
BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Complaint of Helen 
Ford and Donald R. Ford, 

Complainants, 

V. 

Ohio Edison Company, 

Respondent. 

The Commission finds: 

Case No. 09-902-EL-CSS 

ENTRY 

(1) On October 2, 2009, Helen Ford and Donald R. Ford 
(complainants) filed a complaint against Ohio Edison Company 
(Ohio Edison) alleging that Ohio Edison was responsible for a 
power surge that damaged a television and a dishwasher in 
their home. 

(2) On October 22, 2009, Ohio Edison filed an ar\swer denying the 
allegations in the complaint. 

(3) On September 1, 2010, complainants and Ohio Edison filed a 
joint motion to dismiss. In the motion, the parties stated that 
they have settled their dispute in this case. Further, the parties 
requested that this complaint be dismissed with prejudice. 

(4) In view of the settlement of the complaint, this case should be 
dismissed. 

It is, therefore, 

ORDERED, That this case be dismissed with prejudice. It is, further. 



09-902-EL-CSS -2-

ORDERED, That a copy of this entry be served upon each party of record. 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

Alan R. Schriber, Chairman 

/ P . ^ ^. ^ ^ J ^ M 
Paul A. Centolella 

Steven D. Lesser 

llMulKgo^h^Ai • 
Valerie A. Lemmie 

Cheryl L. Roberto 

KKS/vrm 

Entered in the Journal 

SEP 2 2 2010 

Rene^ J. Jenkins 
Secretary 


