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Re: Village of Tremont Certification 

August 9, 2010 
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Dear Ms. Jenkins: 

Please find enclosed the original and ten copies of the Application for Certification 
for the Village of Tremont. FirstEnergy Solutions is providing aggregation services 
to London and, in this capacity, are filing this application on their behalf. 

Should there be any questions and/or additional information needs, please contact: 
Collette Appolito, Government Aggregation Representative, First Energy Solutions, 
330-436-2724 or through e-mail at cappolito@fes.com. 

Thank You, 

Collette Appolito 
FirstEnergy Solutions 
330-436-2724 
cappolito(5)fes.com 
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The Public Utilities Commission of Ohio 

PtNCOlSIOMA 

Date R e e ^ ^ 

sd-m 
Cm& Ntti&ber 

mirGMl 

Version 

June 2002 

CERTIFICATION APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-5 Experience). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so thut yuu may input Euformatimi dirfcih «»nro tliL- form 
You may also download the form, by saving \i to your IOLMI disk, lor LiKi use. 

A. APPLICANT INFORMATION 

A-1 Applicant's name, address, telephone number, and web site address 

^ / / W f f ^ ^ ^ n u n o ^ N a m e , , - - y , ^ ^ ^ , • ^^--^-^.-^ #• 

Address^ :̂, A/Tl^l/n^ />^.Bo% 9 ^ - m t j n ^ i ^ d d ^ , O k h 
Telephone Number 9 & 9 ' 2 a i S I ' * ^ 3 7 J L 
Web site address (if any) 

A-2 Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pufsuant to 
Section 4928.20(A) of the Revised Code. 

A-3 Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's plan 
for operation and governance of its aggregation program adopted pursuant to Section 
4928.20(C) of the Revised Code. The Operation and Governance Plan explained in 
Exhibit A-3 should include: 

• Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

Policies associated with customers moving into/out of aggregation area 
Billing procedures 
Procedures for handling complaints and disputes including the toll-free 
telephone number and address for customer contacts 



A-4 Exhibit A-4 "Automatic Aggregation Disclosure" provide a copy of the disclosures 
required by Section 4928.20(D) of the Revised Code, if its aggregation program provides 
for automatic aggregation in accordance with Section 4928.20(A) of the Revised Code 

A-5 Exhibit A-5 "Experience" provide a detailed description of the applicant's experience 
and plan for providing aggregation services, including contracting with retail generation 
providers, providing billing statements, responding to customer inquiries and complaints, 
and complying with all applicable provisions of commission rules adopted pursuant to 
section 4928.10 of the Revised Code. 

A-6 Contact person for regulatory or emergency matters 

Name / ^ . / ^ / ^ ? ^ c h n S c n 
Title / ^ ^ y ^ ^ . ^ 1 ^ 
Business addres/ ^ U £. / T l ^ z ^ , / A ^ m f f r t i A ^ . (JfTfO ^ ^ 3 1 ^ 
Telephone number ^ ) - 9 ^ S ^ S / Fax # ( ) - / ' 
E-mail address 

A-7 Contact person for Commission Staff use in investigating customer complaints 

Name 
Title 
Business address 

^d^TflL cu^ ^ h Q/rfVL (XM^ ^ < ? t f ^ - * g^-. 

Telephone number ( ) - ^ Fax # ( ) - -

E-mail address 

A-8 Applicant's address and toil-free number for customer service and complaints 

Address '^g.^rn^c^ ^a t̂̂  a ^ i 
Toll-free telephone number ( )-
Fax # ( ) -

Signature of Appljc^t & Title /Y 

Sworn and subscribed before me this o ? ^ day of—/ ^1^*^, , S O / " ^ 
Month ^ Year 

"^i^ature ô f̂lficial adiirfi/isi^rip^ oath Print Name and Title ^"^ 

. J"-' — > 

My commission expires on y ^ / - ^ .•^'^/=jv W^jSw^^ ;ib^^'/ 

^i*S^ 

•r_-



state of 

AFFIDAVIT 

County of ILA. TnwnW 
>rrMtfwf r j f U ss. 

(Town)* 

Affiant, being duly swom/affirmed according to law, deposes and says that; 

He/she is the (Office of Affiant) of (Name of Api^icant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification are true and complete and that it will amend its application while the 
application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the application within 30 days of such material change, including any change 
in contact person for regulatory purposes or contact person for Staff use in investigating customer 
complaints. 

