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APPLICATION OF COLUMBIA GAS OF OHIO, INC. 

Now comes the Applicant, Columbia Gas of Ohio, Inc. ("Columbia"), and applies for ap­

proval of revised bill formats for its Small General Service ("SGS"), General Service ("GS"), 

Large General Service ("LGS"), Full Requirements Small General Transportation Service 

("FRSGTS"), Full Requirements General Transportation Service ("FRGTS") and Full Require­

ments Large General Transportation Service ("FRLGTS") customers who are billed through Co­

lumbia's Distributive Information, ("DIS") and Gas Measurement Billing ("GMB") systems, Co­

lumbia also requests approval of revised bill formats for its Small General Transportation Ser­

vice ("SGTS"), General Transportation Service ("GTS") and Large General Transportation Ser­

vice customers billed through Columbia's Gas Transportation Service ("GTS") billing system. 

Columbia makes this application pursuant to Ohio Administrative Code § 4901:1-13-11(D). In 

support of its application, Columbia states as follows: 

1. Columbia is an Ohio corporation engaged in the business of supplying natural gas 

to consumers within the state of Ohio. Columbia is a pubHc utility subject to the Commission's 

jurisdiction. 

2. Ohio Administrative Code § 4901:1-18-09(C) requires any natural gas company 

under the Commission's jurisdiction to submit to the Commission for its approval any proposed 
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new bill format, and further provides that in the absence of any action by the Commission within 

forty five (45) days, the proposed new bill format shall be approved. 

3. In Case No. 09-326-GA-ORD, by Finding and Order dated July 29, 2010, the 

Commission adopted amended Rules 4901:1-13-08 through 12 to become effective 45 days from 

the date these Rules were filed with Joint Committee on Agency Rule Review, the Secretary of 

State, and the Legislative Service Commission, or the earliest date possible, in accordance with 

divisions (D) and (E) of Section 111.15, Revised Code. 

4. Paragraph (B)(ll), Part 55, was revised to require the identification of the fixed 

monthly customer charge as a separate component of the bill. 

5. Paragraph (B)(ll), Part 57, requires that a company set forth in each customer 

bill the total charge attributable to the gross receipts tax, expressed in dollars and cents, and the 

gross receipts tax rate. 

6. Pursuant to this Ohio Administrative Code § 4901:1-18-09(C), Columbia submits 

this application to revise its bill formats to reflect the above-referenced changes adopted by the 

Commission adopted in amended Rules 4901:1-13-08 through 12. 

7. Attachment A is sample bill that reflects the changes to bills of SGS customers 

issued through Columbia's DIS billing system for the following reasons: (1) the identification of 

the fixed monthly delivery charge as a separate component of the bill; and (2) the identification 

of the gross receipts tax and tax rate used in computation of the total charge attributable to the 

gross receipts tax. In addition, at this time, Columbia further proposes to identify the amount of 

the Retail Price Adjustment referenced on the bill. To implement these changes Columbia pro­

poses to revise the Service Charge Note shown on page 1 of the bill as follows: 



"Current charges includes a fixed monthly delivery charge of $XX.XX; gas cost 

recovery at an SSO rate of $ XX.XX per Ccf; and gross receipts taxes of SXX.XX 

computed at a rate of 4.987%. SSO rate equals NYMEX Closing price plus the 

Retail Price Adjustment of $ X.XXX per Ccf divided by 10." 

8. Attachment B is a sample bill that reflects the changes to bills of FRSGTS cus­

tomers issued through Columbia's DIS billing system for the following reasons: (1) the identifi­

cation of the fixed monthly delivery charge as a separate component of the bill; and (2) the iden­

tification of the gross receipts tax and tax rate used in computation of the total charge attributable 

to the gross receipts tax. To implement these changes Columbia proposes to revise the Service 

Charge Note shown on page 2 of the bill as follows: 

"Current charges includes a fixed monthly delivery charge of SXX.XX and a 

gross receipts taxes of SXX.XX computed on the Total Columbia charges at a rate 

of 4.987%. 

9. Attachment C is a sample biU that reflects the changes to bills of GS and LGS 

customers issued through Columbia's DIS billing system for the following reasons: (1) the iden­

tification of the customer charge as a separate component of the bill; and (2) the identification of 

the gross receipts tax rate used in computation of the total charge attributable to the gross re­

ceipts tax. In addition, at this time, Columbia fiirther proposes to identify the amount of the Re­

tail Price Adjustment referenced on the bill. To implement these changes Columbia proposes to 

revise the Service Charge Note shown on page 1 of the bill as follows: 

"Current charges include a customer charge of SXX.XX; gas cost recovery at an 

SSO rate of $ XX.XX per Ccf; and gross receipts taxes of SXX.XX computed at a 



rate of 4.987%. SSO rate equals NYMEX closing price plus the Retail Price Ad­

justment of $ X.XXX per Ccf divided by 10." 

10. Attachment D is a sample bill that reflects the changes to bills of FRGTS and 

FRLGTS customers issued through Columbia's DIS billing system for the following reasons: (1) 

the identification of the customer charge as a separate component of the bill; and (2) the identifi­

cation of the gross receipts tax rate used in computation of the total charge attributable to the 

gross receipts tax. To implement these changes Columbia proposes to revise the Service Charge 

Note shown on page 2 of the bill as follows: 

"Current charges include a customer charge of SXX.XX and a gross receipts tax 

of SXX.XX computed on the Total Columbia charges at a rate of 4.987%. 

11. Attachment E is a sample bill that reflects tiie changes to bills of SGS, FRSGTS, 

GTS and FRGTS customers billed issued through Columbia's GMB billing system to identify 

the gross receipts tax rate used in computation of the total charge attributable to the gross re­

ceipts tax. To implement these changes Columbia proposes to revise the note on page 1 of the 

bill, under General Information as follows: 

"Current Charges include a Gross Receipts Tax of SXX.XX computed at a rate of 

4.987%". 

12. Attachment F is a sample bill that reflects the changes to bills of SGTS, GTS and 

LGTS customers bills issued through Colinnbia's GTS billing system to identify the gross re­

ceipts tax rate used in computation of the total charge attributable to the gross receipts tax. To 

implement these changes Columbia proposes to revise the note on page 1 of the bill, under Gen­

eral Information as follows: 

"Gross receipts tax is computed at a rate of 4.987%." 



13. Columbia respectfially requests that the Commission approve this Application so 

that Columbia can implement the revised billing format with bills issued for the November 2010 

billing cycle. 

WHEREFORE, Columbia respectfully requests that the Commission approve tiie re­

vised bill formats as proposed herein. 

Respectfially submitted, 
COLUMBIA GAS OF OHIO, INC. 

Brooke E. Leslie 
Trial Attorney 

Stephen B. Seiple, Asst. General Counsel 
Brooke E. Leslie, Counsel 
200 Civic Center Drive 
Columbus, OH 43216-0117 
Telephone: (614) 460-5558 
Fax:(614)460-6986 
Email: bleslie@nisource.com 

Attorneys for Applicant 
COLUMBIA GAS OF OHIO, INC. 

mailto:bleslie@nisource.com


ATTACHMENT A 



CblumHfe.Gas'' 
of Ohio 
A NiSource Company 

^ Gas Bill 
Residential Seivice 

Account Number 

xxxxxxxxxxxxxxx 
Statement Date 

Paget of 2 08̂ 26/2010 
xxxxx 

H o w to Contact Us 
1-800-344-4077 
For DirectLink self-service 24 hours/day 
For billing questions, 

call 7a.m. - 7p.m., Man. - Frt. before due date 
For quickest response, 

call 1J a./7?, - 3 p.m.. Mon.- Fri. 

1-800-344-4077 
for gas ieaifs or odor of gas 24 hours/day 
Press option 2 after the greeting 
711 
For hearing-impaired relay 

www.columbiagasoliio£oni 
Cllcl( on DirectiinR e-Services for account information, 
online billing ̂ )d payment services, financial assistarKe, 
and other useful tools 

Bi l l i ng Options 
E-BILL GopaperlesslSignupFaroneofoure-bJII 
options and view your bin online. 
Customer CHOICE Purchase your natural gas 
from an unregulated supplier and have more 
control over the gas cast portion of your bill, 
which amounts to nearly two-thirds of your bill. 
Columbia Gas will stiil deliver the gas and provide 
safe, reliable service. 

Payment Options 
Online Pay free by electronic check at our Web 
site. 

ZipCheck Authorize your bank to pay your bill 
automatically each month. Enroll online. 

MCOEasyPay Cain-800-284-8572or link from our 
Web site to pay by credit/debit card, or e-check. 
A convenience fee will apply. 

Authorized Payment Centers Call or visit us 
online to find a payment center near you, Agents 
charge a fee for each transaction. 
Mail Return coupon below with payment to: 

Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati. OH 45274-2510 

Gas Meter Information 
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangemaits If access is required. 
Estimated Reading During the monUis we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures for the 
billing period. We verify the reading the next time 
we read the meter to make sure you pay only for 
the energy you've used. 
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feel. 
How to Read the Meter When a pointer is 
between two numbers on a dial-type meter, read 
the smaller number except when the pointer is 
between 9 and 0. Record the reading on the dials 
from left to right. 
Example: 

COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANVTOWN OH 12346 

Gjlumbia.Gas-
of Ohio P.O. Box ing ; 

ColLBnbus, OH •(3216-6581 

Billing & Payment Summary BUlBW^Pawiiem Moles 
Customer Name 
Columbia Gas of Ohio Customer 

AcUial Accouit Slabis 

Budget Payment Plan 
Balance on 08/26/2010 
Budget Amount This Period 
Charges for Optional Services 

Begin Balance 
Payments Reed 
Curr UlilitvChas 

mi4 
$30.14 

$0.00 
S69.00 
$4.99 

Amount Due by 09/13/2010 $73.99| 

Ending Balance ^ *£LK 

Iftve receive yoifffmmem 
for the current tola) mtoant 
Due b/thedue date shown 
on this Ml. you win avoid a 
lare^yment charge of 

See tiack t^bill for DetaS r f ThenewBudgeiyaarstartsthisn»nth. Your new amountisbased on normal ^ e e D a c K t w r n m u ^ i 
vireather condhions, your previous 12 months' usage, the currenl and prqjected"'^'^®^ rarbas harvice. 
cost of natural gas, and current rates for service and delivery. To cantinue on 
the Budget Payment Plan, simply pay the new amount for your natural gas 
seroiCB, plus any charges for a security dewKit, Optimal Services, or 
HeatShare con^tiution. Visit us online ana click on 'Manage Your Account* for 
more infonnation. the Budget plan is your best option to manage your winter 
heating bills. 

Service Summary SenriceSwmnaivMolw 
SenrJce Location 
123 Main St 
Anytown OH 12345 

Meter Number Meter ReaiHngs (29 Billing Days) 
XXXXXXX Actual Reading on 8/26 

Estimated Reading on 7/28 
2655 
2652 

Gas Used (Ccf) 

Gas Use History 
250 

P Estimated *W Customer Actual I 

j p_cp-m 

Yournexl actual meter 
reading date is WfZSfZffJt 

To avoid a calculated biH 
next mortih report your 
meter reacting at I-800-837-
3721 Iran a Onich-tmie 
phone, or I-800-344-4077 
^ tm a rotary phone, 
between SepKrtU)er22,20JO 
andSefaeniier27,2016. 
Your PSIO number is 
XXXXXXXOCSee meter 
reading instructions in the 
left cmmm ofyaurbt/l. 

