F\LE HrStEm 341 White Pond Dr., Bldg B-3

Scolutions n Akron, OH 44320

i

August 27, 2010

Ms. Renee Jenkins

Public Utilities Commission of Ohio
180 East Broad St.

Columbus, OH 43215

Subject: City of Ontario Opt-Out Notifcations; Case Number: 10-0836-EL-GAG

Dear Ms. Jenkins:

Enclosed are the City of Ontario Opt-out notifications. Included is one original and 10 copies of the
opt-out materials. These will be sent to eligibile customers on or after September 13, 2010 with the

deadline to be on or after October 4, 2010.

Please file these under case number 10-0936-EL-GAG. FirstEnergy Solutions is providing
aggregation service to the City of Ontario and are filing these on their behalf,

Thank You,

' ML@;}
Emily Ochsenhirt
Government Aggregation

FirstEnergy Solutions
330-315-6733
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Seplember 13, 2010

Re: Great news for ail-electric space heating, electric water heating and/or foad management customers!
Dear City of Ontario Resident,

The City of Ontarin is providing you the opportunity to join other residents with all-electric space healing, eleciric
water heafing and/or load management equipment to save money on the electricity you use. Savings are possible
through governmental aggregation, where City officials bring together citizens to gain group buying power for the
purchase of electricity from a retail sleciric generation provider certified by the Public Utilites Ccmmlssnn of Ohio. City of

~ Ontario voters approved this program in May 20140,

After researching compeditive alactricity pricing options for you, we have again chosen FirstEnergy Solutions
Corp., a subsidiary of FirstEnergy Corp., to provide you with savings on your electric genaration through September 2013.
There is no cost for enroflment, you will not be charged a switching fee, and you do not need to do anything to
participate. In addition, you will continue to benefit from any utility credits for having all-electric space heating,
electric water heating and/or load management equipment. Pisase see the anclosed FAQS for more information.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the prica you pay for electric generation from the utility and consists of ganerafion and
transmission-related components, which are costs associated with generating the pawer and defivering it through the
transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then muliiply by 0.04 (4%) to detarmine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
month you use the same amountof glectricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been complaied and your
switch has been finalized - approximatsely 30 - 45 days, depending upon your meter read date. Of courss, you are not
obligated to participate in the City of Onftario’s electric governmental aggregation program. If you wish to be excluded
from the pragram and remain a full-service customer ef your local electric utility — Ohio Edison — you have until Ociober 4,
2010 to return the attached “opt-cut” form. If you apt out, you might not be served under the same rates, terms and
canditions that apply to ather customers served by Ohio Edison. If you do not opt out at this time, you will receive a notice
at least every three years asking if you wish to remain in the program, |if you leave the program at any other time, you
cauld ba subject to a $25 canceliation fee from FirstEnergy Solutions.

After you become & participant in this govemmental aggregation program, Chio Edison will send you a letier

' canfirming your setection of FirstEnergy Solutions as your eleciric generation provider. As required by law, this letier will

inform you of your option to cancel your contrast with FirstEnergy Solutions within seven days of its postmark. To remain
in the City's governmental aggregation program, you den’t need to take any action when this ietter arrives.

Ohio Edison will continue to maintain the system that dehvers power to your home — no new poles-or wires will be

" built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your Iocal electric Wity with

your FirstEnergy Solutlons charges.included. Tha only thing you'll notice is savings.

If you have any questions, plsase call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
am todpm, Please do not call the City of Ontario with aggregation program guestions.

.Sincere!y,
City of Ontario

P.S. Toreceive these savings, you should not respond. Return the opi-out form only lf you do noi want ko participate in
the City's electric govemnmental aggregation program.

_QF'T-O uT FoRM — CiTY OF ONTARIO RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAN

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enroltment is automatic. ’

Option 2: Opt out by returning this form.
If you do not want to participate in this
program and save, you must return this form
Y hefore the due date.

’
3

By returning this signed ferm, you wili ba EXCLUDED from the opportuniiy to join with other
’ residents in the City of Ontario's Electric Gevernmeantal Aggregation Pragram.

D 1wish ta opt out of the City of Ontario Eiectric Governmental Aggregation Program. (Check box to opt out.)

Service address (City, state and zip);

Phone numbear,

Account holder's signature; Date:

Maii by October 4, 2010 to: Gity of Ontario Electric Governmental Aggregation Program, 341 White Pand Drive, Bldg. B-3, Akron,

Ohio 44320



City of Ontario Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?
Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase of
competitively priced electricity from a retail electric generatron supplier certified by the Public Utrlrtres Comimission of
Ohic.

How is the City able to choose a certified electric generation supplrer'on my behalf?
In May 2010, City of Ontario residents voted to allow the City to contract for an electric generatron supplier on their
behalf.

How will | know if | can save money under the City’s eleciric governmental aggregation program?

Under the City's govemmental aggregation program, the price you pay for electric generation supply is guaranteed to
be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion of your electric
supply than if you had not joined the City's govemmental aggregatlon program,

When | switch to an alternative generation supplier, do | still benefit from the generation credits 1 would
get from the utility for having all-electric space heating and/or load management equipment?.
Yes, you will still benefi from the utility’s credits even if you switch‘ to an altemative supplier.

| receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if | join
this program?

Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out
on any of the savings that utility credits provide.

What do | need to do if | wani to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose {o
remain in the aggregation group and begin receiving your 4-percent discount by simply not retuming the opt out form.

It 1 join the City's governmental aggregation program, who will deliver my power, reacl my.meter and respond to
emergencies, such as powsr outages?

Your local electric utility will be responsible for the dehvery of power fo your home or business. Since your local eleciric
utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation portion
of your hill. Since the actual price per KWH charged by ths utility may change each month based on the season and
your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are
guaranteed to save 4 psrcent off the generation portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Crty’s electric governmental aggregatron program By
retuming the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an electric
generation customer with FirstEnergy Solutions, the City’s competitive electric generation supplier, and you will not
receive the 4-percent discount.

What happens if { do not send in the opt-out form?
If you de not return the opt-out form postmarked by the due date, you will be included in the City's governmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.



Can [ opt out over the phone?
No, if you want to opt out, you must mail in your completed opt- out form and it must be postmarked by the due date

Can| opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solufions if you cance! for any ather reason but

moving. However, you will be sent a nofice at least every three years asking if you wish to remain in the program At
- that point, you may opt out &t no cost.

