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Attached are the Milton Township Out-out notifications. These will be sent 
to eligible customers on or after August 20,2010 with the deadline to be on 
or after September 10,2010. Hard copies will be sent via overnight mail. 
Please file these under case number 10-0922-EL-GAG. FirstEnergy 
Solutions is providing aggregation service to Milton Township and are fifing 
these on their behalf. 

Thank you, 

Emily Ochsenhirt 
Government Aggregation 
FirstEnergy Solutions 
330-315^733 

n.Je ifi ro ce r t i fy tha t the Lmages appearing are a a M 
accurate and complete reproduction o£ a c^se Cll« ' 
Jocuinent del ivered in the regular course oZ 
rechniPlan /Z^2=^ Date Procesaed S i 
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August 20,201O 

Re: Great n&us lot a||-eleotric s p a c e heaUng, Alectrtc water heating and/or load m a t ^ 9 « m ^ t o u ^ o m ^ r a l 

Dear MilEon Township Resident, 

Milton Township Is pnE>vIdlng you Ihe opporlunitjr to Jofn other residents wth all-eldctdc sp^ce healing, electric 
water heating and/or load management equipment to save money on the electricity you use. Savings ara possible 
Ihrough governmental asgregaUon, ̂ where Township officials Ijring together citizens to Qatn group buying power for the 
purchase of eleoblclty fmm a r^^il electric generation provider certiiied by the pubHo UtilHies Commission of Ohb. MHton 
Township voters approved thie program In Rtey 2010. 

After researching competitive eleciricity pricing options for you, we have chosen FiratEnarigy SoMdons Corp.. a 
subsidiary of FirslEnergy Corp., b provide you svlth savings on your electnc generaaon through August 2013. There Is no 
co$t for enrolfnnenf, you will not be oherged a swlt^jilng fee, and you <)o not need to do anyUifng lo participate. In 
addition, you will conflnue to benefit from any utility credite fbr having all-electric space heating, electric water 
heating and/or load management equipment Please see the enclosed FAQs for (note inlbrmation. 

As a memtjer'of this aggregation, you are guaranteed to save 4 percant off your Tdce lo Compare. Your Price to 
Compare Is essentially ^e price you pay for electric gsnsriattori from the utffily and consists of generetrcn and 
tran&ml&sfon-related components, which are costs associated with geneiiatlng the power and delivering It through Ihe 
trahdmlssion system. 

To estimate what your savings per Idlowatt-hour (KWH) wfll be through this program, locata your Pri09 b 
Compare on your electrte bill. Dhride your Price to Compare by 100, then multiply by 0.04 (A%) lo determine your savings 
per KWH. Multiply that numlser by your tolal monthly usage. The final number is how much you can expect to save each 
monlh you use the same amount of etectrlclly. 

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your 
swlloh has been finalized - ^projilmately 30 - 45 days, depending upon your meter read date. Ot course, you are not 
obligated to participate In Milton Township's electric govemmentaT aggregation program. If you wish to bo etXduded from 
Ihe program and remain a full-service customer of your local elecfric utility - Ohio Edteon - you have until September 10, 
2010 to return the attadied "opt-our fonn. If you opt ouE, you might not be served under the same rates, terni^ and 
conditions that apply to other CLfslomers served by Ohio Edison. IF you do not opt out at this b'me, you wHI receive a notice 
at feast every three years asking If you wish to remain in the program, if you leave Ihe program at any other time, you 
could be subject lo a $25 cancellation fee from FirstEnergy Solutions, 

After you bacome a participant m this govemmantat aggregation piogram, Ohip Edison will send you a \ 0 0 T 
oonfimilng your selection of RrstEnergy Solutions as your eleciric generation provider. M requited by law, this leHer will 
Inform you of your option (o cancel your contract with FirstEnergy Solutions within seven days ol Its postmaric. To remain 
in the Township's governmental aggregation program, you don't need to take any action when (his letter antves. 

,Ohlo Ediscn will oonh'nue to maintain tha system thai delivers power to your home - no new poles or wines will be 
built by FirsEnergy Solulions. You will continue lo receive a single, easy-lo-read biff from your tocal electric utility with 
your FirstEnergy Solutions charges induded. The only thing you'll notice Is savings. 

If you have any questions, please call FirstEnergy Solutions tolt-free at 1-86B-636-3749. Monday through Friday, 
6 a.rn. to 5 p.m. Pleasedonof call Milton Township with aggregation prog/am questions. 

Sincerely, 

Milton Township 

PS. To receive these savings, you should not respond. Return Ihe opl-out fomn only if you do not want to participate Ir̂  
the Township's electric governmental aggregation program. 

•OPT-OUT FORi\i - [WILTGN TOWNSHIP RESIDENTIAI. ELECTRIC GOVERNT/IENTAL AGGR̂ GAtiON PROGFIAM ' 

Option 1; Do nothing and save. 
If you want to participate In this program and 
Eave, you do not need to return this form. YoUr 
enrollment Is automatic. 

Option 2: Opt out by retuming this form. 
If you do rioi want to participate In this 
program and save, you must return tiile form 
before Ihs due date. 

By reluming this signed Ibrm, you wii) be EXCLUDED from the opportunity to Join with other 
residents hi Milton Township's Etectric Governmental Aggregatbn Pnjgram. 

D. I wish to opt out or th« Milton TOWjIihfp Etsctric r̂ oVBrnmsnlal jVggr̂ S t̂lon Progt^m. {ChfiCK boX tO opt DUL} 

S5/vice address (Cl^, slate and dp): .__ 

Phone rymber___ ^ _ ^ 

Accoufit hoWef's s^aft/re; JSalei, 

Mall bySepbamberlO, 2010 to: Milton Township ElecUic Govemmental Aggregadon Progrsm, 341 White Pond Drive, Bldg. B-3, 
Akron, Ohio 44320 
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Milton Township Electric Governmental Aggregation Program Frequently Asked Questions 

, What is aggregation? 
Under govemmental aggregation, local officials bring dti^ens together to gain group buying power for the purchase 
of competitively priced etecirlcity from a retail electric generation supplier certified by the Public Utilities 
Commi$sionofOhio. 

How is the Township able to choose a certified electric generation supplter on my behalf? 
In-May 2010, Iviilton Township residents voted to allbw the Township to contract for art electric generation supplier 
on their behalf. 

How will I know if I can save money under the Township's electric governmental aggregation program? 
Under the Township's goveirimentai aggregation program, the price you pay for electric generation supply is 
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generatkin portion 
of your electric supply than if you had not joinedthe Township's gtjvernmentaj aggregation progr^. 

When 1 switch to an alternative generation supplier, do I still benefit from the generation credits t would get 
from the utility for having all-electric space heating and/or load management equipment? 
Yes, you will stili benefit from the utilily's credits even if you switch lo an aiternalive supplier, 

I receive a credit from my electric utility for my etecti'lc water heating. Will I miss out on thl$ credit if I join this 
program? 
Because FirstEnergy Solutions is offering a 4-percent discount off he Price to Compare, you are not missing out on any 
of the savings that utility credits provide. 

What do I need to do if i want to be included In this governmental aggregation? . 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose 
to remain in the aggregation group and begin receiving your 4-pBrcent discount by simply not returning the opt out 
form. 

If I join the Township's governmental aggregation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your iocal electric utility will be responsible for the defwery of power to your home or business. Since.your local 
electric utility still owns the wires and poles that deliver power lo you, it wili continue to read your meter and restore 
power after an outage. 

Is your price for residential power ffxed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation 
portion of your bill. Since ihe actual price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH from FirstEnergy Solutions will also change each rfionth. Reganjiess, 
you are guaranteed to save 4 percent off the generalion portion of your eleciric bill.. 

What does "opt out" mean? 
"Opt our means that you can decide not to participate in the Township's electric governmenlal aggregation 
program. By returning the opt-out form, which is included in this mailing, by the due dale yc^ will not be enrolled 
as an electric generation customer with FirstEnergy Solutions, the Township's competitive electric generation 
supplier, and you wil! not receive Ihe 4-percent discount, 

What happens if I do not send in the opt-out form? 



Aug, 10, 2010 . :̂41PM FIRST EîERGV Nc. 2244 P. 4 

If you do not return the opt-out fonn postmariced by the due date, you wili be included in the Township's 
govemmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy 
Solutions^ 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmariced by the due 
date. • 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellalion fee from FirsEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a notice at least every three years askingjf you wish to remain in the 
program. At that point, you may opt out at no coslv 

If I cancel out of this program at a later date, will I be able to keep the credits I get from my utility for 
having all-electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition lo the generation credit reflected in your Price to Compare. So if you cancel your 
conlract with FirslEnergy Solutions, you will continue (o receive the credits from your utility for having alt-eleclric 
space heating, eleciric water heating and/or load management equipment as long as those credits are beiiig 
offered. 

What are my energy supply choices if I decide to opt out? 
You can slay with your current etectric utjiity, which will continue to supply your electric generation as it always 
has. or you can shop for an altemative generation supplier. A list of competitive eleciric suppliers certified by the 
Public Utilities Commission of Ohio and their current prices are available by calling 1-e00-686-PUCO (1^00: 
686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however. Ihe budget billing program does not apply to your charges from 
FirstEnergy Solutions only lo charges from the electric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from month lo month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FiretEirergy Corp., offers a wide range of energy and related products 
and services, including the generate and sale of eiectncity and energy planning and procurement. FirstEnergy 
Solulions is a leading competilive supplter of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maiyland, Illinois and Michigan. 

