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Phone: 330 995-2675 
Toll Free: 888 862-6060 

INDEPENDENT RlCEiVED-DOCKETIHG i l V Fax: 216 274-9176 
ENERGY CONSULTANTS naturalgas-electric.com 

2111 AUG 12 PH12-03 

August 11, 201(H IJ P Q 

Chief of Docketing 
Public Utilities Commission of Ohio 
Docketing Division, 11* Floor 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Electric Governmental Aggregation Program Opt-Out Notice for Lake Township 
(Case Number 10-0730-EL-GAG). 

Enclosed please find an original and ten copies of the Opt-out Aggregation Notices being 
sent to residential and commercial accounts in the Lake Township Electric Aggregation 
Program. Also included is an opt-in notification to be sent to mercantile and national 
account customers who ottiero^ise would be excluded from the program. Please file these 
under Case number 10-0730-EL-GAG. 

The mailing is currently scheduled to begin on or after August 25, 2010 and the opt-out 
period is currently scheduled to end on or after September 15, 2010. FirstEnergy 
Solutions is the supplier to the program and the local utility company is Ohio Edison. 

Independent Energy Consultants, Inc. is providing aggregation consulting services to Lake 
Township and is filing this application on their behalf. 

If you have any additional needs or questions, please call me at 330-995-2675 or email me 
at mburns@.naturalqas-eiectric.com. 

Sincerely, 

Mark R. Burns 
President 

Enclosures 
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August 25, 2010 

Dear Lake Township Resident. 

Lake Township is providing you the opportunity to join other residents to save nioney on the electricity you use. 
Savings are possible through governmental aggregation, where Township officiats bring together citizens to gain group 
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities 
Commission of Ohio. Lake Township voters approved this program in May 2010. 

After researching competitive electricity pricing optbns for you. we have chosen FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your efectric generation through July 2013. There is no 
cost for enrollment and you will not be charged a switching fee. You do not need to do anything to participate. 

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your Price to 
Compare is essentially the price you pay for electric generation from the utilify and consists of generation and 
transmission related components, whrch are the costs associated with generating the power and delivering it through the 
transmission system. 

To estimate what your savings per kik>watt-hour (ICWH) will be through this program, locate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by O.C^ (6%) to determine your savings 
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each 
month you use the same amount of electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to participate in Lake Township's electric govemmental aggregation program. If you wish to be excluded from 
the program and remain a full-service customer of your local electric utility - Ohio Edison - you have until September 15, 
2010 to return the attached "opt-ouf form. If you do not opt out at this time, you will receive a notice at least every three 
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a 
$25 cancellation fee from FirstEnergy Solutions - and you might not be served under the same rates, tenns and 
conditions that apply to other customers served by Ohio Edison. 

After you become a participant in this govemmental aggregatk>n program, Ohk> Edison will send you a letter 
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter wilt 
infonn you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmarit. To remain 
in the Township's govemmental aggregation program, you don't need to take any action when this letter arrives. 

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your k>cal etectric utility with 
your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call Lake Township with aggregatk^n program questions. 

Sincerely, 

Ellis Ert3 John Arnold 
Lake Township Trustees 

Galen Stoll 

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in 
the Township's electric govemmental aggregation program. 

OPT-OUT FORIVI - LAKE TOWNSHIP RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREI 

Opt ion 1 : Do no th ing and save. 
If you want to participate In this program and 
save, you do not need to retum this form. Your 
enrollment is automatic. 

Option 2: Opt out by retuming this 
form. 
If you do not want to participate in this 
program, you must return this form before the 
due date. 

By returning this signed form, you wi l l be EXCLUDED from the opportunity to jo in with other 
residents in Lake Township's Electric Governmental Aggregation Program. 

D, 11 wish to opt out of Lake Township's Electric Govemmental Aggrsgation Program. (Check l>ox to opt out) 

Service address (City, state and zip): 

Phone number: . 

Account holder's signature:. 

Mail bv Santember IS. 2010 to: Lake ToHvnshin Electric Govemmental AooreaaHon Pnx»am. 341 WhHe Pond Drive. BIda. B^ . 



Lake Township Electric Govemmental Aggregation Program Freqi»ntly Asked Questions 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Publk; Utilities 
Commission of Ohio. 

How Is the Township able to choose a certified electric generation supplier on my behalf? 
In May 2010, Lake Township residents voted to allow the Township to contract for an electric generation supplier 
on their behalf. 

How will I know If I can save money uncter the Township's electric governmental aggregation program? 
Under the Township's govemmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the generation portion 
of your electric supply than if you had not joined the Township's govemmental aggregation program. 

What do I need to do if I want to be Included in this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under this prcx|ram. You may choose 
to remain in the aggregation group and begin receiving your 6-percent discount by simply not retuming the opt out 
fomn. 

If I join the Township's electric aggregation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. Since your 
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and 
restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each nfK)nth you will save 6 percent off the generation 
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH fnDm FirstEnergy Solutions will also change each month. Regardless, 
you are guaranteed io save 6 percent off the competitive portton of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the Township's electric govemmental aggregation 
program. By returning the opt-out forni, which is included in this mailing, by the due date you will not be enrolled 
as an electric generation customer with FirstEnergy Solutions, the Township's competitive etectric generation 
supplier, and you will not receive the 6-percent discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out fomi postmari<ed by the due date, you will be included in the Township's 
govemmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy 
Solutions. 

Can 1 opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out forni and it must be postmart(©l by the due 
date. 
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Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the 
program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you 
can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the Public 
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO {1-8(K)-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply toiyour charges from 
FirstEnergy Solutions - only to charges from the electric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to rosidential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 
These Terms and Conditions together with the enrollment infonnatfon are your 
agreement for etectric generation service with RrstEnergy Solutions Ccwp. 
("FES") if you choose to remain in the community aggregation program by not 
"opting-out" OT exercising the right of rescission ("ContracT) Please keep a 
copy of this agreement for your records. 
FES is certified by the Public Utilities Commission of Ohio (TUCO^ to offer 
and supply electric generation services in Ohio. As a Competitive Retail 
Electric Service ("ORES") provider, FES will supply the electric generation to 
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then 
distributes or delivers the electricity to you. FES sets the ger^ration prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regulatory Commission regulate 
transmission prices and services. 

DEFINITIONS: 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage electricity from a generation 
facility to the distribution lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by EDU. 

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation service from FES, your EDU will send you a confirmation letter. 
You will have the right to rescind y(»jr ^rcdlment vtnthin seven (7) csdendar 
days follovtring the postmarit date of the confirmation letter by following the 
instmctions contained in the letter. The Right of Rescission only applies witren 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of Oils 
Agreement. Should you choose to opt-out of your corrvTK^ty's program, you 
will t)e served by your EDU's standard service oflier estaUistted pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an altemate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in tfie 
Percentage of Income Plan Program (PIPP) and smalt commercial 
customers v^th a peak demand below 399 KW are eligible for this ofHer 
fi-om FES. FES reserves the right to refuse enrollment to any customer 
with an outstanding balance. 

