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Ms. Renee Jenkins

Public Utilities Commission of Ohio
180 East Broad St.

Columbus, OH 43215

Subject: Village of Shawnee Hills Opt-Out Notifcations; Case Number 10-1033-EL-GAG

Dear Ms. Jenkins:

Enclosed are the Village of Shawnee Hills Opt-out notifications. Included is one original and 10
copies of the opt-out materials. These will be sent to eligibile customers on or after September 10,
2010 with the deadline to be on or after October 1, 2010. These documents were submitted via fax
on Wednesday, September 1, 2010, They were sent to your attention at fax number 614-466-0313.

Pleass file these under case number 10-1033-EL-GAG. FirstEnergy Solutions is providing
aggregation service to the Village of Shawnee Hills and are filing these on their behalf.

Thank You,

Eﬁ"m,bo O chaa g &uﬂ
Emily Ochsenhirt
Government Aggregation
FirstEnergy Solutions
330-315-6733
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Septamber 10, 2010
Re: Great news for all-electric space heating, electric water heating andfor icad mianagement customers!
Dear Villzage of Shawnese Hills Resident,

The Village of Shawnse Hills is providing you the opportunity o join other rasidenis with all-electric space heafing,
electric water heating andfor load management eguipment to save money on the elaciricity you use. Savings are possibls
through governmantal aggregation, where Village ofiiciais bring together ciizens & galn group buying power for the
purchass of electicity from a retall electric generation provider ceriified by the Public Uhlihas Commission of Chlo.
Shawnee Hills voters approved thls program in May 2010.

After researching competitive electricity pricing options for you, we have again chosen FirstEnergy Solutions
Corp., a subsidiary of FirsiEnergy Corp., to provide you with savings on your eleciric generabion through September 2013.
There is no cost for enroliment, you will not be charged a switching fee, and you do not need to do anything to
participate. in addition, you will continue to benefit from any utility credits for having all-electric space heating,
electric water heating and/or load management equipment. Please sae the endosed FAQS far more information.

As a member of this aggregation, you are guaranieed o save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for sleciric generation from the utility and consists of generation and
transmission-related componamts, which are costs assoclated with generating the power and deiivenng it through the
h'ansmtsswn systam. :

To estlmate what yuur savings per Kilawatt-hour {KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price o Compare by 100, then muftiply by 0.04 (4%) to determine your savings
per KWH. Mulfipiy that number by your total monthly usage. The final number is how much you can expect to save esch
month you use tha same amount of elactricity. ‘

You will see your electric savings fram FirstEnergy Solutions after your enrpliment has been completed and your
swilch has been finalized - approximately 30 - 45 days, depending upon your meter reed date. Of course, you are nat
obiigated to participate in Village of Shawnee Hllls’s electic governmental aggregation -program. Y you wish to be
excluded from the program and remain & full-service customer of your focal electric utifity — Ohlo Edison ~ you have unii
October 1, 2010 to return the attachad “opt-out” form. If you opt out, you might not be served under the same rates, tenms
and conditlons that apply to other cusicmers served by Ohia Edison. I you do not opt out at this fime, you will receive a
notice at lsast every three years asking if you wish to remain in the program. If you legve the program at any other time,
you could be subject to a $25 canceltation fes from FirstEnergy Solutions.

After you become a participant in this governmental aggregation program, Ohic Edison will send you a lefier
confirming your selection of FirstEnergy Solufions as your electric generation provider. As required by law, this letter will
inform you of your opiion to cancel your contract with FirstEnergy Solutions within seven days of its posimark. To rermain
in the Village's governmental aggregation program, you don't need to take any action when this letter arives.

Ohio Edison will confinue to maintain the system thal delivers power to your home - no new poles or wires will be
buil: by FirstEnergy Solutions. You will continue o receive a single, easy-to-read bill from your lecal electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

if you have any guestions, piease call FirstEnergy Solutions foll-free at 1-866-636-3748, Monday through Fridey,
8am. to5p.m. Please do not call the Village of Shawnee Hilis with aggregation program questions.

Sincersly,

Villzge of Shawnes Mills

P.S. To receive these savings, you shou!d not respond. Return the opt-out form only # you dg mt nt to particinate in
the V’Ilage s sleciric govemmen[ai aggregation program.

-Option 2: Opt out by returning this form.
i you do not want to parficipate in this -

B program and save, you must refurn this form
B bofore the due date. .

Option 1: Do nothing and save.

If you want fo partleipate in this program and
save, you do not need to return thiz form. Your
enrollment Is automatic.

By returning this signed form, you will be EXCLUCED from the oppartunity to join with ather™
residents in the Village of Shawnee Hills's Eleciric Govemmental Aggregation Prograim.

D { wish to opt cut of the Village of Shawnee Hills Electric Governmental Aggregation Program. {Check box ta apt out )

Service address (City, siate and zip);

Phone number.,

Account holder's signaturs: ‘ . Data:

Mail by October 1, 2018 to: V'Ilage of Shawnee Hills Electric Governmental Aggregatmn Program, 341 White Pond Drive, Bldg. B-
3, Akron, Ohio 44320




Village of Shawnee Hilis Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local oﬁlc:als bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utiiities
Commission of Chio.

How is the Village able to choose a certified electric generation supplier on my behalf?
In May 2010, Shawnee Hills residents voted to allow the Village to contract for an electric generation supplier on
their behalf,

How will | know if | can save money under the Village's electric governmental aggregation program?
Under the Village's govemmental aggregation program, the price you pay for electric generation supplyis
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion
of your electric supply than if you had not joined the Village's governmental aggregation program.

When | switch to an alternative generation supplier, do | still benefit from the generation credits | would get
from the utility for having all-electric space heating and/or load management equipment?
Yes, you will still benefit from the utility's credits even if you switch to an alternative supplier.

I receive a credit from my electric utility for my electrlc water heating. Will | miss out on this credit if | join this
program?

Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing cut on any
of the savings that utility credits provide.

