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Attached are the City of Mansfield Out-^ut notifications. These will be sent 
to eligible customers on or after September 3,2010 with the deadline to be 
on or after September 24,2010. Hard copies will be sent via overnight mail. 
Please file these under case number 10-0960-EL-GAG. FirstEnergy 
Solutions is providing aggregation service to City of Mansfield and are filing 
these on their behalf. 

Thank you, 

Emily Ochsenhlit 
Government Aggregation 
FiiistEnergy Solutions 
330-315-6733 
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Ssptemher 3,2010 

Rdr GtdAi ndWK foi- sll-slectflc space heating, electrfc water haating and/or load management customersl 

Dear City of Mansfield Resident, 

The City of Mansfield is providing you (he opportunity to join other realdQnte with $l)-$)$cEr1o ^p^ce heating. 
$l$ct(1c W$t9r heating and/or load management equipment to &ave money on the electricity you use. 5a\rings are possible 
IhrouQh governmental aggregation, where City officials bring together citizens to gain group l)uying power for the 
purchase of elecMclty from a retail electric generation pnwldor cartlllfld l)y |bie Public Utilities Commission of Ohio. City of 
Mansfield voters approved this program In May 2010. 

Afler researching CQmip&fJHi\f& elecfrfdty pridn^r options far you we have &galn duos&n Rr:stEn$r$y SoMions 
Corp,, S subsTdlaiy of FirstEnergy Corp., to provide you with savings on your ele&Qlc generation through August 2013. 
There Is no cost ror enrollment, you will not be oharged a switching fee, and you do not n&sd to do anything to 
participate. Id addftfon, you wil l continue to benefit from any utility cradlEa for heWng afl-electfic «pace heating, 
electric water heating and/or load management equipment- Please $ee the enclosed FAQs for more infomfiatlon. 

As a member- of this aggregation, you ara guararit$&d 10 $ave 4 percent off your Price to Compare. Your Price to 
Compara Is esssntlally the pnoe you pay for elecMc generation from the uBiity and conelets of generation and 
transmission-related components, which are costs associatad with generating the pc^wer and delivering it through the 
transmission system. 

To estimate what your savings par kilowatt-hOur (KWH) will be through this program, locate your Prico to 
Comparo on yot"* eleotdc bill. Divide your Price to Compare by 100, then mutllpty by 0.04 (4%) to determine your savings 
per KWH. Mulb'ply Ihat number by your total monthly usage. The final number is how much you can expect to savfi each 
monih you use the same amount of electritaty. 

You will e«$ your $l$dlr{c savings from Fii^tEnergy Solutions after your enrollm«r^t h$$ be^n completed and your 
switch has been finalized » approximataly 30 - 45 days, depending upon your meter read date. OF course, you are not 
obligated to participate In fh$ City of Mansfield's eteclric governmental aggregation program. If you w|$h to be ^eluded 
from the program and remain a full-service customer of your local slactrio utility - Ohio Edison - you have until September 
24,2010 to return the artachad 'opt-out" form. H you opt out. you might not be served under the same rates, tsmns and 
condlilona that apply to other customers served by Ohio Edison. If you do not opt out at ihr$ time, yoy wHI receive a notice 
at least every three years astdhg if you wish to romain In the program. If you leave the program at any ofher time, you 
could ba subject to $ $25 ranceltation fee from FirelEnergy Solutions. 

After you become a participant in this goverr^mental aggregation program, Olilo Edison will @end you a letter 
confirming your setaction of RrstEnargy Solutions as your eteclric generation provider. As required by law, this letter will 
Inform you of your Option to cancel your contact with FirstEnergy Solutions within seven days of its postmart^. To remain 
in the City's governmental aggregation program, you don't need to take any action when this tetter arrives. 

Ohio Edison will continue to maintain th6 system th^l delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutions. You will continue to recewe a stngie, easy-to-naad bill from your local electric utility with 
your FirstEnergy Solutions charges included. Tha only thirg you'll notice 1$ edVin^s. 

If you have any questions, please call FirstEnergy Solutions toli-frea at 1-866-633-3740, Monday through Friday. 
8 a.m. to & p.m. Please do not call the City of Mansfeld With aggregation pfogr^am questions. 

Sincerely. 

CItyofMansfietd 

P.S. To receive t h ^ e savings, you should not respond. Return the opt-out form only j fyoudonotwantto partlclpsta in 
the City's electric govommental aggregation program. 

Ol'T-OUT FORPJI - ClTV OF IVtflNSFIELO RgSIPEWTIAL ELECTRIC GOVERNMENTAL AGGREGATION Pf̂ OGR/VM 

Option 1: Do riothlng aniJ save. 
IE you want to participate in this program and 
save, you do not need to return this form. Your 
enrollment fs aulomafic. 

Option 2: Opt out by returning thi« form, 
ff you do not want to parllcfpate In th?s 
program and save, you must return this form 
before the due date. 

By returning this signed form, you will tis EXCLUDED from the opportunity to join with oUier 
residents In the City of iWanslietd's Eleclric,Governmental Aggregalioh Program. 

• I vrish to opt out of the City of (MansHeld Elsclric Govarnmentel AggregBllDn PrcgrBm. (Check box to opt out) 

Senrfc* Bddn&ss (City, slate and zip): 

Phona nufflbsr: _ _ _ ^ 

Account holdsrt sijir^ture: ; Dale: . 

Mall by Sfrptembet*24,2010 to: City of MatisEeld Elsctric GoVartimBiilBl AggrsgaUon PrcgrBm, 341 White Pond Drfw, eidg. BS, 
Akron, Ohlo'44320 
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City of Mansfield Electtic Governmental Aggregation Program Frequently Asked Questions 

What is aggregation? . 
Under govemnienlal aggregalion.'local officials bring citizens together to gain group buying power for the purchase of. 
competiti\̂ ely priced ejeciricily from a retail electric generation supplier certified by the Public Utilities Commission of 
Ohio. 

How is the'City able to choose a certified electric generation supplier on my behalf? . . 
in May 2010, City of Mansfield residents voted lo aliow the City to contract for an electric generation supplier on their 
behalf. . .-

How will I know if I can save money under the City*s electric goveftthiental aggregation program? 
Under the City's govemmental aggregation program, the price you pay for electric generation supply is guaranteed to 
be 4. percent lower. In other words, each month, you'll pay 4 percent less for the generation portion of your electric 
supply than if you had not joined the City's governmental aggregation program. 

When 1 switch to an alternative generation supplier, do I still benefit from the generation credits I would 
get from the utility for having all^elecfric space heating and/or load management equipment? 
Yes» you will still benefit from the utility's credits even if you switch to an alternative supplier. 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if I join 
this program? 
Because FirstEnergy Solutions is offering a 4-percenl discount off the Price to Compare, you are not missing out 
on any of the savings that utility credits proWde 

What do I need to do if i wsnt to be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under th© program. You may choose to 
remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out form. 

If I Join the City's governmental aggregation program, who will deliver my power, read my meter and respond to-
emergencies, such as power outages? 
Your local electric utility wiif be responsible for the delivery of power to your home or business. Since your local eiectric 
utility still owns the wires and poles ihat deliver power to yoû  it will continue to read your meter and restore power after 
an outage. 

Is your price for residential power fixed, or does it yary? 
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generatbn portion 
of your bill. Since the actual price per KWH charged by (he utility may change each month based on the season and 
your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are 
guaranteed to save 4 percent off the generation portlon-of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electric govemmental aggrega^on program. By 
returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an electric 
generation ctisiomer with F/rstEne/gy Solullons, \he Cil/s competitive electrlcgeneraiion supplier, and you will not . 
receive the 4-percent discount. 
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What happens If 1 do not send In the opt-out fonm? 
if you do not return the opt-out form postmarked by the due date, you will be included in the Cit/s governmental 
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
. No, if you want to opt out, you must mail in your completed opt-out fonri and it must be postmari(ed bythe due dale. 

Can 1 opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if yoii cancel for any other reason but 
moving. However, you will be sent a nolice at least every three years asking if you wish to remainjn the program. At 
that point, you may opt out at no cost. 

If I cancel out of this program at a later date, will I be able to keep the credits I get from my utility for having all-
electric space heating* electric water heating and/or load management equipment? 
Yes. This discount is In addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue lo receive the credits from your utility for having all-electric space 
heating, eiectric water heating and/or load management equipment as long as those credits are being offered. 

What are my energy supply choices if I decide to opt out? 
You can stay with your (^rrent electric utility, which wilt continue to supply your electric generation as it always has, or 
you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public Ulilities 
Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-7826). 

i f ! join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy Solutions wHl 
fluctuate from month to monlh according to your usage. 

Can I still hav9 my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your eiectric bill will not change.' 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products and 
services, including the genemtion and sale of electricity and energy planning arid procurement. FirstEnergy Solutions 
is a leading competitive supplier of energy to residential and commercial and inijustriai customers in Ohio, 
Pennsylvania, New Jersey, Maryland, Ino is and Michigan. 

Whatis the toll-free number for questions? 
if you have any questions, please call 1-866-836-3749, Ivlonday through Friday, 8 a.m. to 5 p.m. 



