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Chief of Docketing

Public Utilities Commission of Chio
Docketing Division, 11% Fioor

180 East Broad Street

Columbus, Ohio 43215-3793

RE: Electric Governmental Aggregation Program Opt-Out Notice for Lake Township
(Case Number 10-0730-EL-GAG).

Enclosed piease find an original and ten copies of the Opt-out Aggregation Notices being
sent to residential and commercial accounts in the Lake Township Electric Aggregation
Program. Alse included is an opt-in notification to be sent to mercantile and national
account customers who otherwise would be excluded from the program. Please file these
under Case number 10-0730-EL-GAG.

The mailing is currently scheduled to begin on or after August 25, 2010 and the opt-out
period is currently scheduled to end on or after September 15, 2010. FirstEnergy
Solutions is the supplier to the program and the local utility company is Ohio Edison.

Independent Energy Consultants, Inc. is providing aggregation consulting services to Lake
Township and is filing this application on their behalf.

if you have any additional needs or questians, please call me at 330-995-2675 or email me
at mburns@naturalgas-electric.com .

Mark R. Burns
President
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August 25, 2010
Dear Lake Township Resident,

Lake Township is providing you the opportunity to join other residents to save money on the slectricity you use.
Savings are possible through governmental aggregation, where Township officials bring together citizens to gain group
buying power for the purchase of electricity from a retail electric generation provider cerfified by the Public Utilities
Commission of Ohio. Lake Township voters approved this program in May 2010.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Carp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through July 2013. There is no
cost for enroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your Price to
Compare is essantially the price you pay for electric generation from the utility and consists of generation and
transmission related components, which are the costs associated with generating the power and delivering it through the
transmission system.

To estimate what your savings per kilowati-hour (KWH) will be through this program, locale your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
month you use the same amount of slectricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized ~ approximately 30 - 45 days, depending upon your meter read date. Of course, you afe not
obligated to participate in Lake Township’s electric govemmental aggregation program. If you wish to be excluded from
the program and remain a full-service customer of your local electric utility - Ohio Edison — you have until September 15,
2010 to return the attached “opt-out” form. If you do not opt out at this time, you will receive a notice at least every three
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a
$25 cancellation fae from FirstEnergy Solutions — and you might not be served under the same rates, terms and
conditions that apply to other custorners served by Ohio Edison.

After you become a participant in this governmental aggregation program, Ohio Edison will send you a letter
confirming your seiection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the Township’s govemmental aggregation program, you don’'t need to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home - no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3748, Monday through Friday,
8 a.m. to 5 p.m. Please do not call Lake Township with aggregation program questions.

Sincerely,

Eilis Erb John Arnold  Galen Stoll
Lake Township Trustees

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do_not want to particibate in
the Township's electric govemmenml aggragauon program

OrPT-0OUT FCRM — LAKE TOWNSHIP RESIDENTIAL ELECTRIC GOVERNMENTAL AGCREGATION PRCGRAM

Option 2: Opt out by returning this
form. ‘

if you do not want to participate in this
program, you must return this form before the
due date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enrollment is automatic.

8y returning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in Lake Township’s Electric Governmental Aggregation Program.

| wish to opt out of Lake Township’s Electric Govermmmental Aggregation Program. (Check box to opt out.)

Saﬁm address (City, state and zip):

Phone number:

Account holder's signature: ‘ Date:

Mail bv Santember 15. 2018 #o: Lake Townshin Elachic Governmental Acoresation Proaram. 341 White Pond Drive. Blda, B-3.
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Lake Township Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Ulilities
Commission of Ohio.

How is the Township able to choose a certified electric generation supplier on my beha‘lf?
In May 2010, Lake Township residents voted to allow the Township to contract for an electric generation supplier
on their behalf.

How will | know if | can save money under the Township’s electric governmental aggregation program?
Under the Township’s govemnmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 6 percent lower. In other words, each month, you'll pay & percent less for the generation portion
of your electric supply than if you had not joined the Township’s govemmental aggregation program.

What do | need to do if | want to be included in this govemment aggregation?

You do not need to do anything fo receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 6-percent discount by simply not returning the opt out
form.

If | join the Township's electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your focal electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility still awns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this pragram, the discount you will receive is fixed, so each month you will save 6 percent off the generation
portion of your bill. Since the actual price per KWH charged by the uility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 6 percent off the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Township's electric governmental aggregalion
program. By retuming the opt-out form, which is included in this mailing, by the due date you will not be enrolied
as an electric generation customer with FirstEnergy Solutions, the Township's competitive electric generation
supptier, and you will not receive the 6-percent discount.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the Township’s
governmental aggregation program and will begin receiving competitively priced electricity from FirsiEnergy
Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.



Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric ufility, which will continue to supply your electricity as it always has, or you
can shap for an alternative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7626).

If | join the aggregation, can | stay on budgst billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to:your charges from
FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutions wil
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bili wili not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lliinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please cail 1-866-636-3749, Monday through Friday, 8 a.m. fo 5 p.m.



FirstEnergy

Solutions

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Condifions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Comp.
("FES") if you choose ta remain in the community aggregation program by not
“opting-out™ or exercising the right of rescission (“Condract”). Please keep a
copy of this agreement for yaur records.

FES is ceriified by the Public Ubities Commission of Ohia "PUC(O") o offar
and supply electric generation services in Ohio. As a Compeiitive Retall
Electric Servica ("CRES”) provider, FES will supply the electric generation to
your Electric Distribution Ulility ("EDU") based on your usage. Your EDU then
distribubes or delivers the electricity 1o you. FES sels the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission reguiates
fransmission prices and services.

