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Attached are the Village of Archhold Out-out nofifications. These will be

sent to eligible customers on or after September 27, 2010 with the deadline

to be on or after October 18, 2010, Hard coples will be sent via overnight

mail, Please fite these under case number 10-1035-EL-GAG. FirstEnergy
Solutions is providing aggregation service to Village of Archbold and are

flling these on their behalf.

Thank you,

Orvith Ockanpand

Emily Qchsenhirt
Government Aggregation
FirstEnergy Solutions
2303158733
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Seplember 27, 2010

Re: Great news for all-electric space heating, alectslc water heating and/or load manegement costameral

Dear Village of Archbald Resident,

The Village of Archbold is providing you the opportunity o join other residents with all-alectdc space hsallng,
eleriric watar heating andior load managament equipment 1o sava maonsy on the slecircily you use. Savings are possible
throtoh gaveinmental aggreaation. where Village oHicials bring togelher cilizens fo gain group duylng power for the
purchase of slecticily from a ratali slocilc ganaration provider certifted by the Public Utilies Commission of Ohio,
Archbold voters appraved this program in May 2610. :

After resesrching compeliive electricify pricing options for you, we have again chosen FirsiEnergy Solutions
Corp., » subsidiary of FirsiEnergy Corp., W provida you with savings on your eleciic generalion trouth Seplember 2013,
Thera ls no cost for anroflment, you will not be ¢herged a switching fee, and you do not need to do anylhing to
. participate. In addition, you wlll continue to beneflt from any ullilly credits for having all-slactde zpaca heating,
electric water healing and’or load management squipment. Please 26 the enivlosed FAQS for more tnfarmalion.

As a member of this aggregaion, you ara guaranisad 1o save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for. eleclic generalion from the ulifity and-.conslsis of gsneralion and
lranemission-related camponants, which are cosls assoclaled with generating the power and defivering it through the
fcansmisslon system, ‘

To esbmate what your savings per kiowalt-hour {(KWH) will be through this program, Ipcale your Price to
Compare on your elsclric biif. Divids your Price to Corpara by 100, than multiply by 0.04 (4%) to determing your savings
par KWH. Multiply that number by your tolal manthly usage. The final number is how much you can expett bo save each
month you use the same amount of electdcily.

You will see your electic savings from FirslEnergy Solutions after your ensollment hag been comploted and your
switch hae been finalized — approximaiely 30 - 45 days, depending upan Your meler read dale. Of course, you are not
Obligated te participale in Vilage of Archbold’s eteclric governmental aggragation program. If you wich Lo ba axcluded
from (he program and remain a full-servics customer of your [ocal elechic ulity — Toledo Edisan — you have uniil October
18, 2410 10 retuin the aliacked “opt-out” form. 11 you opt out, you might not be served under the s=2me sates, terms and
condiions Bzt apply lo olher cusiomers served by Toledo Edison. If you do not opt out at ihls tine, you will recaive a
notlce at least evary thiga Yeats asking if you wish to remnain in the program. If you leave the pragram at any other time,
you could be subject ko a 525 cancallation fae from FirstErergy Solulions. | .

After you become a participant in this govarnmanial aggragation program, Toledo Edison will sard you a Iatier
confiming your selstlion of FirstEnengy Solulions a5 your electric generalion provider. As required by law. this leler wilt
inform you of your oplion lo cancel your contract with FirsiEnargy Solufions within savan days of its poslmark. To remain
In the Village's governmentsl aggragation program, yott don't nead to ke any action when lhis telter arrives.

Tolado Edison wiil conilnue o malntaln he swstam that deltvers 'pnv.rar lo your homa - ni: fiew pales or wires will
be buill by FirstEnergy Sclutions. You will conlinue %o raceive a eingle, easy-to-raad bill fror your local sleclsic ubiity wilh
your FirstEnergy Soluitons charges Included, The only filng You'll nalice & Ssvings.

- If you have any quesiions, please call FirsiEnargy Solutions tofl-fraa at 1-865—63&-3?49. Monday Ihrough Friday,
8am. lo&p.m, Please do not cull he Village of Archbold with ggregstion propram queslions.

Sincaraly,
ilage of Arehbold -

P.8. To recsiva thesa savings, yau should not respond. Reiura the opt-oul form only [Fyouw do apt want o parficipate in
lhe Villege's eleclic governmentat aggregation program.

N PROGRAN -

B Option 2: Opt out by retarning this form.
N )f you do not want £o parficipate in this

} program and save, you must rekurn this farm

before the due date.

Opton 1: Do nothing and save.

I'you want 2 particlpate In thig program and
#ave, you do not need to relura thiz form. Your
enroliment Iz automalle,

By raturning this slgned form, you wil bs EXCLUDED from the opportenly le jole with olher
residents in the Villege of Anchbold’s Electric Governmental F@gr&g‘sﬁun Program.*

D | wish te opt cut of the Village of Arehbold Eleskdc Governmenial Aggregakion Program, (Check box fo opt out)

Sarvics add regs (City, slale and zipy__

Fhone nvmbar,

Acooun! holder's signalus; Dl

#all by Oclaber 18, 2010 1o: Villege of Archbold Eleckic Governmentsi Aggregation Program, 341 White Porgf Bilve, Afdg. B3,
, Akrgry, Ohin 44320
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Village 'of Archbold E]ectﬁf. Governmental Aggregation Program Frequently Asked Qgiestibns

‘ What ls aggregatlon? S ' '

Under governmental aggregation, local officials brmg citizens Eogethertogam group buylng powarfor the purchase
of competilively priced electricily from a retall electric generaimn suppher cerifled by the Public Uillities
~.Commission of Ohio, : . , ‘

 Howis the Village able to choose & certified electrlc generation éunpller on my hehalf?
In May 2010, Archboid residents vcted to allow the Vlllage lo cnntract for an eleclric generation suppﬁer on their
behalf. : :

How wil | know if | can save money under the Village's slectric govemmental aggregation program?

Under the Village's gavernmental aggregation program, the price you pay for electic generation supply is

~ guaranteed {o be 4 percent fower. In other words, each month, you'll pay 4 percent less for the generation porfion
~ of your electric supply than if you had not joined the Village's governmental aggregation program.

When | switch to an aitarnaiive generation supplier, do [ still benefit from the generation credits | would get
from the utility for having all-electric space heating andior load management equipment?
Yes, you will stil heneﬂl from the tility's credits sven if you switch to an altemnalive supplier,

| receive a credit from my eler:tric uiillty for my electric water heatlng WIIl { miss out on this credit if 1 join this
©program? ”
~ Because FirstEnargy Solutions is offering a 4-parcent discount off the Price fo Cumpare you are nol missing oui on any
of the savings that utllity credits provide. ‘

Wha do | need to ¢o if | wantto be Included in this governmental aggregation? |

You do riot need [o do anything fo receive the discounted generation pricing under this program.. You may choose -
to remain in the aggregation group and begin receiving your 4-percent discount by simply not refurming the opt out
form. : :

if [ join the Village's governmental agaregation prolram. who wif dehver my power, read my meter and
respond to emergencies, such as power outages?

Yourlocal electric utility will be responsibke for the delivery of power to ‘your home or business. Since your local
eleclric utility stll owns the wires and poles that deliver power to you, it will conlinus to read your meler and restore
power affer 2n outage.

Is your price for residential power fixed, or does'it vary?

in this program, the discount you wil receive is fixed, so each.month you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the ulility may change each mont based on the
season and your usage, ihe price per KWH from FirstEnargy Solutions wil also change each monlh, Ragardless,
you are guaranteed to save 4 percent off the generaﬁon portion of your eteslric bil.

What dloes "opt cut” mean?

"Opt oul” means that you can decide not to parficipate in the Village's eleciric govemmental aggregation program.
By rsturning the opt-out form, which is included in this malling, by the due dale you wikl not ba efrolied as an
elsclric gensration customer with FirsiEnergy Solufions, the Village's compeimve oleclric generafion supplier, and
you will nol receive (e 4-percent discount. ‘ :
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© What happens if 1 do not send In the opt out form? '
If you do not retun the opt-out form posimarked by the due dale, you WI|| be includaed in the Vlllage 5 govemmenial
aggregahon pragram and will began receavnng compelifively priced electnclly from FlrstEnergy Sa!uilons

Can [ apt auf over the phune? '
No, if you want 1o opt out, you musi mail in your cumplaled upi-oui form and it must be posimarked by ihedue

date.

-Can| opt ouf of the program at a later data?
Yes, but you will be subject to a $25 cancellafion fee fiom FirstEnergy Solutions if you cancel for any other reason
but moving. Howevsr, you will ba sant a notice al least every lhree years asking if yau WIsh fo remain In the
program. Alihat point, you may opt dut at no cost

if | cancel out of thls program at a lafer date, will | be able to keep the credits ] get from my ufility for
having all-electric space heating, electrls water heating andior load management equipment?

“Yes, This discount is in addtion to the generafion credit reflected in your Price o Compare. So- iFyou cancel your
conlract with FirstEnergy Solutions, you will continue to recelve the cradits from your utility for having all-electric
space heating, eleciric water heating and/for load management squipment as Iong as those credifs are being -
offered, .

What are my energy supply choices If | decide o opt out?

You can stay with your current aleciric utility, which will continue to supply your electric generahon as it always
has, or you ¢an shop for an altemative generation supplier. A list of competitive electric suppliers cartifisd by the
' Fuhﬂc Utilities Commission of Chio and their cumrent pricas are avatiable by calling 1-800-686-PUCO {1-800-686-
7626). :

If [ join the aggregation, can | stay on budgsat billing?

Yes, you can remain on budget billing; however, the: budgel blling program does not apply to your charges from
FirstEnergy Solutions only to charges from the slectric utilly. Your tolal charges from FirstEnergy Solutions will
fluctuate from month te month according to your usage.