2. Basic Senrice Prices. During the term of this Contract you agree to pay 
FES for a total combined Transmission, Generation, and Gen»^(m 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in tfte <^t-out 
notification. Your Price to Compare consiste of bypassable transmission, 
generation and transmission and generation related ccm^n^i ts, which 
are charges associated with the costs of purchased power and ttie cost to 
deliver the power through the transmission system. These are the 
charges that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary because it will always be a percent off the 
Pri(^ to Compare, vMch may change based on any ct^nges made by the 
EDU in its calculations. In addition to FES' charges, you will be diarged 
by your EDU for distribution and various o th^ charges. FES reserves the 
right to unilaterally modify this billing format in the event the EDU is unatile 
or unwilling to provide consolidated billing in this format or changes the 
calculation of the F^ce to Compare. 
)n addition to ttie Generation Charge descritied atwve, FES wilt charge 
you for any and all fees, costs, and obligations Imposed t»y a Regbnal 
Transmission Organization ("RTO"), such as Hie Midvi«st ISO or 
successor organizations, that are not ottienMse reimbursed by the Electric 
Utility to Supplier, regardless of whether such charges are greats than, 
less than, or equal to the charges Custtxner currentiy pays for these 
services to the Electi'ic Utility ("Midwest ISO/Transmission and Andllary 
Charges"). FES will pass these Midwest ISOATransmission ar^ Ancillary 
Charges, v^ich may be variable, through to you and you vM receive no 
discount or percent-off of these Midwest ISO/Transmission and Andllary 
Charges. 

3. Length of Agreement As a part of your community's program, yoif 
service trom FES will commence with the next available meter reading and 
after processing of tiie enrollment by your EDU, and will continue fm the 
term as spedtied in the opt-out notification, ending on the meter read U>r 
the last month of service. For the period beginning June 2011, the 
program may be terminated or modified due to unforeseen regulatory 
action. Should the program be terminated, you wAI be returned to Uie 
standard service offer or its successor. 

4. Billing. You will continue to receive a single bill from your EDU ttiat v^l 
contain both your EDU and FES charges. FES does not oflier budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after giving you a mininHjm of fourteen (14) days written 
notice. Upon cancellation you w8l be returned to your EDU as a 
custonner. You will rema^ responsibte to pay FES tor any elec^cHy 
used before this Agreement is cancelled, as weH as any late paymervt 
charges. Further, your failure to pay EDU charges may result in your 
etectric service being disconnected in accordance mth the EDU tariff. 

6. Penalties, Fees and Exo^rtlons. ff you do not pay the luH amount 
owed FES by the due date of the bill. FES may charge a 1.5% per 
month late payment fee. 

6. Canc^ation/Termination Provisions. If this a^eement is not 
resdnded during the rescission period, <^nroltment will be sent to your 
EDU. You may terminate this Agreemerit, without penalty, if you move 
out of the EDU service territory or into an area where FES will charge a 
diffierent price. There wiH be a $25 ctiarge for residenGal customers and 
a $50.00 charge ftv ajmrrtercial cusicmiers if you terminate ^ i s 
Agreement for any ot/ier reason, except as expressly provided herem. 
Stiould you cancel service with FES artd retum to standard service offer 
wim your EDU, you may not be served underthe same rates, terms, and 
condSions that apply to other EDU customers. 

7. Customer Consent and Infbnnatkm Retoase Authorization. By 
choosing not to opt-out of your commur^s aggregation program, you 
understand and agree to ttie terms and cond^ons of tliis Agreement 
with FES. You auttiorize FES to obtain infomiation from the EDU ttiat 
indudes, but is not limited to: t^Hng history, payment tustory, tiistorical 
and fijture electridty usage, meter readings, and characteristics of 
etectricity servk:e. FES reserves the sole right to determine if your credit 
standing is satisfactory before accepting ytnff enrcMlment request. This 
Agreement shall be considered executed by FES following acceptance 
of your enroifrnent request by FES, the end of the 7 day resdssion 
period and subsequent acceptence of the enrollment by your EDU. 

8. Contract Expiration. At least eveiy three years, you will be given the 
opportunity to opt-out of your community's aggregation program at no 
cost You are responsible for arranging for your electric supply upon 
termination of this (5onti'act. 

9. Dispute Procedures. Contect FES wtth any questions conceming the 
tenns of service by phone at 1-888-254-6359 (toH-finee) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contract A(frninistration, 
Akron, OH 44320. Ourwebaddressiswww.flrstenergysolutions.com. If 
your complaint is not resolved after you have called your electric supplier 
and/or your electric utility, or for general utility information, residential 
and business customers may contact the Public Utilities Commission of 
Ohio for assistance at 1-800-686-7826 (loll finee) or TTY at 1-80CMK6-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohn.gov. Customers may also caS the Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toH free) from 8:00 am to 5:00 pm 
weekdays or at www.pickocaorg. 

10. Miscellaneous. You have ttie right to request from FES. twice within a 
12 month period, up to 24 months of payment history, wittiout charge. 
FES will not release your Sodal Seowtty number and/or account 
rujmber(s) wittKHit your written consent 

FES' environmentel disdosure statement is availabte for vtewing on our 
website - www.firstenergysoIutions.com. You agree that FES will make 
ttie required quarterly updates to the statement electronteally on our 
website. We will also provMe the information upon request 
FES may assign its rigtits to another, including any successor, in 
accordance witi:i ttie rules and regul3tior\s of ttie PUCO. 
FES assumes no responsibility or liability for the following items tiiat are 
ttie responsibility of the EDU: operation and maintenance of the EDU's 
elecbical system, any interruption of service, termination of service, or 
deterioration of ttie EDU's service. In the event of a power outage, you 
shouM contect your local EDU. 
Customs is responsit^e for providing FES witti accurate account 
information, ff said infomiation is incorrect, FES reserves ttie right to 
reprice ttte applicable a(xx}unt(s) or terminate ttie agreement. 
FES reserves the right to return any customer to the EDU if the 
customer's rate code is changed and the account is no Icmger efigibte 
for this program. 

11. Warranty. FES warrants title and ttie right to all eledridty sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCtUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED. INCLUDING BUT 
NOT LIMITED TO A l ^ WARRANTIES OF MERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddressiswww.flrstenergysolutions.com
http://www.PUCO.ohn.gov
http://www.pickocaorg
http://www.firstenergysoIutions.com


Environmental Disdosure Information 
FirstEnergy Sdutions Corp. 

Prpjeded Data for ttie 2010 Calendar Year 

Generation 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Supplier's 
Pwxfaict 

Coal 
52% 

Natural Gas 

Regional 

Includes the purchase of Renewable Energy Crecfts that FES will make to c o n ^ with the OHIO SB 221 Atemative Eneigy RecMrCTî tts. 
Environnwntal 
Characteristics-

A description of 
ttie characteristics 
associated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Povwer 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and SoHd Waste 
WikJIife Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissbns and Solid Waste 
Unknown Impacts 
No Sianificant Impacts 
Unknown Impacts 
Wildlife Impacts 

Air Emissions-

A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

RadioatHJve Waste-

Ftadioactive waste 
associated with the 
pnxiuct 

Type: 
Hiqh-Level Radioactive Waste 
Low-Level Radfoactive Waste 

Quantity 
0.0022 
0.0004 

LbsVI.OOOkWh 
F^/1,000kWh 

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are not included in these charts. 