12. The Applicant herein, attests that it will docket with the Commission's Docketing Division the 
final opt-out and any supplemental opt-outs (including beginning and ending dates of the 21-day opt-out 
period and the selected CRES supplier) at a minimum 10 days prior to sending the opt-outs to customers. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

Signature of Affia 
^-tntc/^. 

Sworn and subscribed before me this ^ i day o i ^ * ^ ^ . ^ O I C ? 
^ i ^ ^ 

• ^ . ' • r </ 

MocMh Year 

t Z f € 1 ^ 
Print Name and Title ̂  

My commission expires on yiVA <^^/o^^r^ 
,\> 



Submitted to: 
The Public Utilities Commission of Ohio 

CERTIFICATION APPLICATION 
FOR A GOVERNMENTAL 

AGGREGATOR 

Village of Tremont, Ohio 
Village of Tremont 

26 E. Main, PO Box 93 
Tremont City, OH 45372 

(937) 969-8281 

August 9, 2010 

Village of Tremont Certification Application = 8/9/2010 
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Ordinance 2010-03 

AN ORDINANCE AUTHORIZING ALL ACTION NECESSARY TO EFFECT A 

GOVERNMENTAL ELECTRICITY AGGREGATION PROGRAM WITH OPT-OUT 

PROVISIONS PURSUANT TO SECTION 4 9 2 8 . 2 0 OF THE OHIO REVISED CODE 

AND DIRECTING THE CLARK COUNTY BOARD OF ELECTIONS TO SUBMIT A 

BALLOT QUESTION TO THE ELECTORS 

The Village of Tremont City of Clark County, Ohio, met in regular session on 

the C day of T ^ 2010, in accordance with Section 121.22 O.R.C 

(Sunshine Law) to authorize a l l action necessary to effect a Governmenta.1 

Electr ici ty Aggregation Program with Opt-Out Provisions pursuant to Section 

4 928.20 of the Ohio Revised Coe and direct ing the Clark County Board of 

Elections to submit a ba l lo t question to the e lec to rs . 

Mr. 

Mr. 

Mr. 

Cliff Allen 

Larry Blevins 

Tony Flood 

j4^. "Ryon PcquJ^rnrytr eKC 

Mrs. Olyvia Ray 

Mr. Jeff Thompson 

WHER&AS, the Ohio Legislature has enacted electric deregulation legislation 

which authorizes the legislative authorities of municipal corporations, 

townships and counties to aggregate the retail electrical loads located in 

the respective jurisdictions and to enter into service agreement to 

facilitate for those loads the purchase and sale of electricity; and 

WHEREiAS, such legislative authorities may exercise such authority jointly 

with any other legislative authorities; and 

VfflEKEAS, governmental aggregation provides an opportunity for residential and 

small business customers collectively to participate in the potential 

benefits of electricity deregulation through lower electric rates which they 

would not otherwise be able to have individually; and 

WHEREAS, The Clark County Commissioners have enacted Resolution 2010-0072 to 

establish a government aggregation program with opt-out provisions pursuant 

to Section 4923.20, Ohio Revised Code (the "Aggregation Program"), ton the 

residents, businesses and other electric consumers in the incorporated areas 

of Clark County and in conjunction with any. other municipal corporation, 

township, county or other political subdivi'sion of the State of Ohio, as 

permitted by Law. 

WHEREAS, The Village of Tremont is a municipal corporation within Clark 

County Ohio 

Page 1 cf 3 
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NOW, THEREFORE; BE it ordained by the Council of the Village of Tremont City, 

Ohio, two-thirds of the members thereto concurring: 

SECTION 1; That the Council of the Village of Tremont City, State of 

Ohio finds and determines that it is. in the best interest of the Village of 

Tremont, its residents, business and other electric consumers located within 

the incoj:porated areas of the Village to establish the Aggregation Program 

with in the Village of Tremont in conjunction with Clark County pursuant to 

Clark County Resolution 2010-D0T2. 

SECTION 2: Ihe Board of Elections of Clark County is hereby directed to 

submit the following question to the electors of the Village of Tremont at 

the primary election on May 4, 2010; 

"Shall the Village of Tremont have the Authority to aggregate the 

retail electric loads l o c a t e d i n t h e incorporated areas o f t h e Village, and 

for that purpose enter into service agreements to facilitate for t h o s e l o a d s 

the s a l e dnd purchase of e l e c t r i c i t y ^ such aggrega t ion to occur automaticaily 

except where any pe r son e l e c t s to o p t - o u t ? " 

The Clerk of the Village of Tremont is instructed to immediately file a 

certified copy of this ordinance and the purposed form of the ballet question 

with the Clark County Board of Elections not less than seventy-five (75) days 

prior to May 4, 2010. The Aggregation Program shall not take effect unless 

approved by a majority of the electors voting upon this Ordinance and the 

Aggregation Program provided for herein at the election pursuant to section 2 

and Section 4 928.20, Ohio Revised Code. 