DaUy Comparisons 
Avg Daily Avg Daily 

IHoodi Tamp Usage 
AuglQ 761' 0.1 
Jul '10 76.2' 0.4 
Aug W 72X)' 0.3 

Your Average Motnhly 
Usage is 57 Ccf 

Your Total Annual Usage is 
680 Ccf 

t r? ¥ rp 
Ccf 9 12 46 53 137 130 1Z2 E5 43 19 1S 12 3 
Days 2 9 3 0 3 1 2 9 35 3 0 2 9 ! 1 3 D 2 9 3 ; 3 O 2 9 

AUG ^ P OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG 
7009 Z01D 

Detail of Charges for Gas Service 
Current Month Charges 522.86 

SemceCJiames Notes 

Total (^rges for Senrice This Period 

Payment Coupon 

Carrsat cbargas include a fasd 
$Z2J6 monthly delivery charee of 

SXX.XX; ffes cost movery at 
an SSO rate ofSXXJOtper Cct 
and gross receipts taxes of 
SSOCXX caiJipiitad at a rate of 
4.987% $SQ ra^ equals KYMEX 
Closing price plus tiia Retail Prica 
AdjusmentofSXJOCXperCcf 
divided by W. 

TamMeOver*' ^ 
fbrmone details abotS 
wtragcwmt 

Amount Due by 9/13/2010 $ 7 3 ^ 
A c c o w t Niunber 
XXXXXXXXXXXXXXX 

Payment Enclosed 

Make check payable to: 

n Is your contact in 
onfhslHdc/ncarrKt? 
Cttedc ttvs box and detaS the 
correction on the retwse 

r~\ Check tivs box and cQn)^ete 
' " ' the hrman the back to make 

a tax-deductible donation to 
the He^hare fuel fund 

XXXXXXXXXXAV 0.3351 
' " 'AUT0"5 -D IG IT 45323 
COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345-6789 

COLUMBIA GAS 
PO BOX 742510 
CINCINNATI OH 45274-2510 

xxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

http://www.columbiagasoliio�oni


GDlumbTa.Gas* 
of Ohio 
A NiSource Company 

^ Gas Bill 
Residential Service Page 2 of 2 

Accoun t Number 
XXXXXXXXXXXXXXX 

Statement Date 
Q&/26/2CnD 

XXXXX 

Legal Notices 
P iA I I cU t i l l l i e s Commission of Ohio If your 
complaint Is not resolved after you have cal led us, 
or for general utility information, residential and 
business customers may contact the Public 
Utilities Commission of Ohio for assistance at 
1-800-686-7826 {toll-free) or for TTY at 1-800-686-
1570 (toll-free) f rom 8:00 a.m. to 5:00 p.m. 
weekdays, or at www.PUCO.ohio.gov. 
Of f ice o f Ohio Consumers' Counsel Residential 
customers may also contac t the Ohio Consumers' 
Counsel for assistance w i th complaints and utility 
issues at 1-877 742-5622 (toll-free) from 8:00 a.m. 
to 5:(ffi p.m. weelcdays, or at w w w . p i c k o c c o r g . 
Rights and Responsibi l i t ies - A summary o f 
customer r ights and responsibil i t ies is available at 
www.columbiagasohio.com or by cal l ing 1-800-
344-4077. Information covers rules regarding 
serv ice installation; security deposits: bil l ing and 
payment; payment plans; low- income assistance; 
discDnnection and reconnect ion of serv ice; meter 
reading and test ing; usage and payment history; 
natural gas safety; maintenance of customer-
owned serv ice lines; employee identif ication; rate 
information and atternatives; Customer CHOICE; 
pr ivacy rights; and complaint procedures. You 
may obtain a copy of the ful l minimum gas service 
standards at the PUCO W e b site or phone 
numbers shovim above. 

App les to Apples For a compar ison of avai lable 
competi t ive natural gas suppliers, visit the PUCO 
W e b site at www.PUCO.ohio.gov or cal l 1-800-
299-7271. 

Bankruptcy Not ices Mai l to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr., 
Columbus. OH 43215. 

OUier Correspondence (except ptwrnents) Mail 
to Columbia Gas of Ohio, P.O, Box 2318, Columbus, 
OH 43216-2318 

Safety Tips 
Gas Odor If you smell the dist inct ive odor of gas: 

1. Leave the building immediately. Leave the 
door open, and don't use any electricity, matches 
or cordless phone. 

2. Call 1-800-344-4077 away from the area and 
wait for our service crew to arrive. 
Call Before You Dig Call O.U.P.S. at 811 at least 
48 hours before you start to dig for any outdoor 
project. It's for your safe^ - and it's the law! 
Employee Identification All of our employees and 
authorized meter readers and contractors carry 
photo ID. If someone claims to represent the gas 
company, ask to see identification. Call the police 
if you see suspicious aalvity. 

Detail of Optional Services Optional Senfices Notes 
ESP Inside Line CRS (CRS Tel. 1-866-590-2953) $4.99 
Total Ctiarges for Optional Services This Poriod 

Additional Account Information 

$4JI9 

ESP Inside Une CRS 
Account Balance 

S4.99 
Payments Reed S4.99CR 

ilanr Balance at Billing 
Current Cliaroes $4.aB 

Simple Eae^y Sointions for Your Home 
Great news! Reduce your gas ditd water bills, ptus get a 510 rebate now, when you buy a select higf) 
performance, energy-efficient showerhead online at ColumtHsGasOhio.com/e-store. Of visit the site for a 
SID mail-in rebate form for eligible showerfieads purchased at your local retailer. Cell 1-866-542-476? for 
more information, Columbia Gas of Qhio -- doing more to help you save money, enargy and the environment. 

Contact Information Corrections 

If this mailing address or phone number are incorrect , 
p lease make the necessary correct ions o n the lines 
below. 

COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345-6789 

Address 

Citv 

State Zip code 

Home Phone ( ) 

HeatShare Contribution 

Administered by The Salvation Army through donations from Cohimbia Gas 
custcmiers, employees, and matching company contributions, HeatShare 
provicies financiaFassistance to your neighbors who have rut other options 
to help maintain their natural gas sen/ice. 

You can contribute to the program monthly by authorizing the aimHint of 
your donation to be added to your monthly gas bill. For a one-time 
donation, s im t ^ make your check payable to the HeatShare Fund and 
return it to Cdumbia Gas atona vmh your regular gas bill paymenL 
However you choose to contnbute, your donation is tax-deductlbie. 

Mont i i l y Contr ibut ion 

$10 • 

S5 • 

$1 D 
$ 

One-Tlme Coniributim 

http://www.PUCO.ohio.gov
http://www.pickoccorg
http://www.columbiagasohio.com
http://www.PUCO.ohio.gov


ATTACHMENT B 



Cblumblk.Gas' 
of Ohio 
A NiSource Company 

A Gas Bi l l 
Residential Service 

Account Number 
XXXXXXXXXXXXXXX 
s ta temen t Date 

P a g e l of 2 07/28/2010 
XXXXX 

How to Contact Us 
1-80O-344-4077 
For DirectLink self-service 24 hours/day 
For billing questkins, 

call 7 a.m. - 7 p.m„ Mon. - Fri. before due date 
For quickest response. 

call 11 a.m. • 3 p.m., Man.- Fri. 

1-8D0-344-4077 
For gas leaks or odor of gas 24 hours/day 
Press option 2 after the greeting 

711 
For hearing-impaired relay 

www.columbiagasohio.coni 
Click on DirectLink e-Services for account information, 
online billing and payment services, hnancial assistance, 
and other useful tools. 

Billing Options 
Exlended Payment Plans Special payment 
arrangements and energy assistance are 
available, if eligible. 

Payment Options 
Online Pay free by electronic check at our Web 
site. 

ZipCheck Authorize your bank to pay your bill 
automatically each month. Enroll online. 
Mail Return coupon below with payment to: 
Columbia Gas of C^io 
P.O. Box 742510 
Cincinnati. OH 45274-2510 

Gas Meter Information 
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make an'angements if access is required. 
Estimated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures for the 
billing period. We verify the reading the next time 
we read the meter to make sure you pay only for 
the energy you've used. 
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet. 
How to Read the Meter When a pointer Is 
between two numbers on a dial-type meter, read 
the smaller number except when the pointer is 
between 9 and 0. Record the reading on the dials 
from left to right. 
Example: 

Billing & Payment Summary Billing & Pawnent Motes 

©©©( B 
Legal Notices 
Public Utilities Commission of Ohio If your 
complaint is not resolved after you have called us, 
or for general utility information, residential and 
business customers may contact ttte Public 
Utilities Commission of Ohio for assistance at 
1-800-686-7826 (toll-free) or for TTY at 1-800-686-
1570 (toll-free) from 8:D0 a.m, to 5:00 p.m. 
weekdays, or at www.PUCO.ohio.gav. 

C u s t o m e r N a m e 
Columbia Gas of Ohio Customer 

Customer CHOICE Program 

Previous Amount Due on 07/14/2010 

Payments Received by 07/14/2010 

Balance on 07/28/2010 

Charges for Gas Service This Period 

Charges for Optional Services 

$72.21 

$63.22 

$8.99 

$29.94 
$9.22 

[ftmount Due by 08/12/2010 $48.15| 

Service Summary 

We are required to include 
your name, address, and 
usage infortnadon on lists of 
d ig i ts customers that are 
made available to retail 
natural gas suppliers or 
govemin&naf aggregators. If 
you wish ftjbe excluded 
front the lists, please cam-
800-344-4077 t^wriW 
ColutiOiia GBS ofOhki. P.O. 
Box 2318, Columbus, OH, 
43216-2318. 

(fv/e receive yaurpamiem 
for the current atalAtiotira 
Due byOiedue date shown 
on Oiis bill, you mil avoid a 
latepaynm* diarge of 

Since your actual acoKM 
balance is less than your 
tiialget amount tNs month, 
please paytheamotmt of 
your account ba^ce , if any, 
instead of^^iur nonml 
budget payment Your new 
Budget amount wSI appear 
onjmurAi^ustbiH. 

See back of b^ tor Det^ of 
Charges for Gas Senwx. 

Service S ^ w a r v Notes 

Meter Number 
XXXXXXX 

Serv ice Locat ion 
123 Main St 
Anytown OH 12345 

Meter Readings (30 Billing Days) 
Actual Reading on 7/28 6094 
Estimated Reading on 6/28 6084 
GasUsedfCcQ ^ 10 

Gas Use History 

200 

I O Estimated — Customer Actual I 

I t r i f r;!̂  
Ccf 7 11 9 J9 10 76 M 57 5S 21 16 1! 10 
Days 3 2 2 9 3 0 3 1 2 9 3 5 3 0 2 9 3 1 3 0 2 9 3 2 3 0 

JUL AUG ^ OCT NOV DEC JAN FEB MAR APK MAV JUN JUL 
7009 2010 

Your next actual meKr 
rea<Sng date is AS7>S8 W 

To avoki a calculated b^ 
next month, report your 
meter reading at 1-m^37-
3721 frart a touch-tone 
phone, or 1-800-344-4O77 
from a rotary ptione, 
between August 23,2010 and 
August26.m0. YourPSID 
number is XXXXXXXXX. Sea 
meter readir^ instructians in 
the left colarw of your M . 

