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FirstEnergy
Solutions

To: | Ms. Renee Jenking, PUCO Fax. | 614-466.0313"

Re: | Emily Ochsenhirt, Government Date: | 8/23/2010
Aggregation

Re. | City of Mansfield Opt-Out Mallings Pages: |19 (including cover)

---------------

------------------------------------------------------------------------------------------------------------------------------------------------------------------

Attached are the City of Mansfield Qut-out notifications. These will be sent
to eligible customers on or after September 3, 2010 with the deadline to be
on or after September 24, 2010. Hard copies will be sent via overnight mail,
Please file these under case number 10-0960-EL-GAC. FirstEnergy
Solutions Is praviding aggregation service to City of Mansfield and are filing

these on their behalf.
Thank you,
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Saplombeor 8, 2010
Ra: Groat naws far all-electiic space heating, electric j.vat.sr haating audfor load management customersl
Deer City of Mansfleld Ragldent,

The City of Mansfield ls proviging you the oppordunily 1o joln olher rasldenls with alb-slacinc spece healing,
wlaciele water healing andior load management equipment to save money on the elecricity you use. Savings are poseibla
Whrough gavernmental aggregaton, whera Cly officials bring logether cilizens o gain geoup biying powsr for ihe
pureirage of sleckicity from a retsif eleckic generafion provider canilled by the Public Utilitles Cammission of Ohio. City of
Mansh=id vohers approved this pragram i May 2010,

Afer researching compellive eleciricly pricing aptions for you, we have agaln chosan FI'siEnaryy Solutions
Comp., 8 subsidiary of FirstEnergy Gomp.; to provide you with savinge ¢n your elechiic generation through August 2013
There |3 no cost for enrollment, you wili nat be oharged a awitching fee, and you do hol nesd to do anything to
particlpate, In addition, you will continue to benefit from any utlty eradlés for having all-slecliic space heating,
alectric waler healing andlor load management aqulpment. Piease see lhe enclosed FAQs for mpre information, .

As amember of s apgregation, you are gueraniesd 1o s3ve § percent oft your Price Yo Compare. Yow Prics to
Compara |s essentially tha prise you pay for electic generafion from the uBilly and conslets of generatipn and
fransmisaionrelated companenls, which are costy assaclated wilh generaiing the power and delwenng it through the
{ransmission system. ‘

To esfimate wha! your savings per kilowalt-hour {KWH) will be through this program, Iocate your Prica o
Compara an your electriz bifl. Divide your Price to Compare by 100, then mulliply by 0.04 (4%) o determine your savings
per KWH. Mulliply ihat aumber by vour totat monthly ugage. The final number fs how much you can expect to save aach
m&nlh you uge the same amount of efectricily.

You wilf sea your glecide savings from FirstEnergy Solulions aller your enyoliment has been ¢ompleted and yaur
switch has been Fnalized ~ zpproximately 30 - 45 days, depanding upon your meter read date. Of course, you are not
obligated io participaks In the Clly of Mansiield's sleciric governmentzl aggregafion program. If you wigh to be exclded
from the program and remain a full-3ervice customer of your local slaciic wlillty — Chlo Edison — you have unlil September
+24, 2010 to refum the atiached “opt-out” form. if you opt out, you might not be served under the same rates, lsrms and
condldons that apply lo other ouslomers served by Ohlo Edison. if you do nct opl aut 2t this ime, you will recefve & nolice
al least every three years asking i you wigh to ramaln fn the progeam. If you leave the pmgr'am al any other time, you
-could be subject o @ $25 cancellation fee from FirslEnargy Solulions.

After yeu become a participant in thiz governmental apgregalion pregram, Onlo Edison will send you = isiler
confming your salachion of FirstEnangy Selufions as your elecliic genenation provider. As required by law, this lakter will
inform yoLr of your aplion io cenes! vour contract with FirslEnergy Solutions within sevan days of s poatmark To romsin
in the City's governmenial aggragation program, you don't need lo take any aclion when thiz lefter arives.

Ohip Edizon will continue o malnlaln Ihe system thet dallvers power ko your home — no new poles or wires will be
buit by FlnsfEnergy Solulions. You will continus to receive a single, easy-to-raad biit from your lacal eleoliia ufility . wllh
yaur FirsiEnergy Soluficns charges included. The only thing you'll netice I cavinga.

if you have eny queskons, please call FirsiEnargy Solufions toll-free at 1-856-838-3749, Monday ihrough Friday,
8am.lobpm. Pleasa do not call the Clty of Mansfeld with sggregation program guesiions.

Sincerely,
Clty of Manfiatd

P.8. To secelvs Ihase savings. you should not respond. Ratum the opt-out form anly if yois d not wat to pariolpals in
the City's electic gevemmental aggregation progrem.
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Op#-0uT Firn - Ciry oF Manspiscn ResIDLuTIAL ELLg ] ji¢ GOVERNVENTAL AGGRESATION PROGRAW.

B Option 2: Opt oul by raturning this form.
B {f you do nof want fc participate e this
B program snd save, you must netum this form
§ befare the due dafe.

‘Option 1; Do nothing and save.

1é you want to participais in (his program and
gsave, you do nol nesd to raturg this farm, Your .
enroliment (g aulomatic.

By ralurning this signed formm, you wifl b EXCLUDED liom the opporturity to join with alher
residents In the Cily of Manslield’s Eleclric Govarnmentzl Aggregalion Program.

D Vwlsh (o opt out of the Clty of Mansfiald Elacirn Governmentsl Agpregabion Program. {Check box to opt out.)

Sarvice wfdrss [City, slate sid zip);

Phong nuribar;

Aceount holders signaira: : Date;

Mall by September 24, 2010 m Glly of MansEeld Eloctric Governmental Aagragallon Pragrem, 341 White Pard Diive, Bldg. B3,
Akron, Ohla-442206
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City of Mansfield Electtic Governmental Aggregation Program Fraquently Asked Questidns

What is aggregation? : : : :
Under governmental aggregation, tocal officials bring cltmens together to gain group buying power for the purchase of.
compelitively priced elect nmty from 2 retal efectric generation supplier certified by the Public Utiiies Commission of
Ohio.

How is the Gity able to choose a certified electric gensration supplier on my behalf? : ‘
In May 2010, City of Mansfield residents voled lo allow the Clly o contract for an electric generation aupplrer on their
behalf. ‘ , . ST

How will | know if | can save monay under the City's electrle govementa[aggregahon program?

Under the City's governmental aggragation prograrm, the price you pay for eleciric generalion supply is guarantesd fo
be 4. percent lower. 1n other words, each month, you'l pay 4 percent less for the genaration poriion of your electric
supply than if you Had not joined the Gity's governmental agpregation program.

- When 1 switch to an alternative generation supplier, do | sfill banefit from the generation cradits 1 would
. get from the wtility for having all-electric space heating andior load management equipment?
Yes, you will slilt benefit from the uility's credits sven if you swilch to an altemative supplier.

I reoelve a cradit from my electric utillty for my electnc water heating. WII [ miss out on this credit if | ]oin
this program?

* Because FirstEnergy Selutions is offering a 4-percent discound off the Prics to Compare, you are not fissing nul
on any of the savings that ulifity credits provide.

What do | nesd to do if | want to be included in this gevernmental aggregation? .
You do not need fo do anything to receive the discounted generation pricing under ihis program. You may choose to
remain in the aggregaﬂon group and begin receiving your 4-percent discount by simp!y not refumning the opt out form

I | Joln the City’s governmental aggregalion program, who will daliver my power, read my meter and respond to-
emergancies, such as power oulages?

Your focal elaciric utility will be responsible for the delivery of powsr lo your hotme or business. Since your local electric
tility still owns the wires and poles that deliver power to you, it will conlinua to read your meter and reslore power after
an outage.

Is your price for residential powsr fixed, or does it yary?

in this program, the discount you will recelve Is fixed, so each month you will save 4 percent off the generahon portion
of your bill. Sinca the aciual price per KWH charged by the ulility may change each month hased on the season and
your Usage, the price per KWH from FirstEnergy Solutions will also change each month. Regandless, you are
guaranteed to save 4 petcent off the generation portion-of your elactric bill. .

What does "opt out” mean?

“Opt ouf” means that you can decide not io participate in the City's eleclic governmsntal aggregation program. By
returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an electric
gengration customer wilh FirstEnergy Solulluns the Grfy’s compefitive electric generation suppler, and you will not
receive the 4-percent discount.
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- What happans if | do not send in the opt-out form? .
If you do not retuin the opt-out form-posimarked by the due date, you wlll be included in the City's governmantal
aggregation program and wil begln recelving competitively priced electricity from FirsiEnergy Solutfons,

Can | opt out over the phone? ‘
. No, if you want to opt oul, you must mail in your complefed opl-out fmm and it must be poasimarked by tha dus date,

Can [ opt out of the program at a Iater date? .

Yes, but you vill be subject to a $25 canceliation fee from FirstEnergy Solullons if you cancel for any ather reason but
moving. However, you wil be sent a nolice at least every thres years asking if you wish to remain in U'ue pragram. At
that point, you may opt owt at no cost,

If | cancel out of this program af a later date, will | be ahie to keep the credits | get from my uhlnty for having all-
electric space heating, electric water heatmg andfor load management equipment?

Yes. Thig discount Is In addition o the genaration ‘eredil reflected in your Price to Compare. So if you cancel your
contract with FirsiEnergy Solutions, you will continue 1o receive the credits from your utility for having all-electric space
heating, electric water healing and/or load management equipment as long as those credils are being offered.

