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Attached are the Village of Archbold Out-out notifications. These will be 
sent to eligible customers on or after Septeinber 27,2010 with the deadline 
to be on or after October 18,201D. Hard copies will be sent via overnight 
malL Please file these under case number 10-1035-EL-GAG. FirsSnergy 
Solutions is providing aggregation service to Village of Archbold and are 
filing these on their behalf. 

Thank you, 

O d ^ i ^ M K ^ 
Emily Ochsenhirt 
Government Aggregation 
FirstEnergy Solutions 
330-315^733 

r , i . , s to ce r t i fy tha t the .inagefi »PP«t l«a *r» »n 
accurate and ciMoplete reprod'^etion a2 a tf .̂ *» ei j« 
l^cument delivered i n the ^^^^^^ f^** ^ ^ f f i ^ 
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September27,2010 

Re: Great news For sll^Iectrlc spacs heating, dlectrlc water heating and/br load menagBrnQnt oustomersl 

DearVillage of Archbold ResidenE, 

The Village of Archbold l8 providing you the oppoilunit/ to join other residents wtth all-electric space healing, 
eledrrc water heating and/or load managanient equipment to sava money on th© eleclrcily you use. Savings are possible 
through governmental esgregation, where Village oRtcials bring together citizens to sain group buying power for the 
purchase of aleclridty fram a natall elaclrlc genaratlon provider certified by the Public UtHiUes Commission of Ohio. 
Archbold voters approved Ihls program in May 2010. 

After researohins competilive electricily pricing options for you. we have again chosen FtratEnergy Solutions 
Coip., a subsidiary ot FirstEnergy Corp., to provide you wltl> saivlngs on your eleolric generation tiirot^Ti 3@pteml:î  2013, 
Thera Is no cost for enrotlmentt you Will riot be charged a ewltohing fee, and you do not need to do anything to 
participate. In addition, you will continue to benefit from any ulllily credlte for having} all-slecfric space haadng, 
electric water heating andMr load management equipment. Please see the enclosed FAQs for more tnfom^lfon. 

As a member of this aggregation, you ana guaranteed to $aV6 4 percent off your Price to Compare. Your Price to 
Compare Is essentially the price you pay for electric generation from the utility and consists of generation and 
transTTissfon r̂elated components, which are costs associated wfth generating the power and delivering it through Ihe 
transTnlsslon system. 

To estimate what your savings per kilowatt-hour (KWHJ will be through this program, locate your Price to 
Compare on your electric bill. Divide your Price to Coippare by 100, then multiply by CM (4%) to detemiine your savings 
per KWH. tululdply thel number by your tola! monthly usage. The final number is how much you can expect to save each 
month you use the same amount of electndty. 

YoU wi[[ see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finall2:ed - appVojdmdtejy 30 - <t$ <jay$, depending Upon your meter read dale. Of course, you are not 
obligated to participate in Village of An:hbold's etectric governmental aggregation program. If you wish to be excluded 
from the pmgram and remain a fult-servlcfi customer of your local electrfc utility - Toledo Edison - you haVe until October 
ia, 2010 to return th© attach^ "opt-out (orm. II you opt out, you might nol be served under \he sane rates, tenns and 
conditions that apply to olher customers sen/ed by Toledo Edison. If you do not opt out at this time, you will receive a 
nollce at least e/vGr̂  three yeare asking if you wish to remain in the program. If you leave Ihe program at any other time, 
you coutd be subject to a $25 cancellation fee Irom FirstEnerigy Solutions. 

After you become a partidpant in this govemmental aggregaQon program, Toledo Edison will send you a letter 
conlimiing your selection of FirstEnergy Solutions as your eledric generation provider. As required by law. ^ ^ letter will 
inform you ol your ophon lo cancel your contract with FiretEnergy Solufions wthin seven days of Its postmark. To remam 
In the Village's govemmental eggne^ t̂lon program, you don't need to laKe any action when Ihis feller arrives. 

Toledo Edison will continue to malfttaln the system that delivers power to your home - no new poles or wires will 
be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local eteclric utflity with 
your FirstEnergy Solutions charges Included. The only thing you'll notice Is savings. 

If you have any questions, please call RrstEnergy Solutions totl-free at 1-666-630-3740, Monday through Friday, 
6 a.m. to 5 p.m, Ptease do not call ihe Village of Archbold wllh aggregation program questions. 

Sincerely, 

Village of Amhbold ' . 

P.S. To receive these savings, you should not respond. Retura the opt-out form only If you do not want to panlcipate In 
the Village's electric governmental aggregation program. 

OPT-OUT FORM - VILLAGE OF ARCHBOLD RESiDENTiAL B.EGTR1C GotoWMENTAL AGGREGATiOH PROGR 

opt ion 1: Do nothing and save. 
If you want to participate In this program and 
save, yau do not need to retum Ihte form. Yowr 
enrollment Is automatic. 

Option 2: Opt out by retuming this form. 
If you do not want to participate in this 
program and swe, you muet return this farm 
before the due date. 

&y returning this signed form, you will be EXCLUDED from Ihe opporiunify (o jdtn wWn other 
nesidents in Ihe Village of Archbold's Electric Governmental Aggregation Program.' 

L7J I wish to oploutaf {he VillBga DF Archbold Electric Governmental Aggregetion Program. (ChecIc box to opt otiL) 

Senriw address (City, slate swid zip): 

Phone nvTtien 

Account Mdei'5 sfgislureL M9\. 

Malt by Oclabsr 1B. 2010 lo: VillBga DF Archbold Eleclric Govemmenfal Aggregation Program, 341 White Pond D)1ve< Bfdg. B^. 
Akron, Ohio 44320 
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Village of Archbold Electric Governmental Aggregation Program Frequently Asked Questions 

What Is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competilively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How IS the Village able to choose a certified electric generation supplier on my behalf? 
In May 2010, Archbold residents voted to allow the Village lo contract for an elechic generation supplier on their 
behalf. 

fJow will I know if I can save money under the Village's electric governmentai aggregation program? ' 
Under (he Village's governmental aggregation progr^, the price you pay for electric generation supply is 
guaranteed to be 4 percent lower. In olher words, each month, you'll pay 4 percent less for the generation portion 
of your electric supply than if you had nol joined the -Village's govemmental aggregation program. 

When 1 switch to an aUernaiive generation supplier, do I still benefit from the generatton credHs 1 would get 
from the utility for having all-electric space heating and/or load management equipment? 
Yes, you wilt still benefit from the ulilit/s credits even If you switch to an alternative supplier, 

I receive a credit from my electric utility for my electric water heating. Will 1 miss out on this credit if I join this 
program? 
Because FirstEnergy Solutions is offering a 4-percent discount off the Pdce io Compare, you are not missing out on any 
of the savings that utility credits provide. 

What do 1 need to do if 1 want to be included In this governmental aggregation? 
You do riot need lo do anything to receive the discounted generation pricing under this program.. You may choose -
to remain in the aggregation group and begin receiving your 4-pettent discount by simply not retuming the opt out 
form. 

If I join the Village's governmental aggregation program, who will deliver my power, read my meter and 
respond to emergencies^ such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since your local 
electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore 
power after an outage. 

Is your price for resldentialpower fixed, or doesit vary? 
In this program, fhe discount you will receive is fixed, so each-month you will save 4 percent off the generation 
portion of your bill. Since (he actual price per KWH charged by the ulility may change each monlh based on the 
season and your usage, ihe price per KWH from FirstEnergy Solutions will also change each monlh. Regardless," 
you are guaranteed to save 4 percent off Ihe generation portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the Village's electric govemmental aggnegatlon program. 
By retuming (he opt-out form, which is included in this mailing, by the due dale you wili not be enrolled as an 
electric generation customer wi'th FirstEnergy Solutions, the Village's competitive electric generation supplier, and 
you will nol receive the 4-percent discount. 
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What happens if I do not send in the opt-out form? 
If you do not retum Ihe opt-out form postmarked by the due date, you will be Included in the Village's govemm^tak 
aggregation program and will begin receiying competitively priced electricity from FirsEnergy Solutions. 

Can I opt out over the phone? 
No, if yoii want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due 
date. 

Can I opt out of the program at a later date? ' 
Yes, but you virill be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a nolice at least every three years asking if you wish io remain in the 
program. At that point, you may opt but at no cosl. . • 

If I cancel out of this program at a later date, will I be able to keep the credite 1 get from my utility for 
having all-electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generaiion credit reflected in your Price to Comj}are. So if you cancel your 
contract with FirstEnergy Solutions, you will continue to receive Ihe credits from your utilily for having all-electric 
space heating, electric water heating and/or load management equipment as long as those credits are being • 
offered. ' . 

What are my energy supply choices if 1 decide to.opt out? 
You can slay with your cun'ent electric utility, which will continue to supply your electric generallon as it always 
has, or you can shop for an altemative generation supplier." A list of competilive electric suppliers cerfified by the 
Public Utilities Commission of Ohto and their current prices are available by calling 1-800-686-PUCO (1-800-686" 
7826), 

If I join the aggregation, can 1 stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions only to charges from the electric ulility. Your tolal charges from FirstEnergy Solutions will 
fluctuate.from month lo month according to your usage. 

Can I still have my payment automatically deducted from my checking account as i do now? 
Yes. How you pay your etectric bill will not change. 

