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August 17, 2010 

Mrs. Betty McCauley 
Acting Secretary 
The Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43266-0573 

Re: In the Matter of the Application of the 
City ofGrandview Heights, for 
Re-certification as a Governmental Aggregator 
Case No. 06-0770-GA-GAG 

Dear Mrs. McCauley: 

On behalf of the City of Grandview Heights and as manager of the City's Natural Gas 
Aggregation Program, I respectfully request an extension of time pertaining to the City's 
filing of a Re-certification Application as a Governmental Aggregator. 

Sincerely, 

Teny Lefeh ' ^ ' V ^ U ^ ^ 
General Manager 
AMPO, Inc. 

U 

This la. to certify th&t the istageB appearing are an 
accurate aa<5 complete reproduction of a case tile 
dociaaaat delivered in the regular course of bueiness. 
Technician .3 D̂ato rrnrrrnrf̂  fU^ 1 ° ^^^^ 



The CITY of 
GRANDVIEW HEIGHTS 

Patrik G. Bowman 
Director of Administration 
Economic Deveiopment 

August 12, 2010 

Mrs. Betty McCauley 
Acting Secretary 
The Public Utilities Commission of Ohio 
180 East Broad Street 
13* Floor 
Columbus, OH 43266-0573 

Re: In the Matter of the Application of the 
City ofGrandview Heights, for 
Re-Certification as a Governmental Aggregator 
Case No. 06-0770-GA-GAG: 

1016 GRANDVIEW AVENUE 

GRANDVIEW HTS, OHIO 43212 

614.488.3159 

FAX 614.488.7746 

Direct Line 614.481.6215 

pbowman@grandviewheights.org 

www.grandviewheights.org 

Dear Mrs. McCauley: 

Enclosed please find the City of Grandview Heights' completed RE-
CERTIFICATION APPLICATION FOR GOVERNMENTAL 
AGGREGATORS. We have enclosed an original application, notarized 
and signed by an authorized official and ten conformed copies, including all 
exhibits, and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please 
contact our aggregation program manager, Terry Leach of AMPO, Inc., at 
tleach@amppartners.org. 

Patrik G. Bowman 
Director of Administration 

mailto:pbowman@grandviewheights.org
http://www.grandviewheights.org
mailto:tleach@amppartners.org


RENEWAL CERTIFICATION APPLICATION 
Offlo NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required infoimation. Identify all attachments with an exhibit label and title (Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13'^ Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

^ ^ ^ ^ ^ E C T W ^ ^ r a U C A N T J t a ^ ^ 

A-1 Renewal Applicant information: 

Legal Name ^ity of Grandview Heights 

Address 1016 Grandview Avenue, Grandview Heights, Ohio 43212 

T- 1 u XT 614-488-3159 „ . u * AA www.grandviewheights.org 
Telephone No. Web site address ° 

Current PUCO Certificate Number 
06-116(2) 

Effective Dates 
July 3, 2008-July 3, 2010 

A-2 Contac t person for regulatory o r emergency ma t t e r s : 

Name Patrik G. Bowman Title Director of Administration 

Business Address 1016Grandview Avenue, Grandview Heights, Ohio 43212 

Telephone No. 614-468-3159 Fax No. 614-488-7746 Email Address pbowman@grandviewheights.org 

A-3 Contac t person for Commission Staff use in investigating cus tomer complaints : 

Name Patrik G. Bowman Title Director of Administration 

Business address ^^^^ Grandview Avenue, Grandview Heights, Ohio 43212 

Telephone No. 614-488-3159 Fax No. 614-488-7746 Email Address pbowman@grandviewheights.org 

A-4 Applicant's address and toll-free number for customer service and complaints: 
1016 Grandview Avenue, Grandview Heights, Ohio 43212 

Customer service address 

ToU-Free Telephone No. 
614-488-3159 

Fax No. 
614-488-7746 pbowman@grandviewheights»0'H 

Email Address H -> 
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929,26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. {Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service,) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services (including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1 -29 of the Ohio Administrative Code. 

Applicant Signature and Title Q ^ \ y ^ U (/^ ' , Director of Administration 

Sworn and subscribed before me this / ^ ^ day of August Month 2010 Year 

i " ^ ^ Deborah K.Nicodemus. Notary Public 

Signature of official administering oath Print Name and Title 

August 24. 2015 
My commission expires on 

'L'"'- ^/r, Cy 

DEBORAH K.IWCOOEIIIUS 
wnwrpuBucsHTEwaHM 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version 1.07) 

In the Matter of the Application of \ 

City of Grandview {Heights ^ _ no A-7-7A „ „ 

f Case No. 06-0770- -GA-GAG 
for a Certificate or Renewal Certificate to Provide \ 
Natural Gas Governmental Aggregation Service in \ 
Ohio. 

County of Franldin 
State of ^^. 

Ohio 

Patril< G. Bowman, Director of Administration [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

f ) v \ / \ A ^ [/v-^^^*^^- ^ Director of Administration 
Affiant Signature & Title 

Sworn and subscribed before me this / ^ day of August Montli 2010 Year 

Mht^/^^Tkc^rd^^^r^^ Deborah K.Nicodemus, Notary Public 

Signature of Official Administering Oath Print Name and Title 

My commission expires on A(jgyst24 2015 

DEBORAH UNfCOOEMUS 
JVOTMIY PUBLffi SHTF ftf M M 
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EXHIBIT B-1 

AUTHORIZING ORDINANCE 



DECODD OF ODDINANCE6 
City of Grandview Heights 

Ondinancc No.....(?!5r.™33^ 'Om^d,Am\^.^x:.J?/,,„.¥r.J^^ 

An ordinance authorizing all actions necessary to 
effect an optK>ut natural gas aggregation program 
pursuant to section 4929.26, Ohio Revised Code, 
directing the county board of elections to mbmit a 
ballot question to the electors, and declaring It an 
emergency. 

WHCREAS, under Section 4929.26, Ohio Revised Code, the Qty of 
Grandview Heights, Ohio (the 'Qty*) Is authorized to establish an opt-out 
natural gas aggregation program ior the benefit of natural gas consumers 
located within the City; and 

WHEREAS, under Section 4929.26, Ohio Revised Code, the Qty may 
exerdse such authority alone or Jointly with other political suladMsions }n the 
State of Ohio; and 

WHEREAS, governmental aggregallon provides an opportunity for natural 
gas consumers collectively to participate in the potential benefits of natural 
g ^ deregulation through tower gas rates whM:h they would rK3t otif̂ erwise be 
able to have indMduaily. 

NOW, THEREFOR^ BE IT ORDAINED BY THE COUNat OF THE d T Y 
OF GRANDVIEW HEIGHTS^ COUNTY OF FtUUIKLXN AND STATE OF 
OHIO, THAT: 

SgCTIOW 1> This Coundl finds and determines that it is in the best interest 
of the City and certeiin natural gas consumers located within the City to 
establish an opt-out natural gas aggregation program (Itie *Gas Aggregation 
Program"). Provided that this Ordinance and the Gas Aggregation Program 
Is approved by the electors of the Qty pursuant to Section 2 of Ihis 
Ordinance, the Qty is hereby authorized to aggregate, In accordance with 
Section 4929.26, Ohio Revised Code, the retail natural gas loads located 
within the City. For the Gas Aggregation Program, the City may enter Into 
service agreements to facilitate the sale and purchase of service for retail 
natural gas loads. The City may exercise such authority alone or Jointly 
with any other potltlcal subdhrislon of the State of Oliio, to the fiill extent 
permitted by law. The Gas Aggregation Program does not apply to 
persons meeting any of the following criteria, as more $|)eciflcally 
described in Section 4929.26(A)(2): 

(I) the person is both a distribution service customer and a 
mercantile customer, 

(II) the person has an existing commodity sales service contract 
with a retail natural gas supplier, 

Aggregator Qrdfnance.<k>c 
Version 081505 

August IS, 2005 



DECODD OF OQD1NANCE6 
City of Grandview Heights 

Ordinance Ho...^..£z?^.. Vmscd..jfyi!^?.C:JS^,...>i^S:?!^ 

(ill) the person has commodity sales service as part of a retail 
natural gas aggregation pursuant to rules and orders of the Public 
Utilities Commission of Ohio, or 

(Jv) such other persons that are not eligible customers pursuant to 
rules and orders of the Public Utilities Commission of Ohio, 

PACTION 2. The Board of Elections of Franklin County Is hereby directed 
to submit the followtng question to the electors of the Qty at the election on 
November 8, 2005. 

