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PUCO

August 2, 2010

Publi¢ Utilities Commission of Ohio
Docketing Division, 13" Floor

180 East Broad St.

Columbus, OH 43215-3793

Re: Natural Gas Governmental Aggregator Renewal Certification for County of
Summit (Case Number 02-2232.GA-GAG)

To Whom It May Concern:

Enclosed, please find ten (10) copies and one (1) original of the County -of Summit
Natural Gas Governmental Aggregation Renewal Certification Application.

If you have any additional needs or questions, please do not hesitate to contact me.

Sincerely,

MW?/ s

Kimberly Malcolm

The E Group

341 White Pond Dr., Suitc B2
Akron, OH 44320

Phone: 330-315-6911

Fax: 330-315-9471

E-Mail: kmalcolm@e-grp.com

Encls.
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fon|  ORIGINAL GAG
Number - | . Case Numbar

02 - 2232 - GA-GAG

RENEWAL CERTIFICATION APPLICATION |
OHIO NATURAL GAS GOVERNMENTAL AGGREGATQRS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
13™ Floor, 180 East Broad Street, Columbus, Qhio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

SECTION A - APPLICANT INFORMATION .

A-1 Renewal Applicant information:

Legal Name Gounty of Summit

Address 175 S. Main Street, Akron, OH 44308

Teleph()nﬂ No. 330-643-2625 Web site address www.co.summit.oh.us

Current PUCO Certificate Number 02 007 Effective Dates 2202008 - 09/2912010

A-2  Contact person for regulatory or emergency matters:

- Name Stephanie Everhart Title Energy Advisar
Business Address Tne E Group, 341 White Pond Drive, Akron, OH 44320

Telephone No. 330-315-7282 Fax No. 330-315-9458 Email Address everharts@e-grp.com

A-3 Contact person for Commission Staff use in investigating customer complaints:
Name Stephanie Everhart Tite Energy Advisor

Business address The E Group, 341 White Pand Drive, Akron, OH 44320

Telephone No. 330-315-7282 Fax No. 330-315-9458 Email Address everhartsf@e-grp.com

A-4 Applicant's address and toll-free number for customer service and complaints:

Customer service address The E Group, 341 White Pond Drive, Akron, OH 44320

538-8090-8438 330-436-1903

Toll-Free Telephone No. Fax No everlllarts@&grp.com

Email Address
(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3
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B-1

B-2

B-4

'SECTION B - APPLICANT Al

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Gevernance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic agpregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
Jinalized Opt-Qut notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing apgrepation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title M W"”H‘m
. .

Sworn and subscribed before me ¢his ,28!—1 dayof T alY Month i.:.O-} () Year
Tezoe- A Coag 08, zezm A Corace), Noyary

Signature of official administering sath Print Name and Title

My commission expires on S5/ 171"" 20/ ;’ ‘ |
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The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation
Affidavit Form
(Version 1.07)

In the Matter of the Application of )
County of Summit ) CaseNo. 2222 .GA-GAG
for a Certificate or Renewal Certificate to Provide )
Natural Gas Governmental Aggregation Service in )
Ohio.
County of g,mmit
State of .
Chio

County of Summit [Affiant], being duly sworn/affirmed, hereby states that:

(1

€3

()

)

(5)

(6)

Q]

(8)

The information provided within the certification or cettification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant. :

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10{A), 4911.18(A), and 4929.23(B), Chio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer

complaints.

Affiant further sayeth naught.

Affiant Signature & Tille W ’ Catenvs.

Sworn and subscribed before me this 25’(&'— day of T~ Y Month =2 /(O Year
Signature of Official Administering QOath Print Name and Title/\_#&;ﬂ A . 40 LALL
NoTarN/

My commission expires on S M o /!

{Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3
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Exhibit . _ 8-
«Anthorizing Ondl

RESOLUTION ___ 2002-050
SPONSOR __ Mr. McCarthy

DATE _ February 11, 2002

A Resolution anthorizing all action necessary to effect a povernmental xataral gas
aggregation propram with opt-out provisions pursuant to seefion 4929.26, Ohio Revised
Code, direciing the Symmit Coenty Board of Elscticns to sabmit to the eleciors of
Northfield Center Township.

WIHEREAS, the Ohio Legislatre has enacted natural gas deregulation (*Am. Sub. SB.
No. 3"} which suthorizes the legislature authorities of numicipal corporstions, towsships, and
counties to aggregate the retail natural gas Joads lacated in ths respective jurisdictions and to
enter into service agreements to facilitate for thoss Ioads the purchase and sale of tetars] ges;
and

WHERFAS, such legislative anthorities may exercise such snthority Jﬂmﬂywjﬂl auy
other legislative authorities; and '

WHERFEAS, povernmental aggregation pm;desanoppomnntyfurmsidetﬁalandsmall
business customers wﬂccﬁvelyhpﬂhcmatehﬂmpommlbeneﬁuo@nmﬂwdabguhm
thtough Iowernmalgasmbeswhlchtheywmﬂdmtoﬁwisebaabhmhﬁwmﬁﬁdmﬁy and

WHEREAS, this Council seelmtoesmbhshagnvammentalaggegaﬁoapmgmwrﬂ:
opt-peovisions pursusnt to section 492926, Ohio Revised Code “the Aggregation Program,™ for
the residents, businesses and other natural gas customers in the Township of Northfield Conter
and in conjunction jointly with eny other ramicipal corporahon, township, gounty or other
political subdivision of the State of Ohio, ag permdtted by Law.

NOW, THEREFORE, BE IT ORDAINED, byﬂwComﬂofﬁaComiyomemﬂ,
Stateof()hm that:

SECTION 1 Tthonncﬂﬁndsmddctmineaﬂwﬂismthebwtinm_oftthownshipof
“Northfield Center, its residents, businesses and other natural gas consumers jocated within the
wmomwhmxwoftheTawnshpowaﬂtﬁzHCmmmbksh&eAMPmmm
the Township, mededﬂaatthskeso!uﬁonmdtheAggregaﬂoanmismwdbyﬂw
elestors of the Township pursuant to Section 2 of this Resolutian, the Township is hereby
authorized to aggregate in accordance with Section 4929.25, OhloRemedCodo;ﬁzowmﬂ
natural gag loads located within the Township, and, for that pucpose, t enter into service
agrestnents to ficilitate for those loads the sale and purchase of natural gas. The Township may
exercise such authority jointly with any other mrunicipal corporation, township, or county or
other political subdivision of the State of Oljo fo the full extent permitted by law. The
agpregation will occur automatically for each person owning, octupying, controlling, or vsinga
namrﬂgnshadcammoposedmbeaggwgﬂsdmdvdﬂpmwdeﬁmﬁmopmm
described in Section 3 of this Resolution, -

SECTIONZ2 The Board of Elections of Summit County is hereby dimcaed to subunit o the
electors of ths Township of Northfield Center the following question ef the primary election on
May 7, 2002;




Regolution Ne. 2002030
Page Two

Shall the Township of Northfield Cemter have the authority to aggrega&ﬂmwtaﬂnmﬂ
gas [oads in the Township of Northfield Center, and for that purpose, emier into service
agreements to facilitate for those

lods the sale and purchase of naturel gas, such aggregation t5 oceur automatically except whers
any person ¢lects to opt out, all in accordance with Section 4925.26 of the Ohio Revised Code,
and Resolation 2002-050 adopted by Suramit County Council?

The Clerk of this Council is instcted immediately to file a certified copy of this Resolution sad

the proposed form of the ballot question with the County Board of Elections 1ot less than .

seventy-five (75) days prior io the May 7, 2002. The Aggregation Program shall not take effect

unless approved by a majority of electars voting upon this Resofution and the 7

mm‘m for hereln 8t the election puzsusat to this Section 2 and Section 4529.26, Ohio
ised Code.

SECTION3 Upon the appeoval of a majarity of the electors voting at the primary election
provided for in Section 2 of this Resolution, this Council individually ot jolutly with any other
political subdivision, shall develop apMofopmﬁmmdgbvmnmbrﬁeAmgaﬂw
Program. Befbre adopting such plan, this Couneil shall hold at least two public bearings on the
Plan. Before the first hearing, hotice of the hearings shall be published once a week for two
consecutive wesks in a newspaper of gencra! circulation in the Township. The notics shall
summarizz the plan and state the date, tims, and location of the bearing, No plan adopted by this
Comﬂ@aﬂaggregatemenmmlgasloﬁafmymgasbadomvﬁthhﬂm%mﬁp
uatless it in advance clearly discloses to the person owning, oscupying, coatralfing, or nsing e
Toad center that the persan will be enrolled amiomatically in the Aggregation Program and will
remain g0 enrolied unless the person affirmatively elects by « stated procedure not to be earolled.
The disclosurs shall state prominently the rates, charges, and other tarms and conditions of the
enrollment. The state procedure shall allow any parson enrolled in the Aggregation Program the
opporiunity to opt out of the program every two years, without peying s switching fee. Any such
person that opts out of the Agpregation Program pursuant tot the stated procedurs shall defsalt o
the standard service offer provided under divisions () of Section 4928.14 of division (d) of
Section 4928.35, Ohio Revised Code, until the person chooses an alterastive sopplier.

SECTION 4 This Council finds and determines that all formal actions of the Resolution
concetning and selating to the adoption of this Resolution wers taben in an open mesting of this
Council-and that all deifberations of this Council and of any of its committees that resulted in
those formal actions were in meetings open to the public in compliance with the law.

SECTION 5 Provided this resolution receives the affitmative vote of eight merabexs, it ghall
take effect immedistely upon ifs adoption and spproval by the Bxecutivé; otherwise, it shall take
effect and be in forcs af the sarlisst time provided by law. -




Resolution No. _ _mw_-OSB
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INTRODUCED __ January 28,2002
ADOPTED Febryary 11,2002

_Blasby P s

DEFUTY CLERK OF COUNCIL ' PRESID

ON VOICE VOTE: YES: Callahan, Congrove, Crawford, Crossiand, Gallagher, Hoydom,
King, Nouxis, Smith, Teodagio, Zurz '




RESOLUTION 2002052

DATE February 13, 2002

A Resolution ruthorizing all action necessary to effect a governmental naturai gas
-aggregation program with opt-ont provisions pursuant to section 4929.26, Ohio Revised

Code, directing the Summit County Board of Elections to submit to the electors of
Twinsburg Township,

WHEREAS, the Ohio Legislaturs has enacted natural gas deregulation (“Am. Sub. §.B.
No. 3") which authotizes the fegisfatars anthorities of municipal corporationy, townships, and
counties to ageregate the retail natorel gas loads located in the respective jurisdictions and to
enter into service agreements to fucilitats for those loads the purchase and sale of natural gas;

and

WHEREAS, such legislative authoritics may exercise such suthority jointly with auy
other legistative anthorities; and .

WHEREAS, gmunmenmlaggegahonpmﬁdzsmnppormﬂtyformﬁa%almdsmﬁ
business customers collectively to participate in the potential benefits of natural gas deregulation
through Jower natural gas rates which they would not otherwise be able to have individually; and

WHEREAS, this Council secks o establish a govermuents! aggregation program with
opt-provisions pursuant to section 4929.26, Obio Revised Code “the Aggregation Program,” for
the residents, businesses and other natural gas customers in the Township of Twinsburg and in
conjunction jointly with any other niunicipal sorporation, towaship, county or other palitical
subdivision of the Stute of Ohio, 28 permitted by law,

NOW, THEREEORE, BE IT ORDAINED, by the Counci! of the County of Sumimnit,
State of Ohio, that: .

