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P U C 0 August 10, 2010

Ms. Rehee Jenkins

Public Utilittes Commission of Ohio
180 East Broad St.

Columbus, OH 43215

Subject: Mitton Township Opt-Out Notifcations; Case Number 10-0922-EL-GAG

Dear Ms. Jenkins:

Enclosed are the Milton Township Opt-out notifications. included is one original and 10 copies of
the opt-out materials. These will be sent to eligibile customers on or after August 20, 2010 with the
deadline to be on or after September 10, 2010. These documents were submitted via fax on
Tuesday, August 10, 2010. They were sent to your attention at fax number 614-466-0313.

Please file these under case number 10-0922-EL-GAG. FirstEnergy Solutions is pmviding
aggregation service to the Milton Township and are filing these on their behalf.

Thank You,
OnitinOhdnded
Emily Ochsenhirt

- Government Aggregation

FirstEnergy Solutions
330-315-6733
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August 20, 2010

Re: Great news for all-electric space heating, electric water heating and/or load management customers!

Dear Milton Township Resident,

Milton Township is providing you the oppertunity to join other residents with all-electric space heating, electric
water heating and/or load management equipment to save money on the electricity you use. Savings are possible
through governmental aggregation, where Township officials bring together citizens to gain group buying power for the
purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of Ohio. Milton
Township voters approved this program in May 2010.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through August 2013. There is no
cast for enroliment, you will not be charged a switching fee, and you do not need to do anything to participate. In
addition, you will continue to benefit from any utility credits for having all-electric space heating, slectric water
heating and/or load management equipment. Please see the enclosed FAQs for more information.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation frem the utility. and consists of generation and
transmission-related components, which are costs associated with generating the power and delivering it through the
transmission system.

To estimate what your savings per kilowait-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.04 {4%) to determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in Milton Township's electric governmental aggregation program. If you wish to be excluded from
the program and remain a full-service customer of your local electric utifity — Ohio Edison — you have until September 10,
2010 to return the attached “opt-out’ form. If you opt out, you might not be served under the same rates, terms and
conditions that apply to other customers served by Ohio Edison. If you do not opt out at this time, you will receive a notice
at least every three years asking if you wish ta remain in the program. If you leave the program at any other time, you
could be subject to a $25 cancellation fee from FirstEnergy Solutions.

After you bacome a participant in this governmental aggregation program, Ohio Edison will send you a letter
confirming your sefection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your aption to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the Township’s governmental aggregation program, you don't need to take any action when this letter arrives.

Ohia Edison will continue to maintain the system that delivers power to your home — no new polés or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your Iocal aélectric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Manday through Friday,
8 a.m. to 5 p.m. Please do not call Milton Township with aggregation program questions.

Sincerely,

Milton Township

P.5. To receive these savings, you should not respond. Retum the opt-out form only if you do not want to participate in
the Township’s electric gevernmental aggregation program.

OpT-OuT FORM — MiLTON TOWNSHIP RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGEAM

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
aenrollment is automatic.

Option 2: Opt out by returning this form.
If you do not want to participate in this
program and save, you must return thils form
before the due date.

By returning this signed form, you will be EXCLUDED from the opportunity {o join with other
residents in Milton Township's Elsctric Governmental Aggregation Program.

D | wish to opt out of the Milton Tawnship Electric Governmental Aggregation Program. (Check box to opt out.)

Serviée address (Cily, state and zip}:

Phone number:

Account holder's signature: Date:

Mail by September 10, 2010 to: Milton Township Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-3,
Akrar, Ohio 44320



Milton Township Electric Governmental Aggregatidn Program Frequently Asked Questions

What is aggregation?

Under gavernmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Pubiic Utilities
Commission of Ohio.

How is the Township able to choose a certified electric generation supplier on my behalf?
In May 2010, Milton Township residents voted to allow the Township to contract for an electric generation supplier
on their behalf.

How will | know if | can save money under the Township’s electric governmental aggregation program?
Under the Township’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion
of your electric supply than if you had not joined the Township's govemmental aggregation program.

When | switch to an alternative generation supplier, do | still benefit from the generation credits | would get
from the utility for having all-slectric space heating andfor load management equipment?
Yes, you will still benefit from the utility's credits even if you switch to an altemative supplier.

| receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if I join this
program?

Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out on any
of the savings that utility credits provide.

What do | need to do if | want to be included in this governmental aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not retummg the opt out
form. .

If | join the Township’s governmental aggregation program, who will delivar my power, read my meter and
respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since your local
electric utility still owns the wires and poles that defiver power to you, it will continue to read your meter and restore
power after an outage. '

ls your price for residential power fixed, or does it vary?

In this program, the discaunt you will receive is fixed, so each month you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each manth based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each manth, Regardless,
you are guaranteed to save 4 percent off the generation portion of your electric bill..

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Township's electric govemmental aggregation
program. By raturning the opt-out form, which is included in this mailing, by the due date you will not be enrolled
as an electric generation customer with FirstEnergy Solutions, the Township’s competitive electric generation
supplier, and you will not receive the 4-percent discount. ,

What happens if | de not send in the bpt-out form?



If you do not return the opt-out form postmarked by the due date, you will be included in the Township's
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy
Solutions.

Can | opt out over the phone?

No, if you want 10 opt out, you must mail in your compieled opt-out form and it must be postmarked by the due
date.

Can | opt out of the program at a later date?

Yes, but you will be subject fo a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

If | cancel out of this program at a later date, will | be able to keep the credits | get from my utility for -
having all-electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. $o if you ¢ancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having ail-electric
space heating, electric water heating and/or load management equipment as long as those credits are bemg
offered.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilites Commission of Ohio and their current prices are available by calling 1-800-686-PUCQ (1-800-
£86-7826).

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to manth according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change. :

Who is FirstEnergy Solutions?

FrrstEnergy Soiutions Corp., a subsidiary of FirstEnergy Corp., oﬁers a wide range of energy and related products
and services, including the generatiorrand sale of electricity and energy planning and procurement, FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, Hiinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 am.to 5 p.m.



FirstEnergy

Solutions

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms

and Conditions

These Terms and Conditions together with the enrcliment information are your
agreemenl for electric generation service with FirstEnergy Solutions Corp.
("FES") if you choose to remain in the cormmunity aggregation program by not
“opting-out” or exercising the right of rescission ("Coniract”),  Please keep a
copy of this agreement for your records.

FES is cerfified by the Public Wilities Commission of Ohio ("PUCO”) 1o offer
and supply electric generation services in Ohip. As a Competitive Retail
Electric Service ("CRES") provider, FES wili supply the electic generation lo
your Electric Distribution Utility ("EDU") based cn your usage. Your EDU then
distributes or delivers the electricity 10 you. FES sels the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services, The Federal Energy Regulatory Commission regulales
transmissian prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distrihution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - If you do not opt-out and are enrolled o receive
generation service from FES, your EDU will send you a confirmstion letter.
You will have tha right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches 1o a generation supplier and not on renewal enrcliments.
Your EDU will not send a confirmation notice upon any renawal of this
Agreement. Should you choose to apt-out of your cammunily’s program, you
will be served by your EDU's standard service offer established pursuart lo
section 4928.14 of the Ohio Revised Code unless you choose an altemate
supplier of electricity,

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES.  FES reservas the right to refuse enrolimeni lo any customer
with an gutstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree 1o pay
FES for a lotal combined Transmission, Generation, and Generafion
Related Charges. You will be billed al the percentage off your EDU Price
to Compare per Kwh per billing month, as specified in the opt-cut
notification. Yaour Price to Cempare consists of bypassable transmission,
generation and transmission and generation related compaonents, which
are charges associaled with the costs of purchased power and the cost to
deliver the power through lhe transmission system. These are the
charges that you would avaid for that billing period when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally maodify this billing format in the event the EDU is unable
or unwilling 1o provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, cosls, and obligations imposed by a Ragional
Transmission Organization {“RTO®, such as the Midwest 1SO or
successor organizations, that are not otherwise reimbursed by the Electic
Uility te Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
services to the Electric Utility (Midwest ISO/Transmission and Ancillary
Charges™). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community’s program, your
senvice from FES will cammence with the next available meter reading and
after processing of the enrcliment by your EDU, and will continue for the
term as specified in the apt-out notification, ending on the meier read for
the lasl month of service. For the peried beginning June 2011, the
program may be lerminated or modified due to unforeseen regulatory
action, Should the program be terminated, you will be retumed ta the
standard service offer or its successor.

4. Billing. You will continue 1o receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

0.
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be returned fo your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure ta pay EDU charges may result in yeur
eleciric service being discornected in accordance with the EDU taniff.
Penalties, Fess and Excaptions, I you do not pay the full amount
owed FES by the due daie of the bill, FES may charge a 1.5% per
month late payment fee.

if this agreement is not
rescinded during the rescission period, envoliment wilf be sent {o your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU servica territory or. into an area where FES will charge a
different price. There will be a 325 charge for residential cusiomers and
a 350.00 charge for cornmercial cusiomers i youw ferminate this
Agreement for any other reason, except as expiessly provided herein.
Should you cancel service with FES and return fo standard service offer
with your EQU, you may not be served under the same raies, lerms, and
conditions that apply to other EDU customers.

. Customer Consert and information Release Authorization. By

choosing not to opl-out of your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to oblain information from the EDU that
includes, but is not limited to: billing histery, payment history, historical
and future electricity usage, meter readings, and characterisiics of
electricity service. FES reserves the sole right to determine if your credil
standing is satisfactory baefore accepting your enrcliment request. This
Agreement shall be cansidered executed by FES following acceplance
of your enroliment request by FES, the end of the 7 day resciasion
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunity to opt-out of your commurnity's agyuregation program at no
cost. You are respansible for arranging for your electric supply upon
termination of this Contracl.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6350 {toll-free) M-F EAM — 5PM
EST or in writing at 341 White Pond Crive, Attn: Contraci Administration,
Akron, OH 44320. Our web address is www irstenergysolutions.com. H
your complaint is not resolved after you have called your electric supplier
and/or your electric utility, or for generai utility information, residential
and business customers may contact the Public Utilites Commission of
Chig for assistance at 1-800-686-7828 (toll free) ar TTY al 1-800-886-
1570 (iof free) from 800 am to 500 pm weekdays or at
www.PUCO.ohio.gov.  Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www pickeec.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without chame.
FES will not release your Social Security number andfor account
number(s) withoul your written consent

- FES’ environmental disclosure statement ks available far viewing on our

website ~ www firstenergysolulions.com. You agree that FES wili make
the_ required quarterly updaies to the sialement electronically on our
website. We will algo provide 1he information upen request.

FES may assign its rights to another, including any successor, in
accordance with the rukes and regulations of the PUCD,

FES assumes no responsibility or liability for the following ilems that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any Inferruption of service, termination of service, or
daterioration of the EDU’s service, In the event of a power outage, you
should coniact your local EDL. '

Cuslomer is responsible for providing FES with acourate account
information. If said information is incorrecl, FES reserves the right to
reprice the applicable account(s) or terminate the agreament.

FES reserves the rght to retumn any customer to the EDU if the
customer's rate code is changed and the account is no ionger eligible
for this program.

Warranty. FES wamranis fitle and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TQ ANY WARRANHES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR FURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firslenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com

Environmental Disclosure informatiion

FirstEnergy Soiutions Corp.

Projected Data for the 2010 Calendar Year

Generation
Resource Mbx-

A comparison
between the sources
of generation used
to produce this
product and the
historic regional
average supply mix.
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" Includes the purchase of Renewable Energy Credits that FES will make ko comply with the OHIO 8B 221 Altlemative Energy Requirements.

