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Ms. Renee Jankins

Public Utilities Commission of Ohio
180 East Broad St.

Columbus, OH 43215

Subject: Village of Navarre Opt-Out Notifcations; Case Number 03-1504-EL-GAG

Dear Ms. Jenkins:

Enclosed are the Village of Navarre Opt-out notifications. Included is one original and 10 copies of
the opt-out materials. These will be sent to eligibile customers on or after August 23, 2010 with the
deadline to be on or after September 13, 2010, These documents were submitted via fax on
Friday, August 13, 2010. They were sent o your attention at fax number 614-466-0313.

Please file these under case number 03-1504-EL-GAG. FirstEnergy Sclutions is providing
aggregation service to the Village of Navarre and are filing these on their behalf.

Thank You,

Oty O
Emily Ochsenhirt
Government Aggregation
FirstEnergy Solutions
330-315-6733
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August 23, 2010
Re: Great news for all-electric space heating, electric water heating and/or load management customers!
Dear Villags of Navarre Residant,

The Viillage of Navarre is providing you the opportunity fo join other residents with all-elsciric space heating,
electric water heating andfor ioad management equipment to save money on the electricity you use. Savings are possible
through governmental aggregation, where Village officials bring togsther citizens to gain group buying power for the
purchase of electricity from a retail electric generation provider ceriified by the Public Utilities Commission of Ohia.
Navarre voters approved this program in May 2003.

After researching competitive electricity pricing options for you, we have again chosen FirsiEnergy Solulions
Corp., a subsidiary of FirstEnergy Gom., to provide you with savings on your glectric generation through May 2012, There
is no cost for enroliment, you will not be charged a switching fee, and you do not need to do anything to
participate. In addition, you will continue to benefit from any utility credits for having all-electrle space heating,
electric water heating and/for load management equipment. Please see the enclosed FAQS for more information.

As a mamber of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utilily and consists of generation and
transmission-refated components, which are costs associated with gensrating the power and delivering R through the
transmissicn system.

To estimate what your savings per kilowalt-hour (KWH} will be thraugh this program, locate your Price io
Compare on your electric bill. Divide your Price to Compare by 100, then muttiply by 0.04 (4%) io delermine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expact o save each
meonth vou use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized ~ approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to parficipate in Village of Navarre's electric governmental aggregation program. If you wish to be excluded
from the program and remain a full-service customer of your local electric utillly — Ohio Edison — you have uniil Sepiember
13, 2010 to retumn the attached “opt-out’ form. If you opt out, you might not be sarved under the same rates, ferms and
condltions that apply to other customers served by Ohio Edison. If you do not opt out at this time, you will receive a notice
ai least evary three years asking if you wish to remain in the program. If you leave the program at any other time, you
could be subject to a $25 canceliation fee from FirstEnergy Solutions.

After you become a participant in this govemmental aggregation program, Chio Edisan will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation providar. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solufions within seven days of its postmark. Ta remain
in the Village's govermmental aggregation program, you don't need to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or wires will be
bullt by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

K youhave any quesfions, pisase call FirstEnergy Solutions foli-free at 1-856-636-3749, Monday through Friday,
8am. w5 p.m, Please do nof call The Village of Navarre with aggregation program questions.

Sincerely,
Village of Navarre

F.S. To receive these savings, you should not respond. Return the opl-out form only if you do not want to participate in
the Village's electric governmental aggregation program.

T OFT-OUT FORM — VILLAGE CF NAVARRE RESIDENTIAL ELECTRIC GOVERMYENTAL AGGREGATION PRCGRAN

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enrollment s automatic.

Option 2: Opt out by returning this form.
If you do not want to participate in this
program and save, you must return this form
before the due date.

By retuming this signed form, you will be EXCLUDED from the opportunity to join with othar
residents in the Village of Navarre's Electric Governmental Aggregalion Program.

D | wish to opt out of the Villags of Navarre Electric Governmental Aggregation Program. {Check box to opt out )

Jervice address (Cify, state and zip):

Phone number;

Account holder's signature: Data:

Mall by September 13, 2010 to: Village of Navarra Electric Govemmaenizl Aggregaiion Program, 341 White Pond Prive, Bidg. B-3,
Akron, Ohio 44320



Village of Navarre Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?
Under govemmental aggregatian, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a -retail electric generation supplier certified by the Public Ut!lmes
Commussmn of Chio. :

How is the Village able to chooss a certified electric generation supplier on my behalf?
In May 2003, Navarre residents voted to allow the Village 1o contract for an electric genera’uon suppher on their
behalf.

How will | know if [ can save money under the Village's electric governmental aggregation program?
Under the Village's governmental aggregation program, the price you pay for electric generaticn supply is
guaranteed {0 be 4 percent lower. in other words, each month, you'll pay 4 percent less for the generation pomon
of your electric supply than if you had not joined the Village's governmental aggregation program.

When | switch to an alternative generation suppller, do | still benefit from the generation credits | would get
from the utility for having all-electric space heating andfor load management equipment?
Yes, you will still benefit from the utility's credits even if you switch to an altemative supplier.

I receive a credit from my elsctric utility for my electric water heating. W'Ii 1 miss out on this credit if | join this
program?

Becauseé FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out on any
of the savings that utility credits provide.

What do | need to do if | want to be included in this governmental aggregation?

You do nhot need to do anything to raceive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not returming the opt out -
form.

If I Join the Village's governmental aggregation program, who will deliver my power read my meter and
respond {0 emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power fo your home or business. Since your local
electric ulility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore
power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Sofutions will alse change each month, Regardiess,
you are guaranteed to save 4 percent off the generation portion of your electric bill.

What does “apt out” mean?

"Opt out” means that you can decide not to parficipate in the Village's electric govemmental aggregation program.
By retuming the opt-out form, which is included in this mailing, by the due date you will not be enrolied as an
electric generatlon customer with FirstEnergy Solutions, the Viilage s competitive electric generation supplier, and
you will not receive the 4-percent discount.



What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the due date, you will be included in the Village’s governmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

~ Can | opt out over the phone?

No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.

Can | opt out of the program at a later date? ‘

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cance! for any other reason
but meving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

If | cancel out of this program at a later date, will | be able to keep the credits | get from my utility for
having all-electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will confinue to receive the credits from your utility for having all-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offared.

