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THOMPSON 

MINE &FLORYLLP , " 
Attorneys at Law 

{614)469-3246«ThomasE.Lodge»tlodge@thf.com' . . , 

February 16,1999 

Daisy Crockron, Chief of Docketing 
Division 

PUBLIC UTILITIES COMMISSION OF OHIO 
180 East Broad Street 
Columbus, Ohio 43215 

Re: In the Matter of the Amendment of Chapter 4901:1-5 of the Ohio Administrative 
Code. Public Utilities Commission of Ohio, Case No. 96-1175-TP-ORD 

Dear Ms, Crockron: 

Enclosed for filing are an original and ten (10) copies of the Information Response Of 
The ALLTEL Companies In Response to Entries of February 4,1999, to be filed in connection 
vrith the above-referenced matter. 

Thank you for your assistance. If you have any questions, please call. 

Very truly yours, 

Thomas E. Lodge / \ 
TEL/tjh ^ - ^ 

cc: Peter Baker, Supervisor - Consumer Services Compliance 
All Parties of Record 
Stephen B. Rowell, Esq. 

Enclosures 
T h i . i . t o c e r t i f y t h a t t h e ^ i«age . ^ P ^ a r ^ a ^ ^ 
a c c ' r i t a and cox.pXet. ' : ^ f ° ^ ' g f r ^ f course a t ^uBineBS 

One Columbus 10 West Broad Street Columbus, Ohio 43215-3435 614-469-3200 fax 469-3361 

BRUSSELS, BELGruM CINCINNATI CLEVELAND COLUMBUS DAYTON PALM BEACH WASHINGTON. D.C. 



BEFORE : r - - \ - "̂  

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Amendment of ) 
Chapter 4901 :l-5 of the Ohio ) Case No. 96-1175-TP-ORD 
Administrative Code ) 

INFORMATION RESPONSE OF THE ALLTEL COMPANIES 
IN RESPONSE TO ENTRIES OF FEBRUARY 4.1999 

In response to the Commission's Entry of February 4,1999 in this matter, ALLTEL Ohio, 

Inc. and The Western Reserve Telephone Company (the "ALLTEL Companies") provide the 

Information Response attached hereto. The ALLTEL Companies also adopt and incorporate 

the Initial Comments of the Ohio Telecommunications Industry Association filed in this matter. 

Respectfully submitted, 

ALLTEL OHIO, INC. 
THE WESTERN RESERVE 

TELEPHONE COMPANY 

' l ^A i ^ . f ^ / Q O ^ 

Thomas E. Lodge, 
By: 

THOMPSON HINE & FLORY LLP 
One Columbus 
10 West Broad Street, Suite 700 
Columbus, Ohio 43215-3435 
(614) 469-3200 

Their Attorneys 



CERTIFICATE OF SERVICE 

I hereby certify that copies of the foregoing Information Response of The 
ALLTEL Companies In Response To Entries Of February 4, 1999, were served on the parties 
shown on the attached service list by first class mail, postage prepaid, this 16th day of 
February, 1999. 

" ^^^^^o ' ^^ ^ 
Thomas E. Lodge 
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SERVICE LIST 
Case No, 96-1175-TP-ORD 

Andrew O. Isar 
Telecommunications Resellers Association 
P.O. Box 2461 
4312 92"̂  Avenue N.W, 
Gig Horbor,WA 98335 

Marsha Rockey Schermer 
Roger P. Sugarman 
Time Warner Communications 
65 East State Street, Suite 1800 
Columbus, Ohio 43215 

Ellis Jacobs 
Edgemont Neighborhood Coalition 
Legal Aid Society of Dayton 
333 West First Street, Suite 500 
Dayton, Ohio 45402 

Michael R. Smalz 
Ohio State Legal Services Association 
861 North High Street 
Columbus, Ohio 43215 

Michael W. Ward 
O'Keefe Ashenden lyons & Ward 
c/o Ohio Payphone Association ̂  
30 North LaSalle Street, Suite 4100 
Chicago, Illinois 60602 

Gregory J. Hart 
Greg Hart Communications, Inc. 
4000 Reed Bank Road 
Cincinnati, Ohio 45227 

Michael C, Arendes, Jr. 
Sprint Communications L.P. 
P.O. Box 3555 
Mansfield, Ohio 44907 

Joseph R. Stewart 
United Telephone Company of Ohio 
d^/a Sprint 
50 West Broad Street, Suite 3600 
Columbus, Ohio 43215 

Jack Keimedy, Esq. 
GTE North Incorporated 
100 Executive Drive 
Marion, Ohio 43302 

