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APPLICATION OF COLUMBIA GAS OF OHIO, INC.

Now comes the Applicant, Columbia Gas of Ohio, Inc. (“Columbia™), and applies for ap-
proval of revised bill formats for its Small General Service (“SGS”), General Service (*GS”),
Large General Service (“LGS”), Full Requirements Small General Transportation Service
(“FRSGTS™), Full Requirements Geﬁerai Transportation Service (“FRGTS”) and Full Reguire-
ments Large General Transportation Service (“FRLGTS”) customers who are billed through Co-
lumbia’s Distributive Information, (“DIS™) and Gas Measurement Rilling (;‘GI\/IB") systems. Co-
lumbia also fequests approval of revised bill formats for its Small General Traqspoﬂation Ser-
vice (“SGTS™), General Transportation Service (“GTS”) and Large General Tr;,nsportation Ser-
vice customers billed through Columbia’s Gas Transportation Service (“GTS”) billing system.
Columbia makes this application pursuant to Ohio Administrative Code § 4901:1-13-11(D). In
support of its application, Columbia states as follows:

1. Columbia is an Ohio corporation engaged in the business of supplying natural gas
to consumers within the state of Ohio. Columbia is a public utility subject to the Commission’s
jurisdiction.

2. Ohio Administrative Code § 4901:1-18-09(C) requires any natural gas company

under the Commission’s jurisdiction to submit to the Commission for its approval any proposed
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new bill format, and further provides that in the absence of any action by the Commission within
forty five (45) days, the proposed new bill format shall be approved.

3. In Case No. 09-326-GA-ORD, by Finding and Order dated July 29, 2010, the
Commission adopted amended Rules 4901:1-13-08 through 12 to become effective 45 days from
the date these Rules were filed with Joint Committee on Agency Rule Review, the Secretary of
State, and the Legislative Service Commission, or the earliest date possible, in accordance with
divisions (D) and (E) of Section 111.15, Revised Code.

4. Paragraph (B)(11), Part 55, was revised to require the identification of the fixed
monthly customer charge as a separate component of the bill.

5. Paragraph (B)(11), Part 57, requires that a company set forth in each customer
bill the total charge attributable to the gross receipts tax, expressed in dollars and cents, and the
Eross receipts tax rate.

6. Pursuant to this Ohio Administrative Code § 4901:1-18-09(C), Columbia submits
this application to revise its bill formats to reflect the above-referenced changes adopted by the
Commission adopted in amended Rules 4901:1-13-08 through 12.

7. Attachment A is sample bill that reflects the changes to bills of SGS customers
issued through Columbia’s DIS billing system for the following reasons: (1) the iﬂentiﬁcation of
the fixed monthly delivery charge as a separate component of the bill; and (2) the identification
of the gross receipts tax and tax rate used in computation of the total charge attributable to the
gross receipts tax. In addition, at this time, Columbia further proposes to identify the amount of
the Retail Price Adjustment referenced on the bill. To implement these changes Columbia pro-

poses to revise the Service Charge Note shown on page 1 of the bill as follows:



“Current charges includes a fixed monthly delivery charge of $XX.XX; gas cost
recovery at an SSO rate of § XX XX per Ccf, and gross receipts taxes of $XX. XX
computed at a rate of 4.987%. SSO rate equals NYMEX Closing price plus the
Retail Price Adjustment of $ X. XXX per Ccf divided by 10.”

8. Attachment B is a sample bill that reflects the changes to bilis of FRSGTS cus-
tomers issued through Columbia’s DIS billing system for the following reasons: (1) the identifi-
cation of the fixed monthly delivery charge as a separate component of the bill; and (2) the iden-
tification of the gross receipts tax and tax rate used in computation of the total charge attributable
to the gross receipts tax. To implement these changes Columbia proposes to revise the Service
Charge Note shown on page 2 of the bill as follows:

“Current charges includes a fixed monthly delivery charge of $XX.XX and a
gross receipts taxes of $XX. XX computed on the Total Columbia charges at a rate
of 4.987%.

9. Attachment C is a sample bill that reflects the changes to bills ()jf GS and LGS
customers issued through Colurbia’s DIS billing system for the following reasons: (1) the iden-
tification of the customer charge as a separate component of the bill; and (2) the identification of
the gross receipts tax rate used in computation of the total charge attributable to the gross re-
ceipts tax. In addition, at this time, Columbia further proposes to identify the amount of the Re-
tail Price Adjustment referenced on the bill. To implement these changes Columbia proposes to
revise the Service Charge Note shown on page 1 of the bill as follows:

“Current charges include a customer charge of $XX.XX; gas cost recovery at an

SSO rate of § XX. XX per Ccf; and gross receipts taxes of $XX. XX compuied at a



rate of 4.987%. 58O rate equals NYMEX closing price plus the Retail Price Ad-
justment of § X. XXX per Ccf divided by 10.”

10.  Attachment D is a sample bill that reflects the changes to bills of FRGTS and
FRLGTS customers issued through Columbia’s DIS billing system for the following reasons: (1)
the identification of the customer charge as a separate component of the bill; and (2) the identifi-
cation of the gross receipts fax ratc used in computation of the total charge attributable to the
gross receipts tax. To implement these changes Columbia proposes to revise the Service Charge
Note shown on page 2 of the bill as follows:

“Current charges include a customer charge of $XX. XX and a gross receipts tax
of $XX. XX computed on the Total Columbia charges at a rate of 4.987%.

11.  Attachment E is a sample bill that reflects the changes to bills of SGS, FRSGTS,
GTS and FRGTS customers billed issued through Columbia’s GMB billing system to identify
the gross receipts tax rate used in computation of the total charge attributable to the gross re-
ceipts tax. To implement these changes Columbia proposes to revise the note on page 1 of the
bill, under General Information as follows:

“Current Charges include a Gross Receipts Tax of $XX. XX computed at a rate of
4.987%”.

12, Attachment F is a sample bill that reflects the changes to bills of SGTS, GTS and
LGTS customers bills issued through Columbia’s GTS billing system to identify the gross re-
ceipts tax rate used in computation of the total charge attributable to the gross receipts tax. To
mmplement these changes Columbia proposes io revise the note on page 1 of the bill, under Gen-
eral Information as follows:

“Gross receipts tax is computed at a rate of 4.987%.”



13.  Columbia respectfully requests that the Commission approve this Application so
that Columbia can implement the revised billing format with bills issued for the November 2010

billing cycle.

WHEREFORE, Columbia respectfully requests that the Commission approve the re-
vised bill formats as proposed herein.

Respectfully submiited,
COLUMBIA GAS OF OHIO, INC.

By. ’ XA _ o
Brooke E. Leslie -
Trial Attorney

Stephen B. Seiple, Asst. General Counsel
Brooke E. Leslie, Counsel

200 Civic Center Drive

Columbus, OH 43216-0117

Telephone: (614) 460-5558

Fax: (614) 460-6986

Email; bleslie@nisource.com

Attorneys for Applicant
COLUMBIA GAS OF OHIO, INC,


mailto:bleslie@nisource.com

ATTACHMENT A



Columbia Gas
of Qh1o
A NiSource Company

How to Contact Us

1-808-344-2071
For Directlink seif-service 24 hours/day
For biliing questions,

call 7 an, - 7 p.m. Mon. - Fri, bejore due date
For quickest it 3

calt 1 am, - 3 p.m, Mon.- Fi.
1-800-344-407)
For gas leaks or odor of gas 24 hows/day
Press option 2 after the greeting
n
For hedring-impaired relay
www.colunhiagasohio.com
Click on Directl ink e-Services for sccount information,
oniinte billing and payment services, financial assistance,
and other vsefu tooks,
Billing Options
E-BILL Gogaperless! Sign up for one of our e-bill
options and view your bill ontine.
Customer CHOICE Purchase your natural gas
from an unregulatad supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still defiver the gas and provide
safe, reliable service.
Payment Options
Dnline Pay free by electranic chack at our Web
site.
ipCheck Authorize your bank to pay your bill
automatically each month, Enrofl cnline,
NCO EasyPay Call 1-800-284-8572or fink from our
Web site to pay by credit/debit card, or e-check.
A convenlence Fee will apply.
Authorized Payment Cemters Call or visit us
oniine to find a payment center near you, Agents
charge a fee for each transaction.
Mail Retum coupon below with payment to:
Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Acuwal Reading We have read the meter. Yau're
required o provide us access to read the meter at
leasi once a year or risk shut-off. Please contack
us to make arrzngements if access is reguired.
Estimated Reading During the moriths we don't
read the meter, we accurately estimate your
reading based on the history of usage al the
service address and normal temperatures for the
billing period. We verify tha raading the next time
weread the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic fest.

How to Read the Meter When a pointer is
belween two numbers on a dial-type meter, read
the smaller numbar axcapt when the pointer is
between 9 and 0. Record the raading on the dials
fEr,?;n lelfl toright.

mple: _
SR S A B

?ULUMBIA GAS OF OHIO CUSTOMER
ANYTOWN OH 12345

Columbh Gas:
of Ohio P.0. Box 16581
A NiFous Company Cobmbus, O 4321 6-8581

X000 XX AV .335 1
***rAUTO"*5-DIGIT 45323

COLUMBIA GAS OF OHI0 CUSTOMER

123 MAIN ST
ANYTOWN OH 12345-6789

Account Number

4 Gas Bill "

Residential Service Pagelaf2  OW26/2070

Billing & Payment Summary

Customer Nawe Acweal Account Stk
Columbia Gas of Ohio Cusiomer g:g;‘ Brlnce 3130
Budget Payment Plan Gurr Wity Cngs 32286
Balance on 0872672010 = $0.00 :'f"""“ a“f‘“y;tm e
Budget Amount This Period + b 11| I Ao vorl A
Charges for Optional Services + U9 e by the due date shown
ls:e this M mh‘av:}d L

lAmount Due by 09/13/2010 = s73ag TRk

i al S5 back of bl for Detall of
e o e oveue T8 Mo/ e, ek e for Cas Sarvice

costof natural gas, apd cusreni raies for service and dalivery. To conlimig on
the Budget Payment Pian, simply pay the new amount for gtu natiiral gas
service, plus any charges for a Security depost, Optiona! Services, or
HeatShare confribution. Visit us onling and chick on’Manage Your Accounr for
more informaticn. The Budget pian is your best option to manage your witter

heating bilis.
Service Summary Survice Summary Nows
Service Location Your next actual meter
123 Main St reading date s 12018
Anytawn OH 12345 To avald g calcutared bif
. next muvith, report your
Meter Numsber ~ Meter Roadings (28 Silling Days) meter reading a1 1-800-857-
pateseed Actual Reading on 8/26 2655 3721 from 2 touch-tone
Estimated Reading on 7/28 - 2652 mz-wpﬂm-””
Gas lsed (Gof) = 3 betwoen September 22 2510
an Si 27, 2014,
Yowr PSID umber is
mrmmsﬂzmm
reading msirictions in
len%mafymrbﬁf.
GaslkeHistory |2 Esimmed %0 Cysorer ™ Acwsl | Daily Comparisons
Yo Dally Avg Baily
w
Maonth T
Aug ‘10 ?.ﬁ'.?: 31
0 Juf F 04
Aug'op 7200 a3
150 Your Average Monthly
[] Usage is §7 el
0 i
- Your Tolgt Anmeal sage is
683 Cef
. -r-?j ” . [l 8o
0 T T T T ! T T
I 9 L % B ID OB oM OE &4 oW OB R 2
Deys & X N A B N A N N A ® B A
AUG SEP OCT MOV DEC JAM mmmummmﬁg
E)