Can | still have my payment automatically deducted from my checking account as [ do now?
Yes. How you pay your electric bill will nof change.

Who is FirstEnergy Solutions? ‘

FirstEnergy Solutions Corp., a subsidiary of FIrstEnergy Corp., offers a wide range of energy and related produc!s
and services, including he generation and sale of eleclricity and energy planning and procurement. FirstEnergy
Solutions is a leading compefitive supplier of energy to residential and commercial and industrial-customers in-
{hio, Pennsylvania, New Jersey, Maryland, llinois and Michigan.

What [s tha toll-free numbar for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 am. o 5 p.m. .
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FirstEnergy Solutions Corp. - Resldenfial & Small Conmercial Torms

and Condilions :

These Terms and Condilions together with the anrolimenl infonnation ene your
agreement for eleclric generalion service with FirslEnergy Solutlons Cerp.
(“FE37) If you chiosa lo remaln In the communily apgregaiion program by nol
“apting-ouf” or axencising Lhe fight of reselsslon (Contracl”).  Flease kesp a
copy of lhis agreemenl for your records, . -

FES is ceriified by ihe Public Utiilies Commission of Ohle {PUCOS) w”offer
and stpply eledidc ganeralion services in Omo. As a Compeiiiive Relal
Electiic Service ("CRES") provider, FES will supply e eleclic generalion o
your Eleclric Distribulion Liility 'EOU") based on your usaga.” Your EDU lhen
dislibutes or delivers (he clechicky to yow FES sets {he generallon pricas
and charges ihat the customers pay. The PUCO regulakes dizlibidion prices
and services. The Federal Enorgy Regulalory Commission regulales
lransmission prices and services, . -

DEFINITIONS:
Gereralion $ervics — The produetion of eleckicily. .

Transmizsion Service — Moving high veilaga electrdcily fram & peneration .

facility 1o the disiribution Enes of an EDL,
Dlstribulion Service —~ Physical defivery of eleclicily Lo cuglomers by EOL).

RIGHT OF RESCISSION ~ I you do nol opt-out and are enroled 1o recsive
generation senvice from FES, your EDU will sead you s confirmation lefter.
You will have the right lo rescind your enra'iment within seven {7) calendar
days following the poslmark date of the confirmalion feller by following ths
insbiuclions containgd n lha laller. The Righl of Rezciagion only applies when
A cuslomer swilches lo 3 gengralion supplter and nol on rencwal enrolltnents.
Your EDU will nol send a confirmalion nollcs upan any renewal of this
Agreement. Shoutd you choess to opl-oul of your communily’s progiam, you
will b sarved by your EDU's slandard service offer eslabished pursuaat Lo
seclion 4528.14 of the Dhio Revised Code unless you choose an sllemals
supplier of elecdricily.

TERMS AND CONDITIONS OF SERVICE

1, Ellgihiity, Only Resideniisl Customsr acctunls noi anvalled In the
Parcantage of Income Flan Program (PIFF) and small commercial
cuslomers wilh 3 peak demand balow 399 KWW are gfigible for this offer
from FES. FES reserves lhe right Lo refuse anroliment lo any cuslomer
wilh an outsianding balance.

2. Baslc Sapvice Fricas. During Ihe term of this Gonlracl, you agres lo pay
FES for ‘& lofal cambined Transmission, Generglion, and Generalicn
Relaled Charges. You will be billsd at the percentage off your EDU Pilce
to Compara per KWh per billing month, as specifiel in the opl-oul
notifleallon.  Your Prce 1o Compare consists of bypassable ransmisston,

generalion ard transmizslon and ganaration relsled components, which -

are charges associated with the cosis of purchased power and the cost Lo
defivar the power through lhe Transmission syslem. These are lhe
chargas that you would avoid for thal biling period when you swilch 1o
FES. . .
Your price per KWh will vary because il will alwaye be a percent off the
Pice e Compare, which may change bazed on any changes made by the
EQU In lis caleulatlons. In addition Lo FES' charges, you will ba charged
by your EDU for dislibution and various olher
fghl io unilaterally modify ths blling format in the event the EOU [s unable
or unvilling to provide consolidaled biling I thls famal or changes the
catculalion of the Price o Compare,
In additlon 10 \ha Generalon Charge described above, FES will charge
you for any and =zl fees, costs, and obligations Imposed by a Ragional
Transmission Orgzrizalion. (‘RTO, such &3 tha Midwesl SO or
successor arganizadans, that are nal olherwise reimbursed by the Eladtie
Vitily to Supp¥er, regardiess of whather such charges are grealar lhan,
less than, or equal io the charges Cusiomar cumently pays for Lhese
servicas to the Bleeric Uliity (TWRdwest 1SOTransmission and Anclfiay
Charges?), FES wil pass thesa Midwest IS0/ Transmissicn and Ancllary
Charges, which may he variable, through (o you and you wil receive no
discount of percent-cff of lhese Midwes! 150/ Trarsmisslan and Ancilfary
Charges.
Length of Agreement. As a pan of your communily’s program, your
2envice from FES will commence wilh Ihe next available meter veading and
sfler processing of the enrolnment by your EDU, and will cordinue for the
ierm as specified in Lhe opl-cul nolidcallon, endlng on Lhe meter read for
the last mangh of sendce. For the petiod beglning June 2041, the
program may he lemmingied or modifled dus to unforeseen regulalory
aclion. Should [he program be lesminaled, you will ba rglumed Lo the
slandard service afler or ils successor.
4. Blling. You will conlinue o receive a slngle bill fram your EDU dhal will
canlalr belh yeur EDU and FES charges. FES doss not offer budgat
billing. i you do nol pay your bll} by the due dxle, FES may cancel ihis

3
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Agreement, afler giving you a minimum of fourteen (14) days writien
nolice, Lipon cantallatlon you will be relumed lo your EDU as &
customer. You will remain responsible o opy FES for any sleclicly -
ugod bolers this Ageeement [s cancelled, as wall ag aivy late paymant |
chargss. - Furthr, your fallure to pay EDU charges may resull in yriur

* elacinc service Deing disconnected in accordanss with the EDU (ariff.

& Penalos, Foes and Excaptions. - if you do not pay e Rdl amouni
owed FES by the due defe of the bll, FES may charge a 1.0% per
monlhinte payment fee, .

-6. Concellatlon/Terminetion Provisions. I this sgrecsnant: 18 not
rescindad durng the rascisslon periad, enroliment will be sent I your
EDU. You may krminate this Agroament, without penaily, ¥ you move

otd of lhe EDU xervice lemilory or inlo an arek where FES Wil charge a
difierent price. There will be a $25 charge for msiden il ruslomars and
& 350,00 chevge for commerclsi cistomars ¥ you lerminols Whis
Agreement for any olher reason, except as exprassly provided herein,

* Should you cancel servioe with FES and relum Io standerd senvce offer
with your EDU, you may not be sered vnder the samo #5186, farms, and
concifions thal apply lo ather EDU cuslomers.

7. Customer Consent end Information Releass Authorizalion. By
choosing not to opl-ouf of your communily's Bggregation . program, you
undarcland and agree lo the terms and condilions of lhis Agrésmant
with FES, You aulhoriza FES o cblain Information from e EDU That
includes, but is nol mited to: bilfing histery, paymant history, historical
and fulure eleclrcity usage, meler readings, and charactersfica of
elacileily service. FES reserves Lhe sofe fight to determing ¥ your cradit
slanding ls sallslaclory before accepling vour enrollment requesl, This
Agreement shall b2 conaidered executed Uy FES following accaplance.
of your enroliment request by FES, the end of the 7 day resclssion
paried and subsequent accaplance of (he enrafihent by your EDU.

4, Contrast Explration, Al loast every three years, you will be given the
opporlunily lo opl-oul of your cammunily’s aggragaiion program &t no
coel  You are regponsible for amanging for your electdc supply upon
tarminatlon of thls Contracl.

4. Dispute Procadures. Conmact FES with any queslions conceming he
1erme of service by phona al 1-888-254-6358 (toll-frea) MF BAM — 5FM
EST or In writing £ 341 White Pand Drive, Afln: Conlrect Admingiration,
Abrran, OH 44320. Our weh address is vavw.firsiensrgysolulions.com, If
your campizint ts not rasolved after you have called your stediric supplier
andior your eleclfic ulility, or for general Wilky informallon, residential

- and buginass cuslomers may contact the Fublic Llidlies Commission of

Ohls for asslslance al 1-800-606-7826 {foll free) or TTY al 1-800-805-
1670 (toll free) from 200 am (- 5:00 pm weekdsys oF al
v FUCG.ohlo.gov.  Customery msy slso ¢all the Ohio Consumers'
Counsel (OCC) al +-877742-5622 (loll free) from £;00 am lo 5:00 pm
wapokdays or al Www pickoce.ong. - :

18. Miscellaneous. You hava the righl (o request from FES, twice within &
12 monlh pesiod. up lo 24 monlhs of payimen hislory, wilhout charge.
FES will nol relesse youg Socis! Secwily: number andior apcount
number(s} withoul your wrillen conseni . .

FES' enviranmental disclosure slalement is avallable for viewing on our
wehbsite — www. lirstenemysalulions.com. You sgree hat FES wil make
the requingd quaredy updates 1o the slalement electronically on our
website. ‘We wil also provide the informalion upen réiguiest.

FES may musign s righls fo anolher, Inchding =ny successer, in
accordance with the rules and regutalions of the PUCO,

FES rssumes no responsibility or Babiilty for he following Hams thal ars
the rezpymalbiiity of the EDL: operalion and maintenance of the EOL's
elecireal system, any Inlenuption of zardee, lamination of asrvice, or-
delericration of the EDU's.senvice. In the evenl of a power oulage, you
showld confact your local EDU. . .
Customer is reepsnsible for providing FES with actursle actount
information. 1§ 2ald Wiomallon [s Inconvedt, FES resenas the righl o
repiice the applicable scoounl(s) or tenninale e agreement.