Daily Compatiswts 
A ^ Daily AvgDaHy 

Tamp Usiue 
Jul ID 76.9' 0.3 
Jun'10 74.6° 0.4 
Jul '09 71.3' 02 

YourAver^ Mond^ 
Usage is 35 Ccf 

Your Total Aimual Usage is 
416 Ccf 

COLUMBIA GAS OF OHIO CUSTCWilER 
123 MAIN ST 
ANYTOWN OH 12345 

GDlumbia.Gas 
of Ohio P.O. 80x16581 

Columbus, QH 43216-6501 

Payment Coupon 

Amount Due by 8/12/2010 $48.15 

TimMaOvar^ > 
for more details about 
ymaosQum 

Payment Enclosed 

Account Nundier 
XXXXXXXXXXXXXXX 

f ] Is yaa-contact itOomaUoa 
on Owl ta^ incorrect? 
Check tivsixxi and tktail the 
con'ection pn tfie reverse 
side. 

Make check paydile to: 

XXWtXXE 

COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345-6789 

COLUMBIA GAS 
PO BOX 742510 
CINCINNATI OH 45274-2510 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXX 

http://www.columbiagasohio.coni
http://www.PUCO.ohio.gav


G)lumb&,Gas' 
of Ohio 
A NISouKB Company 

A Gas Bi l l 
Residential Senrice 

A c c o u n t N u m b e r 
XXXXXXXXXXXXXXX 

Statement Date 
Page 2 of 2 07/28/2010 

XXXXX 

Legal Not ices (continued) 
Office of Ohio Consumers' Counsel Residential 
customers may also contact the Ohio Consumers' 
Counsel for assistance with complaints and u l i % 
issues at 1-877-742-5622 (toll-free) from 8:00 a.m. 
to 5:00 p.m, weekdays, or at www.picl(OCC.org. 
Rights and Responsibilities - A summary of 
customer rights and responsibilities is available at 
www.columbiagasohio.com or by calling 1-8Q0-
344-4077. Information covers rules regarding 
service installation; security deposits: billing and 
payment; payment plans; low-income assistance; 
disconnection and reconnection of service; meter 
reading and testing; usage and payment history; 
natural gassafety; maintenance of customer-
owned service lines; employee identification; rate 
information and alternatives: Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy of the full minimum gas service 
standards at the PUCO Web site or phone 
numbers shown above. 

Apples to /^iples For a comparison of available 
competitive natural gas suppliers, visit the PUCO 
Web site at www.PCfCO.ohiD.gov or call 1-800-
299-7271. 

Bankniptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr., 
Columbus, OH 43215, 

Other Cofrespondence(exc^parents) Mail 
to Columbia Gas of Ohio, P.O. Box 2318, Columbus, 
OH 43216-2318 

Safety Tips 
Gas Odor If you smell the distinctive odor of gas: 

1. Leave the building immediately. Leave the 
door open, and don't use any elecuicity. matches 
or cordless phone. 

2. Call 1 -800-344-4077 away from the area and 
wait for our service crew to arrive. 
Call Before You Dig Call O.U.P.S. at 811 at least 
48 hours before you start to dig for any outdoor 
project. It's for your safety - and it's tfie law! 
Employee IdentiTication All of our employees and 
authorized meter readers and contractors carry 
photo ID. If someone claims to represent the gas 
company, ask to see identification. Call the police 
il you see suspicious activity. 

Detail of Charges for Gas Service seiviceCharaesMotes 
Columbia Gas of Ohio 
Columbia Gas Service and Delivery $21.51 

Total Charges lor Seivice TNs Period 

IGS Energy 
Gas Supply Cost Incl Sales Tax 

$21i1 

$B.43 

Total Chaî iBS for Service This Period $&43 

Asaaarticipaiaofttte Cohmibia Gas Ca^oma^ CHOICE Pnmani your gas 
is being supplied by IGS Energy. TNs bill reHects Columbia Gas chames 
for service and de^very of natural gas and your supplier's charges for die 
qas supply. For questions about your gas simply charges, please canact 
IGS Energy. POBox 9060, Dublin Oh m i 7 , at l-m-2S0-4474. If your 
casesiions are not resolved after you have called your supplier or 
GoverrHnental aggregator, you may call the Public Utilities Ccanmission of 
Ohio (PUCO) or the Ohio Consumers Counsel (OCC) toll tree numberis) 
listed under Legal Nodces inthele^ mlumn of your bill. 

Detail of Optional Services 

ges includes a 
fixed monthly delivery charge 
ofSKXX and a gross recasts 
offfCXX taxes compiOad oa 
die Total Columbia charges 
at a rate of 4 .^%. 

Cairent chargas incbida iSS 
Energy ga^ supply costs afS7.9Q 
attheratBofS0.79(mperCcf 
and sales tax ofSBSS. 

QiHionaf Services Motes 

Water Line Guarantee {CSP Tel. 1-888-442-7349) 
Inhouse GL Guarantee (CSP Tel. 1-888-442-7349) 
Sewer Line Guarantee (CSP Tel. 1-888-442-7349) 

$2.73 
$1.99 
$4.50 

Total ( ^ r g e s for Optimal Services This Period 

Additional Account Information 

$ 9 ^ 

Simple Energy SoluUons for Your Home 
Great news! Reduce your gas and 

Serfomiance,en " - - - - -
• 

more 

bills, plus get a S10 rebate now, when you buy s select h i ^ ' 
leminnance, eneray-efRctent showerhead online at ColumbiaGasOhiafDm/e-store. Ur visit the site for a 
10 mail-in rebate < ^ for elisNe ^owerheads purchased at your local retailer. Call 1-S66-542-4767 for 
nore information. Columbia Gas of Ohio -- doing more to help you save mtmy, energy and the environma 

Contact Information Correct ions 

If this mailing address or phone number are incon-ecl. 
please make the necessary corrections on the lines 
below. 

COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345-5789 

Address 

City 

State Zip code 

Home Phone ( 

http://www.picl(OCC.org
http://www.columbiagasohio.com
http://www.PCfCO.ohiD.gov


ATTACHMENT C 



• ^ ' c 

CblumBfa,Gas' 
of Ohio 
A N i S o u r c e C o m p a n y 

^ Gas Bill 
Resiitential Service 

Account Number 

XXXXXXXXXXXXXXX 

StatememDate 

P a g e l o f 2 08/26^2010 

XXXXX 

How to Contact Us 

1-800-344-4077 
Far DirectLink self-service 24 hours/day 
For biffjnp que^ions, 

cal l 7 a.m. - 7p.m., Mon. - Fri. before due date 
For quickest response, 

c a l l n a . m . - 3 p . m . . M o n . - Fri. 

1-800-344-4077 
For gas leaks or odor of gas 24 hours/day 
Press opdon 2 after the greeting 

711 

For hearing-impaired relay 

www.columbiaaa$ohio£om 
Click on DirectUnKe-Servlces for account informatkm. 
online billing and payment services, financial assistance, 
and other useful tools. 

Billing Options 
Customer CHOICE Purchase your natura l gas 
f rom an unregu la ted suppl ier a n d h a v e more 
con t ro l over the gas cos t por t ion of your b i l l , 
w h i c h amounts to near ly two- th i rds of your b i l l . 
Columbia Gas wi l l stil l del iver t he gas and prov ide 
safe, re l iable serv ice . 

Gas Meter Information 
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to mat<e arrangements if access is required. 
Eslimaled Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures for the 
billing period. We ver i^ the reading the next time 
we read the meter to make sure you pay only for 
the energy you've used. 
Gas Usage We measure your gas usage in Ccf 
equalto 100 cubic feet. 
How to Read the Meter When a pointer is 
between two numbers on a dial-^pe meter, read 
the smaller number except when ^ e pointer is 
between 9 and 0. Record the reading on the dials 
from left to right. 
Example : 

Legal Not ices 

Public Utilities Conrniission of Ohio If your 
compla in t is not reso lved after y o u have ca l led us, 
or for genera l ut i l i ty in format ion, res ident ia l a n d 
bus iness cus tomers may con tac t t he Public 
Util i t ies Commiss ion of Ohio for ass is tance at 
1-800-68B-7826 (toll-free) or for TTY at 1-800-686-
1570 (toll-free) f rom 8:00 a.m, to 5:00 p.m. 
weekdays , or a t www.PUCO.oh io .gov . 
OfTice of Ohio Consumers' Counsel Residential 
cus tomers may a lso con tac t t he Ohio Consumers ' 
Counsel for ass is tance w i t t i compla in ts a n d uti l i ty 
issues at 1-877-742-5622 (toll-free) f rom 8:00 a.m. 
to 5;00 p.m. w e e k d a y s , o r a t www.p i ckocc .D rg . 

Billing & Payment Summary 
Customer Name 

Columbia Gas of Ohio Customer 

B a i i i H i 8 i P a y m e n t N iBes 

Previous Amount Due on 0B/11/201D 

Payments Received by 08/11/2010 

Balance on 08/26/2010 

Charges for Gas Service This Period 

Charges for Optional Services 

Ji37660CR onth isbSI ,youwSla»«da 
A . " ™ late payment Oiarge o f 
$4.99 1.5096. 

$381.59CR s ince your Optional Sendees 

$44.83 
$4.99 

are provided t ^ an 
unr^ukOedcon^ jany, 
charges cannot be applied to 
Oie creiSt balanceonyour 
utility account Please pay 
tf ie ppficnaf SerwCes 
amount Stiawn an tNsbff iOi 
& a y current. By law, partial 
p a y m e n t and overpayt imits 
are apfOed first to your utWty 
account, ^ len to charges for 

ZipChedt automatic payment serviced call us at least l ive days before your due ^ ^ ^ 
date and authorize us to submit to your bank the budget araoisfl of $ ^ . 0 0 for See back of m fcr Dexan o f 

Amount Due = $4.9S 

An Automatic Bi l l Payment of $4.99 w i l l be made on 

I9/D9/2D10 by your Financial Institution. 

Remembra^ winter heating iHlls? Get a jump on next wiruer and spread the 
cost of heating more evenly over the year. Since you participale in our 

your natural gas service, plus any charges for a security deposit. Optional 
Services, or HeatShare contribution instead of the amount due this month, and 
you l l be enrcdied in the Budget Payment Plan automatically. See the enclosed 
bill insert for more infomiation, or visit us online and click on "Manage Your 
AcccHjnf. The Budget (dan is your best option to manage your winter tieating 

Charges for Gas Service. 