If | cancel out of this program at a later date, will | be able to keep the credits | get from my utility for havmg alk-
electric space heatlng, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric space
heating, electric water heating and/or load management equipment as long as those credits are being offered.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generatlon as it always has, or
you can shop for an alternative generation supplier, A list of competitive electric suppliers certified by the Public Utilities
Commissicn of Ohio and their current prices are available by calling  1-800-686-PUCO (1-800-686-7826).

i1 join the aggregation, can | stay on budgst bifling?

Yes, you can remain on budget billing; howaver, the budget billing program does net apply o your charges from
FirstEnergy Solutions only to charges from the eiectric utility. Your total charges from FirstEnergy Sclutions WIIE
fiuctuate from month to menth according to your usage.

Can | still have my payment automatically deducted from my checkmg account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products and
services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy Solutions
is a feading competitive supplier of energy to residential and commercial and industrial custorers in Ohio,
Pennsylvania, New Jersey, Maryland, llincis and Michigan. ’

What is the toll-free number for questions? -
If you have any questions, please call 1-886-636-3749, Monday through Friday, 8 am. o 5 p.m.



FirstEnergy

Selutiong

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Corditions fogether with the enrollment information are your
agreement for electric generation service with FirstEnergy Solufions Corp,
("FES") if you choose toa remain in the community aggregation program by nat
“opling-out” or exercising the right of rescission ("Contract”). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utiiities Commission of Ohio {"PUCO" to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service (*CRES”™) provider, FES will supply the electric generation to
your Electric Distribution Utility (“EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO reguiates distributin prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Genaration Service — The production of eledricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDL.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION ~ If you do not opt-out and are enrolled to recelve
generation service from FES, your EDU will send you a confirmation letter,
‘You will have the right to rescind your enroliment within seven (7) calendar
days foliawing the postmark date of the confirmalion letter by following the
instructions confained in the letter. The Right of Rescission only applies when
a customer switches to a generatien supplier and not an renewsl enrollments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU’s standard service offer established pursuant to
seclion 4628.14 of the Chic Revised Code unless you choose an aliernate
supplier of alectricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Flan Program (PIPP) and small commercial
customers with a peak demand below 392 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balznce.

2. Basic Service Prices. During the term of this Con‘tr‘act you agree to pay
FES for a lotal combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the apt-out
rotification.  Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related cormponents, which
are charges associaled with the costs of purchased power and the cosi to
deliver the power through the transmission system. These are the
charges that vou weuld avoid for that billing period when you switch to
FES.

Your price per KWh will vary because i will always be a percent off the
Price lo Compare, which may change based on any changes made by the
EDU in its calculations. In addition o FES' charges, you will be charged
by your EDU for distribution and various cther charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated biling in this format or changes the
calculation of the Price ko Compare.

In addition 1o the Generation Charge described above, FES will charge
you for any and al fees, costs, and obligations imposed by a Regional
Transmission® Organization ("RTO"), such as the Midwes: SO or

10,

succassor organizations, that are not otherwise reimbursed by the Blectric

Utility to Suppiier, regardiess of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
services 1o the Electric Utiity ("Midwest ISO/Transmission and Ancillary
Charges”). FES will pass these Midwest (SO/Transmissian and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your commurity's program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service, For the pericd beginning June 2011, the
program may be terminated or modified due to urdoreseen regulatory
acfion. Shouid the pregram be terminated, you will be returned to the
standard service offer or its successor.

4. Billing. You will continue to receive & single bill from your EDU that will

* contain both your EDU and FES charges. FES does not offer budget
bilkng. If you do not pay your bill by the due date, FES may cance! this

11.

. CancellationTermination Provisions.

. Customer Consent and Informaiion Release Authorization.

FEGOVAP 0508 Rev 1

Agreement after giving you a minimum of fourtean (14) days written
nofice. Upon cancellafion you will be refumed to your EDU as a
customer. You will. remain responsible to pay FES for any electricity
used before this Agreement is cancelied, as well as any late payment
charges. Further, your failure to pay EDU charges may resul in your
electric service being disconnected in accondance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee. -

K this agreement is not
rescinded during the rescission period, enrollment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service temitory or into an area where FES will charge a
different price. There will be a $25 charge for residential customers and
a8 §50.00 charge for commercial customers f you ferminate this
Agreement for any other reason, except as axpressly provided hersin.

"Should you cancel service with FES and retum fo sfandard service offer

with yaur EDU, you rmay not be served under the same rafes, ferms, and
conditions that apply to other EDU custorners. 5
y
choosing not to opt-out of your community's aggregation program, you
understand and agree to the terms and conditions of this Agresment
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited fo: billing history, paymant history, historical
and future electricity usage, meler readings, and characteristics of
eleciricity service. FES reserves the sole right to determing if your credlit
standing is satisfactary before accepting your enroliment request. This
Agreemeni shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day resclssion
period and subseqUent accepiance of the enroliment by your EDU.

. Contract Expiration. At least every three years, you will be glven the

opportunity 1o opt-out of your community’s aggregation program at no
cost. You are responsible for arranging for your eleclric supply upen
termination of this Contract,

. Dispute Procedures. Cortact FES with any questions conceming the

tesns of service by phone at 1-888-254-5359 (loll-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Atn: Contract Adminisiration,
Akron, OH 44320, Our web address is wwa.firstenergysolutions.com. If
your complaint is net resolved after you have calied your electric supplier
andfor your electric utility, or for general utility information, resideniial
and business customers may contact the Public Utilities Commmission of
Ohic for assistance at 1-800-686-7826 (loll free) or TTY at 1-800-586-
1570 {tof free) from 800 am fc 500 pm weekdays or af
www.PUCQ.ohic.gov.  Customers may also call the Chip Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free} from 8:00 am 'to 5:00 pm
weekdays or at www.pickocc.org.
Miscellaneous. You have the right to request from FES, twice within a
12 month peried, up to 24 months of payment history, withoul charge.
FES will not release your Social Security number and/or account
number(s) without your written consent
FES’ environmental disclosure staterment is. avallable for viewing on our
webhsite ~ www.firstenergysolutions. com. You agree that FES will maks
the required quarterly updates fo the stefement efectronically on our
website. We wiil also provide the information upon request.
FES may assign its rights to ancther, including any successoer, in
accorgance with the rules and regulations of the PUCQO.
FES assumes no responsibility or lisbiiity for the foliowing items that are
the responsibility of the EDU: operation and maintenance of the EDU’s
elecirical system, any interruption of service, termination of service, or
deterioration of the EDU's service. In the event of a power outage, you
should contact your local EDU.
Customer is responsible for providing FES with ancumte account
information. If said information is incorrect, FES reserves the right to
reprice the applicahle accouni(s) or terminate the agreement.
FES reserves the right to' return eny cusiomer tv the EDU i the
customer's rate code Is changed and the account is no longer eligible
for this program.
Warranty. FES wamanis file and the right to alk eleciricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPQOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firslenergysolutions.com
http://www.PUCO.ohio.gov
http://www.firstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Solutions Corp.
Projected Data for the 2010 Calendar Yeer

