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BEFORE A R Yy
THE PUBLIC UTILITIES COMMISSION OF OHIO 0 <. ~
In the Matter of the Application of The East AT
Ohio Gas Company d/b/a Dominion East Ohio Case No. 10-__-GA-UNC

for Approval of Revised Bill Formats

In the Matter of the Commission's Review of
Chapters 4901:1-17and 4901:1-18, and Rules
4901:1-5-07,4901:1-10-22, 4901:1-13-11, Case No. 08-723-AU-ORD
4901:1-15-17,4901:1-21-14, and 4901:1-29-12
of the Chio Administrative Code

APPLICATION FOR APPROVAL OF REVISED BILL FORMAT

Pursuant to Ohio Administrative Code Rule 4901:1-13-11(D}), The East Ohio Gas
Company d/b/a Dominion East Ohio (“DEQO”) hereby files its Application for Approval of
Revised Bill Formats.

Rule 4901:1-13-11(D) requires any natural gas company under the Cominission's
jurisdiction to submit to the Commission for its approval any proposed new bill format, and
further provides that in the absence of any action by the Commission within forty five (45} days,
the proposed new bill format shall be approved. The revised bill format that is the subject of this
Application has been reviewed by Commission Staff and reflects Staff's feedback. Revisions to
the bill format have been made for residential customers who will be part of the PIPP Plus or
Graduate PIPP Plus programs. Certain changes, as discussed below, will apply to all customer
bills.

In Case No. 08-723-AU-ORD, by Finding and Order dated December 17, 2008 and by
Entry on Rehearing dated April 1, 2009 (collectively referred to as “the Orders™), the

Commission adopted changes to the natural gas Percentage of Income Payment Plan (“PIPP™)

This is to certify that the images appearing are an
accurate and complete reproduction of a case file
document delﬁﬂd in the reguiar course of business,
Technician )X/ Dats Proceased 2?«11%[]0




program to become effective November 1, 2010. As a result of these changes, a “PIPP Plus”
program and a “Graduate PIPP Plus” program were created. Pursuant to the Orders, DEQ
submits this Application to revise its bill format.

Attached as Exhibit A is a sample bill to reflect the charges for those customers who will
be enrolled in the PIPP Plus program. On the first page of the bill, DEO has added the word
"Plus" to line items that list the PIPP charge to identify the new program and to the plan
explanation in the center of the page. In addition, under “Summary of Payment Due,” DEO has
added the following bill messages:

a. The first bill message identifies the customer's anniversary date in the program by

which any missed payments must be made to remain in the plan.

b. The second message identifies the income re-verification date by which the customer
must submnit evidence of current income to the Ohio Department of Development to
remain on the plan.

¢. The third message provides information on the “On Time Balance Reduction”
arrearage crediting for payments made on time and in full.

On the second page of the sample bill under “‘Credits And Charges Since Your Last Bill,”

DEQ has added a line item to reflect the "On Time Balance Reduction" with the amount of the
arrearage credit that was established as part of the PIPP Plus program. This line replaces the
“PIPP Arrearage Credit” line for DEQ's current arrearage crediting program. Below the “Current
Charges” section, DEQ has added the word “Plus” to the statement that informs the customer of
the payment plan and amount.

The last page of the sample bill is included as part of all customer bills and was expanded

to include descriptions for all payment plans, including the new One-Ninth Plan as well as the



PIPP Plus and Graduate PIPP Plus plans. Under “Explanation of Billing Terms” on this page,
the security deposit description was updated to include a statement of the interest percentage that
will be paid if the full deposit is held for 180 days or longer.

DEO includes a shut-off notice as the first page of the bill when applicable. Attached as
Exhibit B is a PIPP Plus sample bill that includes a shut-off notice. On the shut-off notice, the
word “Plus” has been added to line items that list the current and past due PIPP amounts and to
the line stating the customer is on the PIPP Plus program. Payment plan definitions, which used
to appear on the shut-off notice, have been moved to the last page of the bill that includes the
billing terms and have been expanded as described in the preceding paragraph for Exhibit A.

Similar changes will also be made to those bills for customers enrolled in the new
Graduate PIPP Plus program. Attached as Exhibit C is a sample bili to reflect the charges for
those customers who will be enrolled in the Graduate PIPP Plus program. The program name
"Graduate PIPP Plus” replaces the current Percentage of Income Repayment Plan, or “PRP,”
description on line items that show the required payment amount. In addition, a message has
been added under the section showing the amount due to identify the “On Time Balance
Reduction™ amount that will be credited to the Graduate PIPP Plus account for payments made
on time and in full. The last page of the bill has been revised for payment pian descriptions and
for the security deposit description under “Explanation of Billing Terms” as described for
Exhibit A.

Lastly, attached as Exhibit D is a Graduate PIPP Plus bill containing a shut-off notice as
the first page of the bill. The new program name “Graduate PIPP Plus” replaces the existing

program name. As described for Exhibit B, the payment plan definitions, which used to appear



on the shut-off notice, have been moved to the last page of the bill that includes the billing terms.
Revisions to that page were made as described for Exhibit A.

DEO plans to implement its proposed bill format changes for all bills rendered on or after

November 1, 2010,
WHEREFORE, DEO respectfully requests that the Commission approve the revised bill

formats as proposed herein.

Dated: August 26, 2010 Respectiully submitted,
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Mark A. Whitt (Counsel] of Record)
Joel E. Sechler

CARPENTER LIPPS & LELAND LLP
280 Plaza, Suite 1300

280 North High Street

Columbus, Ohic 43215

(614) 365-4100
whitt@carpenterlipps.com
sechler@carpenterlipps.com

COUNSEL FOR THE EAST OHIO GAS
COMPANY D/B/A DOMINION EAST
OHIO
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CERTIFICATE OF SERVICE
I hereby certify that a copy of the foregoing Application for Approval of Revised Bill

Format was served upon the following by U.S. first class mail this 26" day of August 2010.