SECTION 1 This Counil finds snd determines that it is in the best interest of the Township of
Twmsbmgmmaidmm,bmmewmdaﬂmnmdgumsnmmbmedwﬂmthmpum
Himits of the Township of Twinshurg to establish the Aggregation Program in the Township.
Provided that this Resolution and the A ggregation Program is appraved by the electors of the
Township pursuznt to Section 2 of this Resolution, the Townghip is hereby antharized to
aggregate in accordance with Secticn 492926, Ohio Revised Code, the retail natural gzs loads
Iocated within the Tgwnship, and, for that purpose, to enter into service agreemenits to ficilitate
for those loads the sale and purchase of patoral ges. The Township mey exercise such aothority
-jointly with any other ravicipal corporation, township, or cowty or other political subdivision
oftheS'tatcofObzotoﬂmﬁ!lemntpermﬁmdby!aw The sggregation will ocour automatically
for each person owning, cooupying, controlling, or using a netural gas foad cattter proposed © be
agg:egatedandwiﬂpmudaforﬁmopt—omﬁghudesmﬂwdﬁ:Sea&unSofthisRmnhﬁnn,

SECTION?2 The Board of Elections of Summit County is hereby directed o submit to the
electors of the Townslip of Twinsburg the fullowing question at the primary election on May 7,

2002:

Shall the Township of Twinsburg have the anthority to aggregate the setall natural gas
Ioads in ths Township of Twinsburg, and ﬂartﬁazpurposc enterinln magreamen&m
facilitate for those

L e —



Resolution No. 2002-052

PageTwo

loads the sale and purchase of natural gas, such aggregation to occux automsatically except where
any person elects to opt out, ail in accordmcee with Section 4929.26 of the Ohio Revised Cods,

end Resolution 2002-052 adopted by Summit County Coumeil?

The Clerk of this Council is instructed immediately tu file a certified copy of this Resolution and
-~ the proposed form of the ballot question with the Connty Board of Elections not Jess than

seventy-five (75) days prior to the May 7, 2002, T&Aggmgaumhagrmsballnotukcm

unless approved by a majority of electors voting upon this Resolution and the Aggregation

Program provided for barein at the election pursuant to this SechmZmdSecﬁoniimzs,Oho

Revised Code.

SECTION 3 * Upon the approval of a majority of the efectory voting at the primary election
provided for fn Section 2 of this Resofution, this Comneil individaally or jotutly with ey other
political subdivision, shall develop a plen of operation and governanes for the

Program, Before adopting such plan, this Counoll dhall hold at least two public hesirings on the
Plan. Before the first hearing, notice of the hearings shall b published once a week for two
consecutive weeks in » newspaper of general circulation in the Township. The notice shall
summarize the pian and state the date, time, and location of the hearing, No plan adopted by this
Conncil shall sggregate the natural gas load of any naturel gas load center within the Township
unless it in advance clearly discloses to the person owning, ocoupying, controlling, or using the
loadcanﬁerthﬂ&apmnwiﬁbeemﬁedmmmammyinthsAggl‘Bgaﬁoqugmmmdwiﬂ
remain so enrofled umless the person affirmatively elects by a stated procedyre not to be eoxolled.
The disclosure shall state prominently the tates, chatges, and other terms and conditions of the
earoliment. The state procedure shall allow any person carolled in the Ageregation Program the
opportunity 1o opt out of the program every two years, without paying a switching fee. Any snch
person that opts out of the Aggregation Program pursoant tot the stated procedure shall default io
the standard service offer provided under divisions (a) of Section 4928.14 of divisian (d) of
Section 4928.35, Ohio Revised Code, until the person chooses an altemative supplier.

SECTION 4 This Council finds and determines that all formal actions of the Resolofion
concerning and relating to the adoption of this Resolution were taken in an open meeting of this
Council and that all deliberations of this Council #nd of any of its commmitices that resulizd in
those formal actions were in mestings open to the publie in compliance with the law.

SECTION5  Provided this resolution receives the affirmative vote of eight members, it shall
take effect immediately upon its adoption and approval by the Executive; otherwise, it shall teke
effect and be in force at the carliest times provided by law.




Resolation No. 2002-05
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INTRODUCED ___Jamaxy 28,2002
ADOPTED . February 11,2002
&‘A,F/ﬁ%
DEPUTY CLERK OF COUNCIL TDENT;
APPROVED____._Febrpary 12,2002

Wm‘gmm__ £ |

ON VOICEVOTE: YES: MWM&MMMMH&M
King, Norris, Smith, Teodosio, Zurz




Summit Connty

Exhibit &1
RESOLUTYON 2002-053 “Autporizing OW
SPONSOR _ Mr. McCarthy, Mrs, Zurz. M, King, Mr, Callaban & Teodosio
DATE Fohrwary 11,2002

A Resolution authorizing all action necessary to effect 2 governmental natural gas
aggregation program with opt-ount provisivns pursuant to section 4929.26, Ohio Revised
Code, directing the Summit County Board of Elections to submit to the elsctors of Beston

Township.

WHEREAS, the Ohio Legislahure has enacted natural gas deregulation (“Am. Sub, 8.8.
No, 3”)Whichauth0nmthelegxslam= avthorities of municipal corporations, townships, and
counties to agpregate the retail natura gas loads located in the respective jurisdictions and to
enter into smwcagrmnmmﬁcﬂxmforﬂ:osebadsmepmvhawmmofmm&s
end
- WHEREAS, such lepislative authorities may exercise such anthority Jomﬂywxﬁm
. other legislative methorities; and

WHEREAS, guvammentalaggrcgahonpmﬂdesmoppmityfurtaadmﬁmlmm
business customers collectively to participate in the potential benefits of natural ges deregnlation
tﬁroughlowermmrdgasmswmmﬁwywcmdm@meb&abhmhnwkﬂhﬂmnrm

WHEREAS, this Council seeks to establish a governmental aggregation program with
opt-provisions pursuant to section 4929.26, Ohio Revised Code “the Aggregation Program,” for
the residents, businesses and other natural gaa customers in the Township of Boston end in
conjunction jointly with any other munivipal corpocation, township, county or amerpoliﬁud
subdivision ofﬂ:eﬂmnofﬁmo.aspexmmdbylaw.

NOW, 'IHEREFORE.BEI’I‘ORDAMED I:ytheCoundlofﬂmemtyofSuﬁmﬁ.
Stamaf()hw,ﬂmt.

SECTIONI This Council finds and detettuines that it is in the best interest of the Township of
Boston, its residents, businesses and other natoeal 'gas consunmers locatad within the carporate
limits of the Township of Boston to establish the Apgregation Program in the Township. |
Provided that this Resolution and the Aggregation Program is approved by the electors of the
TomsbippursuanttoSwﬁmzofthis Resolution, the Township is hereby authorized o
aggregate in accordance with Section 4920.26, Ohlo Revised Code, the retsil natiral gas loads
located within the Township, snd, for that purposs, o eater into sarvice agreements o facilitate
for those loads the sale and purchase of natural gas, The Towaship may exsccise suoh authority
Jointly with 2oy other municipal corporation, township, of county or other political subdivision
of the State of Ohio to the full extent permitted by law.- The aggregation will occur anfomatically
for ¢ach person owning, occupying, controlling, or using & nrtural gas load oenter proposed 1o be
aggregated end will provide for the opt-out rights described in Section 3 of this Resolntion.

SECTION2 The Board of Elections of Sutnit County is hereby directad to submit fo the
electors of the Township of Boston the following question at the primary election on May 7,

2002:

Shail the Township of Boston: have the authority o aggregsts the retail natural gas londs
in the Township of Boston, and for that purpdse, enter into servics agreementy to facilituts for
those




Rasalotion No. 2002-053
Prge Two

Ioads the sale and purchase of natural gas, such aggregation to ocour sutomatically except where
amy person elects to opt out, all in accordance with Section 492926 of the Ohio Revised Code,
and Resolution 2002-053 edopted by Summit County Council?

The Clerk of this Council is itstructed immediately to file & certified copy of this Resolution aad

the proposed form of tha ballot question with the County Boand of Elections siot Jess than

seventy-five (75) days prior to the May 7, 2002, The Aggregation Program shall not take effect

unless approved by a majority of electors voting upoa this Resohution and the Aggregation

ml:mvided for hetein at the election pursuant to this Section 2 and Section 4929.26, Ohio
Code.

SECTION3 Upon the approval of a maiority of the electors voting st the primary election
provided for in Section 2 of this Resolution, this Council individually or jointly with any other
political subdivision, shall develop a plan of operstion and governanos for the Agp

Program. Before adopting such plan, this Council shall hold at least two public heaxibgs on the
Plan. Bofore the first hearing, notice of the bearings shall be published once a wee for two
consecutive weeks in a newspaper of general creulstion in the Township. The notjos shall
summarizg the plan and state the date, time, and location of the hearing, No plan adopted by this
Coungil shall agpreguts the natural gas load of any natural gas load center within the Township
unless it in advance clearly discloses to the person owning, cecupying, controlling, or using the
Ioad center that the persott will be enrolled automatically in the Aggregation Progmm and will
remain so eprolled umless the person affirmatively elects by & stated procedure not to be anrolled.
The disclogurs shall state prominestfy tha rates, charges, and other (eetns and conditions of the
earoliment.  The stats procedure shall allow sny person enrolled in the Aggregation Program the
oppartumity to ope out of the program every tWo years, without paying a switching fee. Any such
person that opis out of the Aggregation Program pursuant tot the stated procedure shall defimit to
the standard setvice offer provided under divisions (8) of Section 4528.14 of division (d) of
Section 4928.35, Ohio Revised Code, until the petson chooses an alfernative supplier.

SECTION 4 This Council finds and determines that all formal actions of the Resolution
concerning and relating to the adoption of this Resolution wers taken in an open meeting of this
Council apd that all deliberations of this Council and of uy of ity committees that resulted in
those formal actions were in meetings opea to the public in compliance with the law.

SECTION S Provided this resolution receivesﬁ affirmative vote of elght members, it shall
toke effect immediately upon its adoption and approval by the Fxecutive; otherwise, it shall
effect and be in force at the eardiest time provided by law. S




Regolution No. 2002053
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INTRODUCED ___ Japuary 28,2002
ADOPTED Febroary 11,2002

oty s

DEPUTY CLERE OF COUNCIL
APPROVED ____ Februmry 12,2002

CTED EFFECTIVE__ March 13,202 : y

ON VOICE VOTE: YES: Caﬂahah.Congmve,GmWford,C:osslmd,GaﬂaMqu
King, Notris, Smith, Teodosio, Zuz




;o Stoundt County
| Exhibit =t
| RESOLUTION ___2002-054 “Authorizing Orfinance”
SPONSOR _ Mr. MeCarfliy, Mrs, Zurz. M. King, Mr, Callahan & Teodosio
DATE Febry 2002,

A Rzsolution authorizing =ll action necessary to effect r governmental natural gas
aggregation program with cpi-out provisions pursuanf to section 4929.26, Ohio Revised
Code, directing the Summit County Board of Elections to submit to the electors of
Coventry Township.

WHEREAS, the Ohio Legislaturs has enacted natural gas dersgulation (“Am. Sub. 8.8,
No. 3”) which authorizes the legislature suthoritles of mumicipal corporations, townships, and
countics to aggregate the retai]l natural gas loads located in the respective jurisdictions and to
enter into servics agreements to faoilitats for those loads the purchase and sele of nateral gax;

and

WHEREAS, such legislative anthorities may exercise such authority jointly with any
other legislative snthorities; and

WHEREAS, gwemmenta!aggmg&ﬁpnpcwﬁesmowmnﬁyformﬂm%ﬂmdmﬂ
business cistomers collectively to participatt in the potential benefits of natural gas deregulation
through lower natural gas rates which they would not otherwise be able to have individaally; end

‘WHEREAS, this Couneil seeks to establish a govemmenital aggregation program with
opt-provisions purseant to section 4929.26, Ohio Revised Cods “the Agpregation Program,” for
the residents, waommehmebdwmh
conjunction jointly with any other smnicipal cozporation, township, county gr othsr politioal
subdivision of the State of Ohio, as parmitied by lsw.