Unknown * ‘ Qil
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ot generation used 1%
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Coal

Nuclear T

34%

" Includes tha purchase of Renewable Energy Credits that FES will make to comply with the OHIO SB 221 Alternative Enargy Reguirements.

Environmenial
Characteristics-

A description of Biomass Power Air Emissions and Solid Waste
the characteristics Coal Power Air Emissions and Solid Waste
associated with Hydro Power Wildlife Impacts
each possible Natural Gas Power Alr Emissions and Solid Waste
generation resource. Nuclear Power Radipactive Waste
: Qil Power Air Emissions and Sclid Waste

Cther Sources . Unknown Impnacts

Solar Power Ng Significant Impacts

Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts

Air Emissions-

A comparison
betwean the air )
emissions related Carbon Dioxide
10 this product ’
and the regional
average air
emissions Sulfur Dioxide

Nitrogen Oxides

Regionat Aversge

Radicactive Waste-

Radinactive waste - Type : ) ' Quantity
associated with the High-Level Radinactive Waste 0.0022|Lbs./1,000 kWh
praduct  ° Low-Level Radioactive Waste 0.0004|Ft%/1,000 kWh

Note: The generation of this product involves the uss of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown resources are not ingluded in these charls.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Corp. at www.ies.com (click on "FirsiEnergy Corp." at the bottom of the home page) or by phone at 1-888-254-6354.
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September 13, 2010
Dear City of Ontario Resident,

The City of Ontario is providing you the opportunity to join other reskients io sava money on the elactricity you
use. Savings are possible through governmental aggregation, where Cily officials bring together citizens to gain group
buying power for the purchase of elsctricity from & retsil electric generaion provider ceriified by the Public Utilites
Commission of Ohio. Clty of Ontaric voters approved this program in May 2010. :

After researching Eompetitiva alectricity pricing aptions for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your elsctric generation through September 2013. There
Is no cost for enroliment and you will not ba charged a switching fee. You do not need to do anything to
participate.

As a member of this agg¥enalion, you are guaranteed to save B percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the ufility and consisls of generation and
transmission related components, which are the costs associatad with generating the power and defivering it through the
transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. - Divide your Price to Compare by 100, then multiply by 0.068 (6%) to determine your savings
per KWH. Multiply that number by your total monihly usage. Ths final numher is hew rmuch you can expect to save each
month'you use the same amount of electricity.

You will-see your electric savings from FirstEnargy Solutions after your enroiiment has been completed and your

- switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are nat

obligated to participate in the City of Ontanio's electric governmental aggregation program. If you wish 1o be excluded
from the program and remain a full-servica customer of your local slectric ulility ~ Ohio Edison — you have until October 4,
2010 to return the attashed “opt-out’ form:. If you do not opt out at this fime, you will receive a notice at least every three
years asking if you wish fo rernain in the program. If you leave the program at any other iime, you could be subject to a
$25 cancellation fee from FirstEnergy Soluions — and you mighi not be served under the same rabes tarms and
conditions that apply to ather customers served by Chio Edison. -

Aftar you become a participant in this governmental aggregation program, Ohio Edison will send you a letter
confirming your sclection of FirstEnergy Solutions as your electric generation provider. As required by law, this letier wifl
inform you of your option o cance! your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the City's governmental aggregation program, you don't need 1o take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers péwer to your home — no new polas or wires will be
built by FirstEnargy Solutions. You will cantinue tc receive a single, easy-to-read bilf from yaur local electric utility with
your FirstEnergy Sclutions charges included. The only thlng you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toli-free at 1-866—636-3749 Menday through Friday,
8am. 1o 5 p.m. Please do not call the City of Ontario with aggregation program questions.

Sincerely,

Clty of Ontario

P.5. To receive these savings, you should not respond. Retum the opt-out form only if you do nok want to participate in
the City's eleciric governmental aggregation program.

. OPT-0UT FORM - CITY 0F ORTARID RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION FROGRAR

Option 2: Opt out by returning this
form.

If you do not want to participate in this
program, you must return this form before the
due date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic,

By returning thia signed form, you will be EXCLUDED from the oppartunity to Jein with other
residents in the City of Cntario’s Electric Governmental Aggregafion Pragram.

DI wish fo opt ouf of the City of Ontario Elactric Governmental Aggregation Program. (Check box to opt out)

Senvice address (City, state and Zip):

Phone number:

Accotnt holder's sign ature: Date:

Mail by Qctober 4, 2010 {o; City of Ontatlo Electric Governmental Agptegation Program, 341 Whita Pand Drive, Bidg. B-3, Akron, Ohle 44128



City of Ontario Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation? -

Under governmental aggregation, local officiais bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electic generation supplier certified by the Publlc Utiliies
Commission of Ohio. ,

How is the City able to choose a certified electric generation supplier on my behalf?
~In May 2010, City of Ontario residents voted to allow the City fo contract for an electric generation supplier on their
behalf.

How wilt | know if | can save money under the City’s electric governmental aggregation program?

Under the City's governmental aggregation program, the price you pay for electric generation supply is guaranieed
to be 6 percent lower. in other words, each month, you'll pay 6 percent less for the generation portion of your
electric supply than if you had not joined the City's governmental aggregation program.

What do | need to do if | wanf to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your B-percent d:scouni by simply not retummg the opt out
form. ‘

1] Jom the City’s electric aggregation program, who will dehver my power, read my meter and respond to
emergencies, such as power outages?
Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and
resiore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generation
portion of your kill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month Regardless,
you are guaranteed to save 6 percent off the competitive portion of your electric b|II

What does “opt out” mean?

