
August 13, 2010 

Public Utilities Commission of Ohio 
Attn: Docketing Division 
180 East Broad Street 
Columbus, OH 43215-3793 

RE: PUCO Tariff No. 2 

Dear Sir or Madam: 

Enclosed please find one original and eight (8) copies of revisions to PAETEC 
Communications, Inc.'s ("PAETEC") PUCO Tariff No. 2 with an issue and effective date of 
September 1,2010. 

This filing seeks to add a new charge for Company assisted Emergency Call Forwarding.; 
business customers were notified via Bill Message beginning July 1, 2010, a copy of 
which is enclosed. In addition there is language added to the previously blank "Non-
Routine Installations" section. 

If you have any questions, please feel free to contact me at (585) 340-2709 or by email 
at Katherine.Hoagland@Paetec.com. 

Sincerely, 
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Katherine Hoagland 
Tariff & Regulatory Analyst 

Enclosures 

This I s t o c e r t i f y t h a t the images appearing a re an 
accura te and complete reproduct ion of a case f i l e 
document delivered in the regular course of business • 
T e c h a i c i a n _ _ 0 ^cate Procea»edJMfiLLfiJ!fllO__ 

PAETEC 6 0 0 WILLOWBROOK OFFICE PARK FAIRPORT, NY 1445O WWW. PAETEC.COM 

mailto:Katherine.Hoagland@Paetec.com
http://PAETEC.COM


The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS 

(Effective: 01/18/2008) 

Phone 585-340-2822 Fax 585-770-2498 

Phone 585-340-2822 

In the Matter of the Application of PAETEC Communications, Inc. ) TRF Docket No. 90-9120 
to add a new service named "Emergency Call Forwarding" ) C a s e N o . / ^ ~ J / v 7 - T P - > ^ 7 / ^ 
and language to the previously blank "Non-Routine Install" ) IVOTE: Unle^you have reserved a Case # or are filing a Contract, 
section ) leave the "Case No" Tields BLANK-

Name of Registrant(s) PAETEC Communications. Inc. 
DBA(s) of Registi-ant(s), 
Address of Registrantfs^ 600 WillowBrook Office Park Fairport NY 144SQ 
Company Web Address www.paetec.com 
Regulatory Contact Person(s) Judy Messenger 
Regulatory Contact Person's Email Address Judv. Messengfg.paetec.com 
Contact Person for Aimual Report Judv Messenger 
Address (if different from above) 
Consumer Contact Infonnation Laura Silivestro ^ 
Address (if different from above) 
Motion for protective order included with filing? [U Yes | 3 No 
Motion for waiver(s) filed affecting this case? [ ] Yes H No [Note; Waivers may toll any automatic timeframe.] 

Section I - Pursuant to Chapter 4901:11-6 OAC - Par t I - Please indicate the Carr ie r Type and the reason for 
submitting this form by checking the boxes below, CMRS providers: Please see the bottom of Section IL 
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental 

application form noted. 
(2) Infrrmation regarding the number of copies required by the Commission may he obtained from the Commission's web site at urwuKpuco,ohio.^ov 

under the docketing information system section, by calling the docketing division at 614-466-4095. or by visiting the docketing division at the offices 
of the Commission. 

Phone 585-340-3094 

C a r r i e r T y p e H Other (explain below) 

Tier 1 Reaulatorv Treatment 

Change Rates within approved Range 

New Service, expanded local calling 
area, correction of textual error 
Change Temns and Conditions, 
Introduce non-recurring service charges 
Introduce or Increase Late Payment or 
Returned Check Charge 

Business Contract 

Withdrawal 

Raise the Ceiling of a Rate 

Tier 2 Reaulatorv Treatment 
Residential - introduce non-recurring 
service charges 
Residential - Introduce New Tariffed Tier 
2 Service(s) 
Residential - Change Rates, Terms and 
Conditions, Promotions, or Withdrawal 

Residential - Tier 2 Service Contracts 

Commercial (Business) Contracts 
Business Services (see "Other below) 
Residential & Business Toll Services 
(see "Other below) 

