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- FrstEnergy

141 White Pond Dr., Bldg B-3
Solutions Akron, OH 44320

August 27, 2010
Ms. Renee Jenkins

Public Utilities Commission of Chio
180 East Broad St.

Columbus, OH 43215

Subject: Village of Rocky Ridge Opt-Out Notifcations; Case Number: 10-0935-EL-GAG
Dear Ms. Jenkins:

Enclosed are the Village of Rocky Ridge Opt-out notifications. Included is one original and 10

copies of the opt-out materials. These will be sent to eligibile customers on or after September 13,
2010 with the deadline to be on or after October 4, 2010.

Please file these under case number 10-0935-EL-GAG. FirstEnergy Solutions is providing
aggregation service ta the Village of Rocky Ridge and are filing these on their behaif.

Thank You, ‘
ﬁmﬂu«a Ocipindndd

Emily Ochsenhirt

Government Aggregation

FirstEnergy Solutions
330-315-6733
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Septermber 13, 2010
Re: Great news for all-electric space heating, eleciric water heating and/or load management customers!
Dear Village of Rocky Ridge Resident,

¥
The Village of Rocky Ridge s providing you the opportunity to jgin other residents with all-electric space heating,
electric water heating and/or load management equipment to save monzy on the electriclty you use. Savings are possible
through gevernmental aggregation, where Village officials bring together citizens to gain group buying power for the
purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of Ohjo. Rocky
Ridge volters approved this program in May 2010.

After ressarching competitive electricity pricing options for yeu, we have again chosen FirstEnergy Soluﬁons
Com., @ subsidiary of FirstEnergy Carp., to provide you with savings on your electric generation through September 2013,
There is no cost for enroliment, you will not be charged a switching fee, and you do not need to do anything to
participate. In addition, you will continue to benefit from any utility crechis for having all-electric space heaiing,
electric water heating and/or load management eqguipment. Please see the enclosed FAQs for more information.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of generation and
transmission-telated components, which are costs associated with generating the power and dellvenng it through the
transmission systern

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your glectric bill, Divide yaur Price to Compare by 100, then multiply by 0.04 {(4%) to determine vour savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
month you use the same amount of electricity.

You will see your alectric savings from FirstEnergy Solutions afier your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upan your meter read daie. Of course, you are not
cbligated to participate in Village of Rocky Ridge’s electric governmental aggregation program. If you wish fo be excluded
from the pregram and remain a full-service customer of your local eleciric utility — Toledo Edison — you have unti! October
4, 2010 to retumn the altached "opt-out™ form. !f you opt out, you might not be served under the same rates, terms and
conditions that apply to other customers served by Toledo Edison. If you da not opt out at this time, you will receive a
notice at least avery three years asking if you wish to remain in the program. If you leave the program at any other time,
you coulid be subject to & $25 canceliation fee from FirstEnergy Solufions.

After you become a participant in this governmental aggregation program, Toledo Edison will send you a letter
confirming your selection of FirstEnergy Soiutions as your electric generation provider. As required by law, this letter will
informn you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. Ta remain
in the Village's governmental aggregation program, you don't need to take any action when this lefter amives. :

Toledo Edison will continuz to maintain the system that delivers pewer ta yaur home ~ no new poles of wires will
be builk by FirstEnergy Solutions. You will confinue to recsive a single, sasy-to-read bili from your local electric ulility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings. Lo

H you have any questions, please call FirstEnergy Solutions tol-free at 1-868-636-3749, Manday thraugh Friday,
8am. to5p.m. Please do not call the Village of Rocky Ridge with aggregation program questions.

Sincerely,

Village of Rocky Ridge

P.S. To receiva these savings, you should not respond. Retum the opt-out form only if you do not wan} o participate in
the Vll!age s elechric governmental aggregation program.

OFT-0UT FORM — VILLAGE OF ROCKY RIDGE RESIDENTIAL ELECTRIC GOVERNWENTAL AGGREGATION PROGRAM

Option 1: Do nothing and save.

If you want to participate In this program and
save, you do nat need to return this form. Your
enrollment is automatie.

Optian 2: Opt out by returning this form.
if you do not want to participate in this
program and save, you must return this form
‘befare the due date. ’

By returning this signed form, you will be EXCLUDED from the opporiunity to join with other
residents in the Village of Rocky Ridge's Eleclnic Governmental Aggregation Progrant.

D I wish to opt out of the Village of Rocky Ridge Electric Governmental Aggragation Program. (Check box to opt ou?.)

Service address {City, state and zi'p]:

Phone number:,

Account holder's signature; - i ___Date:

Mail by October 4, 2010 io: anlaga of Rocky Ridge Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-3,
) Akron, Chio 44320



Village of Rocky Ridge Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation? .
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohig.

How is the Village able to choose a certified electric generation supplier on my behaif?
In May 2010, Rocky Ridge residents voted to allow the Village to contract for an electric generation supplier on
their behalf. ‘

How will | know if | can save money under the Village’s electric governmental aggregation program‘?
Under the Village's governmental aggregation program, the price you pay for electric generation stipply is
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion
of your electric supply than if you had not joined the Village's governmental aggregation program. -

When | switch to an alternative generation supplier, do | still benefit from the generation credits [ would get
from the utility for having all-electric space heating and/or load management equipment?
Yes, you will still benefit from the uiility’s cred‘ts even if you switch to an altemative supplier.

I receive a credlt from my electric utility for my electric water heating. Will | miss out on this credit if | join th;s
prograim?

Because FirstEnergy Solutions is oﬁenng a 4-percent d|soount off the Price to Compare you are not mlssmg out on any
- of the savings that utility credits provide.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose

to remain in the aggregation grouz and begin receiving your 4- percent dlscount by simply not returning the optout
form. ‘

If | join the Village's governmental aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since your local
electric utiity still owns the wires and poles that deliver power to you, it will continue to read your meter and restore
power gffer an cutage, -

Is your price for residential powaer fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 4 percent off the generation portion of your electric bill,

What does “opt out” mean? SR

“‘Opt cut’” means that you can decide not to participate in the Village's eEeotnc govemmental aggregation program.
By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an
electric generatmn customer with FirstEnergy Solutions, the Village's competitive electric generatzon supplier, and
you will not receive the 4-percent discount. :

What happens if | do not send in the opt-out form?



it you do not retum the opt-out form postmarked by the due date, you will be included in 1he Village's governmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions. -

- Canlopt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.

Can | opt out of the program at a later date?

