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Attached are the Village of Wakeman Out-out notifications. These v f e e ^ 
sent to eligible customers on or affer September 27,2010 with the d * 3 m e ^ 
to be on or after October 18,2010* Hard copies will be sent via ov0rn(gt>t ^ 
mall. Piease file these under case number 10-1058-EL-GAG. FirstEnergy ^ 
Solutions is providing aggregation service to Village of Wakeman and are co 
filing these on their behalf. 

Thank you, 

m 
o 

o 

Emily Ochsenhirt 
Government Aggregation 
FirstEnergy Solutions 
330-315-6733 
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September 27.2010 

Re: Great new^ for atl-elacfrlc epac6 heating, electric wster heating «nd/or load management customers! 

Dear VHIage of Wakeman Raalrfent, 

Th$ Villagie of Wakeman ispioviding you the opportunity to Join oQier residents wilh afl-electrio spaoe heating, 
eldcUic water heating and/or load managernent equlpnnent to save money on Ihe electricity you use. Sa\nr^s are possibfe 
Ihrc>ugh govenf̂ m^nt̂ l aggrisgallon, where Village ofncials bring tog&lher citizens to gain group buying power Hor the 
purchase of electrlcitv from a retail electric g^naratlon pj'ovider certified by Ihe f ubfic Untitles Commission of Ohio. 
Wakeman vot$ir$ approved this program in May 2010. 

After i^e^rchlng oompetithfe electricity pridng optlorts for you, we have again 'chosen FirstEnergy Sclutioits 
Corp., a subsidiary of FlrsEner^y Corp., lo provide you wlUi savings on your electdo g r̂wraHon through S^tember 2013, 
There Is rto «ofit for enrollment, you will not be charged a fiwllchlng fee, and you do not nsed to do anything to 
participate. In addition, you'will continue to benefit from any Utility crddJte for having all-elecfric 9pBce heating, 
elsotrlo water haaflng and/or load management equipment. Please see the enclosed FACI$ for more InfomnaHon. 

As a member of this aggregatiDH, you are guaranteed to save 4 percent off yoUr Price to Compare. Vour Price to 
Compare is essentially tha price you pay for electric generation Imm the utility ^ d consists of genei^tion and 
Ir̂ n&mtssion r̂elated components, which are costs associated with generating ttie power and dsiivaring it through the 
tf^^mlsebn sy$l6in. 

To e$t!matd what your savings per kilowatf-hour (KWH) wjll be through Ibis program, locale your Price to 
Compare on your electric t̂ llk Divide your Price to Compare by 100. then muillply by 0.04 (4%) to detennine your savings 
per KWH. Multiply that number by your lofel monthly usage. The final number is how much you csm expect to save each 
month you use the same amount of electricity. 

You wriir see your etectrfc savings from RrstEnergy Solutions alter your enrollment has been compteted and your 
switch ha& baan finalized ̂  approximately 30 - 4S days, depending upon your meter re^d d^lst Df courfie, you are not 
obligated to participate In Village of Wakeman's electnc govemmantal aggregafjon program. If you Wish to be excluded 
from the pragr^n and remain a luil-sefvfce bustomer of your local eledric utility - Ohio Effison - you ha\^ unt'l October 
IB. 2010 to raturn Iha attached 'opt-^ut" form. If you opt out, you might not be served under the ssma rates, terms and 
conditions that apply to other cuetomers served by Ohio Edison, tf you do not opt out at this time, you will receive a notice 
at least avary thr«a yaars asking if you wish io remain In ths program. If you leave the program at any other lime, you. 
could be subject to a 925 cancellation fee from FirstEnergy Solutions. 

After you t^come a participant In Ihfe govemmenlal aggregatroh prognam^ Ohfo Edison will send you $ I&rtar 
confirming your selection of FffstEnergy SoluUons as your electric ganeraBon provide. As required by law, thIa letter will 
bfonm you of your option to cancel yotir contract \t^lh FirstEnergy Solutions within seven days of ils poslmarK. To femam 
in (he Village's govemmantal aggragatlon program, you don't need lo take any action whftn Ihis tetter arrives. 

Ohio £dlSOn wtll continue to maintain Ihe system that datlvara power to your home - no n̂ sw potea or wires will be 
built by FirstEnergy Solutions. You Will conjinue lo receive a single, easy-to-read bill from your local eleoUfc utility with 
your FlrslEnargy Solutions charges inctuded. The only thing you'll notice is savings. 

If you have any questions, please call FinstEnargy Solutions loll-free at 1-666-636-3749, Monday through fridaj/, 
8 a.m. to 5 p.m, Plaa&a do not call The Village of Wakeman with aggregation program questions. 

Sincerely, 

Village of Wakeman 

P.S. To racolva these savings, you should not respond. Return Ihe optrout Ibrm only f̂  you do nol want to participate In 
the Village's electric governmental aggregaUon program. 

OPT-OUYFORM-' Miirj RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGA7lor-]PROGRAf,i 

Option 1; Do nottiing and save. 
If you want to participate tn this program and 
save^ you do not need to return this form. Your 
enrollment Is automatic. 

Option 2: Opt out by returning this fornn. 
If you do not want to partteipate in (hte 
program and save, you must return this form 
before the due dale. 

By returning this signed form, you Will be EXCLUDED from the opportunity to join wilh other 
residents in Ihe Village of Wakaman's Electric Governmental Aggregation Program.' 

I—i 1 wi$h to opt out of the VlllBge of Wak«;man ISIectrTc GDvammetitei Aggregation Program. (Check box to opt out-] 

SerWcs acfdra&s (Cliy, slate anda'p):̂  . „«________ 

Phone riumbetl 

Accounl tiotder's signstuie:. Ilate-

mw by Oofober Id, 2Q1D lo: VlJfaget̂ r Wakeman Electric Gavsmmsntai Aggregation Progr«ni, 341 Vtfhite Pond Drive, BIdg. B-3. 
Akror,OhiD4432D 
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Village of Wakeman Electric GovBrnmentai Aggregation Program Frequently AsKsd Questions 

What is aggregation? 
iJnder govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electrfc generation supplier certified by; the Public Utilities 
Commission of Ohio, . ' 

How Is th& Village able to choose a certified electric generation supplier on my behalf? '• 
In May 2010, Wakeman residents voted to allow the Village to contract for an electric generation supplier on their 
behalf. 

How will I know if I can save money under ihe Village's electric governmental aggregation program? 
Under the Village's govemmental aggregation program, the price you pay for electric generation supf^y is 
guaranteed to be 4 percent lower, in other words, each month, you'll pay 4 percent less for ihe generation portion 
of your eleclrJG supply than if you had not joined the Village's governmentai aggregation program. 

When I switch to an alternative generation supplier, do I still benefit from the generation credits I would get 
from the utility for having all-electric space heating and/or toad management equipment? -
Yes, you will still benefit from ihe utility's credits even if you switch to an alternative supplier. 

I receive a credit from my electric utility for my electric water heating. Will i miss out on this cUBdit if I join this 
program? 
Because FirstEneigy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out on any 
of the savings that utility credits provide. , . • 

What do I need to do if I wantio be included In this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose 
to remain In the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out 
form. 

If 1 join the Village's governmental aggregation program, who wili deliver my power, read my meter and 
respond to emergencies, such as power outages? • 
Your local electric utility will be responsible for the delivery of power to your home or business. Since your local 
electric utility still owns the wires and poles that deliver power to you, it will continue toread your meter and restore 
power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each monthyou wili save 4 percent off the generation 
portion of your bill. Sirice the actual price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH from RrstEnergy Solutions will also change each month. Regardless, 
you are guaranteed to save 4 percent off Ihe generation portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in.the Village's electric governmental aggregation program. 
By returning the opt-out form, which is included in this mailing, by the due date you will not be enroiled as an 
eieclrle generation customer with FirstEnergy Solutions, the Village's competitive efectric generation supplier, and 
you will not receive the 4-percent discount. 



Sep, 17, 2010 4:40PM FIRST ENERGY , , No, 2387 

What happens if I do not send In the opt-out form? 
if you do not retum the opt-out form postmarked by the due date, you wiii be included in the Village's govemmental 
aggregation program and v/ill begin receiving competitively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mall in your completed opt-out form and it must be postmarked by the due 
date. 

Can I opt out of the program at a later date? 
Yes. but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason 
but moving. However.'̂ you will be sent a notice at least every three years asking if you wish to remain In Ihe 
program. At that point, you may opt out at no cost. 

If I cancel out of this program at a later date, will I be able to keep thecredits I get from my utility for 
having all-electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. Sp if you cancel your 
conlrad with RrstEnergy Solutions, you will continue to receive the credits from your uliiily for having all-electric 
space heating, eledric water heating and/or toad management equipment as long as those credits are being 
offered, 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will conOnue to supply your electric generation as l( always 
has, or you can shop for an altemative generationsupplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PIJCO (1-800-686-
7826). 

If I Join the aggregation, can I stay on budget billing?, 
Yes, you can remain on budget billing; however, the budget billing program does not apply to yourchaiges from 
FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from month to month according to your usage. 