What are my energy supply choices if | declde to opt out?

You can stay with your current slectric utility, which will continue to supply your eleciric generation as it always
has, or you ¢an shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800- 686 PUCOQ (1-800- 686—
7826).

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Selutions only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

 Whols FirstEnergy Solutions?

FirstEnergy Salutions Corp., a subsidiary of F:rstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading compefitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, llinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 am.to5pm.



FirsiEnergy
Solutians

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions fogether with the enrocllmeant infermation are your

agreement for electric generation service with FirstEnergy Sclutions Corp. .

("FES") If you ¢hoose to remain in the community aggregation program by nol

“opting-out” or exercising the rghl of rescission ("Contracl™).  Please keep a

copy of this agreement for your records.

FES is certified by the Public Uilities Commissicn of Ohio ("PUCO") to offer

and supply electic generation services in Ohio. As a Compelitive Retail

Electric Service ("CRES") provider, FES will supply the elechric generation to

your Electric Distribution Utility ("EDU") based on your usage. Your EDU then

distributes or delivers the electricify to you. FES sets the generation prices

and charges that the customers pay. The PUCO regulales distribution prices
~and services. The Federal Energy Reguiatory Commission regulates

fransmission prices and services.

DEFINITIONS: ‘

Generation Service — The production of eleciricity.

Transmission Service — Moving high voltage electricity from 2 generation

fagility to the distribution fines of an EDU.

Distrtbution Service — Physical delivery of electricity to-customers by EDU.

RIGHT OF RESCISSION ~ If you do not opt-out and are enrolled to receive
generation sendes from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7} calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the lefter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Shouid you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
sectlon 4928.14 of the Ohio Revised Code unless you choose an altemate
suppilier of electricity. ‘

TERMS AND CONDITIONS OF SERVIGE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Fercentage of lncome Plan Program (FIPP) and small commercial
customers with a peak demand below 399 KW are eligivie for this offer
from FES. FES reserves the right to refuse enroliment to any cusiomer
wiih an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a lotal combined Transmission, Generation, and Generation
Related Charges, You will be hilled at the percentage off your EDU Price
io Compare per KWh per hilling month, as specified in the opt-out
naiification.  Your Price to Compare consists of bypassable transmission,
genaration and transmission and generafion related components, which
are charges associated with the costs of purchased power and the cost 1o
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch fo
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addiiion ic FES' charges, you will be chargad
by your EDU for distribution and various other charges. FES reserves the
right to unilateralky modify this billing format in the event the EDU is unable
or unwiliing to provide consolidated billing in this format or changes the
calculation of the Price to Compare. :

In eddition 1o the Genarafion Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization ("RTO"%, such as the Midwest 1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utllity 1o Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Electric Utility ("Midwest ISO/Transmission and Ancillary
Charges’). FES will pass these Midwest 1SO/Transmission and Andillary
Charges, which may be variable, through lo you and you will receive no
discount or percent-off of these Midwest ISOfTransmission and Ancillary

- Charges.

2. Length of Agreement. As & pert of your community's program, your
service from FES will commence with the next available mater reading and
after processing of the enroliment by your EDU, and will continue for the
term as spedified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due fo unforessen regulatory
action. Should the program be terminated, you will be retumed tc the
standard service offer or its successor.

4. Billing. You will continue to receive a singie bil from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

1D.
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Agresment after giving you a minimum of fourteen (14) days written
netice. Upon cancellation you will be retumed o your EDU as a
customer. You will remain responsible to pay FES fer any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
slectric sarvice being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. I you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancallation/Termination Provisions., [ this agreement is not
rescinded during the rescission period, enrollment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU sarvice terilory or into an area where FES will charge a
different price. There wi! be a 325 charge for residential custormers snd
& $50.00 cherge for commercial customers If you terminate this
Agrsement for any other reason, except as expressly provided herein,
Should you cancel service with FES and retum fo standard service offer
with your EDU, you may not be servad under the same rates, terms, and
conditions that epply to other EDU cuslomers.

Customer Consent and Information Release Authonzahun- By
choosing not to apt-out of your community's aggregation program, you
understand and agres to the tarms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to! billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the scle right fo determine if your credit
standing is safisfaclory before acoepting your enrollment request. This
Agreement shall be considerad executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsaquent acceptance of the enroliment by your EDL.
Confract Expiration. At least every three years, you will be given the
opportunity 1o opt-out of your commurity's aggregation program at no
cost. Yau are responsible for arranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any guestions conceming the
terms of service by phone at 1-888-254-6359 (icli-fre) M-F 5AM - S5PM
EST or in writing at 341 White Pend Drive, Atin: Cordract Administration,
Akron, OH 44320, Our web address s www. firsienergysolutions.com. H

- your complaint is not resolved afier you have.called your electric supplier

and/or your electric utility, or for general utility information, residential
and business custormers may contact the Public Utilitiss Commission of
Chio for assistance at 1-800-686-7826 (ol free) or TTY at 1-50C-686-
1570 f(toll fres) from 800 am tc 500 pm weekdays or ai
www.PUCO.chio.gov. Customers may also cail the Ohia Consumers’
Counssl {OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscallaneous. You have the right o reguest from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Sccial Security number andfor accoun
number({s) without your writlen consent

FES' environmental disciosure statement is available for viewing on our
website — www.firstenergysolutions.com. You agree that FES will make
the required quarterly updates lo the statemeni electronicaily on our
website. We will alsc provide the informalion upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCG.

FES assumes no responsibility or liability for the foliawing items that are
the responsibility of the EDU: operation and maintenance of the EDU's
elecirical system, any interruption of service, termination of service, or

- deterioration of the EDU's service. In the event of a pnwer outage, you

should cortact your locat EDU.

Customer is responsible for providing FES with accurate account
information. K seid infermation is incorect, FES reserves the right to
reprice the applicable account{s) or terminate the agreement.

FES reserves the right to return any customer to the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES wamants fitle and the right to all elecincﬂy sokd
hereunder. THE WARRANTIES SET FORTH IN THIS FARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTCRY, EXPRESS OR IMPLIED, INCLUDING BUT -
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE QF TRADE.
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Environmental Disclosure Information |
FirstEnergy Solutions Corp.
Projected Data for the 2010 Calendar Year

Genreration
Aegource Mix-

A comparison
batween the sources
of generation used
to produce this
proguct and the
historic regional
average supply mix.

