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FirstEnergy 
Solutions 

To: Ms. Renee Jenkins, PUCO P̂ ^̂  614-466-0313 

From: Emjiy Ochsenhirt, Gov't Agg. c)ate; 8/23/2010 

R«- Commercial & Residentiai P^S^^ 20 (including cover) 
Supplemental Opt-Out 
Mailings 

CC: 

D Urgent D For Re>dew G Please Comment • Ptease Reply D Please Recycte 

Attached aiB the Opt-Ou£ Aggregation Noiices to be ser̂ t on or after September 2,2010 to all 
eligible residential and commercial customers In the Village of Holland, Cities of Oregon, 
Maumee, Northvwood. Perrysburg, Sylvania and Totedo, Lucas County and Lake Township which 
are all members of the Northwest Ohio Aggregation Coalition. The opt-out period will end on 
September 23. 2010. Also Included is an Opt-in notification !o be sent to mercantile and naUona! 
account customers who otherwise would be excluded from the program. Hard copies vwil be sent \̂a 
overnight mail. 

Please file these fK̂ tices under the below case numbers: 
Holiat^d: Case No: 00-2212^EL-GAG Sylvania: Case No: 00-20a9-EL-GAG 
Oregon: Case No: 00'2076^EL»GAG Toledo: Case No; 00-191S-EL-GAG 
Maumee: Case No: 00-2331-EL-GAG Lucas County: Case No: 00-2027-EL-GAG 
Northwood: Case No: 09-0706-EL-GAG Lake Twp; Case No: D4«D03SviEL-GAG 
Perrysburg: Case No: 01-2383-EL-GAG 

FirstEnergy Solutions is providing aggregation sen/ices to the NOAC communities, and in this 
capacity, are filing this information on their behalf. Please docket these notices under ^he above 
case numbers. 

TTiankyou, 

EmilyOchsenhirt I D ' " "^ 
rvj o Govemment AggfBgailon j — 

FirstEnergy Solutions _ - <^ o 
330-315̂ 733 C J g 

ISkia 1ft t o ovr t l fy ttakt i;b4i: i i n m ^ ttpp(M»e'i;j|jg «x« an ^ o 
accuriiit« wnA 60aqp l̂«ttt riq>r64«iot,icF|i of & daM £114 * * * o " o 
loduwiint j t o l t ^ i r ad life th« f«iralar epuxre^ o t ^ j ^ l n g i y — ^ 
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Cojmnumty Logo's as was done previously 

September 2,2010 

Dear Residential Etectrlc Customer, 

Your communily, as a member of the Northwest Ohio Aggregation Coalition (NOAC), Is providing 
you with the opporlunily to save money on your electric bills by joining wllh other residents. Through a 
concept called governmenta! aggregation, savings are achieved by grouping consumers to gain buying 
power for fhe purchase of electricity. Local voters approved this program several years ago. NOAC is a 
group of nine communities that are working together to provide lower electric rates to their residents and 
businesses. 

You will be automatically enrolled In your commuhify's electric governmental aggregation 
program unless you choose to opt out. There is no cost for enrollment. You do not need (o do anything 
to participate. Your communily has chosen FirstEnergy Solutions to provide group partlcipanls with 
electric generation through l\yiay 2011 

As a member of this aggregation you are guaranteed a price of $0.0632 per kWh through May 
2011. While your consumption &r\6 usage pattern wilt affect your savings, a typical customer can expect 
savings of $30-$40 annually. 

You have until September 23, 2010 to return the enclosed "opt-out'* form Ifyou wish to be 
excluded from the community's electric aggregation program and remain a full service customer 
of Toledo EdJson. If you don't opt out at this time, you will t^gin to receive service from FirstEnergy 
Solutions. 

In Ohio's deregulated electric environment, your local electric utility - Toledo Edison - will 
continue to maintain the system that transmits and delivers power to your home. You won't see any new 
poles or wires, and you will continue to receive a single, easy-to-read bill from your electric operating 
company with your FirstEnergy Solutions charges included. You can even receive and pay your bill online 
via www.firstenerQvcon3.CQm. free of charge. 

If you have any questions, call our knowledgeable staff at FirstEnergy Solutions, toll-free at 1-
866-636-3749, Monday Ihrough Friday. 8 a.m. to 5 p.m. Please do not call your community with any 
governmental aggregation program inquiries. 

Sincerely, 

Local Officials . 

P.S. R&tn&mb&r to return the opt-out form onty if you do not want to partidpate In the 
community's eiectnc aggrvgation program. 

ppT-Our FORM -RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM 

By returning this signed form, you will be excluded from the opportunity to join with other 
residents In the Electric Governmental Aggregation Program. 

wish to opt out of the NOAC Electric Governmental Aggregation Program. (Check box to opl aut.) 

Service address (city, slate and zip): 

JEhone number 

•T̂ icount Holder's 
Signature 

t\1all by September 23, 2010 to: NOAC Ef^ctrlc Governmental Aggregation iTegram, 3^1 White Pond Dr., BIdg B-3, AKron, OH 44320 

http://www.firstenerQvcon3.CQm
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NOAC Governmental Electric Aggregation Program — Frequently Asked Questions 

What is aggregation? 
Under governmental aggregallon, local officials bring citizens together to gain group buying power for the purchase of 
competitively priced electricity from a retail electric generation supplier certified by the Public Utilities Commission of 
Ohio. 

How Is the community able to choose a certified electric generation supplier on my behalf? 
The residents of your communily voted to allow your local government officials lo coniraci for an electric generation 
supplier on their behajf. 

What does "opt out" moan? 
"Opt out" means that you can decide nol to participate in the community's electric governmental aggregation program. 
By returning the opt-out form, which is included in this mailing, you will not be enrolled as an electric generalion 
customer wilh FirstEnergy Solutions, the communily's competitive electric generation supplier, and you will not 
receive the fixed price from FirstEnergy .Solutions. 

What happens If I do not send in the opt-out form? 
If you do not return (he opt-out form postmarî ed by the required date, you will be included in the communily's 
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions. 

Can I opt out of the program at a later date? 
Yes, bul you will be subject to a $26 cancellation fee from FirstEnergy Solutions if you cancel for any other reason bul 
moving. However, you will be sent a notice at least every ihree years asking if you wish to remain in the program. At 
that point, you may opt out at no cost. 

What are my energy supply choices If I decide to opt out? 
You can stay with your current electric utilily, which will continue to supply your electricity as il always has. Or, you 
can shop for a new competitive eleclric supplier. A list of competitive electric suppliers certified by the Public Utilities 
Commission of Ohio and their current prices is available by calling 
1-800-686-PUCO (1-800-686-7826). 

Can I opt out over the phone? 
No, you must mail in your completed form and it must be postmarked by the deadflne. 

Who Is FirstEnergy Solutions? 
FirstEnergy Solutions Corp.. a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products and 
services, including the generation and sale of eleclricity and energy planning and procurement. FirstEnergy Solutions 
is a leading competitive supplier of energy to residential and commercial and industrial customers in Ohio, 
Pennsylvania. New Jersey. Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a,m. to 5 p.m. 

Can 1 stay on budget billing/equal payment plan or have my payment automatically deducted from my 
checking account as 1 do now? 
Yes, Toledo Edison will continue to offer those programs. However, budget billing applies only to charges from Toledo 
Edison. The budget billing program does not apply lo your charges from FirstEnergy Solutions. FirstEnergy Solutions 
is a different company from Toledo Edison. On your monlhly Toledo Edison bill, you'll notice a charge from 
FirstEnergy Solutions fbr generation and transmission. 

If I Join the community's governmsntal aggregation program, who will deliver my power, read my meter and 
respond to emergenciesj such as power outages? 
Your local electric ulilily will be responsible for the delivery of power lo your home or business. Since your local 
electric utilily still owns the wires and poles that deliver power lo you. it will continue to read your meter and restore 
power after an outage. 

Is your price for residential power fixed, or does It vary? 
In this program, your price for residential power is fixed. While the actual price per kilowalt-hour charged by the utility 
may change each month based on lhe season and your usage, the price per kilowatl-hour from FirslEnergy Solutions 
will remain fixed throughout the entire term. 
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FirstEnergy Solutions Corp. - Residential &. Small Commercial Terms 
md Conditfons 
These Tenns and Conditions togelher witti ttie enratlment infomnaiion are your 
agreement for electric generalion service witti FirstEnergy Sotutlons Corp. 
("FES') it you clioose to remain in the communily aggregation program by nol 
"opting^oui- or exercising the right of rescission ("Contract^. Please keep a 
copy of this agreemer̂ t for yoUf records. 
FES Is certified by lhe Public Utilities Commission of Ohio fPUCO") to offer 
and supply eleclric generation services in Ohio, As a Gomp$tlllvd Ratail 
Electrtc Service ("ORES") provider. FES wHI supply lhe electric ganeration lo 
your Eleclric DiSUibUlIon Ulilily fEDU") based on your usage. Your EDU then 
distributes or delivers the electricily to you. FES sets the generalion prices 
and charges that Ihe customers pay. The PUCO regulates distribulion prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

OEFJNITIONS; 
Generation Service - The produdion of electricity-
Transmission Service - Moving high voltage electricity from a ger̂ e^atlon 
facility to the distribution lines of an EOU. 
Distribution Service - Physical delivery of eleclricity to customers by EDU. 

