Sep. 10 2010 4:40FM

- FIRST ENERGY No. 2387 P i
e | : i
. F AX FirstEnergy
rJ | Solutions.

To: | Ms. Renee Jenkins, PUCO Fax: | 614-466-0313
Re: | Emily Ochsenhirt, Government Date: | 917/2010
Aggregation .
Re; | Village of Wakeman Opt-Out Mailings Pages: | 19 (Including cover) |
............................................................................................................................................................ gu:\ug"..
| a T
oy
_. v 85
Attached are the Village of Wakeman Out-out notifications. Thesomge ~ % .
sent to eligible customers on or after September 27, 2010 with the d ine*':g = _
to be on or after October-18, 2010, Hard copias will be sentviaoveriildt — 2
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filing these on their behalf.
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September 27, 2010
_Re: Great news for all-slszidc xpaca heating, electric water haaling andfar foad management customars!
Dear Viilnge of Wakeman Ragldent,

The Villags of Wakeman ig proviging you the opportunily (o join other residents with all-electrlo space healing,
aleclic water healing andfor bad mansgement equipment o save money on the electitity you use. Savings are poasible
through governmental aggregalion, where Village officials bring togelher cilizens to pain group buylsg power for the
purchase of glectriclly from & retall eléctde genaratlon provider cerfified by e Publy Ues Commission of Chip.
Wakeman volers appmvad this program in May 2010,

Afley researchlng competitive electricity pricing upﬁons for you, we have again ‘chosen FlrslEnargy Solutions

. Corp., a subsidiary of FirslErergy Corp,, te provida you wilh savings on ymy electdc ganerstion (thwough Seplember 2013,

There [e no eoat for enzafiment, you will not be charged a swilehing fes, and vou do not nand to do anything lo

.. participate. |o addition, you wll continua to bencfit from any utillyy credhs for having all-eleciric spuce healing,
elacirle walsr heating nndlmlnnd managemant aq;ulpmant Please see the enclosed EAQ far are Informalion.

As a member of lhis aggregelion, you are guarantzed lo save 4 pencent off your Price {0 Cnmpare. Your Price to
Conipare i3 essentially the prica you pay for eleckic generation fom the ulilly and consisle of genestlon and
iransmission-relaled componenls, which ere Gosls associalad with ganaralmg the ,uowu and defivering it through the
frangmisslon syslem.

To estimale what your savings per kilowsl-hour (IKWH) will be through Ihie PrOgIER, Iucale your Price to
Compare an your electic bill. Divide your Price tp Gompare by 100, then mudliply by 0.04 {4%) to detenmine your sivings
par KAH. -Mulilply that numbar by your lofel monthly usage. The final number is how much you cat sépect o save éach
monih you uge the same amount of electricity.

You will 562 your electlc savings from FiretEnergy Solutiors sRer your snrollment has been completed and your
switch has baan finalzed ~ approximalely 30 - 45 days, depanding upon your metsr read dabe. OF sourse, You are nol
obligated to parficipats In Village of Wakeman's elecinic govemmenta! aggregaticn program. If you wish ko ba excluded
from tha progiam and remain 2 Rilservice tustamer of your local eleckis uhility — Qile Edlsan ~ your have undll Oetober
18, 2010 b reburn the attached "optoul” form. 1l you apt ok, you might not be served under tne same cales, torms and
conditions that apply o olher custemens served by Chio Ediscn. If yau do noi opt aut at ths ime, you will recelve & aotice
al {oast every threa yaars asking if you wish io remeln In the program. If you leave the program al any other lime, you,
oau!d be subject ko & $25 cancelallon fea from FlrstEnergy Solutions.

After you bacome 3 parlicipant Tn thls governmental zggregalicn program, Ohlo Edisen will send you & fetfer
confirming your selection of FirstEnengy Solulions a3 your efecirs gansration provider. As required by faw, this latter will
Tnfiorm you of your option W canced your contract wilh FirsiEnergy Solutions within saven days of &5 ppstmak. To remain
in the Village's gavermmental aggragation program, you don'l need lo take any action whan hhis leéler ardves.

. Chlo Edlson will continue ko matnizin lhe syslem ihal dofivars power to your home — no new polas or wires will be
bullt by FirstEnergy Solutions. ‘You wil confinua o recefve a single, sasy-to-read blll lom your loca! elestric wtlity with
your Firs|Enargy Solutions cherges intluded. The only thing you'll nofice is savings. ,

ifyou have any questions, please call FirstEnargy Solutiong Ipll-iree at 1-865-838-3749, Monday through Friday,
8am.to5p.m. Pleaze donoteal The Villege of Wekemean with aggregation program gqueslions,

Sincerely,

Vitlage of Wakeman

P.S8. To recelve theae savings, you should nof respand. Refurn Lhe ophout forin only fi yau da nol want lo parficipate in
the Vifage's electric govemmentsl aggregation program.

{05 T-QUT FORM = Vi_LAGE OF Wakeitit, RESIDER TIAL ELEGTRIG GOVERAMENTAL ASEREGATION PROGRA

Qption 1: Do nothing and savs,
{F you want to parttcipate in lhls program and
gavs, you do naot nesd to returs this form. Your

Optlon 2: Opt out by returning this form,
If you do not want to participate in thix
program and save, you mest retum this form
befors tha dus date.

enrollmsbi s automatic.

By returnfnyg ihis eigned lom, you will be EXCLUDED from the cpportunity te joln with other
rasidenls in lha Vilage of Wakeman's Electric Governmentsl Aggregation Program.”

D 1wish fo opt out of the Village of Wakeman Elecirlc Governmental Aggrégation Program. {Check box to apl out)

Serviga addiags {Cly, slale and zip).

‘Phnn‘e number,

Accousd holder's signature; Date__

Mall by Oetober 18, 201D lo: Village st Wakeman Electric Gavernmentai Aggregation Program, 341 Wil Pand Drlve Bldg. B-3,
Akron, Dhin 48320

-



Sep.'U. 2010 4:40PM FIRST ENEREY . | No. 2387 - P 3

Village of Wakemman Eleclric Governmental Rggregation Program Freguently Asked Guestions

What is aggregatlon? ‘ '
Under govemmental aggregalion, local officials bring cltizens toge!her o gain group buy&ng power for the purchase
of competiively priced elecricily from a retanl glectric gemaratmn suppller ceﬂlﬁed hy the Public Uflities

Commission of Ohio,

How s the Vlllage abla to choos'e a cerlified etectnc:genarahon supplier on my behalf?

In May 2010, Wakernan residents voted ta allow the Village to contract for an eleciric ganaranon supplier on their .
behall, . :

How will | know if | can save mohey under the Village's electric governmental aggregation program?

Under the Village's govermmental aggregation program, the price you pay for elechric generafion supply is .
guaranteed to be 4 percent lower. In olher words, each month, you'll pay 4 percent less for the generalion portion
of 'yohr eleclric supply than if you had not joined the Village's govermmental aggragation program.

When | switch to an alternative generation supphar, do | still benefit from the generation cradits | wouid get
from the utility for having all-electric space heating andfor load management equipment? -
Yes, yau will siill benefit from the utifity's credils even li you switch te an alternative suppler.

I receive a credit from my electric ufility for my electric waler heating Wil | miss olit on this cradit if l join this
program?

Because FirstEnargy Solutions is offering a 4-percent discourt off the Price fo Gompare, you are not misaing out on any
of the savings that utility credits provide. ,

What do | need to do if | want to be incladed in this goverimental aggregation?

You do not need fo do anything lo receive the discounted genaralion pricing under this program. You may chaose
to remain in the aggregatlon gmup and begin recewmg your Mercent dlscounl by simply not refurning the optoul
form.

IF L join tha Village’s governmental aggregation program, who will deliver my power read my meter and

respond to emergencies, such as power outages? .
Your local electric utility will be responsible for Ihe defivery of power fo your home or business. Since your tocal
electric utility still owns the wires and pules ihat deliver power to you, il will continue to.read your meter and resforg

power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will recelve Is fixed, so each manth you will save 4 percent off the generallon
portion of your bill, Since the actual price per KWH charged by the ufility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Selutions will also change each month. Regardiess,
you are guaranteed to save 4 percent off the generalion portion of your electriq bill.

What does “opt ouf” mean?

"Cpt cut” means that you can declle fiot o participate in the Village's electric govemmental aggregatlon progranm.
By returning he opt-out form, which is ircluded in this mailing, by the due date you will not be enrolled as an
electric generation ctistomer wilh FirstEnergy Soluhons, the Village's compehtrve aleclric genaratron supplier, and
you will not receive the 4-percent discount,
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What happens if1 do not send In the opt-out form? -
If you do not return the opt-out form postmarked by the due date, you wil be m::!uded in the Vlllage s govemmental
aggregation program and wil begin recewmg competfitively pnued aleclncnty from FirstEnergy Sohutiors.

‘Can | opt out over the phone‘?
No, #f you want o opt ouf, you must mail in your oompleled opt-out form and it must be posimalked by the due
date

Can| opt out of the pmgram at a later date? '
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Soiutlons If you cancel for any olher reason
but moving, Howsaver:you will be sent a nolice 2t least every lhree years asking if you wish to remainin the
program. Af that point, you may opt out at no cost, :

[f1 cancel out of this program at a later date, will | be able o keep the.credits | get from my utilliy for
having all-gleciric space heating, electric water heating and/or load management equipment?

Yes, This discount is in addition to the generation credit reflecled in your Price fo Compare. Sp if you cancal your
conlract with FirstEnergy Solufions, you will continue 1o receive the credits from yaur ulility for having afl-slecic
space heating, slectric water heating and/or. Ioad management equipment as long as those credits ave being
ofiered,

What are my energy suppty choices if | decide fo opt out?

You can stay with your current electric ulility, which will continue fo supply your aleciric generaﬁon as it always
has, or you can shop for an altemative generation suppher A llst of compelitive eleciric suppliers certified by the
Pubiic Utilities Commission of Ohio and their current prices are avallable by callsng 1-800-686-FUCO [1-80[] -686-
7826).