Can 1 still have my payment automatically deducted from my checking account as i do m)w? 
Yes. How you pay your electric bill will not change.' 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp,, offers a wide range of energy and related products 
and services, including .the generation and sale of electricity and energy planning and procurement.' FirstEnergy 
Solutions is a leading competitive supplier of energy to residentiel and commercial and indusiflal customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call VB66-636'-3749, Monday through Friday, 8 a,m. to 5 p.m. 
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FirstEnemv 
S o l u t i o n s 

FirstEnergy Solutions Corp. - ResldenUal & Small Commercial Ternne 
and Conditions 
Tl̂ esQ Temns and Conditions logeUierunth Ihe enrollment intonnation are your 
agreemenl far eisdrit generation san/ice wtth FirstEnergy Solutions Corp. 
TFES") if you choose 10 comsin In Ihe coflimunlty aggregalioft pTOg/am by nol 
"opllng-oui" or exeitising iHe right of rescission (^oniradO. ' Ptease keep a 
copy bf this agreemenl loryour records. . • 
FES is certified by ihe Public UliHlies Commission of Ohio fPUCCO to offer 
and supply eledric ^enefation seivlces In Ohio. As s. Competitive Retail 
Elaclrlc Serwce fCRSS") provider. FES Will supply Ihe electric generallon to 
your Electric Distribution Utilily ("EOU") based on your usage. Your EDU then 
dist/ibules or delivers the eledridty to you. FES sels the generatioh prices 
and changes that the customers pay. The PUCO regulates didtdtsuUon prices 
and services. The Pectoral Energy Regulaloiv Commission r^ujaies 
transmission pricey and services. 
DEFINITIONS;. 
Ganorallon Service -Th$ production of etectdd^. 
Transmission Service - U&Ang high voltage ef^cWdty from a generation 
fadliiy ID the dtslriliutlon lines of an EDU. 
Distribution Service - Physical delivery of electricity lo customers by EDU. 

RIGHT OF RESCISSION " if you do hot Opt-out and are enrolled to receive 
generation service from FES, your EDU wilt send you a conlirmation letter. 
You will have th£ rlshl (o resdnd your enrollmenl wilhin seven (7) calendar 
days following the postmaric dale of Iha contirmaSon letter by folIovAng Ihe 
Insinic^ons contained in Ihe latter. The Right of Riescission only applies when 
a customer switches to a generation supplier snd not on renewal enrollments. 
Your EOU will not send a cohfirmailon notice upon any renewal of Ihfe 
Agreement. Should you choose lo opt-out oE your communit/s program, you 
Wil be served by your EDU's standard service ofTer established pursuant to 
section 492S.14 OT the Ohio Revised Code un'fess you choose an sllemate 
supplier of eleclfldty. 
TERMS At̂ O CONDITIONS OF SERVICE 

-1. Eligibility. Only Residential Customer accounts not. enrolled In Ihe 
Percentage of Income Plan Program (PIPP)" and small commefcial 
customers wilh a peak demand below 399 KW ara eligible tor this offer 
from FES. FES resenres Ihe right lo refuse enroPmenl lo any customer 
wilh an outstanding balance. 

2. Basic Service Price?. During the teitn Of this Contrad. you agree to pay 
FES for a total combined Transmission, Oenaraiion. and Geriefiailon 
(delated Charges. You will be billed al the percentage off your EDU Price 
to Compare per KWh per billing month, as spedfied in the opUout 
noltlicalion. Your Pricd to Compare consists of bypassable transmission, 
generation and transmission and generation related components, Which 
ans charges assodated with the co$ls of purchased power and the cost lo 
deliver Ihe power through the trar^misslon system. Tl̂ esa, are Ihe 
changes that you would avoid for that billing period v^en you switch lo 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Price to Compare, which may change based on any changes made by the 

• ECU In Its calculations. In addilion to F€S' charges, you will be charged 
by your EDU for distribution and Various other charges. FES reserves the 
right to unilaterally modify this bins fomial in the event Ihe EDU is unable 
or unwilling lo provide consolidaied bliilng in this format or changes (he 
calculation of the Price to Compare, 
in addition to the Generation Charge described above, FES will charge 
you iof any and all fees, cosls, and obligaUons imposed by a RegiorTsI 
Transmission Organization (̂ fTTO"̂ , such ^ the Midwasl ISO or 
Successor organizations, that are not olherWse reimbursed by the El&otric 
Utiflty to Suppilar, regardless of whether such charges are grsater tharii 
less than, or eqtJal to the charges Cusiome: currently pays for these 
services lo the Eledric Ulllily I'Midwesl ISO/Transmisaon and Andllary 
Charges'). Fes wili pass these Midwest iSO/Tr^nsmlsslon and Andllary 
Charges, wiiich n>ay be variaUe, through U> you and you will receive no 
discount or percenl-off of these Midwest ISO/Transmisaon and Andllary 
Charges. ' • 

3. Lenglli of Agreement. As a part of your communit/S program, your 
service from F£5 wifi commence wilh the nexl available meter reading and 
after processing of the enrollmenl by your EDU, and wfll continue for the 
lerm as spediied In Ihe opt>oul notiflcaUon, endir^ on the meter read for 
Ihe last month of service, For the period beginning June 2011, the 
prc^ram may be terminated or modified due lo unforeseen regulatory 
adion. Should the program be terminated, you will be returned lo the 
standard service ofler or its successor. 

A. Billing. You will conllnue to receive a single bill from your EDU that will 
contain bolh your EDU and FES charges, FES does nol offer budget 
billing. If you do not pay your bill by (he due date. FGS may cancel (his 
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Agreement alter giving yoif a minimum df fourteen (14) days written 
notice. Upon cancellation you will be returned to your EDU ss s 
customer. You will lemaln responsible lo | ^ FES ^ r $rty eledridty 
used before this Agreement Is canceBed, as vi^il as any late pErymenl 
charges. Further, your failure to pay EOtJ chaî ee rmay result in your 
electric sen îoe belr̂ g disconnected in aoooidsnce vAh the EOU tariFf. 

B. Penalties, Fees and ^oeptlons. If you do not pay ihe fiili amount 
owed FES by the due date of Iha blM, PES may charge a 1.5% per 
monlh lale payment fee.. 

Q. C^ncellattonn'emriinaUon Provisions. IF (his agreement Is. not 
rescinded during the resdsslon period ,̂ enrollment will be sent to your 
EDU. You may lerminale this Agi^em&ni, wfthoul penally, If you move 

' out of the EDU service lanliory or into an ansa where FES wW charige a 
different price. Ther̂  v^ibds$25 charge tor/^tdenVat custetmi^ and 
a $50.00 charge for comm^itkf custc^ners U you termhisle ihk 
Agreement for eny olher reason, except as wpressiy joroWctotf heiski. 
Should you carjcef service * i ^ FES and retuftt to sta/idatd servwe t ^ r 
with your EDU, you rmy not 6s sa/ved under the sema mt&Sj terns, end 
conditions ihiit spfily to other EDU customars. 

7. Customer Cgn^ant and Information Rfil»aso Authorization. By 
choosing not lo opi-oul of your crmmiunitys aggregation pii^r^m, ^ u 
understand and agree to he terms and condilion? otit is Agreement 
wilh Fe$. You authorize FES lo oblaln Infbnnalion from the EOU that 
Indudes, but is no! Ilmilad to: biilingf hrsto^, payment tilslory, Hstoricsl 
$fid future eledridty usaga, meler readings,- and characteristics of 
eledricity service. FES r9serv$& (he sole right lo determine if your Cf$dft 
standing is satisfactory before aocepUng your enrolimeni fequest. This 
Agreement shall be considered executed |>y FES fallowing acceptance 
of your enrollmenl request by FES, the end of the 7 day rescission 
period and subsequent acceptance of the simllmenl by your EOU. 

s. Contract EKplfatlon. Al least every Ihrea years, you will be Qtven Uie 
oppojlunity lo opt-out of your commirnltŷ K aggregation program at no. 
cost. You are responsible for arranging for your fileciric supply upon 
terminaDon ol (his Contrad. 

9. Dispute Procedures. Contad P£$ wi^ any questions conceming the 
terms of service by phona al 1-8B8-254-6359 (tolt-lifee) Ad-P 8AM - 5PM 
e5T or In writing al 341 V*AliEfi Pond Drive, Alln: Contrad Administration, 
AKroh, 0^443^0. Our web address Is www.1irstenergysoIuyons.com. If 
your compialm Is not resolved after you have called youretactrfcsupplier 
and/or your eledric ulfli^, or for general utility information, residential 
and business c^tomera may oontad the Public UDHiIes Commission of 
Ohio (or esslslance at 1-600-686-7326 {tdl free) or TTY at 1-B0t)-686-
1570 (toll firea) from 8;00 am to 5:00 pm weekdays or al 
wvw.PUCO.ohio.gov, Customers may also call ihe Ohio Consumers' 
Counsel (OCC) al 1-e77-742-S&22 (loll fr^e) from S:00 am to 5:00 pen 
weeKdaysoratwww.picKocc.org-

ld. Miscellaneous. You have the right to request from PES, Mca wilhin a 
12 month period* up lo ̂ 4 months of payment history, without charge-

, FES will not release your Sodal Security number and/or account 
number(s) without yourwrilten consent 

FES' enviranmsntal dfsdosure statement IB available forvieiwng on our 
website - www.fBstenergysolullons.com. You agree that FES will make 
the required quarteriy updates to the statement eledranically on our 
v^bsEte. We will aiso provide the informaiion upoA riaquest. 
FES may assign its rights lo another, inctddlng any successor. In 
accordance v t̂h the njles and regulations Of Ihe PUCO. 
FES assumes no responsibility or liability fbr the ibilowing items that ara 
the responsibility ofthe EDU: opemUon and maintenance of the EDU's 
eiedrical system, any Iniermption of servioe, lemilnation of service, or 
deleriorallon of the EOU's aervlca. In the event o( a pousr outage, you 
should oontaci your local EDU. 

Customer Is responsible for providing PES v^lh accurate account 
Information, if said Information is incon^, FES reserved (ha rfghi lo 
reprice the applicable aocouni(s} or leaninate the agreemenL 
F£S reserves the right IQ retum any customer lo the EOU if (ha 
customer's rale oode is changed and the account is no tonger eligible 
for this prograrti. 

