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Re: | City of Barberton Opt-Out Mailings

Attached are the City of Barberton Qut-out nofifications. These will be sent
to eligible customers on or after October 1, 2010 with the deadline to be on

or after October 22 2010. Hard copies will be sent via overnight mail,
Please file these under case number 01-0736-EL-GAG. FirsiEnergy

Solutions is providing aggregation service to City of Barberton and are
filing these on their bahaif. '

Thank you,
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Emily Ochsenhirt
Government Aggregation
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330-315-6733
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Oclober 1, 2010

Re: Great news for all-electric space heating, eleofrlc wetor heating and/or load management nuslqmarsl'
Deur City of Barberion Residenl, ‘

The City. of Barberton is providing you the epportunity & join dther residents with a¥-electde ‘apace healing,
“eleclric water heating andlor load managament equipment to sava money on the eleckicily you use. Savings are possble
through governmental aggregelion, where' Cily oRicials bring together citizens lo gain group buying power far tha
purchase of electricity from & ratail elscklc ganaration provider certliied by the Publlc Utililles Commission of Ohio. ity of
Sarberton volers approved this program in November 2000,

. Alter researching compeliive etzciricfly pricing oplions for you, we have apain chosan FinslEnefgy Solutions |
Corp., a subsidiary of FirelEnergy Corp., io provide you with savings on your siechis genention through ey 2012, There
k" no cost for enrollment, vou wlll not be oharged & switoching Tee, and you do nét need to do anything to
particlpate. In additlon, you will conllous to bensfit from any uliity cradits for havipg ail-aleckic spuge healing,
stucivle waler heating andfor load management equipment. Please ses the enclesed FAQs for more information.

As a mambar of thls agoregation, you are guarantzed {e save 4 percenl off your Price fo Gompare. Your Price to
Compare is essentfally the price you pay for elechlc generation from tha ofiity and consicls of generalion end
transmisslon-relaled components, which are costs associated with genereting the powar and delivaring il through the
lransmission &ystem. i .

. To estimale whal your sevings per kilowst-hour (KWH) will ba through this progrem, (béste your Price o
Compara on your alecldc bl Dlvide your Price to Compere by 100, then mulliply by 0.04 {4%) to dabermins your savings

. per XWH. Mulliply [hal number by your togal menthly usage. The final mamber Is hew mudh you san sxpeel io save sach
month you use Lhe same arnounl of eleolricilty.

-You will sa8 your facirk: savings from FirstEnengy Solutions after your enroliment; has been completsd and your
swilch has been finalized — approximalely 30 - 46 days, depending upen your meler sead dala. OF coursa, you gre nol
obligated to parficipale In the Clly of Barbartan' slactre govemmanial gpregation programm. If you wish o be exciuded
from the program and remain a luk-service cuslomer of your lacal elaciic uifity — Ghlo Edisen — you have until Oclober
22, 2010 to return Ihe attached "opt-oul” fotm. (f you apk ant, you might not be senved under the saame rates, terms end
condiflons that apply lo clhey cusiomers served by Ohio Edison. iFyou do not opt nul at this ime, you will raceive a notice
ot least every three years s2king If you wish 1o ramalin bn the program. If you heave the program al any olher ime, you -
could ba subjant to & 525 cancelletion fes fom FirsiEneray Solutions. '

Afier you betome & participant in ihis governmental aggregalion program, Chio Edison will zend you a leller
confirming your selection of FirstEnangy Salutlons as your skewic ganeratlan provider, Ae raquired by law, this lebter wili
inform you of your aptlen i canesl your confract with FirsiEnergy Selultons within seven days of its postmark. To remain
inthe City's governmental aggregation program, you don'tneed to take any aclion when this lajter andves.

_ Ohio Edison will continue 1o maintzin ihe system thai delivers power b yow home — no new polas or wires will b
built by FirelEnergy Solufions. Yo will cantiouns ty receive = single, easy-to-read bill from your local electrio wtilty with
_ your FivstEnergy Solutions charges Included. The only thing yeu' notice i savinga.

If you have any qusslions, please call FirstEnergy Solulions Lofl-iee at '1-366-63&3?49, Mondzy through Fri:lé.y,
Bam.lo5pm. Pleass donot call the Gity of Barbaran with apgregaiinn program questinns,

Sincerely,
City of Barberlon

P.5. To racelve lhese suvings, you should not respond. Relum he ept-out form enly & you do not want to parficipate in
iha Gity's eleciric governmantal aggragation program.

--------------------- T LT A S el A Mol s dm e o f vt s —eme——

OPT-0U1 FoHM= iy '{iif-EAﬁ.B'Eff!"ﬂ:';]‘]_il'tf_?s‘lu‘?.

[ Opticn 2: Opt oot by refuming this farm.
B 1f you do not wantio participate in this

g program and save, you muat redurn this form

B before the due date,

Option 1: Do nothing and save.

If you want (o parilcipate in this program and
save, you do not nesd to raturn this form. Your
enrcliment ia automatic.

By retuming this signed form, you will ba EXCLUDED from the appartunlty to foin with ather
residenis in ife City of Barberton's Bleciric Govemnmental Aggregation Propram, -

E I'wish to opt out of the City of Barberlon Elactrio G overnmental Aggregation Pragram. {Gheok hox e opt out}

Sarvie eddress (Gily, slsle a;ld zp).

Phona numbar,

Acooun| holdar's slgnature: : Dale;

Hal!-bv Oclober 22, 201D lo: City of Berberten Electric Governmanial Aggregation Pragram,
344 White Pord Drive, Bldg, B-3, Akron, Qhle 4-!320

1
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City of Barberton Electric Governmental Aggregatmn Program
Frequently A.sked Questmns .

What is aggregatmn?

Under govermnmental agpregation, local officials bring citizens together to gain group buying power for the
purchase of competitively priced electricity from a retail electric gcneratuon supplmr cmﬁﬁcd by the Pnblw
Utlhtms Commission of Ohio. , :

How is the City able to choose a certified electric generation supplier on my behalf? :
In November 2060, City of Barberton residents voted to allow the C1ty to contract for an electnc generation
supplier on the;r behalf.

How will I kncrw if I can save money under the City’s electric governmental aggregation program?
Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation
portion of your elecn ic supply than if you had not Jomed the Ctty 5 govemnmental aggegatmn program,

‘When ] switch to an altematl‘ve generation supplier, do Y still beneit fram the generation credits I
would get from the utility for baving all-electric space heating and/or load management eqouipment?
Yes, you will still benefit from tha wtility's oredits even if you switch to an alternative supplier,

I receive a credif from my electric utility for my electric water heating, Will I miss out on thm credlt i
I'join this program?

Because FirstEnergy Solutions is offenng 5 A-pervent discount off the Price to Compare, you are not
m1ssmg out on 2ny of the savings that utility credits provide.

Whatdo I need to do if Twant fo be mcluded in this governmental aggregation? »
You do not need to do anything 1o receive the discounted generation pricing undet this program. You may
choose 1o remain in the aggregation group end begin receiving your 4-percent discount by simply not -

* returning the opt out form,

~ 1 join the City’s governmental aggregation program, ywho will deliver my power, read my meter

and respond to emergencies, such as power outages?

Your local electric utility will be :eslmnsiblc for the delivery of power to your home or business. Since
your local electric utility still owns the wires and poles that dchvm' power to you, it wilt ccmtmue to read
your meter and restore power after an outage.

Is your price for residential power figed, or does it vary?

In this program, the discount vou will receive is fixed, so.each month you will save 4 percent off the
generation portion of your bill, Since the actual pnce per KWH charged by the utility may changs each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also change
cach month. Regardless, you are guaranteed to save 4 percent off the gcnerauon portlon of your electrie
bill. :

What does “opt out” mean?
"Opt out” means that you can decide not to paricipate in the City’s electric govermmental aggre:ganon
program. By returning the opt-out form, which is included in this mailing, by the duve date you will not be

.eprolled as an electric generation customer with FirstEnergy Solutions, the Clty's competitive electric

genexation supplier, and you will riot receive the 4-percent discount.

What happens if I do not send in the opt-out form?
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If you do not retum the apt-out form postmarked by the due date, you will be included in the Crcy 5
governmerttal aggregation program and will begin tccemng competitively priced electnc;ty from
FirstEnergy Solutions. . .

Can ) opt out over the phone?
No, if you want to opt out, you must mall in your complctcd opt»out form and it must be postmerked by the
due date.

Can I opt out of the program at a Inter date? , )

Yes, but you will be subject to a $25 cancellation fes from FirstEnergy Solutlons if you cancel for a.ny other |
reason but moving. However, you will be sent a notice at least every thres years asking 1f you wish to
remain in the program. At that pomnt, you may opt out at no cost,

If T cancel out of this program at a later date, will I be able to keep the evedits I get from my utility
for raving all-electric space heating, electric water heating and/or Joad management equipment?
Yes. This discount is in addition to the generation credit refiected in your Price to Compare. Soifyou -
cancel your contract with FirstEnergy Solutions, you will continue to rective the credits from youir utility
for having all-electric space heating, electric water heatmg and!ox load menagement eqmpment 2s long as
thoss credits are being offered.

‘What are my energy supply choicos if X decide to opt out?

You can stay with your current electric utility, which will continue to supply your elestric generation as it
always has, or you can shop for an alicrnative generation supplier. A list of competitive electric suppliers
certified by the Public Utilities Commission of Ohio and their cirent pnces are available by calling
1-800-686-PUCO (1-800- -686-7826). _ :

If 1 join the aggregation, can X stay on budget billing?

