
BEFORE 

THE PUBUC UTILnTES COMMISSION OF OHIO 

In the Matter of the Complaint of 
Forest Hills Supermarket, Inc. dba 
Konnis Family Foods, 

Complainant, 
Case No. 09-800-EL-CSS 

The Cleveland Electric Illxmunating 
Company, 

Respondent. 

ENTRY 

The Commission finds: 

(1) On September 14, 2009, Forest Hills Supermarket, Inc., dba Konnis 
Family Foods (complainant) filed a complaint against The 
Cleveland Electric Illuminating Company (CEI), alleging that, after 
a power loss in the surroimding area not affecting the complainant, 
CEI improperly shut off complainant's power, v^dthout notice, 
resulting in a loss of refrigerated items. 

(2) On October 5,2009, CEI filed its ai\swer to the complaint, as well as 
a motion to dismiss the complaint, denying the allegations in the 
complaint and stating that CEI has not violated any rule, 
regulation, or tariff provision. 

(3) On July 21, 2010, the parties filed a joint request to dismiss this case 
vsdth prejudice, stating that the parties have reached a settlement 
which resolves all of the disputed issues in this case. 

(4) In Hght of the resolution of the complaint, the Commission finds 
that the parties' request to dismiss the complaint with prqudice is 
reasonable and should be granted. 

It is, therefore, 

ORDERED, That the parties' request to dismiss the complaint witti prejudice be 
granted. It is, further. 



09-800-EL-CSS 

ORDERED, That Case No. 09-800-EL-CSS be dismissed. It is, further, 

ORDERED, That a copy of this entry be served upon all parties of record. 
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