D ILEC 

n T R F 1-6-04{B) 
0 day Notice) 
n Z T A 1-6-04(8) 
(0 day Notice) 

n A T A 1-6-04(8} 
{Auto 30 days) 

n A T A 1-6-04(8) 
{Auto 30 days) 

D CTR U6-17 
0 day Notice) 

~ | A J \ N 1.6-12(A) 
Non-Auto) 

Not Applicable 

n TRF 1~6-05(E) 
{0 day Notice) 

D TRF 1,6-05(0 
{0 day Notice) 

n T R F 1~6-05(E) 
(0 day Notice) 

D CTR 1-6-17 
(0 day Notice) 
Not Filed 
Detariffed 
Detariffed 

KI CLEC 

n T R F 1-6-04(B) 
{0 day Notice) 
E l Z T A 1-6-04(8} 
(0 day Notice) 

n A T A 1'6'04(B) 
{Auto 30 days) 

n A T A 1-6-04(8) 
(Auto 30 days) 

D C T R i-6-17 
(0 day Notice) 

D A T W 1-6-12(A) 
(Auto 30 days) 
r S L F 1-6-04(8) 
(Auto 30 days) 

n T R F 1-6-05(E) 
(0 day Notice) 

n T R F 1-6-05(0 
(0 day Notice) 

D TRF 1-6-05(E) 
(0 day Notice) 

n CTR 1-6-17 
(0 day Notice) 
Not Filed 
Detariffed 
Detariffed 

D CTS 

n TRF 1-6-05(0 
(0 day Notice) 

D T R F 1-6-05(E}, 
(0 day Notice) 

D C T R 1-6-17 
(0 day Notice) 
Not Filed 
Detariffed 
Detariffed 

D AOS/IOS 

http://www.paetec.com


Section I - Part II - Certificate Status and Procedural 

Certificate Status 

Cert i f icat ion (See Supplemental ACE form) 

Add Exchanges to Certificate 

Abandon all Services - With Customers 

Abandon all Services - Without 
Customers 

ILEC 

n ATA 1-6-09(0 
(Auto 30 days) 

n A B N 1-6-11(A} 
(Non-Auto) 

C L E C 

r i A C E 1-6-10 
(Auto 30 days) 

C T S 

D A C E 1-6-10 
(Auto 30 days) 

A O S / I O S 

D A A C 1~6-10(F) 
(0 day Notice) 

U A C E 1-6-10 
(Auto 30 days) 

CLECs must attach a current CLEC 
Exciiange Listing Form 

• A B N 1-6-1UA) 
(Auto 90 day) 
n A B N 1-6-11(A) 
(Auto 30 days) 

n A B N 1-6-1UB) 
(Auto 14 day) 
n A B N 1-6-11(8} 
(Auto 14 day) 

n A B N 1-6-11(8) 
Auto 14 day) fi A B N 1-6-11(8) 

(Auto 14 day) 

Change of Official Name (See below) n A C N 1-6-14(8) 
(Auto 30 days) 

M A C N 1-6-14(8) 
(Auto 30 days) 

\ \ C IO 1-6-14(A\ 

Biay Notice) 
C IO 1-6-14(A) 

(0 day Notice) 

D C^O 1-6-14(A) 
0 day Notice) fi Change in Ownership (See below) D A C O 1-6~14{B} 

(Auto 30 days) 
D A C O 1-6-14(8) 
(Auto 30 days) 

C I O 1-6-14(A) 
(0 day Notice) 

Merger (See below) n A M T 1-6-14(Bi 
(Auto 30 days) 

n A M T 1-6-14(8) 
(Auto 30 days) 

T T C I O 1-6-14(A] 
(0 day Notice) 

n C \ 0 1-6-14(A) 
0 day Notice) fi Transfer a Certificate (See below) D A T C i-6-i4(B) 

(Auto 30 days) 

Transaction for transfer or lease of 
proper^, plant or business (See below) 

n A T R i-6-i4(B) 
(Auto 30 days) 