Yes, you can remein on budget billing; however, the budget billing program does not apply to your charges
from FirstEnergy Solutions oniy to charges from the electric utility. Your total charges from F:rstEnergy
Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checldng account as I do now?.
Yes. How you pay your electric bill will not change.

- Who is FirstEnergy Solutions?
FirstEnergy Solutions Corp., a subsidiary of FlrstEncrgy Corp., offers a wide range of energy and related
products and services, inchuding the generation and sale of eleciricity and energy planning and procorement.
FirsiEnergy Solutions is  leading competitive supplier of energy to residential and commercial and
industrial customers in Ohic, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questlons?
If you have any guestions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FlrstEnargy Solullons Corp. - Residential & Small Gommerclal Terma
and Gonditions
These Temms and Cordiions logelher wilh the encalimant Inforealicn are your
agreemenl [or eleciric generalion service wilh FirsiEnergy Sofulions Corp.
("FES") if you chopse 1o remaln In the communlly aggred ation program by not
“opling-oul” or exercising lhe rghl of rescission {‘Confracl,  Pleate keep a
copy of ihis agreement for your reconds.
FES is ceriied by the Public Uliilies Commission of Ohle (PUCO™ 1 ofrer
ans supply eteeld genaralion sendces In Chio. As a Compellive Relsh)
Elacidc Sendca ("CRES") provider, FES will supply the electie gsnaralian (o
" yaur Electric Distribution Ulility {"FDLU") besed on your usage. Your EDL then
distributes or delivers lha elzclicity 1o you. FES sefs lhe generalion prices
and charges tha 1he cuttamers pay. The PUCO regulales distibtion pricss
snd services. Tha Fedaral Energy Reguisloly Commission regulales
ransmission prices and services.

DEEINITIONS:

Genaration Sarvice — The produclion oi claalrigty,

Transmission Service — Moving high vollage eleclicity from a generslion
facility lo the dislibuifon fines of an EDU.

Distfbution Sarvice - Physical dalivery of electricily (o euslomers by EDU_

RIGHT OF RESCISSION — If you do nof opl-out and 2re enrollad 1o recalve

" generallon service from FES, your EDU will send you a confirmalion felter,
You will have 1he righl lo rescnd your enroliment wilhin seven (7) calendar
days lollewing Ihe posimark date of Ihe confirmation Ieller by following the
Inglruclions contained in the lsller, The Right of Resdsston only applies when
a ousiomer switches to a generation supplier ¢nd hol on renewal enroliments.
Your EDU will nol send & confirmaflon nolics upon any renewal of this
Agreemant. Should yeu choese Lo opl-oul of your COMMUNIY's program, you
will be served by yaur EDU's slandard service offar esteblished pursusnt to
saclion 4928.14 of e Ohio Revised Code uniess yuu choose an allemate
supplier of eleclricily.

TERMS AND CONDITIONS OF SERVICE

1. Ellghblllty. Only Resldentlal Cuslomer accounis nol anralled in lhe
Percentage of Income Plen Progem (FIPP) and small ¢onenarchal
cuslomers with 2 peak demand below 393 KW are eligible for this offer
from FES. FES reserves lha right o refuse enroliment Lo any customer
with an autslanding balancs.

2. Bagic Service Prices. During ihe loctm of thiz Coniract, you agree 1o pay
FES for a iofal combined Transmiesion, Generalion, and Generslion
Related Charges. You will be billed 2t the percenlage oif your EDU Price
lo Compare per Kwh per billng modth, as specifiad in tha opi-out
netification. - Your Frice to Compare congisls of bypassable transmission,
generalion and Iranstiission end generalion retated componenls, which
are charges assoclaled with the costs of purchased power and the cost 1o
defiver the pawar throuph the kansmisslon syslem. Thess am the
cnangea thal you would avoid for Thal biling pedod when you swiich 10
FES.

Your prica par KWh will vary because It will akways be a percent off the
Phice lo Compare, which may change tasad on any changes made by the
EDU in ils calculalions. In addition 1o FES' charges, you wil be charged

by your EDU for distdbution ane varous other charges. FES reserves the-

right ta unilaterally modify this billing formal in the evenl ihe EDU s urable
ar unwilling to provida cansolldated biling in this formal ar changes Lhe
caleulstion of 1he Frice 10 Compare,
In zddilion to 1he Generalion Charge described above, FES will charge
you for any and all fees, costs, and obilgations imposad by x Regioaal
Transmigsion Organtzalon {(*RTO%, such ag the Midwesl 180 or
successor organizalions, Lhal are not olherwize reimbursed by the Eleckic
Utllity to Supplier, regardiess of wheiher such charges are graaler [han,
less than, or equal o Ihe chamges Cusiomer eumrently pays for these
. services to lhe Electic Uity {"Midwes! 1SO/Tmnarmissicn snd Anciftary
Charges”). FES Wil pass these Midwes! IS0/Tranamiasion and Ancillary
Chargas, which may be variable, thraliah 10 you and you Wil racsive.no
discounl or percent-off of thess Midwest ISOMransmiesion and Ancliary
Charges.

3. lengih of Agreement.  AS a panl of your communily's program, your
service from FES vill commence wilh lhe next avelisble meter reading and
aftar processing of Ihe enrollment by your EDU, and will condinue for (he
teem a3 opecilicd In the opl-oul nolification, ending on the matar read far
lhe kagl month of service. For lhe period beginning Jure 20t1, the
progrem may be (arminaled or modlied due {o unforeseen regulatory

.

b

10.

1i.

actgn. Shoutd the progrem be lerminated, you will be tstumad 1o the

stendard senvice offer or its successor.

4, Biiling. You will continue lo recgive a single bill frem your EDU [hat will
conlaln bolh your EDU and FES charges. FES does nol sffer budgel
billing. IT you do ol pay your blll by \he due dale, FES may cancel this

. Customer GConsent and Wformation Ralease. Au!hor!uﬂon
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Agreemenl after giving you & minkmurn of lourisen {14) diye wifllen
nollse. Ugon cancellation. you will be relumed 1o your EDU as a
customer. You will remsin respongible lo pay FES for any elecirchy
used belore this Agreement is cancelied. as well a3 any late pXyrment
charges Further, your fallure to pay EDU charges may resull In your
alsciric servics belng disconnactad In steard 2nce with the ECU arifl,

. Penaliles, Fees ‘and Exceptions. If you do nol pay the ful amount

owed FES by the due dste of the bill, FES may charge a 1.5% per
manih lale paymenl fag,
Cancellation/Termination Provisions. H this soveement [s ool
reacireed during the mecission period, enrollment vl be et lo your
EDL. You may larminate this Agracmen], withou: penatly, if you move
oul of the EDU service ienilery or Inlo an ares where FES will tharga 3
different price. There will be & 125 charge for residentiel cusforers snd
2 350.00 charge fov comwierclal customers. if you ferminale this
Agrewimant for any olhsr reason, excapt 53 exproesly provided herein. .
Shoutd you cancel service with FES and relurn (o standard service offar
with your EDU, you ey not be served onder the samg reles. lormg, snd
condiflans that apply ko sther EDU cusiomers. :

By
choosing nat lo oploul of your commurily's apgregalioh pragram, you
understand .and agree io lhe lerms and condilions of this Agreamenl
wilh FES. You aulhorize FES to oblaln Inforawation from the EDU that
includes, but iz nol Fraited fo: billing history, paymert history, histarical
and fulure electricily usage, meler readings, and cheracledsiics of
elecyicity service. FES reserves the sole right do determine if your credil
slanding (s gatiafaclory batore ccepling your anrollmerd requesl. This
Agreemen| shall be considered execed by FES folloming acceptance
of your enroliment request by FES, the end of the 7 day rescisslon
peried and subsequent 2cceplancs of Lhe enroiment by your EDU.
Coniract Expiratinn. At least avery Wree years, you will bs given the
apperivnity to oploul of your conmmunily’s eggregation program at no
cosl. You are responshle for amanging for your eleclie supply apon
veendnation af this Contract,

Dispule Procadures. Contact FES wilh any quastions conceming the
{erms of service by phone al 1-868-264-6259 (lofl-fres) M-F SAM — 6PM
EST or in wrillng 2l 341 While Pond Drive, Atin: Conlract Administration,
Akron, OH 44320. Ovr wab address is v, frelenergysolutions.com. I
your somplainl is nol resoivied afler you i calied your el supplisr
andfor your eleclic uiillly, or for general ity mformaton, resldenilal -
and business customers may contacl the Publc Utlilles Commission of
Ohla for asslslance at 1-800-626-7826 (o0 free) o TTY al 1-800-586-
1570 {toll free) from 8:00 am o 5400 pm weekdays or af
ww. PUCO.ohlo.gov.  Cuslomers may &1so ¢all the Ohfo Consumers”
Counsel (OCGC) al 1-877-742-5622 {loll {ree) Gom 5:00 am io 5:00 pm
weakdays or al www.plckecc.arg.

Miscelaneous. You have the righl lo reqmsl {rom FES, twita within a
12 month period, up ie 24 menths of payment hislory, withoul charge.
FES will nct relesse your Socisl Secuilly number sidfor actount
number{e) withoul your wrillen consenl

FES' snvironmenial disclosvre slalemeni is availzble for viswing on our
webslle — www.iirslanargysoluilons.com. Yol agree Ihat FES will make
the required dusrterly updales b0 e slalérmesl slecienically en our
websile, We will 2lso provide (he informiaiion upon requesl

FES may assign ils sighls lo anolher, including sny successor, in
accordance with the ndles and reguiations of the PUSOL

FES agsumes no responatbliity or Hablity for the foflowing Hema Lhat are
the responsibility of the EQU; operation and mainienanca of the EDL's
eleclrical syslem, any inl.ﬁrmpﬂan of senvica, larmination of senvice, or
detadoration of the EDU's semvice. In the eveni of @ power oulage, you
stouid confact your lacal EDUL,

Customer |5 cesponsiols far peoviding FES with accurale account
information. Il said information is inoomecl, FES seseves ihe righl to
fepiice he appiicable accouni(s) or ierminate lhe agreement.