‘Opt out” means that you can decide not to participate in the City's electrlc govemmental aggregatlon program. By
returning the opt-out form, which is incluced in this mailing, by the due date you will not be enrofled as an electric
generation custormer with FirstEnergy Solutions, the City's competitive electric generation suppller and you-will not
receive the 6-percent dlscount :

What happens if | do not send in the opt-out form?
If you da not return the opt-out form postmarked by the due date, you will be included in the City's governmental
aggregation program and will begin receiving competitively priced electricity from FirsttEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your compieted opt-out form and it must be postmarked by the due
date.



Can | opt out of the program at a later date? '

Yes, but you will be subject to a $25 cancellation fee from FlrstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost ' :

What are my energy supply choices if | declde to opt out? '

You can stay with your current electric utility, which will continue to supply your electricity as it always has or you
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Comimission of Chio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826).

If | join the aggregation, can [ stay on budget billing? - ' '

Yes, you can remain an budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions —only fo charges from the electric utility. Your total charges from Firstenergy Solutions wil
fuctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions? :

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions Is a leading competitive supplier of energy to residential and commercial and industrial custemers in
Ohio, Pennsylvania, New Jersey, Maryland, lllincis and Michigan.

What is the toll-free number for questions? _
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.
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FirstEnergy Solutions Corp. - Residential & Small Commercnal Terms
and Conditions

These Terms and Conditions together with the enrolimant Information are your
agreament for electric gensration service with FirstEnergy Sclutions Corp.
{"FES"} if you choose lo remain in the commumty aggregation program by not
“opting-out” or exerdsing the nght of rescission ("Coniract'} Pleasa keep a
copy of this agreement for your records.

FES Is certified by the Public Uiliies Commission of Ohio (fPUCO™ o offer
and supply slectric generation services in Ohio. As a Competitive Retail
Eiectric Service (“CRES") provider, FES will supply the elediric gensration to
your Electric Distribution Utility ("EDU" based en your usage. “Your EDU then
distributes or delivers the eleciricity to you. FES sets the generstion prices
and charges that the customers pay. The PUCO regulates distribution prices
ard services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Sarvica — The production of electricity;

Transmission Sarvice — Moving high voltage electricity from a generation
fadility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to cusiomarg by EDU,

RIGHT OF RESCISSION - [f you do not opt-out and are enrclled io recsive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter, The Right of Rescission only applies whan
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not 'send a confirmation notice upon any renewal of this
Agreement. Should you choose 10 opt-oul of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohlo Revised Code uniess you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Cusiomer accounis nct enrolled in the
Percenlage of income Plan Program (PIPP) and smaill commercial
customers with a peak demand below 393 KW are cligible for this offer
from FES.  FES reserves the right to refuse enroliment to any customer
with an cutstanding baiance.

2. Basic Service Prices. During the term of this Contract, you sgree to pay

FES for a total combined Transmission, Generation, and Generatien
Relaled Charges. You will be billed at the percenfage off vour EDU Price
to Compare per KWh per biling month, as specified in the opt-out
netification.  Your Price to Compare consists of bypassable iransmission,
generation and transmission and generafion related components, which
are charges associated with the costs of purchased power and the cost o
defiver the power through the Iransmission system. These are the
g&zrges that you would avoid for that billing period when ycu switch to
Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in Its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution ang various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling 1o provide consalidated billing in this format or changes the
calculation of the Price to Compare.
In addition to the Generation Charge described above, FES will charge
you Jor any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTO"), such as the Midwest 150 or
sucoessor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such ¢harges are greater than,
less than, or equal to the charges Custcmer cumrently pays for these
services to the Electric Utility ("Midwast 1SO/Transmission and Ancillary
Charges™. FES will pass these Midwest 1SO/Transmisaion and Ancillary
Charges, which may be varable, through to you and you will receive no
discount or percent-off of these Midwest 1SOfTransiission and Ancillary
Charges.

3. Length of Agreement. As a parl of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will cortinue for the
ferm as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period begirning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action, Should the program be terminated, you will be retumed io the
standard service offer ar its successor.

4. Bllling, You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
bifing, If you do not pay your bil by the due date, FES may cancel this
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Agreement after giving you a minimum df fourteen (14) days written

10.

netice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible 1o pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your falture 1o psy EDU charges may result in your
electric service being disconnected in accordance with the EDL! ariff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
menth late payment fee.

Gancellaticn/Termination Provisions. if this agreement is not
rescinded during the rescission pericd, enroliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or into an area where FES will charge a
different price. There will be a $25 charge for residentia! cusiomers and
a $50.00 charge for commercial cusiomers ¥ you {lemminate this
Agresment for any other reeson, except as exprassly provided herein.
Should you cance! service with FES and return to standard service offer
with your EDU, you may not be served under the same rales, lenms, ard
conditions that apply fo other EDU cusfomners.

Customer Consent and Information Release Authorization. By
choosing not to opt-out of your community's aggregation program, you
understand and agree to the ferms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characterstics of
electricity service, FES reserves the sole right to determine if your credit
standing is safisfactary before aceepting your enrcliment tequesl. This
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrollment by your EDUL
Contract Expiration. At least every three years, you will be given the
oppartunity to, opt-out of your community’s aggregation program at no
cost. You are responsible for armanging for your eledtric supply upon
termination of this Contrack. .

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 ({tol-free) M-F BAM ~ 5PM
EST or in writing at 341 White Pond Drive, Atin; Contract Administration, .
Akron, OH 44320. Our web address is www.firstenargysalutions.com. i
your complaint is not resolved after you have called your electric supplier
and/or your eleclric utility, or for general wility information, residential
and business customers may contact the Public Wilities Commission of
Ohio for assistance at 1-800-686-7828 (tall free) or TTY at 1-800-686-
1570 (toll free) from B8:00 am to 500 pm weekdays or al
www.PUCQ.ohio.gov. Customers may also call the Ohlo Consumers’
Counset {OCC) at 1-877-742-5622 (1ol free) from & 00 am to 5:00 pm
weekdays or at wwav.pickocc.org.