Coal
50%

Unknown Ol
12% Natural Gas o4,
) Supplier's B%
Wind Product

Hydro
1%

Nuclear
15%

Coal
%

* Includes the purchase of Renewable Energy Credits that FES will make to comply with the OHIC SB 221 Altemaiive Energy Requirements.

Environmental
Characteristics-

A description of
the characteristics
associated with

"teach possibie

gsneration resource.

Biomass Power

Air Emissions and Solid Waste

Coal Power Alr Emissions and Solid Waste
Hydro Power Wildlife Impacts

Natural Gas Powear Air Emissions and Solid Waste
Nuciear Power Radigactive Wasie-

Qil Power Air Emissions and Solid Waste
Cther Sourcas Unknown Impacts
Solar Power No Significant Impacts

Unkngown Purchased Resources

Unknown Impacis

Wildiife Impacts

Wind Power

Air Emissians-

A comparison

. |between the air

emisgions related
to this product
and the regional
average air
emissions

Radioactive Waste-

Radicactive wasie
associated with the
product

Carbon Dioxide
Suifur Dioxide

Nitrogen Oxides @

Regional Average J

Type : Quanti i
High-Level Radioactive Waste 0.0022[Lbs.r1,000 kWh
Low-Level Radinactive Waste 0.0004)Ft*1,000 kWh

Mate: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associated with thess unknown resources are not included in these charts,

With in-depth analysis, the environmental characteristics of any form of eleciric generation will reveal benedits as well as costs. For further information, contact

. FirstEnergy Salutions Gorp. at www.les.cam (glick on "FirstEnergy Gorp." at the bottom of the homs page) or by phone at 1-888-254-6359.
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August 23, 2010
Dear Village of Navame Residant,

Village of Navare is providing you the opportunity to join other residents to save money on the slectricity you uss.
Savings are possible through governmental aggregation, where Village officials bring together cifizens to gain group
buying power for the purchase of electricity from a refail eleclric generation provider ceriified by the Public Utilities
Commission of Ohio. Village of Navarre voters approved thig program in May 2003.

After researching competitive electricity pricing options far you, we have chosen FirstEnergy Solutions Corp., 2
subsidiary of FirstEnargy Corp., to provide you with savings on your electric generation through May 2012, There is no
cost for enroliment and you will not bg charged a swliching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your Price o
Compare is essentially the price you pay for electric generation from the ufliity and consists of generation and
transmission related components, which are the costs associated with generating the power and delivering it through the -
trangmission system.

To estimate what your savings per kilowatt-hour {KWH) will be through this program, locate your Price to
Compare on your eleciric bill. Divide your Price to Compars by 100, then muttiply by 0.06 (6%) to determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
maonth you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the Village of Navarre’s electric govermmental aggregation program. If you wish to be exciuded
frar the program and remain & full-service customar of your local electric utllity — Ohio Edison — you have until September
13, 2010 1o retum the attached “opt-out” form. If you do not opt out at this time, you will receive a notice af least evary
three years asking if you wish to remain in the program. I you leave the program at any other time, you could be subject
to a $25 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and
conditions that apply to other customers served by Ohic Edisan.

After you bacome a participant in this governmental agaregation program, Chio Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your opiion fo cancel your contract with FirstEnergy Solutions within seven days of its pastmark. To remain
in the Village's governmental aggregation program, you don’t need to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power fo your home — no new poales or wires will be
built by FirsiEnergy Solutions. You will continue to recaive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges includad. The only thing you'll notice is savings.

I you have any questions, please call FirstEnengy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do net call the Village of Navarre with aggregafion program questions.

Sincerely,

Village of Navarre

P.5. To receive these savings, you should not respand, Retumn the opt-out form enly if you do not wapj to participate in
the Village's elactric governmental aggregation program.

. QPT-QUT FORM - VILLAGE oF NAVARRE R.EISIDENTIAL ELECTRIC GOVERNIMENTA GREGATION PROGRAM

QOption 2: Opt out by returning this
form.

If you do not want to participate in this
program, you must return this form before the
.due date,

Option 1: Do nothing and save.

¥ you want to participate in this program and
$ave, you do not need to return this form. Your
enrollment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to joln with other
residents in the Village of Navarre’'s Electric Governmental Aggregation Pragram.

D | wish to opt out of the Village of Navarre Electric Govemmeantal Aggregation Program. {Check box to opt out.)

Service address (Cly, stake and zip);

Phone number:

Account holder's signature: Cats:

Mall by September 13, 2010 ta: Village of Navarre Elsctric Governmental Aggregation Program. 341 White Pond Drive, Bldg. B-3, Akron, Chio
44320



Village of Navarre Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregatlon? '

Under govemmental aggregation, local officials bring citizens together to gain group buymg power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is the Village able to choose a certified electric generation supplier on my behalf?
In May 2003, Village of Navarre residents voted to allow the Village to contract for an electric generation supplier

" on their behalf.

How will | know if | can save money under the Village's electric governmental aggregation program?
Under the Village's governmental aggregation program, the price you pay for electric ganeration supply is
guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the generation portion-
of your electric supply than if you had not joined the Village's govemnmental aggregation program.

What do [ need to do if | want to be included in this government aggregat:on?
You do not need to do anything fo receive the discounted generation pricing under this program. You may choose

* 1o remain in the aggregation group and begin receiving your 6-percent discount by simply not retumning the opt out

form.

If | join the Village’s electric aggregation program, who will deliver my power, read my meter and respond
to emergencies, such as power outages?

Your local electric company will be respansible for the delivery of power to your home or business. Since your
local electric ufility still owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save & percent off the generatlon
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed 1o save 6 percent off the competitive portion of your electric bill. '

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Village's electric governmental aggregatlon progranm.
By returning the opt-cut form, which is included in this mailing, by the due date you will not be enrolied as an
electric generatnon customer with FirstEnergy Soiutions, the Village's competitive electric generation suppher and
you will not receive lhe 6-percent discount. :

What happens if | do not send in the opt-out form? '
If you do not return the opt-out form postmarked by the due date, you wil! be included in the Village's governmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solufions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.