D A T C 1-6-14(8) 
{Auto 30 days) 
n A T R 1-6-14(8) 
(Auto 30 days) 

D C IO 1-6-14{A) 
Oday Notice) fi C I O 1-6-14(A) 

(0 day Notice) 

C I O 1-6-14(A) 
(0 day Notice) 
n C\Ol-6-14{A) 
(0 day Notice) 

Procedural 

Designation of Process Agent(s) DTRF 
(0 day Notice) 

D T R F 
(0 day Notice) 

D TRF 
(0 day Notice) 

i JTRF 
(0 day Notice) 

Section II - Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other 

Carrier to Carrier 
Interconnection agreement, or 
amendment to an approved agreement 

Request for Arbitration 

Introduce or change c-t-c service tariffs, 

Introduce or change access service 
pursuant to 07-464-TP-COI 
Request rural carrier exemption, rural 
earner supension or modifiction 
Pole attachment changes in terms and 
conditions and price changes. 

CMRS Providers See 4901:1-6-15 

ILEC 
n NAG 1-7-07 
(Auto 90 day) 

D ARB 1-7-09 
(Npn-Auto) 
D ATA 1̂ 7-14 
(Auto 30 day) 

D ATA 
(Auto 30 day) 

D UNC 1-7-04 or 
(Non-Auto) 1-7-05 

n U N C 1-7-23(8) 
(Non-Auto) 

CLEC 
D NAG 1-7-07 
(Auto 90 day) 

n ARB 1-7-09 
(Non-Auto) 

D ATA 1-7-14 
(Auto 30 day) 

n UNC 1-7-04 or 
(Non-Auto) 1-7-05 

D UNC 7-7-05 
(Non-Auto) 

• RCC 
[Registration & Change in Operations] 
(Oday) 

v:^,;^..,. .^^^^^^.-^rrrrrr^'^^:^ , , ,-»,^.5»,„;i,:.ij^,...^---^s^r"^^3^v'!:-^- ; •' 

DNAG 
[Interconnection Agreement or Amendment] 
(Auto 90 days) 

O t h e r * (exDiain) 

*NOTE: During the interim period between the effective date of the rules and an Applicant's Detariffing Filing, changes io existing 
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, mil be processed as 0-day 
TRF filings, and briefly described in the "Other" section above. 

All Section I and II applications that result in a change to one or more tariff pages require, at a 
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN, 
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the 
Commission's Web Page for a complete list of exhibits. 

Exhibit Description: 
The tariff pages subject to the proposed change(s) as they exist before the change(s) 

B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in 
the right margin. 
A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 

D A copy of the notice provided to customers, along with an affidavit that the notice was provided according 
to the applicable rule(s). 



Section III. ~ Attestation 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

AFFIDAVIT 

Compliance with Commission Rules and Service Standards 

I am an officer/agent of the applicant corporation, PAETEC Communications. Inc. , and am authorized to make this statement on its behalf. 
(Name) 

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in 
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correct 

Executed on (Date) August 12.2010 at (Location) Fairport NY / T ^ r - x ^ 

•(Signature and T i t l f ^ J K f ^ "N pate) ̂ ([Zl-'Z^^ i ^ 
V ^ 3 ^ President & V / 

Associate General Counsel 
• This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the (q>plicarU, or an authorized agent of the 

applicant. 

VERIFICATION 

I. John Messenger 
verify that ] have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the information submitted 
here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge. 

•(Signature and Title) / ^ [ j ^ ^ ^^^^ ' ^ (Date) < $ " ! [ 7 J 2 - 0 ^ S!:> 
VtePjfcsident& ^ 
Associate General Counsel 

* Verification is required for every filing It may be signed by counsel or an officer^ thejzp^cant, or an authorized agerH of the amlicant. _ _ _ _ _ _ 

Send your completed AppUcation form, including all required attachments as well as the required number of copies, to : 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 

Or 
Make such filing electronically as directed in Case No 06-900-AV-WVR 



EXHIBIT 
A 



PAETEC COMMUNICATIONS. INC. PUCO No. 2 - Telephone 
Eleventh Revised Page 3 

Cancels Tenth Revised Page 3 

CHECK SHEET 

The sheets of this tariff are effective as of the date shown at the bottom of the respective 
sheet(s). Original and revised sheets as named below comprise all changes from the original tariff 
and are currently in effect as of the date on the bottom of this page. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 

jS . 