M. Howard Petricoff David C. Bergmann
Stephen M. Howard Office of Chio Consumers’ Counsel
52 East Gay Street 10 W. Broad Street, Suite 1800
P.O. Box 1008 Columbus, Ohio 43215
Columbus, Ohio 43216
Michael Smalz Ellis Jacobs
Ohio State Legal Service Association Legal Aid Society of Dayton
555 Buttles Avenue 333 W. First Street, Suite 500
Columbus, Ohio 43215-1137 Dayton, Ohic 45402
Noel M. Morgan Anita M. Schafer
Legal Aid Society of Southwest Ohio Duke Energy Ohio
215 E. Ninth Street 139 E. Fourth Street
Cincinnati, Ohio 45202 P.O. Box 9960

Cincinnati, Ohio 45202
Richard Reese Ron Bridges
Office of Ohio Consumers' Counsel AARP
10 W. Broad Street, Suite 1800 17 S. High Street, Suite 800
Columbus, Ohio 43215 Columbus, Ohio 43215
Daniel A, Creekmur Thomas Brown, Jr.
Columbia Gas of Ohio, Inc. Columbia Gas of Ohio, Inc.
200 Civic Center Drive 200 Civil Center Drive
P.O. Box 117 P.0. Box 117
Columbus, Chio 43216-0117 Columbus, Chio 43216
Lisa McAlister Mike Walters
McNeese, Wallace & Nurik Pro-Seniors
21 E. State Street, 17® Floor 7162 Reading Road, Suite 1150
Columbus, Ohio 43215-4228 Cincinnati, Ohio 45237
Tom Mendelschan Elizabeth Anstaett
Empowerment Center of Greater Cleveland Ace Cash Express, Inc.
3030 Euelid, Suite 100 2250 Huntington Center
Cleveland, Ohio 44115 41 S. High Street

Columbus, Ohio 43215



Dale Arnold

Ohio Farm Bureau Federation
P.0O. Box 182383

Columbus, Ohio 43218-2383

Jefirey A. Diver

Support to Encourage Low Income Families
P.O. Box 1322

Hamilton, Ohio 45012

Mike Piepsay

Cleveland Tenants Association
3631 Perkins Avenue, Suite 3A4
Cleveland, Ohio 44114

Douglas E. Lumpkin

Franklin County Department of Job
& Family Services

80 E. Fulton Street

Columbus, Ohio 43215

Carolyn S. Flahive
Thompson Hine LLP

41 S. High Street, Suite 1700
Columbus, Ohio 43215-6101

Bill Faith

Coalition on Homelessness & Housing in Ohio
175 S. Third Street, Suite 250

Columbus, Ohio 43215

Phil Cole

Ohio Association of Community Action Agencies
50 W. Broad Street, Suite 1616

Columbus, Ohio 43215

Lorana Kelly

Community Action Partnership
719 S. Main Street

Dayton, Ohio 45402

Michelle Lucas

Harcatus Tri-County Community
Action Organization

108 N. 2™ Street

Dennison, Ohio 44621

Jenny Ricci O'Donnell

Director, Regulatory Compliance
CheckFreePay Corporation

15 Sterling Drive

P.O. Box 5044

Wallingford, Connecticut 06492-7544

Joseph M. Clark

McNees Wallace & Nurick LLC
21 E. State Street, 17" Floor
Columbus, Ohio 432154228

Dave C. Rinebolt

Colleen L. Mooney

Ohio Partners for Affordable Energy
1431 Mullford Road

Columbus, Ohio 43212

Lisa Hamler-Fuggit

Ohic Association of Second Harvest Food

Banks
51 N. High Street, Suite 761
Columbus, Ohio 43215

Andrew J. Sonderman

Weltman Weinberg & Reis Co., LPA
175 8. 3™ Street, Suite 900
Columbus, Ohio 43215
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One of the Attorneys for The East Ohio Gas
Company d/b/a Dominion East Ohio
B60:005:258262



PIPP Plus SAMPLE ' o ; Page 10f3

123 MAIN ST

. ANYTOWN QH 12345-6739 ‘
Account Number Date Prepared Next Meter Reading  For questions about Dominion East Ohiocharges call 1-800-362-7687 . Avoid an
99999 0999 9993 Aprlf 19, 2010 05/13 - 051872010 estimate-gnier a read between 05/14 & 5 p.m. on 05/18/2010 at www .dom.com.
Swmmary of Payment Due o Next Page tor Usage Comparison anc Mater Readings
_‘QUrrent PIPP Plus Amaunt CONRXX

olal Paymeni Due by May 5, 2010 $00xx

Your PIPP Plus anniversary Is 11.'061‘2010;
This is the date by which you must pay any PIPP Plus payments missed In
the prior 12 months to remain on PIPP Plus.

You must re-verify your Income by 11/06/2010 to stay on PiPP Plus,
IF yau hava questions about your heusshald income revetification, calf the
Ohio Departmant of Davelopment at 1-800-282-0880,

To receive an On Time Balance Reduction of $xx.x0x, we must receive at
least $yy.yy by MIW/DD/CCYY. Remember, timely payment of bills ensure
your continued gas service. ‘

FEEELETE PIPP Plus Amount of $xx.xx by May 5, 2010

Reminder Notice and Plan Explanation
Monthly PIPP Pius Amount ' Brot.xx

You ars enrolled in PIPP Plus. You must pay your plan amounts when they are due. To avoid a shut-off
notice, a payment of $xx.xx must be in our office by May 5, 2010, If you have any guestions, please call
toll-free 1-800-950-7989. While on PIPP Plus, you are legally rasponsivle for your entira utitity bill,

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for malling address change instructions.

PLEASE PAY BY EvEaaD, Account No. 9 9999 9999 999 Monthly Charge, Usage-Basod Charges Change
: With this b, customers on the Genaral Sales
Service or Energy Choice Transporlation Service will
$ax. XX soe an creased Basic Monthly Charge to $xxxx,
plus applicable riders, and a related decrease in the
PiPP Plus Amount Amouni Enclosed base transportation rata of $x.c¢ per MCF for the first —
50 MCF per month and $x.xxx per MCF for usage
08 : abova 50 MCF per month, as approved in Case No.
07-829-GA-AIR by the Public Utilliles Commission of —
Chio. : - )
DOMINION EAST OHIO
?ézpmm S#"‘ PLE ‘ PO BOX 26785

.- A R "HICHMGNDVAE%ZHB?% e et oot e
'l[l"llhill'll"'“ll'""lllml"'l'"'"l"""lml"lml’ Ih,u!ll.,".d.I."".||||,"!ll,.quulll,ml||,l!}{u|m|l‘

. EXHIBIT
03999999999949990000000007784000080084004
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http://www.dom.com

PIPP Plus SAMPLE

123 MAIN ST
ANYTOWN OH 12345-6789

Account Number Dale Prepared

’ For questions aboui Dominion East Ohfo charges call 1-800-362-7557, Avoid an
Next Meter Reading  oqiimate-enter a read between 06/14 & 5 p.m. on 05/18/2010 at www.dom.com.