SECTION 3: Upon the approval of a majority of the electors voting at 

the election provided for in section 2 of this ordinance. The Village Council 

is hereby authorized to enter into the Aggregation Program as established by 

the Clark County Commissioners under County Resolution 2010-0072. 

SECTION 4: The Village Council finds and determines that all formal 

actions of this Council concerning and relating to the adoption of this 

Ordinance were taken in an open meeting of this Council and that all 

deliberations of this Council that resulted in those formal actions were in 

meetings open to the public in compliance with the law. 

SECTION 5: This Ordinance is passed as an emergency measure and shall 

take effect and be in force from and after the earliest possible period 

allowed by law. ; 

Upon motion by A)/l. f L o a D and seconded by / ) ^ ^ P / . & V ^ A / S , to accept 

the motion. The roll being called upon its adoption which resulted as 

follows: 

Council 

Council 
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M^XU^J- c<_. C^^rJi^^^ Council 

Council 

Council 

Council 

2010, 

'OAA^ 
arole K Clippingei/, vtlerJ 

VILLAGE OF TREMONT CITY 

The State of Ohio, Clark County, ss. 

I, Carole K. Clippinger, Clerk of Village of Tremont do hereby certify 
that the foregoing is taken and copied fros\ the record of the proceeding of 
said Village; that the same has been compared by me with the Ordinance on 
said Record and that it is a true or correct copy thereof. 

Witness ny signature, this ^ day of 3-. W ^ U 4 ^ 2001, 

Carole K. Clippinger*; Cler 
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Exhibit A-3 
Operation 

and 
Governance 

Plan 
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Ordinance No. 2010-11 
TITLE: ELECTRICITY AGGREGATION PROGRAM- ADOPTION OF PLAN 

AN ORDINANCE ADOPTING THE PLAN OF OPERATION AND GOVERNANCE FOR 
THE ELECTRICITY AGGREGATION PROGRAM FOR THE VILLAGE OF TREMONT 
WITH FIRSTENERGY SOLUTIONS, AND DECLARING AN EMERGENCY. 

WHERAS, Pursuant to Amended Substitute Senate Bill 3 and the vote of the Village's 
electors at the election in May 2010, the Village of Tremont had determined to provide for its 
residents an Electric Power Aggregation Plan under which the City would act as the purchasing 
agent to make available electric power at reduced rates on an opt-out basis; and 

WHEREAS, The Village has prepared Electric Power Aggregation Plan of Operation and 
Governance which is on file with the Clerk of Council, and has held two public hearings on the 
Plan of Operation and Governance on July 26,2010. 

NOW, THEREFORE, BE IT RESOLVED by the Council of the Village of Tremont, State of 
Ohio, that: 

SECTION 1, This Council hereby adopts and approves an Electric Power Aggregation Plan of 
Operation and Governance known as the "Village of Tremont" Electric Power Aggregation Plan 
of Operation and Governance," dated August 2, 2010 a copy of which is on file with the Clerk of 
Council and which is incorporated herein by reference as if fully revio-itten herein. 

SECTION 2. Notice of the passage of this Resolution shall be given by publishing the title and 
abstract of its contents, prepared by the Director of Law, once in one newspaper of general 
circulation in the Village of Tremont. 

SECTION 3. That it is hereby found and determined that all formal actions of this Council 
concerning and relating to the passage of this ordinance were taken in an open meeting of this 
Council and that all deliberations of this Council and of any of its committees that resulted in 
such formal action were meetings open to the public in compliance with the law. 

SECTION 4. This ordinance is hereby declared to be an emergency measure necessary for the 
immediate preservation of the public peace, health, safety, convenience and welfare of the Village 
of Tremont and the inhabitants thereof, for the further reason that this Ordinmice is required to be 
immediately effective in order to maximize the potential benefits of the aggregation program for 
the electricity consumers in the Village, and provided it receives the necessary votes required by 
the Village Charter, shall be in full force and effect from and after its passage and approval; 
otherwise to be in full force and effect from and after the earliest period allowed by law. 