Jack B. Harrison 
Frost & Jacobs 
c/o Cincinnati Bell Telephone Company 
2500 PNC Center 
201 East Fifth Street 
Cincmnati, Ohio 45202 

Daniel R. Conway 
Porter, Wright, Morris & Arthur 
c/o Century Telephone of Ohio, Inc. 
41 South High Street 
Columbus, Ohio 43215 

Karen J. Hardie 
David C. Bergmann 
Ohio Consumers' Counsel 
77 South High Street, 15*̂  Fl. 
Columbus, Ohio 43266-0550 

David J. Chorzempa 
AT&T Communications of Ohio, Inc. 
227 West Monroe Street, 13th Fl. 
Chicago, Illinois 60606 

Benita A. Kahn 
William S. Newcomb, Jr. 
Vorys, Sater, Seymour and Pease 
52 East Gay Street 
Columbus, Ohio 43215-1008 



Denise C. Clayton 
Nextlmk Ohio L.L.C. 
Two Easton Oval, Suite 300 
Columbus, Ohio 43219 

Boyd B. Ferris 
Ferris & Ferris 
c/o Communications Buying Group, Inc. 
2733 W. Dublin-Granville Road 
Columbus, Ohio 43235-2798 

Boyd B. Ferris 
Ferris & Ferris 
ICG Telecom Group, Inc. 
2733 W. Dublin-Granville Road 
Columbus, Ohio 43235-2798 

Douglas W. Trabaris 
TCG Ohio 
233 South Wacker Drive, Suite 2100 
Chicago, Illinois 60606 

Sally W, Bloomfield 
Bricker & Eckler, LLP 
c/o Brooks Fiber Communications of Ohio, 
Inc. 
100 SoutiiTMrd Street 
Columbus, Ohio 43215-4291 

Judith B. Sanders, Esq. 
Bell, Royer & Sanders Co., LPA 
c/o MCI Telecommunications Corp. 
33 South Grant Avenue 
Columbus, Ohio 43215 

Matthew H. Bems 
205 North Michigan Avenue 
Chicago, Illinois 60601 

J. Drew McFarland 
120 East Broadway 
Granville, Ohio 43023-1304 

Gail Minnick 
6193 Mills Creek Lane 
North Ridgeville, Ohio 44039 

Evelyn Schaeffer 
1211 Route 45 
Austinburg, Ohio 44010 

Tammie Vuletich 
16695 W. Reserve Road 
Berlin Center, Ohio 44401 

Jon F.Kelly 
Ameritech Ohio 
150 East Gay Street, Room 4-C 
Columbus, Ohio 43215 

Maia Ettinger 
Walter McGee 
Working Assets Long Distance 
701 Montgomery St., 4* Fl. 
San Francisco, CA 94111 

James Veilleux 
Voicelog LLC 
9509 Hanover South Trail 
Charlotte, NC 28210 



50 Executive Parkway * Hudson, Ohio 44236 

Fcbruaryl6,1999 

Mr. PeiQ Baker 
Service Quality Analysis Division 
Public Utilities Commission of Ohio 

RE: Response to Data Request regarding Selective Toil Blocking and 
UncoUectables. 

Response offered by item listed in tht January 28, 1999 corarouoication-

LEC Issues: 

1. The figures stated are indicadve of our 30 & 60 day gross balances excluding any and 
all 900 or 976 charges. Cramming is not an element in this equation and slamming is 
also not an issue do to immediate crediting to affected accounts and not carried 
fonvarded-

1996 

30 day: 
60 day: 

30<3ay: 
60 day: 

30 day: 
60 day: 

$25,717,917.00 
$8,232,127.00 

1997 

$26,936,479.00 
59,606.479.00 

1998 

$27,850,624.00 
511,887,282-00 

14.82% of Billed Revenues 
4.74% of Billed Revenues 

HM% of Billed Revenues 
5.30% of Bilicd Revenue 

14.6% of Billed Revenues 
6.23% of Billed Revenues 



Mr- ?Qte Baker 
Service Quality Analysis Division 
Page! 
February 16, \ 9 ^ 

2- Since die implemeatation of "D-PIC'ing'\ we have experienced a gradual increase in 
uncoliectables and/or balance carried fonvard as stated in stem L Reasons for this 
activity are caused hy several elements; 

a) Customers beconifi awaie that they are not held immediately responsible for their 
billed toll amounts. ALLTEL's standard treatment rules permit the average customer 
45 to 60 days to pay outstanding balances before any disconnection activity is taken. 
No leverage. 