A majority affirmative vote is necessary for passage. 

Shall tfw a ty of Granch/lew Heights have the authority to 
aggregate the retail rwtural gas loads located within the Oty 
arnl enter into service agreements for the sale arni purchase 
(^ natural gas, such aggregation to occur automatically except 
where any person elects to opt out? 

FOR THE AGGREGATION PROGRAM 

AGAINST THE AGGREGATION PROGRAM 

The Oeric of this Council Is instatcted to nie a certified copy of this Ordinance 
and the proposed form of the ballot question with the County Board of 
Elections not later than August 25, 2005, which is seventy-five (75) days 
pf\or to November 8, 2005. The Gas Aggregation Program shall not take 
effect unless approved by a majority of the electors voting upon the 
proposed ballot question at the election held pursuant to thte Section 2 
and Section 4929.26, Ohio Revised Code. 

SECTION 3, Upon the approval of a majority of the electors voWng at the 
election provided for In Section 2 of this Ordinance^ this Council shall 
develop a plan of operation and govemance for the Gas Aggregation 
Program. Before adopting such [>lan, this Coundl shall hold at least two 
puiillc hearings on the plan. Before the first hearing, notice of the 
hearings shall be published once a week for two consecutive weeks in a 
newspaper of general circulation in the City. The notice shall summarize 
the plan and state the dater time, and location of each hearing. No plan 
adopted by this Council shall aggregate any retail natural gas load in the 
City unless it In advance clearly discloses to the person whose retail 
natural gas load is to be so aggregated that the person will be enrolled 
automatically in the Gas Aggregation Program and will remain so enrolled 
unless the person affirmatively elects by a stated procedure not to be so 

Aggregator ordmance.doc 
Version OB1505 

August 15, 2005 



DECODD o r OQD1NANCE6 
City ofGrandview Heights 

Ordinance No....<?.fc33., P^&ed....«UST:l5_r1^^ 

enrolled. Vf\e disclosure shall state prominently the rates, charges, and 
other terms and conditions of enrollment The stated procedure shall 
allow any person enrolled In the Gas Aggregation Program the opportunity 
to opt out of the program every two years, without paying a switching fee. 
Any such person that 0|^s out of the Gas Aggregation Program pursuant 
to the stated procedure shall default to the natural gas company providing 
distribution service for the person's retail natural gas load, until the 
person chooses an alternative supplier. 

^ECTIOM 4, This council finds and determines that all formal actions of 
this Coundl con^mlng and relating to the adof^on of this Ordinance were 
taken in an open meeting of this Coundl and that all deliberations of this 
Coundi and of any committees that resulted In those format actions were in 
meetings open to the public in compliance with the law. 

gECflON 5. This Ordinance Is declared to be an entergency measure 
necessary for the Immediate preservation of the public healthy safoty and 
welfare of the City, and for the further reason that this Ordinance Is required 
to be immediately effective In order for the City to file a certified copy of this 
Ordinance and the proposed form of the ballot question witti the County 
Board of Elections not later than August 25, 2005, as provided herein; 
therefore, this Ordinance shall be In full force and effect immediately upon 
its adoptton and approval by the Mayor. 

Passed: A k O ^ < IS" . 2005 

JHERIIIY 
OnOfN MCB 
CO«Sl THER^OP 
GRANT flEW 
AMTTC 3ftt>, 
BUfUDIi 3 

CERTIFV THAT Pt; LIGATION OF THE POnFOOfNQ 
- OR RESOtOTK):: y»AS» MAOb a> POSTING THUg 

«50P AT FIVECF THE ftlOSr euBLIC PLACES W 
HDOHTS AS DETSRMNEO B\ COUH-̂ CIL PUHSU* 
fiO^Jft »OWrr!*aHANDVieWHEtGHT&MUNiaPAL 
- e . ^ . ^ a e M f c W r ^ l t BCHOOi 

Anthony S. Panzera, President 
Grandview Heights City Council 

Aporoved Not Approved 

-M Ai iAkjd^^^^l t i^ \ 
OF COUNCIL, 

C.= GriAMOVtEWHElGHTB, OH 
Approved as to form: 

Luther L. Llgge^ 
City Attorney 

Aggregator otxfinanoe.doc 
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EXfflBIT B-2 

OPERATION AND GOVERNANCE 
PLAN 



S U 8 U B 8 A i M N E W S P U B L I C A T I O N S 
5257 Sinclair Road • P.O. Box 29912 • Columbus, Ohio 43229 • (614) 785-1212 
May 2.2006 

City ofGrandview Heigiits 
1016 Grandview Ave. 
Columbus, Ohio 43212 

PROOF OF PUBUCATION 

I hereby certify tiial the advertising copy/copies of which being hereto attaciied was publisltcd in: 

Tri-VillageNews 

A Suburban News Publicatioji on: 

04/12 11.00 82.50 
04/]9 11.00 82.50 

And circulated genendly in the CityA îllage/Township of: Tri-Village 
And FrankJio County^ Ohio. 

Kanm 
Bu^ness 

Sworn before me on this :5/-7- ,2006 

i^^GlancoIa 
Notaiy Ptiblic 
State of Ohio 
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RECORD OF ORDINANCES 
City of Grandview Heights 

QidmanceNo. 2 0 0 6 - 2 9 Passed _ 7 ^ < y L ^ ^ £ l _ . ,2006 

An Ordinance lo approve the Plan of Operation and 
Governance for the City of Grandview Heights Natural 
Gas Aggregation Program, and declaring i t an 
emergency. 

WHEREAS, pursuant to Ohio Revised Code Chapter 4929, certain 
governmental entities may aggregate certain natural gas consumers within 
their jurisdiction to facilitate competitive retail natural gas service City's 
residents and businesses, to prornote natural gas savings, lower cost 
natural gas supplies, and other benefits; and 

WHEREAS, on November 8, 2005, the electors of the CHy approved of the 
Qty's pian to create an aggregation program for customers located within 
the boundaries of tlie City; and 

WHEREAS, O.R.C. § 4929.26(C) requires a governmental entity interested 
in the automatic registration of customers under govemmental aggregation 
to adopt a plan of operation and govemance for its aggregation program, 
subject to customer rights to opt out of such an aggregation; and 

WHfAEAS, the City held two public hearings on the City's proposed Plan of 
Operation and Govemance, after advertising said hearings in a newspaper 
of general circulation in the community for two <X)nsecutive weeks before 
the hearings, as required by state law, and the City advertised the public 
hearings and posted its Plan on the City's website; and 

WHEREAS, the passage of this ordinance as an emergency Is necessary to 
insure intergovemmentai cooperation and support, and thereby preserve 
the public healdi, peace, property, safety, and welfare. In that opportunities 
to coordinate aggregation activities with certain suppliers of natural gas 
services may become limited, and to ensure that current and future 
residents and businesses can be provided the benefits of the services and 
competition provided by the adoption of this Ordinance in an effective and 
expeditious manner. 

NOW, THEIIEFORE, BE IT ORDAINED BY THE COUNCIL OP THE CITY 
OP GRANDVIEW HEIGHTS, OHIO THAT: 

SECTION 1. The City Council hereby adopts the City of Grandview Heights 
Plan of Operation and Govemance (attached hereto and Incorporated 
herein by reference as Exhibit A) for the implementation and administration 
of the City's municipal gas aggregation program, in accordance with O.R,C 
§ 4929.26(C). 

Ord 2006-29 Gas Aggreoatlon Program OfilinaiKM.^Ioc Page! of 2 May 1,2006 
Version 050106 



RECORD OF ORDINANCES 
City of Grandview Heights 

OrrfinanceNo. 2006-29 Passed / / / 9 r / f ,2006 

SECTION 2> The Qty Council hereby finds and determines that al) formal 
actions relative to the passage of this Ordinance were taken in an open 
meeting of this City Council, that all deliberations of this City Council and of 
its Committees, If any, which resulted in formal action, were taken In 
meetings open to the public, in full compliance with the applicable legal 
requirements, including O.R.C. §121.22. 

gECTiQN 3. The Mayor and Director of Rnance are hereby authorized to 
^gn all documents necessary to effectuate the Plan in a manner consistent 
with this Ordinance. 

