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In the Matter of the Application of The East 
Ohio Gas Company d/b/a Dominion East Ohio 
for Approval of Revised Bill Formats 

In the Matter of the Commission's Review of 
Chapters 4901:l-17and 4901:1-18. and Rules 
4901:1-5-07,4901:1-10-22,4901:1-13-11, 
4901:1-15-17,4901:1-21-14, and 4901:1-29-12 
of the Ohio Administrative Code 

M^7 
CaseNo. 10- -GA-UNC 

Case No. 08-723-AU-ORD 

APPLICATION FOR APPROVAL OF REVISED BILL FORMAT 

Pursuant to Ohio Administrative Code Rule 4901:1-13-11(D), The East Ohio Gas 

Company d/b/a Dominion East Ohio ("DEO") hereby files its Application for Approval of 

Revised Bill Formats. 

Rule 4901:1-13-11(D) requires any natural gas company under the Commission's 

jurisdiction to submit to the Commission for its approval any proposed new bill format, and 

further provides that in the absence of any action by the Commission within forty five (45) days, 

the proposed new bill format shall be approved. The revised bill format that is the subject of this 

Application has been reviewed by Commission Staff and reflects Staffs feedback. Revisions to 

the bill format have been made for residential customers who will be part of the PIPP Plus or 

Graduate PIPP Plus programs. Certain changes, as discussed below, will apply to all customer 

bills. 

hi Case No. 08-723-AU-ORD, by Finding and Order dated December 17, 2008 and by 

Entry on Rehearing dated April 1, 2009 (collectively referred to as "the Orders")* the 

Commission adopted changes to the natural gas Percentage of Income Payment Plan ("PIPP") 
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program to become effective November 1, 2010. As a result of these changes, a "PIPP Plus" 

program and a "Graduate PIPP Plus" program were created. Pursuant to the Orders, DEO 

submits this Application to revise its bill format. 

Attached as Exhibit A is a sample bill to reflect the charges for those customers who will 

be enrolled in the PIPP Plus program. On the first page of the bill, DEO has added the word 

"Plus" to line items that list the PIPP charge to identify the new program and to the plan 

explanation in the center of the page. In addition, under "Summary of Payment Due," DEO has 

added the following bill messages: 

a. The first bill message identifies the customer's anniversary date in the program by 

which any missed payments must be made to remain in the plan. 

b. The second message identifies the income re-verification date by which the customer 

must submit evidence of current income to the Ohio Department of Development to 

remain on the plan. 

c. The third message provides information on the "On Time Balance Reduction" 

arrearage crediting for payments made on time and in fiill. 

On the second page of the sample bill under "Credits And Charges Since Your Last Bill," 

DEO has added a line item to reflect the "On Time Balance Reduction" with the amount of the 

arrearage credit that was established as part of the PIPP Plus program. This line replaces the 

"PIPP Arrearage Credit" line for DEO's current arrearage crediting program. Below the "Current 

Charges" section, DEO has added the word "Plus" to the statement that informs the customer of 

the payment plan and amount. 

The last page of the sample bill is included as part of all customer bills and was expanded 

to include descriptions for all payment plans, including the new One-Ninth Plan as well as the 



PIPP Plus and Graduate PIPP Plus plans. Under "Explanation of Billing Terms" on this page, 

the security deposit description was updated to include a statement of the interest percentage that 

will be paid if the full deposit is held for 180 days or longer. 

DEO includes a shut-off notice as the first page of the bill when applicable. Attached as 

Exhibit B is a PIPP Plus sample bill that includes a shut-off notice. On the shut-off notice, the 

word "Plus" has been added to line items that list the current and past due PIPP amounts and to 

the line stating the customer is on the PIPP Plus program. Payment plan definitions, which used 

to appear on the shut-off notice, have been moved to the last page of the bill that includes the 

billing terms and have been expanded as described in the preceding paragraph for Exhibit A, 

Similar changes will also be made to those bills for customers enrolled in the new 

Graduate PIPP Plus program. Attached as Exhibit C is a sample bill to reflect the charges for 

those customers who will be enrolled in the Graduate PIPP Plus program. The program name 

"Graduate PIPP Plus" replaces the current Percentage of Income Repayment Plan, or "PRP," 

description on Hne items that show the required payment amount. In addition, a message has 

been added under the section showing the amount due to identify the "On Time Balance 

Reduction" amount that will be credited to the Graduate PIPP Plus account for payments made 

on time and in full. The last page of the bill has been revised for payment plan descriptions and 

for the security deposit description under "Explanation of Billing Terms" as described for 

Exhibit A. 

Lastly, attached as Exhibit D is a Graduate PIPP Plus bill containing a shut-off notice as 

the first page of the bill. The new program name "Graduate PIPP Plus" replaces the existing 

program name. As described for Exhibit B, the payment plan definitions, which used to appear 



on the shut-off notice, have been moved to the last page of the bill that includes the billing terms. 

Revisions to that page were made as described for Exhibit A. 

DEO plans to implement its proposed bill format changes for all bills rendered on or after 

November 1,2010. 

WHEREFORE, DEO respectfully requests that the Commission approve the revised bill 

formats as proposed herein. 

Dated: August 26, 2010 Respectfully submitted. 

Mark A. Whitt (Counsel of Record) 
Joel E. Sechler 
CARPENTER LIPPS & LELAND LLP 
280 Plaza, Suite 1300 
280 North High Street 
Columbus, Ohio 43215 
(614)365-4100 
whitt@carpenterlipps.com 
sechler@carpenterlipps.com 

COUNSEL FOR THE EAST OHIO GAS 
COMPANY D/B/A DOMINION EAST 
OHIO 
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CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing Application for Approval of Revised Bill 

Format was served upon the following by U.S. first class mail this 26* day of August 2010. 