If | Join the aggregation, can | 3tay on budget billing?

Yes, you ¢2n ramain on budget biling; hawever, the budgel bifling program does not apply to your charges fram

FirstEnergy Sclutions only fo charges from the elactric utiky. Your folal charges from FirstEnergy Sclutions will -
- fluiuate from manth to month according to your usage.

Can | sfill have my bayment automiatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.:

Who is FirstEnergy Solutions?

FrrstEnergy Selutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of eleciricity and energy planning and procurement. Flrlenergy
Solutions is a leading competitive suppller of energy to residential and commercial and andusinal customers in
Ohio, Pennsylvania, New Jersey, Maryland Hllinois and Michigan. :

What is the toli-free number for queshons?
Il you have any queslions, please gall 1-866- 636 3748, Monday 1hmugh Fridey, 8am. lo 5 p. m
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FlestEnergy Solutions Corp. - Resldentfal & Small C‘ummamlal Terme
and Condltlons

Thesa Terms and Condilions logei.i‘iervnth Ihe anrolimant informaiion are your
agreement for elaclic generation service wiln FirsiEnargy Sclulions Carp.
(FES) if you choosz o camain In the comeourlly aggregalion program by nol
“opling-oul’ or exercising (ne vighi of resciasion ("Conlract). * Please keep a
copy of lhls agreamenl for your racords.
FES is ceriifiad by Lhe Fublic UMiites Gommission of Qhlo ('PUGD') lo offer
and supply efeciic ganesalion services in Ohio. As @ Compalitive Relsil
Blaclic Sewvice ("CR ") provider, FES wilt supply Ihe eleclio genaratlen to
your Elecide Distribution Uility (‘EDU”) based on your usage. Your EDU than
disiribules or deliverz (he eleclricily io you. FES sels the generatioh prices
. and charges (hal the Gustomess pay, The PUCC regulales disuibulion prices
and sendces.  The Federal Energy Reguialmy Cnrrmsscon fagutales
transmission jrices and senvices.

DEFINITIONS: ,
Generation Service — The produclion of eleciricly.

TTransmiselon Sewvlce — Moving high vollage sleciddly from a peneration
facilly 1o ihe disldbullon lines of an EDU.
Distribution Sawica — Physical defivery of elacticlly to customens by EDU.

RIGHT OF RESCISSION — If you do nol opkaul and are enrolied 1o receive
generalion garvice from FES, youwr EDU will send you a confimmalion letler.
You will bave the rphl lo rescind your enrollmenl wilhin geven (7) calendar
days following the postmark dele of be confimation lelter by foltowing Ihe
InsWucdons contained in Lhe leller. The Righl of Rescission only applies when
3 clslomer swilches 1o a genaralibn supplier and nol on renewal sniollmants.
Your EDU will not send a confinnallon nelice upon any renewal of lhis
Agreement. Should you choose lo opl=ald of your communily’s program, yau

will be served by your EDU's standard service offer established pursuent o

_ seclion 4928 14 of lhe Chiv Revised Code un'bss you choose an sliemate
wppﬁero[e!sclrfdty.

TERMS AND CONDITIONS OF SERVIGE

1. Eilgibility, Only Residential Customer accounis nol. enrolled in lhe
Percentage of Incoma Plan Frogeam (PIPPY) and smell commarcial
cuztomers wWith a peak demard below 399 KW are eligible for this offer
irom FES.  FES reserves e right 1o refuss snroflment lo any cuslomer
wilh an oukstanding balance.

2. Baslc Service Prices. Dudng the lerm of this Canlracl, you agree to pay

. FES for a tole! combinad Transmissfon, Genaralion, and Cerierallon
Related Chargns. You will be bliked al the percenlage off your EDU Frice
to Compare per KWh per billing ronth, 95 specified o tha ophout
natification.  Your Price te Compare consials af bypassable irangmisainn,
gensration and fransmission and generalion refated companents, which
are cherges essociated with 1he cosls of purchased power andg lhe cost lo
deliver tha powar thvough lhe iansmisslon sysiem. Thesa, ame lhe
charges hal you wou'd avald for hat billling period when you twifch 1o
FES.

Your prive per KWh will vary becausa it will always bs a percen) ofi the
Piice lo Compare, which may change based on any changes madea by the

- EOU In ks caltulations, In addilion lo FES' charges, you will ba charged
by your EDU for distribution and various other charges. FES resarves the
fight to unllaterally medify thig biling farmial in the avent Ihe EDLY s unable
ar unwilling io provide consclidaied blling in this format or changes the
calculation of the Prico to Gompare,

In addillon to the Generallon Charge describad above, FES will charge
you for sty and 2% fees, cosls, and obligalions impused by a Regioral
Transmissionn  Qrganlzation (RTO%), such as lhe Midwast 150 or
gutcassor organizalions, that are not olherwise relmbursed by e Elacide
Wity (o Suapiler, regardiess of whether such charges ane grealer thsn,
less than, or squal ko the chames Custoreer cumenily pays for these
senicas 1o the Eleclds Uty [*Midwest 1SOMransmission and Anclllary
Charges”). FES will pass these Midwest ISOTransmizslon and Ancifiary

" Gharges, which may be variable, through (o you and you wil receive no

discount or percenl-off of lhese Michwast 1504 Transmission and Ancillary
Charges.
3. Lenpth of Agregment As & par of your communily’® program, your
service from FES will commence with the next avetiable meter reading and
after processing of (he envoltment by your ECU, and will continue for the
lerm as specilisd i the opl-oul nolilcation, ending on the maler read for
lhe last manlh of service, For the period beglnning June 2011, the
program may be erminaled or medified due lo unforesesn regulalory
aclion. Should the program be-{erminaled, you will bg relumed to tha
glandard service offer or ils sUGoRSSOr.
4. Bllllng. You will conlinue lo receive a single bilf frgm your EDU thal will
conlaln bolh your ECU and FES charges, FES dass nol offer Dudgel
billing. U you do not pay your bill by Ihe due dale. FES may cancel this

No, 2387 : .5

FEGOVAS 0605 Rew 1,

Agreameal aller giving you & minkmum of fourteen (14) days willten
nolice. Upon cancellalion you will be' relumed 1o your EDU &5 3
customer. You will yamaln sesponsible lo pay FES for any dleclricily
used hefore thiz Agreement Is cancelled, as well 35 any lale paymenl
dharges, Fudher, your feilwe o pay EDU charges may rasult in your
aleciic service belng dizconnecied in acoordance with the ECU tadf.

£, Penzlthes, Foes and Exveptions. IF you do nol pay the full amoeunt
owad FESbylheduedateoflhabﬂ.FESmwthmgaus%par
monlh Iaie payment fea. - :

8. CancellallonTermination Provisions, | Ihls ag:eemenl I . not
readinded during (he rascisston vetiod, enmoimenl Wil be senl o your
EDU. You may lemmingle ihis Agresmeanl, witholll persily, f you move

« oun of the ECU service tamitory or into an area whers FES will charge 2
ditferenl price. There wil be & $25 charge for resldantisl cusiomars and
8 300,00 charge for commsrchal customers i you lemvnate this
Agraémenl for eny olher redson, exoept as axpressiy pravidiad herein.
Should yau cancef service with FES and reiu fo siandand service offer
with your EDU, you mey not bs senved under the ssme raies, terms, end
conditians el apply to other EDU customers.

7. Customer Consant and Information Relsase Authorzsiion. Sy
choosing nol 1o oplowt of your eommunily's aggregation program, you
‘unoersiand and agree lo the lerms and cardilions of this Agresmen
with FES, You aulhorize FES 10 obiatn Informalion frem the ECU thal
kncludes, but is not limited to: biling hislosy, payment Bislory, hlstorical
amd fulure elecidclly usege, meler readings, and characiedslics of
eleciricity service, FES reservas e 2ole right ip determine if your cradi
stamding is $atisfactory before aocepling your anroliment nagusst. This
Agreemenl shall be considered exacuted by FES fellowing accaplance
of your enrolimant request by FES, the shd of the 7 day nesclasion
period and subsaquent acceplance of the enmlimenl by your EDL).

8. Contract Explration. Al lzast every |hree years, you will ba piven the
opporurily 19 opl-ot of your community's aggregation program al no,
vosl.  You ars responstble for amanging for vow elaciric supply upon
termination of hiz Gordract.

3. Dispute Procaduras. Contacl fFES with any questions conteming the
t&rms of Befvice by phona at 1-888-255-5359 (ii-iree) M-F BAM ~ 5PM
EST or inwiling 21 341 White Pond Orive, Atin; Contracl Administralios,
Akron, OH £44320. Our web sddeass la vnmiistenergysnluums.mm ]
your complzinl ls not reselved afler you fave called Your eheciiic supplier
andlor your electdc ulllity, or for genersd wiillty information, residentil
and business cyslomers may contac! the Public Uliles Cosmmission of
Ohia lor asslstance at 1-800-B56-7826 {todl free) or TTY at 1-B00-GEG-
1570 {toll foa) fom 8:00 am o 5:00 pm weekdays or al
www PUCO ohiogov,  Customers may also ¢all the Obio Congurmers’
Counzal (OCC) at 1-877-742-5622 (Lol Irde) from 8:00 am lo 5:00 pw

© weekdays ¢F at wwaw.pickooo.org. -

10. Migcellaneoys, You have he right to requast feam FES, twta within a
12 month period, up v 24 monthe of paymenl history, withoul chargs.

. FES wil not relesse your Soclal Secufty number andior acoounl
number(s) wilhout your wiililes consent

FES' environmental disclosure slatement Te avallable for viewing on our
websile —www firslenengysohatione.com. You agree that FES will make
the required quarlerly updales lo the zigtement electonically on nur
website. Ve will eiso provida tha informalipn upen réguest.