Ayg , 23. 2010 4 ; 0 2 FIRST ENE Mo, 2345 P. 5 

FirstEn&m 
'FirstEnergy SQlutiori& Corp. - Residential & Small Commercial Terms 
and Conditions 
These Temis antJ Conditions togelher with Ihe enrollment Information are your 
aQraemenl for electric generation service wilti f^r^tEner^y Solutions Corp. 
CFES^ if you choose to remain In the community agoregalion program by not 
"opUng-our or exerdsing the right of rescission f^oniract"). Please keep a 
copy of this acfreemenl for your records. 
FES Is cerlHIed by the Pubfic Utilities Commlwion of Ohio ("pUGCr) to offer 
and ^pply ^lec^c ^snerailon services in Ohio. As a. Competitive Rel̂ H 
Electric Service CORES') provider. FES will supply the etedric generation to 
your Electric Dislribution Utility CEDU") based on your usage. Your EOU then 
dlstiil̂ utes or d$iiv@ii$ the eleclrldiy lo you. FES sels ^e gener îloo prices 
@nd enlarges Ihal the customers pay. The PUCO regulates dialnbut/on pifc^ 
and services. The Federal Energy Regulatory Commission regulates 
Iransmlsslor̂  pdces and services. 
DEFlNrriDNS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage eTecirlciiy from a generation 
facility lo the distribution lines of ̂ n EDO. 
Distribution Sflrvtco - Physical delivery of eleclftciE/ to CuStornera by EDU. 
RIGHT OF RESCISSION - If you do not opt-out and are enrolled to reoeiye 
generation service from FES. your EOU wtlJ send you a continnation letter. 
You v^ll have the right to rescind your enrollment wilhln seven (7) calendar 
days following the postmark dale of the confirmation Istler by follov^ng Uie 
instructions conlained'in Ihe letter. The Right of Rescission only applies vA\^fi 
a customer svntches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a-confifmatlon notice upon any renewal or this 
Agi^emenl. Should you (^oose to opt-out of your community's program, you 
will be served by your EDU's standard service offer establish^ pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an alternate 
suppllerofeleclricily. 
TERMS AND CONDITIONS OF SERVICE 

1. Ellalbllliy. Only Residenlial Customer accounts not enrolied In the 
Percenlsge of Income Plan Program (PIPP) and small commerdal 

• customers with a peak demartd below 399 KW are eligible for this offer 
from FES. FES reserves the right tO refuse enrollment to any customer 
with an omsianding balance. 

3, Ba^ic Service PHW6- During the lemi.of this Contract, you agree to pay 
FES for a lotsi combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the panxntage off your EOU Price 
to Compare per KWh per billing monlh, as spedtled In Ihe opt-out 
notinication. Your Pdca fo Compare consists of bypasB&b}& tr^nsfnlsslon, 
generation and transrr̂ sslon and generation related components, wfiic^ 
are charges associated wilh the costs Of purchased power and the cost lo 
deliver tha power Ltirough the transmission system. These are Ihe 
charges that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh vwll vary because it will always be a percent off the 
Price to Ckimpare, which may change based on any changes made by the 
EOU In Its calculations. In addition to FES' charges, you will be cha/ged 
by your' EDU for distribution and various Othsr chargee. FES reserves the 
right to unilaterally modify this billing format in the event the EDU is unable 
or unwilling to provide consolidated billing In this format or changes the 
calcdailon of ihe Pnce lo Compare. 
in addition to the den@ratlDn Charge deschbed above, FES will charge 
you for any and all fees, costs, and obllgallons imposed by a Regional 
Transmission Organizalion fRTC), such as Ihs Midwest ISO or 
successor organlzalions, that are not othenMse reimbursed by the Electric 
Utility lo Supplier, regardless of whether such charges are greater than, 
less than, or equal to the charges Customer currently pays for these 
services to the Eledrlc Ulility ("Midwest iSO/Transmisslon and Andilary 
Charges'). FES Will pass these Midwest ISO/Transmission and Ancillary 
Charges, which may be Variable, through to you and you will receive no 
discount or percent-off of these Midwest tSO/Transmlsslon and Ancillary 
Charges. 

3. Length, of Agreement As a part of your community's program, your 
service from FES will commence with the next available mater reading and 
after processing of the enroHô ent by your EDU, and will continue for the 
temn as specfRed In the opt-out notification, ending on the meter read for 
the last monlh of service. For the period beginning June 2011. Ihe 
program may be terminated Of modified due lo unfoieseen regulatory 
action. Should ihe program be Eerminat̂ d, you will be returned to the 

. standard service o^r or its successor. 
4. Billing. You will continue lo receive a Single bill from your EOU that will 

contain both your EOU and FES charges, FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum of fourteen (14) days written 
nolice^ Upon Cdncellalion you will be relumed to your EDU as a 
customer. You wit remain responslblS to pay FES for any electricity 
used before this Agreement is cancslied, ss well as any late payment 
charges. Further, your falture lo pay EDU charges may result in your 
electric service being disconnected In acoordance with the EDU tariff, 

e. Penalties, Fees and Excepltorts. If you do r̂ ot pay Ihe full amount 
owed FES by the due date of the bill, FES may cherge a 1.5% per 
month late payment fee. 

6. Canceltatlon/Termination Provislone. If this agreemeni is not 
rasdnded during the rescission period. eriroHment wljl be sent to your 
EOU. You may lenntlnate this Agreement, without penalty, If you move 

• out of Ihe EDU serwoe tenllOfy Or inio an aw a where FES will charge a 
different price, ihsi^ will be a $25 cft?^? for residential customers and 
a 55D.00 ctta/Kfe for commerclat customers if you isrmlpafe this 
Agreement for eny ofî Sf i^aion^ excdplas expressfy prowded hergln. 
Should you cancel civics vnth F^$ end return to sfandani ser^ce offer 
whh your EDU, you may noi tie senfed under the "same rates, f&rms, snd 
oondHhns We/ appfy to offier EDU customer̂ . 

7. Customer Consent and tnformallon Release AufhoTl^tion. By 
choosing not to opt-out of your community^ aggregation program, you 
understand and agree to Ihe terms and conditions' of this Agreement 
with FES. You authorize FES to obtain Information from the EDU ihat 
Includes, but is not limited to; billing history, payment history, hislortcei 
and future electricity usage, meter readings, and characteristics of 
electricity senrice. FES reserves the sole right to determine If your credit 
standing Is satisfactory tiefone accepting your enrollment request. This 
Agreement shall be considered ey&aAed by FES following acceptance 
of your enrollment request by FES, the end of Ihe 7 day rescission 
period and subsequent acceptence of &ie er̂ roHmieni by your EDU. 

i. Contract Expiration. Al least every three years, you will be glvsn the 
opportunity to opt-out of your community's aggregation program at no 
cost. You are responsible for an^nging for your eleclric supply upon 
termination of this Contract. 

a. Dispute Pirocedures. Conlact FES with any questions concerning the 
terms of service by phone at 1-888-254-6359 (toll-free) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contract Administration. 
Akron, OH 44320. Ourwebaddres3iswww.fifstenergysolulJons.com. If 
your complaint Is not resolved after you have called yOuf electric supplier 
and/or your electric utlll^, or for general utility informat!or\, residential 
and business customers may contact the Public utilities Commission of. 
Ohio for assistance at 1-80(̂ 686-7626 (toll f i ^ ) Of TTY at 1-600-686-
1570 (toll free) from 8:00 am to 5:00 prtl weekdays or at 
VAVW.pOcO.ohlO-gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toil free} from 8:00 am to 5:00 pm 
weetfdays or at www.pickDcc.org. 

10. Miecellaneous. You have the right lo request from FES, twice wilhln a 
12 month period, up to 24 months of payment history, without charge. 
FES will nol release your Social Security number and/or account 
number̂ s) without your Written consent 
FES' environmental disclosure statement is available fbrvt^ng on our 
website - www.rir5lenergysoiulions.cofn. You agree that FES will nral® 
the required quarterty updates to the statement electronically on our 
website. Wa ̂ i | al̂ O provide the Irifonmation upon request. 
FES may assign Its rights lo another, including any successor, In 
accordance wilh the Ailes and regulations of the PUCO. 
FES assumes no nesponslbirity or liability for the following items that are 
[ha nssponslbllity of the EDU: operation and maintenance of the EDU's 
electrical system, any Jnlenuplton of service, tenuinaiion of sen̂ Jce, or 
deterioration of the EDU'a sendee. In the event of a power outage, you 
shotdd contact your local EDU. 
Customer is responsible for. providing FES with accurate account 
infomiatlon. If said infomialion is incojrect, FES reserves the right to 
reprice the applicable accouAt|[s) or terminate the agreement 
FES reserves Ihe right to return any .customer to the EOU if the 
customer's rate code is changed and the account Is no longer eligible 
for this program. 