What do | need to do if | want to be included in this governmental aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out
form. :

If I join the Village's governmental aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since your local
electric ufility still owns the wires and poles that deliver power to you, it will continue to read your meler and restore
power after an ocutage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation
porticn of your bill. Since the actual price per KWH charged by the utility may change each menth based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 4 percent off the generation portion of your electric bill

What does “opt out” mean?

"Opt out’ means that you can decide not to partlmpate in the Village's electric governmental aggregation program.
By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an
electric generahon customer with FirstEnergy Solutions, the Village’s competitive electric generatlon suppher and
you will not receive the 4-percent discount. -

’ -



What happens if | do not send in the opt-out form?
If you do not returr: the opt-out form postmarked by the due date, you will be included in the Village's govemmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
- No, if you want to opt out, you must mail in your completed opt-cut form and it must be postmarked by the due
date.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At thal point, you may opt out at no cost.

If | cancel out of this program at a later date, will | be able to keep the credits | get from my utility for
having all-electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. Se if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having alt-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offered.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generatlon as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826).

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions only fo charges from the electric utility. Your fotal charges fram FirstEnergy Solutions wil
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?‘
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and mdustnal customers in
Ohic, Pennsylvania, New Jersey, Maryland, lllincis and Michigan.

What is the toli-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p m.



FirstEnergy

Solutians

FirstEnergy Solutions Corp. - Residential 8 Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrollment information are your
agreemenl for electric generation service with FirstEnergy Solutions Corp.
(“FES") Hf you choose to remain in the community aggregation program by not
“opting-oul” or exercising the right of rescission (“Contract”). Please keep a
copy of this agreement for your records.
FES is certified by the Public Ulilities Commission of Ohio (“PUCO" to offer
and supply electric generation services in Ohio. As a Competitive Retail
Eiactric Service ("CRES") provider, FES will supply lhe electric generation to
your Electric Distribution Ulility ("EDU"} based on your usage. Your EDU then
_distributes or delivers the eleclricity 1o you. FES sels the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
{ransmission prices and services.

DEFINITIONS:

Generation Service — The praduction of eleclricity.

Transmission Service — Moving high vollage electricity from a generation
facllity to the distribution lines of an EDU.

Distribution Service — Physicai delivery of electricity to customers by EDU.

RIGHT OF RESCISSICN - If you do not opl-out and are enrolled t¢ receive
generalion service from FES, your EDU will send you a confirmation letter.
You will have tha right fo rescind your enrollment within seven (7) calendar
days following the posimark date of the confirnation letter by following the
instructions centained in the letter. The Right of Rescission only applies when
a customer swilches to a generation suppiier and not on renewal enroliments.
Your EDU will not send a confirmation notice upan any renewal of thia
Agreement. 3hould you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant 1o
section 4928.14 of the Chio Revised Code unless you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

Il

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES.  FES reserves the right to refuse enrolfment to any customer
with an autstanding baiance.

2. Basic Service Prices. During the term of this Contract, you agree fo pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You wili be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
notification.  Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges assoclated with the costs of purchased power and the cost 10
defiver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch 1o
FES. '

Your price per KWh will vary because it will always be a percant off the
Price to Compare, which may change based on any changes made by the
EDU in s calculations. In addition to FES' charges, you will be charged
by your EDV for disfribution and various other charges. FES reserves the
right ta unilaterally modify this billing format in lhe event the EDU is unable

or unwilling to provide consolidated billing in this format or changes the

calculation of the Price to Campare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization ("RTO™, such as the Midwest 1SO or
successor organizations, that are not otherwise reimbursed by the Eleciric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
services fo the Electric Utility ("Midwest ISQ/Transmission and Ancillary
Charges”). FES will pass these Midwest |SO/Transmission and Ancillary
Charges, which may be variable, through to yeu and you will receive no
discount or percent-off of these Midwest 1ISO/Transmission and Ancilary
Charges.

3. Length of Agreement. As a part of your community’s program, your
service from FES will commence with the next avaiiable meter reading and
after processing of tha enroliment by your EDU, and will coninue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the peried beginning June 2011, the
program may be ferminated or modified due to unforeseen reguiatory
action. Should the program be terminated, you will be retumed ic the
standard service offer or its successor.

4. Billing. You will continue 1o receive a single bill from your EQU that wil
contain both your EDU and FES charges. FES does not offer budget
billing. i you do nol pay your bill by the due date, FES may cancel this

10,
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Agreement after giving you a minimum of fourteen (14} days written
notice. Upon cancellation you will be retumed to your EDU as a
custamer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelied, as well as any late payment
charges. Further, your faiture to pay EDU charges may result in your
€electric service being disconnected in accordance with the EDU tariff.
Ponalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bil, FES may charge a 1.5% per
month lale payment fee.

Cancellation/Termination Provisions. K this agreement is not
rascinded during the rescission period, anroliment will be sent 10 your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service teritary or into an area where FES will charge a
different price. There will be a $25 charge for residential custormers and
2 $50.00 charge for commercial customsrs f you ferminate this
Agreement for any olher reason, excepl as expressiy provided herein.
Shouid you cancel service with FES and relum fo standand service offer
with your EDU, you nay not be served under the saime rates, kenns, and
conditons that apply to other EDU customers.

Customer Consent and Information Release Authorization. By
chuosing not to opt-out of your community's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limiled to: billing histery, payment history, historical
and future electricity usage, meler readings, and characterisiics of
€lsctricity service. FES reserves the sole right to determine If your credit
standing Is satisfactory before accepting your enroliment request. This
Agreement shall be considered execuied by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU,
Contract Expiration. At least every three years, you will be given the
opportunity o opt-out of your community’s aggregation program ai no
cost. “You are responsible for arranging: for your electric supply upan
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 {toll-free) M-F 84M - 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Our web address is www.firstenergysolutions.com. |f
your complaint is nol resolved after you have called vour elechric supplier
and/or your electric wtility, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (todl free) or TTY at 1-800-686-
1570 (toll free} from B:00 am to 5:00 pm weekdays or at
www.PUCO.chio.gov. Customers maey also call the Ohio Consumers’
Counsel {OCC) at 1-877-742-5622 (toll free) from 8:00 am to' 5:00 pm
weekdays or at www.pickoce.org.