Environmental
Characteristics-

A description of

the characteristics
associated with
each possible
generation resource,

Blomass Power

Air Emissions and Saiid Wasle

Coal Power Air Emissions and Salid Wasle
Hydro Power Wildlifa Impacts

Natural Gas Power Air Emissions and Soiid Waste
Nuclear Power Radioactive Waste

Oil Power Air Emissions and Soiid Waste
Other Sources Unknown Impacts

|Solar Pawer No Significant impacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildliie Impacts

Ajr Emissions-

A comparison
between the air
emissions related
te this product
and the regional
average air
emissions

Radicactive Waste-

Radioactive waste
associated with the

product

Carbon Dioxide

Sulfur Dioxide

Nitrogen Oxides

Type : Quantity
High-Level Radicactive Waste 0.0022
Low-Level Radicactive Waste -~ 0.0004

Asgional Average |

Lbs./1,000 kWh
Ft3/1,000 kWh

Note: The géneration of this product involves the use of 12% Unknown Purchased Resources. The air

emissions and radioactive wastes associated with thess unknown resources are not included in these charts.

Wiih in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Corp. at www.les.com (click on "FirstEnergy Corp.” at the bottom of the heme page) or by phona al 1-888-254-6359.



http://www.fes.com

August 20, 2010

Dear Mifton Township Resident,

Milton Township is providing you the opportunity to join other residents to save money on the electricity you use.
Savings are possible through governmental aggregation, where Township officials bring together citizens to gain group
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities
Commission of Chio. Milton Township voters approved this program in May 2010,

After researching compelitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp,, a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through August 2013. There is
no cost for enroliment and you will not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of generation and .
transmission related components, which are the costs associated with generating the power and delivering it through the
transmission system. .

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to determine your savings
per KWH. Multicly that number by your total monthly usage. The final number is how much you can expect to save each
month you use the same amount of electricity. :

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — appraximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in Milton Township’s electric governmental aggregation program. If you wish to be excluded from
the program and remain a full-service customer of your local electric utility — Ohio Edison — you have until September 10,
2010 to return the attached “opt-out” form. If you do not opt out at this time, you will receive a notice at Isast every three
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a
$25 cancellation fee from FirstEnergy Solutions — and you might nat be served under the same rates, terms and
conditions that apply to other customers served by Ohio Edison.

After you become a participant in this governmental aggregation program, Ohio Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancei your contract with FirstEnergy Solutions within seven days of its postmark. To remain -
in the Township’s governmental aggregation program, you don't need to take any action when this letter arrives.

Chio Edison will continue to maintain the system that delivers power ta your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

It you have any questions, please call FirstEnergy Solutions toll-free at 1-866-638-3749, Monday through Friday,
8a.m. to 5 p.m. Please do not call Milton Township with aggregation program questions.

Sincerely,

Mitton Townshin

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in
the Township's electric governmental aggregation program.

OPT-QUT FORM — M. TON TOWNSHIP RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 2: Opt out by returning this
form.

If you do not want to participate in this
program, you must return this form before the
due date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment s automatic.

By returning this signed farm, you will be EXCLUDED from the opportunity to join with other
residents in Mifton Township's Electric Governmental Aggregation Program.

D | wish to opt out of Milton Townshlp’s Electric Governmental Aggregation Program. (Chack box to opt out.)

Service address (City, state and zip},

Phane number:

Account holder’s signature: ' Date:

Mail by September 10, 2010 to: Milton Township Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-3, Akron, Ohio
44320 .



Milton Township Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens fogether to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio. :

How is the Township able to choase a certified electric generation supplier on my behalf?
in May 2010, Milton Township residents voted to allow the Township to confract for an electric generatlon supplier
on their behalf.

How will | know if | can save money under the Township's electric govemmental aggregation program?
Under the Township’s govemmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the generation portion
of your electric supply than if you had not joined the Township’s governmental aggregation program.

What do | need to do if | want to be included in this government aggregation?

You do not need to do anything 1o receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin recewmg your 8-percent discount by simply not retuming the opt out
form.

If | join the Township’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be respansible for the delivery of power to your home or business. Since your
local electric ufility still owns the wires and poles that deliver power to you, it will continue to read your meter and
restbre power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generation
gortion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless
you are guaranteed to save & percent off the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out® means that you can decide not to pariicipate in the Township’s electric govemmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled
as an electric generation customer with FirstEnergy Solutions, the Township's competitive electric generation
supplier, and you will not receive the 8-percent discount.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the Township’s
governmenta! aggregation program and will begin receiving competitively priced electricity from FirstEnergy -
Soluticns. -

Can | opt out over the phone?
Na, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date



Can1 opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. Hewever, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you
can shap for an altemative generation supplier. A list of compétitive electric suppliers cerlified by the Public
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCQ {1-800-686-7326).

if | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Soiutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, llinois and Michigan. : :

What is the toll-free number for questions? :
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to Spm.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrcliment information are your
agreement for electric generation service with FirstEneragy Solutions Corp.
{*FES") if you choose to remain in the community agaregation program by not
“opting-out” or exercising the right of rescission (“"Cortract”). Please keep a
copy of this agreement for your recards.

FES is certified by the Fublic Utilities Commission of Chio (“PUCQ") to offer
and supply electric generation services in Chio. Az a Competitive Retail
Electric Service (*CRES") provider, FES will supply the electric generation to
your Electric Distribulion Utility ("EDU"} based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services,

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voitage electricty from a generation
facility tc the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity to ¢ustormers by EDU.

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letier.
You will have the right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enrofiments,
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community's program, you
will be served by your EDU's standard service offer established pursuant to
-section 4928.14 of the Ohio Revised Code unless you choose an alternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Custormer accounts not enmclled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with 2 peak demand below 388 KW are eligible for this offer
from FES. FES resarves the right to refuse enrollment to any customer
wilh an outstanding balance.

2. Basic Service Prices. During the term of this Coniract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed al the percentage off your EDU Price
fo Compare per KwWh per bllling month, as specified in the opt-out
notification. Your Price to Compare consists of bypassable transmission,
generation and fransmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through {he transmission system. These are the
charges that you would avoid for that billing pericd when you switch to
FES.

Your price per KWh will vary because it will always be a percant off the
Price to Compara, which may change based on any changes made by the

EDU in ils calculations. In addition to FES' charges, you will be charged:

hy your EDL for distribution and varieus other charges. FES reserves the
right to unilaterally rmodify this billing format in the event the EDU i3 unable
ar unwilling 1o provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition o the Generation Charge desaibed abhove, FES will charge
you for any and all fees, costs, and obligations impesed by a Regional
Transmission Organization (“RTO"), such as the Midwest I1SO or
successor organizations, that are not otherwise reimbursed by the Elecinic
Utility to Supplier, regardless of whether such charges are grealer than,
less than, or equal io the charges Customer currently pays for these
services to the Electric Utility ("Midwasi I1SO/Transmission and Andillary
Charges™). FES will pass these Midwest ISOfTransmission and Ancillary
Charges, which may be variable, through to you and you will recaive no
discount or percent-off of these Midwest 1SO/Transmission and Ancillary
Charges. ’

3. Length of Agreement. As a part of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enrcliment by your EDU, and will continue for the
term as specified in the opt-cut notification, ending cn the meter read for
the last month of service. For the period beginning June 2011, the
program may be terminated or modified due t¢ unforeseen reguiatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

4. Bllling. You will continue to receive a single bill from your EDL) that will
contain both your EDU and FES charges. FES doea not affer budget
hilling. if you dp not pay your bill by the due date, FES may cancet this
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Agreement after giving you a minimum of fourleers (14) days writien
notice. Upon canceliation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as weil as any late payment
charges. Further, your failure 1o pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penaltles, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancellation/Termination Provisions. H this. agreement is not
rescinded during the rescission pericd, enrcliment will be sent to your
EDU. You may terminate this Agreement, without penally, if you move
out of the EDLU gervice territory o into an area where FES will charge a
different price. There will be a $25 charge for residential customers and
& $80.00 charge for commercial customers if you terminale ifis
Agreement for any other reason, except as expressly provided hersin.
Should you cancel servics with FES and retum to standard service offer
with your EDU, you may not be served under the same rales, terms, and
conditions that apply to other EDU customers.

Customer Consent and Informeation Release Authorization. By
choosing not to opt-out of your commenity's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing hisiory, payment hisiory, historical
and fulure electricity usage, meter readings, and characleristics of
clectricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accapting your enroliment request. This
Agreement shall be considered executed by FES foliowing acceptance

. of your enrollmeni request by FES, the end of the 7 day resdssion

10.

1.

period and subsequent acceptance of the enrolfiment by your EDU.
Contract Expiration. At least every three years, you will he given the
opportunity to opt-out of your community’s aggregation program at no
cost.  You are responsible for aranging for your eleclric supply upon
termination of this Conltract.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6358 (toll-free} M-F 8AM - 5FM
EST or in writing at 341 While Pond Drive, Attn: Condract Administration,
Akron, OH 44320. Qur web address is www. firstenergysokitions.com. if
your complaint is not resolved after you have calied your eleciric supplier
andfor your electric utility, or for general utility information, residential
and business customers may c¢ontact the Public Utilities Commission of
Qhio for assistance at 1-800-686-7828 (toll free) or TTY at 1-B00-G86-
1570 (toll free) from B8:00 am to 5:.00 pm weekdays or at
vavw.PUCQ.ohio.gov.  Cuslomers may also calf the Ohio Consumers’
Counsel {OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickoce.org.

Miscellanecus. You have the right to request from FES, twice within a
12 manth period, up to 24 months of payment history, without charge.
FES wil not release your Sodal Securty number andior account
number(s) without your written consent :

FES environmental disclosure stalement is available for viewing on our
webgite — www firstenergysalutions.com. You agree that FES will make
the required quarierly updates to the statement electronically on our
website. We will also provide the information upon request. ‘

FES may assign its rights fo another, inchuding any successor, in
accordance wilh the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following items that are
the respongibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
detarioration of the EDU’s service. In the event of a power outage, you
should contact your lecal EDU.

Customer is responsible for providing FES with acourate account
information, If said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to retun any customer lo the EDU if the
customer's rate code is changed and the account is no fonger eligible
for this program.

Warranty. FES warrants tile and the right to all electricity sold
hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE N LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TQO ANY WARRANTIES OF MERCHANTABILTY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING QR USAGE OF TRADE.


http://www.frrstena%22gysolutions.com
http://vtfww.PUCO.ohio.gov
http://pickocc.org
http://www.firstenergysolutions.com

Environmenial Disclosure Information
FirstEnergy Solutions Corp. |
Projected Data for the 2010 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of genaration used
10 produce this
product and the
histori¢ regional
average supply mix.

Product
Hydra
Hydra 1%
1%
Nuclear
Caoal 150

Nuclear
34%

Unknown *

12%
Suppller's

52%

Natural Gas
B%

Reglonal

" Inciudes the purchase of Renewable Energy Credits that FES will make to comply with the OHIO SB 221 Atlernalive Energy Requirements.

Environmemal
Characteristics-

A description of

the characteristics
associated with
aach possible
generation resource.

Biomass Power

Air Emissions and Solid Waste

Coal Power

Air Emissions and Solid Waste

Hydro Power

Wildlife impacts

Natural Gas Power

Nuclear Power-

Air Emissions and Solid Waste
Radioactive Waste

Qil Power Air Emissions and Solid Waste
Other Sources Unknown Impacts

Salar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts

Air Emissions-

A comparison
between the air
emissions related
to this product
and the regicnal
average air
emigsions

Radioactive Waste-

Radioaclive waste
associated with the
procduct

Carbon Dioxide

Sulfur Dioxide

Nitrogen Oxides

| Reglonal Average —|

Type : Guantity :
High-Level Radipactive Wastie 0.002231bs./1,000 kWh
Low-Level Radipaciive Waste 0.0004|F3/1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air

emissions and radioactive wastes associated with these unknown rescurces are not inciuded in these charts.