With in-depth analysis, the environmental characteristics of any form of electiic generation will reveal benefite as weH as costs. For flirther information, contact 
RrstEnergy Solutions C^rp- at www.fes.com (dick on "RrstEnKgy Corp." at the t>ottom of ttie home page) or liy ptxMie at 1-888-254^59. 

http://www.fes.com


August 25, 2010 

Re: Great news for all-electric space heating, electric water heating and/or load management customers! 

Dear Lake Township Resident, 

Lake Township is providing you the opportunity to join other residents with all-electric space heating, electric 
water heating and/or load managenient equipment to save money on the electricity you use. Savings are possible 
through govemmental aggregation, where Township officials bring together citizens to gain group buying power for the 
purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of Ohio. Lake 
Township voters approved this program in May 2010. 

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through July 2013. There is no 
cost for enrollment, you will not be charged a switching fee, and you do not need to do anything to participate, tn 
addition, you will continue to benefit from any utility credits for having all-electric space heating, electric water 
heating and/or load management equipment. Please see the enctosed FAQs for more information. 

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to 
Compare is essentially the price you pay for electric generation from the utility and consists of generation and 
transmission-related components, which are costs associated with generating the power and delivering it through the 
transmission system. 

To estimate what your savings per kilowatt-hour (KWH) will be through this program, k)cate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.04 (4%) to ctetermine your savings 
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each 
month you use the same amount of electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalized - approximately 30 -45 days, depending upon your meter read date. Of course, you are not 
obligated to participate in Lake Township's electric govemmental aggregation program. If you wish to be excluded from 
the pPDgram and remain a full-service customer of your local electric utility - Ohio Edison - you have until Sept^nber 15, 
2010 to retum the attached "opt-out" form. If you opt out, you might not be served under the same rates, terms and 
conditions that apply to other customers served by Ohio Edison. If you do not opt out at this time, you will receive a notice 
at least every three years asking if you wish to remain in the program. If you leave the program at any other time, you 
could be subject to a $25 cancellatbn fee from FirstEnergy Solutions. 

After you become a participant in this govemmental aggregation program, Ohio Edison will send you a letter 
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will 
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its p(}Stmari<. To remain 
in the Township's governmental aggregation program, you don't need to take any action when this letter arrives. 

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutbns. You will continue to receive a single, easy-to-read bill from your local electric utility with 
your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call Lake Township with aggregation program questbns. 

Sincerely, 

Ellis Erb John Arnold 
Lake Township Trustees 

Galen Stoll 

P.S. To receive these savings, you should not respond. Retum the opt-out form only if you do not want to partk^lpate in 
the Township's electric govemmental aggregation program. 

OPT-OUT FORM - LAKE TOWNSHIP RESIDENTIAL 

Option 1: Do notli ing and save. 
If you want to participate In this program and 
save, you do not need to retum this fomn. Your 
enrollment is automatic. 

Option 2: Opt out by retuming this form. 
If you do not want to participate in thte 
program and save, you must retum this form 
l>efore the due date. 

n 
By returning this signed fomi, you will be EXCLUDED from the opportunity to Join with other 

residents in Lake Township's Electric Governmental Aggregation Program. 

I wish to opt out of the Lake Township Electric Govemmental Aggregation Program. (Check box to opt out) 

Sennce address (City, state and zip): 

Phone number: 

Account holder's signature: ^Date: 

Mail hv Senl«»nher 15. 2010 fo ; LalcA ToMmfthin Etectric Govemiywrnfat AaanMiat ion P roanmi . S i l l Whi lA Pond DrivA. BMn . B-3. 



Lake Township Electric Govemmental A^regat ion Program Frequently Asked Ghiestons 

What is aggregation? 
Under governmental aggregation, local officials bring citizens toge&ier to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is the Township able to choose a certified electric generation supplier on my behalf? 
In May 2010, Lake Township residents voted to allow the Township to contract for an electric generation supplier 
on their behalf. 

How will I know if I can save money under the Township's electric governmentel aggregation program? 
Under the Township's govemmental aggregation program, the price you pay for etectric generation supply is 
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion 
of your electric supply than if you had not joined the Township's govemnf^ental aggregation program. 

When I switch to an alternative generation supplier, do I still benefit from the generation credits I would get 
from the utility for having all-electric space heating and/or load management equipment? 
Yes, you will still benefit from the utility's credits even if you switch to an altemative supplier. 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this crecfit If I join this 
program? 
Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out on any 
of the savings that utility credits provide. 

What do I need to do if I want to be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing uncter this program. You may choose 
to remain in the aggregation group and begin receiving your 4-percent discount by simply not retuming the opt out 
forni. 

If I join the Tovi/nship's govemmental aggregation progranii who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since your local 
electric utility still owns the wires and poles tiiat deliver power to you, it will continue to read your meter and restore 
power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each montii you will save 4 percent off the generation 
portion of your bill. Since the actual price per KWH charged by the utility may change each montii based on the 
season and your usage, tiie price per KWH from FirstEnergy Solutions will also change e ^ h montti. Regardless, 
you are guaranteed to save 4 percent off the generation portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the Township's electric govemmental aggregation 
program. By returning the opt-out fom^, which is included in this mailing, by the due date you will not be enrolled 
as an electric generation customer with FirsEnergy Solutions, the Township's competitive electric generation 
supplier, and you will not receive the 4-percent discount. 



What happens if I do not send in the opt-out form? 
If you do not retum the opt-out fomi postmarited by the due date, you will be included in ttie Township's 
governmental aggregation program and will begin receiving competitively prrced electricity from FirstEnergy 
Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmariced by ttie due 
date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any ottier reason 
but moving. However, you will be sent a notice at least every ttiree years asking if you wish to remain in ttie 
program. At tiiat point, you may opt out at no cost. 

If I cancel out of this program at a later date, will I be able to keep the credits I get from my utility for 
having all-electric space heating, electric virater heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract witii FirstEne^y Solutions, you will continue to receive tiie credits from your utility for having all-elecbic 
space heating, electric water heating and/or load management equipment as fong as ttiose credits are being 
offered. 

What are my energy supply choices if I decide to opt out? 
You can stay with your cunent electric utility, which will continue to supply your electric generation as it always 
has, or you can shop for an altemative generation supplier. A list of competitive etectric suppliers certified by the 
Public Utilities Commission of Ohio and ttieir cument prices are availabte by calling 1-800-686-PUCO (1-800-686-
7826). 