FES reserves the righl (0 relwrn any customsr lo the ECU & the
caslonier's rale code 15 changed and ihe account Is no longar aliglble
for Lhie progrsm.

Warranty., FES wamanls lille and the sipht lo all eleciricily sold
hereender, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEY OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A FARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE,


http://recelve.no
http://www.PUCO,ohio.gov
http://www.plckoccorg
http://webslte-wAW.firsLanergysoluiiQns.com
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" Environmental Disclosure !niormaﬁnn
FirsiEnengy Sclutlons Corp. .
Frojected Daia for the 2010 Calendar Year
Genarallo u":?;m ’ Nalwra Gas OE.
Resourod M- .Wind Sup pller's 8% 1

A comparisan
between the sources
of gensrafion ugsed
to produce this -
[|product and ihe
hlgtoric regionat
average supply mix.

Nuelaar
%

Broduel

" Hydro
Hydro %
1% ‘
Nuclear
Goal 15%

Feafonat

EES

Craite Ihal FES will

Environmenial
Chaisorerieficg

A description of

the characleristics
assoclated with
oach possitle
generalion resource.

* Includas he purchis s ol Reneweble Ene

with \he OHIO 98 221 ARsmalive Ensrgy Requissadnls.

Big Powgl Alr Exnisslons and Solld Waste

Coal Powgr Alr Emisslons and Solid Wasie

Hydro Power Wikillls Impacts

alural Gas Power Alr Emlasions 2nd Sold Wasle

Nucloar Powar Radlnactive Waske '

Oll Power Alr Emigsions and Solid Waste
‘10ther Souress Urknown |mpecis

Salar Power No Signilicant Impacls

Unknown Purchaged Resourses |Unknown Impscis

Wind Power

|witdlife lmpscls

Air Emlaslons-

A comparison
betwash he alr
smizsipns refated
to thig procuct
and (ha reglong!
average alv
emisslong

Ragloacilve Wasie-

Radioactlve waste
assoclated wilh the
‘pmduct

Garbon Dioxde

Sulfur Dloxide

Nirogsn Oxides FRaeE

| Reglonal Average I

Typs: Quantlty i
High-Level Radioaclive Wasts 0.0022]Lbs.M,000 KWh .
Low-Level Radlactive Wazle 0.0004]£1%1,000 Kih ;

Note: The generation of this produc involves the use of 12% Unknown Pyurchased Resources. Tho afr
emissions and radicactive wasles associated wilh thase unknown resources are not Inclidad In these charts.

With. in-depth analysis, ihe snvironmental characterisiics of any lorm of alscirio ganaation will reveal benefils a5 well as oosls. Far furthet infarmation, conkas]
FirslEnerny Solulions Corp. at www.faz.com {elick on "FlIrsiEnergy Corp.” a1 iba botlom of e horks pags) or by phone at 1-686-254-6359.
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_ Qctober 4, 2010

Dear City ol Barbsrion Resldent,

The Gily of Barberton f2 providing you the opportunily to [oln othar nezidents W 3ave munay on the slachicity vou
yse. Savings ara possible thvough governmental aqomeqalion, where Clty officlals bring legether cifzens to gal gowp
bunlag power Tor the purchase of sieddcly from a relall elecule gensmtion provider cerifisd by the Public Utities
Commission of Ohly, Clty of Bgrberton voters approved his program in Novembar 2000,

After fesnercf'\lng sompetiive electricity prieing options for you, we have choaen FirsiEnergy Solutichs lcorp., a
subsidlasy of FirsiEnemgy Corp., {o pravide you with 2avings on vour elestdc ganerafion thuough May 2012, There Is no
eest for enrcliment and you will not be charged a swiching fee, Yoy do not need to do snything to pariicipate. . .

As a member of thls agaregation, you ame guarsnieed lo save & percent off your Price tn Compare in 2010, 5
pattent off n 2011 &nd 4 pescant off Japvary hrough May 20412, Your Prce lo Compare is essantially e price you pay
for elechric genaration from the ulifity and consiats of gensration and iransmizston related compenents, which are the .
casts assoclaled with generating the power and delivering it through the Lransmisslon system.

To estimate whal your savings per kKlowagt-hour (KWH) will ba through ihis program, locate your Price to
Compaie on yaur slachic Bill. Dhvide your Prica fo Compsaire by 100, then mulliply by the parceniags discourts listed
above by yaar to delermine Your savings per KWH. ' Muliiply that aumbsr by your iolal inonthiy usaga The final number
15 how much you can expect lo s2va sach month You use the sams amouni of electriciy.

You will see your aleciric savings irom FirsiEnergy Solulions aftar your enraffment has baan mmpiew gnd your
switch has been fnalizad — approximatedy 30 ~ 45 days, dopending upon your meler read date. Ol course, you are npt
abligated to parlicipale in the City of Barberton's eleciric governmental aggregation program. If you wish to ke excluded
from ihe program and remaln a full-eervice cuslomar of your focal electric ulifity ~ Ohle Edlson — you hawe unlif October
22, 2010 to ralurn the stiached “opt-ouf farn. I you do Aot apt out at this Ume, you will receive & nolloa at last svery
thise yesrs asking If you wizh te remef in tha program. IF you feave the program at any ofwr Gme, You coutd bs aubject -
lo 2 $25 canclalion fee fram FirstEnergy Solulions — and you might rol be served under the same rales, ferms and
condivons thal appi)f o pther cusiemers served by Chio Edison,

Aler you become a particlpant In this govemmental aggiegation progmn Ohip Edison wil sand you a latler
confieming veur seketion of FirstEnargy Solulions ag your eleclic gensralion provider, As required by law, (hig lakier il
Inforen you of your onhion lo cancel yewr conract with FirsiEnergy Sohitions within seven days of b postmark, To remain

in Ihe Cily's govarnmental sggregation program, you don't need to take any action whe this tetier arives.

Ohie Edlson will continue to-maintain the system that delivers power to your home — ap new poles or wirag wil| ba
bullt by FirstEnergy Solulions. Yol wil continue ko receive a s{nge, sagy-to-read bill from your kel eleeiric willy with
your FIFStEnergy Solutions charges includad. The enly thlng you'll nolice Is sevings.

I you have any questions, please call Firlenargy Solulions toll-free at 1-865-636-7a9, Monday through Friday,
Ba:m. 0 % pan. Fleaze do nol call tha City of Bstberton with aggregation program questions.

Sincerely,

Cily ol Barbbrton

. P.S. To receive thesa mavings, you should not raspond. Rethm the opt-out form only if yad de pol wan) o participate in
the Glty's afociric governmental aggmgalhn program.

- OPTUUT FORM + 51T OF Ban

Tllt)l']‘lsfji‘ﬁ_‘:lﬂj.'.r'lﬁ\ L :

Qption 2; Opt out by returning this

R form.

If yot1 do not want to participats in this

pragram, you must retur: this form bekore the
‘due data,

Option 1: Do nathing and save.

If you want to partltipate th 1his program and
save, you do not need to return this farm, Your
anruliment Is automatic.

By rsfurning this signed form, you will he EX¢LDDED fram the opportunity to Joln with other
resldents In the Cy of barb:rtnn's Eleciric Governmental Aggregation Program.

. Dl wiah 10 opt out of the Gity of Barberfon Eleciric Govemmental Aggragation Program. (checlé baoy: to opt aut}

Senvica addrass (Gity, slale and zip):

Phiie sumber__

Acooun{ holder's signature. Dale:

Mall by Qctobar 22, 2010 ln: Oty of Barbedian Elgotsie Governmental Aggretation Rregrarn, 341 White Porg Orve, BATj. £-3. Abran, Ohio 44320
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City of Barbarton Electrle Governmental Aggregatmn Program .
Frequently Asked Questiors

‘What is aggregatmn?

' Under governmental aggregation, local officials bring citizens togcthc: to gain group ’buymg power for

the purchase of competitively priced eleclmlty from & retail electric genaration supphm ‘certified by-the
Pubhc Uul:mes Co:nnmmon of Ohm ' :

How is the City able to choose a certified electric generation suppher on my bahalﬂ
In November 2000, City of Barberton residents voted to aflow the City to contract for an electric

" generation supplier on their behelf,

How will X know if T can save money under the Clty’s electric governmental aggreganon
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be lower. In other words, each month, yow’ll receive the percent discount listed in your
opt-out letter by year for the generation partion of your electric supply then if you had not mead the
City’s govsmmcntal aggregation program,

What do I need to do if T wan! to be included in this govemment aggregatwn'? :
You do not need to do anythmg to receive the discounded generatlon puicing under this program. You'
may choose to remain in the aggregation group and begin receiving your discount by simiply not
1eturn1ng the opt out fonn

If1 join the City’s electric aggregation program, who will deliver my pawer, read my meter and
respond fo emergencies, such as power ontages?

Your local electric company will be responsible for the delivery of power to your home or ‘busz.ness
Sinee your local electric utility still owns the wires and poles that deliver power to you, it will contmue
{0 read your meter and restore power after an outage. '

Ys your price for residential power fixed or does if vary?

Tn this program, the discount you will receive will vary, so each month you will save the percent
discount listed in your opt-out letier by year on the generation pertion of your bill. Since the acmal
price pet KWH charged by the wtility may change each month based on the season and your usage, the
price per KWH from FirstEnetgy Solutions will alse change each month, Regardless, you are
guaranteed to save on the competitive portion of your electric bill,

What does “opt aut” mean?