11. Warranty. FES warrants title and the right lo ail eledjicity sold 
heieunder. THE WARRANTIES SET FORTW IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OP ALL OTHER WARRANTIES, 
WHETHER STATUTORY. EXPRESS OR IMPLiED. INCLUDING BUT 
NOT LIMITED TO ANY WARl^NTieS OF ItflERCHANTABIllTY. 
FITWESS FOR A PARTICULAR PURPOSE OR ARIS»JG OUT OF ANY 
COURSE OF DEALING Of̂  USAGE OF TRADE. 

http://www.1irstenergysoIuyons.com
http://wvw.PUCO.ohio.gov
http://weeKdaysoratwww.picKocc.org
http://www.fBstenergysolullons.com
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Environmental Disclosure Informailon 
. FirslEnBrgySotvUofisGoiip. 

ProjBCted Data tor ihe 2010 Calendar Year 

Generallon 
Resource Mix-

A comparison 
between the sources 
of flen&ratlon used 
to produf^ thfe 
product and ih© 
nistoric regional 
average supply mix. 

EhViton mental 
Chayacterlailca-

A description of 
Ihe characterisUcs 
associated with 
aach possible • 
generation resource. 

Alr^mlsslons-

A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

RaqiosciivaWBBie-

Radioactive waste 
asaociaied with the 
product 

ProdUci' 

Nuclear_/ 
34% 

Natural Qaa 

Raqlonat 

Includes tue pumhaae oi Renswable Enemv credits thai FES wtll make iq compty wtth lh& OHIO SB 221 AliemaHvg Enynv RwiiitrerBeflts,. 

Blomasa Power 
Coal Power 
IHvdro Power 
Natural Gas Power 
iNuclear Power 
Oil Power 
Other Sources 
Solar Power 
unknown Purchased Resourcee 
Iwir^d Power 

Air Emisstons and Solid Waste i 
Air Emissions and Solid Waste 1 
Wildiiie impacts 
Air Emissions and Solid Waste 1 
Radioactive Wasie 1 
Air Emissions and Solid Waste i 
Unknown Impacts i 
No Slpnlticant Impaols 
Unknown impacts i 
Wildlife Impacls ' 

Caitoon Diovida 

Si;Jfur Pioidds 

Nitrogen Oiddss 

\fiBg]OttsiAveiBgB ~| 

Tvpe: 
HiQh^Levelftadloaciive Waste 
low-Level Radioactive Waste 

Quantity 
0.0022 
0.0004, 

Lbs./i,oookWh 
Fpyi,OOOJiWh 

Note; The generallon of this product Involves the use of 12% Untaiown Purchased Resources. The air 
emissions and radioactive wastes associated with (hese unknown resotirces are not trwiluded In these charts. 

With in-depth analysis, the anvlronriientat charecterlsttcs ol any form ol eleciric generatiori will reveal benelits as well as costSt For (uriher Infomnafion, contact 
FIrsiEnergy Solutions Corp, at www.fBS.com (dick on "FirstEnergy Corp." althe liotlom of (tia home page) or by phona al1-8B8-a54-63S9. 

http://www.fBS.com
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September 27.2010 

Dear Village of WaKeman Resident, 

Vitfage of Wakeman Is providing you the opportunity lo Join other rasldants lo save money on the efectrfdty you 
use. Savings are possible through governmental aggregation, where Vill^e offidals bring together oMIzens to gain group 
buying power for the purchase of electrtcity from a retail electric ganaratfon provider icertided by (he Publlo UtIIIttGS 
Commission of Ohio. Village of Wakemah voters approved this program in May 201D. 

After researching competilive elecbldty pridng options for you. we have chosen RrstEnergy Solutions Corp.. a 
subsidiary of First&iergy Corp., (o provide you With savings on your electric generatton through Septambor 2013. There-
Is no coet for enrDtlmeht ahd you will not be charged a awitohing he. You do not need to do anything to 
partlclpatfi. 

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your Price to 
Oorhpare is essentially the price yog pay for electric generation from Ihe utility and consists of generaQon and 
transmission related components, which are the costs assodated wth generating the power and delivering ll through the 
transmission system. 

To estimate what your savings per kilowatt-hour (KWH) wIU be through this program. locate your Price (o 
Compare on your electric bill. Divide your price to Compare by IDO, then multipty by 0,0^ (6%) to detemnine your savings 
per KWN, MulUply that number by your tolal monthty uaaga. The final number is how much you can expect to save each 
month you use the same amount o( electricity. 

You will see your electric savings from RrsEnergy Solutions ^ler your enrollmant has been completed and yovr 
switch has bean flnatlzsd - appmidmatety 30 - 45 days, depending upon your meter read dale. OF oouraa, you are not 
obligated to participate in Vie Village of WaK^nan's electric governmental aggregatlori program. If you vnsh to be 
exduded from the program and remain a full-service customer of your local electric utility - Ohio Edisor> - you have until 
October 18,2010 to return the attached 'opt-ouf form. If you do not opt out at (his time, you will recave a notice at least 
every three years asking if you wish to remain in the program. If you leave the program at any other time, you coutd be 
subjed to a $25 oanceliatlOA fee frc^ FlrstEner^ Solufions - and you might not be served under the same rates, t^ms 
and conditions (hatapply to other customers seh/ed by Ohio Edison. 

After you become a participant tr\ this governmenlat aggregatipn program, Ohio Edison will send you a letter 
confimrlÎ ĝ your selsction of FirstEnergy Solutions as yoitr electric generation provider. As required by law, this letter will 
inform you of your option to canoet your contract with FirstEnergy Solutions within seven days of its postmartc To retnslh 
in the Village's govemmsntat aggregation program, you don't need to take any action when this letter arrives. 

Ohio Edison will continue (o maintain Ihe system that d^iv^s power to your home - no new poles or wires will be 
buijt by FirstEnergy Solutions. You will continue to receive a single, easy-to-read biil from your local etectric utSlty with 
your FirstEnergy Solutions charges included. The only thing you'll nolice is savings. 

If you have any questions, please oall FirstEnergy Solutions toll-free al 1-866-836*3746, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call the Village of WaKeman with aggregation program questions. 

Sincerely, 

Village of Wakeman 

P.S. To receive these savings, you should not respond. Retum the opt-out form only if you donotvi/anl b partfdpale In 
the Village's electric governmental aggregation program. 

OPT-OUT FORM-VILLAGE OF WAKEMAN REsioBfiiiAL ELECTRIC GOVERNMENTAL AecREGATioN PROGRAM 

Option 1: Do nothing and save. 
IF yov want to participate In this program and 
save, ydu do nol need lo return this form. Your 
enrollment Is automatic. 

Option 2: Opt ou( by returning this 
form. 
If you do not want to participate In this 
program, you must retum this form before the 
due dale. 

By r^furnlng this signed form, you ivlll be EXCLUDED from the opportunity lo Join with othar 
residents tn the Village of Wakarnan's EtoCtrk Oovernmentat AflgrBgatlon Program. 

I 11 Wish to opt out of Oie Vlllsge of Wakeman E(ectric GDVerhmonfal Aggregation Program. (ChecK box to opt out.) 

Semce address (CHy. State and zip); „ ^ J : 

Phone number̂  

Aocoiinlftofder'ssi] Date:. 

Mall by Octobsr 19,201Q to; Village of Wakanan Eieculc Govamrnvr̂ t AefirRaaUon Pi'Dgram, 341 WhJta Pond Prrv«̂  BMg.B-a, 
Akron, OhTo 44320 
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Village of Wakeman Electric Gpverhmental Aggregation Program Frequently Asked Questions 

What is aggregation? 
Under governmenial aggregation, Itxal officials bring citizens together to gain group buying power for the pufcb^e 
of competilively priceij eledridty from a retail electric-generation supplier certified by the Public IJtilities 
Commission of Ohio. . . . 

How is the Village able to choose a certified electric generation supplier on my behalf? 
In l\/tay 2010, Village of Wal̂ eman residents voted to allow the Village to contract for an electricgeneration •supplier 
on their behalf. 

How will I know if I can save money under the Village's electric governmental aggregation program? 
Under the Village's govemmental aggregation program, the price you pay for eledric generation supply is 
guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less fbr the generaKon portion 
of your eledric supply than if you had not joined the Village's govemmental aggregation program. . • ' . 

What do I need to do if I want to be included in tKIs government aggregation? 
Yot̂  do not need lo do anything to receive the discounted generation pridng under this program. You may choose 
to remain in ihe aggregation group and begin receiving your 6-percent discounl by simply not retuming the opt out 
fomt. 

If I join tlie Village's electric aggregation program^ who will deliver my power, read my n^ter and respond 
to emergencies, such as power outages? ' 
Your local eledric company will be responsible io[ the delivery of power to your home or business. Since your 
local eledric utility still owns the wires and poles that deliver power io you, it will continue te read your meter and 
restore power after an outage. 

is your price for residential power fbced, or does It vary? 
In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generation 
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH from nr$tEnergy Solutions will also change each month. R^ardless, 
you are guaranteed to save 6 percent off the competitive portion of your eledric bill. 

What does "opt out" mean? 
"Opt out" means that you can dedde not lo partidpate in the Village's etectric govemmental agpregaiion program. 
By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an 
dedric generation customer with FirstEnergy Solutions, the Village's competitive electric generation supplier, and 
you will not receive the 6-percent discount 

What happens if 1 do not send in'the opt-out form? . 
If you do not return the opt-out form postmarked by the due dale, you vi/ill be induded in the Village's governmental 
aggregation program and will begin receiving competilively priced electricily from FirstEnergy Solutions. 

Can I opt out over the phone? 
No. if you want to opt out, you must mail in your completed opt-out form and it must be postmari<ed by the due 
dale. 
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Can 1 opt out of the program at a later date? 
Yes, but you will be subject (o a $25 cancelialion fee from RrstEnefgy Solutions if you cancel fbr any other reason 
but moving. However, you will be sent a notice at least every three years asking If you wish to rerriain in the 
program. At that point, you may opt out at no cost. 

What are my energy supply choices If I decide to opt out? 
You can stay with your cuTent electric utility, which will continue tb supply your eledricity ^ \i &\mY$ has. or you 
can shop for an altemative generation supplier. A list of competitive eledric suppliers certified by the PubOc 
Utilities Commission of Ohio and their current prices is avaiiable by calling 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the bucfcfet billing program does not apply io your charges from 
FirstEnergy Solutions - only to charges from the elei?tric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from month to month according to your usage. 