Yes, but you will be sbject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish fo remain in the
program. At that point, you may opt out at no cost. '

If | cancel out of this program at a later date, will | be able to keep the credits 1 get from my utility for
having all-electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, electric water heatnng andfor load management equipment as long as those credlts are being
offered.

What are my enargy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohlo and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826).

[f 1 join the aggregation, can | stay on budget billing?

Yes, you can remain on budge billing; however, the budget billing program does not apply o your charges from
FirsiEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as l do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsyivania, New Jersey, Maryland, lllinois and Michigan.

What is thé toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. fo 5 p.m.



FirstEnergy

FirstEnergy Sotutions Corp. - Residential & Smali Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generatton service with FirstEnergy Solutions Corp.
(*FES"} if you choose to remain in the community aggregation program by not
“opting-out® or exercising the right of rescission ("Contract™.  Please keep a
copy of this agreement for your records.

FES is cerlified by the Public Utiliies Commission of Ohio ("PUCO™ to offer -

and supply electric generation services in Qhio. -As a Competitive Retail
Eleciric Serice (“CRES"} provider, FES will 'supply the eleciric generation to
your Electric Distribution Utility ("EDU") based on your.usage. Your EDU then
distributes or delivers the electricity to you. FES sefs the generation pricas
and charges that the customers pay. The PUCC regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a genetatmn
facility to the distribition lines of an EDU. -

Distribution Service ~ Fhysical delivery of efectricity to customers by EDU.

RIGHT OF RESCISSION ~ If you do not opi-out and are enrolled 10 receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the latier. The Right of Rescissicn only applies when
a customer switches to a generafion supplier and not on renewal enrollments.
Your EDU will not send a confirmation notice upon any renewai of this
Agreement. Should you choose to opt-out of your eommunity's program, you

will be served by your EDU’s standard service offer estabiished pursuant o
section 4928.14 of the Ohin Rewsed Code unless you chonse an altemnate
supplier of elecisicity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 339 KW are eligible for this offer
from FES. FES reserves the right o rafuse enrcliment to any customer
with an outstanding balance,

2. Basle Service Prices. During the term of this Contract, you agree io pay

FES for a tetal combined Transmission, Generation, and Generation
Related Charges, You will be billec at the percentage off your EDU Price
ta Compare per KWh per billing month, as spedified in the oplout
nofification.  Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost fo
deliver the power through the transmission syslem. These are the
charges that you would avoid for that billing period when you switch to
FES.
Your price per KWh will vary because It will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in iis calculations. In addition o FES' charges, you will be charged
by your EDU for distribution and varicus other charges. FES reserves the
right 10 unilzaterally modify this billing format in the event the EDU is unabie
or unwiling fo provide consofidated biling m this format of changes the
calculation of the Price to Compare.

- In addition to the Generation Charge described above, FES will ¢harge
yau for any and ail fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTO", such as the Midwest iSO or
successor organizalions, thal are not otherwise reimbursed by tha Electrie
Utility 1o Supplier, regardless of whether such chaiges are greater than,
tess than, or equal to the charges Customer currently pays for these
senvices 1o the Electric Utility (‘Midwest I1SOfTransmission and Ancillary
Charges”). FES will pass these Midwest 1S0/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISOfTransmission and Angcillary

. Charges.

3. Length of Agreement. As z part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enrollment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforesesn regulatory
action. Should the program be tenminated, you will be rejurned to the
standard service offer or its successor.

4. Billing. You will continue o receive a single bill from yeur EDU that will
contain both yeur EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this
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Agreement after giving you a minimum of fourleen (14) days writlen
notice. Upon cancellaion you will be refurned fo your EDU as a
customer. You will remain responsibie to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure lo pay EDU charges may result in your
elaztric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancellaticn/Termination Provisions. H this agresment is not
rescinded during the resdssion period, enrofiment will be sent to your
EDU. You may temminate this Agreament, without penalty, if you move
out of the EDU service temitory or into an area where FES wilk charge a
difierani price. There will be a §25 charge for rasidential customers and
a 850.00 charge for commerciai cuslomers i you lerminate this
Agreement for any other reason, except as expressly provided herein.
Should you eancel service with FES and return to standard service offer
with your EDU, you may nof be served under the same ralgs, s, and
conditions that apply to other EDL customers. -

Customer Consent and Information Release Authorization. By
choosing not fo opt-out of your community’s aggregation pregram, yeu
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that

" includes, bul is not limited fo: billing history, payment history, historical

and future elec{nclty usage, meter readings, and characteristics of
eledricity senvice. FES reserves tha sole right to determine if your credit
standing is safisfactory before accepting your enroliment request. This
Agreement shall be considered executed by FES following acceptance
aof your enrollment request by FES, the end of tha 7 day rescission
period and subsequent acceptance of the enroliment by your EDL.
Contract Expiration. Af least every three years, you will be given the
opportunity to cpt-ouf of your communit).r's aggregation program at no
cost. ‘fou are responsible for aranging for your slectric supply upcn
termination of this Coniract.

Dispute Procedures.” Contact FES with any questions concemning the
terms of service by phone at 1-888-254-6359 {foll-free) M-F 8AM —~ EPM
EST or in writing at 341 White Pond Drive, Attn: Confract Administration,
Akron, OH 44320, Our web address Is www. firstenergysolutions.com. If
your compilaint is not resolved after you have called your electric supplier
andfor your electric utility, or for general utility information, residential

. and business customers may contact the Public Utilities Commiasion of

10.

'

1.

Chio for assistance at 1-800-686-7826 (toll fres) or TTY at 1-800-656-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at
www PUCO.ohio.gov.  Customers may also call the Ohio Consumers’
Counsel {OCC) at 1-877-742-5622° (toll free) from 3:00 am to 5:00 pm
weeldays or at www.pickocc.org,

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Sacurity number andfor account
number{s) without your written consent )

FES' environmental disclosure statement is available for viewing on our
website — www.firstenergysolutions.com. You agree that FES will make
the required gquarterly updaies fo the statement electronicaily on our
website. Ve will also provide the information upon request.

FES may assign its rights to another, including any successor, in |
accordance with the rules and regulations of the PUCQ,

FES assumes no responsibility or Bability for the following terns that are
the responsibility of the EQU: operation and maintenance of the EDU's
electrical system, any interruption of service, lermination of service, or
deferioration of the EDU's service. In the event of & power outage, you
should contact your local EDU.

