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Ms. Renee Jenkins . o &
Public Utilities Commission of Ohio | Oz D
180 East Broad St. 0 = %
Columbus, OH 43215 ’ Qe

Subject: Village of Sebring Opt-Out Notifications
Dear Ms. Jenkins:

Enclosed are the Viliage of Sebring Opt-out nofifications. fncluded are one original and.ten (10)
copies of the opt-out materials. These will be sent to efigible customers on or after August 23, 2010
with the deadline to be on or after September 13, 2010, -

Please file these under case number 10-0866-EL-GAG. FirstEnergy Solutions is providing | I
aggregation service to the Village of Sebring and are filing these on their behalf. .

Best regards,

Cothote. Ulppret2
Collette Appolito
Govemment Aggregation
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August 23, 2010
Re: ‘Great news for all-clectric space heating, alectric water heating and/or load management customners!
Dear Village of Sebring Resideant,

The Village of Sebring is providing you the cppartunity to join other residents with all-electric space heating,
electric water heating andfor load managerment squipment ta save money an the electricity you use. Savings are possible
through govemmental aggregation, where Village officials bring together citizens to gain group buying power: for the
purchase of electricity from a retail electric generation prowder certified by the Public Utilities Commission of Chio.
Sabring volers approved this program in May 2010,

After researching competfitive elechricity pricing options for you, we have again chosen FirstEnergy Solutions
Corp., a subsidiary of FirstEnargy Corg., ta provide you with savings on your electric generation through July 2013. Thara -
s no cost for enraliment, you will not be charged a switching fee, and you do not-need to do anything tor
participate. 'n addition, you will continue to benefit from any utillty credits for having all-electric space heating,
electric watar heating and/or load management equipment. Plzass see the enclosed FAQS for more information.

As a member of this aggregation, you are guaranieed 1o save 4 percent off your Price 1o Camnpare. “Your Price to
Compare is essenlially the price you pay for electric generation from the ufility and consists of generatlon and
transmission-related components, which ars costs associated with generating the power and delivering it through the
transmission system

To estimate what your savings per kilowaltt-hour (KWH) will be through this program, locate your Price fo
Comgare on your elactric bill. Divide your Price to Gompare by 100, then multiply by 0.04 {4%) to determine your savings
per KWH. Multiply that number by your total monthly usags. The fnal number js how much you can expect to save each’
manth you use the sama amount of electricity.

You will see your electric savings fram FirstEnergy Salutlons gfter your enraliment has been completed and your
gwitch has been finalized — approximately 30 - 45 days, depending upon your meter read date.- Of courge, you are not
obligated to particlpate in Village of Sebring’s electric governmental aggregation program. If you wish to be excivded from
the program and remain a full-sérvice custemer of your locel electric utility — Qhlo Edison — you have untll September 13,
2010 to return the attached "opt-out® farm. If you opt out, you might not be served under the same rates, terms and
conditions that apply to other customers served by Ohio Edison. 1§ you do not opt cut at this time, you will recelve a notice
at least every three years asking if you wish to remain in the program. If you leave the program at any other time, you
could be subject to a $25 cancellation fee from FirstEnergy Sofutions,

After you bscome a participant in this governmental aggregation program, Chic Edison will send you a letter
confiming your sefection of FirstEnergy Solutions as your electric genaration provider. As required by law, this letter will
inform you of your option {0 cancel your contract with FirstEnergy Solutions within seven days of its postmark, To remain
in the Village's governmental aggregaticn program, you den’t need to take any action when ihis leter armives,

Ohie Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Selutions. You will continue to receive a single, easy-io-read bill from your local slectric utility with
your FirstEnergy Solutions charges included. The only thing you'll nofice is savings.

[If you have any questians, please call FirstEnergy Selutions foll-free at 1-886-838-3749, Monday through Friday,
g am. o5 pm. Please do not call The Village of Sebring with aggregation program questions.

Sinceraly,

village of Sebring

P.S. To receive these savings, you should not respond. Return the apt-out form only if you do not want to pamctpate in
the Village's electric governmental aggregation program

T, FoRM -

VILLAGE OF SEBR

Option 2: Opt out by returning this form.
If you do not want to participate In this
§ program and 6ave, you must return this form
g before the due date,

Option 1: Do nothing and save.
If you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

By returning this signad form, you will be EXCLUDED from the apportunity to join with other
residents in the Village of Sebring’s Elgctric Governmental Aggregation Program.

D | wish to opt ouf of the Village of Sebring Electric Govemmental Aggregation Program. {Check box to opt out.}

Barvice addrass (City, state and zip);

Phone number:

Agcount holder’s signature: Date:

Mail by September 13, 2010 to: Village of Ssbring Elestric Governmental Aggregation Program, 341 White Pand Drive, Bldg. B-3,
Akran, Dhic 44320 ) ) :
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Village of Sebring Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation? '

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchasel
of competitively priced electricity from a retail electric generation supplier certified by the Public Utlities
Commission of Ohio. :

How is the Village able to choose a certified electric generation supplier on my behalf?
in May 2010, Sebring residents voted to aliow the Village to contract for an electric generation supplier on their
behalf.

How will | know if | can save money under the Village's electric governmental aggregation program?
Under the Village's governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion
of your electric supply than if you had not joined the Village's governmenial aggregation program.

When | sw1tch to an alternative generation supplier, do | still benefit from the generation credits | would gat
from the utility for having all-electric space heating and/or load management equipment?
Yes, you will still benefit from the utility's credits even if you switch to an alternative supplier.

I raceive a credit from my electric utility for my electric water heating. Will | miss out on thls cradit if | join this
program?

Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are nat m[ssmg out on any
of the savings that utility credits provide.

What do | need to do if | want to be included in this govenmental aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out
form.

If | join the Village’s governmental aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since your local
glectric utility still owns the wires and poles that deliver power 1o you, it will continue to read your meter and restore
power after an outage. .

Is your price for residential power fixed, or does it vary? :

In this program, the discount you will receive is fixed, so each month you will save 4 percent oﬁ the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 4 percent off the generation portion of your electric bill.

What does “opt out” mean?

“‘Opt ouf” means that you can decide not fo participate in the Village's electric governmental aggregation program.
By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an,
electric generation customer with FirstEnergy Solutions, the Village's competitive electric generation supplier, and
you will not receive the 4-percent discount.



What happens if | do not send in the opt-out form?
If you da not return the opt-out form postmarked by the due date, you will be included in the Village’s govemmental
aggregation pragram and will begin receiving competilively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date. ‘

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point; you may opt out at no cost.

If | cancel out of this program at a later date, will | be able to keep the credits | get from my utility for
having all-electric space heating, electric water haating andfor load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric

" space heating, electric water heating and/or load management equipment as long as those credits are being

offered.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric ufility, which will continue to supply your electric generai[on asit always
has, or you ¢an shop for an alternative generation suppher A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current pnces are available by calting 1-800-686-PUCO (1-800-586-
7826).