NOW, THEREFORE, BE IT ORDAINED, by the Counti] of the County of Summit,
State of Ohio, that:

SECTION 1 This Council finds and determines that it is in the best interest of the Towaship of
Coventry, its residents, businesses and other patural ges consumers located within the corpotats
" limits of the Township of Coventry to establish the Aggregation Program in the Township.,
Provided that this Resolution and the Aggregation Program Is approved by the eloctors of the

. Township pursuant to Section 2 of this Resolution, the Township is hereby suthorized to-

- aggregate in accordance with Section 4929.26, Ohio Revised Code, the retail natural gas foads
Iocated within the Township, and, for that purposs, to eatet Into service agreements to facilitae
for those loads the sals 4nd punchese of natural gas, The Township may exercise suck auttiority
Jointly with any other municipal corporation, township, o county of other politioa] subdivision
of the Stats of Chio to the full extent permitted by law, The aggregetion will oconr antomatically
for each person owning, cocupying, controlling, or using a natural gas load center proposed o be
aggmgawdmdmllpmvidefar&woptMnghsdam-ibedinMau3 of this Resolution.

SECTION2 The Boand of Eleotions of Summit County is heraby directed to submit to the
electors of tha Township of Coventry the following question at the primary election on May 7,

2002:

Shall the Township of Coventry bave the authority to aggragate the retail netural gay
loads in the Township of Coventry, and for that purpose, eater into service egreciments to
facllitate for those loads the saleandpurchase of natural gas, such aggrogation o ooour

L R R —
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automatically except whers any person slects to opt out, all in accordance with Section 4929.26
of the Ohio Revised Code, and Resoltition 2002-054 adopted by Summit County Counoil?

The Clork of this Councl s instructed immediately to file & certified copy of this Resolutian and

the proposed form of the ballot question with the Cournty Board of Elections nof Jess then
seventy-five (75) days prior to the May 7, 2002 The Aggtegation Program shall not teke effect
unless spproved by 8 majority of electors voling npon this Resohriion and the Aggregation
Program provided for herein at the elootion pursuant to this Section 2 and Section 4929.26, Ohio
Revised Code. . .

SECTION3 Upon the approval of 2 majority of the electors voting at the primary election
pravided for in Section 2 of this Rasolution, this Council individuaily or jointly with sy other
political subdivision, shall develop a plan of operation and governance for the Aggrogetion
Program. Before adopting such plm, this Council shall hold at least tio public heatings on the
Plan, Befote the first hearing, notice of the bearings shall be published ance & week fix two
consecntive weeks in a newspaper of genecal circulation in the Township. The notics shall
summadzethepfanandmmedata,&ne,mdlocaﬁmofﬁwhwring.Nopim@pﬁdhythis
Council shall aggregate the natuzal gas load of any natoral gas load center within e Township
unless it in sdvence clearly discloses to fiie person owning, occupying, controlling, or using the
loMcmmmmemmwinb:mﬂﬁmaﬁcﬂlymmAggemﬁoanmmdwm
temain 50 enrolled vpless the person affirmatively elects by a stated procedare nbt to be enrolled.
The disclosure shall stefs prominently e rates, charges, and other terms and conditions of the
ecrollment. The state procedure shall allow auy person enrolled in the Aggregation Program the

opportunity to ept out of the program every two years, without paying e switching fee. Any such -

person that opts out of the Apggregation Program pursuant ot the stated progedute shall defult to
the standard service offer provided under divisions () of Section 4928.14 of division (d) of
Section 4928.33, Ohio Revisad Code, until the person chooses an alternative supplier. -

SECTION4 ‘This Comncil finds and determines that all formal actions of the Resolution
conccmingmdnlatingmtheadopﬁonofﬂﬁskewluﬂonvmetamhmupmmeﬁngof&is
Council and that all deliberations of this Council and of enty of its committees that resuited in
those formal actions were in meetings open to the public fn complance with the law.

SECTION 5  Provided this resolution receives the affirmative vots of eight membess, it shall
tale effoct immediately upon its adoption and approval by the Executive; otherwise, it shall take
effect and be in foroe at the earliest time provided by law.
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INTRODUCED __ Femuary 28,2002
ADOPTED . Febiuary1),2002

F
DEPUTY %%i OF COUNCIL

APPROVED _____ Febtuarv 12,2002
CTED EFFECTIVE__ March 13.2002 : é'
ONVOICEVOTE: YES: Callaha.n,Cungrove. &awfotd,cmsslmd,Gallaghm- Heydm.
King, Notris, Smith, Teodosio, Zorz




RESOLUTION - 2002055 “Authorizing Ordinanoe”

SPONSOR

DATE

A Resolution authorizing all netion necessary to effect 3 governmental natural gay
apgregation program with opi-out provisions pursuant to section 492926, Ohio Revised
Code, directing the Summit County Bonrd of Elections to submit to the electors of

Springfield Township.

WHHEREAS, the Ohio Legislature has enacted natural gas deregulation (“Am. Sub. 8B,
No. 3") which authorizes the legislature authorities of mumicipal corporations, townships, and
counties to aggregate ths retail natoral gas loads located in the respective jurisdictions and to
:g;erhmwmceagmemmsmﬁcﬁmforthosebads&epmmwdmhofmwm

WHEREAS, such legislative authorities may exercise such authority jointly with any
other legu;lauve authorities; and

WHEREAS gomnmenmlamgmonpmmmoppommityformdeqﬁalmdmn

business customers volloctively to participato in the patential benefits of natural gas desegnlation
and

through lower natural gas rates which they would not otharwise be able to have individually;

WHEREAS, this Couneil seeks to establish & governmental aggregation progrant with
opt-provisions pursuant to section 4929.26, Ohio Revised Code “the Aggregation Program,” for
the residents, businesses and other natural gas customers in the Township of Springfield and in
confunction joiutly with any other municipal corporation, township, sounty or other politicsl
subdivision of the State of Ohlo, as permitied by law.

NOW, THEREFORE, BE IT ORDAINED, by the Council of the Countyomenmit,
State of Ohio, that:

SECTION1 This Couneil finds and determines that it Is in the best interest of the Township of
Springfield, #ts residents, businesses and other natural pas consumers Iocated within the
corporate limits of the Township of Springficld to establish the Aggregation Progrem in the
Township. Provided that this Resolution and the Aggregation Program is approved by the
electors of the Township pursuant to Section 2 of this Resolution, the Township is hereby
authorized to agpregate in accordance with Section 4929.25, Ohio Revised Code, the retail
natura] gas foads located within the Township, and, for that purpose, to eafer ino service
agreements to facilitate for those loads the sale and purchase of natural gas, The Townshiy may
excrcise such authority jointly with any other umicipal corpozation, township, or county or
other political subdivision of the State of Ohio to the fill extent permitizd by law. The
aggregation will occur antomatically for each person owning, occtpying, controlling, or using a
natura] gas load center proposed to be sggregated and will provide for the opt-out tights
described in Section 3 of this Resolution.

. SECTION?2 Tbe Board of Elections of Semmit County is heroby directed to submit to the
electors of the Township of Springfield the following question at the primary election on May 7,
2002:
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" Shall ths Township of Springfield have the authority to aggregats the retail nattural gas
loads in the Township of Springficld, and for that purpose, cnter into service agreements to
facilitate for those

Ioads the sale and purchese of naturel gas, such aggregation {o ovonr sutematically excent where
any person elects to opt ont, all in accordance with Section 4929.26 of the Ohlo Revised Code,

and Resolution2002-055 adoptsd by Swramit County Council?

The Clerk of thiz Council is instructed immediataly to file a centifisd copy of this Rosolution and
the proposed form ofthabaﬂdqmﬁmwiﬂlﬁa&@%&dommhﬁm
seventy-five (75) days prior to the May 7, 2002. The Aggregation Progtam shall not take effect
unless approved by a mejority of electors voting upon this Resolution and the Aggregation
Program provided for bereln at the electioi pursumnt to this Section 2 and Section 4929.25, Obio
Revizsed Code,

SECTION 3 L@onmeappwﬂofamﬂoﬁqofmmmgﬁﬂmmgm
provided for in Section 2 of this Resohution, this Council individually or jointly with sny other
political subdivision, shall develop 2 plan of operation and governance for the
Program. Before adopting such plan, this Council shall hold at luast two public bearings on ths
Plan. Before the first hearing, notice of the hearings shall be published ance & week for two
consecutive weeks in a newspaper of geneeal ciroulation in the Township. The notice chall
summarize the plan and state the date, time, and location of the hearing. No plan sdopted by this
Council shall aggregato the natural gas load of sy natoral gas load cenier within the Township
unless it in advance clearly discloses o the person owning, occupying, contpolling, or using the
load center that the person will be enrolled aviomatically in the Aggregetion Program and will
-retnain so-entolled unless the person afficmatively elects by a stated procednte not to be enralled.
The disclosure shall state prominentiy the sates, charges, and other tepms and conditions of the
earollment. The sfate procedure shall allow any person enrolled in the Aggregation Program the
opportnity (o opt out of the program every two years, without paying & switching fee. Any such
- person that opty out of the A ggregation Program pursuant fof the stated procodure shall definult o
the standard servics offer provided under divisions (s) of Section 4928.14 of division (d) of
Section 4928.35, Ohio Revisad Code, until the person chooses ap slternative suppiier.

‘SECTION ¢  This Councif finds and determines that ell formal actious of the Resolation
concemning and relating to the adoption of this Resolution wers taken in an open meeting of this
Council and that all deliberations of this Council end of any of its committess that resufied in
thogs formal actions were in niestings open to the publis in compliance with the law.

SECTIONS Provided this resolution recoives the affirmative vote of eight membags, it shall
take offect immediately upon its adoption and approval by the Exscutive; atherwiss, it shall teke
eﬁ’ec:andb@infomestthewhustﬁmapmvidedbth




Resolution No. 2002-055
Page Three

INTRODUCED ___ Januare 28,2002
ADOPTED ____ February 11,2002

£

" DEPUTY OF COUNCIL PRESIDENTAM

APPROVED ._.___QM.&Q_“LZ_

ONVOICE VOTE: YES: Caﬂéhan.cmovm&awford,(;‘mssland,ﬁaﬂagm Heydorn,
King, Normis, Smith, Teodosio, Zorz i
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RESOLUTION ___2002.056

SPONSOR  Mr, McCarthy, Mys. Zurz, Mr.
Mr. Callaban & Teodosio

DATE February 11, 2002

A Resolution authorizing all action necessary fo effect a governmental natural gas
aggregation program with opt-out provisions pursiant fo section 4929.26, Ohio Revised
Code, directing the Summit County Board of Elections to submii to the electors of Copley
Township.

WHEREAS, the Ohio Legislaturs has enacted natural gas dereguiation (*Am. Sub. $.B.
No. 3") which authorizes the legislatore authorities of municipal corparations, towaships, and
counties to aggregate the retafl naturat gas loads located in the respective jurisdictions snd to
enter into service agreaments to facilitate fior those loads the purchaso and sals of matural gas;

and

WHEREAS, such legislative anthorities may exerciss such autbority jolntly with any '
other legislative authorities; and &

WHEREAS,govemmmdaggmguﬁmpwﬁdcgmoppomnﬁyfw:widaﬂiﬂandM
bminmwmmmﬂwﬁwbwpmﬁcipmmﬁepomﬁﬂbmeﬁuofm?gdﬂegﬁdaﬂm
through lower natural gas rates which they would not otherwiss be sble to have individeally; and

WHBREAS,thisCamaﬂseeksmestabﬁshagovmmmmlagg:eguﬁonpmmm&ﬁ:
opt-provisions purscant to section 492926, Ohio Revised Code “the Aggregation Program,” for
the residents, businasses and other natural gas customers in the Township of Copley andin -
conjunction jointly with eny other muricipal corporation, township, county ot other pobiti
subdivision of the State of Ohio, as pesmitted by law.