Detail of Charges for Gas Service Setvice Chanes Notes _

Current Month Charges 32206 purram charges includs a fised
Total Charges for Service This Period S2286  monhly delivery chargs of
SXXXX: gws cowt recovery at
an 550 rate of BXXK per Col
and gross receipts taxas of
BN XX camputad at a rate of
4887% S50 rate aquals NYAEX
Clasing prics plus the Aatail Prica
Adjustmant af 3X.X)X per Cef
dividad by 10,

TurnMe Over ¥ b
¥ Payment Coupon e Coitsahoxt

Account Number
| Amount Due by 8/13/2010 $7399 | 0000000000 X

5 P—
] Dm’::mw

Check this box and detail the

coection on the reverse

Sige

Lheck this bax and complata
O the formon the back to make

a tax-degactible donation o

the HeatBhare fuef fimd,

Payment Enclosed $ L

Make vheck payable loe

COLUMBIA GAS n
PO BOX 742510
CINCINNATI OH 45274-2510

b0 090080400000 800 00044604


http://www.columbiagasoliio�oni

Columbia Gas*
of Ohio

A NiSaurce Company

Legal Notices

Public Utililies Commission of Dhia If your
complaint is not resolved after you have called us,
or for genera) wility information, residential and
business customers may contact the Public
Utilities Commission of Ohio for assistance at
1-800-686-7826 {toll-frae) or for TTV at 1-800-686-
1570 [toli-free) from B:00 a.m. to 5:00 p.m.
weekdays, or at www.PUCO.ahio.gav.

Office of Ohio Consumers' Caumsel Residential
cusiomers may also contact the Chio Consumers”
Counsel for assistance with complaints and utility
issues at 1-877-742-5622 {toll-free} from 3:00 a.m.
to 5:00 pm. weekdays, or at www.pickocc.org.
Rigitts and Respansibilities - A summary of
customer rights and responsibilities is availahle at
wwyy,Columbiagasohio.com or by calling 1-300-
344-4077. Information covers nules regarding
service installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and recabnection of service; meter
reading and testing usage and payment history;
natural gas safely; maintenance of cusiomer-
owned service lines; employee identification; rate
information and akernatives: Customer CROICE:
privacy rights; and complaint procedures, You
mdy oblain a capy of the full minimum gas service
standards at the PUCO YWeb site or phone
numbers shown above.

Apples to Apples For a comparison of aveilable
cofmpetlitive naiural gas suppliers, visit the PUCO
Weab site at www.PUCO.0hio.gov or call 1-800-
289-7271.

Bankruptcy Nolices Mail to Columbia Gas of
Ohi, Ravantk Recavery, 200 Civic Center Or.,
Columnbus, OH 43215,

Onher Corres ce (exce) ms) Mall
to Columbia Gas of Ohlo, P.0O. Box 2318, Columbus,
OH 43216-2318

Safety Tips

Gas Odor [ you smallthe distinctive ador of gas:

1. Leave the building immediately. Leave the
door open, and don'l Use any eleciricity, matches
or iess phone,

2. Call 1-800-344-4077 away from the area and
wait for our service crew to armive.
Call Before Yeu Deg Call Q.U.P.S. at 811 at least
48 hours befare yod start to dig for any outdoor
project. It's for your safety - and it's the law!
Enlﬂloyee Mentification All of our empioyees and
a 1zed meter readers and contractors carry
phota LD. If someone claims 1o represent the %as
company, ask 1o see identification. Callthe police
if you se€e suspicious activity.

Contact Information Comrections

If this maling address or phone number are incorrect,
plalgse make the necessary comections on the lines
batow.

COLUMBIA GAS OF OHIO CUSTOMER
{23 MAIN ST

ANYTOWN OH 123456788

Address

City

State Zip code

Hame Phone { }

Account Number

Additional Accoun Information

6 Gas Bill B aox
Statement Date
Residential Service Page 2612  CR/26/2010
00X
Detail of Optional Services Optional Sesvices Mowes
ESP Insige Ling CRS {CRS Tel 1.866-590-2953) 3499  ESP Inside Line CRS
Total Charges fer Optional Sexvicas This Patiod $heg  Aecoun: Beiace e
Payments Recd $4.00CR
Balance ai Biling $0.00
4%
Toes! Dpronal
Sory 3498

Sinaplz Erergy Sointions for Your Home

Great mews! Aeduca your gas and watar hills, pus get a 510 rebate nowy, when you buy a seiect high
performante, energy-effiicient showerhead online at ColumbizBasOhio.comfe-stora. Or visit the site for &
$10mail-in rebate form for eligible showerheads purchesed at yeur kcal retailer, Gall 1-868-542-4767 for
more information. Calumbia Gas of Ohio -- doing mote to help you save moaay, enargy 2nd the environment.

HeatShare Contribution

Administered by The Salvation Army through donations frem Columbia Gas
customers, employees, and malching company contributions, HeatShare

gu\idei 1 asskstance ta your neighbors who have no other options
help maintain their naturat gas service.

You can contribute to Iﬂ;lmgmm meathly by autharizng the amount of
ta

your danation lo ba ad r monthly gas bill. For 2 one-time
danation, simply make: your check payabie to the HeatShare Fund and
return it to Coimbia Gas alol

reqular gas bl nt.
However you choose ta conkibute, ;:I.If dogaﬁol?iastax ea':::eﬁble.

Monthiy Contribation
o [

s ]

$t ]

One-Time Contribution



http://www.PUCO.ohio.gov
http://www.pickoccorg
http://www.columbiagasohio.com
http://www.PUCO.ohio.gov

ATTACHMENT B



Glungfy Gas

A NiSowrce Company

How ta Contact Us

1-300-344-4677
For DireclLink seilf-service 24 hoursfday
For bilifng questions,

cal 7 am. - 7 p.m, Man. - Fii. before due date
For quickest response,

caf 11 am - Ipsm, Mon.- Fri.
1-800-344-2077
For gas leaks or ador of gas 24 hoursfdsy
Fross optian 2 after the greating
m
for hearing-impaired reiay
www.colembiagasohio.com
Click on DirectLink e-Services for account information,
oniing billing and payment services, finsncial assistance,
afd other useful tools.

Billing Optiens

Extended Payment Plans Special paymant
arrangements and energy assistance are
available, if eligible.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize yoLir bank o par bill
auomatically each mandh. Enrall nns;ig:'

Mail Raturn coupon below with payment 1o:

Columiia Gas of Ohio
P.O. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Rcweal Reading We have read the metat, You're
required to provide Us access ta read the meter at
least once a year o risk shut-off. Please contact
us ta make arangements if access is required.
Estimated Reading During the months we don't
read the meter, we accurately estimate your
reading based on the: history of usage at the
senvce address and normal iemperatures for the
billing period. We verify the reading the: next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage inCef
equal o 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a diak-iype meter, read
the smaller number except when the pointer is
between & and 0. Record the reading on the dials
f&)m loft to right.

3 ¥ T 7

Legal Notices

Public Ltilities Commission of Ohio f your
complaint is nat resalved after you have called us,
or for general wtility information, residential and
business customers may contact the Public
UWtilities Commission of Ohio for assistance at
1-800-656- 7826 (toli-free] or far TTV at 1-800-686-
1570 {tall-free) from £:00 a.m. to 5:00 p.m.
weekdays, or at www.PUCD.ohio.gov.

%DLUMBIH GAS OF OHIO CUSTOMER
ANTYTOWN OH 1245

ColumBia Gas
of Dhio P.D, Box 16581
A fHifioance Compary Colunbus, OH 43716-6581
KXXERX E
COLUMBIA GAS OF OMIO GUSTOMER
123 MAIN 8T
ANYTOWN QH 123458780

4 Gas Bill

Residential Service

Billing & Payment Summary

Page 1 of 2

Account Number
FOOCOOEK 00 XXX X
Statement Date
07/28/2010

Custorner Name
Columbia Gas of Ohio Customer

Customer CHOICE Program
Pravious Amount Due an 02/14/2010
Payments Received by 0771472010
Balance on G1/25/2010

Charges for Gas Service This Period
Charges for Optional Services

+ + 0

$72.21
$63.22
$8.99
$29.94
30.22

[Amount Due by 08/12/2010

s48.15

Service Summary

{fwe recefe your pa)
m-mecurmmmlm

Due by the due date shown
on tius bill, you wil avoid a
l?t;'gymmmarged

Since youir pciuel account
balance ks kess than your

Sew back of il far Detailof -
Chsrgres for Gas Service.

Servico Summary Notes _

Service Location
123 Main St
Anytown OH 12345
Meter Number
OO0 Actusl Reading on 7/28
Estimated Reali
S

Meter Readings (30 Bilfing Days}
on 628 -

W Costomer

O Estimated

B Achiat |

E

Now

Sun

Bezn-
Eux
Be-
Bew
Eu
Bws o
Eus
EET

¥ Payment Coupon

]
T
4l
30

RPR

B 12 B
3w
MAY JUN KR

e

Your nesct actual meter
roading dats is WEFR00
To avaid a cafcisted bilf

niext manth;
menmdngmggrlr-m-!m 37-
3721 iram @ touch-fone
phone, or 1-600-344-4077
froma

betwoon Ancaist 23, 2010 and
Auguest 26, 709, Your PSID
rumber is XXXXXXA. Sap

meter reading imstrucionss in
the left cokumn of your biN.

o Avg Daily Avg Doty
e

76" &4
7ii° 2
Your Average Monthly
Usage is 35 Gel

Your Total Annual Usage is
415 Ccf

Jul '8
Jun "0
Jul ‘08

Tuan Mo Dver P ¥
for more details aboet

| Amount Due by BH2/2010

$48.15 |

Payment Enclosed % I

Make check payable lo:

COLUMBIA GAS

P O BOX 742510

CINCINNATI OH 452742510

FRIHIFIIXKRRIFRF N XXX RS AXIAAXX

O

Account Number
IOBEOOCK 2K XX

Is your corsiact informaiion
the back incorrect?
Check this box snd detad the
correction on the raverss

sitle.


http://www.columbiagasohio.coni
http://www.PUCO.ohio.gav

Columbia Gas'
of Ohio
A NiSource Compamry

Legal Notices (continued)

Office of Qhio Consumers' Counsel Residerial
customers may also conkact the Ohio Censumers’
Counsel for assistance with complaints and ukility
issuas at 1-877-742-5627 (toll-free) irom 8:00 a.m.
to 5,00 p.m. weekdays, or at www.pickocc.org.
Rights and Respansibilities - A sunnary of
customer rights and respansihil ities is available at
www.columbiagasohio.com er by calling 1-800-
344-4077. Information cevers rules regarding
setvice installation; security deposits: billing and
payment; payment plans; low-income assistance:
disconnection and reconnection of service; meter
reading and testing; usage and pai(ment history;
natural gas safety: maintenance of customer-
owned service lines; employee identification; rate
information and alternatves; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a cnpg of the full minimum gas service
standands at the PLCD Web sits or phone
numiers shown above,

Apples to Apples For a comparison of available
competkive natural 335 suppliers, visit the PUCG
Web site at www. PUCO.ohlo.gov or cali 1-800-
299-7271.