FES resarves the right o relun shy cuslomer to the EDU i the
cuslomer's rale cod® is changed and Ihe account is no longer aligible
for thls program. .

15. Wamranty. FES waranls Ul and the rghl 1o all eleclricily sold
hereunder, THE WARRANTIES SET FORTH IN THIS FARAGRAPH

ARE EXCLUSIVE AND ARE I LIEU OF ALL: OTHER WARRANTIES,
WHETHER STATUTORY, EXFRESS QR IMPLIED, INGLUDING BUT
NOT LIMITED TO ANY WARRANTIES COF MERCHANTABILITY,

. FITNESS FOR A PARTICULAR, PURPOSE OR ARISING QUT CF ANY

COURSE OF DEALING OR USAGE OF TRADE. '


http://Ourwebaddressiswww.firslenergysolatlons.com
http://www.PUCO.ohiD.gov
http://www.ptd%3cocc.org
http://Www.firstenergysolulions.com
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Prajeciad Dats far he 2010 Calkendar Year
&
Generatlon Un;rcgg.m‘ Natural Gas o
Hesource WMix- ) Supplier's
o © Wind Produc!
A comparison -
between lhe sources Hydro
of generaiion used 1%
to produce this Coal
product and 1he | 5%,
historic regional’
avsrags supply mix. .
Nuclear
34%
" Includes the purehage of Renewsble Enetny Credils lhul FES wil make 1o comply wih the OHI( 88 221 Alemativa Enarmy Requirermerils. -

Environhaental } . s
Characlenislics-
A descriplion of Biomage Powet Alr Emlsslons ang Joiid Waste
the charzcterislics Coal Powar Alr Emlsslong and Sofld Wasie
associsted with | Hydrp Pawer Wikillfe Impacts
each possible MNatural Gas Power Air Emisslons and Solki Waste |
genersiion resowrce. Nucliaar Power Aadlgactive Waste

Ol Powar Alr Emissions and Solid Waste

Ofher Sourcas Unknown lmpagcls -

Soled Power Na Significanl impacts

. [Unknown Purohasad Resources Unknown: Impacis

Wind Power Wildlile impacts
Al Emlsﬁlnps—
A comparnison
betweasn tha alr
amissions related Carbon Cloxde
ta this produyct
and the reglonal
average alr
emissions Sulfur Dlavids

Bad| loactlval Wagle-

producl

Hitrogen Oxides

| Reglonal Average |

Radloaciive waste ~ Type; Quantlty ‘
assoclated with the' " IHigh-Level Radipactive Waske 0.0022|Lbs.N1,000 kwh
Low-Level Aadloactive Waste ©.0004|FE*+,000 kWh

Note: The generation of thig product invoives the usa of 12% Unknown Purchiased Resources. The alr .
emissions and radioactive wastes associated with these unknown resources a8 not included In these charts.

Vit In-dpth analys)s, the anvironmantal characteristics of any lorm of sleciric genarakion will ravael banefila s wel 83 costs. For further information, conlget
FirslEnargy Solutians Corp, al www.les.com [eflcl on *FirsiEnargy Gorp.* at Ihe boliom of Lhe home page) ar by phone at 1-888-254-8358. .


http://www.tefi.com

Sep. 17. 2015 4:19PM- . FIRST ENERGY L A No. 2384 = P 7

Sapterber 27, 2010
Doar Villags of Archiold Residant,

Village of Archbald T8 providing vou the opporiunily to join olher residents to Save;monay on the elackiclly you
(5w, Savings ore possible trough governmental aggregation, wivare Vilage officals bring tégether citizens to gain group
buying power for lha purchasa of efecidcly from B rotall ‘electric genetalion provider certifed by the Publlc Utlides
Cotnmlsston of Ohio. Village of Archbold voters approved this program in May 2010.

Alter researching competiive electicily pricing oplions far vou, we hava chasen FlrgiEnargy Sohsions Corp., 9 ‘
subsidiary of FirslEnergy Corp., lo provide you with savings en your alagirle generation trobgh Seplamber 2013, There
1t na cagt for eywroliment and you will not ke charged = swilching fee. You do not nesd to do anything e
pariicipate. :

) Ag a mambar of thie aggregalan, you are guaraniesd [o save & percent off your Pric to Compare. Your Price lo
Comps e is essentially lhe price you pay for elechric generalion from the uility and conslaia of penenaiion and

iransmission relaied compaonents, which are the costs gesoclsted with asnerating ihe powsr 2nd delivering & through the
transrmlatlon system, . ’ '

To estimate what your sevings per Klowsait-hour (KWHD will be frough this program, locate your Pilce fo
Compare on your elsclic bill. Divide your Price to Gompara by 100, than mysitiply by 0,05 (5%) fo deterinine your savings
pef KWR. Mulliply that number by your betel manthly usage, The finel number ie how much you can expect bo =ave each
month you use the same amount of eleclsicily. :

You vill see your eleclic savings fom FirslEnergy Solulions afler your enralimens has been comploted and your .
switch has besn Rnallzed - approximate'y 30 - AB days, depenting upon your metes reed date. Of course, you ave not
sbliomtedt ¥ participale in the Village of Arohbold's slechic governmental aggregaiion progran, (f yau wish & be sxcluded
from the program and remain a full-servica customer of your loezl slogirc ity — Toledo Edison — you have until October
18, 200 to retum the affached *opt-oul® fom. If you do not epl ouf &t this time, you will meeive 2 notica at loast every
three years asking if you wish to remain In the program. I you laave tha program at sny other time, you could be subject
o a §25 cancaliafion fee from FislEnergy Solulions - and you mighi not be served under the same ratas, tanns and
eendilicns that apply to other wsipmts sened by Toledo Edlson. .-

Afier you become w partioipant in this govemmenta! aggregation program, Toledo Edison wil ssnd you & lefier
confirming your setection of FirstEnargy Solulions as your eleclric generation pravider, As required by law, this istter wil
Inform you of your option Lo cancel your contract with FirslEnergy Solutions within seven days of ks posunark. To ramaln
in e Village's governmentel agaregation program, you don't need 1o ke any sclion when this lelier arrives,

Toledo Edison will coniaue to maintaln the syskam that dellvers power to your home = no new poles or wires wil
be bullt by FirsiEnergy Solions, You wi continue Lo receive 2 single, easy-to-read bill frors your local eleciric ullity with
your FiretEnergy Solulions chargea includes. The only thing yar'll nethee Is savings,

If you have any quesflens, please call FirsiEnargy Solutinna toll-frea at 1-866-536-3748. Monday trough Fricay,
8 a.m.ta 5 pm. Plezss do not call the Vi¥ags of Archibold with agaregation program questions. '

Sincerely,
Viilnpe of Archbold

P.5. To racalve these savings, you sheuld not respond. Relum the opt-out form only if you do nol want to participate in
the Village’s electric governmentaf apgregalion program.

....................... ma—— i YR P Sy A2 e s AN 1 P B ol o = y mr m o o W el e e o AR

DT QUT FOR - VILLAGE GF ARCHBOLD RESIDENTIAL LLECTRIC GOVERKITENTAL AGGRERATIOL PROGRAY = o

Oplion 2: Opt out hy refurning this
farm, :

“[Fyou do nol want to participate In this

M orogranm, you must return this form betare the
Bl due date,

Option 1: Do nothing and-save,

| "you want to participate In this program and
Jave, you do wiot need to relura this farm. Your
anrollment s automalic. ; ’

8y roturnlng this signed form, you wil! be EXCLUDED from the opportenity to Join with other
roxldents &n the Village of Archhold's Eleckrlc Governmental Aggregation Frogram.

Dl wish 1o opt aut of the Viilage of Archbold Electic Gavetnmental Aggregation Program. (Cheok hox 10 opL out)

Senvice address (Clly, slale and zip};

Phong number:

Account holde’s signature; : Dals

TV s

M=l by Oclober 18, 2000 To; Viage o! Archibold Elecirls Govarnmentat Agaremeiion Program, 344 While Pons Dilve, Bldag, B-3,
Akron, Oblo 44320 .
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Village oi'Archqud Electric Governmantal Aggreg_aticn Pragrmﬁ'- Frequentijr_ Asked Que‘stions

What s aggregailon?

Under, governmental aggregalion, local officials bring citizens together ko gain group buying powi for the purchase .
of compelitively priced electrsc‘ly from a retall eleciric generation suppher cerfified by the. Public Uilifies
Commission of Ohlo. -

How Is the Vlllage able to choosa a certifled alectrlc generation supplier on my behalf? . :
In May 2010, Village of Archbold residents voted lo allow the Village fo conlract for an electric generauan supplier
on iheir hehalf,

How will | know if | can sava money under the Village's électric gu\mmniental aggregatlomﬁ'gram?

. Under the Village's governmental aggregation program, the price you pay for eleciric generation supply is

guaranteed 1o be B percent lower. |n ather words, sach month, you'l pay 6 percent less for the generation porfion

. of your glectric supply han if you had nol joined the Village's govemmental aggregafion progran. .

What do | need to da if { wanf to be included in thls government aggre'gatfon?

You do not need to do anything fo receive-the discounted genaration pricing under this program. You may choose
lo remain in (he aggregauon group and begin receiving your -percent dnscount by simply not returning ihe opl out
form.

If 1 join the Vlllage s elactric aggregation program, who will daIiVar my pawer, read my meter and respond
to emergencies, such as power outages?, -

Your local eiectric company will be responsible for the delwew of power to your home or business. Since YUUF
local eiectric utility still owns the wires and poles that deliver power 1o you, it will continue to read your meler and
restore power after an outage.

Is your price for resu:lentlal power fixed, or does it vary? '
In this program, the discount vou will {ecei‘ve is fixed, so each month you wilt save 6 percent off the generahon
portion af your bill. Since the aclual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each manth, Regardless
you are guaranteed to save 6 percent off the compefitive poriion of your electric bil.