NOW,THEBEFORB.BBITORDADEED.byfheCouMﬁnfﬂmCQMyGmemﬂ,
Stats of Ohio, that:

SECTION1 This Coungil finds end determines that it is in the best interest of the Township of
Copky,ibmsiden&,businemmdoﬁamhndgasmnmmmmdvﬁﬁﬁnmw
HmhoftheTuwnshipofCophymambﬁshtheAggwgaﬁumgrmm'ﬁaTownship.
Provided that this Resolution and the Aggregation Program is approved by the elsctors of the
TnmsbippumwntwaﬁonZofﬂ:isResaIuﬁomtheTowmhipismeymmﬂzgdm
aggregmmmmrdammmmmz&omomcm,mmammm
Jocated within the Townskip, and, for that purpose, to enter into servics agreements to Excilitain
for those loads the sale and purchass of natural gas. The Township may exercise such suthority
johﬂymmyommuﬂﬁpﬂmrpommmmSBp,mmtymomnpoﬁcdevﬂm
of'the State of Ohio to the fil] extent permitted by lew. Tha aggregation will ocont sutomatically
foruchpemonomhg.oompyhgwﬁoﬂh&musﬁganmﬂwwmmqwdhbe
apgregated and will provide for the opt-out rights described in Section 3 of this Resolution.

SECTION2 The Board of Blections of Sumamit County is hereby directed to.submitm‘me
electars of the Township of Copley the following question at the primary election on May 7,
2002:
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Shall the Township of Copley have the aufhority to aggregats the retail naturel gas loads
in the Township of Copley, and for that parposs, enter into pervice agreements to facilitate for
those loads the sale and purchase of natural gas, such aggregation to occur automatically except
whete mpmone!wtsmoptwpauhamrdmwﬂh%cﬁm#z?ﬁafﬂmomm
Code, and Resolution 2002-056 adopted by Smmmit County Council?

"The Clerk of this Council is instructsd immediately to file a cextified copy of this Resolution and
the proposed form of the ballot question with the County Board of Elections not leas than
seventy-five (75) days prior to the May 7, 2002. The Aggregation Progoam shall not taks effect
unless approved byamajoﬁtyofelecmswﬁnguponﬁﬁai{esomﬁonmdtha Agpregution
Program provided for herein at the election pursnant to this Section 2 and Section 492926, Okio
Revised Code, .

SECTION 3 Upon the approval of a majority of the elestors voting at the primary election
wﬁdﬁrhﬂw&nﬂof&hhmhﬁo&%Cmﬂhﬁvﬁmﬂymjoiﬂywﬁt@mm
political subdivision, shnlldwelopaplmofopmﬁonandgovmmforﬁww
Program. Befors adopting such plan, this Council shalf hold at Jeast twa public hegrings an the
Plen, Befmmeﬁmthmhg,mﬁmofmehaaﬂngsmmpubﬁshedwswﬂﬁxm
conseoutive weeks in p newspaper of genetal circulation fn the Township, The notice shall
summarize (he plan and state the date, tine, and Iocation of the hearing. Ne plag adopted by this
Couneil Mwmmmloadofwmmmcmnﬂﬁnﬂwﬁmﬂﬂp
unless it in advencs clearly discloses tn the person owning, otoupying, controlling, or using the
hadcmmmmmwmwmudmmaﬁmnyhﬁemhwmnmdwﬂl

. temain so enrolled unless the person affirmatively elects by a stated procedyive not 1o be enrofled.
m&clcmmmwﬁemmmdﬁhuwmmdﬁmufﬁn
caroliment. mwmmﬂmmmmmdhwwmmm@
opportunity to opt out of the program every two years, withiout paying s switching foe. Any such
person that opts out of the Aggregation Program pursuant tot the stated proceduee shatl defanlt to
thestandardmﬁceoﬂetpmﬁdadmdudiviﬁm(&}ofSwﬂmﬂZ&Hofdhiﬁm(d}of
Section 4928.35, Ohio Revised Cods, until the person chooses an altemative supplier.

SECTION4 This Council finds and determines that all formal actions of the Resolution
concerning and relating to the adoption of this Resalntion weps taken in an open meeting of tis
Council and that alf deliberations of this Council aud of airy of its conmmitices that resulted in
those formal actions Were in msetings opea to the public in complimuce with the law.

SECTIONS Provided this resobution recetves the affirmative vote of eight members, ft shall
mmmmmmﬁommww@mmmmﬂm
effect and be in force st the earliest time provided by law.
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INTRODUCED ___ Janpare 28,2002
ADOPTED Febeurary 11, 2002

DEPUTY % OF CQUNCIL RESIDENT;

APPROVED February 12, 2002

CTED EFFECTIVE_ Merch 13,2002

ONVOICEVOTE: YES: Calhhan,&ngrove.&awﬂd,&osslmd,&aﬂag&er Haydmn,
King, Norrs, Smith, Teodasio, Zur




Sunnxit Comnty

Bxhibit bt ‘
RESOLUTION 2002057 “*Anthorizing Ordimance”
SPONSOR __Mr, MeCarthy, Mys, Zorz, M. Callaban & Teodosio

DATE February 11. 2002

A Resolution authorizing all action necessary to effect 2 goveruments] natural gas
aggregation program with opt-gut provisions pursuant tv section 492926, Ohio Revised
Code, directing the Summit County Beard of Elections to submit to the electors of Franklin
Township.

WHEREAS, the Okio Legislature has enacted natural gas deregulation (Am. Syb. 8.B.
No. 3”) which authorizes the legislature amhorities of municipal corporations, townships, and
counties to aggregate the retall natura) gas loads Jocated in the respective jurisdictions and to
enter into service agreements to facilitate for thoss loads the purchase and sale of natoral gas;
and

WHEREAS, suahlegislaﬁvemntaﬁnesmxymm suchmzﬂ:orﬂyjojnﬂywiﬁaany
other legislative anthotities; and

WHEREAS, governmental uggegaﬁonmndesmoppommﬂyﬁarmﬁmhalmdmaﬂ
business customers coﬂenﬁve!ym participate i the potential benefits of natural ges deregulation
through Iower natural gas rates which they would not otherwise be able to heve individually; and

WHEREAS, this Council secks to establish g govemmenta] aggregation progtam with
opt-provisions pursuant to section 4929.25, Ohio Revised Code “ths Apgregation Program,” for
the residents, businesses and other natural gag customers in the Township of Franklin and in
 conjunction joiutly with any other numimpal catporation, township, county or other political

subdivision of the State of Oliio, es permitted by lew.

NOw, THEREFORE,BEHORDAWED.byﬂmComcﬁofﬁe County of Summit,
State of Ohio, thats

SECTION1 This Council finds and determings that it is in the best interest of the Township of

Franklin, its residents, businesses and other natural gas consumers located within the corporsts
limits of the Township of Franklin to cstablish the Aggregation Program in the Township.
Provided that this Resolotion and the Aggregation Program s spproved by the electors of the
Township pursuant to Section 2 of this Resolution, the Township is hereby aufharized to
aggregate in accordance with Section 492926, Ohio Revised Code, the retail natural gas loads
located within the Township, and, for that purpose, to enter jinto scrvica agreements to fhoilitato
for those Joads the sale and purchase of natoral gas. The Township may exerciss such authority
jointly with any other municipal carporation, township, or county or ‘other political subdivision
of e State of Chio to the full exteat pemmitied by law. 'The aggregation will occur automatically
mmhmmomgommgcmmn&mumamwwmw tobe
agerogated apd will prowdsfcrﬂ:e opt-out rights described in Section 3 of this Resolution.

SECTION2 The Board of Elections dSummqumtyhhmbyd&wMtnsubmﬂwﬂ:e
electors of the Township of Franklin the following gnestion at the primary election ot May 7,

2002: .

Shall the Township of Franklin huve the duthorily to aggregate the retall natoral gas loads
in the Township of Frankhin, and for that purposs, enter info service agreements to facilitate for
thoss ]
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loads the sale and purchase of natural gas, such aggregation to occur antomatically except where
any person slects to opt out, all in accordance with Section 4929.26 of the Ohio Revized Code,

end Resofution 2002-057 adopted by Summit County Council?

The Clerk of this Council is instmoted immedistely to file & certifiad copy of this Resclntion and
the proposed fonm of the ballot question with the County Board of Elections not léss than
seventy-five (75) days pior to the May 7, 2002, The Aggregation Program shall not take effest
unless approved by a majority of electors voting upon this Resolution and ths Aggregation
Program provided for hetein at the election pursuart to this Section 2 and Section 4929.26, Ohbjo
Revised Code. . :

SECTION3 Upon the approval of  majority of the eleciors voiing at the primary election
provided for in Section 2 of this Resolution, this Council individually or jointly wit any other
political subdivision, shall develop a plen of operstion and governance for the Aggregation
Program. Before adopting such plan, this Council shall hold at least two public heerings on the
Plan. Before the first hearing, notice of the hearings shall be published once a week for two
consecttive weeks in & newspaper of general chculation In the Township. The gotice shall
summarize the plan and stats the date, time, end location of the hearing. No plan adopted by this
Council shell aggregate the natursl gas load of any natural gas load center within the Township

- unless it in advance clearly discloses to the parson owning, ocoupying, controlling, or uxing the
load center that the person will be enrolled automatically in the Aggregation Frogrand and will
remain 50 enrolled unfess the person affirmatively elects by a stated procediire not to be enrolled.
The disclosure shall state prominently the rates, chitges, and other terms and conditions of the
enrollinent. The state procedure shall allow any person eanrolied in the Aggregation Progtam the
opportunity to opt out of the program: every two years, without paying s switching fee. Any such
person that apts out of the Aggrepation Program pursuant fof the stated procedura shall defimlt to
the standard servics offer pravided under divisions (2) of Saction 4928.14 of division {d) of
Section 492835, Ohio Revised Code, until the parson choosss an altemative supplier.

SECTION4 This Council finds and determines that all formal sctions of the Resolition
concerning and relating to the adoption of this Resolstion were taken in an open meeting of this
Council and that all deliberations of this Conucil and of any of iis committees that resulted in
thoge formal actions were in meetings open to the public in compliance with the law.,

SECTIONS Provided this resofution receives the affirmative Vote of cight members, it shall
take cffect immediately upon ity adoption and approval by the Exscutive; otherwiss, it shall take
effect and be in force at the eatliest tims provided by law.
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INTRODUCED ___ Januarv 28,2002
ADOFTED Fobruary 11, 2002

D OF COUNCIL

APPROVED February 12, 2002

CTED EFFECTIVE___ March {3,2002
£
ON VOICE VOTE: YES: Callehan Congrove, Crswiond, Crossland, Gallagher, Heydors,
King, Norris, Smith, Teodosio, Zurz




Summit County

Bxhibit R -
“Authorizing Ordi
RESOLUTION ___2002-092
SPONSOR  Mr. M . Callahnn & Mr.
DATE Feb 11

A Resolution anthorizing all action necessary to effect % gavernmental natural gas
aggregation program with opt-ont provisions pursuant to section 492926, Ohio Revised
Code, directing the Sunumit County Board of Elections to sabmit to the clectors of
Richileld Township.

WHEREAS, the Ohio Legislature has enavted naturel gas deregulation (“Am. Sub..8.8.
No. 3"} which authorizes the legislature authorities of nounicipe] corporations, towaships, and
cotntics to aggregate the retail natural gas loads located in the sespective jurisdictions and to
enter into serﬁceagremmm facilitate for those loads the purchags and sale ot‘naumlgas,

gnd

WHEREAS, such legislative authorities may exerciss such authority jointly with any
other legislative authorities; and ¢

WHEREAS, goverent} aggregation provides s apportuity for residential and sonall
business customers collectively to participate in the potential benefiis of natural gus deregulation
Mughhwarmmmlgasmwmchmeymﬂdnmmbmbbmhwemdmdudly'md

WHEREAS, this Council seeks to establish a govermmenta! sggropation progrem with
opt-provisions pursuant £ section 452926, Ohio Revised Cods “the Aggregation Progrem,” for
the residapts, busmmmdoﬂ;arnMgaswsbmminﬂxeTownﬂmofmchﬁﬁdmdm
conjunction jointly with any other municipal oorporaﬁon,tnw::shlp,cumtyoroﬂurpohmal
subdivision of the State of Ohio, es pmttedby law.