Passed August 2,2010 

Clerk of Council 

Approved August 2, 2010 
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LEGAL NOTICE 
INVITATION TO BID 

Sealed••bicls'\Will:''be received by 
Springfield Metropolitan Housing 
Authority, 101 West High Street, 
Springfield, Ohio 45502, u^Tl l 

Re-Roofing Project", PLEASE 
NOTE: BIDS DELIVERED/RE­
CEIVED AFTER THE SUBNlfr-
TAL TIME (EXACTLY 2:00 PM) 
WILL NOT BE ACCEPTED. B'dS 
to be Dpet\ed tv tne SMi*A attt\e 
Architect's Office at approxU 
matety 2.10 PM, 

copies of ?iflaing documents wil! 
be available July 26,2010 a"" —•• 
be obtained from the proi 

tea 105 west High st spnnj 
OH. 45502, Ph. (937/ 323-7018 
a non-refundable charge of Fo.v, 
Dollars ($40,001 made payable to 
Craig E. Dillon Architect 

Contract DGcumer>ts may be ex­
amined free of/charge at the fol­
lowing offices of: •̂ •: 

1. Office of the. Springfield Metro­
politan Housing Authority in 
Springfield, Ohio. 
2. Office of the Craig E Dillon, AlA 
Architect, in Springfield, Ohio 
3. Dodge Reports, 7265 Kenwood 
Road, Suite 200, Cincinnati. Ohio 
45236 
4. fiuliders Exchange, 2077 Em­
bury park street, Dayton, Ohio 
45414 •/ >•:"' 

visl^ :has- teet^; schlduJed "for 

Springfieli-Oiilo.-

feacN 6lff ^alf contatft tFife U\ 

The Springfield Metropolitan 
Housing Aimiort^ reserves 
the right to reject any an<} all 
bids; and the Board also re­
serves the nght to waive any 

12663365 July ass August 1,2010 
ChecK out Sunday's-Ria!'Estate 
Plus for the late^l, intoi'matlon 
on hqu$lna optlons^ îif th& Miami 

located 1n the ateayou want to settle, 
Don't lorget to use our map ffeature 
to tielp plan ypur tiome hunting 

Reiter .-Mia— , , 

3 S h l r t a X S « ̂ ra^ / iL " ad ..Ic-oi : - Food. 
gĵ edW jot) tftB or posraon »« K Jik1naaHSilie'•Ca.-«Jomvtl-

AS'v&melttl mm^Wir̂  a f ! i « S: S S ^ Cand-J- e n-rt rm^ 

Ptibllc Notices 

HOTK^olrPMSljGHi 
NOTICÊ  is h e f e b m ^ n u ^ t pur­
suant a.m. ' ^mo f fW-^p ^f. 
that the Village of ^ S T O l w i i ^ 
hold two'separate pul3lfci^earifigs 
on the Village of Tremont Il6cmc 
power Aggregation plar̂  Of OiJera-
tion arttfGovernance prjJUly Z<>> 
2Q10 ^ 7,00 o,|Tkan5 8:30 i-m. at 
the village of Tmmont COuncn 
Chamt)er&. 
The Village of Trgrtiom Electric 
Power ^resat ipn Han ofi'Opt 
eration ahd Gioverhance de­
scribes the policies and proce­
dures t>y which the villages,of 
Tremont wiH carry out ^ m m 

custom6^^I^^rel 

someon$^i5 r6ti^ft.^r can &̂ 

Paula 

*^fl 



Village of 
Tremont 

Electric Power 
Aggregation 

Plan of Operation 
and Governance 

July 26, 2010 
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Village of Tremont 
Electric Power Aggregation 

Plan of Operation and Governance 

I. INTRODUCTION 

Amended Substitute Senate Bill 3 ("S.B. 3") opened Ohio's retail electric market 
as of January 1, 2001. S.B. 3 authorizes customer choice in the selection of suppliers 
of retail electric generation and declares electric generation service, aggregation 
service, power marketing, and power brokering as competitive retail electric services. 
The legislation gave the Public Utilities Commission of Ohio ("PUCO") authority to 
adopt rules regarding the development of a competitive retail electric market in Ohio 
and authority to promulgate rules on governmental aggregation. 

Large industrial and commercial consumers with sophisticated electric 
operations use their size and expertise to obtain lower electric power rates. Individual 
residential and small commercial consumers are typically unable to obtain significant 
price reductions since they lack the bargaining power, expertise and the economies of 
scale enjoyed by larger consumers. Aggregation, the combining of multiple electric 
loads, provides the benefits of retail electric competition for consumers with lower 
electric demands. 