Can 1 still have my payment automatically deducted from my checking account as I do t>ow? 
Yes. How you pay your electric bili will not change.. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp^ offers a wide range of energy and related products 
and services, including the generalbn and sale of Gledricity and energy planning and procurement. RrstEnergy 
Solutions is a leading competitive supplier of energy to resldentiaLarid commerdal and industrial customers in 
OhiOj Pennsylvania, New Jersey. Maryland, Illinois and Michigan, 

What is ihe toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, fi a.m. to 5 p.m. " 



Sep, 1 / , 2010 4 : 4 ; FIRST ENEI 
' 0 . 2 3 8 7 P. 10 

FirstEnemv 
Satul loas 
FirstEnergy SoluUons Corp- - flesldentlal & Small Commercial Terms 
and Conditions 
These Tenns snd CondJllons together wJih the enniJlmeftl infonnalion are your 
agreement for eleciric generation service wilh FirstEnergy SoluUons Corp. 
(°FES^ if you choose lo remain in the community aggregation pro^m by nol 
•optlng-oul" or ©loercising the nght of rescission ("ContracO- Please keep a 
copy of this agreemenl for your records. 
FES ia certified by the Public UtUlftes Commission of Ohio fPUCOT to offisr 
and supply electric generation ^rvlces In Ohio, As 3 Compeî Ive Retail 
Eloclric Servioe ('CRES') provider̂  FES will supply (he electric generation (0 
your Eledric DisIrihuSon UUIiiy ("EDU") based on your usase. Your EDU (hen 
cJls[ribuEe$ or delivers (ha electricity to you. FE$ sets ihe genef^iion pnoes 
@nd chaises thai the cusLorr̂ ars psy. The PUCO regulated dislfjbutlofl pncie$ 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and sewices. 

DEFmiTlONS: 
Generation Service-The pfxxJucltoA orelecirfcity. 

Transmission Service - Moving high vollage eleclriclly from a generation 
fadlity to the dieiributioh lines of an EDU. 
Distribution Ser/lcs - Physical delivery of eleclriclly to customers by EDU 

RIGHT OF KESClSSION - If you do not opt-out and are enrolled lo receive 
genBTadon seruice from FES. your EDU will send yoM a confirmalion teller. 
Yau will have the right io resdnd yovr anroHment wiUt'n seven (7) catendar 
days following the postniajlt dale of Ihe confiimailon leWer by fillowflng (be 
in l̂mctions contained in the loiter. The Righl of Rescission only applies when 
a cusiomer sv t̂ches lo a generation supplier and not on renewal enrollments. 
Your £DU will not send a conlimiation notice upon any renewal of this 
Agreemenl. Should you choose to opi-oul of yovr commtfnli/s progism. you 
will be served by your EDO's standard service offer established pursuant to 
seoljon 4923.14 of the Ohio f̂ evlsed Code unless you choose an allemate 
auppderofelecirfcity. 
TEf^S AMD CONDinorJS OF SERVICe 

1. Eligibility. Only Re Îdenliai Cuslomer accounts not enrolled In the 
Percentsge of Income Plan Proflram (PiPP) and small commercial 
Cuslomers vAth a peak demand b$.hw 39fl KW $re el^bte for Ihis offer 
from FES. FES reserves Ihe right lo refuse enrollmen( to any cu3(omBr 
with an outstanding b&tence. 

Z. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a Lolal combined Transmission, G€n6ralfon, and Generation 
Related ChafQes. Vou will b^ billed at (he pencenlage otf your EDU Price 
to Compare per KWh per billing monlh, as specified in (he opt-out 
nodficallon. Your Price lo Compare oans!3(s of bypassable trsnsm'rssloh, 
g$nera(ioh and transmission and generation related components, v#hiGh 
are charge? «i$socialed wilh (he costs of purchased p<)wer and the co$t to 
deliver the power through Ihe transmission system. Thesa ans Ihe 
charges thai you would avoid lor that billing parted whan you switch to 
FES. 
Youf price per KWh will vary because it wiii always be a percent off the 
Price (0 Compare, which may change based on any changes made by (he 
EDU in Its calculations. In addidon (o FES' charges, you VAII be charged 
by your EDU for distribution and various other charge^. FES reserves the 
rfght to untlaterally modrly this billing fbrmdi In the event the EDU 1$ unable 
or unwilling lo pnsvid^ consolidated billing in (his loonal or changes (he 
calcOtaiion of Ihe Price (o Compans. 
In addition to the Generadon Charge described above, FES will change 
you for any and all fees, cosls, and obligations imposed by a Regional 
Trsf̂ smlssion Organizalton ('RTO"), such as Ihe Midwest (SO or 
£UCce5$or organizailons, thai are nol otherwise reimbufSSd by His Eteciifo 
UtIIKy lo Supplier, regardless of whelher stJCh charges are greater than. 
tess Ihan. or equal to the charges Customer currently pays for these 
service; (o (he Efectno (JtdiCy Civfidwest ISO/Transmission and Ancillary 
Charges"). FES wiH pass these MIcftvesI ISO/Transmission anS Ancillary 
Charges, which may be variable, through to you end you vnll leceive no 
discounl or pefcenl-off of these Mfdwast iSOn r̂ansmlsslon ahd Ancillary 
Charges. 

3. Length of Agreement. As a part of your community's program, your 
service from PES vAll commence wilh Ihe nB)d avaitebte rnetftr reading aftd 
after processing of the enrollment by your EDU, end wiK continue for the 
term as spedfied in (he opt-out nollFJcation. ending on the me(er read for 
ihe Jasi month of service. Por the period beginning June 2011, ti\& 
program may be lerminaled or modilied due to unforeseen regulator 
acUon, Should the program be terminated, you will be relumed to the 
standard service offer or Hs successor. 

4. BrKing. You will coni/nue to receive a singfe bill from your EDU that will 
conlalft both your EDU and FES chargas. FES does nol offer budget 
billing. II you do not pay your bill by the due date, FES may cancel this 

FEGOVAPOaUSRev.l 

Agreemenl after giving you a mininwm of fourieen (14) days wdlten' 
notice- Upon caiK^lation you vM be r^tumdd to your BXi es A 

' customer. You will remain responsible to pay FES for any electricity 
u^d before this Agreement Is cancelled, «$ well ^ any tele payment 
charges. Further, your failure to pay EOU charges may r̂ suM in your 
electric service being disconnected In accoitfance with (he EDU tariff. 

6, Penalties, F̂ ees and ExcepEJons, If you do not pay fhe &lt amount 
owed FES by Ihe due dale of the bill, PE$ may charge $, 1.5% per 

- month lale payment fee. 
6, CancelfattonTTerfnlnaUoh Provtsfons.. . ff Ihis agtBement is not 

rescinded during the re5d$$Ion pettod, ertrollrnent vM be $enl to ŷ HT 
EDU. You may tennlnale this Agt^ment, wilhoui penally, if you mova 
out of tha EDU servioe territory or into ein ama where F£S will charge a 
different pdce. Theie wH &e a ^ 6 chaige (or resid&a^l customers and 
a $60.00 charge for oonmetdaf customers if ytv tertnlnate this 
Agreem^ot for any vib&r reeson, except 0s eKprss^ prtmiBd herm. 
Should y0u cancel service wth FS3 &nd mUirn (0 standard seivH^ o/fer 
v M your EOU, yoî  may not be ser^^d under the sa/rn rates, terms, and 
conditions th^l apply ia o&ier EOUcvs^rners. 

7. Customer Consent and Inj^rmafton Release Auth<>rtzstk>n. By 
Choosing not to opt-out of your communlt/s aggregation program, you 
understand and agree lo tha tertns and conditions of this Agreement 
with FES. You authorize PES to oblain infonfr̂ alton from the EDU that 
ihcfudee, but Is not limtled to: billing history, payment history, histories! 
end future electricity Usage, meter reading, and charecaetislics of 
electricity service. FES reserves the sole lighi to determine if your crsdit 
slandir^ is satls^ctory before accepting your enrollment fie(^es(. This 
jA^t^ivienl s.hal( be considered executed :by F£S foitowing acceptance 
of your enrollment request by FES, Ui&end of the 7 day resdsslon 
period and subsequent acceptance of (he enrollment by your EDU. 

3. Contract Expiration. Al teael every |hf«B yeers, you vM be givert 4he 
opportunity io opt-out of your community's aggrasation piBgî m at no 
i>osL You are responslt^ for an̂ n̂gfng tor your electnc supply upon 
termination of this Contract. 

». Disputd Procedures. Contact PES with any questions conceming the 
terms of service iiy phone at 1-e88-254-$359 (loti-firee) M-F 8AM - SPM 
EST or in writing et 341 v\^lle Pond Drn^i Attn: Contrad. Admintslretton. 
Akron, OH 4432D. Ourweb address is wviw.fir&lener̂ ysoluilQns.com. If 
your Gomplalni Is not resolved after you have called yoi^ elecbic supplier 
andtor your; electric uiHIty, or for general utility Infonnation, restdentiel 
and business customers may oantact (heiPubtto (.JHUlias Commission oi 
Ohio for assistance at 1-800-686-7026 (toll free) or TTY al 1-800-666-
1570 (toll free) frorn 8.00 am to 5:00 pm weekdftys or at 
www.PiJCO.oh)o.goV. Customers may also call (he Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 ^oll free) from 8:00 am to 5:00 pm 
vû eekdays or al vwWK.pidcocaorg. 