If 1 join the aggregation, can | stay on budget billing?
Yes, you can remain on budget billing; however, the budget billing program does nat apply fo your charges from
FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy Solutions will

- fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FwstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a [eading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, illinois and Michigan.

What is the toll-free number for questions?
if you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. fo S p.m.



What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the due date, you will be included in the Village’s govemmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?

No, if you want to opt out, you must mail in your compieted opt-out form and it must be postmarked by the due
date. '

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Sofutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

If | cancel out of this program at a later date, will | be able to keep the credits | get from-my utility for
having all-electric space heating, electric water heating and/or load management equipment? ‘
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, slectric water heating and/or load managemenl equipment as long as those credtts are being
offered.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800- 686-
7626).

If | join the aggregatlon can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Comp., offers a wide range of energy and related products
and services, including the generation and sale of efectricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllincis and Michigan.

What is the toll-free number for questions? '
If you have any questions, please call 1-866-636-3749, Monday through Friday, Bam.to 5 p m.



FirstEnergy

Solutlons

FirstEnergy Solutions Corp. - Resldentdal & Small Commercial Terms
and Conditions

These Terms and Condilions togéther with the enroliment information are your
agreement for electric generation service with FirstEnergy Sclutions Corp.
("FES") if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission {"Contract”). Flaase keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohio (*PUCO") to offer
and supply electric generalion services in Ohio. As a Compelitive Retail
Electric Service (‘CRES”) provider, FES will supply the electric generation Lo
your Electric Distribution Utility (“EDU") basad on your usage. Your EDU ihen
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the cuslomers pay. The PUCO regulates distribulion prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and servicas.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generaiion
facility to the distribution Imes of an EDU.

Distribution Service — Physical defivery of electricity 1o customers by EDU

RIGHT OF RESCISSION ~ H you do not opt-out and are enrolled to recsive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rascigsion anly applies when
a customer switches to a generation supplier and not on renewal enrolments.
Your EDU will not send a confirmation nolice upon any renewal af this
Agreemeni. Should you choose to opt-out of your communily’s program, you
will be served by your ECU's standard service offer established pursuant to
section 4928.14 of the Ohic Revised Code unless you choose an aliemale
sugplier of elsctricity.

TERMS AND CONDITIONS OF SERVICE

1, Eligibility. Cnly Residential Customer accounts not enrclled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligibie for this offer
from FES. FES reserves the right Lo refuse enrolimeni to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a fotal combined Transmission, Generation, and Generation
Related Charges, You will be billed at the percentage off your EDU Price
fo Compare per KWh per biling month, as specified in the apt-out
nofification. Your Price to Compare consists of bypassable transmission,
generation and trangmission and generation refated components, which
are charges associated with the costs of purchased power and the cost 1o
deliver the power through the transmission system. Thesa are the
charges that you would avoid for that biiling period when you switch 1o
FES.

Your prica per Kwh will vary because it will always be a percent off the
Price o Compare, which may change based on any changes made by the
EDU in its calculations. [n addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reservas the
right to unilaterally modify this billing format in ihe event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge dascribed above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTO", such as the Midwest I1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Eleciric Utility ("Midwest ISOQ/Transmission and Ancillary
Charges”). FES will pass these Midwest ISO/Transmission and Ancilary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community’s program, your
senvice from FES will commence with the next available meter reading and
after pracessing of the enroliment by your EDU, and will conlinue for the
term as specified in the opi-out notification, ending on the meter read for
the tast momth of service. For the pericd beginning June 2011, the
program may be terminated or modified due lo unforesesen regulatory
action. Should, the program be terminated, you will be retumned to the
standard service offer or its successor.

4. Billing. You will continue 1o receive a slngle bill from your ECU that will
contain both your EDU and FES charges, FES does not offer budget
billing. I you do not pay your bill by the due date, FES may cancel this

10.
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. Cancollation/Termination Provisions. -
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Agreement after giving you a minimum of fourleen (14) days written
notice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for eny electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your fallure to pay EDU charges may result in your
electric service being disconnected in accerdance with the EDU tariff,
Penaities, Foes and Exceptions. {f you do nol pay the full amount
owed FES by the dus date of the bill, FES may charge a 1.5% per
manth late payment fee.

if this agreement is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penalty, If you move
out of the EDU service territory or into an area where FES will charge
different price. Thare will be a $25 charge for residential customers and
a 350.00 charge for commerciel customers if you ferminate this
Agreement for any other reason, except as expressly provided herein,
Should you cancel service with FES and retum fo standard service offer
with your EDU. you may not be served under the samea rales, terms, and
canditions thet apply to other EDU cusfomers.

Customer Consent and Information Release Authorizetion. By
choosing not to opt-out of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES 10 obtaln information from the EDU that
includes, but Is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
efectricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enroliment request This
Agreement shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At ieast every three years, you will be given the
opportunity to opt-out of your communily’s aggregalion program at no
cost. You are respongible for amanging:for vour eleciric supply upon
termination cf this Contract.

Dispute Procedures. Contact FES with any questions coricerning the
terms of sendice by phone al 1-888-254-6359 (toll-free) M4+ 8AM — 5PM
EST or in writing at 341 White Pand Drive, Atin: Contract Administration,
Akron, OH 44320. Our web address is www. firstanergysolutions.com. If
your complaint is not resolved after you have called your electric supplier
and/or your electric utility, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (loll free) or TTY at 1-800-886-
1570 {(toll free) from 800 am fo &5:00 pm weekdays or at
www.PUCO.chiogov. Customers may also call the Qhio Consumers’
Counsel (OCC) at 1-877-742-5622 (tolt free) from 8:00 am lo 5:00 pm
weekdays or at www pickocc.arg.

Miscellaneous. You have the right io reques! from FES, twice within a
12 month period, up to 24 menihs of payinenl history, without charge.
FES will not release your Social Security number andfor account
number(s) without your wrillen consent .
FES ervironmental disclosure statement js avaitable for viewing on our
website — www firstenergysolutions.com. You agree that FES will make
the required quartery updates to the slatement elecironically on our
wehsite, We will also pravide the information upon request.

FES may assign its righis o another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or tiabifity for the following items that are
the responsibilily of the EDU: oparation ard mainienance of the EDLU's
electrical system, any interrupiion of senvice, termination of service, or
deterioration of the EDU's service. In the event of a power cutage, you
should contatt your focal EDU.

Customer is responsible for providing :FES with accurate accourt
information. If said information is incorrect, FES reserves the right to

" reprice the applicable account{s) or terminale the agresment.

FES reserves the right to return any customer to the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program. ]
Warranty. FES warrants litle and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH -
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES QF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Environmental Disclosure Information

FirstEnergy Solutions Corp.
- Projected Data for the 2010 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of generation used
o produce this
product and the
historic regional
average supply mix.

Unknown * . il
1%

12% Matural Gas
Supplior's 6%
Product

Wind

Regional
1%

Hydro

Hydre 1%

1%
Nuclear

Coal

52% 15%

Nuclear
31%

* Ingludes the purchase of Renswable Energy Credits that FES will make lo comply with ihe OHIO SB 221 Alternative Erergy Requiremenits,

Environmental
Characteristics-

A description of

the characieristics
associated with
aach possible
generation resource.