What aro my eneryy supply cholces If | declde to opt out? '
You can stay with your current electric ulilty, which will continize to supply your eleclric generation as it always has, or -
you can shop for an allernative generation supplier. A list of competitive electric suppliers certified by the Public Uliities
Commission of Qhio and their currend prices are available by calling  1-800-686-PUCO {1-800-686-7626).

[f ¥ join-the aggregatmn, can | stay on budget billing?

Yes, you can remain an budget billing; however, the budget billing program does nof apply fo your charges from
FirstEnargy Solulions only to charges from the electric utilty. Your total charges from FirstEnergy Sclutions wil
fluctuate fram manth to month according fo your usage. .

Can 1 still have my payment automatlcal[y deducted from my checkmg account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

Ffrlenergy Solutions Corp., a subsidiary of Fi FrstEnergy Corp., offers a wide range of erergy and related products and
services, including the generation and sale of electricity and &nergy planning and prosurement. FirstEnergy Solutions
15 & leading compaetitiva supplier of energy to residential and commercial and industrial customers in Ohio,
Pennsylvama New Jersey Manylznd, Hiimois and Michigan. .

Whatis the tull free number for questions?
Ifyou have any questions, please call 1-866-636-3749, Monday lhrough Friday, 8am.to 5 p. m.
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*FirstEnergy Sofullans Corp. - Realdential & Small Cummerutal Torms

and Condltlons
These Terms ant Condilions lopether wilh thé enrallment Information are your
?aamnnl for aleckic peneralion service wilh FirstEnergy Soluilons Corp.
ES if you choose lo remaln In the cormunily aggregation program by not
"onilng-oul of exarciging the riahl of rescieslon (*Contract”). Please keep B
copy of this agreemanl for your records.
FES Is certified by the Public UNliiles Commission of Chlo (FUCO™) 1o offer
and supply sleclic gensralon sences in Ohio. Az & Compelifive Relsll
Eleclric Service ["CRES") provider, FEB will supply Lhe eleciic generalion lo
your Eleciric Distribulion Ulility {"EOU") based on yow ugage. Your EOU then
disirbtnes or defivers the elacticily 1o you. FES sels he generatlon prices

snd charges thal the cuslomens pay. The PUGCO Teguiales diatnibulion pricas

and services. The Federsl Energy Regulalory Commission regulsies
wensmisalon prces and services.

CEFINITIONS:

Generation Service — The producilon of electicity.

Transmission Service — Moving high vollage elecudelty from a gensrafion

faciltly (o the disiributlon fines of gn EDV,
Distribution Service — Physical defivery of eleclricity to cuslomers by EDU.

RIGHT QF RESCISSION - Ifyou do not opl-cul end ere enrofled to receive
generation aepvice from FES, your EDU will sand you a eonfimnation lelter.
You will have lhe right to rescind your enroffment wilhin seven (7) calendar
days follawing the postmark dals of e confirmalion taller by lollewing the
inslnuchions conlzined in Ihe leller. The Right of Rescission only applies when
a customer swilchés 1o & gengralion supplier and not on renawal enrcliments.
Your EDU will nol send a-confirmation nollca upon any ranewsl of Ihis
Agreament.-Snould you choose 1o gpt-out of your communily’s program, you
wil be served by your EDU's standard service offer established pursuant to
section 4523.14 of the Ohio Revised Coda unless you choose an allemale
suppllar af eleciniciy.

TERMS AND CONDITIONS OF SERVICE

4. Bliglbliey. Only Residenlisl Cuslomer accounts nal enralled In the

Percentsge of Incowee Plan Program (FIPF) and small commerclat

" cuslomers with a peak demand below 399 KW zre eligible for thie offer

from FES.  FES reserves the dght to refuse enroliment lo any cuslomer
with an outstanding belance.

.2, Basic Servics Pricse. During the lerm of ihis Conlract, you agres lo pay

FES for a [oia) combired Transmission, Generalion, snd Generalion

Related Charges. You will be billed at the parcantage off your EOU Price

to Campara per XWh per billing monlh, a3 specified In the oploul

noiifcation.  Your Prica fo Campare consisis of bypagsable ransmlssion,
generation and lransmisslon ané ganeration relzled components, which
are charges associaled with the cosls of purchasad powsr and the cosl lo
daliver lha power (hrough lhe lransmission syslem, These are the
chamas thal you would avoid for thal billing perioa when you swildl o
FES.

Your price per KWn will vary begause ¥ will always be a percent off the
Price To Compere, which may change based on any changes made by the
EDU In'ils caloulalons. In addition to FES' charges, you wil be chargad

by your EDU for distibullon 2nd various other charges. FES reserves the-

right bo unilatersliy modify this biling formad in the event the EDU is vaable
or unwilling to provide conselidated billng In this formal ar changes. the
caletation of the Price lo Compare.

In addiffon 1 the Ceparallon Charge described sbove, FES wil chargo
vou for eny and ell fees, cosls, and obligallons imposed by a Regional
Transmisslon Ovgepizetion {RTOY, suweh as lhe Midwesl 1SO or
successor organtzallons, thai are not otherwise reimbursed by lhe Elechic
Uiilily fo Supplier, regardlesy of whether such charges are grealer ihan,
Iess than, or equal lo Ihe chatges Custemer carenlly pays for lhese
genvices (o the Elecirc Uliity (‘Midwesl IS0 Frmnsmisslon and Anclliary
Chaiges’). FES will pass Ihggo Midweasi ISCYTransmission and Ancillary
Charges, which may be variablé, (hraugh 1o you and you Wil recelve no
discount ar percanl-off of lhese Midwest ISO/Transmlsslon ané Andllary
Charges,

5. Length of Agreement. As & parl of your esmimnunily’s program, your
service from FES will commencs with the next available meter reading and
after proéessing of the enrallment by your EDU, and will conlinee for the
ferm as specified in the opl-out nolificallon, ending on the meler read for

the last month of service.  For [he period beginning Jure 2011, lhe

program may be lerminaled or modified due T unforeseen regulslory
acon. Should the program be lermingtéd, you will ba relurned to the
-glandsmd service offar or (s sucoessor.

4. Bilffing. You will continue lo recelver 3 ginghs blil feam your EOU that will
contaln both yowr EOU and FES charges., FES dges nol offer budgel
billing. f you do not pay your bilt by \he due date, FES may cancel this

Mo, 2345 F. 5

~ FEGOVAP 05/09 Rev 1

Agraement after giving you a mnimurn of fouileen (14) days wrilien
nolice, Upan cancelallon you will be relumned lo your EDU as a
cuslomer. You will remain respansible lo pay FES for any eleclricity
uged before Lhiz Agreement is cancelled, es will as any Rale paymenl
therges. Further, your fature 1o pay EDU chargas may ragull in your
eleclric service being disconneded In aceord 2nca wilh the EDL tarilf,

& Panaltios, Fees and Excepiions. [f you do nol pay the Ril amounl .
twed FER by the due date of the bil, FES may <harga a 1.5% per
month lale paymenl fse,

6. GCancallationfTermination Frovigions, If thls agreemenl (2 nel

rascinded durng the rescission period, enrolimenl will ke gent o your

EOV. You may lenninale this Agreement, withou! penally, If you move

out cf the EDU servics lerilory e Inlo an area where FES will charge &

different price. There wil b & $25 charga for resldential cusfomers and

& $80.00 chamge for commercisl cusiomers § yov lermipafe this

Agresmant for any obhsr ceason, exceplas expmssly providsd herein.

Should you cancel service with FES &nd relurn jo sfanderd service offer

with your EDU, yots may pol bz sarved ynder the sama rales, terms, and

condiions that apoly fo other EDU customers.

7. Gugtomer Consent and Information Release Authorizalion. By
choosing nol to opt-oul of your community's aoaregaiion program, you
undsirstand and agrae 1o the berms and condilion” of his Agreernent
with FES. You aythorize FES o oblain indermelion from (he EDL Ihat

* Includes, bul i not imllad lo: billing history, payment history, historical
end future eleclriclly usege, meker readings, and characleriglics of
electricity service. FES reserves the sole right to daterming if your credit
slending ls salisfactory before accepting your ennoffment requeel.  This:
Agreement shall be consldared execuled by FES following acceplance
of your enroliment requesi by FES, the end of e 7 day rescission
period and subsequent acoeptance of e enrollment by your EDU.

W, Gontract Expiration, Al leasi every Ihrea yaars, you wil ba given the
opporiuntly 1o opt-gut of your communily’s aggregalion progran al no
cozl. You sre responsihle [or ananging for your eleciric supply uponR
leranination of this Contract.

8, Dispute Procedures. Canlact FES with any quesiions concaming the

ferms of service by phone at 1-888-264-6359 {lolkfree) M-F 3AM - 5PM

EST or in wriling ai 344 Whiie Pond Drive, Atln: Conlract Adminiskration,

Akron, OH 44320. Our web address is waww firstenergysolulions .com. I

your mmplalni 8 not resolved after you have caled your elechic supplier

aintifor your alaciic Nl eor for general utility information, msidental
and business cuslamers may conlacd the Public Ulliliss Commizsion of

Ohio for assislence &t 1-800-586-7826 (loll free) or TTY al 1-500-686-

1570 {loll free) fom 8:00 am lo 500 pm weekdays or &l

. PUCO.oho.gov.  Customers may also call Lhe Ohle Consumars’

Counsel (OCC) al 1-877-742-5622 (loll frea} from 8:00 am to 5:00 pm-

weekdays or al war pickoce.org.