Who is FirstEnergy Solutions? - -
FirstEnergy Solutions Co^., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and sen/ices, including Ihe generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competilive supplier of energy to residential and commercial and industrialcustomGrs in • 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What Is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m»: 
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 
These Tenns and Conditions together with ihe enrollmenl Infonnafion are your 
agreement for eledric generation serwce wilh Rftl&i^rgy Solutions Corp. 
("FES') If you choose to remain In the community aggregalion program by nol 
"opting-out" or exereisfng Ihe right of resdsslon ("Contract"). Please Iwep a 
copy of this agreement for your reconjs. 
FES is ceriiiied by \he Public Uh'liiies Commfsaion of Ohio {'PUCCy) lo'offer 
and supply elearlc generaiion services in Ohio. As a Compelilive Retail 
£IeCti1c Service (OGRES') provider, FES will supply Ihe eledric generaiion to 
your Eledric Distribution Utility {'EDU") based on your ifsaga. Your EDU then 
dlslrlbutes or delfvers the eledridty to you. FES eels Ihe generation pric&s 
arid chargas that Iha customers pay. The PUCO regulates dlslributioh priced 
and services. The Federal Energy Rê iJIaEory Commisston regulates 
Uiarvsmission prices and services, . 

DEFINITIONS: 
Generation Service -The produdlon ofelec^dly. 
Transmission Service - Moving high vollage eledridty from a generaiion 
fedlity lo Ihe distribution lines of an EDU. 
DlstflbuUon Service - Physical delivery of eleclridly lo ciielomers by EOU. 

RIGHT OF RESCISSION - If you do not opt-out and are enrolled lo receive 
generaiion service from F£$, your EOU wrttl send you 3 confinnation lelter. 
You will have the right lo resdnd your enrollment within seven (7) calendar 
days following the postmark date of the confinnaUon felle'' by' following tha 
instrudions contained In iha levier. The Right of Resdsslon only applies when 
a aiS\DiT\ex switches lo a generallon supplier and nol on renewal enroilmente. 
Your EDU will nol send a oonfinnaiion noiica upon any renewal of INs 
Agreement. Should you choose lo opt-oul of your communKy's program, you 
wit) ba served by your EDU's slandard service offer established pursuant lo 
sedion A92QM of the Ohio Revfssd Code unless you choose an aftemale 
supplier ot electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eilglblltty. Only Residential Customer aoCOunlS not enrolled In the 
Percentage of Inoome Plan Program .(PIFPJ and small commerdal 
customers v,fllh a peek demand below 399 KW are .eligible for this offer 
from FES. FES resen/es the right 10 reluse anrollmenl to any customer 
wiLh an oulslanding balance. 

2. ^^slc Sarvice Prlcaa. During Ihe term of ^is Contract, you agree lo t̂ ay 
F^S for a lotal combined Transmission, Generation, and Generation 
Related Charges. You will b^ billed at the peroentage off your EDU Price 
to Compare per KWh per billing monlh, as spedfied in the opl-out 
notiflcallon. Your Price to Compare consists of bypassable lrari$mls$lon, 
generaiion and transmission and generation related components, which 
are diarges assodated with the cosls of purd^aaed power and the cost lo 
deliver Oie power through Ihe transmission sysieW-' These are the 
charges that you would avoid for thai billing period when you switch lo 
FES. 
Your price per KV\lh will vary because it will always be a percent off the 
Price to Compare, which may diange based of) any changes made by the 
EOU In Us calculailons. In addition to FES' charges, you win be chained 
by your EDU for dislribution and various otfier chai^ea. FES raserves the 
right lo unilaterally modiiy this billing format in Ihe event the EDU is unable 
or unwilling to provide consolidated billing In this fomial or changes the 
calculaLion of the Price to Compare. 
In addition lo tha GaneraUon Charge described above, FES will charge 
you for sny and all fees, coSlS, and obligalloos Imposed by a Regional 
Transmission Organization. ('RTCT). Such as the Midwast ISO or 
successor oj-ganlz îlons, that are nol olhemise reimbursed by Ihe Electric 
Utilily to Supplier, regardless of whether such diarges are greater than. 
less than, or equal lo the charges Cusioffler currently pays for these 
services lo (he Electric Utility ("Midwest iSO/Transmfssion and AncBlary 
Charges"). FES will pass ihesa Midwest ISOITransmission and Andllary 
Charges, which may be variable. Ihrot̂ gh to you and you w l̂l recehre no 
discount or percenUoff of these Midwe$! ISO/Transmission and Andllary 
Charges-

3. Length of Agreement As a part o( your communily's program, your 
service from FES will commence wilh Ihe ne>rt available meter trading and 
afler processing of Ihe enroiiment by your EDU, and will continue for the 
tenn as spedfied in Ihe opl-oui noti^caibn, ending on the meter read for 
the laai monih of service. For Ihe period beginning June 2011, Ihe 
program may be tennfnaled or modified due to unforeseen regulatory 
adion. Should Ihe program be terminated, you wIH be relumed to the 
standard service offer or its successor. 

4 Billing. You wiii continue lo receive a Single bill from your EDU that vw'll 
contain both your EDU and FES charges. PES does not o^ r budget 
billing. If you do hot pay your bl!| by the due date. FES may cancel ihis 
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Agreemeni after giving you a minimum of fourteen (14) days written 
notice. Upon canoallatlcn you ^ l l be reliimed lo your EOU as d 
custolTier. You will remain responsible to pay FES for any declrid^ 
used before this A^emenl Is cancelled, as well as any l^e idSorm n̂t 
charged. - Further, your ^lure lo pay EDU diarges may re^lt in yduf 

- eledric service being disconnected in accordance wlih the EDU larilf. 
6. pdnaUlae^ Foo& and Excaptrons. If you do nol pay Ihe Ml amount 

owed FES by the due date of the bill, FES may charge a i,^% per 
month late paymeni fee. 

6. CancallstlonrTamlnatlon Provisions. If ihis dgraemam Is not 
resdnded during the rescission period, enroSrnent wil be eerti \0 your 
EDU. YOU may terminate th|$ Agreement, w^'out penally, if you move 
out of the EDU service lemlory or into an area whene FES sŝ ll charge a 
different price. There will be a $25 charge forresidenHsf tu^mers and 
a $SO.O0 chsrga for commerd^ customers if ydu te/mfnate this 
Agreement for any other reason, except ss exprsssfy provided herein. 

' Should you cancel serAce with FES end retu^ fo sl^nrfprtf service offer 
wllh your EDU, you may not be served under Sie same i^tes, terms, and 
oond'dms that appiy to other EDU custodiers. 

7. Customer Consent and fnforrriaUon t̂ alease Auihortzatlon. 9y 
choosing not to opt-out of your communit/s aggregation program, you 
undarsiand and agree lo tiie terms and conditions of Ihis Agreement 
with FES. You authorize FES to oblain infomiation from the EOU that 
indudes. but is nol limited lo: billing hislory, payment history, hiatoilcal 
and future eledridty usage, meler readings, and characiarlaflcs of 
elaciridty service. FES reserves the sole right to determine if your credit 
standing la aalisfadory before accepting your enrollment request. This 
Agreement shall be considered executed by FES follDWii^ acceptance 
of your enroHment request by FES. the en* of ĥe T day resdsslon 
period and subsequent acceptance of the enroSlrtient by your EDU. 

8. Contract Expiration. Al least evaiy three years, you Mil be given the 
opportunity !o opi-oul Of your communfty's aggregalion pnagram at no 
cosL You are responsible for arrangir^ for your electric supply upon 
termloailon of thia Contrad. 

9. Dispute Procadurw. Contad FES with any questions concerning the 
terms of servioe by phone at 1-BS8-264-6359 (toll-fpea) l*J= 8AM - SPM 
EST or in wriUng at 341 White Pond Drive, Attn; Contract Admhlairatlon. 
Akron, OH 44320. Ourwebaddressiswww.firslenergysolatlons.com, If 
your complaint la not resolved alleryou have oalled your eledric supplier 
and/or your eledric utility, or for general uHlIiy Informalioa residential 
and business customers may contad the Public UliHlies Commls^on of 
Ohio for asslslance at 1-800-666-7826 {toll free) or TTY at l-BOO^Bfr-
1570 (loll free) from &:Q0 am lo- 5:QQ pm weekdays or ail 
www.PUCO.ohiD.gov. Customer̂ s may »tso call iha Ohio Consumers' 
Counsel (OCC) al 1-377-742-5622 (toll free) from 8:00 am to 5:00 pm 
weetcdays or at www.ptd<occ.org. 

10. Miscellaneotis, You have tha right \o request firom FES. twice within 3 
12 monlh period, up lo 24 months of payment hislory, without charge. 
FES v l̂l nol release your Sodal Security number and/or account 
number(s) withoui your written consent 

FES' environmental disdosune statement ia atrallabla for viewing on our 
website "Www.firstenergysolulions.com. You agree that FES vi^I make 
the required quarterly updates to the statement eledronicafly on our 
webSEie. We will also provide Ihe infonmailon upon raquesi. 
FES may assign lis rights to another, Induding any successor, in 
accordance with the roles and regutalions ofthe PUCO, 
FES assimies no responsibility orfiabilily forltie following liame that are 
Ihe responsibility of the EDU: opera^on and maintenance of the EQU'$ 
eledrical system, any Inlentiptfon of sen/Ioe, temfiination of service, or-
deterioralionofthe EDU's. service. In the event Of a power ouiage, you 
should contad your local EDU. 
Customer Is responsible for prouding FES with accurate account 
infomiaiion, if said lnfi;irmailoil la Incon'ed, If^S resenres ihe i^hl lo 
reprice the applicable acw>unl(s) or tenfflfiiaie the agreemenL 
FES reserves the right lo reWm any cuslOnt̂ r to Ihe EDU if the 
customer's rate oode is changed and (he aooount is no longer e^gible 
for this program. 