M. Howard Petricoff 
Stephen M. Howard 
52 East Gay Street 
P.O. Box 1008 
Columbus, Ohio 43216 

David C. Bergmann 
Office of Ohio Consumers' Counsel 
10 W. Broad Street, Suite 1800 
Columbus, Ohio 43215 

Michael Smalz 
Ohio State Legal Service Association 
555 Buttles Avenue 
Columbus, Ohio 43215-1137 

Noel M. Morgan 
Legal Aid Society of Southwest Ohio 
215 E. Ninth Street 
Cincinnati, Ohio 45202 

EUis Jacobs 
Legal Aid Society of Dayton 
333 W. First Street, Suite 500 
Dayton, Ohio 45402 

Anita M. Schafer 
Duke Energy Ohio 
139 E. Fourth Street 
P.O. Box 9960 
Cincinnati. Ohio 45202 

Richard Reese 
Office of Ohio Consumers' Counsel 
10 W. Broad Street, Suite 1800 
Columbus, Ohio 43215 

Ron Bridges 
AARP 
17 S. High Street, Suite 800 
Columbus, Ohio 43215 

Daniel A. Creekmur 
Columbia Gas of Ohio, Inc. 
200 Civic Center Drive 
P.O.Box 117 
Columbus. Ohio 43216-0117 

Thomas Brown, Jr. 
Columbia Gas of Ohio, Inc. 
200 Civil Center Drive 
P.O. Box 117 
Columbus, Ohio 43216 

Lisa McAlister 
McNeese, Wallace & Nurik 
21 E. State Street, 17* Floor 
Columbus, Ohio 43215-4228 

Mike Walters 
Pro-Seniors 
7162 Reading Road, Suite 1150 
Cincinnati, Ohio 45237 

Tom Mendelsohn 
Empowerment Center of Greater Cleveland 
3030 Euclid, Suite 100 
Cleveland. Ohio 44115 

Elizabeth Anstaett 
Ace Cash Express, Inc. 
2250 Huntington Center 
41 S. High Street 
Columbus. Ohio 43215 



Dale Arnold 
Ohio Farm Bureau Federation 
P.O.Box 182383 
Columbus, Ohio 43218-2383 

Lorana Kelly 
Community Action Partnership 
719 S, Main Street 
Dayton, Ohio 45402 

Jeffrey A. Diver 
Support to Encourage Low Income Families 
P.O. Box 1322 
Hamilton, Ohio 45012 

Michelle Lucas 
Harcatus Tri-County Community 
Action Organization 
108 N. 2"** Street 
Dennison, Ohio 44621 

Mike Piepsay 
Cleveland Tenants Association 
3631 Perkins Avenue, Suite 3A4 
Cleveland, Ohio 44114 

Douglas E. Lumpkin 
Franklin County Department of Job 

& Family Services 
80 E. Fulton Street 
Columbus, Ohio 43215 

Jermy Ricci O'Donnell 
Director, Regulatory Compliance 
CheckFreePay Corporation 
15 Sterling Drive 
P.O. Box 5044 
Wallingford, Connecticut 06492-7544 

Joseph M. Clark 
McNees Wallace & Nurick LLC 
21 E. State Street, 17* Floor 
Columbus, Ohio 43215-4228 

Carolyn S. Flahive 
Thompson Hine LLP 
41 S. High Street, Suite 1700 
Columbus, Ohio 43215-6101 

Dave C. Rinebolt 
Colleen L, Mooney 
Ohio Partners for Affordable Energy 
1431 Mullford Road 
Columbus. Ohio 43212 

Bill Faith 
Coalition on Homelessness & Housing in Ohio 
175 S. Third Street, Suite 250 
Columbus, Ohio 43215 

Lisa Hamler-Fuggit 
Ohio Association of Second Harvest Food 
Banks 
51 N. High Street, Suite 761 
Columbus, Ohio 43215 

Phil Cole 
Ohio Association of Community Action Agencies 
50 W. Broad Street, Suite 1616 
Columbus, Ohio 43215 

Andrew J, Sonderman 
Weltman Weinberg & Reis Co,, LPA 
175 S. 3"* Street, Suite 900 
Columbus, Ohio 43215 



One of the Attomeys for The East Ohio Gas 
Company d/b/a Dominion East Ohio 

860:005:258262 



PIPP Plus SAMPLE Page 1 of 3 

123 MAIM ST 
ANYTOWN OH 12345-6789 

Account Number 
99399 9999 9999 

Date Prepared 
April 19, 2010 

Next Meter Reading 
05/13-05/18/2010 

For questiwis about Dominion East Ohiocharges call 1-800-362-7557. Avoid an 
estimate-enler a read between 05/14 & 5 p.m. on 05/18/2010 at www.dom.com. 

Summary of Payment Due 
Current PIPP Plus Amount 
Total Payment Due by May 5,2010 

xx.xx 
$xx.xx 

Your PIPP Plus anniversary is 11/06/2010. 
Tiiis is the date by which you must pay any PIPP Plus payments missed in 
the prior 12 months to remain on PIPP Plus. 

You must re-verify your income by 11/06/2010 to stay on PIPP Pius. 
If you have questions about your household irwome reverification, call the 
Ohio Department of Development at 1-800-282-0880. 

To receive an On Time Balance Reduction of $xx,xx, we must receive at 
least $yy.yy by MM/DD/CCYY. Remember, timely payment ot bills ensure 
your continued gas service. 

Please Pay PiPP Pius Amount of $xx.xx by May 5,2010 

Reminder Notice and Plan Explanation 
Monthly PIPP Pius Amount 

You are enrolled in PIPP Plus. You must pay your plan amounts when they are due. To avoid a shut-off 
notice, a payment of $xx.xx must be in our office by May 5,2010. If you have any questions, please call 
toll-free 1-800-950-7989. While on PIPP Plus, you are legally responsible for your entire utility bill. 

Please detach and return this coupon with a check made payable to Dominion East Ohio. Please see reverse side lor mailing address change instructions. 

PLEASE PAY BY ^ 

1 $xx.xx 

PiPP Plus Amouft 

May 5, 2010| t l5SnnHk^ni 9 9999 9999 9993 

u 
I Amount Enclosed 

05 

Monthly Charge, Usage-Based Charges Change 
With this bill, customers on the General Sales 
Service or Energy Choice Transportation Service will 
see an increased Basic Monthly Charge to $xx.xx, 
plus applicable riders, and a related decrease in the 
base transportation rate of $x.xx per MCF for the first 
50 MCF per month and $x.xxx per MCF for usage 
above 50 MCF per month, as approved in Case No. 
07-829-GA-AIR by the Public Utilities Commission of 
Ohio. 