DEFINITIONS:

Genoration Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution knes of an EDU.

Distribution Service — Physical delivery of electricify tn customers by EDU.
RIGHT OF RESCISSION =~ If you do not opt-out and are enrolled to recaive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by fallowing the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches fo a generation suppler and not on renewal enrollments.
Your EDU will not send a confirmation noticeé upon any renewal of this
Agreement. Should you choose to opt-out of your community's program, you
will be served by your EDU’s standard service offer established pursuant fo
section 4928.14 of the Chio Revised Code unless you choose an allemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounis not enrolied in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the righ to refuse enroliment to any customer
with an outstanding balance.

2 Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmigsion, Generation, and Generation
Related Charges. Yau will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
natification.  Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related companents, which
are charges associated with the costs of purchased power and the cost fo
deliver the power through the transmission system. These are the
charges that you would avoid for that bifling period when you switch to
FES,

Your price per KWh will vary because it wil always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition lo FES' charges, you will be changed
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
of urwilling {o provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES wilt charge
you for any and all fees, costs, and cbligations imposed by a Regional
Transmission Organization ("RTO™), such as the Midwest ISO or
succassor organizafions, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardiess of whether such charges are grealer than,
less than, or equal to the charges Customer currently pays for these
services to the Electric Ulility ("Midwest ISO/Transmissicn and Ancillary
Charges™). FES will pass these Midwest |SOfTransmission and Ancillary
Charges, which may be variable, througn 10 you and you will receive no
discount or percent-off of thase Midwest 1S0/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action, Should the program be terminated. you will be retumed to the
standard service offer or its successor.

4, Billing. You will continue to receive a single bill rom your EDU that will
contain both your EDU and FES charges. FES does not offer budget
biliing. i you do not pay your bill by the due date, FES may cancel this
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Agreament afler giving you a minimum. of fourlean (14) days waitien
notice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsibie o pay FES for any efecticily
used before this Agreement is cancelied, as weil as any late payment
charges. Further, your failure to pay EDU charges may resull in your
eleciric service being disconnected in accordance with the EDU tariff.
Penaltios, Fees and . i you do not pay the full amount
owed FES by the due date of tha bill, FES may charge a 1.5% per
monith iale payment fee.

Canceflation/Terminaticn Provisions. I this is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may lerminate this Agresment, without penaity, if you move
out of the EDU service territory or into an area where FES will charge a
different price. There wilf be g $25 charge for residentral customers and
8 $50.00 charge for commercial customers & you lerminate this
Agreament for any ather reason, except as expressly provided heroin.
Shouid you cancel service with FES and return to standard service offer
with your EDU, you may not be served under the same rales, lorms, and
concditions that apply to other EDU customers.

Cusiomer Consent and Information ‘Release Authorization. By
choosing not to opt-out of your community’s aggregation program, you
understand and agree to the terms and conditions of Hhis Agreement
with FES. You authorize FES to oblain information from the EOU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characleristics of
elactricily service. FES reserves the sole:right to determine if your credit
standing is satisfaciory before accepting your enroiiment request.  This
Agreement shall be considered executed by FES following acceptance
of your enrolimend request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least every three years, vou will be given the
opportunity io opt-gut of your community's aggregation program at no
cost. You are responsible for aranging for your elecltic supply upon
termination of this Contract.

Dispute Procadures. Contact FES with any guestions conceming the
terms of service by phone at 1-888-254-6359 {toll-free) M-F 8BAM ~ SPM
EST or in writing at 341 Vhite Pond Driva, Attn: Contract Adminisiration,
Akron, OH 44320, Our wob address is www.firstenergysolutions.com. If
your complaint is not resolved after you have calied your electric supplier
andior your electric utility, or for general utility information, residertial
and business customers may contact the Public Utliiles Commisslen of
Ohio for assistance al 1-800-686-7826 (to!l free) or TTY at 1-800-686-
1570 (ol free) from 8:00 am to 500 pm weekdays or at
www.PUCO.0hio.gov.  Customers may aiso call the Ohio Consumers’
Counsel (OCC) al 1-877-742-5622 (toll free) from 8:00 am to 5:60 pm
weekdays or at www.pickoce.ong.

. Miscollancous. You have the right to request from FES, twice within a

12 month period, up to 24 montihs of payment history, without charge.
FES will not release your Social Securify number and/or account
number(s) without your wafiten consent

FES' environmenta! disclosura siatement is avsilable for viewing on our
website — www.firstenergysolutions.com. You agree that FES will make
the required quarterty updates fo the statement elecironically on our
website. We wili also prowvide the information upon request.

FES may assign its righls to another, including any successor, in
accordance with the niles and regulations of the PUCO.

FES assumes no responsibility or liabilty for the following items thad are
the responsibiity of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, ar
deterioration of the EDU's service. In the event of a puwer ocutage, you
should contact your local EDU.

Customer Is responsible for providing FES with accurate account
information, I said information is incomect, FES reserves the right 1o
reprice the applicable account(s) or tefminate the agreement.

FES reserves the right % retum any customer to the EDU if the
customer’s rate code is changed and the account is no longer eligible
for this program.

Wamranty. FES wamants tite and the right fo ali electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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http://www.firstenergysoIutions.com

Environmental Disclosure Information
FiwsiEnergy Solutions Corp.
Projected Data for the 2010 Calendar Year

FGeneration Matural Gas o
Resource Mix- 1%
A comparison Hydro
between the sources 1%
of genaration used
to produce this Nuclear
product and the 16%
historic regional
average supply mix.
* Includes the purchase of Renewable Energy Credits that FES will make b comply with the OHIO SB 221 Akemative Energy Requirements.