NOW, THEREFORE, BE IT ORDAINED, by the Counil of the Consty of Sommit,
State of Ohio, that:

SECTION 1 This Council finds and determines that it is In the best interest of the Township of
Richffeld, its residents, businesses and othex patural gag copsumets Tocated within the corporate
Tlimits of the Township of Richfisld to eatablish the Agpregation Progtam in the Township.
Frovided that this Resolution and the Aggregation Program is approved by the electors of the
Township pursuant to Section 2 of this Rasolution, the Township is hereby anthorized to
aggregate in accordanse with Section 492926, Ohio Revised Code, the retail patural gas foads
Jocated within the Township, and, for that purposs, to enter into service agreemenis to facikitate
for those loads the sale and purchase of natural ges. The Township may exercise such authority
jointly with any other municipal corporstion, township, ot county or other politival subdivision
of the State of Ohio to the full extent permitted by tew, The aggregation will occur automatically
for each person gwring, occupying, controlling, of using & naturml gas Joad centes proposad to be
aggregated and will provide for the opt-out rights described in Section 3 of this Resolution.

SECTION 2 Ths Board of Rlections of Summit County is bereby directed to sabeait to the
efectors ofthnTownshp of Richfield the following question af the primary efection on May 7,
2002;




Shall the Township of Richfisld have the authority to aggregata the reteil natiral gag
loads i the Township of Richfield, and for thet ptrposs, enter itto service agreements to
facilitate for thoge ‘

Resolution No.  2002-092
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loads the sale and purchase of natursl gas,mﬂaggzegaﬁmwmamﬁcaﬂymwm
any person elects to opt out, all in accordance with Saction 4929.26 of the Ohio Revised Code,

and Resolution 2002-092 adopted by Summit County Corpeil?

The Clesk of this Council is instructed fmediately fo file a cerfified copy of fhis Resohstion and
the prapased form of the ballot question with the County Board of Elections not jess than
seventy-five (75} days prior to the May 7, 2002. The Aggregation Program shall not take cffect
unless approved by a majority of elsctors voting upon this Resolution and the Aggregation
Program provided for berein st-the election pursttant to this Section 2 and Sevtion 4929.26, Obdo
Revised Code. .

SECTION3 Upon tho sppeoval of a majurity of e eloctars voting st the peimar] election
provided for in Section 2 of this Resolution, this Council individually or jointly with ary other
political sabdivision, shell develop & plan of operation end govennance for the Agpregation
Program. Before adopting such plan, this Coimeil shall hold &t least two public bearings on the
Plan. Before the first hearing, notice of the bearings sbafl be pubEshed once & week for two
consecutive weeks in a newspaper of general circujation in the Township, The notice shell
summgrize the plan and state the date, time, and location of the hearing. Noplan‘ndopwdbyfhis
Couneil shafl aggregate the natoral gas load of any natizal gas load center within the Township
unless it in advence clearly discloses to the person owning, ocoupying, controlling, or using the
Inad center that the person will be enrolled sutomatically in the Aggregation Progrem sod will
remain so carolied unless the person affirmatively elects by & stated procedirs 5ot ©o be earolled,
The disclosure shall staté prominently the rates, charges, and other terms and conditions of the
carollment. The state procedure shall allow any person enrofled in the Aggregation Program the
opporiunity to opt out of the program every two years, without paying a switching foo. Any such
person thet opts ot of the Aggregation Program pursuant tot the stated proceduce shall defimlt to
the standard service offer provided under divisions (a} of Section 4928, 14 of division {d) of
Section 4928.35, Ohiv Revised Code, until the person choosss an alternative sapplier.

SECTION4 This Countil finds and determines thet 2ll formnal actions of the Resolution
concerning and relating to the adoption of this Resolution were taken in an opeg mesting of this
Couneil and that all deliberations of this Council and of any of ity comnitises that resulted in
thosa formel dctions wers in meetings open to the public in complisnce with fhe law.

SECTION 5 Provided this resolution receivea the affirmative vots of eight memobers, it shall .
take effect immediately upon its adoption and approval by the Executive; otbarwise, it shall take
affect and be in forer af the earliest time provided by law.
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INTRODUCED ___ January 28,2002
ADCPTED __Fe

»?i}' _
ON¥OICE VOTE: YES: Cellshan, Congrove, Crawford, Crosslend Gallagher, Heydom,
King, Norris, Smith, Teodosio, Zurz




DATE Februsry 12,2002

A Resolution anthorizing all action necessary to effect 8 governmental natural gas
aggregation program with ept-out provisiony pursuaut ¢o section 4929.26, Ohio Revised
Cods, directing the Sumnit County Bosrd of Elections to submit to the electors of New
Franklin Village,

WHEREAS, the Ohio Legialature hag enacted patural gas deregulation (“Am. Sub. 8.B.
No. 3 which suthorizes the Jepislature suthorities of mumicipal corporagions, Villages, and .
cotmties o aggregate the retail nataral pas loads locsted in the respective jurisdictiops end to
enter into service agreements to facilitats for thoss Joads the purchase and sele of natural gas;
and.

. WHEREAS, such legislative sushoritiss nuay exsrcise such authoity jointly with any
other lepislative sutharities; and
“

o WHEREAS, governmentsl aggregation provides an ofportunity for residential and small
business customers collectively to participate in the potential euefits of nataral gas deregulation
through lower natnral gas rates which they wounld not otherwise be able to have individually; and

WHERRAS, this Council soeks to establish & govermmnental sggregation program with
opt-provisions pursuant to section 4929.26, Ohio Revised Cods “the Aggregation Program,” for
the residents, businssses and other natural gas custoaners in the Village of New Pranklin ind in
conjunction jointly with any other municipal corporation, Village, county or gther political
subdivision of the State of Ohio, as permitied by Jaw.

NOW, THEREFORE, BE IT ORDAINED, by the Council of the County of Sousmit,
Stats of Okhio, that:

SECTION 1 This Council finds and determines that it is in the best intevest of the Villags of
New Frankliz, ita residents, businesses and other naturl gas consumers Jocated withis the
corporate limits of the Villags of New Frenklin to establish the Aggrogation Progomi in the
Village. Provided that this Resolution and the Aggregation Program is sppeoved by the electors
of the Village pursuant to Section 2 of this Resolution, the Villags is hereby authorized fo
aggregate in accordanve with Section 4929.26, Ohio Revised Code, the retail natural gas loads

'~ located within the Village, and, for that purpose, to enter into sarvice agreements to facilitats for
those Ioads the sale and parchase of nataral ges. The Village may cxercise such anthority jolntly
with any ather nunicipal corporation, Village, or county or other political subdivision of the
State of Ohio fo the full extent permitted by law. The aggregation will oecur antomatically for |
" each person owning, ocoupying, controlling, or using & natural ges load center proposed to be
aggtegated and will provids for the opt-out rights described in Section 3 of this Resohtian,

SECTION 2 ‘The Board of Elections of Surumit Couaty s hetcby dirscted to subuit to the
electors of the Village of New Franklin the following question st the primary election on May 7,

2002: ,

Shall the Village of New Franklin bave the authority $o aggregats the retsil natoral gos
loads in the Village of New Frankliu, and for that pucpose, enter into service agreements o
facilitate for those . .

P e
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Resolution No. 2002-108
Page Two

hadsmemhmdwmbuaafnammmhaggepﬁmwmmmﬁmﬂymm'
any person elects to opt out, all in accardance with Section 4929.26 of the Ohio Revised Code,

and Resolution 2002-057 adopted by Summit County Coannil?

The Clerk of this Council is instracted immediately to file a certified copy of fiis Restlution and
the proposed form of the ballot question with the County Board of Elections not legs than
seventy-five (75) days pricr to the May 7, 2002, The Aggregation Program shall not take effect
unless approved by a majority of electors voting upon this Resolution and the Aggregation

Program provided for hersin at the election pursuant to this Section 2 and Section 4929.26, Ohio ‘

Revised Code. ‘

SECTION 3 Uponthaappmvaluﬁmﬁnﬂtyofthoelemm&ngatﬁemarydwﬁm
provided for in Section 2 of this Resotution, this Conncil individually or jointly with any ofher
poﬁﬁoalwbdivisim;sbaﬂdewbpaplmofmmﬁmmdgmmmeﬁumwwm
Program. Before adopting such plan, this Council ehall hold et lsast two public hearings on the
Plan. Before the first bearing, notice of the hearings shall be published cace a weekdix iwo
consecutive weeks in a newspaper of general circalation in the Village. The notios shall
sammarizo the plan and state the date, time, and locstion of the hearing. No plm adopted by this
Council shall aggregete the natursl gas load of ay vatural gas load-center within the Vilisge
wnless it in advance clearty discloses to the person owning, occupying, comtrolling, or using the
load center that the person will be exrolled sutomatically in the Aggregation Program asd will
remain so carolled unless the person affirmatively clects by & stated procednre not o be enrolied.
mm@mmmmmmmmmmmmﬁww@
caroliment. The smmmm&wmmmmmhwmmmh
opportunity fo opt out of the program every two years, without paying & switching fes. Any such
person thet opts out of the Aggregation Program pursuznt tot the steted procedurs ghell defnlt
the standard service offer provided under divisions () of Saction 4928.14 of divislon (@) of
Section 4928.35, Ohio Revised Code, until the person choosas an aliernative supplier.

SECTION4 This Council finds and determines that all formal actions of the Resolution
cometuingmdmhﬁngmtbudopﬁmofﬂﬁskmhﬁmwmm%:mapmmmo{ﬁh
Council and that sll deliberations of this Coencil pnd of any of its commitices thatyesulted in
those forma) actions were jn meetings open to the public in complisnoce with the law.
SECTION 5 Provided this resotution receives the affirmative vote of eight members, it shall

take effect immediately upon ifs adoption and approval by fhe Exeoutive; otherwide, it shall take
effect and be in force at the eariest tims provided by law.
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DEPUTY ¥ COUNCIL ' PRESID, '

APPROVED _Eebroary 12, 2002

- ;

CTED EFFECTIVE___ Maych 13,2002
ON VOICE VOTE: YES: Callahian, Congrove, Crawford, Crosstand, Gallaghpr, Flaydorn,
King, Norris, Smith, Teodosio, Zucz
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RESOLUTION NO. 2004-353

SPONSOR _ My, MoCarfiryand My, King

DATE June 28, 2004

Ap_amended Resolution submitiing to fhe electors of Bath Township af the
November 2, 2004, general election the question of whether Bath Township should have the
suthorify o ageregate the retail natural gas loads in Bath Township, and for that purpose,
enter into service agreements to facilitate for those londs (he sale and purchase of natwral
gu,suehaggmgaﬂonﬁ:omantmaﬂmlyemptwhananypmnalmtooptont,fnr
the Execufive, and declaring an emergency.