Miscellangous. You have the right to request from FES, twice within a
12 month period, up to 24 manths of payment history, without charge.
FES will not release your Sodal Security number andfor account
number(s) without your waitten consent

FES’ environmental disclosure statement is available for viewing on our
website — www.firstenergysolutions.com. You agree thal FES will make
‘the required quarierly updates to the statement electronically on our
website. We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO,

FES assumes no responsibllity or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any intemuption of service, termination of service, or
deterioration of the EDU's senvice. In the event of a power oulage, you
should contact your local EDU.,

Customer Is responsible for providing FES with accurate account
information. K said information is incorract, FES reserves the right to
reprice the applicable account(s) or terminate the agreement,

FES reserves the right to retum any customer to the EDU if the
customer's rate code is changed and the account is ne longer eligible
for thiz program. ‘

Warranty. FES wanants lite and the right to all efectdcity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE DF DEALING OR USAGE OF TRADE,


http://www.firstenergysolutions.ccrtn
http://www.PUCO.ohio.gov
http://www.pid%3cocc.org
http://firstenergysolutions.com

Environmental Disciosure infarmation

FirstEnergy Solutlons Gom.

Frojected Data for the 2010 Calendar Year

Genseratian
Resource Mix-

A comparison
between the sources
of generation used
lo produce this
praduct and the
hisioric regional
average supply mix,

n

Unknown
12%

Supplier's
Produci

Hydro
1%

Coal
52%

Nuclear
34%

Ci
Naturel Gas 1%

6%

Hydra
1%

Nuclear
15%

Caal
7%

* Includes the purchase of Renewable Energy Credits thal FES will maks 1o comply with the DHIC SB 221 Altemative Energy Requirements.

Environmenial
Characteristics-

A description of

the characteristics
associated with
gach possible
genaraiion resource.

Biormnass Power

Air Emissions and Solid Waste

Coal Power Air Emigsions and Solid Waste
Hydro Power Wildlife Impacts

Natural Gas Power Air Emissions and Solid Waste
Nuclear Power Radioactive Waste

Qil Power Alr Emissicns and Solid Waste
Other Sources Unknown Impacts

Solar Power Mo Significant Impacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife |mpacis

Air Emissions-

A comparison
between the air
emissians related
to this praduct
and the regional
average air
amissions

Radioaciive Wazte-

Radioactive waste
associaled with the
procluct

Carbon Dioxide

Sulfur Digxide

Nitrogen Oxides

Type :
High-Level Radioactive Wasta

Quantlty
0.0022

L.ow-Level Radinactive Waste 0.0004

Reglonal Average

Lbs./1,000 kWh
F£5/1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air

emissions and radioactive wasles associaled with these unknown resources are not included in these charis.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contact
Firstznargy Solutions Corp. at www.fes cam (¢lick on "FirsiEnergy Corp." at tha bottom of the home page) or by phone al 1-888-254-6359.



http://www.fes.com

September 10, 2010
Dear Village of éhawnae Hills Resident,

The Vilage of Shawnea Hills is providing you the opportunily to join other residents to save money on the
elsciricity you use. Savings are possible through govemmental aggregation, where Village officials bring together citizans
to gain group buying power for the purchase of alectricity from a ratail slectric generation provider certified by the Public
Utilities Commission of Ohio. Village of Shawnes Hills volers approved this program in May 2010,

After researching competitive eleciricity pricing options for you, we have chosan FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your eleclric generation through September 2013, Thers
is no cost for enrcliment and you wiil not be charged a switching fee. You do not need to do anything to
participate. : ‘ B :

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compeare. Your Price fo
Compare is essentially the price you pay for slectvic generation from the utifity and consists of generation and
{ransmission related components, which are the costs associated with generating the power and delivering it through the
fransmission system.

To estimate what your savings per kilowati-hour (KWH) will be through this program, locete your Price o
Cumpare on your etechric bill. Divide your Frica to Compare by 100, then multiply by 0.05 (6%) to determine your savings
per KWH. Multiply that number by your iotal monthly usage. The final number is how much you can sxpact 10 save aach
month you uge the sams amount of electricity. '

You will see your electic savings from FirstEnergy Solutions after your enroliment has been completad and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to parficipate in the Village of Shawnes Hilfs’ electric govemmental aggregation program. If you wish o be
excluded from the program and remain a full-service customer of your local electric utiity — Ohio Edison — you bave unil
October 1, 2010 to retum the attached *opt-out” form. If you do nat opt out at this tima, you will recelve a notice at least
evary three years asking if you wish to remain in the program. If you leave the program at any cther time, you could be
subject to a $25 canceilation fee from FirsiEnergy Solufions — and you might not be served undsr the same rates, terms
and conditions that apply to other custorners served by Ohio Edison. :

After you become a parficipant in this governmental aggregation program, Ohic Edison will send you a letter
confirming your seiection of FirstEnergy Solutions as your eisciric generation provider. As required by faw, this latter wilf
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of iis postmark. To remain
in the Village's governmental aggregation program, yau don't need to take any action when this Iatter arrives,

Ohis Edison will contlnue %o maintzin the system thal delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions, You will continue to receive a single, sasy-toread bill from your local electric ulility with
your FirstEnergy Splutions charges included. The only thing you'll notice is savings. :

if you have any questions, please call FirstEnergy Soiulions toll-free af 1-866-5635-3749, Monday through Friday,
8 am. to & pon. Please do not calt the Vilage of Shawnee Hills with aggregation program questions,

Sincerely,
Village of Shawnee Hills

P.S. To receive these savings, you should not respond. Retumn the opt-out fclrm only if you do not want to participate in
the Village's eleciric governmental aggregation program.

Option 2: Opt out by returning this
form.