Environmental
Characteristics-
A description of Biomass Power Air Emissions and Sclid Waste
the characteristics Caal Power Air Emissions and Solid Waste
associated with Hydro Power Wildlife Impacts
each possible Natural Gas Powar Air Emisgions and Solid Waste
generation resource. |Nuclear Power Radioactive Waste

Oil Power Air Emissions and Solid Waste

Other Sources {Unknown Impacts

Solar Power {No Significant Impacts

Unknown Purchased Resources  {Unknown Impacts

Wind Power [wikdlife Impacts
Air Emissions-
A compariscn
betwaen the air
emissions related Carbon Qioxide
to this product
and the regional
average air
emissions Sulfur Dicxide

Nitrogen Oxides
) rﬁagiomi AvOrage
Radloactive Waste-
Radivactive waste Type : Quantity
associated with the High-Leve! Radipaclive Waste 0.0022fLbs./1,000 kWh
product Low-Level Radioactive Wastle 0.0004)F*/1,000 kWh
Note: The generaticon of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radioaciive wastes associated with these unknown rescurces are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of electric generatlon will reveal benefits as well as costs. For farther information, contact
FirsiEnergy Solutions Corp. at www.fes.com (gick on “FirstEnergy Corp.” at the bottom of the home page) or by phone at 1-888-264-6358.


http://www.fes.com

August 25, 2010
Re: Great news for all-electric space heating, electric water heating and/or load management customers!
Dear Lake Township Resident,

Lake Township is praviding you the opportunity to join other residents with all-electric space heating, electric
water heating and/or load management equipment fo save money on the electricity you use. Savings are possible
through governmental aggregation, where Township officials bring together citizens to gain group buying pawer for the
purchase of electricity from a retait electric generation provider certified by the Public Utilities Commission of Ohio. Lake
Township voters approved this program in May 2010.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through July 2013. There Is no
cost for enroliment, you will not be charged a switching fee, and you do not need to do anything to participate. in
addition, you will continue to benefit from any utility credits for having all-electric space heating, elactric water
heating and/or load management aquipment. Please see the enclosed FAQs for more information.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of generation and
transmission-related components, which are costs associated with generating the power and delivering it through the
transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.04 (4%)] to determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you ¢an expect to save each
month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are naot
ohligated to participate in Lake Township’s electric governmental aggregation program. If you wish {0 be excluded from
the program and remain a full-service customer of your local eiectric utility ~ Ohio Edison — you have until September 15,
2010 to return the attached “opt-out’ form. If you opt out, you might not be served under the same rates, terms and
conditions that apply to other customers served by Ohio Edison. If you do not opt out at this time, you will receive a notice
at least every three years asking if you wish to remain in the program. If you leave the program at any other time, you
could be subject to a $25 cancellation fee from FirstEnergy Solutions.

After you become a participant in this governmental aggregation program, Ohio Edison will send you 2 letter
confiming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancet your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the Township's govemnmental aggregation program, you don’t need to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges inciuded. The only thing you'll notice is savings.

If you have any questions, please call FirstEnetgy Solutions tol-free at 1-866-636-3749, Moncday through Friday,
8 a.m. to 5 p.m. Please do not call Lake Township with aggregation program questions.

Sincerely,
Ellis Erb John Armold Galen Stoll
Lake Township Trustees

P.S. To receive these savings, you should not respond. Retum the opt-out form only if you do not want to participate in
the Townshlp s electric governmental aggregation program.

OPT-OUT FORM ~ LAKE TOWNSHIP RESIZENTIAL ELECTRIC GOVERNNMENTAL AGGEREGATICN PROGRAM

Option 1: Do nothing and save.

If you want to particlpate In this program and
save, you do not need to return this form. Your
enroliment is automatic. '

Option 2: Opt out by returning this form.
If you do not want to participate in this
program and save, you must return this form
before the due date.

By retuming this signed form, you will be EXCLUDED from the opportunity to join with other
residents in Lake Township's Electric Governmental Aggregation Program.

D | wish to opt out of the Lake Townshlp Electric Governmantal Aggregation Program. (Check box to opt out.)

Servioe address (City, state and zip)._

Phone number:

Account holder’s signature: .Date:

Mail bv Santembear 15. 2010 10! Laks Townshin Elactrie Govammanial Aaoraastion Proaram. 381 White Band Driva. Bida. B-3.



Lake Township Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase

of competilively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Chio,

How is the Township able to choose a certified electric generation supplier on my behalf?
In May 2010, Lake Township residents voted fo aliow the Township to contract for an electric generation supplier
on their behalf.

How will | know if | can save money under the Township's electric govemmental aggregation program?
Under the Township's govemmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion
of your electric supply than if you had not joined the Township’s govemmental aggregation program.

When | switch to an alternative generation supplier, do | still benefit from the generation credits | would get
from the utility for having all-electric space heating and/or load management equipment?
Yes, you will stilt benefit from the utiiity’s credits even if you switch to an altemative supplier.

| receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if | join this
program?

Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out on any
of the savings that utility credits provide.

What do | need to do if | want to be included in this govemmental aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simpty not retuming the opt out
form.

If | join the Township’s governmental aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since your local
electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore
power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Sclutions will also change each month. Regardless,
you are guaranteed to save 4 percent off the generation portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not o participate in the Township's electric govermmental aggregation
program. By returning the opt-out fonm, which is included in this mailing, by the due date you will not be enrolled
as an electric generation customer with FirstEnergy Solutions, the Township’s compelitive eleciric generation
supplier, and you will not receive the 4-percent discount.