Miscallaneaus. You have the right to request from FES, twice within a
12 month pericd, up 10 24 months of payment history, without charge.
FES will not release your Scclal Security number and/or account
nurnber(s) without your written consent

FES' snvironmental disclosure statement is available for viewing on our
website — www.firstenergysolutions.com. You agree thal FES will make
the required quarlerly .updates to the statement elechonically on our

~ website. We will also provide the information upon request.

1.

FES may assign is righls io ancther, including any suecessor, In
accordance with the rules and regulations of the PUCO,

FES assumes no responsibility or liability for the foliowing items that are
the responsibility of the EDU; operation and maintenance of the EDU's
elecirical system, any interruption of service, termination of service, or
deterioration of the EDU’s service. In the event of a power outage, you
should contact your local EDU.

Custorner is responsible for providing FES with accurate acccunt
information. I said information is incorrect, FES reserves the right to
reprice the applicabls account(s) or teminate the agreement.

FES reserves the right to return any customer to the EDU if the
customer's rate code is changed and the account’is no longer eligible
for this program. )

Warranty. FES warrants title and the right to all elechicity sold
hereundar. THE WARRANTIES, SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIZU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIEES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE CF DEALING OR USAGE OF TRADE,
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Environmental Disclosure Information

FirstEnergy Solutions Corp.

Projected Data for the 2010 Calendar Year

Ganeration
Resource Mix-

A comparison
petween the sources
of generation used
10 produce this
product and the
historlc regional
average supply mix.

Urknown *
12%

Hydro
1%

Nuclear
34%

Suppliet's
Proguct

Coal

Gil
Natural Gas 1%

5%

Raglonal -
Hydro
1%

Nuclear
15%

Coal
7%

* Includes the purchase of Renewable Energy Credits thet FES will make io comply n(ith the CHIC 5B 2241 Alternalive Engrgy Requirements.

Envirpnmental
Characteristics-

A description of

the characteristics
associated with
each possible
generation resource.

Biomass Power

Air Emissions and Solid Waste

Coal Power

Air Emissions and Solid Waste

Hydro Powar

Wildiife Impacts

Natural Gas Power

Air Emissions and Solid Waste

Nuclear Power

Radioaclive Wasta

Qil Power

Air Emissions and Solid Waste

Other Sources

Enknown impacts

Solar Powsr

No Significant Impacis

Unknown Purchased

Resources

Unknown impacts

Wind Power

Wildlife Impacis

Air Emissions-

A comparison
between the air
emissions related
to this product
and tha ragicnal
average air
emissiang

Radioactive Wasie-

Radioactive waste
associated with the
product

Garbon Dioxide

Sulfur Dioxide

Nitrogen Oxides

Type Crrantity
High-Level Radioactive Waste 0.0022
Low-Lavel Radioactive Waste 0.0004

Regional Average

Lbs./1,000 KWk
Ft%/1,000 kWh

Note: The generation of this product irvalves the use of 12% Urknown Purchased Resources. The sir
emissions and radioactive wastes associated with theses unknown resources are not included in these charts.

With in-depih analysis, the environmental characterisiics of any form of sleciric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Corp. at www.les.com (click on "FirstEnergy Corp.” at the bottom of the home page) or by phone at 1-888-254-8354.



http://www.fes.com

September 13, 2010
Dear City of Ontario Business,

The City of Ontaric is providing you the opportunity to join other_businesses to save money on the electricity you
use. Savings are possible through governmental aggregation, where City officials bring together citizens to gain group
buying power for the purchase of electricity from a retail electic generation provider certified by the Public Litilities
Gommission of Chio. Cly of Ontario voters approved this program in May 2010.

After resegrehing competitive electricity pricing options for you, we have chesen FirstEnergy Solutions Corp., &
subsidiary of FirstEnergy Corp., ta provide you with savings cn your eleclric generation through September 2013. There
is no cost for enroliment and you will not be charged a switching fee. You do not need to do anything to
participate. .

As a member of this aggregation, you are guaranieed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of generation and

transmission related components, which are the costs associated with generating the power and delivering it through the
transmission system.

To estimate whal your savings per kilowatt-hour (KWH) will be through this program, you first need to determine
your Price to Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Price to Compare.
Then divide your Price to Compare by 100, and multiply by 0.04 (4%) to determine your savings per KWH. Multiply that
number by your total monthly usage. The final number Is how much you can sipect to save each month you use the
same amount of electricity. :

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completad and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the City of Ontario’s electric governmental aggregation program. If you wish to be excluded
from the program and remain a full-service customer of your local electric utility — Ohio Edison — you have until Cctober 4,
2010 to return the attached “opt-out’ form. If you do not opt out at this time, you will recaive a notice at least evary thres
years asking if you wish o remain in the program. If you leave the program at any other time, you could be subject to a
$50 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and
conditicns that apply to other customers served by Ohio Edison.

After you become 2 par‘hcnpant in this governmental aggregation program, Ohlo Edison will send you & letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter wil
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in tha City's govemmental aggregation program, you don't need to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that dalivers powef to your business - no new poles or wires vgill
be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
- your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

if yoll have any questions, please call FirstEnargy Solutions toli-frea at 1-866-636-3749, Monday through Frlday
& a.m. to § p.m. Please do nct call the City of Ontario with aggregatron program quesilons

Sincerely,

City of Ontarig

P.S. To receive these savings, you should not i'espn nd. Refurn the optzout form only if yau do not want to participate in
the Cr!ys slectric governmental aggregation program.

OFT-OUT FORY, — CITY oF ONTARIO Busi ELECTRIC GOVERNVENTA

Option 2: Opt out by returning this
form.

If you do not want to participate in this
program, you must return thia form before the
due date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to refurn this form. Your
enrofiment is avtomatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
businesses in the City of Ontario’s Electric Governmental Aggregation Program.

DI wish ta ‘opt out of the City of Ontaric Electric Governmental Aggregation Program. {Check box to opt out)

Service addess (Clty, stale and zZip):

Phane number;

Aceount holder's signature: Date.

Mail by October 4, 2010 to: City of Ontario Electric Governmenta! Aggregation Pragram, 341 White Pond Drive, Bldg. B-3, Akron, Ofyio 44320



- City of Ontario Electric Governmental Aggregation Program Freqtiently Askad Questions

What is aggregation? :

Under governmental aggregation, local officials bnng citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation’ supplier certified by the Publlc Utilities
Commission of Ohia.