Customer is responsible for previding FES with accurate account
information. If said informatien is incomect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to retum any customer to the EDU if the
cusicmer's rate code is changed and the account is no longer efigibie
for this program.

Warranty. FES wamants tifie and the right to alf electricity sold -
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAFPH
ARE EXCLUSIVE AND ARE iN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE. -

S


http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com

Environmental Disclosure information
FirstEnergy Salutions Com. -
Prqjecied Data for the 2010 Calendar Year
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" Includss the purchase af Renewable Energy Credits that FES will make to comply with the OHIO SB 221 Alternaiive Energy Requirements.

Bicmass Power Air Emigsions gnd Solid Waste
Coal Power Air Emissions and Sclid Waste
Hydro Power ‘ Wildlita Impacts

Natural Gas Power Air Emissions and Solid Waste
MNuclear Power Hadipactive Waste

Qil Power Air Emissions and Sclid Waste
Cther Sources . Unknown Impacts :
Solar Power j No Significant Impacis
Unknown Purchased Resouwrces Unknown Impacts

Wind Fower Wildiife Impacts

Air Emizsions-

A comparison
between ihe air
emissions related
to this product
ang the regional
average air
emissions

Radioactive Waste-

Radioactive waste
asscciated with the

product

Carbon Dicxide

Sulfur Dioxide

Nitrogen Oxides

Regional Average J

Type : I C-!uarﬂl‘ )
High-Leve| Radioactive Waste 0.002_% Lbs./1,000 kWh
Low-Level Radioactive Waste 0.0004|F£/1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radicactive wastes associated with these unknawn resourcas are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of electric gensration will reveal benefits as well as costs., For further information, contact
FirstEnergy Sclutions Corp. at www.fes com {efick on "FirstEnergy Corp.” at the bottom of the home page) of by phone at 1-888-254-6358.



http://www.fes.com

September 13, 2010
Dear Village of Rocky Ridge Resldent,

The Village of Rogky Ridge is providing you the opportunity to join other residents to save money on the eiectricity
you use. Savings are possible through governmental aggregation, where Village officials bring together citizens to gain
graup buying power for the purchase of elaciricity from a retail slectric generation provider certified by the Public Utilities
Commission of Ohio. Village of Rocky Ridge voters appraved this program in May 2010,

Aftar researching compelitive electricity pricing options for you, wea have chosen FirstEnergy Solutions Corp., a
subsidiary of FirsiEnergy Corp., to provide you with savings on your electric generation through Septembar 2013. There
is no cost for enroliment and you will not be charged a switching fes. You do not need to do anything to
participate.

As a member of this aggregation, you are guaranieed to save § percent off your Price fo Compare. Your Price to
Compare is essentially the price you pay for electric generation fram the ulifity and consists of generaiion and
transmission related components, which are the cosis asswated with generating the power and deliveting it through the
transmission system,

To estimate what your savings per kilowati-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price fo Compare by 100, then multiply by 0.06 (5%) to determine your savings
par KWH. Muitiply that number by your total monthly usage. The final aumber is how much you can expect to save each
month you use the same amourit of efeciricity.

You will see your efectric savings from FirstEnergy Solutions after your enroliment has been completed and your
swiich has been finalized — approdmately 20 - 45 days, depending upon your meter read date. OF course, you are not
ohligated to participate in the Viliage of Rocky Ridge’s eisctric governmental aggregation program. If you wish 10 be
excluded from the prograr and reméin a full-service customer of your lacal electric atility — Toledo Edison — you have until
October 4, 2010 to return the attached *opt-out* form. If you do not opt out at this time, you will receive a notice af least
every three years asking if you wish to remain in the program. If you leave the program at any other time, you could be
subject to a $25 cancelfation fee from FirstEnergy Seiutions — and you might not be served under the same rates, ferms
and ¢onditions that apply to ather customers served by Toledo Edison.

After you become a participant in this governmental aggregation program, Toledo Edison will send you a letter
confirming your selection of FirstEnergy Solutione as your sleciric generation provider. As required by law, this letter witl
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the \fllage s governmental aggregation program, you don't need to take any action when this lefter arrives.

Toledo Edisan will continue fo maintain the system that delivers power to.your home - ho new poles or wires will
be built by FirstEnergy Solutions. You will confinue to recsive a single, easy-to-read bill from your local electric utility with
- your FirstEnergy Solutions charges included. The only thing you'll nofice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-8668-636-3748, Monday through Friday,
8 a.m. to & p.m. Please de not call the Village of Rocky Ridge with aggregation program questions.

Sincerely,
Village of Rocky Ridge

P.S. To receive these savings, you should not respond. Return the opt-out form anly If you do not want to pasticipate in
the Vlllage $ electric govarnmental aggregation prograrm.

................................................................... s L LI I TE AT Y R

OP1-0uT FORM — VILLAGE OF ROCKY RiD3E RESIDENTIAL ELECTRIC GOVERNMINTAL AGGREGATICN PROGRAN

Option 2: Opt out by returning this
form.

if you do not want to participate in this -
program, you must retum this form before the
due date. ‘

Optian 1: Bo nothing and save.

If you want to participate In this program and
save, you do not need to return this form. Your
enrollment is automatic.

By returning this signed form, you will be EXCLUDED from the oppeortunity to join with other
.residents in the Village of Rocky Ridge's Electrlc Governmental Aggregation Pragram.

DI wish to opt out of the Village of Rocky Ridge Electric Governmental Aggregation Program. (Cherck box to opt out.}

Service address (City, state and zip}:

Phone number,

Account hokder's signature: : i Dala:

Mail by October 4, 2014 fo: Village of Rocky Ridge Electric Governmental Agglegahon Program, 341 White Pond Drive, Bldg. B-5, Akron, Ohic
44320



Village of Rocky Ridge Electric Gevernmental Aggregation Program Frequently Asked Questions

What is aggregation? '

Under governmental aggregation, local officials bring citizens together to gain group buylng power for the purchase
of competitively priced electriciy from 2 retail electnc generation supplier certified by the Public Utilities
Commission of Chio. .

How is the Village able to choose a certified electric generation supplier on my behalf?
In May 2010, Vilage of Rocky Ridge residents voted fo allow the Village to contract for an electric generatzon
supplier on their behalf. : o

How will | know if | can save money under the Village’s electric governmental aggregation program?
Under the Village's govemmental aggregation program, the price you pay for eleciric generation supply is
guaranteed to be 6 percent lower. - In other wards, each month, you'll pay 6 percent less for the generation portion
of your electric supply than if youhad not joined the Village’s govemmental aggregation program.