Service Summary Service jkiwmaiv Notes 

Service Location 
123 Main St 
Anytown OH 12345 

Meter Nimber Meter Readings (29 Billing Days) 

XXXXXXX " ' " "" 

Gas Use History 

lOD 

Your next actual nKter 
reading date is 9S7/SnO 

Estimated Reading 
Actual Readina on 

Gas Used (Cd) 

1 O Estm^ed 

on 8/26 
7/28 

m Customer 

. 
s 

m Actua 

507 
491 

16 

1 

i i J io in i i J i 

Daily Comparisons 
Avg Daily Aug Daily 

Temp UMue 
Aug'10 7S.r 0.6 
Jut -10 762° 0.6 
Aug '09 72.0° 16.0 

Your Average Monthfy 
Usage I s m Ccf 

Your To^l Annual Usage Is 
2322 Ccf 

Ccf 465 27! 498 7Z7 SG 239 22] 139 304 142 17 IS 16 
Days 2 9 3 0 3 1 2 9 3 5 3 0 2 9 11 3 O 2 9 3 Z 3 0 2 9 

AUG SEP OCT NOV DEC JAN FEB MAR APR MAV JUN JUL AUG 

Detail of Charges for Gas Service seniica charges Notes 
Current Month Charges 

Total Charges Ua Service This Period 

$44.83 CmreBtthatges include a 
% U X 3 customer charge ofEOCXK 

gas cost recovery at an SSO 
r«le ofSXKXX: end gross rece ip t 
taxesofpO(JO(contputadata rate 
of 4-987%. SSO rate ettuals NYMEX 
Chang price plus the Retail Price 
Adiusbnent ofSX.XXXpar Ccf 
divided hy 10 

COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345 

Galumbia.Gas-
ofOhio P.O. Box 16581 

Columbus, OH 4321&-GSB1 

Payment Coupon 
TumMeOvert ^ 
for more details about 
vour account 

Automat ic B i l l Payment 

on 9/09/2010 $4.99 

X X X X X X X E 

Account Number 

XXXXXXXXXXXXXXX 

r i IsyaveaitactinfiKmSon 
anffabackinoHTBct? 
Check tNs biBcanddeaB i/» 
ojrrectiM on the refuse 

r-\ Check Oiis box and a j i i ^ t e 
the form on the back to make 
a tax-deAictible dom^on to 
the HeatStme htelfuTKi. 

COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345-6789 COLUMBIA GAS 

POBOX 742510 
CINCINNATI OH 45274-2510 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXX 

http://www.columbiaaa$ohio�om
http://www.PUCO.ohio.gov
http://www.pickocc.Drg


G3lumK&,Gas* 
of Ohio 
A NiSource Company 

A Gas Bi l l 
Residential Service 

Account Number 
XXXXXXXXXXXXXXX 

StetementDate 
Page 2 of 2 08^26/2010 

XXXXX 

Legal Not ices (condnued) 
Rights and Responsibilities - A summary of 
customer rights and responsibilities is available at 
www.columbiagasohio.com or by calling 1-800-
344-4077, Information covers rules regarding 
service installation; securiQ deposits: billing and 
payment; payment plans; low-income assistance; 
disconnection and reconnection of sen/Ice; meter 
reading and testing; usage and payment history; 
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate 
information and alternatives; Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy of the full minimum gas service 
standards at the PUCO Web site or phone 
numbers shown above. 

Apples te A l l i e s For a comparison of available 
competitive natural gas suppliers, visit the PUCO 
Web site at wvLrw.PlJCO.ohio.qov or call 1 -800-
299-7271. 

Bankruptcy Notices Mall to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr., 
Columbus, OH 43215. 

Other Coirespondence (except paymants) Mall 
to Columbia Gas of Ohio, P.O. Box 2318, Columbus, 
OH 43216-2318 

Safety Tips 
Gas Odor If you smell tfie distinctive odor of gas: 

1. Leave the building immediately. Leave the 
door open, and don't use any electricity, matches 
or cordless phone, 

2. Cain-800-344-4077 away from Uie area and 
wait for our service crew to arrive. 
Call Before You Dig Call O.U.P.S. at 811 at least 
48 hours before you start to dig for any outdoor 
project. It's for your safety - and it's the law! 
Employee Mentiflcalion All of our employees and 
authorized meter readers and contractors carry 
photo ID. If someone claims to represent the gas 
company, ask to see identification. Call the police 
if you see suspicious activity. 

Detail of Optional Services Qptiwial Services Motes 
ESP Inside Line CRS (CRS Tel. 1-866-590-2953) $4.99 
Total Charges lor (^onal Senri»s This Puiod 

Additional Account Infomiation 

$ 4 ^ 

Simp f e Energy Solutions tw Your Home 
Great news! Reduce your gas and water bilis, plus get a $10 rebate now, when you buy a seleci high 
performance, energy-efficient showerfiead on line at ColumbiaGasOtiJo.cam/e-stQre.(^ visit the site for 3 
StO maii-ifi rebate form for eligible showerheads purchased at your local ratailer Call 1-866-542-4767 tor 
more informalion. Columbia Gas of Ohio - doing more to help you save money, energy and the environment. 

Contact Information Correct ions 

If this mailing address or phone number are incorrect, 
please make the necessary corrections on the lines 
twiow. 

COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345-6789 

Address 

City 

State 

Home Phone ( 

Zip code 

) 

HeatShare Contr ibut ion 

Administered by The Salvation Army through donations from Cobmbia Gas 
customers, em(4qyees, and matcNng company contributions, HeatShare 
provides financlarassistance to your neic^bors who have no other options 
to help maintain their natural gas senrice. 

You can conbliute to the program monthly by authorizing the amount of 
yoiff donation to be added lo your monthly gas bill. For a one-tHiie 
donadon, simply make your check payable To ihe HeatShare Fund and 
return it to Ccaumbia Gas alonq with <four regular gas bID paymenL 
However you choose to contnoute, your donation is tax-deductible. 

IMorthlyComribiMioii 

$10 • 

ssQ 

ua 
J 

One-Tinw Contrifautian 

http://www.columbiagasohio.com
http://wvLrw.PlJCO.ohio.qov


ATTACHMENT D 



G3lumBik,Gas* 
of Ohio 
A NiSource Company 

A Gas Bi l l 
Commercial S^vice Pagel of 2 

Account Number 
XXXXXXXXXXXXXXX 
StatememDate 
08/26/2010 

XXXXX 

How to Contact Us 
1-800-344-4077 
For DirectLink self-service 24 hours/day 
For billing questions, 

cal l 7a.m. - 7p.m., Mon. - f r i before due date 
For quickest response, 

c a l m a.m. - 3 p.m.. Mon.- Fri. 

1-800-344-4077 
For gas leaks or odor o f gas 24 ftoufs/day 
Press opdon 2 after the greedrjg 

711 
For hearing-impaired relay 

www.columbiagasohiacom 
For account information, descnptions of our services, 
safety and conservation tips. 

Billing Options 
E-BILL GopaperlessI Signupforoneofoure-bll l 
options and view your bill online. 

Payment Options 
Online Pay free by electronic check at our Web 
site. 

ZipChecic Authorize your tiank to pay your bill 
automatically each month. Enroll online. 
NCOEasyPay Call 1-800-2B4-B572 or link from our 
Web site to pay by credit/debit card, or e-check. 
A convenience fee will apply. 

Authorized Payment Centers Callorvisitus 
online lo find a payment center near you. Agents 
charge a fee for each transaction. 

Mail Return coupon below with payment to: 

Columbia Gas of Ohio 
P.O, Box 742510 
Cincinnati, OH 45274-2510 

Gas Meter Information 
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangements if access Is required. 
E^imated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and nomial temperatures for the 
billing period. We verify the reading the next time 
we read the meter lo make sure you pay only for 
the energy you've used, 
Gas Usage We measure your gas usage in Ccf 
equalto 100 cubic feeL 
How to Read the Meter When a pointer is 
between tvi»o numbers on a dial-type meter, read 
the ^nailer number except when the pointer Is 
between 9 and 0, Record the reading on the dials 
from left to right. 
Exampte: 

Billing & Payment Summary Bil lma & Payment Notes 
Customer Name 
Company Name 
Columbia Gas of Ohio Customer 

Acuial Aecount Status 

Begin Balance 
Payments Itecd 
CurrUtlilwChqa 

(29.71 
t229.71 
H36.56 

Customer CHOICE Pni^m 
Budget Payment Plan 
Budget Balance on 08/26/2010 
Budget Amount This Period 

SO.QO 
$463.00 

[ftmount Due by 09/13/201o" $463.0 
Tlie new Budoet year starts this month. Vour new amount Is based on nonnal 
weather condraons, your previous 12 monttis' usage, the current price cf 
natural gas contracted v m your supp l i^ , and current rates for sennce and 
delivery. To continue on the Budget Payment Plan, dmply pay the new amount 
for your natural gas seivice, plus any charges for a secur j^ d e p o ^ Optional 
Sen/ices, or HeatStiare contribution. Visit us online and d ick on "Manage Your 
Account ' for more infomiation. The Budget plan is your best option to manage 
your winter heating bills. 

Ending 

I f we receive your payjnem 
^ r t h e c v r e n t tatal Amount 
Dueby thedue da& sAo iu i 
ont i i i sb iHyouwi l lavcdda 
late p a ^ » ^ charge of 

See back of biS for DetaS of 
Charges for Gas Service, 

Service Summary 

Meter Number 
XXXXXXX 

Seivice Location 
123 Main St 
Anytown OH 12345 

Meter Readings (29 Billing Days) 
Estimated Reading on 8/26 
Acttial Reading on 7/28 :_ 

Seivice r^rniiBaiv Notes 

64727 
64631 

Gas U s e d (Ccf) 
Convers ion Factor 

96 
0.9774 

ToUil Gas Used (CcQ 

Gas Use Histoiy 
1SD0 

I P Estimated ' ^ Customer Actual I 

J ? - ^ XL 1 11-^ 
Ccf 57 9J 377 !4T 850 lES 
Days 29 30 H Z9 » 30 

AUG SEP OCT MOV OCC JAN 

SSI 241 51 10B K H 
31 30 29 i2 10 29 

MAR APR MAY JUN Jlfl. AUG 
Z01D 

Your next actual meter 
reading dste is 3S7SB19 

A Conversion factor is 
appSedtom&erread^^to 
determine tbe actu^ 
cot^^nptionbaxdon 
standard temperature and 

Dally Con^tarisons 
AvgOtaly AvgD^ty 

Tvnp Usage 
A u g ' W 76.1" 1 .2 
Ju l ' 10 76.2' 3.1 
Aug '39 72.0' 3.3 

Your Average Mtmdily 
Usage is381 Ccf 

Your Total Annual Usage is 
4575 Ccf 

COMPANY ĴAME 
COLUMBIA SAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345 

Cblumbia.Gas' 
of Ohio P.O. Box 16561 

Columbus, OH 4321 &-6S81 

XXXXXXXXXXAV 0.3351 
* * * * A U T 0 * * 5 D I G I T 45324 
C O M P A N Y N A M E 
C O L U M B I A G A S O F OHIO C U S T O M E R 
123 MAIN ST 
A N Y T O W N O H 12345-6789 

Payment Coupon 
T a m M e O v e r ^ ^ 
f o rma l ^ details about 
vouraecoum 

Amount Due by 9/13/2010 $463.00 

Payment Enclosed 

Make check payable lo : 

COLUMBIA GAS 
P O B O X 742510 
CINCINNATI OH 45274-2510 

Accoun t Number 
XXXXXXXXXXXXXXX 

n /sjKiurcpntatiHiAxnaiftM 
00 tfie i w k ineofract? 
Chedfdvsb&c and detail Ow 
correction on the reverse 

r i Check Qvsbtst and comf^ete 
the farm fm the tiack to make 
a tax-deductible donation to 
the H e ^ t ^ r e fuel ̂ jTKi. 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXX 

http://www.columbiagasohiacom


GDlumb1fa,Gas' 
of Ohio 
A NiSource Company 

^ Gas Bill 
Commercial Seivice Page 2of 2 

A c c o u n t Number 
XXXXXXXXXXXXXXX 

StatememDate 
08/26/2010 
XXXXX 

Legal Notices 
Public Utilities Commission of Otiia If your 
complaint is not resolved after you have called us, 
or for general utility information, residential and 
business customers may contact the Public 
Utilities Commission of Ohio for assistance at 
1 -800-686-7826 (toll-free) or for TTY at 1-800-686-
1570 (toll-free) from 8:00 a.m. to 5:00 p.m. 
weekdays, or at www.PUCO.ohio.gov. 
Office of Ohio Consumers' Counsel Residential 
customers may also contact the Ohio Consumers' 
Counsel for assistance with complaints and utility 
issues at 1-877-742-5622 (toll-free) from 8:00 a.m. 
to 5:00 p.m. weeltdays, or at wvi/w.picltocc.org. 
Rights and Responsibi lilies - A summary of 
customer rights and responsibilities is i 
www.columbiagasohio.com or by calling 1-800-
344-4077. Information covers rules regarding 
service installation; security d^osi ts; billing and 
payment; payment plans; low-income assistance; 
disconnection and reconnection of service; meter 
reading and testing; usage and payment history; 
natural gas safety; maintwiance of customs-
owned service lines; employee identification; rate 
information and alternatives; Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy of the full minimum gas service 
standards at the PUCO Web site or phone 
numbers shown above, 

A p p l ^ te Apples For a comparison of available 
competitive natural gas suppliers, visit Uie PUCO 
Web site at wv\/w.PUCO.oh io.gov or call 1-800-
299-7271. 