¥ you do not want-to participate in this
program, you must return this form before the
-due date,

Option 1. Do nothing and savs.

i you want to pariicipate in this program and
save, you do not nesd fo retum this form. Your
enroliment is automatic.

By returnlng thls gigned form, you will be EXCLUDED fram the epportunity to join with other
residents in the Villagpe of Shawnes Hills' Electric Gevarnmental Aggregaiion Program.

D | wish 1o opt out of the Village of Shawnae Hilis Electric Governmental Aggregation Program. (Check box o opt out)

Servica address (Clly, state and zip):

Phang number;,

Account holder's signature; Date:
Wail by Cctober 1, 2010 ta: Village of §hzwnee Hllis Electric Governmental Aggragation Program, 341 White Fond Drive, Bidy, B-3, Akron, Chic
- 44320




Village of Shawnee Hills Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase

of compelitively priced electricity from a retail electric generation supplier cerlified by the Public Utilities
Commission of Chic. _

How is the Village able to chooss a certified electric generation supplier on my behalf?
In May 2010, Village of Shawnee Hilis residents voted to allow the Village to contract for an electric generation
supplier on their behalf.

How will I know if | can save money under the Village's electric governmental aggregation program?
Under the Village’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed te be 6 percent lower. In other words, each month, you'll pay 6 percent less for the generation portion
of your electric supply than if you had not jeined the Village’s governmental aggregation program.

What do | need to do if | want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 6-percent discount by simply not returning the opt out
form.

If 1 join the Village’s electric aggregation program, who will deliver my power, read my meter and respond
to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power fo you, it will continue to read your meter and
restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 8 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 6 percent off the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Village’s electric govemmental aggregatlon program.
By retuming the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an
electric generation customer with FirstEnergy Solutions, the Village's competitive electric generation supplier, and
you will not receive the 6-percent discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-aut form postrnarked by the due date, you will be included in the Village's govemmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
Ne, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date

Can | opt out of the program at a later date?



Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost,

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you
can shog for an zlternative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826).

If | join the aggregatron can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions ~ only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fiuctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
For answers o your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to S p.m.
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FirstEnergy Selutions Corp. - Residential & Small Commercial Terms
and Conditions

‘"These Terms and Canditions together with the enrollment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
{‘FES") if you choose 10 remain in the community aggregalion program by nat
“opting-out” or exercising the right of rescission ("Contract”). Please keep a
copy of this agreament for your records.

FES is certified by the Public Utilities Commission of Ohio ("PUCO™) to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service {*“CRES") provider, FES will supply the electric generation to
your Electric Distribution Utility ("ECU”) based on your usage. Your EDU then
distributes or delivers the electricity tc you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution pricas
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS: .

Generation Service — The production of electricity,

Transmission Service — Moving high voltage electricity from a generation
facllity to the distribudion lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDL).

RIGHT OF RESCISSION - if you do nol opt-out and are enrolled to recaive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enrcliment within seven (7) calendar
days following the postmark date of the confirmation letler by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer swilches to a generzlion supplier and not on renewal enrcliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community's program, you
will be served by your EDU's standard service offer established pursuant to
seclion 4928.14 of the Ohio Revised Code unless you choose an alternate
supplier of electrcity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts nct enrolled in the
Percentage ¢f Income Plan Program (PIPP} and small commercial
customers with a peak demand below 388 KVV are eligible for this offer
from FES. FES reserves the right te refuse enroliment to-any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
fo Compare per KWh per billing month, as specified in the opl-out
notification. Your Price to Compare consists of bypassable transmisgion,
generation and transmission and generation related components, which
are charges associated with the cosls of purchased power and the cost to
deliver the power through the transmission system. Thase are the
charges that you would avoid for that billing period when you switch 1o
FES.

Your price per KWh will vary because It will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consalidated billing in this format or changes the
calculation of the Price to Compare.
In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (*RTO™, such as the Midwest 130 or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such chamges are grester than,
less than, or equal to the charges Customer currently pays for these
" gervices to the Electric Utility (“Midwest ISG/Transmission and Ancillary
Charges™. FES will pass these Midwest 1S0Q/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest 1SOfTransmission and Anciliary
Charges.

3. Length of Agreement. As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enrpliment by yowr EDU, and will continue for the
term as specified in the opt-out nolification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
pregram may be terminated or modified due to unforeseen regulatory
action. Should the program be terminaled, you will be retumed to the
standard service offer or its successor. -

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES chamges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this
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Agreament after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be mturned to your EDU as a
customer. You will remain responsible to pay FES for any efeciricity
used before this Agreement is cancelled, as well as any lata payment
charges. Further, your failure to pay EDU charges may resuil in your
elactric servica baing digsconnected in accordance with the EDU tariff.
Penaltios, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% pe
month late paymenti fee. :
Cancellation/Termination Provisions. If this agreement is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agresement, without panalty, if you move
out of the ECU service temitory or info an area whers FES will charge a
different price. There will be a $25 charge for residential customers and
a $50.00 charge for commercial customers if you temminale this
Agreemant for any othsr reason, except as expressly provided herein.
Should you cancel sarvice with FES and refurn {o standard servics offer
with yvour EDU, you may not be served under the same rates, terms, and
conditions that apply lo other EDU cuslomers.

Customer Consent and Information Release Authorization. By
choosing not to opt-out of your community's aggregaticn program, you
understand and agrea to the terms and conditions of thie Agreement
with FES. You authorize FES to obtain information from the EDU that
incluges, but is net limited to: bifling history, payment history, histerical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is safisfactory before accepting yeur enrollment request. This
Agreament shall be considered execuled by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the-enroliment by your ECU.
Contract Expiration. At least every three years, you wil! be given the
opportunity 1o opt-out of your community's aggregation pragram at na
cost. You are responsible for amanging for your eleciric supply upon
termination of this Contract.