RIGHT OF RESCISSION ^ If you do not opt-out and are enrolled to receive 
generation service from FES, your EDU will send you a confirmation tetter. 
You vnll have the right to rescind your enrollment within seven (7) calenddr 
days following the postmark date of Ihe confirmation letter by following the 
instructions conislned fn lhe letter. The Rlghl of Rescission on^ applies when 
a cusiome<̂  switches to a generab'on supplier and not on renewal enrollmenls. 
Youf EDU will not send a confirmation noiice upon any renewal of llnis 
Agreement. Should you choose to opl-oul of your communily's program, you 
will be served by your EDU's standard service offer established pursuant to 
section 4^23.14 of the Ohio Revised Code unless you choose an alternate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

^. Eligibility. Only Residential Customer accounts not enrolled in the 
F^rceniage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligible for this offer 
from FES. FES reserves the right lo refuse enrollment lo any customer 
with an outstanding balance. 

z Sasic Service Prices. During the lenm of this Contracl, you agree to pay 
FES for a total combined TransmissIor>, Generation, and Generation 
Related Charges. You will be billed al lhe fixed price per } ^ h per billing 
monlh, as ^ecified in lhe opl-oul nolificalion. Your Price to Compete 
consists of bypassable transmission, gfeneratlon and transmission and 
generation related components, which are charges associated wilh the 
costs of purchased power and the cost lo deliver the power through the 
transmission system. These are lhe charges that you would avoid for that 
billing period when you switch to FE$. 
in addition to FES' charges, you wili be charged by your EDU for 
distribution and various other charges. FES reserves the right to 
unilaterally modify this billing fomial in the evenl the EDU Is unable or 
unwilling to provide consolidated billing in this fomiat or changes fhe 
calculailon of the Price to Compare. 
In addition to the Generation Charge described above, FES wilt charge 
you for any and all fees, cosls. and obligations imposed by a Regional 
Transmission Organization {"RTO"). such as the Midwest ISO or 
successor organizations. Ihat are not otherwise reimbursed by the Electric 
Utility to $uppller, regardless of whether such charges are greater than, 
less than, or equal to the charges Cuslomer currentiy pays for these 
services lo the Electric Utility ("Midwest ISO/Transmission and Ancillary 
Charges')- FES will pass Ihese Midwest ISO/Transniission and Ancillary 
Charges, which may be vsriabte, through lo you and you will receive no 
discount off of Ihese Midwest tSO/Transmlsslon and Ancillary Charges. 

3. Length oF Agreement. As a part oF your community's program, your 
sen/ice from FES will commence wilh the next avaitable meter reading and 
after processing of the enrollment by your EDU, and will continue for the 
lerm as specified in the opl-out nolincatlon, ending on the meier read for 
the last month of service. For the period beginning June 2011, the 
program may be temilnaied or modified due to unforeseen regulatory 
action. Should the program be temninaled, you will be returned 10 the 
standard service offer or its successor. 

4. Billing. Vou wilt continue to receive a single bill from your EDU that will 
coniain bolh your EDU and FES Charges, FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may canoel this 
Agreement after giving you a minimum of fourteen (14) days written notice. 
Upon cancellalion you will be relumed to your EDU as a customer. You 
w)ll remain lesponsibie to pay FES for any electricity used before this 
Agreement is cancelled, as well as any late payment charges. Further. 
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your failure to pay EDU charges may result In your electric service being 
disconnected In accordance with the EDU tariff. 

&. Penalties, Fees erKl Exceptions, if you do not pay the full amount 
owed FES by the due dale of the bill, FES may ctiarge a 1.5% per 
month late paymenl fee. 

6. Cancellalion/Termination Provisions. If this agreement Is nol 
resdnded during the rescission peHod. enrollment Will be sent to your 
EDU. You may temimale this Agreement, without penalty, if you move 
out of the ^DU sen/Ice territory or into an area where FES will charge a 
different price. Th$n» wilt be a $25 charge for residential customers snd 
a $50.00 charge for commerdal customers if you termin6t& this 
Agreemeni for any other reason, $i(C$pt as expressly provided heroin. 
Should you ts&ncBt servica wilt) f ^ S $nd ratufn ro standard service offer 
with your €0U, you mey not be served under the same rates, terms, and 
conditions that apply to other EDU customers. 

7. Customer Consent and Information Release Authorisation. By 
choosing not to opt-out of your communit/s aggregatlort program, you 
understartd and agree to the terms and conditions of this Agreement 
with FES. You authorize FES to obtain infomnaiion from the EDU that 
Includes, but is not limited to: billing history, paymenl history, htsloricai 
and future eleclricity usage, meter readings, and cheracterlsiics of 
eledficliy service, FES reserves lhe sole right to determine if your credit 
standing Is satisfactory before accepting your enrollment request, l^is 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES. the end of the 7 day rescission 
period and subsequent acceptance of the enrollment by your EDU. 

9. Contract Expiration. At least every Ihree years, you will be given the 
opportunity to opt-out of your community's aggregation program at no 
cost. You are responsibJe for arranging for your electric supply upon 
termination of Ihis Contract. 

S. Dispute Procedures. Contact FES with any queslions concerning the 
lemns of servica by phone at 1-888-264-6359 ((oil-free) M-F 6AM - 5PM 
EST or in writing at 341 Wl^te Pond Drive, Attn: Coniraci Administration, 
Akron. OH 44320. OurWebaddreMtewww.firstener9ysoIutl0ns.com. If 
your Complaint Is nol resolved after you have called your eleclric supplier 
and/or your eleclric utility, or for general utilily Information, residential 
and business customers may contact the Public UtiliUes Commission Of 
Ohio for assistance at 1-800-666-7826 (loll free) or TTY at l-aOO-686-
1570 (toll free) from 6:00 am to 6:00 pm weekdays or at 
www.PUCO.ohlo.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll free) fTom 8:00 am to 5;00 pm 
weekdays or at www.pickocc.org. 

10. Miscellaneous. You have Ihe right to request from FES, twice vflthin a 
12 month period, up 10 24 months of payment hislory, wthout charge. 
FES will not release your Social Security number and/or account 
number(s) without your wrilten consent 
FES' environmental disclosure statemeni is available for viewng on our 
website - www.firstenergysolullons.com. You agree that FES will make 
lhe required quarterly updates to the statement elecirt^lcally on our 
website. We will also provide Ihe infomiation upon requesi. 
FES may assign lis righis to anolher, including any successor, in 
accordance vtrith the rules and regulations of lhe PUCO. 
FES assumes no responsibility Or liability for the following items that are 
the reaponslbWily ot the EDU* operation and maintenance of the EDU's 
eledrical system, any interruption of service, temnlnation of service, or 
deterioration of the EDU's seivice. In the event of a powel' outage, you 
should contact your lcK:al EDU. 

Customer is responsible for provicling FES with accurate account 
IrlformatTon. if said InfonneUon is incorrect, FES reserves lhe right to 
reprice the applicable aGGOunl(s} or terminate the agreement, 
FES resen/es the right to return any customej* to the EDU if llie 
customer's rate code Is changed and the account is no longer eligible 
for this program. 

11. Warranty. FES warrants title and the right to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAORAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRAWTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://OurWebaddreMtewww.firstener9ysoIutl0ns.com
http://www.PUCO.ohlo.gov
http://www.pickocc.org
http://www.firstenergysolullons.com
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Enviror^mental Disclosure Information 
RrslEnBrgy Sofulions Corp. 

Projecied Data For ihe 2010 Calendar Year 

Generation 
Raaourcd Ml^-

A comparison 
between th© sources 
of generafion used 
to produce lhls 
product and the 
historic regional 
average supply mix. 

Unknown 
12% 

Wind 
1% 

Hydro 

Regional 

Indudaa Ui& pufcnase of Renewatrfe Energy Credita tli^ FES vsiil iTiaKa to comply with the OHIO SB £al Alleroallve Enenjy Pequlrafrsnls. 
HnvIronmentBl 
CharaoterlstlcS' 

A ctescription of 
the characteristics 
associated with 
each possible 
generalion resource. 

Biomass Power 
Coai Power 
H/dro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased iHesources 
Wind Power 

Air Emisslorw and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacis 
Air Emissions and Solid Waste 
Kadioac^ve Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Siqnificant Impacts 
Unknown Impacts 
Wlkiltle Impacts 

Air EnilsslDns-

A comparison 
between lhe air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Cartwn DfosClde 

Sulfur DioicJdB 

• • 
Ml 

Nitrogen Oxides H B B H | 

H 

^ 

H 

• 
J 

I ReglDnal Averagfi^n 

Radioactive Waste' 

Radioactive waste 
associated with the 
product 

TVDe: 
HIgh-Level Radioactive Waste 
Low-Level Radioactive Waste 

Quantity 
0.0022 

0.0004 

Lb3./1,O0OkWh 

R^/1.000KWh 

Nole: Tha generation ol this product involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated wilh triese unknown resources are not included in ihese charts. 

Wllh In-daplh analysis, the environmental diaracteilsiics of any fonm ol elecirlc generation will reveal benetiis as well as costs. For lurthor Inlofmailon, contact 
firslEnergy Solutions Corp. al www.les.com (click on 'FirstEnergy Corp." el the botlom of ihe home page) or by phone at 1-688-264-6359. 

http://www.les.com


Aug.23, 2 0 : 0 , 2:43PM FiRST EfJERG^ No, 2 3 4 2 _ P . 6. 

Include all logo's as previously done. 

September 2,2010 

Dear Residentiai Electric Customer. 

Your community, as a member of the Northwest Ohio Aggregation Coalition (Is/OAC), is providing 
you with the opportunity to save money on your electric bills by joining with other residents, through a 
concept called governmental aggregation, savings are achieved by grouping consumers to gain buying 
power for the purchase of eleclricity. Locai voters approved this program several years ago. NOAC is a 
group of nine communities that are working together to provide lower electric rates to their residents and 
businesses. 

YQU will be automatlcany enrolled in your community's^lectric governmental aggregation 
program unless you choose to opt out. There is no cost for enrollment. You do not need to do anything 
to participate. Your communiiy has chosen FirstEnergy Solutions to provide group participants with 
electric generation through May 2011. 

As a member of this aggregation you are guaranteed a price of $0.0643 per K̂ Nh through May 
2011. While your consumption and usage pattern wili affect your savings, a typical customer can expect 
savings of $30-$40 annually. 

You have until September 23, 2010 to return the enclosed "Opt-out" form If you wish to be 
excluded from the community's electric aggregation program and remain a full service customer 
of Toledo Edison. If you don't opt out at this time, you wiJI begin to receive services from FirstEnergy 
Solutions. 

In Ohio's deregulated electric environment, your local electric utility - Toledo Edison - will 
continue to maintain the system that transmits and delivers power to your home. You won't see any new 
poles or wires, and you will continue to receive a single, easy-to-read bill from your electric operating 
company with your FirstEnergy Solutions charges included. You can even receive and pay your bill online 
via www.firsteneravcQrp.CQm. free of charge, 

if you have any questions, call our knowledgeable staff at FirstEnergy Solutions, toll-free at 1-
866-636-3749, Monday Ihrough Friday, 8 a.m. to 5 p.m. Please do not call your community with any 
governmental aggregaiion program inquiries. 

