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Ms. Renee Jenkins -0

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, Ohio 43215

RE: Village of New Waterford Opt-Out Notifications
Dear Ms. Jenkins:

Enclosed are the Village of New Waterford Opt-out notifications. Included are
one original and ten (10) copies of the opt-out materials. Letters will be mailed
to eligible customers on or after August 31, 2010 with the deadline to be on or
after September 21, 2010,

Please file these under case number 10-0939-EL-GAG. FirstEnergy Solutions is
providing aggregation service to the Village of New Waterford and are filing
these on their behalf.

Sincerely,
Cathotr Ugpotils

Collette Appolito
- Government Aggregation
330-436-2724
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August 31, 2010
Dear Village of New Waterford Busirness.

The Village of New Watarford s providing you the opportunity to join other businesses to save monsy on the
Sleciricity you use. Savings are possible through governmental aggregslion, where Villege officials bring together citizans
to gain group buying powar for the purchase of electricity from a retail electric generation provider cerfified by the Pubhc
Utllitles Commission of Ohio. Village of New Waterford vobers approved this program in May 2010. g

After researching competitive electricity pricing options Far you, we have chasen FirstEnergy Solufions Corp., 2
subsidiary of FirstEnergy Corp., o provide you with savings on your elestric generation through August 2013. There Is
no cost for em’oﬂment and you wiil not be charged a switching fee. You do not nesd to du anyihing fo participate.

AS & member of th:s aggregai;on. you are guaranteed o save 4 percent off your Price to Compara, Your Price tc:
Corpare is essentially the price you pay for electrlc generation from the utiiity and consists of generation and
transmission related components, which ars the costs associated with generating the power and dalivering it through the
transmlssmn system. . - :

- To estimate what your savings per kilewalt-heur (KWH) will be ﬁwrough this prcgt;am. you first need o determine
vour Prica to Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Camponent
by the Kilowatt Hours Used, which are bath found on page 3 of your bill. Use this number as your Price to Compare.

- - Then divide your Price to Compare by 100, and multiply by 0.04 (4%) to determine your savings per KWH. Multiply that

number by your fotal monthly usage. The final number is how much you can éxpect to save each month you use the
samea amount of electnc:lty : : e

You will see your alecttic savings from FirstEnergy Solutions after your enroliment has been completed and your
_switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the Village of New Waterford's eleclric governmental aggregation program. H you wish to be
excluded from the program and remain a full- servics custormner of your local electric ulility — Chio Edison— you have untll
Sepiember 21, 2010 to return the afisched "opt-out® form. IF you do not opt out &t this ime, you will receive a notice at
least every three years asking If you wish o remain in the program. If you lsave the program at any other ime, you could
be subject to a $50 cancellation fee from FirstEnergy Solutions — and you might nat be served under the same rates,
terms and Qondri:ons that apply to ather customers served by Ohio Edison.

After you become & participant in this governmental aggregation program, Ohio Edison will send you a lefter
confirming your salection of FirstEnergy Salutions as your electric generation provider. As required by law, this fetter will
inform you ef your option to cancel your confract with FirstEnergy Solutions within seven days of its postrnark. To remain
in the Village's governmental aggregation prograr, you don't need to take any action when this letter arrives.

Ohio Edison wil continue to maintain the system that delivers power to your home — na new poles or wires will be
built by FirstEnergy Solutions. You will continue to recalve a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges Included. The only thing you'll nofice is savings.

If you have any questions, piease call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday thrbugh Friday,
8am. to 5 p.m. Please do not cell the Village of New Waterfard with aggregation program questions.

Sincerely,

Village of New Waterford

P.S. To recelve these savings, you should not respond, Return the opt-out farm only if you do not want to participate in
the Village's electric governmental aggregation program.

PT-OUT FORN - VILLAGE cF NEW WAT=RFORD BUSINESS ELECTRIC GOVERNMENTAL AGGREGATION PROGRAN,

Option 2: Opt out by returning this
 form.

f you do not want to participate in this
program, you must return this form before the
due date.

Option 1: Do nothing and savs.

If you want fo participate in this pragram and
save, you do not need to return this form. Your
enrollment is automatic.

‘By returhfng this signed form, you willlbe EXCGLUDED from the opportuniiy to joln wltﬁ other -
businesses in the Village of New Waterford’s Electric Governmental Aggregation Program.

Dlwish to opt out of the Village of New Waterford Electric Govemmental Agagragation Program. (Check bax to opt out.)

Service address (City, stale and zZip):

Phone number; : -

Account holder's signature: - i Dafe:

Mail by s;’ptemher 21, 2010 to: Village of New Waterford Electric Governmenta!l Aggregation Program, 341 White Pand Dnve, Eldg, B-a
Akron. Ohio 44320 . ’
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Village of New Waterford Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generatlon supplier cermﬁed by the
Public Utilities Commission of Oth

How is the Village able to choose a certified electric generation supplier on my behalf?
In May 2010, Village of New Waterford residents voted to allow the Village to contract for an electric
generation supplier on their behalf.

How will I know if 1 can save money under the Village’s electric governmental aggregation
program?

Under the Village’s governmental aggregation program, the price you pay for electric generation
supply is guaranteed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for
the generation portion of your electric supply than if you had not joined the Village’s governmental
aggregation program.

What do I need to do if I want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your 4-percent discount by simply
not returning the opt out form.

K 1 join the Village’s eleetric aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

* Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each month. Regardless, you are guaranteed to save 4 percent off the competitive portion of
your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Village’s electric governmental ,
aggregation program. By returning the opt-out form, which is included in this mailing, by the due date
you will not be enrolled as an electric generation customer with FirstEnergy Solutions, the Village’s
competitive electric generation supplier, and you will not receive the 4-percent discount.

What happens if I do not send in the opt-out form? 7

If you do not return the opt-out form postmarked by the due date, you will be included in the Village’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions. '
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Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date. -

Can I opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three vears askmg if you
wish to remain in the program At that point, you may opt out at no cost.

What are my energy supply choices if T decide to opt out? .

