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Attached ai^ the City of Barberton Out-out notifications. These will be sent 
to eligible customers on or after October 1,2010 >Mth the deadline to be on 
or after October 22 2010. Hard copies will be sent via overnight mail. 
Please file these under case number 01-0736^L^AG. FirstEnergy 
Solutions is providing aggregation service to City of Barberton and are 
filmg these on their behalf. 

Thank yoUi 

Emily Ochsenhirt 
Government Aggregation 
FirstEnergy Solutions 
330^15-6733 
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Oclotjer 1,2010 

Re; Great neW9 for all-electric space heating^ electric wator heating and/or load managsment cusiornersl 

Dear City of Sarbertoh Resident. 

Th$ City of Barberton Is providing you the opportunity to join other residents mth att^lectrjc'spacfi hastirtg, 
electnc water heating and/or loacf manasament equipment to $ave money on the electricity you use. Savings are possible 
through govemmentetl aggregation, where Qty official bring together citizens to gam group buying power tor Iha 
purchasa of electricity from a retail alsclrfc generation provider certified by the Public Utilities Commisgiwi of Ohio. City of 
Barberton voters approved this program in November 2000. 

After researching compelith/e eleotrlclly pricing options tor you, we have again chos&n FirstEnergy Soludons 
Corp., a subs\d[^ of FirstEnergy Corp., to provide you VAth savings on your eleotrlo ̂ dnemtton thrO îdh M$iy ^012. Ttier^ 
IG tio co£< for ^nrotlm^nt) you will not be charged a switching fee, and you do not need to do anything fo 
participate. In addition, you will umUruie fo bftn&fit from any utility crodlte for having all-elAcfrlp iipB09 h^sfinsli 
QlGctrlc watar heatlnci and/or load management equipment. Please see the enclosed FAQs for more inlbnnatian. 

As a mombar of this ©ggnsgatlon, you are guaranteed to save A percent off your Ptice to Compare. Your Prfce to 
Compare is essentially the price you pay far electric generation from the utility and consistfi of geheralion end 
traosinr$sron-reiateci components, which are costs associated with generating Ihe power and delivering It through the 
transmission system. 

To estimate what yoir savings par kilowatt-hour (KWK) will be through this pixigram, locate yoiir Price to 
Cornpare on yok;r electric bin. OMde your Price to Compare by 100, then mulljply by 0.04 (4%) to determine your savings 
per KWH. Multiply Ihal number by your total monthly usage. The final number Is how m u ^ you can expect to eave each 
month you use the same amount of eleditcity. 

You will seo your electric savings from FirstEnergy Sofajtions alter your enrollment has been completed and your 
swilch has been finalized - approximalely 30 - 46 days, depending upon your meter read date. Of course, you are noi 
obligated to pariiclpate in the City of Barberton' electric governmental aggregation program. If you wish fo be exduded 
from the program and remain a full-service cuslomer of your local elecMc utility - Ohio Ê SIson - you have until Odober 
22,2010 to return Ihe attached 'opt-4:iur form. Ifyou opt out, you might not be served under Itie same rates, terms ar»] 
condltlone that apply lo Other customer? served by Ohio Edison. If you do not opt out af this lime, you wli receive a notice 
at least every three years asking if you wish lo remain In the program. If you leave the program ;at any other time, you 
could be subject to a $25 cancellation fee from FirstEnergy Solutions. 

After you become a participant in this governmental aggregalion program, Ohio Edison will send you a letter 
confirming your setection of FirstEnergy Solutions as your electic generalion pro\̂ der. As required by law, this latter will 
inform you of your option to cancel yovJf contract with FirstEnergy Solullons within seven days of its postmark. To remain 
in the City's governmental aggregation pn^ram, you don't need to take any action u^an d>Is letter arrWes. 

Ohio Edison will continue lo maintain the system that delivers power to your home - no new poles or wires will be 
built by FirstEnergy SoluHons. You w||l contini/e iO wceJve a sfrigle. easy-to-read bill from your local electric uKilty with 
your FirstEnergy Solutions charges Included. The only thing you'll notice Is sa^ngs. 

If /ou have any questions, please call FirstEnergy Solutions tolMiee at 1-866-636-3749, Monday Ihrough Friday, 
6 a.m. b 5 p.m. Please do not call the City of Barberton urilh aggregaUon program questions. 

Sincerely. 

City of Barberton 

PS. To receive ihe$e savings, you should not respond. Return Ihe opt-out form only if you do not want to parOcIpate in 
the City's eleclric governmental aggregation program. 

Option 1: Do nothing and sav^. 
If you Want to participate In this program and 
save, you do not need to return this form. Your 
enrollment is automatic. 

Option 2: Opt ot i i by returning fhls form. 
M you do not want to participate in this 
program and save, you mue( i^tu^n ehle farm 
before the due date. 

By returning this signed form, you will be EXCLUDED from the opportunlly m Join wilh other 
residents in the City of Barberton's Electric Governmental Aggregation Program. ' 

P I wish to opt out of the city of Barbeiion Eleclric Govemmenlal Aggregation Proeram. (Chack box to opt oul) 

$$rvice erfdress (Ci^. stefe end zip); .' 

Phons number̂ , 

Accounll^oliffii'ssrgnatura;. M^-
Mall by OclobDr 22,2D10 lo: City of Baiberton Elaciric GovBrnmenfal Aggregetion Program, 

341 vvhTte Pond Drtvfi, BIdg. B.3, Akron. Ohio 44320 
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City of Barberton Electric Governmental Aggregation Program 
Frequently Asked Quesfions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for tihe 
purchase of competitively priced electricity from a retail electric generation supplier ceitified by the Publio 
Utilities Commission of Ohio. 

Hotv is the City able to choose a certified electric generation supplier on my behalf? 
In November 2000, City of Barberton residents voted to allow the City to contract for an electric g^eration 
supplier on their behalf. 

How will I knoTV if I can save money under the City's electric governmental aggregation program? 
Under the City's governmental aggregation program, the price you pay for electric gener^on supply is 
guaranteed to be 4 percent lower. In othei* words, each month, youll pay 4 p'̂ ercent less for the genex-ation 
portion of your electnc supply than ifyou had not joined the City's governmental aggiegation program. 

When I switch to an alternative generation supplier, do I still benefit from the genei'ation credits I 
would get from the utility for having all-electric space heating and/or load management equipment? 
Yes, you will still benefit fixim the utility's credits even ifyou switch to an alternative su]:̂ lier, 

I receive a credit from my electric utility for my electric water heating, Will I miss out on this credit if 
I join this program? 
Because FirstEnergy Solutions is offering a 4-percent discount off the Pnce to Compare, you are not 
missing out on any of the savings that utihty credits pr.ovide. 

What do I need to do if I want to be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing tmdei: this program. You may 
choose to remain in the aggregation gioup and begin receiving your 4-percent discount by simply not • 
returning the opt out foim. 

If I join the City's governmental aggregation program^ who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since 
your local electric utility still owns tiie wnes and poles that deliver power to you, it will continue to read 
your meter and restore power after an outage. 

Is your price for residential power fixed, or does it vaiy? 
In this program, the discount you will receive is fixed, so.each month you will save 4 percent off the 
generation portion of your bill. Since the actual price per KWH charged by the utility maj change each 
month based on the season and your usage, the price per KWH Ĵ om FirstEnergy Solutions will also change 
each month. Regardless, you are guaranteed to save 4 percent off the generation portion of your elecaic 
bill. 

What does ,̂ 'opt out" mean? 
"Opt ouf means that you can decide not to participate m the City's electric governmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be 
enrolled as an electric generation customer with FirstEnergy SolutionSj the City ŝ competitive electric 
generation supplier, and you will ilot receive the 4-percent discount. 

What happens if I do not send in the opt-out form? 
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Ifyou do not return the opt-out form postmarked by the due date, you will be included m ihe City's 
governmental aggregation program and will begin leceiving competitively priced electricity fi:om 
FirstEnergy Solutions. 

Can I opt out over the phone? 
No, ifyou want to opt out you must mail in your complected opt-out form and it must be postn^ked by the 
due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee firom FirstEnergy Solutions ifyou cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking ifyou wish to 
remain in the program. At that point, you may opt out at no cost. 

If I cancel out of'this program at a later datCj vslll I be able to keep the credits I ^^t from my utility 
for having all-electric space heatingj electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Piice to Compare. So ifyou 
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits from youi* utility 
for having all-electric space heating, electric water heating and/or load management equipment as long as 
those credits are being offered. 

What are my energy supply choices if I decide to opt out? 
You can stay with your cuixent electric utility, which will continue to supply your electric generation as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers 
certified by the Public Utilities Commission of Ohio and thek cuxxent prices are available by calling 
1-S00-686-PUCO (1^800^686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing parogram does not apply to your charges 
from FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy 
Solutions will fluctuate from month fo month according to your usage. 

Can I still have my payment automatically deducted from my cheddng account as I do now? 
Yes How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Coip., offers a wide range of energy and related 
praduots and services, including the generation and sale of electricity and energy planning and procuirement, 
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and 
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
Ifyou have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m, to 5 p.m. 
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FirstEnergy 
FlrstEngrgy Solutions Corp. - R&sldentlsl & Small Commercial Terms 
and Conditfons 
These Terms and Ccnditions logelher wilh the enrollmerit Inform^Uon are your 
agreemeni for electric genenalion service vwlh FlrstEnsfgy Solutions Corp-
(•FES') iryou choose lo remain in the communlly aggregation proQiam by not 
*opling-oul' or exercising Ihe right oi fesassiort f CoH^C^" .̂ Please keep * 
copy ollhis agreemeni for your records. 
FES is cerlifiBd by Ehe Public ULililles Commission of Ohio f PUCO^ lo offer 
arid supply elective ganeralion services In C^io. As a Corrpelidve Retail 
Electric Sertffc© ("ORES') provfder, FBS wJfl supply tlifi elfidrlc generation lo 
your Eleclric Distribution Uliiily CEDU") based on your usage. Your EDU then 
diistributes or delivers ihe electricity to you. FES sets Ihe generation prices 
and charges lhai ihg cu t̂orn^}^ pay. The PUCO regulates distnbution prices 
and services. "The Federal Energy Regulatory t>jmnnlsston regulates 
transmission prices and sef>flces. 