FES may assign ils dghis lo anolher, inciuding any successor, In
accordants wilh the rules and regulations of lhe PUCO, .
FES sssumes no respansibiily or Rabllity for lhe follewing Mtems fhal ams
the responsitilily of the EDU: opersiion and mantenance of the EDLY's
elacirical system, gny termuplion of service, larmination of sendza, of
delerieralion of the EDU's sndoa. In the gven ol & power culzpe, you
should contacl your iocat EDU,

Cusiomer le respansible for providing FES wilh acouraie account
Informalion. I said Infermation Is incomen!, FES reserves the right o
eprice the applicable ancouni(s) or termingle the agreement.

FES rasarves the sight b relun eny austomer lo the FOU ¥ tha
cusiomer'’s rale code is changed and (he accounl i3 nio fongar eligible
for (his pregrarm,

1. Warranty. FES wamaits tlle and the righl Y all eleclity $old
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAFPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUY
NOT LIMITED TO ANY WARRANTIES OF MERGCHANTABILITY,
FITHESS FOR A PARTICULAR PURPOSE OR ARISIMNG CUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE,


http://www.1irstenergysoIuyons.com
http://wvw.PUCO.ohio.gov
http://weeKdaysoratwww.picKocc.org
http://www.fBstenergysolullons.com
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Erwironmentst Disclosure (nformailon
. FusiEnengy Solwllons Corp.

Frojected Dala for he 2010 Calemdar Year

Generalion "ol
Mawiral Gag 1% .
Regourea Mix- s'ﬂﬂi r's ., %
_— ﬂ;-dutﬂ' Raqlonat

A comparisan Hydm
betwean the sources 1%
of generation uzed _
o produce this Coal Nuciaar
product and the ey 15%

historic regicnal
average supply mix.

EL:

Envirprimenial

* Inchudes ine purchuse of Renswable Enemy Gredils ihel FES will make To comply with he OHIC SB 221 Aliemajive Ensrgly Requiaments.

to this produci
and the regional
average alf
erissions

Badloagilva Wasle.

Sulfur Diowids §

Nitrogen Oxidas &

Characterlallca-
A deserigtion of Blomase Power “[Alt Emissions and Solid Wasis _
ihe charaoterislics Cosf Powar |Air Emissions and Solid Waste
assoclaled with |Hydro Power Widlile Impacts
aech possible Natural (as Power Alr Emigsions and Solid Wasle
generalinn rasaurce. - Muclear Pawer Radloactive Waslo :
Di) Power Air Emigsions and Solid Waste
Olher Scurcas Unknows Impacts
Sotar Power . Mo SignHficant lmpaols
[Unknown Purchased Resources Unkngwn Impacis.
[Wind Power Wildlifes Impacls
[Alr Emlselons-
A companison
behween the air —
emissions related Carbon Dinidde [

Radioactive wasie Type: . Cuanidy
associaled wilh the High-Leve! Rediactive Waste 0.0022]Lbs./1,000 KWh
product Low-Level Hadloactive Waeste 0.0004]F/1,000 kWh

Netd: The gensralian of thiz preduct Tnvolves the use of 12% Unknown Purchased Resources, The alr

emisgions and radioaclive wasles associated wilh Ihese unknown resources are not included In these charle.

Wilh in-depih anzlysis, the anvironmeantal charecterlstics of any lorm ol slscirc ganeratizn wil reveal benefits as wail as costs, For furlher Mfommation, cantact
FirsIEnemy Sohuillons Corg. 51 www.les.com (click on “FIrstEnemy Corp.” 2l the botiom of the home page) of by phane al 1-888-254-5369.
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Seplember 27, 2010
Dear Village of Wskeman Resldent,

Villege of Wakeman is providing you the opportunity lo join ofheér rasidants lo save meney on the electddty you

. vweo. Savings are possible (hrough gavernmental sggregation, where Village officials bring together olifzent la gain group

buylng power for the purchase of eleolriclly from a retll elecidc gsneralion provider cemiad bﬂf the Public Utlites
Gnmmrssum of Ohio. Village of Wakeman viters approved this program in May 2010

After reseanching compelitive slectrclty pricing opions for you. we fave chosan FlestEnengy Snltmons Corp., a
subsldlary of FirsiEnargy Corp., to provids you with wavings on your sleelric generaiion rough Septamber 2013, There
Is o cost for enroliment and you will not be charged a switchlng fss. You do not need (o do anything te
participats.

As 2 membar of this aggrepalion, you are guarantzed to save 6 percen off your Price to Compere, Your Prica lo
Compare is essentially the price you pay for electrc generalion from the uillity and consists of generabion and
Iransmiselon related companents, which are the costs sssociated with genaraling the pmer and deffvering I ihrough the
transmission system,

To esbimate what your savinge per Kilowatt-hour (KWH) wil ba through this program, locata your Prica lo
Compara en your eleciic bill. Divide Yout Prica to Gompate b}‘(_hDD then muttiply by 0.06' {6%) to determine your savings
pet KWH,  Mullply that number by your folal monthly wsage, The final number is how misch you can expect b savs sach

" monlh you uge the sams amount of elecldnlly.

You will eee your electric sevings from FiretEnergy Solulions afier your enroliment has baen compleled and your
swilch hat been finalized — approximately 30 - 45 davs, depanding upon your meter read date. OF cours, Yol ara noi
cbligated fo paricipale in the Village of Wakeman's eleclic governmental aggreastion program. If you wish lo be
exciuded from the program and remain 2 fulksenvice customar of your local electric wility — Ohio Edigon — your have unfl -

. Oclober 18, 2010 fo refum tha aftached "ept-out” forin. IF you do not apl guf 2t thie ima, you will receive e notice at least
ayary threa years agking if you wish bo remain in ths program. I you leave the program st any olher tims, you could be
subjeel 1o 2 325 cancelkation fes from FlrsiEnergy Solutions — and vois mlghi not ba served under the seme rates, fevms
and eondidona that epply 1o oiher susiomers ssrved by Ohlo Edison.

After you hecome a pardiclpant in this gnverrmenla! aggregstipn mrogrem, Ohin Edison will send you a leiter
confirming your selaction of FirstEnargy Solutions as yaur elactde genaration provider. As required by kaw, this Totter will
inform you of your oplion to cancel your contract with FirsiEnergy Solutions withls sevan daye of its posimask. To remsaln
in the Villags's govaramental aggregation program, you don't need in teke any action when this lelter amives. ]

Ohilo Edigon will continue e maintain the system that dedivars power to your heme — no new poiss or wires will be
busk by FirstEnergy Selullons. You will continue fo reveive & single, easy-to-raad bill from your local elackic LHlity with
your FlziFnengy Solulions charges Inciudzd, The only tiing you'll notice is savings.

if you have any queslions, pleas= call FirstEnergy Solutions teli-free at 1-368-338-3748, Monday through Friday,
Bam o & p-m. Flease do not call the Village of Wakeman with aggregation program gueslions.

Sincarsly,

Village of Wakemman

P.S. To receive these savings, you should not respond. Return te opt-oul farm only if you do not wanl bo partielpate In
the Village's elocldc govarnmenta! aggregation program.

- 0Pr-Du1_Fu'Rnﬁ- VILLAGE OF WAKCISAN F'_ésm};’:—jm[ ELeCTRIC thVER‘MMEN].AL A.GG?\"E{.:‘A"l‘IUII';' P_HDEE-‘::’H.&] L

Optlon 2: Opt cut by retuming this
g form,

i you do not want fo participate In this
S prograt, you must return fhis form befare the |
e due dale.

Option 1: Do nething and save.,

If you want to participata In this program and
save, you do nol need lo relttira Ehis form. Your
parollment ls autematic.

Ey returning thla afgned form, you will be EXI’.‘.‘LUDED frem the oppertunity 1o Joln wlih other
residests in the Village of Wakeman's Eloctric Grovernmeantal Aggesgation Program.

D I'wizh to opt out of e Village of Wakeman Elaclric Governmentl Aggregation Program. (Chacl box o opt out.)

Senvice sddress (Clty, stala and 2ip); ) '

Phone number,__

“Aoconl hetder's signalore:___ Dt

Mall by Ociber 18, 2010 lo; Vikage of Wakaman Etecirle Govamnmentd Angregation Piogram, 341 Whits Fond Difve, Bl M
Akren, Ohle 4451
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Village of Wakaman Electric Gpvéfhment_al Aggregation Prograni 'Frequehtly Asked Questions

What Is aggregation? : ‘
Under governmental aggregation, local officials bring citizens togeﬂ?ar to gan group buying power for fhe purchase
of compefitively priced electricily from a retail elecinc genarafion suppl'er certified by the Pubfic Utilifles -

Comm[sszon of Chip,

How Is the Vil Iaga abls to chcmse a certlfled alactric ganaration supplier an my behalf? , :
In May 2010, Village of Wakeman residents voled bo allow the Village to contract for an elechnic. generaﬁonsuppller

on their behalf

How will | know if | can save money under the Village's electric governmenital nggregation program?
Under the Village's govemmental aggregation program, the price you pay for eieclric generation supply is
gitarantead fo be 6 percent lower. In Gther werds, each month, you'll pay 6 percent less for the generafion porlmn
of your electic supply than if you had not quned the Village's gcvemmental aggregation program,

‘What-do | nezd to do if | want to be included in s government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program.” You may choose
fo remain in the aggregalion group and begin receiving your - 8-percent discount by snmply not returning the opt out
form -

I 1 join the Village's electric aggregatlon program, who will deliver my power, read my meter and respond
to emergencles, such as power outages? -

Your local electric company will be responsible for the delivery of power to your home or business. Since YOur
local electric ulility still owns Lhe wires and poles that deliver power fo you, it will continue te read your meler and
restore power after an outage, .

Is your price for resmentlal power fixed, or daes it vary? .

In this program, the discount you wili receive is fixad, 50 each month you will save 6 percent oﬁ the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month Regardless,
you are guaranteed (o sava 6 percent off the compeifive periion of your electric bill,

What does “opt out” mean?