If 1 join the aggregation, can i stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions only to charges from ttie electric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirsEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sate of electricity and energy planning and procurement. FirsEnergy 
Solutions is a teading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 



FirstEnerciv 
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FirstEnergy Solutions Coip. - Residential & Small Conmiercial Tenns 
and Conditions 
These Terms and Conditions together with the enrollment information are your 
agreement for electric generation service witii FirstEnergy Solutions Corp. 
("FES") if you choose to remain in the comnuinity aggregation program by not 
"opting-out" or exercising the right of rescission ("Contracn. Please keep a 
copy of this agreement for your records. 
FES is certified by the Public Utilities Commission of Ohio ("PUCO*) to offer 
and supply electric generation services in Ohio. As a Competiti\« Retail 
Electric Service ("ORES") provider, FES will supply the electric generatton to 
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then 
distributes or delivers the electricity to y(Hj. FES sets the generation pr ic^ 
and (barges that the customers pay. The PUCO regulates distritnition prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service - The production of elecbicity. 
Tran^nission Service - Moving high voltage electricity from a generation 
fadlity to the distribution lines of an EDU. 
Distribution Service - Physical delivery of elecfricrty to customers by EDU. 

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation service from FES, your EDU will send you a confirmation letter. 
You will have the right to rescind your enrollment wthin seven (7) calendar 
days following the postmark date of the contlnnatnn letter by following the 
instructions contained in the letter. The Right of Rescission only applies wtten 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU will not send a confirmation notice upon any renewal of tills 
Agreement. ShoukJ you choose to opt-out of your commur^s program, you 
will be served by your EDU's standard service offer established pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an alternate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and smalt commercial 
customers wiUi a peak demand below 399 KW are eligible for ttiis offer 
firom FES. FES reserves the right to refuse enrollment to any custon»er 
v^th an outstanding balance. 

2. Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a \(Aa\ combined Transmission, Generation, and Generation 
Related Charges. You w\\\ be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specified in the opt-out 
notification. Your Price to Compare consists of bypassable transmission, 
generation and transmission and generatiwi related comp(»Knts, which 
are charges associated with tfie costs of pur(^as^ power and tfie cost to 
deliver \he power tiirough the transmissran system. These are the 
charges that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary because it will atvra^ be a per(£nt off tfie 
Price to Compare, which may change based on any changes made by tiie 
EDU in its calculations. In addition to FES' charge, you v^l be charged 
by your EDU for distribution and various other (^rges. FES res^ves the 
rigtit to unilaterally modify this billing format in the event ttie EDU is unable 
or unwilling to provide consolidated billing in this format or (Ganges the 
calculation of the Price to Compare. 
In addition to the Generation Charge described above, FES IMII chaipe 
you for any and all fees, costs, and obligations imposed by a Regk>nal 
Transmission Organization ("RTO"), such as the Midwest ISO or 
successor organizations, that are not othenwse reimbursed by ttie Etectric 
Utility to Supplier, regardless of whether such charges are greater than, 
less than, or equal to the charges Customer currentiy pays for tiiese 
services to the Electric Utility ("Midwest ISO/Transmis^on and Ancttlary 
Charges"). FES will pass these Midwrest ISOn'ransmission and /^dllary 
Charges, which may be variable, through to you and you will receive no 
discount or percent-off of these Midwest ISO/Transmission and ^d l la ry 
Charges. 

3. Leng^ of Agreement As a part of your community's program, your 
service from FES will commence with the next available meter reading and 
after processing of the enrollment by your EDU, and will continue for the 
term as specified in the opt-out notification, ending on Uie meter read for 
the last montii of service. For tfie period tteginning June 2011, tfie 
program may be terminated or modified due to unfMeseen regulatory 
action. Should the program be tenninated, you will be returned to the 
standard service offer or its successor. 

4. Billing. You will continue to receive a single IMII fr(»r) ycHjr EDU that will 
contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your t»ll by the due date, FES may canc^ this 
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Agreement after givfftg you a minimum of fourteen (14) days written 
notice. Upon cancellation ^ u will be returned to your EDU as a 
customer. You will iBmain responsible Io pay FES for any elec^cHy 
used before this Agreement is cancelled, as welt as any late payment 
charges. Further, your Allure to | ^y EDU cfiarges may result in your 
electric seivk% b^ng disconnected in accordance Mth the EDU tarrff. 

5. Penalties, Fees and Exceptions. If you do not pay the f̂MH amount 
owed FES by the due date of the bill. FES may charge a 1.5% per 
month late payment lee. 

e. Cancellatlon/Tennlnation Provisions. If this agreement is not 
rescinded during the rescissbn period, enrollment will be serti to your 
EDU. You may terminate ttiis Agreemer^, vwthout penalty, if you move 
out of the EDU service territory or into an area wfiere FES %vill charge a 
different price. There wiU be a $25 charge for residentml custonmrs and 
a $50.00 charge for commercial customers if you termirtate ttiis 
Agreement for any other reason, except as expressly provided herein. 
Should you cancel service witi^ FES and retum to sterxtard service offer 
mtfi your EDU, you may not be sen/ed under the same rates, terms, and 
conditions that apply to other EDU customers. 

7. Customer Consent and infonnation Release Authorizatfon. By 
cftoosing not to opt-out of your community's aggregation program, you 
understand and agree to the terms and conditions of this Agreement 
witii FES. You authorize FES to ot>tain information from the EDU that 
includes, but is not limited to: billing history, payment history, historical 
and future electricity usage, meter readings, and characteristics of 
etectrioty service. FES reserves the sole right to determine if your credit 
standing is satisfactory before accepting your enrollment request. This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES. the end of the 7 day rescission 
period and sut>sequent acceptance of ttie enrollment t>y your EDU. 

8. Contract Expiration. At least every thrae years, you will be given ttie 
(^portunity to opt-out of your comnRinity's aggregation (wogram at no 
cost You are respon^bte for arangtng for your e l e c ^ si4>ply upon 
termination of this Contract. 

9. Dispute Procedures. Contact FES vtritti any questions conceming the 
tenns of senflce by phone at 1-888-254-6359 (tolFfree) M-F 8AM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contract Adn^nistration, 
Akron, OH 44320. Our web address is www.firstenergysolutions.com. If 
your complaint is not resolved after you fiave called your ^ectiic supfriier 
and/or your etectric utility, or for general utSity infomiation, residential 
and business customers may contact tiie Pubfic Utilities Commission of 
Ohto for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) fiom 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call ttie Ohio Consumers' 
Counsel (OCC) af 1-877-742-5622 (toll fiee) from 8:00 am to 5:00 pm 
weekd^s or at www.pickoccorg. 