DEFINITIONS: 
Generation Service -The production of eleclridty. 
Transmission Service - Moving high Voltage electricity from a generation 
fadlrty to Ihe dislriDirtlon fines of an EDU. 
Distribution Servlco - Physical delivery of electridiy to customers by EDU. 
niGHT OF fiE$c|33)QN ^ IF you do not opt-out and are ^nrotled to reoelue 
generalion service from FES, your EDU wll send yovi a confirmallon tetter. 
You vrill have the righl lo rescind your enrollment within seven (7) calendar 
days fcllowlng Ihs poslmaric date of the conRnriaEion lelt^ by follow'ng the 
lnsta>oilor>3 conlalned in the leller. The Ri^ht of Resds^on only applies v^en 
a cuslomer switches to a generation supplier end hOl on renewal enrollments. 
Your EDU will nol send a conlirmalion noBce upon any renewal of Biis 
AgreemanL Should ycu choose to opi-oui of your community's program, you 
will be served by your EOU's siandspti service offer established pursuant to 
section 4928.14 of Ihe Ohio Revised Code unless you choose an alternate 
supplier of eledricity-
TERMS AND CONDITIONS OF SERVICE 

i . Eligibility. Only Residenllal Customer accounts nol enrolled in the 
Percentage of Income Plan Prograrrt (PIPP) and small coirmnercfal 
Gusiomere wilh a peak demand below 399 KW are eligible for this offer 
from FES. FES reserves Ihe righl lo refuse enrollment to any cuslomer 
v t̂h an Qulslandlng balance. 

2. Basic Service Prices. During the term of this Contract, you agi^e U> pay 
FES for a loial combined Transmission, Oenerallon, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
lo Compare per KWh per billing month, as specified In ihe opt-out 
notiUcation. - Your Price to Compart consists of bypassahie transmiaslon, 
generalion and transmission and generation related components, which 
are charges assodaied with ihe costs of purchased power and the cosl lo 
deliver (he power ihrough the transmisslor̂  system. These ana the 
charges that you would avoid for that billing period when /ou switch to 
FES. 
Your price per KWh will vary because II will always be a percent off the 
Price 10 Compare, which may change based on any changes made by ihe 
EDU in ils calculalions. In addition lo FES' (barges, you will be charged 
by yoiif EDU for diSMbution and uarious other diarges. FES reserves ihe 
righl to unilaterally modi^ Ihis billing format in the event ihe EDU is unable 
or unwilling to provide consolidated billing In this fonnal or changes Lhe 
calculation of ihe Price lo Compare. 
|n addiiion lo lhe Generalion Charge described above. FES will charge 
you for any and all f&t&, costs, and obligations imposed by a RegicMfial 
Tfansmlssion Organ'̂ aiion fRTO"), such as ihe Mldwesl ISO or 
successor organizaltons. Ihal are not othefwise reimbursed by the Gleclric 
Uilliiy lo Supplier, regardless of whether such charges are'greater Ihan, 
less Ihan, or equal lo the charges Customer currently pays for these 

. services to lhe Eleclric Ulility {"Midwest ISO/transmission and Mdllary 
Charges"). FES will pass Ihese Midwest ISO/Transmission and Ancillary 
Charges, wtilch may be variable, ihrough to you and you will recelve.no 
discount or percenl-off of ihese Midwe$l ISO/TrahSmleslon and AndHary 
Charges. 

a. .Length of Agreemant. As a part of your community's program, your 
service from FES v l̂l commence wilh lhe next available meter reading and 
after processing of |he enrollmeni by your EDU, and will continue for the 
term as spedlied in lhe opl-oui noilficailon, ending on the meter read for 
lhe last monih of senrice. For lhe period beginning June 2011. lhe 
program may be lerminaled or modlRed due to unforeseen regulatory 
action. Should lhe program be terminated; you w l̂l be relumed to the 
standard senrice offer or its successor. 

4. Billing. You will continue lo receive a single bill fn)m your EDU ihat will 
contain bolh your EDU and FES charges. FES does nol offer budget 
billing, ifyou do noi pay your bill by iha due .dale, FES may cancel this 
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Agreemeni after giving you a minimum of fourteen (14) day» vi^len 
notice. Upon cancdlallon you will be r^umed to your EDU as a 
customer. You will remain responsible lo pay FES for any etectridty 
used belore this Agreement is canceHed. as well as any late payment 
charcies. Further, your falluns to pay EDU chafes may rssult in your 
electric service being disconnected In accordance s ^ iho EDU tariff. 

5. Penalties, fees and ExcepHons. If you do nol pay the ftiil Sfhouni 
owed FES by the due date of ihe bill, FES may charge a 1.5% per 
monih late paymeni faa. 

6. Cancellation/Termination Provisions. If this ^gr^emeni 1$ not 
rescinded during lhe nssdssmn period. ennDllmenI ^ n be sent lo your 
EDU. You nrtay terminate Ihls Agreement, wflhout penally, ifyou move 
oul of the B:)U service lenilory Or into ah area where FES will charge a 
different price. There wilf 6e a 525 charge for residenfml cwsfomws and 
a $50.00 charge for commevciaf customers if you terminate this' 
Agf^gment for 0ny offter reason, expspt as expressly pmvlded herein. • 
Should you cancel sendee with FES and return to sUindard servm offer 
wiVi your EDU. you may not be senred under the same rates, te/ins, end 
conditions that apply to other EDU customers. 

7. Customer Consent and Information Rataa&d. Aulhorlsa&on. By 
dioosing not to opt-out of your oommurely's aggnsgation program, you 
understand and agree to the terms and conditions of this AgieemenE 
wllh FES. You authorize FES to obtain Intbrmatlon from the EDU that 
indudes, but is not limited lo: tiiiling history, payment history, historical 
and future eleclridty usage, meter readings, and charaderislics of 
eleuridty service. FES reserves the sole right to determine if your credit 
standing Is fiatlsfaciory batore accepting your enrollment request. This 
Agreemeni shall be considered executed loy FES following aoceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of Ihe enrollment by your EOU. 

B, Contract EKplrp^an- Af least every three years, you vrill be ^ven the 
opportunity lo opt-oul of your oommuitity's aggregation program at no 
oo&l. You are responsible for ananging tfx ^u r electric supply upon 
Termination of this Contract. 

9. Olap^lB Pracedures. Contact FES wilh any questions concerning the 
terms of service by phone at 1-8efi-254-6359 (loH-free) M-F 6AM - 6PM 
EST or in wrillng al M l VWilte Pond Drive, Adn: Conlracl Adminislration, 
Akron, OH 44320. Our web address Is www,lir&tenergysoluticn&.cDm. If 
your complaint is nol resolved atlerybu have called your etecutcsuiE r̂ier 
andfor your eleclric ulility, or for general utility tnfomftaUoft, rasldenilal 
and business customers may contact Uie Public Utililies Commission of 
Ohio for assistance at 1-80(^86-7626 (toll free) or TTY al 1-800^8&< 
1570 (toll free) from 6:00 am to 5 : ^ pm weekdays or at 
www.PUCO,ohio.gov. Customers may also call ihe Ohto Consumers' 
Counsel (OCC) al 1-877-742-5622 (toll fre&) from S:00 am to 5:00 pm 
wselcdays or at www.plckoccorg. 

10. Miscellaneous. You have the right to request from FES, twice within a 
12 month period, up lo 24 mcmlhs of payment history, wilhoul charger 
FES will not release your Social Security number and/in' account 
number(s) wilhoul your written consenl 

FES' environmenlal disdosur© Blatemenl is available for viewing on cur 
webslte-wAW.firsLanergysoluiiQns.com. You agree Ihat FES will make 
the required quarteriy updates to Ihe statement elecironlcalty on our 
website. V^ vrill also prowle the information upm requesL 
FES may assign ils rights lo another including sny successor, in 
accordance with lhe mles and regulations of tl% PUCO. 
FES assumes no responsibility or llabilliy for Ihe following Kems Ihal are 
the responsibility of the ECU: operation and mainienancs of the EDU's 
electriral system, any interruption of servtoe. termination of service, or 
deteriorailon of the EDU's service. In (he event of a power ou^e . you 
shoufd cortiact your local EOU, 
Customer 1$ responsible for pro '̂ldjng FES with accurate account 
information. If ^aid information is incorrect. FES reserves the r^hl to 
reprice the applicable account(&) or tomiinate the agr^em^L 
FES reserves the right to return any customer to the EDU if the 
wstoniers rate code is charged and the account is no longer eligible 
for this program. 

11. Warranty. FES warrants litle and the righl to all electricity sold 
hereunder. THE WARfWITlSS SET FOfUH IN THIS PARAGRAPH 
Af̂ E EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WAf̂ RANTIES, 
WHETHER STATUTORY. EXPRESS OR IMPLIED, INCLUDING 8UT 
NOT LIMfTEO TO ANY WARRANTIES OF M6RCHANTASIL)TY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISIWG OUT Of ANY 
COURSE OF DEALING OR USAGE OF TRADE, 

http://recelve.no
http://www.PUCO,ohio.gov
http://www.plckoccorg
http://webslte-wAW.firsLanergysoluiiQns.com
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Environmental Disclosure Information 
Fira^ergy SplytfoflS Cotp,. 