Bankruptcy Notrces Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr., 
Columbus, OH 43215. 

Other Correspondence (except payments) Mail 
to Columbia Gas of Ohio. P.O. Box 2318, Columbus, 
OH 43216-2318 

Safety Tips 
Gas Odor If you smell the distinctive odor of gas: 

1. Leave the building immediately. Leave the 
door open, and don't use any electricity, matches 
or cordless phone. 

2. Call 1-800-344-4077 away from the area and 
wait for our service crew to arrive. 
Call Before You Dig Call O.U.P.S. at 811 at least 
48 hours before you start to dig for any outdoor 
project. It's for your safety - and It's the law! 
Employee Idemificatioti All of our employees and 
autnorized meter readers and contractors carry 
photo ID. If someone claims to represent the gas 
company, ask to see Identification. Call the police 
if you see suspicious activity. 

Detail of Charges for Gas Service semice chafes Motes 
Columbia Gas of Ohio 
Columbia Gas Service and DelJverv $56.19 
Total Charges for Seivice Tlris Period 

Direct Energy Senrices, LLC 
Gas Suprriy Cost Incl Sales Tax 

$56.19 

$80.37 

Total Charges for Service This Period m s j 
As a parUmiant of the ColunAia Gas 

• ! • T\' . r Customer CHOICE F^ogram, your gas 
S S D i r e c t c n e r O V is being supplied by Dlrea Energy 
• • Servces, LLC This bSI reflects 

Columbia Gas charges far servU:e and 
delivery of natural gas and your supplier's charges fa-the gas s i ^ ^ . For 
questions aboutyour gas Ripply charges, please callDirea Energy 
Sendees. LLC Pmb fS I . 7385 N State Route 3, Westennlle Oh 43mi at 1-
886-566-99^ If your questions are not resolved after you have called your 
supplier or Governmental Aggregator, you tray call tfie Public Utilities 
Commission of Ohio (PUCO) at 1-800-686-7826 or 1-614-466-3292 

IXrecl Energy provides more than natural gas. We provide ofOioos. 

If you have questior^. need assistance, or want to e i ^ ^ e alternative 
plans, we 're here for you at B77-99-SIMPLE. Monday - Fnday, 8:00 a.m. -
8:00 p.m. or Saturday, 8.-00 a.m. • 5.-00 p.m. 

Current i ^ a ^ s includes a 
customer charge of^CXX and a 
gross reneipts tax efSKJOC 
coniputetl an the Total Columbia 
charges at a rate of 4.W7%. 
Cunant billing charges 
include Direct Energy 
Senacas, LLC gas supply 
casts ofS75.U at die rate of 
SO. 79900 per Ccf and sales 
tax of^.2S. 

C o n t a c t i n f o r m a t i o n C o r r e c t i o n s 

If this mailing address or phone number are incorrect, 
please make the necessary corrections on ttie lines 
below. 

COLUMBIA GAS OT OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345-6789 

Address 

HeatShare Contribution 

Administered by The Salvation Army through donations from Columbia Gas Monthly ContnbiMion 
customers, en^qyees, and matching company contributions, HeatShare 

Eiravides flnanciarassisiance to your neighbors who have no other opdcms 
D help maintain their natural gas service. 

City 

Stale Zip code 

Homophone ( ) 

You can contribute to the program monthly by authorizing the ammnt of 
your donation to be added to ymir monthly gas bill. For a one-tfane 
donation, simply make you' chedi payable To Ihe lieatShare Fund and 
return it to Columbia Gas aiong witn your regular gas bill paymenl 
However you choose to contribute, your donation Is tax-deductible. 

sio • 

$1 • 
$ 

One-Titne ContriHdion 

http://www.PUCO.ohio.gov
http://www.columbiagasohio.com
http://io.gov


ATTACHMENT E 



COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345 

XXXXXXXX XXX XXX X 
xxxx 

Pay Tiiis Amount 
$20.40 

Past Due After 
AUG 10, 2010 

Unit Book Desk 
18 60 K 

COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345 

l. l . . l . . l l . . . . l l . . l l . lnl. l l . . . . l l . . l . l . . l . . l . l i . l i l 

POBOX 742510 
CINCINNATI OH 45274-2510 

l.l.. l. l. l.ul.l l... l. l.. l..t. l. l. l<...l l l l... l l... l 

7 
GAS 

123 MAIN ST 
ANYTOWN OH 12345 

XXXXXXXXXXXXXXXXXXXXXXXXXX 

Please return this portion with your payment payable to COLUMBIA GAS 
If paying in person, please bring entire bill with you. 

GblumbTa.Gas" 
of OHIO 

1600 DUBLIN RD 
COLUMBUS OH 43215 

TARIFF GAS INVOICE FOR JULY 2010 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345 

Account Number 
XXXXXXXXXXXXXXX 

Account Summary : Previous Account Balance 
Payments Received 
Balance At Billing 
Current Charges 
Present Balance 

Amount Due 

Please Pay Amount Due By 

$ 
$ 
$ 
$ 
$ 

20.40 
20.40 Credit 
0.00 

20.40 
20.40 

$20.40 

AUG 10. 2010 

GENERAL INFORMATION 

To report a gas emergency or for questions about meter readings, consumption, or to disconnect/connect service, 
please call the Columbia Gas Customer Service Center at 1-800-344-4077. 

If your complaint is not resolved after you have called Columbia Gas of Ohio, or for general utility information, 
residential and business customers may call the Public Utilities Commission of Ohio (PUCO), toll-free at 
1-800-686-7826 or for TDD/TTY toll-free at 1-800-686-1570, from 8.00 a.m to 5:30 p.m. weekdays, or visit 
www.puco.ohio.gov. 

'Current Charges' include a Gross Receipts Tax of $.97 computed at a rate of 4.987%. 
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Galumbi'k.Gas' 
of Ohio 

1600 DUBLIN RD 
COLUMBUS OH 43215 

TARIFF GAS INVOICE FOR JULY 2010 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345 

Account Number 
XXXXXXXXXXXXXXX 

Retain this page 
for your records 

METER SUMMARY INFORMATION 

Service Number 

XXXXXXXXX 

Billing P»-iod 
Mo-uay Mo-Day 

06-15 07-15 

Days 

30 

Meter Readings 
Previous Cunrent 

Meter 
tration 

4,660.0 4,660.0 0.0 
Sales Consumption 0.0 

_ Deliverejl 
Ctmswiiptioi 

0.0 
0.0 

2010-07-26 00:47:33 XXXXXXXX-XXX Page 2 of 4 



G)lumbik,Gas" 
of Ohio 

1600 DUBLIN RD 
COLUMBUS OH 43215 

TARIFF GAS INVOICE FOR JULY 2010 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345 

Account Number _ 
XXXXXXXX XXX xxx'x 

Retain this page 
for your records 

RATE SCHEDULE INFORMATION 

Rate Schedule: yyyy 

Fbced Charges 
Monthly Delivery Charge 
Infrastructure Replacement Program Rider 

Sales Quantities 
All Gas 

All Gas 

Rate Mcf Amount 

17.8100 
1.6200 

0.00000 0.0 

Rate Schedule Total 

$ 
$ 

$ 

17.81 
1.62 

0.00 

$19.43 

Other Charges 
Choice/SSO Reconciliation Rider 
Demand Side Management Surcharge 
Regulatory Assessment Rider 
Percentage of Income Plan 
Gas Cost Recovery SSO 
Uncollectible Expense Rider 

Taxes 

Gross Receipts Tax 

0.1309 
0.0132 
0.0177 
0.6065 
6.6470 
0.1512 

0.0 
0.0 
0.0 
0.0 
0.0 
0.0 

$ 
$ 
$ 
$ 
$ 
$ 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

Other Charges Total 

Taxes Total 

Current Charges 

$0.00 

0.97 

$0.97 

2010-07-26 00:47:33 XXXXXXXX-XXX Page 3 of 4 



GDlumb&.Gas' 
of Ohio 

1600 DUBLIN RD 

COLUMBUS OH 43215 
TARIFF GAS INVOICE FOR JULY 2010 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345 

Account Number 
XXXXXXXXXXXXXXX 

Retain this page 

for your records 

METER INFORMATION 

Service Address 
123 MAIN ST 
ANYTOWN OH 12345 

Station Number 
XXXXXX-XX 

Sen/ice Number 
XXXXXXXXX 

From Date 
MM-DD-HH 

06-15-10 
06-16-10 
06-17-10 
06-18-10 
06-19-10 
06-20-10 
06-21-10 
06-22-10 
06-23-10 
06-24-10 
06-25-10 
06-26-10 
06-27-10 
06-28-10 
06-29-10 
06-30-10 
07-01-10 
07-02-10 
07-03-10 
07-04-10 
07-05-10 
07-06-10 
07-07-10 
07-08-10 
07-09-10 
07-10-10 
07-11-10 
07-12-10 
07-13-10 
07-14-10 

To Date 
MM-DD-HH 

06-15-10 
06-16-10 
06-17-10 
06-18-10 
06-19-10 
06-20-10 
06-21-10 
06-22-10 
06-23-10 
06-24-10 
06-26-10 
06-26-10 
06-27-10 
06-28-10 
06-29-10 
06-30-10 
07-01-10 
07-02-10 
07-03-10 
07-04-10 
07-05-10 
07-06-10 
07-07-10 
07-08-10 
07-09-10 
07-10-10 
07-11-10 
07-12-10 
07-13-10 
07-14-10 
07-15-10 

Temp 

81 
86 
86 
86 
86 
86 
86 
86 
86 
66 
66 
66 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 
86 

Press 

0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 

Index 
Reading 

466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 
466.0 

Meter 
Registration 

0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 

Grav 

0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 

Pressure 
Factor 

0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 
0.9775 

Temp 
Factor 

0.9606 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.951 B 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 
0.9518 

FPV2 

0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
COOK) 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 
0.00(K) 
0.0000 
0.00(H) 
0.0000 
0.0000 
0.0000 
0.0000 
0.0000 

Delivered 
Volume 

0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 

0.0 0.0 
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COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345 

XXXXXXXX XXX XXX X 
XXXX 

Pay This Amount 

$20.40 

Past Due After 
AUG 10, 2010 

Unit Book Desk 
20 85 7 

2 
GAS 

COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345 

i.i„i..ii..ii ii.nM..ii...i.i.i..i..it..i.i.ii ii.i 

POBOX 742510 
CINCINNATI OH 45274-2510 

l.l..l,l.i...l.lL..LI..I..I.I.I.L...IIII..ill...l 

123 MAIN ST 
ANYTOWN OH 12345 

XXXXXXXXXXXXXXXXXXXXXXXXXX 

Please return this portion with your payment payable to COLUMBIA GAS 
If paying in person, please bring entire bill with you. 