What do | need to do if | wanf to be included in this government aggregatlon?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
10 remain in the aggregation group and begm receiving your 6—pement discount by simply not retuming the opt out
form.

If | join the Village’s electric aggregation program, who will deliver my power, read my meter and respond
to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your hcme or business. Since your
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage. .

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generabon
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 6 percent off the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not o participate in the Village's electric govemmental aggragation program
By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an
electric generahon customer with FirstEnergy Solutlons the Vlllage 8 competmve electric generalion supplier, and
you will not receive the &-percent discount.

What happens if | do not send in the opt-out form? '
If you do not return the opt-out form postmarked by the due date, you will be included in the Village's govemmental
aggregation program and wiII begin receiving competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.

Can | opt out of the program at a later date?



F

Yes, but you will be subject to a 325 cancellation fee from FlrSIEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost. St

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue fa supply your electnmty asit always has, or you

can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826).

If | join the aggregation, can | stay on budget billing? - " '

Yes, you can remain on budget billing; however, the budget billing program does not apply fo your charges from

- FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fiuctuate from month to month accordlng to your usage.

Can | still have my payment automatlcally deducted from my checking account as | do now?
" Yes. How you pay your electric bill will not change :

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products

and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
Far answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. fo 5 p.m.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditicns together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
("FES®) if you choose to remain in the community aggregation program by not
‘opting-out™ or exercising the right of resclssion (“Contract”).  Piease keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohio ("PUCO") to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES”) provider, FES will supply the eleciric generation 10
your Electric Distribution Utility ("EDU") basad on your usage. Your EDU then
distributes or deiivers the eleciricity to you. FES sets the generaiion prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulziory Commission regulates
transmission prices and services,

DEFINITIONS: A
Generation Service — The praduction cf electricity.

Transmission Service — Moving high voitage electricity from a generaiion'

 facility to the disiribution lines of an EDU.
Distribution Service — Physical delivery of electricity to custoriers by EDU.

- 'RIGHT OF RESCISSION - If you do nol opt-out and are enrolled to receive

generation service from FES, your EDU will send you a confirmation lefier.
- You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the lstter, The Right of Rescission only applies when
a customer switches 10 a generation supplier and not on renewal enroliments.
Your EDU will not send & confirmation notice upon any renewal of this
Agreement, Sholld you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohic Revised Code unless you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Cnly Resideniial Cuslomer accourts nol enrolled in the
Percentage of Income Ptan Program (PIPP) and .small commercial
cuslomers with a peak demand below 399 KW are eligible for this offer
from FES.  FES reserves the right to refisse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract. you agree io pay
FES for a total combined Transmission, Generation, and Generation
Relaled Charges. You will be billed at the percentage off your EDU Price
to Compare per Kwh per biling month, as specified in the opt-out
nolification. Your Price to Compare consists of bypassable transmission,
generafion and transmission and generation refated components, which
are charges associated with the costs of purchased power and the cost to
defiver the power through the transmission system. These are the
charges tha! you would avoid for thal billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its caleulations. In addilion lo-FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unitaterally modify this billing format in the event the EDU is unable
or unwiliing to provide consolidated billing in this format or changes the
calculation of the Price to Compare,

In addition io the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission QOrganization (‘RTO", such as the Midwest I1SQ or
successor organizations, that are not otherwise relmbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,

less than, or equal to the charges Customer currenily pays for these.

services to the Electric Utility {"Midwast |SO/MTransmission and Ancillary
Charges”). FES will pass these Midwest ISO/Transmission and Andllary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Mldwest 1SOfTransmission and Andillary
Charges.

3 Length of Agreement. As a part of your communltfs program, your
service from FES will commence with the next available mefer reading and
after processing of the enrollment by your EOU, and will confinue for the
term as specified in the opt-out nofification, ending on the meter read for
the last month of service. Far the period beginning June 2011, the
program may be lerminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to ihe
standard service offar or its successor.

4. Billing. You will continue tc receive a single hill from your EDU Ihat will
cantain both your EDU and FES charges. FES does not offer budget
biking. If you do not pay your bill by the due date, FES may cancel this

10.
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Agresment after giviﬁg you a minimum  of fourteen (14} days writien
notice. Upon cancellation you will be retumed to youwr EDU as a
customer. You will remain responsible fo pay FES for any electricity

-uged before this Agreement is cancelled, as well as any late payment

charges. Further, your faiture to pay EDU charges may rasuli in your
electric service being disconnected in accordance with the EDU fariff.
Penalties, Fees and Exceptlons. If you do not pay the lult amount
owead FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provisioma. If this agreement is not
rescinded during the rescission period, enroliment will be sent o your.
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service temritory or into an area where FES will charge a
different price. There will be a $25 charge for residential cuslorers and
a $50.00 charge for commercial cusiomers if you ferminate this
Agreement for any other reason, excepi as exprassly provided hersin.
Should you cancel service with FES and return o standard service offer
with your EDU, you may not be served under the same rafes, fenms, and
conditfons that apply 1o other EDU cusfomers.

Customer Consent and Information Release Authonzation By
choosing not fo opt-out of your community's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not fimited to: billing history, payment history, histarical
and fulure electricly usage, meter readings, and characteristics of
electricity service. FES resarves the sole right to determine if your credit
standing is safisfactory before accepiing your enroliment request. This
Agreement shall be considered execuled by FES following acceptance
of your enrcilment request by FES, the end of the 7 day rescissien
period and subsequent acceptance of the enroflment by your EDU.
Contract Expiration. At least evaery three years, you will be given the
opportunity to opt-out of your commwinity’s aggregation program at no
cost. You are responsible for arranging for your électric supply upon
termination of this Contract.

. Dispute Procedures. Contact FES with any questions conceming the

terms of service by phone at 1-888-254-6359 (tol-fres) M-F 8AM — 5PM
EST or in writing at 341 White Pand Drive, Afin: Contract Administration,
Akron, OH 24320, Our web address is www.firstenargysolutions.com. If
your complaint is nel resolved after you have calied your electric supplisr
andfor your elsctric utiiity, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Qhig for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 {toll free) from 800 am to 500 pm weekdays or at
www.PUCO.chio.gov. Customers may also call the Ohlo Consumers’
Counsel (OCC) at 1-877-742-5622 (tol} free} from 8:00 am to 5:00 pm
weekdays or at www.pickecc.org.