What does "opt out" mian? : ‘
“Opt oifl" means that you can decide nol to participate in the Village's eleciric governmental aggmgatmn program.

By returning the apt-out form, which (s Included In this mailing, by the due date you will not bé enrolled as-an

_ eleckic generahon customer wilh FirstEnergy Solutions, the anage 5 compelztwe eleciric generation supplier, and
. you will not receive the 6-percent discount. : :

What happens If  do net send in the opt-cut form?
If you do not return the opiout form posimarked by the due date, you will be included in the Village's govemmental
agigregation program and will begin récetving competltwely,pnced electricity from FirsiEnergy Solu tions.

Can | opt out over the phone?
No, if you want fo opt out, you must mait in your completed opt-out form and it must be pdstmaxked by the due .
date.
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Gan | opt out of the program ata iatar date?

Yes, but you will be subjecl to a $25 cancellation fes from FirsiEnergy Solutions if you cancel for. any other reasan
but moving. However, you will be sent a notice af least every three years asking if you wish to remam inthe
program Al that point, you may opt out at no cost .

What are my energy supply choices if | decide fo opi out? .

You can stay with your current electric utility, which will continue to supply your eleclricily as il always has, or you
can shop for an alternafive generafion suppller. A list of compefitive electric suppliers certified by the Public
Utilites Commission of Ohio and their current prices is avallab!e by callmg 1-800- SBS-PUCO {1 300 686-7526).

If 1 join the aggregation, can | siay on budget blilmg?

Yes, you can remain on budget billing; however, the budget bllling program does not anply to yeur charges from
FirstEnergy Solutions — only to charges from the electric ulifity. Your tota! charges from FirsIEnergy Solulions wil
fluctuate from monih to monlh according to your usage

Gan | still have my payment automatically deducted from my checking account as 1 do now?
Yes. How you pay your electric bill will not change. :

Who is FirstEnergy Solutions?
Fits(Energy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and relalad producis
and services, including the generation and sale of eleciricity and energy planning and procuremeht. FirstEnorgy
Solutions is & leading competilive supplier of enengy to residential and commercial and mdustnal cuslcmers in
Ohio, Pennsylvania, New Jersey, Maryland, Ilinois and Michigan.

What Is the toll-fres number for guestions?
For answers o your questions, pisase call 1-866-63&3749, Monday through Friday, 8 am. o5 pm.
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FirstEnergy

Safulioas

FirstEnargy Seluilons Corp. - Residential & Smal) Gommerclal Tarme

and Condlflons .
These Terms and Condilions logéthes wilh tha enrollmenl information are your

agreement for eleclrtc generalion gervice wilh FirslEnergy Solulicns Carp. .

(“FES") if you chovse lo remaln In Lhe community aggregation program by not

*opfing-oul” or exercizing the gl of resclsslon ("ContractT).  Flease keap a
_ copy of Ihs agreement lor your records, I :

FES'Is centfied by the Public Wilities Commlagion of Ohlo (*PUCO" lo offer

and supply alecirip generation senvices in Ohia, A3 & Compelilve Ratall

Eleclric Service (“CRES™ providar, FES will supply lhe electric generalion lo

your Elechic Disbribulion Ulility ¢*HPL") based on yaur usage. Your EDU then

dislritustes or delivars the electricity to you. FES seis lhe ganeralion prices

ahd changes (hat the customers pay. The PUCO regulales dislibulion prces

and services. The Federal Energy Raguiatory Commission regulaies

lranaimisslan pricas and services. -

DEFINITIONS: ,

Ceneration Service — The productlon of eleclricity.

Transmlisslon Service — Maving high vollage electricity fom a generation

facifity e Lhe distribulion lines of an EDU. .

Distrtbutlon Service - Physical delivery of eleclicily 1o customers by ECL.

RIGHT QF RESCISSION - f you do nol opl-oul and are enrolled lo recaiva

generalion service from FES, your EDU will send you o confimation leller, -

You vall have lhe right lo rescnd your apnaliment willdn seven {7} calendar
days following the posimark dale of the confinmalion leller by follawing the
instruckiuns conlained In the lelier. The Righl of Rascission only applies when
& customer swilches 1o & generation suppler and nol on renewal enroliments,
Your EOU will nol send a confinmalion nollca upon any renewal of lhis
Agraament. Sholld you choose lo opt-oul of your comimily's prograrm, you
will be served by your EDU's standard service offer esiablished pwsuant to
section 4328.14 of the Ohio Revized Code unless yau choose an alternale
supplier of eleclricity.

TERWS AND CONDITIONS OF SERVICE

1. Ellglbility.  Oaly Residentisl Customer accounis nol enrcled in the
Percenlsge of [ncoma Plan Program (FIPP) and smsl cammarciat
cistomers with a peak dwmand balow 335 KV are eligible for this ofier

. Tom FES. FES resenves {he rfghl to refuze enrollment to any customer
wilh an outstanding balance. ‘

2. Baslo Service Pricos. Durng lhe term of this Conlrac], you agree lo pay
FES for a telal combined Transmission, Generation, and Genersllon
Related Charges. You ‘will ba bliked al the paresntaga off your EDU Price
10 Compara per KWh per biling month, a3 spaclfiad In the eplout
rolificallon. Your Price (o Compare congisls of bypassatile rangmission,
generglion and lransmission and generation jelated componenis, which
are charges associsled with he costy of purchased power and the cosl ip
deliver the power lthrough the iansmission syslem. These ara the
a‘lasrges thial you would avoid for'ihal billing period when yau ewitch 1o
FES. . ' '

Your price per KWh will vary because || will always be a percenl off the
Piice o Compare, which may change based an any changes mads by the
RO in g ealeulallons. In addition o FES' charges, you will be charged
by your EDU for dishibulion and various, olher charges. FES reserves the
right bo unilalerally modify (his bifing format in lhe evenl the EDU is unable

er unwilling to provide consofidaled biling In thls farmal or changes the

" caleutalion of the Price to Compare, .

In addilion lo Ihe Generallon Charge descibed above, FES wil charpe
you for any and a1 fees, cosls, and obligatlons impased by @ Regional
Transmission Organization ('RTQ%), wueh as tha Midwest 150 or
succsssor organizallons, that ere not ofherwise reimbursad by the Elecldc
Ulility 1o Supplier, regaroless of whether such charges are grezlzr than,
less than, or equal lo the chamges Cuslomer currandy pays for these
senices to tha Elecdc Wity "Midwest ISOVTransmisslan and Ancliary
Charges”), FES will pass these Midwes! |SOfTransmission and Anciltwy
Charges, which may be varigble, through Io you and you will receive no
discavnt or percanl-off of lhese Midwsst I80/Mranermisslon and Ancillary
Chigrges, -

Langth of Agreemenl As a par of your communily’s program, your
setvion from FES will commence with Ihe next avaitable matar reading and
afler processing of lhe enroliiwen| by your EDU. and wiif conltinue for lhe
term as specified in ihe opt-oul nolificatlon, ending on Tie meter read for

3

the lasl monlh of sendce. For the peried beginning Juna 2071, lhe

program may be lerminaied or madified due to unlorezeen regulalory
acllen.  Sheuld the program be lerminaled, you wil ba relurned lo Lhe
glandard servisa offer or lls successor.

4. Blliing. You will conlinue o recaive a single bill from your EDU (hal wil
conlzin balh your EQU and FES charges. FES does nol offer budgel
billing. if you do not pay your bill by the due dsle, FES may cance| this

o 2384 2. 10
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Agreemanl alter giving you a minimut of Eurtsan (14) days wrillen
rotice, Upon cancellation you will be relimed to your EOU a8 a
cuskomer. You will nain respencible o pey FES for any slaciiclly
uced before hie Agreement is cancelled, a5 well as any Rle paymenl
charges. Further, your failure lo pay EDU charges may résull in your
einciric service bulng dlaconnected in accordance with the EBL tadF.

5. PanaMles, Fees and Exceptions, |f you. do.nol pay ke full amount
owad FES by the due dale of lhe bill, FES may charge a 1.5% per.
month lele payment fxa. .

5. CancellaionfTerminetion Provislons. f his agreemenl (s not
rezeinded during the resciasion pedod, enrolmant will be senl o your
EOU, You may lerminate this Agreemenl, wilhout pahalEg, ) 1\mu move:
oul of the EDU servica taritory or Inlo an apea where FES will change a
differenl price. There will bo a 425 chanys for residanal cusiomsrs end
2 $80.00 charge for commercis! cusformws If your ferminale this
Agreemeni for any olher reason, exicep! a® axpressly provided herein.
Showtd you cancel service with FES and return lo stendand servios offer
with your EDU, you may not be sarved indar the sayme rales, fnms, and
comilkions that apply to other EDU cuslomars,

. 7, Customner Consant and Information Relesse Authorzation. By

choosing nol o opi-oul of your cxmmunily's: aggregalion program, you
waderstand and agree lo the lerng and condilons of this Agreement
wilh FES. You authorize FES (o obtain informslion from fhe EDU that
Tncludes, bul |5 nal limited to: billing history, payment history, hizlorical
and fulure eleciicily usage, maler sadings, and cheracteristics of
eleclricty service, FES reserves Lhe gale dghl Lo detemmine if yowr oredil
slanding (s satefactory before accepling your enrollment requesl. This
Agreement shall be consldered execuled by FES [nftawing acceplance
of your enroinient requast by FES, Lhe eng of lhe 7 dey resclssion
period and subzequeni acceplanes of the grvaliment by your EDU.