11. Warrant, FES wan^nia title and the right to all electricity eold 
hereunder. THE WAf̂ RANTlES SET FORTH IN THIS PARAGRAPH 
AFiE EXCLUSIVE AND ARE IN LIEU OF ALL OTHeR WARRANTIES. 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING GUT 
NOT LIMITED TO AWY WARRAJ^JTIES OF MERCHjy»ITABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEAUIve Oft USAGE OF TRADE. 

http://Ourwebaddres3iswww.fifstenergysolulJons.com
http://www.pickDcc.org
http://www.rir5lenergysoiulions.cofn
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Environmental Disclosure Information 
RrslEna^y SoJullcnw Corp. 

Projected Data for trie 2010 Calendar Year 

Qaneratlon 
Rfisaurce MiX" 

A cortiparison 

between Ihe sources 

ot generation used 

to produce this 

p(T3ducl and the 

historic regional 

average supply mix. 

Unknown 
12% 

Wind 
1% 

Coal 
52% 

Nuclear 
34% 

Natural Qas 

Reoional 

Nuclear 
15% 

' lnch)d&5 ttie purchase of Renewable Enangy CtedTa ihat FES will make to oornipy wMh Iha OHIO SB 221 Altemaitvg Energy Reqtilrements. 
Eiivlronmenia] 
CharacierlsKcs-

A description of 
the characteristfcs 
associated with 
each possible 
generation resource. 

Biomass Power 

Coal Power 
Hydro Power 

Natural Gas Power 
Nuclear Power 

Oil Power 

Other Sources 
Solar Power 
Unknown Purchased Resources 

Wind Power 

Air Emissions and Solid Wast© 
Air Emissions and Solid Waste 

Wildliie Impacts 

Air Emissions and Solfd WasE© 
RadloaclivaWeste 

Air Emissions and Solid Waste 
Unknown Impacts 

No'SipnifJcant Impacts 

Unknown impacts 
WiidiHelmoaols 

Air EmlsBlons^ 

A comparison 
between t^eafr 
emission^ related 
lo this product 
and the regional 
average a!r 
emissions 

Cattnn Dia:dd9 

Sulfur. DlD îda 

Niuogen OMidds 

_ 

^ •1 
M 

1 Regional Averaga 1 

HatJiDBBtlv^W^sle-

ftadioactive waste 

associated with the 

product 

TVPe; 
Hlflh-Uevel RadloaciiVB Waste 

Low-Level Radioaclive Waete 

Ouanllly 

0.0022 

D.aD04 

U)s. / i ,000kWh 

Ft^/ i ,000kWh 

Note: The generation of this product Involves the use of 12% Unknown Purchased Resources. The air 

Amissions and radioactive wastes associated wilh these unknown nasoufces are not Included in these charts. 

With In^dapth analysis, ihe environmental charactertsUcs of any form of electric generation will reveal benefits as Veil as costs. For lunher Jnlonnatlon, contact 
FJj^tEneigy SofLilions Corp. al w*w.fos,oortfi (click on 'FirstEnergy Corp.' at the twttom ol the home page) or by phone al 1-898-2S4-fi359. 
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September 3,2010 

Dear City of Mansfield Resident, 

The City of Mansfield is providing you the opportunity to Join other residents to save money on the eleoirlcily you 
use. Savings are posslbl© through governmental .aggregation, where City officials bring (nge&ier cltkens to gain group 
buying power for the purchase of etectdcity from a retail electric generation provider cenitied by the Public titilltlee 
Commission of Ohio, City of Mansfield voters approved this program In Mey 2gio. 

After researchfrtg competitive electricity pridng opb'ons for you, we have chos^ FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your eiect/ic generation through August 2013. Thgrs h 
no cost for ftRrollmantand yau will not be charged a switching ffto. You do net n9$d lo do anything to participate. 

As a member of this aggregallon '̂you are guaranteed to save 6 percent off your Price to Compare. Your Price to 
Compares fsessentialty the price you pay for electric generation from the utilliy and consists of generation and 
transmission reiafed components, which a(& the costs assodated with generalins the power end ddllvsrlng it Ihrough the 
transmission system. 

To esrlmaio what your savings per kilowatt-hour (KWH) will be Ihwygh Ihls program, locate your Price to 
Comjia^e ot> yow electric Ml. DWide your Pvic« to Compat© by iOO, than multiply by 0.06 (6%) lo determine your sswlt\QS 
per KWH. Multiply that number by your total monthly usage. The final number is how much you c^n e)(pect to asve each 
month you use the same amount of electricity. 

You will see your electric savings from FirstEnargy Solutions after your enrollment has been completed and your 
switch has been finalized - epproximately 30 - A5 days, depending upon your meter read dale. Of course, you are not 
obllgaifid to partJclpaie )n the City of Manslieid's electric governmental aggregation program. If you wish to be excluded 
from the program and remain a fuII-servIce customer of your local electric utility- Ohio Edison -you have until 
Septarnber 24, 2010 to return the attached "opt^uf form. If you do not opt out at this time, you witl receive a noflca at 
least every three years asking if you wish lo remain in the program, if you ieave the program at any Other time, you cbulct 
be subject to a $Z^ cancellation fee from RrstEnergy Solutions - and you mf^ i not be served under ihe same rates, 
terms and conditions thai apply to other customers sen/ed by Ohio Edison. 

After yoD bocome a partkiipant in this govammental aggregation program. Ohio Edison will send you a tetter 
confirming your selecHon of FirstEnergy SolyUons as your electric generation provider. As required by law, thk letter will 
inform you of your option to cancel your contract with FirstETifirgy Solutions Within SeVen days of Its postmark. To remain 
in the City's govemmental aggnsgailori program, you dont need to lake any action whan this tetter arrives. 

Ohio Edison will continue to maintain the system that delivers power to your home ̂  no new poles or wires will be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read blH ffOm your local eiectric utility with 
youf FirstEnergy Solubons charges included. The only thing you'll notice is savings. 

If you have any questrans, please call FIrsfEnergy Solutions tolf-free af 1-866-636-37̂ 59, Monday thrDUflb Friday, 
8 am. to 5 p.m. Please do nol call the City of Mansfietd with aggregation program questions. 

Sincerely, 

CiiyofMansneld 

P.S. To receive these savings, you should not respond. Return the opt-out form only if you dor^gtwant to parlicipale in 
the City's electric govamrnfintai eggr^gation program. 

O P T - O U T F O R M - C I T Y OF WlANaFiELo REStDEMTiau E L E C T R I C GOVERNMENTAL A O G R E C A T J O N P R O G R A C / 

Option 1 : Do nothing.artcf save. 
If you want lo participate In this program and 
save, you do not need to return this form. Your 
enrollment is automatic. 

Optfon 2: Opt out by reiurnin^ this 
form. 
if you do not want to participate In this 
program, you must return this form before the 
due date. 

By returning this signed form, you will be EXCLUDED From th^ opportMnlty fo Join with other 
re^ldonts in the City of Mansfield's Electric Governmental AggrogaMon Program. 

a. I wi f lh to opt out o f Ihe City o f Mansfield Electric Governmental Aggregat ion Prp^ir^m. (Cheol( bOX tO opt OUt.) 

Ssvfce address (City, $|atd at̂ d zip): _ _ _ _ _ ^ 

Phone number 

AcoourtI lioldfir's signature:. Date: 

Mall b^ SDpteinbQr 24,2010 ia: Ctty of (Aanafl&ld Electftc GouemmenUt ^kgertQatKin Proffram, 341 Whtta Pisnd Drtvs, Bldg. 0-3, Akron, OMo 
•44320 
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City of Mansfield Electric Governmental Aggregation Program Frequently Asked Questions 

Vi/hat is aggregation? 
Under goverfimental aggregation, local officials bring cilizens together lo gain group buying power for tiie purchase 
of competitiveiy priced eleclriclty from a retail eiectric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is the City able to choose a certified eiectric generation supplier on my behalf? 
In fwlay 2010, City of Mansfield residents voted to allow the City to contract for an elecjric generation supplier on 
their behalf. 

How will I know if I caii'save money under the City's electric governmental aggregation program? 
Under the City's govemmental aggregation program, the price you pay for electric generation supply is guaranteed 
to be 6 percent lower, in other words, each month, you'll pay 6 percent less for Ihe generation portion of your 
electric supply ihan if you had not joined the City's governmental aggregation program. 

What do I need to do If I w&ni to be Included In this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose 
lo remain in the aggregation group and begin receiving your 6-percent discount by simply not reluming tiie opt out 
fomn. . . ' 

If I Join the City's electric aggregation program, who will deliver my power, read my meter and respond to 
emergencies, such as power outages? 
Your local electiic company will be responsible for ihe delivery of power to your home or business. Since your 
local eiectric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and 

. restore power after an outage. 

. Is your price for residential power fixed, or does it vary? 
in this program, the discount you will receive is fixed, so each month you will save 6 percent off the generation 
portion of your bill. Since ihe actual price per KWH charged by the uliiily may change each month based on the 
season and your usage, the price peî  KWH from FirstEnergy Solutions will also change each month. Regardless, 
you are guaranteed to save 6 percent off the competitive portion of your eleclric bSI. 