Banknepicy Notices Mafl 1o Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215,

Other Comrespandence (except a!mens} Mall
to Columbsia of Ohio, PO, ng 318, Cowmbus,

OH 43216-2318

Safety Tips
Gas Ddor If you smell the distinctive odar of gas:
1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cardlass phone.
2, Cail 1-800-344-4077 away from the area and
wall for our service crew o arive.
Galt Before You Dig Call 0.U.P.S. 21 811 at leas!
45 hours before you start to dig for an# outdgor
praject. It's for your safaty - and it's the law!
Emlnloyee |dentification Al of our employees and
authorized meter readers and contractors carry
photo 1D. If someone claims to sent the gas
company, ask to see identification. Call the police
if you se2 suspicious activity.

Contact Information Corrections

If this mailing adkiress ar phone number are incorrect,

please make the necessary corrections cn the lines
below.

COLUMBIA GAS OF OHIO CUSTOMER

123 MAIN ST
ANYTOWN OH 12345-8780

Address

City

State ZIp cade

Home Phone { )

. Account Number
6 Gas Bill YOOCOUD0X K00 XXX X
Staterment Date
Residential Service F'age 2082 O7/28/2010
000
Detail of Charges for Gas Service Service Charges Notes
Cohanbla Gas ¢4 Chio Gurrent charges includes &
Columbia Gas Service and Delivery §21.51  fned mmﬂ;v dadivary charge
Service This Period of $X.XX and a groes recainix
Total Chames ol This s of $X.XX taxes computed oa
the Total Calumbia charges
1G5 Ew at & rate of A9875%.
Gas Supply Cost Incl Sales Tax $8.43
Total Charges for Sesvice This Period $I43  Curront clmiyes inciude 165
Engrgy ges supply sosts of $7.80
kamﬁmﬂmMWWMEmes at the rats of S 75000 per Cof
75 being suppfed 1G5 Energy. This bill refiects ca"m'b,'ﬂ chel and salasiax of $6.53.
for service and aelivery of natural gas and your supplier's cherges for the
: abour [ cantset
BB 2 90 B 8060 i O 4507 ¢ -0 BG4 7 yous
gssﬁonsammmsu!vedaﬂeryouhave called your supplieror
aggregator, yau may call the Public Utikties Commissian of
Chio (PUCO) or the Ohip Consumer's Counsel {OCC) 1oll free numbers)
fisted under Legal Notices in the loft column of your bitl
Detail of Optional Services Optiona) Services Notos

Wiater Line Guarantee {GSP Tal. 1-8588-442-7349) 52.73
Irhouse GL Guarantee (CSP Tel. 1-883-442-7349) 5199
Sewer Line Guararee (CSP Tel. 1-888-442-7349) 54.50
Tatal Charges for Optional Services This Period w2

Additional Account Information

Simple Energy Solubions for Yaur Home

Graat naws! Raduce your gas and water bils, plus gel a $10 rebata now, when you

2 select high-

qu&furmanoe. el ficient shmwerhaad anline CulunhiaGﬂthin.cunde-stm'et.“g'wlsl the sk for &
maik-in

rehaze form for ell

e showerheads purchased at
more information. Columbiz

r local retalier. Call 1-866-542-4767 for
of Gl - doing mare 15 help yhu Save maney, enengy and the emdranmet,


http://www.picl(OCC.org
http://www.columbiagasohio.com
http://www.PCfCO.ohiD.gov

ATTACHMENT C



ColumbBia Gas:
of Qhto

A NiSseree Company

How to Contact Us

1-800-344-4077
For Dirgctlink seif-service 24 hoursiday
For bifiing questions,

call 7a.m. - 7 p.m, Mon. - £ri before due date
For quickest response,

calf 11 am, - 3 pr, Mon.- Fri
1-800-344-4077
Far gas Jeaks or ador of gas 24 hoursiday
Press optivn 2 aiter the greating
m
Far heering-impsired relay
ww.colitmblagasohio.com
Click on Directlink e-Services for acoount information,
anlifle bRling and payment services, financial assistance,
and other useft! tools,

Billing Options

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have mone
conkrol over the gas cost portion of your bill,
which amournts to nearly two-thirds of yaur bitl.
Columbia Gas will still deliver the: gas and provide
safe, reliable service.

Gas Meter Information

Actual Reading We have read the mater. You're
required Lo provide us access to 7ead the meter al
least ance a year or risk shut-off, Please contact
us to make arfangements if access is required.
Estimaled Reading During the months we don't
tead the meter, we accurately estimate your
reading based on the history of usage atthe
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Cof
aqal to 100 cubic feet.

How 1o Read the Meter When a pointer is
between two numbers on a diaktype meter, read
the smaller number except when the pointer is
tetween 9 and 0. Recard the reading on the dials
from left to right.
Exampie:

3 8 7 _z

Legal Notices

Public Uhilities Commission of Ohio I your
complaint is net resolved after you have called us,
ar for general utility infarmation, residential and
business customers may contact the Public
Lhilities Commission of Ohio for assistance at
1-800-586-7826 (tohl-free) or for TTY at 1-800-685-
1570 {toll-free) from 8:00 am. to 5:00 p.m.
weekdays, or at www.PUCO.ohia.gav.

Oftite of Ohio Consumers’ Counsel Residential
customers may also contact the Ohio Consumenrs'
Counsel for assistance with complairts and utility
issues at 1-877-742-5622 (toli-frea) from 8:00 a.m.
10 5:00 p.m. weekdays, or 8t www.pickoce.org.

COLUMEIA GAS OF OHID CUSTOMER
T3 MAIN ST
ANYTOWN OH 12345
e
Columbia Gas
of Qhio F10. Box 16581
ANGourcs Company Bojumbus, OH d3216-6581

KXHXXXX E

Account Number

G G B'" Y0000, X000 X000 X
das bl Stateront Date
Residential Service Page TofZ O0G26/2000
X000
Billing & Payment Summary g 3
Customer Name Hwe receie
Columbia Gas of Ohio Customer ﬁﬁ:@%ﬂ%
Previous Amount Due on 08/11/2010 $376.60CR on s bil you wil avoida
Payments Received by 08/11/2010 - 490 e chnm ol
Balance on 08/26/2010 = $301.58CR Sinco your Sarvces
Charges for Gas Service This Period  + faagy ae :_’! aft
Charges for Optianal Services + e
e T Rt e
ount Dua = $4.99 Do Carvies
Automatic Bill Payment of $4.99 will bemade on | Zmi st o b
by your Financial Institution. paymaitts and ovarpaynents
Remombr wir aing il Get ipon et viterand spread e s o ity
cost of heating more evenly over the year. Since you Emcpale In aur Optional Services,
£ipCheck automaiic paymant service, call us at east ive days hefa%un due
date and authorize 25 ta submit to your bank the budget amouwnt of $229.00 for See Back af bl for Detwil of
For & secu ianal For Gas Service,

gur naxirai ﬂas sarvice, plus any ch
rvices, or ReatShare contribubon i
1’k be envoliedin she Budger Payment Pian aumasically. See the
ill insest for more information, or visit us online and click an "Manage Your
't‘}i:tlsmnr' The Budnet pian & your best oplion to mizanage you wintér heating

ol the aml:)ugnl Lt this month, and
enclosed

‘ COLUMEIA_(I;-I\AS OF OHIO CUSTOMER

123 MAIN S
ANYTOWN OH 12345.6789

Service Summary Service Sammary Notes
Service Location Youir nexs actual meter
123 Main 5t reacking date is WEIRIP
Anytown OH 12345
Meter Nesmber ~ Meter Readings (29 Biting Days)
KO000X Estimated Ig?ading g?&mzﬁ gg}
Acwial Reading on -
Gas Used ]Eai = ®
Gas Use History O Estinated  # Customer BN fcnal Dally Comparisons
0 Month JW,MMMG'
Aug ‘10 g %5
50 Hi 18 762" 0.6
- Aug's 720" wa
-
i Your Avera
Usage is 1M Cof
" —
~ — Yaur Total Annual Usage fs
' 2322 et g
14
. N, ..
B M M oW o om oM om ™M T N K
Gas W X @ oA % ® N 8 ® n 2 N A
AUG SEF DCT MOV DEC AN B BMR APR BAAY JURN JUL AUG
) "
Detail of Charges for Gas Service Sanvice Charges Motes
Current Month Charges S48 Comantohagesinclvde s
Jotal Charges for Service This Peried $4483  customer charge of SXXXX;
4% cost racovery atan 580
rate of SO and gress recamis
taxes of BXX XX computad st a rats
of £ 987%._ 550 rete etgals NYMEX
Closing price pius the Actail Price
Adjurstmont of S per Cof
dividad by 10.
}'mnl!ooveri 4
¥ Payment Coupon Jor more detals st
_ Accoumt Nember
Automatic Bill Payment HOO0T00C X000 KK X
on 9/09/2010 $4.98 (7] s your camtact infermation
ot Hhe Back incorract?
Chack thie box and dataf] the
correction oft the raverse
[ Ghack this box and
the form on the Lack ty make
B iax-clegirctiie donation to
tire Heal3have fuel fund,
COLUMBIA GAS -
PO BOX 742510

CINCINNATIOH 45274-2610

PRI ORI AK IR HAAAR AR AK


http://www.columbiaaa$ohio�om
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Columbia Gas*
of Ohio
A NiSource Company

Legal Notices icontinued)

Righis and Respansibilities - A summary of
customer rights and responsibilities is available at
wwwy.columbiagasohio.com o by caliing 1-800-
3444077, Information covers rules regarding
service installation; security deposits; billing and
payment; payment plans; low-NCome assistance;
disconnection and reconnectlon of service: meter
reading and testing, usage and payment history;
natural gas safety: mainienance of customer-
owned service lines; employee identification; rate
information and altermatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparisan of available
competitive natural L?as suppliess, visit the PUCO
Wah site at www.PUCO.chio.gov or call 1-800-
99-7271.