WHERFAS, Section 4929.26 of the Ohio Revised Code amuthorizes the legisiative

authorities of municipal corporations, townships, and counties to aggregate the retail naturil gas
loads located in the respective jurlsdictions and to enter into setvice egrecments to facilituts for

those loads the purchase and sale of natura] gas; end

WHEREAS, such legislative authoritics may exercise such authority jointly with any
other Jegislative authorities; and

WHEREAS, governments] aggrepation provides an oppertonity for residantial and smafl
business customers collectively to patticipate it the potential bensfity of natoral gas deregulation
through lower natural gas rates which they would not otherwise be able to have individuelly; and

WHEREAS, this Council previously enacted legislation placing wpon the ballot at the
May 7, 2002 primary election in the townships of Northfield Center, Twinsturg, Coveniry,
Springficld, Copley, Franklin, Richfield, Twinsburg and the Village of New Franklin fhe
question of whethet they should have the authority to aggregate their retail natural gas Ioads and
for that purpase, enter into service sgroements o faciitate for those loads the sale and purchase
of patuna) gus and further, that such apgregation would occur sutomatically except where any
person elects 1o opt out, a2 provided by Section 492926 of the Ohio Revised Code; and

WHEREAS, at the May 7, 2002, primary election, the votess of all of the afrementioned
%H&cd subdivisions spproved their respective opt-out saturml ges ageregation ballot meastres;

WHEREAS, the County of Sunmit is cextified with the Public Utilities Commission of
Ohio as 2 governmental agpregator and has iniplemanted its natural gus agetegation program in
the aforementioned political subdivisions; and

WHEREAS, the Board of Trustees of Bath Township has adopted Reschrtion 2004-35,
attached hereto ag Bxhibit A and incorporated berein as if fully restated, which requests that the
County tzke the actions necessary to inchide Bath Township in the County’s Natural Gaz
Aggregation Program;




RESOLUTION NO. 2004-353
PAGE TWO

WHEEREAS, this Council has determined by reviswing all pertinent information, that
submitting to the electors of Bath Township at the November 2, 2004, general election the
question of whether Bath Township should kave the authority to aggregate the retail natusal gas
loads in Bath Township, and for that purpose, enter into service agreements to facilitate for those
loads the sale and purchase of natural gas, such aggregation to occur sutomatically except whene
auy persou elects to opt out, and taking all actions necessary to ficlude Bath Township in the
County’s Natursl Gas Aggregation Program, is necessaty and in the best interest of the County
of Summit;

NOW, THEREFORE, BE IT RESOLVED, by the Council of the County of Summit,
Stats of Ohio, two-thirdz of all members concarring, that:

SECTION 1

This Council finds and dotennines tha it s in the best interest of Bath Township, Is
residents, businesses and other natural gas consumers located within the carporate limits of Bath
Township to establish the Coumty of Summit’s Natural Gas Aggregation Program in Bath
Township. Provided that the agpregation of natural ges is approved by the electors of Bath
" Township pursuzpt to Section 3 of this Resolution, Beth Township & hercby suthorized to
eggregate in accordance with Section 4929.26 of Ohio Revised Code, the retedl mainral gas loxds
located within Bath Township, and, for that patposs, to eoter into service agreements to facilitata
for those loads the sale and purchase of natural gas, Bath Township may cxercise such suthority
jointly with any other mmmicipal corporation, fownship, or county o other polifical subxlivision
of the State of Obio 1o the fll extent permitted by law, Such aggregation will occur
automatically for each person owning, cocupying, controlling, or using a natural gas foad center
gepp:mbswdmdwmmde‘ for the opt-out rights descibed in Section 4 of this

80

SECTION 2

The question of whether Bath Township should have the authotity to aggregate the retall
natural gas loads in Bath Township, and for that purposa, enter into service sgresments to
facilitate for those loads ths eale and pumchase of natural gas, suck agpregation to oco
mutomaticelly except where any person elects t opt out, shall be submiited under the provisions
of Section 492.26 of the Oblo Revised Code o the electors of Bath Township at the elsction to
be held therein on November 2, 2004, as authotized by Jaw. The election ghall be held at the
regular places of voting in ths County as established by the Board of Elections of the County of
Summit, Olido, or otherwise, within the time provided by law end shall be conducted, canvassed and
certified in the manner provided by law. :
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SECTION 3
The ballot foxm for this question shall be substantially es follows:

PROPOSED GAS AGGREGATION
BATH TOWNSHIF
A majority affirmative vots is nocessary for passage.
(Vote ballot with “X)

ShaHBathTowqxhiphneﬂwmthothymnggmgmﬂmmﬂnahmlgas'MhM
Township, and for that puzpose, enter ifo service agreements fo facilitate for those Joads the sale
aildpmdmse of eatural gas, such aggregation to ovour sutontatically except where auy pecson
glects to opt out? : : :

YES

NO

——

SECTION 4
Upon the spproval of a majority of the electors of Bath Township voting at the general
election provided for in Section 3 of this Resolntion, the County of Summit will taks all acticns
necessary to inciude Bath Township in the County’s Natural Gas Aggregation Program and in its
Plan of Operation and Governance, Before amending the Plan to include Bath Township, this
Council shatl hold at 1east towo publis hearings on the proposed arended Plan. Batbre the first
hearing, notice of the hearings ghall be published once 3 week for two consecutive weeks in s
nwsmmofgmmﬂmmnmmﬂmﬁephﬁﬁm%mm
and Tocation of the hearing. No plan adopted by this Conncil shall aggregste the taturs] gas load
of any natural gas load center within Bath Township unless it in advance cleatly disclosss to the
person owning, sccupying, controlling, or using the Joad center that the person will be enrolied
automatically in the Natutal Gas Apgregation Progism and will remain so entoiled ualess the
person affinatively elects by a stated procedure not o ba enrolled. The discliosure shall state
prominently the tates, charges, and ofher tetms and conditions of the enrollment. Tho state
procedure shall allow any person exrolled in the Natarsl Gas Aggregstion Program the
opportanity to opt out of the program every two years, without paying s switching foe. Any such
peson that opts out of the Natural Gas Aggrégation Program pursuant toé the #tated

- g8 2 ﬂl ¥y
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SECTION 5

TheClmkomemulismfhoﬁmdaudd&wwdmm&smpyqfﬂmmmm
Board of Elections of Smtit County not Jater then August 19, 2004, This Coancil requests that
the Board of Elections of Summit County give notics of the election wnd prepars the necessary
ballots and supplies for the election in accordance with law.

SECTION 6

This Resolution is hereby declared an emergency in order to submit to the electozs of
Bath Township the question of naturs gas aggregation af the November 2, 2004, genetsl election
in the intepest of the health, safety and welfate of the citizens of the County of Sununit and for
the further reason that it is necessary to permit Bath Township to aggregate natutal gas and to be
included in the County of Summit’s Natural Gas Aggregation Program,

SECTION7
Provided this Resohtion receives the affirmative vots of eight (8) members, it shall taks

effect immediately upon #s adoption and approval by the Execotive; otherwise, it shall take
effect and be in force ot the earliast time providsd by law. '

SECTION 8

Tt is found and determined that all formal actions of this Council concerning and relating
to the adoption of this Resolution were adopted in an open meeting of this Countil, and fhut all
dzlihecaﬁmafthmmcﬂmdofmyofimmmRmsﬁnmhadhsuchwm
were in mestings open to the publiz, in complimnce with all legnl recuirements, inclnding Section
121.22 of the Okio Revigsed Coda, '

INTRODUCED June 21, 2004
ADOPTED__ June 28 2004

TS lHrien

CLERK OF COUNGIL

W Fune 30, 2004
& ENACTED EFFECTIVE

VOICEVOTE;  YES: Cullehan, Crawford, Crossland, Dickinson Gallagher, King,
Schrader, Smith and ‘Teodosio ABSENT: Congrove and Heydorn




County of Sumit
Exhibit B-2 - Operation and Governance Plan

County of Summit
Plan of Operation and Governance

.BACKGROUND AND DEFINITIONS

By affirmative vote of the County of Summit (“County of Summit” or “The County”), County»
Council passed on August 26, 2002 Resolution No. 2002-531 and 2002-532 which proposed the
aggregation of natural gas to reduce consumer costs. The voters approved a ballot issue on May
7, 2002 for the County of Summit to act as an Aggregator (purchasing agent) and enter info an
agreement with a natural gas supplier or other natural gas aggregator on behalf of all of the
residents of County of Summit for the supply of natural gas, such aggregation to occur
automatically except where any resident elects to opt-out, all in accordance with Ohio law and
Resolution No. 2002-531 and 2002-532. As part of being a Government Aggregator, the County
of Summit is certified by the Public Utilities Commission of Ohio and operates under the Rules
for Competitive Retail Natural Gas Service, pursuant to Chapter 4929.01 of the Chio Revised
Code (“ORC”). In order to clarify certain terminology, the following terms will have the
mesanings set forth below:

“Aggregation Services Consultant” means the entity retained by the County of Summit to
provide the required management service related to “Government Aggregation

“Member” means a person emrolled in County of Summit’s governtoent aggregate group for
“Retail Natural Gas Aggregation Service™.

“Aggregation Group” means the sum total of the County of Summit’s Members who are
participants in the program for natural gas.

“Government Aggregator” means a legislative authority of a municipal corporation acting as an
aggregator for the provision of Retail Natural Gas Service umder the authority conferred under
section 4928.20 of the Ohio Revised Code.

“Retail Natural Gas Supplier” means any person, as defined in Section 4929.010f the Revised

Code, that is engaged on a for profit or not for profit basis in the business of snpplymg or
arranging for the supply of a “Competitive Retait Natural Gas Service” to consumers in thia state

that are not mercantile customers.

“Competit:‘ve Retail Natura]l Gas Service” means any Retail Natural Gas Service that may be
competitively offered to consumers in this state as a result of revised schedules approved under
division {C) of section 4929.29 of the Revised Code.

“Retail Natural Gas Aggregation Service” means combining the natural gas load of multiple
retail residential Members or small commercial Members via an agreement with the Members

Gus Aggregation - Plan of Operarion and Governance



“Retail Natural Gas Aggregation Service” means combining the natural gas load of multiple
retail residential Members or small commercial Members via an agreement with the Members
for the purpose of purchasing retail natural pas service on an apgregated basis.

“Retail natural gas aggregator” means & person who contracts with Members-to combine the
Members’ natural gas load for the purpose of purchasing retail natural gas service on an
apgregated basis.

A description of how the plan will operate is set forth below.

OPERATIONAL PLAN:
Agpregation Services

County of Summit will use a contractor (“Aggregation Services Consultant™) to perform and
manage aggregation services for its Members.

Database: The Retail Natural Gas Supplier will build and maintain a database of all Members
which shall be the property of the County of Summit. The database will include the name,
address, Dominion East Ohio Gas account number, and other pertinent information such as rate
code, rider code (if applicable), most recent 12 months of usage information, and meter read
dates, This database will be updated at least quarterly. Accordingly, the Retail Natural Cas
Supplier will develop a process to be implemented that will be able to accommodate at a
minimum Members who (i) leave the program due to relocation, opting out, ete. (ii) decide to
enter the program,; (iif) relocate within the County of Summit,

Member Education: The Aggregation Services Consultant will develop an educational program
that generally explains the aggregation program to its Members, provides updates and
disclosurcs mandated by the ORC, and implements a process to deal with allowing any person
enrolled in the Aggregation Program the opportunity fo opt out of the program at least every two
years, without paying a switching fee, Member inquiries and complaints. See Appendix A fors
detailed description of the Education Process,

Retafl Natural Gas Supplier Selection Process: The Aggregation Services Consultant will
develop recommendations for County of Summit to retain a Retail Natural Gas Supplier, develop
a procurement sirategy, administer the RFP process as appropriate, evaluate responses, select the
supplier and negotiate a supply contract. Included in the process will be the development of the
screening criteria to be used in the selection process, which, at a minimum, will include price,
financial wherewithal, experience, and references. The County will provide the Aggregation
Services Consultant with the boundaries, constraints, and minimum requirements that will need
to be included in any supplier contract. See Appendix B for a detailed description of the Retail
Natural Gas Supplier Selection Process. : '

The County of Summit will contract with a qualified Retail Natural Gas Supplier to provide
Retail Natural Gas Aggregation Services. The Aggregation Services Consultant will provide
County of Summit with Refail Natural Gas Supplicr recommendations. The selected Retail
Natural Gas Supplier must provide adequate, accurate, and understandable pricing terms and
conditions of service, incliding any switching fees and the conditions under which a Member

Gas Aggregation - Plan of Operation and Governance 2



may rescind a contract without penalty. The Retail Natural Gas Supplier must provide the
Aggregation Services Consultant with an electronic file containing the Members usage, charges,
and (if applicable) any other pertinent information. The Retail Natural Gas Supplier must have a
local County of Summit phone number or a toll free number for Members to call.

Member Service and Billing: The Aggregation Services Consultant will develop a Member
service process, to be administered by the Aggregauon Services Consultant, the Retail Natural
Gas Supplier, or their designated agent, that at a minimumn will be able to accommodate (I)
Member inquiries and complaints about billing; and (if) answer questions regarding the program
in general. This process will include at a minimum a description of how telephone inquiries will
be handled, either internally or extemally, how invoices will be prepared, how remittance of
payment will be dealt with, and how collections for delinquent accounts will be addtessed. See
Appendix C for a detailed description of the Member Sexvice Plan.