With in-depth analysis, the environmenial characteristics of any form of electric generation will reveal benefits as well as cests. For further information, contact
FirstEnergy Solutions Corp. at www.fes.com (click an "FirstEnergy Corp.” at the bottom of the home page) or by phone at 1-888-254-6359.
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August 20, 2010
Dear Mitton Township Business,

Milton Township is providing you the opportunity to join other businesses to save money on the electricity you
use. Savings are possible through governmenta! aggregation, where Township officials bring together citizens to gain
group buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities
Commisgion of Ohio. Milton Township voters approved this program in May 2010.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp,, a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through August 2013. There is
no cost for enroliment and you will not be charged a switching fee. You do not need ta do anything to participate.

As a member of this aggregation, you are guaranteed to save 4 perceni off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of generation and
transmission related components, which are the costs associated with generating the power and delivering it through the
transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, you first need to determine
your Price to Compare. Simply divide the .amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Price to Compare.
Then divide your Price to Compare by 100, and multiply by 0.04 (4%) to determine your savings per KWH. Multiply that
number by your total monthly usage. The final number is how much you can expect to save each month vou use the
same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized ~ approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
abligated to participate in Milton Township’s electric governmental aggregation program. [f you wish to be excluded from
the program and remain a full-service customer of your local electric utility — Ohio Edison— you have until September 10,
2010 to retum the attached “opt-out” form. If you do not opt out at this time, you will receive a notice at least every three
years asking if you wish to remain in the program. If you leave the program at any other time, you could be subject to a
$50 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, ferms and
conditions that apply 1o other customers served by Chio Edison.

After you become a participant in this governmental aggregation program, Chio Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your électric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within saven days of its postmark. To remain
in the Township’s governmental aggregation program, you don’'t need to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue io receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-638-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not cali Milton Township with aggregation program questions.

Sincerely,

Milton Township

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do_not y_fgntto patticipate in
the Township’s electric govemmental aggregation program.

OPT-OUT FORM — MILTON TOWNSHIP BUSINESS ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 2: Opt out by retuming this
form.

If you do not want to participate in this
_program, you must return this form before the
due date.

Option 1: Do nothing and save.

1f you want to participate in this program and
save, you do not need to return this form. Your
enrollment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity to jdln with other
businessges in Milton Townshlp's Electric Governmental Aggregation Program.

E] | wish to opt out of the Milton Township Electric Governmental Aggregation Program. {Check box to apt out.)

Service address [City, state and zip}:

Phane number:

Account holder's signalture: Date:

Maii by September 10, 2010 to: Milton Township Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-3, Akron, Ohio
44320



Milton Township Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation? - ‘
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utlities
Commission of Ohio.

How is the Township able to choose a certified electric generation supplier on my behalf?
In May 2010, Milton Township residents voted to allow the Township fo contract for an electnc generation supplier
on their behalf.

How will | know if | can save money under the Township’s electric governmental aggregation program?
Under the Township's governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion
of your electric supply than if you had not joined the Township’s governmental aggregation program.

What do | need to do if | want to be included in this govemment aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out
form.

If | join the Township's electric aggregation program, who will deliver my power, read my meter and-
respond to emergencies, such as power outages?

Your local electric company will be responsibie for the delivery of power to your home or business. Since your
local efectric utility still owns the wires and poles that deliver power to you, it will continue fo read your meter and
restore power after an outage.

Is your price for power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 4 percent off the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out’” means that you can decide not to participate in the Township's electric governmenital aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you wilt not be enrolled
as an electric generation customer with FirstEnergy Solutions, the Township's competitive electric generation
supplier, and yeu will not receive the 4-percent discount.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the Township's
governmental aggregation program and will begin receiving competitively priced electnmty from FirstEnergy

- Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt—out form and it must be postmarked by the due
date.



Can | opt out of the program at a later date?

Yes, but you will be subject to a $50 canceliation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCQ (1-800-686-7826).

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only to charges from the electric utility. Your tolal charges from FirstEnergy Solutions wil
fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

Firstenergy Solutions Corp., a subsidiary of FirsiEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5p.m.



FirstEnergy

Sglutions

FirstEnergy Soluticns Corp. -
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
{"FES"} if you choose to remain in the community aggragation program by not
"opting-out” or exercising the right of resmssmn {“Contract”). Please keep a
capy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohio ("PUCO") to offer
and supply electric generation services-in Ohio. As a Compelitive Relail
Electric Service ("CRES") provider, FES will supply the eleclric generation to
your Electric Distribution Utility ("EDU") based an your usage. Your EDU then
distributes or delivers the eleclricity to you. FES sets the generation prices
and charges that the customers pay. The PUCQ regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and servicas,

DEFINITIONS:

Generation Service — The production of electnczty

Transmission Service — Moving high vollage electricity from a generaiion
facility to the distribution lines of an EDH).

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - If you da not opt-out and are enrolled to receive

. generalion service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enrcllment within seven (7} calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a cuslomer swilches to a generation suppiier and not on renawal enrolimerits.
Your EDU will not send a confirmafion notice upon any renewal of this
Agreement. Should you choose to opt-out of your community's program, you
will be served by your EDU's standard service offer eslablished pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

Residential & Small Commercial Terms

1. Eligihility. Only Residential Customer accounts not enrglled in the
Percentage of Income Plan Program (PIPP) and small commercial
cuslomers with a peak demand below 399 KW are eligible for ihis offer
from FES.  FES reserves the right to refuse enrollment to any cusiomer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the optout
notification.  Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associaled with the costs of purchased power and the cost 1o
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period. when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EQU in its calculations. In addition io FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally medify this billing format in the event the ECU is unable
or unwilling to provide consolidaked billing in this format or dﬁanges the
caleulation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fzes, costs, and obligations imposed by a Regionat
Transmission Orgamzatmn {‘RTO™), such as the Midwest 1SO or
successor grganizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customear curently pays for these
services to the Electric Utility (“Midwest (SO/Transmission and Ancillary
Charges”). FES will pass these Midwest ISOfTranamission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISC/Tranamission and Ancillary
Charges.

3. Length of Agresment. As a part of your community's program, vour
service from FES will commence with the next available meler reading and
after processing of the enroliment by your EDU, and will continue for the
term as spedified in the opt-out notification, ending on the meter read for
the last monih of service. For the period beginning June 2011, the
program may be terminated or modified due lo unforeseen reguiatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

4. Billing. You will continue to receive a single biil from your EDU that will
contain both your EDU and FES charges.
billing. If you do not pay yeur bill by the due date, FES may cancel this

FES does not offer budget

10.

14,
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Agreement after giving you a minimum of fourleen (14) days written
notice. Upon cancellation you wil be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancedied, as well as any late payment
charges. Further, your faliure to pay EDU charges may result in your
electric service being disconnected in accondance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late payment fee.

Cancetlation/Termination Provisions. |f this agreement is not
rescinded during the resclssion perlod; enroliment will be sent to vour
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or into an area where FES will charge a
different price, There will be a 325 change for residential customers and
a 350.00 charge for comercial customers i you terminate Mis
Agreement for any other reason, except as expressly provided herein,
Should you cancel service with FES and retumn o standard sendce offar
with your EDU, you may not be ssrved under the same ratss. terms, and
conditions that apply fo other EDL customers.

Customer Consent and [nformation Release Authorization. By
choosing not to opt-out of your communily’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not {imited to: billing history, payment hislory, historical
and future electricity usage, meier readings, and characteristics of
electricity service. FES reserves the safe righl to determine if your credit
standing is satisfactory before accepting vour enrollment request. This
Agreement shall be considered executed by FES following acceptance
of your enrollment request by FES, the end of the 7 day rescission
pericd and subsequent acceptance of the enrcliment by your EDU.
Contract Expiration. Af laast every three years, vou will be given the
opportunity to opt-out of your community’s aggregation program at no
cost. You are responsible for arranging for your electric supply upon
termination of this Contract.

Dispute Procedurss. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 (tol-free) M-F BAM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Admirnistration,
Akron, OH 44320, Our web address is www firstenergysolutions.com. if
your compiaint is not resotved after yourhave called your electric supplier
and/or your eleciric utility, or for generat utility irfiormation, residential
and business customers may contact the Fublic Utllities Commission of
Ohio for assistance al 1-800-686-7826 (toll free) or TTY at 1-800-886-
15870 {toll free) from 8:00 am to 500 pm weekdays or at
www. PUCC.ohic.gov. Customers may aiso call the Chio Consumers’
Counsel (OCC) at 1-877-742-5622 {oll free) from 8:00 am to 5:00 pm
weekdays or at www pickocs.org.

Miseeilaneous. You have the right to request from FES, twice within a
12 manth period, up to 24 manths of payment history, without charge.
FES will not release your Social Secwrity number and/or account
number(s) without your written consent

FES’ environmental gisclosure slatement is available for viewing on our
website — www.firstenergyselutions.com. Yeu agree that FES will make
the required quarterly updates to the stalement electronically on cur
website. We will also provide the information upon request.

FES may assign its nghts to ancther, including any successor, in
accordance with the rules and reguiations of the PUCO.

FES assumes no responsibility or liability for the following items that are
the responsibility of the £DU: operation and maintenance of the EDU's
elecirical systern, any interruption of service, termination of service, or

“deterioration of the EDU's service. In the evenl of 2 power outage, you

should conlact your local EDU.

Customer is responsible for providing FES with accurate account
mformation. i said information is incarrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to refum any customer fo the EDU If the
customer's rate code is changed and the account is no longer eligible
“for this program.

Warranty. FES wamants title and the right to all electricity sold
hereunder. THE WARRANTIES SET :FORTH IN THIS PARAGRAPH
ARE-EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com

Envircnmental Disclosure Information
FirstEnergy Solutions Cerp.
Projected Data for the 2010 Galendar Year

Generation
Rasource Mix-

A comparison
between the sources
of generation used
0 produce this
product and the
historic regional
average supply mix.

Unknown *
12%

Nuclear
34%

Suppllet's

Coal
52%

Natural Gas ?;,l

B%,

Hyero
1%

Nuclear
15%

Coal
7%

Environmental
Characterlatics-

A description of

the characteristics
associated with
each possible
generation resource.

" includes the purchase of Renewable Energy Credits that FES will make io comply with the OHIQ B 221 Altemative Energy Requirgments.

Biomass Power

Air Emissions and Solid Wasle

Coal Power

Air Emissions and Solid Wasis

Hydro Powar

Wildli{e Impacts

Natural Gas Power

Air Emissions and Soid Waste

Nuclear Power

Radioactive Waste

Qil Power Air Emigsions and Solid Waste
Other Sources Unknown Impacts

Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildliie impacts

Air Emissions-

A comparison
between the air
emissions retated
to this product
and the regional
average air
emissions

Radioactive Waste-

Radioactive waste
associated with the
product

Carbon Dioxide

Sulfur Dioxide

Nitrogen Oxides

Type :

Quantity

High-Level Radioactive Waste

0.0022]

Low-Level Radipactive Waste

0.0004

Reglonal Average

Lbs./1,000 kWh
Fi'/1,000 kWh .

Note: The generation of this product involves the use of 12% Unknown Purchased Resourcas. The air

emissions and radioactive wastes associated with these unknown resources are not included in these charts.

With in-depth analysis, lhe environmenial characteristics of any form of electric generation will reveal benefits as weil as costs. For further infurmati'on, contact
FirstEnergy Solutions Corp. at www.fes.com (click on "FirstEnargy Corp.” at the bottom of the home page) or by phone ai 1-888-254-6358.



http://www.fes.com

August 20, 2010
Dear Milton Township Electric Customer,

Because your business is located within the community of Milton Township, you qualify for discounted savings
on your electric generation. Through governmental aggregation, your community has negotiated and secured a
special discounted price on electric generation from FirstEnergy Solutious, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by September 10, 2010. By
doing so, you receive savings of 4 percent off your Price to Compare through August 2013 on your electric
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local
electric utility — Ohio Edison. FirstEnergy Solutions® charges will be noted on the bill separately, but what you
will notice most is the savings.