^ E c n o N 4. This Ordinance Is hereby declared to be an emergency 
measure necessary for the preservation of the public peace, health, and 
safety in this City for the reasons set forth in the recitals above; therefore, 
It shall take effect Immediately upon its passage and approval by the 
Mayor, and the Gty's municipai natural gas aggregation program shall 
thereafter commence in accordance with the adopted Plan of Operation artd 
Govemance that has been established pursuant to Chapter 4929 of the 
Ohio Revised Code. 

Passed: H A Y K 2006 J^M^fUfJC^ k 

James M. Nicholson 
Clerk of Council 

Date: N A A ^ / \ ^ , 2006 

A a n r a v e d a s t o f a m i : 

Daniel C Headapohl, President 
Grandview Heights City Council 

hB!3£L±LiivUtJL&e±.0«ri^Audilor of Th^ Cfy c 
G/andview Heighii, Ohidv do hereby cdrtffy fl^ot th^ 
cbovels <t lnj«rcmlcDmKtfm& * y 

Not Apprftyed 

Date: 
Mafle-JoSJIe Q. Yhouzam 
City Attorney 

eGraw, Mayor 
I HERSft' r i?nt»v TUfct PtlBl.lOATION C* 1 

COPIES A«ArO *^ * * ^ V ^H» * * ' S ' «» 
6fMt04l^rt£IOHf%«Si>E'n»«M>MF^» ' 

eRAN0VK:Y»Hl%rrNi")BUO>'f^*^«HT. -".̂  

a Lie ««AoesM 
JNCtkPUBSU. 

. i ^ V B O N ^ 
•UGH a^lOOU 
p q a * PERIOD 
r is t iATOF 
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FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS 
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Exhibit A 

CITY OF GRANDVIEW 
HEIGHTS 

PLAN OF OPERATION AND 
GOVERNANCE FOR 

MUNICIPAL OPT-OUT 
NATURAL GAS AGGREGATION 

ADOPTED BY CITY COUNCIL 
MAY 15,2006 



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS 
AGGREGATION 

Overview 

At the November 8, 2005 general election, local restdoits authorized the City of 
Grai»}view Heights (the City) to create a mtuiicipal opt-out natural gas aggregation 
program (the Aggregation Program) in compliance with SecticHi 4929.26 of the Ohio 
Revised Code. Under the opt-out Batural gas aggregation piogram, all eligible natural 
gas consumers within the City's corporation limits will be automatically included in the 
Aggregation Program initially. However, all consumers will also be given the 
opportunity to opt-out or decline participation in the Aggregation Program as detailed 
hereitL 

The City's purpose in creating the Aggregation Program is to repfesait local consumer 
int^csts in emerging competitive tiatiural gas markets by a^regating natural gas loads 
within the City's corpwation limits (including municipal facilities) and negotiating 
affordablê  reliable natural gas sui^lies and other related services on bdsalf of local 
consumers. The City may pursue this purpose individually or in cooperation with oth^ 
entities. 

Many small cc»nm^rial and residential natural gas consumers lack the leverage to 
effectively negotiate natural ^ supply rates and services. A govenunental aggregation 
program provides them with an option for professional representation and the bargaimng 
(rower of a larger, more diverse consumer group that may be more attractive to suf^liers, 
allowing ihcm to effectively participle in the conq>etitive process and achieve benefits. 

1. Descriptkm of Servkes 

The .^gregation Program is designed to reduce tlm amount a consumer pays for natural 
gas energy, and to gain other favorable econcmiic and non-economic terms in service 
contracts. The City will not buy and resell natural gas, but will represent collective 
consumer int^^ts to set terms and conditions for service. Through a negotiation 
process, the City will develop a contract with a Competitive Retail Natural Gas Services 
Provider (CRNGS Provide) or Providers for firm all-requirements natural gas service. 
Once the contract has been finalized* it will be submitted to the Grandview Heights City 
Council foi £f>proval. 

The Aggregation Program covers the natural gas supply portion only of a participant's 
namral gas bill. Columbia Gas of Ohio (COH) will continue to deliver natural gas to 
Aggr^ation Program participants' homes and businesses tfaioi^ its natural gas 
distribution system as a monopoly function regulated by the Public Utilities Commission 
of Ohio (PUCO). COH will also continue to install, qperate and maintain its system of 
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pipelines. Rights of Way, meta*s and other natural gas distribution components. 
Aggregation Program participants should continue to call COH if their natural gas is 
interrupted or if fliey have billing questions. The PUCO will continue to oversee COH 
natural gas safety aod reliability service standards. 

Oversight of the Aggregation Program will be the re^xjnsibility of tiie Director of 
Administraticm, who shall report to the Mayor. The Director of Administration, subject 
to City Ccmncil approval̂  will have the authority to develop ^ecifications for the 
Aggregation Program, to appoint an Aggregation Program Manage, and to select, hire 
and manage tte (3RNGS Provider. The CRNGS Provider and the Aggregation Program 
Nfanager will wodc under the direction of the Directc»- of Administration witii the advice 
and counsel of flie City Attorney. 

Due to the complexity of the natural gas utility mdustry and the unceatainties of its 
associated restructuiing activities, tbe Director of Admirustration may contract with a 
consultant or consultants to provide the necessary expeiti^ to repre^nt the City's 
interest in legislative and regulatory matters and/or to serve as tiie Aggregation Program 
Manager. Such services may include, but are not limited to, &ciUtating comiumer 
enrollment and opt-out, assisting with consumer education, addressxog consumer 
questions and concerns, providing reports (Hi program operation, îrollmeait and savings, 
negotiating future CRNGS Provider contracts, and representing the City in dealings with 
CRNGS Pro^dders, COH» the Ohio Legislature, tiie PUCO and tbe Ohio Consumer's 
Counsel(OCC). 

The City deems any and all information related to an eligible customer to be confidential 
ami proprietary trade secret in&nnation. Tl» CRNGS Pro>dder shall keq> alt eligible 
customer information provided to it by the City or COH in sui^lying digible cusbmiers 
within the City's corporation limit contidential and shall not disclose such information to 
any third party, unless such disclosure is required to serve any eligible customs, the third 
party agrees to keep such eligible customer information confidentiat, and the City 
consents to the disclosure of such information to the third party. 

The City will require any CRNGS Provi^ to disclose any subcontractors that it uses in 
fulfillment of the sovices described herein. 

The CRNGS Provider will provide a locsd or toll See tel^hone number for participant 
questions and concerns about enrollm^ opt-out provisions, billing and other 
Aggregation Program issues. 

The CRNGS Provider will develop internal controls and {Hx>ces$es to help ensure that the 
City remains in good standing as a governmental aggregator that compUes with all laws, 
rules and regulations regarding the same as they may be periodically amended. 

Natural gas service reliability is an essential to Aggregation Program participants. The 
City will strive to inovide high-quality service and reliabiUty through provisions of the 



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL GAS 
AGGREGATION 

CRNGS Provider contract, through traditional proceedings related to COH distribution 
s^vices; and through direct discussions with COH concerning specific or general 
problems related to quality and reliability of its distribution system. 

If for any reason a CRNGS Provider fails to provide uninterrupted service, the City will 
att^npt to acquire an altranative natural gas supply. If this attempt Mis, participants will 
de&ult to COH established tariff rates. In no case will participants be without natural gas 
as the result of the CRNGS Provider's failure to provide uninterrupted service. The City 
will seek to minimize this risk by contracting only with rqiutable CRNGS Providers that 
demcHistrate reliable service. The City also intends to include conditions in its CRNGS 
Provide contract that will indemnify participants gainst risks or problems with natural 
gas supply service and price. 

All Aggregation Program participants shall enjoy the protecticms of law afforded to 
consumers as they currently exist or as they may be amoided from time to time. These 
mclude rights to qu^tion billings or service quality or service practices. All program 
participants shall also ergoy the individual rig^t (o decliiK participation in the 
Aggregation Program subject to the toms and conditions contained herdn. 