10. Misceltaneous. You have the ilglU to request from PES, twioe wilhin a 
12 monlh period, up to 24 monlh$ of paynienl history, withoui c^gi^e. 
FES vMlll nol release your Soc^l Security number and/or acoount 
number(s) without your written consent 

FES* envf/Kjnmental diSctosure siaiement Is available for viewing on our 
website - www.rir^energysolutions.com. You agree that FES vioJI make 
the required quarterly updates to the sblemenl elecAronically on our 
website. We Wilt also provide the tofomiiEilion upon request. 
FES may assign iU dgt̂ ls to mother, inctuding any successor, in 
accordance wilh the nj(e$ and legulationi of (he PUCO. 
FES assumes no fespon$'bllity or liability for (he follow'ng items (hat are 
the responsibility of Ihe EDU; operaltort and maimeftance of Ihe EDO's 
electrical system, any InierrupUon of service, termlna^on of serxrice. or 
deieriofEilIon of (he EDU's service. In the event of a pov««r outege, you 
should contact your local EOU. 

Customer Is nssporjsible for pravldlng FES wjlh accurate account 
(riformaliorx If said Info/mation Is incOffect, f£B reserves ihe right to 
reprice (he applicable account($) or terminate the agreemenL 
FES resen/es the right to return any: customer (0 the EDU If (he 
costomet'e rate oode is changed and the account 1$ no tonger eligilble 
for Ihfs progr̂ sm. 

11 Warranty. FES ws^nts lille aniS m right to all electricity sold 
hereunder, THE WARRANTIES SET FORXM IW THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHEf̂  STATUTORY. EXPRESS OR IMPL(93, INCLUDINe 8UT 
NOT LIMITED TO Ahft' WARRANTIES OF Ma^HA^^^AB^LITY. 
FITNESS FOR A PARTICUIJikR PURPCffiE OR ARISING OUT OF ANY 
COURSe OF DEALING OR USAGE OF TRADE. 

http://www.PiJCO.oh)o.goV
http://www.rir%5eenergysolutions.com
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Environmental Disclosure Infarmalion 
FifsieneigySoiirtionsCoip. 

ProjeclBd Data for (ha 2010 Calendar Year 

Gsr̂ eraiion 
Resource Mix-

A comparison 
behween the sources 
of generatton used 
to produce this 
product and the 
historic regional 
average supply mix. 

Nuchsar 
34% 

NsluraJGas 

flMlonai 

' Indudes the puFchasa o( flenewebte Enemy Credits that FES will make (0 mrnply with (hg OHIO SB m Aitsmal̂ e &iefw RaQUlr&tn9n(a. 
Ehvironmenifli 
Gfttracierlallcs-

AdescripUonol 
the characteristics 
associa(ed wilh 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power , 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resotirces 
Wind Power 

Air Emissions and Solid Waste 
Air Emisstons and SoHd Waste " 
Wildlife Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknovm Impacts 
No SipnIIIcam Impacts 
Unsown Impacte 
Wildlife Impacts 

'Air emlaarDns-

A comparisorl 
between the air 
emissions related 
to this product 
and the regional 
average air • 
amissions 

Radloaclive waste-

Radioactive waste 

associated with, the 

pror;JHGt 

Ca/bon Pioxids 

Sulfur Piô xJde 

Nitrogen OKides. 

• p 
mm 

' 

w^iBaamm 

' 

IH • 

Regional Average 

TVpe; 
HlQh^Level Radtoactive Waste 
Low-Level Radioactive Waste 

Quantilv 
0.0022 
0.0004 

Lb3./1.0OOWYh 
Ft'/1,OO0kWh 

Note: The generatton of this product Involves the use of 12% Unknown PurtJhased Ftesources. The air 
emissions and radioactive wastes associated wilh these unknown resources are not IncKjdsd in these charts. 

With in-depih analysis, (ha environmGntal characteristics of any form of electric generation wiii reveal benefits as well as costs. For further infoiwaWon. cohlacl 
FirstEnergy SoluUons Corp. al www.les.com {click on -FirstEnergy Corp.' al the bottom ol the home page) or by phone at 1-836-254-635 .̂ 

http://www.les.com
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September 27,2010 

Dear Village of Wakeman Susinass, 

The Village of Wakem^ is providing yot> (fie opportunity to loin other businesses to save money on the electricity 
you use. Savings are possft)[e (hrough sovernmental aggregation, where Village ofnciaI$ bring together citizens (o gain 
group buying power fbr the purchase of etectricffy from a retail electric generation provider certified by thd Pubb'o Utnities 
Commrsslon of Ohio. Viiiage of Wakeman voters approved this program In May 2010. 

After researching compelitlva eleclriclly pricing opttons for yoW. we have chosen FirstEnergy Solutions Corp., a 
subsidiary of firslEnefQy Corp., to prot̂ de yow *Iih sâ n̂Qs on your elecl;fc generation Uimugih September Z013. Thena 
Is no cost for enroDmdnf and you vvfll not be charged a swiiehlng fee. You dd not nted to do anymlug to 
partlclpale;' 

As a member of this aggregation, you are guaranteed to eave A percent off your Prfcs to Compare. Your Price to 
Compare le eesenHaUy the price you pay for electrfc generation from (he utility and oohfilsts of generatton and 
transmleston related components, whfcti are the costs associated with generating the power and delivering It (hrough [hs 
transmisgloh system. 

To estimato v^at your savinge per Kilowatt-hour (KVVH) will be through this program, you first need to determine 
your Price to Compare. Simply divide the amount of Ihe Bypassable Generatton and Trar̂ smisslon Related ComponenI 
by (he Kilowatt Hours Used, wiilch are bolh fbiwd on page 3 of your bill. Use this number as your Price to Compare. 
Then multiply your Price to Compare by 0.0^ (4%J to determine your savings per KWH. Muliiply (hat number by your total 
monthly usage. The final number is how much you can expect to sav& each month you use the same amount of 
electricity. • 

rou wBl see \oUr e\ecmo savm3$ frnt FirstEnergy Solution? a f ^ your enrollmet̂ t has bean completed end your 
£^tch heB been finalized - approxiinaiely 30 - 45 days, depending upon your meter r^ed dA(s. Of oourse, you are not 
ot)ll9aled (o pariic^pa[e In the Vgfage of WaKemen's e l e t ^ governmental asgregaOon program. If you wt$h to be 
excluded from (ha program and remain a fulUservioe customer of your local electric utility - Ohto Edisori- you have until 
October 16,2010, to raturn the attached "opt-oUf fomi. If you do not opt out at \t\i5 Dme; you will recefva a notice al leest 
every three years asking If you Wish to remain in the program. If you leave the program ^ any olher time, you oould be 
subject to a $5o cancellation fee from FirsEnenciy Solutions - and yoif might not be served under ma same ̂ tes, terms 
and conditions that apply to other customers SKved by Ohto Edison. 

After you beooma a parficlpant in this gtfvsfnmehlat agsi^gelion program. Oftto Edison will sand you a letter 
confirming yota- selection of PrstEnergy Solutions as your electric generation provliter. As required by law. this letter will 
Intorm you of your opVon to cancel your contract with FirstEnergy Solutions wtthin seven days of its poaimark. To remain 
In the Viffage's governmental aggregation program, you dont need to t e ^ any action wHen thia (etter aniveer 

Ohio Edison will continue to maintain (he system that delivers pĉ wer to your home - no new poles or wires wlB be 
built by Firet&iergy Solutions, You wifl continue to receive a single, easy-lo-read bill fVom your tooaf efBCtrio utility wilh 
your FirstEnergy Sofuftorrs charges IncHided. The only thing you'll notice is savings. 

If you have any questions, please caR FirstEnergy Solutions tcH-free al 1-865-$36'3748, fttondey (ftrat^h Friday, 
fl a.m. to 5 p.m. Please do not call Iha Vfilage of Wakeman vwlh s^gregeikin program qHesHona 

Sincerely. 

Village of Wakeman 

P.S. To receive these pavings, you should not respond. Retum the opt-out torm only If you do not want to partlclpato in 
the Village's eteclric govemrinental aggregatton program. > 

OPT-OUT FOHM - VILLAGE DF.W K̂EfllAN BUSIWEBJ 

Option 1: Do nothing anc( save. 
Jf you want (o parttotpate In thte program and 
save, you do not need io ratom this form. Your 
enrollment is aulomsHc 

Option 2: Opt out by I'Murning this 
form. 
If you da nol want to partlctpiite in ftils 
program, you must return this form before the 
due date. 

ey returning ihls signed farm, you will be EXCLUDED from ihe opportunity t,o join wItt] ofhdr 
buElnesaee in the Village of Wakeman's Electric Oovarnmental Aggregation Program, 

I 11 wish to Dpt out ofihe Vlltage of Waketnan Etecbrfe Qovemmentat Aggragatlon Program). (Chech box to opt out) 

Seivlce acftifassfQIy. state and z)p):„_: ...^ . . ^ 

Phryierumbflr 

AcoounlboWer̂  signature;. Date; 

Mill by Oclobor 1&, 2D10 to; Village of WaKemart Eleclrtc QovemmBniai AgaresiUlon ProSiam. 341 Wh)l» P f̂td Or1v», Bldg. 6-3, 
Akrorr, Ohio 44320 

file:///t/i5
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Village of Wakeman Electric Governmental Aggregation Program 
Frequently Asked Questions 

What is aggregatiola? 
Under govemmental aggregation, local ofiQî ials bxing citizens together to gain group buying Jpower for 
the purchase of competitively priced electricity from a retail electric genemtion suppHei- certified by the 
Public Utilities Commission of Ohio. 

How is the Village able to choose a certified electric generation supplier on my behalf? 
In May 2010, Village of Wakeman residents voted to allow the Village to contract for an elcctiic 
genci'ation supplier on their behalf. 

How will I loiow if I can save money under the Village's electric govemmental aggregation 
program? 
Under the Villagers goveiimiental aggiegation program, the price you pay foi* electric generation 
supply is guaianteed to be 4 percent lower. In other words, each month, youUl pay 4 percent less for 
tjie-generation portion of yom* electric supply than if you had not joined Ihe Village's govemmental 
aggi-egation program. 