“Qpt out” means that you can decide not to pamclpate in the City’s electric govcnmzemal aggregatitm
program, By retuiming the opt-out form, which is included in this mailing, by the due date yon will not
be enrolled as an eleciric peneration customier with FirstEnergy Solutions, the City’s cumpetltwe

“electric gent:l ation supplier, and you will not rccclvc the discount,

What happens if I d0 not send in the opt -out form?
If you do not retum the opt-out form postmaxkcd by the due date, you will be inchaded in the City’s

- governmental aggregation program and will begin receiving compcmwcly priced e]ectncny fram

FirstEnergy Solutions.

—_ uvgr_-
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-Can ] opt Uut over the phone? -
No, if you want to opt out, you must mail in your completcd opt-out form, and it must be pnstmarked by

the due dafe.

Can I opt ouf of the program ata Iater date?

Yes, but you will be subject to a $25 cancellation fee from FlrstEnergy Salunons if you cancel :ﬁ.‘:r Ay
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point; you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric wility, which will continne to supply your electricity as it
always hag, or you can shop for an aliermative generation supplier. A list of GOmpetmve electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is avallable by -
ca]hng 1-800-686-FUCO (1- -800- 686-7826).

ItLj Jom the aggregatmn, can I stay on budget bﬂl.mg" .

Yes, you can remain on budget billing; however, the budget billing program does not apply 16 your
chasges from FirstEnergy Solutions —only to charges from the electre ntility. Your tolal charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment antomatically deducted from my checiung acconnt as I do now?
Yes. How you pay your electric bill wall not change.

Who is Firs tEnergy Solutions?

FirstBnergy Solutions Corp a subsidiary of FirstEnergy C()IP offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and indusirial cnstomers in Ohio, Pennsylvania, New Jersey, Magyland, lllinois and
Michigan. ) 4

What is the tnll—free number for questions?
For answexs to your questions, please call 1-866-636-3749, Monday through Fnday 2am to5pm.
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FirstEnergy

Solutionz

FirsiEnergy Solutlons Corp. - Residential & Small Commercial Terms
and Canditions - :

These Terms snd Condilions tegelnsr with he enrolment infarmation ana your
agreement for eleciic generadon asivics with FirstBneroy Solutions Corp.
("FES? if you chonse 1o rimsin In the community aggregation program by nel
“opling-oul” or exercising the right of resciaslon (Conract),  Please keep a
copy of Ihis agreemenl for your records, .
FES g cerlilied by lhe Public Uililes Commission of Ohip ("PUCO? 1o offer
and supply eleckric gencralion servizes in Ohlo. As & Compeliive Retall
Electric Sanvice ("CRES™) provider, FES will supply he eleclic generallon fo
your Elgclic Dislibution Ulility FEDU7) based on your usage, Yaur EDU then
* dislibules or defivers tha aleckiclly ko you, FES =els lhe gencralion prices
- gnd charges haf tha qusloters pay. The PUCO regulsies dislibution prices
and services. The Feders! Energy Regulalory Commisslon reguiales
trnsmission prices and sericas. ]

PEFINITIONS:

Ganeratloh Seérvice — The produclion of electricity.

Transmiegion Service ~ Moving high voltage dectdelty from & generalion
facilily o he digirbulion fines of an EDL. .

Distribution Servies ~ Phyelea) dallvery of gleclicily to customers by EDU.
RIGHT OF RESCISEION — If you do nol opl-out and are enrolied 1o reeslve
genarztion servics from FES, your EOU will send you a confinymifion fetter;

fl

:

You will have the right 1o rescind your énrolimant within seven (7) ezlender.

days follomng the posimark dgate of the confirmstion lelier by following ihe
Inslrucdons conlgined in the leller, Tha Right of Rescission enly applies when

a customer swilches 1o a generation supplier and not an renawal snrolments,

Your EDU will nol send a confirmation notlce wpon any tenewal of his
Agreement. Shauld you chovss o opt-aut of your communily’s program, you
will be servad by your EDL's slancand service olfer establishad pursuant 1o
seclion 492814 of ihe Ohio Revised Gode unlsss you chooss an altemale
supplier of eleclricily. .

TERMS AND CONDITIONS OF SERVIGE

1. Eliplbility. Only Resldential Customer accounts not enrolisd in the
Paccaniage of Income Flan Program (PIFP} and small commerdal
tuslomers wilh a pesk demand below 399 KW are ellgibis lor this offer
from FES.  FES reservas the rght (o refuse enrpliment lo any cusiomer
wilh an outslanding balanca, '

. Baslc Service Prices, During the term of this Conlract, you agree lo pay

. FES for @ lolal combined Transmiszion, Generaion, and Genaralion
Retated Charges. You will be biltad af the pareenlage off your EDU Price
lo Campars per KWh per biling monlh, as specified in lha opi-out
nollficatlon.  Your Price lo Compare congisls of bypassable Transmlsskon,
generafion and Iransmission and generatlan relaked Lomjunsents, which
are charges assoclaled with the cosis of purchased power 2nd Lhe cost 1o
defiver lhe pewer lhrough the lransmission sysiers. These are the
charges hal you would avoid for that billing period when you swilch 1o
FES.

Your price per KWh will vary bacause il will Ghways be a percent off the
Frice 1o Gompare, whlch mey ¢change based on any changes matls by Lhe
EDU In its calculalions. In addition fo FES' charges, you wif be chargad
by your EOU for distribubon and varous other charges. FES reasrves the
right 1o unilaterally modity Lhis biling format in the avant the EDU is ynable
or unwilling fo provids conselidaled thlling in ihis format or changes the
calculaion of the Piice 19 Compare.

I addition to lhe Generation Chargs descibed abeve, FES will charge
you for any and all fees, coss, and obllgslions imposed by a Regional
Transmission Organzallon (RTQY, such 23 the Midwes! ISO or
successer organizalions, thal are nol olherwise relmbuvsed by tha Eleclric
Uiility 1o Supplier; regardless of whether such chaeges are greater an,
less [han, or equal (o the charges Customer cumently pays for These
sendess 10 lhe Electric Ulility “Midwest ISCUTransmission and Andllary
Churges’). FES will pass these Midwes! ISQ/Transmlssion snd Ancillary
Charges, which may ba varfable, through o you and you will receive no
discount or parcani-off of these Midwest ISOfTranemiseion and Ancillary
Charges. .

. Length of Agreement  As g pan of your communily's program, ‘your
servlos fram FES wil commence with the nexd aveileble meter reading and
afler processing of the envlimen by your E0U, and will conlinue for the
term &s spedfied in the spl-oul nolificallon, ending on the meler read for
lhe last manlh of service. For ihe period beglnning June 2011, the
program may be ierminated or modifizd due Io wnforessen regulalory
aclion. Shatld the program be lerminated, you will be relumed 1o the
slandard $ervice offer orils successor.

. Billing. You wiii contlnug 1o receive & single bill from your ENLU that will
contln both your EOU and FES charges. FES does nol offar budgeq
billing. If you do nok pay your bill by the dua dale, FES mey cancel this
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" Agreement after giving you 3 minimum of fourleen (14) days wrilien
nollsa. Upon cancellalion you wil be refumed to your EDU 3% 3
cuslomer. You will remain responsibla lo pay FES for any alacticity
uead befiue ihis Agreement is cancelled, as well as any lale payment
charges, Further, your failure lo pay EDU chamges mey resull in your
elaclric service baing disconnecied In acenrdance with Ihe EDU taniff. .
Penaitles, Fees and Expepilons. If you do nol pay e fildl anmunl
owed FES by the dus date of he bil, FES may chsrgs a 1.5% per
month lale paymentl fee. :
Cancellatlon/Terminallon Provislons, If thiz ngnt & nol
reacinded during tha readsslon period, enrolmanl wiil be sent o your
EDOWU. You may ierminale this Agresment, wilhoul penally, i vou move
oul of the EDU senvice tanfory or inlo an area whera FES will charge &
difierant prica.  Thers vl be a 326 chargs for rasldeaiial customsss and
& 5000 chage kor commercia) ‘customers f yob lemvinele this
Agrasment for aniy other resson, excepl as expressly provided herain.
Should you cancel service with FE end rotin lo stenderdf service offsr
with your EDU, you may nof be served undsr the same rales, tenns, antd
- eonditions thal apply fo-other EQU cuslormers. .

Customer Consent and Informatlon Release Authorizallon. - By

chioosing ot to opt-oul of yaur communlly's aggregatlon program, you

understand and agree lo the lerms znd oandilions of thiz Agreemenl
wilh FES. You gulhorize FES 1o obiain informalion from the EDU {hsal
inclydes. but is not imited (o; biling higiory, paymeant history, histodical
and fuure eleciiclly usage, meler meadings, end cheracleristics of
alechidty service. FES ressives the sols righl Lo determine if your credit

Handing iz salisfaciory bejors accepling your enroliment requeet. This

Agreement shall be consldered executed by FES following tance

of your earaliment request by FES; the end of the 7 day rascission

perind and subsequent acceptance of he enmiment by your EDU.