What is thetoll-free nunjber for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Frklay, 8 a.m. to 5 p.nv. 
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FirstEnenw 
S o t u i l o B s 

FirstEnergy Solutions Corp. - Residential & Sntftll Comm«irc1d Terms 
and CcindtUong 

These Tenms and Conditions together wilh llie enrailmenl informalion are )'Our 
agreement for electric generation seivlce wflii RratEnagy Solulions Corp. 
("FES") if you choose to remain in Ihe communiiy aggtegaiion pi^9naiT) by nol 
"optlng-oui' or exerdslrig iha right of rescission ('Conlracf). Please keep a 
cop/ oi thfe agreemenl for your reoords. 

f e S IS certified by the Public UIHIUBS Commission of Ohio CPUCO^ lo offer 
and supply eledric generalion services in Ohto, A$ $ GompellElve Relail 
Eleciric Service fCRES") provider. FES will svpply Ihe etedrfc generalion lo 
youf Electric Djsiribiilicn Utility ("EOU") based on your usage. Your EDU then 
distributes or delivers the electridty to you, FES $$(s the gsneradon prices 
and (barges that Ihe cuslomers pay. The PUCO regulsttes dlstribulfon prices 
and &er\/Jces. The Federal Energy fteguialory Commis^on regulates 
transmission prices and Services, 

DEFINITIONS: 
Genoratlon Sotvico - The production of electricity. 
TrdtisntlEfilon fiQrvl<;B - Moving high voltage electridly from a generation 
facility to the distribution Jines of an EOU. 
Distribution Service - Physical deilveiy of elecuidty \a cuslomers by HDU. 

RIGHT OF RESCISSION - If you do nol opt-out and arg,«nfoiled 10 pi$celve 
gsnaratlon seivlcd from FES, your EDU vAW send you ^ CBnfiinfation tetter. 
You will have liie right to rescind your anroIJmenl within seven (7) calendar 
days following the postmeirit date of Ihe confifmallon \&\W by following Ehe 
Ins irucflons contained In Ihe letler. The Right of Resdwion only applte& when 
a customer switches to a generation supplier and not on renewal enroiimenis. 
Your EOU Will not ^end a confirfnailon notice upon any renewal of this 
Agreemenl. Should you choose lo opt-out ot your community's program, ywj 
wi l be sen/ed by your EDU's standard service ofifer e&tabli$heci pursuant to 
section AQl^.tA of ilie Ohio Revised Code unless you choose an alternate 
supplier of elecWci^. 
TERIVIS AND CONDITIONS OF SERVICE 

1. Eligibllily. Only Residenlfal Customer accounts nol enrolled In Ihe 
Percentage of. Income Plan Program (PIPP) and small commei»d8l 

. cuslcm@r£ with a pealc demand below 399 IWV are eligible for this offer 
from FES. FES reseru^s ihe right to refuse enrollment to any ostomer 
wilh an outstanding balance, 

2. Basic Sorvlcd Pricos. During ihe term of this C o n l r ^ , you ^ i ^ e i o pay 
FES for a total combined Transmission, Generation, and Generalion 
Related Charges, You wil! be billed al the percentage off your EDU Price 
Co Compare per KWh per billing month, $$ specified In iha opt-out 
noUficatfon. Your Price to Compare consists of bypassable Uransrr^sslor ,̂ 
generalion and transmission and generation relaled componente, which 
are charges associated wilh the costs of purchased power and the oosl lo 
deliver [he power through the transmi$$Ion system. Tliase are ttia 
charges Ihal you would avoid for Ihal billing period when you switch lo 
FES. 
Your price per KWh will Vaiy because it will always ba a percent off the 
Price to Compans, which may change baaed on any c^angas made by the 
EDU In Ils calculations. In addition lo FES' charges, you wil[ be chdrgred 
by your EDU for dislribulion and Various Other Charges. FES reserves the 
right to Lnljat^rally modliy ihls biinng format in the event Ihe EOU is unable 
or unwilling lo provide oQrisotid&t^ blillfig In Utis format or c^an^s the 
calculation of the Price to Compare, 

In addilion to the Oeneratlon Charge described above. FES will chEir^e 
you for any and all fees, costs, and obllgaQons Imposed by a Regional 
Transmission Organizalioh ("RTO"), such as tha Midwest ISO or 
successor organizations, lhat are not othenuse reimbursed by the Eledric 
Utility lo Supplier, regardless of w^6lher such charges are greater than, 
less than, or equal to the charges Customer currently pays for these 
senrtces to the Electric Uliiity ("Mldwesi iSOTTransmlseion and AncHlefy 
Charges')- FES wiH pass ihase Midwest ISOn"ransmission and Ancillary 
Cha/ges, which may be variable, through to you and you wiff receive no 
discount or psrcent-off of these Midwest ISO/Transmission and A n c f l i ^ 
Chargas. 

^. Length of Agreement. As a pan of your communll/s program, your 
service fmm FES will commence with Ifie next availabte met«r reading and 
after pracessir>9 of the enrollmam by your EDU, and will continue for the 
term as specified in [he opt-oul notification, ending on tha meter read for 
the lasl month of service. For ihe period beginning June 2011, llie 
program-may be [ermlnaled or modlHad dua to unforeseen regulatory 
action. Should the program be terminated, you wili be relumed to Ihe 
standanj service offer or ils successor. 

4. Billing. You will continue lo receive a single bill from your EOU that will 
contain both your EDU and FES cha/ges. FES does ftut offer budget 
billing. If you do not pay youf bill by ihe dua date, FES may cancel this 
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Agreement after giving you a mmimum iof fourteen {14) days wrfil^n 
notice. Upon canoeDatlon you will ba returned to your EDU as a 
cuslomer. You wifl remain responSiUe to pny FE$ for any electndty 
used before ihis Agreement is cancelled, as well as any late payment 
charges. Further, your failure to pay EOU chaiges may resuK in your 
etectric service being disconnected Irl aocOfdance wi|h UieEOU tariff. 

a. PenaltlaSj Feo£ and ExCflpflons. If you do not pay the liiil amount 
owed FES by the due date of the bill, FES may change a 1.5% per 
month lale payment fee, 

6. CancellaUonn'errninaEion Provisions. . tf this agreement te not 
resdnded during the resdssion period, ehrollmeni wiH be sent lo your 
EOU You may lerAilnaie Ihls Agreemenl, without penalty, if you move 
out Df Uie EDU service feniloiy or into an area where FES vtfli charige a 
different price. TTiere wOl be a $25 charge for residential cUshmers and 
a $60.00 charge for commefcial customers if you temsneie ^ i s 
Am^rnent for any other reason. exc$pt as sxpressly provided herein. 
Should you cancel service with FES and rjsfurh to 9tsnd$iid $$fvlai offer 
with your EDU, you may nol be served umjet ihe seme rates, tsrms, and 
oondffions that apply to other EDU customers. 

7. Customer Cgnseht and Information Pzeiease Aufhorfzatlon. By 
choosing not io opt-out of yois' n m m u n i ^ s aggregation program, you 
understand and agr̂ ee lo the tenns and conditions gi this Agreement 
wilh FEiS. You authorize FES to obtain Ihroimaflon from the EDU that 
includes, but is n?t limited to: billirtg hlsto^, payment histoty; historical 
and future electricity usage, meter readings, and charecterisUcs of 
electricity servioe. FES reserves the sole right lo determine if yoUf (a^dli 
Sian^r^g is sailsfacfory befora accepting your enrollmeril requesL t h b 
Agreement shalf be considered executed b̂y FES following acceptance 
of your enrollment request by FES, Ihe end of the 7 day ffifidssion 
period and subsequent acceptance of the enrollment by your 6 P U 

$, Cpntract Expiration A| isast every three yeans, you w i l be given Uie 
opportunity lo opt-out of your communltyte aggregation program at no 
cost. You are responsible for an^nging for your eleciric eupply upon 
lermlnaiton of this Contrad. 

a, oispute Procedures. Contact FES with any questions concerning the 
tenns of sewice by phone at 1-688-261-6350 (loll-free) M-F SAM - 5PM 
EST or In writing al 341 Whrte Pond Drive, Attn: Contfad AdmlnlslraUon, 
Akron, OH 44320. Ourwebaddre&s is www.nrstenergysolutions.oom. if 
your tiomplalAt is not i^soltred after you have calted your electric supplier 
and/or your eleoHo utility, ot for general u t l % IrkfomtaUon, residenliai 
and business customers may c o n f ^ Ihe Public UlDitiea Commission of 
Ohio for assistance at 1-800^86-7826 (toll 1 ^ } or TTY al 1-600-966-
1570 (toll free) from 6:00 am (o S:DO pm weekdays or at 
www.PUCO.ohio.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) al 1-677-742^622 (toll free) from 8:00 am to 6:00 pm 
weekdays or al www.pld(occ.or!g. 