Original 
11** 
11** 
Original 
Original 
J St 

JS. 

Original 
jS . 

Original 
jS, 

JS, 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Issued: May 22, 2009 

Issued b) 

34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 

r. 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
JS. 

Original 
JS. 

JS. 

Original 
JS. 

JS. 

JS. 

JS, 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
93 
94 
95 
96 
97 
98 

JS. 

JS. 

JS. 

JS. 

JS. 

JS. 

JS. 

JS. 

Original 
Original 
Original 
Original 
JS, 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
i S t 

i S t 

-iSt 

-iSt 

i S t 

Original 
Original 
Origmal 
Original 
Original 
Original 
Original 

99 
100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
j s t * 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Effective: June 22.2009 

Mary K. O'Connell, SVP, Secretary & General Counsel 

(T) 

One PAETEC Plaza, 600 WillowBrook Office Park 
Fairport, New York 14450 

Issued Under Authority of the Public Utilities Commission of Ohio, 
dated , in Case No. 98-1401-TP-ACE 



PAETEC COMMUNICATIONS, 

120 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 
145 
146 
147 
148 
149 
150 
151 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
JS, 

Original 
Original 
Original 
Original 
J St 

Original 
Original 
Original 
Original 
Original 
J St 

J St 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Issued: May 22, 2009 

INC. 

CHECK SHEETS rCont'd) 

152 
153 
154 
155 
156 
157 
158 
159 
160 
161 
162 
163 
164 
165 
166 
167 
168 
169 
170 
171 
172 
173 
173.1 
173.2 
174 
175 
176 
177 
J 78 
179 
180 
181 
182 
183 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
/^nd 

J St 

Original 
j s t * 

Original 
Original 
y i * 
JS, 

J St 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

PUCO No. 2 - Telephone 
Eleventh Revised Page 4 

Cancels Tenth Revised Page 4 

184 
185 
186 
187 
188 
189 
190 
191 
192 
193 
193.1 
193.2 
194 
195 
196 
197 
198 
199 
200 
201 
202 
203 

Original 
Original 
Original 
Original 
Original 
Original 
JS, 

Original 
jSt 

'^nd 

Original 
Original 
JS, 

JS, 

3rd 

3rd 

JS, 

«nd 

4* 
jSt 

jSt 

5* 

Effective: June 22,2009 

Issued by: Mary K. O'Connell, SVP, Secretary & General Counsel 
One PAETEC Plaza, 600 WillowBrook Office Park 
Fairport, New York 14450 

(T) 

Issued Under Authority of the Public Utilities Commission of Ohio, 
dated , in Case No. 98-1401-TP-ACE 



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone 
Original Page 11 

TABLE OF CONTENTS (Cont'd) 
Page 

8.1.3 Charges 143 

8.2 Link Up America 144 

8.3 Special Equipment For The Hearing or Speech Impaired Customer 144 

8.4 Discounted Service for the Hearing or Speech Impaked Customer 145 

8A1 General 145 
8.4.2 Certification 145 
8.4.3 Qualification 146 

8.5 Universal Emergency Telephone Number Service 146 
8.5.1 General 146 
8.5.2 Regulations 147 
8.5.3 Conditions of Furnishing Service 148 

8.6 Enhanced Universal Emergency Telephone Number Service 149 
8.6.1 General 149 
8.6.2 Regulations 149 
8.6.3 Conditions of Furnishing Service 151 

SECTION 9 - SPECIAL ARRANGEMENTS 

9.1 Special Construction 153 
9.1.1 Basis for Charges 153 
9.1.2 Basis for Cost Computation 153 
9.1.3 Termination Liability 154 