Coniract Expiration. Al leasl every three years, you will be given the

. apportunily to aploul of your communily's aggregation program al no
cost  Yow are responsible for amanging for your electdo supply spon
1e raninalion of Lhis Conlrac,

Dispute Frocedures, Conlact FES with any queslions conceming the

1erms of service by phans at 1-888-254-8352 (lofi-rae) M-F AAM — 5PM

EST or In writing al 341 White Pond Erive, Allr: Contrac Administration,

Akron, OH 44320. Qur web address is www.firstenergysolulions.com, 1f

your complainl is nol reselved after you have cafled your ejzctric supplier

andfor your eleclic ulilily, or for general uilty Infornmatian, resldentiel
and business customers may conlact the Public Uitites Commision of

Ohlo for assiglanca st 1-800-685-7626 (lck free) ar TTY s 1-800-GB6-

1570 (lol free) from 8:00 am fo 500 pm weekdays
ww. PUCO.ohio.gov. . Cuslorers may aleo call the Ohlo Consumars' |

Counse) (OCC) al 1-877-742-5622 (il free) from 8:00 sm to 5:00 pm

. waskdays or al www.pickacc.org, '

10, Mizcellaneous, You have the righl i nequest from FES, Iwice within a
12 month periad, up o 24 months of payment hisiory, withaul chenge.
FES wil not release your Soclal Secusdty number andior accotnl
number(e} wilhau your wiitten consent
FES environmental dieclosurs stalamanl is gvaiiable for viewing on o
websila — weawfirelenargysolutions.com. Yo agree Ihal FES will make
the required quarerly updales lo Lhe slatement elecironically on our
websile. Ve Wil also pravide the Informetion upon regquest,

EES may acsign s rights 10 another, lncluding any sutesssor, In
accordance with the ndfas and ragulalions of the FUCO,

FES assumes o responsibility or Fsbility for he following ilems hal are
tha reeponsibility of the EDU; oparafon 2nd maintenance of the EDLPs
elecidcal system, any inferruption of senvca, familratlen of sarvles, or
deterioratlan of tha EDE's seevice, [n ine evant of a power oulage, you
should comtacd your Jocgl EDU.

Cuglomer s responsile for providing FES whh accurale accounl
information. If said information ia incorert, FES neserves tha rght 1a
reprice the applicable accoini(z) ar tenmingie the axeement. ‘
FES reserves tha dghl o ralum any cuslomer lo the EOU IF the
tuglomer’s wile cods is changed end fhe account is no longer aligible
for [his program. i )

i1 Warranly, FES wamanis lile ang he rght to all eleciicly aold
hareunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE QR ARISING QUT OF ANY
COLRSE OF DEALING QR USAGE OF TRADE.

i

™~
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Envirenmantal Disciosure Information

‘ - FirslEnergy Scltions Comp,

v - . Projtcleg Data for tha 2010 Calendar Year .
Generatfon o Olf
meso s Mie Nalorg] Sas i
A comparison
bewaen the sources

of generalion used
to produce his

praduct and the
higtoric regional
averaga supply mix.
" * Includsa the mirchase of Renewable Encigy Credlts tal FES will make Lo comply with \he OHIO S8 221 Altsmalive Ensmy Requirersanis.
Environmenlal - : - ‘ -
Characlarelica-
A description of : Blomass Power Air Einisslons ang Solid Wasle
tha characierisilcs Coal Power ' Alr Emlsslons and Sofid Wagste
associzted with . |Hydro Power . Widitle Impasls
aach possible Natural Gas Power ' Al Emisslons and Solid Waste
genarglion resource, . |Nuclear Power- Redlogctive Waste
. Gil Pawer Alr Emlssions and Solid Wasls
Cther Spurceg - Unknown Inipacts
Solar Power N |No Significant impacts
Unknown Purchaead Resouross Unknown Impacts
Wind Pawer Wildlife Impacis

Alr Emiggions-

A comparison
between the air -
emissions relatad Carbon Diodida |
io Ihis product .
and Iha regional
avarage alc )
BITHSEI0NS Suifur Dlowdda

{ Mirogen Chidas. §

.

Radioaclive Wazle-
Rzdioaclive wasle Type : MUI
assaciated with lhe | High-Lovel Radloactive Waste 0.00221 b /1,000 k¥Wh
procuct : Low-Level Radicactive Wasta 0.0004{FE*H 000 kit

Note: The generaiion of This product invoives the use of 12% Unknawn Purchased Rasources, The gir
emilssions and radipaclive wastes associated with these unknown resources ave nol ingluded i hese chatts,

Wilh bn-depth analysls, the enviranmental characteratics of any form of eleclrio generalion wili revaal bensfits at well as eosls. For further information, contact
FlesiEnergy Solutions Gorp. at ww. fes.com {click on "FirsiErergy Comp." a1 the battom of lhe home page) or by phons al 1-636-254-5359.
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Oclober 1, 2010

Dear Gity of Barbasion Buslnass,

The Clfy of Barbeiton Is providing you the apparuniy o Join other buainesses to save manay on tha slastriciy
youl use. Savings ars possible through governmenta! aggregation, whers Clty offickels bring together ciilzens lo gala group
buying power for the purchase of elaciricity from a relall eleslric generalion provider ceriifled by the Publlc Utllites
Commlesion af Ohlo, City of Barberton voters approved this progsam In Noveimbar 2006,

Adfter rassarching compefitive eleclicily pricing options for you, we have chosen FlretSnergy Solulons Corp, a
swbeidiary of FirslEnergy Corp., lo provida you with savings on your alectrds generalon through May 2042, There Is no
cost for anrollment and you will not be charged a switching fee. You do nol need te de anylhing ta partrclpata

As a mambar of his sggregatior, you are guarantsed ta save 3.5 parcent off yuurpdm te Compare a 2040 and

* 211 and 2.5 percent off January Frough May 2012, Your Price lo Compare is essenBally the price you pay fof electic

generatian from the ulily and conslsks of generstion and tmnsmiesion relaled cofponants, w'hlr:h are he couls

‘asseclaled wilh generaling the power and delivering 1t thwouph the transmission system,

To astirnate what your ssvings per kilowatl-hour (-OWH) will ba through Whis pragram, you first need to delemming
your Frics ic Compare.  Simply divide the amount of the Bypassable Generation and Transmizsion Relatad Componant
by the Kilowatt Howrs Usad, which are belh found on page 3 of yaur bill, Use this sumbar == yow Prics fo Compare,
Then muitiply your Price o Compare by the percentage discaunts llslsd above by year to detemming your savings par
KWH. Multiply that numbar by yaur tofal monthly ssage. The final number is how much you b eNpwct Io save sach

month you use the same amcunt of shactrcily.

You will see your sleciric savings 'rom FirsiEnergy Solullons afier your snroliment has besn complated and your
owilch has beer fnalized ~ appradwaraty 30 - S deys, depanding upon your meter reae da. O eaursa, You A nal
abligaled o pariicipate in the City of Barberton's eleciric govainmantal agoreg alioh program, b you wish ko be ssciuded
from the program and remaln a Rull-sarvice customer of your local electric utility —~ Ohlo Edigon - you have uall! October
22, 2010 to ralurn te aliached “opt-out” form. IF you do nat opt aut at this ¥me, you will receive a notice at lsast every
three years asking if you wigh io cemaln In the prograny. If you leave the propram 2l any ofer tima, you coutd ba subjest
lo a 550 cancellation fee from FirsiEnergy Solulions — and you might nol be sevad under the same rates, terms and
condliions Lhat apply ko other customers served by Ohla Edlson, .

After you become 2 participant in this govammanial aggregation program, Ohlo: Edison will send yau @ lakter
confirming your selection of FirsiEnergy Solutions as your electric gencration provider, As. reduired by law. tis lefier wili

. Inform you of your option to cance] your contract with FlrstEnergy Sofations within seven days of its postmark. Yo remain

in the City's govammantal aggregaiion program. you don't naed lo taks any action when thiz lettsr ardvee,

Ohio Edigon will continua Lo malataln the systarm ihat delivers power to your home ~no new polas or wires witi be
buik by FirstEnaqgy Solulions. You will continue to receive a single, easy-ip-sead blll from your foeal eleciric ulility with
your FiretEnergy Solulions charges included. Tha onty Bdag yau'l nolice is savings.

if you have ahy questions, pleace calf FirstEnergy Solutlans toll-frae 41 1-866-636-3749, Mondey through Fridey,
8 2.m. to G p.m. Pleaze do nat ealt tha Clty of Barbaeton with sggregation program questions.

Gincersly.
Cily of Barbarion

P.S. To racaive these savings, you shouid not respond. Relum the opboul form only ¥ you do not wenl to parficipale in
the Clly's elesiric governmentat agpregalion program.

Bl Opticn 2: Opt out by returning this

| form,

BN If yau de ot want to participate in this

S program, you must return this farm before the
BN due date.

Option 1: Do nothing and save.

'K you want (o parficipate in this program and
save, you do not need to raturi this forin. Your J
enrofiment ls automatic.

By relurning thie sigred toma, you wikl he EXCLUDER from the opportunity to |aln with cther
buainesssas In tha Clty of Barberton™s Electric Governmental Aggregaticn Program.

[jl wish to opt oul of tha Clty of Barberion Electrde Governmenkal Aggragaton Program. (Check bax to opt out)

Bervice address (Cily, state and i)

Phons numper,

Agoaunt holdeds signatare; ‘ Date;

Mall by d:tqhor 22, 2040 to: Clly of Barberton Elggfﬂu Govarnmenlal Aparegafion Program, 341 While Pond Drive, Elldo: B3, Akron, Ohlo 44320
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Clt‘j’ of Barb erton Electric Governmental Aggregation Program
Frequenﬂy Asked Queshons

- What is aggregation?
Under governmental aggregation, local officials bring citizens together to gain group buymg power for
the purchase of competitively priced electricity from a retail electric generation supphe:r certified by the -
Public Ut111t1es Commission of Ohio. - _

How is the City able to choose 8. certified electric generation supplier on my behalf?
In November 2000, City of Barberton tesidenis voied to allow the City to contract far an eleclnc-
generation supplier on their behalf

How will 1 know if 1 can save money under the Clty"s electric guvarnmantal aggregation
program?