PIPP Pius SAMPLE 
123 MAIN ST 
AMYTOWN OH 1£34S^769 
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RICHMOND"VA;̂ S6t-6785 " 
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PIPP Plus SAMPLE Page 2 of 3 

123IVIAINST 
ANYTOWN OH 12345-6789 
Account Number 
9 9999 9939 9999 

Date Prepared 
ApriMg,2010 

Next Meter Reading 
05/13-05/18/2010 

For questions about Dominion East Ohiocharges cail 1-$00-362-7557. Avoid an 
estimate-enter a read between 06/14 & 5 p.m. on 05/18/2010 at www.dom.com. 

Credits And Charges Since Your Last Biii 
Balance from last bill 
Payment on Apr 1,2010 - Thank You 
On Time Balance Reduction 
Balance 
Current Charae* 
General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge 
Gas Usage Charges 

7.2 IVICF <̂  $x.xxxx 
Gross Receipts Tax 
This bill includes $xx.xx for SSO gas cost at $x.xxx per 
thousand cubic feet (MCF). 
Total Current Charges 
Total Account Balance 

YOU ARE ON THE PIPP Plus PLAN FOR $xx.xx. 

$xxx.xx 
xx.xx CR 
XX. XX CR 

$xx.xx 

$XX.XX 

Monthly Usage Comparison 
Average Daily I emperature 
For This Billing Period 42°F 

^ GasUselnRACF 

XX.XX 
X.XX 

$xx.xx 
$xxx.xx 

2010 

21. 

t4. 

a f ^ 1 ^ 

r - ^ 
E^LM 

VM 

I 
Apr May ilun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr 

2010 
Average monthly use: 7.8 MCF. 
Total annual use: 93.2 MCF. 

Biliina Period And Meter Readinqs 
Date 
Meter Number 
Apr 15,2010 Estimate 
IVIar17,2010 Remote 
MCF Used in 29 Days 

leading Difference 

339.6 
332.4 7.2 

7.2 

PIPP Plus SAMPLE 
123 MAIN ST 
ANYTOWN OH 12345-6789 

i|i{lii|^ipii*i'iiii'iltlill»ii< ii|uiii|iin|||m|..|i]i|i 
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Page 3 of 3 

l̂ ayment Programs for Eligible Customers 

Budget Payment Ptan - Levels monthly payment by averaging gas usage over the past 12 months, then adjusted for current rates. Ran reviewed periodicaliy so 
that customers only pay for what they owe. 
Budget Plus • Pay a special budget amount, plus one of 12 equal payments of the past-due amount. 
Current Plus - Pay cun^nt charges and make one of SIK equal payments of the past-due anK>unl. 
One-Third Winter Keating Plan - Pay one-third of the account balance if current charges include gas used between November 1 and April 15. 
One-Ninth PJan - Pay a special budget amount, plus one of nine equal payments of the past-due Amount. 
PiPP Plus - Income eligible residential customers pay 6% of their monthly gross household income or $10, whichever is greater. Call the Ohio Department of 
Development at 1 -800-282-0880 for an application or for the location of the nearest Community Action Agency. 
Graduate PfPP Plus - A special plan for customers no longer enrolled in PIPP Plus. Monthly amount is the average of the most recent PIPP Plus amount and 
budget billing amount. 

Explanation of Bil l ing Terms (The following items will not appear on every bHl.) 

Basic Monthly Charge - This charge replaces the Monthly Sen/ice Charge for ntost customers. It Includes fixed costs for delivering gas, plus applicable riders. 
Cancel Billing - A credit issued to t ie account when a correction Is needed on past charges. 
CR - Credit 
Estimated Gas BIII • During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be 
verified when your meter is read or you may enter your own meter reading online at wwwdom.com. 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge • Covers expenses, including SSO gas cost and transportation charges, involved in prt>viding gas services to customers who purchase gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio tax tevjed on publk; utilities. 
Investigation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
related to gas service. 
Late Payment Charge - A 1.5% late payment charge (LPC) may be rmposed on all past-due balances if the required payment Is not paid in fuH by the time the next 
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount. 
MCF - An abbreviation for the starxiard measure of gas meaning 1,000 Cubic Feet 
li/leter Test Fee - Fee charged for a meter test performed at the customer's request. 
Miscellaneous ChargG(s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or credit v̂ H be provided. 
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
R/lonthly Variable Rate <MVR) - Cost ot natural gas for customers vtfhose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate, 
(Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnectlon Fee - Fee charged to restore gas service that was terminated by the Company or at a customer's request. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible tor gas use following equipment replacement or 
a billing adjustment. 
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any 
reason, including insuffldenl or uncollected funds, closed account, revoked authorization or stop payment. 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly 
instaHments. A 3% rate of interest is paid if the full deposit is held for 180 days or longer. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sate to Energy Choice eligible customers by a parttoipating supplier assigned — 
by Dominion East Ohio to provide gas supply at this regulated rate. 
Standtfii^ Service Offer (SSO) - Cost of acquiring natural gas for sate to customers who purchase gas from Dominion East Ohio, 
Transportation Charges / Usage-Based Charges - Cover costs associated witii delivering gas to the meter, Including all applicable riders and 
taxes. AH customers are required to pay these «5iarges regardless If they choose an alternate supplier through the Energy Choice or other 
transport programs. These charges do not include the cost of the gas. 

PIPP Plus SAMPLE 
123 MAIN ST - -- --. - - - -••• -
ANYTOWN OH i 2346-6789 
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PIPP Plus SAMPLE - SHUT OFF NOTICE Page 1 ot 4 

123 MAIN ST 
ANYTOWN OH 12345-6789 

Account Number 
9 9999 9999 9999 

Date Prepared 
April19,2010 

l̂ lext Meter Reading 
05/17-05/20/2010 

For questions about Dominion East Ohiocharges call 1-800-362-7557. Avoid an 
estimate-enter a read between 05/18 & 5 p.m. on 05/20/2010 at wwvi/.dom.com. 