10. Miscellaneous^ You have Ihe righl lo request from FES, twice wflhm a 
12 month period, up to 24 months of paymenl history, without charge. 
FES wifl not release your Sodat Secbvtiy number i ^ ^ o r account 
number(3) without your witien consent 

- FES' environmental disdosure statement is available Ibrv^ewtng on our 
website-www.liistensroysolutlons.com. You agree that FES w3l make 
the. required quarteriy updates lo the statement elecironicaliy on our 
web^te. We will also ii^ovide the InfOTmaScn upon reque^. 
FES may assign ils rights to anolhef. tnduding any successor, in 
accordance wilh the rules and regulalions of Ihe PUCO. 
FES assumes no responsibility or liabilRy fbr ^ e following items that are 
the responsibility of the EDU; operation and maintenance of the EiXJ's 
eledrical system, any intenuptjon of service, lermlnalion of senrice, or 
deterioration of the EDU's service. In the evenI of a power outage, ycu 
Should contact your local E D U . 
Customer Is respojnslble for pmvldlng FES w lh accurate account 
infomiation. If ^ I d infontmUon Is incorrect. FE3 reserves the righl to 
reprice the applicable accounl{s) or terminal the agre^nent. 
FES reserves the right to rehim any customer lo Ihe EOU If the 
customer's rate code is changed and ihe account is no longer efigible 
for ihis program. 

11. Warranty. FES wan^nls title and the right to alf electridty sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGFWH 
ARE EXCLUSIVE Ai^O ARE IN USJ OF ALL OTHER WARRANTiES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED. INCLUOINO BUT 
NOT LlMlTEO TO ANY WARRAWTlEa OF MERCHANTABILITY. 
FITNESS FOR A PARTlCOUy^ PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.nrstenergysolutions.oom
http://www.PUCO.ohio.gov
http://www.pld(occ.or!g
http://www.liistensroysolutlons.com
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Environmental Disclosure Information 
RrstEnergy Solutions Corp. 

Projected Daia lor the 2010 Calendar Year 

Oeneraiion 
if̂ esoui-c6 fA\X-

A comparison 
between the sources 
of generation used 
to produce this 
prwiuct and the 
historic regional 
average supply mix. 

Unknown * 
12% 

Supplier's 
Product 

Nuclear 

t^Jalural Gas 

RedonaJ 

' Indudes tne purcTiasti of R&newabl& Erengy Credfls ihsl FES will mtfce lo comply wtth Ihg OHIO SB ggl Attemalffe E n ^ fleQUirements. 
EnvlrDnmenlal 
Chziracleriatics-

A description ol 
Ihe characterfstica 
assocfaied with 
each possible 
generation resource. 

Biomass Power 
Coat Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
AEr Emissions and Solid Waste 
Wildlife Impacts 
Air Emissions and Solid Waste " 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacls 
No Slqnlficanl fmoads' 
Unknown Impacts 
Wildrife Impacts 

Air ismlsslohE-

A comparison 
between the air 
emissions related 
to this product 
and the regional 
average gir 
emissions 

Carljon Dioxide 

Sulfur Dioxide •1 
Niirpgen Oxides M M M M H 

^ 

^ 

• i 
•1 

H 

RBglonel Aver&ge 

heidloaciivfl Vfasie-

Radiaactive waste 
associated wilh the 
product 

• • • 

TVpo: 
Hiqh-Level Radtoaclive Waste 
Low-Uevel Radioactive Waste ' 

Guanlltv 
0.0022 
0.0004 

Lt>s./1.000kWh 
F^n,OOOKWh 

Note: The generation of this product Involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes assodated with these unknown resounds are not included in these charts. 

With rn-deplh analysis, ihd envii*onmenial characteristics oi any fonn of elec'nic generalion wlJI reveal benellts as wall Q« COSIS. For further infomiatron, oontact 
FirstEnergy Sofuilois Corp, at www.fBs.oom (click on 'FirstEnergy Corp." ai ihs bottom ol the homa page) or by phone at 1-888-254-6359. 

http://www.fBs.oom
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August 20, 2010 

Dear Milton Township ReslcfenL 

Milton Township Is pravWtag you thft opportunity to join cAher residents to save fponey Oh Uw eletaitcity you use. 
Savings are possible through governmental aggregation, where Township offtoiais bring together dtlzens to gain group 
buying power for the purchase of electridty from a retail electric generation provider oerflSed l>y the Publio Ulilirie& 
Commission of Ohio. Milton Township voters approved O ŝ program In May 2010. 

After r$$$arching competilive tiectricity pricing options fbr you, we have chosetf FirslEnergy Solutions Corp., a 
subsidiary of FIrelEnergy Corp., to provide you v^th savings on yOifl- electric generation through August 2013. Thero Is 
no cost for enrallment and you wi l l not be charged a switching Tea. You do not M A 4 to do anything to participate. 

As a member of this aggregation, you are guai^nteed to save 6 percent off your piloe to Compare. Your Prfce to 
Compare is essentially the price you pay for electric gViieradon from the uliiity and consists of generalion and 
Iransmisslon related componenta, Which are the costs associated with generating the powerenii cteftVeFfng It through the 
transmission system. 

To estimate what your savings per Idlowatl^our (KWH) will be through this program, locate your Price to 
Compare on your electric bill. DMde your Price to Compare by 100. then mullipiy t ^ 0.OS (6%) to datarmlna your aaMngs 
per KWH. Multiply that number by your total monthly usage. The final number Is how rhuch you can expect to save each 
month you use the same amount of electricl^. 

You will see your electric savings from FirstEner9y Solutions ^fter your enrol^eflt has been completed and your 
switch has bean Snaltzed - approdmatety 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to parlKlpale in Iviilton Township's eleciric governnran^l aggr^atfon program. If you wish to be excluded tram 
the program and (emaln a fuH-servIce customer of your local electric uliiity - Ohio Edison - you have Uhlfl September 10. 
2010 to (&tvm the attached 'opt-our form. If you do not opt out at this time, you will reoehte a notice at least every three 
years asking if you yA&h to remain In the program. If you leave the program at any other Uma, you could be subjaci to a 
$2& cancellation fee from FirsEnergy Solutions - and you might not be aarved under the same rates, terms and 
conditions that apply to other customers $er^'ed by Ohio Edison. 

After you become a partlclpetit In this govemmental aggregation program, Ohio Edison will send you a letter 
confirming your selection of PlrstSnergy Solulions as your electric generalion provider. As required by law. Ihls letter will 
inform you of your option to cancel your contract with RrsiEnargy Solution? Within seven days of its postmaric To ri^nain 
in the Township's governmerital aggregation pn>gram. you don't need to take any action when Ihle letier an1ve&. 

Ohio Edison will ooriiinue to maintain the system that delivers power lo your homa - no new poles or wires will be 
built by FirstEnergy Solub'ons. You will continue to receive a single, eaay-to-read bill from, your local electric uSIity with 
your FirstEnergy Solutions ohajiges included. The only thing you'll notice is savings. 

If you have any queslions, please call fIralEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
6 a.m. to 5 p m . Please do noLcaU Milton Township with aggregatton pn:>gram questions. 

Sincerely, 

Milton Township 

P.S. To receive these savings, you should not respond. Return the opt-out form onty if you do not want to partidpate in 
the Township's electric governmental aggregab'on program. 

OPT-OUTFORLI -Wili TON TOWNSHIP RESIDEMTIAL ELECTRICGbvERf 

Option 1: Do nothing and save. 
If you watit to participate In thta program and 
savfli, you da not need to return Ihta form. Your 
enrollment Is automatic. 

Option 2: Opt out by returning this 
form. 
If you do notvrant Co participate In this 
program, you must return tills form before the 
due date. 

By returning this signeff form, you will be EXCLUDED from the opporiumty fo join with olher 
residents In Milton Township's Eloclrlc Govornmontal Aggrsgatlon Pcagraim. 

n„ wiah u> opt out Of Milton Township's Electric Oovemmental Aggrvgatloii Program. (Check box to opt ouL) 

Sewlcfl address (City. State and zip). 

PIionenumbBf: 

Account holdei's signature:. .Oste^ 

Mall by Septsmbar 10, MW to: Mllfon Townelilp £factric ODvenunenlsl AggregaUon PtoQtan, 341 White Pond Drtvsi 6Uig. 6-3̂  AJtron, OhTo 
443Z0 
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Milton Township Electric Governmental Aggregation Program Frequently Asked Questions 

Wliat is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group bu^ng power for the purchase 
of competitively priced eiectricily from a retail Eectric generation supplier certified by ihe Poblic Utilities 
Commission of Ohio, " • 

How Is the Township able to choose a certified electric generation supplier on my behalf? 
In May 2010, Milton Township residents voted to ajiow the Township to contract for an electric gsierailon supplier 
on their behalf. 

How will I know if I can save money under the Township's electric governmental aggregation program? 
Under the Township's governmental aggregation program, the price you pay for electric generation siipply is 
guaranteed lo be 6 percent lower.. In other words, eacii month, you'il pay 6 percent less for the generation portion 
of your electric supply than if you had not joined the Township's governmental aggrsgation program. 

What do I need to do if 1 wat)t to be included in this government aggregation? 
You do nol need to do anything to receive the discounted generation pricirg under this program. You may choose 
to remairi in the aggregation group and begin receiving your G-percent discount by simply nol returning the opt out 
form. 

If I join the Township's electric aggregation program, who will deliver my power, read r«y meter and 
respond to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery ot power to your home or business, Since your 
local etectric utility still owns the wires and potes that deliver power to you, it will continue to reatj your meter and 
restore power after an outage. 

Is your price for residential power fbced, or does It vary? 
in this program, the discount you will receive is fixed, so each monih you will save 6 percent off the generation 
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH from FirstEnergy Solutions will also change each rmnik Regardless, 
you are guaranteed to save 6 percent off h& competitive portion of your electric bill. 