Page 2 of 3

9 99989 9999 9999  April 19, 2010 0513 - 05/18/2010
Credits And Gharges Since Your Last Bil! ge -0
Balance from last bill $r000.xx% Average Daily Temperature 2009 2010
Payment on Apr 1, 2010 - Thank You xX.xx CR For This Biiling Period 42F 50°F
On Time Balance Reduction XX.XX CR tias Use In MCF
Balance $xx.xx
21
General Sales Service Rate &
Standard Service Offer (S50) ' =
Basic Monthly Charge $aoe.xx o 4
Gas Usage Charges 7 z
72MOF @  $x.xxmx XXX =1 b (] 1 B B
e bl Inoet oo for S50 5 : X -5 LS bl B B 1 Tt B
is bill includes §xx.xo for as cost at $x.xxx per : Dec Jan Feb Mar A
thousand cuble faet (MCF). 9 a Ape May dun. i} Aug Sep Oct Nav ar_‘ o :otlo
Total Current Charges $xx.xx Average monthly use: 7.8 MGF,
Total Account Balance , $xxx.XX Total annual use: 93.2 MCF.
YOU ARE ON THE PIPP Plus PLAN FOR $xx.xx. Billing Period And Meter Reacings
Date , Head iype Reading Difference
Meter Number 99999999
Apr 15, 2010 Estimale 3396
Mar 17, 2010 Remote 3324 7.2
NCF Used in 29 Days 7.2
-_L'TV S
s
PIPP Plus SAMPLE
123 MAIN ST S

T ANYTOWN OH 123456789

Wigibemmblamp B i0gby st
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Page 30f 3

Payment Programs for Eligible Customers

Budget Payment Plen - Levels monthly payment by averaging gas usage over the past 12 months, then adjustad for curramt rates, Flan reviewed pariodicslly so

that customers only pay for what they owe.

Budget Plus - Pay a special budget amount, plus one of 12 equal payments of the pasi-due amount.

Current Plus - Pay cument charges and make one of six equal payments of tha past-tdue amount.

One-Third Winter Heating Plan - Pay ona-third of the account balance if current charges include gas used between Noverber 1 and Aprit 15.

One-Ninth Plan - Pay a special budget amount, plus one of nine squal payments of the past-tus amount.

PIPP Plus - Income eligible residential customars pay 6% of thair manthly gross household income or $10, whichever is gremr Gall the Ghio Depariment of

Development al 1-800-282-0860 for an appiication or for the location of the nearest Community Actlon Agency.

g:gduaslml? Plus - A special plan for customers no longer enrofied in #IPP Plus. Monthly amount is tha average of the most racent PIPP Pius amount and
get bi mg amount.

Exptanation of Billing Terms (The foliowing {tems whl not appear on every bil.)

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It incudes fixed costs for dekvering gas, plus applicabie riders.
g;ncgl Bgling - A cradit issued to the account when a correction is needed on past charges.
redit
Estimated Gas Blil - During the months we don't read yaur meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bill will be
verified when your meler is read or you may entes your own meter reading onling at www cdom.com.
Gas Cost - The price charged to cover tha cost of natural gas.
gaa Usbert‘gga Chgﬁe - Covers expenses, including $SO gas cost and transportation charges, involved in praviding gas services to customers who purchase gas from
omin 5t Chio
Gross Hecelpts Tax - Ohio tax lavied on public utilities,
mezggauon Fee - Fee to be levied In those clrcumslances where Dominlon East Chio has reasonable proof of the customer's fraudulant or damaging practice
ted to gas service.
Late Payment Charge - A 1.5% lale payment charge (LPC) may be imposed on all past-due balances if the required payment is not paid in full by the time the next
bill is generated. For Payment Plan and Budget customars, the LPC applies only to the past-dug plan amoun.
MCF - An abbreviation for the standard meesure of gas meaning 1,000 Cubic Feet
Meter Test Fee - Fee charged for 2 melar test pedormed at the customer's request.
Miscellaneaus Charge{s) - An additional debit or credit applied to the account. An explanation of the reason for the charge or ¢redit wilt ba provided.
Monthiy Service Charge - Covers such costs as the maintanance of the gas meter, meter reading, hilling and record keeping.
fonthly Variable Rate (MVR) - Cogt of natural gas for cusiemers whoss Energy Cholce or opt-in governmental aggregation contract has expired. Undar this rate,
Dominion East Chlo assigns a perticipating suppiier 1o provide gas supply at that supphier's prevalling rate.
Reconnection Fee - Fee charged 1o reslore gas service that was terminated by the Cormnpany or af a customer's request. -
R:::t Reg’d tQ‘:Ijusled meter reading that establishes the paint fromt which you are responsible for gas use following equipment replacement or
& billing adjustment
Returned Payment Fee - Fee for each retumed Rem tendered or authorizad as payment on the custemer's account and returned for any
reason, including Insuffident or uncollected funds, dosed account, reveked autnorixation of stop payment.
Securlty Depasit Instaliment - One-hird of the total security deposit requirad. Security deposils arg biled to customers in three equal monthly
instalimants. A 3% rate of interest is paid if the full deposit Is held for 180 days or langer.
Standard Choloe Ofter (SCQ) - Cost of acquiring natural gas lor sala to Energy Choice eligible customers by a parlicipating supphier assigned
by Dominion East Ohio to provide gas supply at this regulatsd rate. .
Standdid Service Offer {880} - Cost of acquiring natural gas for saie o customers wha purchase gas from Domdnion East Ohie.
‘Fransportation Charges / Usage-Based Charges - Covar costs associated with delivering gas to the meter, including all appiicable riders and
taxas, Alf customers are required ko pay thase charges regardiass il they choose an altamate supplier threugh the Energy Chelce or cther
ranspon programs. These charges do not inchide the cosl of the gas,

I

PIPP Plus SAMPLE

TANYTOWNM OR 128486780
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PIPP Plus SAMPLE - SHUT OFF NOTICE Page 10f 4

123 MAIN ST

ANYTOWN OH 12345-6789 _
Account Number Date Prepared Next Meter Reading  For questions about Dominion East Ohio charges call 1-800-362-7567 . Avold an
99999 99999993  April 19, 2010 05/17 - 05/20/2010 estimate-entar a read between 05/18 & 5 p.m. on 05/20/2010 at www.dem.com.
m1mary Payment Due ‘

urrent PIPP Plus Amount AKX SR PR
FPast Due PiPP Plus Amount HODCXX THIS IS A SHUT-OFF NOTICE
Total Payment Due by May 5, 2010 $AAAXX B

YOU ARE ON THE PIPP Plus PLAN.