8. Coniraet Explration. Al leasl every three yedrs, you will be givan the
oppaituily 1o opl-out of your community’s agoregalion program 2l no
cosl You are responsiole for arranging for -your eleclric supgly vpon
teroninalion of this Coplract. -

9. Dispute Piocedures, Conlact FES wilh-any quastions corceming the
lerms of sendoe by phane al 1-888-264-6359 (foll-free) M-F 8AM - SFM
EST or b willing &t 341 Whle Pond Drive, Atin: Condraci Admintsrallen,
Akron, OH 44320. Qur web address is wiw. lirslengrgysalutions.com,
your omplaint is not resolved afier you héve called your eleclic supplier
andior your eleckic ullity, or for general ulifity information, residential
and business cuslemers may canlacl the Public UNTities Commigelon of
Ohio for assisiance al 1-800-686-7626 (toll frea) or TTY &t 1-500-380-
4570 (el free) from B:00 am k0 500 pm weekdsys or sl
wwwi.FLUCO,chio.gov.  Cuslomers may also call lhe Ohle Consumers’
Counsel (OCC) al 1-877-742-6622 (lal (ree) fram B0 &m {o 5:00 pm
weekdays or at vww.pickoog.ong.

19. Mizcallanecus. You have Ihe right io request fiom FES, iwice within &
12 monlh peiod, up to 24 manths of paymenl histony, withoul charge.
FES will nol release your Social Securly oumber and/or account
number(s) withoul your wiillen consent .
FES' enviranmenial disclosure stalement is available for vigwing on our
website — www.lirslenergysolutions.com. You agree (hal FES will make
the raquived quariefly updales to the Slalemenl alactronically on our
websile, We will also provide the informalion upon request,

FES may aszlgn lis righls lo anolher, including sny succsssor, in
accordance wilh he rukes snd regulations of the PUCQ,

FES assumes no responsibllity or Yablity for the following ilems that ara
tha respansibility of lhe EOU; operlion and wmafakinanes of the EDU's
electical syslem, any interuplion of service, lerminatlon of service, or
delerioration of lhe EOLPz sarvice. In the event of @ power dulage, yout
shousd conlaci youriocal EOU.

Cuslomer is responsiole for providing FES wilh acoursle sccount
Informallon. If said informalion is incorrect, FES reserves the right lo
reprics Ihe applicable accouni(s) or leminate he agresnen,

FES resarves Iha dght 1o relum any customer to tha EDR I lhe
cuslomer's rate code i changed and the actount is no longer eligible
for thiz program. . .

11. Warmmnly, FES warwante thie and the rdght lo el oledricly sold

hereunder. THE WARRANYIES SET FORTH IN THIS PARAGRAPH

ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,

WHETHER STATUTORY, EXPRESE OR IMPLIED, INCLUDING BUT

NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,

FITNESS FOR A FARTICULAR PURPOSE OR ARISING OUT OF ANY

COURSE OF UEALING OR USAGE OF TRADE.
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Environmental Dieclosure Informadion
Flrsttnengy Sofullons Corp.
Projecled Data for the 2010 Calendsr Yen
Geﬁemlloﬁ ‘Unkmwn * ' Waiurk! Gas ol
Resource Mlx- 2% ) laF' 1%
. _ Supblier's . Realongl

'|A comparison Beglons!

between the saurces

of generation useg

o produce this

iE

Envirenmsnlal
GCharaclarlslies-

A description of

ihe characlerisiics
assaciated with
each possible .
generalion resource.

* Inciudes te purchase of Renewably Energy Credits Ihat FES wil muka lo comply vilh le DHIO 88 221 Alletnatve Enesgy Requiremens.

Elanass Powsr Air Emissions and Solid Wasle

Coal Power ir Emigsions and Solid Wasle

Hydro Power Wildlifa Impacls

Natural Gas Power Air Emissions and Solid Waste

MNuclesr Poway Ragioaclive Waste

Ol Pawer Alr Emigsions and Solid Wasls
- ' Oitier Sources Unknowvip Impacls

Solar Power No Slgnificanl Impagis

Urknown Purchased Resouices Unknown lnpacls .

Wind Power Wildlife Impacls

|41 Emisstons-

A comparlson -
hetwean the alv
amlsslons related
to this product
and the reglonal
average air
emissions

Radlcacllve Wasle-

1Radloactive waste
associaled with Ihe

product

Carban Dioxice - SERNIE RIS

Sulfur Dioxide (EEREE

Nilzegen Oxtdes |

. . Type-: Quanilly
High-Level Radioaclive Waste 0.0022

Low-Level Radibactive Wasle

0.0004

I Reglonel Average |

Lba.A1,000 kWh
F{¥1,000 kWh

Nola: The generation of this product Involves the use.of 12% Unknown Purchased Resources. The air
amissions and radioacltive wastes assoclated with thess unknown resourcas arg not ingluded in lhese charis.

With in-dlepih anelyéis, ths svirnmental characterisios of any form of eleciric gensralion will feveal benslils 4 wall ag cosls. . For further Inlarmatian, contact
FirsiEnergy Solulions Corp. al www.fes.cam (lick on “FlrslEnsrgy Corp.* al the bottom of the home pags} ar by phone al 1-688-254-6359.
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Seplember 27, 2010
Deer Village of Archibold Bustness,

The Village of Arshbald la providing you the apportunity 1o join other businesses fo save money on Lhe eleclcily
you use. Savings ara possible through governments] aggregation, where Vilsge officlale bring iogether elizana by gatn
group birying power for the purchase of eleciricty from = retail electic generaion provider certifled by the Public Utz
Commission of Ohio. Village cf Archbold volers approved this progrem In May 209¢ ‘

Afier resesrching competiive elecilcily pricing options for you, we have chozan FirstEnergy Solulfons Corp., a
subsldiary of FlistEnergy Gorp., to provide you with savings on your electric generation through September 2013, Yhara
Is no cost for enrolliment erd you will nol ba charged a switching fon. You do not need fo do enything to
partlcipate.

As a member of this ggregalion, you are guamntead 10 save 4 percant off your Price jo !}umpam. Youw Price lo
Compare |5 essentially he price you pay for electdc generaltion from the ubilily end consists of ganeration amd
iransmigeion related components, whmh a2 the cosls assockted Wih genemthg e power and delivering it through the
{ranemission systam, .

Te estimate what your savings per kilowati-hour {WH) will be fhrough s pragram, you first nead fo dalermine
Yyour Prive to Compare.  Simply divids the amount of the Bypassabls Generelion and Trangmission Related Componsil
by the Kliowalt Hours Used, which ars both found on page 3 of your Bl Use this number 25 your Price to Compare.
Then multiply your Pdte to Campare iy 0.04 (4%) Lo detarmine your savings per K¥vH. MuiGply that number by vour lofsl
rnnn:gh[r[, usage. The final number is how ruch yeu ¢an eXpect lo save eath manlh yéu use the same amount of
eleciricily, ' -

- You will sea your alachic savings from FirstEnergy Solufions after your enraliment has been complated and your
switch has been fnelized ~ approdmatsly 30 - 45 days, dapending upon Your metar read gals. OF courss, you are not
obligated to partieipate in the Village of Archbold’s elcclic govemmentat aggregation prosroa, I you wigh 1o ba ecluded
from the program and remeln & full-asivice cusiomar of your tocel electie ullllly - Toledo Edison— you heve untl Oclobar
18, 2010 to return the atiached “opt-out” form. If you do not opl out al iy dms, you will raceiva a nalles af feesl every
throo years asking If yau wish to remaln in the program. If you leeve the program at eny other ime, you could be subjaet
1o a $50 cancelistion fee from FirstEnergy Solufions — and you mighl nol be sarved under the seme rales, lerms and
conditions that 3pply to ather customera served by Taledo Edison.

Aftar you bacoma 2 particlpant In this govemmental aggregation program, Toledo Edison will send you a leitar
canfirming your selection of Firs\Energy Solviiong 83 your elaclric generation provider. As nequired by 1aw, this Ieller wifl
inform you of your option to cancel your conlract wilh FirglEneegy Solutions within sevan days of Its postmark. To renain
in the Village's governmenial aggregallen program, you doa't nsed lo iake any aclion when this lefier awives.

Toledn Edlson wiil continua to malntaln tha eyslem ihat delivers power to your home — no new poles or wires uil
be built by FirslEnergy Solulions. You will conlinus to receive & single, easy-to-ead bill frons yout latal alsclie uBty with
your FlrstEnstgy Salulans charges included. The enly thing you'll nolice is savings.

F you have any questions, please call FrelEnengy Soiuliahs toll-free s 1-866-6:36-34%, Manday thraugh Friday,
ga.m. lo § p.m. Pleasa d¢ nol call the Vitkage of Archbald with aggregation program questions.

Sincerely,
Vliage of Anchbold

P8 To recelve thess savings, you should not respend. Return the opt-out form anly If yeu do not war io participate in
the Viliage's ebsctric: govermmentsl aggregation PrOGYaM,

____________________________________________________________________________________________________ I L RS T Y

“QPT-DUT Ferin - V4 1 brsk 0F AxSHeol p E : AF! g PROG AR - -

fl Option 2: Opt out by returning this
form.
B It you do not want to partleipate n this

l. program, you musé ealun ihls fm'm before the
N due date.

Option 1: Do nothing and save,

If yeu want ta partlcipage In this program and
save, you do not need to relurn thig form, Yaur
enroliment s auwmatla '

By returning thls slgned form, you wifl he EXCLUDED fram the epportunity ko joln with ather
buginasses In the Yillage ui Archbeld's Bleclrlc Governmantal Aggregelion Program.

Du wish 6o opk out of the Viliage of Archbold Blactrs Governmental Aggregation Program. {Ghock box to ¢M ouk)

Service address (Cily, skate and zip):
Phona mmbar_

Aroound holder's slgnahure; : Pale;

wall by Clnbuber 13, 2018 1o: Vliiage of Archbold Electric Govermmental Aggragation Program, 341 While Pond Deive, Pldg. B3,
Akron, Ohlo 44320
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Vlllage of Archbold Electric Governmental Aggregatwn ngram
Frequently Asked Questions -

1

What is aggregatmn"

" Under governmental aggregation, local officials brmg citizens together to gain group buying power for
the purchase of competitively priced electricity from 2 retail e]ectnc generation supplier certified by the
Public Utilities Cornmission of Ohio.