11. Warranty. FES wanants liHe and Ihe righl lo all eledridty sdd 
hereunder. THE WARRAt^lES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IM LIEU OF ALL OTHER WARRANTIES. 
WHETHER STATUTORY. EXPRESS OR lMPU£D. INCLUDING BUT 
NOT LIMITED TO A l ^ WARRANTIES OF MERCHANTASILITY. 

. FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF AMY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddressiswww.firslenergysolatlons.com
http://www.PUCO.ohiD.gov
http://www.ptd%3cocc.org
http://Www.firstenergysolulions.com
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Envlrorimsntal Disclosure information 
RrsIEnsrgjr Salulions Corp. 

PrajBcted Dala for the 2010 Calendar Year 

Generallon 
flesource MlX' 

A comparison 

behn/een Ihe soiJrces 

of generation used 

to produce this 

product and ihe . 

histgric regional" 

average supply mix. 

Envlronhienlal 
Charaderistics-

A description of 
fhe characterlsiics 
associated with 
each possible 
generation resource. 

Air Ernlaslons-

A comparison 

between tha air 
enf)lsslons related 
to this product 
and the regional 
average air 
emissions 

Radioactive Waale-

Radloactive waste 

associated with the • 

product 

UnlvHnvn * 
12% 

Surjpller's 
Product 

Coal 
52% 

Nude-
34% 

Natural Oas 
6% 

Nuclear 
15% 

Realonal 

• lnd(̂ ctes the p̂ ;rĉ >ase of Renewable Errergy Gretfils thai FES v/Hl maKe W comply wtih the OHIO SB 221 Allematttffl Enatiff Requiramanla: 

Qjcmass Power 

Coal Power 
Hydro Power 

Naturaii Gas Power 
Nuclear Povrar 

oil Power 

Other Sources 
SofafPower 

Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 
Wildlife Impacts 

Air Emissions ar̂ d Solid Waste 

Radioactive Waste 
Air emissions and Solid Waste 

Unknown Impacts 
Uo Significant Impacts 

Unknown Impacts 
Wildlife Impacts 

Carbort Oloxlde 

Sulfur niovlde 

Nitrogen Oxides 

. 

• • 

• • 

• • 

W 
H 

• i : 

, Reglorial Average 

Typa: 

Htqh-Level Radioactive Waste 

Low-Level Radioactive Waste 

Ctuantlty 
0.0022 

0.0004 

Lbs^i.OOOkWh 

Ft*/1,D00kWh 

Note: The generation of this product Involves the use of 12% Unknown Purchased Resources. The alf . 

emissions and radioactive wastes associated with these unknown resources are not included In ihese charts-

Wah In-depth analysis, iha anvlronmental characterislics of any form ol eledric generation wili reveal banefEls as well as costs. For further IniormaUon. Mmtad 

FirstEnergy SoluUons Corp, al www.tefi.com (dick on TlrsiEnergy Corp." at the bottom ol the home page) or by phona at 1-888«254-6359. 

http://www.tefi.com
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September 27.2010 

Dear Village of Archbotd Resident. 

Village of Archbold la providlng.you Ihe opportunity fo join olher residents to save|money on tha diadrfdty you 
uae. Savings ans possible through governmental aggregation, whera Village offldals bring t()>0e^er oitnlens to gain group 
buying power for Iha purchase of etecirldiy from a retail eledric generation provider certiRed by the Public Utilities 
Commission of Ohio. Viilage of Archbold voters approved this program in May 2010. 

After researching competitive eleclridly pridng options lor you, we have chosen FtrslEnaf^y Solutions Corpr, S 
subsidiary of FirslEnergy Corp., to provide you vuth savings on your aiacfric generation throligh September 2013. There 
Ifi t\o cosX (or ^nrotlment and you wil l not be charged R switching fee. You do not nead to do anythlncf (A 
participate. 

As a member of this aggragaiton, you ara guaranteed to save 5 pensnt off your Price to Compare. Your Price to 
Compere is essentially Ihe price you pay fbr eledric generetion from the utility and consists df generation and 
transmission related components, which are tha costs assodatad with geheititing the povrar and delivering it through the 
cranfimlaalon system. 

To esflmate whet your savings per kllowaft-hour (KWH) will be through this program, locale your Price to 
Compare on your electric bill. Divide your Price to Compara by 100, then multiply by 0.0$ (5%) to deteHmlne your savings 
per KWH. Miiltlply that number by your total monthly usage. The final number is how much you can expect to sawe each 
rnonth you use the same amount of eleclridly. 

You will see your electric savings from FirslEnergy Solutions after your enrollment has been complete and yca f̂ 
sv\ntch has been linallzad - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to partidpate in the Village of Archbold's eledric governmenlkl aggregation pri^iaAi. ff you w}ah to 1 ^ excluded 
from the program and remain a full^ervtee customer of your focal electric utility - Toledo Edison - you have unGI October 
18, 2010 to return ihe attached "opt-oulT form, if you do not opl out at this time, you v»ll naceiva a notice at least every 
three years asking if you Msh to remain in tha program. If you leave Ihe program al any other time, you could be subjed 
[o a $25 cancellation fee from FirslEnergy Solutions - and you might not be served undsr the same rates, terms and 
conditions that apply to other cusbmers served by Toledo Edison. 

Alter you become a p ^ i d p ^ t ii\ Ihis govemmental aggregation program, Toledo Edison will sfind you a letter 
oonlirming your setedion of FirstEnergy Sdulions as youf elecuic generation provider. As fisquired by law. this letter will 
Inform you of your option lo cancel your contrad with FirstEnergy Solutions within seven days of ite postmark. To remain 
in the Viilage's governmantal aggregation program, you don't need 10 take any action when this lelter arrives. 

Toledo Edison will conflnue to maintain ths system that delivers power to your home - no new poles or wires will 
bo built by FlrsiEftergy Solutions. You win oonlirtue lo receive a single, easy-to-read bill from your local electric ufility wilh 
your FirstEnergy Solutions charges induded. The only thing you'll notice 1$ savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-B€$-53@-37>49. Monday through Friday. 
8 a.m. to s p,m. Please do not call the Wfage of Archbold with aggregation program questions. 

Sincerely, 

Village of Archbold 

PS. To receive these savings, you should not respond. Return the opt-out form only if you do not want lo partidpate in 
the Village's electric governmental aggregation program. 

pPT-OUT FORM-VlLiAGEflF ARCHBOLD Î ESIDENTIAL ELECTRIC GOVERHfjlEMTAL AGGREGAtJDlJ PROGRA 

Option 1: Do nothiing and^-save. 
If you want to participate In this program and 
save, you do not need fo return this form. Your 
anrollinant is automatic.; 

Option 2: Opt out by retuming this 
form. 
If you do nol want to participate In this 
program, you must return this form before the 
due date. 

By roturning this Elgnad form, you will ba EXCLliDED from the opporttinHy to Join with other 
residents (n the Village of Archbold's ^lectrlo Oovernmental Aggregation Program. 

a II wish to opt out of the Village Of ArchboTd Electric Governmental AflgreaaHon Progwrn. (Check box to opt out) 

Sendee address (aty, state and zip); . 

Phone number:. • 

Account holder's slgnafura; Data:. 

Mair Ly Oc(Ql)«r IS, 20f0 Io: ViXfiae oi Archbold Elvclric OoVflmmmt̂ t AggreBsUon Prvsr^m, 941 White ForEl DdvQ, BttTg, B-3, 
AI(rtin,Oh]9 4'4320 
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Village of Archbold Electric Governmental Aggregation Program Frequently. Asked Questions 

What is aggregation? 
Undei; govemmental aggregalion, iocal officials bring cilizens together to gain group buying poweir for the purchase 
of competitively priced eiei::trlcily from a. retail eleGiric generaiion supplier certified by the Public Uiililies 
Commission of Ohto. 

How Is the Village able to choose a certified electric generation supplier on my be'half? 
In May 2010, Viilage of Archbold residents voted lo allow the Village to contrad for an electric generation supplier 
on their behalf. 

How will I know if [ can sava money underthe Village's electric governmental aggregatloiriirfogr^m? 
Under the Village's govemmental aggregation prograrn^ the price you pay for electric generation supply is 
guaranteed to be 6 percent lower. In olher words, each month, you'll pay 6 percent less fbr the generation portion 
of your eledric supply Ihan if you had nol joined the Village's govemmental aggregation program.. 

What do I need to do if 1 want to be Included in this governttient aggregation? 
You do not need to do anything to receivethe discounletJ generation pricing under this program. You may choose 
to remain in the aggregalion group and begin receiving your 6-percent discount by simply not retuming the opt out 
form. 

If 1 join the Village's electric aggregation program, who will deliver my power, read my meter and respond 
to emergencieSj such, as power outages?. . . " 
Your local eiectric company will be responsible for the delivery of power to your home or business. Since your 
local eiectric utility still owns the wires and poles that deliver power lo you, it will continue to read your meter and 
restore power after an outage, 

Is your price for residential power fixed, or does It vary? 
In Ihls program, the discount you will receive is fixed, so each month you will save 6 percent off the generation 
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless, 
you are guaranteed to save 6 percent off the competitive portion of your electric bill. 