Can | opt out of the prdg'ram at a later date?



Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may apt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you
can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826).

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budgst billing program does not apply to your charges from
FirstEnergy Solutions ~ only to charges from the electric utility. Your total charges from FirstEnergy Solutions wil
fluctuate from month to month according 1o your usage.

Can ! still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of Firsttnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity-and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohie, Pennsylvania, New Jersey, Maryland, llinois and Michigan.

What is the toll-free number for questions?
For answers o your questions, please call 1-866-636-3749, Monday through Fnday, 8am.to5pm.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditlons

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
(*FES") if you choose to remain in the community aggregation program by nat
“opting-out” or exarcising the right of rescission {"Contract™.  Please keep a
copy of this agreement for your records.

FES is certified by the Public Liilities Commission of Ohio ("PUCQO") to offer
and supply eleclic generalion services in Ohio. As a Compelitive Retail
Elediric Service ("CRES") provider, FES will supply the electric generation to
your Electric Distribution Utitity ("EDU") based on your usage. Your EDU then
disiributes or delivers the electricity to you. FES sels the generation prices
and charges that.the customers pay. The PUCO regulates distribution prices
and services, The Federal Energy Regulatory Commigsion regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service - Moving high voltage elecircity from a generation
facility to the distribution lines of an EDU.

Distribution Service - Physical delivery of aiectricity to customers by EDU.

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive
generation service fram FES, your EDU will send you a confirmaiion letter.
You will have the right to rescind your enroliment within sewven (7) calendar
days following the postmark date of the confirmation letter by following the
instrucfions contained in the letter. The Right of Rescission chily applies when
a customer swilches to a genération supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community's program, you
will be served by your EDU's standard service offer established pursvant to
saction 4926.14 of the Ohio Revised Code unless you choose an altemale
suppiiar of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eliglbility. Only Residential Customer accourts not enrolied in the
Percentage of Income Plan Program (PIFF) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroltment to any custorner
with an outstanding balance.

2. Baslc Service Prices. During the ferm of this Contract, you agree 1o pay
FES for a total combined Transmission, Generation, and Generaticn
Related Charges. You will be billed at the percentage.off your EDU Price
fo Compare per KWh per bilfing rmonth, as specified in the opt-out
notification. Your Price to Compare conslsts of bypassable transmission,
generafion and transmission and generation related components, which
are charges assoclated with the costs of purchased power and the cost to
deliver the power through the fransmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percert off the
Price to Compare, which may change based on any changes made by the
EDU In its calculations. In addition to FES' charges, you will be charged
by your EDU for disiribution and various other charges. FES reserves the
right to unilaterally modify this billing formal in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition 1o the Genaration Charge described above, FES will charge
you for any and all fees, costs, and obligafions imposed by a Regional
Transmission Crganization (“RTO", such as the Midwest I1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supgpiier, ragandiess of whether such charges are greater than,
less than, or equal to the chamges Customer curently pays for these
services to the Electric Utility (“Midwest 1ISO¢Transmission and Ancillary
Charges”). FES wili pass these Midwast 1SO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmissicn and Ancillary
Charges.

3. Length of Agraement. Ag a part of your community’s program, your
service from FES will commence with the next availabls mater reading and
after processing of the enraliment by your EDU, and will continue for the
term as specified in fhe opt-gul notificafion, ending on the meter nead for
the last month of service. For the peried ‘beginning June 2011, the
program may be terminated or modified due to unfuressen regulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

Billing. You will continue 1o recelve a single bil'from your EDU that will

contain both your EDU and FES charges, FES does not offer budget

billing. If you do not pay your bill by the due date, FES may cancei this

1C.
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Agreement after giving you a minimum of fourteen (14) davs written
notice. Upon cancsllation you will be retumed 1o your EDU &8 a’
customer. You will remain responsible io pay FES for any electricity
used before this Agreement is cancelled, as well as any late paymant
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fess and Exceptions. If you do not pay the full amount
owed FES by the dus date of the bill, FES may charge a 1.5% per
month lale payment fee.

Cancollation/Termination Provisions. If this agreemant is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, withou! penalty, if you move
out of the EDU service tenitory or into an area where FES will chargs a
different price. There will be a $25 charge for rasidential customers and
a 3$50.00 charge for commercial customers if you terminate this
Agreement for any ofher reason, excepl as expressly provided hersin,
Shotid you cance! service with FES and refurn fo standard service offer
with your EDU, yal may not he served under the same rates, femms, and
conditions that apply to other EDU custorners.

Customegr Consent end Information Release Authorization. By
choosing not to opt-oul of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, hut is not limited to: bifing history, payment histary, historical
and future electricity usage, meter readings, and characieristics of
electricity service. FES reserves the sole right to determine if your cradit
standing is satisfactory before accepting your enrcliment request. This
Agreemeni shall be consldered executed by FES following acceptance
of your enrollment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment hy your EDU.
Contract Explration. At least every three vears, you will be given the
opportunity to opt-out of your commmity’s aggregation program at no
cost. You are responsible for ammanging for your alectric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions concerning the
ferms of service by phone at 1-888-254-62359 (toll-free) M-F BAM — 5PM
EST or in wiiting at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Our web addrass is www firstenergysaotutions.com. If
your camplaint is not resolved after you have cafled your electric supplier
and/or your electric utility, or for general utility information, residential
and business customers may contact the Public Ulilities Commission of
Chio for assistance at 1-800-686-7826 (toll free} or TTY at 1-800-686-
1570 (toil free) from B:00 am 1o 5:00 pm weekdays or at
www.PUCO . ohio.gov. Customars may also call the Ohio Consumers’
Counsel {OCC) at 1-877-742-5622 (iall free) from 8:00 am to 5:00 pm
weekdays or al www.pickocs.org.

Miscallaneous. You have the rght to request from FES, twice within a
12 month period, up to 24 months of payment history, withaut chargs.

FES will nol release your Saocial Security number andfor account
number(s) wilhout your written consent

FES' environmental disclosure statement is available for viewing on our
website — www.firstenergysolutions.com. You agree that FES will make
the required quarterly updales to the staterment eleclronically on our
wehbsite. We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUGO.