How is the VlI]age able to éhoose a certified electric generation supplier on my behalf?
In May 2010, Village of Archbold residents voted to allow the Vﬂlage to contract for an electric
generation supplier on 'then behalf.

How will I ksiow- if I £AN 3ave DMoney unde:r the Village’s electric governmental aggregatmn
program?

Under the Village’s govcrmnmtal aggregation program, the price you pay for electric generstion
supply is gnavanteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for
the peneration portion of your electric supply than if you aad not joined the Village's governmental
aggregation program.

‘What dﬂ I'need to do if I wanf to be included fa this govermment aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your 4-percent discouat by mmp]y
.not refurning the opt out form. |

Ii‘I join the Village’s electric aggregation program, wha will deliver my power, read my meter
and respond to emergencies, guch as power autages?

Your local electric company will be rcspons1ble for the delivery of power to your home or business.
Stmee your local electric utility still owns the wires and poles that deliver power to you, it will continte
to read your meter and restore power aﬂcr an outape.

Is your price for power fixed, or does it vary?

In this program, the discount you will receive is fived, 2o each month you will save 4 pcrccnt offthe
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the scason and your usage, the price per KWH from FirstEnergy Solutions will also
change each menth, Rega:dless, you are guaranteed to save 4 percent off the compeutwe po:tmn of
your electnc bll. _

What does “opf ouf” mean?

“Opt out” means that you can decide not to parhcrpate m the Village's electric governmental
agregation program, By returning the opt-out form, which, is included in this meiling, by the due date
you will not be enrolled ns an electric generation customer with FirstEnergy Solutions, the Village's
competitive electric generation supplier, and you will not receive the 4-percent diseount.

Yhat happens if I do not send in the opi-out form? ‘

If you do not return the opt-out form postmarked by the due date, you will be included in the Village’s
governmental aggregation program and will begin receiving competitively pnced electricity from
FirstEnergy Solutions,

-- DVer--
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" Canl opt out over the phone?
No, if you want to opt out, you must mail in  your oompleted opt-out farm and 1t must be postlmrke,d hy
the due datc ' .

Can I opt out of the program at a later date? ‘ ' '
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cance} for any
other reason but moving. However, you will be sent a notice at least every three yéars askmg if you
w1sh to remain in the program. At that point, you may opt out af no gost.

What are my energy supply chaices if I decide to opt out?

You can stay with your current electric utility, which will continue to supp]]r your elecmcity ag it

always has, or you can shop for an alternative generation supplier. A listof competmvc electric

suppliers certified by the Public Utilities Comrmission of Ohio and theu: curzent prices is avmlabie by
calling 1-800-686-PUCO (1-800-686-7826). ‘

It 1 join the aggregation, can I stay an budget billing? '

Yes, you can remain on budget billing; however, the budget billing program does not apply 1o your-
charges from FirstEnergy Softions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctmate fram month to month according to your usage.

Can  sfill have my payment automatically deducted from my checking aceount as X do now?
Yes. How you pay your clect;i'c bill will not change.

Wheo is FirstEnergy Solutions?

FirstEnefgy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electriVillage and energy planning
and procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
cominercial and industrial customers in Ohio, Pennsylvania, New Jersey, Mmy‘land, Nlineis and
.Mlc]ugan :

What is the toll-free number for questionz?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, & am. to 5 p.m.
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FirstEnergy Solullons Cmp Resldenllal & Small Gommerehl Torms
and CondlHons

These Terms and Conditions togeliver wilh the anrol!menl informaation mre your

agreamant for elaclls gencration service wilh FirstEnsrgy Solufions Comp. -
{"FESY if you choose (o remaln In the communily aggregallon program by nol .

“opling-out® o exercising he right of rezclsslon ("Contsact?).  Please keep a
capy of this agraement for your records.

FES Is cartified by the Public Ulilles Commission of Ohln {"PUCOM 1o offer
and supply eleciic ganerallon services in Chio. As & Compelitive Retall
Elediric Senvice ("CRES") provider, FES will supply the slechic gensrilion to
your Eteetric Dislrbution Ulility {"EDU) based an your usags. Your EDU lhen
disiibutes or dalivers Iha electrcity 1o you. - FES sels tha genaralion pices
and charges {hel the auglomers pay, The PUCD regulates digirbution pritas
and services.. The "Federal Enstgy Regulalwy Commission negulales
tranamlssion prices and services.

PEFtNITIONS:

Generation Service - = The producilon of e!ednuty

Transmission Sarvlce — Moving bigh vollage elecircity from & genemuun
facllty lo the disribution lines of an EDU.

Distribution Serviea - Physical delivery of elecircity to eustomers by EDU.

RIGHT OF RESCISSION — If you do not opl-oul and are enrclled 1o recsiva
.generalion service from FES, your EOL wall send you a confimabion lefler.

You will bave (he right 1o rescind your enraliment within seven (7) calendar -

days following tha pasimark dale of the confrmation leller by oliowing the
inglruclions centained in lhe leliar. The Right of Rescission only appliss when

a cuslamer swilches lo o generallon supplier and not on renewal enraliments.

Your EDU will nel send & confimnalion nolica upen any renewd) of this
Agreement, Showld you choose o opf-oul of your commimily's program, you
will be served by your EDU's slandard service offar eslablished pursuant 1o
seclion 492814 of lhe Ohio Revised Cnde unlecs you chaose an allemste

" gupplier of elecldclly.

TERMS AND CONDITIONS OF 8ERVICE

1. Ellglbllity. Only Residentinl Customer accounts nol earofled in Ihe

Peroentage of Income Plan Progrem (FIFF) end small commarcial
cuslomers wih & pealy demand oehow 388 KW are eligiie for ihis offer
from FES. FES reserves the right fo rafusa anrellrnenl to aty cuslomer
with an oustanding balance.
Basi¢ Service Prices, During the tem of this Comiracl, you agrés 1 pay
FES for & lolal combined Transmisslon, Generalion, and Generalion
Retaled Charges. You will be billed @1 Ihe percaniage off your EDU Price
i Compare par KWh per biling monl, a3 spedfed In the oplout
nolificalion. Your Price Io Compare consisls of bypassable rarsmiselon,
generalion and trensmission and generaticn refated componenls, which
aro charges associaled with the costs of purchased power and lhe cosl o
deliver Ihe power through Ihe tranemiscion sysiem. These are lhe
cherges Bhal you weuld aveld far that biling perod when you swileh to
FES.

~ Your price per Kwh will vary because it will always be a percenl off the

Prca o Compars, which may change based on any changes made by the
EDU inits calcvialions. In addlilon to FES' charges, you will ba chargad
by your EDU for distdbution and various olher charges. FES raserves the
sighl lo unilzterally modify (his dlting formal in the evenl the EDU ie unable
or unwiling 1o provide consolidaled billing in Whls farmal or changes the
Gateutation of tha Price Lo Compare.
In addilion lo (he Canaratlon Charge described sbove, FES will charge
you for any and all fess, cosle, and oblloaiiona imposed by a Regional
Transmisclon Organization (RTQ), such as the Midwes! ISO or
auccessor organizalions, ihat are not olhervwise reimburaed by the Electiic
Ulility to Supplier, regardless of whelher such chames are greater Ihan,
lass than, or equal lo lhe charges Customer cumenlly pays for these
senices to the Elciric Uy (FMicwest ISOfTransmission and Ancllary
Charges). FES will pass Ihese Midwest ISOfTransmistion and Ancifary
Charges, which may be variable, throuah o you and you will recaive no
dlscounl or perceni~off of these Midwest ISO/fTransmisslon and Ancifary
Changes.

3. Length of Agresment. As a parl of yowr community’s program your
semioe from FES will commence with Lhe nexd available meter reading z2nd
afer procassing of the enrciment by your EDY, and will conlinue for the
lerm 25 specified in ihe opl-oul nokficalon, ending en the meler read for
the last monih of servica. For the perod beginelng June 2044, Lhe
program may be lerminaled or modified due [0 unforeseen regulalory
actipn, Should the program be lerminated, you wil be relumed lo the
standard seivice offér or lls suecessor.

4, Blling. You will continue lo receive @ $ingle Y8 from your EDU thal will
conlaln bolh your EDL} and FES charges. FES does nol offar budgel
bilfing. If you do nol pay your bill by he due dale, FES may cancel lhig

z
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Agreement afler giviag you a minimuwm of fourtean (14) days wrilten
rolice, Upon cancellation you will be relumed lo your EDU as a
cuslomer. You will remwaln responsible lo pay FES for any elecidclly
used before thiz Agreemenl i cancelled, as well as eny lale payrenl
chamges. Further, yaur faifure to pay EDU changes may nasull in your
eleclric senvce being discormeried in accordance witfs the EDU tariff.

5. Ponaitles, Fzes and Exceptions, Il you do nol pay the fill amount
owad FES by The due dale of the bil, FES may charge a 1.5% per
month ke paymen fee.