Miscellanecus. You have the right to request from FES, twice within &
12 month period, up to 24 months of payment history, without charge.
FES wil not relemse your Social Security number andlor account
number{s) without your written consent

FES' environmental disclosure slatement is available for viewing on our
website — www.firstenergysolutions.com. You agree that FES will make
the required guarterty updates to the statement electronically on our
website. We will also provide the information upon request, -~

FES may assign its rights to another, including any successor, in
accardance with the rules and regulations of the PUCQ,

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDL): operation and maintenance of the EDU's
elecirical system, any inferruption of service, termination of service, or
delerioration of the EDUs sérvice. In the event of a power owtage, you
should contact your locai EDU., .

Custormer is responsible for providing FES with accurate account
information.  If said information is incorrect, FES reserves the right to

" reprice the applicable account(s) or terminate the agreement.

1.

FES reserves the right to retum any customer to the EDU if the
customer's raie code is changed and the account is no longer eligible
for this program.

Warranty. FES warrants title and the right to all eledﬂclty sold
hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TOQ ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY

. COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com

Envirgnmental Disclosure Information
FirstEnergy Solutions Corp.
Projected Data for the 2010 Calendar Year

Generalion
Rasource Mix-

A comparison
between the sources
of generation used
to produce this
product and the
historic regional
average supply mix.

Unknown *
12%

SuppHer's

Product Redaionai

Hydro
1%
Coal
52%

Coal
T T%

Nuclear
4%

" Inchudes the purchase of Renewable Energy Credits that FES will make to comply with the OHIO SB 221 Alternative Energy Requirements.

Environmenal
Characteristics-

A description of

the characteristics
associated with

gach possible
generation resource.

Biomass Power Air Emissions and Solid Waste
Coal Power Air Emissions and Solid Wasle
Hydro Power Wildlife Impagcts

Natural Gas Power Air Emissions and Solid Waste
(MNuclear Power - Radioactive Wasie

Qil Power Air Emissions and Solid Wasle
Other Sources Unknown |mpacts

Solar Power No Significant lmpacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife lmpagts

Air Emissions-

A compariscn
between the air
ernissions relatsd
10 this product
and the regional
average air
a2missions

Radioactive Wasle-

Radipactive waste
associated with the
product

Carbon Dicxide

Subfur Dioxide

Nitrogen Oxides

l Regional Average
Type: Quantity '
High-Level Radioactive Waste 0.0022|Lbs./1,000 kWh
Low-Level Radioactive Waste 0.0004|Ft*/1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air _
emissions and radioactive wastes assodated with these unknown resources are not included in these charts. -

With in-depth analysis, the environmental characteristics of any form of elegiric generation will reveal benefits as wall as costs. For further information, contact
FirstEnergy Sotutions Corp. at www.fes.com (click on “FirstEnergy Com.* at the botiom of the home page} or by phone at 1-888-254-6359.
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September 13, 2010
Dear Village of Rocky Ridge Business,

The Village of Rocky Ridge is providing you the cpportunity to Jeln cther businesses to save mongy on the
alectrlolty you use, Savings are possible through governmental aggregation, where Village officials bring together citizens
to gain group buying power for the purchase of eleclricity from a retail electric generation provider certified by the Public
Utilities Gommission of Ohio. Village of Rocky Ridge Voters approved ihls pragram in May 2010. ’

After researching competitive electricity pricing options. for you, we have chasen FirstEnergy Solutlons Corp., &
suhsidl.ary of FirstEnergy Corp., to provide you with savings on your electric generation through September 2043, There
is no cost for enroliment and you will not be charged a switahmg fee. You do not need o do anything to
particlpate. - .

As a member of this 2ggregation, you are guaranteed to save 4 percent off yuur Price to Compare. Your Price to
Compare is essenfially the price you pay for eleciric generation from the utility'and conslsts of genaration and
transmission related components, which are the costs associated with generating the power and delivering i through the
transrmission system,

To estimaté what your savings per kilowatt-hour (KWH) will ba through this program, you first need fo determins
your Price to Compare.  Simply.divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Price to Cempare.
Then divide your Price to Compare by 100, and muitiply by 0.04 (4%) fo determine your savings per KWH. Multiply that
numbper by your total monihly usage. The final number is how much you can expect o save each month you use the
same amount of electricity.

You will see your electric savings from F'rrstEnergy Solutions afier your enroliment has been compieted and your
switeh has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of courss, you are not
obligated to participate in the Village of Rocky Ridge's electric governmental aggregation program. If you wish to be
excluded from the program and remain a full-service custamer of your local electric utility — Toledo Edison— your have until
October 4, 2010 t0 return the attached “opt-out’ form. If you do not opt out at this time, you will receive a notice at least
every thres vears asking If you wish to remain in the pragram. If you leave the program at any other time, you could be
subject to a $50 cancellation fee from FirstEnargy Solutions — and you might net be served under the same rates, ferms
and conditions that apply to other customers served by Tolede Edison.

After you become a pariicipant in this governmental aggregation program, Toledo Edison wilt send you a letter
confirming your selection of FirstEnergy Solutions as vour electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the Village's governmental aggregation program, you don't need to take any action when this letter arrives.

Toledo Edison will confinue to maintain the system that dzlivers power to your home — no new poles or wires will
be bullt by FirstEnergy Solutions. You will continue to receive a single, easy-to-fead bill from your local alectric utlmy with
your FirstEnergy Solutions charges included. The only thing you’'ll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-865-836-3749, Manday through Friday,
8 am. to 5 p.m. Please do not call the Village of Rocky Ridge with aggregation program questions.

Sincerely,

Village of Rocky Ridge

P.&. To receive these savings, you should not respond. Retur the opt-out form only if you go not want to participate in
the Village's electric govemnmental aggregation program.

_QF'"T-_UUT FORM — VILLAGE OF RQCKY RIDGE B'UE.;NESS ELECTRIC GOVERNMMENTAL AGGREGATION PROGRAY.

‘Option 2: Opt out by returning this
form.

If you do. not want to participate in this
program, you must return this form before the
due date.

Option 1: Bo nothing and save,

If you want to participate in this program and
save, you do naot need to return this form. Your
enrollment is automatic. ]

By returning this signed Form, ynu will ba EXCLUDED from the opportunity to joir; with other
businesses in the Village of Rocky Ridge’s Electric Governmental Aggregation Program.

DI wish to opt out of the Village of Racky Ridgs Electric Governmental Aggregation Proagram. (Gheck box to opt out.)