Projected Data for the 2010 Calendar Year 

HesourcaMlK-

Acon:\parison 
between the sources 
of generation used 
to produce this • 
producl ̂ nd the 
historic regional 
average supply mix. 

Urtknovvn 
12% • 

Supplier's 
Puiducl 

Nudsar 
34% 

Naiura! Gas 
6% ^ 

H y d r o _ ^ . . ^ 

^M 
Nuclear X ^ ^ 

'•','l'','l̂  

1 

1% 

^ ^ 

."•".".".V 

Pl?^ 
||i 
ill 

^ 

; ; | | 

?:;::•:•$ 

pE-

ReqloiiaT 

^Coai 

° tnctutfas Iha f?urcriasB DI Renawabte Energy CreifflB Ihal FES will irtaks to Mmfriy w ^ the OHIO SP ggl Alternative EneraV fleQUiffifflflfttS'. 
Envlmnm&nlaj 
Chaiacl^rlallc*. 

A (Jescriptton of 
ihecharacierisTics 
associated with 
&SiCh posslb/e 
generation resource. 

Air Embslona-

A camparison 
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Biomass Power 
Coal Power 
Hydro Power 
Natural Ga$ Power 
Nuclear Power 
01! Power 
Other Sources 
Sola/ Power 
Unknown Purd^ased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emisstons and Solid Waste 
Wildlife tmoacts 
Air Emissions and Soiid Waste 
Radloacth^ Waste 
Air Emissions and Soltd Waste 
Unknown Impacls 
No Signilicant Impacls 
Unknown Impacls 
Wildlife lmoacl« 

CartMn Dimclrift 

SulJur Dioxide 

Nitrogen Oxides 

zz H M' 

Reslonal Average 

Type: 

High-Level f^adioaciivgWaste 
Low-Level Radioactive Waste 

Quanilly 
0,0032|Lbs./1.000kWh 
Q.OQMlFt̂ n.ODQkWh 

Note: The generalion of this producl Involves the use of 12% Unknown Purch^ed Resources. The ŝ r 
emissions and radioactive wastes associated with thass unknown nesources are nol InclLided In these Charts. 

Within-depth analysis, lhe environmental characierisilcs of any form of eledrio gsnsratiQn will reveal benefils as well as costs. For further intormaton, conlacl 
Firsl̂ nergy Solutions Corp. at iwvw.fas.com (click on "FirstEnergy Corp.' at lhe bottom ol ihe home page) or by phone at 1-686-254-6359. 
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October 1,201D 

Pear City of Barberton Re$ident» 

The City of Barberton fs providing you the opportunity to join other residents to sav6 money on ^ e eldctncily you 
use. Savings are possible through governmental aggregation, where City officials brfng together dBzene to gain g»?up 
buying power for the purchase of alec«rtciiy from a retail electric generation provider certlfiad by lhe Public UIIIIBBS 
Commission of Ohio. CHy of Barberion voters approved fhts program in November 2000. 

After researching competl^e electricaty pridng options for you, we have chosen PirslEnerigy Soluliohs Corp., a 
subsidiary of Rrstgnerpy Corp., to provide you with savir^s on your electric generation through May 2012. There te no 
cost for enroHmont and you will not be charged a switching fee. You do not need to do anything to parUDlpafe. 

As a member of mis aggiiegalioji, you are fluaranieed to save 6 percent off your Pric© to Compare in 2fll0,5 
paicehl oft in 2011 and 4 percanl off January through fttey 2012. Your Price lo Compare is essaniially the price you pay 
lor electric generation from the utility and consists of gertftration and transmission related components, whK^ aie the 
costs asaodaied with generating the power and deiivenng it through the Iransmission system. 

To estimate what your savings per kilowatt-hour (KWK) will be through this prosram, locate your Prfce to 
compare on your electric b(|f. Divide your Price to'Compare by 100, then multiply by the percenteg© discounts listed 
above by year to deiermlne your savings per KWH. Multiply that number try your total monthly usage. The ffr»al nunober 
Is how much you can expect lo save each month you use the same amount of electricity. 

You will see your electric savings fnom RrstEhergy Solutions after your enrollment has bafin completed end your 
^ t o h has been finalized - approximately 30 - 45 days, depending upon yoiff meter read date. Of course, you are npt 
obligated to pariiclpate in Ihe City of Barberton's eleclric governmental aggregation program, ff you wish to fee excluded 
from the program and ramatn a foW-seivice custoniar of your local eleclric utility - Ohio Edison - you have until October 
22,2010 to rehiin the attoched 'opt-out" form. If you do not opt out at tWs time, you wtH rcoewe a Rottoa at l^^l w « y 
three years asKing if you wish to^emafh in Ihe program. If you leave the program at any other time, you could be subject 
to a $25 cancellation fee Irom FirstEnergy Solutions - and you might not be served under the same ram, t^rms and 
oondlttons that apply to othercusiomers senr^ by Ohio Edison. 

After you I>ecome a participant In this governmental aggregation program, Ohio Edison will send you a letter 
oonfirmtng your sslectlon of FirstEneigy Solutions as your efectric generalion provider. A* required by law, this latter will 
Iftfofpft yo^ v>f yoyr opAion to cancel your contract wiDi FirstEnergy Solutions wHhIn seven days of its posimarti. To remain 
in lhe City's govarnmenfeil aggregation program, you don't need to t « ^ any action whan this leBer arrives. 

Ohio Edteort v l̂l continue to maintain the syatem that delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutions. You will continue to receive a single, essy^to-read bill from ycwr local electric WliKy with 
your FirstEnergy Solutions charges included. The only thing you'll nolice is savings. 

8a:m. 
If you have any questions, please call FirsIEnargy Solutrons toll-free at 1-866-636-4749. Monday Ihrouflh Friday, 

to b p.m. Please do nol cafi the City of eerberton with aggregation preisram questions. 

Sincerely, 

City of Barberton 

P.$. To recKve these savings, you ehould not raspood. ftelOm lhe opt-out form only If yoii donolwan^ to participale in 
the City's eleclric governmental aggregalion program. 

Option 1: Do nothing and save.. 
If you want Co participate In th^a program and 
save, you do no! need to return fhia form. Your 
enrgllment Is automatic. 

Option 2: Opt ou t by returning this 
forni. 
If you do not want to participate in this 
program, you must return this form before the 
due date. 

By raturulng this signed torm^ you will be EXCLUDED from the opportunity to Join with other 
residents In the Clfy of Barberfon'S Electric Governmertul AggrftgaHoh Progrsm. 

D, ! I wlah 10 opt out of the City of Barberton Efectric Govemmanlal AggregaHon Program, (ChftcK boK to opt ouL) 

ServkM address (City, stele and aplu__ 

Phone number 

Account ftoldfi/ssigwture: Date:. 

Mali fay October 22, zoio to: Ctty ot BattssHon ElwWc Gowmraftntal Aggrefiation Prearatn, 541 White Pwfi Ortw, BWg. a^. AkKift.Ohte «520 
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City of Barberton Electric ^oyerniiiental AggregatioH Program 
Frequently Asked Questions 

What is aggregiation? 
Under governmental aggregation, local officials bring citizens together to gdn gi'oup buying power for 
the purchase of competitively priced eiectdcity from a retail electric getiei-ation supplier certified by the 
Public Utilities Comnnssion of Ohio. ' 

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2000, City of Barberton residents voted to aOow the City to conti*act for an electric 
generation supplier on their behalf 

How will I know if I can 5ave money under the' Qty*s electric governmental Aggregation 
program? 
Under the City's governmental aggregation progi'amj tiie price you pay for eleclrio generation supply is 
guaranteed to be lower. Tn other wordŝ  each month, you'll receive the percent discount listed in your 
opt-out letter by year for the geneiation portion of your electiic supply than ifyou had not joined the 
City^s governmental aggregation program. 

What do I need to do if I waniU be included in this government aggregation? 
You do not need to do anything to receive the discounted generation piicing under this progi'am. You 
may choose to remain in the aggregation group and begin receivitig your discount by simply not 
returning the opt out fonn. 

If I join the City's electric aggregation program) who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Yom- local electric company will be responsible for the delivery of power to your home or business. 
Since your local electric utility still owns the wires and poles that delivear power to yoû  it will contuiue 
to read your metei and restore power-aftei" an outage. 

Is your price for residential power fixed, or does if vary? 
In this program, the discount you will receive will vary, so each month you will save the perc^t 
discount listed in your opt-out letter by year on the generation portion of youi' bill. Since the actual 
price per KWH chai-ged by the utility may change each month based on the season and your usage, the 
price per KWH from FirstEnergy Solutions will also charge each month. Regardless, you are 
guaranteed to save on the competitive poition of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric governmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the due date you will not 
be enrolled as an electric generation customer wift FkstEnergy Solutions, the City's competitive 
electric generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
Ifyou do not return the opt-out form postmai'ked by the due date, you will be itxduded m the City's 
governmental aggregation progiam and will begiji receiving competitively priced electricity from 
FirstEnergy Solutions. . 