AH Aggregation Program participants will be treated equitably. They will be guaranteed 
the right to raise and resolve disputes with the CRNGS Provider, be provided all required 
notices and informati<m; and always retain the right to opt-out of the Aggregation 
Program or switdi suppliers subject to the terms and conditions contained herdn. 

All consumers within the City's corporation limits ^lall be eligible to participate in the 
Aggregati(m P̂rogram subject to the terms atMl conditions described herein, Ohio law, 
PUCO rules and rogulationgovcnitng natural gas service, and COH approved tarifis. r 

Service under the Aggregation Program shall include all eligible cu^omer classes in 
adherence vritb universal service i»inciples and requirements, and the traditional non
discriminatory practices of local government. CRNGS Provider coaitracts shall contain 
provisions to maintain these principles and equitable tieabnent of all customer classes. 

Low-mcome consumers shall remain subject to all provisions of Cttiio law and PUCO 
rules and regulations as they may be am^uled from time to time regarding their rights to 
rehum to COH G^eral Service BBA participation in the Aggregation Program. 

The City developed this Plan of Operation and Govonance in compliance with Ohio law 
regarding municipal opt-out aggregation of natural gas consumers, including two public 
hearings prior to its adoption. 

The Grandview Heights City Council shall approve through resolution or ordiiumce the 
Aggregation Program's Plan of Op^ation and Govemance m acaadsmce witii Ohio 
Revised Code Section 4929.26. Amendments to the Plan of Operation and Governance 
may be subject to Grandview Heights City Council approval and filmg with the PUCO. 
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After adoption of the Plan of Operation and Governance, the City will file with the 
PUCO for governmental aggregator certification and also register as a governmental 
aggregator with COH. 

Aggregation Program participants ace subject to the same standards aiul re^xmsibilities 
as other natural gas consumers, including papnent of billings and access to metering and 
other equipment necessary to carry out utility C)>erations. 

The Aggregation Program may be discontinued upon the termination or expiration of the 
CRNGS Provider ccmtract without any extension, rraewal or subsequent contract being 
executed. In the event of Aggregation Program termination, each participant will receive 
notification at least 60 days prior to such program termination and could return to COH 
General Sarvice Rate or select anofh^ aî HOved CRNGS Provider. 

2. Detcrminatten of Rat^ 

The City will not buy and resell natural gas to Aggregation Program participants. The 
City will aggregate natural gas loads within the City's corporation limits including 
municipal facilities. Through a competitive selection process, the City will develop and 
negotiate a contract with a CRNGS Provider or Provld^^ for firm* all-requirements 
service. The contract will contam mutually agreeable price terms fsxr ̂ ordable, reliable 
natural gas supplies and other related services. The City may pursue this purpose 
individually or in cooperation with oth^ entities. Ontracts will be monitored by die 
City on behalf of consumers. 

C!RNGS Providers will supply information on natural gas supply chaises by COH 
customer rate classificatioii or other apprc^ate pricing cat^ory as ai^roved by the City. 
All natural gas siqyply charges will be fully and prominentiy disclosed in consumer 
emoUment materiaJs and wiU be subject to approval by the Grandview Heights C t̂y 
Coundl. 

The City will contract only with a CRNGS Provider or Providers tiiat me^ at a 
minimum tiie following criteria: 

1. Certified CRNGS Providerby the PUCO 
2. Registered with COH 
3. Have a service agreement under COH Gas Transportation S^vice Tariff 
4. Successfully completed ElectTC»uc Data Interchai^e (EDI) computer system testing 

with COH and that CRNGS Provider's EDI computer system is c£^able of effectively 
processing Aggregation Program EDI transactions in a timely manner 

5. Meet standards ofcreditworthincss established by the City 
6. Have a customer call center capable of effectively handling participants' questions, 

concerns and disputes in a timely manner using a toll-free telephone nimiber 
7. Hold the City harmless from any financial obligations arising fiom offmng natural 

gas and/or energy-related services to Aggregation Program participants 
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The CRNGS Provider's contract will run for a fixed term (i.e., one to five years) and 
contain all pricing, charges, early termination fees, etc. in clear and easily understood 
terms. 

Tlie CRNGS Provider's rates will include an acfaninistrative foe, which ^lall (if 
implemented) be collected on behalf of die City to fund tbe implementati<m and 
administration of the City's Aggregation Program. The administrative foe will be 
adjusted annually to cover the City's cost of administering tiie program. The fee will be 
reviewed aimually to ensure th^ the amounts collected do not exceed the cost of 
administering the aggregation program. 

COH assigns customer rate classifications, character of service and associated regulated 
rates subject to PUCO approved tariffs. In addition to the CRNGS Provider's gas sovice 
diarges, consumevs will continue to be billed for COH service and delivery charges. 
Although the City may participate in regulatory proceedings and represent the interests of 
consumers regarding liiese regulated rates, it cannot assign ô  alter customer rate 
classifications. 

h, Flan for ProvidiBg Opt-oot Notice 

Initially, each eligible consumer witliin the City's corporation limits will be automatically 
included in the Aggregation Program. However, prior to actual enrollment, each 
consumer will receive a notice from the City detailiisg the Aggregation Program's rates, 
terms and conditions. 

Eadi consumer will thai have a 21-day poiod to opt-out of or decline to participate in 
Ihe Aggregation Program without d i a ^ . Consumers opting out of tbe jnogram will 
remain on Columbia Gas of Ohio's (COH) established tariff rates imtil such time as tiiey 
select an approved CRNGS Provider. A similar opt-out period will be offered every two 
years during which time consumers can leave the Aggregation Pro^'am witiiout paying 
an eaiiy termination fee. 

4. Pnx^ss for Dettt-miniag the Pool of Customers 

After contract approval by tiie Grandview Heights City Council, the CRNGS Provider 
will work with the City and COH to identify all eligible consumers within the City's 
corporation hmits. 

All eligible consumers will be notified of the rates, charges and other terms and 
conditions of participation in the Aggregation Program and that they will be 
automatically enrolled in the Aggregation Program unless they "opt out" or decline 
participation in the program. Consumers will be given a 21 -<tay period in which to notify 
the City that they wish to opt out or decline participation in the Aggregation Program. 
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After the initial 21-day opt-out period has elapsed, all eligible consumers who have not 
notified the City of their desire to opt out of the Aggregation Program will be enrolled by 
the CRNGS Provider at the eariiest date practicable. 

Consumers enrolled in the Aggregation Program by the CRNGS Provider will receive a 
letter fiom COH notifying them of tiieir emollment. Consumers will have seven calendar 
days to notify COH of any objection to their enrollment in the Aggregation Program. 
COH will nc^fy the CRNGS Provider of consumer dyjections or any reason that a 
consumer was not enrolled in die Aggregation Program. 

C^iuners who meet the folloinmig criteria will become Members of the aggregation 
program: 

• Axe not cmrently buying gas from another su{^lier; 
• Are up to date with tiiedr bill payments; 
• Have not opted out of the program; 
• Currently have service witii COH; 
• Are classified as non-mercantile; 
• Have not exercised tiieir rig^t of rescission, or; 
• Are not on the Percentage of Income Payment Plan (PIPP). 

New members may opt into ihe Program i ^ n contract exph^ion with an alternate 
suf^lier. These meiid>ers will need to contact the CRNGS Provider for enrollment 
information. The CRNG Provide- has a right of refusal in accordance with criteria 
descriiied in this plan. 

The CRNGS Provider will build and maintain a database of all Aggregation Program 
participants. The database will include the name, address and COH accoimt numb^ and 
may include other pertinent information as agreed upon by the City and the CRNGS 
Provider. Such information nmy include the C31NGS Provider's account number (if 
different from COH account number), rate code, rider code (if {^licaible), most recast 12 
months of natural gas consumption, and met^ reading cycle. The Aggn:^ti<m Program 
database will be updated at least quarteriy. The City will have the right to access 
information in the database for purposes of auditing. 

The CRNGS Provider will report to the City the status of Aggr^ation Program 
airolhnent on at least a monthly basis. 

Participants who wish to leave the Aggregation Program may do so: 

• During the initial 21-day opt-out period; 
• During the seven day rescission period; 
• During subsequent opt-out period offered by the City at least every two years; 
• At any other time; however an early termination fee may be assessed. 
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In addition to the im'tial 21-day qpt-out period described above, each participant will be 
giv^i an opportunity to opt out of the Aggregation Program every two years without 
paying an early termination fee. Consiuners who choose to opt out of the Aggregation 
Program at any time other than during the mitial 21-day opt-out period or during 
subsequent opt-out paiods offered by the City may be subject to an eariy termination fee. 