Whal does "opt out" mean? 
"Opt out" means thai you can decide not to partfcipale in the City's eiectric govemmental aggregation program. By 
returning the opt-out tbi'm, which is included in this mailing, by ihe due dale you will not be enrolled as an eleclric 
generation customer with RrstEnergy Solutions, the 011/5 competitive electric generation supplier, and you will not 

^ receive Ihe i6-percent discount. 

VVhat happens If I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the due date, you will be included in the Cit/s governmental 
aggregation program and will begin receiving competitively priced electricity from FIrslEnergy Solutions, 

Can I opt out over (he phone? 
No, if you want to opt out, you must mail in your completed opt-out fonri and it must be postmarked by the due 
date. 
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Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason 
but moving: However, you will be sent a notice at least every three years asking if you wish lo remain in the 
program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt ou£? 
You can stay with your current eiectric utility, which will continue to supply your eleclriclty as it always has, or you 
can shop for an alternative generation supplier. A list of competitive eleclric suppliers certified by the Public 
Utilities Commission of Ohio and their current prices is available by calling 1~800̂ 686̂ PUCO (1^800^686-7826). 

If I join the aggregation, can 1 stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions - orily io charges from the electric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes, How you pay your electric bill will not change. 

Who Is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of eledriclty and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey. Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
- For answers to your questions, please call 1-86G-636-3749, Monday through Friday, 8 a,m. to 5 p.m, 
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BrstEnerw 
S o l u l t o n i 

FiretEnargy Solutions Corp. - Rfielddntlal & Small Commercial Torms 
and Conditions 

Tliese Temis and ConditiDns togettier with tiie enrollment infotmation $re your 
agreement for eiectric generation service vrilt^ Rr&tEnergy Solutions Corp. 
f FES^ ir you choose to remain In Iha community aQgregatlon program by not 
"optirt9-oul" or exercising the right of r©scl$slDn OContraa"). Please keep a 
copy of Ifus agrsemenl for your recortls, 

FES is certilied by Uie Public Utilities CommBSlor^ Of Ohfi) dPVCCO to offer 
end supply electric generation senrices en Ohio. As a Competitive Retail 
Etectric Safvlcd ('CRES') provider, FES will supply the electric generation lo 
your Sedric Dislribution UBfiiy ("EDU") fassed or* your usage. Your EDU then 
distributes or delivers Itie etedrictfy to you. FES sets Ihe denefaHon prices 
and diarges that the customers pay. The PUCO regulates dblribution prices 
and servicer. The Fadsral EnerQy Regulalory Commission regulates 
Iranemtesion prices and seMoes. 

DERNtTlOt^S: 
Gsnoratlon S A M C A - T h e pnxluclion of electricity. 
Transmission Service - k<y^og high votiag© eleciridiy from a generation 
facility to the dislribution lines of an EOU. 
pistrlbuHon Service - Physical dellveiy of electricity lo oifslomers by EOU. 

RIGHT OF RESCISSION - ff you do not opt-out and are enrolled to receive 
generalion sendee from FES. your EDU will send you a confimnatlon letter. 
You will have the right to rescind your enrollment v^'thin sGv@n (7) calendar 
days following the postmaik date of the confrnialisn letter by Following the 
In&toictions con|alne(i In the letta r- The Right of i ^ d s s i o n only applies wtien 
a customer switches to a generatfon syppl fer^d no( on renewal enioJImenfs. 
Your EDU will not send a conflrmation notice upon any renewal of this 
A^reeinent. Should you choose (o opl-oul of your community's program, you 
will bo served by your EDU's standard sendee offer established pursuant to 
section '4928.14 of the Ohio Revised Code unless you choose an altemale 
supplier of elactridty. 

TERMS ANO CONDITIONS OF SERVICE 

1. Eliglbllliy. Only Residential Customer accounts not enrolled in the 
Percenlage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligible for Ihls offer 
from FES. FES reserves the right lo refuse enrollment lo any customer 
with an oulelandlng balance. 

i - Bmtn Service Prices. During the term of this Contract, you agree lo pay 
FES for a total combined Trtnsmteslort. GfinaraHon, and Generation 
Related Charges. You vA\i be billed at the percentage off your ^ U Pdoe 
to Compare per KWh per billing month, as spedfied in the opt-out 
notification. Your Price to Compare consists of bypassabte transmission, 
generation and transntission and generation related components, which 
are charges assodated with (he costs of purchased power and ihe CQ3i to 
deliver Ihe power Ihroudh Bie transmission system. These are the 
Charges that you would avoid for that billing period when you switch to 
FES. 

Your price per KWh vflll vary because it will always be a percent off the 
Price to Compa/B, which rnay change based on any changes made by the 
EDU in ii5 catculatlons- in addition to FES' charges, you will be charged 
by your EOU for dislribution and various other charges. FES resen/es the 
right to unilaterally modify this billing format \n Ihe e ^ n t Ihe EDU Is unable 
or unwilling lo proi^de consolidated billing in this format or changes the 
calculation of tha Price to Compare. 

In ac^dilion to the CeneraUon Ohsrige described above, FES v^ll charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organization ('RTO'). such as the IvItcKveaT ISO or 
successor organl^aitons, ^a i are noi otherwse reimbursed by ihe Electric 
Utilily to Supplier, regardless of whether such chapges are greater than, 
less than, or equal to the charges Customer currently pays for these 
senrica^ to the Elaciric Utility ('Midwest ISO/Transmission and AnOliaiy 
Charges*!; FES will pass these Midwest ISQ/Transmlssion and Andilary 
Charges. whi(^ may be variable. thn)ugh to you and you wfll receive no 
discount or percent-otf of these Midwest lSO/Transrr>lssIon and Anclllary 
Charges, 

3. Length of Agraement. As a pari of your (>ommur)ll/s program, your 
sa/vtoe from FES will commanca with the nexl available meter reading and 
after processing of (he enrollment by your EDU, and will continue for the 
term as specilied in the opl^iut notification, ending on the meter read for 
the last month of sen/lca. For the period beginning June 2011. the 
prc^ram may be terminated or modified due to UAforeseen regulatory 
action. Should the program be terminated, you wfll be relumed tO the 
standard SGrvIca otfsrorlts successor. 

A. Billing. You will continue lo receive A Single bill from your EDU that vAW 
contain both ycur EOU and FES charges. FES does nol olfef budget 
billing.. If you do not pay your bill by the due date, FES may cancel this 

F6G0VAP OS/OB ftevi 

Agreement after giving you a minimum of fourteen (14) days wn'tlen 
notice. Upon canceliatlon you will be relumed to your EOU as a 
customer. You will remain reaponatble to pay F£S for any electricity 

. used before this Agreement is cancelled, as well as any lale payment 
(barges. Furiher, your feiiure lo pay EDU charges nray result fn your 
electric sen/Ice being disconnected In accordance VAth the EDU tariff. 

$, Penalties. Fee^ drid Exceptions. If you do not pay the fiJil amount 
. owed FES by the due dale of the bUl, F̂ ES may charge a 1.5% per 

month late payment liee. 
e. Canceliaflon/Termlnatton Provisions. If this agreement, is not 

rescinded during ths resds&lon period, enrolimsni will be sent to your 
EDU. You may terminate this Agreement, without penalty, if you move 
out of Ihe EDU ser^^ce territory or into an area where FES will charge a 
di^arenl price. There wat be a $25 charge for resident/at customers snd 
a $ 5 0 M chdi^6 for coffimotdai cu&foffidrs If you tetrnlnste this 
Agreement for any other reason, except ss eXpr^ssty prO'4d0d htfala. 
Should you cmc£i strj ice v/iUi FES and return U> s^ndard service offer 
Wfft your EDU, you may not be served under tfie same rates, temts, and 
conditions ihstt apply lo other ^PV cusbmers, 

7. Customer Consent and InformafLoii Release Authorization. By 
choosing not to opt-out of your community's aggregation program, you 
understand and agree lo ihe terms and conditions of this Aflnsement 
with FES, You authoriw FES 10obtalrtlnformailonfrom Iho EDU that 
includes, but is not limited to: billing history, payment hlsU^iy, historical 
and future sied^dty usage, meter readings, and characteristics of 
eledriclty $$)^ce. FES reserves the sole right lo determine rfyour cnsdit 
standtr^ is satisfactory before accepting your enrollment request. This 
Agreemanr shall be considered executed by FES following acceptance 

< of your Gnrallment request by FES, the end of the 7 day rescission, 
period and subsequent ecceptence of the enrotloient byyour EDU. 

8. Contract Expiration. At least every three years, you will be given the 
opportunity to opt-out of your community's aggregalioh program al no 
coal You are responsible for arranging for your decide supply upon 
tennination of this Contract. , 

e. DIsputa Procedures. Conlact FES wiUi any questions concerning the 
terms of service by phone at 1-666-254-6369 (toll-free) M-f 8AM - 5PM 
EST or in writing at 341 Whit© Pond Drive, Attn: Conlract Admlnistralion, 
Akron, OH 4 "5 320. Our wet) address is www,l]r5tener9ysp(ut]onfi.com. If 
your complaint is not resolved after you have called your electric sUpplNr 
and/or your electric ulility, or for general ulility informallon, residential 
end bustnass customers may contact tha Public Utilities Commission of 
Ohio for assistance at 1-eO0-686-7B26 (loH free) or TTY al 1-800-686-
1570 (loll free) from 8:0E) am to 5:00 pm weekdays or al 
u^^w.Pljc0.ohto.gav. Customers may atso call the Ohid Consumers' 
Counsel (OCC) at 1-677-742-6622 (loll free) from d:00 am to 5:0D pm 
weekdays or at wwW.plckocc.org. 