YOUH ACCOUNT IS PAST DUE. Uniess Dominion East Chio receives your past due payment of $ou:.xx in full by May 5, 2010, tha company can shut off your gas
gervice. Partial payment will not prolect you from shutoff unless you are eligitia for and enrolled in ong of the payment programs listed on the Terms page.

If tha company shuts off your gas service for nonpayment, you must pay your past-due plan arrears, You wili be billed a recannection fee of Siowxx.

Payment Methods. Pay your over-clus balance through BilMiatrix day ar night with an electronic check, ATW/debit card with a Pulse, Star, NYCE or Accell lego or &
Visa, MasterCard, or Discover credit card. Contact BilMatrix by phone at 1-800-673-1153 or enline through www.dom.com. BilMatrix charges a convenienoe fee of
$x.xx for aach iransaction. You may also pay in person at an authorized payment center. For the payment focation nearest you, visit www.dom.com or call Dominion
East Ohlo at the numbr in the top right comer of this bill. Authorized payment agents charge a service fee of $x.xx for each transaction.

Energy Assistance. If you meel income requirements, you nﬁght qualily for financial aid or weatharization services. To lsam more, call the Ohla Dapartment of
Development, Offica of Communlty Services, at 1-800-282-0880 or contact us. :

Medlcal Centificate. A medical centification dalays a shutoff when #t would bo especially dangarous 10 the health of a permanent member of your household. 18 alows
you time ta get financial help or make payment arrangements. &t does not raducs tha amount you owe. You can get a medical certification form by calling
1-800-950-798%, A licensed madical professional must sign the form. You can apply by phone, provided that Dominion East Ohio recelves the written notification
wi;h;p 5:3:‘9; days. if gas service is off, ratum the signed form within 21 days to reslore servica. Be sure 10 give your health care provider permission to Telease your
medical rmgtion to us.

Failure to pay &fl charges for non-regulated Dominion Products & Services may rasult In lermination of your contract.

If yod have made your payment, please accept our thanks and disregard this notica.

Please detach and return this coupon with a check made payabila to Dominion East Olilo . Pleass see reverse side for mailing atkiress shangs instruclions.

PLEASE PAY BY May 5, EW 9 9999 9999 999 Monthly Charge, Usage-Based Charges Change
With this bil, customers on the Genaral Sates
: Service or Energy Cholce Transportation Service will
$xxx.xx see an Increased Basic Monthly Charge to Sxx.xx,

' plus applicable riders, and a relaled decreasa in the
PIPP Plus Amount Amount Enclogad hase transportetion rate of Sx.xx per MCF for the first —
50 MCF per month and $xxxx per MCF for usaga
o7 . above 50 MCF per month, as approved in Case No,
07-829-GA-AIR by the Public Utilities Commission of
Qhlg,:

PIPP Plus SAMPLE - SHUT OFF NOTICE DOMINION EAST OHIO

123 MAIN ST POBOX26785
NG 12047 e e R CHMOND VA 23261 5785
||||]|l||l]"t’[lh"'p'"||"|||||Fl||||l|||||l|||||||[n||l||] 'lll"'il'lli'||"'llli'lllllll'"i"'ll““'I““ﬂl'"l"l"'l'
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PIPP Plus SAMPLE - SHUT OFF NOTICE , | . Ppage2ofd

123 MAIN ST

ANYTOWN OH 12345-6780

Account Number Date Prepared Next Meler Reading  For questions about Dominion East Ohiocharges call 1-800-362-755%7. Avcid an
99909 9999 9999  April 19, 2010 05/17 - 05/20/2010  estimate-enter a read between 05/18 & 5 p.m. on 05/20/2010 at www.domcom.
Suminary of Py ment Due (Sea Naxt Page for Usage LComparison and Weter Raadings)
Current PIPP Plus Amount HOOLXX

Past Due PIPP Plus Amount KARXX

Total Payment Due by May §, 2010 $x00. X%

Your PIPP Plug anniversary is 11/06/2010.
This is the date by which you must pay any PIPP Plus payments missed in
the prior 12 months to remain on PIPP Plus.

You must re-verify your incone by 11/06/2010 to stay an PIPP Flus
I you have questions abeut your househald income reverification, call the
Ohio Department of Development at 1-800-282.0880. -

To receive an On Time Balance Reduction of $x0.xx, we must raceive at
irast Syy.yy by MMDD/CCYY. Remember, timely payment of bills ensure
your continued gas service.

LEEETREW PiPP Pus Amount of $xx.xx by May 5, 2010

THIS 15 A SHUT-OFF NOTICE.
Monthly PIPP Plus Amaount $roox.xx
Past Due Amount $00¢.xx
Total PIPP Plus Amount Due  $oocax

Unless you pay the above past-due PIPP Plus amount by May 5, 2010, your gas setvice may be shut qﬂ.
If your gas service is tumed off, you must pay all past-due plan amaounts. You will be billed a reconnection fee.
Please call 1-800-950-7989 if you have any questions. You are legally respensible for your entire utility bill.

07

PIPP Plus SAMPLE - SHUT OFF NOTIGE
1ZBMAINST o om e
" ANYTOWN OH 123455780
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PIPP Plus SAMPLE - SHUT OFF NOTICE _ Page 3 of 4

N OH 12345-§7, :
Account Number Date Prepared Next Meter Rea ding For questions about Dominion East Ohiochargeg ;&3&1’2—3?8-362-‘155‘:'7 . Avold an
n t www . domcom.

90999 9999 9999  April 19, 2010 _ 06/17 - 05/20/2010 estimate-enter a read between 05/18 & 5 p.mn. o a
Credits And Charges Sinee Yaur Last Bill Monthly Usage Comparison :
Balance from last bil} B, 3000 Average Dally Temperaiure @g& 2010
On Time Balance Reduction XX.Xx CH For This Billing Period S4°F  OF°F
Balance XXX | ., Gas Use In MCF

eneral Sales Service Rate 24 £
Slandard Service Offer (S50)
Basic Monthly Charge , B I
Gas Usage Charges o B2

64AMCF @  Bx.xxxx XX.XX i B

Gross Recei dpts Tax HXK B §
This bill includes $xx.xx for SSO gas cost at $x.xxx NS

per thousand cubic feet (MCF). 5 Sop Oct Nov Dec Jan Fob Mar A
Total Current Charges $x0Xx zmﬁ"" ey Jun Juf Aug Sop g "o

Total Account Balance Bx,)00¢.3% Average monthly use: 10.4 MCF,
. 4.7 MOCF.
YOU ARE ON THE PIPP Plus PLAN FOR $Xxx.xx. Total annuai use 124.7 MG

B1|l|ng Feriod And Meter Readings

ad Type Reading Difference

Meter Humber 99999999

Apr 16, 2010 Remote 290.5

Mar 19, 2010 Remoate 284.1 6.4
MCF Used in 28 Days 6.4

or

PIPP Plus SAMPLE - SHUT OFF NOTICE
: 123 MAIN ST
T ANYTOWN DX 123458789
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Page 4 0f 4

Payment Programs for Eligihle Custiomers

Budget Fayment Plan - Leveis monthly payment by averaging gas usage over the past 12 months, then adjusted for current raies. Plan reviewed periodically so

that cuslomers only pay for what they owe.