What does "opt out" mean? 
"Opl out means that you can decide not to participate In the Village's electric govemmentel aggregalion program. 
By retuming the opt-out form, which is Included in this mailing, by the due date you will not be enrolled asan 
electric generation customer with FirstEnergy Solutions, the Village's competitive electric generation supplier, and 
you will noi receive the 6-percent discouni. - . 

What happens If I do not send in the opt-out form? 
If you do noi return the opt-out form postmarked by the due date, you will be included In the Village's governmental 
aggregation program and wili begin receiving competitively priced electricily from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you wanl to opl out, you must maif in your completed opt-out fomn and it must be postmarî ed by Ihe due • 
date. 
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Can I opt out oF the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in (he 
program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utilily, which w'rti continue to supply your electricity as it always has, or you 
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by [he Public 
Utilities Commission of Ohio and their current prices is available by callihg 1̂ 800̂ 886-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing: however, the budget billing program does not appiy to your charges from 
FirstEnergy Solutions - only to charges from the electric utiilly. Your tola! charges from FirstEnergy Solutions will 
fluctuate from month to month according to your usage. 

Can 1 still havfe my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill virill not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp.. a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procuremeht. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
For answers lo your questions, please call 1-8S6-636-3749, Monday through Friday, 8 a.m. to 6 p.m. 
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FirstEnergy Solutions Corp. - ResIdenBa! & SrnalJ Commercial Tftrms 
and Conditions 

These Terms and Conditions logethdr vnih the enrollment infonnation are your 
agreement for electric generallon service wfth Flr$tEri$rgy Solutions l^rp. 
fFESO if you choose to remalrj In the community aggregailon prxsgr^m by not 
"opiinfl-oul' or exercising Ihe right of rescfsaion ('Contracf}.' Please keep a 
copy of this agreement foryourrecords, 

FES Is certified by the Public Utilities Comwfsslon of Ohio ("PUCO^ io offer 
and supply electrtc generatlDn services In Ohio. A& a Competitive Retail 
Electric Service ('CR6S') provider, FES wili suppty Ihe electric generaiion to 
your Eledric Distribution Ulility ('^6U") b$$«d on your usage. Your EDU then 
dtelrfbutias or delivers the electiicfty to you. FES sets Iho generallon prices 
ahd chergea Ihai ihe customers pay. The PUCO regulates disl/ibutlor» prioea 
and sepflces. Tlie federal Energy Regulatoiy CommissicMi regulate? 
iransiriT&slon prices snd services. 

DEFINITIONS; 
Generation Service -The production of electricity. 
Transmission Service - Movtng high VOKage electricity from a generation 
factfllylo Ihe distribution lines of an EOU. 
Distribution Service •- Physical delivery of electricily \Q customers by EDU. 

RIGHT OF RESCISSION " If you do nol opi-oul and are enrolled to recfitva 
generallon service from F£S, your EDU y/AW send you a conlinnation letter. 
You will have the right to rescind your er^roHmfint within seven (7) calendar 
days following the postmark dale of the conlirmalioh letter by followlns the 
inslructjons contained In the laiiar. The Right of Rescission o n ^ applies when 
a customer switches to a generTailon supplier and nol on renewal enrollments. 
Your EOU v îll not send a oonfirmatfon notice upon any renewal of this 
Agreement. Should you choose lo opi-oul of your comrmufiiiy'a program, you 
will be &en/ed by yo^r EDU's standard service offer established pursuant to' 
section 4926.14 of the Oliio Revised Code unless you choose an alternate 
supplier of efectridty. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only f^esidenllal Customer accounts nol enrolled in Ihe 
Percentage of Income Plai^ Program (PIPP) and smell commerdal 
customers wilh a peek demand below 399 KW are eligible for this offer 
from FES. FES reserves Hie righl to refuse enrollment to any customer 
v^lh 3n outstanding balance. 

2. Bs^io Service Prices. During the term of this Conlrad, ydu agree to pay 
FES for a tolal combined Transmission, Generaiion, and GeneraHori 
Related Charges. You v;ill b© billed al Ihe percentage off your EDU Piice 
10 Compare per KWh per billing monlh, a^ epedHed In the opt-out 
notiftcatlon, Your Price to Compare consists of bypassable l/'ansmlsslon, 
generslion and transmission and Qeneration lelaled components, whit^ 
are charges associated M h the cosls of purchased power and the cost to 
deliver Ihe power ihraugh the transmission sysiem. These are the 
charges Ihsl you would avmd for thai billing period when you switch lo 
FES. 
Your price per KWh will vary because U will always be a percent off Ihe 
Pn'ce lo Compare, which may change based an any changes made by the 
EPU in ils calculailons. In addilion to FES' charges, you will be Charged 
by your EDU for distribution and vanous.olher charges. FES reserves the 
right lo unilaterally modify Ihls bttfing format in the eveni the EDU is unable 
or unwilling to pro^n'de consofidaled billing In this format or changes h s 

' calculaLion of Ihe Price to Compare. 

In addition lo Ihe Generallon Charge described above, F£S will charge 
you for any and all fees, costs, end obligations Imposed by a Regional 
Transmission Organizalion ('RTO"), SuCh as tha Midwest ISO or 
successor organlzeilons, that are not othenvise reimbursed by the Elflctric 
Utilily lo Supplier, regardless of whether such charges ar^ greater than, 
less than, or equal lo Ihe charges Customer currenlly pays for these 
services to the Electric Utilily ('Midwest iSO^ransmlSslon end Andllary 
Charges"^, FES will pass these Midwest ISO/Transmission and Ancillary 
Charges, which may be variable, through lo you and you wili receive, no 
discounl or peroenl-off of these t^ldwest ISO/Transmlsslon and Andllary 
Charges. • 

3. Lsngth of AgreemenL As a part ol your community's program, your 
service from FES will commence with the nexl evaiieble meler reading and 
afler processing of the enrollment by your EDU. and wd continue for the 
term as specified in the opt-oul noliflcailon, ending on the meter read for 
the lasi monlh of service! For Ihe period beginning June 2011, Ihe 
program may be lerminaied or modified due to unforeseen regulatory 
action. Should Ihe program be terminated, you will be relumed to the 
standard service offer or Its successor. 

i . Billing. YQU will continue lo receive a single bill from your EDU that will 
contain bolh your EDU and FES charges. FES does nol offer budget 
billing. If you do not pay your bill by the due dale. FES may cancel this 
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Agreeirffinl after giv^g you a minimum Of fourteen (14) days written 
notice. Upon cancelialion you .will be relumed to your EOU as a 
customer. You will remain responsible to p ^ fES for ar^ «lectricl^ 
used before this Agreement is cancelled. ssw&W as any late payment 
charges. Further, your failure io pay EDU charges may r^uU in your 
electric service being disconnected In acoordance with the EDU tariff. 

6. Penalties^ fees and Exceptions. If you. do-not pay &ie full amount 
owed FES by the due dale of Ihe bill FES may charge a 1.5^ per 
monlh leie peymeni fee. 

6. Cancellation/Termination ^^ovlelons. If this agreemenl Is not 
rescinded during the r^sdssion period, enrollment will be sent to your 
EDU You may lerminate this Agreemenl, wHhout penetty, 11 you move 
out of the EDU service tendtory or into an area where FE$ vfit] charge a 
d ^ r e n t price. There will bee $25 diarga fbrresldenSal customers and 
a $60.00 diarge for commerdef cusfomet^ H you te rmmb this 
Agreement for any other reason, except as exprsssfy prO'̂ ddad herein. 
Should you cancel service \^th FES and return to standard s e n ^ offer 
mth ycur EDU. you msy not be S9n/ed mdsr the same r ^ s . terms, end 
conditions that apply to other EOU customers. 

7, Customer Canaent and Information Release Authorization. By 
choosing nol lo opt-out of your oommunlly's aggregaBon program, you 
understand and agree to the lemis and conditions of this f r e e m e n ! 
v^th FES. You authorize FES lo oblain infomnaliDn from Ihe EDU that 
Includes, but Is nol limited to: bitlir^ history, payment history, historical 
and ftjlure elecEricily usage, meter readings, and characterislics of 
eledridty service. FES reserves the sole righl to determine if your credit 
standing Is satisfactory before accepting yoM^ enrollment request. This 
Agreement Shall be considered executed by FES following accepianoe 
of your enrollment re^jueat by FES, the end of the 7 day rescission 
period and subsequent acceptance of the enrollment by your EDU. 

e. Centred Expiration. Al least every three years, you will be ghren the 
o^poftuoiiy to opi-out of your community's ^gregation program al no 
cost You are respcv^slble for a^anging for-your electric supply upon 
termination of th^s Conlrad. 