Sincerely, 

Local Officials 

P.S. Remember to return the opt-out form only if you tfo not want to participate in the 
community's electric aggregation program, 

'OPT-OUT FORM-RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM 

By returning this signed form, you will be excluded from the opportunity to Join with other 
residents In tiie Electric Governmental Aggregation Program. 

1 wish lo opt out of the NOAC Electric Governmental Aggregation Program. (Check boxio opt out.) 

Sep/ice address (dly, stale and iip): 

Phone number 

Account Holder's 
Signature Dale: 

Mail by September 23,2010 to: NOAC Electric Governmental Aggregation Program, 341 White PoncI Dr., Bfclg B-J, Akron, OH 44320 

http://www.firsteneravcQrp.CQm
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NOAC Governmental Electric Aggregation Program ^ Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase of 
competitively priced electricity from a retail electric generation supplier certified by the Public Utilities Commission of 
Ohio. 

IHow is the community able to choose a certified electric generation supplier on my behaif? 
The residents of your community voted to allow your local government officiais to contract for an electric generation 
supplier on their behaif. 

What does "opt out" mean? 
"Opl out" means that you can decide not to partidpate in the community's electric governmental aggregation program. 
By returning the opt-out form, which is included in this mailing, you will not be enrolled as an electric generation 
customer with FirstEnergy Solutions, the community's competitive electric generation supplier, and you will noi 
receive the fixed price from FirstEnergy Solutions. 

What happens if I do not send in the opt-out form? 
ifyou do not return the opt-out form postmarlced by the required date, you wili be included In the communily's 
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions. 

Can I opt out of the program at a later date? 
Yes. but you will be subject to a $25 cancellation fee from FirstEnergy Solutions ifyou cancel for any olher reason but 
moving. However, you will be sent a notice at least every Ihree years asking if you wish to remain in the program. At 
that point, you may opt out at no cost. 

What are my energy supply choices If I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it always has. Or, you 
can shop for a new competitive eleclric supplier. A list of compelttive electric suppliers certified by the Public Utilities 
Commission of Ohio and their current prices is available by calling 
1-800^86^PUCO (1-800-686-7826). 

Can 1 opt out over the phone? 
No, you must maii in your completed form and It must be postmarked by the deadline. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp,, offers a wide range of energy and related products and 
services, including ihe generation and sale of electricily and energy planning and procurement FirslEnergy Solutions 
is a leading competitive supplier of energy to residential and commercial and industrial customers in Ohio. 
Pennsylvania, New Jersey. Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-666-636-3749. Monday through Friday, 8 a.m. to 5 p.m. 

Can I stay on budget bllilng/equal payment plan or have my payment automatically deducted from my 
checking account as 1 do now? 
Yes, Toledo Edison will continue to offer those programs. However, budget billing applies only to charges from Toledo 
Edison. The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstEnergy Soluiions 
is a different company from Toledo Edison. On your monthly Toledo Edison bill, you'li notice a charge from 
FirslEnergy Solutions for genei-aiion and transmission. 

If I join the community's governmental aggregation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric utility will be responsible for the delivery of power lo your home or business. Since your local 
electric utilily still owns the wires and poles that deliver power lo you, it will continue to read your meter and restore 
power after an outage. 

Is your price for residential power fitted, or does it vary? 
In this program, your price for residential power Is fixed. While the actual price per kilowatt-hour charged by the utilily 
may change each month based on the season and your usage, lhe price per kjlowatt-hour from FirstEnergy Solutions 
will remain fixed throughout the entire term. 
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Refildanllat & Small Commerclai Terms 

S b l t t l l o n a 

FirstEnergy Solutlone Corp. 
and Conditions 
Tliase Tenns and Conditions together with ttie enrollment infomiation are your 
agreement for eleclric generation service with FirstEnergy Solutions Corp. 
(TES") If. you choose to remain In the oommunlty aggregation program by not 
"optfng-out" or exorcielng tho rtghl of rescission ('Contract'}. Please keep a 
copy of. this agreement for your records. 
FES is certified by the Public Utilities Commtsston of Ohio CPUOO') to offer 
and supply electric generation services in Ohio. As a Competitive Retail 
Electric Service ('CRES") provider, FES will supply the eleclric generation lo 
your Eleclric Distribution UUIity ("EDU") based on your usage. Your EDU then 
distributes or delivers the efectrictty to you. FES sets the generation prices 
and charges that the customers pay. The FUOO regulates distribution prices 
and services. The Faderai Enargy Regulalory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service -The production of eleclricity. 
Trartsmlsdon Service - iVlovlng high voltage electriclt/ f/om a generalion 
fadlity to Ihe distribution lines of an EDU. 
Distribution Service - Ptiysicat delivery of electricity to customer? by EDU. 

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generalion sereice fram FES, your EDU will send you a confirmaHon letter. 
You will have the right to resdnd your enrollmeni within seven (7) calendar 
days following Ihe postmarlt date of the confirmation letter by following the 
Instructions contained In the leiter. Ttia Right of Rescission only applies v^en 
a cuslomer <swllchas to a generalion supplier and not on renewal enrollments. 
Your EDU will not send a canrirmation notice upon any renewal of this 
Agreement. Should you choose lo opt-out of your community's program, you 
will be served by your EDU's standard servica offer established pursuant to 
section '1926.14 of the Ohio Ravtesd Code unless you choose an alternate 
supplier ot electricity. 

TERMS AND CONDITtONS OF SERVICE 

1. Eligibility. Only Residential CiTStomer SCOOVnls not onroiied in Ihe 
Porceniaga of Income Plan Program (PIPP) and small commercial 
customers with a peak demand balow 399 KVi/ are eligible for Ihis offer 
from FES. FES rasenres the right lo reHise enrollment to any cuslomer 
wilh an ouistanding balance. 

2. Basic Sen/lce Prices. During tha term of Ihls Contract, you agree to pay 
FES for a lolal combined Transmission, Ganaralion, and Generation 
Relaled Charges- You will be billed al the fixed price per KWh per billing 
month, as specified in the opt-out notification. Your Price lo Con^para 
consists of bypassable transmission, generation and transmission and 
generation related components, which are changes associated with the 
cosls of purchased powar and the cost to deliver the power through the 
transmission syslam. Thesa are the charges that you would avoid for that 
billing period when you switch to FES. 
In addition lo FES' charges, you will be charged by your EDU for 
distribution and various olher charges. FES reserves Ihe right to 
unilaterally modify this billing format in the event the EDU Is unabia or 
unwilling to provide consolidated billing In this lormat or changes the 
calculation of the Price to Compare. 
In addlllon to tha Qsnaratlon Charge described above, FES will charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organizatron ('RJO*). such as the Midwest fSO or 
successor organizations, that are not olhetWlSS reimbursed t>y the Eleclric 
Utility to Supplier, regardless of whether such charges are greater than, 
less than, or equat lo the charges Customer currently pays for these 
services to the ^lectdc Utility ("Midwest ISO/Transmission and Ancillary 
Chargfls"). FES will pass these Midwest ISO/Transmission and Ancillary 
Charges, which may be variable, through to you and you will receive no 
discouni off or these h îdwesl ISO^'ransmlssloi] and Ancillary Charges. 

i . Lertgth of Agreement As & part of your community's program, your 
senflce (rom FGS will commence with ths next available meter reading and 
atar processing of the enrollment by your EDU, and will continue for th^ 
term as specifted in (tie opt-out notffioallon, ending on the meter read for 
fhe last month of service. For tha pario<I beginning June 2011, the 
program may tue termloaiad or modified due to unforeseen regulatory 
action. Should the program be tenninaled. you will be returned to the 
standard service offeror its successor. 

4. Billing. You will conlinue to receive a single bill from your EDU Ihal will 
contain both your EDU and FES charges. FES does nol offer budget 
billing. If you do not pay your bin by the due date, FES may cancel this 
Agreemeni after giving you a minimum of fourteen (1^} days written notice. 
Upon cancellation you will be returned (o your EDU as a customer. You 
wili remain responsible lo pay FES for any eleclricity usad bafora this 
Agreement Is cancelled, as welt as any late payment charges. Further, 
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your failure to pay EDU charges may rasult in your electric service being 
disconnected in accordance with the EDU tariff. 

6. Par>a1tles, Tees and Excaptions. if you do not pay the full amount 
owed FES by tiie due date of the bill, FES may ciiarga a 1.5% per 
month late payment fee. 

6. Cancel I ation/TwminaUon Provisions. U this agreement is not 
reminded during Ihe rescission period, enrollment will be sent to your 
EDU. You may temilnate this Agreement, without penally, If you move 
oui Of tiie EDU service territory or Into an area where FE$ will charge a 
dlfferenl prrce. Thero v^tbe a $25 cltargG for residenfiaS customers and 
a $50.00 diarge for commerciat customers if you terminate this 
Agreemeni fbr any olher reason, except d& expressly pfcvlded herelfi. 
Shoutdyou cancel service with FES md return io stmdard service offer 
with your EDU, you may not be served under (he same rates, terms, and 
conditions that apply lo other EDU customers. 

7. Customer Consent and Infomiation Release Authorisation. By 
choosing not to opt-out of your communily's aggregaiion program, you 
understand and agree to the terms and conditions of this Agrosmant 
with FE$. You authorize FES \D oblain infomnaiion from Ihe EDU that 
includes, bul is nol limited to: billing history, payment history, hislorical 
and future electricily usage, meter readings, and Characterisllos of 
electricity serelce. FES reserves the sole right to dalemilna if your credit 
standing Is satisfactory before accepting your anrollmant request. This 
Agreement shall be considered executed by FES fbllowtng acceptance 
of your enrollmeni requesi by FES, the end of (he 7 day resdssion 
period and subsequent acceptance of the enroltmenl by your EDU. 

$, Contract ExptraUon. Al leasi every three years, you will be given Ihe 
opporlunily to opt-out of your communily's aggregaiion program at no 
cost. Vou are responsible for arranging for your dectrlc supply upon 
termination of this Contract. 