Biomass Powar Air Emissions and Solid Wasie
Coal Power Air Emissions and Solid Waste
Hydro Power Wildiife Impacts
Naturgl Gas Power Air Emissions and Solid Waste
Nuclear Power Radioactive Waste
Qil Powsr ) Air Emissions and Solid Waste
Qther Sources Unknown Impacts
Solar Power No Significant Impacts

' Unknown Purchased Resources Unknown Impacts
Wind Power Wildlife impacts

Alr Emlssions-

A comparison
between the air
emissions related
to this product
and the regional
|average air
amissions

Radioaclive Waste-

Radloaclive waste
associated with the
product

Carbon Dioxii:le
Sulfur Digxide

Nitrogen Qxides §

l Reglonal Average

Type . . Quantity
High-Level Radinaclive Waste 0.0022)Lbs./1,000 KWh
Low-Level Radioactive Waste 0.0004|Ft%1,000 kWh

Note: The generalion of this product Involves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown rasources are not inciuded in these charts.

With In-depth analysis, the environmental characteristics of any form of electric gsneration will reveal benefits as well as costs. For further inlormation, contact
FirstEnergy Sofutions Corp. at www.fes.com (click on "FirstEnergy Corp.” al the botiom of the home page} or by phone at 1-888-254-6359.



http://www.fes.com

August 23, 2010
Dear Village of Sebring Residert,

Village of Sebririg is providing you the oppariunity to Join cther residents fc save maney on the electricity you use.
Savings are possible through governmental aggregation, where 'Village officlals bring together citizens io gain group

. buying power for the purchase of electricity from a retail electric generation provider cerlified by the Public Utilities

Commission of Ohio. Village of Sebring voters approved this program in May 2010.

After researching competitive alectricity pricing options for you, we have chosen FirstEnergy Solutions Comp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through July 2013. Thére is no

“cost for enrollment and you will not ba charged a switching fee. You do not need to do anything to participate.

‘As a member of this aggregaticn, you are guaranteed to save & percent off your Price to Compare. Your Price to
Compare is essentizlly the price you pay for electric generation from the utility and consists of generation and
transmission related components, which are the costs associated wiih generatmg the pawsr and delivering It through tha
transmission system.

“.To estimate what your savings per kilowatt-hour (K\WH) will be through this program, locate your Prics o
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 {6%) to determins your savings
pas KWH Muliply that number by your tetal monthly usage. Ths final number is how much you can expeck 1o save each
month you use the same amount of slactricity, ‘

You will ses your slecliic savings from FirstEnergy Solutions afler your enroliment has been completad and your
switch has been finalized — approximately 30 - 45 days, ‘depending upon your meter read date. Of courss, you are not
obligated to participate in the Village of Sebring's eleclric governmental aggregation program. If you wish to be excluded
from the prograr and remain a full-service customer of your local electric utility — Ohio Edison — you have until September
13, 2010 to return the attachad “apt-out” form. if you do not opt out at this time, you will receive a notice at least every
three years asking if you wish to remain in the program. 1f you leave the program at any other time, you could be subject
10 a $25 cancellation fee from FirstEnergy Soiutions — and you might not be served under the same rates terms end
conditions that apply to other customners served by Chia Ed:sun .

After you become a participant in this govermmental aggregation program, Ohio Edison will send you a’letter
confirming your selection of FirstEnergy Selutions as your electrle genaration provider. As required by law, this letter will
inform you of your optien to cancel your contract with FirstEnergy Sotutions within seven days of its poslmarlc To remain
in tha Village's governmental aggregation program, yau don't need lo taks any action when this [stter arrives.

Ohio Edison will continue to mainfain the system that delivers power to your home — no new poles or wiras will be
bullt by FirstEnergy Solutions. You will continue to receive 2 single, easy-to-read bilt from your Joca! slectric ufility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any guestions, pleasa call FirstEnergy Solutions toll-free at 1-8664336-3749, Monday threugh Friday,
B a.m. to 5 p.m. Pleasa do not call the Village of Sebring with aggregation program questions.

Sincerely,

Viilage of Sebring

F.S. To recelve these savings, you sheuld not respond. Return the apt-out form only If you do_not want to parficipate In
“the Village's slectric govemmental aggregatlon pragram.

8 Option 2: Opt out by returning this

f form.

8 If you do not want to participate in thl$

program, you must return this form before the |
due date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enrollment ts automatic.

By returning this signed form, you-will be EXCLUDED from. the opportunity to join with other
rasldents in the Village of Sebring's Electric Gavernmental Aggregation Program.

4
DI wish to opt out of the Viliage of Sehring Electric Governmental Aggréga’tlon Program. (Check box to opt out.)
[

Saervice address (City, state and zip):

Phona number:

Account holder's signature: Date;

Mail by Septermber 13, 2010 ta: Vidage of Sebring Elestric Govarnmental Aggragation Progrart, 341 White Pond Drrve. Bidg. B-3, Akron, Ohio
44320



Village of Sebring Electric Governmental Aggregétion Program Frequently Asked Questions

What is aggregation? '

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio,

How is the Village able to choose a certified electric generation supplier on my behalf?
In May 2010, Village of Sebring residents voted to allow the Viliage to contract for an electric generation supplier
on their behalf.

How will | know if | can save money under the Village’s electric governmental aggregation program?
Under the Village's governmental aggregation program, the price you pay for electric genaration supply is
quaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the generation portion
of your electric supply than if you had not joined the Village's governmental aggregation program.

What do | need to do if | want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggreg ation group and begin receiving your 6-percent discount by simply not retummg the opt out
form,

If | join the Village's electric aggregation program, who will deliver my power, read my meter and respond
to emergencies, such as power outages?

Your local electric company will be respansible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power to you, it wilt continue to read your meter and
restore power after an outage.

Is your price for residential power fixed, or does it vary? '

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 6 percent off the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not fo participate in the Village's electric govemmental aggregation program.
By retumning the opt-out form, which is included in this mailing, by the due date you will not be enrolled as an-
electric generation customer with FirstEnergy Solutions, the Village's competitive electric generation supplier, and
you will not receive the 6-percent discount.

What happens if | do not send in the apt-out form?
If you da not return the opt-out form postmarked by the due date, you will be included in the Vlllage s governmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?

No, if you want to opt out, you must mail in your completed opt-out form and it must be: postmarked by the dus
date.



Can | opt out of the program at a fater date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years dsking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if  decide to opt out?

You can stay with your cument electric utility, which will continue ta supply your electricity as it always has, or you
can shop for an alternative generation supplier. A list of compstitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCC (1-800-686-7826).

If I join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from

. FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutlons wil
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

. Who Is FirstEnergy Solutions?

FlrsiEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. - FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commerciaf and industriat customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllincis and Michigan.

What is the toll-free number for questions? 7
For answers 1o your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.



Can 1 opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish te remain in the
program. At that paint, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has or you
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commissicn of Ohio and their current prices is available by calling 1-800-686-PUCQ (1-800-686-7826).