What does "opt out" mean? 
'Opt out" means lhat you can decide not to parficipate in the Townsh^'s electric govemmental aggregation 
program, By returning Ihe opt-out form, which is included in this mailing, by the due date you will not be enrolled 
as an eleciric generation customer with RrstEnergy Solutions, (he Township's competitive electric generation 
supplier, and you will not receive the 6-percent discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out form poslmadced by the due date, you will be included In the Towinship's 
govemmental aggregation program and will begin receiving competilively priced electricity from FirslEnergy" 
Solutions. '• • 

Can 1 opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-oul form and it must be postmarked by the due 
date. 
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Can i opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutioris if you cancel for any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in tte 
program. At ihal poinfj you may opt out at no cosl. 

What are my energy supply choices if 1 decide to opt out? 
You can stay with your current electric utility, which will continue to supply your eledricily as it always has, or you 
can shop for an alternative generaKon suppfer. A list of competitive electnc suppliers certified by the Public 
Utilities Commission of Ohio and their current prices Is available by calling 1-800-686-PUCO (1-800-686-7826). 

If 1 join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget hilling program does not apply lo your charges from 
FirslEnergy Solutions - only to charges fn^m the electric utility. Your total charges from FirstEnergy Solulions will 
Fluctuate from montti to month according to your usage. 

Can [ still have my payment automatically deducted from my checking account as I dĉ  now? 
Yes. How you pay your electric bill will not change. 

Who Is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp.. offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive suppfier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What Is the toll-free number for questions? 
For answers to your questions, please call 1-866^636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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FirstEneray 
S a l l i t l o n S 

FirstEnergy Solutions Corp. - Re^id^ntl^l & Small Comimairclal Tarms 
and Conditions 
These Temis and Conditions together wilh the enrollment infbnnalicn are you'' 
agreemenl for eleclilc genereilon servlca with RrstEnergy Solulions Corp. 
CFEST if you choose lo remain In ihe community sggregalioft prosram by nol 
"opUng-out" or exercising Iho right of rescission fConlracO- Please keep a 
copy of Ihls scfreemeni foi' your records. 
FES Is certified by ihe Public LUinUaa Commission of Ohio {"PUCO") to offer 
and supply electric generalion services In Ohio. As a Competitive Fieiail 
Eledric Service ("CRESO provider. FES will supply Ihe electric generation lo 
your Eleciric Disiribmibn Uiilliy {"EDU") based on your usage. Your EDU Ihen 
distributes or delivers ihe electridty to you. FES sets the generation prices 
and charges mat the customere pay. The PUCO regulates dlatrlhulion prices 
and services. The Federal Energy Regulalory Commission regulales 
usnsttil^slon prices and seivJoss. 
DEFINITIONS: 
Generation Service - Tl;e production of electridty. 
Transmission Service - Moving high voltage eledridly ^om a generation 
facility (0 ttie dlsulbuilon lines of an EDU. 
Distribution Service - Physical dslivory of electridty to customers by EDU. 

RIGHT OF RESCISSION - Ifyou do not opt-out and are enrolled u> receive 
generation service from FES, your EDU wil send you a confirmation letter. 
You WII have the right to rescind your enrollmeni within ^ven (7) calendar 
days following (be po5irnert< deie of the confimnation teller by fbllovflng the 
instructions contained in Ihe tetter. The Righl of Rescission only eppllee when 
a customer svfllches to a generation suppfier and nol oh renevĵ l enroilmertls. 
Your EDU will not send a conflrmalion notice upon any renewal of this 
Agreement. Should you choose lo opl-out of your conftmunlty's program, you 
will be sen/ed by your EDU's standard service Qtfiar established pursuant to 
•seclion 4926.1-4 of the Ohio Revised Code unless you choose en sllemaie 
supplier of ̂ lectrlcfty. 

TERMS AND CONDITIONS OK SERVICE 

1. Elfglbillty. Only Residential Cu&iomer accounls not enrc l̂ed in the 
Percentage of Income Plan Program (PIPP) and small commercial 
customers wilh a peak demand below 399 KW are eligible for tWs Offer 
from FES. FES reserves the righl lo retuse enrollment lo any ccislomer 
with an outstanding balance, 

2. Basic Service Prices. tXiring Ihe letm of this Contract, you agree to pay 
FES for a total combined Transmission, Generalion, and Generalion 
Related Charges. You will be billed al the percenlage off your EDU Price 
lo Compare per KWh per billing month, as specified in the opt-out 
nolilicalion. Your Price lo Compare consists Of bypassable transmission, 
generation and transmission and generaaon related compon^le, wt>?ch 
are charges associated wilh the costs of purchased power and the cost to 
deliver Ihe power through the transmission system. These are the 
charges lhat you would avoid lor that billing perfod when you switch to 
FES. 
Your price per KWh v l̂l vary because it wili always be a percent off the 
Price to Compare, which may change based on any changes made by the 
EOU in its calculalions. In addition 10 FES' charges, you will be charged-
by your EDU for disiribudon and various olher charges. FES reserves Ihe 
right lo unilaterally modi^ this billing format in the event the EDU la unable 
or unvt̂ lllng' lo provide consolidated billing fn this tormal or changes the 

• calculailon of the Price to Compare. 
In addition lo the Generalion Charge described above, FES will chanige 
you for any and all fees, costs, and obligations Imposed by a Regional 
Transmission Organlzallon CRTO"), such as the Midwesl ISO or 
successor organizations, that ar© not olherwfse reimbursed by the Eleciric 
Utility to Supplier,, regardless of whether such charges ar^ greater ll̂ an. 
less Ihan, or e<iual to ihe charges Customer currenUy pays for Ihese 
services to the Electric Utility ("Ivlldwesi ISOn'ransmlsslon and Andllary 
Charges^ FES will pass these Midwest iSO/Transmission and Andllary 
Charges, which may be variable, through to you and you wRl receive no 
dlacouni or percent-off of these Midwest ISOrTransmission and Andllary 
Charges. 

3. Length of Agreement. As a pari of your communily'a program, your 
service (I'om F£6 >MH coffirpence vrfih iha next available meter reading and 
atler processing of Ihe enrollment by yoUr £DU. and will continue for the 
term as spedfied In the opt-out nolificalion, ending on the meter read for 
the last monlh of service, For the period beginning June 2011, the 
program may be lermlnaled or modified due lo unforeseen regulatory 
action. Should (he program be temiinated, you will be retumed to the 
fiianda«J service offer or lt$ successor. 

4. Billing. You will continue to receive a single bill from your EOU thai wil 
contain bolh your EDU and FES charges. FES does: not offer budget 
billing. If you do not pay your bill by the due dale, FES may cancel ihls 
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Agnsement after gi^ng you a minimum bf (ourteeri (14) days written 
noHce. Upon cancellation you will ba fetumed to your EDU as a 
customer. You Will remain responsible to pay FES far any electridty 
used he&ire Itus f^ceemenl \& canc^ed, 2& vtell as any late ]|>ayme(Vl 
charges. Furiher, your failure to pay EOU charges may resuK in your 
eleciric service being disconnected in accordance vvllh tha EDU tariff. 

B. PanalEles, Fees and Exceptions, l l you do not pay Iha full amount 
. owed FES by Ihe due dale of the bin, FES may charge a 1.5% per 

monlh late paymenl fee, 
6. Canceliatronn'errnjnatlon Provisions, tf this, agreemenl la nol 

resdnfted during the resdssion period, enrollment wilt be aeni to your 
EDU. You may lanmTnaie this Agreement, without penalty, ifyou move 
out of the EDU service lerritory or into an area where FES wiH charge a 
different price. There wiUbea $25 charge h r residenH^ ousfomars and 
a $50.00 charge for commercial customers if you teimlnale. this 
Agreement for ^ny other reason, axcopi as oxpressty provided herein. 
Should you cancel senrice with FES and r^ivm fo sfencferirf sarvlce offar 
vath your EDU, you may not be ser/ed under the same/^fes, tetn)S, snd 
condHhns thai apply to other EDU customers. 

7. Customer Consent and InFornnailon Release Authorization. By 
choosing nol lo opl-oUl of your oommuniVa aggregation program, you 
understand and agree to Ihe terms and conditions of this /^reennerit 
wilh FES. You authorize. FES to obtain infomiafion from Ihe EDU IhSt 
induded, bui Is not llrnUed lo: billing hl&lory, paymenl history, historical 
and fulure eleclridly, usage, meter readings, and chara^'lstlcs of 
eledridty service. FES reserves the sole rfght to delermtne If your credit 
aiandlng la aallsfadory before accepUng your enrollnvenl rec îffisl. This 
Agreemenl shall be considered execwted by FES following acceptance 
of your enrollrtieht request by FES. Ih^' end of Iha 7 day resdssion 
period and subsequehl acceptance of the enrollment by your EDU, 

a, Oonlmct Expiration. Al least every three years, you vull be given the 
opportunity lo opl-out of your communicyfi aggregatton program al no 
cosl. You ai^ responsible for airangtng for your efeciric supply upon 
termination of this Contrad. 

e. Dispute Procedures. Contact FES with any questions concerning the 
terms of servica by phon* at 1 -efi6-2S4-836S {toll-free) M-F BAM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Conirad Admlnlsiratlon, 
Akron, OK 44320. Ourweb address is www.fir3ienergysoluiions.com. If 
your complaint is not resolved after you have called your eledric supplier 
and/or your eleciric utility, or for general Utility Intormation, lestdenltal 
and business customers may conlaci the Publfo UliHflfls Commisston of 
Olio for assistance at 1-at)0-^6-7826 (toll free) or TTY at 1-500-̂ 66-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohto^ov. Cuslomers may also call the Ohio Consumers' 
Counsel <OCC) at 1-a77-74Z-5622 (toll f i ^ } item 6:00 am to S:00 pm 
weekdays or at www,pid(0oc.oi^. 