Dispute Procedures. Coniact FES with any queslions conceming the
tenms of service by phone at 1-888-254-6359 (toll-free} M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Attn; Contract Administration,
Akron, OH 44320. Our web address I8 weww.firstenergysolutions.com. If -
your complaint is not resolved after you have called your electric supplier
andfor your electric ulility, or for general wlilily Information, residential
and business customers may contacl the Public Utilities Commission of
Ohio for assistance at 1-800-586-7826 {toll free) or TTY at 1-800-686-
1570 {loll free) from 8§00 am fo 500 pm weskdays or al
www.PUCQ.ohlo.gov. Customers may also cali the Ohic Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from §:00 am to 5:00 pm
weekdays ar at www.plckoce.org.

Miscellaneous. You have the right to raquest from FES, twice within a
12 month period, up 10 24 months of payment history, without charge.

FES will not release your Social Security number andfor account
numbern(s) withaut your written consent

FES' environmental disclosure statement is availabie for viewing on our
website —~ www firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on our
website. We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regutations of the PUCQO.

FES assumes rio responsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any inferruption of service, fermination of service, or
deterioration of the EDU's service. n the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right fo return any customer io the EDU if the
customer's rate code is changed and the account Is no longer eligible
for this program.,

Warranty. FES warrants titke and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LUIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Environmental Disclosure Information
FirstEnergy Salutions Corp.
Projected Data for the 2010 Calendar Year

Genaration
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A comparison
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to produce this
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" Inciudes the purchase of Renawabie Energy Credils that FES will make lo comply with the OHIO SB 221 Alternative Energy Heguiramsnis.

Environmental
Characteristles-

A description of

the characteristics
assccialed with
each possible
generation resource.

Biomass Powar Air Emissions and Solid Wasle
Coal Power Air Emissions and Solid Waste
Hydrg Power ) Widlite |Impacts

: pNatural Gas Power Air Emigsions and Solid Waste
Nuciear Power Radioactive Waste
Qi Power Air Emissgions and Solid Waste
Other Sources Unknown Impacts
Solar Power No Significant Impacis
Unknown Purchased Resaurces Unknown Impacts
Wind Power Wildlife Impacts

Air Emissions-

A comparison
between the air
emissions related
to this product
and the regional
average alr
emissions

Radicactive Waste-

Radicactive waste
associated with the
product

Carbon Diaxide

Sulfur Cioxide

Nitrogen Oxides

FAegional Average

Type : Quantity
High-Level Radinactive Waste 0.0022{1bs./1,000 kWh
Low-Level Radioactive Waste 0.0004| F*/1,000 kWh

Note: The generation of this praduct involves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wasles associaled with these unknown resources ara not included in these charts.

With in-deplh analysis, the environmenial characlerlslics of any form of electric generation will reveal benefits as well as costs. For further informatlon, coniact
FirstEnsrgy Solutions Corp. at www.fes.com (click on "FirstEnargy Corp.” at the bottom of the home page) or by phone at 1-888-254-8359.
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September 10, 2010
Dear Village of Shawnee Hills Business,

) The Village of Shawnee Hilis is providing you the opportunity fo join other businesses to save money on the
elactricity you use, Savings @re possible through govemmental aggregation, where Village officials bring together citizens
to gain group buying power for the purchase of electricity from a retail elactric genaration provider certified by the Public
Utilities Corrmission of Obio. Village of Shawnee Hills voters approved this program in May 2010.

After ressarching compelitive electricity pricing options for you, we have chosan FirstEnengy Solubions Corp.,
subsuilary of FirsiEnergy Corp., to provide you with savings on your electric generation through September 2013. There
is no cost for enrsliment and you will not be charged a switching fee. You do not need to do anythmg e
participate.

"As a member of his aggr'egation. you ars guaranteed fo save 4 percent off your Price fo Compare. Yow Price to
Compare is essantially the price you pay for eleciric generation from the utiiity and consists of gensration and
ransmission related components, which are the costs associated with genaratlng the pawer and delivering It throbgh the
transmission syetac. ‘

To estimate what youwr savings per kilowatt-hour (KWH) will be through this program, you first need to determine
your Price io Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are bath found on page 3 of your bilf, Use this number as your Price to Compare.
Then divide your Price to Compare by 100, and mulfiply by 0.04 (4%) to determine your savings per KWH, Mulfiply that
nurnber by your total monthly usage. The final number is haw much you ¢an expect io save each month you use the
same amount of electnc:ly

You will see your electric savings fram FirstEnergy Solutions after your snroilment has been completed and your
switch has been finalized ~ approxdmatsly 30 - 45 days, depending upoh your meter read date. Of course, you are not
obligated to parficipate in -the Village of Shawnee Hills' slectic goverrmental aggregation program. If you wish o be
excluded from the program and remaln a full-service sustomer of your loca) electric utllity — Ohio Edison — you have unif
October 1, 2010 to retum the altached “opt-out” farm. If you do not ept-aut at this time, you will receive a notice at lsast
every three years asking if you wish to remain in the pfogram. T you leave the program at any other time, you could be
subject to a $50 cancellation fee from FirstEnergy Solutions — and you might not be sewed under the same rates, tarms

. and condifions that apply to other customers served by Ohio Edison.

After you become a participant in this govemmental aggregation program, Ohio Edison will send you a lelter
confirming your selection of FirstEnergy Solutions zs your eleclric generation provider. As required by law, this leftter witl
inform you of your option to cancel your contrect with FirstEnsrgy Solutions within seven days of iis postmark. To remain
in the Village's govermmental aggregation program, you don't need to take any action when this letter arrives.

Chio Edison will continue to maintain the systern that delivers power to your home - no new poles or wires will be
bullt by FirstEnergy Solutions. You will continus 1o recaive a singie, easy-fo-read bid from your local slechic utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

i youl have any guestions, please call FirstEnergy Sofutions tolk-fres at 1-866-636-3748, Monday through Friday,
8 am. to & p.m. Please do not call the Villaga of Shawnee Hills with aggregation program guestions.

Sincerealy,

Village of Shawnes Hilis

P.S. Ta receive'these savings, you should not respond. Retumn the oat-out form anly if you do not want to pardicipata in
the Viliage's eiectric govemmen’tal aggregatlcn prograrm.