16. Miscellaneous. You have the right to nsquest from FES, twice wilhln a 
12 monlh period, up to 24 months of payment hislofy, without charge. 
FES will not release your Social Security number and/or accouni 
numb&r(g) without your written consent 

FES' en\^ronmenlal disclosure statement is available for viewing on our 
website - wsuw.Hrstenergysolutlons^com. You agree that FES will make 
the required quarleriy updates to the slatement electronically on our 
wetisUe. We will also provide the information upon request. 
FES may assign Its rights to another, including any Successor, In 
accordancfi with the rules and regulations of the PUCO. 
FES assumes no responsibility or llabllliy for the follovAng items that are 
the responsibility of the EDU Operation end maintenance of the EDU's 
electrical system, any inlern^ption of service, lenninatton of aar^ l̂ce, or 
deterioration of i t ^ EDU's service. In the event of a power outage, you 
should conled your I^cei EDU, 

Customer Is responsible for providing FES wLh accurate account 
infomialion. If said information Is incoffeci FES resen/es the right to 
nspnce the applicable accpunlis) or lerniinale the agreement. 
FES reserves the right to return any customer to the EDU if the 
customer's rate code is changed and the account is no longer eligible 
for this program. 

11. Warranty. FES warrants lille and the right to all eleclricily sold 
hereunder. THE WARfiANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED. INeLUDING BUT 
NOT Llr«!lTeD TO ANY tAWRRAÎ JTIES OF MERCHANTABIUTT, 
FITNESS FOR A PARTICULW^ PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://wwW.plckocc.org
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Environmental Disclosure Information 
FirstEnergy SotuUons Corp. 

Prelected Data Tor the 2010 C&hndsr Year 

QanBralton 
RBSDIirCB Mht-

A comparison 
baiween tha sources 
of generallon used 
to produce this 
product and the 
historic regional 
average suppty mix. 

Unknown * 
12% 

Supplier's 
Product 

Nuclear 
15% 

neiTlongI 

' Includes Itie purchase ot Renewabta Enamy Credils thai FES wffll make lo compy ̂ t i Ihe OHIO SB zKl Al!err>at̂ fe Energy Requlfemants, 
Environment pl 
Charac^erlallca-

A description ot 
the characteristics 
associated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 

Hydro Power 

Natural Gas Power 
Nuclear Power 

Oil Power 

Other Sources 

Solar Power 

Unknown Purchased Resources 
Wind Power 

A!r Emissions and Solid Waste 

Air Emissions and Solid Waste 
Wildlife Impacts 

Air Emissions and Solid Waste 

l^adioaciive Waste 
Air Emissions ar^j Solid Waste 
Unltnown Impacts 

NoSianilfcanllmDacIa 

Unknown-Impacts 
Wildlife impacte 

Air Emission?-

A comparisori 
betvireen t t^ aTr 
amissions related 
to this product 
and Ihe regional 
average ati* 
emissions 

C^ibon OlcMTdfl 

Sulfur diovtds 

MiEmgan C:ddes 

• • 
• • 

n 
• 

" . . 1 ' • - • 

• i 
H. 

H 

Reglonsl AVATagd 

Badlaacllva Wofile-

Radroactfv© waste 

associated with the 

product 

T)/ t i6: 

Hiqh-Level Radioactive Waste 

Low-Uevei Radioactive Waste 

Gusntilv 
0.0022 

0.0004 

Lbsvi.oookWh 

RVl.GOOkWh 

Note; The oenerailon of Ihls product Involves the use of Jl2% tjnknown Purchased Resources. The air 

emissions and radioactive wastes assocrated wilh these unknown resources are nol included in these charts. 

Wilh In-deplh analysts, the environmental characteristics of any form of electric 9 ^neration will rsvsal t̂ ens tits ac well as costs. For further Inlormation. con l ^ l 

RreiEnergy Solutions Corp. at wAw.1afi.com (click on 'FirstEnergy Corp." al Itie bottom of ihe home p6Qe) or Isy phone at i-fl8B-254-B35fl. 

http://wAw.1afi.com
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Septembers, 2010 

Dear City of MansHeld Business, 

The City of MansReld is providing you ths opportunity to join olher businesses fo save money on the electricity 
you use. Savlr̂ ga $re poMkite through governmental aggregation, where City offldals bring together citizens to gain group 
buying power for the purchase of electricity from a ratall electric genemtion provider ceritlied by the Public Utilities 
Commission of Ohio, City of M^n^Held voters approved this program in May 2010. 

After researching competitive electricity pricing optJons for you, we have chosen FirstEnergy Solutions Corp., a 
Eubsldierv of FirstEnergy Corp., to provide you with savings on your electric generation through August 2013. There Is 
no cost for enrollment and you svllt not be charged a switching fee. You do not need fo do anything lo parftclpaU. 

As a mamber of this aggregaUon, you ?re guaranteed to save 4 percent off your Price Lo Compare. Your Price to 
Compare is essentially the price you pay for electric generation from ttie utility and consists of generation and 
transmission reialed components, which am the coats associated with generating the power and denvering it B)raugh the 
transmission syatem. 

To estimate what your savings per t̂ ffowatt-hour fKVVH) will be through this program, you first need to determine 
your Price to Compere. Simply divide the amount of the Bypassable Gensratlon and Transmission Related Component 
by the Kilowatt Hours Used, whicti are bc|h found Ori page 3 of your bill. Use this number as your Price to Compare. 
Tt̂ en divide your Prn̂ e to Compare by 100, and multiply by 0.04 (4%) to determine your savings per KWH. Multiply that 
number by your total monthly usage. The fiital number is how much you can expect to save each month you use the 
same amount of electrid^. 

You will see your electric savings from F/rsEnei^y Sotutlor^ after your enrollment has been completed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter mad date. Of course, you are not 
Qbllgeted to participate in the City of Mansfield's sleciric governmental aggregation program. If you wish to be excluded 
from the program and remain a fuH-servlce customer of your local electric utility - Ohio Edison - you have until 
September 24, 2010 to return the allached "opt^our form. If you do not opl cut at this time, you wfl) receive a notice at 
least every three years asking if you uri&h to remain In the program. If you leave the program at any other time, you could 
be subject to a $50 cancellation fee from FirstEnergy Solub'ons - and you might not be sensed under the sama rales, 
terms end conditions that apply to other customers served by Ohio Edison. 

After you become a participant in tiiis govemmsntei aggregation pA>gran[>, Ohio Edisori will send you a letter 
confirming your selection of RrstEnergy Solutions as your ejectric generatton provider. As reqmred by taw, this tetter wil 
Inform you of your option to cancel your contract witti FirstEnergy Solutions withlr̂  seven days of its postmark. To remain 
in the City's governmental aggregation pmgiam, you don't need io teKe any action when this letter amves. 

Ohio Edison will continue (o maintain the sysiem that delivers power to your business - no new poles or wires will 
be built by FirstEnergy Solutions. You will conb'nue to receive a singie, easy-to-read bltt from your local electric utility with 
your FirstEnergy Solutions charges Included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-frss at 1-850-C36-3749. Monday ltirough Friday^ 
8 a.m. to 5 p.m. Please do not cell the City of fi/fansfield With aggregation program questions. 

Sincerely, 

City of Manslietd 

P.S. To r̂ eceive these savings, you should not respond. Return the opt-out fatm only if ^ou do not want to psriiclpale in 
the City's eleclrfc governmental aggregation program. 

OPT-OUT FORM - CITY OF iviflNSFiELD BusrNEss-ELECTRrciGoveRNMeNTAL'AeeREGATioH PROGRAM • 

Option 1: Do nofhln^ and save. 
If you Want lo participate In this program and 
save, you do not need to return this form. Your 
enrollment is automatic. 

Option 2: Opt out by returning this 
form. 
If you do not want to pprticip^te in this 
program, you must return this form before the 
due date. 

By returning ihls signed form, you will be EXCLUDED from ttie opportunity io jaln wrifch othsr 
businesses in tho Cliy of MansFleld's Electric GoVernmentBl Aggregation Program. 

D, 11 wish to opt out of Ihe City of tVlansiloM EfecU-Ic GoVammehtHl Aggregation Program. (Check box Co opt out.) 

Sarvlce address (Ci^. stale and zip): '. ,__ 

Pttone numtfer: 

Accourl holder's stgrtalure:. Dale-

Mair by 5epteinb«r 2A, 2D1D to: ClEy of MBitsfleld Electric Govamniental Agg»s l̂lon Program. 34-] VJMtB PQIUI Drive, Sl6p. S-3, Akton, Ohio 
4432D 
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City of Mansfield Electric Governmental Aggregation Program 
Frequently Asked Questions 

What is aggregation? 
Under gov^ittnental aggxegaticto, local officials bring citizens together to gain group b\tying power for 
the purchase of competitively priced electricity fiora a xetail electtic generation supplier certiiied by the 
Public Utilities Coirmiission of Ohio. 