Summary of Payment Due 

current KiHp Plus Amount 
Past Due PIPP Plus Amount 
Total Payment Due by Uay 5,2010 

YOU ARE ON THE PIPP Plus PLAN, 

xxx.xx 
xxx.xx 

$xxx.xx 

^«««^THIS IS A SHUT-^OFF NOTICE *«^ 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohto receives your past due payment of $xxx.xx in full by May S. 2010. the company can shut off your gas 
service. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one ofthe payment programs listed on the Terms page. 

If the company shuts off your gas service for nonpayment, you must pay your past-due plan arrears. You will be billed a reconnectlon fee of $xx.xx. 

Payment Methods. Pay your over-due balance through BillMatrix day or night with an electronic checit, ATM/debit card with a Pulse, Star, NYCE or Acceil logo or a 
Visa. IVIasterCard, or Discover credit card. Contact BHIMatrix by phone at 1-800-673-1153 or online through www.dom.com. Billfyiatrix charges a convenience fee of 
Sx.xx lor each transaction. You may also pay in person at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion 
East Ohio at the number in the top right comer of XH& bill. Auttv^rized payment agents charge a senrice fee of $x.xx for each transaction. 

Energy Assistance. If you meet Income requirements, you might qualify for financial aid or weatherization services. To team more, call the Ohio Department of 
Development, Office of Community Services, at 1 -800-282-0880 or contact us. 

Medical Certificate. A medical certification delays a shutoff when d would be ©specially dangerous to the health of a permanent member of your household. It allows 
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification form by calling 
1 -800-950-7989. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion East Ohio receives the written notlficatton 
vnthin seven days. If gas service Is off, return the signed tonn within 21 days to restore service. Be sure to give your health care provider permission to release your 
medical information to us. 

Failure to pay Eitl charges for non-regulated Dominion Products & Services may result in termination of your contract. 

If you have made your payment, please accept our thanks and disregard this notice. 

Please detach and t̂ elurn th\s coupon with a check made payable to Dominion East Ohio. Please see reverse aid© for mailing adcfress change instructions. 

1 $xxx.xx 

PIPP Plus Amount 

1 
Amount Enclosed 

07 

Monthly Charge, Usage-Based Charges Change 
With this bill, customers on the General Sales 
Service or Energy Choice Transportation Service will 
see an Increased Baste Monthly Charge to Sxx.xx, 
plus applicable riders, and a related decrease in the 
base transportation rate of $x.xx per MCF for the first 
50 MCF per month and $x.xxx per MCF for usage 
above 50 MCF per month, as approved in Case No. 
07-829-GA-AlR by the Public Utilities Commission of 
Ohio. 

PIPP Plus SAMPLE - SHUT OFF NOTICE 
123 MAIN ST 
ANYTOWN OH 12345-6739 
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DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND" VA 23261 ̂ 785 
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PIPP Plus SAMPLE - SHUT OFF NOTICE Page 2 of 4 

123 MAIN ST 
ANYTOWN OH 12345^6789 
Account Number 
99999 9999 9999 

Date Prepared 
April 19, 2010 

Next Meter Reading 
05/17-05^(J/2010 

For questions about Dominion East Ohiocharges call 1-80tW62-7557. Avoid an 
estimate-enter a read between 05/18 & 5 p.m. on 05/20/2010 at www.dom.com. 

Summary of Payment Due 
Current PIPP Plus Amount 
Past Due PIPP Plus Amount 
Total Paymerit Due by May 6,2010 

xxx.xx 
xxx.xx 

$xxx.xx 

Your PIPP Plus anniversary is 11/06/2010. 
This is the date by which you must pay any PIPP Plus payments missed in 
the prior 12 months to remain on PiPP Plus. 

You must re-verIfy your income by 11/06/2010 to stay on PiPP Plus 
if you have questions about your household income reverification. call the 
Ohio Department of Development at 1-800-282-0880. 

To receive an On Time Balance Reduction of $xx,xx, we must receive at 
least $yy.yy by MM/DD/CCYY. Remember, timely payment of bills ensure 
your continued gas sen îce. 

PiPP Plus Amount of $xxx.xx by May 5,2010 

(See Next Page for Usage Comparison and Meter Readings) 

THIS IS A SHUT-OFF NOTICE. 
Monthly PIPP Plus Amount $xxx.xx 
Past Due Amount $xxx.xx 
Total PIPP Plus /Amount Due $xxx.xx 

Unless you pay the above past-due PIPP Plus amount by May 5,2010, your gas service may be shut off. 
It your gas service is turned off, you must pay all past-due plan amounts. You will be billed a reconnectlon fee. 
Please call 1-800-950-7989 if you have any questions. You are legally responsible lor your entire utility bill. 

PIPP Plus SAMPLE - SHUT OFF NOTICE 
123 MAIN ST 
ANYTOWN OH 1254S-678& 
i|nll¥Minl'^'iiii'l(llili'»i'''il""'i""lli'"l"i'"i« 
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PIPP Plus SAMPLE - SHUT OFF NOTICE Page 3 of 4 

123 MAIN ST 
ANYTOWN OH 12345-6789 

Account Number 
9 9999 9999 9999 

Date Prepared 
April 19, 2010 

Next Meter Reading 
05/17*05/20/2010 

For questions about Dominion East Ohiocharges call 1-800-362-7557. Avoid an 
estimate-enter a read between 05/18 & 5 p.m. on 05/20/2010 at www.dom.com. 

Credits And Charges Since Your Last Bill 
balance from last bi« 
On Time Balance Reduction 
Balance 

$x,xxx.xx 
xx.xx CR 
$x,xxx.xx 

Current Charge 
General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Monthly Charge $xx.xx 
Gas Usage Charges 

6.4 MCF @ $x.xxxx XX.XX 
Gross Receipts Tax x.xx 
This bill includes $xx.xx for SSO gas cost at $x.xxx 
per thousand cubic feet (IWCF). 
Total Current Charges $xx.xx 
Total Account Balance $x,xxx.xx 

YOU ARE ON THE PIPP Plus PLAN FOR $xxx.xx. 