. CancollalonTermination Provklens. i this agreement is nof
rasended during the rescission period, enrgiimiaiy will be sent to your
EDV.- You may terminate thiz Agreement, wilhoul penelly, if you move
out of the EDU service lanflory or Inio an srea where FES wil charge a
ditferenl price, There wil ba & 323 chargs for residentiel cusiome s and
a $50.00 charge for commarcial costomers { you lsnminals Mis
Agraament for any other reasen, excepl! as expressly provided harsin.
Should you cenosl service with FES and relurm & standard sarvice afier
with your EDU, you may not be sarved urier the same rates, farms. #nd
condiiens thal apply fo other EDU customers. -

1. Customer Consent and Information Release Aulhwlulhn- By
choasing nof tn opi-oul of your commualy's 2ggregalion program, you
uhderstand and agres fo the lerms andt gondllons of this Agreement
with FES. You authorize FES-o oblain Informallon fram the EDU thal
ingiudes, out ls nol limlied (o biling history, paymenl higtory, hlstorical
and fulure eleciricily usage, meler readings, and characlensiics of
eleciricily service. FES reserves 1he sola iight Lo determins if your credit
slanding s satisfaclorny befors accepling your enroliment raquesl  This
Agreemenl shall ba cansldered exaculed by FES {oliowing accaptance
of your enrolimenl request by FES, the end of the 7 day reselssion
period and subsequenl acosplance ol' he ensllment by your EDLL

4. Contract Expiration, Al least every lhrea years, you Wil b given the
gpporlusly to apt-oul of your community's aggregalion programn at ne
cagl. You are responsible for amanglng for your eleciric supply upen
terminalion of this Condract

9. Disputs Procedures. Conlact FES with any questions concaning the
{erms of service by phone &l 1-888-254-6359 (lok-Trea) M-F BAM — 5FM
EST or in wriling a1 341 Whils Pond Drve, Allre Contracl Adminisirailon,
Autan, OH 44320, Our web arkdress Is www. [ieieneraysoiilons.com. (F

your mmplarm ls noi rezolved after you have ¢alled your eledire supplier
snd{or your geeidc udlity, or for general ullily Information, resldenbal
&nd business cislomers may contact the Public Elililies Commisston of
Ohlo for essistance at 1-800-666-7326 (toll ¥res) ar TTY al 1-800-866-
15720 (ol “free) frem &00 am to 500 pm weskdays or &l
www.PUCO.chin.gov. Cuslomers fay aiso ¢all tha Ohiv Consumers’
Counsel {OCC) al 1-877-742-5622 (loll #ee) &om 8:(0 am o 500 pm
weakdays or al www. picKoec.or,

40, Miscellaneaus. You have |he right 0 reguast from FES, wice wilkin a
12 month petiad, up 10 24 monihs of payment figtary, willout charge.
FES will not raleasa your Social Security .nember andfor accounl
numbar{g) without your wiillen censant
FES environmenial dlacdosure smalemant is avalizble for viewing on our
websile ~ www.lirzlenamgyaohilons.com. You agree thal FES will meke
tha raquized quarlery pdetes lo lhe stefement elecianically on our
website, We will also provide the informalion upen request.

FES may asslgn s rghts o anolher, induding any SUCCRSSO, n
aceordance wilh the rules and ragulatlons of the PUCO.

FES assumes no responsibiily o Uahility for fig {ollowing #ems had ara
Iva rasponsibility of the EDU: operaiion 2t mainienance of the EDU's
gleclical sysiem, uny Intemuplion of service, lermination of semvice, or
deleriorsiion of the £DU's sendce. In the event of a power outage, you
showld canlact your local EDU.

Cuslomer iy responsible for providing FES with accursle scoounl
informalion. N sakl informetion i3 incomec!, FES reserves (he right lo
eprice he applicable account(s} or lemminale the agreament.

FES reserves the righl to relum 2y customer lo the EDU § the
customer's rale code is changed and Ihe accounl s no longer efigivk
for this program.

14. Waermenty. FES warmanls fitle and lha rght to all sleckicly snld
hersundar. THE WARRANTIES SET FORTH W THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIEQ, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE Of ARISING OUT OF ANY
GOURSE OF DEALING OR USAGE OF TRADE.


http://www.lireienergyaolutlons.oom
http://www.PuCO.ohlo.gov
http://www.picKocc.org
http://www.firslenej%5eysoluUorwcom
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Envirorimantal Disclosurs Information
. FirstEnaray Solulions Corg,
Projaciad Daks lor he 2610 Calendar Year
Genarallan Unkaaw * Natural Gas Ol
Resource Mix= 1% Supplier's 5% 1% _
. Wind Producl Bgalonal
A comparisoh 1% : Hydro
between the sources kydro 1%
af generation used 1% .
1o proguce this Coal Nuclear
product and Iha i 15%
Ihisiodc regional
average sugply miy,
| Coal
Nuclear %

1%

Envirenmasnlal

" lncluges the purchase of Renewsbls Ensrgy Credlls thal FES will make to comply with he OHIO SB 221 Allernalive Eneigy Reqyramanls, .

Redloscilye Wasle- -

Mitropen Oxldes -

Characlsristies-
A descripiion of Biomass Powsr Alr Emissions and Solld Weste
" {the charecterislics Coal Power Alr Emiggions and Solid Waste
associated with Hydro Powar Wildlile Impacts
pach poszible Matural Gas Power Alr Emissions and Solid Waste
generation resourca. Muclear Power Radioactive Wacsle
Ol Power Al Emlsstons and Solld Waste
Other Sowees Unknown Impacls
Solar Powar No Significant Impacts
Unknown Purchased FAesources Unknewn kmpecis
Wind Powey Wildiite [mpacts
Ale Emlsslons-
A comparison
betwesn Lhe alr
“lemisslens rolaled CGarbon Dioxide
to this product
and the reglonal
average air
emissians Sullur Blaxids

Regianal Avaragl

Radloactive waste Type : Quanlily )
assoclated with the |High-Level Radloactive Wasta 0.0022|t bs /1,000 kWh
product - |Low-Level Radicaciive Wasle 0.0004 F1,000 kwh

Note: The generstion of taks produg! involves the use of 12% Unknown Purchased Resources. The air
emissions and redioaciive wastes associzted with these unknown resources are nol included in these chasts,

v

Wilh in-deplh anslysis, the eavironmental characterislos of eny form of alactide generation will reveal bensiilz a3 weli s ansis. For further information, contact
FirstEnergy Soluficns Corp, at wenifes.com (click on *FirsiEnergy Corp.” al the bollam of tha hame page) or by phane at 1-868-254-6358.
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Septcm‘acr 27 2010
Dear Village of Archbnld Electric Customer

Becansge your business is located vnthm the community uf Archbold, you qualify for discounted savings an your
electric genarahon Through governmental aggregation, your community has negotiated and secured a spacml
discounted price on eleetric gmcmtwn from FirstFnergy Sohutione, a subsidiary Df Firs(Energy.

T To take advanlage of this oﬂer, you must complete and return the opt—m form below by October 18,2010, By
| doing 50, you receive savings of 4 percent off your Price to Compars throngh Septerber 2013 on your electric
* generation. You wilt also continue to receive a single casy-to-read bill and reliable service from your local
‘ _ electric uiility — Toledo Bdison. PirstEnergy Solutinns’ charges will be noted on the bill separately, but what
: you will netice most is the savings. '

We sre pleased we were able to negotiate this energy dollarlsavings on your behalf as part of Chio’s new electric
law. Be sure to complefe and retumn the atiached opt-in form below no later than October 18, 2010.

|

\ .

| . Welmow you will appreciate the extra money we gre able to retum o yoo through our goveramental .
aggregation program, If you bave eny questions, call FirstEnergy Solulions at 1-866-636-374%, § am. -5 pm,
Monday — Triday.

. Sincerely,

Village of Archbold

(Reply Cﬂrd}
Yes! I want to opt-in for savings trough the electric governmental aggregation prograin. D (Pljme check)

Accaunt Holder Name on Electric Bill
; Electric Service Address

| ! Phone Number '
Account Holder Signature
Date

Mail by October 18, 2010 to Electric Governmental Agpregation Propram,
76 5. Main Street, Akron, OH 44308
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Solv k lans )
FirsfEnargy, 3olutlons Corp Remdanuar & Small Commerclal Tarms
and Condilions
Thess Tems and Condilians Yegether wilh the encoltment informalion are your

agreament for slechic génerakion service wih Fits\Energy Solutlens Cofp.

('FES") if you chaoge Lo femain in the communily aggregation program by
“opling-in* or exercising the right of rescleslon ("Conlract’).  Plaase keep a

_copy ol this agreemenl for your records. '
" FES is cefiified by the Public Wilitles Comimlsslon of Ohlo (PUCOR) to offer

and supply elecide generaion services in Ohio. As a Compelltive Relall
Electric Sarvics {*CHES") provider, FES will supply’lhe elecliic generaiion o
your Elecisic Dislribution Uiifly (‘E0U°) based on yourudsge. Your EQU then
diglibutes or delivers the eledinicily o you. FES selg the genaration prices
.and charges Ihal he ouslomers pay. The PUCO regulstes distibution pricas

*amd sorvices, The Fedaral Enargy Reguiatory Commission regulales

{ransmission prices and services,

DEFINITIONS:

Generallon Servlcs — The pmducunn of electricity.

Tranamigsion Service — Moving high volfaga electricity fmm a generalion

" fenility bp The dislribulion lines of en EDL.

Giskribution Service — Physical defivery of eledirclty 10 ms:omars by EDU.

RIGHT - OF RESCISSION - If you optin and are enmlled lo recelve
ganerallon service from FES, your EDU will send you a confirmalion letler.
You will have Ihe righl o resdnd your envollment wilhin seven (7) calendar
days foliowing the posimsri date of lhe confimalion lelter by following Ik
Instrucksns contalned [n the letler. The Righl of Reeciseion only applies when
a cugiamer switches 10 a generzlon supplier and nol on renewal enroliments.
Your £0U Wil not send & confimmalion notlea upon any renawal of this
AgreemenL Should you choose not {o oplin to yeur communily's program,
you wlll be served by your EDU's slandard sarvice offer establiated purssant
o sextlon 4928.14 of he Ohlo Revised Code unless vou choose an sllemale
supplier of electnicily.

TERMS AND CONDITIONS OF SERVICE

4. Ellgiblilty. Only Residenlial Custoner accounls not aneolled In the
Percertage of Income Plan Program {FIPF} and small commardial
citslomers wilh a peak damand below 399 KW are eligible for his offer
from FES.  FES easorves tha right to refuse enrollmant lo any customer
wilh an oulsianding balance.