We are pleased we were able to negotiale this energy dollar savings on your behalf as part of Ohio’s eleciric law.
Be sure to complete and return the attached opt-in form below no later than September 10, 2010,

We know you will appreciate the money we are able to save you through our govémmental aggregaﬁon
program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 a.m. — 5 p.m., Monday —
Friday.

Sincerely,

‘Milton Township

(Reply Card)

Yes! 1 want to opt-in for savings through the electric governmental aggregation program. {Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Account Holder Signature
Date

Mail by September 10, 2010 to Milton Township Electric Governmental Aggregation Program,
76 3. Main Street, Akron, OH 44308




Solutions

FirstEnergy Scolutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enrollment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
("FES’) if you choose to remain in the community aggregation program by
“opting-in” or exercising the right of rescission (“Contract™.  Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Comrmission of Ohio {‘PUCQO") io offer
and supply eleciric generation services in Ohio. As a Competilive Retail
Electric Service (“CRES") provider, FES will supply the electric generalion o
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO reguiates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The praduction of elechicity.

Transmission Service — Moving high voltage electricity fram a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity o customers by EDU.

RIGHT OF RESCISSION - If you optin and are enrolled to receive
generation senvice from FES, your EDU will send you a confirmation ktter.
You will have the right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by folowing the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmalion nofice upon any renewal of this
Agreement. Should you choose nol to opt-in to your community’s program,
you will be served by your EDU's standard service offer established pursuant
ta section 4928 14 of the Chio Revised Code uniess you choose an alternale
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program {PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the righl 1o refuse enmllmem to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Genesation
Related Charges. You will be billed at the percentage oﬁ your EDU Price
to Compare per KWh per biling month, as specified in the optin
notificaticn. Your Price to Compare. consmts of bypassable transmission,
generation and transmission and generation related components, which
are charges assacialed with the costs ¢of purchased power and the cost 1o
deliver the power through the transmission system. Thesa are the
charges that you would avoid for that billing period when you switch 1o
FES.

Your price per KWh will vary because it will always be a percenl off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations, In addition to FES' charges, you will be charged
by your EDU for distributicn and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling lo provide consolidated hilling in this format or changes the
calculation of the Price to Compare.

In addition to lhe Generation Charge described above, FES will change
you for any and all fees, cosls, and obligations imposed by a Regional
Transmission Organization ("RTO™, such as the Midwest 1SQO or
successor arganizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays far these
services 10 the Electric Utility (Midwest 1SO/Transmission and Ancillary
Charges”). FES will pass these Midwest ISOfTransmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-aff of these Midwest 1SOQ/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your communily's program, your
service from FES will commence with the next available meter reading and
after processing of the enroillment by your EDU, and will continue for the
term as specified in the opt-in nolification, ending on the meter read for the
last month of service. For the pericd beginning June 2011, the program
may be terminated or rmedified due o unforeseen reguiatcry action.
Should the pmgram be terminated, you will be returned to the standard

. service offer or its successor.

4. Billing. You will continue lo recsive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget

billing. If you da not pay your bill by the due date, FES may cancel this

8.

10.

1".
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Agreement afler giving you a minimum of fourleen (14) days written
notice. Upon canceliation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, 'your failure to pay EDU charges may result in your
electric service heing disconnected in accordance with the EDU tariff.
Penaldes, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
maonth late payment fee.

Cancellation/Termination Provisions. If this agreement is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service temitory or into an area where FES will charge a
different price.  There will be a $25 charge for residentiaf customers and
a $50.00 charge for commercial customers i you terminate Whis
Agreement for any other reason, except as expressly provided herein.
Should you cancel service with FES and return to standard service offer
with your EDU, you may not be served under the same rates, terms, and
conditions that apply to other EDU customers.

Customer Consent and information Release Authorization. By
choosing 1o opt in io your communify’s aggregation program, you
understand and agree to the lerms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and Riture electricity usage, meler readings, and characteristics of
electricity service. FES reserves the sole right to determine if vour credit
slanding is salisfaciory before accepting your anrcliment reguest. This
Agreement shall be considerced executed by FES following acceptance
of your enrollment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
ppportunity io opt-in 10 your community's aggregation program at no
cost. You are responsible for aranging for your electric supply upon
{ermination of this Contract.

Dispute Procedures. Coniacl FES with any queslions concerning the
terms of service by phone at 1-888-2564-6359 {toll-free) M-F 8AM — 5PM
EST ar in writing al 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Qur web address is www.firstenergysolutions.com.
your complaint is not resolved after you have called your eleciric supplier
and/or your electric utility, or for general ufility information, residential
and business customers may cortact the Public UWilities Commission of
QOhio for assistance at 1-800-886-7826 (toll free) or TTY al 1-800-636-
1570 (toll free) from B8:00 am to 500 pm weekdays or ai
www PUCO.ohio.gov.  Customers may also call the Ohio Consumers’
Counsel (OCC) ai 1-877-742-5622 (tcll free) from 8:00 am to 5:00 pm
weakdays or at www.pickocx.ong.

Miscollansous. You have the right to request from FES, iwice within a
12 month pariod, up to 24 months of payment history, without charge.

FES will not release your Socal Security number andfor account
number(s) without your written consent

FES environmental disclosure stalement is available for viewing on our
wabsite — www firstenergysclutions.com., You agree that FES will make
the required quarterly updates to the statement elecironicalty on our
website. \We will aiso provide the information upor: request.

FES may assign its rights to another, inchuding any successor, in
accordance with the rules and regulations of the PUCQ.

FES assumes no responsibility or Bability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
elecirical system, any interruption of service, termination of service, or
deterioration of the EDU's service. In the event of a power uulage you
should contact your local EDU.

Customer is responsible for prowdlng FES with accurate acoounl
information. If said information ig incorract, FES reservas the right to
reprice the applicable account(s) or tenminate the agreement.

FES reserves the right fo retum any cusiomer io the EDU if the
customer's rate code is changed and the account is na longer eligible
for this program.

Warranty. FES warrants litte and the right t0 ali electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEL OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR [MPLIED, INCLUDING BUT

- NOT LIMITED TO ANY WARRANTIES OF MERCHANTARILITY,

FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Solutions Corp.
Projected Data for the 2010 Calendar Year

Generatlon Un:{g;wn * . Natural Gas g;’:
Resgurce Mix- ..
i Yiina L_w &% Reglonal
A comparison i Hycro Regiona;
between the sources | Hydro %
of generation used 1%
to produce this coal Nuclear
product and the b 155,
historic regianal
average supply mix.
Coal
Nuclear T
4%

* Includes the purchase of Renewabie Energy Credita that FES will make to comply with the OHIO SB 224 Alisrnative Energy Requirements.

Environmental
Characteristics-

A description of Biomass Power Air Emissions and Solid Waste
the characteristics Coal Power ) Air Emissions and Solid Waste
associated with Hydro Power Witdlife Impacts
each possible Natural Gas Power Air Emissions and Solid Waste
gensration resource. Nuclear Power Radicactive Waste
Qil Power Air Emissions and Solid Waste
Other Sources - Unknown Impacts
Sotar Power Mo Significant Impacis
Unknown Purchased Resources Unknown Impacts
Wind Power . Wildlife Impacts

Air Emissions-

A comparison
hetween the air
smissions related Carbon Dioxide
1o this product N
and the regional
average air
amissions Sulfur Dipxide

Nitrogen Oxides

Regional Average |

Radicactive Waste-
Radioactive waste ’ Type : Quantity
associated with the High-L evel Radioactive Waste 0.0022)Lbs./1,000 kWh
product Low-Level Radioactive Waste 0.0004]Ft5/1,000 kwh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wasies associated with these unknawn resources are not included in these charts.

With n-depth analysis, Ihe envirenimenial characteristics of &eny form ot electric generation will reveal benefits as well as costs. For further infarmetion, contacl
FirstEnargy Solutions Corp. at www.fes.com (¢lick on "FirstEnergy Corp." al the bottom oi the home page) or by phone at 1-888-254-6359.
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August 20, 2010

Re: Great news for all-elactric space heating, electric water heating andor load management customers!

Dear Milton Township Resudent

Milton Township is prowdmg you the opportunily tc join other residents with sll-electic space heatmg, electric
water heating andfor load management equipment fto save money on the electricity you use. Savings ars possible
through govemmental aggregation, where Township officlals bring together cltizens o gain group buying power for the
purchase of electricity from a retail alectric generation provider certified by the Public Utilities Commission of Chic, Milton
Township voters approved this program in May 2010.

After researching competitive alectricity pricing options for you, we have chosen FirstEnergy Solutions Corp., @
subsidiary of FirstEnergy Corp_, o provide you with savings on your elsclric generation through August 2013. There is no
cost for enroliment, you will not be charged a swifching fee, and you do not need to do anything to participate. In
additlon, you will continue to beneflt from any utility credits for having ali-electric spate heating, electric water
heating andlor load management equipment. Please see the enclosed FAQSs fer mare information,

. As a member of this aggregation, you are guaranteed te save 4 percent off your Price fo Compare. Your Price fo
Compare is essentially the price you pay for electric generation from the ufifity. and consists of generation and
transmission-telated components, which are costs associated with generating the power and delivering it through the
transmission system. .

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price o
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.04 (4%} to determine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
moenth you use the same amount of electricity,

You will see your aler;tric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in Milton Township's eleciric governmental aggregation program.  If you wish {o be excluded frem .
the program and remain a full-service customer of your local electric utiity — Ohio Edisen — you hava uniil September 10,
2010 to retumn the sttached “opt-out” form. If you opt out, you might not be served under the-same rates, terms and
conditions that apply o other customers served by Ohio Edison. If you do not opt out at this time, you wili recesive a notice
at least every three years asking if you wish to remain in the program. If you leave the program at any other tima, you
could be subject to a $25 cancellation fee from FirstEnergy Solutions.

After you become a participant in this governmental aggregation program, Ohic Edison wilt send you a letter
confiming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this lefter will
inform you of your aplicn to cancel your contract with FirstEnergy Solutions within seven days of its pastmark. To remain
in the Township's governmental aggregation program, you don't need to take any action whan this ietter arrives.

.Ohio Edison will continue to maintain the system that delivers power to your hotme — no new poles or wires will be
built by FirstEnergy Solutions. You will continue o receive a single, easy-to-read bill from your lacal electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

if you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3748, Monday through Friday,
8am to 5 pm. Please do nct call Milton Township with aggregation program questions.

Sincarely,
Miltan Township

P.S. To receive these savings, you should not respond. Refurn the opt-out form only if you gdo not want to particlpate in
the Townshlp s electric govarnmental aggregatlon programt.

- OFy-OUT FORM — MILTON TOWNSHIF RESIDENTIAL ELECTRIC GOVERNMENTAL AG GREGATION PROCR

Option 1: Do nothing and save.

i you want to participate in this program and
save, you do not need to return thls form Your
enroliment iz automatic.

Option 2: Opt out by returning this form.
IF you do not want to participate In this
program and save, you must return this form
before the due date.

By returning this signed-form, you will be EXCLUDED from the opportunity to join with other
residents in Milton Township's Electric Govemmental Aggregation Program.

D | wish o opt out of the Milion Township Electric Gevernmental Aggregation Program. {Check box to opt out)

Service addrass (GRy, state and zip):

Phane number;

Account holder's sighatre: i Dale:

Mail by September 10, 2010 to: Milton Township Electric Govemmental Aggregation Program, 341 White Pond Drive, Bldg. B-3,
Akrom;, Ohio 44320



Miiton Township Electric Governmentat Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retall electric generation supplier oerllfed by the Public Utilities
Commission of Ohio.