10. Miscellaneous. You have ttie right to request from FES, twice within a 
12 month period, up to 24 months of payment history, without charge. 
FES will not release your Social Security number ancU<x account 
number(s) without your written consent 

FES' environmental disclosure statement is availabte for viewing on our 
website - www.firstenergysolutions.com. You agree that FES wili make 
the required quarterly i^xfates to the ^ tement etectronkally on our 
wet}site. We w^l also provkte the information upon request. 
FES may assign its rights to another, including any successor, in 
accordance with ttie mles and regulations of the PUCO. 
FES assumes no responsibility or liability for the following items that are 
tfie responsibility of the EDU: operation arKJ maintensmce of the EDU's 
etectrical sy^sm, any interruption of s^vice, tenranaticm of serwce, or 
deterioration of the EDU's service. In tfie ev^it (^ a power outage, you 
shouM contact your local EDU. 
Customer is responsible for providing FES with accurate account 
information. If sakl information is incorrect, FES resen/es the right to 
reprice Uie applicable account(s) or terminate the agreement. 
FES reserves the right to reUsn any custcmier to iSne EDU rf ttie 
customer's rate code is changed and the account is no longer eligible 
for this program. 

11. Warranty. FES warrants tiUe and tiie right to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickoccorg
http://www.firstenergysolutions.com


Environmental Disclosure Information 
FirstEnergy Solutions Corp. 

Proiected Data for the 2010 Calendar Year 

Gaieration 
Resource Mlx-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Hydro 
1% " 

Nuclear^'^ 
34% 

Includes the purcha^ of Renewaiate Energy CrecKts that FES wiH rraî e to oomp^ with the OHIO SB 221 AMemê ve Energy RBquaemectts. 
Environmental 
Chafacteristics-

A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Siqnifk^ant Impacts 
Unknown Impacts 
WikJIife Impacts 

JUr Emlsslons-

A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Carbon Dioxide 

Sulfur Dioxide 

Nitrogen Oxides 

" 

-

RegkHiai Average 

Radioactive Waste-

Radioactive waste 

associated with the 

product 

Type: 
Hkjh-Level Radtoactive Waste 
Low-Level Radioactive Waste 

Quantity 
0.0022 
0.0004 

U)S-/1.000kWh 
Ft^/1,000kWh 

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are not included in these charts. 

With in-deptii analysis, tiie environmentel characteristks of any form of electiic generatton will reve^ benefrta as well as ccsls. Forfurtfier intomtatkwi, contect 
FirstEnergy Solutions Corp. at www.fes.COTn (dick on "RrstEneigy Corp." at ttie txittom of the home p a ^ ) or by \3lh0ne at 1 -888-254-6359. 

http://www.fes.COTn
file:///3lh0ne


August 25. 2010 

Dear Lake Township Business. 

Lake Township is providing you the opportunity to join other businesses to save money on the electricity you use. 
Savings are possible through govemmental aggregation, where Township officials bring together citizens to gain group 
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities 
Commission of Ohio. Lake Township voters approved this program in May 2010. 

After researching competitive elec^city pricing options for you, we have chosen FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation thntugh July 2013. There is no 
cost for enrollment and you will not be charged a switching fee. You do not need to do anyttiing to participate. 

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to 
Compare is essentially the price you pay for electric generation from the utility and consists of generation and 
transmission related components, which are the costs associated with generating the power arKl delivering it through the 
transmission system. 

To estimate what your savings per kilowatt-hour (KWH) will be through this program, you first need to detenmine 
your Price to Compare. Simply divide the amount of the Bypassable Generatk}n and Transmisston Related Component 
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Price to Compare. 
Then divide your Price to Compare by 100. and multiply by 0.04 (4%) to determine your savings per KWH. Multiply that 
number by your total monthly usage. The final number is how much you can expect to sa>^ each month you use the 
same amount of electricity. 

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read ddte. Of course, you are not 
obligated to participate in Lake Township's electric govemmental aggregation program. If you w ^ to be excluded firom 
the program and remain a full-servrce customer of your kx:al electric utility - Ohio Edison- you have until September 15, 
2010 to return the attached "opt-ouf form. If you do not opt out at this time, you will receive a notice at least every three 
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a 
$50 cancellation fee from FirstEnergy Solutions - and you might not be served under the same rates, tenns and 
conditions that apply to other customers served by Ohio Edison. 

After you become a participant in this govemmental aggregation program, Ohio Edison will send you a letter 
confimiing your selection of FirstEnergy Soluttons as your electric generation provider. As required by law, this letter will 
inform you of your option to cancel your contract with FirstEnergy Solutbns within seven days of its postmark. To remain 
in the Township's govemmental aggregation program, you don't need to take any actton when this letter anives. 

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with 
your FirstEnergy Solutions charges included. The only thing you'll notrce is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call Lake Township with aggregation program questions. 

Sincerely, 

Ellis Eri3 John Arnold 
Lake Township Trustees 

Galen Stoll 

P.S. To receive these savings, you shouid not respond. Retum the opt-out fomn only if you do not want to participate in 
the Township's electric governmental aggregation program. 

OPT-OUT FORM - LAKE TOWNSHIP BUSINESS ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM 

Opt ion 1 : Do no t i i i ng and save , 
if you want to participate in this program and 
save, you do not need to return this form. Your 
enroiiment is automatic. 

Op t ion 2 : Op t o u t by retuiTi ing th is 
f o r m . 
tf you do not want to participate in this 
program, you must return this form i>efore ttie 
due date. 

By returning this signed form, you wi l l be EXCLUDED from the opportunity to jo in with other 
businesses in Lake Township's Electric Governmental Aggregation Program. 

n 11 wish to opt out of the Lake Township Electric Govemmental Aggregation Program. (Check box to opt out) 

Service address (City, slate and zip): 

Phone number: ^ ^ ^ _ ^ ^ ^ 

Aoxjunt holder's signature: Date:. 

Mail by September 15,2010 to: Lake Township Electric Govemmental AggregaSon Program, 341 WNte Pond Drive, Bldg. B-3, Akron, Ohio 44320 



Lake Township Electric Govemmental Aggregation Program Frequently Asked Questions 

What is aggregation? 
Under govemmental aggregatbn, local officials bring citizens together to gain group buying power lor the purchase 
of competitively priced electricity from a retail electric generation supplier certif^ by the Public Utilifes 
Commission of Ohio. 

How is the Township able to choose a certified electric generation supplier on my behalf? 
In May 2010, Lake Township residents voted to alk)w the Township to contract for an etectric generation supplier 
on their behalf. 

How will I know if I can save money underthe Township's electric govemmental aggregation program? 
Under the Township's govemmental aggregation program, the price you pay for electric generation supply Is 
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion 
of your electric supply than if you had not joined the Township's govemmental aggregatbn program. 

What do I need to do if I want to be included in this government aggre^ion? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose 
to remain in the aggregation group and begin receiving your 4-percent discount by simply not retuming the opt out 
form. 

If I join the Township's electric aggregation program, who will deliver my power, read my meter aiKl 
respond to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. Since your 
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and 
restore power after an outage. 

Is your price for power fbced, or does it vary? 
In this pnDgram, the discount you will receive Is fixed, so each monft you will save 4 percent off the generation 
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH from FirstEnergy Soluttons will also change each month. Regardless, 
you are guaranteed to save 4 percent off frie competitive portion of your electric bill. 