10, Miscellansous. You have the righl io reques from FES, twice within 2
12 month period, up W 24 manlhs of paymenl hislory, withoul charge.
FES will nol releass yowr Bocial Security number andior actount
numnber(s) wilhaul your wiilken corgent ‘
FES environméntal disclosure stalement is avatable for vlwnng an aur
website — www.iirslenergysolutions.com, You agres thal FES will make
ihe required quarierdy updates to the statement efecieonically on our
websile, YW will alsa peovida the Infarmation upon requesl
FES may asslgn Its dghta 1o another, incuding eny successor, In
accordance wilh the rles and regutalions of the PUGC.

FES sssumes no responsibility or Babilly for the following itema thal are
tha respanaibility of the EDU; operalion and meinlenanca of tha EDU's
electical syslem, any inlernuption of ssrvice, temmination of service, or
delerioration of the EOLPs sendce. In tha event of a DUWBI' oylage, you
shauld conlact your local EDU,

Cuslomer is respongible for providing FES with acwraie aoCount
informallon. . If saki informalion s incomed, FES resenves the right to
reprice he applloable account(e) or terminats the sgreement,

FES reserves tha ighl lo relurn any cusiomer (o (e EOU if lhe
cuslomer's rale cote is changed and iha sccount ls no langer eligible
for this program,

11 Warranly, FES wamanis INa and the righl {o al eloclricily sold
‘hereundsr. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS QR IMPLIED, INCLUDING aUT -
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITHESS FOR A PARTICULAR PURFOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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http://www.pickDcc.org
http://www.rir5lenergysoiulions.cofn
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. Flis\Energy Selulions Cop. -
Projecled Dala for lhe 2010 Celendar Year

{Qenaration Un.g’;“ Nstural Gas '?32»
Resaurce Mix- Supnplisr'y
Progug Heglonsl
A comparisam ‘
between he sourcos Hydro
0 yenerafion usad 1%
to produce this : . Codl
ﬂmduﬁ! and the 52%
historiz regtonal "
averaga SUpply %,
) . Coal
Nuglear ki
3d%
) | Includés the purchase of Renswstle Energy Crediia thal FES will make 10 wilh e OHIO SB 221 AYamalva Regukements.
[EavTranmental ) . .
Characlenstics-
A desoriplion of Biomazs Power Air Emissions 2nd Solid Wasle
the chasacleriatics Coal Power ' Air Emigsions gnd Solld Waste |
associated with |Hydra Powar *_|Wildiile Impagts
each possible Nahwal Gas Power ' Air Emigsiong and Solld Waste _
generation resource, Muclaar Powar . Radinacliva Wasie
Ol Power ) . Air Emisslons and Solid Waste -
Qther Sources ) |Unkngwn tmpacts
Solar Power - {No'Significant Impacts
Unknown Purchased Respurces Unknown Impacls

Wind Power ‘ Witdiifa impacts

Al Emlzoionss

A comparison
bebwaen the air
emlasions ralated
lo this product
and the reglons|
average ali
emissions

Andioacilve Wasle-

fladioaciive waste
essociaied wilh the
product

L

Carbon Dinxide
Sullur. Cioxida

Nirogen Occies SRR T

Typa i Quanily |
* |High-Level Radiouctive Wasio 0.0022]Lbs.A1,000 KWh
Low-Level Radieaclive Waste 0.0008)F%M 060 KWh

Mote: The generation of lhis prowd Tnvolves the use of 12% Unknown Purchased Resourcas. The air
emissions and radioactive wasles associaled with Ihese unknown reoources are nol included In Ihese charts.

With In-dapth analysis, the enviroamantal charapleristios of any iorm of eleclric generalion will mirqal benstiis a5 well ascosts. For lunher Inlarmatlon, conlact
FlrstEnergy Solutions Corp. al www-leg.coim (click on “FirsiEnergy Corp.” at tha bottom of Ihe home page) or by phone el 1-888-254-63589.
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Seplember 3, 2010
Dear City of Mansfield Resident, '

The City of Mansfield is providing yau the opportunily 1o join other residents o save monay on lhe elegtdolly you
use. Savings ara possitfe frough gavernmental aggregation, where Cily officlals bring iogether oilizens ko gain graup
buylng power for the purchasa of elactddly from o retsil elecirio generstion provider cenlfied by the Pubbc Utllltfas
Commission af Odla. City of Mansfietd voters spproved this program n May 2010,

After ressarching sonpetilive eleclrcity pricing oplions for you, wa have chesen Firlenargv Solulions clnrp..
subgldiary of FirstEnengy Corp., bo provide you wih savings on your eleckic generation through August 2013, Thare is
no cost for snrolimant and you wil not be nharged a switching fee. You do nat need {0 do anything 1o participate.

- Ac 2 mamber of thls aggragelion,you are guaranteed to seve B percant off your Price to Cumpare Your. Price to
Camparng [5 sssenlially the price you pay for eleclric genaratior from tha ulliity and consists of generstion and
Iransmission relfated componants, which are the cosis assccialed with generaling the powar and dallv:ﬁng it Inrough Lhe
lmnsmlsslon Syskm.,

To esiimate what your sa\tmgs per kRowatt-hour (KWH) will be lhiough ihle program, locate your Price to
Campare on yous electric bll. Divide your Price to Compars by 400, then multiply by 0.08 (6%) 1o determine your savings
per KWH. Multiply (hat numbar by yeur iotal monthly usage. The final number is how muich you can expect io save aach
month yoU yse the same amouni of electricity.

You will see Your electric savings from FirsiEnargy Solutions after your enrcliment hias bean completad and your
swilch has bean finalizad — approximately 30 - 45 days, depending upon your meter read dale. OF courge, you are not
chilgaled fo paricipate In the City of Mansiield's elecirdc governmental aggregation program. If you wish to be excluded
from the: program and ramain a ull-s6rvice Gstomer of your Iocal electric ulility — Ohln Edlson ~ yau have untl
Septamber 24, 2010 to relum the attached “opt-oul” Form. [ you do nof opt oul at this Bme, you will receive a notice at
leaat every lhree years asking if you wizh i renialn ta the program. If you leave the progeam at any olher time, you could
be subject 1o a $28 cancalistion fee from FirstEnergy Soiutions — and you might nol be served under the same rates,
tarms and conditions that apply to other customers sarvad by Ohlo Edisan, :

Aler yoo become 2 participant In this govammental sggregailon program, Ohio Edison will send you a lether
confirming your selection of FiraiEnargy Solultons as your slectric gensration provides. As required by law, thiz lslier will
inform you of your option lo cancel your conlract with FirstEnargy Salutions within seven days of its pusﬂ'nadc Ta remain
In the Clty’s govemmentel aggragalion prograt, You don't nasd to iake any action when this latter arrives.

: Ohio Edison will continue to malntain the systern that detivers powsr o your hame — Mo naw poks of wires will be
built by FlrslEnorgy Sohutions. You will conlinae o receive a singte, sasy-to-vasd bt from your locs) eleciric utility with
your FirstEnergy Solutions chafges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnargy Solviions toll-free st 1-865-635-3749, Monday through Frday, .
8am. 105 p.m Pleasa do not call the City of Mansfistd with aggregation program quastions.

Bincerely,
City of Manafiald

P.5. To rocalve hese savings, you should not respond. Retura the opt-nulfotm only if you do not wank to parllcipale In
the Cily's electric govammsnna.l ROQIRQARGD progrsm,

Option 2: Opt out by returning this

i form.

il you do not want to parficipate In this
program, you rmisst relurn this form before the
B dus date,

Option 1: Do nothing.apd save,

I¢ you want 1o pariicipate In this program and  §
save, you do nst need to return this form. Your |
enraliment is automatle,

By returning this slgaed form, you will bs EXCLUDED from the apperiunity to Join with other
re¢%ldonts In the City of Mansfleld’s Elecirle Governmental Apgregaiion Pregram.

DI wiah to opt ouf of the City of Manafisld Etsciric Governmentsl Aggregstion Pmaram. {Check box to apt oul)

Sarvice addvass (City, shata and 2ig);

Phong number,

Acoount holder's slgnature: Dala

Neall byf Septembor 24, 2010 to: Clty of Manafleld Eleclde Covarmmental Agprenaiian Pragram, 344 Wiie Pond Grlva, Bldg. B-3, Akean, Ghls
44320 o .
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Gity of Mansneld Electnc Governmental Aggregation Program Frequently Asked Qusstlons

What is aggregatlon?

Under governmental aggregation, local officials bring cilizens together to gain group buying power for the purchase
of compelifively priced electicily from a retail elecric generallon supplier certlfed by the Public Utiliias
~ Commission of Ohio,

How Is the City able to chooss a certlfied electric generation supplier on my hehalt?
In May 2010, City of Mansfield residents voted to allow the Cily fo contract for an eleclric generafion supplier on

their behalf,

How will | know if | cait save money under the City's electric governmental aggregation program?
Under lhe Cily's govemmental aggregation program, the price yau pay for electric generation supply is guarantesd

to be 6 percent lower. In other words, each month, you'll pay & percent lese for the generalion portion of your :
electric supply than if you had not joined the Cify's governmental aggregation program.

What do | need to do if | want to be Included in this government aggregation?

You do not need to do anything lo receive ihe discounted generaticn pricing under this program. You may choose
fo remain in the aggregation group and begin recelving your 6-percent discount by simply nol relummg the opt oul
form. :

If 1 JoIn the City's electric aggregation program who will deliver my power, read my meter and respond to
emetgencles, such as power cutages? -

Your local electric company will be responsible for the dedivery of power to your home or business. Since your
Jocal electric utility still owns the wires and poles that deliver power to you, it will confinue to read your meter and
. festore power afler an outage.