How is the Township able to choose a certlfled electric generation supplier on my behalf?
InMay 2010, Milton Township residents voted to allow the Township to contract for an electric generation supplier
on their behalf.

How will | know if | can save money under the Township’s electric governmental aggregation program?

- Under the Township’s governmental aggregation program, the price you pay for eléctric generation supply is

guzranteed fo be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion
cf your electric supply than if you had not joined the Township's governmenital aggregation program.

When | swiich to an alternative generation supplier, do | still benefit from the generation credits | would get
from the utility for having all-electric space heating and/or load management equipment?
Yes, you will still benefit from the utility's credits even if you switch to an altemative supplier,

| receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if | join this
program?

Because FlrstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out on any
of the savings that utllity credits prowde

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose

~ to remain in the aggregation group and begin receiving your 4-percent drscount by smpfy not returning the opt out

form.

If I join the Township’s governmental aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?
Your local electric utility will be responsible for the defivery of power to your home or busmess Since your local

- electric utility still owns the wires and poles that deliver power to you, it wﬂl continue to read your meter and restore -

power after an cutage.

Is your price for residential power fi f xed, or does it vary? .

In this program, the discount you will receive is fixed, so each month you will save 4 percent, off the gensration
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 4 percent off the generation portior of your electric b||!

What does “opt out” mean?

“‘Opt out” means that you can decide nct to participate in the Township’s electric govemmental aggregation -
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolied
as an eleclric generation customer with FirstEnergy Solutions, the Township's compeditive electric generahon
supplier, and you will not receive the 4-percent discount. '

What happens if | do not send in the opt-out form?



If you do not return the opt-out form postmarked by the due date, you will be included in the Township's
governmental aggregahon program and will begin recewmg competltwe!y priced electricity from FirstEnergy
Solutions,

Can | opt out over the phone? |
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date. , .

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancsllation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a natice at least every three years asking_if you wish to remain in the
program. At that point, you may opt out al no cost. -

If | cancel out of this program at a later date, will | be able to keep the credits | get from my utility for -
having all-electric space heating, electric water heating and/or load management equipment?

Yes, This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with Firstznergy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, electric water heating andfor load management equipment as long as those credits are being
offered.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, cr you can shop for an aliemative generation suppher A list of competitive electric suppliers certified by the
Public Utilites Commission of Ohio and thelr current prices are available by calling 1-800-686-PUCO (1-800-
686-7826).

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions only to charges from the electric ufility. Your total charges from FwstEnergy Solutions will
fluctuate from month to month zccording to your usage.

Can{ still have my payment automatically deducted from my checking account as | do now? . -
Yes. How you pay your electric bill will not change. .

Who is FirstEnergy Solutions? )
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generatior: and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lilinois and Michigan. ‘

What is the tofl-free number for questlons?
If you have any queshons please call 1-866-636-3749, Monday thmugh Friday, 8 am. to 5 p.m.



FirstEnergy

Sofutions

FirstEnergy Solufions Corp. - Residential & Small Commercial Terms

and Condltions

These Terms and Conditions together with the enrcliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
{(‘FES") if you choose to remain in the community aggregation program by not
“opling-out” or exercising the right of rescission (“Contract”).  Pleasa keep a
copy of this agreement for your records.:

FES is certified by the Public Utilities Commission of Ohie {(“PUCO") 1o offer
and supply electric generation services in Ohio. As a Compelilive Retail
Electric Servica ("CRES”) provider, FES will supply the electric generation 1o
your Eleclric Distribution Utility (*EDU") based on your usage. Your EDU then

distiibutes or delivers the electricity to you, FES sets the generation prices '

and charges that the customers pay. The PUCD regulates distribution prices
and services. ~The Federal Energy Regulatory Commission regulates
fransmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmisslon Service — Moving high voltage electricity from a generation
faeility to the distribution Jines of an EDU.

Distribution Serviee - Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - If you do not opt-out. and arg gnrofied to receive
generation service from FES, your EDU will send you ' confirmation letter,
You will have the right to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the ietter. The Right of Rescission only applies when
a customer switches to a generation supplier and nct on renewal enroliments.
Your EDU will not send a corfirnation nofice upon any rerewal af this
Agreement. Should you choose to opt-out of yeur commurity’s program, you
will be served by your EDU’s standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code uniess you choose an alternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

4. Eligibility. Only Residential Customer accounts n¢t enrdfled in the

Percenfage of Income Plan Program (PIPP} and smea!l commercial

. customers with & peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enrollment to any customer
with an cutstanding balance.

2. Basic Service Prices. During the term of this Coniract, you agree to pay
FES for a total combined Transmission, Generafion, and Generation
Related Charges. You wilt ba billed at the percentage cff your EDU Price
to Compare per KWh per biling month, as specified in the opt-out
nofification.  Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that bifling period when you switch lo
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may ¢hange based on any changes made by the
EDU in #ts calculations. In addition fo FES' charges, you will be charged
by your EDU for distribution and various other charges, FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price to Compare.

tn addition to the Generation Charge described above, FES will charge
you for any and alt fees, costs, and obligations imposed by a Regional
Transmission Organization ('RTO", such as the Midwest IS0 or
suceessor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardiess of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services 1o the Electric Utility ("Midwest 1SO/Transmission and Ancillary
Charges”). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest 1ISO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of yolr commurity's program, your
sarvice from FES will commence with the next available meter reading and
after processing of the enrollment by your EDU, and will continue for the
term as specified in the opt-out natification, ending on the meier read for
the last month of service. For the period beginning June 2014, the
program’ may be lerminated or modified due o unforeseen regulatory
action. Should the program be terminated, you will be retumed 1o the
standard service offer or its successor.

4, Billing. You will continue o recaive a single bill from your EDU that wili

contain beth your EDU and FES charges. FES dees not offer budgat
billing. If you deo not pay your bil by the due date, FES may cancel this
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Agrzement after giving you a minimum of fourteen (14} cays written -
notice. Upon cancellation you will be returmed 1o your EDU &s a
customer. You wiill remain ‘responslble to pay FES for any electricity
used before this Agresment is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result In your
electric service being disconnected in accordance with the EDU tanif.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FEE may charge a 1.5% per
month late payment fee,

Cancellation/Termination Provisions. if this agreement is not
rescinded during the rescission period, enrollment wit be sem to your
EDU. You may terminate this Agreement, without penaity, if you move
out of the EDU service tenitory or into an area where FES will charge a
differeni price. There will be & $25 charge for residentiel customers and
& $50.00 charge for commercial cusiomers I you ferminate this
Agresment far any other reason, except as expressly provided herein,
Should you cancel service with FES and return to standarnd service offer
with your EDU, you may not be served under the same rates, terms, and
conditions that apply fo other EDU customers.

Customer Consent and information Release Authorization. By
choosing not 1o opt-out of your communiy’'s aggregation program, you
understand and agree to the terms arxl conditions of this Agreement
with FES. You autherize FES to obtain information from the EDU that
includes, bul is not limited to: billing history, payment histery, historical
and future electricity usage, meter readings, and characteristics of
electricily service. FES reserves the sole righl to determine if your credit
standing is satisfactory before accepting your enrolimerit request. This
Agreement shall be considered executed by FES following accepiance
of your enrolimen: request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
opporturity to opt-out of your communhy’s aggregation program at no |
cost. You are responsible for arranging for your elactric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions conceming me
terms of service by phone at 1-888-254-6359 (loli-free) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Attn: Contract Adminisiration,
Akron, OH 44320. Cur web address is www firslenengysolutions.com. ¥
your complaint is not resolved after you have calied your electric suppiier

- and/or your electric utility, or for general utility information, residential

11.

and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-836-7826 {toll free) or TTY at 1-800-686-
1570 (toll free) from B:00 am to 5:00 pm weekdays or at
www. PUCQ.ohio.gov.  Customers may also call the Ohio Consumers’
Counsel {OCC) at 1-877-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscellanecus. You have the right to request from FES, twice within a
12 month perod, up to 24 manths of payment history, without dharge.
FES will not release your Social Security number andfor account
number(s) without your writien consernt

- FES’ environmental disclosure statement is avallable for viewing on our

website — wwaw firstenergysolutions.com. You agree that FES will make
the, required quarterly updates to the statement electronically on our
website. We will also provide the information upon request.

FES may assign its righis to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumtes no responsibility or liability for the following ilems that are
the responsibifity of the EDU: operafion and maintenance of the EDU's

electrical system, any mten'uptlon of service, fermination of service, or
deterioration of the EDU's service. In the event of a power outage, you
should contact your local EDLL

Customer is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the right to
reprice the applicable account{s) or terminate the agreement.

FES raserves the right o return any customer to the EDU if the
customer's rate code is changed and the acoount is no longer eligible
for this program.

Warranty, FES warrants tifle and the right to all eleclicity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITMESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY

~ COURSE OF DEALING OR USAGE OF TRADE.


http://wviw.fir5tenergysolutions.com
http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.firstenergysoluttons.com

Environmental Disciosure Information
FirstEnergy Solutions Corp.
Projected Data for the 2010 Calendar Year

Generatlon Un1|c :;vm , Natural Gas gl

Resouree Mix- Suppller’s . °
) Product

A comparison Hydro

between the s0urces Hydro 1%

of generation used 1% :

to produce this Coal Nuckear

product and the 52% 15%

historic reglonal
average supply mix.

* Indudes the purchase of Renewable Energy Credils ihat FES will make to comply with the ORIO 58 221 Alternative Energy Reguirements.
Enviranmental .
Characteristics~

A description of Biomass Power Air Emissions and Solid Waste
the characteristics  |Coal Power Air Emissions and Solid Waste
associated with ) Hydro Power Wildlife Impacts .
2ach possibie Natural Gas Power Air Emissions and Solid Waste
generation resource. Nuclear Power Radicactive Waste
: Qi Pawer Alr Emissions and Soiid Waste
Other Sources Unknown Impacts
Solar Power ) - _|Mo Significant impacts’
Unknown Purchased Resources Unknown Impacts
'Wind Power Wildlife Impacts

Air Emiqasions-

A comparison
between the air :
gmissions related Carben Dioxide
to this product
ard the regicnal
average air
emissions Sulfur Dicxide

Nitrogen Oxides

Reglonal Average

Radioactive Waste-

Radioactive waste _Type: Quantity
associated with the High-Level Radioactive Waste 0.0022|{ bs./1,000 kWh
product Low-Leve! Hadioactive Wasie - £.0004|Ft'/1,000 KWh

Note: The gensration of this product invelves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown resources are not included in these charts.

With in-depth analysis, the environmental characteristies of any form of eleciric generation will reveal benefits as well 25 costs. For further information, contact
FirstEnergy Solutiens Corp. al www.fes.com (click on "FirstEnergy Corp.* at the bottom of the home page) or by phone at 1-888-254-8359.


http://www.fes.com

August 20, 2010
Dear Milion wanship Rasident,

ition Township is providing you the opporiunily 10 join other residents 1o aavs money on the electricity you use,
Savings are possible through govemnmental aggregation, where Township officials bring together citizens to gain group
buying power for the purchase of electricity frum a relail electic generation provider cerified by the Public Utilliles
Commission of Ohia. Milton Township voters approved this program in May 2010.

After researching compelitive electricity pricing options for you, we have choéen FirstEnergy Solutions Corp., 2
subskdlary of FirstEnergy Caorp., to provide you with savings an your electric generation through August 2013. There is
na cost for enrollment and you will not be charged 2 swltchlng fes, Yuu do not nead to do anythlng to participate.