What does "opt out" mean? 
"Opt ouf means that you can decide not to participate in the Township's electric governments aggregation 
program. By retuming the opt-out fonn, which is included in this mailing, by the due date you wil! not be enrolled 
as an electric generation customer with FirstEnergy Solutions, the Township's competitive electric generation 
supplier, and you will not receive the 4-percent discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out fonn postmariced by the due date, you will be included in the Township's 
govemmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy 
Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fonn and it must be postmariced by the due 
date. 



Can I opt out of the program at a later date? 
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the 
program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which wili continue to supply your electricity as it always has, or you 
can shop for an altemative generation supplier. A list of competitive electrrc suppliers certified by the Public 
Utilities Commission of Ohio and their cument prices is available by calling 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions - only to charges from the electric utility. Your total charges from FirsEnergy Solutions will 
fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I ck> now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to rosidential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday. 8 a.m. to 5 p.m. 
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Residential & Small Commercial Temis FirstEnergy Solutions Corp. 
and Condftions 
These Terms and Conditions together with the enrollment infomiation are your 
agreement for electric generation s^vice with FirstEnergy Solutiors Corp. 
("FES") if you choose to remain in the community aggregation pnsgram by not 
"opting-out" or exercising the right of rescission ("Contract"). Ptease teep a 
copy of tNs agreement for your records. 
FES is certified by the Public Utilities Commission of Ohio ("PUCO") to offer 
and supply electric generation services In Ohio. As a Competitive Retail 
Eleciric Service ("ORES") provider, FES will supply the electric generation to 
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then 
distributes or delivers the electridty to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and services. The Federal Energy Regulatory CommisslOTi regulates 
transmission prices and services. 

DEFINITIONS: 
G^teration Service - The production of electricity. 
Transmission Service - Moving high voltage electricity from a generation 
facility to the distribution lines of an EDU. 
Distribution Service - Physical deftvery of etectricity to oistomers by EDU. 

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive 
generation service from FES, your EDU will send you a ccvtfirmation letter. 
You will have the right to rescind your enrollment within seven (7) olendar 
days following the postmark date of the ccmfirmation letter by following the 
instructions contained in the letter. Ttie Right of Rescission only applies when 
a customer switches to a generation supplier and not on renewal enrotlm^ts. 
Your EDU wrill not send a confirmation notice upon any renewal of this 
Agreement. Should you choose to opt-cmt of your comnrujnity's program, you 
will be served by your EDU's standard service offer estat)llshed pursuant to 
section 4g28.14 of the Ohio Revised Code unless you choose an altemate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers vtrith a peak demand t>elow 399 KW are eltgtble for tiiis offer 
from FES. FES reserves the right to refuse enrollntent to any custcmier 
with an outstarxllng balance. 

2. Basic Swvice Prices. During the term of this Conti'act, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing mon^, as specified in tiie opt-out 
notification. Your Price to Compare consists of bypassable transmission, 
generation and transmission and generation related components, which 
are charges associated with the costs of purchased power and the cost to 
deliver the power through the transmission system. These are tiie 
charges that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary because it will always tie a percent off the 
Price to Compare, which may diange based on any changes made by Hie 
EDU in its calculations. In addition to FES' charges, ycHJ vtrHI be charged 
by your EDU for distribution and various otiier diarges. FES res^ves the 
right to unilaterally modify this billing format in the event the EDU is ixiable 
or unwilling to pro\flde consolidated billing in this format or changes the 
calculation of the Price to Compare. 
In addition to the Generation Charge described above, FES will charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organization ("RTO"), such as ttie Midwest ISO or 
successor organizations, that are not othenAfise reimbursed by ttie Eledric 
Utility to Supplier, regardless of whether such charges are greater ttian, 
less than, or equal to the charges Customer currentiy pays for these 
services to the Electric Utility ("Midwest ISO/Transmission and An(^lafy 
Charges"). FES will pass these Midwest ISO/Transmission and Ancillary 
Charges, which may be variable, through to you and you will rec^ve no 
discount or percent-off of these Midwest ISOi/Transmission and /^ciliary 
Charges. 

3. Length of Agreement As a part of your community's program, your 
service from FES will commence with the next available meter reading and 
after processing of the enrollment by your EDU, and will continue fm tiie 
term as specified in the opt-out notification, erKling on the meter read for 
the last month of service. For the period beginning June 2011, the 
program may be terminated or modified due to unfor^een Fegulaf(Hy 
adion. Should the program be temunated, you will be returned to the 
standard service offer or Its successor. 

4. Billing. You vtnll continue to receive a single tiiti from your EDU that wili 
contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your t>jll by the due date, FES may cancel this 
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Agreement after giving you a minimum of fourte^i (14) days written 
notice. Upon cancellation you will be returned to your EDU as a 
customer. You will remain responsitJie to pay FES for any electricity 
used before this Agreement is cancelled, as well as any late payment 
ctiarges. Furtiier, your failure to pay EDU charges may result in your 
eleclric service being disconnected m accordance with the EDU tariff. 

5. Penalties, Fees and Exceptions. If you do not pay the full amount 
owed FES by ttie due date of ttie bill, FES may charge a 1.5% per 
month late pa^nent fee. 

6. Cancellation/TermlnatJon Provisions. If tNs agreement is not 
rescinded during ttie rescission period, enroiiment will be sent to your 
EDU. You may terminate this Agreement, without penalty, if you move 
out of the EDU service territory or into an area where FES will charge a 
different price. There wdi be a $25 charge for residential customers and 
a $50.00 charge for commercial customers if you terminate this 
Agreement tor any other reason, except as expressly provided herein. 
Sitouid you cancel service with FES and retum to standard service offer 
w ^ your EDU, you may not be served under the same rates, terms, and 
condiStHis that apply to other EDU customers. 

7. Customer Consent and In lbrm^on Release AuthortEatlon. By 
choosing not to opt-ouf of your community's aggregation program, you 
understand and agree to the terms and conditions of this Agreement 
with FES. You authorize FES to obtain information from the EDU tiiat 
includes, but is not fimited to: biSIng h isb^, payment history, historical 
and lutme electricity usage, meter read^tgs, and cha^cteristics of 
elecbicity service. FES reserves tiie sole right to determine If your credit 
standing is satisfactory before accepting your enrollment request. This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES, the end of ttie 7 day rescission 
period and subsequent acceptance of the ennsllment by your EDU. 

8. Contract Expiration. At least every three years, you VHII be ^ver\ tiie 
opportunity to opt-out of your communlt/s aggregation program at no 
cost You are responsible for arranging for your ^ectric supply upon 
termination of this Conbract. 

9. Dispute Procedures. Contact FES with any questions conceming the 
temis of service by phone at 1-888-254-6359 (toll-lree) M-F SAM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contract Administiation, 
Akron. OH 44320. Ourwebaddres8iswww.firstenergysoluttons.com. If 
your conplaint is not resolved after you have called your eleclric supplier 
and/or your electiic utility, or for general utility infomiation, residential 
and business customers may contact ttie Public Utilities Commission of 
Ohio for assistance at 1-800-686-7826 (toll finee) or TTY at 1-800-686-
1570 (toll fi-ee) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call ttie Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm 
weekdays or at www.pickoccorg. 