Is your price for residential power fixed, o doés it vary? -

In dhis progra, the discount you will receive is fixed, so each manth you will save 6 percent off the generafion
portion of your bill. Since the actual prics per KWH charged by the ufilily may change each month based on the
season and your ysage, the price per KWH from FirsiEnergy Solutions will also change each month, Ragardless
you are guaranteed to save € percent off the compefitive portion of your electric bill,

What does “opt out” mean?

"Opt oul® means that you can decide not to participale in the City's electric govemmental aggregatlun prograr. By

returning the opt-out fokm, which Is included in this mailing, by the due date you will not be enrolled as an eleclic

generation custemer with FirstEnergy Solutions, the Cily's compefitive elechric generation supplier, and you will not
.1ecaive the B-perceni discount, '

What happens if | do not send In the opt-out form?
If you do not return the opt-out form postmamed by the due date, you will ba included in the Gily's governmental
gggregation program and will begin receiving cc-mpe fitively priced electicity from FirslEnergy Solutions,

Can { opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be posimarked by the due

date
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Can | opt out of the program at a later date? .
Yes, but you will be subject to a $25 cancellation fee from Flrlenergy Solutions If you cancel for any olher reason
but moving: However, you will be sent a notice at least every three years asking if yau wish ta remain in the
program. At that polnt, you may opt out at no cost.

What are my ensrgy supply choites if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electnclty as It always has, or you
can shop for en allemative generafion supplier, A list of compefitive electric suppliers certified by the Pubiic
Utilities Commissian of Ofilo and their current prices is available by calling {-800-686-PUCO (1-800-686-7826).

If 1 join the aggregatlon, can | stay on budget billing?

Yes, you ¢an remain on budget billing; howaver, the budget billing program does not apply to your charges from
FirstEnergy Solufions — only lo charges from the electric ulity. Your {otal charges from FirstEnergy Solutions wil
fluctuate from month fo month according to your usage

Can | still have my payment automatically deducted from my checking account asldo now?
Yes, How you pay your efectric bill will not change

Who is FirsiEnergy Solutions? -

FirstEnergy Solutions Cerp., a subsidjary of FirsiEnergy Corp., nffers a wide range of energy and relaled products
and services, including the generation and sale of eleciricily and energy planning and procurement. FirstEnergy
Solutions is a leading compefitive supplier of energy o residential and commercial and inustrial customersin -
Qhio, Pennsylvania, New Jersey, Maryland, illinois and Michigan.

What Is the toll-free number for questions?
.For answers fo your quesfions, pleasa call 1-866-636-3749, Mundaf through Friday, B am.tobpm
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Jolvilons

FirstEnargy Solutlons Gorp, - Reskdentlsl & Small Commerclal Terms
and Condillons
These Tems and Condilions logsther with ihe enroliment itdarmetion ars your
apreement for electdc generallon service wilh FirsiEnengy Solufions Carp.
{FES"} I you choose to ramaln In the communily aggregallon program by ot
“opling-oul’ or eXarcizing the righl of resclsston ('Conlract’).  Flease keep 3
copy of this agresmeni {or your records,
FES is cerlifisd by the Public Ulilies Commission of Ghiv (“PU(',‘O'J 10 affar
end supply alsctric generalion services in Ohio. As a Compelilive Relsil
Electric Sanvica ("CREST) provider, FES will supply the.electrie generalion Lo
your Elecliric Cistribution Uity ('EDU) baged on your usage. Your EDU then
. distribules or defivers (he eleciriclly fo you. FES sels the genaralion pricas
end charges that lhe cuslomers pay. The PUCO regulstes distibution prices
and sandces, The Federal Energy Repulalory Commiseion reguisies
lraneiniesion prices and senfices, - .

DEFINITIONS:

Gonaratlon Sarvice — The production el electriciy.

Transmission Service — Moving high vollane eecidclly fram a generallon
laeility 1o the digirihulion lines of an EOL.

Distribution Service — Physical delivery of eleciricily Lo ouslomers by EOL.

RIGHT OF RESCISSION «~ [fyou da nol opt-oul and are enrollad Lo recelve
geqerslion service from FES, your EOU wili send you a confirmallon leller.
You will have the right lo rescind your enrollment wilhin seven (7) calandar
days following the pesimark dale of lhe confimalion leller by foflowing the
ingtructiong conlalned [n the letter. Tha Right of Resciasion only appiies when
a customer swilchea 1o a generation zuppller and nal gn rerewal enso¥ments.
Your £ECU will nol send a confirmalion nobice vpon sny revewal ol Ihie
Agreament. Should you chaose o opt-oul of your communily’s progeam, you
will ba served by your EDU's slandard senvioe offsr established pursuant lo
section 4928.14 of the Ohio Revised Codg unless you choose an allemate
supplier of elactdciy.

TERMS AND GONDITIONS O EERVIGE

1. Blighbliity. Only Rasldendial Customer accounts not enrolted in the
Percenlage of Income Plen Pregram (PIPF) and small commercial
cuslomers with a peak demand below 398 KW are eliglble for lhils offer
from FES.  FES reserves the right fo refuse enrolmenl lu any cusiomer

“with a0 pulslanding batanee.

Buslc Service Prices. Durny the tere of this Conltract, you agres lo pay
FES for a total combined Tramsmiszion, Ganaratlan, and Generadon
Related Charges. Yau wili be billed at the percentage off your EDL Pdgs
1o Gompare per KWh per blling menth, as spacified 1a e opt-out
nolfiication. Your Price to Compare consksts of bypassable transmiasion,
generalion and transmission and generalion wited components, which
are charges assorfated with the costs of purchased power and the cost lo
daliver tha powar lhwough the iransmission syslem. These are the
charges that you would avold for Ihat bllling pariod when ynu swilch to
FES.
Your price per Kwh wil valy because il will always be = pemenl ofi tha
Prica 1o Compars, which may change based on any changes made by the
EMY in Bi catculztions. In sddlllon K0 FES' charges, you wil he charged
by your EDU for dislsibullon and various okber chamges. FES mserves the
right Lo unilalerally modify tis bifling Tormat In Ihe evanl iha EDU s unable
or unwiling lo provide consolidaled billing in this formal or chenges ha
caleulsilon of tha Price la Compare.
In addilioh to the Generallon Cherge desaibed above, FES will charge
you for any and gl feee, coste, and obligslions kmposed by a Reglonal
Transmission Organizalion (RTOY. such as the Mivwest 1SO or
suceessor ongantzailons, (hat are not clhenwise reimbursed by the Eleclie
Utiiity to Supplier, regardiess of whelher such ¢hamges are greater than,
less then, or equel to the changes Cuslomer cumenlly pays for thase
sendeag 16 tha Elgeirde Uity Midwesl IEOMiansmission and Anclllary
Charges’): FES will pess Lhese Midwesl (5O¢Transmission and Ancillary
Charges, which msy be variable, [hrough 10 you and you will recelve no
discounl or percenl-off of thesa deasl ISOMTransmisslon and Anclliary
Charges.

3 Lengih of Agreement. As a parl of your comnunlly’s program, your
savice from FES will commanca with the nexl availabie meler reading snd
after processing of (ha enrolfment by your EDU, and will continua for the
ierm as specilied in the opl-out nolificalion. ending on e matar read far
the last monlh of sendce. For Ihe period beginning June 2011, the
program may be lerminaled or modified dus to unforeseen regulalary
aclioh. Should he program be lerminated, you wil be relumed 1o tha
standard-service offer or its successor.

4. Bllling. You will conlinue 16 receive & single bill from your EDU that will
conlain belh yaur EDU and FES chamges. FES doss nol offer budget
billing., i you do nol pay your bill by the dua date, FES may cancel lhis

3
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Agresmen! afier giving you a2 minivum of lourleen (14) days wiilten
nolica. Upan cancallaflon: you Wil be reluneed bo your EDU as a
cuslomer. You will remaln respongible to pay FES for any electrcily

. uzed before lhis Agresment iz cancetied, a8 well a5 any Isla payimnent

charges. Furher, your failure lo pay EDU charges may rasuil in your
electie service belng disconnacied In accordance with the EDU lariff,
Penalties, Fess and Excapliona. If you do nol pay the full amound

. owed FES by the due dale-of the bil, FES may marga a 1.5% per

1

. Gustomer Consent and Informatlon Relesse AuthorizaHon.

enonih late paymenl fee. )

Gancellatlon/Tarminafion Proviglons. If lhls apresment. is nol
regcinded during tha resciesion parind, enrolimenl will be senl fo your
EDU. You may lerminate {his Agreemenl, wilhoul panally, If yor mova
aul of lhe EDU servics terilory or inlo an area whera FES will charge a
diffarant price. There will be 2 325 charge for rasidentiaf custoners and
8 S0.00 chergs for commercial cuslomars ¥ you leminale (his
Agresment for any ofhar rasor, sxcapt a5 eXprezsly provided horals,

Shoukd you cancel serdes with FES and refumn to Standard service offar
with your EDU, you may nof be zonved uader the same refes, lerms, and
condifions that apply o olher EDU customars. &y

chaosing net Lo opl-sul of your communily’s aggregalion program, you
undersland and agree 1o the lerms and condillons of this Agresment
with FES. You awthorize FES to ablaln Infarmalion from the EDU that
incldes, byt is not limited lo: billing hislory, payment history, hktoncal
and fulure clackicity vsage, meter readigs, and characteristice of
slecidolly senice. FER esarvas tha sole right 1o deteimine if your cradil
slanding is satisfactory before accepling your snroliment requast. Thiz
Agraement shall be cansldzred executed by FES following accepiance
of your anrallment request by FES, he end of lhe 7 day rescission,
period and subsequent ageaptanes of tha eprofment by your EDU. -

. Conkrect Explration, At least every lhree vears, vou will be given the

ppporunily lo opt-out of your community's aggregalioh program &l ho
cosl. You are responsible for amanging for your eteclric supply upon
lermination of 1his Contract.

