Relay Ohio Traffic Report
Case No. 08-439-TP.COI

FY-2010-2011

To: Public Utilities Commigsion From: Sprint  Emma Danlelson
Address  Beth Blackmer Addrass 2055 W. llas Avenua, Suite D
180 East Brond Street Springfield, IL 62704
Columbus, OH 43215
2010 2011
TOTAL CALL VOLUME (Qutbound
A Lg O 0 [ b +¥s ~3 vt
TTY- Baudct 11,188 11,188 = =
Tutbo Coda 5168 5,164 ﬁ E
ASCII 85 85 —U rm s
Voice 7304 7,304 o <
VGO Badt saa (. s o
HCa 57 &7 O 2
DeaiBlind ASGII . - -0 g‘}‘
DezifBind Bausel B 15 O = —
Speech (o Speech 251 291 n ﬁ%
Spanish Calis 1 1 Py =
TQTAL 33,630 - 31,530 on =
% PERCENTAGE OF CALLS AVERAGE
TY 3362% 1362%
Turbo Code 15.53% 15.5%%
ASCI 0.26% 0.25%
Voica 21.95% 21.95%
VGO 26.58% 26.58%
HCO 243% 20%%
Deal/Blind ASCH 0.00% 0.00%
DeatiBind Baudot 0.05% 0.05%
TOTAL NUMBERS OF COMPLETED RELAYED CALLS TOTAL |
Local 21,458 21458
Infrastate (ntralata) 126 128
Intrastate (interlata) 435 435
linterstate Calls 568 668
Toll Free 2135 2135
Directory Assistance 100 100
900 {Attempted) - -
Intenational 3 3
Marine (Alempted) -
Other Calls - -
TOTAL COMPLETED 24925 24,925
Busy Ring No answear 8353 835
TOTAL QUTBOUND 2492 34,925
General Assislance 0,28 20,259
TOTAL Relzyed Calls 45154 45184
Ir
a’é‘!;;r: 2 to certify that the .magass wppearing are an
loc ace and complots reproduction of a ¢ .se rlie
ument deliver A:!'I tize regulae course ot businegs \Q
rechnician W Date Pracessed 0
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MINUTES OF SERVICE TOTAL

Totai Conversation Minutes 105,760.00 105,760.00

Total Session Minutes 160,777.22] 160,777.22
' . G108 5,006.08

2160
11727.35
i i 75.98
S 0.00
142,946,210 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 ¢.00 0.00 142,946.20
Billable Minutes {STS) 1,894.12 1,894.12
NUMBER OF CALLS TO RELAY TOTAL
Dffered 45,106 45,108
Answered 43,992 33,249
In Queue 45,106 45,106
Abandoned in Queue 1114 1,114
AVERAGE NUMBER OF CALLS - STS nofincluded AVERAGE
Weekangd 1,183 1183.00
WWeekday 1,945 1845.00
AVERAGE NUMBER OF CALLS N SESSION MINUTES AVERAGE
Session Minutes 385 165
Gonversalion Minuies 24 2.40
Avy. Length of Complefed Calls 5.54 5.54
AVERAGE SPEED OF ANSWER AVERAGE
Senvice Level 95 0%
ASH 15
CUSTOMER CONTACTS ‘
N R el o
Coim plaints k]
Commendations 5 5
Inejuiries/Other 592 542
| Total 606 . . - - . - . . - . - L L]
RCC Minutes [effective 7/1/2009) 0
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Ohic Contract cails for Session Minutes