You can stay with your current electric utility, which will continue to supply your electric generation as
it always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If 1 join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change. ‘

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvama, New Jersey, Maryland, Illinois and
Michigan, _

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrollment information are your
agreement for electric generation service with FirstEnergy Soiutions Corp.
(“FES") if you choose to remain in the community aggregation pregram by not
“opting-out” or exercising the right of rescission {‘Contract™).  Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilitles Commission of Chio ("PUCC™ to offer
and suppiv electric gencration services in Ohio. Ag a Competilive Retail
Eleciric Service (“CRES" provider, FES will supply the eleclric generation to
your Eleciric Distribution Utility ("EDL"} based on your usage. Your EDU then
distributes ar delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulaiory Commission reguiates
transmission prices and services.

DEFINITIONS:

Generation Service - The production of eleciricity.

Transmission Service = Moving high veitage elechicity from a generation
facility to the distribution lines of an EDU.

Distribution Sarvice — Physical delivery of eleciricity to customers by EDU.

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive
generation service from FES, vour EDU will gend you a confimation letter.
You will have the right to rescind your enroliment within seven (7} calendar
days following the postmark date of the confirmation letter by fallowing the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and nct on renewal enrollments.
Your EDU will not send a confirmation nolice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an allermale
supplier of electricity. .

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
cuslomers with a peak demand below 389 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an eutstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree tu pay
FES for a total combined Transmission, Generafion, and Generation
Related Charges. You will be biled at the percentage off your EDU Price
to Compare per KwWh per billing month, as specified in the opt-out
notification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation relaled components, which
are charges associated wilh the costs of purchased power and the cost 1o
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch 1o
FES.

Your price per KWh will vary because it will alvaye be a percent off the
Price io Compare, which may change based on any changes made by the
EDU in its caloulations. In addition to FES' charges, you will be charged
by your EDU for distribution anc various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwiiling to provide consclidated billing in this format or changes the
calculation of the Price to Campare.

in addition to the Generation Charge described above, FES will charge
you for any and ali fees, costs, 2nd obligations impcsed by & Regional
Transmission Organization ("RTO", such as the Midwest SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are grealer than,
less than, or equal to the charges Customer currently pays for these
semvices to the Electric Utilty ("Midwest 1SO/Transmission and Ancillary
Charges”). FES will pass these Midwest 1SQ/Transmission and Ancillary
Charges, which may be varable, through te you and you will receive no
discount or perceni-off of these Midwest ISOvTranamission and Ancillary
Charges.

3. Length of Agreement As a part of your community's program, your
service from FES will commence with the next availabie meter reading and
after processing of the enwollment by your EDU, and will continue for the
term as specified in the opt-out nofification, ending on the meler read for
the last month of service. For the pericd beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed to the
standard service oifer or its successar.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will he refumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure 1o pay EDU charges may result in your
eledlric service being disconnected in accordance with the EDU taniff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bili, FES may charge a 1.5% per
month fate payment fee.

Cancellation/Termination Provisions. If this agreemeni is not
rescinded during the rescission period, enrolimant will be seni to your
EDU. You may terminate this Agreement, withoul penalty, if you move
out of the EDU service temitory or inta an area whene FES will charge a
different price. There will be a $25 charge for residential customers and
a $50.00 charge for commercial cusfomers if you terminafe this
Agreement for any olher reason, except as expressly provided hereir.
Shouild you cancel service with FES and relurn fo standard service offar
with your EDU, you may not be served under the same rales, terms, and
conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization. By
choosing not to apt-cut of your community's aggregation program, you
understand and agree to the terms and conditions of this Agreement .
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to; billing history, payment history, historical
and future eleclricity usage, meter readings, and characteristics of
clectricity service. FES reserves the sole nght to determing if your credit
slanding is satisfactory before accepting your enrollment request. This
Agreement shall be considered executed by FES following acceptance
of your erwollment request by FES, the and of the 7 day rescission
pericd and subsequent aceceptance of the enroilment by your EDU.
Contract Expiration. At least every three years, you will be given the
oppertunity to opt-out of your community’s aggregation program at no
cost. You are responsible for aranging for your electric supply upon
termination of this Contract,

Dispute Procadures. Contact FES with any questions conceming the
terms of service by phane at 1-888-254-56359 (toll-free) MF 8AM — 5PM
EST or in writing at 341 White Pand Drive, Attn: Contract Administration,
Akron, OH 44320, Our web address is www.firstenergysolutions.com. If
your complaint is not resalved after you have called your electric suppller
and/or your electric utility, or for general utility information, residential
and business customers may contact the Fublic Utilites Commission of
Chio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from B8.00 am to 5:00 pm weekdays or at
www.PUCO.ohio.gov.  Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscallaneous. You have the right to request from FES, twice within a
12 montth period, up to 24 months of payment hislory, without charge.
FES will not release your Social Security number andfior account
number{s) without your written consent

FES' enwironmental disclosure statement is avaitable for viewing on our
website — www.firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement electrenically on our
webslte, We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCQ.

FES assumes nc responsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, fermination of servica, or
deterioration of the EDU’s service. In the event of a power outage, you
shoufd contact your local ED4U.

Custorer is responsible for prowdlng FES with accurate accoumi
information. If said information is incomect, FES reserves the righl to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to return any customer to the EDU if the
customer’s rate code is changed and the account is na longer eligible
for this program.

Warranty. FES warrants title and the right to all electricity soid
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Environmental Disclosure Information

FirgtEnergy Sniutions Carp.

Projected Data for the 2010 Calendar Year

Generation
Resource Mix-

A comparison
beiween the sources
of generation used
10 produce this
product and the
historie regional
average supply mix.

Supplier's
Product

Natural Gas 10 32
6%

Hydro
1%

Muckear
15%

Regional

Coal
TP

Environmenial
Characteristics-

" |A deseription of

the characteristics
associated with
each possible
generation resource,

* Includes the purchase of Renewable Enargy Credits that FES will make to comply with the OHIO SB 221 Alternative Energy Regquirementis.