10. MIsceltaneous. You have the right to request firom FES, twice witiiin a 
12 mor^ period, up to 24 months of payment history, without charge. 
FES will not release your Social Security number and/or account 
numt>erts) without your written consent 

FES' environmentel disclosure statement is availat>le for viewing on our 
wet)site - www.firstenergy5otutions.com. You agree ttiat FES will make 
tiie required quarteriy updates to the statement eledFonk:ally on our 
website. We will also provide the Information upon recast. 
FES may assign its rigtits to another, including any successor, in 
accordance with the rules and regulations of tiie PUCO. 
FES assumes no responsibility or liability for ttie fbUowing items that are 
the responsibility of tiie EDU: operation and maintenance of the EDU's 
elecbicai system, any Interruption of service, termination of sennce, or 
deterioration of ttie EDU's senrice. In the event of a power outage, you 
should contact your local EDU. 
Customer is responsit}le for provkling FES with ao;urate account 
information. If said Information is incorrect, FES reserves the right to 
reprice the applicable accounts) or terminate ttie agreement. 
FES reserves the right to return any customer to the EDU if the 
customer's rate code is changed and ttie account is no longer eligible 
for this program. 

11. Warranty. FES wan^nts title and Uie right to all electticity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPO^ OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddres8iswww.firstenergysoluttons.com
http://www.PUCO.ohio.gov
http://www.pickoccorg
http://www.firstenergy5otutions.com


Environmental Disclosure Infonnation 
RrstEnergy Solutions Corp. 

Projected [Data for the 2010 C£̂ endar Year 

Generati(»i 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Natural Gas 

Nudeary 

Reoionitf 

'Includes the pitfchaseot Renewable Enemy Crednsttwt FES will rnake to cornplyTwim 
Environmental 
Clraract«istica-

A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air Emisstons and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Siqnificant Impacts 
Unknown Impacts 
WiMllfe Impacts 

Air Emissfons-

A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
emissions 

Radioacfive Waste-

Radioactive waste 
associated with the 
product 

Tvpe: 
Hiqh-Level Radbactive Waste 
Low-Level Radkiactive Waste 

Quantity 
0.0022 
0.0004 

Lbs71.000kWh 
Ft^/1,0D0kWh 

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. Thie air 
emissions and radioactive wastes associated with these unknown resources are not included in these charts. 

With in-depth analysis, the environmental characteristics of any form o1 electric generation will reveal benefits as well as costs. For fuiltier informatkMi, contact 
RrstEnergy Solutrons Cona. at www.fes.com (click on "RrstEnergy Corp." at the bottom of the trame page) or by ptrane at 1 -888-254-6359. 

http://www.fes.com


August 25, 2010 

Dear Lake Township Electric Customer, 

Because your business is located within the community of Lake Township, you qualify for discounted savings 
on your electric generation. Through govemmental a^jegation, your community has negotiated and secured a 
special discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy. 

To take advantage of this offer, you must complete and return the opt-in form below by September 15,2010. By 
douig so, you receive savings of 4 percent off your Price to Compare through July 2013 on your electric 
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local 
electric utility - Ohio Edison. FirstEnergy Solutions' charges will be noted on the bill separatefys but what you 
will notice most is the savings. 

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio's electric law. 
Be sure to complete and retum the attached opt-in form below no later than September 15,2010. 

We know you will appreciate the money we are able to save you through our govemmental a^^egation 
program. If you have any questions, call FirstEnergy Solutions at 1-S66-636-3749,8 a.m. - 5 p.m., Monday -
Friday. 

Sincerely, 

Ellis Erb John Arnold Galen Stoll 
Lake Township Trustees 

(Reply Card) 

Yes! I want to opt-in for savings through the electric govemmental aggregation {Hogram. | (Please check) 

Account Holder Name on Electric Bill 
Electric Service Address 
Phone Nimiber 
Account Holder Signature 
Date 

Mail by September 15,2010 to Electric Govemmental Aggregation Program, 
76 S. Main Street, Akron, OH 44308 



FirstEnergy 
S o l u t i o n s 

FirstEnergy Solutions Corp. - Residential & Small Commercial Tenns 
and Conditions 
These Terms and Conditions together with the enrol^^ i t infonnation are your 
agreement for electric generation service with FirstEnergy Solutions Corp. 
("FES") if you ctroose to remain In the community aggregatwn program by 
"optir»g-in" or exercising the right of resdssron ("Contract^- Please keep a 
copy of this agreement for your records. 
FES is certified by the Public Utilities Commission of Ohio ("PUCO") to offer 
and supply electric generation sendees in Ohio. As a Competitî re Retail 
Electric Service ("CRES^ provider, FES will supply the electric generation to 
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then 
distiibutes or delivers the electricity to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates distribution prices 
and senflces. The Federal Energy Regulatory Commission regulates 
transmission prices and sendees. 

DEFINITIONS: 
Generation Service - The production of ele(^ricjty. 
Transmission Senrice - Moving high voltage electricity from a generatkm 
facility to ttie distribution lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by EDU. 

RIGHT OF RESCISSION - If you opt-in and are enrolled to receive 
generation service from FES, your EDU will send you a confinmation lett^. 
You will have the right to rescind your enrollment within seven (7) calendar 
days following the postmaric date of the confirmation letter by following the 
instructions contained in the letter. The Right of Resdssion only applies when 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDU wrill not send a confirmation notice upon any renewal of this 
Agreement. Should you choose not to opt-in to your community's program, 
you will be served by your EDU's standard service offer estat}lished pursuer^ 
to section 4928.14 of Uie Ohio Revised Code unless you choose an attemate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligible for this offer 
from FES. FES reserves the right to refuse enrallment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the teiTu of this Contract, ycHJ agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per KWh per billing month, as specHied in ttie opt-in 
notification. Your Price to Compare consists of t^assat)le transmissicm, 
generation and transmission and generation r ^ t ed componaits, which 
are charges associated with the costs of purchased power ^ ^ ttie oist to 
deliver the power ttiraugh ttie transmisston system. These are the 
charges that you would avoid for that billing period when you switch to 
FES. 
Your price per KV\m vhrill vary because W will always be a percent off the 
Price to Compare, vtrhich may change t)ased on any dianges made t>y ttie 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EDU for distritHJtion and various ottier ctiarges. FES reserves the 
right to unilaterally modify this billing format in Uie everA ttie EDU is unable 
or unwilling to provide consolidated billing in this format or changes the 
calculation of the Price to Compare. 
In addition to the Generation Charge desait)ed above, FES will charge 
you for any and all fees, costs, and obligations imposed by a Regional 
Transmission Organization ("RTO"). such as the Midvi^t ISO or 
successor organizations, that are not otherwise reimbursed by ttie Electric 
Utility to Supplier, regardless of whether such charges are greater than, 
less than, or equal to the charges Customer curr^itty pays for these 
services to the Electric Utility ("Midwest ISO/Transmission and Andllary 
Charges"). FES will pass ttiese Midwest ISO/Transmission and Ancillary 
Charges, which may be variable, through to you and you wilt receive no 
discount or percent-off of these Midwest ISCi/Transmission and Andllary 
Charges. 