FES assumes no responsibility or lizbiiity for the fallowing tems that are
the responsibility of the EDL): operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDLI's service. In the event of a power outage, you
should confact your local EDU. ]

Customer is responsible for providing FES with accurate account
information. If sald Information is incorract, FES reserves the right to
reprice the applicable account{s) or terminate the agreement.

FES reserves the right to return any customer to the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES wamants fitie and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTARBILITY,
FITNESS FOR A PARTICULAR PURPCSE OR ARISING CUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://vwtfw.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.firstenergysolutions.com

Environmenta! Disciosure Information
FirsiEngrgy Solutions Carp.
Projected Deta for the 2010 Celendar Year

Generation
Resource Mix-

A comparison
between the sources
af generation used
to produce this
product and the
historic regional
avarage supply mix.

. Unknown *
12%

Hydro
1%

Nuclear
I4%

Supolier's
Product

Coal
52%

Oil
Natural Gas 19

%

Hydrs
1%

Nuclear
15%

Regional

Coal
7%

" Includes the purchase of Renewable Enargy Credits that FES will make to compiy with the OHIO SB 221 Altermative Energy Reguirements.

Enwironmental
Characteristics-

A description of

the characteristics
associated with
sach possible
genaraticn resource.

Biomass Power

Air Emissions and Solid Waste

Coal Power

Alr Emissions and Solid Wasie

Hydro Power Wildlife Impacis

Naturzl Gas Power Ajr Emissions and Solid Wasie
Nuclear Power Radicactive Wasile

Cil Power Air Emissions and Solid Wasie
Other Sources Unknown Impacis

Sclar Powar No Significant Impacis

Unknown Purchased Resources

Unknown Impacts

Wind Powar

Wikdlife Impacis

Air Emissions-

A comparison
batwaen the air
emissions related
to this product
and the regional
average air

" |emissions

Radioactive Wasie-

Radioactive waste
associated with'the
product

Caraon Dioxide §
Sulfur Dioxide §

Nitrogen Oxides

Typs :

Quantity

| High-Level Radioactive Waste

0.0022

ow-Level Radloactive Waste

0.0004

IEglonal Average

Lbs./1,000 kWh
F£1,000 kWh

Note: The generation of this product invalvas the use of 12% Unknown Purchased Resources. The air

emissions and radioactive wastes associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of alactric genaration will reveal benefits as well as costs, For further Information, contact
FirstEnergy Solutlons Corp. at www.fes.com (click on "FirsiEnergy Corp.” at the bottor of the hame page) or by phone at 1-888-254-8350.



http://www.fes.com

August 23, 2010
Dear Village of Navarre Business,

The Village of Navarre is providing you the opportunity to join other businesses 1o save money on the electricity
you use. Savings are possible through governmental aggregation, where Village officials bring together citizens to gain
group buying power for the purchase of electricity from a retall electric generation provider certified by the Public Utilities
Commission of Ohio. Village of Navarre voters approved this program in May 2003,

After researching compstitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., &
subsidiary of FirstEnergy Corp., to provide you with savings on your eleciric generation through May 2012, There is no
cost for enroliment and you will not be chargad a switching fee. You do not naad to do anything to participats.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for slectric generation from the utility and consists of generation and
ransmission retated components, which are the costs associated with generating the power and delivaring it through the
transmission system.

To estimate what your savings per Kilowatt-hour (KWH) will be through this program, you first need fo detemmine
your Price o Compare.  Simply divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are both found on page 3 of your bil. Use this number as your Price to Compare.
Then divide your Price 1o Compare by 100, and multiply by 0.04 (4%) to determine your savings per KWH. Multiply that

. number by your total menthly usage. The final number is how much you can expect to save each month you use the
same amount of glectricity.

You will see your electric savings from FirstEnergy Solutions after your enrcliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in the Vitage of Navarre's electric govemmental aggregation program. If you wish to be excluded
from the program and remain a fullservice customer of your local electrie utility — Ohio Edison— you have until
September 13, 2010 to return the attached “opt-out” form. If you do not opt out at thie tims, you will receiva a notice at
{east every three years asking if you wish to remain in the program. If you leave the program at any other time, you could
be subject to a $50 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates,
terms and conditions that apply to other customers sarved by Ohio Edisan.

After you become a participant in this governmental aggregation program, Ohio Edison will send you a lstier
confirming your selaction of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the Villaga's govemmental aggregation program, you don’t need (o take any action when this letter amives.

Ohio Edison will continug to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll nofice is savings.

If your have any questions, please call FirstEnergy Solutions tell-free at 1-866-628-3749, Monday through Friday,
8 am. to & p.m. Please do not call the Village of Navarre with aggregation program questions.

Sincerely,

Vilage of Navarre

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in
the Village's elactric govemmental aggregation program.

Qr1-001 FORM — VILLAGE OF NAVARRE BUS 3 GOVERNMENTAL AC GATION PROGRAM

Optlon 2: Opt out by returning this
form.
If you do not want to participate in this

' program, you must retum this form before the
due date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need ta return this form. Your
enroliment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
businesses in the Village of Havarre's Electric Governmental Aggregation Pragram.

DI wish to opt out of the Viliage of Navarre Electric Govermmental Aggregation Program. (Check box to opt out.)

Service addrass (City, state and zip):

Phone numbar;

Account holder's signature: Date;

Maii by September 13, 2010 ta: Village of Navarre Electric Governmental Aggregation Program, 341 White Pond Orive, Bldg. B-3, Akren, Dhio
443720



Village of Navarre Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?.

Under governmental aggregation, local officials bring citizens together to gain group buying power for
-the purchase of competitively priced electriVillage from a retail electric generatlon supplier certified by
the Public Utilities Commission of Ohlo

How is the Village able to choose a certified electric generation supplier on my behalf?
In May 2003, Village of Navarré residents voted to allow the Village to contract for an electric
generation supplier on their behalf. -

How will I know if I can save money under the Village’s electric govemmentai aggregation
program?

Under the Village’s governmental aggregatlon program, the price you pay for electric generation
supply is guaranteed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for
the generation portion of your electric supply than if you had not joined the Village’s governmental
aggregation program.

What do I need to do if I want to be included in this government aggregation?

You do not need to do anything 1o receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your 4-percent discount by simply
not returning the opt out form. : :

If1 join the Village’s electric aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of pawer to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, 1t will continue
to read your meter and restore power after an outage.