Government aggregation, the combining of multiple electric loads by a 
municipality, provides the means through which Tremont residential consumers may 
obtain the economic benefits of Ohio's competitive retail electric market. The Tremont 
Aggregation Program combines the electric loads of residential customer^ to fonm a 
buying group ("Aggregation Group"). The Village of Tremont will act as 'Purchasing 
Agent for the Aggregation Group. This means that Tremont will be a Governmental 
Aggregator, as defined by Ohio law and the rules established by the PUCO, and shall 
act on behalf of Ohio Edison (OE) customers in the Village to obtain the best electric 
generation rate for consumers who pailicipate in the Aggregation Group. 

II. PROCESS 

On May 4, 2010, Tremont voters approved the development of: a form of 
government electric aggregation known as "opt-out" aggregation. Under the opt-out 
program, all OE residential and business customers in the Village are automatically 
included as participants in the program unless they opt-out of the program by providing 
written notice of their intention not to participate. As required by state law, the Village 
Council passed an Ordinance, which authorized submitting the selection of opt-out 
aggregation to the Village's voters. 

In addition to obtaining necessary Village Council approvals, the Village is also 
required to comply with various PUCO regulations. The Village will file an application 
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with the PUCO for certification as a Government Aggregator as soon as the Village 
Council Approves the Plan, on or about August 2, 2010. As required by the regulafions, 
the Village developed this Aggregation Plan of Operafion and Governance (^Plan"). On 
July 21, 2010 and July 25, 2010 the Village advertised the Public hearing dates to 
discuss the Plan in the Springfield News Sun. As required by the PUCO's regulations, 
two hearings were conducted on July 26, 2010 (7:00 and 8:30 PM). The Opt-out notice 
for the Village's Program will be sent to all eligible electric customers in the Village upon 
approval of this Plan, setting foilh the rates, terms and conditions of the program, and 
giving 21 days to opt out of the Program. 

By vote of the Village Council of Tremont on August 2, 2010 the Village selected 
FirstEnergy Solutions, Inc. (FES), a subsidiary of FirstEnergy Corp., as its Retail 
Electric Generation Provider, to provide the electric power for the Tremont Aggregation 
Program at this time. Under this program, Ohio Edison (OE) will sfill deliver the 
electricity purchased from the Village's provider, FES, to customers, customers will 
receive only one bill (from OE), and all metering, repairs and emergency service will 
continue to be provided by OE. 

III. DEFINITIONS 

In order to clarify certain terminology, the following terms shall have the 
meanings set forth below: 

"Aggregation Program" means the program developed by the Village of Tremont, as a 
Government Aggregator under Section 4928.20 Ohio Revised Code, to provide OE 
customers in the Village with retail electric generation services. 

"Government Aggregator" means the Village and its legislative authority acting as an 
aggregator for the provision of a competitive retail electric service under the authority 
conferred under Section 4928.20 of the Ohio Revised Code. 

"Member" means a person enrolled in the Tremont government Aggregation Group for 
competitive retail electric services. 

"Retail Electric Generation Provider" ("Provider") means an entity certified by the Public 
Utilities Commission of Ohio ("PUCO") to provide competitive retail electric service(s), 
and which is chosen by the Village to be the entity responsible to provide the required 
service related to "Government Aggregation" as defined in Section 4928.20 iof the Ohio 
Revised Code and applicable provisions of the rules of the PUCO. 

"Competitive Retail Electric Service" ("CRES") means a component of etectric retail 
service that is deemed competitive pursuant to the Ohio Revised Code or pursuant to 
an order of the PUCO. 

Village of Tremont Certification Application -ic 8/9/2010 



IV. OPERATIONAL PLAN: 

A. Aggregation Services 

1. Provider: Tremont will use a contractor ("Retail Electric Generation Provider") to 
perform and manage aggregafion services for its Members. The Village has selected 
FES to be its Provider at this fime. The Provider shall provide adequate, accurate, and 
understandable pricing terms and conditions of service, including any s\Afltching fees 
and the conditions under which a Member may rescind a contract without penalty. The 
Provider must provide the Village, if requested, an electronic file containing the 
Members usage, and charges. The Provider must have a local Akron phone number or 
a toll free number for Members to call. 