What happens if | do not send in the opt-out form?
If you de not return the opt-out form postmarked by the due date, you will be included in the Township's
governmental aggregation program and will begin receiving competitively priced eleclricity from FirstEnergy
Solutions.

Can | opt out over the phone?

No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

If | cancel out of this program at a later date, will | be able to keep the credits | get from my utility for
having all-electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirsiEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, electric water heating and/or load management equipment as iong as those credits are being
offered.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an altemative generation supplier. A list of competitive electric suppliers cestified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826).

if | join the aggregation, can 1 stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from manth to month according to your usage.

Can 1 still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill wilt not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of eleciricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
Iif you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Cop.
("FES") if you choose to remain in the communily aggregation program by not
“opling-out” or exercising the right of rescission ("Contract”. Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Dhio (“PUCO™ io offer
and supply elecinc generalion services in Ohio. As a Competitive Retail
Electric Service ("CRES") provider, FES will supply the electric generation to
your Eleciric Distribution Ufility {“EDU”) based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sels the generation prices
and charges ihat the customers pay. The PUCO regulstes distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high vollage elechicily frorn a generation
facility to the distribution fines of an EDU.

Distribution Service — Physical defivery of electricity to customers by EDU.

RIGHT OF RESCISSION — If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the righl to rescind your snroliment within seven (7) calendar
days following the postmark date of the confirmation latier by following the
instructions contained in the lefter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enrolliments.
Your EQU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU’s standard service offer established pursuani to
seclion 4928.14 of the Ohic Revised Code unless you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrofled in the
Parcentage of Income Plan Program (PIPP} and small commerncal
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment 1o any customer
with an outstanding balance.

2. Basic Service Prices. During the iemm of this Contract, you agree o pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-oul
notification. Your Price to Compare consists of bypassable transmigsion,
generation and lransmission and generation related components, which
are charges associated with the cosis of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that biling period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU fer distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or urwiling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, cosls, and obligations imposed by a Regional
Transmission Organization ("RTO™, such as the Midwest I1SO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardiess of whether such charges are greater than,
tass than, or equal to the charges Customer cumently pays for these
services 1o the Electric Utility (“Midwest 1SO/Transmissien and Ancillary
Charges”). FES will pass these Midwest ISOffransmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwesl ISO/Transmission and Ancillary
Charges.

3. Longth of Agreement. As a parl of your communily's program, your
service from FES will commence with the next avallable meter reading and
after processing of the enrcllment by your EQU, and will continue for the
term as specified in Ihe opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be returned o the
slandard service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDL and FES charges. FES does not offer budget
billing. if you do not pay your bill by the due date, FES may cancel this

1.
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Agreement after giving you a reinimum -of fourleen (14) days wrilten
notice. Upon cancellation you will be retumed o your EDU as a
custormer. You will remain responsible fo pay FES for any eleciricity
used before this Agreement is cancelied, as well as any lale payment
chamges. Further, your failure o pay £ charges may result in your
electric senvice baing disconnected in accbrdance with the EDL tariff.
Penalties, Feos and Exceptions. [ you do not pay the fll amount
owed FES by the dua dato of the bill, FES may charge a 1.5% per
month late payment fee,
Canceliation/Ternination Provislons. K this agreement is not
rescinded during the rescission period, enroliment will be sant io your
EDU. You may temminate this Agreement, without penally, if you move
out of the EDY} service territory or into an area whare FES will charge a
different price. There will be a $25 charge for resideniial customers and
a $50.00 chemye for commercial customers i you lerminate this
Agreement for any other reason, except as expressly provided herein.
Should you cancel service with FES and retum o stendard service affer
with your EDU, you may not be served under the same rabes, terms, and
conditions that apply ta other EDU cusiomers.
Customer Consent and information Release Authorization. By
choosing not to opt-out of your community’s aggregalion program, you
understend and agree to the tersms and conditions of this Agreement
with FES. You authorize FES to obtain Information fom the EDU that
includes, but is not limited to: billing history, payment history, histericat
angd future electriicity usage, meter readings, and characteristics of
ity serice. FES reserves the sole right 1o determine if your credit
standing is satisfactory before accepting your enroliment request. This
Agreement shall be considerad executed by FES following accepiance
of your enroliment request by FES, the end of the 7 day resclssion
period and subsedquent acceptance of the enroliment by your EDU.
Cantract Expiration. At least every three years, you will be given the
opportunity to opt-out of your community's aggregation program at no
cost.  You are responsible for armanging for your eleciric supply upon
termination of this Confract.
Dispute Procedures. Contact FES with any questions concerning the
terms of service by phone at 1-888-254-6359 (tolt-free) M-F BAM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320, Our web address is www.firstenergysoluions.com. If
your complaint is nol resolved after you have called your electric supplier
andfor your electric uiility, or for general utBity information, residential
and business customers may cordact the Public Utilities Commission of
Ohio for assistance at 1-B00-686-7826 (toll free) or TTY at 1-800-666-
1570 (tol free) from 3:00 am to 500 pm weskdays or at
www PUCO.ohio.gov. Customers may also call the Ohio Consumers’
Counsel {(OCC) at 1-877-742-5622 {toll free) from 8:00 am to 5:00 pm
weekdays of at wwaw pickoce.org.

. Miscellansous. You have the right to request from FES, twice within a

12 mantth period, up to 24 months of payment history, without charge.

FES will not release your Social Security number andfor account
number(s) without your writian consent

FES' erwironmenkal disclosure siatement is available for viewing on our
website — www firstenergysolutions com.  You agree that FES wilt make
the required quarterly updates fo the sialemenl elacironically on our
website. We will also provide the information upon request.