Under the City's governmental aggrepation program, the pm:e you pay for electnc gcncmtion supply is
guaranteed to be lower. In other words, each month, you'll receive the percent discount listed in your
opt-out letter by year for the generation portion of your electric supply than 3 you had not jomﬂd the
City’s governmental aggregation program,

“What do T need to do if I want to be included in ﬂus government aggreganon?

You do not need to do anythmg ta receive the discounted genmimn pricing under this program. You
may choose to remain in the aggregauon group and begin receiving your discount by simply not:
returning the opt out form . _

If I join the City’s electric aggregation program, who will deliver my puwer, read my meter and
respond fo emergencies, such as power outages?

Your local electric company wilk be responsible for the delivery of power to your home or business,
Since your local electric wtility still owns the wires and poles thai deliver power to you, it will continue
10 read your meter and restore power after an outage

Is your price for power fixed, or does it vary?

In this program, the discount you will receive will vary, 5o each month you will save the pexcent
discount listed in your opt-out letter by year on the generation portion of your bill, .Since the actual
price per KWH charged by the utility may change each month based on the season and your usage, the
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are '
guaranteed to save on the competitive portion of your electic bill. :

‘What does “opt out” mean?

- “Opt out” means that you ¢an decide not to participate in the City’s electric govemmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled &5 an electric generation customer with FivstEnergy Solutions, the City's c.ompcntm:
electric generafion supplier, and you wﬂl not receive the discount,

What happensif I do not send in the opt-out form?

If you do not retum the opt-out form postmarked by the due date, you will be mcluded in the City’s
governmental aggregation program and will begin receiving competitively priced electumty from
FirstEnergy Solutions.

-- over—
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" Can I opt out over the phone?

No, if you want o opt out, you must mail in your completed opt ou.t form and it most be postmarked by
the due date. ‘ : :

Can L opt ont of the program st a later date?-

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any

‘other Teason but moving, However, you will be sent a notice at least every three years asking if you

wish to remain in the program. At that pumt you may opt out at no cost.

What are my engrgy supply choices ﬂ.‘ I decide to opt cut? :

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier, A list of competitive electric
suppliers cetified by the Public Utilities Commission of Ohio and their current pnces is availsble by
calhng 1-800-636 -PUCO (1-800-686-7826). ‘

If 1 join the aggregation, can 1 stay on hudget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to-your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctate from month to manth accarding to your nsage.

Can I still have my pﬁyment automatically deducted from my checking account as I do now?
Yes. How you pay your electiic bill will not change. -

Who is FirstEnergy Salutmns"
FirstEnergy Solutions Corp a subs;dlary of FirstEncrgy Corp., offers a wide range of encrgy and

- related products and services, including the generation and sale of electricity and energy planning and

procurement, FirstErergy Solutions 1s a leading competitive supplier of energy to residential and
commeyeial 2nd industral customers in Ohio, Pennsylvania, New Jersey, Marylaud, Illinois and

‘ Mlchlgan

g

‘What is the toll-free nnmher for questions?
For answers to your questions, plcasc call 1- 866-636~3‘?49 Monday through Fnday, 8am.to5pm.
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Sofvtions

FlatEnergy Sofulions Corp. - Resudenﬂal & Small Commerc!a! Terms
and Condilfans

Thesa Terms and Condlllons legether with Lhe enrcflmant infarmation are your
agreement for eleciric genarallon service wih FirslEnergy Solutions Corp.
(‘FES")if you choose to remain in the comamunily sggragation program by ol
“gpling-out® or exerclsing ihe righl of rescission ("Conlract),  Plesee keep a2
copy of this sgresment for your meords.

" FES is cerified by the Publi¢ Li|fliles Commission of Ohto {PUCO" lo offer ‘

and supply elediric generalion services in Ohle. As 8 Compelilive Retail
Electic Service ("CRES”) pravider, FES will supply the electric ganerallon (o

your Electric Digiribulion Uility ("EDU" based on your usage. Your EDU then -

dislibules or detivers the eleclricily lo you, FES ssls e generalion prices
and charges lhal the customers pay. The PUCO megulates diclibullon grices
and sanvipes,  The Federal Energy Regquistory Comrigsion regulates
Uanzmizsion prices and services.

DEFINITIONS:

Genaration Sarvice ~ The production of eleclricly,

Transmission Servica — hoving high voltage eleciricly from a generation
facility 1o the dislribution Enes of an EDU.

Distribution Service - Physical delivery of aleciriciy to customers by EDU.

RIGHT OF RESCISSION ~ I you do rol opt-oul gnd are onsalled i recelve
generalion service from FES, your EOU will send you & confizmalion hetizr.
You will have the righl lo rescind your enrollment within seven (7) calendar
days fallowing the posimark dala of ing confirmalion leller by following the
Instruclions conlained in he leller. The Right of Resclsslon unly applies when
a cuslomer swilchas 1o 2 generation supplier and not an rnewsl anrelimants.
Your EDU will nol send a confirmatlon notios upon any renewal of this
Agreement. Skould you choose to opt-oul ¢f your cammunliy’s programs, you

will be served by your EDU's slandard service ofier esiablishad pursuant lo -

seclion 482814 of the Ohlo Revisad Code unless you chioose an allemnals

. supplier of eleciricily. .

TERMS AND CONDITIONS OF SERVICE

1. Ellgiblity. Only Residenligl Customar accouniz not entolled in Ihe
Percentage of Income Plen Frogram (PIPF) and smell commerdal
cugtomers wilh a peak demand below 339 KW are eligible for h's affer
from FES. FES reserves the rdghi o refuse enroliment Lo any oustomer
wilh an outslanding balance.

2. Baslc Sarvico Pricas. During the term of this Conlrac, you agras jo pay
FES for a folal combined Transmission, Genemiion, snd Gensrallan
Refaled Charges. You will be bllted at the pencenlage off vour EDU Price
io Compare per KWh per biling month, as apecilled In the opi-oul
notilcation.  Your Price lo Compare consisis of bypassable fransmission,
aeneralion gnd transmiaslon. and generaiion releled components, which
are chaiges associalet wilh lne cosis of purchased power and Lhe cosl lo
deliver lhe power hmugh lhe iransmisslon systar.  These are the
charges thal you would avoid for Lhat biling peried whan you switch to
FES :

Your price per KWWh will vary bacause I will always be 2 percent off the
Price lo Compare, which may change based on any changes made by the
EDU In ls calculatons. In addian lo FES charges, you will ba charged
by your EDU for distribulicn arrd various other charges. FES meseves lhe
righl to unilaterally moclfy this bilfing Tormal in 1hé event the EDU js enshle
or urwiling to provide consolidatiad biling In this format or changes the
" patedlation of the Price lo Compare,
In sddilion 1o the Generzllon Charge described abave, FES will tharge
you for 2ny and all fees, cosls, and obllgaltans impossd by a Regional
Transmission Onganizglion ('RTO7, zuch o the Midwesl ISD or
surressor ofganizations, 1hal are nol othervise reimbursed by the Elecide
Ulllity 1o Supplier, regardless of whelher such changes are gresler than,
less than, or equel fo the charges Cuslomer cumenlly peys for these
gavices lo the Eleclic Ulilily {"Midwest 1SO/Tfraneinisslon and Anclilary
Charges™). FES will pass lhase Midwest ISOfTransmission and Ancillary
Charges, whith may e varigble, through to you and you will receive no
giscounl: or percent-off of {hese Midwesl [SO/Transmission znd Ancltary
harges.

3. Length of Agreement. Ag ¢ paf of your communRY's program, your
sandea from FES will commenee with Uhie nexi availakle meler reading and
afler processing of the enrolimen( by your EDU, and will conlinue for the
lerm as specified in ihe opl-oul notfication, ending on the meler read for
lhe tasl monlh of eervice. For the period begimning Jung 2011, tha
progian: may be lenminaled or modied -due lo unforeseen regulalory
aclion. Shoutd Ihe program be ferminaled, you will be relumed In lhe
slandard servica offer or fis succassor.

4. Billing, You will cenlinue lo receive & single bBIN fram your EDU Lhal will
confaln hoth your EDU and FES charges. FES dees ael offer budgel

wiling, If you do not pay your bil by the due date, FES may cancel this -

[}
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Agreement afler gMng you & wlalmum of fourteen (14} days waillsn
nolice. Upon cancefialion you wil be nelumead o \%rour ECU 22 a
wislomer, You will remaln responsible b pay FES for sy elaciritiy
used belore this Agresment !s cancellad, a6 wall as any lale payRTent
charges. Further, your fafluee lo pay EOU charges zy result in your .
olecirie sorvice being disconnecied in accordance with the EOL) tarE.

8. Penaliies, Fees and Exeaptions. If you do ol pay Ihe full amount

owed FES by he due date of the bil, FES may charge g 1.5% per

ronth lata payment fee.,

& Cancellation/Termination Provislone. If this agreemenl Is nol
rescinded during the rescission parfod, enroliment Will be sant Lo your
EDU. You may lerminale lhis Agresmenl, wilhou! penaly, If you move
oul of the EDU service 1amilory or into an area whers FES will charga a
difterent prive. Thare will bo & 328 charge lor resideniial cuslomers »nd
a 350.00 charge for commarciel cusformers X you termingle this
Agreemani for sny other reason, excepl as axpessly provided herein. -
Shoutd you cancel servica with FES and return (o standand service offer
with your EDU, You may not be sarvod undes the same mlea feyms, and-
candilions that apply fo ofher EDU customers,

7. Cusfomer Conseht and Information Release Autkmnzailon, By

chagsing ¥l 10 opt-oul of your communily's aggregation program, yau

undereland and agres o terme sad conditions of this Agreement
wilh FES. You aulhorize FES to abtain informalian from the EDU lhet
inchugdas, but Ta nol Emited to: billing history, pmymenl hislory, hisloricsl
and fulure electidly wsage, meler readings, and chareolerslics of
elaciicity service. FES mserves lhe sole dokil 10 deterine T your credil
siandlng is aalisfaclory before accepling your enrolvnant renuesl. This

Agreemen shall be considersd exaculed by FES following atoaptance

of your enrollmant requast by FES, Ihe end of the 7 day miscisslon

period and subsequent accaplancs of the anrlimant by your EDLU.