Bl Option 2: Opt out by returnmg this,

form.

¥ you do not want to participate in this

B program, you must refurn this form before the
B due date.

Option 1: Do nothing and save. .
If you want to participate in this program and o
save, you do not need io return this form. Your' B
enroliment is automatic. i

By returniﬁg this signéd form, you will be EXCLUDED from the cpportunity to ]oiﬁ with other
businesses In the Village of Shawnee Hills' Electric Governmental Aggregation Program.

DI wisi to opt out of the Village of Shawnee Hills Electric Governmental Aggregation Program. (Check box to opt out.}

Service address [Clty, state and 2lp):

Phene number;

Account holdar's signature; Dale:
Mail-bv October 1, 2010 to: Village of Shawnee Hills Electric Sovemmental Aggregation Program, 341 White Pond Drive, Bidg. B-3, Akron, C




Village of Shawnee Hills Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio. _

How is the Village able to choose a certified electric generation supplier on my behalf?
In May 2010, Village of Shawnee Hills residents voted to.allow the Village to contract for an electric.
generation supplier on their behalf.

How will I know if I can save money under the Village’s electric governmental aggregation -
program?

Under the Village’s povernmental aggregation program, the price you pay for electric generation

supply is guaranteed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for

the generation portion of your electric supply than if you had not joined the Village’s governmental
aggregation program.

What do I need to do if I want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your 4-percent discount by simply
not returning the opt out form.

If I join the Village’s electric aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages? -

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it w111 continue
to read your meter and restore power after an outage.

Is your price for power fixed, or does it vary?

Tn this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each month. Regardless, you are guaranteed to save 4 percent off the competitive portion of
your electric hill.

What does “opt out” mean?

“Opt out™ means that you can decide not to participate in the Village’s electric governmental
aggregation program. By returning the opt-out form, which is included in this mailing, by the due date
you will not be enrolled as an electric generation customer with FirstEnergy Solutions, the Village’s
competitive electric generation supplier, and you will not receive the 4-percent discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the Village’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions. '

-~ QVEr--



Can I opt out over the phone? :
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can I opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from F ustEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you -
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment antomatically deduected from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and

commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and
Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FirstEnergy Solutions Corp. - Residential & Small Gommercial Terms
and Conditions

These Terms and Conditiens togéther with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
{"FES") if you choose to remain in the community aggregation program by not
“opting-out” ar exercising the right of rescission {(“Contract”). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Chio ("PUCO") to offer
and supply electric generation services in Chic. As a8 Compeiitive Retail
Electric Service ("CRES") provider, FES will supply the electiic generation 1o
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then
distributes or delivers the electricily to you. FES sets the generalion prices
and charges that the customers pay. The FUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services,

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of eleciricity to custemers by EDU.

RIGHT OF RESCISSICN - If you do not opt-oul and are enrolled to receive
generalion service from FES, your EDU will send you a confirmation lefter.
You will have the right to rescind your enrcliment within seven ({7) calendar
days following the postmark date of the confirmation letter by follawing the
instructions contained in the letter. The Right of Rescission only applies when
a cusilomer switches to a generation supplier and not on renewal enrollments.
Your EDU will not send a confimation notice upon any renswal of this
Agreement. Should you choose to opt-out af your community’s program, you
will be served by your EDU's standand service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an altemate
supplier of electricity,

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES resarves the right to refuse enrollment to any customer
with an outstanding balance.

2. Basic Serviee Prices. During the term of this Contract, you agree to pay

FES for a total combined Transmission, Generation, and Genaration
Relaled Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opl-out
notification.  Your Price to Compare congists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you wouid avoid for that billing period when you switch to
FES.
Your price per KWh will vary because it will elways be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. |n addition 1o FES' charges, you will be charged
by your EDU for distribution and various ather charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Cornpare.

" In addition to the Generation Charge described above, FES will charge
you for any and alt fees, costs, and obligations Imposed by a Regional
Transmission Organization (‘RTO", such as the Midwest 1SO or
successor arganizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
services o the Electric Uility ("Midwest 1SO/Transmission and Ancilfary
Charges”). FES will pass these Midwest ISOfTransmission and Ancillary
Charges, which may be variable, through to you and you will recsive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreement As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enrolimant by your EDU, and will continue for the
term as specdified in the opt-oul notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due lo unforeseen regulatory
aclion, Should the program be terminated, you will be retumed to the
standard service offer or its succassor.

4. Billing. You will continue 1o receive a single bill from your EDU thal wilt
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this
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Agreement after giving you & minimum of fourteen {14} days written
notice. Upan cancsllation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
eledtric service being disconnected in accordance with the EDU iariff,
Ponalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee. .
Cancellation/Termination Provisions. K this agreement is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penaity, if you move

. out of the EDU service tertory or into an area where FES will charge a
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different price. There will be & 525 charge for residential custorners and
a §50.00 charge for commercial customers K you ferminafe this
Agreement for any cther reason, except.as expressly proviged herein.
Shouid you cancel service with FES and retum fo standard service offer
with your EDU, you may nat be served urder the same rafes, terms, and
conditions that apply fo other EDU customers.

Cusiomer Consent and Information Relcase Authorization. By
choosing not to opt-out of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You.authorize FES to obtain information from the EDU that
includes, but is not limiled to: billing history, payment history, historical
and future eleciricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enrollment request. This
Agreement shall be considered executed by FES following acesptance
of your enrollment request by FES, the end of the ¥ day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
opporiunity to opt-out of your community’s aggregation program at no
cost. You are responsible for arranging for your electric supply upon
termination of this Contract.

Dispute Procedures, Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 (ioli-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contraci Administration,
Akron, OH 44320. Qur web address is www firstenergysolutions.com. i
your complaint is not resolved after you have callad your eledric supplier
andior your electric utility, or for general utility information, residential
and buginess cuatomers may contac! the Public Utiliies Commission of
Ohio for assistance at 1-800-836-7826 (toll free) or TTY at 1-800-686-
1570 (loll free) from &00 am to 500 pm weeckdays or at
www PUCQO.ohio.gov., Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-377-742-5622 (tall free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc. org.