Biomass Power Air Emigsiong and Solid Waste
Coal Power - Air Emissions and Solid Waste
Hydrg Power Wildlife Impacts

Natural Gas Power Air Emigsions and Solid Wasle
Nuclear Power Radioactive Wasle

Ol Power Air Emissions and Solid Wasie
Other Sources Unknown Impacts

Solar Power Ne Significant Impacts
Unknown Purchased Resources Unknown lmoacts

Wind Power Wildlife Impacts

Air Enlisea_ions-

A comparison
batwsen the air
emissions ralated
to this product
and the regional
average air
emissions

Radioective Waste-

Radioactlve waste
associated with the
product

Garbon Dioxide §

Sulfur Dloxide

Nitrogen Oxides

Quantity
0.0022
0.0004

Type :
High-lLevel Radioactive Waste
Low-Level Radipactive Wasie

Regional average

Lbs/1,000 kiWh
Ft'/1,000 kWh

Mote: The generation of this product involves the use of 12% Unknown Purchased Resources. The air

_ emissions and radicactive wastes associated with these unknown resources are not included in these charts.

‘With in-depih analysis, the environmenial characteristics of any farm of efectric generation will reveal benefits as well as costs. For further information, contact
FirsiEnergy Soiulions Corp. at www.fes.com (click on "FirstEnergy Corp.” at the battom of the home page) or by phone at 1-888-254-6359.
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August 31, 2010
Dear Viilagé of New Waterford Electric Customer,

Because your business is located within the community of New Waterford, you qualify for discounted savings
on your electric generation. Through governmental aggregation, your community has negotiated and secured a
special discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by September 21, 2010. By
doing so, you receive savings of 4 percent off your Price to Compare through August 2013 on your eleciric
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local
electric utility — Ohio Edison. FirstEnergy Solutions’ charges will be noted on the bill separately, but what you
will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savings on vour behalf as part of Ohio’s new electric
law. Be sure to complete and return the attached opt-in form below no later than September 21, 2010.

We know vou will appreciate the extra money we are able to return to you through our governmental
aggregation program. If yvou have any questions, call FirstEnergy Solutions at 1-866-636-3749,  am. - 5 p.m.,
Monday — Friday. ‘

Sincerely,

Village of Naw Waterford

(Reply Card)

Yes! I want to opt-in for savings through the electric governmental aggregation program. (Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Account Holder Signature
Date ]

Mail by September 21, 2010 to Electric Governmental Aggregation Program, -
76 S. Main Street, Akron, OH 44308
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrpliment information are your
agreement for electric generation service with FirstCnergy Selutions Corp.
("FES”) if you choose to remain in the community aggregation program by
“opting-in” or exercising the right of rescigsion ("Confract’). Please keep a
copy of this agreement for your records. :
FES s certified by the Public Utiliies Commission of Qhic ("PUCC™) to offer
and supply electric generation services in Chio. As a Competitive Retail
Eleclric Service ("CRES") provider, FES will supply the eleclric generation to
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then
distributes or detivers the electricity to you. FES sets the generation prices
and charges that the cusiomers pay. The PUCO reqgulates distribution prices
and sendces. The Federal Energy Regulatory Commission regulates
fransmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission 3ervice — Moving high voltage electricity from a generation
facility fo the distribution lines of an EDU.

Distribution Sarvice — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - H vyou optdin and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right te rescind your enrollment within saven (7) calendar
. days following the postmark dale of the confirmation letter by foltowing the
instructions contained In the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agregment. Should you choose not 1o opl-in fo your community’s program,
you will be served by your EDU’s standard service offer established pursuant
{o section 4928.14 of the Ohio Revised Code unless you choose an alternate
supplier of electricity.

TERME AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with 2 peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment {o any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agrae to pay
FES for a total combined Transmission, Generalion, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per biling month, as specified in the opt-in
notification. ‘Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the powger through the transmission system. These are the
charges that you would avoid for that billing period when you switch to
FES."

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDUY in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwiling to provide consolidated billing in this format or changes the
calculation of the Price 1o Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission QOrganizaton (‘RTO"), such as ke Midwest 15O or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal 1o the charges Customer currently pays for these
services to the Electric Utility ("Midwest ISOfTransmission and Ancillary
Charges”). FES will pass these Midwest 1SO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percant-off of these Midwest ISO/Transmission and Ancillary
Charges,

3. Length of Agreement. As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-in notificalion, ending on the meter read for the
last month of servica. Far the period beginning June 2011, the program
may be terminated or modified due to unforeseen regutalory action.
Should the program be terminated, you will be relumed o lhe slarxiard
service offer or its successor.

4. Billing. You will continue to receive a single bil! from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do riot pay your bilt by the due date, FES may cancel this
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Agreement after giving you a minimum of fourleen (14) days written
notice. Upon canceliation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnedted in accordance with the EDU tariff.
Penalties, Fees and Exceptions. [f you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provisions. If this agreement is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may lerminate this Agreemeni, withaut panally, if you move
oul of the EDU service territory or into an area where FES willl charge a
differert price. There will be a2 325 charge for residential custormers and
a $50.00 charge for cormmercial customers if you terminale this
Agreement for any other reason, except as expressly provided herein.
Should you cancel service with FES and refurn o standard service offar
with your EDU, you may not be served under the same rales, terms, and
conditions that apply to other EDU cuskomers.

Customer Congent and Information Release Authorization. By
choosing fo opt in to your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES ta obtain information from the £DU that
includes, but is not limited to: billing history, payment history, hislorical
and future electricity usage, meter readings, and characterisiics of
electricity service, FES reserves'ihe sole right o determine i your credit
standing is satisfactory before accepting your enroliment request.  This
Agreement shall be considered executed by FES following acceptance
of your enrollment request by FES, the end of the T day rescission
period and subsequent acceplance of the enroliment by your EDLU.
Contract Expiration. Al least every three years, you will be given the
opportunity to opt-in to your community’s aggregation program at no
cosl. You are responsible for amanging for your sledric supply upon
termination of this Contract.