-over" 
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C^n I opf out over the phone? 
No, ifyou want to opt out, you must mail in your completed opt-out foxm.and it must be postmarked by 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee &om FirstEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notice at least every three years asking ifyou 
wish to remain in the program. At that point, you may opt out at no cost 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply youx electricity as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electric 
suppliers ceitified by the Public Utilities Commission of OMo and theii' cuiTent prices is available by ' 
calling 1^800-686-PUCO (1-800-686-7S26). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your 
charges :&om FirstEnergy Solutions - only to charges from the electric utility. Your total charges from 
FirstEnergy Solutions will fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Cojp., offe:rs a wide range of energy and 
related products and services, including the generation and sale of electricity and energy planning and 
procurement. FrrstEnergy Solutions is a leading competitive supplier of energy to residential and 
co3Qfimercial and industrial customci's in Ohio, Pennsylvania, New Jersey, Ma^land, Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, I a.m. to 5 p.m. 
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FirstEnergy Solutions Cot̂ p. - Hesidential ft Small Commercial Terms 
and Conciitlons 
Tiiesfl Terms and Condilions logfelher wilh Ihe enroBmenr Ir)formatIon are your 
agreement tor eleciric ser^eratbn ssifvlcft >Nilh FirsiEnergy Solufions Corp. 
("FES") ifyou choose lo remain In Ihe community aggregation program by nol 
"opiIn^Kiuf or exercising the right of rescission (XontracT). PIsaee Keep a 
copy of Ihls agreemeni for your records, 

f£S is certified by lhe Public UtHIiles Commlssioo Of Ohio ("PUCOO to offer 
and supply elecuic generalion services in Ohio. As a Compelilive Retail 
Eleclric Service fCRES"^ provider, FES vwll supply the efecUic generation to 
your EleclricDlslfibuIion Utility ("EDUl based on your usage. Youc EDU then 
dislribules or delivers ihg electricity lo you, FES seU Ihe generalion prices 
and cJiarges lhai Oie customers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regulalory Commission regulales 
transmission prices and services. 

DEFINITIONS: 
Ganeratlon Service -The production of eleclridty. 
Transmission Seivlcs - Moving high voltage eledricity from a generalion 
fadlily lo lhe distn"bulion fines of an EDU. 
Distribution Service - Physical delivery of eleciridly to customers by EOU. 

RIGHT OF RESCISSION - If you do nol opt-out and are enrolled lo receive 
ger̂ erallon service from FES, your EDU will send you a confirmsiiOft leller. 
You vwll have lhe righl lo resdnd your enroirmeni wilhin seven (7) calendar 
days folfowing the posimeric date cf Ihe confjrmallon letter by following lhe 
inslrucflons tontsined In lhe teller. The Right of Rescission only applies when 
a customer sw/itches to a generation supplier and nol on renewal snroJImenls, 
Your EDU will nol send a conlirmaflor̂  notice upon any renewal of Ihis 
Agreemeni- Should you chODse to opt-out of your cormnunily's program, you 
will be served by your EDU's standard service offer established pursuant ID 
secUon AQẐ AA of the Ohio ftevised Code unless you choosia an alternate 
supplier of eteclricily-

TGRMS AND CONDITIONS OF SEKVlGE 

1. Eligibility. Only Residenllal Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commerelal 
customers wilh a peak demand below 399 KW ar» edible for U»i3 offer 
from FES. FES reserves Ihe right to refuse enrolment lo any cuslomer 
v^lh an outstanding balance. 

2. Baste Service Prices. During lhe term of this Conlracl, you agree lo pay 
FES for a total combined Transmission, Generation, and Generaliort 
Related Charges. You \wl!l he blltad at |he percentage off your EDU Price 
lo Compare per KWh per billing month, as specified in Ihe opt-out 
nolllicatlon. Your Price lo Compare consists of bypassable transmission, 
generalion and Iransmission and generation related coniponeolS, which 
are charges associated with lhe oosta Of purchased power and lhe coal lo , 
deliver lhe power Ihrougn Ihe iransmission system. These are lhe 
charges thai you would avoid for that billing period v*en you swilch lo 
FE5. 
Your price per KWh will vary baceusft it will elwaya be a percent off lhe 
Price to Compare, ̂ M̂ lcn r)iey change based on any changes made by the 
EDU |f> Its calculaSons. In addition to FES' charges, you will bs charged 
by youf EDU for distribution and various other charges. FES reserves lhe 
right lo unilaterally modily Ihis billing fonmat \n lhe fivent lhe SOU i$ unable 
or unwilling to provida consolidated billing in this formal or chants the 
calculation of the Piice to Compare. 
In addition io the Generation Charge described above. FES will charge 
you for any and all fees, cosia. and Obllseilofis imposed by a Regional 
Transmission Organiiailon ("RTO*), such as the Midwest ISO or 
successor organisations, that are nol otherwise reimbursed by ihe Eledrio 
Uliiily io Supplier; regardless of whether such chafes are greater man, 
less than, or equal (o ihe charges Customer cun^ntly pays for ihese 
servlci3$ to the Electric Ulility ('(Midwest ISO/Transmission and Ancillary 
Charges'). FES will pass ihese Midwest ISO/Transmlaaion and Ancillary 
Charges, which may be uartabia, through to you and you will receive no 
discounl or perceni-off of these Midwest ISC/Transmission and Ancillary 
Charges. 

3. Length of AgreemenL As a part of your commun"it/s program, your 
service ffom F£$ wll commence wilh lhe nexl available meter readlr^ and 
afler processing of ihe enrDllment by your EDU. and will conlinue for Ihe 
term as spedRed Iri (he opi-oui nolification, ending on lhe meter read for 
Lhe lasi monih of service. For the period beginning Juns 2011, Ehe 
program may be terminated or modified due lo unforeseen regulatory 
action. Should lhe prog^m be lemilnated. you will be relumed lo the 
standard service olfer or its successor 

4.' Billing. You will conilnua lo receive a stngfe bill from your EDU that will 
contain boih your EDU and FES charges. FES does nol offer budget 
billing, if you do nol pay your bill by the due dele, FES may cancel Ihis 
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Agreement afler giving you a minimum of fourteen (14) days written 
nolle©. Upon oancellalron you wlB be rehimed lo your EDU as a 
customer. You v l̂l remain responsible to pay FES fbr any aladridty 
used before this Agreetnent l& cancelled, as vJell as any late payment 
charges. Further, your f^lure lo pay EDU charges may result in your 
electric service being disconnected In accordance with Ihe EDU tariff.' 

5. Ponaltles, Foes and Exceptions, if you do not pay the M amoUhl 
owed FES by lhe due date of Ihe tell. FES may charge a 1.6% per 
monih fate payment fee. 

6. CancellaUon/Termlnallon Provisions. If this agreement 1$ nol 
nasdnded durir̂ g lhe rescission perfod. ehreflmefll will be sent ID your 
eou. You may lerminate this Agrewnent, without penally, if you move 
oul of Ihe EDU service tenitory or Into an area where FEfi wiH charige. a 
dilTensnt price. Thens wSl be a $2^ ch^ i ^ for resfdenSat customers and 
a $50,00 charge for commercial' customers ff you teimmate this 
Agreement,for any other reason, except as expressSy provided hensin. 
Should you cancel service wi^ fSh end reUim to stendsrd wrvfce ofifer 
with your EDU, yau may poi be senred under ihe same rates, fe/ms, and 
oonditions thai apply to other EDU customers. 

1. Customer Consent and Iftformatlon Release Aulhorteallon. • By 
choosing not to opi-oui of your comnnunlt/s aggrtgatlon program, you 
understand and agree io lhe lemw and condilions of this Agreemeni 
with FES. You authorize FES to obtain informalion from the EDU thai 
indudes. but is not limited lo; blllirig history, payment history, historical 
and AMure eleciridly usage, meter readings, and charSderfsecs of 
electridiy sen/lca. FES reserves lhe sole righl lo determine if your aedtt 
standing is satisfactory before accepling your enrollmeni request. This 
Agreement shall be consider&d executed by FES folloi^ng acceptance 
of your sirollmenl request by FES; the end of the 7 day rescission 
period and subsequent ecceplwice of lhe enroltment by your EOU. 

8, Contract Expiration. Al leasl every tteee years, you will be given the 
opporhjnily lo opi-oul of your community's aggregaSon program al no 
cost You are responsible for arranging for your eleolric supply upon 
tennlnatiori of Ihls Conlracl, 

8. Dispute Procedures. Conlacl FES vwth any queslions concerning the 
terms of service by phone at 1-d6a-254-€3a3 (loH-frQfi) M-F aAM - 5PM 
EST or In writing al 341 White Pond Driye. AUrc Cohlrad AdmintslraUoa 
Akror^ OH 44320. Our web address is www.firstenergy50iatton5.oom. If 
your complaint is not resolved after you have called your electric supplier 
and/or your eledric uBIily, or tor general utBlcy InformaBan. nesIdeniFal 
and business customers may conlacl the Public Ut i l te Commission of 
Ohio for asslsianc* al 1-80O*8S-7&26 (toll |ree) or TTY al 1-801^686-
1570 (loll free) from 8:0D am to 5:0D pm weekdays or at 
www.PUCO.ohio.flov. Customers may also call the Ohio Consumers' 
Counsel (OCC) al 1477-7^2-5622 (loll free) from 8:00 am to 5:00 pm 
weekdays or al www.pictaicc.org. 