FES may assign its rghts to znother, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: cperation and maintenance of the EDU’s
electrical system, any interruption of service, termination of senvice, ar
deterioration of the EDU's service. In the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with acourste account
information. i said information Is incorrect, FES reserves the righl to
reprice the applicable account(s) or terminate the agreement.

FES reserves the rght to retum any customer to the EDU if the
customer's rate code Is changed and the account Is no langer eligible
for this program.

Warranty. FES wamanms fitle and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickoccorg
http://www.firstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Sofutions Comp.
Projected Data lor the 2010 Calendar Year

Geaneration
Resaurce Mix-

A comparison
between the sources
of generation used
to produce this
product and the
historic regional
average supply mix.

*

Unknown

Hydm
1%

" Inclydes the purchase of Renewabie Energy Credits that FES will make to comply with the OHIO S8 221 Aliemative Enesgy Requirements.

Environmental
Characteristics-

A description of

the characteristics
associated with
¢ach possible
generation resource.

[Biomass Power Air Emissions and Solid Waste
|Coat Power Alr Emissions and Solid Waste
Hydro Power Wildlife Impacts

Natural Gas Power Air Emissions and Solid Waste
INuclear Power iRadioactive Waste

{Oil Power {Air Emissions and Solid Waste
[Other Sources |Unknown Impacts

|Salar Power {No Significant impacts
|Unknown Purchased Resources |unknown Impacts

[Wind Power |wildiife Impacis

Alr Emisslons-

A comparison
between the air
emissions related
to this product
and the regional
average air
emissions

Radioactive Waste-

Radivactive wasle
associated with the

product

Carbon Dioxide

Suttur Dioxide

Nitrogen Cxides

0.0022|1 bs. /1,000 KWh

Type :
| High-1 evel Radioactive Waste
Low-Level Radioactive Waste

0.0004|FE1 000 kWh

Mote: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emigsions and radioactive wasles associated with these unknown resources are not inciuded in these charls.

With in-depth analysis, the erwironmental characteristics of any form of slectric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Corp. at www.fas.com (click on "FirstEnergy Carp.” at the botiom of the home page) or by phone at 1-888-254-6369.
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August 25, 2010
Dear Lake Township Business,

Lake Township is providing you the opportunity to join other businesses foc save money on the electricity you use.
Savings are possible through governmental aggregation, where Township officials bring together citizens to gain group
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities
Commission of Ohio. Lake Township voters approved this program in May 2010.

After researching comipetitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through July 2013. There s no
cost for enroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of generation and
transmission related components, which are the costs associated with generating the power and delivering it through the
transmission system.

Ta estimate what your savings per kilowatt-hour {KWH) will be through this program, you first need to determine
your Price to Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Price to Compare.
Then divide your Price to Compare by 100, and multiply by 0.04 (4%) to determine your savings per KWH. Multiply that
number by your total monthly usage. The final number is how much you can expect to save each month you use the
same amount of electricity.

You will see your electric savings from Firsttnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obiigated to participate in Lake Township's electric governmental aggregation program. If you wish to be excluded from
the program and remain a full-service customer of your lacal electric utility — Ohio Edison— you have until September 15,
2010 to return the attached “opt-out” form. If you do not opt out at this time, you will receive a notice at least every three
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject fo a
$50 cancellation fee from FirstEnergy Sclutions ~ and you might not be served under the same rates, terms and
conditions that apply to other customers served by Chio Edison.

After you become a participant in this governmental aggregation program, Ghio Edison will send you a lefter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within saven days of its postmark. To remain
in the Township’s governmental aggregation program, you don't need to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You wilt continue to receive a single, sasy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toli-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call Lake Township with aggregation program questions.

Sincerely,
Eillis Erb John Amold  Galen Stoll
lL.ake Township Trusteas

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in
the Township's electric governmental aggregation program.

OrT-0OuT FORM — LaAKE TOWNSHIP BUSINESS ELECTRIC GOVERNMENTAL AGCREGATION PRUGRAR

Option 2: Opt out by returning this
form.

If you do not want to participate in this
program, you must return this form before the
due date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to retumn this form. Your
enroliment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to join with other
businesses in Lake Township's Electric Governmental Aggregation Program.

| wish to opt out of the Lake Township Electric Governmental Aggregation Program. (Check box to opt out.)

Service address (City, state and zip):

Phone number:;

Account holder's signature: _ Date:

Mail by September 15, 2010 to: Lake Township Electric Governmental Aggregation Program, 341 White Pond Drive, Bidg. B-3, Akron, Ohlo 44320



Lake Township Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competlitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is the Township able to choose a certified electric generation supplier on my behalf?
In May 2010, Lake Township residents voted to allow the Township to contract for an eleclric generation supplier
on their behalf.

How will | know If | can save money under the Township’s electric governmental aggregation program?
Under the Township's govermmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation porfion
of your electric supply than if you had not joined the Township's govemmental aggregation program.

What do | need to do if | want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not refuming the opt out
form.

If{ join the Township’s elactric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power ocutages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and
resiore power after an outage.

Is your price for power fixed, or does it vary?

In this pregram, the discount you will receive is fixed, so each month you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 4 percent off the competitive portion of your electric bill,

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Township’s electric governmental aggregation
program. By retuming the opt-out form, which is included in this mailing, by the due date you will not be enrolled
as an electric generation customer with FirstEnergy Solutions, the Township’s competitive electric generation
supplier, and you will not receive the 4-percent discount.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the Township’s
govemmental aggregation program and will begin receiving compefitively priced electricity from FirstEnergy
Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be posimarked by the due
date.



Can | opt out of the program at a later data?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply chaices if | decide to opt out?