As a member of this aggregatlon you are guaranteed to save 6 percent off your Price to Compare_ Yaur Price to
Cormnpare is essentially the price you pay for electric génaratlon from the utility and consists of generation and
transmission related components, whlch are the costs Sssociated with generating the péwer and delivering it mmugh the
transrnlssmn system. .

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (5%) to determine your savings
per KWH. Muttiply that number by your total monthly usage. The final number is how much you can expect to save sach
month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enrsliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meler read date. Of course, you are not
obligated fo participate in Milton Township's electric governmental aggregation program. If you wish to be excluded from
the program and remain & full-gervice customer of your local eleciric utility - Ohio Edison — you have until September 10,
2010 to return the attached *opt-out” form. If you do not opt out at this time, you will raceive a nofice at ieast every three
years asking if you wish to remain in the program. If you leave the program at any other fime, you could be subject to a
$25 canceliation fee from FirstEnergy Solutions ~ and you might not be served under the same rates, terms and
conditions that apply to other customers served by Chio Edison, ‘

After you become a participant in this governmental aggregation program, Qhio Edizon will send you a lefter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirsiEnergy Sclutions within sevein days of its postmark. To remain
in the Township's govarnmental aggregation program, you don'l need {0 take any action when this letter arrives.

Ohio Edison will contirue to maintaln the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electrc utllity with
your FirstEnergy Soilutions charges included. The only thing you'll notice is savings.

If you have any questions, pizase call FirstEnergy Solutions toll-free at 1-886-636-3749, Monday through Friday,
8 am. fo 5 p.m. Please do not cafl Milton Township with aggregation prograrm que‘itions

Sincaraly,
Milten Township
P.§. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in

the Township's electric governmentai aggregation program.

-Q’pT-DUT FORK — My TON TOWNSHIP RESIDENTIAL ELEGTRIC GOVERNMENTAL AGGREGATICN PROGRAM

Option 2: Opt out by returning this
form.

'If you do not want to participate in this
program, you must return this form before the
due date.

QOption 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this fonm. Your
enroliment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunlty to Join with other
residents In Milten Tewnahip’s Electric Gevernmental Aggregation Program.

DI wish to opt out of Miltan Townshlp's Elactrde Governmantal Aggregation Program, (Chack box to opt out)

Service address (City, state and 7ip):

Phene nunbex:

Account holder's signature: : Date;

Mall by September 10, 2010 to! Mihnn Township Elactric Governmental Aggregatian Program, 344 Wh:te Pond Drivs, Bldg. B-3, Akren, Ohia
- 44320



Milton Township Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation? ,
Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier cemfed by the Publlc Utilities
Commission of Ohio. :

How is the Township able to choose a certified electric generation supplier on my behalf?
In May 2010, Milton Township residents voted to allow the Township to contract for an electric generation supplier
on their behalf. , * ‘

How will | know if | can save money under the Township's electric governmental aggregation program?
Under the Township’s govemmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 6 percent lower.. In other words, each month, you'll pay 6 percent less for the generation portion
of your electric supply than if you had not joined the Township's governmental aggregation program. :

What do | need to do if | want to be Included in this government aggregatlon'?

You do nct need to do anything io receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begm reoewsng your 6-percent discount by simply not returning the opt out
form.

I  join the Township’s electnc aggregation program, who will delwer my power, read my meter and
respand to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business, Since your
local electric utility still owns the wires and poles that defiver power to you, it will continue to read your meter and
restore power after an outage.

Is your price for residential power fixed, or does it vary? ‘

In this program, the discount you will receive is fixed, so each month you will save & percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardiess,
you are guaranteed to save & percent off the competitive portion of your electric bill, :

What does “opt out” mean? -

"Opt out® means that you can decide not to participate in the Township’s electric governmental aggregatlon
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled
as an electric generation customer with FirstEnergy Solutions, the Township's competitive eiectnc generation
suppfier, and you will not receive the 8-percent discount. :

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the TOWHShIp ]
governmental aggregation program and will begin receiving compstitively priced elecfricity from FirstEnergy -
Solutions, - _

Can | opt out over the phone?
Ne, if you want fo opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date. .



Can | opt out of the program at a later date?

Yes, but you will be subject io a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | declde to opt out? :

Yol can stay with your current electric utility, which will continue to supply your etectncaty as it always has, oryou .
can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their cument prices is avai]able by calling 1-800-686-PUCQ (1-800-686-7826).

If | join the aggregation, can | stay on budget billing? '

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only fo charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your efectric bill will not change. -

Who is FirstEnergy Solutions?

FlrstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement, FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-frée number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Fnday, 8 am. fo5pm.



FirstEnergy

Solutions

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditians together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutions Corp.
(“FES™) if you choase 1o remain in the community aggregation program by not
“opting-out” or exercising the right of rescission ("Contract”). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utiiies Commission of Chio ("PUCO™) to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Senvice ("CRES") provider, FES will supply the electric generation to
your Electric Distribution Utility (“EDU") based on your usage. Your EDU then
distributes or delivers the eledtricity to you. FES sefs the generation prioes
and charges thal the customers pay. The PUCO regulates distribution prices
and services. The Federal Energy Reguiatory COI‘I’II‘I'IISSIOH regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The pmductlon of electricity.

Transmission Service — Moving high voitage electricity frem a generation
facility to the distributicn Enes of an EDLI.

Distribution Service — Physical defivery of electricity to customers by EDU.

RIGHT OF RESCISSION - If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation |etter.
You will have the right to rascind vour snrollmant within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and net on renewal snrollments.
Your EDU will not send a corfirmation nolice upon any renewal of this
Agreement. Should you choose 1o opt-out of your community's program, you
will be served by your EDU's standard servica offer established pursuant to
-section £928.14 of the Chio Revised Cede unless you cheose an altemate
suppiier of electricity.. .

TERMS AND CONDITIONS OF SERVICE

1. Eligibllity. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment fo any customer
with an outstanding balance.

2. Basic $ervice Pricas. During the term of ihis Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. Yau will be billed at the percenlage off your EDU Price
fo Compare per KWh per billing month, as specified in the optout
nolification.  Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associaled with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing peried when you swilch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations,
by your EDU for distribution and various other charges. FES reserves the
right to unifateralty modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calcuiation of the Price to Compare.

in addition to the Generation Charge descnbed above, FES will charga
you for any and all fees, cosls, and obfigations impoesed by a Regional
Transmissicn Organization (‘RTOY), such as the Midwest 1SO or
successer organizations, that are nat otherwise reimbursed by the Electric
Utitity to Supplier, regardless of whether such charges are greater than,
less than, of equal to the charges Customer cumrently pays for these
services 10 the Eleciric Utility (*Midwest ISO/Transmission and Ancillary
Charges”). FES will pass these Midwest ISO/Transmission and Anciltary
Charges, which may be variable, through o you and you will receive no
discount or percent-off of thase Mudwest ISO¥Transmission and Ancmary
Charges.

3. Length of Agreement. As a part of your community'’s program, your
service from FES will commence with the next available meter reading and
after processing of the enrollment by your EDU, and wili continue for the
term as specified in the opt-out notification, ending on the meler read for
the last month of service. For the peniod beginning June 2011, the
program may be terminated or modified due to unforeseen ragulatory
action. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
hilling. If you do not pay your bill by the due date, FES may cancel this

In addition to FE’ charges, you will be charged
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Agreement after giving you a minimwn of fourteer (14) days writlen
notica. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible io pay FES dor any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failre 1o pay EDU charges may result in your
electric service being disconnecled in accordance with the EDU tariff,

Penalties, Fees and Exceptions. If you do not pay the full amount

 owed FES by the due date of the bill, FES may charge a 1.5% per

10.

" information.

M.

month late payment fee.

Canceilation/Termination Provisions. H this. agreement is not

‘rescinded during the rescission period, enroliment will be sent to your

EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service teritory or into an area where FES will charge a
different price. There will be a $25 charge for residential customers and -
@ 3$50.00 chermge for commercial custamers i you lerminate  this
Agresment for any other reason, except as expressly provided hereir.
Should you cancel service with FES and rétumn lo standard service offer
with your EDU, you may not be served under the same rales, lerms, and -

. conditions that apply to other EDU customers.

Customer Consent and Information Release Authorization. By
chaoosing not to opt-out of your community’s eggregation program, you
understand and agree lo the terms and conditions of this Agreament
with FES. You authorize FES to abtain information from the EDU that
indludes, but is not fimited to: billing history, payment history, histerical
and fulure eledricity usage, meter readings, and characteristics of
electricity servige. FES reserves the sole right to determine if your credit
standing is salisfaclory before accepting your enroliment request.  This
Agreement shall be considered execuied by FES following accepiance
of your enrcllmert request by FES, the end of the 7 day rescission
period and subsequart acceptance of the enrcliment by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunity to opt-out of your communify's aggregation program at no
cost. You are responsible. for amanging for your eledtric supply upon
termination of this Contrad.
Dispute Procedures. Contact FES with any questions conceming the
terms of servica by phona at 1-888-254-8359 (tall-fres) M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Atin: Contract Administration,
Akron, QH 44320. Our web address is www.firstenergysotutions_com. If
your complaint is not resolved afier you have called your electric supplier
andfor your electric utility, or for general utility information, residential
and business customers may contact the Public Utilittes Commission of
Ohio for assistance at 1-B00-685-7825 (toll free} or TTY at 1-800-636-
1570 (toll fres) from &00 am 1lo- 5:00 pm weekdays or al
www.PUCO.ohio.gov. Customers may also call the Ohle Consumers’
Counsel {OCC) at 1-877-742-5622 (1ol free) frorm 8:00 am 10 5:00 pm
weekdays or at www.pickocc.org.
Miscellanecus. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security numbsr and/or account
number{s) without your writlen consent
FES' environmental disclosure statement is available for viewing on our
website - www.firstenergysolutions.com. ou agree that FES will make -
the required quarterly updaies to the dtatement electronically on our
website. We will also provide the information upon request.
FES may assign its rights to another, including any successor, in
‘accordance with the rules and regulations of the PUCQO.
FES assumes na responsibility or liability for the foliowing items that are
the responsibility of the EDU: operation and maintenance of the EDUFs
electrical system, eny interruption of service, temmination of service, or
deterioration of the EDU's service. In the event of a power outage, you
should contact yourlocal EDU. -
Customer is responsible for providing FES with accurate account
If said information Is incorrect, FES reserves the right to
reprice the applicable account(s) or terminaie the agreement.

FES reserves the right o return any customer fo the EDU if the
customer's rate code is changed and the account Is ng longer eligibie
for this program.

Warranty, FES wamants tile and the right to all electncrty sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE N LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolLitions.com
http://wvwv.PUCO.ohio.gov
http://ickocc.org
http://www.firstenergysolutions.com

Enviranmental Disclasure Info

rmmation

FirstEnergy Sclutions Com. |
Projected Data for the 2010 Calendar Year

Generation
Rescurce Mix~

A comparison
between the sources
of generation used
to produce this
praduct and the
historic regianal
average supply mix.
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* Includes the purchase of Renewable Energy Credils that FES will make ic comply with the GHIO SE 221 Altemative Energy Requirements.

Environmental
Charagieristics-

A description of

the characteristics
associated with
each possible
generalicn resource.

Biomass Power

Air Emissions and Solid Wasts.

Coal Power Air Emissions and Solfld Waste -
Hydro Power Wildlife Impacts .
Natural Gas Pawer Air Emissions and Solid Waste
Nuclear Power. Radivactive Waste

Qil Power Air Emissicns and Solid Waste
Cther Sources Unknown Impacts -
Solar Power No Significant Impacts
Unknown Purchased Aesources Unknown impacts

Wind Powar Wildlife Impacts

Air Emissions-

A comparison

|hetween the air

emissions related
10 ihis product
and the regional
average air
emissions

Radioactive Waste-

F_iadipactive wasta
associated with the
product

Carbon Dioxide

Sulfur Diaxide

Nitrogen Oxides

Type : Guamtity
High-Levei Radicactive Waste 0.0022
Low-Level Radipactive Waste 0.0004

Regional Average J

Lbs./1,000 kWh
Fi*1,000 kWh

Note: The generation of this producl involves the use of 12% Unknown Purchased Resourses. The air
emissions and radioactive wasles associated with these unknown resources are not included in these charts.