Dispute Procadures, Contact FES with any questions concaming the
terms of service by phone at 1-888-254-6358 (toll-free} M-+ 8AM — 5PM
EST or in writing a1 341 White Pond Crive, Atin: Contract Administration,
Akron, OH 44320. Qur web address is www.firstenergysolutions.com. I
your complaint is not resolved after you have called your alectric supplier
and/or your electric utility, or for generai uility information, residential
and business customars may contact the Public Utilities Commission of
Chip for assislance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am o 500 pm weekdays or at
www.PUCO.ohio.gov. Customers may also call the Chio Consumers’
Counsel {OCC) at 1-877-742-5622 (toll free) from 8:00 am ta 5:00 pm
weekdays or at wywy.pickocc.org.

Miscellansous. You have the right to request from FES, twice within a
12 month period, up 10 24 months of payment history, without charge.
FES will not relcase your Social Security number andfor account
number(s) without your written consent

FES' environmental disclosure statément is available for viewing on our
website — www.firstenergysolutions.com. You agree that FES will make
the required quarlerly updates ta the staternent electronically on our
website. We will also provide the information upon request.

FES may assign its nghts to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following iflems that are
the responsibility of the EDU: operation and maintenance of the EDU’s
electrical system, any interruphon of service, termination of service, or
deteriorafion of the EDU’s service. In the event of a power cutage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information.  If said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the n‘ght to return any customer to the EDU if the
customer’s rate code is changgd and the account is no longer eligible
for this program.

Warranty. FES warrants title and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TQ ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPQOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE. -


http://OurwebaddressisvwiAV.firstenergysolutions.com
http://wvifw.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com

Environmenta! Disclosure Information .
' FirstEnergy Solutions Carp.
Projected Data for the 2010 Calendar Year

Generation
Resoyrce Mix-

A comparison ]
betwsen the sources
of generafion used
to produce this
product and the
histeric regional
averags supply mix.

Unknown * . '
12% Natural Gas %ﬂ
Supplier's 5% N .
Begignal

Wind : Product

Hydro
Hydro 1%
1%
coo
B2%
Coal
Nuciear 7%
34% ’

* Includes the purchase of Renewable Energy Credits that FES will make to comply with the OHIO 5B 221 Alternative Ehargy Réquirernents.

Environmental
Characteristics-

" 1A description of

the characteristics
assoclated with
each possible
gensration rescares.

Biomass Power Alr Emissions and Solid Waste

Coal Power . - |Air Emigsions and Solid Waste
Hydro Power Wildlife Impacts

Natural Gas Power Air Emissions and Solid Waste
Nuclear Power Radioactive Wasie

Qil Power : Air Emissions and Solid Waste -
Other Sources Unknown Impacts

Salar Power No Significant impacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts

Alr Emiss_@nns-

A comparison
batween the air
emissions related
to this product
and the reglonaf
average air
emissicns

Radloactive Waste-

Radioactive waste
associated with the
product

Carbon Dioxide

Sulfur Diaxide

Nitrogen Onddes |
Reglohal Average J
' Type : Guémlty .
High-Level Radioactive Wasie 0.0022]Lbs.M1,000 KWh
Low-Level Radioactive Waste 0.0004 Ft”/j 000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources, The air
- emissions and radicactive wastes associated with these unknown resources are not included in these charts.

With in-depth malyﬁs, the environmental characteristics of any form of electric generation wili reveal benefils as well as cosis. For further information, contact
FirstEnergy Solutions Corp. at www.ies.com (click on "FirstEnergy Corp." at the bottom of the home page) or by phone at 1-888-254-6359.



http://www.fes.com

August 31, 2010

Re: Great news for all-slectric space heating, electric water heating andfor load ‘man'agamant customers]
Dear Village af New Waterford Resident,

The Village of New Waterford is providing you the opportunity to join other residents with all-electric space
healing, electric water heating andfor load management equipment to save money on the electnclty you use. Savings are
passible through governmental aggregation, where Village officials bring together citizens to gain group buying power for
the purchass of electricity from a rslail elechic genaration provider certlﬁed by the Public Utiites Commission of Ghio.
New Waterford voters approved this program in May 2010.

After researching competitive electﬁcity pn'cing opticns for you, we have again chosen FirstEnergy Solutions
Com., a subsidiary of FirstEnergy Carp., to provide you with savings on your eleciric ganeration through August 2043
There is no cost for enrollment, you will not ba charged a switching fee, and you do not need to do anything to
participate. fn addition, you will continue to benefit from any utility credits for having all-electric space heating,
electric water heating and/or load management equipment. Please see the enclosed FAQs for more information.

" As a member of this aggregation, vou are guaranteed o save 4 percent off your Price to Compare. Your Price to
‘Compare is essentially the price you pay for electric generafion from the utility and consists of generafion and
transmission-related componems which are costs assoc:lated with generating the power and dalivering it through the
transmlsslon system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
- Campare'on your electric bill. Divide your Price to Compare by 100, then muttiply by 0.04 (4%) to determine your savings
per KWH. Muitiply that ntimber by your total monthly usage. The final number is how much you can expect to save each
month you usa the same amount of electricity.

_ You will s=e your electric savings from FirstEnergy Solutions after your enroliment has been compieted and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. ' OFf course, you are not
obligated to participate in Village of New Waterford's electric governmental aggregation program. If you wish to be
excluded from the-program and remaln a full-service customer of your local electric utility ~ Ohle Edison — you have until
‘September 21, 2010 to return the attached “opt-out® form. If you opt out, you might not be served under the same rates,
terms and conditions that apply to other customers served by Onio Edison. If you do not opt out at this time, you will
raceive a notice at least every three years asking if you wish i remain in the program. If you-leave the program at any
other time, you could be subject to a $25 cancellation fee from FirstEnergy Solutions.

After you become a participant in this governmental aggregation pregram, Ohio Edison will send you a lefter
confirming your selection of FirstEnergy Solutions as your electric generation provider, As required by law, this letter will
inform you of your option fo cancel your contract with FirstEnargy Solutions within saven days of its postmark. To remain
in the Village's governmental aggregation program, you don't need to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that dalivers power o your home —no new poles or wires w:!l be.
tuilt by FirstEnergy Scluticns. You will continué to receive a single, sasy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

if you have any guestions, please call FirstEnergy Soluticns toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to & p.m. Please do not call The Village of New Waterford with aggregation program questions.