What do I need to do Wi-wmtto be included in this government aggregation? 
You do not need to do anything to receive the discounted generation pricirig under thi^ program. You 
may choose to remain in the aggregation group and begin receiving your 4-peax;ent discount by simply 
not r^toining the opt out form. 

If I join the Village's electric aggregation program, who will deliver my power, read my meter 
and respond to emergenciesj such as power outages? 
Your local electiic company will be responsible forthe delivery of power to your home or business. 
Since your local electric ysŜ M̂  still owns the wires and poles that deliver power to you, it will continue 
to read your meter and restore power aftei* an outage. 

Is your price for power fixed, or does it vany? 
In this program, the discount you will receive is fixed, so each month you v̂ nll save 4 percent office . 
generation poUion of your bill. Since the actual price per KWH charged by the utility may,change each 
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also 
change each month. Regaidless, you ai'e guaranteed to save 4 percent off the competitive portion of 
your electric bill. • ' 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the Village's electric goyenjmental 
aggregation program. By rettiming the opt-out forni, which is included in this mailing, by the due date 
ypu will not be enroiled as an electric generation customer with FirstEnergy Solutions, the Village's 
competitive electric generation supplier, and you will not receive the 4-pei-cent discount. 

What happens if I do not .send in the opt-out form? 
If you do not return the opt-out form postmarked by the due date, you will be included in the Villagers.. 
govenamental aggj'egation program and will b ^ n receiving competitively priced electricity firom 
FirstEnergy Solutions. 

-over--
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Can I opt out over the phone? 
No J if you want to opt out, you mixst ami in your completed opt-out form and it must t e postmarked by 
the due date. 

Can I opt out ofthe program at a later date? 
Yes, but you will be subject to a $50 cancellation fee &om FiistEnergy Solutions if you cancel ̂ r any 
other reason but moving. However, you will be sent a notice at least every three years asking if you 
wish to remain in the piogrmn. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will contmue to supply your electiicity as it 
always has, or you can shop for an altemative generation supplier, A list of competitive electiic 
suppiiei^ certified by the Public UttHties Commission of Ohio and their current prices is available by 
calling 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your 
charges from FirstEnergy SoMons - oidy to charges fiom the electric utility. Your total chai-gcs from 
FirstEnergy Solutions wili fluctuate fiom month to month according to your usage. 

Can I still have my p̂ ym&jxt automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill "ftdll not change. 

Who is FirstEnergy Solutions? 
FiirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of encarg)'' and 
related products and services, including the generation and sale of electricity and energy planning and 
procurement. FirstEnergy Solutions is a leadmg conipetitive supplier of energy to residential and 
commeicial and industrial customers in Ohio, Pennsylvania, New Jetsey, Maryland, Hlinoisand 
Michigan. 

What is the toll-free number for questions? 
For answers to youi- questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p,m. 
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FlrstEnorgy Solutions Corp, - Reatdantlat & Small Commerolal Terms 
and Conditions 
These Terms and Conditions toflether vrilh (he enrotfment infomnalion ara your 
sgreamenl for eledric generation seTiAcs wfth FirstEnergy Solutions Corp. 
("FES") Uyou choose to remain in (he community aggregation profirarri by nol 
"opting-oDf or exej?j!slng Ihe right of rescission ('Conlrad*). Please keep a 
copy of this sgreement for yoUf records, 
Fes [£ certified by Ihe Public UtHities Commission of Ohio ("PUCO") (o offer 

, and supp^ eleciflc generation $efvroes In Ohio. As 9 Competitive RetsH 
Qedrip Se/vice fCRES'9 prowder, FES vuill supply (he electric generation to 
your Eledric OlslribuUon Ulility ('EDUT based on your usage. Your EOU then 
dislribuies or delivers Iha eleclrtdty to you. FES sels (he generallon prices 
and chariges thai the cu$lomers pay. the PUCO regulaies dislributton prices 
and services. The Federal Energy Regulatory Commission f^gittales 
tranfimlssion pJlcesand senfloes. 

DEFINITIONS: 
Gsneretiort Service - T h e production of eledriclly, 
Transmlseton Service - Moving high voliage electridty from a generation 
fadltty to fhe distribuHon lines of an £DU. 
Distribution Service - Physical delivery of elecirfcity lo cuslomers by EDU. 
RIGHT OF RESCISSION - If you do not opt-o«l and sns enr̂ jtted lo receive 
generallon service from FES, your EDU will send you a oonfltmaUon lelter. 
You will havQ the right to rescind your enrollment Vflihin seV^n (7) caleridar 
days fQlloiMng (he poaimari; dale of the confinmallon letter by following ihe 
instructions conl@i'ned in (ha lelter. The Right of Rescission on^ applies when 
a customer switches to a generation supplier and nol on re/iewal enmllmenls-
YoUf EDU will not send a confirmailon noUce upon any renewal of Ihis 
Agreemenl. Should you choose to opt-out of^our communit/s program, you 
will i>e served ty your EOU's standan;! service oRer eslablished pursu« t̂ to 
fiflction 4$28.14 of Ihe Ohfo Revised Code urite'ss you choose an allemate 
supplier of eledridty. 
T£RMS ANP CONDITIONS OF SERVICE 

1. EHfllbllity. Only Resitfenilal Customer accounts nol enrafled in the 
Percanjage of Income FJar> Program (PlPP) and small commejcfal 
customers with a peaK demand below 399 KW are eligible for this offer 
from FES- F£S reaen/es Ihe right to refuse enrc t̂menl to any customer 
wilh an oulslanding balance. 

2. Bs.sk ServicB Prices. Dunng (he temfi of this Contract, you $gree to psty 
FES for a loia) combined Transmission, (Seneratiofi. and Generation 
f^lsled Charges, You will be billed al Ihe perceniage off your EOU Price 
to Compere per KWh per billing month, as spedfied in (he op(-out 
notification. Your Price to Compare consists of bypessable iransmlsslon, 
generation and (ransmlsston arid generation r f̂ated oornpanents, which 
ere charges assodated wilh Ihe costs of purchased power 9nd the cosl to 
deliver the power through (he (ransmission system. These are Ihe 
charges (h^t you would avoid for that billing period when you switdt to 
FES. 
Your pffce per KV\^ Will vary because it will always be a percent off (he 
price to Compare, which mey change based on any changes made by the 
EDU In its calculalion$. in addition lo FES' dnarges. you will be charged 
by your EOU for dislribution and various olher charges. FES nsseives ihe 
right to unilaterally modi^ this billing formal in (he event (he EDU Is unable 
or unwilling to provide consolidaled billing in this forniat or changes the 
calculaUon ot the Price lo Compare. 
In addition to Ihe Generation Charge described above, FES wiH charge 
you for any and all.fees, costs, and obffgaljons imposed by a Regions! 
Transmission Organization ('ktO'), such as (he MfdVrasl ISO or 
successor organizations, Ihal are nol olhenwse rein^^ f̂sed by the Bedric 
Utility (0 Supplier, regarxlless of whether such charges are gresier than, 
tess than, or equal lo Iha charges Customer currenUy pays for these 
services to Ihe Eledric Utility ("Midwest iSOfTransfnlsaon snd Ancillary 
Changes"). FBS vwll pess these Midwest ISO/Transmission and Ancilteify 
Charges, which may be variable, through lo you and you will receive nb 
discount or percent-off of these Midwest ISO/Transmission and Andllary 
Charges. 

3. Ungfh of Agreemane. As a part of your oommunKy's program, your 
service from FES vAW commence wilh (he next availaWff meler « a ^ $nd 
after processing of Ihe enrolimeni by your EDU, and will continue for Ihe 
term as spedtied In the opt-out notification, ending on the meter read fbr 
the last month of sen/Ice. For the period beginr̂ lng Juna 2011, Ibe 
program may be lerminaled or modified due to unforeseen regulatory 
^cilon. Should the pnc>gram be temHnsted, you will be returned (0 Ihe 
standard service offer or ils successor. 

A. billing. You wilt continue lo receive a single bill from your EDU that will 
contain bolh your EDU and FES charges. FES does nol offer budget 
billing. If you do nol pay your bill by (he due dale, F£S may cancel this 
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Agreement after gMng you a minimum of fourteen (14) <̂ ays witlien 
notice. Upon canoeffation you will be returned fo your Ebu as a 
customer. You will rernaln responsible to i>ay FES hr any electric^ 
uaed before (his Agnsement Is cancelled, a@ well ae any k\e payment 
charges. Further̂  your failure to pay EDU charges may result in your 

. eledric sewice being disconnected in accordance wilh the EDU iariff. 
5. penalties, Fees and Exceptions. If you do not pay the fUll amoiAtt 

owed FES by the due dale of the bill, F£S may (*fafge $ .15% per 
mon(h late payment fee. 

6. CancelfatloniTetmlnation Provisions. K (his agreemen( le not 
fesclnded during (1% nssdesion period, enrolment will be eenl to your 
EOU. You may terminate thfe Agnsement, .wilhoul penel^. jf v^u mo^a 
out €^ the EDU service lerrifevy <rf Jnio an area v^ f& PES will charge a 
dlffer«nl price. Tî ere v/tfib&a $2$ ch&09 ̂  resident customers and 
a £50.09 cbar^ lor oomMerd&f custm^rs if you tenri^ale this 
Agreement for any other rcGSOn, except as express provided herein. 
Should you cenoel service with fCS tfffl/rWtfffi to standsatt servfce otHer 
\jidth your EDU. you may not be sen^d under the sarfierstes, terms, ̂ nd 
tofldiHons that apply to other EOU cummers. 