With in-dépth analysis, the environmental characteristics of any form of elactric generation will reveal benefits as well as costs. For further informakian, contact
FirstEnergy Sclutions Corp. at www.fes.com {click on "FirstEnergy Corp.” af the botiom of ihe home pags) or by phong at 1-888-254-5359.



http://www.fes.com

August 20, 2010
Dear Milton Township Business,

Mllton Township is providing you the opportunity to join other businesses to save money on the elec:trlmty you
use. Savings are pessible through governmental aggregation, whers Township officials bring together citizens to gain
group buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities
Cormmission of Ohio. Miton Township voters approved this program in May 2040,

Afler researching competitive electricity pricing options fer you, we have chosen FirstEnergy Solutions Corp., &
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through August 2013. There is
no cast for enroliment and you will not be charged a switching fee. You de not need to do anything to participate.

As a member of this aggragation, you are guaranieed to save 4 percent off your Price to Compare. Your Pnce to
Compare is essentially the price you pay for elackric g‘er;eratmn from the utility and consists of generation and

transmission related components, which are the costs assomahed with generating the powar and defivering it through the
transmission systsm

To estlmate what your savings per kilowatt-hour (KWH) will be through this program, you first need to detarmine
your Price to Comgare. Simply divide the. amount of the Bypassable Generation and Transmission Related Component
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this nimmber as your Price to Compare.
Then divide your Prica to Compare by 100, and multiply by 0.04 (4%} to determine your savings per KWH. Multiply that
number by your total monthly usage. The final number is how much you can expect to save each month you use the
same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your
switch has beer finalized — approximately 30 - 45 days, depending upon your meter read date. OF coursa, you are not
abligatad, to participate in Milton Township's electric govemmental aggregation program. If you wish 1o be exciuded from
the program and remain a fuli-service customer of your local electric ufility — Ohio Edison—- you have untit September 10,
2010 to retum the attached "opt-out” form. If you do hot opt out at this time, you will receive a notice at isast every three
years asking if you wish to remain in the program. I you leave the program at any other time, you could be subject to 2
$50 cancellation fee from FirstEnergy Solutions — and you might not be served. under the same rates, terms anc
canditions that apply to other custamers served by Ohio Edison.

After you become a parlicipant in this governmental aggregation program, Ohio Edison wili send you a letter
eonfirming your selection of FirstEnergy Sofutions &s your electiic generation provider. As required by faw, this letter wili
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the Township’s governmental aggregation program, you don't need to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solufions. You will cantinue to receive a single, sasy-to-read bill from your jocal elecinc utility with
your FirstEnergy Solutions charges inciuded. The only thing you'll noﬁoe is savings.

If you have any questions, pleasé cal] FirstEnergy Solutions tol!—free at 1-866-636-3749, Monday through Friday,
8 am. 1o 5 p.m. Piegse do not call Milton Township with aggregation program questions.

Sincerely,

Milton Township

P.S. To receive these savings, you should not respond. Retum the opt-out form onfy if you gg_nMLt 1o participate in
the Townshtp & electric governmentat aggregatmn wrogram.

* OFT-OUT FoRM = MiLTON TOWNSHIP BUSINESS ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Dption 2: Opt out by retumning this
form.

K you do not want to participate in this
program, you must return this form before the
due date.

Option 1: De nothing and save.

i you want to participate in this program and
save, you do not need to return this farm. Your
enroliment is automatic.

* By returning this signed form, you will be EXCLUDED from the oppertunity to jdin with other
businesses in Milton Township’s Elaeciric Governmental Aggregation Prog;am‘

DI wish to opt out of ths Milton Township Electric Govarnmental Aggregation Program. (Check box to opt out)

Servica address {City, state and 7ip);

Phone number;

Account holder's signature; Date;

Mail by September 10, 2010 to: Milton Townshlﬁ Hleclric Governmental Aggregation Program, 341 White Pond Ijn‘ve, Bidg. B-3, Akron, Ohio
44320



Milton Township Electric Governmental Aggregation Program Frequentiy Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a refail electric generatlon supplier certified by the Public Utilities
Commission of Ohio,

How is the Township able to choose a certified electric generation suppller on my behalf?
In May 2010, Milton Township reSJdents voted to allow the Township to contract for an electric genera‘uon suppller
on their behalf,

How will | know if | can save money under the Township's electric governmentai aggregation program?
Under the Township's govemmental aggragation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation perben
of your electric supply than if you had not jeined the Townshlp s governmental aggregation program.

What do | need to do |f | want to be included in thls government aggregatlon’?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4-percent dlscount by simply not retuming the opt out
form.

If | join the Township’s electric aggregation program, who \mll deliver my power, read my meter and-
respond to emergencies, such as power outages?
Your local electric company will be responsible for the delivery of power to your home or business. Since your

- local electric utifity still owns the wires and poles that deliver power to-you, it will continue to read your meter and

restore power after an outage.

Is your price for power fixed, or does it valy?

in this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each manth. Regardless,
you are guaranteed to save 4 percent off the competitive portion of your electric bilt.

What does “opt out” mean? ' ‘

“Opt out’ means that you can decide not to participate in the Township's electric govemmental aggregahon
program. By retumning the opt-out form, which is included in this mailing, by the due date you will not be enroiled
as an electric generation customer with FirstEnergy Solutions, the Township's competitive slectric generatlon
supolier, and you will not receive the 4-percent discount. : :
What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the Township's
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy

- Solutions.

Can | opt out over the phone? '
No, if you want to opt out, you must mait in your completed opt-out form and it must be poetmarked by the due
date.



Can | opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years askmg if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric ufility, which will continue to supply your electricity as it always has, or you
can shop for an alternative generation supplier. A list of competitive slectric suppliers certified by the Public -
Utll ties Commission of Ohio and their current prices is available by calling 1-800-686-PUCQ (1-800-686-7826).

If I join the aggregatlon can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply fo your charges fmm :
FirstEnergy Sclutions — only to charges from the electric utility. Your total charges from FirstEnergy Solufions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as [ do now?
Yes. How you pay your electric bill will nct change.

Who is FirstEnergy Solutions?

FwstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions?
For answers {o your questions, please call 1-866- 636 3749, Monday through Fnday, 8am.fobpm.



FirstEnergy

Sofutions

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Solutidns Corp.
("FES™ if you choose 1o remain in the community aggregation program by not
“opting-out® or exerciging the right of rescission (*Contract”). Please keep a
copy of this agreement for your records. -

FES is ceriified by the Public Utilities Commission of Ohio ("PUCO™) 1o offer
and supply electric generation services-in Ohio, As a Competitive Retail
Electric Service ("CRES™ provider, FES will supply the electric generation to

your Electric Distribution Utility (“EDU") based on your usage. Your EDU thén

distributes or delivers the eleciricity to you, FES sets the generation prices
and charges that the customers pay. The PUCC regulates distribuifon prices
and- services, The Federal Energy Regulatary Commlssron regulates
transmission pl’ICES and services.

DREFINITIONS:

. Generation Service — The production of efectricity.
. Transmission Service -- Moving high voltage electricity from a generation

facility to the distribution lines of an EDU.
Distribution Service — Physical defivery of siectricity to customers by EDU.

RIGHT OF RESCISSION ~ If you do not opt-out and are enrolled to receive

. generation service from FES, your EDU will send you a confirmation letfter.

You will have the right to rescind yaur enrallment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroiiments.
Your EDU will not senrd a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Chic Revised Code unless you choose an alternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residentiat Custorner accounts not envolled in the
Percentage of Income Plan Program (PIPP) and small commercial
custorners with a peak demand helow 389 KW are gligible for this offer
fram FES. FES reserves the right fo refuse ervoliment to any customer
with an ouistanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the optout
notification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation refaled cormponents, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the iransmission system. These are the
charges that you would avoid for that billing period. when you switch to
FES.

Your price per Kvwh will vary because it will aiways be a percent off the
Price lo Compare, which may change based on any changes made by the
EDU in its caleulations. !n addition to FES’ charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right o unilaterally modify this billing format in the event the ECU Is. unable
or unwiling to provide congolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations impaosed by'a Reglonal
Transmission Organization {"RTQ"), such as the Midwest 1SO or
sliccessor organizations, that are not otherwise reimbursed by the Electric
Utifity to Supplier, regardless of whether such charges are greater than,
iess than, or equal fo the charges Customer currently pays for these
services 1o the Electric Ulility ("Midwest 1SOfTransmission and Ancillary
Charges”). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through o you and you will receive no
discount or percent- -off of these Mldwast [SOfTransmission and Anmllary
Charges,

3. Length of Agreement. As a part of your community’s program, your
service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDU; and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the pericd beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminated, you will be retrned to the
standard service offer or its successor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges.
billing. if you do not pay your bill by the due date, FES may cancel this

FES does not offer budget:
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Agreement afier giving you a minimum of fourleen {14) days written
notice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible, io pay FES for any electricity

" used before this Agreement is cancelied, as well as any late payment

10.

. Gancellation/Terminafion Provisions.

charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. |f you do nat pay the full amount
owed FES by the due date of the bill, FES may charge a 1. 5% per .
month late payment fee.

If this agreement is not
rescinded during the rascission period, enroliment will be sent to your.
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or into an anea where FES will charge a
different price. There will be a $25 charpe for residertial cusfornars and
a $50.00 charge for commercial customers if you terminate Ihis
Agresment for any other reason, except as expressly provided herein.
Should you cancel service with FES and return to sfandard service offer
with your EDU, you may not be served under the same rafes, terms, and
conditions that apply fo other EDU cusiomers.

Customer Consent and Information Release Authorization. By
choosing not to opt-out of your community's aggregation program, you
understand and agree fo the terms and conditions of this Agreement
with FES. You autharize FES to abtain information from the EDU that
includes, but is not limited to: billing history, payment history, historicsl
and future eleclicily usage, meler readings, and characteristics of
eledtricity service. FES reserves the sole right to defermine if your credit
standing is satisfactory before aceepting your enroimenl request. This
Agreement shall be considered executed by FES following accsptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunity to opt-out of your community’s aggregation program at na
cost. You are responsible for arrangihg for your electric supply upon
termination of this Contradt.

Dispute Procedures. Contact FES with any questions cuncemlng the
terms of servica by phone at 1-888-254-635% (loll-free} M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Aftn; Contract Administration,
Akron, QH 44320. Our web address is www.firstenergysoiutions.com. f
your complaint is not resolved after you have called your electric supplier

. and/or your electric ulfity, or for general utility Informafion, residential

and business customers may contact the Public Utlities Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free} from B:00 am to 500 pm weekdays or al
www.PUCO.ohio.gov. 'Customers may aiso call the Ohlo Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from B:00 am o 5:00 pm
weekdays or at www.pickoce.org.

Miscellansous. You have the right to request from FES, twice within a
12 meonrth perind, up to 24 months of payment history, without charge.
FES will not release your Social Security number andfor account
_numbsr(s) without your written consent

FES' environmental disciosure statement is available for viewing on aur
website - www. firstenergysoiutions.com. You agree that FES will make
the required quarterly updates to the statement electronicalty on our
website. We will also provide the information upon request.

. FES may assign its rights to another, including any successor, in

accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or Bability for the following itlems that are
the respansibility of the EDU: operation: and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or

"delerioration of the EDU's service. In the event of a power outage you

should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. [f said informalion is incormect, FES reserves the right to

" reprice the applicable account(s) ar terminate the agraement.