Banknuptey Natices Mai to Golumbia Gas of
Dhio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.

Otiwer ance (ax: ) Mall
to Cull?r:{:li:sg::}l Ohio, P%q;g: 318, Calumbus,
DH 43216-2318

Safety Tips
Gas Odor If you smeli the distinctive odor of gas:
1. Leava the building immediately. | eave the
doar open, and don't (ise any elect.yricily, matches
or cordless phane.
2. Calt 1-B00-344-4077 away from the area and
walt for our service crewto arrive.
Call Before YouDig Call 0.U.P.S. & 811 &t least
48 hours before yoll start to dig far any outdoor
projact. It's for your safety - andit's the law!
Employee kentification AN of our employeas and
authorized meter readers and contractors carry
phote ID. i someone claims to represent the gas
company, ask Io see ldentification. Call the péiice
if your see suspicious activity.

Contact Information Corrections

If this mailing address ar phone number are incorrect,

please make the necessary corrections on the lines
belowy.

COLUMBIA GAS OF CHIO CUSTOMER
1Z3MAIN ST

ANYTOWN OH 123456789
Address

Cily

State Zip code

Home Phone ( )

Account Number

Additional Account Information

6 . SO0 GO0 X
Gas Bill —
Residential Service Page 2a12  (8/28/2010
prveey
Detail of Optional Services Optiesial Scrvives Notes
ESP Inside Line CRS (CRS Tel 1-866-530-2953) 54.00
Total Charges tor Optional Services This Period 1.9

Simypie Energy Soletinas for Your Homa

Graat news| Reduce your gas angd water bills, plus get 8 $10 rebate now, when you buy o selact high
performance, energy-efficiant showerhead onling st ColumbieGasOhio.com/e-stare. Or visit the site for a
$10 mail-in rebate form for oligible showerheads purchased atvour Iocal ratailer. Call 1-866-542-4767 for
more jnformetion. Columbia G es of Dhio -- doing more to heip you save maney, energy and the enviromment.

HeatShare Contribution

Administered by The Salvation Army through danations from Columbia Gas
customers, eatployees, and mecching company contributions, KeatShare
provides fmanciaFassistance 10 your neighbors who have no other optiors.
0 help maintain Ieir natural gas service.

You can contribute to the program mont authorizing he amount of
gmrdonaﬁon 10 be addet lo your murlhhl, s bill. For a one-time
o rc

nation, simke k ﬁa o ko the HeatShare Fund and
raum it G 5 alotig wit ygrregjlar gasbi gg{llant
Hawever you choose to contribute, Your donation is tax-deductible.

Monthiy Conribation
si0 []

s [

s [

[

One-Time Comtribtion
$



http://www.columbiagasohio.com
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Columbia Gas:
of Ohto

A NiSource Company

How 10 Contact Lis
1-800-324-4077
For Directt ink seN-sarvice 24 hours/day
For birg guastions,

call 7a.m. - 7p.m. Mon. - Fri. before duve date
For quickest response,

&aff 11 aam. - 3 pm., Mon.- Fri.
1-800-344-4T7
For gus leaks or odar of gas 2 hours/day
Press opton 2 sfter the greeting
m
For hearing-impaired relay
wwnw.columbiagasohio.com
For account information, descriptions of our sersices,
salely and conservagion 1ps.

Billing Options
EBILL Go paperless! Si_ﬁn up for one of cur e-bill
options and view your bill online.
Payment Options
Online Pay frea by elactronic check st our Web
site.

i Authorize your bank ta pay your bl
automatically gach month, Enroll caline.
NCO EasyPay Call 1-800-284-8572 or link from our
Web site to pay hy credit/debit card, or e-check.
A convenience fee will apply.
Authorized Payment Cemors Call or visit us
online ko find a payment center near you. Agerts
charge a fee far each transaction.
Mail Return coupon beiow with paymernt to:
Columbia Gas of Dhie
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter information

Aciual Reading We have raad the meter. You're
required to provide us 8cCess 1o read the meter at
least onice a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading During the manths we dan't
read the meler, we accurately estimate your
reading based on the history of usage af the
service address and normal temperatwres for the
billing period. We verify the reading the next time
weread the meter Lo make sure you pay only for
the: energy you've used,

Gas Usage We measure your gas usage in Ccf
equal 1o 100 cubic feet.

How to Read the Meter When a poinier is
betwean two numbers on a diak-type meter, read
the smaller number except when the poirter is
between 9 and C, Record the reading on the diais
iErlxalaTl i2ft o right.

Imphe;
3 8 ¥ __2_

COMPANY NAME

COLUMBIA GAS OF OHIO CUSTOMER
123 MAIN ST

ANYTOWN OH 12345

Columb: Gas-
of OQhio PQ. Box 16581
ANSwraGomwer  CORNTIDUS, OH 43216-6551

JOOO0000L XL AV 0.335 1
¥+ AUTO**5-DIGIT 45324
COMPANY

NAME
COLUMBIA GAS OF OHIO GUSTOMER

123 MAIN 5T
ANYTOWN OH 12345-8759

Account Number

6 G B = I I OO0 3000 30K X
as bl Staterwent Date
Commercial Service Pagelof2 08/2672000

KX

Billing & Payment Summary Billing & Payesen Notes
Customer Name Actual Accour Ss

CGompany Name BugnBalmce 2871
Columbia Gas of Ohio Customer o GGt diea
Customes CHOICE Program ErcingBelencs = 1A%
Budget Paymen Pian Jor o caprrs o Aot
Budget Balance on 08/26/2010 = 3000  Dusbyim aredsta shown
Budget Amount This Period + $463.00 ,:;"?a ket
{Amount Due by 09/13/2010 = $463.00 Sae back of R Degalof
Tha now B yoar starts this month. Your new amount is based on normal rges for s

weather conditions, your previous 2 montns' usape, the curvent rice of
sall.lnl S Conractad i ur;‘g ier, em Ic:m'r:'m rfyms h{hsems ang .
glivery. To continue on an, 6 NBW UN0LT
faryoullyrmmral 25 senvice, phjsudganyc 5 for & se"?ur 05kt Optiona!
Services, or HeatShare coniribution. Visit Us online and click on Mamage Your
Account” for mora information. The Budiget plan i your best option to manage

your winter heating biils.
Service Summary Sesvice Summary Notes
Servica Lacation Your next ectial meter
123 Main St reating date /s K270
Anytown OH 12345 A Conversion Facloris
to moter readings fo
Metes Number  Meter Readings (29 37ling Days) R <l
HOO0GK Estimated Reading on 8/26 64727 consumyiton based on
Actual Reading on /28 - 64831  standardtemparatire and
Gas Used (Ccff = % Prossure conarions,
Conversion Faclar X 05774
Totai Gas Usad cl) = [T
Gias lise History ) Ectimsted  ® Customer W Acuat Datly Comparisons
0 Avg Daily Avg Daky
Momth T
Aug ‘Tl ?:.7! 2z
1 Jul 10 BE 31
Aug e e &3
— Your Avaraga Monthly
] Usage is 381 o
o Your Total Annes! Lisage is
- 4575 Ccf
y I l T
o MLl L r L e
Gf 9 @ 3T 20 S B O O A 51 1§ K OM
Bays n 8 n 4 N XN =B ¥V X A
AUG SEF DET MN FEB MAR APR MAY MNJI.I.?I“E
Turn Mo Over ¥ »
¥ Payment Coupon Tor moss detals abou
Account Number
IAmount Due by 9/13/2010 $463.00 I JOXOOTOX XK XK X
is your contact information
- ﬁm nd datail the
ParuontEnciossd  § | | Ceddblorid
side. .
Check this box and
Maks chieck payable 1o: O lhefarmmmmcm
8 tax-deciuctitie donation o
the HeatShare tuet fund,
COLUMBIA GAS -
P O BOX 742510

CIMCINNATIOH 45274-2510

HHHHXRARFIXKH KX KX KK XA KA KA AAK


http://www.columbiagasohiacom

Columbiz Gas:
of Ohio
A NiSource Company

Legal Notices

Pubtic Utilities Commission of Chia If your
complaint 5 not resolved after you have called us,
of for general utility information, residential and
business customers contact the Public
Utitities Commission of Ohio for assistance at
1-800-686-7826 {toll-iree) or for TTY at 1-800-686-
1570 (toll-free) from 8:00 a.m. 1o 5:00 p.m.
weekdays, or at www.PUCO.ohio.gov.

Office of Ohio Consumers’ Coumsel Residential
customers may also contact the Ohio Consumers'
Caunsel for assistance with complaints and utility
issues at 1-877-742-5622 {toll-free) from &:00 a.m.
to 5:00 p.m weekdays, or at www.plckoce.org.
Righns and Respansibiliiies - A summary of
customer rights and responsibilities, is available at
ww columbiagasohio.com or by cakiing 1-800-
344-4077. Information covers rules regarding
service installation; securiey deposits; billing and
paymant; payment plans; low-Income assistance;
disconnection and recannection of service; mater
reading and tesling; usage and payment history;
natural gas safely, maintenance of customar-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complair procedures. You
may obtain a Cop; of the full minimum gas service
standands at the PUCO Web site or phone
numbers shown above,

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Weh she at www. PUCO.ohio.gov or call 1-80¢-
295-721.

Bankruptcy Notices Mail 1o Columbia Gas of
Chia, Revanue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.

Other Cormespandence (axcs) pagnlerus] Mail
to Columbia ggs of Dhio, P.U.%nx 318, Columbus,
{OH 43216-2318

Safety Tips
Gas Odor !f you smell the distinctive odor of gas:
1. Leave the building immediatecle'. Leave the
doar open, and don't Use any eleciricity, matchas
or cardless phone,
2. Call 1-800-344-4077 away from the area and
wall for our service crew Lo arrive.
Calt Before You Dig Cal C.UP.S. at 811 at least
48 hours before yoll stant to kg for any autdoor
praject. Iv's for your safety - and it's the law!
Emgloyee Idemificarion AN of our employees and
authorized meter readers and cantractors camy
photo |B. f someone claims to represent the gas
company, ask o ses identtfication. Call the pdlice
if you see suspicious activity.