10. Mi&cellBneous. You have the right to request from FES, twice wHMn a 
12 month period, up lo 24 monlhs of payment histoiy. without diapge. 
FES wHI not release your Sodal Security rnimbar and/or accouni 
number(s) vnlhoul your written consenl 

FES' environmental disdosure slatemenl Is avaitdbte forvfewihg or̂  our 
website - www.firsienergysolutions.com. You agree Ihal FES will maKe 
the required quarterty- updates to the statement eledronlcally on our 
website. Wfe will also provide lhe Informalion upon reqiieai. 
fES may assign its ri^ts 10 another, Inducing any successor. In 
accordance with [he rul$$ and regulations of the PU(X>. 
FES assumes no responsibility or liability for »te following item? Ihal are 
the responsibility of Ihe EDU: operation and maintenance of the EDU's 
eledrical system, any interniptlon of service. temihailoA of service, or 
deterforatlon of tha EDU'$ service, in the event of a power outage, you 
should contact youriocal EDU. 
Customer Is responsible for providmg FES wlh accurate account 
information. If saidinfomnation is Inco/red. FES reserves pa right lo 
reprice ihe applicable accouni(s) or lenplnaie Iha agreement. 
FES resewes the ^ h i to relum any customer to lhe GDU If the 
Customer's rate code is changed and me account is no longer eligible 
for Inis program. 

11. Warranty. FES warranis liile and the right to ail etectridty soid 
Hereunder. THE WAKRAMTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY. £XPftESS OR IMPLIED. INCLUDING BUT 
NOT Llftf!lT£0 TO ANY WARRANTIES OF MERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE OR AAISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergy50iatton5.oom
http://www.PUCO.ohio.flov
http://www.pictaicc.org
http://www.firsienergysolutions.com
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EnviTOnmental Disclosure Inlormaiion 
RrslEnergy SoIulicHia Co^. 

Projecled Data 1or ihB 2010 Calendar Year 

Generation 
flesourco Mit 

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

34^ 

includga the purchase ol Renewable Enerpy Credits thai FES wll make to coniply vrilh jhe OHIO S9 921 Altemalfye Enai^ ReguiremgnlB. 
EnvJTDncnenlal -
Charficl̂ rlsllcs-

A description ol 
the characteristics 
associated wllh 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nudear Power-
Oil Power 
Other Sources 
Solar Power ' 
Unknown Purchased Resources 
Wind Power 

Air EiT>issIons and Solid Waste 
Air Emissions and Solid Waste 
Wlidiiie Imoaots 
Air EmISSlOrlS and Solid Wasle 
Radioactive Waste 
Air Emissions and Solid Wasle 
Ur̂ known Impacts 
No Sianifioant Impacls 
UnlOKtwn Impacts 
Wildlife Impacts 

Air Emiaeions-

A comparison 
bstweeri ihe air 
emissions relaied 
to Ihis product 
and lhe reglondl 
average air 
emissions 

Carbon Oloicicfe 

Sulfur Dloxlds 

Nitrogen Oxides 

^ 

B • 

1 Regional Average | 

PJadioaclIveWasie-

fladioactive waste 
associated with Ihe 
product 

Type; 
Hjqh'Lavel Radioactive Waste 
Low-Level Radioactive Waste 

QuanUly 
0.0022 
0.0004 

Lb5./1,O0OKWh 
Fl^/l,Q00kWh 

Note: The generation of this product involves the use of 12% UnKnown Purchased Resources. The air 
emissions and radioaclive wastes associated with Ihese unknown resources are nol Inciucted In these charts. 

Wilh In-depih analysis, the environmenlal characlsrlallca of any form ol eteclric generation wiK reve^ benaliSs as well-as co&ts. For iuriher infornralion. contad 
FlrslEnergy Solutions Corp. ai v/ww.fes.com [dtck on "FirstEnergy Corp." al the bottom of lhe home page) or by phone al 1-888-254-6359. 
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October 1,2010 

Dear Cily of Barberton Business, 

The City of Barberton Is providing you (he opportunity to Join other businesses to: save money on the elaoblclty 
you use. Savings ar̂ e po$$lble Ihrough governmental aggregalion. where City officiate bring togelher dtizens lo gain group 
buying power for the purchase of etactifdty from a retell electric genersUon provider certified by the Public Utilities 
Commission of Ohio, City of Barberton voters approved Ihis program In November 2O06. 

After researching (?ompelitive eleclridty pricing options for you, we have choaen Flrst&iergy Solutions Corp.. a 
subsidiary of PirslEnergy Corp., to provide you vA\h savmga on your aiectHo d^neraSon through May 2012. There Is no 
cost for anrollmeht and you w)|| not ha oharged a switching fee. You do nol need to do ahyihlpg to psrtlolpatei 

As a member of thl$ aggregation, you are guaranteed to save 3.6 percent off your Price to Compare In 2010 and 
2011 and 2.6 percent off January through May 2012. Your PHce to Com}}are fs essentially the price you pay fOr electric 
generabon from the ulility and conslate of genemtloh and l/ansmission related components. wVilch ara the cost» 
associated wilh generab'ng the power and delivering it through the transmission system. 

To eatlmate What your saVmgs per kitowatt'hour (KWH) will be through Ihls progrwn, you first need to determine 
your Price to Compare Simply divide tha amount of lhe Bypassable Genera^'on and Transmission Relatad Component 
by the Kilowatt Hours Used, which ar« both ibund oh page 3 of your bill. Use this numbar a« yavr Pitoe to Compare. 
Then multiply your Price to Compare by the percentage discounts listed above by year to detemnine your savings par 
KWH. Multiply that number l>y your total mohfhly usage. The final number is how much you can e;>^ec:t to saVe each 
month you use the same amount of electricity. 

You w^t see your eleclric savings from FlrstEner^ SolbtlOt̂ s afler your enrollment has beeir completed and your 
ewitch has beei^ finalized - approximaiety 30 - 'IS day^, depending upon your meter read date. Of cour^, you a i ^ nol 
obligated lo partidpate in the City of Barberton's electric governmental aggregation program. If you wish to be esccluded 
from the program and remain a full-saivlce cualomer of your local electric utility-Ohio Edison - y o u have unRI October 
23, 201O to retum &ie attached "opt-our form. Ifyou do not opt out at this lim&. you will receive a nolice at least eveiy 
three years asking ifyou wish to remain In the pjttgram. ifyou leave the program al any offier time, you ooutd be subject 
lo a 350 cancellation fee from FirstEnergy Solutions - and you might nol be seArad uncEer the same rates, terms and 
conditions Ihat apply lo other customers served by Ohio Edison. 

After you become a partidpant in this governmental ad^re^alion program. Ohio Edison will send you a latter 
conlimning yoyr selection Of FirstEnergy Solubons as your electric generation provider, As>re<]ui>%d t ^ law. this letter will 
Inform you of your option to cancel your conuaa with FirstEnergy Soiulions Within seven days of its postma*. To remain 
in the City's governmental aggregation piXigram. you don't need to fake any action whan this letter arr^/e$. 

Ohio Edison will continue Lo maintain the system that delivers power to your home » no new poles or wires vi^ll be 
built by FirstEnergy Solutions. You vnll continue lo receh^e a single, easy-to-read bill from your local eleolric ul'lity with 
your FirstEnergy Stdulions charges Included. The only ffdng you'll nolice is savings. 

if you have any questions, please call FirstEneiigy Sokitlons loll-free al 1-6$6-636-3749. Monday tftroi^h Friday. 
Q a.m. to 5 p.m. Please do not calf the City of barberton with aggregation program questions. 

Sincerely. 

City ol Barberton 

P.S. To receive Ihese savings, you BhoUld not respond. Relum the opt-oul form only if you donotweflt to parHcIpafa in 
the City's eleclric governmental aggregaOon program. 

OPT-OUT Fon ry OF BARBERTON BUSINESS tLEGlRIC BOVEHNMENTAL AGGREq^TIPKrriOqRAT 

Option 1: Do nothing and save. 
Ifyou want to participate in this program and 
save, you do not need fo return thts fortn. Your 
enrollment Is automatic. 

Option 2: Opt out by rstuming ttiis 
form* 
If you do rLot want to participate in tfiis 
program, you must return this form before fhe 
due date. 

By relufning Ihia Blgned forra, you vf\\} ]>$ EXCUUDEP from the Opportunliy to Join With other 
buaineBBda In the City of aarberlon''s Electrlc.GDVernmental AggregBtlDn Program. 

D, II wish to opt oul of Uie City of Barberton Stectric Governmental AggrggaUon Program. (Check boie to opi out.] 

Service address (City, slate and zip): ; ^ 

Wiona nuiiiber „„^^, 

AcKOunlho1dei'55tsnaIure;. Date; 

Mali by October 22.2010 tct clEy of B f̂ttErion EJeclrlc OovsrnmBnIal AggrBgatron Program, M1 VThUa l̂ and Drive, aidg! & ^ Akron. Ohio 443Zl> 
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City of Barberton Electric Governmental Aggregation Program 
' Frequently Asked Questions 

What is aggregation? 
Under govermnental aggregation, local officials bring citizens together to gain grOttp buying power for 
the puichase of competitively priced electricity from a retail electric generation supplier certified hy the 
Public Utilities Commission of Ohio. -

How is the City able to choose a certified electric generation supplier on my behalf? 
In November 2000, City of Barberton residents voted to allow the City to contiact for an elccfdic 
generation supplier on their behalf. 

How will I loiow if I can save money under the City*s electric governmental aggregation 
program? 
Under the City's govemmmtal aggregation program, the price you pay for electric generation supply is 
guaranteed to be lower. In other words, each month, you'll receive the percent discount listed in your 
opt-out letter by year for the generation poiHon of your electric supply dian ifyou had not joined the 
City's governmental aggregation program. 

What do I need to do if I want to be included in this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You 
may choose to remain in the aggregation group attd begin receiving your discount by simply not 
returning the opt out form. 