Any consumer ^ o opts out of the Aggregation Program will be returned to COH 
established tariff rates until such time as die consumer selects anodKr ^proved CRNGS 
Provider. 

5. Customer Billing Procednres 

The Qty plans to utilize COH consolidated billing service in which eadi consumer 
account receives one bill itemizing ̂  CRNGS Provider's natural gas ̂ pply charges and 
COH (teliv^, transition and other PUCO-approved charges. The bdllmg statement will 
be consistent with ai^licable PUCO rules and regulations. The Gty will consider othor 
billing options, incliidmg CRNGS Provide consolidated billing, if and when they 
become available and if it appears advantageous to do so. 

§1 Credit and Deposit PoOdes 

Collection, credit and deposit procedures remam the r^ponsibility of the Local Utility, 
the selected supplier and the individual member. Mcmibers are required to remit and 
comply with the payment terms of the local utility. This program will not be responsible 
for late or no payment on the part of any of its memb^s. The Mimidpality will have no 
separate credit CH* deposit policy. The selected supplier shall not charge ra(»v than 1 34 
percent per month for overdue balances owed to the selected siqiplicr. 

2- Ckyveramental Aggregator^s Customer Service Procedures and Dtonte 
Resoiutiiat 

The Aggregation Program only impacts the source of natural gas supply. COH will 
continue to deliver the natural gas purchased through the Aggregation Program to 
participants' homes and businesses through its natural gas distributicm system. 
Participants with question or concerns regarding service delivery or safety, such as a 
natural gas outage or odor of gas should continue to contact COH at 800-344-4077. 
Meier reading or other billing questions should also be directed to COH at &e same 
number. (Questions regarding Aggregation Program enrollment or opting out should be 
directed to the CRNGS Provider, General questions and concerns should be directed to 
either the office of the Director of Admiuistratitm, City of Grandview Heights. Disputes 
unresolved by the aforementioned parties, should be directed to either the Ohio 
Consumer's Counsel or the Public Utilities Commission of Ohio. The followmg table 
gives toll-free telephone rmmbers for use by consumers. 
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Question or 
Concern 

Natural gas outage or 
interruption 
Turn natural gas on or off 
Meter reading^illing 
To enroll in or opt-out of the 
Aggregation Program 
Aggre^on Program 
(Questions or concerns 
Unresolved dilutes 
(residential customers) 
Unresolved dilutes 
(all customers) 

contact 

COH 

COH 
COH 
CRNS Provider-

Diredtnr of AdnmtislratiiQa 

Ohio Consumer's Counsel 

Pubtic Utilities Commission 
of Ohio 

Telephone 
Number 

800-344-4077 

800-344-4077 
800-344-4077 
soo^mHmm 

614481-6215 

877-742-5622 
occ(^c.state.oh.us 
(800)-686-7826 (voice) 

(800)-.686-1570(TDD) 

8> Members Moving IntoAVUhin the Aggregation {New Account Number) 

Consumers who move into the City after the hutiat opt-out period will be not be 
automatically inchided in the Program, but will be afforded an opportunity to enroll. 
However, tiiie City cannot guarantee that the rates, terms and cor^itians to consumers 
enrolling in the Aggregation Program after the initial 21-day opt-out period wiU match 
those of the initial enrollees. 

The same rule will â î ly to participants who move witiim the City after the initial opt-out 
period, if they are ^ven a new account number by COH. That is, they will not foe 
automatically included in the Program, but wiU be given an opportunity to re-enroll undor 
a new set of rates, t^ms and conditions. 

9. Mftmbcrs Movfaie Withim the Aggregation fSame Account Nambfer) 

Participants, who rolocate within the City limits and retain the same COH account 
number, will be allowed to continue in the Aggregation Program at then: liew location 
under the same terms and conditions as at their former location, subject to any switching 
fees imposed by COH, 
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10. Joining the Prognun at a Later Date fQpdng-In> 

Residents of the City who initially choose to opt-out of the Program, for whatever reason, 
and wish to enroll at a later date, will be treated the same as a new resident That is, they 
wiU not automatically become part of the existing program, but will be given an 
opportunity to enroll. However, the City cannot guarantee that rates, terms and 
conditions to consumers enrolling in the Aggregation Program after the initial 21-day 
opt-out period will match those of the mitial enrollees. 

DEFINITIONS 

Aggregation 

Combinii^ the natiaral gas loads of multiple customers for the purposes of 
s^}plying or arranging for the supply of competitive retail natural gas soiice to 
those customers. 

Aggregation Program Manager 

The person or entity designated by the (Sty to oversee the operation and 
management of the City of Grandview Heights' Munic:î al Neural gas 
Aggregation Program. 

Competitive Retail Natural Gas Service (CRNGS) 

A con^wnait of retail natural gas sendee deemed competitive under the Ohio 
Revised Code OT pursuant to an order of the PUCO. This inchjdes but is not 
limited to the services provided by competitive retail tudural gas service 
pravida:s, natural gas marketers, aggregators and govemmoxtal f^regators. 

Competitive Retail Natural gas Service Provider (CRNGS Provider) 

A person or entity certified by the PUCO and regist^ed with COH who supplies 
or offers to sui^Iy a competitive retail natural gas service ov^ the (X>H natural 
gas di^bution system. This term does not apply to COH in hs provision of 
standard offer natural gas service. 

10 
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Consumer 

Any person or entity that is an end user of imtural gas and is connected to any part 
of COH natural gas distribution sy^em witiiin the City of Grandview Heijj^ts' 
corporation limits. 

Delivery Charge 

Charge imposed by COH for delivering natural gas to a consum^'s home or 
business. The charge includes meter reading, billing, transition costs, maintaining 
natural gas system reliability and responding during em^gencies and outages 
(also called the distributicm charge). 

Distribution 

Delivery of natural gas to a hon% or business through COH owned pipelines, 
meters and other equipmmt. COH distribution system operations will remain 
regulated by the PUCO. 

(jovemmental Aggregator 

An incarptnuted village or city, township or county acting as an aggregator for the 
l̂ -ovision of a CRNGS under authority conferred undo* Section 4928.20 of the 
Ohio Revised Code. 

Mercantile Customer 

A custcmier that consumes, other than for residoitial use, more than Gve hundred 
thousand cubic feet of natural gas per year at a single location within the state; or 
a customer that has three or more location within the state tiiat consiune natund 
gas. other thaoi for residential use. 

Natural Gas Related Service 

Service directly related to the consumption of natural gas at a consumer's home or 
business. This may include, but is not limited to, the installation of metering, 
remote reading indices, regulation; the maintenance, repair or replacement of 
appliances and other energy-ccmsummg devices at a consumer's premises, and the 
provision of energy consumption measurem^it and billing services. 

11 
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Natural gas Supply Charge 

All charges related to the acquisition of natural gas by the CRNGS Provider, and 
its delivery to the City's distribution system. 

Ohio Consumers' Counsel (OCC) 

The CMiio Consumers' Counsel (OCC), established by the Ohio Legislature in 
1976, represents the interests of Ohio's four million residential utility customers 
served by mvestor-owned utilities in proceedings before tiie PUCO, other 
regulatory agencies and in the courts. The OCC also educates consumers about 
utility issues and resolves conq)laints individuals have with investor-owned utifity 
companies. 

Participant 

A consumer enrolled in the City of Grandview Heights' Municip^ Natural gas 
Aggregation Program. 

Public Wlities (hmmissim of Ohio (PUCO) 

The state agency charged with assuring all consumers (residential commercial and 
industrial) saved by investor-owned utilities have access to adequate, safe, and 
reliable utility services at fair prices. The PUCO r^ulates a wide variety of 
investor-owned utilities, including natoal gas, electricity, pipeline, 
heatiii^cooling, local telephony long distance telephone^ waterworks, 
wastewater, raihoad, housdiold goods carriers:, water transportation, hazardous 
materials carriers, and conunerdal transportation carriers. 
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EXHIBIT B-3 

AUTOMATIC AGGREGATION 
DISCLOSURE 



EXHIBIT B-4 

OPT-OUT NOTICE 



Sf, mPCf 
November 20,2009 

Dear City of Orandvidw Hoghts Resident: 

The City of Grandview HeigMs (s providing you with the opportunity to participate with other City of Grandview Heights residents In 
a natural gas gowmmontat aggngaVon prdgram, with IGS Energy of Dublin, Ohio aa yo i r supplier of gas. 