8. Contract Explration, Al least every three yesrs, you will be given the
opporfunily to opi-OW Of YOUr COMMILRY'S aggregetion progiam =t no
oost, You are respanslbla for arrenglng for your aleckic supply upon
terminalion of his Conirac.

8. Dispute Procedures. Gontact FES wilh any questions conceming Lhe
terms of servica by pHone at $-888-254-6358 [lol-free) M-F BAM — GPM
EST orinwilling al 341 While Pond Drive, Attn: Conirzct Adsinisiralion,
Akron, OH 44320 Ourweb address is wew. firstanargysolutions.com, I
yaur ocmplalnl Is not resoived afier you have called your glechie supplier
andlor your electic utiity, or for genaral wlilily informstion, residentisl
and business cuslomers may conlact the Public Uliliiles Commissin of
Ohlo for assistance al 1-800-886-7826 {koll friee) or TTY ai 1-800-636-
1570 (ioll {ree) ko 800 am o 500 pm weekdays or at
www.PLUICO ohlogov.  Customers may alsa call the Ohio Consumars'
Counsel (OCC) al 1-£77-742-5822 (toll free) from 8:00 am o 5:00 pm
weekdays or af www.pickoce.org,

10. Miscallangous. You have the righl te requesi from FES, tnica Wihln a
12 month perfed, up (0 24 manths of payment hislory, wilhoul charge,
FES will nol release your Soclal Security number andfor sceount
number(s} witheut yourwilien consent
FES environmental dleclosure statemenl is available for viewing on our
wehsile - www.lIrsteneroysolvlions.com. You agree that FES will make
the required guerledy updaies lo lhe sialement eleckonically on our
websile, We will also provide tha Informalion upon requesl.

FES may mesign its dghls 1o another, induding any sutcessor, In

accordance with ihe rules and regulatians of the PUCO.

FES assumes ne respohsiidlity or labllily for the fallowing llems thal are

the respbnafbility of the EDU: aperalion and mainlersancs of e EDU's

eleciiical system, any inleruplion of eervice, fermination of service, or

delerdoration of he EOU's servica. |n the wmi of a power oullge. you

should contact your lpcal EDUL

Customer is fesponsible for providing FES wilh atcucate accoun!
. Informallen. [f said information s incorreci, FES reserves the right 1o

reprice e spplicabla accauntfs) or \enminabe the egreement.

FES reserves Lhe rght 10 relum any customer.le the EDU If ke

customer's rate code is chenged and lhe actount Is no lonper cligible

for \hls program. .

1. Warranty. FES werranls e and e rght i zii eleciicdly soid
hereunder. THE WARRANTIES SET FORTM [N THIS PARAGRAFH
ARE EXCLUSVE AND-ARE I LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, NCLUDING BUT
NOT LIMITED TO AMY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT QF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddres3lsvAvw.1lrstenergysoIutton5.com
http://www.PUCO.oh1o.gDv
http://www.pick0cc.0r9
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Environmantal Disclosura Information

FitatEnegy Solutians Gorp.
Projecied Disla tor the 201 0 Calendar Year

i

Genergllon
Razource Mix-

A COMparison
between the sources
of generatlon used
lo produce this
product and the
histaric regional
Javerage Supply mix.

" Ingludeg the purchase of Renewabie Ensagy Cradits thai FES will inake lo comply with the OHIQ SB 221 Allamaliva Energy Requiremants.

|Erwlrenmental
Gharacietls1os:

' [Blomass Powar All Emisglans and Salid Washe

Aadloaclive Wazie-

LHadioac[ive waste
associnted with the

product

4 descyiption of

the charaelerlstios Coel Power Alr Emissions and Solid Waste

associaiad with Hydro Power ' Wiidllle lmpacis

each possible Natural Gas Powar Air Emissions and Solid Waste

generation resource, MNuclear Power Radivactive Wasie
Oit Power Air Emlsslons and Solld Wasle
Othar Sources Unknowi Impacis
Solar Power No Signilicant Impacts
Urknown Purchased Resources Unknown Impacts

- Wind Power Wildli’e Impacls

Aty Emtaalona-

A comparizan

betwesn Ihe air

emissions related Gerbon Dioxide i

o this produgt N

and the reglonal

average alr

eamissions Sullur Dloxide

[ Reglona! Average |

Type: Quanlity
High-Level Radioactive Wasle 0.0022|Lba./1,000 KWh
[Low-Level fiadioactive Waste 0.0004)F/1,000 KWh

Mote: The generation of this product invalves the usg of 12% Unknown Purchased Resourees. The ait
emisslons and radioactive wastes associafed with these unknown resources are not includsd in these charis.

v

With in-deph anelysts, tha environmenial characlerislios of any form of eleciic generalion will revea! benefits as well Bs cosls. §=or (uriher informatian, contack
FirstEnergy Solulions Corg. al www.fas.com (click on “FirsiEnergy Com." at the bollom of the home paga) or by phang at 1-888-254-6358,
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October 1, 20[0
Dear Barberton Eleciric Custome:r

Because your busipess is lorated within the community of Barberton, you qualify for ducmmtad SRvings on your
electric generation. Through governmenial ageregation, your cammunity has negotisted and secwred a special
" discounted price on.elechric generation from FirstEnergy Sohmnns, a subsidiary of FirsiBaergy. ‘

To take avantage of this offer, you must complete and return the opt-in form below by October 22, 2010, By

doing so, you feceive savings of 3.5 percent off your Price to Compare in 2010 and 2017 and 2.5 parcent off

January through May 2012 an your electric generstion. Yo will also continue to receive asmgle easy-fo-read

bill and reliable service from your local eleetrie utility — Chio Edison, FirstEnergy Solutions® charges will be -
" noted on the bill separately, but what you will aotice most is the savings. .

We are pleescd we were able to negotinte this encrgy dollar savings on your bebalf as part of Ohio's electric Jaw,
- Be sure 10 complete and return the atached opt-in form below 5o Jater than October 22, 2010.

We know you will appreciate the money we are able to save you through our govammental aggregation
program. If yon have any questions, caﬁ FirafEnergy Sclutions at 1-866-636-3749, § pm. ~ 5 p.m,, Monday —
Friday.

Sincersly,

City of Barberton

(Reply Card)
Yes! I want to opt-in for savings through the clectric governmental aggregatmn program. l:l (Please check)

Account Holder Name on Elst:h:lc: Bxll
Electric Service Address
Fhene Number

Account Holder Signatire
Date

Mail by October 22, 2010 io City of Barberton Bleciric Governmental Aggregation Program,
76 8. Main Street, Akron, OH 44308
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FlrstEnsrgy Solutfons Gorp. - Realdmunl & Small commmlal Terms -
- and Conditions '
These Temms and Condilions togelher with the enrullmenl Informalmn are your
agresment for eleclfic generation senvice wilh FirsiEnergy Solulions Corp.
(‘FES') il you choose to remaln In the communlly =ggregation program by
*“gpling-in” or exercising lhe right of rescission {"Conlracl™.  Please keep &
copy of this agreement for your records.
FES Is cerified by the Public Uiiliies Commiasion of Qhlo ("PUCC) o offer
end sypply elewife generalion senices in Ohle. As a Compelitive Retail
‘Electric Servios ("CRES") provider, FES will aupply (he eleclic ganeration 1o
. your Eieclric Dislrbution Ulifity CECU") based o your usage. Your EOL) then
distributes or delivers (ha elecliclly jo you. FES ssis the genaration prices
and charges Ihal the cuslemers pay. Tha PUCO raguizies distdbution pcas
and services.. The Federsl Energy Regufsiory Commwsmn ragulates
ransmission prices and services.

DBEFINTIONS: <
Gieneralfon Service — The produciion of efeclricily.

Transmission Service — Moving high voliage eleclicily from a generalion
facility bo the distribution lines of an EDU.

Distributlon Service — Physleal delivary of efactricily 1o customers by EDU.

RIGHT OF ‘RESCISSION - N you opiln #nd ame enolled lo racalve
generalion service from FES, your EGU wil send you a confirmalion lefier.
You will have 1he right to ne.smnd your enrolimenl wilhin seven (7} calendar
daye following the postmaﬁf daia of lhe confimetlon leller by following the
inelruclions conlained ir ihe lelter. The Right of Rescisslon only appiles when

# cuslomer switchas Lo a generalion suppker and ol on renewal enrolmeanls,
Your EDU will nol send a confirmation nolice upon any ferewal of his
Agremmnent. Showld you choose not (o opftin v your communliy's program,

FIRST ENERGY

you will be served by your ECU's standard service offer establiched purguant .

lo seclion 4928.14 of lhe Ohio Revised Code unless you choose sn allemale
suppller of eleclichy.
TERMS AND CONDITIONS OF SERVICE

1. Eliglhllity. Only Reeldenial Customer accounls nal enrofled in the
Percenlage of Income Flan Program (PIPP) anit small commerncal
. cusfomers with a peak demand below 389 KW are eligible for lhis offer
from FES. FES reserves the ripht to refuse enroliment to any cuslomer
with an ouislandlng balance,

2, Easic Service Prices, Durng the term of this Contracl, you agree 1o pay
FES for a !olal combined Transmisstan, Generation, end Generslion
Related Charges. You will be billed al (he percenlage off your EDU Price
o Compare per KWh per billing month, o5 epedfied in tha opiin
nofificafion. Yeur Price ta Comgare cansisls of byoassable lranamission,
generalion and transmission and generalion relaled components, which

. arg charges assoclaled wilh the cosks of purchaced pawer and the cost to
deliver the power through the karemibssion system. - Thesa are e
charges lhat you woulkt avoid for thu! biting pericd when you swilch lo
FES.