If I join the City*s electric aggregation program, who will deliver my power^ read my meter and 
respond to emergencies^ such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. 
Since your local electric utility still owns the wii-es and poles that deliver power to you, it will continue 
to read youi' meter and restore power after an outage 

Is your price for power fixed, or does it vaiy? 
In this program, the discount you will receive will vary, so each month you will save the percent 
discount listed in your opt-out lettej- by year on the generation portion of youi' bill. Since tlie actual 
price per KWH charged by the utility may change each month based on the season and your usage, the 
price per KWH trom FirstEnergy Solutions will also diangc each month. Regardless, you are 
guaranteed to save on the competitive portion of your elechic bxll 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric govenimental aggregation 
progi-am. By returning the opt-out fonn, which is included in this mailmg, by the due date you will not 
be enrolled as an electiic genemtion customer with Fh:stBnergy Solutions, the City's competitive 
electric generation suppliei, and you will not receive the discount. 

What happens if I do not send in the opt-out form? , 
If you do not retum the opt-out form postmarked by the due date, you will be included in the City's 
governmental aggregation program and will begin receiving competitively pxiced electticity from 
FirstEnergy Solutions. 

-- over--
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Can I Opt out over the phone? 
No, if you -î ânt to Opt out, you must mail in your completed opt-out form and it must be postmarked by 
(he due date. ' . 

Can I opt out of the program at a later date? 
YeSj but you will be subject to a $50 cancellation fee from FirstEnergy Solutions ifyou cancel for any 
other reason but moving. However, you mil be sent a notice at least every tbree years asking ifyou 
wish to remain in the pragram. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utilityj which will continue to supply yoxn electricity as it 
always has, oi you can shop for an alteirrative generation supplier. A list of competitive electric 
suppliei'S ceitified by the Public Utilities Commission of OWo and ftieir cunent prices is available by 
calling 1-800-686^PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; howeverj the budget billing program does not apply to your 
charges from FirstEnergy Solutions - only to charges from the electric utility. Your total charges from 
FirstEnergy Solutions will fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and 
related products and services, including the generation and sale of electricity and enorgy planning and 
procuiement. FirstEnergy Solutions is a leading competitive suppliei- of energy to residential and 
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maiyland, Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questions; please call 1-866-636-3749, Monday through Friday 8 a.m._to 5 p.m. 



Sep.22, 2010 12:11PM FIRST ENERGY No. 2395 P. 15 

FirstEnergy 
£ o f u H o f t s 

FirstEnergy Solulions Cofp. ^ f^^^iddfiUal & Small CommfiFCfal.Terms 
ant̂  Conditions 
Tbess Terms and Condilions together with Uie enroHmenl Infom>ation are your 
agreemeni for eleclric gen r̂̂ Hon s$r^ce wilh RrstEnergy ScHuiJons Corp. 
(°FES"> ifyou dioose lo remain in Ihe wmmunliy aggregalion program by riot 
"opling-ot l̂' or ©xfifclslf̂ g Ihe righl ol rescission ('Conlracl'^, Pte&se keep a 
copy of Ihls sgreemenE for your records. 
FES is cerlilied by the Public Ullliile$ Commission of Ohio {'PUCCO lo offer 
and supply eleclric generation services in Ohio. As a Compeltlhre Relail 
Electric Sen/lce {'CRES') prowder, FES will supply Ihft electric generation (o 
your electric DieiiibuHorv Uifllty ('EDU') based on your usage. Your EDU liien 
dislfibules or delivers lhe eleclridty lo you. FES sets Ihe generalion prices 
and charges Ihal [he customers pay. The PUCO regulates dislribuUon prices 
and ssMces. The Federal Energy Regulatory Commission regulatfis 
Iransmission prices and services. 
DEFINITIONS: 
Gdnoratlon Sorvlco - Tlie production of eledricity. 
Trahsmissfon Servica - Moving high voltage eleciridly from a generalion 
faciltty lo the dislribulicn lines of an EDU. 
Distribution Service - Physical delivery of eledricfly to customers by EDU. 

RIGHT OF RESCISSION - Ifyou do not opl-oul ar>d are enrolled to receive 
generaiior) sarvlce from FES, your EDU will send you a confimiairon leller. 
You will have lhe righl lo rescind your enrollment within seven (7) calendar 
days following the poslmari< dale of tbe conlirmalion leller by lollowlng the 
Insuuctlons conlalned in Ihe lelter. The Righl of Rescission only applies when 
a cuslomer swlichBs lo a generalion aupptier and nol on renewal enrejllmenls. 
Your EDU will nol send & confirmallon' notice upon any renevral of this 
Agreemeni. Should you choose to opl-oul ol your communliy's program, you 
vnil be served by your EDU's standard service o^^ esiabllshed pursuant lo 
secUon 492a.i4 of lhe Ohio Revised Code unless you choose an aUemaie 
supplterofeledridly. , 

TERMS AND CONDITIONS OF SERVICE 

•1. Eligibility. Only Residential Customsr aocounls not enrolled in lhe 
Peroenlage of Income Plan Program (PIPP) and small commercial 
customers wilh a peak demand below 399 KW are eligible for Ihls offer 
from FES, FES reaer̂ es Iha right to refuse enrollmeni U> any customer 
wi1h an outstanding balance. 

2. Basic Sarvico Pricas. During the term of this Conlracl, you agree to pay 
FES for a total combined Transmission. Generalion, and Generation 
Related Charges, You will be billed at the peroenlage oft your EDU Prioe 
lo Compans per KWh per billing month, a$ apaclfled In the opt-out 
noiincallon. Your Price lo Compare consisls of bypassable transmission, 
generation and transmission and oeneraliDn relaled components, whic*! 
are charges assodaled wilh Ihe coslS of purchased pov^r and lhe cost lo 
deliver Ihe power Ihraugh Ihe transmission ayslam. TliMe are lhe 
charges Ihat you would avoid for that billing period whan you awrflch lo 
Fes. 
Your price per KWh will vary Ijeoauae it wllJ always be a percent off the 
Price lo Compare, which may change based on any changes made by the 
EOU In lis calculations. In addiiion lo FES' charges, you will ba charged 
by your EDU for distribution and various Olhsr chaiges. FES resewea Ihe 
righl ID unilaterally modlty ih!s billing lonnal in lhe event the EDU.Is unable 
or unwilling to provide consolidated billing In rhls fbmnal or changes the 
cafculalion of lhe Price to Compare. 
In addition to ihe Generalion Charge described ebcve. FES will charge 
you for any and all fees, costs, and obllgallons Imposed by a Regional 
Transmission Ooganizalion ('ftTO"), such aa the Midwesl ISO or 
successor organizations, that are not olhenwse reimbursed by lhe Eleclric 
Uliiily io Supplier, regardless of whether such charges are greater than, 
less than, or equal lo Ihe changes Customer currenlly pays for these 
saivices to the Eleclric Ulility fMidviresl iSO/Trammisslon and Ancillary 
Charges'). FES will pass ihese Midwest ISO/Transmission and Ancillary 
Charges, which may be variable, through to you and you will receive no 
discount or percenl-off of these Midwesl ISO/Transmission and Ancillary 
Charges, 

3. Length of Agreement. As a pari of your community's program, your 
service from FES will commence wilh the nexl available meter reading and 
after processing of lh& enrolimanl by your EDU, and will conlinue lor Ihe 
term as specified in the opl-oul notifioaVlon. ending on the meter read for 
lhe last monih of service. For ihe period beginning June 2011, lhe 
program may be lenninaied or modified due to unforeseen regulalory 
action. Should Ihe program be ierminaled, you will be relumed lo the 
standard service offer or fis successor. 

4. Billing. You will conlinue lo receive a Single bill from your EDU Ihal wll 
contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by [he due date, PES may cancel this 

FEOOVAP 05/09 Rev 1 . 

Agreemeni after giving you a mtftlfnum of fourteen (14) days written 
no^ce. Upon canceHabon you will be relunried to your EDU a& a 
cuslomer. You will remain responsible to pay FES for any elecyld^ 
used before this Agreemeni Is oancellad, as Wall as any late payment 
charges. Further, your failure lo pay EQU changea may nesuR in your 
eleciilo aarvlc« being disconneded in accordance with the EOU tarif. 

5. Penalties. Feee and Exceptions. If you do nol pay lhe lyi amount 
owed FES by lhe due date of the bill, FEfi may charge s 1-5"̂  per 
monih tale payment fee.. 

6, Canoellation/rermlnatioti Provtslons. If this agieemeni is nol 
rescinded during the rescission period, enrollmeni will be sent lo your 
EOU. You may terminate Ihis Agreement, wthoul penally, Ifyou move 
QUI of the EDU service tenilory or Into an area where PES will Charga a 
difierenl prioe. There v/ill boa$2S charge for restd&o^ cusbmet^ end 
a $50.00 chsrge for cfmimert̂ el custom r̂& If you terminate this 
Agreemeni for any other reason, except as expressly provided hardn. 
Should you cancef S r̂ytca yî h FES attd return to standard wrvfce t^er 
with your EDU. you may not be S9n/$d under tfie same rates, t&jns. ^nd 
conditions Hhaf apply to other EDU customers. 

r. Cualomer Consent and Information Release Authorizailon. By 
Choosing not to opl-oui of your oommunity's aggregalion program, you 
undersland and agree lo ^e terms and conditions of ihis Agreement 
wilh FES. You aulhorize FES to obtain infomnaiion from the EDU Ihat 
includes, but la not limited to: billmg history, payment hlsto/y, historical 
and future electricity uss^e, mater readings, and chsraoterisUcs î f 
eleclriaty service. FES reserves lhe srfe dglH W detemiine rf your credll 
standlr^ is satisfactory before accepting your enrollrnani oequest TTils 
Agreement shall be considered executed by FES following acceptance 
of your enrollmeni requesl by FES, lhe end of the 7 day rssdsslon 
period and subsequent accepiarice of the anrtillmeni by your EOU. 