County of Summit will use the Retail Natural Gas Supplier, or it’s designated agent to provide
billing services to each Member for the Retail Natural Gas Aggregation Service plus an
administrative fee (if required) to fund County of Swmmit’s Aggregation Services. The billing:
statement will be rendered by the Retail Natural Gas Supplier or Dominion East Ohio Gas and
will be consistent with all applicable guidelines issued by the Public Utilities Commnission of
Ohio.

Compliance Process: The Aggregation Services Consultant will develop internal controls and
processes to ensure that the County of Summit remains in good stending as a Government
Aggregator that complies with all laws, rules and regulations surronnding the same, as they may
be amended from time fo time. It will be the Aggregation Services Consultant’s responsibility to
deliver periodic reports that will include at 2 minimum (i) the number of Members participating
in the Program; (ii) the total savings or increase from the previous year’s baseline; and (iii) a
reconciliation of the cash remitted from Members and the amount paid to suppliers. The
Aggregation Services Consultant will also develop a process fo monitor and provide notification
of any changes in laws, Tules or regulations,

Services to be provided to members: The County of Summit aggregation program will contract
with 2 Retail Natural Gas Supplier to provide retail natural gas service to residential and business
Members who are cutrently served by the Local Distribution Company (L.LDC) Dominion East
Ohio Gas. The services that will be provided under the aggregation effort, the policies for the
inclusion and exclusion of members, and the Terms and Conditions of service are included in

Appendix D.
GOVERNANCE GUIDELINES

At a minimum, the following guidelines will apply to the Aggregation Program:

» County Council will approve through Resolution or Ordinance the Coutracts entered into by
County of Summit with the Aggregation Services Consultant, the Retail Natural Gas
Supplier, and any other contracts exceeding $15,000 entered into by County of Summit for
the Aggregation program.

e County Council will approve through Resolution or Ordinance the Plan of Operation and
Governance for the Aggregation program and any Amendments thereto.

Gas Aggregation - Flan of Operation and Governance



* The County will bid or obtain quotes for Aggregation Services Consultant services af least
every 5 years, as provided in its Codified Ordinances.

¢ The County will select a Retail Natural Gas Supplier at least every 5 years.

» The County of Summit will contract with only Retail Natural Gas Suppliers certified by the
Public Utilities Commission of Ohio for the provision of Retail Natural Gas Aggregation
Service to the County of Summit's Members.

» The County of Summit will require any Aggregation Services Consultant, and Retail Natural
Gas Supplier to disclose any subcontractors that it uses in fulfillment of the services
described above. . _

» The County of Summit will require the Aggregation Services Consultant and the Retail
Natural Gas Supplier to maintain either a toll free telephone number, or a telephone number
that is local to County of Summit residents who are Members.

o Al costs of the Aggregation Program should be paid either through the general fund and/or
through the inclusion of a fee that will be included in the charge for natural gas. No direct
fees will be charged for enrollment,

¢ Oversight of the Aggregation Program will be the responsibility of the Director of Finance
and Budget, who will report to the Executive. The Director of Finance and Budget will have
the authority to develop the scope of work and qualifications specifications for the
Aggregation Services Consultant, and then select, hire, and manage the Aggregation Services
Consultant.

¢ The Aggregation Services Consultant will be responsible for making recommendations
regarding the selection and performance of the Retail Natural Gas Supplier. The
Aggregation Services Consultant will work under the direction of the Director of Finance and
Budget with advice and counsel of the Director of Law. '

Gas Ageregation - Plan of Operation and Governance



Appendix A
Education Process

The Aggregation Services Consultant will develop the educational program. Its purpose will be
to explain the aggregation program to its members, provide updates and disclosures as mandated
by the ORC, and provide the opportunity for the members to opt out of the program. The
following are the program components. _

1,

e o o

Ls)

Guys Aggregation - Plan of Operation and Governance

Each residential Member and business within the limits of The County of Snmmit incinded
in the aggregation program will receive via U.S. Mail notification of:

What government aggregation means including a stnnmary of the actions that were taken to
authorize the aggregation program.

Their membership in the government aggregation program.

A description of the services that will be provided under the aggregation.

Disclosure of any limitations or conditions on Member acceptance into the aggregation.

The procedure which must be followed in order to opt out of the program.

The price of natural gas service that they can expect to receive as 2 member of the program
and a description of how any variable price offers will be determined.

The tenms and conditions of setvics, including an itemized list and explanation of all fees and
charges that will be charged to the Member for participation in the aggregation program,
including avy applicable switching fees or early termination penaities. The terms and
conditions will include credit and/or deposit policies and requirements.

Disclosure of the dates coversd by the aggregation program including an estimated service
commencement date.

A local or toll free telephone number that Members can call with questions regarding the
formation or operation of the aggregation, including associated calling hours.

the deadline for returning the opt out form.

The Aggregation Services Consultant will work with the County of Summit to determine
meetings that would be helpful fo attend to educate members about the program. These
might include Chamber of Commerce, County Council, Kiwanis, Lion’s Club, etc. The
Aggregation Services Consultant will attend these events to present nformation and answer
questions about the aggregation program. ,

The Aggregation Services Consultant will assess whether advertising in the local
Newspaper is needed to better educate the community.

The Aggregation Services Consultant will provide updates and disclosures as mandated
by the ORC.

The opt out opportunity will be provided to the merhbers of the program every two years.
Should conditions, suppliers, price, or any other component of the program change within the
two-year period, an assessment will be made whether another opt out opportunity is
warranted.

The County of Summit will comply with the opt-out rules stated in OAC 4901:1-28-04.
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Appendix B
Retail Natural Gas Supplier Selection Process

The Aggregation Services Consultant will develop screening criteria to--be-used-in- the
selection process for a Retail Natural Gas Supplier, which, at & minimmum, will include price,
financial wherewithal, experience, ability to implement the Member Service Plam, and
references. The County of Summit will provide the Aggregation Services Consultant with
the boundaries, constraints, and minimum requirements that are required of a Retail Natural
Gas Supplier.

The Retail Natural Gas Supplier will be selected through a Request for Proposal (RFFP) or
through direct negotiation, if approved by the County of Summit, by a process that will be
developed by the Aggregation Services Consultant and reviewed and approved by the County
of Summit. The process will include the following:

The Retail Natwral Gas Supplier can be selected through direct negotiation if only one
supplier is making offers to residential and small conumercial Members.

If directed by the County of Summit, the Aggregation Services Consultant will organize the
bid process.

The Aggregation Services Consultant will develop a list of qualified suppliers.

The County of Summit will review and approve list of qualified suppliers.

As directed by the County of Summit, the Aggregation Services Congnitant will develop the
Request for Proposal.

The County of Summit will review and appmve Request for Proposal prepared by the
Aggregation Services Consultant.

As directed by the County of Summit, the Aggregation Services Consultant will send request
for the proposal to a list of qualified suppliers.

The Aggregation Services Consultant will respond to the suppliers’ questions.

The Aggregation Services Consultant will roanage and organize the bids.

The Aggregation Services Consultant will discuss and clarify bidder’s proposal. -

The Aggregation Services Consultant will analyze bids and compare to shopping credits.

The Aggregation Services Consultant will recommend a short list of supphiers 1o the County
of Summit.

The Aggregation Services Consultant will report and present recormmendations fo the County
of Summit,

The Aggregation Services Consultant will negotiate price, terms and conditions with selected

bidders. :
The County of Summit will execute the contract with the Retail Natural Gas Suppliet.



Appendix C
Member Access and Complaint Handling

Member Access:

1.

The County of Summit will require the Retail Natural Gas Supplier to ensure Members
reasonable access to its service representatives to make inquiries and complaints, discuss
charges on Member bills, and transact any other business.

Telephone access will be toll free and afford Members prompt answer times during normal
business hours. '

The County of Summit will require the Retail Natural Gas Supplier to provide a twenty-four-
bour automated telephone message instructing callers to report any service inferruptions or
natural gas emergencies to Dominion East Ohio Gas.. .

Member Complaints:

1.

Gas Ageregation - Plan of Operation and Governance

The Aggregation Services Consultant will require the Retail Natural Gas Supplier to
investigate Member complaints (including Member complaints referred by Dominion Bast
Ohjo Gas) and provide a status report within three business days following receipt of the
complaint to:

a)  The Member, when the complaint is made directly to the Retail Natural Gas
Supplier or Aggregation Services Consultant; or

b)  The Member and the Public Utilities Commission of Qhio Staif (“Commission
Staff”), when a complaint is referred to the Retail Natural Gas Supplier or the
Aggregation Services Consultant by the Commission. Staff.

The Aggregation Services Consultant may choose to have the supplier perform certain
functions as the County of Summit’s agent. However, the Connty of Summit is still
responsible for ensuring that the requirements of these rules are met.

If an investigation is not completed within ten business days, the Retail Natural Gas Supplier
or the Aggregation Services Consultant will provide status reports to the Member and the
Commission Staff. Such status reports will be provided at three-business day intervals until
the investigation is complete, unless the action that must be taken will require more than
three business days and the Member bas been so notified.

The Aggregation Services Consultant will require the Retail Natural Gas Supplier to inform
the Member, the Agpregation Services Consultant, or the Member, and Commission Staff, of
the results of the investigation, orally or in writing, no Iater than three business days after
completion of the investigation. The Member or Commission Staff may request the report in
writing.



5. If a Member disputes the Retail Natural Gas Supplier’s or Aggregation Services Consultant
report, the Retail Natural Gas Supplier or Aggregation Services Consultant will inform the
Member that the Commission Staff is aviilable to mediate complaints, The Retail Natural
Gas Supplier or Aggregation Services Consultant will provide the Member with the current
address, local/toll free telephone numbers, and TDD/TTY telephone number of the - -
Commission’s Public Interest Center.

6. The County will require each Retail Natural Gas Supplier to retain records of Member
complaints, investigations, and complaint resolutions for two years after the ocenrrence of
such complaints, and will provide such records to the Commission Staff within three business
days of request.

7. Each Retail Natural Gas Supplier or Aggregation Services Consultant will make good faith
efforts to resolve disputes, and cooperate with the resolution of any joint issues with
Dominion East Ohio Gas.

Retail Natural Gas Service Issues

If Members contact Dominion East Ohio Gas concerning competitive retail natural gas service
issues, Dominion East Obio Gas is required to:

1. Review the issue with the Member to determine whether it also involves Dominion East
Ohio Gas

2. Cooperate with the resolution of any joint issues with the Retail Natural Ges Supplier or
Aggregation Services Consultant, and

3. Refer the Member to the appropriate Retail Natural Gas Supplier or Aggregation Services
Consultant in those instances where the issue lacks Dominion East Ohio Gas

involvement.

Slamming Complaints

1. A slamming complaint is a Member’s allegation that the Member’s Retail Natural Gas
Supplier or Aggregation Services Consultant has been switched without the Member’s
authorization.

2. If a Member contacts Dominion East Ohio Gas, Retail Natural Gas Supplier or the
Aggregation Services Consultant and has been switched without the Member’s
authorization, Dominion East Ohio Gas, Retail Natural Gas Supplier or Aggregation
Services Consultant will:

* (2) Provide the Member any evidence relating o the Member’s enroliment;
(b) Refer the Member to the PUCO’s Public Interest Center;
(¢) Provide the Member with the localtoll-free telephone numbers of the PUCO’s
Consumer Service Department
(d) Cooperate with the staff in any subsequent investipations of the slamuning
complaint, :
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3. Except as otherwise provided in Chapter 4901:1-28, of the Administrative Code, if the Retail
Natural Gas Supplier camnot produce valid documents confirming that the Member
authorized the switch, there will be a refutable presumption that the Member was switched
without authorization. Such documents include one of the following, in conformance with
the requirements of Rule 4901:1-29-06 of the Administrative Code:

(a) A signed contract, in the case of direct enrollment;
(b) An audio recording, in the case of telephomnic enrollment; or
(c) Electronic consents, in the case of Internet enrollment.