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply fo your charges from
FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutions wil
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Soiutions is a leading competitive supplier of energy to residential and commercial and mdustrlal customers in
Ohio, Pennsylvania, New Jersey, Maryland, linois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to.5 p.m.
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FirgtEnergy Solutions Corp. - Realdential & Small Commercial Terms
and Conditions ‘

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirsiEnergy Solutions Corp.
{("FES") if you choose to remain in the community aggregation pragram by not
“opting-oul” or exercising the right of rescission ("Contract™). Please keep a
copy of this agreement for your records. :
FES is certified by the Public Utilities Commission of Ohic ("PUCO™ to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES”) provider, FES will supply the eledtric generation to
your Electric Distribution Utility {*EDU") based on your usage. Your EDU then
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Agresment after giving you a minimum of fourteen {14} days written
nofice. Upon canceliation you will be retuned to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff,
Penalties, Fees and Exceoptions. [f you do not pay the full amount
owed FES by the due date of the bill, FES may charge & 1.5% per
manth late payment fee.

Cancellaton/Terminetion Provisions. | this agreement is not

- rescinded during the rescission period, enrollment will be sent to your

distributes or delivers the electricity to you. FES sets the generation prices -

and charges thal the customers pay. The PUCO regulates distribuiion prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission 8ervice ~ Moving high voltage electricity from & generation
facilily to ihe distribition lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU,

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to raceive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days follewing the postmark date of the confirmation letter by following the
instructions contained in the lelter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless. you choose an alternate
supplier of electricity.

TERMS AND CCNDITIONS OF SERVICE

1. Eligibility. Only Residential Cuslomer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercizl
customers with a peak demand below 399 KW are eligibie for this offer
from FES.  FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Relaled Charges. You will be billed at the percentage off your EDU Price
1o Compare per KWh per biling month, as specified in the opt-out
nofification.  Your Price to Compare consisls of bypassahble transmigsion,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission syslem. These are the
charges thal you would avoid for that billing period when you switch to
FES.

Your pnce per KWh will vary because it will always be a percent off the

Price to Compare, which may change based an any changes made by the -

EDU in its calcuiations. in addition to FES' ¢harges, you will be charged
by your EDU for distrisution and various other charges, FES reserves the
right to unitaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition o the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regionat
Transmission Organization (‘RT(O), such as the Midwest ISO or
successor organizalions, that are not otherwise reimbursed by the Elactric
Utility to Supplier, regardless of whether such charges are greaier than,
lesa than, cr equal to the charges Customer curently pays for these
services to the Electric Utility ("Midwest ISO/Transmission and Ancillary
Charges”). FES will pass these Midwest ISOfTransmission and Anciilary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwesl 1SO/Trangmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community's program, your
service from FES will commence with the next avaitable meter reading and
after processing of the enrollment by your EDU, and will continue for the
term as spacified in the opt-out nolificalion, ending on the meter read for
the last month of service. For the period beginning June 2011, the
pragram may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be returned to the
standard service offer or its successor.

4. Billing. You will conlinue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your hill by the due date, FES may cancel this

10.

11.

EDV. You may terminate this Agreement, without penally, if you move
out of the EDU service territory or into an area whene FES will charge a
different price. There wili be a $25 charge for residsntial customers and
a $50.00 charge for commerclal customers If you ferminate this
Agreement for any other regson, except as expressly provided hersin.
Should you cancel service with FES and return fo standard service offer
with your EDU, you may not be served under the same rates, forms, and
condifions that apply to ather EDU cusfomers.

Customer Consent and Information Release Authorizatlon By
choosing not to opt-out of your community's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not firnited to: billing history, payment history, historicat
and future electriclly usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine i your cradit
standing Is satisfactory before accepting your enroliment request. This
Agreement shall be considered executed by FES following accaptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the gnraliment by your EDU.
Contract Expiration. Al least every three years, you will be given the.
apportunity tc opl-out of your communily's aggregation program at no
cost. You are responsible for aranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any quastions conceming the
terms of service by phone at 1-888-254-6359 (toll-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Alin: Coniract Administration,
Akron, OH 44320. Qur web address is.www.firsienergysalutions.com. if
your corplaint is nol rescived after you have cailed your eleciric supplier
and/or your electric ulility, or for general uiility informabon, residential
and husiness customers may contact ihe Public Utilities Commission of
Ohio for assistance at 1-800-888-7826 (loil free) or TTY ai 1-800-686-
1570 {iol- free) from &:00 am fo 5:00 pm weekdays or at
www.PUCO.ohio.gov. Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5822 (toll free} from 8:00 am ta 5:00 pm
weekdays or at www.pickocc.org. -

Miscallaneous. You have the right 1o requesl from FES, twice within a
12 manth pariod, up to 24 months of paymant history, without charge.

FES will not release your Social Securily number andfor account
number{s) without your written consent

FES" anvironmental disclosure statement is availabie for viewing on our
website — www. firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on our
website. We will also provide the infonmation upon request.

FES may assign its rights to another, including any succassor, In
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDLU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of sarvice, or
deteriorafion of the EDLFs gervice. In the event of a power cutage, you
should contact your local EDU.

Cusiomer is responsible for providing FES with accurale account
information.  If said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to return any customer to the EDU if the
customer’s rate code is changed and the aocmmt is no longer eligible
for this program.

Warrapty. FES wamrants fitle and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH N THIS PARAGRAPH
ARE EXCLUSIVE AMD ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Environmental Disclosure Information
FirstEnargy Solutions Gorp.
Projected Data for the 2010 Calendar Year

Genaration
Aesource Mix-

A comparison
betwaan the sources
of generaticn used
to produce this
product and the
histeric regional
average supply mix.

Urknown * it

12% Natural Gas Qi
Wind Supplier's
1$ Product

Hydro
1%

Coal
52%

Nuclear
34%

Coal
%

* Includes the purchase of Renewable Energy Credits that FES will make to comply with the OHIO §8 221 Alternative Enemyy Requiremenis.

Environmenial
Characlerislics-

A description of

the characteristics
asscciated with
each possible
generation resource.

Biomass Power Air Emissions and Solid Wasie
Coal Power Air Emissions and Solid Wasle
Hydro Power Wildlife Impacts

Natural Gas Power Air Emissions and Solid Waste
Nuclear Power Radloactive Waste

Qil Power Air Emissions and Solid Waste
Cther Sources Unknawn Impacts

Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts

Wind Powar Wildlife Impacts

Alr Emissions-

A comparisen
between the air
emissions related
1o this praduct
and the regional
average air
emissions

Radioactive Waste-

Radioaclive waste
associated with the
product

Carbon Dioxide

Sulfur Digxide

Nitrogen Oxides

Regionat Average

Typo : | Quaniity
High-Level Radioactive Wasle 0.6022}1Lbs./1,000 KWh
Low-Level Radioactive Waste 0.0004]F£/1,000 kWh

Mote: The generation of this product invaolves the use of 12% Unknown Purchased Resources. The air
emissions and radivactive wastes associated with these unknown resources are net Inciuded in these charts.