10, Mlacellanaoue. You have the righl to requeat from FES. hrjice within a 
12 month period, up to 24 months of paymenl history, without chaiige. 
PES will not rataasfi your Sodal Sacur&y number and/or account 
number{s) wilhoul your Written consent 
FE5' environmenlal disdosf ̂  slalement (s available for viewing on our 
website -wwwJirslenergy3oIulions.com. Vou agree thai FES will make • 
Iha naqulred quarieriy updates to the slalemenl efectronically on our 
website. We wiH also provfde Iha InronmaSon upon request. 
FES may assign its rights to another, Ihduding any successor, in 
accordanoe wilh the mies and regulations of the PUCO. 
FES assumes no responsit l̂ily or liability kr the following lienr^ that are 
the responsibility of the EDU: operation and maintenahoe of the ^ U e 
e'ed^cai system, any Intenuption of service, tenoainatiDn of servioe. or 
deterioration of the EDU'a service. In Ihe event of a poweroulage, you 
should contact your focal EDU. 
Customer is responsible for providing PE$ Wilh accurate account 
Information, ff said Intonmallon is inconect, FES reserves Ihe righl to 
î pn'ce |be applicable acc»un|(s) or tormlnaee ihe agreemenl. 
F ^ r^ervee the right to felum any customer to Ihe EDU if the 
customer's rate code is changed and the accouni Is no longer eligible 
for this program. 

11. Warranty. FES wan^nis lilla and tha /tghf to all electridty sold 
hereunder. THE WARfViNTiES SET FOfffH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTieS. 
WHETHER STATUTORY. EXPRESS OR IMPLIED. INCLUDING BUT 
NOT LIMITED TO ANY WAra^ANTlES OF MERCHANTABILITY. 
FITWESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.fir3ienergysoluiions.com
http://www.PUCO.ohto%5eov
http://-wwwJirslenergy3oIulions.com
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Environmental Disclosure Information 
RfstEnenaySoUiUonsCorp. . 

Projected Data Jor the liOlO Calendar Year 

Generation 
Resource Mlx-

A comparison 
betv/een the sources 
of generation used 
to produce this 
producl and ths 
historic regional 
average supply mix. 

Unknown * 
12% 

Wind 
1% 

subPllei-'s 
Product 

Nuclear 
34% 

Bsalsp^ 

' indudes Ihe pbfchase ol flefiswable Energy Credits thai FES wHl make to oompty wild the OHIO SB 221 Allamatitfa BneiBv fteoolrerinenis. 
EnvIronmBntal 
characidrisiics' 

A description of 
the characl eristics 
associated wilh 
each possible 
generation resource. 

Biomass Power 
iCoal Power 
Hydro Power 
Natural Gas Power 
INudearPower-
!OII Power 
[Other Sources 
Solar Power 
lUnknovim Purchased Resources 
Wind Power 

Air EmisEtons and Solid Waste 1 
Air Emissions and Solid Waste 
Wildlife imoacls 
Air Emisaior>s and Solid Waste 
RadioactiveWasle 
Air Emisstons and Solid Waste 
Unknowo Impacts 
No Sioniifcani Impacts 
Unknown impacis 
Wildlife imoacis I 

Air Emissions' 

A comparison 
betweenihealr 
emissions related 
to this producl 
and the reglonat 
average air 
emissions 

Caibon DiojddB 

1 SuKurOioidde 

l̂ lrogen Oxides 

1 

= = 

• 

-

Regional AverBge 1 

fladloaollve Waste-

Radioactive waste 
associated with the 
product 

Type: 
HlQh-Level Ftadloactiva Waste 

Low-Level Radioactive Waste 

OuenUly | 
0.0D22I 

O,00O4l 
Lbs./1,000kWh . 

Ft^/1.000kWh • . 

Note: The generation of this pftsduct involves the use of 12% Unknown Purchased Resources. The ajr 
emissions and radioactive wastes associated with these unknown resources are not included in Ihase charls. 

With in-depth ̂ siy&is, Ihe dnvtrcunmental charactorisllcs ol any toim ol elecvric generation will reveal benefits as well as cosla. For turihar Intormalton, conlaci 
FirstEnergy Solutions Corp. ai www.fe5,corn (dick on "FlrsiEnargy Corpi' at tha bottom ol Ihe home page) or by phone at 1-688-254-6359. 

http://www.fe5,corn
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August 20,2010 

Dear Milton Township Business. 

Milton Township If providing you the opportunity to Join olher businesses to aave rtioney on the electridty you 
usQ. Savlnga are possible throufih govannmenial aggregation, Â̂ iere Township ofKcrala bring together cItlzaAa to gain 
droiip buying power tor me purchase of electridty liom a retail eleci/lo generation provlffar certified by the Public Utilities 
Commission of Ohio. Milton Township voters approved this program in May 2D10. 

After researching competlElve electricity pridng oplions tor you, we have choseri FirstEnerigy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you vrilh savings on your electric generatton through Au^St 2013. There i» 
no cQ&f for enrollmenf and you wlil not be charged a awltching He. You do noi need to do anyfhlng to parficipate. 

As a member oF this aggragadon, you are gua^nteed to save 4 percent off your Price to Compare. Your Price to 
Compare is essentially the price you pay tor electric gb^eratlon from the utility and oonsiste of Qanara^ort and 
Iranemlealon related components, whtoh are the costs 'associated with generating the povtrer and delivering it through tha 
iransmisslon s^̂ tono. 

To estimate what your savings per kllowait-hour (KWHJ will be through thIe pn>gram, you Rret need to determine 
your Price to Compare, Simply divide the .amount of tha Bypassable Qeneralion and Transmission ftelatoO Component 
by the Kilowatt Hours Used, which are both tound on page 3 of your bill. Use this number as your Price to Compare. 
Then divide your Price to Compare by 100. and multiply by 0.04 (A%) to daiermlne your savings per KWH. Multiply ihat 
number by your total monthly usage;. The final number 1$ how much you can expect to save eaoh month you use Ihe 
same amounl oC etactrldty. 

You will sea your electric savings from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finaked - approximately 30 - 45 days, depending upon your meter read dale. Of coursei you are not 
obllgated t̂o participate in Milton Township's electric govemmental aggregation program, '• if you wish to be excluded from 
the program and remain a full-service customer of your local electric Utility - C^to Edison- you have until September 10, 
2010 to return the attached "opt-ouf form, if you do not opt out at this time, you vrill receive a nofioe al least every three 
years asking if you ŵ eh to remain In the program. If you leave the program at any other time, you oould be $Mb]eCt to a 
$sa cartcellallon fee from FiistEneiigy Solutions - and you might not be sensed under the same rates, tenns and 
conditions that apply to other customers sen/ed by Ohio Edison. 

After you become a participant to this govemmental aggregation program, Ohto Edison wHI send you a letter 
oonfinning your selection of FirstEnergy Solutions as your ̂ tadric genembon provider. As required by law, |hls letter wilt 
Inform you ot your option to cancel your cor^ract With FirstEnergy Solu^ons u/llhin seven days of its postmaric To remain 
in the Townehlp's governmental aggregation program, you don't need to take any action vntien this letter anives. 

Ohio Edison will contthue to maintein the system that delivers power to your home - no new potes or wires wili ba 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to r̂ead blH from your looal eteotric utility with 
your FirstEnarpy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, ple^e^ call FirstEnergy Solutions toll-free at 1-d6B-@3&^749. Monday through Friday, 
Q a.m. lo 6 p.m. Please do not call Milton Townslup wilh aggregatton pYogriam questions. 

Sincerely, • 

Milton Township 

P.S. To receive these savings, you ehould not respond. Return the opt-out form only if you do not ŷ ant to participate in 
the Townshlp'e etsotric goVemmentel aggregation program. 

• OPT-O.UT F O f l M - iyi)LTaNT0WfJSH)P euSlN£S& •ELECTRICjGokXN^.iENTAL ACGREq 

Option 1i Do nothing and save. 
IT you want to parttclpato In this program and 
save^ you do not need to retum Uils form. Your 
enroltmenl Is aulomatlc. 

Option 2: Optout.by reUirning tills 
forhfi-
If you do not warttfo participate Ih this 
program, you must return fhfs form bsfora the 
dua data. 

By returning this signsd Forhi, you wil l be EXCl,t;Q£0 from the opportunity to Join wUh other 
buBineaBea In Milton Township's Elecfric GovernmeintBl Aggrfigatlon Progrann. 

a wish to optflut of the Mitton Township Electric Governmental Aggregatton Proeram. (Chack box to opt out) 

Sanfka address (City, slate and zip); ^ 

P^ofie numbar ^ 

AcccHiDl holder's stg(|atureL DaiaL 

Mall by $9};itnnirBr 10,2010 to: Milton Townstvip fieclrh; Gowmmerilal Aggregatton Program, Ut Whll» fond Drive, eidg. B-3. Aloron, Ohto 
4432Q 
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Milton-Township Electric Governmental Aggregation Program Freqiiently Asked Questions 

What is aggregation? 
Under governmenlal aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced eleciricity from a retail eleciric generalion supplier certiiied by the Ptiblic Ulililies 
Commission of Ohio. 

How is the Township ableto choose a certified electric generation supplier on my behalf? 
In May 2010, Milton Township residents voted lo allow the Township to contract for an electric generation supplier 
on their behalf. 