How is the City able to choose a certified electric generation supplier on my behalf? -
in May 2010, City of Ontario residents voted to allow the City to contract for an electric generatlon supplier on thelr
behalf.

How will | know if | can save money under the City’s electric governmantal aggregation program?
Under the City’s governmental aggregation program, the price you pay for electric generation supply is guaranteed
to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion of your
electric supply than if you had not joined the Clty s governmental aggregation program.

What da | need to do if 1 want to be included in this government aggregation?

You do not need to do anything fo receive the discounted generation pricing under this program._You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out
form.

If 1 join the City's electric aggregation program, who will deliver my power, read my meter and respond to
emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power fo you, it will confinue fo read your meter and
restore power after an outage.

Is your price for power fixed, or does it vary? ,

. In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will aiso change each month. Regardiess,
you are guaranteed to save 4 percent off the competitive portion of your electric bill.

What does "opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental aggregation program. By
returning the opt-out form, which is included in this mailing, by the due date you will not be enrolied as an electric
generation customer with FirstEnergy Solutions, the City’s competifive electric generation supplier, and you will not
receive the 4-percent discount. )

What happens if | do not send in the opt-out form?
If you do nat return the opt-out form postmarked by the due date, you will be included in the City’s governmental
~ aggregation program and will begin receiving compefitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to oot out, you must mall in your completed opt-out form and it must be postmarked by the due
date. :



Can | opt out of the program at a later date?

Yes, but you wilt be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a natice at least every three years asking |f you wish to remain in the
program At that point, you may opt out at no cost

What are my energy supply choices if | decide to opt out?

You can stay with your current electric ufility, which will continue fo supply your electricity as it always has; or you
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current pn‘ces is available by calling 1-800-686-PUCO (1-800-686-7828).

If | join the aggregatlon, can | stay on budget billing?

Yes, you can remain an budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FlrstEnergy Solutions will
fluctuate from month to month according. fo your usage.

Can | still have my payment automatically deducted from my checkmg account astdo now‘?
Yes. How you pay vour electric bill will not change.

Who is FirsiEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. Firsttnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industriai customers in
Ohio, Pennsylvania, New Jerséy, Ma’ryland. Jlinois and Michigan.

What is the toll-free number for questions?
For answers 1o your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FirstEnergy Solutions Carp. - Resldentlal & Small Commercial Terms
and Conditions

These Terms and Cenditions together with the enrollment infarmation are your
agreement for elecric generaticn service with FirstEnergy Solutions Com.
("FES"} if you ¢hoose o remain in the community aggregation program by not
“opting-out” or exercising the right of rescission ("Contract”), Please keep a
copy of this agreement for your records.

FES is cerfified by the Public Ltilities Commission of Ohio.{"PUCD") 1o offer
and supply electric generation senvices in Ohio. As a Compelfitive Retail
Electric Service ("CRES™) provider, FES will suppty the electric generation to
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then
distributes or delivers the electricity 1o you. FES sets the generation pricas
and charges that the customers pay. The PUCO regulates distribution pricas
and serviceg. The Federal Energy Regulatory Gommission regulates
fransmission prices and services.,

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high veltage electricity from & generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION = If you do not opt-out and are enrolied to receive
generation service from FES, your EDU will send you & corfirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days foliowing the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Resdssion only applies when
a customer switches to a generation supplier and nat on renewal enrcliments.
Your EDU will not send a confirmation notice upen any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrclled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 389 KW are eligibiz for this offer
from FES. FES reserves the right to refusa enroliment to any customer
with an outstanding balance.

2, Basic Service Prices. During the term of this Contract, you agree fo pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
te Compare per KWh per billing month, as specified in the opi-out
netification.  Your Price o Compare consists of bypassable transmission,
generation and transmission and generation related compenents, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges thal you would avoid for that biling period when you switch to
FES.

Your price per KWh will vary because it will always be a percenf off the
Price to Compare, which may change hased on any changes made by the
EDU in its calculations. In addition to FES® gharges, you will be charged
by your EDU for distribution and various other charges. FES raserves the
right to unilaterally modify this biling format in the event the EDU is unable
or unwilling to provide consolidated billing in this formal or changes the
calcuiation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and ail fees, costs, and obligations imposed by a Regional
Transmission Organization (“RTO", such as the Midwest ISC or
successor organizations, that are not otherwise reimbursed by the Elzctie
Utility to Supplier, regardless of whether such charges are grester than,
less than, or equal to the charges Customer currently pays for these
services to the Electric Utility ("Midwest ISCfTransmission and Ancillary
Charges”). FES will pass these Midwest 1SO/Transmission and Angcillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enrcilment by your EDU, and will cantinue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service, For the pericd beginning June 2011, the
program may be terminated or modified due fo unforessen reguiatory
action. Should the program be terminated, you wili be retumed lo the
standard service offer or its successor.

4. Billing. You will continue to recgive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this
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- Agreement after giving you a minimum of fourteen (14) days written

7.

notice. Upon cancellation you wil be refumed to your EDU as a
customer. You will remain responsible fo pay FES for any electricily
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
eleciric service being disconnecied in accordance with the EDU tarniff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provisions. f this agreement is nol
rescinded during the Tescission period, enrollment wik be sent to your
EDU. You may terminzte this Agreement, without penalty, if you move
put of the EDU service territory or into an area where FES will charge a
different price. There will be a $25 charge for residential cusiomers and
a 350.00 charge for commercial -cusiomers if you ferminale fhis
Agresmetit for eny other reason, except as expressly providsd hierein.
Should you cancel service with FES and return fo standard service offer
with your EDU, you may not be served under the same rates, ferms, and
condtions that apply to ofher EOU customers.

Customer Consent and Information Release Authorization. By
choosing not to opt-out of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain informalion from the EDU that
includes, but is not limiled to: billing history, payment history, histosical
and fulure electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right fo determine if your credit

" standing is satisfactory before accepting your enrollment request. This

10.

11.