“Opl out” means that you ¢an decide nol o participate in the Village's eiectrlc governmental aggregation progrmn
By returning the opt-out form, which s included in this mailing, by the due date you will not be enrolled as an
eleclic ganeraimn customer with FirstEnergy Soluticns, the Village's wmpehiwe elechlc generation supplier, and
you will not receive the 6-percent discount.

What happens if | do not sand in'the opt-out form?
If you do not reluttn the opt-out form posimarked by tha due date, you will be included in ihe ViBage's governmental
aggregation program and will begin receiving compellﬁve!y priced electricily from FlrstEnergy Solutions,

Can | opt out over the phone? '
No, if you want 1o opt out, you mus( mall in your completed opt-out form and it must be posimarked by the due
- dale.
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Can 1 opt aut of the program at a later date?

Yas, but you will be subject lo a $25 canceliation fee from FIrstEnergy Solutions If you cancel for any uthar reason
but moving. However, you will be sent & notice at least every three years asking if you wish fo- remam in e
program. At that point, you may apt out at no cosi : : .

What are my enargy supply choices if | decide to opt out?
You can stay with your curvent electric utlity, which will continue to supply your eleclnc:fty as it always has, or you
¢an shop for an aliemative generation suppliEr. A list of competitive electric suppliers ceriified by the Public
Utilties Commlssion of Ohm and lhelr current prices is avallable by calllng 1-800-686-PUCO (1-800-686-7826)

If Ijoln the aggregatmn can | slay on budget billing? '
Yes, you can remain on budget biling; however, the budget billing program does not apply fo yonr charges from
FirsiEnergy Sofulons —only fo charges from the electric utility. Your total charges from FlrstEnergy Solutions wil

ﬂuctuate from month to month according to your usage.

- Can | still have my payment automatically deducted from my checking account as | do how?
Yes. How you pay your electric bill will not change. .

- Who is FirstEnergy Solufions?

FitstEnargy Solutions Carp., a subsidiary of FirstEnergy Corp offers a wide range of energy and related products
and sarvices, including fhe generation and sale of slsciricity and energy planning and procurement, FlrstEnergy

. Solutions is a leading compefitive supplier of ensrgy to residential and commercial and mdustnal custamers in

Ohio, Pennsylvania, New Jersey, Maryland, inois and Mlchngan

What is the toll-free number for questions?
" For answers to your questions, please call 1-866-636-3749, Manday through Friday, & am. to 5 pm,
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Salutions

FlrstEnergy SOIutlnns Gurp - Recidentlal & Small Commetclal Terms
and Conditionz
Thesa Terms and Condillons together with the enmﬂmanl informalion sre yaur
agreemen. for elaciric generalion sarvica with FieiEnergy Solutians Corp.
" CFES) i yoU Chooss I remain in the community aggregelon program by nol
*opling-oul” or exercising the right of rescission (Coniract). - Please keep 2
capy of thls agreemenl for your reconds,
FES is certilficd by the Public Utitdes Commisslon of Oile {FUCO" to olfer
and supply elecidc penerallen sepvices In Chio. As 2 Compslithe Relall
Electic Senvice ("CRES provider, FES will supply the eleciic gensrallon 1o
your Electric Distrbulion Wility (‘EDU") based on your usage. Your EDU then
distribules ar defivars the elactricly to you. FES sels ha genersiion priges
and charges thal Lhe cuslomars psy. The PUCO reguiales dislibution prices
and services, The Federsl Energv Regulalory Commission regulsles
Iransmisslon prices and sefvices.

DEFINITIONS:

Genaration Service — The praduction of efectricity.,

“Transmisslon Sarvice — Moving high vollage eleciricly from & generahan
facilily to the distribution lines of an EDU. .

Distributlon Service ~ Physical delivery of elacirclly lo ouatomens by D).

RIGHT OF RESCISSION - |f you do not opl-oul and are enrolisd 1o receive
gensralion service from FES, your EDU will send you 2 confirmation teller.
Yau will have the righl 1o rescind your anraliment withln 2even (7) catendar
days following tha pDSthrk dale of e confimmalion leller by following the
inslruckions containgd in the lalter. The Righi of Resclssion onfly applias when
a cualomer swilches o a generalion supplier and not on renewal enroliments.
Your EDU will nol gend a confimialion notice upon any renewal of this

. hgreement. Shouvld you choose lo oploul of your communily's program, you
will be served by your EDU's standand senvice ofier eslabliished masusnl lo
seclian 4923 {4 of ihe Ohio Revized Code unless you choose an allemate
suppller of elecidlty.

TERMS AND CONDITIONS OF SERVICE

1. Eligibfllty, Only Resgldenligl Guslomer actounts not enrelied in the

Fercanisge of income Plan Program (PIFF) and small commercisd
customers with & peak demand pelow 309 Kw sre eligible for this offer
from FES,  FES reserves te righl 1o refuse enraliment to any customer
with an outsianding batance.

Basig Service Prices, Dunng the {arm of this Confract, You agres bo pay
FES for a lolal cambined Transmiseion, Generaion, and Generation
Relaled Chasges. You will be billed 2t the pencenlage off your EDU Frice
to Compare per XWh per blfing month, 35 specifisd n the opkout
nolification. ‘Yeour Price (o Compars cansizis of bypassable tranamission,
generafion and {renémission and genemtion refated componenls, which
are charges sssocialed with ha costs of purchazed power grd lhe cost Lo
deliver the power Ihrough (he rapsmlasion system, These are lhe
charges thal you wouid aveid for Lhai blling pered wihen you swilch o
FES.

Yaur price per KW wm vary because it will ahvays be a porcent off the
Prive lo Compara, which may change basad an any changss mede by the
ELU in its caloulations. 1n addition lo FES' charges, you will be chargad
by your EDY for distibution snd varlous other charges. FES reserves the

o

right fo yrillaleratly modify this billing format in the evenl the EDU js unable

ar unwilling 10 provide consolidaled bllling tn this fomna! or changes the
calculation of he Price lo Compare.

In addilion fo the Generallon Chatge desribed above, FES will charge
you for any and all fees, cosls, and obligalions impoead by & Reglonal
Trarsanission Drgarsizalion ('RTO%, such as the Midwasl S0 or
suecesgor organizalions, el are not olherwize reimbursed by the Eleclic

Uty 1o Supplier. regardiess of whether such charges are gredler than, °

lass than, or equal la the charges Cusiomer curanlly paye for hose
services io the Eleclrde Uity (Midwest ISOeansmission and Ancllfzsy
Charges”). FES will pass lhese Midwes! (SOfTransmission ang Andlllary
Charges, which may be »ariable, fwough 1o you and you wil vecelve no
discounl or percenkoff of thesa Midwast IS()!Transmlsslon and Ancillary
Charges.
3. Lengih of Agreement. As a perl of your community’s program, your
- senvics from FES will comenence wilh the nmd svailable meler reading and
aftar processing of the enrolimenl by your EDU, aind will cantfinue for the
term as specified in Whe opt-out notiflcation, ending on the meter read for
the faet month of sevice.  For the perod heginning June 2014, the
program may be lerminaled or modified due lo unforeseen regulatory
aclian, Should the program be' lerminaled, you will be rejumed {o the
slandard service offer or lls sucesssor,
4. Billing. You wili continue fo receive a single bill from Your EDU [hat will
conlain bolk your EDU and FES chsrgas. FES dees not offer budgst
billng. Il you do nol pay your bill by the dus date, FES may cansel this

e ————

7. Customir Congent and nformsilon Rolesse Authorization,

I ———SSS
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' Agreemenl alter giving you a mirimum of lourigen {14) days witlen”
notice. Upsh cancsllalion you wil be rdteenad o your FOU as &

- cuslomer. You will remain responzible to pay FES for any eleciricily
usqd belore this Agreement Is cancelted, as well as eny lale payment
chergas. Furher, your failurs 10 pay EDR) charges mey resulf in your
elacine servioa being discomnecizd in socondance with the DU tadff,

6. Penaliies, Fees and ExospHons, ) you do nol pay the il ammml

owzd FES by lhe doe dale of Ihe b, FES may charge & 1.5% per
- morth lale paymenl fea.

6. CancellatlondTerminalicnn Provislone. . if this agreemen| is nol

rescinded during the rescission peiod, erirdliment will be 2ot lo your
EDU. You may ‘erminale this Agreemant, withoul p , il you mova
oul of tha EDV service lardtory or inlo an area whare FES will charge 2
ditierent price. There will be @ $25 cherge for rasidentizl costomers and
8 $50.07 chage fur commercial cuslomers if you lepminale fHis
Agresment for any olher repson, sxcepl a3 axpressly providad hergin.
Shoukt you cancel servies with FES and miwn b slandard service offer
with your EDU, you may nof be servad undsr i sama rales, lenms, uhd
conpcitions thal apply fo other EDU cusiomers, By

chooging nol lo opl-oul of your communily's aggregalion grograr, you
uvndersland 2nd gres lo ihe lerms and conditions of this Agreemant
wilh FES, ‘You sulhanze FES 10 oblain mformation from the =DU thal
includes, bul s nat fmitaa to: Wiling history, peyment hiatory, historical
and fulre elecidoity wsage, meter readings, amd charaderislics of
elaciicity service. FES reserves (he sole lighl lo detaming If your oradil
slanding is satisfactory before acoepting your ennolimént requesl. This
Agreemant shail be cansldered sxeculed by FES (olfowing acceplance
of your enraliment reguast by FES, e end of the T day resdssion
perind and subsequent acceplance of the enreliment by your EDU.