How will I know If I can save money under the Township's electric governmental aggregation program? 
Under the Township's governmental aggregation program, the price you pay for electric generalion supply is 
guaranteed to be 4 percent lower. In other words, each fnonth, you'll pay 4 percent less for Itie generation portion 
of your electfic supply than if you had nol joined the Township's governmental aggregation program. 

What do I need to do If I wa/iMo be included in this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose 
to remain in the aggregation group and begin receiving your 4-percent discount by simply not returning (he opt out 
form. 

If [ join the Township's electric aggregation program, who wiil deliver my power, read my meter and • 
respond to emergencies, such as power outages? 
Your local elsclric company will be responsible for the delivery of power to your home or business. Since your 

. local eleciric utlllly still owns the wires and poles that deliver power to you, ii will continue lo read your meter and 
restore power after an outage. 

Is your price for power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation 
portion of your bill Since Ihe actual price per KWH charged by the utility may change each monlh based on the 
season and your usage^ the price per KWH from FirstEnergy Solutions will also change each month. Regardless, 
you are guaranteed to save 4 percent off the competitive portion of your electric bill. 

What does "opt out'* mean? 
"Opt ouf means lhat you can decide not to participate in the Township's electric govemmental aggregation 
program, By returning the opt-out fonn, which is included in this mailing, by the due date you will nol be enrolled 
as an electric generation cuslomer with FirstEnergy Solutions, the Township's competiOve eleciric generation 
supplier, and you will not receive the 4-perGent discount. 

What happens If I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the due dale, you will be included in the Township's • 
govemmental aggregation program and will begin receiving competitively priced eleclricily from FirstEnergy 
Solutions, 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opl-oul form and It must be postmarked by the due 
date, 
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Can I opt ouf of the program at a later date? 
Yes, but you will be subject lo a $60 cancellation fee from FirstEnergy Soiudons if you canc^ for any other reason 
but moving. However, you will be serit a notice at teast every three years asking if you wish to remain in the 
program. Al that point, you may opt out at no cosl. 

What are my energy supply choices If I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electrfcity as it always has, or you 
can shop for an alternalive generation supplier, A list of competi!lve eiectric suppliers certified by the Public • 
Utilities Commission of Ohio and Iheir current prices is available by caUing l-SOO-eae-PUCO (1.^0-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges fram 
FirstEnergy Solutions - only to charges from the eleciric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who Is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy ^ d related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solulions is a leading competitive supplier of energy to residential and commGrclal and Industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. Id 6 p.m. 
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BrstEneim 
PIr&tEndrgy Solutions Corp. - Elesid^ntlal & Small Commercial Terms 
and Conditions 
These Tenns and CondiUons together with tt\e enrollmeni Irtfonnailon are your 
agreement for electric generation ser>̂ oa with RrelEnergy Solutiona Corp, 
("FES^ Ifyou choosQ to remain in the community eggrfigailon program by not 
"opling-aut" or eXerdslr̂ g the right of resassion fConlract^. Pleaaa keep a 
copy of this agnsemenl for your records. 
FES is certified by the Public t̂ tHltles Commission oi Ohio (TUCO") to otfer 
and supply electric generalion services-In Ohio. As a Competitive Retail 
Bectn'c SeiMcfi ("CRES") prowder, FES Will supply Ihe electric generalion to 
your Eledric Distribution Utility {'EDW) based on your usage. Yotir EDU then 
distributes or delivers the electricity to yoLJ. FES sets the generalion prices 
and charges ihal the cuslomers pay. the PUCO negulates dislribi^on prices 
and services, Th^ Federal Energy Regulatory Comrnlsslon regulates 
transmission prices and services. 

DEFINITIONS; 
GsndratlDrt Ser^Ico - The producL'on ofelectrttity. 
Transmission Senrice - Mowlna high voltage eleclricily from a generallan 
fadlily to the distribution Ilî es of an EDU. 
Distribution Service - Physical dellvary of eleciricity to cuslomerg by £QU. 

RIGHT OF RESCISSION - Ifyou do not opt-out and are enrolled to receive 
generalion service from FES, your EDU will send yoy a. conflrmatlpn teller. 
You will twive Ihe righl to rescind your enrollment within ?ev«n (7) calsnCiar 
days following the postmaric date of Iho confimnation letter by following Ihd 
Inslructlcn? contained in Ihe letter. The Right Of Rescission on^ api^ies when 
a customer switches to a generation supplier and r̂ ot on renewal enrollments: 
Your EDU Will nol sertd a conftmnation notice upon any renewal of this 
Agreement Should you choose to Opt-out of your communit/s program, you 
^ i \ be served by your EDU's slandarti service offer established pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an allemale 
supplier of electricity. 

TERMS AND CONDITIONS OF SEWCE 

1. Eligibility. Only Residential Cuslomer accounts nol enrolled In the 
Percentage of Income Plan Program (PIPP) and small commeroal 
customers with a psak demand below 399 1 ^ are eligible fbr Ihls ofter 
rrom F6S. FES reservaa the right to refuse enrollmeni to any customer 
with an outstanding balance, 

2. Basic Service Prices. During Ihe lerm of this Contract, you agree to pay 
FES for a toial combined Transmission, GaoeraNon, and GenefaBon 
Related Charges. You will be billed al the percentage off your EDU Prioe 
to Company per KWh per billing monih, as spedfied in Ihe opi-out 
notification. Your Price lo Compare consists of bypassable transmission, 
generation and transmission and generation related components, which 
are charges associsled wilh the costs of purchased fKiwer dnd ihe cost to 
deliver the pov;er through Ihe transmission system. These are the 
charges Ihal you would avoid for lhat billing period.when you switdi to 
FGS. 
Your price per KWh will vary because it will always be a peroenl off the 
Price to Compare, which may (^ange based on any changes made by the 
EDU In ils calculalions. In addilion to FE$' charges, you will be charged 
by your EOU for disMbuUon and various olher charges. FES fesen/ea Iho 
right to unilaterally modify this billing format in the event Ihe EDU Is unable 
or unwilling to provide oonsolldated billing In Ihis fomial or Changes the 
calculation of Ihe Price to Compare. 
In addition ;D the Generabon Charge described above, FES vM charge 
you for &ny and sH ffi@s, costs, and obligallons imposed ty"^ Regional 
Transmission O/ganUailon fRTO"), such as Ihe Midwesl ISO or 
successor organizations, lhat are not olherwtsQ reimbursed by the Eleciric 
Utility to Supplier, regardless of whether sucti charges ars greater than, 
less than, or equal to Iho charges Customer currently pays fbr these 
services to Ihe Electric Utility ("Mldwsst tSO^ransmission and Ancillary 
Charges'). FES will pass these Midwest ISOffranamlsslon and Andllaiy 
Charges, which may he variable, through to you »tid you \MII racalve no 
discount or percent-off of these Midwesl ISO/Transmission and Andlla/y 
Ctiarges. 

3. Length of Agtaetner^t As a part of your oommunity^ program, your 
service from FES will commence with the next available meter reading and 
after processing of the enrollment by your EOU, and will continue for ihe 
term as specified In the opl-out nolificaiipn, eiiding on the meiar read for 
the last monlh of service. For the period beginning June 20f1, the 
program may ba lerminaled or modilted due lo unfgcissden regulaiory 
acl'on. Should Ihe program be terminated, you will be relumed to ^a 
standard service offer or its successor. 

4. Pilling, You will oonifnue to receive a single bill from your EDU iha! will 
contain bolh your £DU and FES charges. FES does nol oflfer budget 
billing, ff you do nol pay your bill by the due date, FES may cancel this 

FEGOVAP 05(09 Rev 1 

Agreemenl after giving you a minimum of Iburleeili {14) days written 
notice. Upon c«inc$ll«|Ion you wSI be retumed to your EDU as a 
customer. You wili remain responsive to pay FES for any etedridt/ 
used before this Agreement is cancelled, as well as any lale payment 
charges. Further, your ^lure to pay EDU charges may refiult In your 
electric service being disconhecled In accordance wilh the EDU tariff. 

i . PenalUsa. Fees and Exceptions. II you do nol pay the full amount 
owed F ^ by the due date of the bBI. FES may charge a 1.5% per 
monlh late paymenlfee. 

$, CancellatloiUTennlnatton Provisions. If Ihls agreemenl is nol 
readflded during the resassion period, enrollment will be sent lo your 
EDU. You may lemilnate ihls Agreement, without penally. If you move 
out of Ihe EDU service teirilory or Ipio an area vJh&e FES will ch&rge a 
dlfferani price. TTiere wiH be a $25 charge for rasldentiat customers and 
a $50.00 charge far commeroal customers if you lenxi^ate this 
Agreemenl for any other reason, except as eixpres^y ptovkted harein. 
Should you cancel service wth FES and mtum to standard sen/he offer 
with your EDU, you may not be served under the wnw rates; tmns. and 
conditions tha \ apply (o other EDU castome/s. 

1. Customer Consent and Information Reieaas Authorization. By 
choosing nol lo opl-out of your community'd aggregation program, you 
undersiand and agree lo the terms and conditiona of this Agreement 
with FES. You authorize FES to obtain informelion from the EDU that 
includes, bul is nol limited lo; billing hteioY, payment hiatoiy, hteWrtcal 
and future electricity usage, meler reatflnge, arid characteristjcs of 
eleclrid^ ser^ce. FES reserves the sole iSght lo delamifne rfyour credit 
standing is sallsfacto^ t>6Toiie accepting your enrollmeni i^uesi. This 
Agnsemenl shall be considered executed by FES following aocepten«a 
of your enrolJment request Isy PE$, Ihe end of the 7 day resctssion 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Explfatioti. At least every three years, you Will be given the 
opportunity lo opl-out of your communtt/s aggregation program al no 
cosl. You are nssponsible for an-angtng for your eleclrio supply upon 
tetTniridllon of Ihls Contract. 