Agreement shall be considered executed by FES lollowing accoptance
of your enrolimenl request by FES, the end of the 7 day rescission
period and subsequent acceptance of the errollment by your ERU.
Contract Expiration. Al least every three years, you wili be given ihe
opportunity 1o opt-out of your community’s aggregation program at no
cost. You are responsibie for arranging for your eleciric supply upon
termination of this Contradt.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6353 (tolk-free) M-F BAM — 5PM
EST or in writing at 341 White Pond Drive, Atin: Contract Administration,
Akran, OH 44320. Qur web address is www.firstenergysolutions.com. If
your complaint is not resolved afier you have called your lactric supplier
andfor your electric utility, or for general utitty information, residential
and business customers may contact the Public Utilties Commiesion of
Ohio for assistance at 1-B00-685-7826 (toll free} or TTY at 1-800-686-
1570 (toll free) from 800 am to 5:00 pm weekdays or at
www. PUCQ.chio.gov. Customers may also call the Ohio Consumers’
Counsel {OCC) at 1-877-742-5622 .(toll free) from 8:00 am 1o 5.00 pm
weaekdays or at wwaw.plckoce.org.

Misceilaneous. ‘You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.

FES will not release your Social Security number encfor account
number(s) without your written consent

FES' envirenmental disclosure statement Is avallable for viewing on our
website ~ www.Frstenergysolrtions.com. You sgree thal FES will make
the required guarterly updates to the siatement electronically on our
websiie. We will also provide the informatin upon request.

FES may assign its rights to another,.including any successar, in
accordanca with the rules and regulations of the PUCQ,

FES assumes no responsibility or liability for the following ltems that are
the responsibility of the EDU: operatioh and maintanance of the EDU's
electrical system, any interruption of service, termination of servics, or
deterioration of the EDU's service. In the event of a power ciage, you
should contact your local EDU.

Customer is responsible for prmndmg FES with accurate account
Information. If said infarmation is incomrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to retum any customer to the EDU H the
customer's rate code is changed and the account is no longer eligible
for this program. :
Warranty. FES warants tile and the right to all'eieclnuty sald
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT UMITED TC ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://firstenergysoIutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com

Environmental Disclosure Information

FirstEnergy Solutions Gorp.

Projected Data for the 2010 Calendar Year

Generation
Resource Mix-

A comparison
betwsen the sources
of generation used
10 produce this
product and the
historic regional
average supply mix.

Nuclaar

*

Unknown
1%

Hydro
1%

Coal
52%

34%

N-E'IUFB' Gas 19%
Hydro
1%

MNuclear -
15%

Environmental
Characterstics-

A descriptfon of

the characteristics
assaciated with
each possible
gensration resource.

* inciudes the purchase of Renewable Energy Credits thaf FES will make to comply with the OHIC SB 221 Allemative Energy Requirements.

Biomass Power

Air Emissions and Solid Wasts

Coal Power

Air Emissions and Solid Wasta

Hydro Power

Wildlife Impacts

Watural Gas Power

Air Emissions and Solid Waste

Nuclear Power Radigactive Waste

Qil Power Air Emissions and Solid Waste
Other Sources Unknown Impacts

Solar Power Mo Significant Impacis
Unknown Purchased Resources Unknown Impacis

Wind Power : Wildlife Impacis

Air Emissions-

A comparison
between the air
emissions related
to this product -
and the regicnal
average air
emissions

Radioactive Waste-

Radioactive waste
agsociated with the
product

Carbon Dioxide

Suliur Dioxide

hitrogen Oxides

Typse : Quantity
High-Level Radipaciive Waste 0.0022
Low-Level Radioactive Wasts 0.0004

emissions and radioactive wastes associated with these u

Regional Average_j

Lbs.f1,000 kWh
F*1,000 KWh

Note: The generatior: of this product involves the use of 12% Unknown Purchased Resources. The air

ninown resources are not included in these charts. .  .&

With in-depth analysis, the envirenmental characteristics of any lorm of eleclric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Carp. al www fes.com {click on "FirstEnergy Carp.” al the bottom of the home page) or by phone &l 1-888-254-6359.



http://www.fes.com

September 13,2010
Dear Ontario Electric Customer,

Because your business is Jocated within the commumity of Ontaric, you qualify for discounted savings on your
electric generation. Through governmental aggregation, your community has negotiated and secured a special
discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy. -

To take advantage of this offer, you must complete and retun the opt-in form below by October 4, 2610. By
doing so, you receive savings of 4 percent off your Price to Compare through September 2013 on your electric
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local
eleciric utility — Ohio Edison. FirstEnergy Solutions’ charges will be noted on the bﬁI separately, but what you
will notice most is the savings. .

We are pleaéed we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s electric law.
Be sure to complete and return the attached opt-in form below no later than October 4, 2010.

We know you will appreciate the money we zre able to save you through our governmental aggregation
program. If you have any questions, call FlrstEnergy Solutions at 1-866-636-3749, 8 am. — 5 p.m., Monday -

Friday.

Sincerely, .

City of Ontario

(Reply Card).

Yes! Iwantto opt-in for savings through the electric governmental aggregation program. { - | (Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Account Holder Signature
Date

Mail by October 4, 2010 to City of Ontario Electric Governmental Aggregation Program,
‘ 76 5. Main Street, Akron, OH 44308




FistEnergy

Solutionsg

FirstEnergy Salutions Corp. - Residential & Small Commercial Tarms
and Conditions -

These Terms and Conditions logether with the enrofiment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
(*FES®) if you choose fo remain in the community aggregation program by
“opting-n™ or exercising the right of rescission (* Contract’). Please keep a
copy of this agreement for your records.
FES is certified by the Public Utilities Commission of Ohio {“PUCO" to offer
and supply electric generation services in Ohio. As a Competitive Retail
‘Electric Service ("CRES™} provider, FES will supply the electric generation o

your Electric Distribution Utility ("EDU"} based on your usage. Your EDU then

distributes or delivers the electricity to you. FES sets the generation prices
and charges that the custorners pay. The FUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission reguiates
fransmission prices and senvices.

DEFINITIONS:.

Generation Service ~ The praduction of electricity.

Transmission Service — Moving high voltage electricity from a generation
fadility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricty to customers by EDLU.