a. Contract Expiration. Al least every three years, you wfll ht given the 
opportunity to opt-out of your communit/s aggregatioh program at no 
cost. You are fesponslbla for arranging for your elecbrc supply upon 
temnlnalion of Ihis Contract. 

d. Dfaputo Procedures. Contact FES with any question concerning Ihe 
terms of service by phone at 1-888-254-6359 (foil-free) M-F &AM - 6PM 
EST or in Wrilfng at 3^1 VVhite Pond Drive, Attn: Contract Adminislration, 
AXron, OH 44320. Ourwebaddres3lsvAvw.1lrstenergysoIutton5.com. If 
your cornplalnl Is not resolved after you have called your eleclric supplier 
and/or your eleclric utili^, or for general uliliEy informalion, nssldential 
and business CM$lorrens may contact the Pi^ic Ulil^es Commiasion of 
Ohio for assisEanoe at 1-800-666-7826 (loH free) or TTY at 1-80£>686-
157D (loll free) from 8:00 am lo 5.00 pm weekdays or at 
www.PUCO.oh1o.gDv. Customers may also call the Ohio Consumers' 
Counsel (OCC) al 1-677-742-5822 (loll free) from S:00 am to 5:00 pm 
weekdays or at www.pick0cc.0r9, 

10. MiGcallaneous. You have (he righl to requesl from FES, Nee wiihln a 
12 month peAod, up to 24 months of payment history, without charge. 
FES will nol release your Sodal Security number and/or account 
number(s) without your wif lien consent 

FES' environmental disdosure statement is available for viewing or̂  our 
vrebsile - www.lir3Eener9y50lul10ns.com. You agree that FES will make 
Che required quarteriy updates to lhe statement eleCUonicatly on our 
webaile. We wiH alao provide the infonnalion upon request. 
FES may asaign its rights to another, induding any succe&aor, In 
acconlanqe wilh the orles and cegulaOons of the PUCO. 
FES assumes no responsibility or liability for lhe following Items thai are 
Ihe responsibility of Ihe EDU operation and maintei^nea of the EEXJ's 
eleclrical system, any inlerruplion of sendee, lemilnation of senrica, or 
deterioration of the EOU'a eer^ce. In the event of a power outage, yoU 
should contact your local EDU. 
Customer is responsible for providing F£S wilh accurate accouni 
Informalion. If said rnfomnation is incorrect, FES resenres Ihe right to 
reprice the applicable accounts) or lerminate the agreement. 
FES reserves l*^ right lo ralum any ajstomerto the EOU if Iha 
customer's rate code is changed and the account 1$ no longer eligible 
for Ihis program. 

11. Warranty. FES warrants Ude and the right to all eledridty add 
hereunder. THE WARRANTIES SET FORTH IN THIS PAĴ AGRAPH 
ARE E L U S I V E AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY. EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABIUTY, 
FITNESS FOR A PARTlCUl>tf? PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddres3lsvAvw.1lrstenergysoIutton5.com
http://www.PUCO.oh1o.gDv
http://www.pick0cc.0r9
http://www.lir3Eener9y50lul10ns.com


Sep,22. 2010 12:1 FIRST ENESGY 0.2395 ••?. 

Environmental Discfcisura informalion 
RtetEnBi^ Solulioaa Corp. 

Prt̂ Kied Data for the SOlO Calendar Year 
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A comparison 
behfl/een the sources 
of aenerailon used 
lo produce this 
product and the 
historic regional 
average suppi/ mix. 
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• inoimfes ihB purchasa of flenevt^We Enwav Crgdiis thri FES will maKe to comply wdih the OHIQ SB £21 Allamalive EnwBV RequtrerneraB. 
tcnvlronmenl̂ l 
characteristics-

AdeswipTionol 
the characteristics 
associated with 
each possible 
generation resource. 

Biomass Power 
Goal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Alf Enf>isslons and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacia 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Sioniiicani Impacls 
Unknown Impacts 
Wildlife Impacts 

Atr Enntsfilona-

A comparison 
between lhe air 
emissions related 
lo this product 
and the regional 
average air . 
emissions 

Carbon Dioxida 

Sulfur Dioxide 

Nitrogen Oxides 

• • 
= 

•n 
• 1 

1 Regional AvBTflge 

fladloacilvB Wasle-

Radioaciive waste 
associated with the 
product 

Type: 
Hiflh-Level Radioactive Waste 
Low-Level Radioactive Waste 

Quaniliv 
0.0022 
0.0004 

Lbs./1.000KWh 
Ff/T,000kWh 

Note; The Qoneratlon of this, product involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are not included in these charts. 

Wilh in-depEh analysts, [ha environmental charaderislics of any form ol electric generation will raveal banafits as well as costs. For further inforrrtatlon, cimiaci 
FirstEnergy Solulions Corp. al www.fes.com (dick on "RrslEnergy Corp," at tha bottom of the home page) or by phone al 1 •683-254-6359. 

http://www.fes.com
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October 12010 

Deal Barberton Electric Customer, 

Because your business is located within the commmiity of Barberton, you qualify for discounted savings on your 
electric generation. Through govfiTTunental aggregation, your community has negotiated and secured a special 
discounted price onelectric generttion from FirstEnergy Solutions, a subsidiary of FirsiEneargy. 

To take advantage of this olfcr, you must complete and retum the opt-in fonn hebw by October 22,2010. By 
doing so, you receive savings of 3,5 percent off your Price to Compare in 2010 and 2011 and 2.5 percent o& 
January through May 2012 on your electric generation. You will also continue to receive a single easy-to-read 
bill and reliable service Jfrojna your local electric utility - Ohio Edison. FirstEnergy Solutions* charge^ will be • 
noted on the bill separately, but what you will notice most is the savings. 

We are pleased wc were able to negotiate this energy dollar savings on your behalf as part of Ohio^s electric law, 
Be sure to complete andxetumthe attached opt-in form below no later than October 22,2010. 

We know you will appreciate the money we are able to save you fhrough our govenunental aggregation 
program. If youhave any questions, caU FirstEnergy Solutions at 1-R66-636-3749, 8 9,m. - 5 p,m., Monday-
Friday. 

Sincerely, 

City of Barberton 

(Kepiy Card) 

Yes! I want to opt-in for savings through lhe clecttic goveimnental aggregation program. 

Account Holder Name on Electric Bill 
Electric Service Address 
Phone Number 
Account Holder Sienature 
Date 

Mail by October 22,2010 to City of Barberton Electric Governmental Aggregat 
76 S. Mahi Street, Akron. OH 44308 

1 (Please chet^) 

ion Program, 
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FirstEnetm 
FlrstEnargy Solutfonfr Corp. - R^sldanllal & Small Commercial Terms 
and Conditions 
These Terms and CondiLions togelher wilh the.enrolltnenl informalion are your 
agreement for eleclric Qeneralion service wflh FirslEhergy Solulions Corp. 
f FE^). if you choose to remain In Che comrriwnlly aggregation program by 
'opllng-in" or exercJsing Ihe right of rescission ^Conlracl'). Please Keep & 
copy of this agreemeni for your records. 
FES Is cerlifiedby lhe Public Ulililies Commission of Ohio ("PUCO^ lo offer 
and supply eleditc generation servlcaa In Ohio. As a Compelilive Relai! 
Electric Service fCRES^ provider, Fes will supply the eleclric generation lo 

. your Eleclric Cfislribulion Ulility CEDLT) based oh your usage. Your EDU Ihen 
dislribules or delivers [ha eled/idly lo you. FES sets lhe generalion prices 
and ciidrge$ Ihat lhe cuslomers pay. The PUCO regulaies dislribuLion prices 
and services., The Federal Energy Regul'aiory ComrtiisSfon regulates 
Iransmissran prices and services. 

DEFINITIONS: 
GeneralionService-Theprodirolionofeleclrtdly. ' 
Transmission Ssrvlcs - Moving high vollage eleciridly from a generalion 
facility to the distribution lines of an EDU. 
Distribution Service ~ Physical delivery of eledridly to cuslomers by EDU. 
RIGHT OF RESCISSION - If you opl-lri snd are enrolled lo receive 
generalion service from FES, your EDU will send you a confirmalion leller. 
You will have the righl lo resdnd your enrollmeni wilhin seven (7) calendar 
days ki\}owln0 Ihe poslft)ai^ da\a of lhe contirmalton teller by following the 
inslnjclions contained in lhe lelter. The Righl of Rescission only applies when 
a customer switches lo a generation supplier and nol on renewal enrtJlimehts. 
Your EDU will nol send a confirmalion nolice upon at^ renewal of this 
Agrearneni Sl̂ ould yo\J choose not lo opl-ln \o your communliy's program, 
you will be served by your El̂ U's slandard service offer established pursuant 
lo sedion 4928.14 of lhe Ohio Revised Code unless you choose an altemale 
supplier of eleclridty. 