Golumbla.Gas' 
of Ohio 

1600 DUBLIN RD 
COLUMBUS OH 43215 

TARIFF GAS INVOICE FOR JULY 2010 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345 

Account Number 
XXXXXXXXXXXXXXX 

Account Summary : Previous Account Balance 
Payments Received 
Balance At Billing 
Current Charges 
Present Balance 

Amount Due 

Please Pay Amount Due By 

$ 
$ 
$ 
$ 
$ 

20.40 
20.40 Credit 
0.00 

20.40 
20.40 

$20.40 

AUG 10, 2010 

GENERAL INFORMATION 

To report a gas emergency or for questions about meter readings, consumption, or to disconnect/connect service, 
please call the Columbia Gas Customer Service Center at 1-800-344-4077. 

If your complaint is not resolved after you have called Columbia Gas of Ohio, or for general utility infomiation, 
residential and business customers may call the Public Utilities Commission of Ohio (PUCO), toll-free at 
1-800-686-7826 or for TDD/TTY toll-free at 1-800-686-1570, fnsm 8.00 a.m to 5:30 p.m. weekdays, or visit 
viww.puco.ohio.gov. 

'Current Charges' include a Gross Receipts Tax of $.97 computed at a rate of 4.987%. 

As a participant of the Columbia Gas Customer Choice program your gas is being supplied by Border Energy, 
Inc.. This bill reflects Columbia Gas charges for service and delivery of the gas and your marketer's charges 
for gas supply. For questions about your gas supply charges, please contact Border Energy, Inc. at 
888-479-4427. 

2010-07-26 00:47:33 XXXXXXXX-XXX Pagel of3 
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GDlumbik.Gas' 
of Ohio 

1600 DUBLIN RD 

COLUMBUS OH 43215 
TARIFF GAS INVOICE FOR JULY 2010 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345 

Account Number 
XXXXXXXXXXXXXXX 

Retain this page 

for your records 

METER SUMMARY INFORMATION 

Service Number 
^ Billing Period Meter Readings 

ay Mo-Day Days Previous Current 
lyieter 

Reqistiation 
^ Delivered 
ConsuniDtion 

XXXXXXXXX 06-14 

Consumption 
07-12 28 5,570.0 5.570.0 0.0 0.0 

0.0 0.0 

2010-07-26 00:47:33 XXXXXXXX-XXX Page 2 of 3 



GDlumbî -Gas" 
ofOnio 

1600 DUBLIN RD 
COLUMBUS OH 43215 

TARIFF GAS INVOICE FOR JULY 2010 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345 

Account Number 
XXXXXXXXXXXXXXX 

Retain this page 
for your records 

RATE SCHEDULE INFORMATION 

Rate Schedule : XXXX 

Fixed Charges 
Monthly Delivery Charge 
Infrastructure Replacement Program Rider 

Sales Quantities 
All Gas 

All Gas 

Rate Mcf Amount 

17.8100 
1.6200 

0.00000 0.0 

Rate Schedule Total 

$ 
$ 

$ 

17.81 
1.62 

0.00 

$19>t3 

Other Charges 
Marketer Cost of Gas 
Choice/SSO Reconciliation Rider 
Demand Side Management Surcharge 
Percentage of Income Plan 
Uncollectible Expense Rider 

Taxes 

Gross Receipts Tax 

8.2900 
0.1309 
0.0132 
0.6065 
0.1512 

0.0 
0.0 
0.0 
0.0 
0.0 

$ 
$ 
$ 
$ 
$ 

0.00 
0.00 
0.00 
0.00 
0.00 

Other Charges Total 

Taxes Total 

$0.00 

0.97 

$0.97 

Current Charges $20.40 

2010-07-26 00:47:33 xxxxxxxx-xxx 3of3 



ATTACHMENT F 



COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ANYTOWN OH 12345 

XXXXXXXX 
XXXXXXX XXXX 

Pay This Amount 
$877.98 

Past Due After 
AUG 30, 2010 

COLUMBIA GAS OF OHIO CUSTOMER 
123 MAIN ST 
ATTN: ACCOUNTS PAYABLE 
ANYTOWN OH 12345 

I.I.I...II...I.III IIII.....II..LI.I.1....I.II 

887 
GTS 

POBOX 742510 
CINCINNATI OH 45274-2510 

Ll..l.t.l...l.ll...l.l..l„i.t.l.lm.llll...ll...l 

XXXXXXXXXXXXXXXXXXXXXXXXXX 

Please return this portion with your payment payable to COLUMBIA GAS 
If paying in person, please bring entire bill with you. 

G)liim]3&.,Gas' 
of Ohio 

200 CIVIC CENTER DR 
COLUMBUS OH 43215 GTS INVOICE FOR JULY 2010 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number 
XXXXXXXXXXXXXXX 

Account Summary: Previous Account Balance 
Payments Received 
Adjustment 
Balance At Billing 
Current Charges 
Present Balance 

Amount Due 

Please Pay Amount Due By 

$1,335.27 
$921.48 Credit 
$89.02 Credit 

$324.77 
$553.21 
$877.98 

$877.98 

AUG 30, 2010 

GENERAL INFORMATION 

For questions regarding your gas costs, gas deliveries, or gas supplier contract terms, please call your Marketer. 

To report a gas emergency or for questions about meter readings, consumption, or to disconnect/connect service, 
please call the Columbia Gas Customer Service Center at 1-800-344-4077. 

For questions regarding your Delivery Service charges on this invoice or your Columbia Gas Delivery Service 
agreement, please call your Columbia Representative - Amy Furlong at (614) 460-6328. 

If your complaint is not resolved after you have called Columbia Gas of Ohio, or for general utility infomiation, 
residential and business customers may call the Public Utilities Commission of Ohio (PUCO). toll-free at 
1-800-686-7826 or for TDD/TTY toll-free at 1-SO0-686-1570, from 8.00 a.m to 5:30 p.m. weekdays, or visit 
vkww.puco.ohio.gov. 

Gross Receipts Tax is computed at a rate of 4.987%. 

Your account reflects a past due balance of $324.77. To avoid collection activity and possible termination of 
service, please overnight the Past Due Amount to Columbia Gas of Ohio, GTS Department, 12th floor, 200 Civic 
Center Drive, Columbus, OH 43215. 

08/11/10 08:09:21 08/13/10 XXXX Pagel of 13 
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887 

Cblumb&,Gas' 
of Ohio 

200 CIVIC CENTER DR 
COLUMBUS OH 43215 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number 
XXXXXXXXXXXXXXX 

GTS INVOICE FOR JULY 2010 

Retain this page 

for your records 

CONSUMPTION SUMMARY 

Current Month 

PCID 
Wumber 

XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 
XXXXXXXX-XXX 

From 
MM-DD-YY 

06-02-10 
06-17-10 
06-10-10 
06-25-10 
06-15-10 
06-15-10 
06-29-10 
06-29-10 
06-11-10 
06-17-10 
06-22-10 
06-05-10 
05-29-10 
06-29-10 
06-0B-10 
06-05-10 

To 
MM-DP-YY 

6-30-10 
7-16-10 
7-09-10 
7-26-10 
7-14-10 
7-14-10 
7-21-10 
7-26-10 
7-12-10 
7-16-10 
7-21-10 
7-06-10 
6-29-10 
7-26-10 
7-07-10 
7-06-10 

Total 
Consumption 

0.0 
0.0 
0.0 
3.0 
0.0 
1.0 
3.0 
0.0 
0.0 
0.0 

23.0 
1.0 
1.0 
1.0 
0.0 
1.0 

Qualified 
Vnlume 

0.0 
0.0 
0.0 
3.0 
0.0 
1.0 
3.0 
0.0 
0.0 
0.0 

23.0 
1.0 
1.0 
1.0 
0.0 
1.0 

Tranportation 
Credits 

0.0 
0.0 
0.0 
3.0 
0.0 
1.0 
3.0 
0.0 
0.0 
0.0 

23.0 
1.0 
1.0 
1.0 
0.0 
1.0 

Tariff 
Volume 

0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 

34.0 34.0 34.0 0.0 

08/11/10 08:09:21 08/13/10 XXXX Page 2 of 13 



887 

G)Iumbi1i,Gas" 
of Ohio 

200 CIVIC CENTER DR 
COLUMBUS OH 43215 

Bill ing Statement For: COLUMBIA GAS OF OHIO CUSTOMER 

GTS INVOICE FOR JULY 2010 

Invoice Group Number 
XXXXXXXXXXXXXXX 

Retain this page 

for your records 

ADJUSTMENT SUMMARY INFORMATION 

Nomination Group : XXXX XXXX GTS ENERGY CO-OP COH XX-X 

Amount PCID Source 
Disbursement Adjustments 

Month Adjusted 

Reading Over-Calculated 
Jun2010 

Reading Over-Calculated 
Jun2010 

($3-62) XXXXXXXX XXX 'NTER :TCO 

{S10.88) XXXXXXXX XXX INTER :TCO 

Nomination Group : XXXX XXXX GTS ENERGY CO-OP COH XX-X 

Disbursement Adjustments 
Month Adjusted Amount PCID Source 

Reading Over-Calculated 
Jun2010 

Reading Over-Calculated 
Jun2010 

{$1.84} XXXXXXXXXXX INTER :TCO 

($18.15) XXXXXXXX XXX INTER :TCO 

Nomination Group : XXXX XXXX GTS ENERGY CO-OP COH XX-X 

Disbursement Adjustments 
Month Adjusted Amount PCID Source 

Reading Over-Calculated 
Jun2010 ($39.91) XXXXXXXXXXX INTER :TCO 

Nomination Group : XXXX XXXX GTS ENERGY CO-OP COH XX-X 

Disbursement Adjustments 
Month Adjusted Amount PCID Source 

Reading Over-Calculated 
Jun 2010 ($7.36) XXXXXXXXXXX INTER :TCO 

Nomination Group : XXXX XXXX GTS ENERGY CO-OP COH XX-X 

Disbursement Adjustments 
Month Adjusted Amount PCID Source 

Reading Over-Calculated 
Jun 2010 ($7.26) XXXXXXXX XXX INTER :TCO 

Disb Adjustment 

(1.0) 

(3.0) 

Disb Adjustment 

(1.0) 

(5.0) 

Disb Adjustment 

(11.0) 

Disb Adjustment 

(4.0) 

Disb Adjustment 

(2.0) 