3. bieputd Procedures. Contact FES with any questions concerning the 
terms of sendee by phone al 1-888-254-6359 (tolKr^e) M-F 8 ^ - SPM 
EST or in writing at 341 WhIlePond Drive, Attn: Contract AdmittlsireUon, 
Akron, OH 44320. Ourvrabaddres5iswMV.l1r5lensgysoluflons.com. if 
your complaint is not resolved alleryou have oalled your electric supplier 
end^or your elecklc utilify, or for general ulility infornoailen, resldentJai 
and business customei^ may contact the Public Utilities Commission of 
Ohio for assistance at 1-600-aB6-7a26 (toll Ifea) or TTY al 1-80(^^66-
1570 (loll free) from 8:00 am to 5;00 pm weekdays or at 
www.PUCO.ohlo.gov. Customers may also call Itie Ohio Consumers' 
Counsel (OCC) al 1-877-742-6622 (toll free) from 8:00 am to 5:00 pm 
weekdays or at www.picKoccorg, 

10. K^i&ceJianeous. You have the right to request from FES, twice wilhin a 
12 monlh period, up to £4 months of paymeni history, withoui charge. 
FE$ will nol release your Sodal Security number and/or account 
numben[5) withoui your written consent 

FES* envifonmentat dlsdosuiis statement is available Forviewfng on our 
website - www,lir8tener9ysolulions.com. You agree that FE6 will make 
Ihe requked quarterly updates to the Staterneni electranlcaBy on our 
websile. We will also provide the mformaBon upon request 
PES may assign Its rights lo another, including any successor. In 
accordance wilh the rules and regulations of the PUCO. 
FES assumes ro respor>$lbilily or llablllV for the following ilems that era 
the responsibility of Ihe EDU: operation and mafnienance of the EDO's 
eleotrical system, any interruption of service. terminaNon of service, or 
deterioration of the EDU's sfinrice. in the event of a power outage, you 
should contact yowlocal 60Ut 

Customer is responsible for providing FES urilh accurate accoMnC 
Informallon. If said InfomistiDn is incorrect, FES reserves the right to 
reprice the applicable accounte) or terminate the agreem^l. 
FES reserves the right to retum any customer to the EDU if the 
customer's rate code is changed and iha account is no longer eligible 
for this program. 

n.Warfanty. FES wanranta title and the rtght to sR eledridty sold 
hereunder. THE W A R f ^ T l E S SET INORTH IN THIS PARAI3RAPH 
ARE EXCLUSIVE AND Af^E iN LlEU OF ALL OTHER WARRANTIES. 
WHETHER STATUTORY, EXPRESS OR IMPLIED. INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES 0 = MERCHANTABIUTY. 
FITNESS FOR A PARTICULAR PURPOSE OK ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourvrabaddres5iswMV.l1r5lensgysoluflons.com
http://www.PUCO.ohlo.gov
http://www.picKoccorg
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Envlronmenlal DiscFosui'e InfornDaiion 
FirstEnergy SoMlons Corp, 

Projected Data lor the 3010 Calendar Ye^ 

Generaiiori 
n&source tA\x-

A comparison 

between the sources 

of generation use[^ 

TO produce this 

product and |he 

historic regional 

average supply mfx, 

Coal 
52K-

Nude-I 
34% 

ppfliooal 

* mdudfes tne purchase of Renewable Erwrgy Cwtfria jhat FES will mricB lo compSvYnlh tha o^flO SB 221 AilemaBve Eneray Sfleotflreinents. 
Envlronmenlal 
Charttcierlstlcs-

A description of 
the characlerlsljcs 
associated vwlh 
each possible 
generation resource. 

Biorriass Power 

Cosl Power 
Hydro Power 

Natural Gas Power 

Nuclear Power 
Oil Power 

Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Wasie 
Air Emissions and Solid Wasie 
Wildlife Impacts 

Air Emissions and Solid Waste 
Radtoaclive Waste 

Air Emissions and Solid Waste 
Unknown impacts 

No Significant Impacts 

Unknown Impacts 
Wildlife Impacts 

Air Emissions' 

A comparison • 
between the air 
emissions related 
to this product 
ar^d the regional 
average air 
emissions 

CHrtion Djojdde 

Sulfuf Dioxide 

hJilrogan Oxides 

• • H 
" 

wm 

. 

RegloriBl Average 1 

fladloacilve Wa&le-

Radloactive waste 

assoclaiect vvith Ihe 

product 

. TvpB: 

High-Level Radioactive Waste 

Low-Level Radioactive Waste 

Quantlly 

0.0022 

0,0004 

Lb3./1,0OOkWh 

Ft^/1.000kWh 

Ngte: The generation of ihis product Involves the use o l 12% Unknown Purchased Resources. The air 

emissions and radioactive wastes associated wilh these unknown resources are not Included in these charts. 

Wllh In-deplh analysis, the envlrtinmanlal characteristics ol any form of electric generation will feveal benelils as well as oosis.. For furftar inlormatlon, contact 

FirslEnergy Solutions Corp. al www.fes,com (click on "FirstEnergy Corp.' al the boLlom of the home page) or by phone al 1-888-254-6359. 

http://www.fes,com
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September 27.2010 

Dear Village of A^hbOld Quslhefis, 

The Village of Archbold is providing you the opportunity to join other businesses to save money on Ihe electricity' 
you use. Savings sre possible through governmental aggregatkin. where Vitlage offlctals bfli^g together cilizens to gain 
group buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities 
Gommission of Ohio. Village of ArchboW voters approved this program In May ZOIO-

After researching competitive electricity pricing Options for yoUj we have chosen FirsfEnergy Solutions Corp.. a 
subsidiary of Plr&tEnorgy Corp., to provide you with savings on your electric generation Uiroiitgh September 2013- There 
Is no cost for enrollment pnd yoti wil l not Jae charged a switching feel 'You do not need to do anything to 
participate. 

As a member of this aggregalion, you are guaranteed to $avo A percei^t off your Priqe lo (^mpare. Your Price b 
Compare Is essentially the price you pay for electric generatton from the uliiily and consists oS generation and 
transmission related components, which are the costs associated with generating Ihe power and delivering it through the 
transmission system. . ' 

To estimate what your savings per kilowatt-hour (KWH) will be ttirough this progran^, you first need to determine 
your Pric^ to Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Component 
by the Kik>watt Hours Used, which are both found on page 3 of your bill. Uso Ihle number as your Price to Compare. 
Then multiply your Price to Compare by 0.04 (4%) Lo datermine your savings per KWH. MulSply that number by your total 
monthly usage. The final number is how much you can expect lo save each month you use the same amount of 
etectricl^. 

You will see your olflctric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been.finalized- appro^mately 30 - 45 days, depending upon your meter read ijlate. Of course, you are not 
obligated to part'clpata In the Viilage of Archbold's eieclrle governmenEa) aggregation program. If you vtdsh to be excluded 
from the program and remain a fuU-eervlce customer of your locai electric ulility ^ Toledo Edison- you have until October 
18, 2010 to return the attached ^pt-out^ form. If you do not opt out at Ihls time, you will necelve a noUca at feast every 
three years asking If you wish to remairt in Ihe program, if you leave the program at any other time, you could be subject 
to a 350 cancellation fee from FirsEnergy Solutions - and you might not be served under the same rates, lemis and 
con ditlone that apply to other cuatomars served by Toledo Edison. 

After you become a participant in this govemmental aggregation program. Toledo Edisoh wili send you a letier 
confimfiing your selection of FirslEnergy Solutions as yoi«' electric generation provider. As required by law. this teller will 
inform you of your option to cancel your contract with FirstEnergy Solutions within seven daya of Its postmaric. To remain 
In the Village's govemmental aggregsHon pn^gram, you don't need to take any action when tMs leHer arrives. ' 

Toledo &jlson will ocntlnue to maintain the sysiem that dellvens power to your home - no hew poles or vvtree wDI 
be built by FirstEnergy Solutions. You will continue to receive a Single, easy-to-read bill from your local electric uSlity u^th 
your FiretEnergy Solutions charges included. The only thing you1l nolice is savings. 

If you have any questions, please call FirslEnergy Solufions toll-free at 1-8$e-63e-$?i4e, Monday ihrough Friday, 
6 a.m. lo 5 p.m. Please do not can the VHIege of Archbold with aggregab'on program ques^ns. 

Sincerely, 

Village of Archbold 

P.S. To receive these savings, you should not respond. Retum the opt-out ^nfn only if you do not wanl to participate in 
the Village's electric govemmental aggregation program. 

OPT-OUT FDR-'VI GATIOHPROGRAf 

Option 1 : Do nothing'and save, 
Ifyou Wanl IQ participate in thia program and 
save, ypu do not need to return this form. Your 
enrollment \s automatic. 

Option 2: Opt out by returning this 
form. 
If you do not want to participate In M s 
program, yau must raturn ffils form before the 
due date. 

By returning fhl$ signed form, you wMI be EXCLUDED From the opportunity to Join with other 
businesssE in the Village of Archbold's Electric Governmantal Aggregation Program. 

D, 11 wish io opt out of ^ e Village of Archbold Electric Gavernmenfal.Aggregafa'on Program. (Check box to opt out) 

Service address (City, stale and ap): •. 

Plione number" ' ^^_ 

Aoroynl holder's slgrtalure;. J39le;_ 

Mall by October 18.201D lo: Vlllajse of Archbold ElsctHc Govemmenial Aga»galloft Program. 341 White Pond M m , Plfls> ̂ 4 , 
Akron, Ohio 44320 
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Village of Archbold Electric Governmental Aggregation Program 
Frequently Asked Questions 

What is aggregation? 
Under govcrmnental aggregation, local officials bring citizens together to gain group buying power &r 
the purchase of competitively px-iced electricity fix)m a retail electric generation supplier ceiUfied by the 
Public Utilities Commission of Ohio. 

How is the Village able to choose a certified electric genei-ation supplier on my bel̂ allE? 
In May 2010, Village of Archbold residents voted to allow the Village to contract for an electric 
generation supplier on their behalf. 

How will I loiow if I can save money under the Village's electric govei-jiinental aggr^ation 
program? 
Under the Villagers govemmental aggregation program, the price you pay for electric generation 
supply is guaianteed to be 4 percent lower. In other words, each month,"you'll pay 4 percent less for 
the generation portion of your electric supply than tf you had not joined liie Village's governmental 
aggi'egation program. 