Sincerely,
Village of New Waterford

P.S. Torecaive these savings, you should not re.spund Return the upl-clut form on ty if you do not want to partlc:lpate in
the Village's electric govemmental aggregation program. ‘ . .

B OF T-OUT FORM — VILLAGE OF NEW WATERFORD RESDENTIAL ELECTRIC GOVERNMIENTAL AGEREGATION PROGRATA

Option 2: Opt out hy returning this form.
if you de not want fo participate in this
program and save, you must retum this form
bhefora the due date,

Option 1: Do nothing and save.

If you want to participate In this program and
save, you do not need {o return this form. Your -
-enrollment Is automatic. .

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residents In The Village of New Waterford's Electric Gavernmental Aggregation Program

D | WIsh to opt out of the Vitlage of New Watarford Electric Gavernmental Aggregation Pragram. (Check box to opt out.)

Service address (Clty, stale and zp}:

Phone numbar:

Apcount hoider's signature: _ Date:

Mall by Sep‘beraher 21, 2610 to: Vlliage of New Waterford Electric Gavernmental Aggregation Program, 341 White Pand Drive,
Bidg. B-3, Akron, Ohio 44320 )



Village of New Waterford Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from.a retail electric generation supplier certified by the Public Utilities

- Commission of Ohio.

How is the Village able to choose a certified electric generation supplier on my behalf?
In May 2010, New Waterford residents voted to allow the Village to contract for an electric generation supptler on
their behalf,

How will | know if | can save money under the Village's electric governmental aggregation program?
Under the Village’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion
of your electric supply than if you had not joined the Village’s govemmental aggregation program.

When | switch to an alternative generation supplier, doesn’t the ufility take away the credits | would get for
having all-glectric space heating and/or load management equipment?
No, the utility will continue to give you these credits even if you swilch to an altemative supplier.

| receive a credit from my electric utlltty for my electric water heating. Will | lose this credit if | join this
program?

Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out
on any of the savings that the utility credit provides.

What do | need to do if | want to be included in this governmental aggregation? ‘

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
lo remain in the aggregation group and begin recennng your 4-percent discount by simply not returning the opt out
form. ,

If I join the Village's governmental aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since your local
electric ulility still owns the wires and poles 1hat deliver power to you, it will continue to read your meter and restore
‘power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 4 percent off the generation portion of your electric bill.

What does “opt out” mean?

“Opt out’ means that you can decide not to participate in the Village’s electric govemmental aggregation program.
By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an
electric generatlon customer with FirstEnergy Solutions, the Village's competitive electric generation supplier, and
you will not receive the 4-percent dlscount



What happens if | do not send in the opt-out form?
If you do not return the opt-out forn postmarked by the due date, you will be included in the Village's governmentsal
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opi-out form and it must be postmarked by the due
date.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FlrstEnergy Solutions if you cancsl for any other reason
but moving. However, you will be sent a notice at least every three years askmg if you wish to remain in the
program. At that point, you may opt out at no cost.

If | cancel out of this program at a later date, will | be able to keep the credits 1 get from my utility for
having all-electric space heating, electric water heating and/ar load management equipment?

Yes. This discount is in addition fo the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric -
space heating, electric water heating and/or load management equipment as long as those credits are being
offered,

What are my energy supply choices if | decide to opt out?

You can stay with your current elactric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Chio and their current prices are available by calling 1-800-688-PUCO (1-800-686-
7826).

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fiuctuate from month to month accordmg to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 am.to 5 p.m.



FirslEnergy

Soplulions

FirstEnergy Solutions Corp. - Residential & Small Cummerclll Tarms
and Conditions
These Temng and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
. (‘FES" if you choose 1o remain in the community aggregation program by not
“optingroul” or exercising the right of resdission (“Contract”). Please keep a
copy of this agreement for your records.
FES is certified by the Public Utilities Commission of Ohie ("PUCOT).to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the electric generation to
your Elecinic Distribution Utility (“EDU”) based on your usage. Your EDU then
- disfributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCD regulates distribution prices
anel services, The Federal Energy Regulatory Commission regulates
transmisslon prices and services.

DEFINITIONS:
- Gensration Service — The production of electricity.,
Transmission Service — Moving high voltage elsctricity from a generation
facility to tha distribution lines of an EDU.
Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION = If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Reaciasion only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose o opt-put of your community's program, you
will be served by your EDU's standand service offer established pursuant to
sectlon 4928.14 of the Ohio Revised Code unless you cheose an altemate
supplier of electricity. -

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers wilh a peak demand below 393 KW are eligible for this offer
from FES. FES reserves the right to refuse enrollrnent to any custamer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agres to pay

- FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
io Compare per KWh per billing month, &8 specified in the opt-oul
nolification.  Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing pariod when you switch to
FES.

Your price per KWh will vary because it will abwvays be a percent off the
Price o Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges; you will be charged
by your EDU for distribution and varlous other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU Is unable
or unwiliing to provide consolidated -billing in this format or changes the
calculation of the Price to Compare.
In additicn to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Crganization ("RTC”), such as the Midwest SO or
successor organizations, that are not otherwise reimbursed by the Electrie
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal 1o -the charges Customer currendly pays for these
services to the Elaciric Utility ("Midwest 1SOfTransmission and Ancillary
Charges”), FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be varable, through to you and you will receive no
discount or percent-off of these Midwest ISOfTransmission and Ancillary
" Charges.
3. Laength of Agreement. As a part of your community’s program, your

’ service from FES will commence with the next available meter reading and
after pracassing of the erweliment by your EDU, and will continue for the
term as specilied in the opt-oul notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retumed 1o the
standard service offer or its successor.

4. Billing. ‘You will continue to receive a single bill fram your EDU that will
contain beth your EDU and FES charges. FES does not offer budgst
billing. If you do nat pay your bitt by the due date, FES may cancel this

10.
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Agreement afler giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed te your EDU as a
custamer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as welt as any late payment
charges. Further, your failure to pay ERU tharges may result in your
eleciric service being disconnecked in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee. .