Under govenvnental aggregetion, Grandview Heights acts on behalf of natural gas consuners in the comrmnity to negotiate a gas 
8i|7ply contract wHh eligible suppHem. Both Grandview Heights and eilgft)le retaR natural gas suppliers have to be certified by the 
Pubic Utilities Commission of Ohio. Grandview Heights City Coundl passed ordinance no. 05-33 on August 10,2005 adopting INs 
program after Grandview Heights voters approved the imptemsntation of the program. Your enrollment in the Grandview Heights 
Aggregation Program will begin within one to two billing periods after submission of your account to Columbia Gas of Ohk> 
(Columbia) and end \^th your October 2010 billing period. 

Your new price under this program will be 0.829 per CCF through your October 2010 billing period. While Columbla'a price 
changes each month, this rate of 0.B29 per CCF is a fixed rate and guaranteed through your October 2010 biliing ireriod. To see 
how this rate compares with other fixed price offiars that are available to you, you may visit the Public Utilities Commission of Ohio 
Apples to Apples ComperiscHi Charts a l www.puco.ohto.gov. 

There Is no charge to foln the program, if you ara ever unhappy with this price you may leave the program free of charge at 
any time. Please refer to Ihe attached Temis and Conditions for ftjl details of this offer. Prior to your November 2010 Mtling 
period, you will be contacted again with a new ofW lo be in effect for your November 2010 through October 2011 billing periods. 

You wi l l be automatically enrol led in OraiKlvisw Helghte's Nabjral Gas Aggregation Program unless you choose to "opt 
ou t " » t h a t le* afFlrmatfvety chooee to ngt participate. If you want to be exduded from the City of Grandview Heights Natural 
Gas Aggregation Program, you must return the enclosed "Opt-OuT Fonn or contact IGS Energy al 1 -677-448-8719 by December 
11.2009. If you do not canoet or opt-out at this time, you will be enrolled in the program until you cancel or it expires. 

Under this aggregation, ColiHnbia will continue to maintain the ptpeline system that delivers natural gas to your home or business. 
You will continue to receive a single bill from Columbia for your natural gas service that wifl include a gas sufjply charge from IGS 
Energy and sales tax in place of the Gas Cost Recovery plus gross receipts tax charged by Columbia. You ^ 9 still contact 
Columbia regarding loss M gas senrlce, odor of gas, or for any other concerns or issues having lo do with your local service. 
Budget billing and automatic billing options win continue to be available thnxigh Columbia. 

If you have any questions please cal l IGS Energy at 1<877-448^719, weeltdayt, firom 8:00 a.m. t o 8:00 p.m. EST. For 
general lnlor?nation on natural gas deregulation in Ohio, you can also visit the Wsb Site of the Public Ut i l i t i ^ Commission of Ohio 
fwww.PUCOohio.Qov\. 

Sinc«P$)y, 
Tha CHyofG/wdvlewHelif i f is and IGS Snargy 

P.$. RBmem!>ef to return the "Ort-Oul" Jorm only if vou do not want to DartldDate In the Natural Gas Aggregation Program. 

If tiie home or $malt busin»s for wNch you have received this letto* is not located within ihe city Nmits of Grandview Heights, you have 
raoeivsd this letter in error. Please contact IGS Energy st l -877-448-6719 to be removed from the aggregation list 

Yvu V9 not 9llpfbtft to partlclpat« in th l i praorun If you ara cumney BnTollKl in V n PtPP pregrwn. 

12 digif account number as ft appears on your Columbia Gas of Ohio gas bill. 

rmn 
I wish to opt out of the Grandview Helghte Natural 

Name (Please Printi. _ „ G»» Govemmeirtal Aggregttlon Program. 

Address (ciH«iK«to,^o^ 

CHy. State. Zip LJ 

Phone Myirrtier. 

Emal Address^ 

Signature (REQUIRED) 
Promo Codec 

OOCOH01 

http://www.puco.ohto.gov
http://www.PUCOohio.Qov/


s^^fTiPCt 
My Natural Gas Supply AgpHnwnt wjtti lOS E n a ^ 

AMPOmH^AMDVIgWlD.OPTCHIT .. K « p for > ^ r rWOrJ* 

Tami: Tha communK/i opt-out govHTnanl aurigai ion pragiam ( a w ' P t o ^ ^ 
enemy and ttw coniumar wjU ba rahKrad In tha f in i parun, ' m / , -ina' or 1')«« ray $u|ipiiqr on Iha ProgrBm wlR begin uritti^ ona to two bttra cvdaa attar nw 
wvollinant or r ^ elwnoa is conflnnad MtHh the utIMy conparw and Bhal oorttinue ihrougii my Octobar 2011 uU% tHHng cycle, unleu noWlaaothflnvlse. lOS 
Snway will supply ^ commodihr portion of my natural OBS end Cokvnbia Gas of Ohls «wi be my Natural Gai DistruMtion Company CHOOC'}. I cen cortact tha 
)0S Ermoy cftoiM dapsfttnwil by phono lA 1400^604474, by fax at &t44Q3^70, In wrttlng at P O-BOK S060, Dufam, OH 43017, v throuoh thair wab site at 
hup'i/vvww.iesene^.coni. 

ftagulatory: Tha NGDCs choice pragram and the govamment aggregation for my conununi^ are %tififA lo ongoing pLd}lic l^iGes Commisilon of Ohio (PUCO) 
jurUdMlont and I undaritantf that ff sw chdica pnjgrwn or this Prograrn i9 lenninated. thb Agrem 

Piiea: My price through my October 2010 bttng cyclo wiU be tcsas per Ccf, which does not mdude appltotfUa sales tsv or NQDC transportation and other 
ohdroea. Sagirvilnii with my November 2010 biflins q n ^ and tharaaftsr, my community, witti Iha e o m n l and uieement of IGS Enemy, wll have ffw rlgN to 
detHmina the price o( my gas each month ttvouglh my OcMwr 2011 billing cycle. InthaevantmycQtnmwkanJiGS Energy canrMWWbtlahttwprioe (or arty 
rrionth after October ;K)1 0, as doKiribad harah, than this agntamerd wffl tenninaie and I will be returned lo the N ^ 

Ronewil: If my communis• oavanwMnlal ag^vgation continual, al least every two year* from the vs^Nshment of ttiis Progran tha government amragator or its 
«^j(4nr shall provlda ma notice of my right to Gvrt out of Iha agf^egationwfthoutperwly. The process for provldHignwHnihmmce of my right to optKiutihaHlnakjda 
a pro\^tion for me to ratum a poet card or eimyar notice to the govemnientel ngragalor or the supoNar. For raiewali. I vii l have at leastlwinty-one days Inm tha 
pMi mark data on the wrieen notice lo choose to cot out of the Program, and my letum post card or notice that is post marl<ad bafora tlie opt out deadline has 
elftpsad shall oount as timely sonL The notice win folbw the prooadurei eviabfshed for Hie infllal optout nolics set forth In tfiis njie end shal proninently disclose to 
customers stl changes to fhe tomis and oomSlKMW asiocjalad vrilfT l ^ sggngslJon. tafflantKfadtoopNoutorttwgovarT^nentagomgationprosrani «J««te«9ry 
two years Irom the commencenieni sent data of tha Profpani. wMwul a penaky. It 1 am In tha f^ro^am « t w i the Program is taiewed and) do iwt exercise my tigM 
to opt-ouL I wiR be cordinued in tfw Progrsn. 

Ree^srton F«tod: Iwf lhsve21 dmfmm1hepDslmarkdataafmyopl-«uirKiiicetoeinrctoernyrighttooptK)utofmyconiOTiu^ If |<tonolopt<i4 
of he Prognm. (GS Enarpy wlfl submit my anroflmanl to the HGOC and I if I «m new to the Program or a new cuetomer to IGS C n e i ^ wHI have 7 buslnsts dsyi 
from tha post-mark dale of ttw oonAnnatlon notice sertt Iw the NQOC to rescind my anroHnnent. I can rsBond my enraanenl by caitactbu tha NGDC In writing or by 
M^hone at the numljer pravided on ttw oordinnation nofica within that 7 day perioa Omerwiie. I cwi oancal this agreement n detaDad Selmv. 