Is your price for power fixed, or does it vary‘? '

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each month. Regardless you are guaranteed to save 4 percent off the competitive portion of

- your electric bill.

‘What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Village’s electric governmental
aggregation program. By returning the opt-out form, which is included in this mailing, by the due date
you will not be enrolled as an electric generation customer with FirstEnergy Solutions, the Village’s

~ competitive eleciric generation supplier, and you will not receive the 4-percent discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date you will be inchided in the Village’s
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

— over—



Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can I opt cut of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electriVillage as it
always has, or you cen shop for an alternative generation supplier. A list of competltwe electric

- supphiers certified by the Public Utilities Commission of Ohio and their current pnces 1 available by
calling 1-800-686-PUCO (1-800-686-7826).

If 1 join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric ufility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electriVillage and energy planning
and procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Tilinois and
Michigan.

- What is the toll-free number for questions? 7
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.
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FirsiEnergy Soiutlons Corp. - Resldential & Small Commercxal Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Carp.
(“FES") if you chocss to remain in the community aggregation program by not
"opting-out’ or exercising the right of rescission ("Confract”).  Please keep a
capy of this agrasment for your records.

FES is certified by the Public Utiliies Commission of Chio ("PUCO") to offer
and supply electric generation services in Chio. As a Compeiitive Retail
Electric Service (“CRES") provider, FES will suppty the &lectric generation to
your Etectric Distribution Uility {"EDU”) based on your usags. Your EDU then
distributes or delivers the electricity to you. FES sets the generation pricss
and charges that the customers pay. The PUCQ regulates distribution pricas
and services, The Federal Energy Regulatory. Commission regutates
transmission prices and services.

DEFINITIONS:

Generafion Serviee - The production of electricity.

Transmission Service — Moving high voitage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of elecmelty lo customers by EDU.

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter,
You will have the right to rescind your enroliment within seven (7} calendar
days folowing the postmark date of the confirmation letier by following the
instructions contained in the letter. The Right of Rescission anly applies when
a customer switches to a generation supplier and not on renewal enrcliments.
Your EDU will ot send a confirnation notice upan any renewa! of this
Agreement. Should you choose 19 opt-out of your community's program, you
will be served by your EDU’s standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an altemate
supplier of glectricity.

TERMS AND CONDITIONS OF SERVICE

1. Efigibility. Only Residential Customer accounts not enrolied in the
Percentage of lhgome Plan Program (PIPE) and small commercial
austomers with a peak demand below 399 KW are eligible for this offer
from FES.  FES reserves the right to refuse enrollment to any custamer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be bilied at the percentage off your EDU Price
to Compare per KWh per billing monih, as specified in the opl-out
nofification.  Yaur Price to Compare consists of bypasszbie transmission,
generation and transmission and generation melated components, which
ara charges assodiated with the costs of purchased power and the cost to
deiiver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch to
FES

Your price per KWh will vary because it will aways be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. in addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right 10 unilaterally modify this biiling format in the event the EDU is unable
or unwilling to provide consolidated biling in this format or changes the
calculation of the Price to Compare.

In addition 1o the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission COrganization {*RTO"), such as the Midwest ISO or
successor organizations, that are not otherwise reimbursed by the Electric
Uility to Suppiier, regardiess of whether such charges are greater than,
less than, or equal to the charges Custormer cumsntly pays for these
services to the Electric Utility ("Midwest 1SO/Transmission and Ancillary
Charges”. FES will pass thése Midwest |SO/Transmission and Ancillary
Charges, which may be variable, thraugh to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community's program, your
servica from FES will commence with the next available meter reading and
after processing of the enrcliment by your EDU, and will confinue for the
term as gpecified in the opt-ouf notification, ending on the meter read for
the last month of service. - For the period beginning June 2011, the
program may be ferminated or modified due to unforeseen regulatary
action. Should the program be terminated, you will be retumed 1o the
standard service offer or its successor.

4. Billing. You will continua to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
biling. If you do not pay your bill by the due date, FES may cancel this
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Agreemant after giving you a minimum of fourteen {14) dzys written -

natice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelied, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being discannected in accordance with the EDU tarif,
Penalties, Fees and Exceptions. If you do not pay the full amcunt
owad FES by the due date of the bill, FES may charge a 1.5% per
month lafe payment fee.

Cancellation/Tarmination Provisions. N this agreement is not
rescinded during the rescission period, enrollment will be sent to vour
EDU. You may terminate this Agreement, without penalty, if you move
oul of the EDU service territory or info an area where FES will charge a
difierent price. Thers wilf be a $25 charge for residential customers and
a $50.00 charge for commercial customers If you ferminate this
Agreement for any other reason, except as expressly provided herefn.
Should you cancef service with FES and retumn to standard service offsr
with your EDU, you may not be served under the same raies, terms, and
conditions that apply to ather EDU customers.

Custemer Consent and Information Releage Authorization, By
choosing not to apt=out of your communiyy's aggregation program, you
understand and agree to the termg and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU thal
inciudes, but is not [imited to: bilking history, payment history, historical
and future electricity usage, meler readings, and charadlaristics of
electricity service. FES resarves the sole right to determine if your credit
standing is satisfactory before acocepling your enrollimant request. This
Agreement shall be considered executed by FES joliowing acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. Al least every three yaars, you will be given the
opportunity to opt-aut of your community's ‘aggregation program at no
cost. You are responsible for amanging for your eleetric supply upon
{armination of this Contract.

Dispute Procedures. Contact FES with any guesiions conceming the
terms of service by phone at 1-888-254-6359 (toll-free) M-F BAM — 5FM
EST or in writing at 341 While Pond Drive, Atin: Contract Administration,
Akron, OH 44320. Our web address is wwaw firstenargysolutions.com. If

your complaint is not resclved after you have called your eleciric supplier

andjor your electric utiiity, or for general utility infarmation, resigential
and husiness customers may contact the Public Utilities Cormmission of

Ohio for assistance at 1-800-686-7826 (foll free) or TTY at 1-800-686-

1570 f{toll free} from 8:00 am to £:00 prmn weekdays or at
www.PUCO.ohio.gov.  Customers may also call the Ohic Consumers’
Counsel (OCC) at 1-877-742-5622 (ol free) from 8:00 am to 5.00 pm
weekdays or at www.pickocc.org.