. Dispute Procedures. Conlact FES wilh any quastions concerning the

terms of servica by phona at t-880-254-5169 ((ol-ree) M-F 8AM — SPM
EST or in wriling al 341 White Pord Driva, Altn: Contract Adminisicafion,
Akron, OH 44320. Our web address is waw.lirsienergysotutions.com, If
your complaint is nol resolved after you hsve called your sleclric supplier
andlor your electic ulility, or for generel ulility informedion, residential
and bisalnass cuslomars may contacs the Public Utililies Commiasion of
Ohio for assistance al 1-800-685-7525 (loll free) or TTY al 1-80D-886-
1570 (loff free) from 8:00 am fo 500 pm weskdays or al
www.PUCO.ohdo.gov.  Cuslomers may atso call the Ohié Consumers'
Counael (OCT) al 1-877-742-5622 (loll fres) from 8:00 am io 5:00 pm
weekdays or al wew.plckeec.arg. -

. Mscellanecus. You have lhe fghl io request from FES, twice wWilhin 2

12 month parad, up to 24 months of payment hislory, withoul charge.
FES witt not release your Social Securily number andfor ACCoUN
numbar(g) withoul your wrillen consent

FES' anvironmenlal disclosure stalement is available for viewing on our
webaile — www.firstengrgysolutions.com. You agraa thal FES will make
lhe required quererly updales o the slalemenl eleclronically on our
webslla. Wa will alsp provide the infermation upon request.

FES may assipn s righls to another, including any succassor, In
accordance with the rules and reguiations of the PUICO.

FES assumes no mspanstbility or B2bility for ihe following ilems thal are
ihe responslbility of the EDLE operallon and malntenance of the EDUs
edaclrical system, any inleryplion of service, lerminallon of service, or
de\adoration of the EDU's service. In Lhe evenl of a power culage, you

- should contacl yow local EDU,

.

Customar ls raspansible for providing FES wilh accurate sccount
informalion. K said information 13 incometl, FES reserves the dghl o
repdes the applcable accouni(s) or lemmingle lhe agieemant.

FES reserves the right lo relum any cuslomer fo the EDU iF the
cuslomsar’s rale (e Is changed and the account is no longer eligible
for {his programi.

Warramly. FES wamants lille and the sdghl o all elecrisly sofd
hersunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXFRESS OR IMPLIED, INCLUDING BUT
NOT UMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPQOSE OR ARISING QUT OF ANY

- COURSE OF DEALING OR USAGE OF TRACE.
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Environmental Disclosure (nformalion
FrsiEnengy Solutions Comp.
Projected Data for the 2010 Calendar Yesr
Ganerallon }
R!inul‘:a Mix- Suppllers
Proguci Repional
A comparlson
batwasn the sources
of generalion used
to produce this toal
product and the i
hiskoric reglonal
Average sLpply mix.
Casl
7%

Enviranmenial
Characisriajlcs-

* Inciides lhe purchase of Renewebls Enangy Cradils hal FES wil iake to comply wilh the OHIO SR 221 Allemealive Energy Requiremanits,

Note: The genaration of Ins product involves the uss of 12% Unknown Purchased Resources. The alr '

emisslons and radioactive wasies associated with thase unknown resources are nol included in ithese charis,

" 1A dascription of Bipmass Power Alr Emigslons and Solld Waste
the characteristcs Coal Power Air Emissions snd Solld Waste
agsoelated with Hydro Powar Wildlite Impacits
each posslblé Natural Gag Powsr Air Emissions and Solid Wasle
generation resource. ,_Iﬂ.tclaar Powar “|Radiozclive Wasle

Oll Power Air Emissions and Solid Wasie
Other Sources Unknown Impzscls
Solar Power _|No Signilicani lmpaels
Unknown Purchesed Resources Unknown Impagts :
Wind Power : — |WlidRks Impacis
Alr Emlzslons- "
A comparison —
betwaen the alr
amlsslons related Crrbon Olowide IR
to this produci Sane
and the reglonal
average alr "
ermisalons " Sulfur Dlosids -
lenger} Oxldas
§Radicactive Wasle-
Radioaclive waste Type: Quankity
assoctated with the ﬁtgh—Leve! Radioactive Wasls 0.0022|Lhs./1,000 KWh
product Low-l.evel Radloaclive Washs 0.0004]F{*1,000 kwh

f

With In-dapth analysls, the envirarnrental charactensiics of any form of eleclic generalion will ravaal henalits ac well as costs. For funher Information, canlact
Firg|Enargy Salulions Comp. al wwwfas.com {click an *FirsiEnergy Corp.” al the boltom of Ihe home pags) or by phone af 1-286-254-535§

‘
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Septamber 3, 2010

" Dear City of Mansfield Businass,

The Cily of Mansfleld is providing you $he opportunlty te joln olmer businesses to save inoney on e electrcly
your usa. Savings are posslole through governmentel aggregation, where Clty efficiala bring tonels er citizens to gain group
buying power for the purchase of elechiclly from a retall elechic generstion provider cerified by the Publte Utlfities
Commisslon of Ohip, Clity of Mensield voters approved fis program in May 2016,

After raasard\lng competilive elecicity pricing options for you, we have. chosan FirsiEnargy Solutions Corp., &
subsldiary of FirstEnergy Corp., to provide you wiih savings on yaur alactdc generation through August 2013. There Is
no cost for snreliment and yeu wilt not he charged 2 switching fee. You do not need to do anyfhing Lo pavtclpata.

As 2 mambar of thls aggregsiton, you sre guaranteed ka save 4 parcent off yaur Pies lo Compare. Your Pricato’
Compare [s essenlietly the price you pay for elechic gensratian from the ulllily and conslats of generation ang
trensmission relaled componants, which are the cosis assoeialed with generaling the power any defivering i through the
transmisslon syslom,

To eztimate what your sevings per kifowati-hour (KWH) wifl be through lhis program, you first naed fo determing
your Price lo Compare.  Simply divide the amount of the Bypassable Genaratlon and Transmission Related Component
hy lhe Kilowatt Houre Lead, which are hoth found on pege 3 of your bill. Use this numbes as your Price fo Compara.
Then divide your Price lo Compare by 100, 2nd muBiply hy 0.04 (4%) to determine your savings per KWH. Multiply thet
number by your lotal monthiy usage. The finel nucaber is how much you can expecl lo save aach month you uss the
sama amount of electricily.

" Youwill see your electric savings rem FirstEnargy Eolutions afsr your enroliment has been completed and your
ewilch has beon finallzed — approdmalely 30 - 45 days, depending vpon your maler read date. OF courss, you are nof
abligeled to paricipate in the City of Mansfield's elactric goveramente! sggregation program. B you wish to be excluded
Trom Ihe program and remaln 2 full-service cuslomer of your local eleclic ulilify ~ Ohio Edison — you hava unitll
Baplomber 24, 2010 to ralum the ellached “aptoul” form. IF you do not apt eut at this lime, you will receive a nolice at
least avary ihres years asking if you wish to remaln I the program, If you lesve the program at any olher Gime, you could
be subject lo a 350 cancelallon fee iram FirstEnergy Sclulions — and you might not be served under the sama ralas,
terins and vondilions that apply be other cuslomers sarved by Ohio Edisen,

After you become a parlicipanl in this governmental aggregation program, Ohie Edison will send you a lefter
confirming your eelsction of FiretEnengy Soldions &s your eleoirls genemation provider. As required by law, this !stter will
[nfrrn You of your option to cancel your contract with FirslEnsegy Sclulions wilhin ssven days of its postmark. To remain
in the City's governmenial aggregation program, you don't need io iake any action when this lefler amives.

Ohio Edison will coniinua fe matntaln the syslem that gelivers pawer to your business — no new polea or wires will
ba bullf by FirstEnergy Solutions. You will conlinue o receiva a single, aasy-lo-raad b fram your incal efestic ulility with
your FirslEnergy Solullons charges Included. The anly thing you'll nolice is savings.

IF you have any gueslions, please call FirstE.natqy Solutlons toll-ires at 1-885-536-3749, Monday lhrough Fridgay,
Ba.m. ko b p.m. Plaasa do nol call the Clty of Mansfisid with aggregation program questions.

Sincerely, ’
Clty of Mansfield

P.S. Vo receive these Sayings, you should not respond. Retumn the opl:eut ke anly Il you gy hiot want fe pericipate in

. the City's elaclrc governmenlsl aggregsation program.

......................................................... " r ey R L I P PP

_DRT-0UT FORN = CITY OF MASF ELD BUSIN

SN Option 2: Opt out by raturding this
B form.
b If you do kot want to participate in this

B program, you must refurn this form-betore the
N dus dats,

Optlon 1: Do nothing and save. ‘
¥ you warl o participate In this program and :
save, you do not nded o return this form. Your Lo
enmliment is autamatic. b

By raturning this slgned form, you will be EXCLUDED from ne opportunliy to joln with other
buslnesses in the Gliy of MansHeld's Electric Governmental Aggregailon Pragram.