Miscellaneous. You have the right te request fram FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number and/or account
number(s) withoul your written consent

FES' environmental disclosure statemant is available for viewing on our
websile — www firstenergysolutions.com. You agree that FES will make
the required quarterly updaies to the statement electronically on our
website. We will also provide the informaiion upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the fellowing items that are
the responsibility of the EDU: operaiion and maintenance of the EDUF's
eledirical system, any intenuption of service, termination of service, or
deterioration of the EDU’s service. In the event of a power outage, you
should contact your local EDU.

Customer i3 responsibie for providing FES with accurate account
information.  If said information is incorrect, FES reserves the right to
repsice the applicable account(s) or terminate the agreament.

FES reserves the right to retum any cuslomer to the EDU if the
customer's rate code is changed and the account is no longer eligibie
for this program.

Warranty. FES wamanis title and the right to alt electricity sold
hereunder. THE WARRANTIES SET FQRTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.tirslenergysolutions.com
http://www.PUCO.ohio.gov
http://wvwv.pickocc.org
http://www.firstenergysolutions.com

Environmental Disclosure Information

FirstEnergy Safutions Corp.

Projected Data for the 2010 Calendar Year

Generation
Rasource Mix-

A comparison
between the sources
of generation used
0 produce this
product and the
mistoric regionai
average supoly mix.

Unknown *
12%
Supphler's
Product

Wind

Hydra
1%

Coal
52%

Nuclear
3%

il
1%

Natural Gas
6%

Hydro
1%

Nuclear
15%

Regional

Coal

* Includes the purchase of Renewable Erergy Credits that FES will make to comply with the OHIO 5B 221 Alternative Energy Reguirements.

B renmental
Chzracteristics-

A description of

the characteristics
associated with
each possible
generation resource.

Biomags Power

Air Emissions and Solid Waste

Coal Power Air Emigsicns and Solid Waste
Hydro Power Wildlife Impacts

|Natural Gas Power Air Emissions and Solid Waste
Nuclear Power Radioactive Waste

Oil Power Air Emissions and Solid Waste
Other Sources Unlknown Impacts

Solar Power Mo Significant Impacts
Unknown Purchaged Resources Unknown lmpacts

Wind Power Wildlife Impacts

Air Emissions.

A comparison
between the air
ermissions related
1o this product
and the regional
average air
BMISSioNs

Radioaciive Waste-

Aadicactive waste
associated with the
product

Carbon Dioxide
Sulfur Dioxide

Nitrogen Orides 7

Type ! . Quantity
High-Level Radioactive Waste 0.0022

Low-Level Radioactive Waste 0.0004

Note: The generation of this product involves the use of 12% Un

emissions and radioactive wasles associated with these unknown resources are not included in these charts.

| Regional Average

Lbs./1,000 KWh
Ft¥1,000 kWh

known Purchased Resources. The air

With in-depth analysis, the environmental characteristics of any form ol electric generation will reveat benefits as wedl as costs. For further information, contact
FirstEnergy Soluticns Corp. al www.fes.com {click on "FirstEnergy Corp.” al the bottom of the home page) or by phone at 1-888-254-6358.



http://www.les.com

September 10, 2010
Dear Village of Shawnee Hills Eleciric Customer,

Because your business is located within the community of Shawnee Hills, you qualify for discounted savings on
your electric generation. Throvgh govermnmental aggregation, your community has negotiated and secured a
special discounted price on electric generation from FirstEnerpy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by October 1, 2010, By
doing so, you receive savings of 4 percent off your Price to Compare through September 2013 on your electric
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local
electric utility — Ohic Edison. FirstEnergy Solutions’ charges will be noted on the bill separately, but what you
will notice most is the savings. .

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s electric law.,
Be sure to complete and return the attached opt-in form below no later than October 1, 2010.

We kmow you will appreciate the money we are able to save you through our governmental aggregation
program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, § am. - 5 p.m., Monday ~
Friday.

Sincerely,

Village of Shawnee Hills

{Reply Card)

Yes! I want to opt-in for savings through the electric governmental aggregation program. {Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Account Holder Signature
Date

Mail by October 1, 2010 to Village of Shawnee Hills Electric Governmental Aggregation Progrmn
76 S. Main Street, Akron, OH 44308




FirstEnergy

Solulioans

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrcliment information are your
agreement for electric generation service with FirsiEnergy Solutions Corp.
{"FES") if you choose to remain in the community aggregation program by
“opting-in” or exercising the right of rescission (“Contract”).  Please keep a
copy of this agreement for your records.

FES is certified by the Pubtic Utilities Commission of Ohio {‘PUCO") to oifer
and supply eleciric generation services in Ohio. As a Competilive Retail
Electric Service ("CRES") pravider, FES will supply the electric generation to
your Electnc Drstribution Utility (“ECU”) based on your usage. Your EDU then
distributes or delivers the eleclricify to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS: ‘

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a genaration
facility to the distribution lines of an EDU.

Distribution Service -~ Physical delivery of eleciricity to customers by EDU.

RIGHT OF RESCISSION ~ Il you optin and are enrolled to receive
generation service from FES, your EDU will send you a confirmation |etter.
You will have the right to rescind your enrcllment within seven (7) calendar
days following the postmark date of the cenfirmation letter by following the
instructions contained in the letler. The Righl of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroiiments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose not to oplin to your community’s program,
you will be served by your EDU's standard service affer eslablished pursuam
to secticn 4928.14 of the Ohic Revised Code unless you choose an aliemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibllity. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enrollment 1o any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Confract, you agree to pay
FES for a total combined Transmission, Ceneration, and Generation
Related Charges. You will be billed at the percentage off your EDU Frice
to Compare per Kwh per biling month, as specified in the opt-in
nofification.  Your Price 1o Compare consists of bypassable transmission,
generation and transmigsion and generation related components, which

are charges associated with the costs of purchased power and the cost to -

deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EQU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other chargss, FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and alt fees, costs, and obligations impased by a Regional
Transmission Organization ("RTO", such as the Midwest I1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
services to the Blectric Utility ("Midwest ISO/Transmission and Ancilfary
Charges”). FES will pass these Midwest ISQ/Transmissicn and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
lerm as specified in the opt-in notification, ending on the meter read for the
last month of service, For the period beginning June 2011, the program
may be terminated or modified due to unforeseen regulatory action.
Should the program be terminated, you will be returned to the standard
service offer or its successar.