I . Customer Consent and Informaliori l^leese AuUioHzation. By 
choosing nol to opUiut of your community's aggregation program, you 
iioderstand and agree to (ha (erm$ and ^ndllions of this j^feemenl 
with FES. You aulhofUe PES lo obtain iniomtation from the EDU that 
indudes, but la not limited to: billing hta(ory, payment history, hlstoncai 
and future etetAdcity usage, meier readings, and characisrisUcs of 
eledrfdty service. FES reserves (fie sole right to detenfnine (f your cnsdS 
star>dlng is satisfactory befo/« acc^Ung your anroHmam r^juesl. T>)1fi 
Agreemenl shall be considered executed by P ^ foUowIng acceptance 
of youc enrollment refjuasl by FES, the ênd of (he 7 day resdsston 
period and subsequenf acceptance of tim Qorollment by your EOU. 

d. Contr-act Expiration. At leaat every )hrs« yeS^, you Wtll be given tba 
oppo^unlly lo opl-oiit of your communliyis agdregalion pnogmm at nD 
cost. You are responsible tor arranging for your electric supply upon 
(ermlr^ljon of this Contrad. 

•9, PiEpuCe Pnocectur̂ a. Contact FES wfth any quesfions concerning the-
terms of service by phtm al 1-3SB-254-6359 (loB-free) M-F BAM - SPM 
EST or In wtiljng at 341 White Pond Drive^ A ^ : Contract Administration. 
Akron, OH 443:£Q. Our web address Is www.firstenergysolu(lons.com. U 

• ycur complaint is not resolved alter you have catted your electric Guppll̂ r 
and/or your eledric utlllfy, or for general utility Information, rasldential 
and business customer$ may oomad ihe'Public UtUities Commission oi 
Ohio for assistance at 1-800-686-7626 (loll free) or TfY at 1-80l>6a6-. 
1S70 (toll free) from 9:0Q am lo 5:00 pm weeKdeys or at 
www.PUCOxhIo.gov. Customers may also calf the Ohio Consumers' 
Counsel (OCC) at 1«S77-742-5622 (toil ftet) from 8:00 am lo 5.-00 pm 
we ekdaye or at www.plckoccorg. 

10. Miscoltaneoue. You have th^ right \o ret̂ uest from FES, hivice wilhin a 
12 month period, up to £4 monlhs of psiymanl hislory, wllhout charge. 
PES will nol release your Sodal Security number andfer account 
numb«r(a) withomyourwritten consent 

. FES' environmental dfedosure £(atemeni Is avarfabte h t vfet^ng on our 
website - wiAMr.firsienejigyeoluyon$.com. You agree that FES v^ll make 
the required quarteriy updates to the statement etectranicaUy on our 
webslie. We will also pfo^de the Information upon fequesi. 
F ^ may assign its rights to another, induding any successor, in 
accon;lance with the rules and reguIaUon$ ofthe PUCO. 
FES assumes no responsibility or liability fbr the follow^ Items that are 
ths respoosjbilify of ihe EDU; operation and maihtepsnce of the EDO's 

.eiecutcal ^ l e m , any inEermpdon d sefme, lenoninBlIon of service, or 
deterlpi^lion of (he EDO's setvfce.- \n the event of a pcwer outage, you 
^outd contact your local &3U. 

Customer is responsible for providing PES w!th accurate account 
informslron. If said Idfofmalfon is (ncwrect. F£S nsserves th$ r ^ t lo 
reprieve the applicable accounts) or terminate th& agreement. 
FES reserves the right to return anŷ  customer to the ED î If Ihe 
customer's rale code is changed and Ihe account Is no longer eligible 
for this program. 

I I . Warr^rtfy- fl^S wanants title and t6« r i^ t to all etectrid^ sold 
hersundsf. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND AR£ IN UEU OF ALL OTl-ER WARRArfTlES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT UWirrEO t o ANY WARRANTIES O F MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OJJ OF ANY 
COURSE OF DEAUNG OR USAGE OF TRADE. 

http://Bs.sk
file:///jidth
http://www.firstenergysolu(lons.com
http://www.PUCOxhIo.gov
http://www.plckoccorg
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Envlronmenlal Disclosure Informallon 
f^fSlEnagjr Sofuttons Ckup. 

PfOjecled Data for the 2010 Cdandar Year 

Gerieratlort 
Resource Pdllx-

A comparison, 

between the sourc&s 

of generation used 

to produce this 

product and fhe 

historic regional 

average suppty mix. 

UnlcncnMn * 
12% 

Wino 
Slippll^f'B 

Pfoducj 

Niicisar 
34% 

Natural Gas 

Retfionat 

' iftcmdes tha purctiasa of Renewabta Eneroy Cradns Û al FES wilt mshe to coraply with the OHIO SB 221 Allerrtative Enetov Reouiremants. 
Envlronrnanlal 
GharacleTlfilicE* 

A description of 

Ihe charactaristics 

assoclaled with 

each possible 

generation resource. 

Siorr^ass Power 

Coal Power 
Hydro Power 

Natural Gas Power 
Nuclear Power 

OH Power 

Other Sourries 
Solar Powec 
Unknown Purchased Resources 

Wintf Power 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 
Wildlife ImDads 

Air Emissions and ̂ U d Waste 
Radioactive Waste 

Air Emissions and Solid Waste 

Unknown Jmpacis 
NoSlflmficantlmpacls 

Unknown Imoacts 

Witdlifd Impacts 

Air ^mlaalons-

A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

RadlosciivoWasie-

Radloaclive waste 

assocfated with the 

product 

Carbon Dioxide 

SulturOloxida 

Nitrogen Oxides 

H 
-

Regional Average 

-

TVPe: 
Hfflh-Lsvel Radioactive Waste 

Low-Level Radioactive Waste 

Quantity 
Q.0022 

0.0004 

Lbsvi^oOOkWh 
Fî ^LOOOkWh 

Note: The generation of this product Involves Ihe use of 12% Unknown Purchased flBsoufces- The air 
emissions and radioactive wastes a^^oclated with these unknown resources are no! included in theae charts. 

With in-daplh anatysFs, ihe environmental characlerlsllcs of any lorm of electric generation will reveal benefits as wetl as costs. For furiher Informallon, contact 

FirstEnergy Solutions Corp. al Wiwtf.fes.com (dick on 'FirstEnergy Corp.* al (he bottom of (he home page) or by plione at 1-6fi3'254-6359. 
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September 27, 2010 

Dear Village of Wakenian Electric Customer, 

Because yom- busmess is located \Yithiii the conwnttniry of Wakeman, you qualify for discounted savins on your 
electric generation. Tfirough govenunental aggregation, your community has negotiated and secured a special 
discounted price on electric generation from FirstEnergy Solutions, a subsidiaty of FirstEnergy. • 

To take advantage of litis offer, you must complete and return ̂ e opt-m form below by October M, 2010. By 
doing so, you receive savings of 4 percent off your ?iice to Compare throi^h September 2013 on your electric 
generation. You will also continue to receive a single easy-to-iead bill and reliable service from your local 
electric utility - Ohio Edison. FirstEnergy Solutions' charges -will be noted on the bill separately, but what you 
will notice most is the saving^. 

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio's electric law. 
Be sî re to complete and rfctum the attached opt-in form below no later toan October IS, 2010. 

We know you will appreciate the money we are able to save you fbrough our govsnmcntal aggjregation 
program. If you have any questionSj call FirstEnergy Solutions at 1-866-636-3749,8 ajn. - 5 p.m., Monday-
Friday, 

Sincerely, 

Village of Wakeman 

(Reply Card) 

Yes I I want to opt-in for savings through the electric governmental aggregation program. [_ | (iPlease check) 

Account Holder Name on Electric Bill 
Electric Service Address ._ 
Phone Number 
Account Holder Sigoature^ 
Date 

Mail by October IS, 2010 to Village of Wakeman Electric Govenunental Aggregation Program, 
76 S. Main Street, Akron, OH 44308 

file:///Yithiii
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S o l u U o n s 

FirstEnergy Solutions Corp. - ResidenUel & Small Conunercial Terms 
and Conditions 
These Terms and Conditions tc^elher with the enrollmenl information Sfe your 
agreemenl for eledric generation service v t̂h FirslEnergy Soludons Co;p. 
CFES") rf you choose to remain in the communliy atf^r^gaiion program by 
'opllng-In' or exercising the right of rescission fConlract^. Please keep a 
copy ol this agreeiYieni for your records.' 
F£S ia certified fay the Public uaildfls Commission of Ohio CPUCCT) to offer 
and supply electric generation services h Ohio- As a Compelfllve Retail 
Eledric Service fCRES') provider. FES will supply the electric generallon to 
your ElecUic Dlst̂ buUon Utility {"EDU") based on your usage. Your EDU then 
di&lrbutes or delivers the eiectridiy lo you. FES sets the generaiion prices 
and chaises that the customers pay. The PUCp negutates dislribution prices 
and &etvlc&&. The Federal Energy Regulatory Commission regUldtee 
transmission prices and services. 

DEFINITIONS; 
Generation Service-The production of electricity. 
TransmlsElon Service - Moving high vollage electricity from a generation 
facility to the drslribijllon lines of an EDU. 
Distribution Service - Physical delivery of electricity to cuslonters by EDU. 
RIGHT OF RESCISSION - If you opt-in and are enrolled to receive 
genereilon service from FES, your EDU will send you a connrmallon letter. 
You will hsve Ihe righl to raadnd your enrollment within s&/&n (7) calendar 
days follov^ng the po5lmari< dale of the conflrmatlon leUer by following the 
instruclions contained in Ihe letter. The Right of Rescission on^ applies uhen 
a customer switches to a generation supplier and not on renewal enrollments. 
Yoyr ^OU vviil nol send a confimfiation notice upon any renewal of this 
Agnsemenl. Should you choose not lo opt-In lo your oommunlly's program, 
you will be served by your EDU's standard service offer established pursuant 
(D setdlon A^l&M of ihe Ohio Revised Code unless you choose an altemaie 
supplier of electricity. 
TERMS AND CONDITIONS OF SERVICE 

1. Eligibility, Only Residenltal Cu$lomer accounts not enrolled in the 
Percenlage of Income Plan Program (PIPP) end ^mall commardai 
C(J£lom£rs with a peak demand below 399 KW are eligible for Ihis offer 
from FES. FE^ reserves the right lo refuse enrollment lo any customer 
wilii an outstanding balance. 