08/11/10 08:09:21 08/13/10 XXXX Page 3 of 13 



887 

Cbluinbli.Gas" 
of Ohio 

200 CIVIC CENTER DR 
COLUMBUS OH 43215 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER 

GTS INVOICE FOR JULY 2010 

Retain this page 

for your records 

Invoice Group Number 
XXXXXXXXXXXXXXX 

RATE SCHEDULE INFORMATION 

Nomination Group : 4214 

PCID : XXXXXXXX-XXX 123 Main St. Anytown OH 

Rate Schedule: 30 

Fixed Charges 
Customer Charge 
Infrastmcture Replacement Program Rider 

Transportation Charges 
Base Rate 

First 25 Mcf 
Next 75 Mcf 
Over 100 Mcf 

Taxes 
Gross Receipts Tax 

Rate 

22.5000 
5.0200 

1.71830 
1.30000 
1.03250 

Rate Schedule 30 Total 

Volume 

0.0 
0.0 
0.0 

PCID XXXXXXXX-XXX Total 

Amount 

$22.50 
$5.02 

$0.00 
$0.00 
$0.00 

$27.S2 

$1.37 

$ 2 8 ^ 

PCID : XXXXXXXX-XXX 123 Main St. Anytown OH 
Rate Schedule: 70 

Rate Volume Amount 

Fixed Charges 
Monthly delivery charge 
Infrastructure Replacement Program Rider 

Transportation Charges 
Base Rate 

All Gas (Mcf) 

Taxes 
Gross Receipts Tax 

ID : XXXXXXXX-XXX 123 Main St. Anytown OH 
Rate Schedule: 30 

Fixed Charges 
Customer Charge 
Infrastmcture Replacement Program Rider 

17.8100 
1.6200 

0.00000 0.0 

Rate Schedule 70 Total 

PCID XXXXXXXX-XXX Total 

Rate Volume 

22.5000 
5.0200 

$17.81 
$1.62 

$0.00 
$19.43 

$0.97 

$20^0 

Amount 

$22.50 
$5.02 

08/11/10 08:09:21 08/13/10 XXXX Page4of 13 



887 

G)lumbl^,Gas' 
of Ohio 

200 CIVIC CENTER DR 
COLUMBUS OH 43215 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number 
XXXXXXXXXXXXXXX 

GTS INVOICE FOR JULY 2010 

Transportation Charges 
Base Rate 

First 25 Mcf 
Next 75 Mcf 
Over 100 Mcf 

Taxes 
Gross Receipts Tax 

PCID : XXXXXXXX-XXX 123 Main St Anytown OH 
Rate Schedule: 30 

Retain this page 
for your records 

1.71830 
1.30000 
1.03250 

Rate Schedule 30 ToUl 

0.0 
0.0 
0.0 

PCID XXXXXXXX-XXX Total 

$0.00 
$0.00 
$0.00 

$27.52 

$1.37 

28.89 

Fixed Charges 
Customer Charge 
Infrastoicture Replacement Program Rider 

Transportation Charges 
Base Rate 

First 25 Mcf 
Next 75 Mcf 
Over 100 Mcf 

Other Charges 
Banking And Balancing (Mcf) 
Percentage of Income Plan - GTS (Mcf) 
100% Supplemental Charge (McO 
Uncollectible Expense Rider (Mcf) 

Taxes 
Gross Receipts Tax 
Gas Distribution Excise Tax 

Rate 

22.5000 
5.0200 

1.71830 
1.30000 
1.03250 

0.01730 
0.60650 
0.80480 
0.15120 

Rate Schedule 30 Total 

Volume 

3.0 
0.0 
0.0 

3.0 
3.0 
3.0 
3.0 

Amount 

$22.50 
$5.02 

$5.15 
$0.00 
$0.00 

$0.05 
$1.82 
$2.41 
$0.45 

$37.40 

$1.89 
$0.48 

PCID XXXXXXXX-XXX Total 

PCID : XXXXXXXX-XXX 123 Main St. Anytown OH 
Rate Schedule : 30 

$39.77 

Fixed Charges 
Customer Charge 
Infrastmcture Replacement Program Rider 

Transportation Charges 
Base Rate 

First 25 Mcf 
Next 75 Mcf 
Over 100 Mcf 

Other Charges 
Banking And Balancing (Mcf) 
Percentage of Income Plan - GTS (Mcf) 
100% Supplemental Charge (Mcf) 
Uncollectible Expense Rider (McO 

/11/10 08:09:21 08/13/10 

Rate, 

22.5000 
5.0200 

1.71830 
1.30000 
1.03250 

0.01730 
0.60650 
0.80480 
0.15120 

Rate Schedule 30 Total 

Volume 

1.0 
0.0 
0.0 

1.0 
1.0 
1.0 
1.0 

XXXX 

Amount 

$22.50 
$5.02 

$1.72 
$0.00 
$0.00 

$0.02 
$0.61 
$0.80 
$0.15 

$30.82 

Page 5 of 13 
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CbluinD&,Gas' 
of Ohio 

200 C M C CENTER DR 
COLUMBUS OH 43215 

887 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number 
XXXXXXXXXXX XXX X 

GTS INVOICE FOR JULY 2010 

Retain this page 

for your records 
Taxes 

Gross Receipts Tax 
Gas Distribution Excise Tax 

PCID XXXXXXXX-XXX Total 

PCID : XXXXXXXX-XXX 123 Main SL Anytown OH 
Rate Schedule: 

Nomina t ion Group : 4412 

PCID : XXXXXXXX-XXX 123 Main St. Anytown OH 
Rate Schedule: 70 

Fixed Charges 
Monthly delivery charge 
Infrastmcture Replacement Program Rider 

Transportation Charges 
Base Rate 

AH Gas (Mcf) 

Taxes 
Gross Receipts Tax 

PCID : XXXXXXXX-XXX 123 Main St. Anytown OH 
Rate Schedule: 30 

Fixed Charges 
Customer Charge 
Infrastructure Replacement Program Rider 

Rate 

17.8100 
1.6200 

Volume 

0.00000 0.0 
Rate Schedule 70 Total 

PCID XXXXXXXX-XXX Total 

Rate 

22.5000 
5.0200 

Volume 

$1.54 
30.16 

$32.52 

Fixed Charges 
Customer Charge 
Infrastructure Replacement Program Rider 

Transportation Charges 
Base Rate 

First 25 Mcf 
Next 75 Mcf 
Over 100 Mcf 

Taxes 
Gross Receipts Tax 

Rate 

22.5000 
5.0200 

1.71830 
1.30000 
1.03250 

Rate Schedule 30 Total 

Volume 

0.0 
0.0 
0.0 

PCID XXXXXXXX-XXX Total 

Nomination Grc tup 4214 Total 

Amount 

$??.50 
$5.02 

$0.00 
$0.00 
$0.00 

$27.52 

$1.37 

$28.89 

$179.36 

Amount 

$17.81 
$1.62 

$0.00 
$19.43 

$0.97 

$20.40 

Amount 

$22.50 
$5.02 

08/11/10 08:09:21 08/13/10 XXXX Page 6 of 13 



887 

Q)lumbl^-Gas' 
of Ohio 

200 CIVIC CENTER DR 
COLUMBUS OH 43215 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number 
XXXXXXX XXX XXXX 

GTS INVOICE FOR JULY 2010 

Transportation Charges 
Base Rate 

First 25 Mcf 
Next 75 Mcf 
Over 100 Mcf 

Other Charges 
Banking And Balancing (Mcf) 
Percentage of Income Plan - GTS (Mcf) 
100% Supplemental Charge (Mcf) 
Uncollectible Expense Rider (Mcf) 

Taxes 
Gross Receipts Tax 
Gas Distribution Excise Tax 

Retain this page 
for your records 

1.71830 
1.30000 
1.03250 

0.01730 
0.60650 
0.80480 
0.15120 

Rate Schedule 30 Total 

23.0 
0.0 
0.0 

23.0 
23.0 
23.0 
23.0 

$39.52 
$0.00 
$0.00 

$0.40 
$13.95 
$18.51 
$3.48 

$103.38 

$5.34 
$3.66 

PCID XXXXXXXX-XXX Total 

PCID: XXXXXXX-XXX 
Rate Schedule : 30 

123 Main St. Anytown OH 

Nomina t i on G r o u p : 4849 

PCID : XXXXXXXX-XXX 123 Main St. Anytown OH 

Rate Schedule : 30 

Fixed Charges 
Customer Charge 
Infrastmcture Replacement Program Rider 

Rate 

22.5000 
5.0200 

Volume 

$112.38 

Fixed Charges 
Customer Charge 
Infrastmcture Replacement Program Rider 

Transportation Charges 
Base Rate 

First 25 Mcf 
Next 75 Mcf 
Over 100 Mcf 

Other Charges 
Banking And Balancing (Mcf) 
Percentage of Income Plan - GTS (Md) 
100% Supplemental Charge (Mcf) 
Uncollectible Expense Rider (McO 

Taxes 
Gross Receipts Tax 
f^as Distribution Excise Tax 

Rate 

22.5000 
5.0200 

1.71830 
1.30000 
1.03250 

0.01730 
0.60650 
0.80480 
0.15120 

Rate Schedule 30 Total 

Volume 

1.0 
0.0 
0.0 

1.0 
1.0 
1.0 
1.0 

PCID XXXXXXXX-XXX Total 

Nomination Grc »up 4412 Total 

Amount 

$22.50 
S5.02 

$1.72 
$0.00 
$0.00 

$0.02 
$0.61 
$0.80 
$0.15 

$30.82 

$1.54 
$0.16 

$32.52 

$165.30 

Amount 

$22.50 
$5.02 

08/11/10 08:09:21 08/13/10 XXXX Page 7 of 13 



Galumbfe.Gas' 
of Ohio 

200 CIVIC CENTER DR 
COLUMBUS OH 43215 

887 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number 
XXXXXXXXXXXXXXX 

GTS INVOICE FOR JULY 2010 

Retain this page 

for your records 
Transportation Charges 

Base Rate 
First 25 Mcf 
Next 75 Mcf 
Over 100 Mcf 

Other Charges 
Banking And Balancing (Mcf) 
Percentage of Income Plan - GTS (Mcf) 
100% Supplemental Charge (Mcf) 
Uncollectible Expense Rider (Mcf) 

Taxes 
Gross Receipts Tax 
Gas Distribution Excise Tax 

1.71830 
1.30000 
1.03250 

0.01730 
0.60650 
0.80480 
0.15120 

Rate Schedule 30 Total 

1.0 
0.0 
0.0 

1.0 
1.0 
1.0 
1.0 

PCID XXXXXXXX-XXX Total 

Nomination Grc up 4849 Total 

$1.72 
$0.00 
$0.00 

$0.02 
$0.61 
$0.80 
$0.15 

$30.82 

$1.54 
$0.16 

$32.52 

$32.52 

Nomina t ion Group : 4925 

PCID: XXXXXXXX-XXX 123MainSt. Anytown OH 
Rate Schedule: 30 

Fixed Charges 
Customer Charge 
Infrastructure Replacement Program Rider 

Transportation Charges 
Base Rate 

First 25 Mcf 
Next 75 Mcf 
Over 100 Mcf 

Taxes 
Gross Receipts Tax 

PCID : XXXXXXXX-XXX 123 Main St. Anytown OH 
Rate Schedule : 30 

Rate Volume Amount 

22.5000 
5.0200 

1.71830 
1.30000 
1.03250 

Rate Schedule 30 Total 

0.0 
0.0 
0.0 

PCID XXXXXXXX-XXX Total 

$22.50 
$5.02 

$0.00 
$0.00 
$0.00 

$27.52 

$1.37 

$28.89 

Fixed Charges 
Customer Charge 
Infrastmcture Replacement Program Rider 

Transportation Charges 
Base Rate 

First 25 Mcf 
Next 75 Met 
Over 100 Mcf 

/11/10 08:09:21 08/13/10 

Rate 

22.5000 
5.0200 

1.71830 
1.30000 
1.03250 

Rate Schedule 30 Total 

Volume 

0.0 
0.0 
0.0 

XXXX 

Amount 

$22.50 
$5.02 

$0.00 
$0.00 
$0.00 

$27.52 
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Gblumbfii.Gas' 
of Ohio 