Service address (City, stale and zip):

Phone number;,

Account holder's signature: Date:

Mail by Qctober 4, 2010 to: Village of ﬁocky Ridge Elechic Governmental Aggregatian Program, 341 White Pond Drive, Bldg. B-3, Akron, Ohio
. 44320 .



Vlllage of Rocky Ridge Electric Governmental Aggregatlon Program
Frequently Asked Questlons

What is aggregation? '

" Under governmental aggregation, local officials brmg citizens together to gain group buying power for -
the purchase of competitively priced electriVillage from a retail electric generation supplier cernﬁcd by
the Public Utilities Commission of Ohio.

How is the Vl]lage able to choose 2 certified electric generation supplier on my behalf?
In May 2010, Village of Rocky Ridge residents voted to allow the Vlllage to contract for an electric
generation supplier on their behalf.

How will I konow if I can save money under the Village’s electric governmental aggregation
program? -

Under the Village’s governmental aggregation program, the price you pay for electric generatlon
supply is guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for
the generation portion of your electric supply than if you had not joined the Village’s governmental
aggregation program.

What do I need to do if I want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your 4-percent discount by simply
not returning the opt out form,

If I join the Village’s eleciric aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages? '

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for power fixed, or does it vary"

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWII charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each month., Regardless, you are guaranteed to save 4 percent off the competitive portion of
your electric bill.

What does “opt out” mean?

“Opt out” means. that you can decide not to participate in the Village’s electric governmental
aggregation program. By returning the opt-out form, which is included in this mailing, by the due date
you will not be enrolled as an electric generation customer with FirstEnergy Solutions, the Village’s
competitive electric generation supplier, and you will not receive the 4-percent discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the Village’ s
governmental aggregation program and will begin receiving competitively pnced electricity from
FirstEnergy Solutions.



Can I opt out aver the phane? '
No, if you want to opt out, you must mail i in your completed opt-out form and it must be postmarked by
the due date,

Can I opt out of the program at a later date?

Yes, but you will be subJect to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years askmg if you
wish to remain in the program. At that pomt you may opt out at no cost.

What are my energy supply chmces if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electriVillage as it
always has, or you can shop for an alternative generation supplier. A list of competmve electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is avallable by
calling 1- 800 686-PUCO (1-800-686-7820).

If I join the aggregatmn, can I stay on budget billing? '

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your fotal charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change. :

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electriVillage and energy planning
and procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvama New Jersey, Maryland, Tlinois and
Mlchlgan ‘

What is the toll-free number for-questinns?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. {0 5 p.m.
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FirstEnergy Sclutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions tagether with the enroliment information are your

agreement for elecric generation service with FirstEnergy Solutions Corp.
(*FES") if you choese ta remain in the community aggregatien program by not
“opting-out” or exerdsing the right of rescission ("Contract”).  Please keep a
copy of this agreement for your recards.

FES is certified by the Fublic Utilities Commission of Ohio ("PUCQO") to offer
and supply eleclric generation services in Ohio. As 8 Compefitive Retait
Electric Service {*CRES") provider, FES will supply the eleciric generation to
yeur Electric Distribution Utility {"EDU”} based on your usage. Your EDi then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
fransmission prices and services. )

DEFINITIONS:

Generation Service — The producticn of electricity.

Transmission Service — Moving high voitage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity 1o customers by EDU.

RIGHT OF RESCISSION — If you do not opt-out and are enrolied to receive
generation service from FES, your EDU will send you & confirmation letter.
You wilt have the right to rescind your enroliment within seven (7} calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the lefter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enrollments.
Your EDU will not send a cenfirmation natice uvpon any renewal of this
~ Agreement. Should you choose to apt-out of your community's program, you
wilt be served by your EDU's standard service offer established pursuant {o
secton 4928.14 of the Ohio Revised Code unless you choose an altemate
supplier of eleciricity. R

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of income Plan Program {(PIPF} and small commercial
customers with a peak demand below 389 KW are eligible for this offer
from FES. FES reserves the right to refuse enrollment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree o pay
FES for a lotal combined Transmission, Generation, and Generafion
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per biling month, as specified in the opt-out
notification.  Your Price to Compare consists of bypassable transmission,
generation and transmission and generation reiated components, which
are charges assoclated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you wouid avoid for that billing period when yau switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price lo Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you wil! be charged
by your EDU for distribution and various other charges, FES reserves the
right to unilaterally modify this billing fermat in the event the EDU is unable
or unwilling to provide consolidaied billing in this format or changes the
calcuiation of the Price to Compare.

In addition te the Generation Charge descnbed gbove, FES will charge
you for any and ail fees, costs, and cbligations imposad by a Regional
Transmission Organization {"RTO", such as the Midwest 1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Electric Utility ("Midwest 1SO/Transmission and Ancillary
Charges”). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through {o you and you will receive no
discount or percent-off of these Midwest 1ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As & part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enrcliment by your EDU, and will continue for the

term as specified in the opt-out natification, ending on the meter read for-

the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
etandard service offer or its successar.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES rnay canced this

1.
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Agreement after giving you & minimum of fourleen (14) days written
notice. Upon cancellation you will be retumed 1o your EDU as &
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may resul in your
eleciric service being disconnected in accordance with the EDU taniff,
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment ee. . ‘
Cancellaion/Termination Provisions. If this agreement is not
rescinded during 1he rescission period, enroiment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service ierritory o into an area where FES will charge a
different price. There will be a $25 charge for residential customers and
a $50.00 charge for commercial customers if you lerminate this
Agreemant for any other reason, except as expressly provided herein.
Should you cancel service with FES and return fo standard senrdce offer
with your EDU, you may not be served under the same rates, terms, and
conditions that apply to siher EDU custamers.

Custormer Censent and Information Release Authorization. By
choosing not to opt-out of your community's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain informatien frem the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter rgadings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is safisfactcry before accepting your enroliment request. This
Agreement shail' be considered executed by FES following acreptance
of your enrollment reguest by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by vour EDU.
Contract Expiration. Al least every thwes years, you will be given the
opportunity to opt-out of your commurity's aggregation program at no
cost.  You are responsible for amanging for your eleciric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any guestions conceming the
terms of service by phone at 1-8§88-254-6359 (toll-free) M-F 8AM — 5PM
EST or in writing at 341 While Pond Drive, Atn: Contract Administration,
Akron, OH 44320. Qur web address is www.firstenergysolutions.com. If
your complaint is not resolved after you have calied your eleclric supplier
end/or your electric utiliiy, or for general utility information, residemtial
and business customers may contact the Public Ulilitias Commission of
Ohio for assistance at 1-800-686-7826 (iofl free) or TTY ai 1-800-686-
1570 (toll free) from 800 zm o 500 pm weekdays or at
www.PUCO.chio.gov. Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-6622 (toll ﬁee) from 8:00 am to 5:00 pm
weekdays or at www._pickocc.org.

Miscallaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES wil not release your Social Security number andfor account
number(s) without your written consent

FES' environmental disclosure statamend is available for viewing on our
website — www.firstenergysolutions.com. You agree thai FES will make
the required quarerly updates {o the statement electronically on our
website. We will also provide the infarmiation upon request.

_FE8 may assign its righis to another, including any successor, in

accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following items that are
the responsibility of the ECU: operation and maintenance of the EDU’s |
electrical system, any interruption of service, fermination of service, or
deterioration of the EDU's service. In the event of 2 power cutage, you
should contact your local EDLL.

Customer is responsible for providing FES with accurale account
information. I said information is incorrect, FES reserves the right to
reprice the applicable aceount(s) or lerminate the agreement.

FES reserves the right to retumn any customer to the EDU i the
customer's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES wamranis litle and the nght io all eleckicty soki
hereunder. THE WARRANTIES SET FORTH IN THIS FARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPCSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutIons.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Soiutions Corp.
Projected Data for the 2010 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of generation used
to produce this
product and the
historic regional
javerage supply mix.

inknown * ail
129%, Matural Gas 1%,

Product

Wind

Hydro
1%

Coal
8%,

Nuclzar
34%

Environmental
Characteristics-

A description of

the characteristics
associated with
2ach possible
generaticn resource.

* Includes the purchase of Renswable Energy Credits that FES will make to comply wilh the OHIQ SB 221 Altemative Energy Requirsments.

Biomass Power Air Emissions and Solid Waste
Coal Power Air Emissions and Solid Waste
Hydro Power Wildlife Impacts ‘

Matural Gas Power Air Emissions and Solid Waste
Nuclear Power Radioaciive Waste

Qil Power Air Emissions and Solid Waste
Qther Sources Unknown Impacts

Solar Power’ ~ |No Significant Impacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts

Alr Emissions-

A comparison
petween the air

. lemissions related
1o this product
and the ragional
average air
emisslans

Aadioactive Wasle-

Radioactive waste
associaled with the
product

| Carbon Dioxide

Sulfur Dioxide

Nitrogen Oxides

Regional Average l

Type : Quantity
High-Level Radioactive Waste 0.0022Lbs./1,000 kWh
Low-Level Radioactive Wasgte 0.0004 |Ft31,060 kWh

Note: The generation of this product invelves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmentzl characteristics of any form of slectric generation will reveal benafits as well as costs. For Jurther information, contact

FirstEnergy Solutions Corp. al www .fes.com [click on "FirstEnergy Com.” al the bottam of tha hame page) or by phane at 1-888-254-6359,



http://www.fes.com

September 13, 2010
Dear Village of Rocky Ridge Electric Customer,

Because your business is located within the community of Rocky Ridge, you qualify for discounted savings on
your electric generation. Through governmental aggregation, your community has negotiated and secured a
special discounted price on electric generaiion from FirstEnergy Solutions, a subsidiary of FirstEpergy. '

To take advantage of this offer, you must complete and return the opt-in form below by Qctober 4, 2010. By
doing so, you receive savings of 4 percent off your Price to Compare through September 2013 on your electric -
generation. You will also continue to receive a single easy-to-read bill and reliable service fiom your local
electric utility — Toledo Bdison. FirstEnergy Solutions’ charges will be fioted on the bill separately, but what
you will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s electric law.
Be sure 1o complete and return the attached opt-in form below no later than October 4, 2010,

We know you will appreciate the extra money we are able to save you through our governmental aggregation
program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 am. - 5 p 1., Monday —
Friday.

Sincerely,

Village of Rocky Ridge

(Reply Card)

Yes! Iwanito opt-in for savings through the electric governmental agpregation program. (Please check)

Account Holder Name on Electrie Bill !
Electric Service Addrass
Phone Number

Account Holder Signature
Date

Mail by October 4, 2010 to Village of Rocky Ridge Eleciric Governmental Aggregation Program,
76 S. Main Street, Akyon, OH 44308




FurstEnergy

Solutions

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terrns and Conditions togeiher with the enraliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
{"FES") il you choose 1o remain in the community aggregation program by
*opting-in" or exercising the right of rescission ("Contract”).  Please keep a
copy of this agreement for your records. B
FES I certified by the Public Utilities Commission of Ohic ("PUCO") to offer
and supply electric generation services in Ohio. As a Compefitive Retail
Electric Service ("CRES") provider, FES will supply the eieclnc generation to
your Electric Distribution Utility (*EDU") based on your usage. Your EDU then

distributes or delivers the electricity 1o you. FES sets the generation pricas
and charges that the customers pay. The PUCO regulates distribution prices
and services, The Federal Energy Regulatory Commission regulates
transmission prices and services,

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service - Moving high voltage electrcity from a generation
facility to the distribution lines of an EDU. .
Distribution Service — Physical delivery of electricity to custarmers by EQU,

RIGHT OF RESCISSION - f you optin and are enrafled to receive
generation service from FES, your EDU will send you a confirnation letter,
You will have the right to rescind your enrolimert within seven (7) calendar
days following the postmark date of the confirmation lefter by following the
instructions contained in the letier. The Right of Rescission only appiies when
a customer switches {o a generation supplier and not on renewal eproliments.
Your EDU will not send a confirnation notice upon any renewat of this
Agreement. Should you choose not to opt-in to your community’s program,
you will be served by your EDU's standard service offer established pursuant
to section 4928.14 of the Ohic Revised Code unless you choose an altemate
supplier of electricity,

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolied in the
Percenlage of Income Plan Program (PIPP) and small commersial
customers with a peak demand below 389 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an ouistanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a tolal combined Transmission, Generation, and Generation
Reiated Charges. You will be billed at the percentage off your EDU Prica
to Compare per KWh per hilling monih, as specified in -the apt-in
netification.  Your Price to Compare consists of bypassable fransmission,
generation and transmission and generation related components, which
are charges assccialed with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you swilch o
FES.

Your price per KWh will vary because it will always be a percent off the
Price lo Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this formal or changes the
caiculation of the Price to Compare.