How is the City able to choose a certified electric generation supplier on my.behalf? 
In May iOlOj City of Mansfield residents voted to allow the City to contract for an electric generation 
supplier on their behalf 

How will I Imow if I can save money under the City's electric governmental aggregation 
program? 
Under the City's governmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be 4 percent iowei*. In other -woi-ds, each month, you'll pay 4 percent less for the 
generation portion of your electric supply than if you had not joined the City's governmental 
aggregation progi'am. 

What do I need to do if I want to be included in this government aggregation? 
You do not need to do anything to i-eceive the discounted generation pricing under this program. You 
may choose to remain m the aggiegation gnoup and begin receiving your 4-perceat discount by simply 
not retuining the opt out form. 

If I join the City's electric aggregation program, who will deliver my power, read my meter and 
re&poud to emergencies, $ndi as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. 
Since your local electric utility still owns the witres and poles that delivei- power to you, it will continue 
to read your meter and restore powei- after an outage. 

Is your price for power fixed, or does it vary? 
In this program, the discount you will receive is ilxed. so each month you m\\ save 4 percent off the 
generation portion of your biU. Since tiie actual price per KWH charged by the utilily may change each 
month based on the season and your usage, the price per KWH fi:om FirstEnergy Solutions will also 
change each month. Regardless, you are guai'anteed to save 4 percent off the competitive portion of 
yom-ejeotric bill 

What does "opt out" mean? 
"Opt.ouf means that you can decide not to participate in the City's electric govemmental aggiegation 
program, By returning the opt-out foim^ which is included in this mailing, by the due date you will not 
be enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive 
electric generation supplier, and you will not receive the 4-percent discount, 

What happens if I do Jiot send in the opt-out form? 
If you do not return the opt-out form postmarked by the due date, you" will be included in the City's 
govemmental aggiegation program and will begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

- over-
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Can I opt out over the phone? 
No, If you want to opt out, you must mail in youi' completed opt-out form and it must be postmarked by 
the due date. 

Can I opt Qjxt of the program at a later date? 
Yes, but you will be subject to a $50 cancellation fee ft'om FirstEnergy Solutions if you cancel for any 
other reason but moving. Howeveiv you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your cunent electric utility, which will continue to supply youi" electticity as it 
always has, or you can shop for an alternative generation suppliei\ A list of con^etitivc electric 
suppliers certified by the Public Utilities Commission of Ohio and their cun'cnt prices is available by 
calling ^800'.686^PUCO (l-SOO-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billir^; however, the budget billing program does not apply to your 
charges from FirstEnergy Solutions -.oiily to charges firom the electiic utility. Your total charges fi-om 
FirstEnergy Solutions will fluctuate from raontb to month according to your usage. 

Can I still have my payment automatically deducted &om my checking accoimt as X do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnei-gy Solutions Corp., a subsidiaiy of FirstEnergy Corp., offers a wide range of energy and 
related products and sei-vices, including ttie generation and sale of electricity* and energy planning and 
procurement. FkstEnergy Solutions is a leading Competitive supplier of energy to residential and 
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-S66-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Cquditione ^ 

Th&&& T6mi$ and Conditions togothorwilh the enrotlmem intomfiation are your 
agreement for electric generaUo/i zerAce wilh Ri^lEnergy Sofuttorts Corp. 
f FES") if you choose lo remain in the community aggregation program by not 
"optlng-out' or exercising ihe right of rasdssTon ("Contraci^. Please keep a 
copy of this ag neement for your records. 

FES is certified by the Public UUIilfeg Commission of Ohio ( ^ U C O l lo offer 
and £Upf^y eleclric generation sendees in Ohio. As a Competitive Retail 
Electric Sen/lce CORES') provider, FES v^ll supply ihe eledric generation to 
your Electric Dfstribullon UtJIily ("EDU") based on your usageL Your EDU then 
distributes or delivers ihe electrid^ lo you. FES delo the geoeraHon prices 
and charges that the customers pay. Ttie PUCO reguMes distribution prices 
ant̂  sarvicas. Th& Fodora! Enerpy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
' GenoraHon Sorvlco - T h e production of electricity. 

T^nfimtseton ServJco - Moving high voltage electricily from a generation 
facility to the distribution lines of en EDU. 
Pistribution Service - Physical delivery of eleciricfty to customers by EDU. 

RIGHT OF RESCiSSION " If you do not opl-oul and are enrolled lo receive 
generation servlco from FES, your EDU wTII send you a continnalion lelter. 
You will have the right to rescind your enrollment within seven (7) calendar 
days following the postmarif dale of me confrmiatlon loiter by following itie 
instrudions contained in Ihe tetter. The Right of Rescission onty applles'wt^en 
a cusUimer switches Lo a generation suppfier and not on nsnewal enrollments. 
Your EDU ivill not $dnd a conRrmatlon notice upon any renewal of Ihls 
AgmemenL Should you choose to opl-oul of yoUr commirnitys program, you 
will be served by your EDU's standard service offer esl^btished pun&u$nl to 
section 492B.14 of the Ohio Revised Code unless you choose an alternate 
sgpplleccifefectricity. 
TEiF?MS AND CONDITIONS OF SERVICE 

1. Ellgtbillty. Only f^esldeniidl Custodier accounts nol enrolled In Ihe 
Percentage of Income Plan Program (PlPf^ »rid smsH commercial 

. cuslomera wilh a peak demand below 399 KW are eligible for Ihls offer 
from FES. FES resorves Ihe right to refuse enrollment to any customer 
wilh an oUlstandlng baian ce. 

2. Basic Service Prices. During Ihe lemr of this Conlract, you agreo to pay 
FES for. a total combined Transmis^on, Generation, and Oeneralion 
Related Charges, You vidll be billed at the percentage off your EDU Price 
to Compare per KWh per bllDr̂ g month, as spsdRad in the opl-oul 
nolilicalion. Your Price lo Compaffi consist of bypassebte iranarnlssion. 
generation and transmission and generation related comporients^-which 
$r$ ch$rgg$ a^^oclated ^ i h the costs o l purchased power and the cost lo 
deliver the power mrough \ H tfansmlaslon aysiem. These are ihe 
charges that you would avoid for that billing porfod t/vhen you switch 10 
FES. 
Your price per KWh will vary because It will always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EOU in Its calculations. In addition to FES' Charge, you will t e chairged 
by your EDU for d)$tribuClon and various other chariges. FES reserves the 
right lo unilaterally modify this billing formal in Ihe event the €DU Is unable 
or unwilling to provide consolidated billing in this fonnat or changes the 
calculation of the Price to Compare, 

In addition to Ibe Gerieration Charge described above, FE$ will charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organization ('RTO^, such as Ihe Midwest ISO or 
suooessor organizab'ons. ^a l are riot othervfise reimbursed by tha Electric 
Utility lo Supplier, regardless of whether such charges are greater than, 
less (han, or equal to the charges Customer currsntly pays for these 
sen/fces lo (he Eteclric Utility ("Iwl'dwesi ISCVTransmisslon and Ancilta^ 
Changes*). FES-will pass these lyiidwesf ISO/Transmission and Ancillary 
Charges, which may be variable, through lo you and you will receive no 
d|$counl or p?rconl-ofr of ihese Midwest tSO/Transmlsslon and Ancillary 
Charges. • , 

3. Length of Agreement. As a pari of your commurtity's program, your 
service from FGS will commence wilh the nevn available meter reading and 
after processing of the enrollment by your EDU, and will continue for the 
term as spedfled In the opi-cuL notification, ending on Ihe meter read for 
the last monlh of service. For the period beginning June 2011, Ihe 
program may be tenninated or modJFied due lo unforeseen reguFdlory 
action. Should the program be terminated, you will be relumed lo Ihe 
standard service offer or ils successor. 

4. Billing. You will continue to receive a single trill from your EDU that will 
contain both your EDU and FES charges. FES does not oPfer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement eltor giving you a minimum of fourteen (14) days written 
notice. Upon canoetf^lion you will be relumed (o your EDU as a 
customer. You wiU remain respond bte lo pay FES for any eleclriclty 
used before tt̂ S Agr«$m$nL is canoolled, as wall as any late payment 
charges, f^urlher, your feUure to pay EDU charges may result in your 
electric service being discmneded in accordance wilh the EOU tariff. 

«, Penalties, Fees and Excapflons. If you do riot pay the lull amount 
owed FES by the due date of the bill, FES may charge a 1.5% per 
lifionlh tale payment fee. 

e. CancellaElonrrormlnatlon Provisions, If this agreement ta nol 
rescinded during the rssdsslon period, enrollment wit be sent to your 
EDU. You may terininafe [his Agteeriiani, wflhoui panaRy, if you move 
out of Ihe EDU service territory or into an area Whers-FES will charge a 
diftisreni price. There vfifl be & $25 charge tor residenti^ customers and 
e S50.00 ch»r0e for oofrm^rd^l customers if you terminate this 
Agreement for any other reason, except as expressly pn>vkied herein. 
Should you cancel semce m7/} FES &nd return lo standard service offiaf 
V/Sfh your EOU, you may not be san/ed under &ie same rates, isrms, end 
conditions that apply to other £ 0 U cusfotners. 