With in-depth analysis, the environmental characteristics of any form of slsctric generation will reveal henafits as well as costs. For fuﬁher inlormalioﬁ, contact
FirstEnergy Solutions Corp. at www.fes.com {click on "FirsiEnargy Corp." at the bottom of the home page) or by phone at 1-888-254-6359.
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August 23, 2010
Dear Village of Sebring Business,

The Village of Sebring is praviding you the opporlunity to join other businesses to save money on the electricity
you use. Savings are possible through governmental aggregation, where Village officials bring together cilizens to gain
group buying power for the purchase of electricity from a.relall electric generation provider certified by the Public Utiltties
Comrmssmn of Ohio, Village of Sebiing voters approved this pragram in May 2010.

After researching competitive elec’(ri(:lty pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., 10 provite you with savings on your elsactric generation through July 2013, There Is no
cost for enraliment and you wili not be charged a switching fee. You do not need to do anything fo participate.

As a member of this aggregation, you'are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric ganeration from the utility and consists of generation and
transmisslon related components, which are the costs associated with generating the power and delivering it through the
transmission system.

To sstirmate what your savings per kitowatt-hour (KWH) wit! be through this program, you first need to determine
your Price to Compare. Simply divide the amount of the Bypaseable Generation and Transmissicn Related Componert
by the Kilowatt Hours Used, which are both found on page 3 ¢f your bill, Use this number as your Price to Compars.
Then divide your Price fo Compare by 100, and mulliply by 0.04 (4%} to determine your savings per KWH. Multiply that
number by your total monthly usage. The final number is how much you can expect ta save each month you use the .
same amount of electricity. .

Yeu will see your electric savings from FirsiEnergy Solutions aﬂer your enraiiment has been completed and your
swilch has been finallzed ~ approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
chligated to participate in the Villagz of Sebring's electric govemmantal aggregation prograr. if vou wish to be excluded
from the program and remain a full-service customer of your local electric utliity — Ohlo Edison— you have until September
13, 2010 to return the attached “opt-out’ form. if you do not opt out at this fime, you will recelve a notice at least every
three years asking if you wish to remain in the program. if you leave the program at any other time, you could be subject
to 3 $50 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and
conditions that apply to other customers served by Chio Edison,

After you become a participant in this governmental aggregation program, Chio Edison will send you a letter
confiming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cance! your cantract with FirstEnargy Solutions within seven days of its postmark. Ta remain
in the Village's governmental aggregation program, you don't need fo take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles ar wires will be
buitt by FirstEnergy Soluticns. You will continue to receive a single, easy-to-read bill from your local eleciric utility with
your FirstEnergy Sclutions charges included. The only thing you'll notice Is savings.

If youhave any questions, ptease call FirstEnergy Solutions toll-free at 1-366-635-374%8, Monday through Friday,
8 a.m. to B p.m. Please do not call the Village of Sebring with aggregation program questions.

Sincarely,

Village of Sebring

P.8. Ta receive these savings, you should not respond. Return the opt out form only Iif you do not want to participate in
the Village's eleciric governmental aggregation program.

Option 2: Opt out by returnm. this

{ farm.

¥ If you do not want to paricipata in this
rogram, you must return this form before the

ue date. .

Option 1: Do nothing and save.

If you want to partizipate In this program and
save, you do not need to retum this form. Your
enroliment 15 automatic. '

By returning this signed form, you will . he EXCLUDED from the opportunity ta join with other
businesses in the Vitlage of Sebring's Electric Governmental Aggregation Program.

E]l wish to bpt out of the Village of Sebting Electric Governmental Aggragation Program. (Check hax 1o ept out.)

Senvice address (Cily, stale and zip).___

Phone pumber;

Account holder’s signature; ' Data;

Mall by September 13, 2010 ta: Village of Sebring Electrlc Govarnmental Aggregation Program, 341 White Pond Drive, Bidg. B-3,
Akran, Do 44320



Village of Sebring Electric Governmental Aggregation ngram
Frequently Asked Questions

What is aggregation? |

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio. :

How is the Village able to choose a certified electric generation supplier on my behali?
In May 2010, Village of Sebring residents Vc:ted to allow the Village to contract for an electric
generation supplier on their behalf.

How will I know if T can save money under the Village’s electric governmental aggregatlon
program?

Under the Village’s g,ovemmental aggregation program, the price vou pay for electric generation
supply is guaranteed to be 4 percent lower. In other words, sach month, you’ll pay 4 percent less for
the generation portion of your electric supply than if you had not joined the Village’s governmental
aggregation program.

What do I need to do if I wanf to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your 4-percent discount by simply
not returning the opt out form. :

If 1 join the Village’s electric aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages? '

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an cutage. '

Is your price for power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each month. Regardless, you are guaranteed to save 4 percent off the competitive port]on of
your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Village’s electric govermmental
aggregation program. By returning the opt-out form:, which is included in this mailing, by the due date
you will not be enrolled as an electric generation customer with FirstEnergy Solutions, the Village’s
competitive electric generation supplier, and you will not receive the 4-percent discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be mcluded in the Village’s
governmental aggregation program and will begin receiving competitively priced elec’mctty from
FirstEnergy Solutions.

== OVEL-



Can I opt out over the phone? _
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can I opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if yon
wish to remain in the program. At that point, you may opt out at no cost. '

‘What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric

" suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If I join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now"
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohlo, Pennsylvania, New Jersey, Maryiand, Illinois and
Michigan. -

What is the toll-free number for guestions?
. For answers to your questions, please call 1-866-636-3749, Monday through Friday, § a.m. to 5 p.m.



Can I opt out over the phone?

Nao, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can I opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative gencration supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

IT I join the aggregatlon, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy 1o residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Ilinois and
Michigan.

What is the toll-free number for questions?
For answers 10 your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FirstEnergy Solutions Corp. - Residential & Smalil Commercial Torms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
{"FES”) if you choose to remain in the community aggregation program by not
“opting-out” or exercising the right of rescission ("Contract”). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohio {"PUCO" to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the electric generation to
your Electric Distribution Utility ("EDU”) based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCDO regulates distribution prices
and services. The Federal Fnergy Regulatory Commission regulales
transmission prices and services.

DEFINITIONS:

Generatlon Service — The production of electricity.

Transmisslon Service — Moving high vaoltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU,

RIGHT OF RESCISSION - If you do not opl-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the righl to rescind your enrclliment within seven (7) calendar
days following the postmark date of the confinmation letier by following the
instructions contained in tha ketler. The Right of Rescission only applies when
a customer switches to a generaiion supplier and not on renewal enrofiments.
Your EDU will not send a confirmation nofice upon any renewal of this
Agresment. Should you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts nol enralled in the
Percentage of Income Plan Program (PIPP)} and smali commercial
customers with a peak demand below 393 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES .for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
notification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the cosis of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would evoid for that billing period when you switch to
FFS.