3. Conteact Explration. Al {zesel evary thret yesrs, you will be given the

cpporiunily to opt-oul of your comomnity’s apgregalion program at no
osl, You sre responsible for aranging lor your sleclric supply upon
Lermination of this Contracl,

. Disnuts Procodures. Contact FES with any quashions conceming the
lerms of sarvioa by phane al 1-#88-254-6369 (lofi-free) M-F 8AM — SFM
EST or in viriling &} 341 Whille Pond Drive, Atin: Condrasl Admintsiration,
Akran, OH 44320, Ourweb address Is wiw.firstenergysolutions.com. If
your compialnL [ nol resolved afier you have called your elscirié suppliar
andtor your eledric uliity, or for geperal uiility Information, resideniial
and buglness cuslomers may conlacl iheiPublic URllies Cemmisslon of
Ohlo for assistance aji 3-900-586-7326 (iol) free) or TTY al 1-800-886-
570 (oW free) #om B0 am b 500 pm weskdeye or at
www.PUCO ohle.gov. Coslomars may aleo call the Ohlo Consurmers’
Counsel (OCC) 8l 1-877-742-5822 (iof fres} from 8:00 am to 500 pm
wgalulays or 2l wiww.pickoos.org.

10. Misgellaneous. You have the fght Lo 1eQuast from FES, twice wilhin 2
12 monih perind, Up fo 24 manthg of payment hislory, without charge.

FES Wil nol release your Social Security number andlor aecount
nunber(s) wilhoul your wiillen congend
FES' srwironmental digclosure statement [s avakable for vlewing on our
wabsile - wwwrlirslenergyaciutions.com. You agrea Lhal FES vill make
the required quarierfy updatea lo Wye slalement eledronicslly on ous
wabsile, We will also provide tha Informedion upon requesl. ’

FES may asslgn ils dghls W enolhan inctuding sny successor,
actordance with the niles and requlations of the PUCQ.

FES zssumes ng responsibllity of lizbilty for ihe following Hems that are
the responsibliity of e EDU: operalion Bhd malrienance of e ED‘U‘s
eleclrical system, any interruglion of senvice, terminalion of servics, o
deterioralion of the EDU's service, In thi event nf a powsr oulage, you
should eonlacl your local EDU.

Customer I8 responsibie for providing FES !mh acoursie acuount
ifoeation. ¥ said Informaiion s inctted, FES rexmves the sdght o
ceprice the applicable aceounis) of terminets the sgreement.

FES reseives the rigit Lo relumn amy customer Loc-ihe EDU I the
customer's rate code is changed and (e account is no Jonger eliglbie
for [his program.

24, Warranly. FES wemanls fitle ang Mo right lo 28 elecddcily anld
hereunder. THE WARRANTIES SET FORIM IN THIS PARAGRAPH
ARE EXCLUSIVE AHD ARE IN LIEU OF ALL OTHER WARRANTIES,

© WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUY
NOT LUMITED TQ ANY WARRANTIES OF MERGHANTARILITY,
FITNESS FOR A PARTICULAR PURPOSE DR ARISING OUT OF ANY
COURSE QF DEALING OR USAGE QF TRADE.
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" Envisanmental Digsloswe informalion

FirslEnmay

Salvions Chup.

Projeclad Data [or 1ka 2010 Calendar Year

BVarage supply mix,

Nuclear
84%

Generallan ”";‘g:m Y ,

Rescurce Mix.-- Wind : Supplier's
’ Produn|

A cOmparison 1% .

between the sources Hydvo

of genaration used 1%

10 produce this

praduct and the ?2:

histaric regional

Cosl

* Includes ihe purchese pf Aenewable Energy Cradits thal FES wil mmlse 1o comply with ke OHIO S8 221 Allaralve Engy Raquirgmants.

Environmental

Sullur Dipwde §

Nilrogen Oxides.

Gharacler|ailcs-
A deseription al Biomass Power Air Exissions snd Sofid Wasts |
the characieriglics Coal Powar Air Emlssions and Sofjd Wasle +
associaled wilh dro Power Witdlile Impacts _
aach gosslble Natual Gas Powst Air Emigslons snd Solld Wasis
generation yegource. " INuclear Power Radioacive Wasle
‘00 Power Air Emlsslong and Solld Wasle
Other Sourdas Unknown Impacis
. [Solar Power tNo Signiflcant Impects
tUnknown Purchaced Resources Urknowrn |mpacls :
Wind Power Widlife kmpagle ,
Alr Etnizsions-
A comparison
batwoan the air )
emisglons related
to this product
and tha ragional
average air .
amiss=iong

Fadlgacilve Waalz-

Radioasiive wagte
assoclated with. the
product

huenﬂg
{.0022

Type
High-Lave! Radioactive Wast

Low-Level Radioaclive Wasla 0.0004

Reglonal Average

L. 600 KWh
FP1,000 kWh

Note: The ganaration of ihis product [nvolves the use of 12% Unknawn Purchased Resourcas. T-hg alr
emissions and radiozctive wastss associaid with these unknown resources are not inciuded in these charts,

With in-dapth analysis, the environmenial characieristics of any iorm of eleelic genaration will reveal beneilis as wilf as cosls. For funber informnation, conlact
FirsiEnergy Salulons Gorp. al www.fes.com (click on “FirsiEnergy Corp.* al thw bonam of Ihe home page} ar by phone al 1-688-254-535%. :
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September 27, 2010
Dsar Village of Wakeman Businass,

The Village of Waketnan ie provichng yoi the appanunity io join cther businessas to s&vé monsy oh the sleciricity
you use. Savings are possibie through goveramants! aggregsilon, wher Vilkage officials bring fogether cilizens k galn
group buying power for the purchase of alscirivity from a ratail electric gensralion providar ceriified by the Public Ullities
Cammtss!an of Ohla. Village orwf:keman vofers approvad this program ki May 2010, : ’

ARer reseanching aampehllva alscldcity prichng oplions for yoil, We have chogan FirsiEnergy Solulions Corp., &
subsidiary of FirsiEnaigy Corp., Io provide you with savings on your elscirie generation thraugh September 2013. Thene
s no tost for enrollment and you will not e charged a swilching fes. You da aot nesd to do anyihlng o
participate.” . ‘

Ata member of tls aggregation, you aré guarentzed to save 4 parcant off vour Pﬁca io Compare. Your Price lo
Compare is sssenlially the Srice you pay for eleciriz genersilon from the ulilly and conalsts of ganersfion and
transmlealon relalat compohenis, which ars tha costs associated wilh ganeraling the pmm and dellvaring It lhmugh ha
transmissioh system,

-To astimate what your savings par Kiowatl-hour (KWH) will be $hrough this program, you first need in determio:
your Price to Compare.  Siraply divide the atnount of he Bypascable Genaration and Transrnissien Relatad Componant
by the Kilowatf Hows Used, which ate bolh found on pags 3 of your blfl. Use this nujniber as your Price ko Compare.
Then multiply your Price fo Compara by 0.04 (4%) o delennine yous savings ger KWH, Muldply Unat numivar by your batal
manm{ vsage. Tha final number is how uh you cal expect (o Sava each month you use (he sams wmount of
elzcidely.

You will sae your sleclis savings Irom FisiEnergy Solutions #fler your enrolimént has bean cotipleted end your
swllch hes been finalized — approximalely 30 - 45 days, depending upon your meter read date. OF aourse, you are nol
obilgated 1o panicipsia in the Village of Wakeman's eloctic govemmentsl aggregation program. f you wish to be
excluded from fhe program 2nd remaln a ful-senioe custormer of your local electds ulility — Ohlo Edison— you have vt
Qciober 18, 2040 1o ralurn Bie eltached "apt-put” farm. 1f yvou do not opt oul at ihis ime you will recelve a nothes al leest
every three years asking If you wish to remaia in the progmm. If you leave tha propram &t any olher lims, you muld be
subject to a $50 canceliztion fee from FirslEnergy Bolutlons — end you might not be sapved under the asmp rates, femm
and soadilions that apply i other cuslomers served by Ohlo Edison,

After you beconws @ parficlpant in this governmental aggregafion program, Ohdo Edison will eanﬂ you 2 lefier
vonfiming yeur selectlon of FirsiEnergy Solulions 13 your eletifc generction provider, : A faguires by taw, thia letier vill
inform you of your aplion to cancal your contract with FirsiEnergy Solulions within sevan days of ils postmerk, To remeln
in the Viltape’s govarnmental aggregation program, you don®t nead fo taks any sotion when thia tefior amives,

Ohito Edisan wh] conlinue ta maintzin the sysiem that defivers power to your home — no new poles tr wires wi be
bullt by FirslEaergy Salutions, Yau wilt corttinue o receive a singls, easy-to-nagd bill fiem your fooad elechrio uility with
your FirsiEnergy Solutions charges included. The only thing yau'll notfcs is savings.

. \Fyou have any questions, please calt Firs\Energy Solutions toll-ireg at wasm.ms Kanday throuah Fnday.
" 8am. tobp.m. Plaase do not cafl Ihe Vilage of Wa!:sman with aggregeblan prograin qussiions.

Sincarely,
Village of Walgaman

P.5. To raceive these savings, you should hot respond. Ratumn the opt-out lorm only If you do npt wind to parﬂcipah in
ihé Villaga's efeciic governmental aggragation program.

| OPT-OUT FURL - V-LLAGE 57 VIAKERAN E

Bi Option 2: Opt out by refumning this
| form,

| [f you do not went to parficipate in this
*program, yolt must return thls torm befare fjta
§ due dats.

Option 1: Da nothing and save.

IF you want lo participata in this program and
#ave, you do not need Lo return this foem. Your
enroiimant is aulomnalle.

By }alumlng this algned farm, you will be EXGLUDED from the opportunity to inir;wltifuther
businssaes 10 the Village of Wakeman's Eiectric Gavernmental Aggragakien Proaram.