Monthly Usage Comparison 
Average Daily Temperature 2009 
For This Billing Period 54'*F 

Gas Use In lUCF 

2010 
54 '̂F 

3^ 

24. 

i a 

u 1^ m rfi...Fvi nn 

^ 

I '•••' r ' T n — I — I — I t I 
Apr Mfty Jun Jut Aug Sep Oct Nov Dae Uan Feb Mar Apr 

2009 2010 
Average monthly use: 10.4 MCF. 
Total annual use: 124.7 MCF. 

Billing Period And Meter Readings 
Pale 
Meter Number 
Apr16,20ia 
Mar 19.2010 

99999999 
Remote 
Remote 

MCF Used in 28 Days 

pe Reading Difference 

290.5 
284.1 6.4 

6.4 

07 

PIPP Plus SAIyiPLE - SHUT OFF NOTICE 
123 MAIN ST 
ANYTOWN OH 12345-6789 
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Page 4 of 4 

Payment Programs for Eligible Customers 

Budget Payment Plan - Levels monthly payment by averaging gas usage over the past 12 montlis, Uier> ac^usted for current rates. Plan reviewed periodically so 
that custotriers only pay for wtiat they owe. 
Budget Plus - Pay a special budget amount pius or^ of 12 equE^ payments of the past-due amount. 
Current Plus - Pay current charges and make one of six equal payments of the past-due amount, 
One-Third Winter Heating Plan - Pay one-third of the account balance if cun-ent charges include gas used between November 1 and April 15. 
Ohe^Ninth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amour t̂. 
PiPP Plus - Income ©liable residential customers pay 6% of their monthly gross household Income or $10, whichever is greater. Call the Ohio Department of 
Dsvetopment at 1-800-282-0880 for an application or lor the location of the nearest Community Action Agency. 
Graduate PIPP Plus - A special plan for customers no longer enrolled In PIPP Pius. Monthly amount is the average of the most recent PIPP Plus amount and 
budget billing amount 

Explanation of Bi l l ing Terms (The following items will not appear on eveiy bill.) 

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders. 
Cancel Billing - A credit issued to the account when a correction Is needed on past charges. 
Oft - Credit 
E^imated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be 
verified when your meter is read or you may enter your own meter reading online at www.dom.com. 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, Including SSO gas cost and transportation charges, involved in providing gas services to customers who purchase gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Fee to t>e levied In those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
related to gas service. 
Late Payment Charge - A 1.5% late payment charge (IPC) may be Imposed on all past-due balances if the required paymerit is not paid in full by the time the next 
bill is generated. l=or Payment Plan and Budget customers, the LPC applies only to the past-due plan amount. 
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet. 
Meter Test Fee - Fee charged for a meter lest performed at the customer's request. 
Miscellaneous Charge(8) - An additional debit or credit applied to the account An explanation of the reason for the charge or credit will be provided. 
Monthly Service Charge •• Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Varl£rt>Ie Rate (MVR) - Cost ol natural gas for customers whose Energy Choice or opt-in governmental aggregation contract has expired. Under this rate. 
Dominion East Ohio assigns a participating supplier to provide gas supply at that supplier's prevailing rate. 
Reconnectlon Fee - Fee charged to restore gas sen/Ice that was terminated by the Company or at a customer's request. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use following equipment replacement or 
a billing adjustment. 
Returned Payment Fee - Fee for each returned item tendered or authorized as payment on the customer's account and returned for any 
reason, including insufficient or uncotiected funds, closed account, revoked authorization or stop payment. 
Security Deposit Installment • One-third of the total security deposit required. Security deposits are bUed to customers in three equal monthly 
installments. A 3% rate of Interest is paid if the full deposit Is held for 180 days or longer. 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Chc^ce eligible customers by a participating supplier assigned 
by Dominion East Ohio to provide gas supply at this regulated rate. 
StandeaW Service Offer (SSO) - Cost of acquiring natural gas for sale to customers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage-Based Charges • Cover costs associated with delivering gas to the meter, including ail appScabte riders and 
taxes. All customers are required to pay these charges regardless If they choose an alternate supplier through the Energy Choice or other 
transport programs. These charges do not include the cost of the gas. 

PIPP Plus SAMPLE - SHUT OFF NOTICE 
123 MAIN ST 
ANVtOWN OH 12345-6789 
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GRADUATE PIPP Plus SAMPLE Page 1 of 3 

123IVIAINST 
ANYTOWN OH 12345-6789 

Account Number 
9 9999 9999 9999 

Date Prepared 
April 19r 2010 

Next Meter Reading 
06/14-06/17/2010 

For questions about Dominion East Ohiocharges call 1-800-362-7557. Avoid an 
estimate-enter a read between 05/14 & 5 p.m. on 05/18/2010 at wvifW.dom.com. 

Summary of Payment Due 
Current GRADUATE PIPP Plus Amount 
Total Payment Due by May 5,2010 

xx.xx 
$xx.xx 

To receive an On Time Balance Reduction of $xx.xx, we must receive at 
least $yy.yy by MM/DD/CCYY. Remember, timely payment of bills ensure 
your continued gas service. 

(See Next Page for Usage comparison and Meter Readings) 

Please Pay GRADUATE PIPP Plus Amount of $xx.xx by May 5,2010 
Graduate PIPP Plus 

You are on Graduate PIPP Plus and you have a balance of $x,xxx.xx as of Apr 19,2010. For you to avoid 
a shut-off notice on this plan, your payment of $xx.xx must be in our office by May 5, 2010. 

You are legally responsible for your entire utility bill. If you have questions, please call toll-free 1 -800-950-7989. 

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change Instructions. 

MavSgOKJiHgJIHIJH" PLEASE PAY BY 9 9999 9999 9999 

$xx.xx 

GRADUATE PIPP Plus Amount Amount Enclosed 

Monthly Charge, Usage-Based Charges Change 
With this bill, customers on the General Sales 
Sen/lce or Energy Choice Transportation Sen/ice will 
see an increased Basic Monthly Charge to $xx.xx, 
plus applicable riders, and a related decrease in the 
base transportation rate of $x.xx per MCF tor the first 
50 MCF per nrtonth and $x.xxx per MCF for usage 
above 50 MCF per month, as approved in Case No. 
07-829-GA-AIR by the Public Utilities Commission of 
Ohio. 