2. Basic Service Prices. During the term of Ihis Conlrad, you ag)%e to pay 
FES for a total combined Transmission. General[on, and Oeneratian 
Related Charges, You will be billed at the percenlage off your EOU Price 
to Compare per KWh per billing month, as specified In the ppt-in 
noljficalioa Your Price io Compare consist of t^paseable iransmissbn, 
generallon end Iransmlsslon and generation related components, which 
are charges associated with the cosls of purchased power and the cosl lo 
deliver the power through ilie lrsr\sml&slori system. These are the 
charges (hat you would avoid for that billing period when you s\^tch la 
FES. 
Your price per KWh wili very becausa It will always be a percent off the 
Price to Compare, which may chenge based on any dianges made by the 
EOU In its calculations, tn addition lo FES' charges, y^u will be charged 
by your EDU for dlsiribulion and various Olher char<ge£. FES reserves the 
right to unilaterally modify this billing formal in the event the EDU is unable 
or unwilling lo provide consoildaied billing In this format or changes the 
calculation of Ihe Price lo Compare, 
In addlLlon to the Generaiion Charge described above, F^S wifl charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organizaiion CftTO"), such as the Midwest ISO or 
successor organizaLions, ^at are not otherwise reimbursed by the Electric 
Ultlity to Supplier. reganJIess of wheihei; such changes are greater than, 
less Ihan. or equel lo (he chafes Cuistomejr currently pays for (hese 
senrices lo the Eledric Utility ('Midwesl iSOn'ransmlssion anil Ancillary 
Chergea"). FES will pass ihese Mldwesi ISO/Transmission and Ancillary 
Charges, which may be variable, through to you and you will receive no 
discounl or percenl-off of these Midwest ISO/Transmission and Ancillary 
Charges. 

J. Length of Agreement- As a part of your community's program, your 
service from FES v [̂| commence with the next available meter readlr^ and 
after processing of the enrellmeni by your EOU, and will continue lor the 
term as specified in ihe opt-In notlficalicri, ending on (he meter read for Ihe 
last monlh of service. For the period beginning June 2011, ihe program 
may be femiinated or modified due (o unforeseen regulatory action. 
Should Ihe program be terminated, you will be returned to (he standard 
sen/Ice offer or its successor. 

'4. Billing. You will continue Lo receive a single bill from your EDU that will 
conlalri bolh your EDU and FES charges. FES does nol offef budget 
billing. If you dp nol pay your bllE by iha due dale, FES may cancel this 
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Agreement alter giving you a minimum oif fouri<een (14) days' witten 
notice. Upon cancellation you virill be n$lumed to your EOU as a 
customer. You ^11 remain responsible to. pay FES for any elecUtcily 
used before (his Agreemenl is cancelled, as well as any late paymeni 
charges. Further, your failure lo pay EDU' chargea may result In your 
etectric service being disconnected In accordance with Ihe EDU tariff. 

fi. Penatties, Fees and Exceptions. If you do nol pay the full amount 
Dwad FES by the due date of the bill. FES may Charge a 1.5% per 
month late payment fee. 

€. Cancellation/Termination Provisions. If itis a^eemenl is not 
nsscinded during the nsscisslon periods enroNmeni will be sent to your 
EDU. You may terminate this Agreemenl, wlhoul penalty, if you move 
out of Ihe €DU servtod lerriKiry or.Inio an area where FES will charge a 
different price. There witf foe a S^5 chelae ̂ f tf^fdanttaf customers ancf 
a $50.00 charge for commensal castomers if you t^rmbste this 
Agieetn$flt for nny other reason, except ei& expressty prcwded herein. 
Should you cancel sen/fee vdth FES end rshfh to standard service offer 
with your EDU, you may not be serred under the ssfne rates, lenns, and 
conditions that apply to other EDU customets, 

7, CustohiBir Consent and Information Release Authorization. By 
choosing (o opt in to your community's aggregation program, you 
understand and agree to the tenns and condflioh$ Of Ibis Agfeement 
wilh FES. You authorize FES to obtain information from the ^ U that 
indudea, but la not llrrdted |o: billing history, payrfient history, historical 
and fulure electricily usage, hteler readings, and characteiialics of 
electrfcl^ service, FES reserves Ihe sole right to determine if your credit 
standkig Is satisfactory before accepting y^ur enroflmeni request, this 
Agreemenl shall be conaldenad fixecuted by FES foUoMng aoceptanoe 
of your enrollment request by FES, the end of ihe 7 day rescission 
period and subsequent acceptance of the enrolment by your EOU. 

B, -Contract Es^lration. At least every three years, you w'll be given tha 
opportunit/ to opt-In to your communliy's aggregation program at no . 
cost. You are responsible for ananging for your electric supply upon 
tennlnatlm of (his Cmitract. 

s. Dispute Pfocaduras. Coniad FES with any questions concerning tha 
tenns of service by phona at 1-668^54-6359 (lolUfree} M<-P 8Ats/l - SPIVI 
EST or in writing at 341 White F̂ md Drive, AdO: Conlracl Administration. 
Akron, OH 44320. Our web address is wwv/.firslenergyaolullona.com. If 
your complaint Is not resolved alter you have catted your electric supplier 
ar̂ d/or your eleculc urlllty, or for general ulllUy information, resideniial 
and business customers may contact the Public Urilllles Commission of 
Ohio fbr assistance at 1-^00^86-7826 (toU free) or TTY at 1-800*86-
1$?0 0<̂ fl fr^^) from B:DO am to 5:00 pm weekdays or at 
\wtW.PiJCO,ohlo.gov. Customers may also call Ihe Ohio Consumers' 
Ccunsel (OCC) at 1-877-742-5622 (toil free) fi'om 6;00 am to 5:00'pm 
weekdays or at www.picfeoccor9. 

10. iMlscallaneous. You have the right lo request from FES. twice within a 
12 monlh period, up lo 24 months of payment history, without diarge. 
FES wil) not release your Sodal Security number and/or account 
number(s) withoui your wriUen consent 

FES' en^ronmentai disclosure statemen( Is available for viewing on our 
wel̂ ate - www.1irstenergysolutions.com' Vow agree .(ha( FES wifl make 
the i^ulred quarteriy updates to the ^atemerU etec^nically on Our 

, website. W^ will also provide the ̂ fon^lion upon reque^. 
FES mav assign li$ rights to another, Including any suocessor* in 
accordance wllh (fie rules and regulatior̂ s of lh$ PUCO. 
FES assumes no responstbilily or liabiiSy Ibr (he follovflng items that are 
(he responslbili^ of the EOU: openadon and maintenance of the £DU'£ 
electric^ system, any tniermpPon of sendee, termination of s i^ce, or 
dete/lonation of ^e EDU's service, tnlhe «veni of a power outage, you 

. should contact your local EDU. 
Customer is responsible for providing FES wfth aocutate account 
information, if said infomnation Is [ncafriect,.FES reserves the right to 
reprice the applicable account($) or (ermfnsieiha agreemenl. 
FES reserves the rigiK (o re(um any cua(omef (o the EDU if the 
cusiomer's raie oode is changed and the accoun( is no longer eligible 
for (his program. 

11. Warranty. FES wanan{$ (ille and (he righ( lo all eledricity sold 
heraunder. THE WARRANTIES SET FORTH IM THIS PARAGRAPH 
Afte EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES. 
WHETHER OTATUTORV. EXPRESS OR JMPLIED. INCLUDING BUT 
NOT LIMITED TO A t ^ WARRANTIES OF MERCHANTABILlW. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.picfeoccor9
http://www.1irstenergysolutions.com'
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Envlronmenlal Disdasure Informalton 
FfrsiEnergor Soiuti(ms Corp, 

Projected Data for the 20 * 0 Catendar Year 

Generallon 

F^sBOurceMI];-

A comparison 
betweenihe sources 
of generallon used 
to produce this 
product and the 
historic regional 
average supply mix. 

Nude 
34'5< 

Natural' 
6% 

Includes (he pu rchass of Renewable Energy CfedHs that FES wlH made to comply yriiti the OHIO SB gfll /Uierns^e En9|gY Rggu'ranianis. 
Environmental 
CharaclerlsKcs-

A description o f ' 
the characterlsiics 
associated with 
each possible 
generation resource. 

Blomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emlaslor^ and Solid Waste 
Air Emissions and Solid Waste 
Wildlife toacls 
M( Emisslorte ar\d Solid Waeie 
Radioactive Waste 
Air Emî iOT^d and Solid Waste 
Unknown Impacts 
No Sionillcant Impacls 
Unknown Impacts 
Wildlife Impacts 

Mr Emfssloriŝ  

A comparison 
fcietweentheeir 
emissions reteted 
lolhfs product 
and the regional 
average air 
emissions 

Radloacilve Wasie-

fladloactive waste 
associated wl Eh Ihe 
product 

Ca/bon Dioxide 

Suliur Dioxide 

Nitrogen Oxides H M ^ M H I IH 

^ 

• • 
' 

wm 

[ Regional Average 

Tvpe: 
Hlflh-Level Radioaciive Waste 
Low-Level Radioactive Wasie 

Quandty 
0.0022 
0.0004 

U>s./1.000kWh 
ff/l,O0OkWh 

Note: The generation ol this product involves Ihe use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated wilh Ihess unknown resources are nol included in these charts. 

with in-depth anat/sis, the envlronmenlal characteristics of any fonn ol eteoiric generallon will reveal benelits as v̂ ell as cosls. For lurther Information, contact 
FirstEnergy SoluUons Corp. at vtww.fes.com (dick on "RrstEnergy Corp." at the botlom of the home page) or by phone a( 1-685-254-6359, 

http://vtww.fes.com