Contact Information Corrections

If this malling address or phone number are incorrect,

please make the necassary correctlons on the lines
below,

COLUMBIA GAS OF DHIC CUSTOMER
123 MAIN 5T

ANYTOWN CH 123456739

Address

City

State Zip code

Home Phone ( )

Account Number

6 = 00X
Commerclal Service Page 20f2  08/26/2010
posved
Detail of Charges for Gas Service Service Charges Notes
Cohsubia Gas of Ohio Currewt churges includes »
Columbia Gas Service and Delivery $56.19 charge of $X.XX and 8
i i i $56.18  grossrmopipty tax of SO0
Tetal Charges far Service This Period o ol SO0
" _ charges g2 a rate of 4.387%.
Direct Energy Servicas, LLC Curont hfing chargos
Gas Supply Cost Incl Sales Tax $80.37 incude Divect Energy
Totak Charges for Service This Peried 03T ooicas uir gas supply
-, . costs of §75.11 ot the rata of
E¥ B B T e 078000 por Ce and sales
g Direct Energy  sbang byDiectEnargy | 1K OfS50S.
Services, LLC. This bift raffacts
Columbia Gas charyosmr oot farm Fa;d
delivery of naltral gas &l your ier's charges lor the gas ]
questions abgut your gas sUpply charges, e calf Direct Energy
Services, LIC, F}:b fgl. 7385 N State Route 3, Westerville Oh 43082 at 1-
BB8-5606-2P8R If your quastions are naot rasalved after your have calfed your
supplier ar sovermments! Agg'e%r. ur mary caR the Public Utikties
Camrmission of Ghio (PUCOY at 1 7826 or 1-674-455-3292.
Direct Energy provides move U matwal gas, We provide oplions.
If you have questions, need assistance, or want i expore aftermnative
ins, we'rd hera for you at 877-98-SHCLE, Monday - Fridsy. 8200 a.m. -
&:00 p.m. or Samrday, 8:00 a.m. - 5:00 prn.
HeatShare Contribution
Administered by The Sa!v!dtinn .:m.y mmugmmam J‘[nrn cﬂma Gas  Mionthly Contribution
Custol and ma company o ons, ara
m’Z‘é‘f’féﬁﬂ“&ﬁmm 10 ym':rg qelghpn%f{ wha have Ro ciher oplions 10 D
help maintzin their natural gas service,
Yau can contriule to e progrars manthiy by authorizing the amoent of 45
your donaiion ko be adﬁeoﬁgjw momkhl i;s bl For a one-time Ej
G e I
um i to Colurabta Gas along wi
I-Inweverynu choose in cont ,yygur ﬁﬁtlwbﬂx%& *
3
One-Time Contribution
$
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COLUMBIA GAS OF OHIO CUSTOMER
123 MAIN ST

ANYTOWN OH 12345
7
GAS
COLUMBIA GAS OF QHIO CUSTOMER
123 MAIN ST
OO XK XX X ANYTOWN OH 12345 ‘
XXRX___ LloolssllousTBeslldveleMansslaedsbradeelslals] —
Pay This Amount
$20.40
Past Due After
AUG 10, 2010
P QO BOX 742510 123 MAIN ST
Unit Book Desk CINCINNATI OH 45274-2510 ANYTOWN OH 12345
8 80 K Libsslhbisa b sl Lk el L bonne Bl i hen)
FOROKOODK

Please return this portion with your payment payable to COLUMBIA GAS

%’.“& If paying in person, please hring entire bill with you.
(olumbia Gas*

of Ohl()

1600 DUBLIN RD

COLUMBUS OH 43215
TARIFF GAS INVOICE FOR JULY 2010
Billing Staterment For : COLUMBIA GAS OF OHIO CUSTOMER Account Number
123 MAIN ST HORROERNIRXK XXX
ANYTOWN OH 12345
Account Summary : Previous Account Balance 5 20.40
Payments Received 3 20.40 Credit
Balance At Billing 5 0.00
Current Charges $ 20.40
Present Balance 8 20.40
Amount Due $20.40
Please Pay Amount Due By AUG 10, 2010

GENERAL INFORMATION

To report a gas emergancy or for questions about meter readings, consumplion, or to disconnect/connedt service,
please call the Golumbia Gas Customer Service Center at 1-800-344-4077.

if your carmplaint is not resolved afler you have called Columbia Gas of Dhio, or for general utility information,
residential and business customers may call the Public Utilitiss Commission of Ohio (PUCQ), toll-free at
1-800-686-7826 or for TDDVTTY toll-free at 1-800-686-1570, from 8.00 a.m to 5:30 p.m. weekdays, of visit
www . puco.chio.gov.

'Current Charges' include a Gross Receipts Tax of §.87 computed at a rate of 4.987%.

2010-07-26 00:47:33 YOO XX Page 1 of 4


http://www.puco.ohio.gov

%‘Q
Columbia Gas
of Ohlo
1600 DUBLIN RD
COLUMBUS OH 43215

TARIFF GAS INVOICE FOR JULY 2010

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Account Number
123 MAIN ST YOOOOTOX XX XL X
ANYTOWN OH 12345
Retain this page
for your records
METER SUMMARY INFORMATION l
Billing Peri Mater Readings Matar Delivered
Service Number NE— Mjgay Days Previous Current Reqﬁtcl‘r Cmmptnn
FACKHXHKX 06-15 07-15 30 4,650.0 4,660.0 0.0 0.0
Sales Consumption 0.0 0.0

2010-07-28 00:47:33

KRXRHKHKHIR-XKK Page 2 of 4



g‘a
Columbia Gas®
of Oth
1600 DUBLIN RD
COLUMBUS OH 43215

TARIFF GAS INVOICE FOR JULY 2010

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Account Number
123 MAIN ST RAACIAK FXX XXX K
ANYTOWN OH 12345
Retain this page
for your records
[ RATE SCHEDULE INFORMATION
Rate Schedule : o0
Rate Mt Amount
Fixed Charges
Monrthly Delivery Charge 17.8100 $ 17.81
Infrastructure Replacemeni Program Rider 1.6200 $ 1.62
Sales Quantities
All Gas
All Gas 0.00C00 0.0 $ 0.00
Rate Schedule Total $19.43
Cther Charges
Choice/SSO Reconciliation Rider 0.1309 0.0 L 0.00
Demand Side Management Surcharge 0.0132 0.0 5 0.00
Regulatory Assessmert Rider 0.0177 a.0 $ 0.00
Parcentage of Income Plan 0.8085 0.0 5 0.00
Gas Cost Recovery S50 6.5470 a0 $ -0.00
Uncollectible Expense Rider 0.1512 oo 3 0.00
Dther Charges Total $0.00
Taxes
Gross Receipts Tax $ 0.97
Taxes Total $0.97
Current Charges $20.40

2010-07-26 00:47:33 HIOUKRKHKIK Page 3 of 4



Columbia Gas:
of Ohuo

1600 DUBLIN RD
COLUMBUS OH 43215

Billing Statement For:

TARIFF GAS INVOICE FOR JULY 2010

123 MAIN ST

ANYTOWN CH 12345

COLUMBIA GAS OF OHIO CUSTGMER

Retain this page
for your records

Account Numbar
FOOOOOOUX XOUX XXX X

METER INFORMATION

Service Address Station Number Service Number

123 MAIN 8T JOUOK-K%X, FOKEHHHK KK

ANYTOWN OH 12345
FromDate To Date Index Mater Pressure  Temp Celivered
MM-0D-HH MM-DD-HH Temp  FPress Reading Registration Grav Factor Factor FPV2 Valumea

08-15-10 466.0 )
06-15-10 (06-18-10 81 0.0 458.0 0.0 0.000 049775 0988068 0.0000 0.0
06-16-10 06-17-10 86 0.0 488.0 0.0 0.000 09775 (.9518  0.000D 0.0
06-17-10 06-18-10 86 0.0 468.0 0.0 0.00D C.8775 0.9518 0.0000 0.0
06-18-10 06-19-10 86 0.0 466.0 0.0 0.000 09775 09518 0.0000 0.0
06-19-10 06-20-10 86 0.0 466.0 040 0.000 0.9775 (9518 0.0000 0.0
06-20-10 05-21-10 86 0.0 486.D0 040 0.000 0.B7756 0.8518 0.0000 0.0
06-21-10 058-22-10 88 0.0 466.0 0.0 0.000 09775 09518 0.0000 0.0
06-22-10 08-23-10 86 0.0 466.0 0.0 0.000 09775 09518 0.0000 0.0
06-23-10 05-24-10 86 Q.0 486.0 00 0.000 0.8775 08518 0.0000 0.0
06-24-10 05-25-10 86 0.0 466.0 0.0 0.000 0.9775 08518  0.0000 0.0
08-25-10  08-26-10 B6 0.0 456.0 04 0.000 0.9775 09518 0.0000 0.0
06-26-10 06-27-10 B6 4.0 466.0 0.0 0.000 0.9775 09518 0.0000 0.0
06-27-10 06-28-10 86 0.0 466.0 0.0 0.000 0.9775 0.8518 0.0000 0.0
08-28-10 06-29-10 86 0.0 466.0 0.0 0.000 0.9775 0.9518 0.0000 0.0
06-28-10 06-30-10 86 0.0 466.0 0.0 0.000 09775 0O518 0.0000 0.0
06-30-10 07-01-10 B6 0.0 486.0 Q.0 0.000 0.9775 0.8518 0.0000 0.0
07-01-10 07-02-10 86 0.0 466.0 0.0 0.000 09775 0.8578 0.0000 0.0
07-02-10 07-03-1D 86 0.0 466.0 0.0 0.000 09775 0.8518 0.0000 0.0
07-03-10 07-04-10 B8 0.0 486.0 0.0 0.000 049775 08518 0.0000 0.0
07-04-10 07-05-10 B6 0.0 486.0 0.0 0.000 08775 ©0.B518 0.0000 0.0
07-05-10 07-05-10 86 0.0 466.0 0.0 0.000 09775 09518  0.00C0 0.0
07-06-10 07-07-10 86 0.0 466.0 0.0 0.000 09775 098518 0.0000 0.0
07-07-10 07-08-10 B6 0.0 466.0 a.0 0.000 09775 095518 0.0000 00
07-08-10 07-09-10 86 0.0 486.0 0.0 0.000 09775 0.9518 0.0000 0.0
07-08-10 07-10-10 86 0.0 466.0 0.0 0.000 09775 0.9518 0.0000 0.0
07-10-10 07-11-10 86 0.0 486.0 0.0 0.000 09775 09518 0.0000 0.0
07-11-10 07-12-10 86 0.0 466.0 0.0 0.000 09775 0.9518 0.06000 0.0
07-12-10 07-13-10 86 0.0 466.0 0.0 0.000 0.9775 0.9518 0.0000 0.0
07-13-10 07-14-10 86 0.0 466.0 0.0 0.000 09775 0.9513 0.0000 0.0
07-14-10 07-15-10 86 0.0 466.0 0.0 0.000 0.9775 09518 0.0000 0.0
0.0 Do
2010-07-26 00:47:33 FOOOTOCR0K Page 4 of 4



COLUMBIA GAS OF OHIO CUSTOMER
123 MAIN ST
ANYTOWN OH 12345

2
GAS
COLUMBIA GAS OF OHIO CUSTOMER p—
123 MAIN ST
FOORIMOOL XXX XXX ANYTOWN OH 12345
XX - ——
PayThis Amount ‘illllll"IIIIIllIIIIIIIIlllllIIlIIIIIIIIIIIIIIIII'IIIIIIIIIII
$20.40
Past Due After
AUG 10, 2010
P O BOX 742510 ZSMAIN ST
Unit Book Desk CINCINNATI OH 45274-2510 ANYTOWN OH 12345
20 8 7 Lbealstelnalsllsealebalsefeledslenss D sns el |
KXHHAXXX KX AL

Please return this portion with your payment payable to COLUMBIA GAS.