“Your prcs par KWh will vary her:ausa Il wilt always be & percent off the
Price 1o Compare, which may change hased on any changes mada by the
€DV in ils calculalions. In addition io FES' charges, you wilt he charged
by your EDU for disidbulion and varous ather charges. FES reservas the
right 1o un#alerally modify this billing formal in the event the EDU is unable
ar unwiliing & provide eansofidated blling 1n ihle farmat ar changes the

_ caliulglion of the Price lo Compare,

In adddtion to the Generalion Charge described above, FES will chamge
you for any and all faes, costs, and oblipalons impozed by'a Regional
Tianemisgion Organizalion (RTOY), such as the Midwesl IS0 or
succesaor organizalions, that are nol otherwise relmbiursed by the Eleciric
Littiity to Suppller, ragardless of whether such charges are greater than,
kess Than, or equel o the ¢harges Customer cumanlly pays for thess
services lo the Elediic Utilty (‘Midwest 1SOfTransmission and Ancillary
Charges”). FEB will pass those Midwest IS0/ ransmission and Ancillary
Charges, which may be varable, Iheeugh 1o you and you wil recaive ro
discount or percent-off of these Migwast [SOfMransmission and AncKiary
Charges.

4, Length of Agreamsnt. As 3 ‘pert of your communitys peogram, your

service from FES will commencs wilh Ihe next available meker reading znd

aftar processing of |he enroliman] by yaur EDU, snd will confinue for {he
lerm as specilied in the apkin nolification, ending on the meler read lor the
lzst month of service. For Ihe period beginning June 2011, the program

may he leminated or madlfied due W unforeseen requistory actian.

Should he program be lerminaled, you will ke relumed o the slendard
senvice offer or IL& SUCCaSEOF,

4. Billing. ‘You will conlinue lo recelve a singfe bill fram your EDY Thisl will
conlain bath your EDU ang FES charges. FES does not offer budgel
biling, If you do nol pay your bill by (ha due dale, FES may cancet this
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Agmement afler giving you a minimum of fourisen (14) days wrilkén
aolica, Upon capceliatlon you will ba ‘relumed fo your EDU o5 &
cuslomer. You will remain responsible (o pay FES. for any slackidly
used belors (his Agreement Is cancelled, s we!l as any tnte paymenl
charges. Further, your fallure io pay EDU charges may resull in yéur
eleciric senvice being disconnecled in accordance wilh the EDL warff,

&.. Ponaillas, Fens and Excaplions. If you do not pay the full amount
owed FES by the dua data of the bifl, FES may charge a 1.5% per
month lste paymert (ze.

¢. Cancellaflon/Termination Proviclons. If lhis agreemenl is nol
resdnded during Lhe resclssion period, enroliment will be seni lo your
EOY. You may terminals (his Agresmer, wWitheld penalty, & you move
oul af Lhe EDV service lemilory of inlo an area where FES will cherge
differeni price. There wil be & 325 change for residentiel customers angd
a 380,00 charya for commesclal customers H you femninele this
Agresment for any olher reason, except 25 expressly provided haran.
Shouid you cancel service with FES and return lo stardard servivs offar
with your EGL, you may nol he served under iiie same ralas, torms. and
conditions that spply (o other EDU euglomers:

7. Customar Consent and Informedion Release Authwrizailon B)f

choosing te opl in lo your communily’s agoregation proopram. You

undarsland and agree fo e lerms and condians of this Agreement
wilh FES, You authorize FES ¢o oblaln Informatlon from the EDLU thet
inciudes, bul iz net limiled {o: killing nistory, paymenl hstory, hislorical
and fulre eleclicity usage, meler reedings, and charmoterisiics of
eleciricity service. FES reserves the sole ripht io determine il your credil
standing is saliskaciony before accepling your encollment request  This

Agreemenl =hall ba considered execaded by FES foliowing aceeplance

of your enroliment request by FES, ihe snd of the 7 dwy rescission

paded and subsequent accapiance of the enrsimenl Ry your EDU.

5 Contracl Expiration. Al lesst every Three yesrs, you will ba given the
opporunily to opkin to your communily's apgregalion program al no
coal. You are responsible for sranging for your elsckie supply wpon
lermoinglion of this Contracl.

9. Dispute Procedures. Conlact FES with any quastians conessning the
lerms of service by phone al {-388-254-6350 (lol-Ires) M-F BAM — 5PM
EST orInwiling al 341 Waits Pond Drive, Atin; Gonlracl Administralion,
Akran; OH 44320. Ourwab address Is www.fistenergysolsiions.com. i
your complainl is nok resolved afier yau hawe taliad your gleciric supplier
andfor your eleciic ufiity, or for general ulity informalion, msidential
and business customers may conlact the Public Ulilitfza Gommiasion of
Chlo for asslstance 2| 1-800-886-7825 (1ol frae) ar TTY at 1-800-886-
1570 (ol free} from B:00 am W 5:00 pm iveekdays or &l
www PUGO.ohio.pov. Cuslomem may 2lso call he Ohio Consumars’
Cawnsai (OCC) al 1-877-742-5622 (lob frea}-fmm B:00 am lo 5:00 pm
weckdays or al wyww.plckocc.ong

10. Mizcsllzneous. ‘fou have the righl lo raqusal fram FES, hwich within &
12 month psriod, up 1o 24 mondhe of paymen! hislary. wilhoul charge.
FES will nol relesse your Social Securty number snefor acoowil
msmbier(s} wilhol your writian consent
FES' enwiranmental disciosure slaiemanl Is evaliable lor viewing on our
wabsite — ww.firzlenergysolullons.com. You agres that FES will make
the required quarery upsimies o lhe alaiemeni electronically an our
wehsile. We will alzo provide the Informetion yipon requeat
FES may asaign: ils dghls 1o another, induding eny suooesecr, i
accordance with the niles and regulailons of the FUCO.

FES assumes no responalblity ar Dabiity for the folfowing #ems Lhal are
lhe respansibility of the: EDU; operalion and naintenance of e EDL's
glectrical syslem, any intemuption of senvice, lerminalion of service, of
delarioratlon of the. EDU's sanice. i the event of a powsr outage, you
_Bhouid conlacl your local EDA,

“Cuslomer is respongile for providing FES wlth accurale account
Informalien. If szid informalion is incomect, FES reserves the nghl to
reprice Ihz appliceble accouni(s) oF ierminate the sgreement, .
FES reserves the dght to reurn any customer lo the EQY # the -
customers rale code is changed and the sccount i no longer alighle
for Tis program.

11 Warranty. FES warangy iiffe and the rghl fo =l eleclriciy sold .
hereunder. THE WARRANTIES SEY FORTH B4 THIS PARAGRAPH -
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITHESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE,
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. Environmenlal Digclosura Information
Firg1Enasgy Solulions Comp.
Projected Data for e 2010 Calaudar. Vear

e 2395 2. 19

-

Ganerailon )
Pesource M-

A Gomparison
between 1he sources
of generalion used
to produce Ihis
product and the
historic regional
averaga SURPlY mix,

2%

Buppler's

7 Produci

Goal

o

Environmental
Charsetersiics-

[ Includes e purchase of Aenewable Eneqgy Credis Ihal FES wi! make io comply with the GHIO SB 221 Allemalive Energy Requirements,

to [his producl
and ihe regianal
average aif
emissions

Radloaslive Wasla-

Radipactive wasle
associaled with ihe
product

Sulfur Digulde

Miirogen Cides

A description of Riomass Power Air Emiesions and Solid Wasle
lhe characterislica Coal Power . Air Emisslones and Solld Wasle
asgovialed wilth Hydro Pawer - Wildiite Impacts
each possibls Nawral Gas Power Alr Ernisslons and Solld Wasie
gengralion resource, Nuclear Power Radipaglive Waste
Gil Power Alr Emisslons and Selid Waste
Other Sowces Unknown Impacis
Solar Powss_ |No Signfficant Impacis
Unknown Purchased Resources Unknown Impacis
Wind Fower Wildlife mpacts
[Air Emissions- T
A camparison
hetween ke air
erhisslons related Caton Dipxide

Reglonal Aversge

Tn':e i Quaniily ’
High-Lavel Radipactive Waste 0.0022]L s M 000 kWh
Low-Level Radhoasiive Waste 0.00041FC/ 000 kwh

Nols: Tha generaion of this produol Involves the use af 12% Unknown Purchased Resowrcas. The ar
emissions and radloactive wastes assaciated with Lhese unknown resourees are notincludad In thess chans,

[

With in-deplh analysls, the anvironmental charecleristics of any larm af slechic generaiion Wi vevaal beiladils as well a6 cosls. For furiher information, contacl
FirsiEnargy Solulons Gup. 2) waw.fes.com jclick on *FirisiEnargy Corp.* at the bowem of 1ha homs page) or by phonse at 1-806-254-6559,

.
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