Budgat Plus - Pay a special budget amount, ptus one of 12 equal peyments of the past-due amount.

Current Plus - Pay current charges and make one of six squal payments of the past-dus amaunt,

One-Third Winter Heating Plan - Pay one-third of the account balanca it current charges include gas used batween November 1 and Apil 15.

One-Ninth Plan - Pay a special budget amount, plus one of nine aqual payments of the past-due amount.

PIPP Plus - Income eligible residential customers pay 6% of their monthiy gross household income or $10, whichever is greater. Call tha Ohio Depardment of

Developmant at 1-800-282-0880 for an application of for the location of the nearest Community Action Agency.

gl;dwmte PIPP Plus - A special plan for customars no longer enrolled In PIPE Plus. Monthly amount i the average of the mos! recent PIPP Plus amount and
get biling amount. .

Explanation of Billing Terms {The following items will not appoar on &veéry bilt.}

Basic Monthly Charga - This charge replaces lhe Monthly Service Charge for most customers, It includes fixed costs for delivering gas, plus applicable riders.
g;“"é' Bdlilihg - A cradit issued to #he account when a correction is neaded on past charges.

- Credit
Estimated Gas BIi - During the months we don't read your meter, your bill is based on pravicus gas usage, gas ratas and the weather. An estimated bill wilt be
verifiad when your maler is read or you may enter your own mater reading online at www.dom.com.
Gas Cost - The price charged to cover the cost ol natural gas. ) )
Gas Usage Charge - Covers expensas, including SSO gas cosl and lrangportation charges, involved in provikiing gas services lo customers who purchase gag from
Dominlon East Ohlo. .
Gross Recelpts Tax - Chio tax Jevied on pullic ulilities. .
Investigation Fee - Fee to be levied In those circumslances where Dominion East Ohio has reasonable procf of the customer's fraudulent or damaging practice
related 0 gas service.
Late Payment Charge - A 1.5% late payment charge (LPC) may be knpased on all past-tue balances if the required payment is not paid in full by the time he next
bill is genesated. For Payment Plan and Budget customars, the LPC applies only to the past-due plan amount. :
MCF - An abbreviation for the standard measure of gas meaning 1,000 Cubic Fest.
Meter Test Fee - Fae chargad for a metar test perfformed al the suslomar’s requast, )
Misceltaneous Charge(s) - An additional debit or credit appliad 1o the account. An explanation of the raason for the charge or credit will be provided.
Monthly Service Charge - Covars such costs as the maintenance of the gas meter, meter raading, billing and record kesping. i . )
Monthly Varlable Rate (MVR) - Cost of natural gas for cusiomers whose Energy Choice or opt-in govarmmental aggregation contrack has expired, Undor this rate,
Dominion East Ohio assigns a participating supplier to provide gas supply at that suppliers prevalling rate. )
Reconnection Fee - Fes charged 1o reslore gas seivice that was terminated by the Campany of at a customer’s request.
Fesat neal: - Adjusted mater reading that establishas the poini from which you are responsible for gas use following equipment raplacement or
a biling adjustment.
Returned Payment Fae - Fee for each retumed ftem tendered or authorized as payment on the customer's account and retumed for any
reasen, including insufficient or uncollected tunds. closed account, revoked authorization or stop payment.
Securily Deposit Instaliment - One-third of the total security deposit required. Securily deposiis are billed to customers in three equal monthly
instaliments. A 3% rate of interest is paid if the full deposit Is keld for 130 days or longer. ] ]
Standard Cholce Offer (SCOQ) - Cost of acquiring natural ¢as for sale to Energy Choice eligible customers by a participating supplier assigned:
by Dominion East Ohio to provide gas supply at this regulated rate, .
Standdfd Service Offer (80) - Cost of acquiving natural gas for sale 16 customers who purchase gas from Dominion East Ohio.
Transpostation Charges / Usage-Based Charges - Cover costs associated with delivering gas to the meter, inchuding all applicatda ridars and
taxes. All customers are required to pay these charges regardiess if they chocse an altemale supplier through the Energy Choice or other
transport programs. These charges do not include the cost of the gas.

|
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GRADUATE PIPP Plus SAMPLE Page 10f 3

123 MAIN ST
ANYTOWN OH 12345-6789
Account Number Date Prepared Next Meter Reading  For gquestions about Dominion East Ohiocharges cali 1-800-362-7857 . Avoid an
9 9999 9009 9968 Apyil 19, 2010 06714 - 06/17/2010 estimale-enter a read betwaen 05/14 & 5 p.m. on 08/18/2010 at www.dom.com,
Summary of Payment Due T {See Next Page for Usage Comparison and Meter Headings)
urrent GRADUATE PIPP Plus Amount 300X
Total Payment Due by May 5, 2010 $xx.xx '

To receive an On Time Balance Reduction of $xx.xx, we must receive at
least $yy.yy by MM/GD/CCYY. Remember, limely payment of bills ensure -
your continued gas service,

[{FCETREVE GRADUATE PIPP Plus Amount of $xx.xx by May 5, 2010
Graduate PIPP Pius

You are on Graduate PIPP Plus and you have a balance of $x,x000xx as of Apr 19, 2010. For you to avoid
a shut-off natice on this plan, your payment of $xx.xx must be in our office by May 5, 2010.

You are legally responsibie for your entire utility bill. if you have questions, please call toll-free 1-800-850-7989.

Pleass detach and return this coupon with a check made payable to Dominion East Ohio . Please see reversa side for mailing address change instructions.