9. Dispute Procedure. Contad FES vfith any quesUon^ concerning the 
terras of service by phone si 1-8fie-254-e3S9 Cu>ll-frae) M-F 8Alî  - 6PM 
EST or In wriling at 341 VMhite f^nd DriVe, Attn: Contrad Administration, 
Akron, OH 44320. Ourw8baddressiswww.Ar8tenefgysDlution5.com. If 
your complaint Is not resoked after you have called your etectric supplter 
and/or your elecEriO ull l^. or for general utility informalion, residential 
and business cuslomers may contact the Publlo Utilities Commission of 
Ohio for assistance at 1.B00w6e6-782e (toll free) or TTY at 1-800686-
1570 C<>'i free) ^ " ^ fi-00 am to 5:00 pm weekdays or al 
www.PUCO.ohlagov. 'Cusiomens may also call Ihe Ohio Consumers' 
Counsel (OCC) at 1-e77-7'!2-5S22 (loll free) from fi:00 am to 5:00 pm 
weekdays or at www.pickoccorg. 

ID. Miscellaneous. You have Ihe right lo request Irom F ^ , twice within a 
12 monlh period, up lo 24 mot>lh$ of paymant history, wilhoul charge. 
FES will nol release your Sodal Security number and/or account 
number(s) without your written consent 

FES' environmental disdo$ure aiatemeni 1& available IbrviefflnB on OMi" 
website - www.lirslBnergysoIulion3.oom. You agree ihal FES M l maKe 
the required quarteriy updates lo the statement eteCUonlcally on our 
website. We will also provide Ihe Infomoailon upon request. 
FES may assign its rights lo another, induding any successor. In 
accordance wiU\ the njtes and regulations of tt>e PUCO. 
FES assumes no responsibility or liability ror ihe following items thai are 
the responsibility of ihe EDU: operation and mainlenancd of the EDU's 
electrical system, any IniAmjpUon of service, lenninslion of sat̂ Aoa, or 
deterioration of the EDU's service. In tha evant of a power outage, you 
should contact your locaT EDU. 

Cuslomer Is responsible for prowding fES with accurate aocminl 
informalion. If said Informalion Is Inconed. FES reserves the right to 

" reprice the applicabte accouni(&) or iwrninale the agreemenl. 
FES reserves the right 10 felum any customer to Ihe £DU ff Ihe 
customer's rale code is changed and the account Is no longer eligible 
for this program. 

n.V^franty. F£$ wdri'anis lille and the righl to all eledridly sold 
hereund^. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARe-EXCUJSIVE AT® ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR =lftff>LIED. INCLUDING BUT 
MOT UMITED TO AMY WARRA^fflES OF MERCHANTABILITY, 
FITfMESS FOR A PARTICUIJVI PURPOSE OR ARISING OUT OF ANY 
COl^SE OF DEALING Oft USAGE OF TRADE. 

http://Ourw8baddressiswww.Ar8tenefgysDlution5.com
http://www.PUCO.ohlagov
http://www.pickoccorg
http://www.lirslBnergysoIulion3.oom
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Environmsnial Disclosure Information 
RrstEnergy Solutions Coip-

ProjBded Dsts for Ihe 2010 Calendar Year 

GenBrairon . 
Resoufcs Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Envlranmsnlal 
GharaclarlsllcE' 

A description of 
the characteristics 
assodated with 
each possible 
generation resource. 

AJf Emissions-

A comparison 
between the air 
emissions relaled 
lo this product 
and the regional 
average air 
emissions 

HadloacttveWasla-

Radioaclive waste 
assodaled with th& 
product 

Coal 
52% 

Nuclear 
34% 

Hefllortal 

' fnctiities the pufchage of RenawablB Enertf/ CrsQllsthat FES will make to coinply wilh iha OHIO SB 521 Altemalltfe Engniv RBguireffienls. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Sofar Powar 
Unknown Purchased Resources 
Wind Power 

Air Emisstons and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Wasle 
Unknown Impads 
No Slcinlllcant Impacts 
Unknown irppacts 
Wildlife impacts 

Oajbon Dioxide 

Sulfur Dioxide 

NilrofiGn Oxides 

-

^ 

1 Rational Averse | 

TVpe: 
Hiqh-Level Radioactive Waste 
Low-Levef Radioactive Waste 

Quantilv 
0.0022 

0.0004 

Lbs./1.000kWh 
Ff/1,000kWh 

Note: The generation ol this product involves the use of 12% Unknown Purchased Resources. Th^ air 
- emisstons and radIoac;llv@ wastes associated With these unknown resources are hoi included In these Chart?. 

Wilh in-depth analysis, the environmental characteristics ol any lorm at eleciric generation will reveal ben$ti|s as wall as cosls. For furiher informalion, conlaci 
FirslEnergy Solutions Corp. ai wwvv.fes.com (click on 'FirstEnergy CoJp-' at the bottom of the home page) or by phone al 1-688-254^6359. 

http://wwvv.fes.com
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August 20,2010 ' 

Dear Milton TownsJiip Electric Customer, 

Because your busiaess is located within the commynity of MUton Township, you qualify for discomted savings 
on your electric generation. Through goyermnental aggregation, your conummity has negotiatediaiid secured a 
special discounted price on electric generation fi'om FirstEnergy Sohitions, a subsidiary of PirstEnergy. 

To take advantage of This offer, you must complete and return the opt-in form below by September 10,2010. By 
doing so, you receive savings of 4 percent off your Price to Compare through August 2013 on your eleciric 
geLeratioD. You will also continue to receive a sii^e sasy-to-rcad bill and reliable service from your local 
electric utility - Ohio Edison. FirstEnergy Solutions' charges will be noted on tiie bill separately, but what you 
will notice most is the savings. 

We are pleased we were able to negotiate this energy dollar savmgs on your behalf as part of Ohid's electric law. 
Be sure to complete and retum the attached opt-in form below no later thm September 10,2010. 

We know you will appreciate die money we are able to save you through our governmental aggregation 
program. Ifyou have any questions, call FirstEnergy Solutions at 1-866-636-3749,8 a.m. - 5 pjB., Monday -
Friday. 

Sincerely, 

Milton Township 

(Reply Card) 

Yes! I want to opt-in for savings through the electric governmental j^gregation program. [ | (JPlease check) 

Account Holder Name on Electric Bill ̂  
Electric Service Address • 
Phone Number 
Accoimt Holder Signature, 
Dm 

Mail by September 10,2010 to Milton Township Eiectric Governmental Aggregation Pi^gramj 
76 S. Main Street Akron, OH 44308 
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FirstEnemv 
soluttons 
FIrstEnorgy Solutions Corp. - t^eeittehtial & Smalt Commercial. Terms 
and Conditions 
These Tenns and Conditions together wilh Ihe ennallment information am your 
agreement for eleciric generalion service wilh HrstEneiiay Solulions Corp. 
("FES') if you cl̂ oose lo remain in Itie commonity aggregaHon pm^ram by 
^oplin^in' or exercising the lighi.of rescfsslon ("Contract̂ . Please keep a 
copy ot this agreement for your records. 
FES is certified by Itie Pifblio Utilities Cormmlsslon ot Ohio fPUCCT) to offer 
and supply eledric generation services in Ohio. Aa a Competitive IRelail 
ElecVic Service ("CRES^ provider, FES wrill supply the electiic generalion lo 
your Electric Distribution UHfity ("EDU'} based on your usage. Your EOU then 
distributes or delivers the electridly to yoii. FES $at& the qeneration prices 
and diarges lhat Ihe customers pay. The PUCO r̂ gol̂ lQS iHsiribudon prices 
and services. The Federal Eneroy Regulatory Commission reguteles 
transmission prices and sen '̂oes. 

DEFINITIONS: 
Generation So»vlc& - The production oF electricity. 
Transmission Service - Moving high voltage electricity from a generation 
facility lo the dislribvrtion lines of an EDU. 
Distribution Service - Physical delivery of electricity to customers by EDU. 

RIGHT OF RESCISSION - If you opHn and are enrolled to receive 
generalion service from FES, your EDU will send you a oanlirmatioil fetter. 
You will have the righl to resdnd your enrollment within seven (7) calenc'ai' 
days toltowlng ihe poslmark date of Itie confinnnalion teller by following the 
ln$irucdon& contained In ihe leiler. The R^ht of Rescission only applies vĥ en 
a customer switches to a generation supplier and nol on renewal enrbtfments. 
Your EDU will not send a conlirrnallon notlca upon any renewal of this 
Agreement. Should you choose nol to opl-if» 10 youf oommunll/s progrsm, 
yOD will be served by your EDU's standard service oifer estetrffshed pursuant 
io section 4928.1'! of the Ohio Revised Code unte^ you choose an allemale 
supplier of eleciricity. 

TERIWS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts nol enrolled in Ihe 
Percsntaga of income Plan Program (PIPP) and ©malt commerdal 
customers wilh a peak demand below 399 KW are eligible for this offer 
from FES. FES reserves Ihe right lo refuse enrollmeni to any customer 
wilh an outstanding balance. 