GRADUATE PIPP Plus SAMPLE 
123MAINST 
ANYTOWN OH 12345-6789 
i|ii||i,i.,ii.||.iMn|.||i|]||in].i.||niii|iiii||,^^ 

DOMINION EAST OHIO 
POBOX26785 . 
FiiCHMbND VA 23261 -6785 
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0mi^'W=l 'm^=J000DD0Q0215fibaa0D00Q^EQD5 EXHIBIT 

http://wvifW.dom.com


GRADUATE PIPP Plus SAMPLE Page 2 of 3 

123 MAIN ST 
ANYTOWN OH 12345-6789 
Account Number 
9 9999 9999 9999 

Date Prepared 
April19,2010 

Next Meter Reading 
06/14-00/17/2010 

For questbns about Dominion East Ohiocharges call 1-800-362-7557. AvCMd an 
estimate-enter a read between 05/14 & 5 p.m. on 05/18/2010 al www.dom.com. 

Iredits And Charges Since Your Last Bill 
Balance from last bill $x,xxx.xx 
Payment on Mar 30,2010 - Thank You xx.xx CR 
Balance $x,xxx.xx 
'UrrentCharqes 

Dominion East Ohio Distribution Charges 
Basic Monthly Charge $xx.xx 
Usage-Based Charges 

23.1 MCF @ $x.xxxx xx.xx 
Gross Receipts Tax x.xx 
Total Dominion East Ohio Charges $xx«xx 
For questions about Dominion East Ohio charges, call 
us at 1-800-362-7667. 

XYZ SUPPUER Charges 
Standard Choice Offer (SCO) 
Gas Cost 23.1 MCF ® $x.xxx $xxx.xx 
Sales Tax xx.xx 
Total XYZ SUPPLIER Charges $xxx.xx 
For questions about gas supply costs, contact XYZ 
SUPPLIER at 1-999-999-9994 or P. O. Box 9999 
Anycity, OH 12345 orwww.xyzsupplier.com. 
Total Current Charges $xxx.xx 
Total Account Balance $x,xxx.xx 

YOU ARE ON THE GRADUATE PIPP Plus PLAN FOR $xx.xx. 

Monthly Usage Comparison 
Average Dally i emperature 
For This Billing Period 

Gas Use In MCF 

2009 
42'F 

2010 
51T 

68- __ 

i 

m r̂  W i 
iL] Irit 
I iJ 

Apr May Jun Jui At^ S ^ Oct Nov DAC Jan Fob Mar Apr 
2009 2010 

Average monthly use: 26.5 UCf. 
Total annual use: 318.1 MCF. 

Billing Period And Meier Readings 
Date rieaq Type 
Meter Number 99909999 
Apr 15,2010 Estimate 
Mar 17,2010 Estimate 
MCF Used in 29 Days 

heading Difference 

784.6 
761.5 23-1 

23.1 

GRADUATE PIPP Rus SAMPLE 
123 MAIN ST 
ANYTt)WN OH 1234^6789 
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Page 3 of 3 

Payment Programs for Eligible Customers 

Budget Payment Plan - Levels monihly payment by averaging gas usage over trte past 12 months, ttien adjusted for current rates. Plan reviewed periodically so 
that customers only pay for what they ov»fe. 
Budget Plus - Pay a special budget amount, plus one of 12 equal payments of ttie past-due amount. 
Current Plus - Pay current charges and make one of six equal payments of the past-due amount. 
One-Third Winter Heating Plan - Pay one-third of the account t)alance If current charges include gas used between November 1 and Aprit 15. 
One-Ninth Plan - Pay a special isudget amount, plus on© of nine equal payments of the past-due amount. 
PIPP Plus - income eligible residential customers pay 6% of their monthly gross household Income or $10, whichever is greater. Call the Ohio Department of 
Development at 1-8O0-282-O880 for an application or for the location of the nearest Community Action Agency. 
Graduate PIPP Plus - A special plan for customers no longer enrolled in PIPP Plus. (Wlonthly amount is the average of the most recent PIPP Plus amount and 
budget billing amount. 

Explanation of Bi l l ing Terms (The following items will not appear on every blN.) 

Basic Wlonihly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs tor delivering gas. plus applicable riders. 
Cancel Billing - A credit Issued to the account when a correction is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the months we don't read your meter, your bill is based on previous gas usage, gas rales and the weather. An estHTiated bin wiii be 
verified when your meter is read or you may enter your own meter reading online at www.dom.com. 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, Invdved in providing gas services to customers who purchase gas from 
Dominion Bast Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Investigation Fee - Pee to be levied In those circumstances where Dominion East Ohk> has reasonable proof of the customer's fraudulent or damaging practice 
related to gas service. 
l^te Payment Charge - A1.5% late payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid In fuH tjy the time the next 
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount 
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Feet. 
'^eter Test Fee - Fee charged for a meter lest performed at the caetomer's request. 
Miscellaneous Charge{s) - An additional debit or credit apfriied to the account. An explanation of the reason for the charge or credit will be provided. 
Monthly Service Charge - Covers such costs as the mabitenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Rate (MVR) - Cost of natural gas for customers whose Energy Choice or opt-In goverrvnental aggregation contract has expired. Under this rate, 
Dominion East Ohio assigns a participating supplier to provide gas supfHy at that supplier's prevailing rate. 
Reconnectlon Fee - Fee charged to restore gas service that was temiinated by the Company or at a customer's request. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible for gas use bltowing equipment replacement or 
a billing adjustment 
Returned Payment Fee - Fee for each relumed item tendered or authorized as payment on the customer's account and retumed for any 
reason, deluding insufficient or uncollected funds, closed account, revoked authorization or stop payment 
Security Deposit Installment - One-third of the total security deposit required. Security deposits are billed to customers in three equal monthly 
installments. A 3% rate of interest is paid it the full deposit is held for 180 days or longer. —— 
Standard Choice Offer (SCO) - Cost of acquiring natural gas for sale to Energy Choice eligibte customers by a participating supplier assigned - ^ 
by Dominion East Ohio to provide gas supply at this regulated rate. 
Stand^Ai^ Service Offer (SSO) - Cost of acquiring natural gas tor sale to customers who purchase gas from Dominion East Ohio, 
Transportation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and 
taxes. AIJ customers are required to f>ay these charges regardless if they choose an allemaie supplier through Ihe Energy Choice or other 
transport programs. These charges do not include the cost of the gas. 