b) Customers contitme to enjoy dial-around (casual) calling privileges which, most 
often are billed by ALLTEL due to not being an active account on the toll carrier's 
daiabase. Also, these calls are being billed at a premium (casual) rate per minute, 
which further impacts the customer and his ability, or inability to pay the toll bill. In 
m^ny cases we succumb to the customer's arguments of being over charged and 
adjust the rate per minute/call. 

c) Records indicate an ever increasing volumn of operator assisted calls, which bill at 
the premium rate, 

d) Customers have learned to not select a carrier that bills direct (not through ALLTEL) 
so as to avoid being denied by the specific carrier. 

e) A specific example (customer name wiihhcld) of a casuai cali Siccount: customer 
came up for toll disconnection for outstanding amount of $105.23. D-Pic'd 7/27/98. 
Customer made casual calls and operator assisted calls. Over a period of seven 
months, this customer induced over S10»427.00 in casual uncollcctable toll charges. 
"We have appUed universal toll block- There are many incidents like this, although 
this particular account stands out and the activity is current. 

3. Data is not available by local and toll. Average percent of past due or unpaid 
balances are; 1996 = 23.43%, 1997 = 25.35%, 1998 = 29.30%. 
These figures are based on a 90 day accumulation. 

4. An Ohio customer eaters txeatment when the eatirc bill is over SlOO and over 9 days 
pasi due. On the 9'̂  day after the biU was due, a Denial Notice is sent to the customer 
advising amounts for BASIC, TOLL, and NON BASIC services. This notice also 
advises services could be disconnected if the BASIC and/or TOLL past due is not 
paid* along with the date the notice is due. 

The treatable amount for TOLL is $45. If a customer's bill is over SlOO and die 
TOLL portion is over S45, the customer is DPIC^d in the switch. This continues lo 
give the customer dial-around privileges, the carriers bill these calls at a casual rate 
(sometimes $3 per min). We have also seen an increase in the amount of customers 
having operator assisted/completed calls. Ten days after the DPIC, an order is 
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completed to note DPIC a& the customer's carrier. We send a letter to the customer 
advising the customer that their TOLL has been disconnected and to call and make 
arrangements on the past due TOLL or the charges will be sent to a Collection 
Agency and could affect their credit 

Due to DPIC, we have re-implemented tlic procedure for Advance Payments and 
Deposits, A customs applying for new service Is checked for any bad debt with 
AI1.TEL and also a credit check is run through EQUIFAX to determine the 
customer's credit history. It is determined at this time if the customer will be required 
to pay a $40 advance payment (payment is applied to tb& first month's bill to help 
with connection charge) and a $40 deposir (which is heJd for at least 6 months and 
accrues interest). 

5. Deposits and/or advance payments are applied m concurrence with the cur^nt MTSS 
guidelines. ALL1£L does not differentiate between Incra-Lata and Inter-i^a toU for 
deposit purposes. 

6. During the current treatment cycle of an account In arrears, that the customer is 
keeping paynnent arrangements, or rc-negotiating pa3micnt plans, no additional 
deposits are required. 

If the customer fails to pay, the arrears toll bill in it entirety, the D-PICing process is 
implemented and in extreme cases, such as item #4, universal blocking may be 
applied 

For LECs Only: 

I - AIXTEL does not have any current agreements with IXC*s to specifically collect 
deposits on their behalf for billed toll. 

2. Alt UncoUectables arc reversed to the IXC in the month they are posted to the ledger 
Separate ledger accounts are established to track each IXC 

We do not keep track of denied recoursed uncollectables. Only those amounts agreed 
to by common procedure are processed. 

3. Disconnection notices are generated when the account reaches two thresholds. The 
account must exceed $100.00 total and is nine days past due from the due ̂ ate. 

4. If the customer is temporarily toll disconnected^ the past due amount must oe paid in 
full or by acceptable payment arraogements. Toll service is then re-established with 
no reconnection charges. 
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If the customer does not make, or keep acceptable payment airangements» the arrears 
amount is written off the current bill and referred to a CoUection Agency and tl^ 
account is D-PIC'ed. 

If the customer induces casual call toll and does not pay amounts that become arrears 
we may £ipply universal toll block, write-off the outstanding balances and refer to a 
Collection Agency. 

To have Toll Services re-established, the customs muse pay all outstanding amounts 
due ALLTEL. 

NOTE: Should the customer choose to change their PIC to a carrier that AIXTEL 
does not bill for, that application would be processed without the requirement to pay 
the arrears. 

The foregoing responses to each item is offered as our int^recation permits and limited 
to information readily available. 

Should any item or issue require additional clarification or infomiationy please contact me 
at 330-650-7560. 

Respectfully submitted, 

Vincent L. Caruso 
Staff Manager - Customer Service 

VLC/rc 

CC; K,Hobbs 
T. Carney 