Your price per KWh will vary because il will always be a percent off the
Price fo Compare, which may change based on any changes made by the
EDU in its calculstions. In additien to FES’ charges, you'will be charged
by your EQU for distribution and various other charges. FES reserves the
right to unilaterally modify this pilling farmat in the event tha EDU is unable
ar unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

in addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission OCrganization RTO", such as the Midwest SO or
successor organizations, that are net otherwise reimbursed by the Electric
Utility 10 Supplier, regardless of whether such charges are greater than,
leas. than, or equal to the charges Cuslomer currenily pays for these
services to the Electric Utility (*Midwest 1ISO/Transmission and Ancillary
Charges”). FES will pass these Midwest ISO/ransmission and Ancillary
Charges, which may be variable, through o you and you will receive no
discount or percent-off of these Midwest [SO/Transmission and Ancillary
Charges. ‘

3. Length of Agreement. As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enrollment by your EDU, and will continue for the
tenm as specified in the opt-out nofification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regutatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does nol offer budget
bitling. If you do not pay your bill by the due date, FES may cancel this

10.
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Agreement after giving you a minimum of fourteen {14} days written
notice. Upon cancellation you will be returned to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any lale payment
charges. Further, your failure to pay EDU charges may resuli in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the Rl amount
owed FES by the due date of the bill, FES may charge a 1.5% per
morth late payment fee.

Gancellation/Termination Provisions. If this agreement is not
rescinded during the rescission period, enroliment will be sent lo your
EDU. You may terminate this Agreement, without penalty, if vou mave
out of the EDU service temitory or into an area where FES wili charge a
different price. There wilf be a $25 charge for residential customers and
a $50.00 charge for commercisl customers if you terminate this
Agreement for any other reason, except 8s expressly provided berein.
Shouid you cancel service with FES and ratum o standard service offer
with your EDU, you may not be served under the same retes, ferms, and
conditions that apply to other EQU customers.

Gustomer CGonsent and Information Release Authorization. By
choosing not to opt-out of your community’s aggregation program, you
undersiand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EOU that
includes, but is not limied to: biting history, pavment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right {o determine if your credit .
standing is satisfactory before accepting your enrollment requast. This
Agreement shall be considered executed by FES following accepiance
of your enrollment request by FES, the end of the 7 day rascission
period and subsequent acceplance of the enroliment by your EDUL
Contract Expiration. Al least every three years, you will be given the
opportunity to opt-oul of your community’s aggregation program at no
cosl. You are responsible for arranging for your electric supply upen
termination of this Contract. :
Dispute Procedures. Contacl FES with any guastions conceming the
terms of service by phone at 1-888-254-8369 (toll-free) M-F 5AM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Our web address is www.firstenergysolutions.com. I
your complaint is noi resolved afler you have called your electric supplier
andfor your electric utility, or for general utility information, residentizl
and business customers may conlact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll frae) or TTY at 1-800-685-
1570 (toll free} from 8:00 am o 500 pm weekdays or at
www.PUCQ.chio.gov.  Customers may also call the Ohio Consumars’
Counsel (OCC) at 1-877-742-5622 (toll free) from B:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscellansous. You have the right to request from FES, twice within a
12 month pariod, up to 24 manths of paymant history, without charge.
FES will not release your Social Secwrity number andfor account
number{s} without your written consent

FES' environmental disclosure statement is available for viswing on aur
wehsita — wwr. firstenargysolutions.com,  You agrea that FES will make
the required quardery updates to the staiement electronically on our
wabsite. We will also provide the infarmation upon request.

FES may assign its rights to ancther, -including any successor, in
accordance with the rules and regulaiions of the PUCO,

FES assumes no responsibility or liability for the foliowing items that are
the responsibility of the EDU: operation and maintanance of the EDU's

electrical system, any interruption of senvice, termination of service, or

detericration of the EDU’s service. In the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement,

FES reserves the right io refum any customer te the EDU if the
customer's rate code is changed and the account is no longer efigible
far this program. _

Warranty. FES wamants title and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Environmental Disclosure Infarmation
FirstEnergy Solutions Gorp.
Projected Dala for the 2010 Calendar Year
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Generation
Resource Mix-

A comparison
between the sources
of generation used
fo produce this
praduct and the
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Envirgnmental
Characteristics-

A description of

the characteristics
associated with
each possible
generation resource.

* Includes the purchase of Renewable Energy Credils that FES will make 1o comply with the OHIO SB 221 Alternative Energy Requirements.

Bicmasgs Power Air Emissions and Solid Waste
Coal Pawer Air Emissions and Solid Waste
Hydro Power Wildlife impacts

Natural Gasg Powar Air Emissions and Sclid Waste
Nuclear Power Radipactive Waste

Qil Power Air Emissions and Solid Wasta
Qther Sources Unknown Impacts

Solar Power No Significant linpacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts

Air Emissions-

A comparison
between the air
emissions related
to this product
&nd the regional
average air
emissions

Radioactive Waste-

Radioactive waste
associated with the

product

Carbon Dioxide

Sulfur Dioxide

Nitrogen Oxides

Reglonal Average

Type: Quantity
High-L evel Radioactive Waste 0.0022]1 bs./1,000 kWh
Low-Level Radioactive Waste 0.0004|Ft*/1,000 kWh

Note: The generation of this praduct involves the use of 12% Unknown Purchased Resources. The air
emissions and radioaclive wastes associated with these unknown resources are not included in these charts.

With in-deplh analysis, the environmental characteristics of any form of electric generation will reveal benefits as well ag costs. For further information, contact
FirstEnergy Solutions Corp. at www.fes.com (click on "FirsiEnergy Corp." at the bottom of the home page) or by phone at 1-888-254-8359.



http://www.fes.com

FirstEnergy

Solufions

FirstEnergy Solutions Cotp. - Residential & Smal! Commercial Terms
and Conditions ‘

These Terms and Conditions together with the enroliment information are your
agreement for eleclric generation service with FirstEnergy Solutions Corp.
(“FES"} if you choose ta remain in the community aggregation program by
“opting-in” or exercising the right of rescission ("Contract”).  Please keep a
copy of this agreeiment for your records.

FES is cedified by the Public Utiliies Commission of Ohia (“PUCO’) io offer
and supply electric generalion services in Chio. As a Compelilive Relail
Electric Service (“CRES”) provider, FES will supply the electric generalion to
your Electiic Distribution Utility (“EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sels the generation prices
and charges that the customers pay. The PUCQO regulates distriibution prices
and services. The Federal Energy Regulatory Commission ragulates
transmission prices and services.

DEFINITIONS:

Ganeration Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of eilectricity to cusiomers by EDU,

RIGHT OF RESCISSION ~ If you opl-in and are enrclled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven {7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
& custoemer switches ta a ganeration supplier and not on renewal enreliments,
Your EDU will not send a cenfirmation notica upon any renewal of this
Agreement. Should you choose not lo opt-in to your community’s program,
you will be served by your EDU’s standard service offer established pursuant
to section 4928.14 of the Ohio Revised Code uniess you choose an alternate
supplier of eledricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrglled in ihe
Percentage of Income Plan Program (FIPP) and small commerdal
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree lo pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opl-in
notification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch to
FES. )

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on-any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various oiher charges. FES reserves the
right to unilaterzally modify this billing format in the evenl the EDU is unable
or unwilling to provide consclidated billing in this format or changes the
calculation of the Price to Compare.