200 CIVIC CENTER DR 

COLUMBUS OH 43215 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number 
XXXXXXXXXXXXXXX 

GTS INVOICE FOR JULY 2010 

Retain this page 

for your records 
Taxes 

Gross Receipts Tax 

PCID : XXXXXXXX-XXX 123 Main St Anytown OH 
Rate Schedule : 70 

Fixed Charges 
Monthly delivery charge 
Infrastoicture Replacement Program Rider 

Transportation Charges 
Base Rate 

All Gas (Mcf) 
Other Charges 

Demand Side Management Surcharge (Mcf) 
Banking And Balancing (Mcf) 
Percentage of Income Plan - GTS (Mcf) 
100% Supplemental Charge (Mcf) 
Uncollectible Expense Rider (Mcf) 

Taxes 
Gross Receipts Tax 
Gas Distribution Excise Tax 

Rate 

17.8100 
1.6200 

0.00000 

0.01320 
0.01730 
0.60650 
0.80480 
0.15120 

RateSchedt 

PCID XXXXXXXX-XXX Total 

Volume 

$1.37 

$28.89 

Amount 

1.0 

1.0 
1.0 
1.0 
1.0 
1.0 

PCID XXXXXXXX-XXX Total 

Nomination Group 4925 Total 

Nomina t ion Group : 5134 

PCID: XXXXXXXX-XXX 123 Main St. Anytown OH 
Rate Schedule: 30 

$17.81 
$1.62 

$0.00 

$0.01 
$0.02 
$0.61 
$0.80 
$0.15 

$21.02 

$1.06 
$0.16 

$22.24 

$80.02 

Fixed Charges 
Customer Charge 
Infrastructure Replacement Program Rider 

Transportation Charges 
Base Rate 

First 25 Mcf 
Next 75 Mcf 
Oven 00 Mcf 

Other Charges 
Banking And Balancing (Mcf) 
Percentage of Income Plan - GTS (Mcf) 
100% Supplemental Charge (McO 
UncoMectible Fxpense Rider (Met) 

Taxes 
Gross Receipts Tax 
Gas Distribution Excise Tax 

Rate 

22.5000 
5.0200 

1.71830 
1.30000 
1.03250 

0.01730 
0.60650 
0.80480 
0.15120 

Rate Schedule 30 Total 

Volume 

3.0 
0.0 
0.0 

3.0 
3.0 
3.0 
3.0 

Amount 

$22,50 
$5.02 

$5.15 
$0.00 
$0.00 

$0.05 
$1.82 
$2.41 
$0.45 

$37.40 

$1.89 
$0.48 

08/11/10 08:09:21 08/13/10 XXXX 9 of 13 
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G3lumb1&,Gas' 

of Ohio 
200 CIVIC CENTER DR 
COLUMBUS OH 43215 

887 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER 

GTS INVOICE FOR JULY 2010 

Invoice Group Niimber 
XXXXXXXXXXXXXXX 

Retain this page 

for your records 

PCID IXXXXXXXX-XXX Total 

PCID : XXXXXXXX-XXX 123 Main St Anytown OH 
Rate Schedule : 30 

PCID : XXXXXXXX-XXX 123 Main St. Anytown OH 
Rate Schedule: 70 

PCID XXXXXXXX-XXX Total 

Nomination Group 5134 Total 

$39.77 

Fixed Charges 
Customer Charge 
Infrastmcture Replacement Program Rider 

Transportation Charges 
Base Rate 

First 25 Mcf 
Next 75 Mcf 
Over 100 Mcf 

Taxes 
Gross Receipts Tax 

Rate_ 

22.5000 
5.0200 

1.71830 
1.30000 
1.03250 

Rate Schedule 30 Total 

Volume 

0.0 
0.0 
0.0 

PCID XXXXXXXX-XXX Total 

Amount 

$22.50 
$5.02 

$0.00 
$0.00 
$0.00 

$27.52 

$1.37 

$i28.89 

Fixed Charges 
Monthly delivery charge 
Infrastmcture Replacement Program Rider 

Transportation Charges 
Base Rate 

All Gas (Mcf) 
Other Charges 

Demand Side Management Surcharge (Mcf) 
Banking And Balancing (Mcf) 
Percentage of Income Plan - GTS (McO 
100% Supplemental Charge (Mcf) 
Uncollectible Expense Rider (Mcf) 

Taxes 
Gross Receipts Tax 
Gas Distribution Excise Tax 

Rate 

17.8100 
1.6200 

0.00000 

0.01320 
0.01730 
0.60650 
0.80480 
0.15120 

Rate Schedule 70 Total 

Volume 

1.0 

1.0 
1.0 
1.0 
1.0 
1.0 

Amount 

$17.81 
$1.62 

$0.00 

$0.01 
$0.02 
$0.61 
$0.80 
$0.15 

$21.02 

$1.06 
$0.16 

$22.24 

$90.90 

Late Payment Charges include Gross Receipts Tax at the Rate of 4.9870 % 

Current Charges Total 

$5.11 

$553.21 

08/11/10 08:09:21 08/13/10 XXXX Page 10 of 13 
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Cbltunbla-Gas' 
of Ohio 

200 CIVIC CENTER DR 

COLUMBUS OH 43215 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER 

GTS INVOICE FOR JULY 2010 

Invoice Group Number 

XXXXXXXX XXX XXX X 

Retain this page 

for your records 

DISBURSEMENT TRANSACTION REGISTER 

PCID 
Number Source 

XXXXXXXX-XXX INTER 

Total 

XXXXXXXX-XXX INTER 

Total 

XXXXXXXX-XXX INTER 

Total 

XXXXXXXX-XXX INTER 

Total 

XXXXXXXX-XXX INTER 

Total 

XXXXXXXX-XXX INTER 

Total 

XXXXXXXX-XXX INTER 

Total 

XXXXXXXX-XXX INTER 

Total 

XXXXXXXX-XXX INTER 

Total 

XXXXXXXX-XXX INTER 

Total 

XXXXXXXX-XXX INTER 

Total 

XXXXXXXX-XXX INTER 

08/11/10 08:09:21 

TCO 

TCO 

TCO 

TCO 

TCO 

TCO 

TCO 

PEPL 

NCGT PIP 

PEPL 

TCO 

TCO 

08/13/10 

Allocated 
Volume(Dth) 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

3.1 

3.1 

0.0 

0.0 

1.0 

1.0 

3.1 

3.1 

Q.Q 

0.0 

0.0 

0.0 

0.0 

0.0 

23.8 

23.8 

1.0 

Btu 
Value 

1.0192 

1.0139 

1.0174 

1.0214 

1.0214 

1.0214 

1.0172 

1.0100 

1.0205 

1.0100 

1.0362 

1.0211 

Allocated 

Volume(Mcf) 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

3.0 

3.0 

0.0 

0.0 

1.0 

1.0 

3.0 

3.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

23.0 

23.0 

1.0 

Retained 

Volume(Mcf) 

0.0 

0.0 

D.O 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

Net Available 
Volume(McO 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

3.0 

3.0 

0.0 

0.0 

1.0 

1.0 

3.0 

3.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

23.0 

23.0 

1.0 

Disbursed 
Volume (Mcf) 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

3.0 

3.0 

0.0 

0.0 

1.0 

1.0 

3.0 

3.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

23.0 

XXXX 

23.0 

1.0 
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Gjlumbik.Gas" 
of Ohio 

200 CIVIC CENTER DR 
COLUMBUS OH 43215 

887 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number 
XXXXXXXXXXXXXXX 

GTS INVOICE FOR JULY 2010 

Total 

XXXXXXXX-XXX INTER 

Total 

XXXXXXXX-XXX INTER 

Total 

XXXXXXXX-XXX INTER 

Total 

XXXXXXXX-XXX INTER 

Total 

XXXXXXXX-XXX INTER 

TCO 

TCO 

TCO 

TCO 

TCO 

1.0 

1.0 

1.0 

1.0 

1.0 

0.0 

0.0 

1.0 

1.0 

35.0 

Retain t 
for your 

1.0474 

1.0172 

1.0192 

1.0107 

his page 
records 

1.0 

1.0 

1.0 

1.0 

1.0 

0.0 

0.0 

1.0 

1.0 

34.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

1.0 

1.0 

1.0 

1.0 

1.0 

0.0 

0.0 

1.0 

1.0 

34.0 

1.0 

1.0 

1.0 

1.0 

1.0 

0.0 

0.0 

1.0 

1.0 

34.0 
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G3lumbi1i,Gas' 
of Ohio 

200 CIVIC CENTER DR 

COLUMBUS OH 43215 

887 

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number 
XXXXXXXXXXXXXXX 

GTS INVOICE FOR JULY 2010 

PCID 
Number 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

XXXXXXXX-XXX 

Senrice Address 

123 Main St. 
Anytown OH 
123 Main St. 
Anytown OH 
123 Main St. 
Anytown OH 
123 Main St. 
Anytown OH 
123 Main St. 
Anytown OH 
123 Main St. 
Anytown OH 
123 Main St. 
Anytown OH 
123 Main St. 
Anytown OH 
123 Main St. 
Anytown OH 
123 Main St. 
Anytown OH 
123 Main St. 
Anytown OH 
123 Main St. 
Anytown OH 
123 Main St. 
Anytown OH 
123 Main St 
Anytown OH 
123 Main St. 
Anytown OH 
123 Main St. 
Anytown OH 

Retain this page 

for your records 

CONTRACT SUMMARY INFORMATION 

Annual 
Volumes 

(Mcf) 

400.0 

374.0 

744.0 

735.0 

977.0 

271.0 

1.192.0 

1,003.0 

255.0 

405.0 

802.0 

950.0 

409.0 

567.0 

387.0 

482.0 

Max Day 
Summer 

(Mcf) 

1.0 

3.0 

4.0 

3.0 

1.0 

1.0 

11.0 

2.0 

1.0 

2.0 

2.0 

6.0 

2.0 

1.0 

1.0 

2.0 

Max Day Bank 
Winter Tolerance 
(Mcf) 

8.0 

5.0 

7.0 

9.0 

19.0 

5.0 

12.0 

13.0 

3.0 

7.0 

13.0 

10.0 

6.0 

8.0 

8.0 

6.0 

(%) 
4.0 

4.0 

4.0 

4.0 

4.0 

4.0 

4.0 

4.0 

4.0 

4.0 

4.0 

4.0 

4.0 

4.0 

4.0 

4.0 

Bank 
Tolerance 

(McO 

16.0 

15.0 

30.0 

29.0 

39.0 

11.0 

48.0 

40.0 

10.0 

16.0 

32.0 

38.0 

16.0 

23.0 

15.0 

19.0 

Daily 

• 

Standi ly 
Senrice Vols 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

9.953.0 43.0 139.0 397.0 0.0 
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