Dl wish to opl out of the Vilage of Wakeman Eteetrle Governmental Aggragation Program. (Check box to opt oub)

Sevice addmee (Cily, state and zip],

Phiohe mimber, -

Acogunl holdet's signature: Date,__ -

Wil by-Octobur 18, 2070 Lo: Village of Wakeman Electrl; Govemmentsl Aggregalion Frogrom, 341 Whike Pord Ditve, B!ﬂu.a-ﬂa
Akeor, Ohio 44320
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Vlllage of Waknman Electric Governmental Aggregatmn Program
Frequenﬂ}f Asked Questions

'What is aggregatlon‘? . ' |

Under govemmental aggregation, local officials bring citizens tagcthar to gain grmlp buymg POWGI for
the purchase of competitively priced electricity from a retail electric generation supphel ceartified by the
Pubhc Utilities Commission of Ohio,

How is ﬂle Vlllage able to choose a certified electric géneration supplier on my behalf?
" In May 2010, Village of Wakeman residents voted to allow the Vl]lage 10 contract for an electnc
generation supplier on their behalf, :

How will T know if I can save money under the Vﬂlage 8 electrlc governmental aggregntion
program?

Under the Village’s governmental agaregation program, the price you pay for clcctnc generation
supply is guaranteed to be 4 percent lower, In other words, each month, you'll pay 4 percent less for

- the generation portion of your elcr:.mc supply than if you had not joined the Village’ 8 governmental

aggregation program.

What do L need to do if X want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggtegation group and begin receiving your 4-percent discount by simply
not retuming the opt out form.

IfX join the leage’s electric aggregatmn program, wha vill deliver my pnwer read my meter
and respond to emergencies, such as power putages?

* Your local electric company will be responsible for the delivery of power to your harne or business.
Since your local electric wility still owns the wires and poles that deliver power fo you, it will continue
toread your meter and restore power after an outage.

L

~

Is your price for power fixed, or does it vary?

In this program, the discount you will receive is fixed, so cach month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may.chenge each
month based on the seasori and your usage, the price pex KWH from FirstEnergy Solutions will also
change each month. Regmﬂless you are guaranteed o save 4 pelccnl off the competitive portion of
your electric bill. ‘

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Vzllage s electric governmental

- aggregation program. By retuming the opé-out form, Which is included in this mailing, by the due date
you will not be'enrolled as an electric generation customer with FirstEnergy Solutions, the Village's

‘ competltlve electric generation supplier, and you will not receive the 4-percent discount.

- What happens if I do not send in the opt-out furm"

If you do not return the opt-out form postmarked by the due date, you will be mcluded in the Vlﬂa.ge g .
governmental aggregation program and will begin receiving compehuvely pnced clecn'mlty from
FirstEnerey So]utlons

- QVer--
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Can I opt out over the phone? - : .
No, if you want fo opt out, yrm must mail in your completcd Opt-out fonn and it must hc pasunarkcd by
the due date. | .

Can I opt out of fhe program &f 4 Jater date? ' '

Yes, but you will be subject to a §50 cancellation fee from FmtEnmgy Solutions if you cancel fOr any
other rezson but moving, However, you will be sent a notice at least every three yefrs aslung if you
wish to yemain in the program. At that point, you may opt out at no cost. :

What are my energy supply chmes i 1 decide o opt out? :

You can stay with your current electric utility, which will contimue to supply your eleptricity as it
always hag, or you can shop for en alternstive generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-?826) |

. If 1 joiu the aggregatmn, can I stay on budget billing?
Yes, you can remain on budget hilling; however, the budget billing program daes not appl}* ta your
charges from FirstEnergy Solutions —only to cherges from the electric wtility. Your total charges from
FlrstEnergy Solutions will ﬂuctuaie from month to monih according to your uaage

' Czn I still have my payment automatieally deducted from my checking aceount 2s I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of encrgy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstBnergy Solutions is a leading competitive suppliex of ¢nezgy to resideritial and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Ilinois snd

Mlchlgan

What is the toli-free number for questmns? :
For AMSWErs 10 your quest:ons please call 1-866- 6363749, Monday throngh Friday, 8 am. to 5 p. .
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FlrstEnargy Solutions Gorp. Residaniial & Bmall Commerctal TsmsL
aad Gonditlons

These Terws and Conditions i,ogemerwﬂh the enrolment information are your ‘

agresmen! for eleciric gensratlon sepice with FirslEnergy Solufions Com.
(“FES") I you chanse (o ramain in (he communily aggregetion pragram by nol
“opting-uul” or exerglsing lhe Aght of rescission (‘Conlracl’).  Flease keep a
copy ¢f thie sgreement for your records.
FES & cariified by the Public Wiilies Commission f Ohfo {PUCO") W offst
.and supply elecidc genécalion services in Otdo. As a Compélilve Relall
£lecinc SeMfce (‘CRESY) provider, FES will supply the eleciic generation 1o
your Elzelrie Qlslibutlan UKty ("ECU”) based on your usage. Your EOU hen
disiribules or detivers tha eleclrclly to you. FES sels the generallon prices
and chamges ihal the cuglomers pay. The FUCO reguintes disidbullon prices
ond sepdices. The Federal Enenly Regulatory Commlssion requiales
Iransmlesion prices and services.

" DEFINITIONS:

Ganeration Service ~ The production of aleciricity.
Transtnissien Service —~ Moving téiglbwllage elecidcly from a generalion
faciify (o the distribution fines of an

Distribution Service — Physical delivery of electsicity to customens hy EnL.
RIGHT OF RESCISIION = if you do not opt-oul and are enroled o recsive
ganeralion senvice from FES, your EDU will send you & confirnation leiter.
You will have (he right (o regcind your enraliment within seven (7) calendar
days following the posimark date of tha confimalion fetter by fallowing the
Instrucions conleined in {ha feitsr, The Right of Rescission only appfes whean
a customer swilches lo a gereralion suppllsr 2nd not on renews! enrcliments.
Your EDU will not zend & confirmalion neice upon any senewal of this
Agrssmenl. Shoutd yau choose lo oploul of,ynur communily's pragram, you
will be served by your EDU's standand servioe offer established gursuant to
seclon 4928.14 of the Ohic Revised Goda ufiless you chosse an allemale
suppller of elaclricity,

TERMS AND GONDITIONS OF S8ERVICE

1, Ellgibitity. Only Residen(lal Customer accounts nol enrofled in the
Percantage of Income Plan Frogram (PIPP) and small sommendad
customers with a peak demand below 3898 KW are efigile for thls offer
rom FES.  FES reserves the right Lo refuse enrpliment 1o any custamer
with an outslanding balance,

2. Basle Service Prices, During the term of this Conlract, you sgree fo pay
FEE for & Ip12) comblned Transmisslon, Generafion, ang Generslisn
Relaled Charges, You will he billed al the perceniage off your EDL Fiice
fo Compere per KWh per billing manth, as spediied In lhe oplout
noiification. rour Price fo Campare consisls of bypessable iransmission,
generalian and lransmisslon and gengration related cumpanents, which
are charges associalsd with the cosis of purchased power and the cosl lo
deliver the power Wrough the kansmission systam. These are the
ghEarges thel you would avold for it biling paricd when you swilch o

5.

Your price per KW will vary becauss Ji will stways be g percent off the
Price lo Compare, which may ehange bassd on any changss made by lhe
EDU In ils caleutations. In addifion Lo FES' ¢harges, you will he charged
by your EOU fer disibulioh and various oiher charges. FES reserves the
figh (6 unifaterally modify this billing format in the event he EDU [s unsble
ar unwilling o provide cansclidaled biling In his rnrmai ar changes lhe
caleulzlion of the Price w Compare,

In addilon to the Generallon Charge descrbed sbuva FES will cherge
you lor any and all, fess, cosls, and obligaliony Imposed by a Regional
Transmission Organizalion ("RTC"), such as the Migwest 1SO or
successor organizations, lhat are nol olherwise refminvised by the Elscirlc
Ulility ks Supplier, regandless of whether such charges are gresigr than,
lags than, or sgual 1o the chamyes. Cuslomer currenlly pays for these
services to the Eleclic Ulilly ("Midwesi 180fTransmission and Anciliany
Charges™}. FES will pess thess Midwest 1I20fTransmission and Ancitary
Charges, witich mey be variable, thiough 1o you 2nd you wilt recslve no
gisr.ounl or percent-off of hese Midwesl 1SO/Trammmizsion and Andllary

hsres.

+ 3. Length of Agreement. As & parl of your communily's program, your
sepvice from EES will commance with the next avallablz meler repding and
after processing of the enroliment by yeur EDU, and will conlinua for the
lenm as gpacified In the opt-oul notification, ending on the meler read for
ihe last monh of service. For the pericd begnning June 2041, Yhe
program may be {erminaled or medified due to unforesesn ragufalory
petion.  Shoutd e program be laminsled, you will be retumed W the
standard serviea offer or ils suecessor.

4. Bllllng. You wik continue ta recslve a single bil from your EDU lhal will
contaln bolh your EDU and FES charges. FES does nol offer pudget
biling. If you do ol pay your bR by the due date, FES may cancet this

e —————
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Agreemeant after giving you a minimum of Tourleen (14) days wililen
nolice. Upon cancsllaion you wil be relurned fo your EDU as a
custamar. You will repraln responsible 16 pay FES for any eleclrcily
used belfore (his Agreement I5 cancelied, 8s well e any ke paymenl
changes, Further, your failure Lo pay EDAY charges may resull in your

. elecirie servica being disconnected in actondance wilh-Iha EDU i,

1.

., GancellatlonTermination Provislona,

Fsnaities; Fees and Excaptions. If you de not pay ihe full amount
owed FES by the due date of the Y, FES may harge a 1.5% per
monlh kate paymen fas. .