3¢ If paying in person, please bring entire bill with you.
(olumbia, Gas-
of Ohl()

1500 DUBLIN RD
COLUMBUS OH 43215
TARIFF GAS INVOICE FOR JULY 2010
Billing Statement For : COLUMBIA GAS OF OHIO CUSTOMER Account NMumber
123 MAIN ST FOXHOOOOOK JORX XOOK X,
ANYTOWN OH 12345
Account Summary : Previous Account Balance 5 20.40
Paymenis Received $ 20.40 Credit
Balance At Billing 5 .00
Current Charges 3 20.40
Present Balance $ 20.40
Amount Due $20.40
Please Pay Amount Due By AUG 10, 2010
l GENERAL INFCRMATION

To report a gas emergency or for questions about meter readings, consumption, or to disconnect/connent servica,
please call the Columbia Gas Customer Service Center at 1-800-344-4077.

If your complaint is not resolved after you have called Calumbia Gas of Ohio, or for general utility information,
residential and business customers may call the Public Utilities Commission of Ohio (PUCO), toll-free at
1-800-686-7626 or for TDD/TTY toll-free at 1-800-686-1570, from 8.00 a.m to 5:30 p.m. weskdays, or visit
www puco.ohio.gov.

‘Current Charges' include a Gross Receipts Tax of $.97 computed at a rate of 4.987%.

As a participant of the Columbla Gas Customer Choice program your gas is being supplied by Border Energy,
Inc.. This bill reflects Columbia Gas charges for service and delivery of the gas and your marketer's charges
for gas supply. For questions about your gas supply charges, please contact Border Energy, Inc. at
888-479-4427.

2010-07-26 00:47:33 YOOI Page 10f3


http://viww.puco.ohio.gov

&
Golumbia Gas-
of Ohio
1600 DUBLIN RD
COLUMBUS DH 43215
TARIFF GAS INVOICE FOR JULY 2010

Biling Statement For: .y yMRIA GAS OF OHIO CUSTOMER

123 MAIN ST
ANYTOWN OH 12345

Retain this page
for your records

Account Number
FACKRKAIXR XN XXX X

METER SUMMARY INFORMATION

Billing Peri Meter Readings E‘? Dedive
Service Numbar nﬂﬂy Mo-Day Days Previous Curremt RegReron Cnneﬁg;%n
HOOOCKRKK 06-14 07-12 28 5,570.0 5,670.0 0.0 0.0
Consumpticn 0.0 0.0
2010-07-26 00:47:33 preerest s ted Page Z of 3



Columbia Gas
Ohlo
16800 DUBLIN RD
COLUMBUS OH 43215 —
TARIFF GAS INVOICE FOR JULY 2010 -
123 MAIN ST OOGOO00L X000 XXX X
ANYTOWN OH 12345
Retain this page
for your records
L RATE SCHEDULE INFORMATION
Rate Schedule - X00%
Rate Mct Amount
Fixed Charges
Monthly Delivery Charge 17.8100 $ 17.81
Infrastructure Replacement Program Rider 1.6200 $ 162
Sales Quanitities
All Gas
All Gas 0.00000 0.0 $ 0.00
Rate Schedule Total $19.43
Other Charges
Marketer Cost of Gas 8.2000 0.0 5 0.00
Choice/S50 Reconciliation Rider 0.1309 0.0 $ 0.00
Demand Side Management Surcharge 0.0132 0.0 $ 0.00
Percentage of Incaome Plan 0.6085 0.0 $ 0.00
Uncollectible Expense Rider 0.1812 0.0 & 0.00
Other Charges Total $0.00
Taxes
Gross Receipts Tax L 0.97
Taxes Total $0.97
Current Charges $20.40

2010-07-26 00:47:33 HIFOOOR-XRK, Page3 of 3
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COLUMBIA GAS OF OHIO CUSTOM
123 MAIN 5
ANYTOWN OH 12345

KOO XXKAX

FOOL XXX K XXX

[~ Pay This Amount |
$877.98

Past Due After

AUG 30, 2010

ER

COLUMBIA GAS OF OHIO CUSTOMER
123 MAIN ST
ATTN: ACCOUNTS FAYABLE

ANYTOWN OH 12345
Lhlboillonlfllaasedd Blaandbbilid bl

P O BOX 742510
CINCINNATI OH 45274-2510

FORQCRAIAX K AITKIRI K IOK

8a7
GTS

Piease return this portion with your payment payable iv COLUMBIA GAS
If paying in person, please bring entire bill with you.

‘ Columbia Gas:
| of Oh1o

| 200 CIVIC CENTER DR
COLUMBULS OH 43215

GTS INVOICE FOR JULY 2010

Billing Statement For : COLUMBIA GAS OF OHIO CUSTOMER

Invoice Group Number

FOOOOOOO XXX XX X
Account Summary : Previous Account Balance $1,335.27
Payments Received $921.48 Credit
Adjustment $89.02 Cradit
Balance Af Billing $324.77
Current Charges $553.21
Present Balance $877.98
Amount Due $877.98
Please Pay Amount Due By AUG 30, 2010
GENERAL INFORMATION

For guestions regarding your gas costs, gas deliveries, or gas supplier contract terms, please call your Marketer.

WWW.PUCO.oNio.gov,

| Gross Receipts Tax is computed

at a rate of 4.987%.

Center Drive, Columbus, OH 43215,

08/11/10 08:09:21 081310

To report a gas emergency or for questions about meter readings, consumpticn, or to disconnect/connect service,
plzase call the Columbia Gas Customer Service Center at 1-600-344-4077.

For questions regarding your Delivery Servica charges on this invoice or your Columbia Gas Delivery Service
agreement, please call your Columbiz Representative - Amy Furlong at {814) 460-6328.

If your complaint is not resoived after you have called Columbia Gas of Ohig, or for genaral utility infarmation,
residential and business customers may call the Public Utllities Commission of Ohi¢ (PUCO), toll-free at
1-800-686-7826 or for TDD/TTY toll-free at 1-800-686-1570, from 8.00 a.m 1o 5:30 p.m. weekdays, or visit

Your account reflects a past due balance of $324.77. To avoid collection activity and possible termination of
service, please overnight the Past Due Amount to Columbia Gas of Chio, GTS Department, 12th ficor, 200 Civic

OO0 Page {1 of 13
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Columbia Gas'
of Ohto

200 CIVIC CENTER DR
COLUMBUS CH 43215

887

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER

Invoice Group Number

FAAK XXX KKK
GTS INVOICE FOR JULY 2010
Retain this page "
for your records
CONSUMPTION SUMMARY
Current Month

PFCID From To Tatal Qualified Tranportation Tariff

— Number MM-DD-YY MM-DD-YY  Gonsumplion _Valume Volume
L8 8 544.49.0 8¢ 4 06-02-10 6-30-10 0.0 0.0 0.0 0.0
KOOI XXX 06-17-10 7-16-10 0.0 0.0 0.0 0.0
RN -X KX 06-19-10 7-09-10 0.0 0.0 0.0 0.0
EES 8044680494 06-25-10 7-26-10 30 3.0 30 0.0
XXM HX XX 06-15-10 7-14-10 0.0 0.0 0.0 0.0
XK IGOK-XAX, 06-15-1Q 7-14-1¢ 1.0 1.0 1.0 Do
HOOOOOX XK 06-20-10 7-21-10 30 3.0 2.0 0.0
KX - XXX 06-29-10 7-28-10 0.0 G.D 0.0 0.0
KOO K- XKX 06-11-10 7-12-10 D.0 0.0 0.0 0.0
KRHAORK KK KKK 06-17-10 7-16-10 0.0 0.0 0.0 0.0
KHFOOCHA-XKX 08-22-10 72110 23D 230 23.0 0.0
HXIOOCKHN-XHX 06-05-10 7-06-10 1.0 1.0 1.0 0.0
FORPOORX-X XX 05-28-10 8-29-10 1.0 1.0 1.0 0.0
FRIOCARM-XAX 06-29-10 7-28-10 1.0 1.0 10 0.0
PRI -XXX 06-08-10 7-07-10 0.0 0.0 040 0.0
JOKICOCLX-X KX 06-05-10 7-06-10 1.0 1.0 1.0 0.0
340 34.0 34.0 0.0

08/11/10 08:00:21 08/13/10 XXX i Page 2 of 13



k- .
ol s

200 CIVIC CENTER DR
COLUMBUS OH 43215

887

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER

Invoice Group Number

SO0 X000 X
GTS INVOICE FOR JULY 2010
Retain this page
for your records
ADJUSTMENT SUMMARY INFORMATION
Nomination Group : XXXX XXXXGTS ENERGY CO-OP COH XX-X
Disbursement Adjustments
Meonth Adjusted Amount PCID Source Disb Adjustment
Reading Over-Calculated
Jun 2010 {$3.62) OO0 00K INTER :TCO {1.0)
Reading Over-Calculated
Jun 2010 (510.88) JOORIRXN XXX INTER :TCQ (3.0}
Nomination Group : XU XXXX GTS ENERGY CO-0P COH XX-X
Disbursement Adjustments :
Month Adjusted Amount PCID Source Dish Adjustment
Reading Over-Calculated
Jun 2010 {51.84) JOOOOK0C XXX INTER :TCO (1.0)
Reading Over-Calgulated
Jun 2010 ($18.15) XXOORXRXK, XXX INTER :TCO (5.0
Nomination Group : XXXX XXXXGTS ENERGY CO-OF COH XX-X
Disburgement Adjustments
Month Adjusted Amount PCID Source Disb Adjusiment
Reading Over-Calclatsd .
Jun 2010 ($39.91) FOCAIH XXX INTER :TCO {11.0)
Nomination Group : XXXX XXXXGTS ENERGY CO-OP COH X3{-X
Disbarsement Adjustments )
Month Adjusted Amount PCID Source Disb Adjustment
Reading Over-Caleulated
Jun 2010 { $7.36} KIXXRIN XX INTER - TCO {4.0}
Nomination Group : XXXX XXXXGTS ENERGY CO-0OP COH XX-X
Disbursement Adjustments
Month Adjusted Amount PCID Source Disb Adjustment
Reading Over-Calculated
Jun 2010 ($7.26) XROQOOOK XXX INTER :TCC {2.0)