2010

FY-10/11 Ohio CapTel Service Patterns
Case No. 08-439-TP-COl

To: Public Utllitles Commission
Addre=s Beth Blackmer

180 East Broad Street
Columbus, OH 43215

2011

From: Sprint
Address

March

Emma Danielaon
2055 W, llea Avenue, Suite D
Springfield, IL 62704

April

May

Average

Blllable Minutas 134,811.88
Spanish Billable Min utes 0 1] 9
Avorage Per Min Per fser 138 s  #ove]| s sove | sove] oo SO wiv| ool aovo e I 923
Average Per Min Per User billed to State 138 #DIVIO! F01viot #Dw! SV #Divio #0Ohiia! KOO Eait ) Bt HDIVIO! #DIvIDI #DIVi0) Tt
[Number of CapTel Activated 67 67 103
Number of CapTel Shippad 1301 1,801 178
Number of Users/ Participants g75 978 1852
Dccupancy % User % sonvm|  sovml b o] soivief s 4DV o] o] o IV B4%
Average Per cail Langth Par User 25| o]  sover|  sowier|  woivei|  soivel|  ponol DI #ONVI0I|  #Diie!|  moiva) DIV 3.51
CapTel Tealfic Paltaruy Told
Callin 22614 42,614 42614
Vaice In 10545 10,546 10548
Total of Cally 53,168, [] D ] 0 [ of of [ F) [ o 3,560 ERE
Totsl $aasion Bin Totdl
200 Calls g o] [
[ Answer Machine 745.21 745 45
General Assistance 31289 3,113] 3,113
in 2 Line 1086784 10,888} 10858
intsmational 27 83 5
interstate 2201634 22,016 22018
ltraslate 113417.89 113418] 113413
Others 243814 2,480) 2,458
Tofl Frea 10.661.64 10,662] 10,552
Total of Sension Min 18329298 0.00 X 0.00 0.00 0.00 000 .00 0.00 0.00] ) 0.00) 27,215 163,293
(D e b e e Pation T T T o T R
900 Gall 0 0 []
Answer Maching B3 BO3 603
General Assistanca 7921 7,921 7921
iLing 237 2,917 2917
intemations! 25 25 23]
Jinter-staly 3568 3,568 3,508
intra-state 35,023 36,023 25,023
Others w71 84| 974
Toll Free 2130 2.130| 2,430
Total 53,164| 1 0 o} [) [ 0 o} o} 0 [ o 63,181] 6,998{
CapTel Statistic
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Digtribution Average]  Totd
infer-state Billable Min 221634 000 G.ODI 0.00 0.00 0.00 0.00 Q.00 0.00 a0 00d 000 244676 2201634
Less Internativrial Session Min 8273 0.00 U.UDI 0.00 0.00 000 1.00 0.00 0.00 Q.00 0.00 0.00 9,19 8274
Less Toli Free 5,396.59 n.od 0.0a 00 0.00 040 {00 0.o0 000 0.00 0an 6.00 598.51 5,388 59
2Ling Session Min (11%) 119546 1,195.4¢ 1,195.46
Bifable ta OH 134 611 B6 o0 0.00 0.00 0.00 .00 0.00: 0.00 .00 0.00 EEh] 1.00| 14,956.87 134.611.86
NECA Billable Minutes 32,387.08 .00 .00 0.00 0.00 0.00 0.00 0.00) 0.00 0.60 0.00 0.00 3,654.12 32.887.08
April May June Jutly Average
FY-07 28,748 2,956 32,215 30,596 32,842 31,302 34,500 34,049 41,810 50,667 65,160 3094302 444,534
FY-(% 86,470 81,780 0,580 63454 62,040 83,038 GS.MTE 64,538 61,603 B2,901 61,477 70,511 54,567.00 772,274
FY-09 134,612 61,538 66,513 65,106 67,747 66,945 EB,BS&[ 69,834 68,792 79,075 93,345] 11548983 Troren 968,852
FY-10 taadds]  azsers]  wiam|  1z3n|  aassan|  azegse|  1masiz | 12702385 895465
Relay Ohio CapTel
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FY-2009-2010 Ohio CapTe! Statistic Charts
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Relay Ghio Traffic Report for Case No, 08-439-TP-COT Fr-20010 - 2011

o Kprech

To: Public Utiias Commission From: Sprint  Emma Danielson
Address  Belh Blackmer Address 2055 W. lles Avenus, Bulte &
180 East Broad Sues! springhield, L 82104
Colembus, O 43218
GONLFASE 15F Sast|an Minutes 2010 201
Spreceh to Spooch Minutes
Fotal Sossinn Afia 2,4 76.21 247624 2476.24
Pobad Cnversnion Min 1,487.30 1,287.50 12473
Foes

Intarstats Sossion Minatos of i 4 28 24.33 24.23
intermetional Sesgivn Mrmwies af Ui 114y 0.00 [l
intorsiatn Tl Frow Session Meawees of e
7k} 5754 557.54 55T.54
Leeterstato DA Sensionn Minuies af Hso £1.00) 0.00 1
Swhi) Bessenn Minalos of Lo 519% .00 .00 [

Tt Brifabla Speceh do Speock 1,891 47 11 tHy .00 0. 0 a0 .00 000 0.00) U4 9.0} 1.4 0.0¢ 157.07| 189447