K lhis agreewnenl is not

rascinded during the rescisslon pedod, enjollment will be gect lo your |
EGU. You may lerminate thic Agreemen, withoul penally, if you mova
ol of the EDU service lentlory of Inlo an area whene FES will tharge &
different price.  Thare will bé a 378 charge for residential cuslomers and
& $50.00 charge for commercial cuslomers ¥ you lamningte ihis
Agrasmen! for any other reson, excapl as exprassly provided herein, .
Shoud you cencel servive with FES arid riftrn lo standand servics offer
with your EDUL yois may no! be sepved under the same rales, teans, shd

“Bonditions that apply lo other EDU euslomers,
. Customer Canzemt and Information Release Authorization. Ry

choasing nol (o oploul of your communily’s eggregafion program, you
undersland and agree o [he lorms and Sondllions of this Agreement
with FES. You sulharize FES 1o oblaln inforvnation from the EDU that
incudes, bul 12 nol limitad fo: blling hialody, peyment Mstory, hislorics
and fulure slecidctty vsage, maler rendings, and characlerislics of
ahclricity senvice, FES resarves tha sols righi to delenmilne I your ¢redit
stending ks satsfactory before socepling your enroliment request. This
Agreamenl shell be congldered executed by FES fallowing aecepiance
of your enrolimenl reguaest by FES, the end of he 7 day regtisafon

period and subsaquent actaplance of the gntaliment by your EDL. )

. Conlract Explralion. Al legst every thres yesss, you wil be glven tha

opponunlly 1o aphoit of your communily's agdragalion srogram at no
cosk  You are responsible for granging for vaur eleciric supply upon
Larminalion of this Cantracl,

Pisputs Procecures. Conlacl FES with may quesions conceming the-
ierms of senvice by phene el 1-988-254-5359 (lolHiree) M-F 820 - BPM
EST or Inwaiting at 341 White Pand Drive, Arin: Contrae] Admindabration,
Akron, OH 44320, Our web address ks wayw firslenergysolutlons.com. I

- your complalnt is nol resolved after you have called your eleclrc suppller

10.

11

ana/or your aleckic uiifly, or for general utility Informatlon, recideniial
and hisiness cuslomers May conlacd the Public UsiRies Comprsslon of
Ohlo for acsislanca al 1-B00-686-7825 (bl fres) or TTY at 1-800-585-. |
157¢ (ob teq) bom 800 am %o SO0 pm weekdays or st
www,PUCOohiogoy, Cuslomers may alsp call the Ohlo Gonsumers’
Counsel (OCT} at 1-877-742-5622 {iolt free} Irom 8200 =m 10 5*00 prt
weekdays or g} www.plckoec.orm.

Miscellaneous. You have the righl to seiquest from FES, bvics willm a
12 month period, up fo 24 menlhs of paymant history, wilhout charge.
£ES will nol relesse your Social Seeurily pumbsr andfor accoumnl
numben(s) wilhout your witien consent

. FEE* envirenmental dieclosure statement ls available for viewing on ow
websilé — www. firslenergysolulions.com. . You dgred Lhat FES will make
the requirsd quastedy updsles (o e statemen! etesionicelly on ouf
‘wehshe. We will also provide tha Infarmalion amen requesl,

FES may asslgn its Aghls to another, inciuding any succassor, in
acoordance wilk the nides and regulations ol the FUCO,

FES sgsumes no responaluility or Rabiily for the following Kems Inat 2
the responsibiity of the EOL:: operstion pnd mal=pance of the ED)'s
,elocirical syslem, sny intemmupiion of sadvice, lanminalion of sarvice, or
dutagiralion of the EDU's senica.- In he event of a powse oulage, you
ghould contact your focal EDL.

Cusiomer a resporsible for providing FES with accurale eotounl
informélion, f said information iz inoomedt, FES ressrvaa the right lo
repdoe the appicable accouni(s) or lerniale the agreemsnt.

FES reserves the righl lo relun ary cuslomer fo tha EDU I e
cuslomer's rale code is chenged and The actounl, 16 no lnger efigisle
for this propram.

Warrasly. FES wangnls il and he rght lo al eleckicly soid
heraunder. THE WARRANTIES SET FORTH'IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEL OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
MOT LIMITED TO ANY WARRANTIES OF MERCHANMTABILITY,
FITNESS FOR A PARTICULAR PURPUISE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Environmenlal Disclasure information o
. FirstEnengy Soluthans Gom. . ;e -
Peojaclad Dara dor the 2010 Cﬂm Yeor .

Generallon
Fesaurce Mixs
A comparison,
betwaan (he sources
of genaralion used
to produce Lhis
product and the
histaric reglonal
avarage sUpply mix.
. * Inciudss the pyrchaes of Fenewabla Energy Ceedils thal FES will meale to comgly with the OHIQ S8 221 Allernaiviy Ensigy Requiremants.

Environmental . ’
Characterfellcs-
A description of Fia mass Power AIr Emisslons and Sold Waste
ihe chasactaristics Coal Powsy : Alr Emissions and Sclld Waste
assoclated with |Hydro Power \Wiidlite Impacis j
each possible : [Nalural Gag Power |Alr Emissiong and Solld Waste
generatlon resaurce. . [Nuclear Power - Radioactive Wasle

Olf Power Alr Emissions aind Solid Waste

Olher Sources Unknown impaclg

Solar Power Mo Significent Impas!s

Unknown Purchasaed Resources Unknown Impacis

Wing Pawar Wikdile Impacls
Al Emilzalons-
A comparison
betwasn the alr . R —
emlssions related Carbon Cloxde (RS
to This product ) o
and iha regicnal
average air
emissions Sullur Diorids PR

Niragen Orices IS
Reglanal Average
" [Radioseiive Wasie- ' : .
Radloaclvewaste | - Type: Quantity] .
associated with the High-Lavel Radipactive Wasts 0.0022jkbs./1,000 kWh
proguct Low-Level Fagioactive Wasie 0,0004 Ft“ﬁ 000 kWh
Note: The generatlon of this product involves Ihe use of 12% Unknown Purchesed Aegources. The sir .
emissions and radicactive wastés assoeialed with these unknown nosourcss ara noi Includad in thage :ham

With in-depih analysls, the snvironmenlal characlerisiics of any lorm of slecidc ganeralion will revast benefils as wal 28 éosts, For further I'nlorrnaugn. condact
Flrs1Energy Sofutions Corp. al wwwles.com (chick on “FlrsiEnergy Gom.* al tha botiom of the home p2ge) or by phone at 1-886-254-6358.
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" September 27, 2010
Dear Village of Wakenian Eleciric Customer,

Becavse yous business is located within the communify of Wakeman, you qualify for disconntzd savings on your
" elentric gcneraucm Through governmental agaregation, your cormmunity has negotiated and secured a Gpﬂ:lal
dis ccumed pnce on electric generation from FirstEnergy Sulutmns a submdlary of FirstBnergy. -

To take advantage of this offer, you must complete and retuen the opi-in form below by October 18, 2010. BY
doing so, you receive savings of 4 percent off your Price to Compare through September 2013 on your electric
generation. You will also continve to receive 4 single easy-To-read bill and reliable service from your local
elecivic wiflity — Ohio Edison, FirstEnergy Selutions’ chargas will be noted on the bili separately, bat whatynu
will notice mast is the savings. _

We are p!éased we were able 1o negatisie th.is energy dollar savings on your behalf as part of Ohio’s elem'jn law.
Be sure tu complete aud refurn the attached opt~in form below no later than Octaber 18, 2010.

We Lnow you will appreciaie the money we are ab]a to save you through our governmental aggregation
prograr. If you have any questions, call FirstEnergy Solutions at 1~866-636-3749 fam ~5pw, Mnnday -
Friday. .

Sincarﬂy.,

Village of Wakeman . _ ' .

(Reply Card)

Yes! 1 want to opt-in for savings through the electric governmental aggregation program. | (Please check) |-

Account Holder Mame on Elecirie Bill
Electric Service Address
Phons Number

Account Holder Signature
Date

Mail by Qctoher 18, 2010 fo Village of Wakeman Electric Govermnéntﬂl Aggregation Program,
76 8. Main Street, Alxon, OH 44308
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FirstEnergy Sulutlons Corp. - Resldentlal & 8mall Commaerclal Tema-

and Genditlons

Thesa Terms and Conditions together wilh the antsllmenl informabon 2% your
agreemenl for eleclric genaration service with FirsiEnergy Solutions Corp.
(FES") f you choose fo remain in the cammunlty aggragallan prograrn by
"opling-n" or exarcising the right of resdssion (Conlract’),  Flease keap a
wapy of iNg agresment [or your records.”

FES fa caitified by Ma Public Uliias Commisslon of Chio {"F'UDO‘} lo offer
and supply eleclic generalion services In Qhle. As & Competllive Relail
Elzetric Service ["CRES?) provider, FES will supply lhe electie ganaralion to
your Elecide Digifbutlon Uity "EDU") based an your uzage. Your EDV then
distributes or delivers the eleclrigty lo you. FES sete the generalion prices
and charges lhal the cuslomers pay. The PUCO regutates disiibution prices
and sendces. The Federsl- Energy Regulalory Gummlsslun reguiales
transmission phices and services.

PEFINITIONS:

Genoratlon Service ~ The produclion of eleciricily.

Transmission Service — Moving high vollage electicily from & generallon
Faciiity to 1he gisiribution lines of an EDU.

Distribution Service — Physical delivery of atectdelly 1o cuslomers by EDU

RIGHT OF RESCISSION - If you opl-in 2nd are encolled Lo raoalvs

' genaraﬂon sanice from FES, your EDU will send you a confimnalion [eller.

You will have the righl o rascind your enrolimenl wilhin seven (7) calendar
daye following 1he posimark dste of the canfirmallon latler by following Lhe
instruclions contalned in lhe letter. The Right of Rescigslon cnly spplles when
a cuslomer switches Lo a generalion supplier 2nd rol on renewd enrollments.
Your EBU will nol send a confirmalion rofice upon any renewal of ihis
Agreemenl. ‘Should you choose not 1o oplin 10 your communliy's program,
you will be served by your EOU's slandard service offer established pursuant

{o zecllon 4928, 14 of the Ohlo Revised Code unless you choose an allemele

supplier of electricity.