RIGHT OF RESCISSION ~ If you optin and are enrolied to receive
generation service from FES, your EDU will send you a confirmation letier.
You will have the right to rescind your enrollment within seven (7) calendar
days foliowing the postmark date of the confirmation letter by fcllowing the
nstructions contained in the letter. The Right of Restission only applies when
a eustomer switches 10 a generaticn supplier and not on renewat enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose not 1o optdn to your community's program,
you will be served by your EDU's standard service offer established pursuant
1o section 4928.14 of the Chio Revised Code unless you choose an alternate
supplier of electricity. ‘

TERMS AND CONDITIONS OF SERVICE

1. Ehgibility. Cnly Residential Customer accounts not enrofied in the
Percentage of Income Plan Program (PIPP) and small commerdial
customers with a peak demand below 393 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a tofal combined Transmission, Generafion, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
fo Compare per KWWh per billing month, as specified in the aptdin
notification. Your Price to Compare consists of bypassable fransmigsion,
-generation and transmission and generation related components, which
are charges associated with the costs of purchased power and ihe cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that bllllng period when you switch to
FES.

Your price per KWh will vary because it witl always be'a percent off the
Price 1o Compare, which may change based on any changes made by the
EDU in its calculations. In addition ta FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilateralty modify this billing format in the event the EDU is unable
or unwilling {o provide consolidated billing in this format or changes the
cateulation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you Tor any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (“RTQ"), such as the .Midwest 1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges arz greater than,
less than, or equal to the charges Customer cumrenily pays for these
services to the Electric Utility. ("Midwest 1ISQ/Transmission and Ancilary
Charges”). FES will pass these Midwest ISC/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive na
discount or percent-off of these Midwest 1SO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community’s program, your
service from FES wiil commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-in notification, ending on the meter read for the
last month of service. For the period beginning June 2011, the program
may be terminated aor madified due fo unforeseen regulaiory action.
Should the program be terminated, you will be retumed to the standard
service offer or its successor.

4, Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the dus dafe, FES may cancel this

10.
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Agreement after giving 907u a minimum of fourteen {14) days witten

nofice, Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU taniff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Canceflation/Termination Prowsrons. If - this agreement s nol
rescinded during the rescission period, enrolimend wilt be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
cut of the EDU sarvice temitory or into an area where FES will charge a
different price. There will be a $25 charge for residential customers and
a $56.00 chamge for commercial customers if you ferminate Wis
Agreement for any other reason, except as expressly provided herein,
Should you cance! service with FES and return to standard service offer
with your EDU, you may not be served under the same rates, lerms, and
conditions that apply o other EDU cusfomers.

Customer Gonsent and Information Release Authorization. By
choosing to opt in to your community’s aggregalion program, you
understand and agree o the ferms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limitied to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES raserves the sole right to determine if your credit
standing is satisfactory before accepting your enroliment request. This
Agreement shall be considered executed by FES following acceplance
of your enrollment request by-FES, the end of the 7 day rescission

. period and subsequent acceptance of the enrofiment by your EDU.

Contract Expiration. At least every three years, you will be given the
opportunity to opi-in lo your community's aggregation program at no
cost. You are réspensible for amanging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming ihe
terms of service by phone at 1-888-254-5359 (toll-free) M-F BAM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akror, OH 44320. Our web addrass Is weafirstenergysolutions.com. If
your complaint is not resotved affer you have called your electric supplier
andfor your alectric utllity, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Ohic for assistance at 1-800-686-7828 (loll free) or TTY at 1-800-586-
1570 (toli free) from 800 am {o 500 pm weekdays or at
www.PUCO.chio.gov.  Customers may also call the Ohie Consumers'’
Counsal (OCC) at 1-B77-742-5622 (lol] free) from £:00 am to 5:00 pm
weekdays or at www.pickocc.org,

Miscellaneaus. You have the righl to request from FES, twice within a
12 month period, up to 24 months of payment history, mﬁou’l charge.
FES will not release your Social Security number andior aceount
number(s) without your written consent

FES' envirormental disclosure statement is available for viewing on our
website — www firstenergysotufions.com. You agree thai FES will make
the required guarterly updates to the sialement electronically on our
wabsite. We will alsa provide the information upon request.

FES may assign its rghts 1o another, including any successor, in
accordance with the rules and regulations of the PUCQ.

FES assumes no respensibility or liability for the following items that are
the responsibility of the EDU: operation ahd maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU’s service. In the event of 2 power outage, you

- should contact your local EDU.

1%

Customer is responsible for providing FES with accurate account
infarmation. If said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement. |

FES reserves the right to retum™ any customer to the EDU K the
customer's rate code is changed and the account is no longer efigible
for this program.

Warranty. FES wamants fitle and the right to ali electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL QTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT

NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,

FITNESS FOR A PARTICULAR PURPOSE OR ARISING-OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firslenergysolutions.com
http://www.PIJCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com

Environmental Disclosure Information

FirstEnergy Solutions Corp.

Projected Data for the 2010 Calendar Year

Generalion
Resource Mix-

A comparison
betwaen the sources
of generation uséd
tc produce this
product and the
historic regional
average supply mix.

Unknown *
12% .
Supplier's -
Product
Hydro
1% _

Coal
52%

Nuciear
34%

an
Ns.nuraj Gas 1% . ,
Begional
Hyero
1%
Muclgar
15%

* Includes the purchase of Renewable Energy Credits that FES will make 1o comply with the OHIO S8 221 Aliernative Energy Hequirements.

environmental
Characieristics-

A description ot
the characteristics

" |associated with

each possible
generation resource.

N

Biomass Power

Air Emissions and Solid Wasie

Coal Power

Air Emissions and Solid Wasie

Hydro Power Wildiife Impacts
Natural Gas Power Air Emissions and Solid Wasie
Nuclear Power Radloactive Waste

Qit Power Air Emissions and Solid Waste
Qther Sources Unknown Impacts

Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildlite Impacts

Air Emnissions-

A comparison
between the air
emissions relaied
to this product
and the regional
average air
SIMISSIoNs

Radinactive Waste-

Radigactive waste
associated with the
product

Carbon Dioxide

Sulfur Dioxide

Nitrogen Qxides

Type : Quantity
High-Levei Radicactive Wasta - 0.0022
Low-Level Radioactive Waste 0.0004

I Regional Average

Lbs./1,000 kWh
F%1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchassd Resources. The air

emissians and radioactive wasies associated with these unknown resources are not included in these charts.

,

With in-depth anaiysis, the environmental characteristics of any form oi electric generation will reveal benefits as well as costs. For further inrfotmation, contact
FirstEnergy Soluticns Corp. at www.fes.com (click on *FirsiEnergy Corp.” al the bottomn of the home page} or by phone at 1-888-254-6359.



http://www.fes.com