2. Database: The Retail Electric Generation Provider will build and maintain a 
database of all Members. The database will include the name, address, Ohio Edison 
account number, and Retail Electric Generation Provider's account number of the 
Member, and other pertinent informafion such as rate code, rider code (if applicable), 
most recent 12 months of usage and demand, and meter read cycle. This database will 
be updated at least quarterly. Accordingly, the Retail Electric Generation Provider will 
develop a process to be implemented that will be able to accommodate at a minimum 
Members who (i) leave the program due to relocation, opting out, etc. (ii) decide to enter 
the Program; (lii) relocate within the Village, and (iv) move into the Village and desire to 
enter the Program. This database shall also be capable of eliminating PIPP customers 
from the Program, should that be necessary, and those who have opted out. The Retail 
Electric Generation Provider will use this database to perform bill audits for clerical and 
mathematical accuracy of Member bills. 

3. Member Education: The Retail Electric Generation Provider will develop, with the 
assistance of the Village, an educational program that generally explains the 
Aggregation Program to Members, provides updates and disclosures miandated by 
Ohio law and PUCO rules, and implements a process to deal with allowing any person 
enrolled in the Aggregation Program the opportunity to opt out of the program at least 
every three years, without paying a switching fee to the Village or the Provider. See 
Appendix A for a detailed description of the Educafion Process. 

4. Customer Service: The Retail Electric Generation Provider will develop and 
administer a customer service process, that at a minimum will be able to accommodate 
(i) Member inquiries and complaints about billing; and (ii) answer questions regarding 
the program in general. This process will include at a minimum a description of how 
telephone inquiries will be handled, either internally or externally, how invoices will be 
prepared, how remittance of payment will be dealt with, and how collections for 
delinquent accounts will be addressed. See Appendix B for a detailed description of 
the Customer Service Plan. 

5. Billing: Tremont will use the Retail Electric Generation Provider, or its 
designated agent, to provide billing services to each Member for the Competitive Retail 
Electric Services, with no addifional administrative fee. At this time, Ohio Edison will 
render the billing statement, which should be consistent with alt applicable guidelines 
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issued by the PUCO. As this market develops, Tremont may, at its option and in 
consultation with the Provider, change this funcfion to the Retail Electric Generation 
Provider or a billing agency. 

6. Compliance Process: The Retail Electric Generation Provider will develop 
internal controls and processes to ensure that the Village remains in good standing as a 
Government Aggregator that complies with all laws, rules and regulations surrounding 
the same, as they may be amended from time to time. It will be the Retail Electric 
Generation Provider's responsibility to deliver periodic reports that will include at a 
minimum (t) the number of Members participafing in the Program; and (ii) a savings 
estimate or increase from the previous year's baseline. The Retail Electric Generation 
Provider will also develop a process to monitor and provide notification of any changes 
in laws, rules or regulations. 

7. Notification to Ohio Edison: The Village's OE consumers that do not opt-out of 
the Village's Aggregation Group will be enrolled automatically in the Aggregafion 
Program. Participants in the Village's Aggregafion Group will not be asked to take other 
affirmative steps in order to be included in the Group. To the extent that OE requires 
notification of participation, the Village will coordinate with its Provider to provide such 
notice to OE. The Provider will inform OE of any individuals who. may have been 
permitted to join the Aggregation Group after the expiration of the enrollment period. 

B. Power SUI^IDIV Agreement 

The Power Supp ly Ag reemen t w i l l p rov ide fo r the Prov ider t o 
se rve the V i l lage 's Gove rnmen t Agg rega t i on Group . Under the 
Agreement , the t e rm fo r power supp l y t o Members w i l l be fo r n ine 
years f r o m the beg inn ing of serv ice . 

C. Tremont's Retail Electric Generation Provider - FirstEnergy Solutions, Inc. (FES) 

FES satisfies each of the following requirements: 

• Has sufficient sources of power to provide retail firm power to the residents of 
Tremont. 

• Is a licensed Federal Power Mari<eter with the Federal Energy Regulatory 
Commission. 

• Is certified as a CRES by the PUCO. 
• Is registered as a generation supplier with OE. 
• Has a Service Agreement for Network Integration Transmission Service under 

FirstEnergy's Open Access Transmission Tariff. 
• Has a Service Agreement under FirstEnergy's Market-based Rate Tariff. 
• Has the corporate structure to sell retail firm power to the OE customers in the 

Village. 
• Its Electronic Data Interchange computer network is fully functional and capable of 

handling the OE retail electric customers in Tremont. 
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