3, Hasle Servies Prices. During the lerm of iz Contract, you agres to pay
FES far a |olal combined Transmission. GeneraBon, and Generafion
Relaled Charges. You will be bllled at tha percentage off your E0U Frice
to Compare per KWh per biling mobth, 3 spacfied In the opldn
nolificalion. . Your Price lo Gompare consisls of bypassasle rangmigsion,
qeneralien and lransmissfon and gencralion selaled components, which
are charges associaled with the costs of purchased power &nd the coal o
deliver the power lhrough the imngmission ystem, These s |he
chzrges lhat you would aveid for thsl billing period when you zwilch le
FES.

Your price per KOWh will vary bacause B will ahways be a percenl off the

Price to Compare, which may change based on any changas made by Ihe
EDH} I [ls ecalculations. In adeition to FES’ chargas, you will e charged
by your EDY for dislnbulion and varkus olber chasges FES reserves the
right o unllalersally modify ihis biling format in the event the EDU is unable
or unwilling lo provide consohdated biiing In this formral or ehanges he
calculation of the Price o Compsne,

In addition to the Generalion Charge described shove, FES will charge
you for any and 31l fees, costs, and obligations imposed by a Regional
Transmission Organizalion (‘RTO') such as the Midwest 150 or
suceassor organizations, thel are nok otherwise reimbursed by tha Etecide
Uthity Lp Supplier, regardless of whelher such chames are grealer fan,
fess |han, or equel lo the chamges Cusiomar corently pays for (hese
services 1o the Eleciric Uity ("Midwest 1ISC/Tranemission and Ancllary
Chargeg”). FES will pass theza Midwest ISO/fTransmission and Anclilary
Charges, which may be variable, through Lo you and you will raceive no
gﬁ“""“ or perceni-off of these Midwesi 190/ Trangrnizalon and Ancillary

arges.

1, Langth of Agreement Ag a parl of your communiiy's program, your
senvice from FES will commence wilh [he next svallable meler reading and
afler prozessing of the enroliment by your. EDU, and will continue for Ihe
term o3 specified in the opl-in notificallon, endlng on the meter r2ad far the
tast month of servics. For the period beginning June 2017, tw propram
may be lerminated or modilléd due to unforeseen regulatory aclion.
Should lhe program be lerminated, you will be relumed (o the standand
sarviea offar ar ifs successor.

4, Billing, You will conlinue lo recelve a slng1e bill from your EOU that will

contain bolh your EDU and FES charges. FES does nol offer budgel -

bulhng If you do nol pay your bill by the due dale, FES may cancel this
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Agreemenl aﬁer ghing you s minteum of folrizen {id) days wilien

nolive, Upon (ancallallon you wili be retumed o your EDU a5 a

cusfomer. You will remaln respansible {o pay FES for any elediicily

uged before thia Agraement i cancefied, as well as any lele payment
charges. Funher,.your fallive Lo pay E0U charges may resull it yaur

eleciric service being disconnected in aecordanca with the EDU (21,

_6. Penaltles, Fees and Exceplions. I¥ you do not pey the full amaunt
owad FES by tha dus daie of the bill, FES may charge & 1.5% et

" month late peymenl fee.

& Canceltation/Termination Provisions. If ihis agrseranl & nol
rescinded during the resclssion periad, enrcliment will be sénl lo your
EOU. You may terminata Ihlg Agmamanl, without penally, i you move
out of the EDU service temlory of inke an srea where FEE will cherge 8
" differenl pice. There will be a $25 charge for rasidential cuslomers and
a $20.00 charge for commerclsl customers i you lorminele Hils
Agreement for sny ofher reason, sxcspl 2 exprassly pravided herein,
Should you cencel service with FES and refurn 1o stendard service offsr
with your EDU, yaur may nof be served under the same rales, forms, and
condiicns thal spply lo ofher EDU ouslomsrs.

7. Customer Consent and Informalion Releasy Authorizallon. By
choosing ko opt in lo your communily's aggregalion program, you
understand and agrea Io (heé lerms and conditions of This Agreemen!
wilh FES. You autharze FES 10 oblaln information from the EDU that
includes, but iz nol imited lo; bbling history, payment history, hislorical
and fulure eleciicly usage, meter aeadmgs. and characiedelcs of
eleciichy service. FEE reserves the sole right o delermia If your ¢redh
glanding is sallsfaciory balora accepting your enroliment retjuest. This
Agreement shall be considered exeouted by FES following acceplance.
ol your enrollment request by FES, the end of tha 7 day rescission
period and subsaquen! accapiance of the anrollment by your EDU,

8. Coniract Expiration. At logst every three years, you will be given the
opporiunily Lo opiHn Wb your mmmunly’s aggregaiian program al ao
cost. You are responsibie for amanging for your eleciAc supply upon
terrninalon of Lhis Cantracl,

9, Dizpuls Procedures. Conlac! FES with any queslions conveming he
lerms of servive by phone al 1-888-264-6350 (lol-lea) M+ BAM —~ 5PM
EST or Inwriling at 341 While Pond Drive, Alln; Conlract Mm[riznum
Akion, OH 44320, Qurweb address is vaweirstensrgysolulions.cam. If
your complalng Is not rasolved afier you have callad your eleclric supplier
andéor your eleciric wiility, or for genqrat il Infarmalion, residaalis!
and business customers may contec! the Public Lililes Commiesion of
Ohla for asalstance at 1-800-686-7826 {oll irae) or TTY at 1-B00-258-
1870 (loll [ree) [rom &:00 am (o 5:00 pm weekdsys or al
www.PLICO.ohio.gov. * Cuslomers may also call the Ohio Consumers’
Coureel {OCC) at 1-877-742-5822 (lodl free) from $:00 4m to 8200 pm
waskdays or al www.pickocc.org.-

10, Miscallaneous. You hava the right o request fram FES, twice wilhin 2
12 manth paricd, up lo 24 mohlhe of paymant higtory, withou! chearge,
FES wil ol rélasse your Soclal Security number andlor account
number(s} without your wrillen cansent
FES' environmenlal disciosure stalement Ig avellzble for viewing on our
websile ~ vww.firstenergysolutions.com. You agree (hat FES will make
1he reeulred quariady updates g the slalement electionically on vur
wehsile. We will alse provida the infarmation upan request,

FES may sseign Hs righis 1© anolfier, Ineluding any SUCCESsor, in
accordance wilh Ihe niles and regufations of the PUCO.

FES assumes no responsibility or Fabiiity for it follodry lams (hat are
the respanslolity of the EDU: oparaiion and mainlenance of the EOU's
eleckical system, any ntarnuplion of sarvice, lamination of service,. or
delerioralion of the EDU's semvice. Inihe event ola pevar outage, you
should contadd yaur local EDU.

Cuslomer Is respansible for providing FES wilh accurale accouml
inforrnalion, I sald Information B Incaradd, FES reseves the righl to
reprice-the applicable acoount{s) or [srminale the agresment.

FES reserves the righl lo relum any cusiomer lo fthe EDAY if the
axiomers rale code is changed and Lhe accpunl T3 no lungar elgiily
for ihls program.

14. Warrarity, FES wamania iiile and the rght lo all eleciricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAFH

+ ARE EXCLLISIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR MMPLIED, INCLUDING BUT
NOT UMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF BEALING OR USAGE OF TRADE.


http://yaur.EDU
http://www.iirstenergysolullona.eom
http://www.PUCO.ohio.gov.'
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Environmanta) Di_sélosuré-lnformatlun '
FirslEnemy Sofulions Corp.
Pucjpcled Dala for the 2010 Calendar Year
Unknmm.‘ ail '
Gensrallon Naturs! Gas ‘
Resoliros Mix- 2% , 1%
esourca M . 8% onel

A comparison
beween e sources
of genaralion used
to produce this
progucl and the
histarle reglonal
&verags supply mix.

Producl

Hydro
1%

Hydro
1%

Nutlozr
15%

iE

Environmanial
Charaoledsiics-

* Includes the purchase of Renewnie Energy Credils thal FES wil iaks 1o comply wilh e OHIC SB 221 Allamaliva Enemy Recuiramants,

Radioaclive wasts
assocksted with the
proguct

A deseriplion of Biomass Power Air Emissions and Solid Wasbe
the ¢characterlsilos Conl Power . . Air Emissiong and Solid Wagle
associaled wiih Hydro Power Wildlite Innpacis
sach possible Malwal Gies Fower Air Emigsions and Solid Wagsle
genaratoh rasource. Huclear Power |Radicaclive Wasla !
. Qll Powsar Alr Em[sslons and Soll¢ Wasie
Olher Soyrces Unfngwn Impacis :
. Soiar Powar Na Stanificant Impacts
|Unkngwn Puichased Rasounces Unknown Impacts ' .
{Wind Power Wildlife Impasis g
r&lr Emizslons-
A corﬁpar’isnn -
between lhe air
enissions related Cartian Dioxide
fio this product
and the regional
2vBraga air ‘ -
emigsions . SBulfur Diaxide
Milragen Oxides
Reglonal Average
Fadivaciiva Warla-

' Tyne: - Quanilly )
High-Leve! Radiogcliva Wasle 0.00221Lbs.f 000 kwh
Low-Leval Radioaclive Wacle 0.0004]FE%,000 kWh .

Nole: The ganaraiion of Ihis product invelvas tha uge of 2% Unknown Purchased Resourcss. The alr .
. emissions and radicaclive wagles associated with thase unknown resources are not included In these chans,

VWilh In-gdepth analysls, tha environmental chavasherislics of any fomn of sleclro generalion will reveal beneilis &5 well as oosla, Forfurlher Information, conlael -
Firs\Enargy Solutions Corp. sl wwwiiss.com (cllck on "FirstEnergy Corp.” at thé botiem of the home page) or by phone at 1-B88-254-8380.