What do I need to do if I want to be included iu this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You 
may choose to remain in the aggi-egation gi-oup and begin receiving yom- 4-pcrccnt discount by simply 
. not retuining the opt out form. 

If I join the Village's electric aggregation prograiUj who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your local electiic company will be responsible for the dehvery of power to your home or business. 
Since your local electric UtiUty still owns the wires and poles that deliver power to you, it will continiie 
to read yom meter and restore power after' an outage. 

Is your price for power fisied, or does it vary? 
In this pi-ogram. The discount you will receive is fixed, so each month you will save 4 percent off the 
generation portion of your bill. Since the actual price per KWH chai'ged by the utility may change each 
month based on the season and yom' usagê  the price per KWH from FirstEnergy SoMons will also 
change each month. Regardless, you arc guaranteed to save 4 percent off the competitive portion of 
your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the Villagers electric, goveinmental 
aggregation progi-am. By returning the opt-out form, which is mcluded in this mailing, by the due date 
you will not be em'olled as an electric generation customer with FirstEnergy Solutions, the Village's 
competitive electric generation supplier, and you will not receive the 4-percent discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out form postmai'ked by the due date, you will be included in the Village's 
governmental aggregation program and will begin receiving competitively priced electricity fiom 
FirstEnergy Solutions. 

-over-
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Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmaxlced by 
the due date. 

Can I opt out of the program at a later date? 
Yes,, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notice at least eveiy three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my energy supply choices If I decide to opt out? 
You can stay with your cmxent electric utility, which will continue to supply your electricity as it 
always has, or you can shop fbr an alternative generation supplier. A Hst of competitive electric 
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by 
calling 1-800-686-PUCO (1^800-686-7826), 

If I join the aggregationj can I stay on budget billing? 
Yes, you can renlain on budget billing; however, the budget billing program does not ap̂ jJy to youi--
charges from FirstEnergy Solutions - only to charges from the electric utility. Your total charges fi-om 
FirstEnergy Solutions will fluctuate fiom month to month according to your usage. 

Can I still have ray payment automatically deducted from my checking account as I do now? 
Yes. How you pay your' electric biil will not change. 

Who is FirstEnergy Solutions? 
FiistEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and 
related products and services, including the generation and sale of elcctnViUage and energy plaiming 
and procmement. FirstEnergy Solutions is a leading competitive supplier of oiergy to residential and 
commercial and industrial customeis in Ohio, Pennsylvania, New Jeisey, Kiaiyland> Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to youi" questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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FirstEnerctv 
S e t a i l a n S 

FirstETiergy Solutions Corp, - Rosldontlal 6i Small Commercial Tornns 
and Conditions 

These Terms and Conditions together wilh the finrollment informallon are your 
agreerrtenl tor elaclrlc generaiion service with FirslGnergy Solulfona Corp. 
CFES" ) if you choose (o r&malri In iha community aggregation program by not 
"oplfng-our or exercising the right of resdsslon CContracT). Please keep a 
copy of this agreement for your records. 

FES la cartilied by ihe Public Utililies Commisston ol Ohio CPUCO") to olfer 
and supply eleciiic generaiion services in Ohio. As a Compeillive Retail 
Electric Serwce ("CRE$0 provrdor, FES will supply the electric genei^lion lo 
your Electric Dislribution Utility ("EDIT) based on your usage. Your EDU then 
dislnbutes or delivers the electricity to you. FES sets the generallon prices 
and changes Ihel the customers pay. The PUCO regulates dislribution prices 
and services.. The Federai Energy Regulatory Commission nsgulales 
transmission prices and services. 

D^RNITIONS: 
Generaiion Service T The p«jcJuc|l0n ot eledridty. 
Transmission Sorvlce - ivioving high voltdgo aledridly from a generation 
facility 10 Uie dislribution lines of an EDU. 
DistribMfton Service - Physical delivery of eledridty to customers by EDU. 

RIGHT OF RESCISSION - If you do not opt-oul and are enrolled to receive 
gene;alion service from FE$. your £0U vnll send you a oonEirmalion lelter. 
You will have the righl lo resdnd your enpoHmenl within seven (7) calendar 
days following the posimaric dale of the conlinnalion letter by following the 
inslmdjons contained in the letter. The Right of Resdsslon on^ applies when 
a cuslomer switches lo a generation supplier and not on renewal enroflmenls.. 
Your EDU wifl noi send a conJirmalion police upon any renewal of this 
Agreement. Should you choose lo opt-out of your community's program, you 
wii be served by youc EOU's standard servioe offer esteblishei pursusm lo 
sedion 4Q2S.U of the Ohio Revised Coda unless yau choose an alternate 
supplier of eledridty. 

TERMS AND CONDITIONS OF SERVICE 

1, Eligibility. Only Residential Customer accounts not enrolled In the 
Percentage of Income plan Program (PIPP) and smell commercial 
customers with a peaK demand he'ow 399 KW are eligible for this offer 
from FES. FES resenfes Ihe right to refuse enrollmenl to any customer 
wilh an outstandlrig balance. 

2, Basic Service Prices, During the temn of this Contract, you agree 10 pay 
FES for a total combined Trans mission, Genejalion. and Gener^iHon 
Related Charges. You will be billed at the percentage oft your EDU Price 
to Compare per Kl^/h per billing month, as Spedfied in tt\& opt-oue 
nolificalion. Your Price to Compare consists of b^assable transmission, 
generation and transmission and genaratlon related components, which 
are charges assodated wth the cosls of purchased power and Ihe cosl lo 
deliver ihe power through Ihe transmission system. These are Ihe 
charges Ihal you would avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary because It will always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EPU in Its calculations. In addition to FES' charges, you will be charged 
by your EDU for dislribution and various other Charges. FES resen/es the 
right lo unilaterally modify [his billing formal in the event the ECiu is unable 
or unwiJIIns lo provide consoljdaled billing In Ihls fonnfial or changes the 
calculailon of iha Price to Compare. 

tn addilion to the Generation Charge described above, F£S will charge 
you for any and all fees, costs, snrf obllgaUons imposed by a Regional 
Transmission Organization ("RTO'O. such as the Midwest ISO or 
successor organizations, that are not olhenMse reimbursed by the Electric 
Ulility to Supplier, regardless of whether such charges are greater than. 
tess than, or equal lo Ihe charges' Customer cumenlly pays for these 
senrices to the Electric UillRy ("Midwest ISOfTransmtSSron and Andllary 
Charges'). FES will pass these Midwest ISO/Transmission and Andllary 
Charges, which may be variable, through lo you and you will receive no 
discount Of pen:en[-off of these Midwest iSO/Transmisslon and Andllary 
Chafiges. 

3. Long(h of Agreomant. As a pari of your community's program, your 
service from FES will commence with Ihe next available meter reading and 
after processing of the enrollment by your EDU, and will continue for the 
term as spedfied in Ihe opt-out nofificalion, ending on the meter read for 
the last monlh of service. For the period beginning June 2011, Iha 
program may be terminated or modified due to unforeseen regulatory 
action. Should the program be terminated, you will be relumed to the 
standard service offer or iis successor. 

4. Billing. You will continue to receive a single bill from your EDU that will 
contain bolh your EDU and FES charges. F£S does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel Ihis 
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Agreement aher giving you a minimum of foudeen (14) days written 
noUCQ. Upon cancellation you will be relumed lo your EDU as a 
cuslomer. You will nsmain responsible lo pay FES for any elecMctiy 
used iKfore this Agreemenl s cancelled, as well as any late pa^vnenl 
charges. Further, your failure to pay EDU charge* may resull in your 
eledric service being disconneclecf tn accordance with the EOU tariff. 

&. Penalties, Faes and Exceptions, If you do, not pay the lull amount 
owed FES by the due date of the biN, FES may charge a 1.5% per 
month laie payment fee. 

6. CancollatlonfTerminRtipn Pmvlslisns. If this agreement is not 
resdnded during Ihe resdsslon period, enrotlnfiahi will be sent to your 
gOU. you may terminate this Agreement, willioul penally, If you move 
out of the EPU service lentiory or InUi an area vrtiere FES will charge a 
differenl price. There witl 6e a 435 charge ^tesident iaf customers end 
a $S0.00 charge for comrnQrciaf castomet^ If you lenminaie ffj/s' 
Agreement for any other raason, except as eifpressly pitjvided herein. 
Sfioufd you cenoef service ivUffi FES and return to standard sen/tee off&r 
vwtfi your EDU, you may not be served under Ihe same rates, terms, end 
condiHons thai apply fooUier EDU customers. 

7. Customer ConseAt and InformatlDn Release Authorlza^frn. By 
choosing not lo opi-oul Of youf communily's aggregaSon program, you 
understand and agree to Ihe terms ami oondlUona of this Agreemenl 
with FES. You authorize FESIo oblain infonmation from the EDU thai 
indudes, but Is not limited to: billing hislory, paymeni history, historical 
and future eledridty usage, meier readings, and charaderkittcs of 
eledricay senflce. FES reserves the sole right lo detennine if your credit 
standing Is satisfadoiy before accepting your enrollmenl request Tttis 
Agreemenl shall be considered executed by FES foiiowing acceptance 
ot your enrollmenl request by FES, Ihe end of the 7 day rescls^on 
period and subsequent acoeplance of the enmllment by your EDU 

fl. Contract Expiration. At least every three yedr?, you will be given the 
opportunity lo opt-oul of your community's aggregation program at no 
cost. Vou atip responsible for an-anglng for your electric supply upon 
lemnlnalion of this Contract. 

a. Dispute Procedures. Conlact FES with any questions corffiemtng the 
lemis of service by phone at 1-088^254-6359 (tolf-free) M-F 6AM -SPM 
EST or in writing al 341 White Pond Drive, Aiinc Contrad AdminislraHon, 
Akron, OH 44320. Our web address Is www.lireienergyaolutlons.oom. If 
your complaint Is not resolved afler you have cd^ed your eledric supplier 
and/or your electric uEltlty, or for genera! ulSi^ information, resldenSal 
and buskiess oislomers may contad the Public ULIIilies Commission of 
ONo for assistance at 1-eO(WB6-7a26 (toll tree) or TTY a l 1-^00-688-. 
1S?0 (loH free) from 8:00 am lo. KOO pm weekdays or al 
www.PuCO.ohlo.gov. Customere may also Gall the Ohio Consumers' 
Counsel (OCC) al 1-877-742-3622 (toll firee) from 8:EW am lo 5;0D pm 
weekdays or al www.picKocc.org. 