TERMS AND CONDITIONS OF SERVICE 

i . Eligibility. Only ReslderYtlal Customer accour\ls not enrolled In the 
Percehlage of Income Plan Program (PiPP) and small commerdal 

. customers wilh a peak demand below 399 KW are eligible for Ihis offer 
from FES. FES reserves the righl to refuse enrollmeni to any cuslomer 
wilh an outstanding balance, 

2, Eggic Service Prices, During lhe term of Ihis ConirBOl, you agree lo pay 
FES for a lolal combEoed Transmission, Generalion, and Generation 
Related Charges. You will be billed al the percentage off your EDU Price 
(o Compare per KWh per billing monih, as spedfled In the op|-ln 
notificalion. Ycur Price to Compare consisls of bypassable li^nsmiasion, 
generation and transmission and generation relaled components, vMdn 
are charges assoclaied w t̂h ihs costs of purchased power and lhe cosi to 
deliver the power through Ihe iransmtesion system. These are iha 
charges Ihat you would avoid for Ihal billing period when you swilch to 
FES. 
Your price pQf KWh will vary because ll will always be a percent off the 
Piic© 10 Coitipane. whEch may change based on any changes made by ihe 
EDU in ils calculailons. In addition lo FES" charges, you will be charged 
by your £DU for dlslnbulion $nd vailous other chargaa. FES reserves the 
righl lo unilalerally modify this billing fomial in the event lhe EDU is unable 
or unwilling to provide consolldaied billing In ihls formal or changes the 
cafculslfon of lhe Price to Compare. 
In addition to lhe Generalion Charge described above, FES will charge 
you for any and all fees, costs, and obligations imposed by a f^gional 
Transrnisslon Organisation ("RTO"), such as lhe Mldwssi ISO or 
successor organizations, (hat are nol othenvise reimbursed toy lhe Electric 
UElJily to Supplier, regardless of whether such charges are greater Ihan, 
less Ihan, or equal to iha charges Customer cumsnily pays for these 
services to ihe Eledric Utility ("Midwest ISO/Transrrusslon and Artdllary 
Charges^. FES v/iW pass these Mldwesl ISO/Transmission and Andilary 
Charges, which may be variable. Ihrough lo you and you will receive no 
discount or percent-off of these Midwest ISO/Transmission and Andliary 
Charges. 

3. Urgth af Agreement. As $ p$ft Of yODT COmmuoH/s program, your 
service from FES will commence wilh the next available meter reading and 
after processing of tht enrollmani by your EDU, and will conlinue for lhe 
term as epedfied in the opl-in notificalion, ending on the meter read for the 
last month of sen/ice. For the period beginning June 2011. lhe program 
may be terminated or modified dua lo unforeseen regulatory action.. 
Should the program be lermir̂ aled, you will be relumed lo the standard 
semce offer or Its successor. 

A, Billing, You will conlinue lo receive .a single bill from your EOU Ihat will 
contain both your EDU and FES charges. FES does not ofier budget 
billing, If you do not pay ycur hill hy the due dale, FES may cancel this 

peeovAPos/DBRsvi 
Agreenrani a^r giving you a minfmum ol fourteen (14) days Mvritten 
noUoa, Upon ^ncallailon you will be 'reuimed lo yoir EDU as a 
cuslomer. You wOl remain responsible to pay FBS fw any j^laclridty 
used before Ihls Agreemeni Is cancelled, ae well as any late payment 
charges. Furiher, your failure to pay EDU barges n ^ Fesun in your 
eleclric serwce being disoonnet̂ ed in accorrianoevnth llfie EOl,} tariff. 

&.. Penalties, Feos and Exceptions. If you do not pay lhe hjll amouni 
owed FES by the due date of the bill, FES may charge a 1 ^ % per 
month late payment fee. 

6. CanGOlIatlonfTarmlnation Provisions. If this agreemeni is not 
resdnded during lhe resdsa'on period, enrollmeni will be seni \o your 
60U, You may terminate this Aareemem, wlthoui penalty. If you move 
oul of lhe EDU service tenilory or ido an ara^ v^e'ra FES will charga a 
differeni price. There will be a $25 diarge forresiden&Bl customers and 
a $50.00 chargo for commerdai customers If you hrminate ^is 
Agreement for any other reason, except as eXpiesky provided herein. 
Stmuld you cancel service v4th FES and retum to shandefii s^vhe offer 
v l̂h your EDU, you may not be ser/ed under t ^ same /ate^ terms, and 
conditions that apply fo other EOU customers. 

7. Customer Consent and Infoi'maifon Kelejase Aufhoflzafton. By 
choosing to opi in lo your community's aggregation pft^ram> you 
undersland and agree to the terms and oondlilons of this Agreement 
wilh FES, You authorize FES iCt obtain Informatlort ttom the EDU that 
includes, but is not limiled lo: billirtg history, payment history, hteior̂ cal 
and future eleclridty usage, meter readings, and characteilsljcs of 
electridiy sen/lce. FES reserves the sole right fo determine ff your credft 
l̂anding is satisfactory before accepting your enrollment request This 

Agreement shall be considered executed by FES following acoaplance 
of your enrollmeni requesl by FES, (he end of (he 7 day fssdsslon 
period and subsequent acceptance of the enrollment by your EDU. 

6. Contract Expiration. Al least every Ihi^e years, you will ba given the 
opportunity to opt-in to your community's aggregalion program at no 
cost. You are responsible for arranging for your electric supply upon 
lermlnaUon of this Conlracl 

9. Dispute Procedures. Contact FES with any quesllons concemlna the 
terms of senrice by phone al 1-888-254-6369 (toM-fnee) f̂l-F CAM - 5PM 
EST or In wrillng al 341 VVhite Pond Drive, Alln: Contfact Admlraslralion. 
Akron, OH 44320. Ourweb address Is VMW.firsteneraysolutions.com. If 
your complair̂ l is not resolved at*er you have caliad your $leciric ajpplier 
and/or your eleclric utility, or for general uti l^ infonrnation, r^Idanilal 
and business customers may contact the Public UUIHies Commission of 
Ohio for assistance at l-aClf̂ fifi-T'SSB (toll Uae) or TTY at 1-aO&^8&' 
1570 (toll free) frorn 5:00 am 10 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Cuslomeis may also call the Ohio Consumers' 
Counsel (OCC) at 1-677-742-5622 (loll free) from B:00 am lo 5:00 pm 
weekdays or at www.pickoccorg-. 

ifl. Mis<^llaneous. You have Ih© righl lo retjuesl from FK . Mc$ vnflh t̂ a 
12 month period, up to 24 months of payment history, without charge. 
FES ^MII not retea^ your Sodal Securi^ number and/or ^cCouM 
numberfs) v̂ rilhoul your written consent 

FES' environmental disclosuns slatemenl is ai/ailat^e for \newing on our 
wabslta - www.fin£isnorgy$oluilon£.com. You agtea that FES vm make 
the required quarterty updates to the slatemenl electronically on our 
website. We v l̂l also provide the inlbimatlon upon request. 
FES may assign its rights lo another, induding any suooe^or, in 
accordance with the njles and regulailoiis i^ the PUCO. 
FES aasLMies no responsibility or liability for the foltoiMng items Uiat are 
lhe responsibility of the £DU: operation and ^intenance of Iha EDU's 
electrical system, any intermption of ser\n*ce, terniinatlon of service, or 
deteriorailon of theEDU's senrtce. In the event of a power outage, you 
should contact your local EDU 

Cuslomer ts responsible for prodding FES with accurate account 
Information. If said informab'on is incomect. FES reseives the righl to 
reprice the applicable acoount(s) or lenriiriate the agreement 
FES reserves the righl lo retum any customer to the EDU if^the-
customer's rate code is changed and lhe account is no longer eligible 
for this program. 

ii.Warr^r\ty. FES warrants title and the righl to all elsdndty sold 
hereunder. THE WAftlW^TIES SET FOf̂ TH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER VWRRANTieS. 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING aUT 
NOT LlttfllTED TO ANY WARRANTIES OF MERCHJWTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DeAUiNG OR USAGE OF TRADE. 

http://VMW.firsteneraysolutions.com
http://www.PUCO.ohio.gov
http://www.pickoccorg
file:///newing
http://www.fin�isnorgy$oluilon�.com
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Environmental Disclosure Information 
RiStSndî ySolutionE Corp. 

Projected Oatajor Htm SOlO (̂ Blendar-Year 

Qeneralion 

A comparison 
between ihe sources 
of generalion userJ 
to product Ihis 
producl and the 
historic regional 
average supply mix. 

Unknown 
^2'A 

Supplier's 
Producl 

Coal 
'52% 

Nalu^ Qas 

Regional 

' Indudes the fwrchase of Renewable Energy Crsfllls mat FES will make to comply with the QHIQ SB g2i AHernailve Energy flequirennents. 
Environmental 
Characieiisiics-

A description of 
the characterislica 
associated with 
each possible 
generalion resource-

Biomass Power 
Coal Power . 
Hydro Power • 
NaUjral Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Wasie 
Wildlife Imoacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emteslons and Solid Waste 
Unknown Impacls 
No Slanllicant Impacts 
Unknown Impacls 
Wildlife Impacts 

Air Emissions-

A comparison 
between the air 
emissions related 
to this producl 
and the regional 
average air 
emissions 

Carbon DiokJdo 

Sulfur DipKide 

Mil/ogen 0:dd€5 H H B B H B 

, 

B 

" 

M 

• 

Regional Average 

fladtoaclivo Waste-

Radioactive waste 

associaled with lhe 

producl 

Type: 
Hiqh-Level RadipacbVe Waste 
Low-Level Radioactive Waste 

Qua nifty 
0-0022 
0.0Q04 

U>s./l.0O0kWh 
Ft'/i.oookWh . 

Note: The generatior^ of this product involves the use of 12% Unknown Purchased Resources. The afr 
en f̂ssions and radioactive wastes associated wilh these unknown resources are not included lr> these chen& 

With indepih analygtg, the environrrental characieristlcs ot any lorrn of electric generalion vî ll reveal bsn'oilig a& w$fl $fi co^ts. For furiher inlomrailDa contact 
FirsiEnetgy Soiu\ior>5 Ccrp. al www.tes.com Iclick on 'i=lTslEnflirgy Corp." at the bottom of the home page) or by phone at 1 -88 B-254-63S9. 

http://www.tes.com