Carioaniilon: Eittw party « n cancel this AgreamenI within th« f M 30 days of enrollment with IGS Erway l)y p m v ^ ^ 
carcalEBtion tee. At any o t t i e r ^ a either parly can cancel thto agreement with nollodlotteoVw.wlthoure cancellation fee. Cancellation notice* providsd^ler the 
NGOC deadlina may rasuH in addfional monlh(s) of senrlce bwond the cancellation notioe date, aa ^ eftective data t& all caneetiattons ere subject to NGDC 
guidabies and I agree to eonlinue to pay for my senrioe with IG8 &iergy for eH pohods b^ed w ^ IGS Energy. I understand th« if I iwXch my ssofics to snUhar 
•uppller or back to Ihe NGDC an NGOC ewitehing tea may app^ under tne NGDC's tern and the NGDC may tfwrge a p ^ 

Coritac^ arid Of«putaRes^ulic«w: In the event of sbiling depute or ts«ut«r«ga/dlr^vslurne or nittsrino, (should contact the NGDC ti8w number l i f M on their 
bill- For other qussiiore or concerns about prioiru. I can contain the IGS Enargy choioe dapadmentbyphorts wael(daysfrQinS:OOa.m. to 5:00 pm, ESTat1-8D0-
:ao-4474, by fax 614^3-0470, in writtng at P.O. Box W60. Dublin, OH 430l7, or through their web site al www.j(^enerQy.Dom. Abo. t can contact IGS Energy 
ihToinh e-maii at choicsQtvterwrgy.coin. tf my questions w concerns ere nu leaohred after) have catted )QS Enemy, or for general utifity information, lesidentBt 
and business customars may caQ the Public UtMtles Commtasion of Ohio (PUCO} toll free at 1-800-BaS-7B26 orfor TOD/TTY toil free at l40O-e8e-15T0. from 8:00 
a.in. to $:3{] p.m, weekdays, or visit the PUCO wabeito at www.puco.ohio.gov. The Ohio Ctonsumers Counsel (OCC) represents residsnlisl utility customers bi 
mitlerB bafor* tha P'UCO- The OCC «an be ooruaoted ton free at 1-e77'742^e22 from 8:00 am. to 5:00 pjn. weekdays or visit www.pickoce.Drp. 

BHIIng: For my ccnvanisnee J wil raoaive only one bM, which wiN be isaued tiy the NGDC each month and wfl! contain IGS Energ/s oas price plua applicable taxes 
w d all of the NGOC's transporoiion end other appieaUe oharoes, inclucfing any lata feea assKsad by the NGDC. I agree to continue to pay the NGDC for the 
anUre gas bM inder the NGDC^ payment terms and ooniSlkms, HI pay (Aider tha budget Mil payment p w v j understand a w this eenioe is availabte and wlU nemein 
avaaable. IGS Enaiw msetvas the d ^ to issue an tivoica to me dincdy, such invoice would oorriain « S E ^ ^ 
and all of the NGDC'atranaporteSon and other applcable^taroes. If K3S Enem^raicesmedBecllyaridlfairtopawwrithtrtmetemMspeolMQnHwi^ 
lata fee of t.5K par month on all past-due amounts wUtapp^.R IGS Energy biiw me direally for sarvtcea provided, iGS Energy may terminate dtis Agraemanl mth 
fourlean {14) days wiiltan nolica should I M l to pay tha bill or meet any agreed-opon payment anangenrants. If I faR to pay my invoices timely w h i ^ indude IGS 
Energy charges, ths NGDC mwf dbeanratA my sennce. accordb^g to lar^ guidE«ne% I mev mquast, at no charge, MP to 24 months of my pi^vnoni hluoiy lor 
aarvices rendered by IQS Energy. Other than for <toeraiion. maintenance, anlgnmart and tranafar of my account or, where IGS Energy is performing bwng 

, or for conurarcid wileciions, IGS Energy wlB not (fiselc^e my account number to any <^ar third party without my affimtativc 
i^on or pursuant to a court or Commission order and that, other than for credit dwcMng w d credit reportirw, i IGS Enerw 

lOS Energy wiBnoldlaclOBemy aodalsBCUri^ number without inyafrinfnatlve written consent (vpursusTil to courlord^ I auihorizoiOS'Eneroyto'otitalnmybilltro 
auttwriza^on or pursuant to a court or Commission order and that, other than for credit dwcKing w d credit reportirw, i IGS Erterw i» pefformlng billing services. 
IQSEnergywiHnoldlsctoBeniyaociBlsBCU^ " " " " " • " ' " . . . . - - _ 
peymenl and usage ̂ story from tha NGDC. 

Assignment: This nxitract Is assignable by IGS Energy without my consent subject only to required regulatory approvals. IGS wH use its best efforts to give tfw 
NGDC and me thirty (30) days wriUen notice prtor la an̂ r assignnient 

MmrtngrrenninaSon: I undentand that this contract wil sutomaHcally tonninau, without penalty, if I ralocato ouMde my commun^ aggregaliDn Program 
boundaries, or f the raquesled service location is not served by the NGClC. Also, 1 underaiand that I rlave ttie lighl lo lenninBte this Agreement, without penally, if I 
relocale inside the NGCK swvice tanHoiy wnd tha NGDC doea not have coniraa porttf>iay and I IGS Energy agrees to aflow me to continue. In auch tnstencss, I 
wouki have 10 ennill with IGS Energy under a new agraamant, as ^Is Aomemenl is ordy vald far opt-out ooverranent aggragalion. I understand that t am not 
entitled to Ihe pricing or service Itom IGS Energy hereunder at my new locaiton until such time aa the NGDC accepts my enmOmartf vrBh IGS Energy at my new 
kcetion and^iir transters my contract to my new location and that tha pricii^ hereunder will not ba extended lor adoiUonal m«rth& that I was not wllh IGS Energy, 
unlets agreed to In writkig by IGS Energy. Except aa providad in this Aj^ement, K i(^& Energy returns me to the NGOCi salae sarvica, this Aaraamanl wu 
temdnaie without penally to me 

E^bUity / U n c t i o n of Liability / JuHsdicUon: Jhl» P m w m i is tor residential and small commatdal customers that use 5,000 0 ^ a year and sra ottwwiae 
elignia for opt-out government aggregation programs. IGS Energy and my community shal use its best effi»ts to ensure that only eligible customer eccouds wlhin 
Us govemmentfll boundaries and cuatomera who have not opted out are inckided in its aggregafica If ineligible accounts. eCDounts ftom outsida of tha govemmentd 

, B^egatci's govammwitBl iKwdarlBB, or accounts lor customers vrtio opted out of the aggregation are switched to the govemmentol efioregabon. as soon as IGS 
I &vBrgy Is aware of such event (ha gcvsmnumtal aggregator (or IGS Energy) wil promptly contact die nalurai gas company to have the customer switched bar̂ k to 
I Iha ojsloinef'a lomnar simpiiar, and wiH pay any awidiing fee imposed by die NGIX; for such switch. Participation In dw program is subject to the rules of the NGOC 

snd the njlesestabliahed in C^oAdminlstradve Code 4901:1-2a Customers ate somelTiiestemibialed or not anroHed In the program due to NGDC issues. In such 
butancas, l can contact the NODC to correct the problem and be reinslated or enroSed in the Program. Regardtoss of tha reason lor temninatlonL In no case will the 
o r ig^ l term be extended for months that I ww unable to participato nor will IGS Ener^ have any liabii^ tor any earty tomninaaon or tor any momhs that I was 
unable to participaie in the Praoram. IGS Eneigy assumes no Uabllty or responsftiiiity for losses or consequet^ial damages a r i s ^ fiom Aams associated wilh the 
NGOC Including, but not Bmlted to: operations and maintenance trf mab- system; any intenupHon of servJoe; terminetion of service: or deterioration of servios, nor 
does IGS Energy assume responslwllta or tisbillty for damages arising from any in-home or building damages and in addiliDn i t i a l m l be ra^onsble tor any 
mdiieot. consequanb'al, spedal or punitive damagas whether arising under conirect. tort (inciuttirui negliDerwa or strict liebili^] or any ohsr l ua l ttieory. Tha parties 
agree thd If Ou custoner Is unable to rasdve Its issues through Uie PUCO as detayed under 'Contract and Oispi^e Resciultorf above cr Ifauit is filed any tagal 
action inw^ng mis Agresfflani shall be brouoht only in a oowt of me State of ( M t sliting in Fronklin Counfy. Ohio or the United StMes Distinct Court sitting in 
Franklin County, Oltio. I submit to the personal jurisdiction in such courts and trrsvocsbly waive sra obiedians that I have or might have bi tha future to such courts 
as the pmper mum tor er^ and all actions arisng under this Agreement Tha parties agree that iN i Agreement shal be intsrprated under the laws of the Slate of 
Ohio, regardless of Ohio's choice of law pnoviskins. 