10, Miscellaneous. You have Ihe righl to request from FES, tvidce vflUun a 
12 month period, up to 24 monlhs of payment tsstojy. without charge. 
F£3 will not release your Sodal Security number and/or account 
number(s) withoui yoUr WKllien consent 

FES' environmental dlscloaufe stalemsni is available for viewing on our 
websile - www.firslenej^ysoluUorwcom. You agree that FES wiS make 
the rec^uired quarieriy updates lo the statement elect^^onicaily on our 
v/ebdte. We wlH also provide the information i^on request. 

Fes may assign Ils rights to another. Indsidii^ any successor, in 
acoonJance wilh the rules and fsgulatlons ol the PUCO. 

FES assumes no responsibtll^ or liability for ^ e Following items Ihal are 
Ihe responsibiliry of (he EDU: operation and maintenance of the EDU's 
e'eciilcal sysiem, any Intemjplion of servioe. termination of service, or 
delerioralion of the EDU's service. In 8ie event of a power outage, you 
should conlact your local EDU. 

Cuslomer is responsible for providing FES v^th accurate account 
informalion. if said infomnation is incoired, F£S i^eserves the right lo 
reprice Ihe applicable account(s) or tenninale Ihe agreement. 

FES reserves the righl to return any customer to the EOU if the 
ojsionner's rale code Is changed and Ihe account Is no longer eligible 
for Ihls pmgram. 

11. Warranty. PES wan^ t s title and the righl to all eledridty sold 
hereunder. THE WARRANTIES SRT FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER lAWRRAHTlES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABR-irV. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF AfvlY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.lireienergyaolutlons.oom
http://www.PuCO.ohlo.gov
http://www.picKocc.org
http://www.firslenej%5eysoluUorwcom
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Fnvironmdntdl Drsctosure Informafioi^ 
F\is\Bnw&/ SQlutions Corp. 

Prajacied Dab for the 2010 Calendar Year 

Generation 
Resource Mlx-

A comparisoh 
between the sources 
of generation used 
to produce this 
product and ihe 
historic regional 
average supply mix. 

Coal 
52% 

Nuclear 

Nature] 
6% 

Raalonal 

indudes the, pttrchase ot Renewsbtg Ene r^ CreOlts that FES wtH mghe io oompiy with the OHIO SB 221 Allernative Snergy Requlremanls, 
Eflvlronmsntai 
ChBtaclGrlsllcs-

A description of 
the characterislics 
assocfated with 
QQch possible 
generation resource. 

Siomass Power 
Coal Power 
Hvdro Power 
Natural Gas Power 
Nuclear Pcwer 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Wasie 
Air Emissions and Solid Waste 
Wildiiie Impacts 
Air Emissions and Solid Waste 
Radioactwa Waste 
Air Emissionis and Solid Waste 
Unknovm impacts 
No SFanlflcant Impacts 
Unknown Imoacla 
Wildlife Impacts 

AJr Emlsslons-

A comparison 
between the air 
emissions re/aled 
to this product 
and the regional 
average air 
emissions 

Cariwn Dioxide 

Sulfur Dioxide 

n 
^ 

Nitrogen Oxides H | B B H M B 

• • 

^ 

^ 

• i 
^ 

RBtiional Average J 

R9d(0?cHve Was ie - ' 

Radioactive waste 
associated with the 
product 

Twe: 
HiQh-Levei Radioactive Waste 
Low-Level Racfloaclive Waste 

Ouanliiy 
0-0022 
0.0004 

Lbs./1,00OkWh 
Fl̂ /I.OOOkWh 

Note: The generation of Ihis product invotves the use of 12% Unknown Purchased Resources. The air 
emissions and radloacUve wastes associated wilh these unknown resources are nol included in these charts. 

With in-deplh analysis, the environmental characteristics ol any form of etectric generation will reveal benelils as well ftfi coats. For further Inlormatlon, contact 
FirstEnergy Solutions Corp. at wwwJe£.com (click on 'RrstEnergy Corp." al [he tJOllom ol tha home page) or by phone at 1-8^-254-6359. 
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September 27,2010 

Dear Village of Ardibold Electric Customer, 

Because your business is located within Ihe coramumty of Aichbold, you qualify for discounted savings on your 
eiectric generation. Through governmental aggregation, yotii community has negotiated and secured a special 
discovmted price on electric generation firom FirstEnergy Solntions, a subsidiary of FirstEnergy. 

To take advantage of this offer, you must compjete and return the opt-in fonn below by October 1&, 2010. By 
doing so, you receive saviogs of 4 percent off your Price to Compare through September 2013 on yoiu: electric 
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local 
electric ulility - Toledo Edison, FirstEn^gy Solutions' diarges will be noted on the bin sepaiately, but what 
yoii will notice most is the savings. 

We are pleased we were able to negotiate tliis energy dollar savings on your behalf as part of Ohio's new electric 
law. Be sure to complete and return the attached opt-in form below no later than October 18,2030.. 

We know you wili appreciate the extra money we are able to retum to you thi-ougii our governmental 
aggregation program. Ifyou have any questions, callFirstEneargy Solutions at l-&66-636-3749i 8 a-m^-5 p.m., 
Monday - Friday. 

Sincerely, 

Village of Archbold 

(Reply Card) 

Yes! I want to opt-in for savings through the electric governmental aggregation program. | | (Please check) 

Account Holder Name on Electric Bill. 
Electric Service Address 
Phone Number 
Accouiat Holder Signature^ 
Date 

Mail by October 18,2010 to Electric Governmental Aggregation Program* 
16 S. Main Street, Aioron, OH 44308 
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Fir^tEnemy 
FirstEnergy, Solutions Corp. - Residentiaf K Small Commercial TetiDs 
^nrf Conditions 
These Terms and Condillons together with the enrollmenl infomiation are your 
agreement tor electric generation service Vwth FlfslEnergJf Solutions Corp. 
("FES") if you choose to remain in the community aggpegaiion propram by 
"opHng-ln' or exercwing the righl of rescission CCksntract"). Please keep a 
copy of this agreemenl for your records. 

FES is ceriiRsd by Ihe Public UtiNtie^ Commission of Ohio (•PUCO') lo offer 
and supply electric generation services in Ohio. As a Compelifive Retail 
Eledric Service ("CRES*) provider, FES will supply the electric generation to 
your Becln'c Dislrtbulion Uflifty ("£00*) basecf on your usage. Your EOU Ifien 
distributes or delivers the eledridty to you, F£S eeie the generation prices 
and charges that the customers pay. The PUCO regulete? dlslilt^utioh prices 
and services. The Federal Energy Regulatory Conruriission regulates 
transmission prices end services. 

DEFINITIONS: 
Generallon Service - The producUon of electricity. 
Trarismiesion Service - Moving high voltage eledridty from a generation 
fadlity tp Ihe dislribution tinea of en EDIJ, 
Distfihutlon Service - Physical delivery of eledridty 10 customers by EDU. 

RIGHT OF RESCISSION - If you opt-in and are enrolled lo receive 
generallon service from FES, your EDU will send you a conRrmalion letter. 
You will have the righl lo resa'rid your enrollment within seven (7) calendar 
days foiiowing the postmari^ date of the confinmalion lelter by following the 
inslAJdions contained In the letter. The Righl of Resdasion onty applies when 
a customer switchee lo e generallon supplier and nol on renewal ennollmenls. 
Ycur £0U will not send a conlirmalion nodce upon ar\y rene^^l of this 
Agreemenl. Should you choose not lo opt-in to your corftmunil/a program, 
you vAW be served by your EDU's standarri service offer established pursuant 
.10 secilon A ^ 2 ^ A A of (he Ohio Revised Code unless you choose an allernate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

\ . El lglbl i l^. Oniy Residential Customer accounts not enrolled In the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers wllh a peek demand below 399 KW are eligible fbr this olfer 
from FES. FES reserves the right to refuse enrollment lo any customer 
with an outstanding balance. 

