
BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Complaint of Jeff 
Stevens, Stevens Car Care, Inc., 

Complainants^ 

Case No. 99-250-EL-CSS 

Cleveland Electric Illuminating Company, 

Respondent. 

ENTRY 

The Commission finds: 

(1) On March 4,1999, Jeff Stevens, Stevens Car Care, Inc. filed a 
complaint against Cleveland Electric Illuminating Company 
(CEI) alleging that CEI employees demanded payment of a 
previously paid bill. CEI filed an answer admitting, in part, 
and denying, in part, that allegations in the complaint. 

(2) A settlement conference was held on April 6, 1999; however 
the parties were unable to resolve this matter. On several 
occasions following the conference, both parties requested 
that they be given additional time to resolve the complaint. 

(3) On December 21, 1999, the parties filed a joint motion to 
dismiss and indicated that they had resolved all of the 
issues in the complaint and requested the Commission 
dismiss this matter with prejudice. As the parties have 
resolved this matter, the complaint should be dismissed 
with prejudice and the case should be closed of record. 

ORDERED, That the complaint be dismissed with prejudice and this case closed 
of record. It is, further. 



99-250-EL-CSS 

record 
ORDERED, That the Commission serve a copy of this entry upon all parties of 
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