9. Dispute Procedures, Coniact FES with any questions coiicemyig lhe 
tenfns of servica by phone at 1-863-254-6369 (toll-free} M-F aAM - 5PM 
EST or in wilting al 3^1 White Pond Drive, Attn: Contract Adminislration. 
Akron, OH •14320. Ourweb address is www.firslenergysolutions.com. If 
your complaint Is not resolved after you have called your elactric supplier 
and/or your elsctric utility, or for general utility infonmation, residential 
and business customers may contad lhe Public Utilities Commission of 
Ohio for assistance at 1-600-686-7826 (toll fi^e) or TTY at 1-600-686-
1570 (loll free) from 6:00 am to 5:00 pm weekdays or at 
www.PUCO.ohlo^gov. Oustomera may aisocaii the Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll free) from 3:00 an̂  to 5:00 pm 
weekdays or at wvirw.pickoccorg. 

10. Mfacelleneoue. You have the rlghl to request from FE$, t^lcd within a 
12 month parlod, up to 2A months of paymar̂ t history, without charge. 
FES will not release your Sodal Security number and/or account 
number(s) wilhoul your written consent 

FES' environmental disclosure statement is available for viewing on our 
wabslta - www.firslenergysoIulions.com. You agree thai FES will make 
the required quarterly updates to the statement electrontcalty on our 
website. We will also provide the information upon requesf. 
FE3 may assign Its rights to another, including any successor, in 
accordance urilh lhe rules and regulations of the PUCO. 
FES assumes no responsibility or llabllRy for the following Hams that ara 
the responsibility of the EOU: operation and maFnlanance of the EDU's 
elactrjcal systam, any Intermplion of sen/ice, temiinaljon of service, or 
datarlorallon of ihe EDU's seivice. In the event of a power outage, you 
Should contact your focal EDU. 

Customer is responsible for pro^^dlng FGS with accurate account 
information. If said Informallon te IncorrocL FES rasarvas Ihe right lo 
reprice the applicable accounKs) or tenninate the agreement. 
FES reserves the right to return any customer to the EDU If the 
customer's rate code fs changed and the account Is no longer eligibia 
ror this program. 

11. Warranty. FES warrants title and the right lo all eledridty sold 
hereunder. THE WARRANTIES SET FORTH IN THfS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY. EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firslenergysolutions.com
http://www.PUCO.ohlo%5egov
http://www.firslenergysoIulions.com
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Environmental Disclosure information 
Fifsl^ergy Solutions Corp, 

(Ejected Dale for the 2010 Calendar Year 

^«nerallon 
Resource l>̂ IX' 

A comparison 
between the sources 
at generation used 
10 produce this 
product and the 
historic regional 
average supply mix. 

Coal 
52% 

Nuclear 
34% 

Nstlû al Q&s 

Regional 

Includes lhe puTChase o[R6ngwable B\BIQV CmdJIs thai FES tvlll make lo compN wflii tha OHIO SB sai AJlarnHlive Ena^y aeouiremenls. 
tinVifahmenldi 
CharacieifStlCE-

A description of 
the characteristics 
associated with 
eadi possible 
generation rescHirce. 

Air Emissions-

A comparison 
between the air 
emissions related 
lo this product 
and the regional 
average air 
emissions 

Radioactive Waste-

Radioactive waste 
associated with lhe 
product 

BJomass Power 
Coal Powar 
Hvdro Power 
r^atural Gas Power 
Nudear Power 
Oil Power. 
Othar Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacis 
Ho Significant Impacts 
Unknown Impacts 
Wildlife Impacts 

Carbon Dlobdda 

Sullur Dioxide 

Nitrogen Oxides 

Regional Average 

Ty&e: 

HIahvLeval Radioactive Waste 
Low-Level Rad loactlve Waste 

QuEintllv 
0.0022 
0.0004 

Lbs./1.00OkWh 

RVl.O0OkWh 

Nole: The generation of this product invoh/es ihe use of 12% Unknown Purchased Resources. The air 
emissions and radioacllve wastes associated with thasa unknown resources are not included In these charts. 

With In-depUi analysis, lhe environmental characierisiics of any form ot electric generalion w l̂l reveal bansllis as wall as costs. For further information, contact 
FlrsEEnergy Solull ons Corp. al www.fe5.com (clicK on "FirstEnergy Corp." al the botlom of the home page) or by phona at 1-8B8-254-6359. 

http://www.fe5.com


A u g . 2 3 . 2010 1 : H ? U FIRST ENERGY •0 . 2342 

Community Logo's as was done previously 

September 2, 2010 

Dear Commercial Electric Customer, 

Your community, as a member of the Northwest Ohio Aggregation Coallllon (NOAC), is provicling 
you with the opportunlly to save money on your electric bills by Joining Willi other local businesses. 
Through a concept called governmental aggregation, savings are achieved by grouping consumers to 
gain buying power lor the purchase of electricity. Local voters approved this program in several years 
ago. NOAC is a group of nine communities that are working together to provide lower electric rates to 
their residents and businesses. 

You will be automatically enrolled In your community's electric governmental aggregation 
program unless you choose to opt out. There is no cost for enrollment. You do not need to do anything 
to participate. Your community has chosen FirstEnergy Solutions to provide group participants with 
electric generation through May 2011. 

As a member of this aggregation, you are guaranteed each month to pay 4 percent less for the 
competitive portion of your electric supply through May 2011 than If you iiad not joined the community's 
governmental aggregation program. 

You have until September 23> 2010 to return the enclosed ''opt-out" form If you wish to be 
excluded from the community's electrio aggregation program and remain a full sorvlce customer 
of Toledo Edison, if you doni opt out at this time, you will begin to receive service from FirstEnergy 
Solutions. 

In Ohio's deregulated electric environment, your local eleclrk^ utility - Toledo Edison - will 
continue to maintain the system that transmits and delivers power to your home. You won't see any new 
poles or wires, and you will continue to receive a single, easy-to-read bill from your eiectnc operating 
company with your FirstEnergy Solutions charges included. You can even receive and pay your bill online 
via www.flrstenergvGorp.com. free of charge. 

if you have any questions, call our knowledgeable staff at FirstEnergy Solutions. toK-free at 1-
666-636-3749, Monday through Friday. 8 a.m. to 5 p.m. Please do nol call your communily with any 
governmental aggregation program Inquiries. 

Sincerely, 

Local. Officials 

P.S. Remember to return the opt-out form only If you do not want to participate in the 
community's electric aggregation program. 

OPT-OUT FORM -BUSINESS ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM 

By returning thl^ signed fornn, you will be excluded from the opportunity to Join with other residents in 
the Electric Governmental Aggregation Program. 

1 wish to opt out of the NOAC Electric Governmental Aggregation Program. (Check box lo opt out.) 

Service address (cily, state and zip): 

Phone number 

Account Holder's 
Signature Date; 

Mall by September 23, 2010 to: NOAC Electric Governmental Aggregation Program, 3̂11 White Pond Dr.» BIdg B-3, Akron. OH 44320 

http://www.flrstenergvGorp.com


A u g . 2 3 , 2010 2 :44PM , FIRST ENESGY No, 2342 P, 11 

NOAC Governmental Electric Aggregation Program — Frequently Asked Questions 

Wtiat Is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for the 
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public 
Utilities Commission of Ohio. 

How fs ttie community able to clioose a certified electric generation supplier on my behalf? 
The residents of your community voted to allow your local government to contract for an electric generation 
supplier on their behalf. 

How will I know if I can save money under the community's electric governmental aggregation 
program? 
Under the community's governmental aggregation program, the price you pay for eledric generation supply is 
guaranteed to be 4 percent lower, in other words, each month, you'll pay 4 percent less fbr the competitive 
portion of your electric supply than if you had not Joined the community's govemmental aggregation program. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the community's electric governmental aggregation 
•program. By returning the opt-out form, which is included in this mailing, you viflll not be enrolled as an electric 
generation customer with FirstEnergy Solutions, the community's competitive electric generation supplier, and 
you will not receive the 4 percent discount. 

What happens if I do not send In the opt-out form? 
Ifyou do not return the opt-out form postmarked by the required date, you will be included in the community's 
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy 
Solutions. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain 
in the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay wilh your current electric utility, which will continue to supply your electricity as il always has. Or, 
you can shop for a new competitive electric supplier. A list of competitive electric suppliers certified by the 
Public Utilities Corilltilssion of Ohio and their current prices is available by calling 
1-800-686-PUCO (1-600-686-7826). 

Can I opt out over the phone? 
No, you must mail in your completed fomn and it must be postmarked by the deadline. 

Who Is FirstEnergy Solutions? 
FirstEnergy So!uti<Mis Corp., a subsidiary of FirslEnergy Corp., offers a wide range of energy and related 
products and services, including the generation and sale of electricity and energy planning ar\d procuren:̂ nt. 
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and induslrial 
customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What Is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p-m. 

If I join the community's governmental aggregation program, who will deliver my power, read my 
meter and respond to emergencies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since your 
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter 
and restore power after an outage. 
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fifslEnerm 
FirstEnergy Solutions Corp. - Residential K Small Commercial Terms 
and Condition? 

These Tenns end Condttlone Uicralbervvlth itie enrollmeni Intomtatlon are your 
agreement for eled/lc generation servtce with FirslEnergy Salullons Corp. 
CFES7) Ifyou choose Id remain in the community aggregstlon program by nol 
'opUng-Dui" or exercising tha jlght of rescission ('Conlrect'). Please heep a 
copy Of this agreemeni for your reconjs. 

FES Is certified by the PublFo UtlllUes Commission or Ohio CPUCD'} lo ofler 
end supply eiectnc generation services Ih Ohio. M a Compallilt/e Retail 
Electric Sen/ice ("CRES") provider. FES will supply lhe elecHc genansHon lo 
your Elecldo Distribution UElllly CEDU*) based on your usage. Your EOU then 
distributed or delivers Uie electddty to you- FES sels the generation pnces 
and chsrges Ihat the customers pay. The PUCO rHgulates distribulion prices 
and services. The Federal Energy Regulalory Connnifefilon raguiatas 
trans mission pieces and services. 

DEFWITJONS: 
Generstion Service -The production of aiactitcliy. 
TranemlaelDn Servtce - Moving high woltftgs electridty from a flanaralion 
facility to the distribution lines of an EOU. 
t^lBtrlbutlon Service -Physical delivery of eled/idty to custome/s by EDU. 