You can stay with your curment electric utility, which will continue fo supply your electricity as it always has, or you
can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is avaitable by calling 1-800-686-PUCO (1-800-686-7826).

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from manth to month according to your usage.

Can | stili have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to § p.m.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrcliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
(‘FES") if you choose to remain in the cormmunity aggregation pragram by not
“opling-out” or exercising the right of rescission ("Contract”). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ghio ("PUCOT) to offer
and supply electric generation services in Ohio. As a Compelitive Retail
Electric Service (“CRES™) provider, FES will supply the elechric generation to
your Electric Distribution WUtility ("EDU"} based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sels the generation prices
and charges that the cusiomers pay. The PUCO regulates distnbution prices
and serviees. The Federal Energy Requlatory Commission regulales
fransmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service - Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of ekectricity to customers by EDU.
RIGHT OF RESCISSION - {f you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation lstter by following the
instructions comained in the letter. The Right of Rescission only applies when
2 customer swilches to a generation supplier and not on renswal enroiiments.
Your EDU will not send a confimation notice upon any renewal of this
Agreement. Should you choose to opt-out ef your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code uniess you choose an altemnate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Ellgiblity. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program {PIPP) and small commercial
customers with a peak demand below 398 KW arg eligible for this offer
from FES. FES reserves the right fo refuse enroliment to any customer
with an outstanding balance.

2. Bask Service Prices. During the term of this Contract, you agree ta pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
notification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related comporents, which
are charges associated with the costs of purchased power and the cost lo
deliver the power through the fransmission system. These ame the
charges that you would aveid for that billing pericd when you swilch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price io Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you wi be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally medify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, casts, and cbligations imposed by a Regional
Transmission Organization ("RTO7, such as the Midwest ISO or
successor organizations, thal are not atherwise neimbursed by tha Electric
Utility 1o Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Eiectric Utility ("Midwest ISO/Transmission and Anclfary
Charges”). FES will pass these Midwast ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmissicn and Ancillary
Charges.

3. Length of Agreement. As a parl of your community’s program, your
gervice from FES will commence with the next available meter reading and
after processing of the anrollmant by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due to unforesean reguiatory
action. Should the program be terminaled, you will be retumed to the
standard service offer or its successor.

Billing. You will continue to receive a single bili from your EDU that will

coniain both your EDU and FES charges. FES does not offer budget

billing. If you do not pay your bill by the due date, FES may cance! this
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Agreement after giving you a minimum of fourteen (14) days writien
notice. Upon cancellation yous will be retumned to your EDU as a
customer. You will remain responsible to pay FES for any eleciricity
used before this Agreement Is cancefled, as well as any late payment
charges. Further, your failure to pay EDU charges may resull in your
aleciric service being disconnected in accordance with the EDU tariff.

5. Penaltios, Feos and Exceptions. if you do nol pay the full amount
owad FES by the due date of the bil, FES may charge a 1.5% per
monith [ate payment fee.

6. Cancollation/Toermination Provisions. If this agreement is not
rescinded during the rescission period, enroliment will be sent o your
EDU. You may terminate this Agreement, without penaity, if you move
out of the EDU service temitory or into an area whens FES will charge a
different prica. There will be a $25 charge for residential customers and
a 35000 charge for commercial customers if you terminate this
Agreememnt for any other reason, except as axpressly provided herein.
Should you cancel service with FES and return to siandard service offer
with your EDU, you may not be served undor the same rates, terms, and
conditions that apply to other EDU cusfommers.

7. Customer Consent amd Information Release Authorization. By
choosing not to opi-out of your communily’s aggregation program, you
understand ard agree to the kerms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
inciudes, but Is not limited to: bifing history, payment history, historical
and future electricity usage, meteyr meadings, and characteristics of
electricity service. FES reserves the sole right to defermineg if your credit
standing i3 satisfactory before accepting yowr envoliment requesl. This
Agreement shall be considered execuled by FES following acceptance
of your enroliment request by FES, the -end of the 7 day rescission
period and subsequent acceptance of the enrollment by your EDLL

8. Contract Expiration. At least every three years, you wilt be given the
opporfunity to opt-out of your community’s agaregation program at no
cost  You are responsible for armmanging for your electric supply upen
termination of this Condract.

9. Dispute Procedures. Coniact FES with any questions conceming the
terms of service by phone at 1-838-254-56359 (toll-freg) M-F BAM — 5PM
EST or in writing at 341 White Pond Drive, Atin: Coniraci Adminisiration,
Akron, OH 44320. Our web address is wwwi firsienergysolutions.com. IF
your complaint is not resolved after you have called your electric supplier
andior your electric ulility, or for general ufility information, residential
and business customers may contact the Public Utilities Commission of
Chio for assistance atl 1-800-686-7825 (toll free) ar TTY at 1-800-636-
1570 (tolt free) from 8:00 am io 500 pm weekdays or at
www. PUCO.ohio.gov. Customers may alsa call the Chio Gonsumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am fo 500 pm
weskdays or at www,pickocc.org.

10. Miscolianoous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release vour Social Sscurty number andior account
number(s) without your writlen consent
FES' snwircnmental disclosure staternent is available for viewing on our
website — www firslenemgysolutions.cosm.  You agree that FES will make
the required quarterdy updates to the statement electronically on qur
wehsile. We will also provide the information upon request.

FES may assign its rights to ancther, including any sutccessor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDLU: operation and maintenance of the EDU’s
electrical system, any intermuption of service, termination of senvice, or
deterioration of the EDU’s service. In the event of a power putage, you
should contact vour local EDU.

Custormer is responsible for providing FES with accumle account
information. if said information is incorect, FES reserves ihe right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to retum any customer o the EDU if the
customer’s rate code is changed and the account is no longer zligibie
for this program.