PLEASE PAY BY May 6, 201m 9 9999 9809 9999 | Monthly Charge, Usage-Based Charges Change
, With this blll, customers on the General Sales
' Service or Energy Choice Transportation Service will
$XX. XX see an Increased Basic Monthly Charge fo $xx.x,
plus applicable riders, and a related decraase in the
GRADUATE PIPP Plus Amout Amcurt Enclosed base ransporiation rate of $x.0t per MCF for the first -_—
' 50 MCF per month and $x.ox per MCF for usage
05 above 50 MCF par month, as approved in Case No.
' 07-829-GA-AIR by the Public Utiltles Cormmission of -
Ohio.
) ’ DOMINION EAST OHIKD
S MAN ST T Phus SAMPLE . POBOX26786 R
" ANYTOWN OR 12345-6789 I AICHMOND VA 23816786
'IIIII|I|'ill'||'"llll*lllllll“'l"'l|'"“l““lll"‘l“!"'l' ilu"llllmllllll!|"|""|"|“|l|l]lll|"|“““'“!IIII""‘
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GRADUATE PIPP Plus SAMPLE ' Page 2of 3

123 MAIN ST .
ANYTOWN OH 12345-6789 F Sti bout Dominion East Ohlg chatge Il 1-800-362-7557 . Avoid an
out Dominion e 5 ca 3 . Av

Account Number Date Prepared Next Meter Reading iy .ms 2 5p.m, 1 .dotn.com,
999999999 9989  Apri) 19, 2090 06/14 - B8/1712010 estimate-enter a read beiween 06/14 & 5 p.m, on 08/18/2010 al www.dom.com
Credits And Charges Since Your Last Bill Konthly Usage Comparison

Balance from last bill B, 0K KX Average Dally Temperatura 2009 2010
Payment on Mar 30, 2010 - Thank You %X.Xx CR For This Bilting Period 42°F S1T°F
Balance ‘ _ . $3,XXX.XX Gas Use In MCF :
Dominien East Ohio Distribution Charges 81 R

Basic Menthly Charge XXX

Usage-Based Charges a4

231 MCF @  $xomx ' XN.XX ;

Gross Receipts Tax XXX 17, el

Total Dominion East Ohio Charges $xX.XX T i g :

For quiestions about Dominion East Ohio charges, call QJ MR E 3 B b b PR U B

us at 1-800-362-7557. Apr Msy Jun Jut Aug Sep Oct Nov Dac Jan Fels Mar Apr

2008 2010

XYZ SUPPLIER Charges : Average monthly use: 26.5 MCF.

Standard Choice Offer (SCO) ' Total snnal usg: 318.1 MCF.

gaa;s G_?st 23.1 MCF @ $x.xx $1000 XX

ales | ax XXM Sitlina Period And Meter Readin

Total XYZ SUPPLIER Charges Sooox [ AT Tone Reading  Difference
For questions about %%s supply costs, contact XYZ Meter Number 59055659

SUPPUEH at 1-999-999-9994 or P. O. Box 9899 Apf 15, 2010 ESﬁmate ?84_6 ]
Anycity, OH 12345 or www.xyzsupplier.com. Mar 17' 2010 - - Estimate 761.5 23 1
Total Current Charges $xRux. XX + ' : :
Total Account Balance $xxxx.xx |MCF Used In 29 Days 231

YOU ARE ON THE GRADUATE PIPP Plus PLAN FOR $Xx.xX.

GRADUATE PIPP Plus SAMPLE
o B AN GT v ot e e 1 o et A R R 0
ANYTOWN OH 123468786 '
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Page 30of 3

Payment Programs for Eiligible Custiomers

Bucdget Payment Plan - Levels monthly payment by averaging gas usage ovet the past 12 months, then adjusted for current rates. Plan reviewed periodically so
fhat customers only pay for what they ows.

Budget Plus - Pay a special budget amourd, plus one of 12 equal paymenls of the past-dus amount.

Current Plus - Pay current charges and make one of six equal payments of the past-due amount.

One-Third Winter Heating Plan - Pay one-third of tha account balance If current charges include gas used between November 1 and Apré 15,

One-Ninth Plan - Pay a special buxigst amount, plus one of fine equal paymants of the past-tue amounl.

PIPF Plus - Income eligible rasidential custorners pay 6% of their manthly gross hausehold income or $10, whichever is greater. Call the Ohio Depariment of
Development at 1-800-262-0680 for an application or for the lacation of tha nearest Community Action Agency.

Graduata PIPP Plus - A special plan for customers no longer enrolled In PIPP Plus. ¥onthly amount is the averags of the most recent PIPP Plus amount and
budgst bilfing amaunt.

Explanation of Bliling Terms (The lollowing items will not appear on every 1)

Basic Monthly Charge - This charge replaces the Monthly Service Charge for most customers. It includes fixed costs for delivering gas, plus applicable riders.
gamel ?ﬁlﬂg - A credit issued to the actount when a comraction is needed on past changes.
R - Cre
Estimated Gas BIll - During the months we don't read your meter, your bill is based on previous gas usage, gas rates and the weather. An estimated bil will be
verified when your meter is raad or you may enter your own meter reading online at www.dom.com.
Gas Cost - The price charged o cover the cost of natwal gas.
gas gsagé th%e - Cavers expenses, including 5SSO gas cost and transporiation charges, Involved in providing gas setvices 1o customers who purchasa gas from
ominion East Ohio,
Groas Reoeipts Tax - Ohio tax ievied on public ulllities.
hvesggatinn Fee - Fes to be levied in ¥hose circumstances where Deminion East Ohio has seasonabla proof of the customer's frawdatent or damaging practice
related {0 0as service.
Late Payment Charge - A 1.5% late payment charge (LPC) may be imposed on all past-due balanoces if the required payment Is not paid in full by the time the next
biN is generated. For Payment Plan and Budget customers, the LPC applias only to the past-ckie plan amount.
MCF - An abbreviation for the standard mesaaure of gas meaning 1,000 Cubic Feet.
Meter Test Fee - Fea charged for a malter lest performed at the customar's request.
Miscefianeous Charga{s) - Ah additional debit or credit applied to the accouni. An explanation of the reason for the charge or credit will be providad.
Monthly Service Charge - Covars such casts as the maintenance of the gas meter, metar reading, biling and record keaping.
Monthty Variable Frate (MVR) - Cost of natural gas for cusiomars whose Energy Choice or optn governmental aggregation contract has explred Under this rate,
Bominion East Ohlo assigns a participating supplier to provide gas supply at that supplier's pravailing rate.
Reconnectlon Fae - Fee charged to restore gas service that was terminated by the Cempany or at a customer's request.
Rese! Read - Adjusted metef reading that establishes the point from which you are responsible for gas use rollovmg equipment replacement or
a billing adjustment. -
Returned Paymant Fee - Fee for each returned item tendsred or authorized as payment on the customer's account and returnad for any
reasan, including insufficient or uncollected funds, closed agsoun, revoked authorization or stop payrment.
Security Deposit Ingtaliment - One-thind of the total security deposit required. Securily deposits are billed to customers in three equal munthly
Ihstaliments. A 3% rate of Interest is paid if the full deposit is held for 180 days or fonger.
Standard Cholce Offer (SC0) - Cost of acquiring natural gas for sale lo Energy Cholce ehglble cusiomers by & participaling supplier assigned
by Dominlen East Ohio 1o provide gas supply at this regulated rate.
Standdfid Servics Offer (SSQ) - Cost of acquiring natural gas for sale 1o customers who purchase gas from Dominion East Ohio.
Traneportation Charges / Usage-Based Charges - Cover costs associated with delivering gas 1o tha meter, hcluding &ll applicabla riders and
taxes. AH cuslomers are requirad to pay thesa charges regardless if they choose an allemate supplier through the Energy Choice or other
transport programs. These charges do not include the cost of tha gas.