RIGHT OF RESCISSION - If you do not opl-oul and are enrolled to receive 
generalion service from FES, your EDU will send you a ConflmnaHon leller. 
You wfll havfl Uifi rlghl to rescind your enrollmeni within seven (7) calender 
days' following the posltn&rk data of the donfirmallon leller by lollov^ng Ihe 
Instmcllons contained In (he leiter. The Right of Rescission only applies ^ ^ n 
a customer switch as to a Qsneratlon supplier and not on renewel enrollments. 
Your EDU will not send a oonflrmatlon notice upon any renewal of ihis 
Aflnsemenl. Should you choose lo opl-out of your comfnimll/s program, you 
\M1I be servad by your EDU's standard service offer established pursuant to 
section ^9vi8,1^4 ol Ihs Ohio Ravlsed Code unless you choose an Bttemale 
suppllerofeleclficily. • 

TERIWS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Cuslomer dCCOuni£ nol enroiled In lhe 
Percentage of Income Plan Program (PiPP) end small commercial 
customers wllh a peak demartd below 359 KW are eligible for Ihls offer 
from FE^. FES reserves the right to refuse enfoHmarK lo any cuslomer 
wllh an oulstandir^g balance. 

H. Paelo Service Pricss. Dijring the term of lhls Conlrad, you agree to pay 
FES for B lolal combined Tranapnleslon, Generation, and Generalion 
Relaiacf Charges. You wili be billed at the percentage off your EDU Price 
lo Compflre per KWh per billing month, as speciRed in Ihe'opt-out 
notification. Your Pdce to Compare consists of bypassable transmission, 
gsnerailon and transmission and'generation reidled compononis, which 
ere charges assodsiad wlih the costs of purchased power and Ihs cost ID 
deliver the power Ihrough the transmission syslem. These are ths 
charges Ihat you would Avoid for that billing pedod when you switch lo 
FES. . 

Your price p^r KWh wffl v^ry b&cause Ii wll! atways be a percent off the 
Price lo Compare, which msy Change based on any changes made by Ihe 
EDU in Ils calculaiions. In addition lo F£S' charges, you will be charged 
by your EDU for dislriiiulipn and various other charges. FES resen/es lhe 
right lo unllsterally modify ihis billing fomnal in lhe evenl the £0U \& unable 
or unwilling to provide coneolldatad billing In this format or changes the 
calculation of the Price to Compere, 

In addil/on to ihe Generation Charge descjibed above, F£S will charge 
you for any and ell fees. C0$^, ar^d.obllgailons Imposed by a Regional 
Transmission Orjaanization fRTOO. such as lhe Midwest ISO or 
successor orgahlz^Hons, that are noi olhenutse relmbureed by the Elscidc 
Ulilily to Supplier, regardless of whelher such chafes are greater than, 
lass than, or ec^ual to the charges Customer cun'ently pays for Ihese 
aervlced to lhe Electric Utility ("Midwest l&Q^ransmtsslon and Ancillary 
Charges"). FES willpass these Mlctivaat l&OrTransnrklsslon and Andllary 
Charges, which may be vanable, through lo you and you VIAII receive î o 
discount or percej^t-otf of these Midwest ISO/Transmission and Andllary 
Charges. 

1 Unp th of AgreemenL As a part of your communlt/s program, your 
$aiv|C« frorn FHS wtll commence with the next BvdHablS mater reading and 
afler processing of the enrollment by your EDU, and will continue for the 
term as specified Tn ihe opl-oul notinoaLloo, ending on the meter read for 
tiie \a&\ rrionih of seruice. For Ihe penod beginning June 2D11, lhe 
program may be termlnatad or modilied due to unforeseen regulatory 
action. Sftould lhe program 130 temninaled, you will be relumed to lhe 
standard service oJTer or Its successor. 

A. Billing. You will continue lo receive a single bill from your EDU thst wfll 
contain bolh your EOU and FES charges, FES does not offer* budget 
billing. Ifyou do not pay your bill by Ihe due dqle, FES may csncd) (his 
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Agreement after giving you a minimum of fourteen {14) days wrilter^ 
noiice. Upon cancellation you vAW be returned to your EOU as a 
customer. You will remain responsible lo pay FES for any eleclddly 
used before this Agreemeni is cancelled, as well as any late payment 
changes. Further, your fellure to pay EDU changes may result in your 
eledric seMce being disconnected in accordance^ with the EDU tariff. 

6. Penalties, Pass and EKcapCona, jf you do nol pay the full amount 
owfld FES by Ifts due date of Ihe bill, FES may charge a 1.5% per 
monlh tale paymenl fee. 

£. Cancallatlon/TermlnatlDn Provisions. If lhls agreement Is not 
resdnded during lhe rescission period, anrollmant will be ssnt to your 
EOU, You may isrmlnaio this Agreement, wilhoul penalty. If you move 
oul of the EOU service territory or into an area v^ere FES wll charge a 
different price. There will be a $25 charge forfesident'ml customers and 
a $50.00 charge for comtriBrclal customers If you terminate this 
Agreement for any other reason, extapt as expressly provided herein. 
Should you c^nc^l senflce i^fft FE$ and return to standard serw:e offer 
w3h your EDU, you may not be served under the same rales, terms, and 
conditions that apf^y bother EDU customers. 

7. Customer Consent and Informaflon Rataasa Authorization. By 
choosing nol to opt-out of your communily'B aggregatlan program, you 
understand and agree to the terms and condillons of this Agreement 
wilh FES. You aultiorize FES to oblain informallpn from the EDU that 
Indudae, but la not llmlled to: billing htaiory. payment hlatoiy, hlsinrical 
and future eledridty usage, meter reHdlngs. and characteristics of 
electridty service. FES resenres the sole right lo detemnine If your credit 
Standing is satisfactory bafore accepting your enrollment request- This 
Agreement shall be considered executed by FES folioviring acceptance 
of your enrollment request by FES, the end of the 7 day resdssion-
period and subsequent acceptance of Iha aniollmanl by your EDU. 

e. Contract ExptraUon. At least every three years, you will be given the 
opportunity to opt-out of your community's aggresation program al no 
cost. You are responsible for arranging for your eledric supply upon 
lermlnaiion of this Contract. 

s. DlEpuEa Procflduras. Contad FES wllh ert^ questions concarning lhe 
. terms of service by phone at 1-888-254-6359 (toll-free) ftfl-F BAM - 5PM 
EST or In writing at 341 lAAiile Pond Drive, Alln: Contracl Administration, 
Akron, OM 44320. Curv/ab address Is www.flrslanergyfiQlutlQn&.com. If 
your complaint Is not resolved after you have called your electric supplier 
and/or your eledric utifity, or for general utility intormailon. resideniial 
and lousiness customers may coniad lhe Public Ullllttes Commission of 
Ohio for asstslance al 1-600-686-7026 (toll free) or TTY at l-flQD^B6-
1570 (toll free) from 8:00 am lo 6:00 pm weekdays or at 
www.PUCO.ohIo.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-977-742-5622 (loll frae) from .8:00 am to 6:00 pm 
weekdays or al www.pJckoccorg. 

10. IWIscellaneous. You have the right lo request from FES. Iwtce wflhlrt a 
12 monlh period, up lo 24 months ofpayment hislory. wilhoul charge. 
FES will not release your Sodal Security number and/or account 
nvmWi&) w/lhout your wrf rtan oonsanl' 

FES' environmental disdosure slatemenl Is available for viewing on our 
website-www.Dr5tenergysolullon3.com. You agree Ihsl.FES iMH make 
the mqulred quarterly updates lo lhe statemeni electronically an our 
Yî ebstle. Wa will also provide the In^rmallon upon requesi. 

FES may assign Its rights to anolher, Induding ^ny successor, in 
accordance wilh the aifes and regulallons of the PUCO. 

FES assumes no responsibility or liabllily for the fotlcwirtg Items that ar^ 
Iha responstblllly of ha EOU: operation and mainlenance of Ihe EOU's 
eledrlcst syslem, any InterrupUon of servica, larrYilr^ailon of service, or 
delerioralion of the EDU's service, in lhe evenl of a power outage, you 
should coniact your local EOU. 

Customsr Is responsible for providing FES with accurate account 
Infomiation. If sa(d informallon Is incon'eol, FES rogarvas the right to 
reprice lhe applicable accounl(5) or tenninate the agreement. , 

FES reserves the right to relurn any cuslomer lo the £0U If iha 
customer's rate code is changed and the account is no longer eligible 
for this program. 

11. Warranty. fBS warrants litis and the r̂ ghl io all eleclridly sold 
hereunder. THE WARRAt^fTIES SET FORTH IW THIS PARAGRAPH 

' ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES. 
WHETHER STATUTORY, EXPRESSOR IMPLIED, IWCLUDING BUT 
NOT LIMITED TO A l ^ WARRANTIES OF MERCHANTAeiLlTY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF At^ft' 
COURSE OF DEAUNG OR USAGE OFTRAOE. 

http://www.flrslanergyfiQlutlQn&.com
http://www.PUCO.ohIo.gov
http://www.pJckoccorg
http://-www.Dr5tenergysolullon3.com
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Envtronmental Disclosure Informaiion 
FirslEnergy Soluiions Carp. 

Projected Dais for lhe 2010 Calendar Year 
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jndudea lhe purchase of Renewable Enerflv CredHs UIHI FES wOl make lo compN wflh the OHIO SB g£T AltamativB Eftaray Rfccuirements. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power. 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Eoileslons and Solid Waste 
Wildlife impacis 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Signllicant Impacts 
Unknown Impacts 
Wildlife Impacts 

Air ErnlBsIana-

A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Carbon Dio)dde 

Sulhjr Dioxide 

l̂ itrogen OxidBs 

. 

tBH^^^^^^B^n 

-
-. 

HeglonPl Average 

Radioactive Wasle-

Radloacilve waste. 
associated with the 
product 

Type: 
Hiqh-Level Radioactive Waste 
Low-Level Radinaotive Waste 

Quanllly 
0.0022 
0.0004 

Lbs./1.000kWh 
Ft^/i,oookWh 

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The afr 
emlsslor^s and radioactive wastes associated with these unknown resources'are not included In these charts. 