0811110 08:09.21 081312

XXX Page 30f 13



887

Golumbia Gas:
of Ohlo
200 CIVIC CENTER DR —
COQLUMBUS OH 43215 —
Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number
I MXAI KIX YUK X
GTS INVOICE FOR JULY 2040
Retain this page
for your records
RATE SCHEDLLE INFORMATION
Nomination Group : 4214
PCID : XXXXXXXX-XXX 123 Main St. Anytown OH
Rata Scheduls : 30
Rate_ Voume Amoynt
Fixed Charges
Customer Charge 22.5000 $22.50
Infrastructure Replacement Program Rider 5.0200 $5.02
Transportation Charges
Base Raie
First 25 Mcf 1.71830 0.0 $0.00
Next 75 Mcf 1.30004 0.0 $0.00
Quer 100 Mcl 1.03250 0.0 $0.00
Rate Schedule 30 Total $27.52
Taxes
Gross Receipts Tax §1.37
PCID X2000KXX-XXX Total $28.89
PCID : XXXXXXXX-XXX 123 Main St. Anytown OH
Rate Schedule : 70
Rate Volume Amount
Fixed Charges
Monthly delivery charge 17.8100 £17.81
Infrastructure Replacement Pragram Rider 1.6200 $1.62
Transportation Charges
Base Rate
All Gas {Mcf) D.G0000 0.0 $0.00
Rate Schedule 70 Total $19.43
Taxes
Gross Receipts Tax $0.97
PCID X000000-XXX Total $20.40
PCID : 200000000-XX00 123 Main St. Anytown OH
Rate Schedule : 30
Rate Volume Amgunt
Fixed Charges
Customer Charge 22.5000 $22.50
Infrastructure Replacemant Program Rider 5.0200 $5.02
0811710 08:09:21 081310 JOOK Page 4 of 13
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Golumbia Gas:
of Ohto
200 CIVIC CENTER DR
COLUMBUS OH 43215

Rilling Statement For: COLUMBIA GAS OF OHIO CUSTOMER Invoice Group Number
YOOI IO JOK X,
GTS INVOICE FOR JULY 20140
Retain this page
for your records
Transportation Charges
Base Rate
First 25 Mcf 1.71830 Q.0 $0.00
Next 75 Mcf 1.30000 Q.0 $0.00
Over 100 Mef 1.032560 0.0 $0.00
Rate Schedule 30 Total §$27.52
Taxes
Gross Receipts Tax $1.37
PCID JOO0OXXXX=-XXX Total 28.89
PCID : 200000000-XXX 123 Main St. Anytown OH
Rate Schedule : 30
Rate Volume Amount
Fixed Charges :
Customer Charge 22,5000 $22.50
infrastructure Replacement Program Rider 5.0200 $5.02
Transportation Charges
Base Rate
First 25 Mcf 1.71830 30 $5.15
Next 75 Mcf 1.30000 0.0 $0.00
Over 100 Mcf 1.03250 0.0 $0.00
Other Chargesg
Banking And Balancing (Mcf) 0.01730 a0 $0.05
Percentage of Income Plan - GTS (Mch) 0.60650 3.0 $1.82
100% Supplemental Charge (Mcf) 0.80480 3.0 $2.41
Uncellectible Expense Rider {Mcf) 0.15120 30 $0.45
Rate Schedula 30 Total $37.40
Taxes
Gross Receipts Tax $1.89
Gas Distribution Excise Tax $0.48
PCID YOOU000CO-XXX Total $39.77
PCID : XXXXXXXX-XXX 123 Main St. Anytown OH
Rate Schedule : 30
Rate Volume Amount
Fixed Charges
Customer Charge 22.5000 $22.50
Infrastructure Replacement Program Rider 5.0200 $5.02
Transportation Charges
Base Rate
First 25 Mcf 1.71830 1.0 $1.72
Naxt 756 Mcf 1.30000 a.0 $0.00
Ower 100 Mcf 1.03250 0.0 $0.00
COther Charges
Banking And Balancing (Mcf) 0.01730 10 §0.02
Percentage of Income Plan - GTS (Mch 0.50650 1.0 $0.61
100% Supplemental Charge (Mcf) 0.80480 1.0 $0.80
Uncoliectible Expense Rider (Mcf) £.15120 1.0 $0.15
Rate Schedule 30 Total $30.82

0811110 08:08:21 081310 KX Page 50f 13



887

EY
Golumbia Gas-
of Ol'].IO
200 CIWIC CENTER DR
j COLUMBUS OH 43215
: Billing Statement For: COLUMBIA GAS OF OHIQ CUSTOMER Involce Group Number
: FOOURXHXXX XXH XXX X
GTS INVQICE FOR JULY 2010
Retain this page
for your records
Taxes
Gross Recaipts Tax $1.54
Gas Distribution Excise Tax 30.18
PCID 200080000 -XXX Total $32.52
‘ PCID : JYOOOOOXX-XXX 123 Main St. Anytown OH
: Rate Schedule : 30
; Rate Volume Amoynt
| Fixed Charges
Cusiomer Charge 22.5000 32250
infrastructure Replacement Program Rider 5.0200 $5.02
Transpuortation Charges
Base Rate
First 25 Mcf 1.71830 0.0 $0.00
Next 75 Mcf 1.30000 0.0 30.00
Over 100 Mcf 1.03250 0.0 $0.00
| Rata Schedule 30 Total §$27.52
| Taxes
% Gross Receipts Tax 81.37
PCID 20000000-XXX Total $28.89
| Momination Group 4214 Total $170.36
| Nomination Group : 4412
| PCID : XXOOOO0-XXX 123 Main St. Arytown OH
Rate Schedule : 70
Rate Molume Amount
Fixed Charges
Monthly delivery charge 17.8100 §17.81
Infrastruciure Replacement Program Rider 1.8200 §1.62
Transportation Charges
Base Rate
All Gas (Mch) 0.00000 0.0 $0.00
Rate Schedule 70 Total $19.43
Taxes
Gross Receipts Tax $0.97
PCID XOOO0OC00GLX XX Total $20.40
PCID : X000 XXX 123 Main St. Anytown OH
Rate Schedule ; 30
Rate Volume Amount
Fixed Charges
Custemer Charge 22.5000 $22.50
Infrastrueture Replacement Program Rider 5.0200 $5.02
08r1/10 08:09:21  68M3M10 XX Page 6 of 13
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Columbia Gas:
of OhJO
200 CIVIC. CENTER DR
COLUMBUS OH 43215

Billing Statement For: COLUMBIA GAS OF OHIO CUSTOMER

287

Invoice Group Number

FOOOROE O KKA X
GTS INVOICE FOR JULY 2010
Retain this page
for your records
Transportation Charges
Base Rate
First 25 Mcf 1.71830 230 $39.52
Next 75 Mcf 1.30000 0.0 $0.00
Cver 100 Mcf 1.03250 Q.0 $0.00
Qther Charges
Banking And Balancing {Mcf) 0.01730 230 $0.40
Percentage of Income Plan - GTS (Mcf} 060650 23.0 $13.85
100% Supplemental Charge (Mcf 0.30480 23.0 §18.51
Uncoliectible Expense Rider (Mcf) 0.15120 23.0 $3.48
Rate Scheduls 30 Total $103.39
Taxes
Gross Receipts Tax $5.24
Gas Disiribulion Excise Tax $3.66
PCID XXXOO000MK-XXK Total $112.38
PCID : X00000K-XXX 123 Main St. Anytown OH
Rate Schedule : 30
Rate Volume Amouni
Fixed Charges
Customer Charge 22 8000 $22.50
Infrastructure Replacement Program Rider 5.0200 $5.02
Transportation Charges .
Base Rate
First 25 Mef 1.71830 1.0 31.72
Next 75 Mct 1.30000 0.0 .$0.00
Over 100 Mcf 1.03250 0.0 $0.00
QOther Charges
Banking And Balancing {Mcf) £.01730 1.0 $0.02
Percentage of Income Plan - GTS {Mcf) (.60650 1.0 $0.81
100% Supplemental Charge (Mcf) 0.80480 14 $0.80
Uncollectible Expense Rider (Mcf) 015120 1.0 $0.15
Rate Schedule 30 Total $30.82
Taxes
Gross Receipts Tax $1.54
Gas Distribution Excise Tax 50.18
PCID X000000MK-XXX Total £32.52
Nomination Group 4412 Total $185.30
Nomination Group : 4349
PCID - XX000000C-X000 123 Main St. Anytown OH
Rate Schedule : 3D
Rate Volume Amount
Fixed Charges
Cuslomer Charge 22.5000 $22.50
Infrastruciure Replacement Program Rider 5.0200 §5.02

0811110 05:02:21  08/13/10

Page 7 of 13



Golumbia, Gas*
of Ohm

200 CIVIC CENTER DR
COLUMBUS QH 43215

Billing Statement For:

COLUMBIA GAS OF CHIG CUSTOMER

GTS INVOICE FOR JULY 2010
Retain this page
for your records
Transportation Charges
Base Rate
First 25 Mcf 1.71830
Next 75 Mcf 1.30000
Over 100 Mef 1.03250
Other Charges
Banking And Balancing (Mcf) 0.01730
Percentage of Income Plan - GTS {Mcf} 0.60650
100% Supplemental Charge {Mcf) 0.80480
Uncollectibis Expense Rider (Mcf) 0.15120
Rata Schedule 30 Total

Taxes
Gross Receipts Tax
Gas Disfribution Excise Tax

Nomination Group : 4925

PEID : X30000X-XXX. 123 Main St Anwtown OH
Rate Scheduls : 30

Fixed Charges
Customer Charge
Infrastructure Replacement Program Rider
Transportation Charges
Base Rate
First 25 Mef
Next 75 Mcf
Over 100 Mef

Taxas
Gross Receipts Tax

PCID - X3000C000XXX 123 Main St. Amytown OH
Rate Schedule : 30

Fixed Charges
Customer Charge
Infrastructure Replacement Program Rider
Transportation Charges
Base Rate
First 25 Mcf
Next 75 Mcf
Qver 100 Mcf