11. Wamanty. FES wamrants tile and the right to all eleclricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF All. OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITMESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddres8iswww.firstenergysoluttons.com
http://www.PUCO.ohio.gov
http://www.pickoccorg
http://www.firstenergy5otutions.com

Environmental Disclosure Information
FirstEnergy Solutions Comp.
Profected Date for the 2010 Calendar Year

Geheration . Unknown * Natuwral Gas
Resource Mix-
Wind
A comparison Hydro
betwaen the sources Hydro 1%
of generation used %
{0 produce this Nuclear
product and the 16%
historic regional
average supply mix.
Nuclear / /
34%
_ |
® Includes the purchase of Renewable Energy Credits that FES will make o comply with the OHIO SB 221 Atlemative Enerly Requirements.

anironmenwl
Charactesistics-
A description of Biomass Power Air Emissions and Solid Wasle
the characteristics Coal Power Air Emissions and Solid Waste
associated with Hydro Power Wildlife Impacts
each possible Natural Gas Power Air Emissions and Solid Waste
generation resource. [Nuclear Power {Radicactive Waste

Qil Power Air Emissions and Solid Waste

Other Sources Linknown Impacts

Solar Power No Significant Impacts

[Unknown Purchased Resources Unknown impacts

Wind Power Wildlife impacts

Air Emissions-

A comparison
between the air
emissions related
to this product
and the regional
average air
emissions

Radioactive Waste-

Radinactive waste
associated with the
praduct

Cartron Dioxide

Sulfur Dioxide

i Nitrogen Oxides

| Regional Average ]
Type: Qu
High-Level Radioactive Waste 0.0022|Lbs /1,000 kWh
Low-Level Radicactive Waste 0.0004|Fr*/1,000 kWh

Note: The generation of this product involves the use of 129% Unknown Purchased Resources. Thie air
emissions and radioactive wastes associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of electric generalion will reveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Corp. at www les.com (click on “FirstEnergy Corp.” at the boftom of the home page) or by phone at 1-888-254-6359.



http://www.fes.com

August 25, 2010
Dear Lake Township Eiectric Customer,

Because your business is located within the community of Lake Township, you qualify for discounted savings
on your slectric generation. Through governmental aggregation, your community has negotiated and secured a
special discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by September 15, 2010. By
doing so, you receive savings of 4 percent off your Price to Compare through July 2013 on your electric
genergtion, You will also continue to receive a single easy-to-read bill and reliable service from your local
electric utility — Ohio Edison. FirstEnergy Solutions® charges will be noted on the bill separately, but what you
will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s electric law.
Be sure to complete and return the attached opt-in form below no later than September 15, 2010..

We know you will appreciate the money we are able to save you through our governmental aggregation
program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 a.m. — 5 p.m., Monday —
Friday.

Sincerely,

Ellis Erb John Arnold Galen Stoll

Lake Township Trustees

(Reply Card)

Yes! I want to opt-in for savings through the eleciric governmentai aggregation program. (Please check)

Account Holder Name on Electric Rill
Electric Service Address
Phone Number

Account Holder Signature
Date

Mail by September 15, 2010 to Electric Governmental Aggregation Program,
76 S. Main Street, Akron, OH 44308 ‘




FirstE
Solutions

FirstEnergy Solutions Corp. - Residential & Small Commercial Torms
and Conditions

These Terms and Conditions together with the enrolimeni information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
{‘FES") if you choose lo remain in the community aggregation program by
“opting-in” or exercising the right of rescission ("Contract’). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohio ("PUCQO" fo offer
and supply eleciric generalion services in Ohio. As a Competitive Retall
Eleciric Service (“CRES”) provider, FES will supply the electric generation o
your Electric Distribution Utility (“EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulaies distribution prices
and senvices. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage elechicity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of eledtricity to customers by EDU.

RIGHT OF RESCISSION - |If you optdin and are envolied to receive
generation service from FES, your EDU will send you a confirmation letier.
You will have the right 1o rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letier by following the
instructions contained in the leller. The Right of Rescission only applies when
a customer switches 1o a generation supplier and not on rencwal anrollmants.
Your EDU will not send a confemation notice upon any renewal of this
Agreement. Should you cheose not to opHn te your community's program,
you will be served by your EDU’s standand service offer established pursuant
to section 4928.14 of the Ohio Revised Code unless you choose an allemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Resideniial Customer accounts not enrolled in the
Percemage of Income Plan Program {PIPP) and small commercial
customers with a peak demand below 3¢9 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any cusiomer
with an gutstanding balance.

Basic Service Prices. During the term of this Coniract, you agree to pay
FES for a total combined Transmission, Generation, and Generafion
Related Charges. You wili be billed at the pescentage off your EDU Price
to Compare per KWh per billing month, as specified in the opl-in
notification. Your Price fo Compare consists of bypassable transmission,
generation and transmission and generation refated components, which
are charges associaied with the costs of purchased power and the cosl to
deliver the power through the ftransmission system. These are the
charges that you would avoid for that billing period when you swilch {o
FES.

Your price per KWh will vary because it will atlways be a percent off the
Price o Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and varicus other charges. FES reserves the
right o unilaterally modify this billing format in the event the EDU is unable
or urmilling to previde consolidated billing in this format or changes the
calculation of the Price to Compare,

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (“RTO"), such as the Midwest iSO or
suCCessor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumenlly pays for these
servicas to the Electric Utility (“Midwest iSO/Transmission and Ancillary
Charges™). FES will pass these Midwest ISOMransmission and Ancillary
Charges, which may be vanable, through to you and you will receive no
discount or percent-off of these Midwest 1SO/Transmission and Ancillary
Chargss.