VVilh in-depEh analysis, ihe environmental charaoleristios of any form of eieclric generation wB reveal l:ieite îls ds well as costs. For further infonnation, contad 
HrstEnergy Solutions Corp. al www.fas.com (click on 'FirstEnergy Coip." al the bottom ol Ihe home page] or by phone at 1-BSB-254̂ S3S9. 

http://www.fas.com
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Community Logo's as was done previously 

Septemi3er2,26l0 

Dear Residential Electric Customer, 

Your communily, as a member of the Northwest Ohio Aggregation Coalition (NOAC), is providing 
you wilh lhe opportunity to save money on your eieclric bills by joining wilh other residents. Through a 
concept called governmental aggregation, savings are achieved by grouping consumers to gain buying 
power for the purchase of electricity. Local voters approved this program in November 2000. NOAC i5 £i 
group of nine communities that are working togelher to provide lower eleclric rates to their residents and 
businesses. 

You will be automatically enrolled fn yourcommunity'g 3i6Ctric governmental aggregation 
program unless you choose to opt out. There is no cost fbr enrollment. You do not need to do anything 
to participate. Your community has chosen FirslEnergy Solutions to provide group participants with 
electric generation through May 2011. 

As a member of this aggregation you are guaranteed to pay 4 percent less for the competitive 
portion of your electric supply through May 2011 than if you had not joined the communily's governmental 
aggregation program. While your consumption and usage pattern will affect your savings, a typical 
customer can expect savings of $30 to $40 annually. 

You have until September 23,2010 to return the enclosed "opt-out" form If you wish to be 
excluded from the community's electric aggregation program and remain a full service customer 
of Toledo Edison- If you don't opt out at this time, you will begin to receive service from FirstEnergy 
Solutions. 

in Ohio's deregulated electric environment, your local electric utility - Toledo Edison - will 
continue to maintain the system Ihat transmits and delivers power to your home. You won't see any new 
poles or wires, and you will continue to receive a single, easy-to-read bill from your electric operating 
company with your FirstEnergy Solutions charges included. Yog can even receive and pay your bliJ online 
via www.firslenerqvcoro.com. free of charge. 

If you have any questions, call our knowledgeable staff at FirstEnergy Solutions, toll-free at 1-
866-636-3749, Monday Ihrough Friday. 8 a.m. to 5 p.m. PTease do not call your community witb any 
governmental aggregation program inquiries. 

Sincerely. 

Locai Officiais 

P.S. Remember io return the opt-out form only If you do not want io participate In the 
community's electric aggregation program. 

QpT-OuT FoRivi -RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM 

By returning this signed form, you wlil be excluded from the opportunity to join with other 
residents in the Electric Governmental Aggregation Program. 

I I I wish to opt out of the NOAC Electric Governmental Aggregation Program, (Check box to opt out) 

Service address (city, state and zlp):̂  

Phone number 

Account Holder's 
Signature Date: 

Mall by Soptember 23,2010 to: NOAC Electric Govgrnmental Aggregation Program, 341 White Pond Dr., BIdg G-3, Akron, OH 44320 

http://www.firslenerqvcoro.com
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NOAC Governmental Electric Aagreoation Program — Frequently Asked Questions 

What Is aggregation? 
Under governmental aggregation, local officiais bring citizens together lo gain group buying power for the 
purchase of competitively priced electricity from a retail electric generalion supplier certified by the Public Utilities 
Commission of Ohio. 

How is the community able to choose a certified electric generation supplier on my behalf? 
The residents of your community voted to allow your local govemment officials to contract for an electric 
generation supplier on iheir behalf. 

What does ''opt out" mean? 
"Opl ouf means that you can decide not to participate in the communily's electric govemmental aggregaiion 
program. By returning the opt-out form, which is included in this mailing, yog will not be enrolled as an electric 
generation customer with FirstEnergy Solutions, the community's competitive eleclric generation supplier, and 
you will nol receive the 4% discount from FirstEnergy Solutions. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-oul form postmarked by the required date, you wili be Included in the community's 
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy 
Solutions, 

Can 1 opt out of the program at a later date? 
Yes, bul you will be subject to a $25 cancellalion fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asRing ifyou wish to remain in 
the program. At that point, you may opt out at no cost. 

What are my energy supply choices If 1 decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it always has. Or, 
you can shop fbr a new competitive electric supplier. A list of competitive electric suppliers certified by the Public 
Utilities commission of Ohio and their current prices is available by calling 
l-eOO^eee-PUCO (1-800-686-7826). 

Can I opt out over the phone? 
No, you must mail in your completed form and it must be postmarked by the deadline. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp.. a subsidiary of FirstEnergy Corp.. offers a wide range of energy and related 
products and sen/ices, including the generation and sale of electricity and energy planning and procurement. 
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and industrial 
customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toil-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday Ihrough Friday, 8 a.m, lo 5 p.m. 

Can I stay on budget billing/equal payment plan or have my paymenl automatically deducted from my 
checking account as I do now? 
Yes. Toledo Edison will continue to offer those programs. However, budget billing applies only to charges from 
Toledo Edison. 

The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstEnergy Solutions is 
a different company from Toledo Edison. On your monthly Toledo Edison bill, you'll notice a charge from 
FirstEnergy Solutions for generation and transmission. 

If I join the community's governmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your local electric utility will be responsible for ihe delivery of power to your home or business. Since your local 
electric utility still owns the wires and poles Ihat deliver power to you. it will continue to read your meter and 
restore power afler an outage. 
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firstEner^^] 
S o l t i l J o n s 

FlretEneroy Solutions Corp. < [%ealdentlal & Small Commerclai Terms 
and Conditions 

Ttiase Terms find Conditions [oaethervvlih \3r\a enrollnrreni Informailnn ara your 
agieemenl for eleclric generalion service wllti FirslEnergy Sofullons Corp. 
('FES'} Ifyou choasfi LO remain Tn Ihe community aggregallon program hy nol 
"optlngHaut" or ejferdsing tl^e right of rescission ("Contract'), pleasa keep a 
copy of this agreement for your reoorrfa. 

FES Is cemHerf by ttie Public tiiflKfea Commission of Ohio ("f^UCO") to oner 
and supply electiic gerreration services in (3hio. As a Compellltve Relail 
Electric Sen/ice ("CRES") proviofer. FES will supply the electric generation to 

. your ElaclHc OlslribUtlan UllUly ("EOU") ha&ad on your ueaga. Yt^ur EDU m n 
dletrfbutes or delivers ttie electricity Lo yoU. FES eels the generation priced 
end ctiaiges that lhe customers pay. The PUCO regulates distn'butlon prices 
and services. The Federal Energy Regulalory Commrsslo'n regulates 
tranamlfifilon prices and servToes. 

DEFINITIONS: 
Generation Service ^ The production of eleclridly. 
Tranemlsfilon Service - Moving hl^h voltage eleclridly from a generation 
facility to Ihe^lBlribuUon lines of an EDU. 
Distribution Service - Physical delivery of eleclridly io customere by EDU. 

RIGHT OP FiESCiSSiON - Ifyou do not opt-out and are enrolled Lo receive 
generation service from FES. your EOU will send you a conflrn^Uon leiter. 
Vou will have Ihe right to rescind your enrollmeni wlltiln seven (7) calendar 
days following iha postmark date of the donfiimation teller by follovAng the 
Instructions contained In the leller. The Right ofResdssIon only applies when 
a customer swllches to a Qemrallon supplier and not on renavA/al QnrQllment&. 
Your EDU vAW not send a corifirmBllon noiice upon any renewal of this 
Agreemeni. Should you dioose to opt-out of your communily's program, you 
vili ba served by your EDU'g standard service offer established pursuant to 
gectlon 4926,14 of the OKTo Revised Code unless you chooee an olULrnafo 
supplier of electridty. 

TERM9 AND COtJDITIONS OF SERVICE 

1. Eligibility. Onty Residential Cuslomer accounts not enrolled' In the 
Percentage of Income Plan Program (PIPP) and small commerdal 
customers \^lh a peak demand belovi/ 3S9 KW ere eligible for lhls offer 
from FES. FES reserves the riglU lo refuse enrollment to any cuslomer 
with en outstanding balance. 

2. Bfislc Service Prices. During the term of this Conlrad, you agree to pay 
PES For a total combined Transmission. Generation, and Genemtlon 
Rfllatecl Charges. You Wll be blllad at lhe percentage off your EDU Price 
to Compare per KWh per billing mohlh, ae spedfied In the'opt-out 
noitfication. Your Price lo Compare consists of bypassable transmission, 
generation and tnanamlfislon and generation related components, which 
are charges assocfaled Wilh (he wste of purchased pnwer and ihe cost to 
deliver the power Ihrough the transmission system, Thase are tlia 
charges ihat you would avoid for Uial billing period when you switch to 
FES. 

Your price per KVVh will vary beoadse It will always be a percent off the 
Price to Compare. vMch may change based on any changed made by the 
EDU In Its calculaiions. In addition to FES' charges, yoi^ wilt be charged 
by your EDU for distribution and various other charges. FES reserves the 
right to unllaleraily modify this bfllln^ formal in the aveni the EDU is unable 
or unwilling lo provide consolidated billing In this formst or changes the 
calculation of lH& Price lo Compare. 

In Qddition to lhe Oenerallon Charge described above. FES will cha^e 
you for any and all tees, ccsls, and obligations Imposed by & Regional 
Transmisston Organteedon ("RTO"), such as the Midwest ISO or 
successor organizations, that are nol oll^erwlse reimbursed by lhe Elacirtc 
Ulilily to Supplier, regardless of whether sudi charges are greaEer than, 
lass than, or equal to the charges Cuslomer currently pays for these 
servloea to the Eledric UUIfty ('Midweel ISO/Transmtsslon and Andllary 
Charges"). FES \ull pass Ihese Midwest iSO/TranBlhlsslori and Andllary 
Charges, which may ha variable, Ihrough lo you and you will receCve no 
discouni or percent-off of these Midwest ISO/Transmission and Ancillary 
Charges. 

y Length of Agreement, As a part of ycur communll/s program, your 
service from FES will comitisnce With Ihfi next available mder reading and 
after processing of Ihe enrollment by your EDU, and will contlni>e for the 
lerm as sp.edfled In the opl-out notlficallon, ending on ihe meter read for 
lhe last month of service. For the period bsglnnlng Juna 2011, Ihe 
program may be terminated or modified due to unforeseen regulatory 
adion. Should ihe program be terminated, you will be relumed to the 
standard service offer or its successor. 