D I wish to opt out of the City of Manslield Eleciric Govemmesnkal Aggregation Program. {Check box to opt out}

Sarvioe address (Cly, Stale-and zip):

Phone number:

Accourd holder's elgnature; . Pala;

Mzl by Septembar 24, 2010 to: Glty of Munafiald Eleciric Govammentsl Aggragatian Program, 341 YWhits Pand Dive, Bldp. 8.3, Akeon, Ohts
44320

’
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City of Mansﬁ_eld Electric Governmental Aggregation Program
Frequently Asked Questions

‘What is aggncgatmn"

Undex governmental aggregaticn, local ofﬁmals bxmg citizens together fo pain group buying power for

the purchase of cnmpeunvel}r priced elechicity ﬁmm a retail electric generatmn supplier ceriified by the
Public Utilities Commission of Ohio. ‘

How is the City able to choose a certified electric generation supplier on my hehalf?

In May 2010, City of Manafield residents voted to allow the City to contract for an clectric generation

supplier on their behalf,

How will I lmow if I cap save money under the Cify’s eleetric govemmental agpregation
program?

Under the City’s governmenta) aggregation program, the price you pay for elecitic generation supply is
guaranieed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for the
generation pottion of your electric supply than if you had not joined the City’s governmental
apgregation program. ,

What do I necd fo do if X want to be inclnded in this government aggregatmn?

You do not need to do anything 1o receive the discounted generatmn pricing uader this pmgra.m You
may choose to remain in the aggregation gmup and begin mcemng your 4-percent discount by simply
not retarning the opt out form,

Xt 1 join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages? .

. Your local eiectric company will be responsible for the delivery of power to your homc or business.

Since your local electric utility still owns the wires and poles that deliver power to you, it will conunue
to read your meter and restore pawer after an outage.

Is your price f01 power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month yeu will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each month, Regardless, you are guaranteed to save 4 pcrcent off the competitive port:lon of
your electric bill, .

What does “opt out” mean”

“Opt out” means that you can decide not to participate in the City’s electric govemmentel aggregation
progeam. By retuming the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstBinergy Solutions, the City’s compchtwc

electric generation supplier, and you will not receive the 4-percent mscount

What happens if I do not send in the opt-out form?

"+ If you do not retun the opt-out form posimarked by the due date, you will be included in the City’s

governinental aggregation program and will begin réceiving competmvely priced electnmty from
FirstEnergy Solutions.

-- aver--
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Can I opt cut over the phone?
- Na; if you want to opt out, you must mail fn your completed opt-out form and it must be posimarked by

the due date.

Can I opt dut of the program at a later date?

Yes, but you will be subject to & $50 cancellation fee from F]rstEncrgy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices lfI decide to opt out?

You can stay with your cirrent elecizic utility, which will continue to supply your electricity as it
always has, or you can shop for an alfeinative generatxon supplier. A list of compehtwc electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is avallable by
calling 1-800-686-PUCO (1-800-686-7826). '

IE T join the aggregatmn, can X stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions —.only to charges from the electric wiility. Your total charges from
FirstEnergy Solutions will fluctuate from month to menth according to your usage.

Can I still have my paymeht automatically deducted from my cheching accormt a3 I do now?
Yes. How you pay your electric bill will not chamge.

‘Who is FicstEnergy Solutions?

FirstEnergy Solutions Coxp,, a subsidiary of FirstEnergy Corp., offexs a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FistEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial cus’bumms in Ohdo, Pcnnsylvuma New Jersey, Maryland, [lincis and
Michigan.

What is the toll-free number for questiony?”
For answers fo your quesiions, please call 1-866-636-3749, Monday thmugh Friday, 8 am. {0 5 pr.
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FlrsiEnergy Solutlong Corp. - Residential & Small Gornmermal Tarms
and Condihona

Thasa Terms and Condlans togetar wilh the enraliment information are your
agreement for elechric generalion service wilh FsiEnsrgy Sohulans Corp.
("FES") i you choose Lo remaln in the communily agpregation program by not

' . “opllng-oul” o exerclsing the rfighl of raselsalan (‘Cnnlmct’} Please keep a |

copy of thfs agreement for your records,

FES is oeriffied by the Public Utiles Commisslon of Ohie (PUCOT to affer

ard supply gleciic generslion senviees in Chio. As a Compelliive Retall

Eleclilc Servics 'CREE™) prindder, FES will supply the eledric generalion to

your Eleclric Digiribution Uity {"EDU bacad on your usage. Your EDU then
- distribules or delivers the efeclricky lo you. FES sels lhe generation prices

and chargez that iha cuslomers pay. The PUCO mgulsiss distnbulion prices

and sendeas. The Federal Enepy Regulalory Commission regulates
ranamlasion prices and senvices.
DEFINITIONS:

Benaratlon Serdea —The produdiion of elecricty.

Transmission Sarvice — Moving high vallage eleclﬂcily from a genersdion
fatillly o ihe diaiibulion lines of an EDL),

Fistribution Service — Physical delivesy of dleciricity (o cuslomers by EDU.

RIGHT OF REBCIESION ~ If you do not opl-oul and ere enrofled o recelve
ganeration serviee from FES, your EDU will send you a eonfinnation Iefber.
You will have the righl (o rescind your enrofiment within seven (7) calendar
days folowing lhe posimark dale of Ihe condimnalion lellsr by follewing the
inslnyclions contained in ihe leller. The Right of Rescission only applies whan
a cuslomer switches Lo a generallon sipplier and nat on renswal enraliments,
Yeur EOU will nok sond a confirmaflon notice upon any renewal of ihis
Agreemenl. Should you choose fe opl-oul of Your communilys prograrn, you

- will be servad by yowr EDLFs stendard service offer sslablished pursuan lo
secilon 4528.14 of the Ohle Revised Code unless you choose-an ailemale
suppller of electricify.

TERMS AND CONDITIONS OF SERVICE

1. Eliglbility. Only Residéntial Customar accounls nol anvolled In Lhe
Percenlage of Income Plan Program (PIPP) snd smslt commsrclal
_cuslomers wilh 2 peak demand below 399 KW are eiiglble for this offer
from FES. FES ragarves the rght 1o refuse enroliment lo any cusicmer

wilh an pfstending balance.

2. Baslo 8ervice Prices. During lhe iem of this Coniracd, you agres to pay -

FES jor.a lolal combined Transmission, Generalion, and Genaradion
Retated Chargas, Your wii be bllled 2t lhe percentage off your EDU Prics
e Compare ger KWh per bifing month, as spadfied in the opl-out
-nolification. Your Price lo Compare consists of bypassabls Wranamlssion,
gensralion and transmission and generation melaled componsnis.-which
wra chiargas spoclated With the cotls of purchagsed power and the cosl lo
deliver the power tiwough the trndmisslon sysem. These are the
ghEaSrgas that you would aveld for that biing perod when you swiich o
Youw prca per KWh will vary because It will abveya be a percent off lhe
Price lo Compare, which may changs based on any changes made by the
EBU in ils caleulalions. In addilion o FES' charges, you will ba charged
by vour EOU for diskibirlon and vadous other changes. FES reserves the
right 1o unilzteraly modify thiz billing formal in the evenl the EDU ke imable
or uwiling lo provida consolidaled biling in this format or changes he
calcutation of the Prce lo Compara,

in addition 0 the Generalion Charge described above, FEG will charga
you far any and all fees, cosls, and obligalions imposed by & Regiong
Trangmisslon Organizaflan (‘F{TO’} such as lhe Midwest SO or
successor organizations, that sre nol elhierwise relmbursad by the Elecrc
Utility {0 Supplier, regardless of whether such charges are grealer then,
less (han, or equal fo tha charges Cuslomer cumenlly pays for lhese
senfces fo he Eleclric Willly ("Midwost 15QiTranseisslon and Ancillary
Changes™). FES-will pass these Midwest ISOfTranemission and Ancillary
Charges, which may be vardable, through by you and you will neceive no
g:l:wum or parcenteff of ihasa Midwest ISCTransmission ang Anciflary

ames. '

3 Length of Agmmnni. A3 a pad of yuur commurily’s program, yuur
servics from FES will commence with tha nez avalabla maler reading and
afler processing of the enrel'ment by your EDU, and will conlirare for lha
lerm ag spadified In the opl-out nolificalion, ending on the meler read ior
the lasl monkh of service. For Lhe parfod beginning June 2011, the
program may be lerminaled or modified due lo unforeseen regulatory
adlien.  Should the program be tenminated, you will be relumed o Ihe
standard senvice offer or ils sLecesuar,

4. Blliing. You will conlinua to receive a singte bill rom yaur EDU that wil
conlain both your EOU and FES charges. FES does nol offer budgel
billing. If you do nol pay your bill by the due dale, FES may cance| this
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Agreement after ghing you a minimum of fouttsan ($4) days wiiblen -
notice. {Jpon cancelialion you will be retumed lo your EDU 25 2 -
customer. You will remain responsible (o pay FES lor sny electdcly
vaed before (hs Agreemant 1s cancelled, as well 25 any Iste paymenl
charges. Furlher, your fallure i¢ pay ECL) charges may resull in your
eleciric serviee belng disconnecled in accord ance will: the EDL tariff.

6. Penaltes, Fesz and Exceptlona. f you do nat pay ihe full emounl
owed FES by the dus data of (he bill, FES may ::halge a 1.5% per
monlh lale payment fee.

e CancellaflonfTerminatton Provislons, if this agresmenl fs nol
cesoinded durdng Ihe reecisslon pariod, anrallment will ba sent 1o your -
EDIY. You may temninale (his Agtesmenl, wWithaul penalty, if you move
oul of the EDL sarvice larvlory or inlo an area where FES will chargs a
diffarent price. There wil be a 325 charge for residential cusfomers snd

©p 350,00 chwige R copvmerdal cusformers if yoo lesmizale this
Agreemen! for any olher mason, excep! as expresyly providad herein.
Should yag caneel senvice with FES and relum o standard sorvice offer -
with your EDU, you may not be seived under the sama rales, lerms, end
conditions that spply (o other EDU cusfomears.