GRADUATE PIPP Plus SAMPLE 
J,23N)A!N.5T 
ANYTOWN OH 12345-6789 
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GRADUATE PiPP Plus SAMPLE - SHUT OFF Page 1 of 4 

123 MAIN ST 
ANYTOWN OH 12345-6789 

Account Number 
9 99999999 9999 

Date Prepared 
Aprll19, 2010 

Next Meter Reading 
05/13-05/18/2010 

For questions about Dominion East Ohiocharges call 1-800-362-7557. Avoid an 
estimate-enter a read between 05/14 & 5 p.rn. on 05/18/2010 at wwvw.dom.com. 

Summary of Payment Due 
Current GRADUATE PIPP Plus Amount 
Past Due GRADUATE PIPP Plus Amount 
Total Payment Due by May 5,2010 

YOU ARE ON THE GRADUATE PIPP Pius PLAN. 

xxx.xx 
xxx.xx 

$xxx.xx 

**** THIS IS A SHUT-OFF NOTICE **** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $)0(x.xx in full by May 5,2010, the company can shut off your gas 
service. Partial payment will not protect you Irom shutoff unless you are ellQible for and enrolled In one of Bie payment programs listed on the Ternis page. 

If the company shuts off your gas service for nonpayment, you must pay your past-due plan arrears. You will be billed a reconnectlon fee of $xx.xx. 

Payment (Methods. Pay your over<f ue balance through BillMatrix day or night with an electronic check, ATM/debit card with a Pulse, Star. NYCE or Acceil logo or a 
Visa. IvlasterCard, or Discover credit card. Contact BiflMatrix by phone at 1 -800-573-1153 or online through www.dom.com, BilinAatrix charges a convenience fee of 
$x.xx for each transaction. You may also pay in persor̂  at an authorized payment center. For the payment location nearest you, visit wviw.dom.com or call IDominlon 
East Ohio at the number In the top right corner of this bill. Authorized payment agents charge a aen/ice fee of $x.xx tor each transaction. 

Energy Assistance. If you meet income requirements, you might qualify for financiai aid or weatherization services. To learn more, call the Ohio Department of 
Development, Office of Community Services, at 1 -800-282-0880 or contact us. 

Medical Certificate. A medical certification delays a shutoff when it would be especially dangerous to the health of a permanent member of your household. It allows 
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. You can get a medical certification fomi by catling 
1-800-950-7989. A licensed medical prafes^onal must sign the fomi. You can apply by phone, provided that Dominion East Ohio receives the written notiflcafion 
within seven days. If gas service is off, return the signed fbmi within 21 days to restore sen/ice. Be sure to give your health care provider permission to release your 
medical information to us. 

Failure to pay all charges for non-regulated Dominion Products & Sen/ices may result In temnlnation of your contract. 

If you have made your payment, please accept our thanks and disregard this notice. 

Please detach and return this coupon with a check made payable to Dominion East Ohio. Please see reverse side for mailing address change instructions. 

1 $xxx.xx 

GRADUATE PIPP Plus Amount Amount Enclosed 

0& 

Monthly Charge, Usage-Based Charges Change 
With this bill, customers on the General Sales 
Service or Energy Choice Transportation Sendee will 
see an increased Basic Monthly Charge to $xx.xx, 
plus applicable riders, and a related decrease in the 
base transportation rate of $x.xx per MCF for the first 
50 MCF per month and $x.xxx per MCF for usage 
above 50 MCF per month, as approved in Case No. 
07-829-GA-AIR by the Public Utilities Commission of 
Ohio. 

GRADUATE PIPP Plus SAMPLE - SHUT OFF 
.1J23MAIN.SI 
ANYTOWN OH 12345-6789 
>liill>|iMinl*f>iiii>llllii|ni |Miii]iiii||,iii|..|iii|t 

DOMINION EAST OHIO 
PO BOX 26785 
RjC(̂ M(SjD VA 23261 -6785 
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GRADUATE PIPP Plus SAMPLE - SHUT OFF Page 2 of 4 

123IVIAINST 
ANYTOWN OH 12345-6789 

Account Number 
9 9999 9999 9999 

Date Prepared 
ApriM9,2010 

Next Meter Reading 
05/13-05/18/2010 

For questions about Dominion East Ohiocharges call 1-800-362-7557. Avoid an 
estimate-enter a read between 05/14 & 5 p.m. on 05/18/2010 at www.domxjom. 

Summary of Payment Due 
Current GRADUATE PIPP Plus Amount 
Past Due GRADUATE PlPP Plus Amount 
Total Payment Due by May 5,2010 

xxx.xx 
xxx.xx 

$xxx.xx 

To recetVe an Or\ Time Balance Reduction of $xx.xx, we must receive at 
least $yy.yy by UWOO/CCYY. Remember, timely payment of bills ensure 
your continued gas sen/Ice. 

Monthly Usaae Companson 
Average Daily Temperature 2009 
For This Billing Period 4 r F 

Gas Use In MCF 

2010 
46^F 

14 

7. 

a iS 

PI 

I 
ii^^ff 1 

t m 

1 

1 

1 
1 

pri 
^ 
1 
1 
: • : • 

R 1 
1 1 

Apr May Jun Jul Ai^ S«p Oct Nov Dec Jan Feb Mar Apr 
2009 2010 

Average monthly use: 11.2 MCF. 
Total annual use: 134.4 MCF. 

Billing Period And Meter Readings 

Please Pay 

Date Read Tvoe 
Meter Number 99999999 
Apr 15,2010 Estimate 
Marie, 2010 Remote 
MCF Used In 30 Days 

Reading 

276.3 
267,0 

Difference 

9.3 
9.3 

GRADUATE PIPP Plus Amount of $xxx.xx by May 5. 2010 
THIS IS A SHUT-OFF NOTICE. 