4. Billing. Yaou will continue to receive a single bill from your EDU that will
contain beoth your EDU and FES charges. FES does not offer budget
billing. If you do rot pay your bill by the due date, FES may cancel this

10.

. Cancollation/Termination Provisions.
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Agreement aiter giving you a minimum of fourteen (14) days written
natice. Upon canceliation you will be -retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure o pay EDU charges may result in your
electric sarvice being disconnecled in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

f this agreemsnt is nol
rescinded duiing the rescdission period, enrolimet will be sent to your
EDU. You may terminale this Agreement, without penalty, if you move
out of the EDU service termitory or into an area where FES will charge a
differeni price. There will be a 325 charge for residsnfial customers and
a 350.00 charge for commercial cusiomers if you lemminate this
Agreement for any other reason, except as expressly provided herein.
Showld you cancei service with FES and return to standard service offer
wilth your EDU, you may not be served under the same rates, ferms, and
conditions thal apply o other EDU customers.

Customer Consent and Information Relsase Authorization. By
choosing to opl in to your community's aggregation program, you
undersland and agree to the terms and conditions of this Agreemers
with FES. You authorize FES to obtain informatien from the EOU thai
includes, but is net limited to: billing history, payment history, histerical
and fulure eleciricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credi
standing is safisfactory before accepting your enrollment request. This
Agreement shall be considered executed by FES following acceptance
of your enroiiment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the-enrcliment by your ECU,
Contract Expiration, At least every three years, you will be given the
opportunity to opt-in to your community’s agaregation program at no
cost. You are rasponsible for arranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any guestions conceming the
terms of service by phone at 1-888-254-6359 (tolt-free) M-F BAM - 5PM
EST or in writing at 341 White Pond Drive, Afin: Coniract Administration,
Akron, OH 44320. Our wab addrese is weww.firstenergysolutions.com. H
your complaint is not resolved after you have called your electric supplier
andfor your electric wility, or for genered utility information, residential
and business customers may contact the Public Utlitles Commission of
Ohio for assistance at 1-800-686-7626 (il free) or TTY at 1-800-886-
1570 (toll free) from 800 am to 500 pm weekdays or al
www.PUCO.ohio.gov. Customers may also ¢all the Chio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weeldays or at weww.pickoce.ong.

Miscellaneous. You have the right to request from FES, twice within a
12 month periad, up 1o 24 months of payment history, without charge.

FES will not release your Social Security number andfor account

-number(s} without your written consent

FES' environmentzl disclosure statement is available for viewing on our
website — www. firstenergysolutions.com.  You agree that FES will make
the required quarterty updates to the statement electronically on our
website. We will also provide the information upon request.

FES may assign its rights to enother, incduding any succassor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDL: operation and maintenance of the EDU’s
electrical system, any interruption of service, fermination of service, or
deterioration of the EDU's service. In the event of a power outage, you

- should contact your local EDU.

11.

Customer Is responsible for providing. FES 'with acourate account .
information. If said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to return any customer to the EDU if the
customer’s rate code s changed and the account is no longer cligible
for this program, .

Warvanty. FES wamants fitte and the right to all eleciricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE [N LIEU OF ALL OTHER WARRANTIES, -
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE CF TRADE.


http://Ourwebaddressiswww.firstenergysotutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://wvwv.firstenergysolutions.com

Environmental Disclosure Information

FirstEnergy Solutions Corp.

Projected Data for the 2010 Calendar Year

Generatlon
Resource Mix-

A comparison
between the sources
of generation used
to produce this
product and the
historic regional
average supply mix.

Unknown *
12%

Wind Product
Hydre

1%
Coal
82%

Nuclear
4%

Natural Gas 3.2
8%

Beaional
Hydra
1%

Nuclear
13%

Coal
TT%

* Ingludes the purchase of Renewable Energy Crediis that FES will make to comply with the OHIO SB 221 Alternaiive Energy Requiraments.

Environmenlal
Characteristlcs-

A description of

the characteristics
associated with
each possible
generation rasource.

Biomass Power

Air Emissions and Solid Wasle

Coal Power

Air Emissions and Solid Waste

Hydro Power Wildlite Impacts
Natural Gas Power Air Emissions and Solid Waste
Muclear Power Radioactive Wasie

Cil Power Air Emissions and Solid waste
Cther Sources Unknown Impacts

Sclar Power No Significant Impacls
Unknown Purchased Resourcas Unknown Impacts

Wind Powsr Wildlife Impagts

Air Emlssions-

A compariscn
between the air
emissions related
to this product
and the regicnal
average air
amigsions

Radioactive Waste-

Radioactive waste
associated with the

product

Carbon Dioxide

Sulfur Dioxide :

Nitrogen Oxides

Quantity
0.0022

0.000—4I

Typs :
High-Level Radipactive Waste
Low-Level Radioactive Waste

emigsions and radioactive wastes associated with these u

Regional Average J

Lbs./1,000 kWh
Ft3/1,000 kWh

Note: The generation of this praduct involves the use of 12% Unknown Purchasad Resources. The air

nknown resources are not included in these charts,

With in~depth analysis, the environimenial characteristics of any form of electric generation will raveal banelils as wall as costs. For furthsr information, contact
FirstEnergy Solutions Corp. at www.fes.com (click an "FirstEnergy Corp." at the bottom ol the home page) or by phone at 1-888-254-6359. :



http://www.fes.com