0811110 08:00:21 08/13HM0

PCID XXOXOO00X-XXX Total
Nomination Group 4849 Total

Rate

22.5000
5.020¢

1.71830
1,30000
1.03250

Rate Schedule 30 Total

PCID XXXXXXXX-XXX Total

Rate

22,5000
5.0200

1.71830
130000
1.03250

Rate Schedule 30 Total

sa7

Invoice Greup Number
JORHKIXNIK XN XK X

Volume

Volume

§1.72
$0.00
$0.00

o=
cow

50.02
$0.61
$0.80
$0.15
$30.82

[ R N "
ocooo

$1.54
$0.18

$32.62
$32.52

$22.50
$5.02

0.0 50.00
0.0 $0.00
0.0 -$0.00

$27.52
$1.37
$28.89

$22.50
$5.02

0.0 $0.00
0.0 80.00
00 $0.00

$27.52

XXXX ‘Page 8 of 13
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Columbia Gas®
of Ohlo
200 CIWVIC CENTER DR
COLUMBLUS OH 43215

Billing Statement For: COLUMBIA GAS OF OHIO CUSTCMER Invoice Group Number
SRR 0 XXX X
GTS INVOICE FOR JULY 2010
Retain this page
for your records
Taxes
Gross Receipts Tax $1.37
PCID YOOO00000- XXX Total $20.89
PCID : X0000000-XXX 123 Main St. Anytown OH
Rate Schedule : 70
Rate Volume Amount
Fixed Charges
Monthly delivery charpe 17.8100 $17.81
Infrastructure Replacemant Program Rider 1.6200 $1.62
Transportation Charges
Base Rate
All Gas (Mch) 0.00000 1.0 $0.00
Other Charges
Demand Side Management Surcharge (Mcf) 0.01320 1.0 $0.01
Banking And Balancing (Mcf) 0.01730 1.0 $0.02
Percentage of Income Plan - GTS (Mcf) 0.60650 1.0 $0.61
100% Supplemental Charge (Mcf 0.80430 1.0 $0.80
Uncollactible Expense Rider {Mcf) 0.15120 1.0 $0.15
Rate Schedule 70 Total $21.02
Taxes
Gross Receipts Tax $1.06
Gas Diatribution Excise Tax $0.16
PCID XO0OXXXX-XXX Total $22.24
Nomination Group 4925 Total $80.02
Nomination Group : 5134
PCID : 3000000(X-XXX 123 Main St. Anytown OH
Rate Schedule : 30
Rate Yolurng Amount
Fixed Charges
Customer Charge 22.5000 $22.50
Infrastructure Replacement Program Rider 5.0200 $5.02
Transportation Charges
Base Rate
First 25 Mcf 1.71830 3.0 $5.15
Next 75 Mcf 1.30000 0.0 $0.00
QOver 100 Mcf 1.03250 0.0 $0.00
Other Charges
Benking And Batancing (Mcf) 0.01730 3.0 $0.05
Percentage of Income Plan - GTS (Mef) 0.60650 3.0 $1.82
100% Supplemental Charge {Mcf) 0.80480 3.0 $2.41
Uncollectibie Expense Rider {Mcf) 0.15120 3.0 $0.45
Rate Schedule 30 Total $37.40
Taxes
Gross Receipts Tax $1.89
Gas Distribution Excise Tax $0.48
08411410 08:09:21 081310 HHOXX Page 9113
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R
Golumbia Gase
| of Oth
| 200 CIVIC CENTER DR
| COLUMBUS OH 43215

i Billing Staterment For:  COLUMBIA GAS OF OHIO CUSTOMER

GTS INVOICE FOR JULY 2010

Retain this page
for your records

PCID HXXXXXXX-XXX Total

PCID : X3000X-XXX 123 Main $t. Anytown OH
Rate Schedule : 30

Fixed Charges
Customer Charge
| Infrastruciure Replacement Program Rider
; Transportation Charges
Base Rate
First 25 Mef
Next 75 Mcf
Qver 100 Mcf

Taxes
Gross Receipts Tax

PCID 1 30000XK0-XXX 123 Main S1. Anytown OH
Rate Schedule : 70

Fixed Charges
Monthly delivery charge
Infrastructure Replacement Program Rider
Transportation Charges
| Base Rate
| All Gas (Mcf)
: Other Charges
Demand Side Management Surcharge {Mcf)
: Banking And Balancing (Mcf)
; Percentage of Income Plan - GTS (Mcf)
. 100% Supplemental Charge (Mcf)
Uncollecticle Expense Rider (Mcf)

Taxes
Gross Receipts Tax
Gas Distribution Excise Tax

Rate

22 5000
5.0200

1.71830
1.30000
1.03250

Rate Schadiule 30 Total

8a7

Invoice Group Number
FOOOOTOOL YOO XXX XK

Volme

D.0
0.0
0.0

PCID YO0000{CK-XXX Total

Rale.

17.8100
1.6200

0.00000

0.01320
0.01730
0.60650
0.80480
0.15120

Rate Schedule 70 Total

Volme

-t

(R NP R e e s
EE-1-1-1-T=)

PCID XXOC00X-0X. Total

Late Paymant Charges include Gross Recelpts Tax at the Rate of 4.9870 %

D&M110 08-08:21  08M3/10

Nomination Group 5134 Total

Current Charges Total

$39.77

Amgjnt
$22.50
+$5.02

$0.00
$0.00
$0.00

$27.52
$1.37
$26.89

Amourtt

$17.81
$1.62
£0.00
$0.01

50.02
80.61

$0.80
$0.15

$21.02

"$1.06
-$0.16

$2224
$90.90

$5.11
$583.21

Page 10 of 13



Golumbia Gas*

of Qhua

200 CIVIC CENTER DR

COLUMBUS OH 4321

Billing Statemant

5

For: COLUMBIA GAS OF OHIO CUSTOMER

887

Invoice Group Number
HOROOOCOOE XX XXX X

GTS INVOICE FOR JULY 2010

Retain this page
for your records

DISBURSEMENT TRANSACTION REGISTER

Numer Sowce  VoMime(Oh) Vawe Voume(A) Volme(a)  Vohmefaoh  Volme Mo
HOOOOXA-XXX INTER : TCO 00 10192 0.0 (TA] 0.0 0.0
Total 0.0 4.0 0.0 00 0.0

KXXXRXZR-XFX INTER : TCO 00 1.0138 0.0 0.0 0.0 0.0
Total 0.0 a.0 oo 0.0 0.0

XXRAUXAXAXXK INTER : TCQ 0.0 10174 Q.0 0.0 0.0 00
Total 0.0 Q.0 0.0 0.0 0.0

OO0 INTER : TCO 3.1 1.0214 an 0.0 3.0 3.0
Total 3.1 3.0 0.0 0 3.0

KEXXRXKR-XXX INTER ; TCO 0.0 1.0214 0.0 0.0 0.0 0.0
Total 0.0 0.0 0.0 0.0 a0

KAXXKXHKA-XXX INTER : TCO 1.0 1.0214 1.0 0.0 1.0 10
Tortal 1.0 1.0 0.0 1.0 10

KOO INTER : TCO 34 1.0172 3.0 0.0 3.0 0
Total 3.4 3.0 0.0 3.0 30

KRXICHH-XXK INTER - PEPL 08 10100 G.0 aa 0.0 ¢.0
Total 0.0 0.0 0.0 0.0 0.0

JOOOXKXXX-XXX INTER : NCGT PIP a0 1.0208 0.0 090 0.0 0.0
Total 0.0 0.0 0.0 0.0 0.0

JOCXXXK-¥XX INTER : PEPL 04 1.0100 0.0 a.0 0.0 0.0
Total 00 0.0 a0 0.0 0.0

XXXXXXXK-XXX INTER : TCO 238 10362 23.0 00 23.0 23.0
Tatal 238 23.0 0.0 23.0 23.0

HOBKKXA-XKK INTER : TCO 1.0 1.0211 10 0.6 1.0 1.0
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Columbia Gas*

of Ohio

20C CIVIC CENTER DR
COLUMBUS OH 43215
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HOOKHKAAA-HHX

FOOROOK-XHK
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1.0
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COLUMBIA GAS OF QHIO CUSTOMER
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1.0474

1.0172

1.0182

1.0107

8e7

Invoice Group Number

KAXAXHEK XK FXX X
1.0 0.0 1.0 1.0
10 040 1.0 1.0
1.0 0.0 1.0 1.0
1.0 0.0 1.0 10
1.0 0.0 1.0 14
0.0 0.0 0.0 0.0
00 0.0 0.0 0.0
1.0 0.0 1.0 1.0
1.0 0.0 1.0 14
34.0 0.0 34.0 34.0
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CONTRACT SUMMARY INFORMATION [
PCID Annual Max Day  Max Day Bank Bank Daﬂdy
Number Service Address Volumes Summer Winter Talerance  Tolerance Standby
(Mcf) (Meh {Mch) (%) =) Service Vols
beire vt sy iy 123 Main St 400.0 1.0 8.0 40 16.0 0.0
Anviown OH
HHOHIHRHXHXK, 123 Main 5t 374.0 30 5.0 40 150 0.0
Anviewn OH
XHKHRIRXK HHK 123 Main St. 7440 4.0 7.0 40 30.0 0.0
Anylown OH
HTOK MU 123 Main 5i. 735.0 3.0 9.0 4.0 20.0 0.0
Anytown OH
KHHKRKKK-XAX 123 Main St. 977.0 1.0 19.0 4.0 8.0 0.0
Anvitown OH
JOUOUKA-XXXK 123 Maln St. 271.0 1.0 5.0 4.0 11.0 0.0
Anytown QH
KIHOQODKHX 123 Main St 1,192.0 1.0 120 40 48.0 0.0
Anvtown OH
KAMXKIOCLR-XNK 123 Main 51 1,003.0 20 13.0 4.0 40.0 0.0
Anytown OH
JOCOOOCC-XHX 123 Main 51 253,0 1.0 3.0 4.0 10,0 0.0
Anviown GH
YOO IA-XH X 123 Main St 405.0 2.0 7.0 4.0 16.0 0.0
Anviown GH
SOOOOO-X XX 123 Main SL 802.0 2.0 13.0 4.0 320 0.0
Anyiown OH
XHXEXXRA-HXK 123 Main St 850.0 6.0 10.0 4.0 38.0 0.0
Anytown OH
KK KHKA-KHX 123 Maip St. 408.0 20 B.0 4.0 16.0 0.0
Anytown OH
SRIKA-X XX 123 Main St. 5670 1.0 8.0 4.0 3.0 0.0
Anytowm OH
KHXHXEXHA-XHK 123 Main St. 387.0 1.0 8.0 40 150 0.0
Anytown OH
RXXRKXHKH-XAX 123 Main St. 482.0 20 6.0 4.0 19.0 0.0
Anytown OH
9,953.0 4£3.0 139.0 397.0 0.0
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