Miscallaneous. You have the right to request from FES, twice within a
12 manth paried, up to 24 months of payment history, without charge.
FES will not release your Social Sacurify number and/or account
number(s) without your writtan consent

FES’ enviranmental disciosure statement is available for viewing on our
website — www.firstenergysolutions.com. You agree that FES will make
the required quanrterly updates to the statemnenl elecironically on our
website. We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCQO.

FES assumes no responsibility or fiability for the foliowing items that are
the responsibility of the EDU: operafion and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU's service. In the event of a power outage, you
should contact your local EDU. -

Customer is responsible for prmndmg FES wilh accurate account
information. If said information is incorrect, FES reserves the right 1o
reprice the applicable accourd() or larminata the agreement.

FES reserves the nghl io reium any customer to the ERU if the
customer's rate -code is changed and the account is no longer eligible

" for this program.

11,

Warranty. FES wamants title and the right to all elecircily soid
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS .OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourvrebaddresslswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.plckocc.org
http://www.firstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Solutions Corp.
Projected Data for the 2010 Calendar Year

Generatlon
Pesource Mix-

A comparison
between the sources
of generation used
to produce this
product and the
historic regional
average supply mix,

Hydro
1%

Muclear
4%

Unk * il
"1 gozwn Natural Gas HL
Supplier's 8%
_Product Regional
Hyciro
1%
MNuclear
Coal
e

* Includes the purchase of Aenewahle Energy Gredits that FES will make to cormply with the OHIC SB 221 Alternative Energy Reguirements.

Envirommental
Characteristics-

A dascription of
tha.characteristics
associated with
sach possible
genaration resource.

Biomass Power

Air Emissions and Solig Waste

" ICoal Power

Air Emissions and Solid Waste

Hytiro Power

Wildie impacts

Neatural Gas Power

Air Emissions and Solid Waste

Nuclear Power

Radioactive Waste

Oil Power Air Emissions and Sclid Waste
Other Sources Unknown Impacts

Solar Power No Significant Impacis
Unknawn Purchased Resources Unknown Impacts

Wind Power Widlife Impacts

Air Emissions-

A comparisan
between the air
amissions related
to this product
and the regional
average air
arnissions

Radioactive Waste.

Radicactive waste
associated with the
product

Carbon Dioxide

Suffur Dioxide

Nitrogen Oxddes

Type : Quantity

High-Level Radinactive Waste 0.0022

Low-Level Radioactive Waste 0.0004

Regional A\rarage_]

Lbs./1,000 kWh
F£/1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associated with theseé unknawn resources are not included in these charts.

With in-ciepth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contatt
FirstEnergy Solutions Corp. at www.fes.com (click on "FirstEnergy Corp." at the bottom of the home page) or by phene at 1-288-254-6358,



http://www.fes.com

August 23, 2010
Dear Vil]a:gc of Navarre Electric Customer,

Because your business is located within the community of Navarre, you qualify for discounted savings on your
electric generation. Through governmental aggregation, your community has negotiated and secured a special
discounted price on eledtric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complste and return the opt-in form below by September 13, 2010. By
doing so, you receive savings of 4 percent off your Price to Compare through May 2012 on your electric
generatiotl. You will also continue to receive a single easy-to-read bill and reliable service from vour local
electric utility — Ohio Edison. FirstEnergy Solutions’ charges will be noted on the bill separately, but what you
will notice most is the savings.

We aré pleased we were able to negotiate this energy dollar savings on your behalf ag péu‘t of Ohio’s electric law.,
Be sure to complete and return the attached opt-in form below no Iater than September 13, 2010,

We know you will appreciate the money we are able 1o return to you through our guvemméntal aggregation
program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 a.m. — 5 p.m., Monday —
Friday. :

Sincerely,

Village of Navarre

(Reply Card)

Yes! I want to opt-in for savings through the electric governmental aggregation program. | (Please checl)

Account Holder Name on Electric Bill

Electric Service Address

Phone Number "
Account Holder Signature
Date

Mail by September 13, 2010 to Village of Navarre Electric Governmental Aggregation Program,
' 76 S. Main Street, Akron, OH 44308




rirstEnergy
Selutions

FirstEnergy Solutions Corp. - Resldentla! & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrcliment information are your
agreement for eleciric generation service with FirstEnergy Sokdions Corp.
(‘FES”) if you choase to remain in the community aggregation program by
“opting-in” or exercising the right of rescission ("Contract”.  Please keep a
copy of this agreement for your racords,

FES is certified by the Public Utilities Commission uf Ohio {"PUCO" o offer
and supply slectric generafion senvices in Ohio. As a Gompetitive Retail
Eleciric Service ("CRES™ provider, FES will supply the eleclric generation to
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then
distribuies or delivers the electricity to you. FES sets the generation prices
and charges thal the customers pay. The PUCO regulates distribution prices
and services. The Federal Enmergy Regulatory Commission regulales
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generatlon
fadility io the distribution lines of an EDU.

Distribution Service — Physical defivery of electricity to customers by EDU.

RIGHT OF RESGISSION - If you optin and are enmlled to receive
generation service from FES, your EDU will send you a confirmation letter.
Yeou will have the right to rescind your enrollmant within seven (7) calendar
days following the postmark date cf the confirmation letter by following the
instructions confained in the letier. The Right cf Rescission only applies when
& customer swiiches 1o a generation suppfier and net on renewal enroliments.
Your EDU wili nol send a corfirmation nofice upon any renewal of this
Agresmeant. Should you choose not to opt-in to your community's program,
you will be served by your EDU's standard service offer established pursuant
te section 4928 .14 of the Ohio Revised Code unless you choose an altemate
supplier of electricity,

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Cnly Resiiential Customer accounts nol enrolled in the
Percentage of Income Plen Program (PIPF) and small commercial
cusiomers with a peak demand below 383 KW are sligible for this offer
fram FES. FES reserves the right to refuse enroliment to any customer

. with an cutstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per biling month, as specified in the opt-in
nofification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation reiated components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the tranmsmission system. These are the
chasrges that you would avoid for that billing period when you switch to
-FES.