3. Longth of Agreement. As a part of your communily’s program, your
senvice from FES will commence with the next availabie meter reading and
after processing of the enroliment by your EDU, and will continua far the
term as specified in the opt-in notification, ending on the meter read for the
last month of service. For the period beginning June 2011, the program
may be terminated or modified due to unforeseen regulatory action.
Shaould the program be terminated, you will be retumed to the standard
service offer or its successor.

Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

7.

10.

11.

FEGOVAF 0509 Rev 1

Agreement afler giving you a minimum of fourteen (14) days writlen
notice. Upon canceliaion you will be returmed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your fallure 1o pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Ponalties, Fees and Exceptions. [If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

CancellationiTermination Provisions. f this agreament is not
rescinded during the rescission period, enraliment will be semt to your
ED1). You may terminate this Agreement, without panatly, if you move
out af the EDU service ferritory or info an area where FES will charge a
difierent price.  There will be a $25 charge for residential customers and
a $50.00 charge for commercial customers if you terminate this
Agreement for any other reason, except as expressly provided herem.
Should you cancel service with FES and retumn fo standard service offer
with your EDU, you may not be served under the same rafes, lerms, and
condiicns that apply to other EDU customers.

Customer Consent and information Release Authorization. By
choosing 1o opt in to your community's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES fo obtain information from the EDU that
includes, but is not limhed to: billing history, payment history, hisloricai
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine If your credit
standing is salisfactory before accepiing your enroliment request. This
Agreement shall be considered executed by FES fellowing acceptance
of your enroliment request by FES, the end of the 7 day rescission
pariod and subsequent acceptance of the anroliment by your EDU.
Conftract Expiration. At least every three years, you will be given the
opportunity to opt-in ke your community’s aggregation program ai no
cosl. You are responsible for amanging for your electic supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming the
terms of servica by phone st 1-888-254-6359 (toll-free) M-F BAM - 5P
EST or in waiting at 341 White Pong Drive, Attn: Contract Administration,
Akron, OH 44320. Our web address is www firstenergysolutions.com. i
your complaint is not resolved after you have calied your electric supplier
andfor your eleciric utiiity, or for general utility information, residentiat
and business customers may contact the Public Utiities Commission of
Ohio for assistance at 1-800-686-7826 (toM free) or TTY at 1-800-586-
1570 (toll free) from 8:00 am fo 500 pm weekdays or at
www.PUCO.ohio.gov. Customers may also call the Ohio Congumers’
Counsel (OCC) at 1-877-742-5622 (tol free) from 8:00 am fo 5:00 pm
weekdays or at www.pickoce.org.

Miscellaneous. You have the right 1o request from FES, twice within a
12 month pericd, up to 24 months of payment history, without charge.
FES will not release your Social Security number anki/or account
number(s) without your written congent

FES® ermironmental disclosure statement is available for viewing on our
website — www firstenergysclutions.com. You agree that FES will make
the required quartery updates to the stalement electronically on our
website. We will also provide the information upon request.

FES may assign its righls lo another, including any successor, in
accordance with the nades and regulations of the PUCO.

FES assumes no responsibility or liabflity for the foliowing ilems that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of sewvice, terminalion of service, or
deterioration of the EDU'’s service. In the event of a power mitage, you
should contact your local EDU.

Customer is responsible for providing FES with accurale account
information. ¥ said information Is incomrect, FES reserves the right to
reprice the applicable account(s) or erninate the agreemen.

FES reserves the right to retum any customer to the EDU | the
customer's rate code is changed and the account is no longer eligible
for this program.

Wamranty. FES werranis title and the right to all eleclricily scld
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LUIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FCR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
CQURSE OF DEALING DR USAGE OF TRADE.


http://www.firstenergysolutions.CQm
http://www.PUCO.otiio.gov
http://www.pickoccorg
http://www.firstenergysoiuttons.com

Environmental Disclosure Information
FirstEnergy Solutions Comp.
Projected Data for the 2010 Calendar Year

between the sources

Genaration Unknown *
Resource Mix- 12%
Supplier's
Wind Proguct
A comparison 1% w
h Hydro .
of generation used 1%
to produce this
product and the %
historic regional
averaqe supply mix.
MNuclear _//
3%

" Includes the purchase of Renewable Enermy Gredts that FES wil meke o comply with the OHIO SB 221 Altemative Energy Requiements. |

Environmental
Characteristics-
A descriplion of Biomass Power Air Emissions and Solid Waste
the characteristics Coal Power |Air Emissions and Solid Waste
associated with Hydro Power Wildlide iImpacts
each possible Natural Gas Power Air Emissions and Solid Waste
generation resource. Nuclear Power Radioactive Wasie
Oil Power Air Emissions and Solid Waste
Other Sources Linknown impacis
Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacis
Wind Power Wikdiife impacis
Air Emissions-
A comparison
between tha air
emissions related Cartort Dioxite
to this product
and the regional
average air
emissions Sutfur Dioxide
Nitrogen Oxides
[igiunﬂl Averaga
Radioactive Waste-
Radioactive waste Type : CQuantity
associated with the High-Level Radioactive Waste 0.0022|Lbs./1,000 kWh
product Low-Level Radioactive Waste 0.0004|Fi*1,000 kWh

Note: The generation of this product involves the usa of 12% Unknown Purchased Resources. The air

emissions and radioaclive wastes associated with these unknown resources are not included in these charis.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contact
FirstEnargy Solutions Corp. at www.fes.com {click on “FirstErergy Comp.” at the botiom of the home page) or by phoree at 1-888-254-63589,
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