J. Billing. You will coni/nua to receive a single bill from your EDU that will 
contain bolh your EDU and FES charges. FES does nol offer budget 
billing- If you do not pay your bill by lhe due dqle^ FES may cancel Ihis 

Agreemeni alter giving you a minimum of fourteen (14) days wrillen 
noUce. Upon cancel lallon you wIH be relumed to your t t U as a 
customer. You will remain responsible to pay FES for any etactrtclty 
used before this Agreemant Is oanceHod. ^s well as any late paymenl 
charges. Further, your failure to pay EDU charges may result In your 
erectrfc service belnig discohnected in accordance wilh lhe EOU tariff. 

E, Penalties, Fees and Exceptions. If you do not pay the full amount 
owed FES by the due date of Iha bill, FES may charga a 1.5% per 
monlh late payment fee. 

a. Cancellation/Termination Provisions. If this agreement Is not 
rescinded during the resdssion period, enrDllmeni will be £eni to your 
EOU. You may temnlnaia lhls Agreemer^l. wilhoul penally. If you move 
oul of the EDU aeryics territory or into an area where FES wili charge a 
different price. That^ wiUbe a $25 charge for residential cuQU>mers and 
a $50.00 charge for commardat customers If you termlnale ihts 
Agreement for any other reason, except as expressly provided herein, 
Shoutdyou cancel service wl&i FES and return to standard sen/Ice offer 
v^lh]^urEPU, you may not be served under the same rates, terms^ and 

• conditions that apply to other EDU cu&tomors. 
y. Customer Coneeni and Information Release Aufhorfirallon. By 

choosing nol to opl-out of your communl^s aggregaUon program, you 
understand and agree to the terms and coridillons of this Agreement 
wilh FES. You aulhorize FES to obtain Information from the 60U that 
indudes, but is not limited to; billing history^ payment history, historical 
and future eiectridty usage, meter readings, and charat^aristlcs of 
eleclricity sen/ice. FES reserves the sola right lo determine If your cradli 
standing Is satisfactory before accepting your enmllmeni request. This 
Agreemeni shall be considered execuled by FES following acceptance 
of your enrollment request by FES, Ihe end of the 7 day rescission-
period and subseciuant acceptance of the enroHrnent by your EDU, 

a. Contratfc Eitplmilori. Ai least every three years, you will be given the 
opportunity to opt-Out of yoyr communily's aggregation program al no 

. cost. You are responsible for anenging for your electric supply upon 
termination of ihls Contract. 

s. Dispute Ppocedursfi. Coniact FES wllh any queslions oahceming Hie 
. terms of gen/ice by phone at 1-888-254-6359 (toll-free) M-F BAM - 5PM 
EST or In writing al 341 White Pond Drive, AUn: Contract Admlnistratlon, 
Akron. OH 44320. OurwQbaddre6el8Www.firaten9r9y3oIutlons,com. If 
your complaint Is not resolved after you have called your eledric supplier 
andfor your electric uiility. or for general ulilily Information, residential 
and business customers may coniacl lhe Public Uflflilfis Commission of 
Ohio for assistance at 1-eOl>^6e-7626 ((oil free) or TTY at 1-BOO-60G-
1570 (toll free) from e:GO am to 5:Q0 pm weekdays or at 
www.PlJCO.ohio.gov. Customers may also call lhe Ohio Consumers' 
Cour^el (OCC) at 1-S77-742-5622 (loll free) from 8:00 am lo 5:00 pm 
weekdays or at www,plckocc.or9. 

10. Miscellaneous. You have the right lo request from FES. twice wilhln a 
12 month period, up to 24 months of paymenl history, milhout charge. 
FES will nol release your Sodal Security number and/or account 
numbar{s) without your written consent' 

FES' envImnmentaJ disdosure statemeril Is available for viewing on our 
website -Www.flr5len8rgysolutloh5,com. Yoir agree Ihat F E S ^11 make 
the required quarteriy updates to the siatemsni elecironlcally on our 
website. We Will also provide the infomiallon upon request. 

FES may asslg/> lis rigbls lo another, Inclndlog any gucces&or. In 
accordence with the n l̂es and regulallons of the PUCO. 

FES assumes no responsibility or llBbllily for the fdlowing Items that are 
the responsibility of [ha EDU: operation arid malnionance of the EDU's 
otoctncal system, any Intenvplion of service, termination of aervlce, or 
deterioration of the EDU's service, in Ihe evenl of a power outage, you 
should contad your local EDU. ' 

Customer Is responsible fbr providing FES vMh accurate account 
Informallon. If said Iriforniajlon Is Irtcoirecl, FES reserves the right to 
reprice Ihe applicable accounl(s) orJeniilnate the agreemeni. , 

FES nsserves Ihe right to return any cuslomer to the EDU If Ihe 
customer's rale code Is dianged and Ihe account is no longer eligible 
for Ihis program. 

11. Warranty. FES warranis lllle and the righl to a l l ' electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 

• ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHeR STATUTORY. EXPRESSOR IMPUED, INCLUOINO BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT 01^ ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

file:///3r/a
http://Www.firaten9r9y3oIutlons,com
http://www.PlJCO.ohio.gov
http://Www.flr5len8rgysolutloh5,com


A y g . 2 3 , 2310 2 : 4 5 F : R S T ENERGY No, 2342 P. I ? 

Environmer^tal Discloaurd Informallon 
FlfslEnengy SoMions Corp. 

Projected Dala for the 2010 CaTeidar Year 

dieoeralton 
Resource Mlx< 

A comparison 
between the sources 
of generation used 
lo preduce this 
product and the 
historic regional 
average supply mix. 

I:nvlran>n9nlal 
CharacteriallCs' 

A description of 
Ihs characlerisllcs 
associated wilh 
each possitila 
generation resource. 

Air Amissions-

A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Fiadioactive v/asie* 

Radioactive waste 
associated with the 
product 

Unknown * 
I23i 

Suppiter's 
Product 

î udear 
34^ 

Reo'Pnâ  

Indudes tha purchase ol Renewable Energy Credits ihal FES will make ta complyvirilh IHB OHIO S6 221 Alternative Er̂ &̂ y flequlremenis. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power. 
Other Sources 
Solar Power 
Unknown Purciiased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacis 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and solid Waste 
Unknown Impacts 
No Slflrltlcani impacts 
Unknown Impacts 
Wildlife Impacts 

CarijQn Di'onde 

Sullur Dio^a 

• • 
IH 

Nitfogen Cbfides H n H ^ ^ B ^ l 

IM 

IH 

• • 

^ 

H 

' 

H 
J 

Regional Averaga 

Type; _ 
Hlph-Level Radioactive Waste 
Low-Level Radioaciive Wasle 

Qusnllty 
0.0022 
0.0004 

Lbs.>l,DOOkWh 
Fl^/I.OOOkWh 

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioeicWe wastes associated with these unknown resources'are not included in these charis. 

With in-deplh analysis, the environmental characteristics of $ny form ot electric generation will reveal benelits as well as costs. For further {nform^Hori, contact 
FirstEnergy Solutions Corp. al www.fes.com (click on "FirslEnergy Corp,' at the l>ottom of Ihe homd page) or by phone at 1-£68-254-6359. 

http://www.fes.com
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Community Logo's as was done previously 

September 2, 2010 

Dear Coinmercial Electric Customer, 

Because your business is located within a community that is a member of the Northwest Ohio Aggregation 
Coalition (NfOAC), yon qualify for <iiscounted savings on your electric generation. Through governmental 
aggregation, your community has negotiated and secured a special discounted price on electric generation from 
FirstEnergy Solutions, a subsidiary of l^irstEnergy. 

To take advantage of this offer, yon mnst complete and return the opt4n fonn below by September 23,2010. By 
doing so, you receive savings of 4 percent off your J*rke to Compare through May 2011 on your electric 
generation. You will also continue to receive a single easy-to-read hill and reliable service from your local 
electric utility - Toledo Edison. FirstEnergy Solutions' charges will be noted on the bill separately, but what 
you wiU notice most is the savings. 

We are pleased we were able to negotiate this energy dollar savings on yonr behalf as part of Ohio*s electric law. 
Be sure to complete and retum the attached opt-in form below no later ^an September 23,2010. 

We know you will appreciate the savings we are able to reuim to you through our governmental aggregation 
pogram. Ifyou have any questionSj call FirstEnergy Solutions at 1-866-636-3749, t a.m. - 5 p.m., Monday-
Friday. 

Sincerely, 

Local Officials 

(Reply Card) 

Yes* I want to opt-in for savings through the electiic governmental aggregation program. | | (Please check) 

Account Holder Name on Electric Bill 
Electric Service Address 
Phone Number 
Account Holder Signature_ 
Date 

Mail by September 23,2010 %o NOAC Electric Governmental Aggregation Program, 
76 S. Main Street, Akron, OH 44308 
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FirstEnemv 
S a l u H o a s . 

FIrBtEnergy Solutions Corp. - f^estdentlal & Small Commercial terms 
-andCondiUoAfi ' 

These Temis and Cortditlons logeiharv^ih tha anrollmant Infomiailon are your 
agreamenl for electrio gener^ition service wilh FirstEnergy Solutions Oirp. 
CFES") If you choose lo nsmain in the connmunlty aaere&alion program by 
'oplins-in" or exerclsl/ig lhe right of rescission CContracf). Please keep a-
copy of this agreemeril for your records, •̂ 

FES Is certwied by the Public Utilities Commlsston of Ohio ("PUCO) to offer 
and supply electric generab'on services in Ohio. As a Competitive f^tai l 
Qediic Service ("CRES") provider, FES wrill supply the electric generation to °' 
your Electric Distribution Utility ("£01/) Ijased on your usage.. Your EDU then . 
distributes or delivers the eleclricity to you. FES sets the ger^eration'prices 
and charges ihat the customers pay. The PUCO regulates distribulion prices 
and sarvicas. The Federal Energy Regulatory Commission regulatas 
transmission prices and services. 

DEFINITIONS: 
GeneraUon Serv ice-The produciion Of eleclridly. 
Transmission Service - Moving high voltage elecldclty from & jeneraHoa 
facility to the distribution lines of an ED U. 7, 
Distribution Service - Physical dsHveiy of eleclridly lo customers by EDU.. 