7. Customer Consent and Information Release AuUiorlzatlor}. By 
choosing not lo opt-out of your community's aggregation program, you 
understand and agree to the terms and condrtlotis of this Agreermn] 

' with F^S. You authorize FES to obtain infomiatlon from the EDU that 
includes, but is not limited to: biltirig history, payment t^lslory, historical 
and future electricity usage, meter readings, and char^CierisUca of 
filflCtriclty service. FES reserves the sole right to determine if your credH 
standing is saifsfaclOiy bafora aooaptlng your er^rollmenl request This 
Agreement shall be con^dered execvled by FG5 following acceptance 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At feast every ihrea years, you ^11 be given the 
opporiunliy to opt-out of your communtt/s aggrsgaflon prngram at no 
cost. You are responsible for ananging for your eledric supply upon 
termination of this Contract. 

a. dispute Procaduras. Contact FES wilh any questions conceming the 
terms of service by phone at 1-568-254-6359 (loli-fres) M-F BAM « SPM 
EST or In writing at 341 While Pond Drive. Attn: Contract Administration, 
Akron, OH 44320. Our web address is www.firstenergysolutions.oom. If 
your complaint Is not resolved after you have called your electric supplier 
and/or your eractric utility, or for general ult l l^ information, residenlial 
and business customers may conlact Ihe Public Ulilltlas Commission of 
Ohio for assistance al 1-800686-7826 (toll free) or TTY at f-800^efi-
1^70 (toll free) fron^ 6:00 am lo 5:00 pm weekdays or at 
www.PUCO.ohio.90v. Customeris may also call the Ohio Consumers' 
Counsel (OCC) aty 1-877-742-5622 (loll free) from 6:00 am to 5^00 pm 
weekdays or at www.pidfoccoig. 

10. iVflscellahaoUs. You have the right lo request from FES, tMce within a 
12 month period, up lo 2A months of payment hlsloiy. v^ihout charge. 
FE3 will nol relaaee ^our Social Security number and/or account 
number(5) without your written consent 

FES' ehvironmenial disclosure atatemont Is available for viewing on our 
website - www.firstenerBy50Iutions.com. You agree that FES wilt make 
the racjutred quarterty updates to the statement eleclromcaliy on our 
website. We will atso provide the Information upon nequest. 

F£$ may assign it$ rights to another, induding any successor, in 
accordance with the rules and regulallons of the PU CO. 

FES assumes no responsibility or liabilily for Ihe followirkg ItemE that are 
tha responsibility of ^ e EDU: operation and maintenance of the EDU'$ 
electrical system, any inlerruptlon of service, temnination of service, or 
deteriorationpf the EOll's sendee, in the event of a power outage, you 
should oontad your local EDU.' 

Customer is responsible for providing FES v^lh accurate account 
(rtformallon. If said Informattan Is Incorrect, FES reserves the right 10 
reprice the appIlCdbtd aocount(s) or terminate the agreement 

FES resenrea the right to return any customer to the EDU if the 
customer's rate code is changed and the account [5 no longer eligible 
lonhTs program. 

11. Warranty, FES warrants HHe and the right to all etectrTdty sold 
hereunder. THE WAI^RANTIES SET FORTH IN THIS PAf^^GRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF A I L OTHER WARRANTIES. 
WHETHEft STATUTORY. EXPRESS OR; IMPLIED. INCLUDING BUT 
NOT LI[\^ITED TO ANY WARRAhfTIES OF Iy^ERCHA^ffAetLITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR U S A ( 5 £ OF TRADE. 

http://www.firstenergysolutions.oom
http://www.PUCO.ohio.90v
http://www.pidfoccoig
http://www.firstenerBy50Iutions.com
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Pn^Kted DBIB tar Itto 2010 Calendar Year 

Generation 
Resource Mix-

A comparison 
tjetween Ihe sources 
of generation used 
to produce this 
product and tha 
historic regional 
averaga supply mix. 

Ur̂ nown 
12% 

Wind 
1% 

SupplTer'g 
Product 

Coal 
^52% 

Natural Gas 

RggtonsJ 

' mdudgg itiB purchase of ften&wabie Errerav Creolls that FES will maHe lo compty fA\ti ttie OHIO SB aai AliernaUve Energy Rewlfemwts-
Hnvlror̂ mental 
ChsraoierisUcs' 

A description ol 
the characteristics 
associated with 
each possible 
geAeraiion resource. 

Blomas£ Power 
Goal Power 
Hydro Power 
Natural Gas Power 
Nuclear f^wer 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Imoacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts . 
No Significanl Impacts 
Unknown Impacts 
Wildlife Impacts 

Air EmTsBlons-

A comparison 
batwsen the air 
emissions related 
to this prodjci • 
and the regional 
average air 
enfttsslons 

Carbon DioKida 

Sulfur DiOifida. 

t̂ itrogflh 0>tidas 

• 

• n • • i 
^ i ^ i ^ a 

H 

, • i 

1 

FtsdioacIiveWaatB-

iHadioaclive waste 
associated with the 
product 

Tvpe: 

HlQh^Level Radioactive Waste 
Low-Level Radioactive Waste 

Quanrtiv 
0.0022 
0.0004 

Lbs./l,000kWh 

FlVl,000kWh 

Note: Tiie generallon of this product involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated wilh these unknown resources are not included in these charts! 

With In-deplh analysis, trio anvironmsnial ctiaracterisClcs of ariy form of aloctric generallon will reveal benefits as weK as costs. For lurlher Inlormation, contact 
FlrsiEnsrgy Solutions Corp. at wwwJes.CDm (clickoo 'FirstEnergy Corp.' at the bottom ol the home page) or by phono at i-aB&>'254-G 5̂9. 
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September 3,2010 

Dear Mansfield Electric Customer, 

Because yoiir biisiness is located within tlie community of Mansfieid^ you qualify for discounted savings on yottr 
electric geoeratioDi. Through govcnmieni&I aggregatiou, your community has negotiated and secured a special 
discounted price on electric generation from FirstEnergy SolutionSj a subsidiary of FirstEnergy. 

To take advantage of this offaf, you must complete and return the opt-ia form below by September 24,2010. By 
doing so, you receive savings of 4 percent off your Price to Compare tbrough August 2013 on your electric 
geaeration. You will also continue to receive a single easy-to-read bill and reliable service fiom your local 
electric utility - Oliio Edison. FirstEnergy Solutions' charges will be noted on the bill separately, "but what you 
will notice most is the savmgs. 

We are pleased we were able to negotiate this energy dollar savxings on your behalf as part of Ohio's electric law. 
Be sure to complete and return the attached opt-in foim below no later than September 24,2010. 

We know you will appreciate the money we are able to save you-through oar governmental aggregation . 
program. If you have any questions* call FirstEnergy Solutions at l"S66-636-3749, S a.m. - S p.m., Monday - . 
Friday. 

Sincerely, 

City of Mansfield 

(Reply Card) 

Yest I want to opt-in for savings through the electric governmental aggĵ egation program, j j (Please check) 

Account Holder Name on Electric Bill ;_ 
Electric Service Address 
Phone Number 
Account Holder Signature^ 
Date ^ 

Mail by Septembej- 24,2010 to City of Mansfield Electric Governmental Aggregati wi Program, 
76 S. Main Su-eet, Akron. OH 44308 
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FirstEnergy Sotutlons Corp. - Resldentlat & Small Commercial Terms 
and Conditions 
ThefiQ TG rms and ConiJitlons together witli the enrollment Infbrmatloo ar$ your 
agreem^t for elec^ic generah'on service witti FirstEnergy Solullons Corp. 
f FES*̂  if you dioose lo remain In Ihe community aggr^ation program tiy 
•opitrt9-|if or exerdsing the riglil of rescission (X;ontracl"). P'ease keep a 
DĈ y of lh)5 agreemeTit for your reoorris. 
FES is certified by the Public Utilities Commission of Otito (TUCCp lo offer 
and supply electric generation services in Ohio. As a Competitive Retail 
Electric Service ^CRES^ provFdar, FES wilJ supply the eleclric generation to 
your Bectrio Dtslribullon tjlilily fEOUO based on your ysage. Your EDU then 
distributes or delivers ihe electricity to you. FE5 sets the generation prices 
and charges that the cuslorrters pay. l^e PUCO resulates distribution prices 
and sendees. The Federal Energy Rogutatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service-The production of eleclriclty. 
Tranemleslori Serviw - Movlns higli Voltage electricity from a generation 
facility to Ihe dislribution Tines of an EDU. 
Pi&tribution Service - Physical delivery of eleclriclty lo cuslomers by EDU. 