_ TERMS AND CONDITIONS OF SERVICE

4. Elfgibflity, Only Residential Custonmar accounts not enrolled in lhe
Percenlage of Income Plan Program (FIPP) and small commardizl
cuslomers with 2 peak demand below 393 KW are eligible for ibis offer
fram FES, FES resarves the dght to refuse enroliment lo any customer
with an autalanding balanes.

#. Baslc Service Prices. During the temm of this Conlreact, you agies 1o pay
FES for a {olal combined Transmission, Generalion, and Generation
Relaled Charges. You will be blllad al the percsntage off your EDU Price
to Compare per KWh per biling month, as epecified in Lhe optin
nolification. Yeur Frice 1o Compare consisls of bypassable fransmisshon,
genaralion and kansmisslon and generalion related components, which
are charges associaled wilh Ihe ¢osls of purchasad pewsr and the cosl lo
deliver fhe power (wough the tnnemission gyatem.  Theae are lhe
charges ihat you would avoid for that Diling perfod when you switeh 1a
FES,

‘four price per Kwh will vary because Il wil always be a percent off the
Price lo Compare, which may change based on any changes made by e
EQU In its calculalions. In addidon lo FES' eharges, yau will bo charged
by your EDU for dislribulion and veriouws ofher chamges. FES reserves the
dght lo unllataraity modily this billing formal in the event the EDU is unable
ar unwilling o provide consolldaled billing in this format or changes the
calculslion of the Price lo Compare.

In addhlon to he Generalicn Charge described above, FES wil charge
you far any and all fees, cesls, and obllgalions imposed by a Regional
Transmisgion Organization ("RTC%), such as the Midwesl IS0 or
successar organizalions, thal 2re nol otherwise reimbursed by the Eledlric
Utility U Supplier, fegardless of whether such changes are gresler Ihan,

less inan, or equel lo B Ghames Cuslomer cumenily pays for these . -

senices lo the Eleciic Ullity (‘Midwest ISOiTrensmizssion and Ancillary
Charges®). FES will pass these Midwesl IS0/Transmission and Ancillary
Charges, which may be variabla, Ihrough (o you end you will receive no
. discounl ar pareanl-off of lhese Midwesl IS0/ Transmission and Andlllary

. Charges. ’

4. Length of Agreement. As 2 patt of your communily’s program, your
gefvice Trom FES vall commence wilh the nexl aveilable meter reading and
afler processing of Ihe enrliment by your EOU, and will continua for the
term 2% specified in (he opl-in noliicalion, endlag on the meter read [or the
last monih of sendce. For lhe period beginning June 2011, the program
may be temminated or modlfied due o unforeseen repulzlory aclion,
Should the program be lerminaled, you will be relumed (o (he standard
sepvice offer or lls succeesar.

.4, Bllling. You will conlinug Lo receive & single bill from your EDU that wil

conlain bolh your EDU and FES charges. FES does not ofier budgel
biling. If you do nol pay your bill by tha dua date, FES may cancel his
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.hgremnanllaiter giving you & minimum af fourteen (14) days’ wiilten
nofice. Upon canceflation you will be relumed to your EDU as a

customer. You will remain rasponsible to pay FES for any sleciricly .

used before Ihis Agreement is cancelied, as well as any late paymanl
charges. Furlher, your failure lo pay EOU charges mnay rasill 16 Your
eleclric servive belr@ disconnacied In accordancs with e EDU fa

5§ Ponaltles, Fees and Exceptions. If You do aol pay the {ull amounl
owed FES by ihe due date of the bill. FES mey charge a 1.5% per
roonih kate payment (ee. -

6. CancellationTermingtion Provisions, I Ihis agreemenl i3 not

reacinded during Ine rescission perfed, ervolment will be sent o your
EDU. You may lerminate lhis Agreemenl, wilhout penalty, if you move
oul of the EOU seevics lerrlery or [nlo an area where FES will charge a
different price. There wi¥f be a $25 chage for reckiaatlal cuslomers and
a $50.00 chame for commercial cusiomers # you terminale s
Agmmf for any other raason, excepl as sxpressly providsd herein,
Showld you cencel service with FES and nefum bo standiand service offar
with your EDU, you may not be served énder the sarma ra!as, ferms, and
conoftfons that apply fo other EDU cusloriers.
Customey Congsont and Information Rolease Authorization. By
choosing e opl in Wo ywir compminily’s agaregallon progrem, you
underatend and agree to {he terms and condiiots of hlg Agreement
with FES. You aulhorize FES 1o oblsin informalion from the EDL that
intludes, but Iz nat Emliad (o2 biling hlslory, payment history, historical
and fulwre eleciriclly usage, meler readings, and characlerslics of
slectricily service. FES reserves lhe sole righl to determing I your credil
standing s sailstactary before accepling your enjoliment request.  This
Agreernent shall ba considered exacuted by FES following-acceplance
of your enrclimenl request by FES, the. end of the 7 day reacizsion
pericd and subsenuenl acceplance of the enroliment by your EDL.

7.

g, Conbract Bxplraon, Al leasl every fvee yeais, you will be given lha
apporienily 16 optn to your communlty’s eggregation program et no

cosi You are responsible for aranging for your elaciric supply upon
termination of Ihis Contracl.

9. Dlspule Procadyres. Contacl FES wilh any quesiions concemning the
ferms of service by ohana al §-688-254-6359 (lall-free} MF GAM — 5PM
EST or in wriling &t 241 Ywhite Pond Oiive, Atn: Conlract Administratian,
Axron, OH 44320, Our web address is wwi.firslonergysslutlens.com. IF
your complaint s nol resolved after you have called your electrie suppliar
andfor your elecide: Willly, or for generst ulilfy infoymation, residenlial
and business customers may conlact he Public Uililes Commission of
Ohlo for assisksnce st 1-300-856-7826 (loll fres) o TTY at 1-300-686-
1690 ok free) from 6:00 am kb 500 pm weekdays or al
www, PUCO.ohlo.gov,  Customers may alto czll Ihe Chio Conzumers'
Counse! (OCC) 8l {-877-742-5622 (loll ires} from 8:00 am fo 5:00pm
weekdays or al vy pickocc.org.

40, Miscallanesus. You hava the right to reques! from FES, bsice within a
12 month period, up 1o 24 menths of payment history, wilhoul change.
FES will nol release your Soclal Securly number andfor acoount
number{s) withoul your wrillen congsent
FES' envirorimantal disclosure stalament Is avallahla for viewing on oW
website - v firslensrgysciutions.com, You sgiéa thal FES will make
the requled quarlerly updates Lo the slatement elclronically on our

. websiie, We will alsa provide the nfomialion ugon request,

FES may asslyn Iis Aphts 1o anoihes, Including any succsssor, in
accordance wilh (e rules and regulations of Me PUCO.

FES assumes nio responsiility o liskiity for the following kems- lhat are
the respanslbility of ihe EQU: operaiion and maintensncs of the EOLs
‘amolrical system, any Imeruplion of servite, jeminalion of service, or
delzrloration of the EDU's senvice, In-the evenl of a power outage, you
should conlacl your local EDU.

Customer iz responsible for providing FES wilh soGunald account
iaformalion, If gald Information ts Incomeet, FES resarves ihe righl lo
reprice the applicsbie sccount(s) or iesmingta the agraemenl.

FES reserves the rghl o relum any cistomer lo the EDU if the
cuslomer's rate code is changed and ihe Bccounl is no longer gliglble
for thks program.

#.Warranty, FES wamanis Gile angd he ‘dght o ol eleciridly sold

hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE N LIEU OF ALL OTHER WARRANTIES,

WHETHER. STATUTORY, EXPRESS OR IMPLIED, INGLUDING BUT -

NOT LIMITED TO ANY WARRAWTIEE OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.picfeoccor9
http://www.1irstenergysolutions.com'

Sen 170 2010 4:43FM . “IRST ENERGY No. 2387 | 19
Environmental Disclasure Information
FrslEnergy Solulons Corp,
Projected Data lor the 2010 Calendar Year
Generallan Unrg.im A . Nafural Gas 10;: o
Fesourca Mix- . Suppiler's 6%
. : Wing_ . Produci Bagbonal
A comparison 1% Hydno
between the sawrces Hydio 1%
of generation used 1% .
to produce this Coal Wuclesr
product =nd the 554, 15%
hiztoric regianal :
average supply mix. .
Coal
Nuclear T
-34%

Environmental
Characterlses .

A descriplion of - -
the characterisiics
asgocieted with
each possible
generalion resource.

Blomags Power Alr Emisslong and Solld Waste
Coal Power Alr Emisslans and Solld Wasle

Power Widlife mpacts

Gas Power Air Emlaaions and Solld Waele

MNuciear Power Radloattive Waste
Cil Powsr Air Emigsions and Solld Waste
Oiher Sources Unig:own Inmpacts
Solar Power No Significant limpacls
Unknows Furchazed Resources Unkrown Impacts
Wind Power Wildlife lmpacis

Alr Erifsslong.

A comparigon
batween the air
amiasions related
1o this product
land the reglonal
average alr
emissions

Radloacilve Wasle-

Aadloactive wasie
associated with The

orgducl

Garbon Dioxide i
Sulfur Dioxide’ 88

Nilrogan Qxides

Roglonal Avorage

* _ Type: Cuanlity
High-Level Radioactive Waste 0002215 5a./1,000 KWh
{Low-Levs! Radioactive Wasle 0.0004(£1°1,000 KWh

Nota: The ganaration of thig product invofves he ues of 12% Unknown Purchased Resources. The air

amisslens and radioacliva wastes asscclaled with thess unknown resources are not included in these charts,

Wilh in-deplh analysis, lhe envirenmenal characlesislics of any form ol sleoire genanation will reveal benefils ae woll as cosls. For lurher Infarmation, contact
FirslEnergy Solullons Corp. al ww.les.com (click on “Firs\Energy Corp.” at the bollom of lhe kome page) or by phone al 1-88B8-254-6359.



http://vtww.fes.com