RIGHT OF RESCISSION - If you opt-In and are enrolled to receive 
generalion service from FES, your EDU will send you a confinna|[E>n teller. 
You will have the right to rescind your enrollmer\t within seven (7) calendar 
days.follov^ng lhe postmaric date of tha conlinnalion leller by following the 
tnstnjcllons conlained In the teller. The Right of Rescission only appllas when 
a customer switches lo a generation supplier and nol on renewal enrollments. 
Your EDU will not send a confrmalion notice upon any renewal of this 
^reemenL Should you choose nol lo opt-In to your communlL/s program, 
you wIlJ be served by your EDU's sl̂ andard service offer established pursuant 
(0 eecllon 4926.14 of lhe Ohio Revised Code unless ^ u choose en ellernale 9, 
aupplier;bre1ectrictty. 

TERMS AND GONDiriOMS OF SERVICE 

i . Eligibility. Only Reeldenllal Cuslomer eccounis not enroDed In the 9. 
Percentage of Income Plan Program (PIPP) and small commercial 
customers wllh a peatt demand below 3S9 KW are eligible for lhls offer 
from F£S. FES reserves the righl lo refuse enrollmeni to any customer 
with an outstanding bslance. 

3. Basic Servica Prices. During lhe lerm of this Con^ct, you agree fo pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. Vou vAil be billed at the pen^enlage off yaur EDU Price 
to Compare per KWh per billing month, as spedited In lhe opHn 
notification. Your Price to Compare consists of bypassable transmission, 
generalion and transmission and generation relaled components, which 
ar« Charges aasodeied Mvfiti me cosis of purchased power and the cost to 
deliver lhe power through the transmission system. These ere the 10 
charges that you woutd avoid for that billing period when you switch to 
FES. 

Yowr price per KWh will vary because It.wSII always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EDU In its calculaclons. In addillon lo FES' charges, you will be charged 
byyour EDU for distribulion and various olher charges. FES reserves lhe 
dght 10 unllaleraily modlf/ this billing format In the evenl the EDU Is unaEile 
or unwilling to provide consolidated billing In this fomiat or ch^ngee the 
calculailon of the Price to Compare. 

In addition 10 lhe f^enerailon Charge described above, FES will charge 
you for any and all fees, costs, and obligations Imposed by a Regional 
Transmission Oiiganlzallon ("RTO^, sudi as the. Midwest ISO or 
successor orgenlzetlone. that are nol plherwise relmtjurscd by Ihe Electric 
Utility lo Supplier, regardless of whelher such charges are greater than, 
less than, or equal lo lhe charges Customer currently pays for these 
services to the Secirio Utility ("Midwest ISOH'ransmission and Andllar/ 
Charges^- FES will pass Ihese Midwest iSO/Transmlsslori and Andllery 
Charges, which may be variable, through to you and you will receive no 
discount or percenl-off of these Midwest ISO/Transmission and Ancillary 
Charges-

3. Length of AgreainenL As a part of your cammunltys program, your 
service from FES will commence wilh the hexf available meter reading and n . 
after processing of the enrollment by ypur EDU, and will continue for the 
teum as spedfied In the opt-In noimcailon, ending on the meter read for the 
last month of ser^^ce. For the period beginning June 2011, Ihe program 
may be termlr^eled or modified due to unforeseen regulatory acUon: 
Should the program be lermlnaled, yoii will be relumed lo Ihe standard 
service offer or Ils successor. 

4. Billing. You win condnue lo receive a single bill from your EDU Ihat will 
coniain bolh your.EDU and FES charges. F£S does not offer budget 
bllHng. If you do not pay your bill by the due date. FES may cancel this 
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Agreement altar giving you a minimum of fourteen (14) days wrillen. 
r^otlce. Upon cancellalion you will be relumed fo your EDU as a 
cuslomer. You wll remain responsible to pay FES for any eleclndty 
used before this Agreemeni Is cancelled, ae well ss any late payment 
charges. Further, your failure to pay EDU charges may result In jour 
eleclric service bemg disconnected in accordance wiih the EOU tarifl. 
FenaltleSj Fees and Excepiioixs. If you do not pay the fUll amount 
owed FES by ihe due date of the bill, l=£S maiy Charge g 1.S% per 
monlh leiepeym em fee. 
CancellHtionn'ermlnatlon, Provisions. If this agreement is not 
rescinded during the fesdsslon period, enmllment will be sent lo your 
EDU. You may lermMle ihi$ Agreement, without penalty. Ifyou move 
out of Ihe EDU service territory or Into an area where FES wTtl charge a 
dtfterenl price. There wHIha a $2Sdiarge forrastdential customers and 
a $50.00 charge far commenutal customers If you terminate this 
Agreement for any other reason, except as expressly prowded herein. 
Should you cancel service v^th FES and retum fo standard sen/Ice oUer 
with your EDU you may nol be sen/ed under the seme' rates, terms, and 
conditions tt)at apply to other EDU customers. 
Customer Consent and InformaUon Release Authorization. 6y 
ct^osing to opt in lo ^ u r communll/s aggregallon program, you 
understand and agrea to the'temfts and conditione of thle Aoreemeni 
with F£S, You aulhorize FGS lo obtain Infomialion from the EOU thei 
Indudes. but |s not llmlled to: billing history, payment history, historical 
and futuns electricily usage, meter readings, and characlerisllcs of 
electricily sen/lce. FES resan/es the sole right to determine If your credll 
standing la satisfactory before ecceptlng your enrollmeni request. This 
Agreement shall be oonadered execuled by FES following acceptance 

;0f your enrollmeni request by FES. the end of Ihe 7 day rescission 
period and subsequani acceptance of Ihs enrollment byyour EOU. 
Cptitfaat Expiration. Al least ©Very three years, you wll be given the 
opportunity lo opUn to your community's aggregation program at no 
cost. You are nesponsible for an-anging for your filecEric supply upon 
termination of this Conlrad. 

* Dispute Proceduree. Coniacl FES wilh any questions concerning lhe 
terms of service by phone at 1-aBe-254-e3SG (loli-rnee) M-F SAM - 5PM 
EST or Ih writing st 3<1 White Pond Drive, Attn: Contracl AdmlnlStrsilon. 
Akron, OH 44320. Our web address Is www.fErst&nergyso]utlons.corh. If 
your complain! is not resolved afler you have called your electric supplier 
and/or your electric utility, or for general utility informallon, residential 
and buslnese customers may contact the Public Utilities Commission of 

•Ohio for assfslance at 1-80(^86-7826 HoH free) or TTY al 1-800-686-
1570 (loll free) from 6:00 am lo 5:00 pm weekdays or at 
www.PIJCO.ohlD.gDV. Customers may also call t i a Ohio Consumers' 
Counsel (OCC) al 1-877-742-5622 (loll free) from 8:00 am lo 5:00 pm 
weekdays or at www.pickoccorg. 
Miscellaneous. You have the righl lo request from FES, tv̂ ĉe within a 
12 month period, up to 24 monihs of payment hlsloJy, wflhout charge. 
FES wfll nol release your Social $$curity number and/or account 
number(s) virflhoiit your written consent 

pes* enulronmerilal disclosure eiaiemeni is available for viewing on our 
webslle-www.1irslenergysolution3.com. You agree that FES will make 
^ e required quarteriy updates lo Ihe slalameni atadronlcally on our 
website. We will also provide lhe Infonnation upon requesi, 
FES may assign Its rights to another, including any successor. In 
dccordfmce with the mles and regulallons of the PUCO, 
FES assumes no responsibility or liability for the following itefns thai are 
the responsibility of the EDU: operation and malnce nance of the EDU's 
electrical s/siern, any Int^rniptlon of service, lermlr^atlon of service, or 
delerioralion of the EDU's service. In the event of a power outage, yov 
should coniact your local EDU. 

Customer Is responsible for providing FES v^lh accurate account 
Informallon. If $sfd Information is Incorrect, FES r^^erv$$ the right (o 
reprfce the applicable accounl(s) or terminate the agreement. 

.FES reserves the right to return any cuslomer to the EDU If the 
customer's rale coda Is changed and (he account Is no longer eligible 
for this program. 

Warranty. FES wanianls 1III& and the right to all electricity sold 
hereunder. THE WARRANTIES SST FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN UEU OF ALL OTHER WARi^NTieS, 
WHETHER STATUTORY, EXPRESS OR IMPLIED. INCLUDING BUT 
NOT LIMITED TO ANY W^ftRANTl^S OF MERCHAIvfrAaiUTY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEAUNG OR USAGE OF TRADE. 

http://your.EDU
http://www.fErst&nergyso%5dutlons.corh
http://www.PIJCO.ohlD.gDV
http://www.pickoccorg
http://webslle-www.1irslenergysolution3.com
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OensrallDp 
flesourcfi Mlx-

A comparison 
between the sources 
of generation used 
lo produce lhls 
product and the 
historic regional 
average supply mix. 

Unknown 
i2% 

Supplier's 
Produci 

Nuclear 
^4% 

Regional 

* tncfinJas Iha purchase ol (Renewable Sne^y Cretfis that FES ^ 1 make to cpinplv witfi tha OHIO SB 221 Allematwe Enemy RwtmVemenls. 
t̂ nvTronmcnlai 
Gharadarlsllcs-

A description of 
the charecleristlcs 
associated with 
each possible 
generation resource. 

Biomass Power 
Goal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
oil Power. 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air EmissiDns and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air Emissions and Scrfid Waste 
Radloacilv© Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Slflnlllcant Impacis 
Unknown impacts 
Wildlife impacts 

Air Emlsslotis-

A comparison 
between the air 
emissions related 
to this produci 
and lhe rsQlonal 
average air 
emissions 

Radioactive Waet̂ -

Radioactive waste. 
assoclaied with the 
product 

CariMn Dioxide 

Sullur Dioxide 

NItfOQen Oxides 

^ 

^ 
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^ 

f m 
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IH 

• 
J 

• 

' 

. 

Regional Average 

Tvpei 

High-Level Radioaciive Waste 
Low-Level Radioactive Waste 

Quanttty 
0.0022 
0.0004 

Lbs./1,OO0kWh 
Fl^/l,000kWh 

Note: The generation of this produci Involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources'are not included in these charts. 

With ln"dapth analysis, the envlranmenlal characteristics ol an/ lorm of electrio generation iMIl reveal benelils as well as cosls. For further Intormet^n, contact 
f IrsiEnei^y Soluiions Corp. al www.f9E.com (click on "FirstEnergy Corp," al Ihe botlom at the home page) or by phone at 1-688-254-6359. 

http://www.f9E.com