Nunvber of Cnlle Made
Aversgs Longth of (il
2010 2011
Taiwd Numbars of - mad 07 0 alfs Speoch to
Snieech (5050 Colfy
Lacul 138 138
Inirastate 1 1
Joirrstate 3 3
Iipavtory Avsistanes 13 13
Vonaral Assistunie 1] 1]
Jniernacronal '] 0
00 9 ]
Loss Toll Free hii:3 55
Murine Calls ] ]
Busy Ringrivo Answer o 1]
Wber Dalls n [i]
Toond STS Callv 213 213
Total ST Soccran Migules 2,476 2ATE 24
Totud ST Hillabdo Minutes 1,8 1894 107
g

Chio 8TS

Ohio 8T8 FY 2009-2010 {Billable)
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FY 2010-2011 Relay Ohlo Charts

Average Percentage of Relay Usage

Relay Ohio Total Minutes

aFY 2007 ®mFY 2008 WFY 2000 «FY 2010

E 400,000
I
,l——“w_mw A 350,000
| BTurbo Code 300,000
L I
; ST gAscl 8 250000 |
BVoice i E
= 4
| mvco 2 200,000
© gHCC ‘ 2 150,000
" RDeaf/Blind ASCI 100,000
| ODeafBlind Baudol
b 50,000
0
| Jan Feb Mar Apri May June July Aug Sept Oct Nov Dec
|
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Relay Usage 2010 2011

erage A en g ¥ e eb N
TIY 33.6%% 3362%
Turbe Code 15.53% 15.53%
ASCI 0.26% 0.26%
Voice 21.95% 21.55%
vCo 26.58% 26.58%
HCO 2.03% 2.0%%
Desf/aling ASCII 0.00% 0.00%
DeafiBlind Baudol 0.05% 0.05%
Total Minutes

Jan Feb Mar April May June July Aug Sept Oct Nov Dec
FY 2003 356,355 33,570 527 35 A47| 323.208 00820] 297.615] 319,189] 274 B50, 205,689 279,829 237,316
FY 3008 328519 309,401 327137] 300,773] 296,301 2833831 281,090] 272618] 2719822 264,156 246,240 265,802
FY 2005 265494 232467 254,018]  234518) 219,254 2194021 219.882) 219527] 208,348 214788 194,367] 206,253
FY¥ 210 202,844 177451 187,967} 1750866 178,817 164,7¢5] 160,777
Total Bllable Minutes

b Ap ALg O 0 De

FY 201 356,926 34,205 342207| 327175 324,904 W01,735] 298577] 39907| 2755%f 296327 280555 287.672
FY 2008 281.07% 266,297 293952] 265651 264,892 283779] 251388 242,796| 242,773 2364288 7538 235873
FY M08 237,108 204 6566 218351] 2020621 191,288 1629¥6] 194.508] 193085] 183731 189,973 172,765 180605
FY 218 179,619 157,123 163,564] 152767] 159,304 147,708 14Z946
Total Relayed Call Voluma o )

Jan Feb Mar April May June July Aug Sept Oct Nov Dec
FY 2007 110,733 107517 | 108087 | 107042 | 106447 101,761 | 100,500 | 106507 | @278 98,185 93408 64,155
FY 790§ 92,61 64,679 94,004 87,067 88,361 86,062 85,860 82,055 83,673 78,112 71,232 78337
FY 2003 79,849 68,564 71,584  63.021 7,242 70,1321 69528 §9,093] 65558 67,187 61,738 63,330
FY M0 61,436, 53,381 58,144 54 606 56,096 56370 33530

Charts
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Case No 08-439-TP-COI
To: Public Utilities Commisgsion

Ohio Relay Outreach Report - 7-2010 to 6-2011

Date

Event

Number of

Present

Beth Blackmer

180 East Broad Street

Columbus, OH 43215

What materials

Success

Emma Danielson

2055 W. iles Avenue, Suite D

Springfield, Il. 62704

Communities

Ohio brocures

i 2
Chy Target Audience Participants {Demo Exhibit| . were or not? Reasons?
distributed?
Jul-10
Customers, Deaf CanTel & Rela Exposure to many new
7/11/2010  [CSDDH Portsmouth Picnic Portsmouth and HH 130 Exhibit aplet & ReldY|  ypg | potential customers there

about our services