1.

FES reserves the right to return any customer to the EDU if the
customer's rate code is changed and the account s no longer ligible
“for this program.

Warranty. FES warrants title and the rght to all electricity sold.
hereunder, THE WARRANTIES SET FORTH iN THIS PARAGRAPH
ARE-EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTCRY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPCSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE,


http://Ourwebaddressiswww.firstenergysolutions.com
http://wvkfw.PUCO.ohio.gov
http://vww.pickocc.org
http://www.firstenergysolutions.com

Environmental Disclosure Information

FirsiEnergy Solutions Corp.

Projected Data for the 2010 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of generation used
fo produce this
product and the
histaric regianal
average supply mix.

Unkriown *
12%
Wind Supplier's
in Product
1%
Hyddro
1%

Coal
52%

Nuclear
4%

i
Natural Gas 10.;5

%

Heglonai
Hydro
1% -
Nuclear
15%
Coal
7%

* Includes the purchage of Renewsable Energy Credils that FES will make to comply with the OHIC 5B 221 Aliemative Energy Requirements.

Envircnmantal
Characteristics-

A description of

the characteristics
associated with
each possible
generafion resource.

Biomass Power Air Emissions and Solid Wasie
Coal Power Air Emissions and Solid Waste
Hydro Power Wildlife impacts

Natural Gas Power Alr Emissions and Solid Waste
Nuclear Power Radicactive Waste

Qil Power Air Emigsions and Solid Waste
Other Sources Unknown Impacts

Solar Power Mo Significant Impacts
Unknown Purchased Resources Unknown Impacis

Wind Power Wildlife iImpacts

Alr Emisslons-

A comparison
between the air
emissions related
to this product
and the regional
average air
ermissions

Radioactive Wasts-

Radipactive waste
associated with the
product

Carbon Digxide

Sulfur Dioxide

Mitrogen Oxides

Quantity
0.0022
0.0004 )

Type :
|High-Level Radioactive Waste
Low-Level Radioactive Waste

Regional AverageJ

Lbs./1,000 kWh
Ft/1,000 kWh :

Mote: The generation of this product invelves the use of 12% Unknown Purchased Resources. The air

emissions and radivactive wastes associated with these unknown resources are not included in these charls.

With in-depith analysis, the environmentat characteristics of any form of electric generation will reveal banefits as well as costs. For further information, contact
FirstEnergy Seclutions Corp. at www.tes.com {click on "FirstEnergy Corp." al the bottem of the home page} or by phone at 1-888-254-6359.



http://www.fes.com

Aupust 20, 2010
Dear Milton Township Electric Customer,

Because your business is located within the community of Milton Township, you qualify for discounted savmgs
on your electric generation. Through governmental aggregation, your community has negotiated and secured a
special discounted price on electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by September 10, 2010. By
doing so, you receive savings of 4 percent off your Price to Compare through August 2013 on your electric
generatior. You will also continue to receive a single easy-to-read bill and reliable service from your local
electric utility — Ohio Edison. FirstEnergy Solutions’ charges will be noted on the bill separately, but what you
will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s electric law.
Be sure to complete and return the attached opt-in form below no later than September 10, 2010,

We know you will appreciafe the money we are able to.save you through our govérnmental aggregation
program. If youn have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 am. - 5 p.m. Mnnday -
Friday.

Sincerely,

‘Milton Township

{Reply Card)

Yes! [ want to opt-in for savings through the electric governmental aggregation program. (Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Account Holder Signature
Date

Mail by September 10, 2010 to Milton Townshlp Electric Governmental Aggregation Program
76 5. Main Street, Akron, OH 44308




-and services.

FurstEnergy

Seolutions

FirstEnergy Solutions Corp. - Residential & Small Commercial. Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for eleclric generation service with FirstEnergy Soiutions Corp.
(“FES') if you choose to remain in the community aggregation program by
“opting-in” or exerdising the right of rescission (‘Corﬁmct’) Please keep a
copy of this agreement for your records.

FES is certified by the Public Utllities Commiasion of Ohio ("PUCC" to offer
and supply electric generation services in Ohio. As a Gompetitive Retall
Electric Service ("CRES") provider, FES will sunply the electric generation to
your Electric Distribution Utility ("EDU") based on your usage, Your EDU then
distributes or delivers the electricity to you. FES sets the generztion prices
and charges that the customers pay. The PUCO regulates distribution prices
The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity. :
Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Servige — Physical delivery of eleciricity to customers by EDU

RIGHT OF RESCISSION -~ If you optin and are enrolled io recaive
generalion service from FES, your EDU will send you a confirmation letter,
You will have the right o rescind your enrcllment within seven {7) calendar
days following the postmark date of the confirmation letter by following the
Instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upor any renewal of this
Agreement. Should you choose not to opt-in to your community’s program,
you will be served by your EDU’s standard service offer establigshed pursuant
ta section 4928 14 of the Ohic Revised Code unless you choose an aliemate
supplier of electricity.

TERMS AND CONDITIONS OF SERV!CE

1. Eligibility. Only Residentiat Customer accounts neot enrolled in the
Percantage of Income Plan Program (PIPP) and small commerdial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enmllment o any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Contract, you agree to pay
FES for a fotal combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per biling month, as specified in the optdin
netification. Your Price to Compare consists of bypassable transmission,
generation and transmissicn and generation related cornponents, which
are charges assoclated with the costs of purchased powar and the cost to
deliver the power through the transmission system. These are the
charges thal you would avoid for that billing period when you switch o
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition 1o FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable

or unwilling to provide consolidated billing in this format or changes the

caiculation of the Price to Compare,
In addition: to the Generation Charge described above, FES will charge

you for any and all fees, costs, and obligations imposed by a Regional -

Transmission Organization (*RTO™, such as the Midwest 1SO or
sUccessor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services to the Electric Utility ("Micwest ISOfTransmission and Ancillary
Charges”). FES will pass these Midwest tSO/Transmission and Anciflary
Charges, which may be variable, threugh to you and you will recaive no
discount or percent~oﬂ' of these Midwest 1SOfMransmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community’s program, your
service from FES will commence with the next availzble meter reading and
afier processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-in notification, ending on the meler read for the
last month of service, For the period beginning Jure 2011, the program
may be terminated or modified dus to unforeseen regulatory action.
Should the program be terminated, you will be returned to the standard
service offer or its successor,

4. Billing. You will continue to receive a single bill Fom your ECU that will
contain both your EDU and FES charges. FES does nat offer budget
billing. If you do not pay your bill by the due date, FES may cancel this

10.
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Agreement after giving you a minimum of fourteen (14} days written
notice. Upon canceliation. you will be retumed 1o your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreemenl is cancalled, as well as any late payment
charges. Further, your failure tc pay EDU charges may result in your
electric service being discormected in accordance with the EDU iariff.
Penalfies, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may chargs a 1.5% per .
month late payment fee.

GancellationTermination Provisions. [If this agreement is not
rescinded during the rescission period, enrollment will be sent fo your
EDU. You may terminate this Agreement, without penally, if you move
ouf of the EDU service temilory or info an area where FES will charge a
different price. There will be a $25 charge for residential customers and
a $5000 charge for commercial customers K you -ferminate this
Agreement for any other reason, excepl as expressly provided herein.
Should you cancel service with FES and return fo siandard ssrvice offer
with your EDU, you may not be served under the same rafes, lerms, and
conditions fhat apply lo other EDU cusiomers.

Cusfomer Consemt and Information Release Authorization. By
choosing to opt in lo your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreamant
with FES. You authorize FES to obifain information from the EDU that
includes, bul is not limited to: billing history, payment history, historical
and future electricity usage, meier readings, and characieristics of
electricity service.. FES reserves the sole righl to datetmine if your credit
standing is satisfactory before accepling your enroliment request. This
Agresment shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrollment by your EDU.
Contract Expiration. Al least every fhree years, you will be given the
opportunity to opt-in to your communily’s. aggregation program at ne
cost.  You are responsible for aranging for your slectric supply upon
termination of this Contract.

Dispute Procedures, Contact FES with any questions concerning the
terms of service by phone at 1-888-254-635¢ (toll-free) M-F BAM -~ SPM
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Qur web address is www.firstenergysolutions.com, [f
your complair is not rescived after you have called your electric supplier
and/or your electric utility, or for general uillity information, residertial
and business customers may coniact the Public Utilities Commission of
Chio for assistance at 1-805-686-7826 {toll free) or TTY at 1-800-586-
1570 {toll free} from 8:00 am to 5:00 pm weekdays or at
www.PUCQ,ohio.gov. Customers may also call the Ohic Censumers'
Counsel {(OCC) at 1-877-742-5622 (toll free) from B8:00 am to 5:00 pm
weekdays or at www.pickocc.omg.

Miscetlaneous. You have the right to request from FES, twice mthm a
12 menth period, up to 24 months of payment history, without charge.

FES will not release your Social Security number and/or account
nurmber(s) without yeur written consent .

FES' environmental disclosure staternent is availeble for viewing ort our
website — wwwfirstenergysolutions.com, You agree that FES will make
the required gquarterly updates 1o the statement electronically on our-

- website. We will also provide the information upon reguest.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liabiiity for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU’s
electrical system, any interruption of service, termination of service, or
deterioration of the EDU's senvice, In the event of 2 power outage, you
should contact your local EDU.

Customer is respansible for prcwdlng FES with accurate account
information. I said information is Incomrect, FES reserves the right to
reprice {he’ applicable account(s} or terminate the agreement.
FES.reserves the right io refumn any customer to the EDU If the

- customer's rate code Is changed and the account is no longer eligible

.

for this program.

Warranty, FLS warants title and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT

. NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,

FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://Ourwebaddressiswww.firstenergysolutions.com
http://www.PlJCO.ohio.gov
http://vtww.pickocc.org
http://wvtrw.firstenergysolutions.com

Environmental Disclosure iInformation
FirstEnergy Solutions Cormp.
Projected Data for the 2010 Calendar Year

Generalion
Resourca Mix-

A comparison
between the sources
of generation used
to produce this
product and the
historic regional
average supply mix.

Unknown * Gil
129, . © Natral Gas 1%
Wind Suppller's 8%
n Product

1%

Hydro
1%

Nuctear
- 34%

Coatl
52%

Hydrno
1%

Nuclear
15%

* Includes the purchase of Renewabls Energy Credits thai FES will make to comply with the OHIO SB 221 Aemative Energy Requirsments.

" |[Envirenmental
Characteristics-

A description of

ihe characteristics
associated with
each possible
generation resource.

Biomass Power

Air Emissions and Sohid Wasta

Caoal Powear

Air Emissiong and Solid Waste

Hydro Power

Wildlife Impacts _

Natural Gas Power

Nuclear Power

Radioactive Waste -

Oil Power Air Emissions and Solid Waste
Other Sources Uinknown Impacts
Solar Power No Significant Impacts

Unknewn Purchased-Resources

Unknown Impacts

Wind Power

Wiidlife Impacts

Air Emissions and Solid Wasta -

Air Emissiong-

A comparisan
between the alir
emissions related
to this product
and the regional
average air
emissions

Radioactive Waste-

Radioactive waste
associated with the
product

Carhon Dioxide

Sulfur Dioxide

Nitrogen Oxides |

Type : Quantity
High-Lavel Radipactive Waste 0.0022
Low-Level Radioactive Waste . 0.0004

Regional Averege

Lbs.#1,000 kWh
FE®1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air

emissions and radioactive wastes assoclated with these unknown resources are not Included in these charts. .

With in-depth analysis, the environmental characteristics of any form of electric generation wili reveal benefits as well as costs. For further information, contact
FirstEnergy Solutions Corp. at www.fes.com (click on "FirstEnergy Corp." at the botiom of the home page) or by phone at 1-888-254-6359.


http://www.fes.com