Monthly GRADUATE PIPP Plus /\mount $xxx.xx 
Past Due Amount $xx.xx 
Total GRADUATE PIPP Plus Amount Due $xxx.xx 

You are on Graduate PIPP Plus. Unless you pay the above past due amount by May 5,2010, your gas service may be shut off 
If your gas service is turned off, you must pay all past-due plan amounts. You will be billed a reconnectlon fee. 
Please call 1-800-950-7989 if you have any questions. You remain legally responsible for your entire utility bill. 

05 

GRADUATE PIPP Plus SAMPLE - SHUT OFF 
123MA)M.SI .-. 
ANYTOWN OH 12345-6789 
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GRADUATE PIPP Plus SAMPLE - SHUT OFF Page 3 of 4 

123 MAIN ST 
ANYTOWN OH 12345-6789 

Account Number 
9 9999 9999 9999 

Date Prepared 
April 19, 2010 

For questions about Dominion East Ohiocharges call 1-800-362-7557. Avoid an 
Next Meter Reading estimate-enter a read between 05/14 & 5 p.m. on 05/18/2010 al www.dom.com. 
05/13-05/18/2010 

Credits And Charges Since Vour Last 
Balance from last biH 
Payment on Apr 16.2010 - Thank You 
Balance 
Current Charges 
General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Monihly Charge 
Gas Usage Charges 

9.3 MCF @ $x.xxxx 
Gross Receipts Tax 
This bill includes $xx.xx for SSO gas cost at $x.xxx per 
thousand cubic feel (MCF). 
Total Current Charges 
Total Account Balance 

$x,xxx.xx 
xxx.xx CR 

$x,xxx.xx 

$xx.xx 

XX.XX 

x.xx 

$xx.xx 
$x,xxx.xx 

YOU ARE ON THE GRADUATE PIPP Plus PLAN FOR $xx.xx. 

05 

GRADUATE PIPP Plus SAMPLE - SHUT OFF 
.123,MA1N..ST 
ANYTOWN OH 12345-6789 
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Page 4 of 4 

Payment Programs for Eligible Customers 

budget Payment Plan - Levels monihly payment by averaging gas usage over the past 12 months, then adjusted for current rales. Plan reviewed periodically so 
that customers only pay for what Ihey owe. 
Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the past-due amount. 
Current Pius - Pay current charges and make one of six equal payments of the past-due amount. 
One-Third Winter Heating Plan - Pay one-third of the account balance if cun^nt charges include gas used between November 1 and April 15. 
One-Ninth Pian • Pay a special budget amount, plus one of nine equal payments of the past-due amount. 
PIPP Pius - Income eligible residential customers pay 6% of their monthly gross household income or $10, whichever is greater. Call the Ohio Department of 
Development al 1 -800-282-0880 for an application or (or Ihe location of Ihe nearest Community Aclton Agency. 
Graduate PiPP Plus - A special plan for customers no longer enrolled \n PIPP Plus. Monthly amount Is the average of the most recent PIPP Plus amount and 
budget billing amount 

Explanation of Bi l l ing Terms <The following items will not appear on every bill.) 

Ba^c Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders. 
Cancel Billing - A credit issued to the account when a correction Is needed on past charges. 
CR - Credit 
Estimated Gas Bill - During the months we dont read your meter, your bill is based on previous gas usage, gas rates and (he weather. An estimated bill will be 
verified when your meter is read or you may enter your own meter reading online at www.dom.com. 
Gas Cost - The price charged to cover the cost of natural gas. 
Gas Usage Charge - Covers expenses, including SSO gas cost and transportation charges, Involved In providing gas services to customers who purchase gas from 
Dominion East Ohio. 
Gross Receipts Tax - Ohio tax levied on public utilities. 
Invest^ation Fee - Fee to be levied in those circumstances where Dominion East Ohio has reasonable proof of the customer's fraudulent or damaging practice 
related to gas service. 
Late Payment Charge - A 1.5% late payment charge {LPC) may be imposed on all past-due balances if the required payment is not paid in full by the lime the next 
bill is generated. For Payment Plan and Budget customers, the LPC applies only to the past-due plan amount. 
MCF - An abijreviatlon for the standarei measure of gas meaning 1,000 Cubic Feet. 
iWeter Test Fee - Fee charged for a nieter lest perfontied at the customer's request. 
tUUscellaneous Charge(a) - An additkKial debit or credit applied to the account. An explanation of the reason for the diarge or credit will be provided. 
Monthly Service Charge - Covers such costs as the maintenance of the gas meter, meter reading, billing and record keeping. 
Monthly Variable Bale (MVR) - Cosl of natural gas for customers whose Energy Choice or opi-in governmental aggregation contract has expired. Under this rate. 
Dominion East Ohio assigns a participating supplier to provide gas supply al that supplier's prevailing rate. 
Reconnectlon Fee - Fee charged to restore gas service that was terminated by the Company or at a customer's request. 
Reset Read - Adjusted meter reading that establishes the point from which you are responsible lor gas use following equipment replacement or 
a billing adjustment. 
Returned Payment Fee - Fee for each relumed item tendered or au^orized as payment on the customer's account and retumed for any 
reason, including insufficient or uncollected funds, closed account, revoked authorization or stop payment. 
Security Deposit InstaHment - One-third of tfie total security deposit required. Security deposits are billed to customers In three equal monihly 
installments. A 3% rate ot interest is paid it the full deposit is held for 180 days or longer. ^ — 
Standard Choice Otfer (SCO) - Cost ot acquiring natural gas for sate to Energy Choice el'igtble customers by a participating supplier assigned ~ — 
by Domlnton East Ohio to provide gas supply at this regulated rate. 
StandtHSd Service Offer (SSO) - Cost of acquiring r>atural gas for sale to customers who purchase gas from Dominion East Ohio. 
Transportation Charges / Usage>Based Charges - Cover costs associated with delivering gas to the meter, including all applicable riders and 
taxes. All customers are required to pay these charges regardless If they choose an alternate supplier through the Energy Choice or other 
transport programs. These charges do not include Ihe cost of the gas. 

GRADUATE PIPP Plus SAMPLE - SHUT OFF 
- 123MA\NST - - • -•• • • •--

ANYTOWN OH 12345-6789 
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