CancellationfTermination Provisions. K ithis agreemeni is not
rescinded during the rescission period, enroliment wil be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service temitory or into an area where FES will charge a
different price. There wif be & $25 charge for residential customers ant
a I50.00 charge for commercial customers if you ferminate this
Agresment for any other reason, except as expressly provided herein.
Should you cancel service with FES and refum to standard service offar
with your EQU, you may not be served under the same rafes, terms, and
conditions that apply fo other EDU customers.

Customer Consent and Information Relkase Authorization. By
choosing not to opt-out of your community's aggregation program, you
understand and agree to the terms and conditions of this Agreemernt
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited ta: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to detenmine i your credit
standing is satisfaclory before accepling your enroliment request. This
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enmiiment by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunity to opt-out of your community's aggregation program at no
cost. You are responsible for amanging for your electric supply upon
termination of this Contract.

. Dispute Procedures. Contact FES with any questions conceming the

terms of service by phone at 1-888-254-6359 (toil-free) M-F 8AM — 5PM
EST or in wiiting at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320, Qur web address is www firstenergysolutions.com, i
your compiaint is not resoived after you have cailed your efectric supplier
and/or your electric utility, or for general utility information, residential
and business customers may contact the Public Litilites Commission of
Ohio for assistance at 1-800-686-7826 (ioll free) or TTY at 1-800-586-
1570 (ioll free} from 5:00 am ic 500 pm weekdays or at
www.PUCO.chio.gov. Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (ol froe) from 8:00 am to 5:00 pm
weekdays or al www.pickocc.omg.

Miscellanecus. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will nol release your Social Security number and/for account
number(s) without your written consani

FES' ervironmental disclosure statement is available for viewing on our.
website — www.firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on our
website. We will alsa provide the Information upon request.

FES may assign its rights to another, Including any successor, in
accordance with the rules and regulations of the PUCQ.

FES assumes no respensibifity or liability for the following items that are
the responsibility of the EDLU. operation and maintenance of the EDU's
electrical system, any lnlerruptlon of service, termination of service, or
delerioration of the EDLY's service. In the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. [f said information is incorrect, FES reserves the right to
reprice the applicable accouni(s) or terminate the agreement.

FES reserves the right to return any clstomer io the EDU if the
customer's rate code is changed and the atcount is no lenger eligible
for this program. ' '

Warranty. FES warranis tile and the right to all electrcity scid
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH

" ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,

WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NCT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE QR ARISING OUT OF ANY

. COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddrossiswww.firstenergysolulions.com
http://www.PUGO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com

Environmenial Disclosure information

FirstEnergy Solutions Corp.

Projected Data for the 2010 Calendar Year

Generation
Resource Mix-

1A comparison
betwaan tha sources
of generation used
o produce this
product and the
histeric regional
average supply mix.

Urnknown * -

Hydro
19%

Nuclear
34%

oil
Natural Gas 1.,:%
B%
Regional
Hycro
%
Nuclear
15%
Coal

7%

Envircnmental
Characierislice-

" |A description of

the characteristics
associated with
each possible
generation rescurce.

* inddudes the purchase of Renewable Energy Credits that FES will make to comply with the OHIO S8 221 Altemative Enerpy Reguirements.

Biomass Power

Air Emissions and Solid Waste

Coal Powar -

Air Emissiong and Solid Waste

Hydro Powsr

Wildtlfe Impacts

Natural Gas Power

Air Emissions and Solid Waste

MNuclear Power Radinactive Wasie

Qil Power Air Emissions and Solid Waste -
Cther Sources Unknown Impacts

Solar Power No Significant impacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wikdlife Impacts

Air Emissions-

A comparison
between the air
emissions related
1o this product
and the regional
average air
emissians

Radioactive Waste-

Radioactive waste
associated with the
product

Carbon Dicxide [

Sulfur Digxide

Nitrogen Oxides

Type : Qu'antity.
High-Level Radicactive Wasile 0.0022
Low-{_ evel Radinactive Wasle 0.0004

Note: The generation of this product invelves the use of 12% Unl

Regicnal Average

Lbs./1,000 KWh
Ft*/1,000 kWh

known Purchased Resources. The air

emissions and radigactive wastas associated with these unknown resources are not included in these charis.

With in-depth analysis, the environmental characterlstics of an'y form of electric generation will reveal benefits as well ag costs, For further Information, contact
FirstEnergy Sclutions Corp. at www.fes.com (click on "FirstEnergy Corp." at the bottam of the heme page) or by phone at 1-888-254-6359.
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August 31, 2010
Dear Wlage of New Waﬁerfard Resrdent

Viliage of New Waterford is providing you the opportunity fo join other residents to save tnoney on the electncity
you use, Savings are possible through governmental aggregation, whare Vilage officials bring together citizens to gain
group buying power for the purchase of electricity from a retail electric generation provider cerified by the Public Utilites
Commission of Ohia. Village of New Waterfard voters approved this program in May 2010. ‘

. After researching competitive electriclty pricing options for you,-we have chosen FirstEnargy. Efotutions Com., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through August 2013. There Is
no cost for enreilment and jyou will not be charged a switching fee. You do not need to do anythln to participate.

As a member of this aggregatlon you are guaranteed to save € percent off your Price to Compare. Your Price fo
Compare is essentially the price you pay for electric generation from the ufiify and consists of generation and
transmission related components, which are the costs associated with generating the pawer and dalivering it through the
ransmission system

Tu estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your etectric bill, Divide your Price to Compare by 100, then multiply by 0.06 (6%) o determine your savings
per KWH. Multipfy that number by your total monthly usage. The final number is how much you can expect to save each
month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Sclutions after your enrcliment has been completad and your
switch has bean finalized — approximataly 30 - 45 days, depending upan your meter read date. Of course, you are not
obligated to participate in the Village of New Waterford's electric gevemmental aggregation program. If you wish tc be
excluded from the program and remain a full-service customer of your focal electric utility ~ Ohio Edison ~ you have until
Septarnber 21, 20180 fo rsturn the attached “cpt—oui' form. 1f you da not apt out at this time, you will. receive a nofice at
least every three years asking if you wish to remain in the program. If you |eave the program at any other time, you could
be subject to'a $25 cancellation fee from FirstEnergy Solufions - and you might-nat be served under ihe same rates,
ferms and conditions that apply to other customers served by Ohio Edison.