9.2 Non-Routine Installation and/or Maintenance 155 

9.3 Individual Case Basis (ICB) Arrangements 156 

Issued: Effective: 
Issued by: Richard E. Ottalagana, Executive Vice President 

290 Woodcliff Drive 
Fairport, New York 14450 

Issued Under Authority of the Public Utilities Commission of Ohio, 
dated . in Case No. 98-1401-TP-ACE 



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone 
Original Page 155 

Section 9 - SPECIAL ARRANGEMENTS (Cont'd) 

9.2 NON-ROUTINE INSTALLATION AND/OR MAINTENANCE 

[RESERVED FOR FUTURE USE] 

Issued: Effective: 
Issued by: Richard E. Ottalagana, Executive Vice President 

290 Woodcliff Drive 
Fairport, New York 14450 

Issued Under Authority of the Public Utilities Commission of Ohio, 
dated , in Case No. 98-1401-TP-ACE 



EXHIBIT 
B 



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone 
Twelfth Revised Page 3 

Cancels Eleventh Revised Page 3 

CHECK SHEET 

The sheets of this tariff are effective as of the date shown at the bottom of the respective 
sheet(s). Original and revised sheets as named below comprise all changes from the original tariff 
and are currently in effect as of the date on the bottom of this page. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

JSt 

Original 
12** 
12** 
Original 
Original 
JSt 

JSt 

Original 
JSt 

J S t * 

1̂ ' 
JS. 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
j . t 

Original 
JSt 

JSt 

Original 
JSt 

JSt 

JSt 

JSt 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
JSt 

JSt 

69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
93 
94 
95 
96 
97 
98 
99 
100 
101 

JSt 

JSt 

Original 
Original 
Original 
Original 
JSt 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

St 

St 

St 

St 

St 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 

Original 
Original 
Original 
Original 
Original 
Original 
JSt 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Issued: September 1, 2010 Effective: September 1.2010 
Issued by: Mary K. O'Connell, SVP, Secretary & General Counsel 

One PAETEC Plaza, 600 WillowBrook Office Park 
Fairport, New York 14450 

Issued Under Authority of the Public Utilities Commission of Ohio, 
dated , in Case No. 98-1401-TP-ACE 



PAETEC COMMUNICATIONS, 

120 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 
145 
146 
147 
148 
149 
150 
151 
151.1 
151.2 
151.3 
151.4 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
JS, 

Original 
Original 
Original 
Original 
JSt 

Original 
Original 
Original 
Original 
Original 
JSt 

JSt 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original* 

INC. PUCO No. 2 - Telephone 
Twelfth Revised Page 4 

Cancels Eleventh Revised Page 4 

CHECK SHEETS fCont'd') 

152 
153 
154 
155 
156 
157 
158 
159 
160 
161 
162 
163 
164 
165 
166 
167 
168 
169 
170 
171 
172 
173 
173.1 
173.2 
174 
175 
176 
177 
178 
179 
180 
181 
182 
183 

Original 
Original 
Original 
J S . * 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
/̂ nd 

JSt 

Original 
JSt 

Original 
Original 
3rd 

JSt 

JS, 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

184 
185 
186 
187 
188 
189 
190 
191 
192 
193 
193.1 
193.2 
194 
195 
196 
197 
198 
199 
200 
201 
202 
203 

Original 
Original 
Original 
Original 
Original 
Original 
JS, 

Original 
JS, 

•̂ nd 

Original 
Original 
JS, 

jS , 

3rd 

3rd 
JSt 

2nd 

4* 
JSt 

JSt 

5* 

Issued: September 1, 2010 Effective: September 1,2010 
Issued by: Mary K. O'Connell. SVP, Secretary & General Counsel 

One PAETEC Plaza. 600 WillowBrook Office Park 
Fairport, New York 14450 

Issued Under Authority of the Public Utilities Commission of Ohio, 
dated , in Case No. 98-1401-TP-ACE 