Your price per KWh will vary because it will always be a percent off the
Price to Campare, which may change based on any changes made by the
EDU in its calcuiations. In addition to FES’ charges, you wil be charged
by your EDL for distribufion anc various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.
In addition to the Generation Charge described above, FES will charge
vou for any and all fees, costs, and obligations imposed by a Regional
Trangmisgion C)rgamzatlon ('RTO", suwch as the Midwest 150 or
SUcCessor organizations, that are not otherwise eimbursed by the Electric
Utility to Supplier, regardiess of whether such charges are greater than,
less than, or equal to the charges Customer currantly pays for these
-, services o the Electric Utility ("Midwest ISO/Transrrission and Ancillary
Charges”). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Anclilary
Charges. -

3. Length of Agreement. As a part of your community's program, your
service from FES will commence with the next availzble meter reading and
aflar processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-in notification, ending on the meter read for the
last month of service. For the period beginning June 2011, the program
may be ferminated or modified due to unforeseen reguiatory action.
Should the program be terminatad, you will be returned to the standard
servica offer or its successor.

4. Billing. You will confinue fc receive a single bill from vour EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

10.
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Agreement after giving you & minimum of fourteen (14) days wiitien
notice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsibie to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure 1o pay EDU charges may resulf in your
electric service being disconnesied in accordance with the EDU tariff.
Penalties, Fees and Exceptions. |f you do not pay the full amount .
owed FES by the due date of the hill, FES may charge a 1.5% per
month 1ate payment fee.

Cancellation/Termination Provisions. if this agreement is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may ferminate this Agreement, withoul penelty, if you move
out of the EDU service territory or into an area where FES will charge a
different price. Thers will be a $25 charge for residential customers and
& 350,00 charge Tor commercial customers if you ferminafe this
Agreement for any olther reason, excep! as expressly provided herein.
Should you cancel service with FES and return fo standard service offer
with your EDU, you may not be sarved under the same rales, lerms, and
conditions that apply {o other EDU customers.

Customer Consant and Information Release Authorization. By
choosing to apt in o your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to cbtain information fram the EDU that
includes, but is not limited to: billing history, payment history, historical
and future elechricity usage, meter readings, and characteristics of
eleciricity service. FES reserves the sole righi to determine if your credit
standing is satisfactory before accepting your enroiment request. This
Agresment shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDL.
Contract Expiration. At least every three years, you will be given the
opportunily to opt-in lo your community’s aggregation program at no
cost. You are responsible for amanging for your electric supply upon
termination of this Contract,

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 (loll-iree) M-F 8AM — 5PM
EST orin writing at 341 White Pond Drive, Alin: Contract Administration,
Akran, OH 44320. Our web address is www firstenergysciutions.com. i
your complaint is ot resolved afier you have called your electric supplier
andfor your electric utility, or for general utility information, residential
and business custormers may contact the Public Ufiliies Commission of
Ohia for assistance at 1-800-686-7826 (loll free} or TTY at 1-800-686-
1570 (toll free} from 800 am to 500 pm weekdays or at
www PUCO.ohio.gov.  Customers may also call the Ohio Consumers’
Counsel (OCC) al 1-877-742-5622 (toll free) from 8:00 am 10 5:00 pm
weekdays or at www.pickocc.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 menths of payment history, without charge.
FES will not release your Social Secuwity number andfor account
number{s) without your written consent

FES' environmental disclosure statement is available for viewing on our
wehsite — wwwi.firstenergysolutions.com. You agree that FES will make
ihe required quarterly updaies to the statement electronically on our
wehsite, We will also provide the information upon request.

FES may assign ils rghts fo another, including any successor, in
accordance with the rules and regulations of the FUCO.

FES assumes no responsibility or liabliity for the following items that are
the responzibility of the EDU: operafion and maintenance of the EDU's
electrical system, any intemiption of service, termination of service, or
daterioration of the EDU's service. In the event of a power outage, you
should contact vour locat EDU.

Customer Is responsibie for providing FES W|th accurate account
information. K said information s incomect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to retwn any customer to the EDU if the
customer's rale code is change'd and the account is no longer eligible
for this program.

Warranty. FES warrants title and the rght to all elec&nclty sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXGLUSIVE AND ARE IN LIEU OF ALL. OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddre5siswww.firstenergysolutions.com
http://wnAAw.PUCO.ohio.gov
http://ckocc.org
http://www.flrstenergysolutions.com

Environmental Disclosure Information

FirstEnergy Seluticns Corp.

Projected Data for the 2010 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of ganeration used
to produce this
product and the
historic regional
average supply mix.

Unknown *
12
% Supplier's

Praduct

Wind

Hydro
1%,

Coal
2%

Natural Gas 1092
B%

Hydro
1%

Nuclear
15%

Regional -

Coal
T7%

" Inciudes the purchase of Renewable Energy Credits that FES will make to comply with the OHIO SB 221 Alternative Energy Reguirements.

Envlronmenial‘
Characteristles-

A description of

the characteristics
assogciatad with
each possible
genaration resource.

Biomass Power

Air Emissions and Solid Waste

Coal Powar Air Emissions and Solid Waste
Hydro Power Wildlife lmpacts

Natural Gas Power Air Emissions and Solid Wastia
Muclsar Pawar Radigactive Wasie

Qil Power Air Emissions and Solid Wasie
Other Sources Unknown Impacts

Solar Power No Significant Impacts
Unknown Purchased Resources Unknown impacts

Wind Power Wildlife impacts

- |Alr Emissions-

A comparison
petween the air
emissions related
to this product
and the regional
average air
emissions

Radivaciive Waste-

Radioactive waste
assaciated with the

product

Garbon Dioxice

Sulfur Dioxide |

Nitrogan Qyides’

Typs : Quantity
High-Level Radioactive Waste 0.0022
Low-Level Radloactive Wasts 0.0004

Regional Average 1

Lbs./1,000 kWh
Fi%1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air

emissions and radioactive wastes associated with these unknown resources are not included in thesa charts.

With in-depih analysls, the environmental charactardstics of any form of electric genaralion will reveal banefits as well as costs. For turther information, contact
FirstEnergy Sclulions Gorp. at www.ies.com (click on "FirstEnergy Corp." at the bottom of the home page) or by phone at 1-888-254-6359.
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