7. Customer Conzent and Informetion Release Authorlzation, By
choosing not 1o aptout of your community’s aggregalion program, you

_understand and agres to the lerms and condillons of tis Agreemen! -
wilh FES, You aulhodze FES Lo obtaln Information from (he EDU ihal
includes, bul is not limited Le: billing histary, payment hislory, Walerical
and fultve eleclicity usage, meler readings. and characlenslcs of
alacirlclly servioe. FES reserves the sobe right to deferming If your credl
slanding is salisfactory belore accepling your anroliment requesl. This
Agreement shall be considered execuled by FES foliowing acceptance
of your enrolimenl request by FES, the end of the 7 day rasclaslon
period and subsequent accepiance of lhe enroliment by your EDU.

6. Conlracl Expiration. Al leas\ evary thres years, you will be given the
opporiunily to opt-out of your comnunity’s aggregation program al no
cosl. You are responsible for amanging for your eleclit supply upon
tarminatlon af this Contract.

9, Dispute Frocedures. Contact FES with any quesllons concaming the
erms of service by phone al 1-886-254-5359 (loW-ires) MJF 8AM ~ 5PM
EST or In wiillng et 341 While Pond Ddve, AlR; Contrac! Adminisiratlon,
Alron, OH 44320, Our web addneas is vaw. firatenergysolutions.com, If-
yaur complalinl 5 nol resalved afler you have called yaur elecliic supplier
and/or your elgcliv ullity, or for general villily inforanation, recidendial
and business customens may canlack the Public Ulililles Commission of
Chio for assiiance al 1-B00.686-7825 (lol free) or TTY at 1-800-685-
1570 (loll fee) from B:€0 am lo 500 pm weekdays or 3
www.PUCCO.ohio.gov.  Customens mhay akeo call tha Qhio Consumers®
Counse! {OCC) ab 1-877-742-5622 {oll I'ree) fram 8:00 am 13 500 pm
weekdays or at vaww_pickooc.ong.

19, Misgellanraus, You hava tha rght to request from FES, twice wilhin 8
12 month period, up ko 24 months of payment hetory, wilhout charge.
FES will nol referss your Social Security number andior accounl
number{s) withowl your wrilien consenl

FES” environmenlal disdosure slalément s avallable for vlswlng on our
websile ~ wew firstenergysolulions.com. You agree that FES will make
the reculred guarterty updales lo Ihe stalement eleclonically on our
website. Ve will siso provids the nformallon upon ragquest. _
FES ey assign Mg rdghts 10 andther, including any successor, in
accordance wilh the rules and regulations of the FUCO,
FES assumes no responsiity or lisbilily for ihe fofllowing lleme that are .
- Ihe responsibllity ef the EDU: operalion and mainlenance of he EDU's
elecidcal system, any lileruption of service, leminalion of service, or
deterioration of the E0U's service, [n the avenl of @ power aulage, you
shauid conlact your lacal EDU.
Cuslomer js respansible for providing FES wilh sccurale account
Information, If sald Informatlon Is Incomrect, FES reserves the right o
reprice the applicable accounl(s} or tlerminale the agreemenL
FES reserves the righl lo relurn any cusiomer lo the EDU if the
customer's rate code is changed and ihe acoounl is no longer eliglble
Tor 1hls program.
1. Wamanty, FES wanents lle and the rght {o all elecirclly sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR [MPLIED, INCLUDING BUT
NOT LIMUED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRACE.


http://www.firstenergysolutions.oom
http://www.PUCO.ohio.90v
http://www.pidfoccoig
http://www.firstenerBy50Iutions.com
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Environmenia] Digclesurs Informalion
_ FirglEnergy Sotulionz Corp.
Projecied Dals [or e 2010 Catendar Year
geperauorlnd " U“fg:“ ' .
asourss Mix- Supoller's
. ’ Wind Praduc) Raglens!
comparigon
between the SDUrCes Hydr
of generafion used 1%
to produce ihis g
praduct and the-
hisloric regional
avarage supply mix,
Coal
Nutlaar 7T
Adsh
* Includes e purchage 0l Fenewable Enegy Creafls tnal FES wil make 10 comply wilh the OHIC 8B 221 Allemalive Entvgy Fequiraments.

Envireiimental .
Charapledstes-
A descriptlon of [Blomass Power Alr Einlssions and Solld Waste
ihe characteristicy Cosl Power Alr Emnlgslons and Solld Waste
38406 AGd with Hydro Power Whelife Impacts )
each possible Natural Gas Power Air Emisslons and Solid Waste
ceneralion resource. Nuclear Power Radioactive Wasio

Ol Power Air Emisgions and Solid Wasie

) Other Sousces Unknown Impacls .
Solar Powear Mo Significanl Impacls
Unknown Purchased Resqurces Unknown Impacis
Witdhile lmpacts

¥ind Power

Alr Eralasions-

A comparison
batwasn (he air
emissions relatad
io thig produet -
and the regional
averans elr
emisslons

Radinseciive Waste-
Radioaciivs waste

product

associaled with the

Garbon Dipiide
Sulfyr Ditedida
Nibogen Ovidas
' Type; Quaniily
| High-Level Aadioaclive Wasie 0.0022]Lbs 41,600 kWh
Low-l evel Radicactive Wasle D.0004JF*/1 000 kKWh

Nole: The generatian of his product involves the use of 12% Unknown Purchased Resources. The air
amiggions amd radiosclive wisles asscciated with these unknown resources are nod induded in these charts.

Wilh In-deplh analysls, IHe environmanlal charactarstics of any [orm of aledro ganeratlon will raveal beneflts as well as cosis. For further Inlormation, conlact
FlrsiEnergy Solulions Gorp. st www,Jes.com (click an “FirglEnergy Corp.” al 1he baliorn of The homa page) ar by phone at 1-888-254-6359..
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September 3, 2010
Dear Mansﬁeld Electric Ch!stumcr,

Because your busmess is located within the community of Mansfield, you qualify for discounted savm.gs on Your -
electric genmnon Through gavnmmental aggregation, your community bas negotiated and secured a special
discounted price on electric gensration from Fus’rEnergy Solutions, a subsidiary of FirstBnergy.

To take advantage of this offex, you rmst complete and rcmm the opt-in form below by Septeraber 24, 2010, By
doing s0, You receive savinps of 4 percant off your Price to Compare through August 2013 en your electric
gengration. You will also contimue to receive a singte easy-to-read bill and reliable service from your local
electric uulxzy — Ohio Bdison. FirstEnergy Solutions’ charges will be noted con fhe b:l] separately, but what you
will notict most is the savinps.

We m-tp]eaéed we warc able to negotiate this energy dollar savings on your behalf as part of Ohio's electric Jaw.
Be sure to complete and return the attached opt-in form below no later than Sepiember 24, 2010.

We kmow you will appreciate the maney we are able to save you-throngh onr éovmmmtal apgrepation .
program. If you have any questions, eall FixstEnergy Solutions at 1-866-636-3749, 8 em. — 5 p.m., Monday —
Friday.

.

" Sincersly,

City of Mansfield

{Reply Card)
Yes! Iwantto opt-in for savings fhrough the elechric govermmental apprepation pmgzam l:' (Please check)

Account Holder Name on Eleetric Bill
. Electric Service Address
Phone Number
Account Holder Slgnaimc
Date -

" Mazil by September 24, 2010 to City of Mansfield Electric Gavernmental Aggregat]’dn Program,
76 8. Main Street, Aloon, OH 44308
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FirstEnergy Solutions Gorp. - Resldentlal & Small Commesclal Terms
ard Gonditions

These Tarms and Condilions togelher wilth tha snreliman infonmation arg yeur
egrecmenl for efeciric generalion service wilh FirsiEnergy Solulions Corp.
("FEST if you choose to remain In the communily sggregation ‘program by
“opiing-I" or exercising ke rghl of resclssion ("Conlracl).  Please keep a1
gopy of his agreement Jor your records. ) :

" FES i3 cerlified by (he Public Ulilities Commission of Ohio {PUCD") (o offer
and supply eleclic gensnallon services in Ohio. As @ Competifive Retail
Elackic Servica "CRES) providar, FES will supply the siaclic generation to
your Eleciric Distribution UNKly (EOUT) based on your usage. Your EDU than
dislributes or delivers The elecliicily 1o you, FES ‘sets the ganerafion prices
&nd chargss thal the cuslomers pay. The PUCO regulgles disiribution prices

and serviges. The Federsl Eaergy Regulanary Coammisslon ragulates
Trunsimission prices and services.
DEFINITIONS:

Goneration Service — Tha production of elecldcity.

Transmieslon Servite — Moving high vollage elscridiy from a gerisration
{acliity to lhe distibulion Tines of an EDU,

Distribution Service — Physicel dellvery of eleciricity ko customers by EDL,

RIGHT OF RESCISZION - !f you optin and are ensolled to receive
ganaralion senice i FES, pour EDV will send you a confirmatlon lellsr,
Yau will ieve the righ! lo ressind your enroliment within sevan (¥) catendar
days following the posimark dale of he confimalion leller by following the
inehruciions comalned In tha fefier. The Right of Resclsslon only applies when
. & customar swilehes {0 a ganerallon suppller and nok on renewal enfofiments.
Your EOU will nol send a confimmelion nolee upon sny renewal of this
Agreement. Should you choose nol o eplin lo your community's program,
you will be served by yaur EDU's slandand service offer eslablished pursuanl
to seclon 4628, 14 of tha Chlo Revized Code unless Yol choose an allemate
supplier of electricily.