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone 
First Revised Page 11 

Cancels Original Page 11 

TABLE OF CONTENTS (Cont'd) 

Page 

8.1.3 Charges 143 

8.2 Link Up America 144 

8.3 Special Equipment For The Hearing or Speech Impaired Customer 144 

8.4 Discounted Service for the Hearing or Speech Impaired Customer 145 
8.4.1 General 145 
8.4.2 Certification 145 
8.4.3 Qualification 146 

8.5 Universal Emergency Telephone Number Service 146 
8.5.1 General 146 
8.5.2 Regulations 147 
8.5.3 Conditions of Furnishing Service 148 

8.6 Enhanced Universal Emergency Telephone Number Service 149 
8.6.1 General 149 
8.6.2 Regulations 149 
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Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont'd) 

8.9 EMERGENCY CALL FORWARDING CHARGE N 

At the Business Customer's request, the Company may assist in activating or 
updating tfieir Call Forwarding (or Call Forwarding on their DTO). The Company will 
provide this assistance at no cost to the Customer if the request is due to a problem 
with the PAETEC network. If it is not a PAETEC network problem, then the 
Customer will be billed a non-recurring charge per line. 

Non-Recurring Charge 
Emergency Call Forwarding $99.00 per line N 
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Section 9 - SPECIAL ARRANGEMENTS (Cont'd) 

9.2 NON-ROUTINE INSTALLATION AND/OR MAINTENANCE 

At the Customer's request, installation and/or maintenance may be performed outside the ^ 
Company's regular business hours or in hazardous locations. In such cases, charges based on 
cost of the actual labor, material, or other costs incurred by or charged to the Company will 
apply. If installation is started during regular business hours but, at the Customer's request, 
extends beyond regular business hours into time periods including, but not limited to, 
weekends, holidays, and/or night hours, additional charges may apply. If the Customer 
reschedules an installation, additional charges may apply. 

N 
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PAETEC Communications, inc. 

Emergency Call Forwarding: 

Description: 

PAETEC Communications, Inc. is filing this application to add language for Emergency 
Call Forwarding to Section 8.9 of the tariff, as shown on Sheet No, 151.4 attached in 
Exhibit B. 
This will apply to business customers calling into our Network Operations Center and 
requesting immediate call forwarding be done. There will be no charge for a PAETEC 
network issue. In addition, customers have the ability to sign up for call forwarding 
which is charged monthly, and gives them the ability to perform the task themselves at 
anytime. 

Rationale: 

Many customers are electing not to enroll in the service, although subsequently 
requesting it to be performed if an issue arises. To assist with the forwarding would be 
a drain of company resources as each individual number to be forwarded must be 
manually entered through a fairly lengthy process. The process is simplified and 
customers have direct access to perform the function themselves, when enrolling in the 
MRC product. 

Non-Routine Installation: 

Descript ion: 

PAETEC Communications, Inc. is filing this application to add language for Non-Routine 
Installations under Section 9.2 of the tariff, as shown on Sheet No. 155 attached in 
Exhibit B. 
This will apply to new business customers or existing customers adding new services. 

Rationale: 

PAETEC's rationale for the above change is to help PAETEC be competitive within the 
market place. 

-1 
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Bill Run: 
July 1,2010, run 1 time 

Target Customer Criteria: 
All LP and LM Business Customers 

Change to Emergency Call Forwarding Charge 
PAETEC would like to make you aware of an upcoming change to Emergency Gall Forwarding 
charges. Beginning September 1, 2010, the charge for our Network Operations Center (NOC) to 
add Call Forwarding to circuits, for outage issues outside of PAETEC's control, will be $99.00 per 
line. Any outages for which PAETEC is responsible will not incur a Call Fonwarding charge. 

To avoid a situation where this charge would be required, you may add Call Forwarding or Direct 
Trunk Overflow (DTO) as a monthly feature. Normal charges and timeframes would apply. If you 
have any questions, please contact Customer Care at the number listed on this invoice. 