2. BBEIC Service Prices. During Ihe term of Ihis Contract, you $gfee to pay 
FÎ S fo^ e total combined Transmission. Generation, and Generation 
Relaled Charges. You will be billed ai ihe percentage off your EDU Price 
10 Compare per KWh per billing month, 9s specked In the opl-m 
noiilcaifori. Your Price lo Compaie.consists of b^^iss^blo transmission, 
generalion and transmission and generation related components, wtilch 
are charges associated with the costs of purcba$fid povwr and the cosl to 
deliver ihe povrer through the transmission system. TTiese am tfie 
charges that you would avoid for that billing period when you switch to 
FES. 
Your price per KWh will vary because It w?|l always bs a percent off Ihe 
Price to Compare, which may change based on any changes made by the 
EDU In its calculations. 1n addilion to FES' charges, you wilt be charged 
by your EDU for dlslribulion and various other diargee, FES reserves the 
light lo unilaterally modify this billing format in the event Itie EDU is unable 
or unwilling to provide consolidated billing In tbl$ fanmal or changes the. 
calculailon of Ihe Price to Compare; 
In sddî on to the Generation Charge described above, FES wlH Charge 
you for any and ail fees, cOSlS, and obligailans imposed by a Regional 
Transmission Organization fRTO"), SUĈ  as Itifl Midwest ISO or 
successor organizations, lhat are nol olhenuse reimbursed by the Electric 
Utility to Supplier, regar<ile$$ of vvhaiher such charges are greater than, 
less than, or equal lo the charges Customer curirenlly pays for these 
services lo tha Electric Uliiity {'Midwest iSO/TransmisslOA and .AncDlary 
Charges'). FES will pass these Midwest ISQ/Traismission and Andllary 
Charges, which may be variable, through to you ^ d you wili receive no 
discount or percent-off of these Midwesl ISCUTransmlssfon and Anciltary 
Charges. 

3. Length of Agreement As a part of your community's program, your 
service from FES will commence v^lh the next available meter readlr^ and 
alter processing of the enrollment by your EDU, and will conlinue for Ihe 
tenn as speciTled in Ihe opt in nolificalion, ending on ihe meter read for Ihe 
last month of service. For the period beginning June 2011, the program 
may be tenninated or modilted due to unforeseen regulaloxy action. 
Should Ihe program be tenninated, you will be returned (o the standard 
service offer or il$ successor. 

4. Billing. You will continue lo receive a single bill from your EDU that will 
contain bolh your EDU and FES charges. FES does not offer budget 
billing. If you do nol pay your bill by the due dale, FES may cancel this 
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Agreement after givirvg you a minimum: of fourteen (14) days wttuen 
notice. Upon cancellalion you will be retumed lo your EDU as a 
customer. You vufll remain responsible to pay FES for any eledrid^ 
used before this Agreement Is cancelled, as well as any lale payment 
charges. Furiher, your failure to pay EOU chapges may result in your 
electric service being disconnected in accordance wth the EDU tariff. 

5. Penalties. Fees and Exoeptlone. If you do nol pay the full amount 
owed FES by the due date of the bill, FES may charge a 1.5% per 
month late payment fee. 

e. Cancel lalionrrermlnatlon Provisions. Jf lhi& agreement is nol 
rescinded during Ihe resdssipr̂  period/enrollment will be seni to your 
EOU. You may tenninate Ihis Agreement, WhhOUl penally, ifyou move 
out of Ihe EDU service lerriloiy or into an area vAste FES v̂ K charge a 
different price. Th^re wlUbaaS25 charge forreadenttal customers and 
a $50.00 charge for oommen^l customers If you lenmnafe ffik 
A9f$$menl for any other reason, except as exptessty provided herein. 
Should yow oamvl 5*rv/c^ »ffl» FES and retum to standard servfca ofler 
vfiih your EDU, you may not be seived under (fee same rates, terms, and 
oondSlions that apply to oUterEDU cu^omefs. 

7, Customer Consent and Information Release Authorisation. By 
choosing to opl In to your oommunil/s aggregation program, you 
understand and agree to the terms and conditions of this Agreement 
iMlh FES- You authorize FBS to obiatn Infonpadon from the EDU lhat 
Includes, but Is not limited to: billing history^ payment history, historical 
and liiture electricity usage, meter readings, and draraderistlcs of 
electricity service. FES reserves the sole righl lo determine if your cradil 
standing Is satisfactory before accepting your ennollmenl request This 
Agreement shall be con^dered executed by FES following aoceptance 
oifyour enrollment request by FES, the end of Ihe 7 day resdssion 
peiJod and subsequent acceptance of the enrollment by your EDU, 

S. Contract Expiration. At least every three year^ you win be given ttie 
Opportunity lo opt-In to ^ur oammunit/s- aggregation program at no 
cosL You are responsible for arranging for your electric supply upon 
LerminalJon of this Contract. 

e. Dispute Procedures. Contact FES with any questions concerning the 
ierms of service by phone at 1-83&'2S4-^Sg (toiNfree) M-F BAM - 5PM 
EST or in writing at 341 White Pond Drive, Attn: Contract AdministraUon, 
Akron, OH 44320. OurwebaddresslswwwJrsieneiBysoIuticn5.com. If 
your crunplaint is nol resolved after you have called your eledric ^pplier 
and/or your etectric utHity. or Ibr general utility iniormaUon, resld^Ual 
and business customers may contact the Public Utliitees Commleelan of 
Ohio for assislance at 1-e00-6ee-r$2e (toll free) or TTY al 1-800-686-
1570 (toll free) trcm 8;00 am to 5 M pm weelulays or at 
vnvw.PUCO.ohlo.90v. Cuslomers may also call Ihe Ohio Consunfiers' 
Counsel (OCC) al 1-̂ 77-7A2-S&22 (toll free) from 8:00 am lo 5:00 pm 
wee{«lays or al www.pickoccorg. 

10. lUltacellanaous. You have Ihe righl to re<tuesl from FES, twice within a 
12 monlh period, up lo 2A months ofpaymenl hisloiy. without change. 
F£S will not release your SodaJ Security number and/or account 
number(s) wiUioulyourwrilten consent 

FES' envtronmental disdosure statement is available fbr viewing an our 
website - www.fir5tenergy30lulionfi.CQm, You agree that FES will maKe 
Ihe naqutred quarieriy updates to the sfalement eledronlcally on our 
wel>sile. We will also provide the Jnfomnation upon request. 
FES may assign its rights lo another, induding any successor, in 
accordance with the rules and regulations of the PUCO. 
FES assumes no responsibility or liability for the following items that are 
the responsibility of Ihe EOU; operation antf maintenance of the EDU'e 
electrical system, any inlernipEion of senrice. lennlnatlon of service, or 
deterioration of the EDU'a ser\^^. In the event of a power outage, you 
should conlad your local EDU. 
Cuslomer is responsible for providing FES with accurate account 
Information. If said infbmialion is inconed, FES reserves Ihe right lo 
leprico the applicable account(s) or terminate the agreement 
PES reserves the right to return any customer to the EDU if Ihe 
customer's rale code is changed and Ih^ account Is no longer eligible 
Idr ihis program. 

11. Warranty. FES wan^nls title and the right lo all eleclifdly sold 
hereunder. THE WARRAMTlES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN UEU OF ALL OTHER WARR^TIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 

. NOT LIMITED TO A f̂Y WARRANTI^ OF HAERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALiNe OR USAGE OF TRACJE. 

http://OurwebaddresslswwwJrsieneiBysoIuticn5.com
http://vnvw.PUCO.ohlo.90v
http://www.pickoccorg
http://www.fir5tenergy30lulionfi.CQm
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Environmental Disciosure Information 
FtislEnergy Soluttons Corp. 

Projected Data for lh& 2010 Calendar Year 

Generdllon 
Hesouica Mix-

A comparison 
behveen the sources 
of generation used 
to produce this 
producl and Ihe 
historic regional 
average supply mix. 

Unknown * 
12% 

Wind 
1% 

Coal 
57% 

Naiirral ©as 
6^ Raalonat 

-:-•-•.'.).*f'."ii...-"».'*':':':»:-j*i-»i 

' Inductes the pun̂ iBas DI RsnawaMa Efierav Ciedhs that FES wili rp^e lo comp^ vtflh tfiePVllO SB flS'^ .ĵ ftgnraifae Engnw Reqû rem&nte. 
Environmanlal 
ChelnclsFlslJcs-

A description ot 
the charade rislics 
associated with 
each possible, 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Povirsr 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Err l̂sslons and Solid Waste 
Air Emissions and Solid Waste ' 
WlldSfe Impacls 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Significant Impacts 
Unknown IrTipacts 
Wildlife Impacts 

Air Emissionŝ  

A comparison 
between the air 
emissions related 
to this product 
and the-regional 
average air 
emissions 

Cartwn Dioxide 

SuKur Dioxide 

Nitrogen Oxides 

r 2 " 
H 

Regional AvBrage j 

Radioactive Wa&l&-

fladloac live wasie 
associated with the 
producl 

T y p o : 

Hiflh-Level Radioactive Waste 
Low-Level Radioactive Waste 

Quantity 
0.0022 
0-0004 

Lbs7^,00OKWh 
Ft*n,000kWh • 

l^ote: The generailpn oi this product invoVes the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with ttiese unknown resources are not included in these charts. 

With In-depth analysis, ihe environmenlal characteristics ol any form oi eleddc generation win reveal benafils as wall as costs. For fui*Aer Information, contact 
FirstEnergy Solutions Corp. at viMW.fes.com (dick on "nrslEnergy Corp." at the bonom ol the home page) or by phone at 1-888-28(1-5359-

http://viMW.fes.com