NOTICE 

Ratum the ''Opt-OuT fbnn ssk If you do ijsj want to partielpete in tiie Orandview HaloMi Nature! Gee Aogregstlon Praaram. 

Rirtum bv Docambor 11.20qy to-

Natural Gas Govemmental Aggregation Program 

PO Box 9060 

DulJlin, Ohio 43017-0960 

Form: AMPOC0H-0RAN0VIEW1(W)PTOUT 

http://www.j(%5eenerQy.Dom
http://www.puco.ohio.gov
http://www.pickoce.Drp


EXfflBIT B-5 

EXPERIENCE 



The Ĉ itv ofGrandview Heights has experisice in negotiating, contracting and providing 
for cGmmon sauces for residents of the City. Some examples of experieoce as a service 
provide arc: 

• Water and Sew^ Service 
• Police and Fire Service 
• Parks and Recreation 

The Mayor, City Council and City Staff routinely negotiate for services and siqiplies that 
benefit the residents ofGrandview Heights. 

However, due to the complexity of municipal opt-out aggregation, the City has chosen to 
retain the services of a consultant to assist tiiem in designing; implementing and 
mamtainlng I h ^ gas aggregation program. 

Contractual Arrangcnjents for CapahiKty Stey f̂iftî * 

The City ofGrandview Heifihts states that a valid contract exists with: 

AMPO, Inc., A Siibsidiaiy of AMP-Ohio 
2600 Aiipwt Drive 
Columbus» Ohio 43219 

for the purpose of providing consulting services on municipal opt-out gas ̂ gregation. 

ndailed sirnimarv of the services befog Provided: 

• Assist with developing model ordinances to create opt<»in or opt-out natural gas 
aggregation programs. 

• Coordinate and work with municipal local ofSciats and sta£f to develop a 
procurement strategy for reliable ^id competitive natural gas supplies and related 
services for the tiatural gas aggregation program. 

• Assist with the preparation of a Plan of Operation and Govemance for the natural gas 
aggregatioa program. 

• Coordinate and assist with the prqiaration and filing of the required agj^gation 
ceitificalion documents with the Public Utilities Commission of CMiio (*TUCO'> 

• A s ^ wt^ performing the PUCO requiiemenls for govemmental aggregation 
programs. 

• Provide consulting services and administer the process of negotiating with certified 
natural gas suppliers, developing and soliciting requests for quotations Ĉ RFQ*") or 
requests for proposals ("RFP'̂ . 

• £valuate and manage the ongoing negotiations and/or RFQ or RFF. 
• Analyze the negotiations and/or RFQ or RFP's fiom certified retail natural gas 

suppliers and make recommendations to local officials and staff 



Assist with developmg and negotiating the contract with the certified retail natural 
gas supplier to serve the aggregation program. 
Assist the municipality in executing and administermg agreements with the selected 
certified retail natural gas supplier. 
Coordinate the PUCO customer notifications and other requireanents for enrolling 
residents in the municipal natural gas aggregation program. 
Work with and assist the municipality, the certified retail natural gas sui^li^, and the 
natural gas local distribution conqiany (o ̂ cilitate the enrollm^t of customers in the 
municipal natural gas aggregation program at the earliest date practicable. 
Work with the certified retail natural gas si^fier to coordinate and commimicate 
with the municipality regarding enrollments in the municipal natural gas aggregation 
{Hxsgram, cost savings to participants, and other related matters. 
Assist the municipality in developing effective consumer education materials to 
explain the aggregation program and make community presentations as needed 
Assist with monit<»ing proceedings of applicable legislative and regulatory bodies 
and provide analj^ts and updates on changes that may impact die municipal natural 
gas aggregation program, its participants, or die municipality. 
Represent the interests of the municipality at meetings with the c^fied retail natural 
gas suf^lier and the local distribution company concerning fhe municipal natural gas 
aggregation program rates, terms and condittcms of service, customer concerns, etc. 
Assist and work with the municipality to prepare and file annual reports required by 
tbe PUCO and Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code. 
Coordmate with municipal- legal counsels to facilitate legal reviews and/or opinions 
that may be needed in connection with the aggregatitm program. Please note that the 
performance of any legal work, including but not limited to the legal reviews and/or 
opinions, are beyond the scope of AMPO's sravices. 
As die initial term of die certified retail natural gas s^>plier contract agreem^it nears 
its end, repeat Phase I activities to secure ongoing comp^tive natural gas sil l ies 
and relate services for the municipal natural gas aggregation program. 

Documentation ofCtm^^^f^ Partv*s Expmcnce in Enerpy A^preffltion: 

AMP-Oblo 

Founded in 1971, Columbus based American Municipal Pow^-Ohio (AMP-Ohio) was 
organized as a nonprofit corporation for the purpose of owning and operatii^ electric 
&cilities or otherwise providing (or the generation, transmission and/or distributimi of 
electric power and energy to its member cmnmunities. Members include 80 of C%io's 86 
municipally owned electric systems, two West Virginia public power communities and 
three in Pennsylvania, ranging in size fix}m 116 customers to more than 80,000 
custom^s. Collectivelyr AMP-C îo member communities serve a{̂ [»roximately 364,000 
customers. 



AMP-Ohio coordinates, negotiates and develops power supply options and mteichange 
agreements on behalf of its members. AMP-Ohio also owns and operates the Richard H. 
Gorsuch Generating Station, a 213-megawatt coal-fired &cility located m Marietta, Ohio, 
that provides power to 4S participating communities, and has undertaken an ambitious 
program of siting distributed generation in member communities throughout Ohio, hi 
addition, AMP-Ohio serves as an indepetkdent project manager for Ohio members 
participating in joint ventures to share owner^ip of power generation and transmission 
facilities, including the OMEGA TVS project, a 42 MW run-of-the-river hydroelectric 
power station completed on die Ohio River in 1999. 

AMP-Ohio also <̂ perates a sophisticated 24-hoiu- energy control center that monit(»s 
electric toads and transmission availability, dispatches, buys and sells power and energy 
and controls AMP-Ohio and m^nber-owned generation. A competent in-house 
^igmeering, (^rations, sa€^, power supply, key accounts, economic development, rate 
and environmental staff is available at AMP-Ohio's headquarters to assist member 
communities in addition to performing AMP-Ohio duties and providing siqiport to the 
joint ventures. 

AMP-Ohio's knowledgeable, experienced staff uiKlerstands the unique challenges faced 
by local government staff and elected officials. AMP-Ohio is governed by a 16-member 
Board of Tn^tees, all of who are local government representatives, and a number of 
AMP-Ohio staff m^nbers—including its president—once worked for local governments. 

AMPCMHC. 

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP-<%io whose 
purpose is to |»x)vide direction and service to local governments and other ̂ lergy 
consumers in evolving en^gy markets. This includes the develoi»nent and 
implementation of local electric and natural gas aggregation programs, review and 
iKgotiation of energy contracts, and the evaluation and implementation of aiergy supply 
alternatives for local business, industry and governmmt AMPO, bic. has been an 
^Tproved supplier in the Columbia Gas of Ohio CHOICE^^ and Dominion East Ohio 
Energy Choice programs and currently works with over 40 Ohio cmnmunities to offer 
natural gas and/or electric aggregation programs to residential and small commercial 
customers* 