In addition 1o the Generaticn Charge described abave, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (*RTOY, such as the Midwest ISC or
successar organizations, thal are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these

services to the Electric Utility ("Midwest I1SO/Transmission and Ancillary .

Charges”). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Anciltary
Charges.

3. Length of Agreement, As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enrollment by your EDU, and will continue for the
term as specified in the opt-in notification, ending on the meter read for the
last month of service. For the periad beginning June 2011, the program
may be terminated or modified due to unforeseen regulatory action.
"Should the program be terminated, you will be returned to the standard
service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does nof offer budgat
biling. If you do not pay your bili by the due date, FES may cancel this

10.
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Agreement after giving you a minimum of fourteen (14) days wriiten
nolice. tlpon cancellation you -will be retumed to your EDU as a
cuslomer. You will remain responsible to pay FES for any elactricity
used before this Agreement is cancelled, as weli as any tate payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordanca with the EDU tariff.
Penalties, Fees and Excoptions. If you do not pay ihe full amount
owad FES by the due date of the bill, FES may charge a 1.6% per
manth late payment fee.

If this agreement is not
rescinded during the rescission period, enrolliment will be sent to your
EDU. You may terminate this Agreement, withoul penalty, if you move
out of the EDU service territory or into an area where FES will charge a
differenl price. There will be a $25 chaige for residential customers and
a 3$50.00 charge for cominercial customers # you ferminate this
Agreement for any other reason, excapt as expressly provided hersin.
Should you cancel service with FES and retum to standard service offer
with your EDU, you may ot be sarved under the same rates, lerms, and
conditions that apply to other EDU customers.

Customer Consent and Information Releass Authorization. By
choosing to opt in to your communiiy's aggregation program, you
understand and agree io the terms and conditions of this Agreement
with FES. You authorize FES to obtain information fram the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES nesarves the sols right to dstermine if your credit
standing is satisfactory before accepling your enraliment request. This
Agreement shall be considerad executed by FES following acospiance
of your enrollment request by FES, the end of the 7 day rescission
period and subsequent aceeptance of tha @nroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
apportunity to opl-in to your community’s aggregation program at no
cost.  You are responsible for arranging for your electric supply upon
termination of this Contracl.

Dispute Procedures, Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 {toll-free) M-F 8AM — SPM
EST or in wriling at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Our web address is www.firslenergysolutions.com. If
your complaint is not rescived after you have called your electric supplier
andfor your electric utility, or for general utility information, residentiat
and business custorners may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (tolf frec) or TTY at 1-800-686-
1570 {tokt free) from B8:00 am to 500 pm weekdays or at
www.PUCQ.ohio.gov. Customers may also call the Ohic Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from §:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscallanecus. You have the right to request from FES, twice within a
12 manth periad, up to 24 months of payment history, without charge.
FES will not release your Social Security number andfor actount
number(s) without your written congent

FES' environmentat disclosure statement is available for viewing on our
website — wwaw firstenergysolutions.com. You agree that FES will make
the required quarterdy updates to the statement electronically en our
wabsite. We will also provide the information upon request.

FES may assign its righis to another, including any successor, In
accordance with lhe rules and regulations of the PUCO.

FES assumes no rasponsibility or liability for the following jtems that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deierioration of the EDU’s service. In the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. i said informaliion is incomect, FES reserves the right to
reprice the applicable account(s} or terminate the agreement.

FES reserves the right to refum any customer to the EDU if the
customer’s rale code is changed and the account is no longer eligible
for this program.

Warranty. FES warrants title and the right to ak electricity sold
hersunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEL OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS CR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Environmental Disclosure Infermation

FirstEnergy Solutions Gorp.

" Projected Dalz for the 2010 Calendar Year

Generatlon .
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A comparison
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product and the
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*Includes the purchase of Renewable Energy Credits that FES will make to comply with the OHIO SB 221 Alternative Energy Requirements.

Enviranmental
Characterlistics-

A description of

the characteristics
associated with
each pessible
generation resource.

Biomass Fower Air Emissions and Solid Waste
Coal Power Air Emissions and Solid Waste
Hydro Powar Wildlife impacis

Natural Gas Power

Air Emissions and Solid Wasts

Nuclgar Power

Radipactive Waste

Qil Power Air Emissions and Solid Waste
Other Sources Unknown Impacts

Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife lmpacts

Air Emissions-

A comparison
between the air
emissions related
to this product
and the regional
average air
emissiong

Radloactive Waste-

Radioactive waste
associated with the
product

Carbon Dioxide
Sulfur Dioxide

Nitrogen Oxides

. Type : Guantity
High-Level Radioactive Waste 0.0022
Low-Level Radioactive Waste 0.0004

I Reglonal Average

Lbs./1,000 kWh
Ft*1,000 kWh

Mate: The generalion of this product involves the use of 12% Unknown Purchased Resources. The air

emissions and radinactive wastes associated with these unknown rasources are not included in these charts.

Wilh in-depih analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Corp. at www.des.com (click an “FirstEnargy Gerp.” at the bottom of the home page) or by phone at 1-888-254-6359.
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August 23, 2010
Dear Village of Sebring Electric Customer,

Because your business is located within the community of Sebring, you qualify for discounted savin 25 on your
electric generation. Through governmental aggregation, your community has negotiated and secured a special
discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by September 13, 2010, By
daing so, you receive savings of 4 percent off your Price to Compare through July 2013 on your electric
generation. You will also continug to receive a single easy-to-read bill and reliable service from your local
electric utility — Ohto Edison. FirstEnergy Solutions’ charges will be noted on the bill separately, but what you
will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s electric law.
Be sure to complete and return the attached opt-in form below no later than September 13, 2010,

We know you will appreciate the money we are able to return to you through our governmental aggregation
program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 am. — 5 p.m., Monday —
Friday.

Sincerely,

Village of Sebring

(Reply Card)

Yes! I want to opl-in for savings through the electric governmental aggregation program. {Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Account Holder Signature
Date

Mail by September 13, 2010 to Village of Sebring Electric Governmental Aggregation Program,
76 S. Main Street, Akron, OH 44308
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FirstEnergy Solutions Corp. - Residential & Smal! Commoercial Terms
and Conditions

These Terms and Conditions together with the enrollment infonmation are your
agreement for electric generation service with FirstEnergy Solutions Corp.
{‘FES") if vou choose 1o remain in the community aggregation program by
“opting-in® or exerciging the right of rescission (“Contract”.  Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohlo (‘PUCO" lo offer
and supply electric generation services in Chio. As ¢ Competitive Retail
Electric Service ('CRES") provider, FES will supply the electric generation to
your Electric Distribution Utitity ("EDU"} based on your usage. Your EDU then
disirbutes or delivers the electricity to you. FES sets the generation prices
and charges that the custamers pay. The PUCQ regulates distribulion prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of eledtricity.