3. Length of Agreement As a part of your community's program, your 
service from FES vtrill commence with the next availat^e meter readkig and 
after processing of the enrollment by your EDU, and vnll continue for the 
term as specified in tiie opt-in notification, ending on ttie meter read for the 
last month of service. For the period beginning June 2011, the program 
may be terminated or modified due to unforeseen regulatory a(^ion. 
Should the program be terminated, you wHi be rebjrr^d to the standard 
service offer or its successor. 

4. Billing. You will continue to receive a single bill from your EDU that will 
contain both your EDU and FES ctiarges. FES does not offer tHidget 
billing. If you do not pay your bill by ttie due date, FES may cancel ttiis 
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Agreement after giving you a minimum of fourteen (14) days wrftten 
notice. Upcm cancellation you will be returned to your EDU as a 
customer. You will remain responsible to pay FES for any electridty 
used before this Agreement is cancelled, as well as any late payment 
charges. Further, your failure to pay EDU charge may resuK in your 
dectric sennce t)eing disconnected ui acoondance with ttie EDU tariff. 

5. PenaRtes, Fees and Exceptioiis. If you do not pay the full amount 
owed FES by the due date of the tHll. FES may ctiarge a 1.5% per 
mor^ late payment fee. 

6. CancellationrTermlnalion Provisions. If this agreement is not 
resdnded during the resdssion period, erH^d&nent will be sent to your 
EDU. You may terminate this Agreement, without pen£%. if you move 
out of ttie EDU service territory or into an area wtiere FES will charge a 
dttferent price. There w&l be a $25 charge tor residential customers and 
a ^0 .00 charge tor commercial cu^mters if ycM terminate UUs 
Agreement tor any other reason, except as expressly provided herein. 
Should you cancel service Mth FES and retum to stend^d sennce offer 
wr&} your EDU. you may nctf 6e served urtder (fie same ratos. terms, and 
condi^xts that apply to other EDU customers. 

7. Custonrier Consent and lnfdrmatlon Release Aiithoriz^ion. By 
dioo^ng to opt in to ^air comnHjniVs aggregatton program, you 
understand and agree to ttie terms and conditions of this Agreement 
with FES. You authorize FES to obtain information fhxn ttie EDU that 
includes, but is not limtted to: billing history, payment Mstory, historical 
and future electricity usage, meter readings, and characteristics of 
eledricity service. FES reserves the sote right to d^enmine if your credit 
standing is satisfactoiy before acceptir^ your enroHmerft request This 
Agreement shall be considered exeojted by FES fi^lowing ao^ f^noe 
of your enrollment request by FES, the end of the 7 day rescission 
period and subsequent acceptance of ttie enrollment by your EDU. 

8. Coirtiact Expiration. At least every three years, you will be given the 
opportunity to opt-in to your community's aggregatton program at no 
cost You are responstt}le for arranging for your electric sup;^ upon 
termination of this Contract. 

9. Dispute Procedures. Contact FES with any questions conceming the 
tenns of service by phone at 1-888-254-6359 (toll-fifee) M-F 8AM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Conbact Administration, 
Akron, OH 44320. Ois web address is www.firstenergysolutions.CQm. If 
yo\ff complaint is not resolved after you tiave called your elecbic supplier 
and/or your electric utility, or for general utility information, residentiat 
and business customers may contact tfie Public Utttities Commission of 
Ohio for assistance at 1-800-686-7826 {toW free) or TTY at 1-800^86-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.otiio.gov. Customers may also call ttie Ottio Consumers' 
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm 
weel«jays or at www.pickoccorg. 

10. Miscellaneous. You have Uie right to request from FES, twice wtthin a 
12 mof^ period, up to 24 months of payment history, without charge. 
FES wili not release your Social Security number and/or account 
numt)er(s) wittiout your written consent 

FES' environmental disdosure statement is availat>te for viewing on our 
website - www.firstenergysoiuttons.com. You agree ttiat FES will make 
the required quarterly updates to ttie stalem^it electronically on our 
website. We wHi also provide the information upon recast. 
FES may assign its rights to another, induding any successor, in 
accordance with the mles and regulations of ttie PUCO. 
FES assumes no responsibility or liability for ttie following it^ns that am 
ttie responsibility of the EDU: operation and maintenance of ttie EDU's 
etectrical system, any interruption of service, termhatton of service, or 
deterioration of the EDU's sendee. In ttie event of a power outage, you 
should contact your local EDU. 
Customer is responsibte for providing FES with accurate accourA 
information. If said infomfiation is incorrect, FES resewes ttie right to 
reprice the applicabte account(5) or terminate the agreement. 
FES reserves the right to retum any customer to the EDU if the 
customer's rate code is changed and the accoiKit is no longer eligible 
for ttiis program. 

11. Warranty. FES warrants titte and the right to all electridty sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED. INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysolutions.CQm
http://www.PUCO.otiio.gov
http://www.pickoccorg
http://www.firstenergysoiuttons.com


Environmental Disclosure Information 
FirstEnergy Solutions Corp. 

Projected Data for ttie 2D10 Calendar Year 

GeneratitMi 
Resource Mlx-

A comparison 
behween the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Hydro 

SuMrtter's 
Roduct 

Coal 
52% 

Indudes the purchase of Renew^)le &ietgy Credits that FES wil make to CTMTPIV wflti the OHIO SB 221 AlfewnaBve Biwgy Ret»iirements. 
Environmental 
Characteristics-

A description ot 
the characteristics 
associated witti 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nudear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
WikJIife Impacts 
Air Emissions and Solkl Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Irr^jacts 
No Significant Impacts 
Unknown Inpacts 
Wildlife Impacts 

Air Emissions-

A compcirison 
between the air 
emissions related 
to this product 
and ttie regional 
average air 
emissions 

Cartion Dioxide 

Sulfur Dioxide 

Nitrogen Oxides 

Regional Averse 

Radioactive Waste-

Radioactive waste 
associated with the 
product 

TVpe: 
Hiph-Level Radioactive Waste 
Low-Level Radk)active Waste 

Qunitily 
0.0022 
0.0004 

Lbs71,000kWh 
Ft^/I.OOOkWh 

Note: The generation of tNs product involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are not included in these charts. 

With in-depth analy^s, the environmental characteristics of any torm of electric gen^^tton will reveal benefits as weH as coste. Fen* furth^ infotmation, contact 
FirstEnergy Solutions Corp. at www.fes.com (dick on "FirstEnergy Corp." at the tiotlom of ttie home page) or by phone at 1 -888-254-6359. 

http://www.fes.com