After you 'beoome & participant in this gcwemrnental ‘aggregation program, Ohio Edisen will send you a letter
confirming your selection of FirstEnergy Solufions as your electric generation provider. As required by law, this letter wall
infarra you of your option ta cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain -
in the Village's governmental aggregation program, you don't need to take any action when this letter arrives.

Ohlc Edison will continus to meintain the system that delivers pcwer {6 your home — na New poles or wires will be
built by FirstEnergy Solutions. Yeou will continue to receive a single, easy-toread bill from your local electric utility with
your FirstEnergy Solutions charges inciuded. The only thing you'll notice is savings.

if you have any questions, please call FirstEnergy Soiutlnns 1oll-free at 1-868-636-3749, Monday thruugh Friday,
8 a.m. to 5 p.m. Please do not call the Village of New Waterford with aggreqation program quastmns .

Slncerely_,

Viliage of New Waierford

P.S. To receive thess savings, you should not respond. Return the opt-out form only if you do ngt want to participate [n
the Village’s sieciric govemmental aggreg ation program.

' OPT-OUT FORM — Vi L a6k OF NEW WATER SIDENTIAL Ef EGTRIC GOVERNMENTAL AGGREGATION PROGRAM . - .

Qption 2: Opt out by returning this
form.

if you do not want to participate in this

- program, you must retura.this form before the
"due date.

Option 1: Po nothing and save.

if you want to participate in thls program and
save, you do not need to return this form. Your
enroflment is avtomatic, . .

By returning this signed form, you will bé EXCLUDED from-the opportunity to join with qthar'
residents in the Village of New Waterford's Electric Govarnmental Aggragation Program.

' D | wish to opt out of the Village of New Watalrford Electric Govemmental Aggregation Program. {Check hox to apt out)

Service address (Clty, stat and zip)__

Phone number;_

Account older's signature: - - Date:

Mail by Seplemizer 21, 2010 fo: Whgs of Haw Watarford Hectric Governmental Aggregation Program, 344 Whits Pond Drive, BIdg. B-3, Akroa,
. Ohlo 44320



Village of New Waterford Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation? 7 _

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electnc generation supplier certified by the Public Ulilities
Commission of Ohio.

How is the Village able to choose a certified electric generation supplier on my behalf?
" In May 2010, Village of New Waterford residents voted fo allow the Village to contract for an electric generation
supplier on their behalf. . ' _

How will | know if | can save money under the Village’s electric governmental aggregation pragram?
Under the Village's govemmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the generation partion
of your electric supply than if you had not joined the Village's governmental aggregation program.

What do | need to do if | want to be included In this government aggregation?

You do nol need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 6-percent discount by simply not retuming the opt out
form.

If I join the Village s electric aggregation program, who will deliver my power, read my meter and respond
to emergencies, such as powsr outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage.

Is your price for residential power fixed, or doss it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 6 percent off the competitive portion of your electric bil.

What does “opt out” mean?

“Opt out” means that you can decide not o participate in the Village's electric govemmental aggregatlon program.
- By retuming the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an
electric generation customer with FirstEnergy Solutions, the Village's competitive electric generation suppher and
you will not receive the 8-percent discount.

What happens if | do not send in the opt-out form? |
If you do not return the opt-out form postmarked by the due date, you will be included in the Village's govemmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.



Can | opt out of the program at a lafer date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least avery three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has or you
¢an shop for an altemative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7626).

If I join the aggregaticn, can | stay on budgst billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions - only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and refated products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.



FirstEnergy
Salutiaons - -
FirstEnergy Solutions Corp. - Residential & Small Commersial Terms
and Conditions '

These Terms and Gonditions together with the enrcliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp,
{"FES" if you choose ta remain in the community aggregation program by not
“opting-out” or exercising the right of rescission {"Contract”). Pleage kesp a
copy of this agreement far your records.

FES is cerifiedd by the Public Ufilities Commission of OhID ("PUCOM to offer
and supply eleclric generation services in Chio. As a Competitive Retai
Eleciric Service ("CREE") provider, FES will supply the electric generation o
your Electric Distribution Ulility ("EDU) based an your usage. Your EDU then
distributes or defivers the electiicity to you. FES sels the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Enemgy Reguiatery Commission regulates
transrnission prices and services.

DEFINITIONS:

Generation Setvice — The production of electricity.

Transmission Sarvice — Moving high voltage electricity fram a generation
facility to the distribution lines of an EDLU.

Distribution Service — Physical defivery of electricity to customers by EDL,

RIGHT OF RESCISSION — If you do not opt-out and are enrclled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your emvoliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enrollments.
Your EDU will not send a confirmation nofica upen any renewal of this
Agreement. Should you choose to ept-out of your community’s program, you
will be served by your EDU's slandard service offer established pursuant to
section 492814 of the Ohio Revised Code unless you choose an alternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of income Plan Program (PIPP} and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES., FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Coniract, you agree to pay

- FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed al the percentage off your EDU Price
to Campare per KWh per biling menth, as specified in the opt-oul
notification.  Your Price to Compare consists of bypassable transmission,
geneyation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost fo
deliver the power through the fransmission system. These are the
chasrges that you wauld avoid for that bliling period when you switch to
FES.