Transmission Service — Moving high voltage elactricity from a generation
facility 1o the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - If you optin and are enrulled to receive
generation service from FES, your £EDU will send you a canfirmation letter.
You will have the right to rescind your enrollment within seven (7} calendar
days following the posimark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches ta a generation supplier and not on renewal enrallments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose not to cpt-in to your community's program,
you will be served by your EDU's standand service offer estahlished pursuent
{0 section 4928.14 of the Ohio Revised Code unless you chocse an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Pregram (PIPP} and small commencial
customers with a peak demand below 398 KW are eligible for this offer
from FES. FES reserves the right to refuse enraliment lo any customer
with an outstanding balance.

2. Basic Servite Prices. During the term of this Confract, you agres 1o pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. Ycu will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the optin
notification. Your Price 1o Compare consists of bypassable transmission,
generation and transmission and generation related components, which
arg charges assodiatad with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you switch 1o
FES.

Yaur price per KWh will vary because it will always be a parcent off the
Price to Compare, which may change based on any changss made by the
EDU in its calculations. In addition to FES® charges, you will be charged
by your EDU for distribulion and various other charges. FES reserves the
right to unilaterally madify this billing format in the eveni the EDU is unsble
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTCO", such as the Midwest IS0 ar
succassor organizations, that are not olherwise reimbursed by the Electric
Utility 1o Supplier, regardless of whether such charges are greater than,
less than, or equai to the charges Cusiomer currently pays for these
services to the Electric Ulidlity ("Midwest ISO/Transmission and Ancillary
Charges”). FES will pass these Midwest 1SO/Transmission and Anciflary
Charges, which may be variable, through 0 you and you will recaive no
discount or percent-off of these Midwest 1SO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a parl of your community'’s program, your
service from FES will commence with the next available metar reading and
after processing of the enrallment by your EDU, and will continue for the
term as specified in the apt-in notification, ending on the meter read for the
last month of service. For the period beginning June 2011, the program
may bé terminated or modified due to unforeseen regulatary action.
Should the pragram be terminated, you will be returned to the standard
service offer or its successor,

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU ang FES charges. FES does not offer budget
billing. If you do not pay your hill by the due dale, FES may cancel this
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Agreement after glving you a minimum of fourteen {14) days written
notice. Lpon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any eleciricity
used before this Agreement is cancelled, as well as any lale payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penaltles, Fees and Exceptions. [f you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provisions. If this agreement is not
rescinded during the rescission period, enroliment will be sent to your
EDL. You may terminate this Agreement, withcut penally, if you move
out of the EDU service temritory or into an area where FES will charge a
different price. There wili be a $25 charge for residential customers and
a 25000 charge for commercial customers i you terminate  this
Agreement for any other reason, excepl as expressly provided herein.
Should you cancef service with FES and retum o standard sgrvice offer
with your EDU, yvou may not be served under the same ralas, terms, and
conditions that apply to other EDU customers. .
Customer Consent and information Release Authorization. By
chogsing to opt in to your communily's aggregation program, you
understand and agree to the {erms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing histery, payment history, historicat
and fulure electricity usage, meter readings, and charactedstics of
electricity service. FES resarves the sole righl to determine if your credit
standing is satisfactory before accepting your enroliment raguest. This
Agreemenl shall be considered executed by FES following acceptance
of your enrollment request by FES, the end of the 7 day rescission
period and subsequent aceeptance of the enrollment by your EDU.

. Contract Expiration. At ieast every three years, you will be given tha

opporiunity to opiin fo your comwpunily's aggregalion program at no
cost. You are responsible for aranging for your electric supply upon
termination; of this Contracl.

. Dispute Procedures. Contact FES with any questions conceming the

terms of service by phone at 1-888-254-6359 (toll-free) M-F BAM — 5PM
EST or in wriling at 341 White Pond Drive, Attin: Contract Administration,
Akron, OH 44320. Our web address is www.firstenergysolutions.com. I
your complaint is not resolved after you have called your electic supplier
andfor your electic ulifity, or for generat utlfity information, residential
and business custorers may contact the Public Utiliies Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-566-
1570 (toll free} from 800 am to 500 pm weekdays or at
www.PUCC.ohio.gov. Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5822 (toll free) from 8:00 am to 5:00 pm
weskdays or at www.pickocc.org.

Miscollaneous. You have the right to requast from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not relzase your Social Secwrity number andfor account
numben{s) without your wiitien consent .

FES' environmental discosure statement is available for viewing on our
website — www firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement electronically ¢n our
website. We will also provide the information upon request.

FES may assign its nghis to another, including any successor, in
accordance with the rules and regulations of the PUCC.  ~

FES assumes no responsibility or liahility for the following iterns that are
the responsibifity of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU’s service, In the event of a power outage, you
should cantact your local EDU.

Customer is responsible for providing FES with -accurate account
infarmation. If said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreament.

FES reserves the right to retun any customer to the EDU if the
customer's rate code is changed and the account is no longer sligible
for this program.

Wamanty. FES warrants fitle and the right fo all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPQOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Environmental Disclosura Information
FirsiEnergy Solutions Corp.
Projected Data for the 20110 Calendar Year

Generation
Resource Mix-

A comparigon
between the sources
of genaration used
to produce this
product and the
historic regional
average supply mix.

Unknown *
12%

Natural Gas

it
1%

Wind

1%'\

Hydro
1%

Nuciear
34%

Supplier's
Product

Coal
52%

6%

Hydra
1%

Nuelear
18%

Regional

Coal

Environmental
Characteristica-

A description of

the characteristics
associated with
each possible
generation resource.

* Includes the purchase of Renewable Energy Credits that FES will make 1o comply with the QHIO SB 221 Alternative Energy Requlremants.

Biomass Power

Air Emissions and Solid Waste -

Coal Power

Air Emisgions and Solid Wasie

Hydro Power

Wildlife Impacts

Natural Gas Power

Air Emissions and Solid Wasta

Nuclear Power

Radioactive Waste

Qil Power

Air Emisslons and Solid Waste

Other Sourges

Unknown Impacts

Solar Power

No Significant Impacts

Unknown Purchased

Regources

Unknown Impacts

Wind Power

Wildlife impacis

Air Emissions-

A comparison
betwesn the air
emissions related
1o this product
and the regional
average alr
emissions

Radioactive Waste-

Hadinactive waste
associated with the
product

Carbon Dicxide

Sulfur Dioxide

Nitrogen COxides

Type : Quantity
High-Level Radioactive Waste 0.0022
Low-Level Radioactive Wasie 0.0004

Regional Avarage

Lbs./1,000 kWh
31,000 kWh

Note: The generation of this product invalves the use of 12% Unknown Purchased Resources. The air

emissions and radioactive wastes associatad with these unknown resources are not included in these charis.

With in-depth analysis, the environmental characteristics of any form of slectric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Corp. at www.tes.com (click on “FirstEnergy Corp.” at the botiom of the home page) or by phone at 1-888-254-6359.
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