
SUBURBAN NATURAL GAS COMPANY 
ESTABLISHED 1882 211 FRONT STREET. P.O. BOX 130 

CYGNET, OH 43413-130 
(419)655-2345 

2626 LEWIS CENTER ROAD 
I^WIS CENTER, OHIO 43035-9206 

(740)548-2450 

August 24,2010 

Ms. Renee J. Jenkins 

C 
O 

Director of Administration ^ ^ 3 ^ 
Docketing Division ii^ o 
Public Utilities Commission of Ohio *** '^ 
180 East Broad Street, 13th Floor 
Columbus, Ohio 43215 

Reference: CaseNo. 10-0970-GA-UNC 

Dear Ms. Jenkins: 

On July 14,2010, Suburban Natural Gas Company filed an Application for Approval of New Bill Format. 

Pursuant to discussions with the PUCO staff and as agreed upon. Suburban Natural Gas Company is 
submitting herewith the original and 15 copies of a revised sample bill ("Attachment A"), which should be 
attached to its Application in the above-referenced proceeding. 

Should you have any questions, please advise. 

Sincerely, 

Bruce T. Campbell ^ 
Director - Administrative Services 

Enclosures 
cc: Ms. Barbara Bossart 

™ . i ^ certify that the images appearing are an 
accurate and coi^lete reproduction of a case file 
Qocumeiit delivered in tha regular course of businoss. 
^ < = ^ c i a n _ „ . ^ p^te grocossed iB8,o5,nin 



Attachment A 

SUBURBAN NATURAL GAS COMPANY 
211 FRONT STREET 
P.O.BOX 130 
CVGNET, OH 43413 
(419)655-2345 

HOURS: 

2626 LEWIS CENTER ROAD 
LEWIS CENTER. OH 43035 
t740) 548-2450 

8:00 a.m.—4;30 p.m. 

PIPP PLUS CUSTOMER 
STREET ADDRESS 
CITY, ST 12345-67B9 

ACCOUNT NUMBER 

0 1 0 - 0 2 1 3 - 0 4 

BILL DATE 

8 / 2 4 / 2 0 1 0 

DUE DATE 

9 / 1 8 / 2 0 1 0 

AMOUNT DUE 

1 5 3 . 0 0 

P L E A ^ MAKE CHECKS PAYABLE TO 

SUBURBAN NATURAL GAS COMPANY 

TO AVOID ADDITIONAL EXf^NSE -
YOUR PAYMENT fc(HJST BE RECQVED 
BY THE DUE DATE. 

SERVICE LOCATION 

SERVICE ADDRESS 
Charge Type Previous Read Current Read 

SERVICE FROM 

7 / 0 1 / 1 0 

SERVICE THRU 

8 / 0 2 / 1 0 

MuKipKer | Usage | UOM 

NUMBER OF DAYS 

32 DAYS 
Charges 

MONTHLY SERVICE CHG 
GAS COST RECOVERY 

GAS COSTS CALCULATED AT A RATE OF 
DELIVERY CHARGE 
GROSS RECEIPTS TAX 

3214 3220 1 .0000 
743930 PER CCF 

CCF 

PERCENTAGE OF INCOME PAYMENT PLAN PLUS "PIPP PLUS" 
PIPP PLUS ARREARAGE 

5 1 . 0 0 
1 0 2 . 0 0 

9 . 1 8 
4 . 4 6 

2 . 1 9 
. 77 

CURRENT CHARGES 
Anniversary Date: m m m U 
The date you must be current on your PIPP payments to remain in the PIPP Plus program 
Re-Verification Date; U m m m 
You must re-verify your income by this date to stay on PIPP Plus 
On Time Payment Credit: S^.###.## 
If you pay your PIPP Plus payment on-time and in-full monthly, a credit in the amount of $#,###,.## will be applied to your adjustments 

1 6 . 6 0 

HISTORICAL USAGE (CCF) 
Aug 
Mar 
Nov 
TOTAL 

6 J u n 
128 Feb 

34 Oc t 
662 

16 May 
1 4 1 J a n 

Sep 
AVG- 55 

33 Apr 
1 6 1 Dec 

5 Aug 

77 
55 

6 

NEXT METER READ DATE ON OR ABOUT 9 / 0 1 / 2 0 1 0 

PREVIOUS ACCOUNT BALANCE 
LATE PAYMENT CHARGES 

PAYMENTS(THANK YOU) 
CURRENT CHARGES 

ADJUSTMENTS 
PRESENT ACCOUNT BALANCE 

PLEASE RETURN THIS STUB VtflTH YOUR PAYMENT 

YOU MAY PAY YOUR GAS BILL WITH VISA OR MASTERCARD. 

891.06 
.00 
.00 

16.60 
.00 

907.66 

ACCOUNT NUMBER 

0 1 0 - 0 2 1 3 - 0 4 

BILL DATE 

8 / 2 4 / 1 0 

SERVICE FROM 

7 / 0 1 / 1 0 

SERVICE THRU 

8 / 0 2 / 1 0 

DUE DATE 

9 / 1 8 / 1 0 

PAY BEFORE 
DUE DATE 

1 5 3 . 0 0 

PAY AFTER 
DUE DATE 

1 5 3 , 0 0 

001245514 

IF PAYING IN PERSON PLEASE BRING ENTIRE BILL. 

PIPP PLUS CUSTOMER 
STREET ADDRESS 
CITY, ST 12345-6789 

IF MAILING PLEASE REMOVE BOTTOM PORTION AND RETURN 
WITH YOUR PAYMENT TO: 

SUBURBAN NATURAL GAS COMPANY 
PO BOX 130 
CYGNET OH 43413-0130 

SEE BACK OF BILL FOR MORE INFORMATION 0100213040 82420100000153007 