RIGHT OF RESCISSION - If you opl-ln and are enrolled to receive 
genQ/:ailQn sen/!c$ from F£S, your EOU viriji $end you a confirmation teller. 
You Vfl'il ̂ ave the Hghl lo rescind yoirr enrolirtioni within seven (7) calendar 
days following the poslmarit date of Ihe continnalion teller by following the 
inslmctions oonialned In the teller. The Right of Rescl^lon only applies when 
a customer switches to a gonerailon Gupptiar and not on renewal enrollments. 
Your £DU will nol send a confirmation notice upon any renewal of this 
AgreemenJ. Should you choose nol lo opl'ir lo your oo/nmuntty'e program, 
you will be served by your EDU's slandard sen/ice offer established pursuant 
to secllon ^926.14 of Uia Ohio Rovlsed Code unless you choose an alternate 
supplier of etectridly. 

TERMS AND CONDITIONS OF SERVICE 

1. Etiglbility. Only Residenlial Customer accounts nol enrolled in the 
Percenlage of Income Plan Program (PIPP) and small commerdal 
customary with a peak demand below 3^9 KW are eligible for this offer 
frorp FES. FES reserves Ihe right lo refuse enrollment to any cusiomer 
wilh an outstanding balance. 

2. Basic Service Prices. Ourmg Ihe term of (his Cor^cj, you a^ee to pay 
FES lor a total combined Transmission, Generation, and (^neralion 
Rotaied Charges, Yov will be billed at the paroenlage off your EOU Price 
lo Compare per KWh per billing monlh, as specified in Ihe opt-in 
notificatjon. Your Price le Compare consists of bypassabte transmission, 
generation and uansmisaion and generation related components, which 
are charges assodaled wlh Ihe cosle of purchased power and the cost to 
deliver Ihe power through the transmission system. These ar^ the 
charges thai you woutd avoid for that billing period when you switch lo 
FES. 
Your price per KWh will vary because it viill always be a percent off ihe 
Price lo Compare, which may change based on ariy changes made by Ihe 
EDU in ils catojlatrons. In addition to FES' charges, you will be charged 
by your EDU for distribution and various other charges. FES reserves the 
right to unilaterally modify this billing format in the event the EDU is unable 
or urtwillmg to provide conselidaled billing in this forfnat or changes the 
cgilculalion of the Price \o Compare. 
tn addlElon to Ihe Generallon Charge described above, FES will charge 
you for any and 9ll feas. cosie. and obligations imposed by a Regional 
Transmission Organî alton ("RTO"). such as Ihe M l i ^ s i ISO Of 
successor organizations, that are not othenMse reimtjursed by the Electric 
Utirity to Supplier, regardless of wheiher such charges are greater than, 
lass than, or equal to the charges Cusiomer currently pays for these 
services to the Electric Ulility CMIdwest ISO/Transmisaon and. Ancillary 
Charges'). FES will pass Ihese Mldwast ISO/Transmission and Ancillary 
Charges, which may be variable, through lo you and you win recatva no 
discount or percent-off of these Midwest iSO/Transmlssion and Ancillary 
Charges. 

3. Length of AgreerflOhl. As a part of your communlt/s program, your 
serwce from FES will commence with Ihe next availabte meter reading and 
after processing of the enrollment by your EDU, and will continue for the 
te^m as specified in the opi-in noUnoation, ending on Ihe meter read tor the 
last month of service. For the period beginning June 20f 1, the program 
may be terminated or modified duo to unforeseen regulalory action. 
Should the program be terminated, you Will be relumed lo .the standard 
senrjce offer or Ils successor. 

4. QIHiris. You will eonilnue to receive a single bill from your EDU that wjil 
contain both your EDU and FES charges. FES does not offer budget 
biltfng. [f you do nol pay your bHI by (fie due dale, FES may cancel this 
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Agreement after giving you a minimum of fourteen (14) days wrillen 
rio^ca. Uprni cancellaMon you will be returned io your EDU as a 
customer. You will remain r&sponalble to pay FES for any aladricHy 
used before this Agreement is cancelled, as well as any tale payment 
charges. Further, your failure lo pay EDU charges may result in your 
electric service being dteconriecied in accordance with the EDU tariff. 

s. Penalties, Fees and Exceptions. If you do not pay the lull announl 
owed FES by the due date of the bill, FES may charge a 1.5% per 
monlh late payrrient fee. 

8. CancellationfTer mi nation Provl^one. It this agreement Is not 
resdnded during the resdssion period, enrollment will be sent lo your 
EDU. You may tennlnats this Agieement, ^Ihout penalty, if you move 
out of Ihe EOU servfoe lenrilory or Into an $r@& where FES wfll charge a 
different price. There wiif be a $25 dierge for residenHet customers and 
a $50.00 charge for commercial customers if you iermnate &iis 

• Agre&tn&nt ^ r sny other reason, except as expressly provided herein, 
Shodd you cancel service wlh FES end return to stend&rd $$fyA:$ o ^ r 
with your EDU you may not be served under the senw rates, ^ms, end 
conditions /hal apply to other EDU customers. 

7. Cusfamer Cen&ant and Information Rot^aao Authorization. By 
choosing to opl in lo your cornmuniiy's aggregation program, you 
understand and agree lo the terms and conditions of this Agreement 
with FES. You authorize FES to obtain infomnatlon from the EDU that 
fnctudes, but Is nol (imiied [o: billing history, payment hlscoiy, historical 
and future eledridly usage, meter readings, and characierisUca of 
elecUidly service. FES reserves the sole right to determine if your credit 
standing Is satisfactory before accepting your enrollment request. This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment reqiiest by FES, the end of the 7 day rescission 
period and subsequent acceptance of the enrollment by yoOr ^OU. 

fl. Contract Expiration. At least every three years, you will be given Ihe 
opportunity to opl-ln to your community's aggregation program at no 
cost. You are responsible for arranglr̂ g for your elacutc supply upon 
termination of this Contrad. 

9. Dispute Procedures. Contact FES with any questions concerning the 
terrm ofsenrioe by phone at 1-686-234-6359 (toll-free) M-f 8Mi -5PM 
EST or in writing al 341 White Pond Drive, Alln: Conlraol Administration, 
Alffort. OH 1̂4320. Ourweb address is www.lirstenergysolulions.com. If 
your comptatnl Is not resolved after you have called your eleclric supplier 
and/of your eleclric utility, or for general ulility fnfornialion, residential 
and business customers may coniatt the Public UilltHes Commission of 
Ohio for assistance al 1-800-586-7826 (toll free) or TTY al 1-600-686-
1570 (toll free) from 8:G0 am to 5:00 pm weekdays or at 
WMV.PUCX>,ohlo.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am lo 5:00 pm 
weekdays or al www.pickooc.org. 

10. Mtscallanaous. You have the right lo request ftum FES, twee vinUiin a 
12, month period, up to 24 months of payment history, without charge. 
FES wItt not release your Sodat Security number and/or account 
nurnber(s) withoul your wriiter* consent 
FES' environmental disclosure staiament Is available forvievAng on our 
website -www.firstener9y50lulions.cotD. You agree that FES WII make 
the nsquiied quarterly updates lo the stalemsnl electronically on our 
website. We will also pix>vlde the information upon request. 
FES may assign Ils rights lo another, Induding any successor, in 

• aooordante wflh the njfes and regulations of Ihe PUCO. 
Fes assumes no nasponsibility or liability for the following Items ihat are 
the nasponsibility of Ihe EDU: operation and maintenance of the £DU's 
electrical system, any intermplion of service, terniinallon of service, or 
deterioration of the EDU's service, in the ever̂ l of a power outage, you 
should contact your local EDU. 
Cusiomer is responsible for providing f£S \vith accurate account 
infomnalion. If sard intOrniation is inconecl. FES reserves the right to 
reprice the applicable 3ccount(s) ortemninale the agreement. 
FES reservas the right to return any customer to the EOU if Ihe 
customer's rate code is changed and the aoooonl fs no longer etfgJbla 
for this program, 

i i . Warranty. FES warrants title and the right 10 all electricity sold 
hereunder. THE WARRANTIES SET FOftTH IN THIS PARAGRAPH 
AI?E EXCLUSIVE m O ARE IN LIEU OF ALL OTHER WARRANTieS. 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTAefktTY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.lirstenergysolulions.com
http://www.pickooc.org
http://-www.firstener9y50lulions.cotD
file:///vith
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Er^vironmental Disclosure Information 
RiBtEnergy SolullWW Corp. 

Frojecied Data for the 2010 Calendar Year 

GsnerallDn 
RBBoufca MIK-

A comparison 
between the sources 
of genersiiion used 
to produce this 
product and the 
historic reQional 
average supply mbc. 

Unknown* 
12% 

WiRd 
' t % 

Sut}pller's 

Coal 
S2% 

Nuctear 
34% 
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Note: The Qensratlon of this product involves ihe use of 12% Unknown Pi^rchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are not Included in these charts. 

With In-dsplh analysts, the envttonmehtal characterises xA any foriti ot electric generation will reveal bBnefils as well ascos^s. For further inlormation, conlacl 

FlrslEnergy Solutions Corp. al www,fes.com (click on "FirstEnergy Corp." at Ihe bottom of the home page) or by phone at 1-8B6-2S4-6359. 