1. Baste Service Prices, During Ihe term of Ihis Contract, you agree to pay 
FES for a total combined Transmission. Generation^ and Generation 
Related Charges. You wifl he billed at tha percentage off your EOU Price 
to Compare per KWh per billing month, as specified In the opMn 
notification. Your Price to Campane consists of bypassakjie transmission, 
generaiion and irerismission ar\d generaUon related components, which 
are charges assodated With Ihe co$ls of purchased power and the cosl to 
delwer the power through the transmission system. These are the 
charges that you would avoid for thai billing period when you switch to 
FES. 
Your price per KWh will very t>eoause H v^H always be a percent off the 
Price Io Compare. \A^ch may change based on any changes made by the 
EDU (n fts calculations. In addition fo FES' changes, you Wifl be ( ^ a ( ^ i 
by your EDU for distribution and various Other cha«(e$. FES rssenres the 
right to unilaterally modify Ihls billing format in Ihe event ihe EDU is unable 
or unwilling to provide consolideted billing In this format or changes Ihe 
calculation of the Price to Compare, 

In addition to the Generation Charge described above, F£S will charge 
you fbr any and ell fees, costs, and obligations imposed by a Regional 
Transmission Organizalron ('RTO'), such as Ihe Midwest ISO or 
successor organizations, that are not otherwise reimbursed by the EiedriO 
Utility to Supplier, regardless of whether such charges are greater man. 
less (han, or equal lo (he charges Customer cumently pays for (hese 
services lo the Eledric Utility fMldwest ISO/Transmissiori and Andilafy 
Charges').- FES w!il pass these Midwest ISO/Transmission and Ancillary 
Charges, which may be veriatile, through to you and you VAH receive no 
discount or percent-off of these Midwesl ISO/Transmlsalon and Ancillary 
Charges. 

3. Length of Agi'eemerl- As a part of your community's program, your 
service from FES vjill commence with the next aveliable meler reading and 
after processing of the enrollmant, by yaur.EDU, and wili continue for the 
term as specified in the opl-In notification, ending on the meler read for Ihe 
Ias( month of servfce. For Ihe period iKginning June 2011, Ihe program 
may be lermlnated or modified due to unforeseen regulatory adion. 
Should the program be terminated, you will be nalurned to the standard 
service offeror [[s successor. 

4. Billing. You v;ill continue lo receive e slngio bill from your EOU that will 
contain both your EDU and FES charges. FES does rrol offer Ipudget 
billing. If you do not pay your bill by ihe due dale, FES may cancel this 
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.. Agreement after gl\4ng you a minimum of fourteen <14) days written 
notice. Upon Cancelialion you will be re^urfied to in>ur EDU as a 
customer. You will remain responsible lo pay FES for any electricity 

- used before this Agreemenl is cancelled, as Ahfell as any late paymeni 
charges, Furiher„your failure to pay EDU charges may resull in your 
electric service being disconnected in accordarKe wilh Ihe EDU tsn'^. 

6. Penalties, Fees and Exceptions., If you do not pay Ihe full amount 
owed FES by the due date at the bill, FES may c^ rge a 1.9% per 
mon^ late peymeril fee. ' 

6. Gancellatlonrrermination Provisions. If this agreement Is nol 
rasdnded during the rescission period, enrollment y^ll be ^ l lb your 
EOU, You rpay terminate ihl$ Agreemerii, without penalty, iryou move 
out of Ihe EDU service lemlory or into an area whene FES will charge a 

~ differenl price. There will be a $25 charge for residents customers and 
a 350. Dp d i a ^ e for commercial cusUimers if you terrrmate ffils 
Agreement h r eny other reeeon, except as expmssly fxravid&d herein. 
Should you cancel service wth FES and retum to stendsad ser^ke offer 
v^th your EDU, you may not be served under the same mtes, tsrms, and 
oondlHcns tf»a( spply lo olher EDU enistomers. 

7. Customer Consent and Informallon Release Authorization. By 
choosing lo opl in to your communi^s aggregation program, you 
undersiand and agree to the tenns and condifi'oas of (his >^naament 
Wllh FES. You authorize FES to oblain infomnalion from the EDU that 
Indudes. but is nol iimilsd lo; billing history, payment hislory, historical 
and luture eledridty usage, meter readings, ant^ characteristics of 
elecirlc&y service. FES reserves the sole right to determine tf your credit 
elendlng Is salls^ctory before accepting your enrollmenl request. This 
^ reemen l shall be oonsiderec) executed by FES following acceptance 
ol your enrollmenl request by FES, the end of the 7 day rescission 
period and subsequent acceptance of the enrollment by your EOU. 

8. Contract ExptraHon. At least every three years, you will be given ihe 
opportunity lo oplnn to your community's aggregation program at no 
cost. You are respon^ble for arranging h r your aiect/lc; supply upon 
termination of Ihis Contract. 

9. Dispute F'racedurea. Conlact FES with any questions conceming the 
terms of servioe by phohe at 1-836-254-6356 0oll-free) M-F 8AM - 5PM 
EST or In writing at 341 White Pond Drive* Attn; Contract Admlnlstrailon, 
Akron, OH 44320. Ourweb address is www.iirstenergysolullona.eom. If 
your complaint Is not resohred after you have called your electric supplier 
and/cr your etecutc utilily, or for general uUlity Inrorniation, resldsnlial 
and business customers may contad Ihe Public UllHlee Commission of 
Ohio for assistance at 1-8QQ^8&-7a2B (toff free) or TTY al 1-$00-m-
1570 (loll free) from 8:00 am to 5:00 pm vt^eekdays or at 
www.PUCO.ohio.gov.' Customers may also call ihe Ohio Consumers' 
Counsel (OCC) at 1-877-742-5B22 (toil free) ftt)m 3:00 fim to 6:00 pm 
weekdays or at wwM.pldcoccorg. 

10. Miscellaneotis. You have tha right to requesl from f ES, twice wilhin a 
12 month period, up lo 24 months of payment history, without charge. 
FES Will hoi release ^our Sodal Security number and/or account 
numberCs) without your written consent 

FES' environmental d^ctosure stalement IS avaltabio for viewing on (^r 
website '^ vww.nr5tenei^ysoftilion5.com. You agree that fES will maio! 
the rec^ulred quarteriy updates to the statement etedronicaliy on our 
website. We will also provide the information upon request. 

FES may assign Ils rights to another, Induding any successor, in 
accordance virilh the mles and regulations of the PuCO-

FES assumes no responsitHlity or liability for the folf OVRî S Items that are 
the re^bnsibtliry of ihe EDU: opera^on and maintenance of Ihe l£Du'@ 
eledrical system, any IniemJpHon of san/lce, lemiination of servioe.. or 
deterioration of Ihe EDU's service. In the ©vent of a piswar outage, you 
should oonlad your local EDU. 

Cuslomer Is responsible for proi^dJng FES vrilh acorrate accoiml 
infonmalior^. If said informallon is Inpon'ed, FES reseives the righl to 
repricelhe applicable account{s) or terminate the agreement 

FES .reserves the righl lo relum any customer to fhe EDU if the 
cueiomer's rate code is changed and Ihe accpunl is no longer ellgttife 
forlhiaprogrem. 

i i.Warrarity. FES wan-ants title and the ilghl to all eledridty sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 

• ARE eXClUStVE AMD ARE IN LIEU OF ALL OTHER WARRANTIES. 
VWE7HER STATUTORY, EXPRESS OR IMPLIED. INCLUDING BUT 
NOT LIMITED TO AMY WARRANTIES CF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAC^ OF TRADE. 

http://yaur.EDU
http://www.iirstenergysolullona.eom
http://www.PUCO.ohio.gov.'
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Environmental Disclosure Informallon 
FfrsIEnergy Soluiions Corp. 

Prajecled Dsla lor the 2010 Calendar Year 

GenoraUon 
ReSDUVce Mi)C' 

A comparison 

tjehween iha sources 

of generation used 

to produce this 

product and the 

historic regional 

average supply mix. 

UnkfKwm * 
12% 

Supplier's 
Pfoducl 

Coal 
52% 

Nudear 
34% 

MaturaJ Gas 

Reqlongl 

Induces the purchase of Renewable Enerev Credits that FES ivIII inaKe lo corBply wim Vne o m o SB 221 Allamatfva Eneiay pequrramBnls. 
Environment BI 
Chsracleriallca-

A description of 

the characteristics 

associ^lecl with 

each possible 

generaiion resource. 

Biomass Power 

Coal Power., 

Hydro Power 

Natural Gas Power 

Nuclear Power 
Oil Power 

Other Sources j 

Solar Power 

Unknown Purchased Rasources 

Wind Power 

Air Emissioris and Solid Waste 

Air Emissions and Solid Waste 
Wildlife Impads 

Air Emissions and Solid Waste 

Radioaclive Waste : 
Air Emissions and Solid Waste 
Unknown Impacts 

Mo Significant imoacis 
Unknown Impacts 
Wildlife Imoaots 

Atr Errtl£$lons-

A comparison 

behfveen the air 

emissions related 

fo this product 

and the regional 

average air 

emissions 

Carbcin DiOiatfB 

J 
• 

Sulfur Dioiida 

Nitrogen O t̂idgs 

-

" 
H 

m^^ tm^^^m^^ 

• I 

1 Regional Average 

HadloftCllVeWaslB-

Radioaclivewast€ 

associaled with (he 

product 

Type: 

HIph-Level Radioaclive Waste 

Low-Level Radioactive Waste 

Guaollly 

0.0022 

0.0004 

Lbs./1,00DkWh 

Ft^/1,000kWh 

[vloie: The ganaralion of Ihis produci invoiva? the use Ol 12% Unknown Purchased Resources. The air 

emissions and radioactive wastes associated with these unknown resources are not Included In these chads. 

Wilh In-depth analysis, ihe envlronmenlal charaoierleiice of any form ol electric generation will reveal benefits as well as cosls. For further Information, coniaci 

FirslEnergy Solufions Corp. al^vww.fes.com (click on "FirstEnergy Corp." al ihe botlom of the home page] or by phone at 1'e8&'254-e359. 