TERMS AND CONDITIONS OF SERVICE

1, Efigibility. Only Residenlial Cuslomer accounls noi enrled i the
Percenlage of Income Plan Progream (PIFF) and small commerdial
cuslomars with @ paak damand below 399 KWW are eligie far this offer
Gom FES.  FES resarves Ihe rghl e reluse enroliment Lo any cusiomar
wilh an outsianding balanca.

2. Baslc Servies Prices. During Ihe term of this Conlrzcl, you agree io pay
FES for a lofal comblned Tranamizslow, Generalion, and Generalion
Rolaled Chargus, You will be biied at the parcentage off yeur EOU Prica
lo Comnpaie per KWh per olling monih, as speciied in the opl-in
notification. Your Price Lo Compare ¢ons(sts of bypassable ransmission,
generalion and trensmisglan and yaneraton relaled comparents, which
are Ghesges associaled with the cosls of purchased power and the st ko
defiver e power lhrough the lrensmiasion sysfem, These are lhe
chargss lhal you would avoid for thet biling period when you swilch fo
FES.

Your price par KN wilil vary bacause it wil slways be a parcent off lhe
Price lo Compare, which may change baged on sy changes mady by the
EDU in ils caloulations, In addition Lo FES' charges, you will be charged
by your EDU for distribulian and various olther charges. FES reserves lhe
right to unllzterally madlfy this billing farmat in Ihe evenl the EDU is unable
" or urtwilling la provite coneelidaled billing in (his fornal or changes Lhe
calculalion of the Price io Compare.
in addition lo ihe Generalion Charge descibad zbove, FES will chamge
you Tor any and all fees, cosls, and obligations tposed by a Raglonal
Tranemission Omganizalion (RTOT), such as the - Midwest 120 ar
guccREEOr organizaltions, thal are not othenwise reimbursed by the Bediric
Uliflty to Supntier, ragardlass of whalher such charges are grealer lhan,
less (han, ar equsl fo the charges Cuslomer cumenly pays for thess
services lo the Electric Wlility ("Midwest ISO/Transmission and. Ancillary
Charges™). FES will pase thase Midwast IS0/Trensmisslon and Andillary
Charges, which may be variable, through lo you and you will recalva ne
discounl or percent-cff of hese Midwesl ISO/Mransmission and Anciary
Changes. ‘

9. Length of Agreemenl. . As a part of your communily's pregram, your
service from FES will commence with (he next available meler reading and
aler processing of tha anrolimant by your EDOU, and wall conlinue for the
et & spacified in Ihe opla molifcation, ending on the maler read for the
tagt monlh of service. For the period beginning June 2011, Lhe program
may be teminaiad or madified due lo unforeseen raguiaary acllon.
Should the program be lerminated, you will Se relurned 10 the slandard
senvics offer orlls succassor.
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Agreement after giving you & minimum of fourteen (14) days wiilien -
notica. Upon cancelalion you will be reivmed io your EDD B3 &
customer. You will romein respanalble 1o pay FES for any aleciridty
used before this Agneement is cancelied, as well as any lale pavmenl
chamges. Furher, your failure lo pay EDU charges may nesult in your
eleclic serice balng disconnected in accordanca wdth (he EDY tanfi.

& Fenalfies, Fees and Exceptions, Il you do nel pay Ihe il ardoun
owed FES by Lhe due dale of Ihe bili, FES may charge a 1.5% per
month late payment lga,

8. Cancellation/Termination Provisions. ({ ihis vgeesment [ nol
rescinded during the rescission period, enrollment will be sent lo your
EDLU. You may tecrninals this' Agteement, wilhour penally, i you move
oul of the EDU servits teriiloty or inky en ares whera FES will charge a
diiferenl price. There wil be a $25 charge for residential owslomsre and
a §50.00 charge for commercial cusfomers i yow lerminele this

- Agreement for any other raason, mxeepl a5 expressly provided herein.
Sheudd you cencel sarvice with FES and refum fo standend sorvice offsr
with your EDU, you may nof he sarvad tmder Yie same rales, tarms, end
condifions thal apply fo olfrer EDU costomers.

7. Customer Consont and Informatlon Releace Authm'lza!lon. By
ehicosing lo opl In to yowr communily’s aparegalion program, you
undersiand and agree o lhe leems and condilions of Whis Agreement
with FES. You authorize FES [o obtein informalion from ihe EDU that
inchudas, but fs nol imiled lo: biking fstory, paymen history, historicat
and fulure elednuiy usage, meler readings, and characleddlies of
eleclricily service. FES reserves the sole righl to delermine if your credit
standing Is satisfactory before accepling your enrollment requesl. This
Agreomend shall ba congldered exsculad by FES follwing acceptance
of your enralinment requast by FES, 1 and of the 7 day rascission
period and subsequenl acceptance of the enrolmenl by your EOU,

8. Contract Bxplration. AL l2ast every (Mee years, you will be given the

opporunity to oplin lo your cammunity’a aggregafion program al no
cost. You are responsiale for arranging for your elacirie supply upon
terminalion of lhis Gonlrer!.

3. Dispule Procedurss, Conlacl FES wilh any questions coneerming the
{erme of senvice by phone al 1-888-244-6358 (loll-ree) M-F 8AM ~ 5PM
EST or in wriling a1 341 While Pond Drive, Alin; Contract Adminlsiratlon,
Akrori, OH44320. Qurweb address is wwwilirslenergysolutions.com, (F
your complalnl ks not resofved altar you have callad your eleclric supplies
andjor your electic ullity, or for genzral ulllity Informalion, residenlial
and businses cugiomers may contect the Publlc Lilllies Commigslen of
Chip for assisiance aj 1-800-506-7826 (loll fre2) or TTY al 1-B00-KB6- |
1570 (foll free) from 200 am fo 500 pm weekdays or &
www.PUCO ohlo.gav.  Customars ey also call the Ohio Consurgers’
Counsel (OCC) at 1-877-742-5622 (toll froe) from D(l am o 8:00 pm
weekdays or al vaww. pickocs.org.

10. Miscellansons, You have the nght lo request from FES twice withina -
12 menih peria, U o 24 months of payment Hstory, withoul charge.

FES wilt nol release your Soclal Securdty number and/or accounl
number{s) wioul your wiillen consent
FES environmental disclosure stalament s available for viewing on our
wabsile — www.firsienemysolulions.com. You agree that FES will maka
the required quantery updales {o the slalemenl elecirenically on our
" wibglta. Wo will also provide the Informatlon upon requesl.
FES may asslgn ils righlz lo anclher, Including any successor, in
« accordance wilh (ha rulss 4nd regulatigns of the PUCQ.
FES assumas nn resparcibility or #abillty for (ha following Mams (hat are
the nzsponsibility of the EDU: operation and mainienance of §e EDU's
electrical system, any interuption of service, ferminglion of senvice, of
deterioralion of the EDL's senvice, tn the avenl of @ power oulage, you
shouid contaet your lacal EDU. ]
Cusiomer iz responsible Tor pioviding FES with aceurale account
‘information. If said informesiion ia Incomsdl, FES reserves the righl {o
reprica the appilicahla acoouni(s) or lerminale e agraement.
FES rezervas |ha rght 1o relrn any cusiomer i the EOU if lhe
customer’s rale code i3 changed and e Eo:xmnl ts ro kinger eligible
[ar this program.

14, Warranty. FES warranle Wes and e fght o all slecliclly sold
hergundsr, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEL OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TOQ ANY WARRANTIES OF MERCHANTASMLITY,
FITMESS FOR A PARTICULAR PURPOEE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE,

4, Bliling, YYou will conllnue lo receive a single bill from your EDU that will

contain bolh your EDU and FES charges. FES does not olfer bydgei
billfng. i you do nol pay your bl by the due date, FES may cancet this

'
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~ Iriciudes the purchasa of Menswabls Enery Credhs ihat FES will make by comply with the OO 85 221 Allsulive Ensigy Requitamants.

[Enviranmental

Characler!sitcs
A deseription of |Biomass Powar Air Emissions and Bofid Waste
the characterlslics Coal Power Air Emissions and Solid Wasle
Basockted with Hydro Powey Wildlile Impagis
each possible Natural Gas Power Air Emigsigng and Solid Wasle
géneralion resourca. |Muclgar Po Radloaclive Wasla
‘ il Powar Air Emigsions and aste
, Othar Sourcas Linknown Impachs
Solar Power No Signifleant impacts
Unknown Purchasad Rasources Unkngwn Impacts '
|Wind Powar Wildife Impacis -
mmlsatons-
A compaiiaan
rhananthaair . n—
emissions rolated Carbon Dipyide  [ENESED
o this product
and fhe taglonal
average alr N ——
emlssions Sulfur Dioxide RIS
Mirogen Oxides
Radlgaciive Wasle-
Radlbactive waste Type: Suanliy
asgociated with ihe High-Level Aadioactive Wasle D.0022{Lbs./1,000 kWh
produc Low-Level Radloaciive Wasle 0.0004{F/1,000 KW

Noia: The ganerailon of this praduct involves the use of 12% Unknown Purchased Resources. The ak

emizslons and radloactive wasles assoclated with thase unknown resolicas are not Included In these chans.

e

With In-depih anslysls, the enviranmental characterisfes of any form of slscide genamfion will reveal benelils 83 well a3 costs. For further informafion, contact
FirglEnargy Solulions Corp, al www.fes.com (click on "Firs\Energy Gorp.” at the boliom of the home page) or by phone at 1-888-254-6359.