GFU\D‘UATE PIPP Plus SAMPLE : :
ANYTOWN OH 123456780
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GRADUATE PIPP Plus SAMPLE - SHUT OFF . ' ‘Page 104

123 MAIN ST
ANYTOWN OH 12345-6788
_ Account Number Date Prepared Next Meter Reading  For questions about Dominion East Ohlo ¢charges call 1-800-362-7557. Avoid an
99909 9096 9999  Apsil 19, 2010 05M3 - 05/18/2010 . estimate-enter a read between 05/14 & 5 p.m. on 05/18/2010 at www.dom.com.
Summary of Payment Due
Current GRADUATE PIPP Plus Amount XXX XX _ e
Past Due GRADUATE PIPP Plus Amount XXX *# THIS IS A SHUT-OFF NOTICE
Total Payment Due by May 5, 2010 $00x.xx

YOU ARE ON THE GRADUATE PIPP Pius PLAN.

YOUR ACCOUNT IS PAST DUE. Uniess Dominlon East Ohio receives your past due payment of $ioocx in fuli by May 6, 2010, the company ¢an shut off your gas
sawvice, Parfial payment will not profect you from shutoff unless you are eligible for and enrolied In one of the payment programs listed on the Terme page.

H the company shuts off your gas service for nonpayment, you must pay your past-due plan arrears. You will be billed a reconnection fes of $xx.xx.

Payment Methods. Pay your over-dus balance through BillMatrix day of night with an electranic check, ATM/debit card with a Pulse, Star, NYCE or Accell logo ora
Visa, MasterGard, or Discover credit card. Contact BilMatrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix chargas a convenience fas of
$xxx for each transaction. You may also pay i parson at an authorized payment center. For the payment location nearest you, visit www.dom.com or call Dominion
East Ohio at the number In the top right corner of this bl Authorized payment agents charge & service fee of $x.xx for each ransaction.

Ene?gy Assistance. i you meet income requirements, you might gualify for financial ald or weatherization servicas. To leam more, call the Ohie Department of
Davelopment, Office of Community Sarvices, at 1-000-282-0880 or contact us.

Madical Certificate. A madical cortification delays a shutofl when il would be especially dangerous to the health of & permanent membar of your household. it atows
you time to get financial help or make payment arangements. 1t does nat reduce the amount you owe. You can geét a medical cprtiﬂcaﬁon form by calling
1-800-950-7289. A licensed medical professional must sign the form. You can apply by phone, provided that Dominion Est Ohio recelves the written notification

within seven days. M gas service is off, return the signed form within 21 days 1o restore service. Be sure to give your health care provider permission to relesse your
medical information to us,

Fallure to pay all charges for non-regulated Dominion Products & Services may resull in termination of your contract.

if you have made yaur payment, please accapt our thanks and disregard this notice,

Please detach and relurn this coupon with a check made payable to Dominkin East Ohio . Please sea raverse side for malling address change instructions.

AN May 5, 2010FXIERGIRE 99999 9999 9999 | Monthly Charge, Usage-Based Charges Change
With this bill, customers on the General Sales
Service or Energy Choice Transportation Service will
Sxxx.xx see &n Increased Basic Monthly Charga to $xcxx,
plus applicable riders, and a related decrease in the
GRADUATE PIPP Plus Amount Amgunt Enclosed basa transportaticn rate of $x.xx per MCF for tha first —
' 60 MCF per month and $xauxx per MCF for usa
05 ' above 50 MCF per month, as approved in Case No.
07-826-GA-AIR by the Public Utilities Commission of _
Ohlo.
GRADUATE PIPP Plus SAMPLE - SHUT OFF gg’gglg; ;E;ésT OHIO
ANYTOWN Ol 12345-6789 RICHMOND VA 23261-6785
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GRADUATE PIPP Plus SAMPLE - SHUT OFF

123 MAIN ST
ANYTOWN OH 12345-6789

Account Number . Date Prepared
99999 5999 0999  April 19, 2010

Page 2of 4

Next Meter Reading  For questions about Dominion East Ohlo charges call 1-800-362-7557 . Avoid an
0513 - 05/18/20610 estimate-enter a read betwoen 05/14 & 5 p.m. on 05/18/2010 at www.dom com.

Summary of Payment Due

Monthly Usags Comparison
Current GRADUATE PIPP Plus Amount , KK XK Average Daily Temperattire 2009 2010
Past Due GRADUATE PIPP Plus Amount- XXX.XX For This Billing Perlod 41°F 46°F
Total Payment Due by May 5, 2010 $X000xK . Gas Use In MCF
To rscelve an On Time Balanca Reduction of $xx.xx, we must receive at 3
least Syy.yy by MMDD/CCYY. Remember, ttmaly payment of bilis ensure 21 )
yotr continued gas service. &t *
. 2 [
} 7.
ol ' iRl
Apr May Jun Jul Aug Sep Oct Nr.w Dec Jm Feb Mar Apr
; } 2000 2010
5 Average monthly usa: 11.2 MCF.
! Total annual use: 134.4 MCF.