Your price per Kwh will vary because it will always be a percent off the
Prica to Compare, which may change based on any changes made by the

- EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various alher charges. FES reserves the
right to unilaterally modify this billing format in the evaent the EDU Is unable
or unwiliing to provide consolidated billing in this format or changes the
calculgtion of the Price 1o Compare.
In addition to the Generation Charge described above, FES will charge
you for any and all fees, cosis, and obligations imposad by a Regional
Tranamission Organization ("RTO"), such as the Midwest ISO or
sucoessor arganizations, that are not otherwise reimbursed by the Electiic
tility to Supplier, regardless of whether such charges are greater than,
less than, or equal to-the charges Customer cumrenily pays for these
services to the Electric Utility ("Midweslt ISG/Transmission and Anciflary
Charges"). FES will pass these Midwest ISO/Mransmission and Andillary
Charges, which may be variable, through to you and you will receive no
discount ar percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. length of Agreement. As a part of your community's program, your

. service from FES wili commence with the next available meter reading and
after processing of the enrcilment by your EDU, and will continue for the
ferm as spedfied In the opt-out notification, ending on the meter read for
the last month of service, Fer the period beginning June 2011, the
program may be terminated or modified due to unforessen regulatory
action. . Should the program be temminated, you will be retumed to the
standard service offer or its succsssor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does net offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

10
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- Cancellation/Termination Provisions.

FEGOVAP 05/09 Rev 1

Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed to your EDU as =
customer. You wil remain responsible 10 pay FES for any elestricity

used before this Agreement is cancelled, as well as any laie payment -

charges. Further, your failure to pay £EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do net pay the full amount
owed FES by the due date of the bill, FES may charge a 1. 5% per
month iaie payment fee.

K ihis agresment is nof
rascinded during the rescdssion period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service temitory or into an area where FES will charge a
differerd pricz. There will be & 325 charge for residential customers and
& $50.00 charge for commercial customers ¥ you terminate this
Agreement for any other reason, except &s exprassly provided herein.
Should you cance! service with FES and retumn o standard service offer
with your EDU, you may not be served under the same rales, terms, and
canditions thet apply fo other EDU customers.

Gustomer Consent and Information Release Authorization. By
choosing not to opt-out of your community’s aggregation program, you
understand and agree 1o the terms and conditions of this Agreement
with FES. You authorize FES {0 obtain information from the EDU that
Includes, but is not limited to: billing history, payment hislory, historical
and future electricity usage, meter readings, and cheracteristics of
clectricity service. FES neserves the scle right to determing if your credit
standing is satisfaclory before accapting your enrolimeni request. This
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
oppartunity to opt-out of your community's aggregaticn program at no
cost. You are responsible for amanging for your electric supply upon
termination of this Contract.

. Dispute Procedures. Contact FES with any questions conceming the

terms of service by phone at 1-8488-254-6358 (toll-free} M-F 8AM — SPM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320, Our web address is www.firstenergysolutions.com.
your complaint is not resolved after you have celled your electric supplier
andfor your electric ulility, or for general utility infarmation, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-586-
1570 {loll free} from 3:00 am fo 500 pm weekdays or at
www PUCQ.ohio.gov. Customers may also call the' Ohio Consumers'
Counsel (OCC) al 1-877-742-5622 (toll free) from 8:00 am to 5:.00 pm
weekdays or at www.pickoce.org.

Miscellaneous. You have the right to request from FES, twica within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Sodal Securily number andfor account
number(s) without your wriften consent

FEZ' environmental disclosure statement is aveilable for viewing on our.
website — www.firstencrgysolutions.com. You agree that FES will make
the required quarterly updates io the statement electronically an our
website. Ve will also provide the information upon request,

FES may assign ita rghts to another, including any successor, in
accordance with the nules and regulations of the PUCO. .

FES assumes no responsibility or liabifity for the following items that are
the responsibility of the EDU: operation and mainienance of the EDU's
eiectrical system, any interruption of service, termination of servica, or
delerioration of the EDU’s service.: In the event of a power outage, you
shouid contact your local EDU. :

Custormar is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the right to
reprice the applicabie account(s) or terminate the agreement,

FES reserves the rght to return any customer to the EDU if the
customer's rate code Is changed and the account is no longer eligible
for this program.

Warranty, FES warrants tile and the right to ail eledricity sold
hereunger. THE WARRANTIES SET FORTH IN THIS PARAGRAPH

* ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,

WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPQOSE CR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE. :



http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://wvkrw.pickocc.org
http://www.firstenergysotutions.com

Environmental Disclosure infermation

FirstEnergy Scluticns Corp.

Projected Date for the 2010 Calendar Year

historic regicnal
average supply mix.

i Unknown *
Genaration ) n1 59, Matural Gas %ﬂ
Resource Mix» ) : Supplier's o
. _ Wind Froduct
JA comparison Hydro
batwesn the sources 1%
of generation used
" |to produce this Coal Nuclear
product and the 599, 15%

* Includas the purchass of Renewable Energy Credils that FES will make to comply with the OHIO SB 221 Allernalive Energy Reguiremens.

Enviranmental
Characteristics-

" |A description of

Biomass Power

Air Emissions and Solid Waste

the characteristics’ ‘|Coal Power Air Emissions and Solic Waste
agsociated with (Hydro Power Wildlife Impacts

each possible Natural Gas Power Air Emisgions and Solid Waste
generation resource. Nuclear Powsr Radioactive Waste

product

Low-Level Radipactive Waste

0.0004

Qil Power Ajr Emissions and Solid Wasta

Cther Sources Unknown impacts

Solar Power No Significant Impacts

Unknown Purchagsed Resources Unknown impacts

Wind Power Wiidlife Impacts
Alr Emlssf!ons-
A comparisoen

" |hatween the air
erissions related Carbon Dicxide
to this product
and the regional
average air
smissicns Sultur Dioxide
Nitrogen Oxides  § '
Regional Average |

Radioective Waste- ' '
Radioactive waste Type: Quanﬁty‘ .
associated with the High-Level Radioactive Waste 0.0022(Lbs./1,000 kWh

F2H ,000 kwWh

Note: The generation of this product involves the use of 12% Uinknown Purchased Resources. The air

_ emissions and radioactive wastas associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmental chm"actenstlcs of any form of eleciric generation will reveal baneftts as well as cosls For further mformauon onntact
FirstEnergy Solutions Corp at www.fes com (click on "Firsttnergy Corp.™ at the bottom of the home page} or by phone at 1-888-254-8359.


http://www.fes.com