In addition to the Generatfion Charge described above, FES Wl" charge
you for any and al! fees, costs, and chligations imposad by a Regional
Transmission Organization ("RTO", such as the Midwest 1SO or
SUCCESS0r organizations, that are not otherwise reimbursed by the Electric
Utility te Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Elechric Utility ("Midwest 1SOMransmission and Ancillary
Charges®). FES will pass these Midwest ISO/Transmission and Andllary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest 1SOfTransmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and wil continue. for the
term as specified in the opt-in notification, ending on the meter read for the
last month of service. For the period beginning June 2011, the program
may be terminated or modified due to unioreseen regulatory action.
Sheuld the program be terminated, you will be retumed to the standard
service offer or ifs successar,

4. Billing. You will coritinue fo receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bilf by the due date, FES may cancsal this

FEGOWAP 05/09 Rev T

Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsibie lo pay FES for any electmicity
used before this Agreement is cancelled, as well as any late paymient

" charges. Further, your failure to pay EDU charges may resull in your

5.

electric service being disconnected in agcordance with the EDU taniff. -
Penalties, Fees and Exceptions. If you do not pay the full amount
owzd FES by the due date of the bill, FES may charge a 1.5% per
maornth late payment fee.

Canceliztion/Termination Provisions. {f this agreement is not
rescinded during the rescission period; enroflmeart will be sent o your
EDU. You may terminate this Agreement, without penalty, if you move

-out of the EDU service teritory or into an area where FES will charge a

different price. There will be a $25 charga for residential customers and
a $50.00 charge for commercial cusiomers -if you temminate Hhis
Agreement for any other reason, except as expressly provided herein.

- Should you cancal servics with FES and retun fo standard service offer
" with your EDU, you may not be served under the same rates, ferms, and

10

1.

- conditions that spply to other EDU cusfomers.

Customer Gonsent and Information Release Authorization. By
choosing to opt in to your community’s aggregation program, you
understand and agree to the terms and condilions of this Agreement
with FES. You authorize FES to obtain infermation from the EDU that
includes, bt is not limited to: billing hislory, payment history, historical
and future eleciricity usage, meler readings, and characleristics of
electricity service. FES reserves the sole right fo determine if your credit
standing is satisfactory before accepting your enroliment request. This
Agreement shall be considersd executed by FES foflowing acceptance
of your enroflment request by FES, the end of the 7 day rescission
periad and subsequent accaptance of the enroliment by your EDU,

. Conifract Expiration. At least every three years, you will be given the

opporiunity ta optin to your community's aggregation program at no
cost. You are responsible for aranging for your elechric supply upon
termination of this Contrac.

Dispute Procedures.” Contact FES with any questions concaming the
terms of service by phone at 1-888-254-§359 (tclHree) M-F 8AM - DPM

. EST or in writing at 341 White Pond Drive, Atin: Confract Admiinistration,

Akron, OH 44320, Qur web address is www.firstenergysolutions.com. f
your complaint is not resolved after you have called your electric supplier
and/or your electric utility, or for general ufility information, residential
and business customers may contact tha Public Ulilities Commission of
Ohio for assistance at 1-B00-G86-7826 (tofl free) or TTY at 1-800-586-
1570 (lok free) from 8:00 am ko 500 pm weekdays or at
wyw.PUCO.ohio.gov. - Cuslomers may also call the Ohic Consumers’
Counsel (OCC) at 1-877-742-5622 (foll free) from 8:00 am o 5 00 pm
weekdays or at www.pickocc.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month peried, up 10 24 months of payment history, without chame.
FES will not release your Sodal Securily number andior account
number(s) without your written consent

FES' environmental disclosure stalement is available for viewing on our
website — www. firstenergysolutions.com. You agree that FES will make
the required gquarterly updetes to the statement electronically on our
website, We will also provide the information upon request.

FES may assign it3 rfghts to another, including any successor, in
accordance with the rules and regulations of the PUCO,.

. FES assumes no responsibility or liability for the following items that are

the responsibility of the EDU: operation and maintenance of the EDU's -
electrical systern, any interruption of service, termination of service, or
deterioration of the EDU's service. In the event of a power oulage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information.. If saki infermation is incorrect, FES reserves the right io
raprice the applicabie account{s) or terminate the agreament.

FES reserves the right to return any customer to the EDU if the
customer's rate cede is changed and the account is no longer eligible
for this program.

Warranty. FES warrants tile and the right to all elednuly sold
hersunder. THE WARRANTIES SET FORTH IN THIE PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL QTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OQUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergy50lutions.com
http://www.PUCO.ohio.gov
http://wMW.pickocc.org
http://www.firstenergysolutions.com

Environmental Disclosurs Information
FirstEnergy Salutions Corp.
Projecied Data for the 2010 Calendar Year

Geaneration
Resource Mix-

A comparisen
between the sources
of generation used
to produce this
product and the
historic regional
average supply mix.

- Unknown * ' . il
12% ) Hatursl Gas 19

Suppller's - 6%

wind Product Eegionat
Hydra :
Hydro 1%
1%
Nuclear
Coal 15% -

52%

Coal

Nuclear T7%

34%

Environmental
Cheractaristics-

A dascription of

the characteristics
associated with -
each possible
generation resource.

* includes the purchase of Renewable Energy Credits that FES will maks to comply with the OHED SB 221 Alternative Ensrgy Raquirements.

Biomass Powsar Alr Emissions and Solid Waste
Coal Power Air Emissions and Solid Waste
Hydro Power Wildlife impacts

Naturat Gas Power Air Emissions and Solid Waste
Nuclear Powsr - Radicactive Waste

Qil Power Air Emissions and Solid Waste
Cther Sources Unkmown Impacts

Solar Power Mo Significant [mpacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildlite mpacts

Alr Emissions-

A comparison
batween the air
emissions related
10 this praduct
and the regicnal
average air
amissions

Aadioactive \Waste-

Radipactive waste
associated with the
preduct

Carbon Dioxide

Sulfur Dioxide

Nitrogen Oxides

I Alegtonal Average
Type : . Quantity :
High-Lavel Radioactive Waste 0.0022|Lbs./1,000 kWh
Low-Level Radinactive Wasie 0.0004| Ft*/1,000 kWh

Nate: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastés associated with these unknowr resources are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of elecirie generation will reveal berefils as well as costs. For furtheriniormaiidn, contact
FirstEnergy Solutions Corp. at www.fes.com (click on "FirstEnergy Carp.” at the bottom of the home page) or by phone at 1-888-254-6358.



http://www.fes.com