' Reading  Difference
Meter Number 58609890

Apr 15, 2010 Estimate 276.3

Mar 16, 2010 - Remole 2670 0.3
MCF Used In 30 Days 93

Flease Y GRADUATE BIPP Plus Amount of $xxx.xx by May §, 2010

THIS 1S A SHUT-OFF NOTICE.
Monihly GRADUATE PIPF Plus Amount $rxx. X%
Past Due Amount ot

Totai GRADUATE PIPP Plus Amount Due $xxx.'xx

You are on Graduate PIPP Plus, Unless you pay the above past due amount by May 5, 2010, your gas service may ba shut off| -
If your gas service is turned off, you must pay all past-due ptan amounts. You will be billed a reconnection fee,
Please call 1-800-950-7989 it you have any questions. You remain legally responsible for your entire utility bill.

GRADUATE PIPP Plus SAMPLE - SHU‘I‘ OFF . '
__._.A.12‘3 MAIN ST o oot e e ot et B e 1 R R 8
ANVTOWN O 123456789
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GRADUATE PIPP Plus SAMPLE - SHUT OFF ' Page 3ol 4

‘1!\ 23;{[\'_ASIN 5T
N 1 -
Account :“ng: 203:;5 2789 rod Next Meter Read For guestions about Dominion Eas: Ohiochargeg sc,:a;lta;lzg%}-atsz-?ssgo Avoid an
u @ Frapa ng 0514 & € pm. on at www.dom.com,

99999 9900 9999  April 1, 2010 05113 - 05/13/2010 ~  Coumate-enter a read between b

Credits And Charges Since Your Last Bill

Balanca from last hill $r, X0 XX

Payment on Apr 18, 2010 - Thank You xxx CR

Balance ' $X, %K. XX

General Sales Service Aate

Standard Service Offer (SSG)

Basic Monthly Charge P

Gas Usage Charges

9.3 MCF @  $x.xxxx XXX

(Gross Racsipts Tax XXX

This bill includes $xx.xx for SSO gas cost at $x_xxx per

thausarw cubic feet (MCFL

Total Current Charges Sxx.x%

Total Account Balance $x, XxXK.%X

YOU ARE ON THE GRADUATE PIPP Plus PLAN FOR $xx.xx.

GFIADUATE PIPP Plus SAMPLE - SHUT OFF
ANYI'OWN OH 123456789
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Page 4 of 4

Payment Pragrams for Eligible Customers

Budget Payment Plan - Levels montily payment by averaging gas usage over the past 12 months, then acjusted for current rates, Plan reviewed pericdically so

that customers only pay for what they owe.

Hudget Plus - Pay a spacial uidget amount, plus one of 12 equal paymenis of the past-due amount.

Curretit Plus - Pay current charges and maka one of six equal payments of the past-due amount.

One-Third Winter Heating Flan - Pay one-third of the account balance if currant charges include gas used between November 1 and April 15.

One-Ninth Plan - Pay a special budget amount, plus one of nine equal payments of the past-due amount. .

PIPP Plug - Incomae eligible residential customers pay 6% of thelr monthly gross household income or $10, whichever i greater. Call the Ohio Departmennt of

Development at 1-800-282-0880 for an application or for the location of the nearest Community Action Agency. :

g::dua':t: PIPP Plus - A special plan for customers no onger anrolled in PIPP Plus. Monthly amount Is the average of the most recent PIPP Plus amount and
get billing amount.

Explanation of Billing Terms (The following items will not appear on every bil)

Basic Monthly Charge - This charge repiaces the Monthly Service Chamye for most customers. Tt inciudes fixed costs for delivering gas, plus applicable riders.
gano(e;l Bliting - A credit issued 10 the account when a correction s needed on past charges.

R - Credit
Estimated Gas Bili - During the monihs we don't read your meler, your bill is basad on previous gas usage, gas rates and the weather, An estimated bill will be
varified when your meter is read or you may enter your own meter reading online at www.dom.com, .
Gas Cost - The price charged to cover (he cosl of natural gas. X
Gas Usaga Charge - Covers expenses, Including SSO gas cost and transportation charges, Involved in providing gas services io customers who purchase gas from
Dominion East Ohio, , . :
Gross Receipts Tax - Ohio tax levied on public utilities.
lgvlaes:'igation Fe;’é:ee 1o be levied in thosa circumstances where Dominian East Ohio has reasonalile proof of the customer's fraudulent or dameging practice

ted fo gas service. )

Late Payment Charge - A 1.5% lata payment charga {LPC) may be Imposed on all past-due batances if the required payment is not paid in full by the time the next
bill is generated. For Payment Plan and Budget custorners, the LPC applies only 1o the past-due pian amount.
MCF - An abbreviation for #he standard measure of gas meaning 1,000 Cubic Feat, -
Meter Test Fae - Fee charged for a maler lest parformed at the custamer’s request.
Miscellanecus Charge(s) - An additional dabit or ¢redit appliad to the account. An explanation of tha ason for the charge or credit will be provided.
Monthly Service Charge - Covers such cosis as the maintsnance of the gas meter, meter rsading, billing and record keeping.
Monthly Varlable Aate (MYR) - Cosi of nalural gas for customers whose Energy Choice or opt-in govemmental aggragation contract has expired, Under this rata,
Dominion East Ohio assigns a participating supplier lo provide gas supply at that supplier's prevalling rate,
Reconnaction Fee - Fee charped to restore gas senice thal was letminaled by the Company or at a customer's request,
R:;Iet Fio;id - Adiu'sted meter reading thal establishes the point from which you are responsible lor gas use foliowing equipment replacement or
& billing adjustment. . !
Returned Paymaerd Fae - Fee for each retumed item tendered or auihorized as payment on the customer's aocount and retumed for any
reason, including insufficient or uncollected tunds, closed account, revoked authorization or siop payment,
Security Deposit nstaliment - One-third of the fotal securily depesit raquired. Securily deposits are billed to customers In three equal monthly
instaliments. A 3% rate ol interest is paid if the full doposit s hald for. 180 days or longer.
Standard Cholce Otfer (SCO) - Cost of acquiring natural gas for sate to Energy Cholce eligible cusiomers by a participating supplier assignexd
by Dominign East Ohio o provide gas supply at this reguiatad rate,
Stand&¥d Service Offer (S50} - Cost of acquiring natural gas for sale to customers who purchase gas fram Dominion East Ohlo.
Transportation Charges / Usage-Based Charges - Cover costs assoclated with delivering gas to the metar, including all applicabla riders and
1axes. All cusiomers are required to pay these charges regardiass if thay choose an allernate suppiles through the Energy Choice or olher
transport programs, These charges do not Include the cost of the gas.

GRADUATE PIPP Ptus SAMPLE - SHUT OFF -
ANYTOWN OF 12345-6789
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