4, In the event that the Member was switched from one Retail Natural Gas Supplier or
Government Aggregator to a different Retail Natural Gas Supplier without authorization, the
Member’s previous Retail Natural Gas Supplier or Government Aggregator will re-cnroll the
Member without penalty under such Member's original contract price for the duration of the
original term and send Dominion East Ohio Gas an electtomic enrollment request;

5. Inthe event that  Member was switched from Dominion East Ohio Qas commodity service

to a Retail Natural Gas Supplier or the Government Aggregator without authorization,
Dominion East Ohio Gas will switch the Member back to Dominion East Ohio Gas’s GCR

commodity service without penalty,
Member Billing and Payments

1. The County of Summit will require the Retail Natural Gas Supplier to bill Members directly
for Retail Natural Gas Services or arrange for Dominion East Ohio Gas or its agent to bill
Members for such services.

2. Member bills issued by or for the Refail Natural Gas Supplier and Governmental
Aggregation Services Consultant will be accurate and understandable, be rendered at
intervals conmsistent with those of Dominion East Ohio Gas, and coptain snfficient
information for Members to compute and compare the total cost of competmve Retail
Natural Gas Aggregation Service (s). Such bills will also inclade:

a) The Member’s name, billing addtess, service address, the Member’s Dominion East Ohio
Gas’s account number, and if applicable, The Retail Natural Gas Supplier account

number;

b) The dates of service covered by the bifl, an itemization of each type of competitive
natural gas service covered by the bill, any related billing components, the charge for
each type of service, and any other mfounatton the Member would need to recalculate the

bill for accuracy;

¢) The Member’s historical consumption during each of the preceding twelve months; with
a total and average consumption for such twelve month period.

d) The applicable billing determinants, including beginning meter reading, ending meter
reading(s), multipliers, and any other consumption(s) adjustments;
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¢} The unit price charged per Cef or Mcf, whichever is consistent with Dominion East Ohio
Gas’s Member billing format, for Retail Natural Gas Aggregation Service, as caleulated
by dividing current period competitive Retail Natural Gas Aggregation Service charges
by the current-period consumption;

f) Anidentification of the Retail Natural Gas Suppliez of the Retail Natural Gas Service
appearing on the bill;

g) The amount billed for the current period, any unpaid amounts due from previous periods,
any payments or credits applied to the Member’s account during the current period, any
late payment charges or gross and net charges, if apphcable, and the total amount due and
payable.

h} The due date for payment to keep the account current. Such-due date will be no less than
that provided by Dominion East Ohio Gas for its charges;

i} Current balance of the account, if a res;dennal Member ig billed according to a budget
plan;

J) Options and instructions on how Members may make their payments;

k} For each provider whose charges appear on the bill, a listing of the providet’s toll-free
telephone number and address for Member billing questions or complaints;

1) The following statement:
“If your questions are not resolved after you have called Dominion East Ohio Gas,

Members may call the Public Utilities Commission of Ohio (PUCQO), toil free at 1-800-

686-7826 or visit the PUCO website at www.puco.ohio.gov or as otherwise specified by the
Commission. Residential Members may also call the Ohio Member's Counsel (OCC),

toll free at 1-877-742-5622 or visit the OCC website at www.pickoce.org or 88 otherwise
specified by the OCC;

m) The Dominion East Obio Gas's 24-hour local/toll-free telephone number for reporting
service emergencies;

n) Identification of estimated bills or bills not based upon actual end-of-period meter
readings for the period; and

0) An explanation of any codes and abbreviations used;

3. If applicable, the Retail Natural Gas Supplier will, upon request, provide Members with the
name and street addrese/location of the nearest payment center and/or authorized payment

agent.
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4. If applicable, when a Member pays the bill at a payment center or to an anthorized payment
agent, such payment will be credited to the Member’s account &s of the day such payment
center or agent receives it. .

5. The County of Summnit and the Retail Natural Gas Supplier will establish policies and
procedures for handling billing disputes and requests for payment arrangemeénts.

6. Partial payments applied towards any past due amount on a bill or the balance due on &
disconnection notice must be apportioned to past due Dominion Bast Ohio Gas service and
delivery charges, then to any current Dominion East Ohio Gas service and delivery charges,
before being applied to any retail natural gas supplier or County of Summit charges unless
the Member pays the entire amount past due or more. Any amount paid over the amount past
due will be applied first to Dominion East Ohio Gas service and delivery charges.

7. If the Retail Natural Gas Supplier selected by the County of Summit elects for its charges to
be included on a Dominion East Ohio Gas’s consolidated biil:

(a) The Retail Natural Gas Supplier will furnish Dominion East Ohio Gas sufficient
bill contents as required by division (B) of rule 4901:1-29-12 of the
Administrative Code;

(b) Dominion East Ohio Gas will produce a consolidated bill including afl such
required contents provided by the Retail Natural Gas Supplier or Government
Aggregator if it is not already on the Member’s bill from Dominion East Ohio

Gas;

(c) The consalidated bill will state the name of the applicable Retail Natural Gas
Supplier in close proximity to the Retail Natural Gas Supplier’s commodity
charges; and

(d) Dozmmon East Ohio Gas will offer budget billing of a Retail Natural Gas
Supplier as a customer elect option.

8. Member bills issued by or for Dominion East Ohio Gas will state the Member’s historical
consumption during each of the preceding twelve months, with a total and average
consumption for such twelve-month period,

5. If Dominion East Ohio Gas acts as the billing agent for the Retail Natural Gas Supplier,
customer partial payments will be credited as follows:

Partial payments applied towards any past due amount on a bill or the balance dueon a
disconnection notice must be apportioned io past due Dominion East Ohio Gas service and
delivery charges, then to any current Retail Natural Gas Supplier uniess the Member pays the
entire amount past due or more. In that case any amount paid over the amount past due shall
be applied first to Dorminion East Ohjo Gas setvice and delivery charges.
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10. Dominion East Ohio Gas will not disconnect a Member’s natural pas service for nonpayment
of competitive Retail Natural Gas Service charges or in the event of a bill dispute of such
charges. : :

11. Full péymcnt of a budget amount due is not to be construed as a partial payment.
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Appendix D
Services to be provided to Members

Determination of the Rates:

The rates charged for Retail Natural Gas Service will be determined by adding an administrative
fee on a per Mcf or Cof basis to the rates for Retail Natural Gas Service proposed by the selected

Certified Retail Natural Gas Supplier.

Plan for providing the Opt-Out notice:
See the Appendix A Education Process.

Process for developing pool of accounts that will be included in the aggregation:

The accounts that will be included in the aggregation will be based on the account's eligibility to
participate in Aggregation Group for which favorable pricing can be obtained for both residents
and small commercial. The accounts located within County of Summit will be first identified by
zip code, and the Aggregationi Services Constltant will provide further analysis to include
accounts within the boundary and exclude accounts outside of the boundaries of the County.
Only Members whose information is provided to the Aggregation Services Consultant by
Dominion Fast Ohio Gas and those Members who cutrently do not have any commitments under
confracts with other Retail Natural Gas Suppliers will be eligible for participation. The
Aggregation Services Consultant will then exchide all Members electing to “opt-out” and all
Members whose opt-out notice is retumed as undeliverable,

Policies associated with a Member moving into the aggregation:

A resident and business that moves into County of Summit, per the Rules for Competitive Retail
Natural Gas Service and its Providers pursuant to Chapter 4901, of the Revised Code. Initially,
service will have to be granted by Dominion East Ohio Gas and then subsequently with the
Retail Natural Gas Supplier of choice from the County of Summit at the current rate available.
At the direction of The County, but not more frequently than quarterly, the Aggregation Services
Consnltant will provide an Opt-In process for new residents and businesses, or potential new
members. The disclosure form and the process will be the same as for initial members of the
program; the pricing available will depend on the then current price available from the Retail
Natural Gas Supplier.

A resident or business that moves from a location will be dropped from the existing supplier, per
the rules of Dominion East Ohio Gas. No fees will be charged. If the resident and business
relocates within the County of Summit, they will be treated the same as any resident and
business that moves into the County of Summit,

Policles associated with the ability of Members who had previously opted out of the
Aggregation Program:

A resident or business that elects to “Opt-Out” of the Aggregation Group, will be given the
opportunity to rejoin the Aggregation Group in the next Opt Qut process following the two year
ammiversary of that Member’s election to “Opt-Out”. If a resident or business would like to
rejoin the group prior to the second anniversary of the original “Opt-Out”, then they will be
included in the next group formed for new members. Once a resident or business elects to “Opt-
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Out” of a given Aggregation Group, their re-inclusion in that given group will be at the
discretion of the Retail Natural Gas Supplier.
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_ County of Summit
D R A F T Exhibit B-3 Automatic Aggregation Disclosure
-t Page 1 of 1

The County of Summit officials would like fo offer you the opportunity to join with
other Summit residents and small businesses to possibly save mongy on the
natural gas you use.

The goal of the program is fo achieve a lower naiural gas bill, with a price per
CCF for the competitive portion of the bili below the Gas Cost Recover (GCR)
charge you would experience staying with Columbla Gas of Ohio. However,
savings are not guaranteed,

There is no cost to enroll in Summif’s natural gas program. Of course, you are
not obligated to join Summit's natural gas aggregation program. You have the
next 21 days — untl MDYYY — fo retum the enclosed "opt-Out’ form. By
returning the signed form you will be excluded from the opportunity to join with
other Summit citizens in Summit's natural gas aggregations program.

Once enrolled in the aggregation program, you wili be sent a notice every two
years asking if you wish to remain in Summit's aggregation program.

If you have any questions or concemns, you may call The E Group, a team of
experts assisting Summit in the aggregations process, toll-free at 1-8xx-x00t-
Monday through Friday (:00am to J:30pm.

Sincerely,

County of Summit



' gg Direct Energy:

Dear «Customer_Names: .

This nofice is a friendly remindsr that you are currently enrolled in the County of Summit Natural
Gas Aggregation Program with Direct Energy as your preferred naturai gas supplier, As of your
August 2010 billing cycle, your new competliive rats will be $7.93 per Mcf (87.83 per Mcf for
eligible seniors®) and will continue through your July 2011 biling cycle. For additiona detals,
pleass refer to lhe Terms and Condifions you recelved upon enrolimant,

if you have any quastions about this program, please contact Diract Energy’s Customer Care
Team at 1-866-760-8040, Monday through Friday from 8:00 a.m. to 8:00 p.m., and Saturday fom .
8:00 am, fo 5:00 p.m, EST.

Thank you,
Sincerely,
Direct Energy Customer Care

f you are currently enrolled in the senior program, nia aclion is needed at this time. 1f you are not
enrofied in the senlor program please call 1-866-?60-604& for senior prograni defalls.

Fir inforad vse oniy: Summad, AGCCUTeM_RC_0%10
" Fe05: DEQirxz
St DECmx

Exhibit

-4

Opt--out Nokice
P {
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== Direct Energy:

County of Summit

IMPORTANT INFORMATION
From the County of Summit and Direct Energy
regarding your Natural Gas Supply Service,

Dear $Glistomar Nars>:
Direct Energy is the County of Summit's natural gas supplisr for the County’s Natural Gas Opt-Out Aggregation Program!

This exclilng program offers:
Afixed rate of $7.83 per Mol!
A senior citizen discount!

Wa are pleasad to anngunce that _ye County of Suramit and participating lownships of Bath, Basf/ Oopgy covenfry, -
Norihfield Center, Riclfield, Springfield, Twinsbirg, and the City of New Franklin, have selected Direct Energy as the natursf gas
supplier for ihelr Natural Gas Opt-Ouf Aggragation Program, Under ihls arrangement, Direct Energy will supply your natural gas
al tha fixed rate of $7.83 per Mcf beginning with your August 2010 billing cycle and confinuing through your July 2041 biling
cycle. After your July 2011 billing cycle, the rate may become variable unless the County of Summit and Direct Energy establish
a new rate and offer. Please note thal this special rate deas not include utility charges and axes,

With Direct Energy's offer, you can cancel at any ime whhout an early canceliaion fes. As mentioned above, the Program runs
through your February 2012 billing cycle. However, after your July 2011 billing cycle, the County and parficipating townships may
continue the current Natural Gas Opt-Ouf Aggregatian Program or begin another program, and you will have anomer opporwnlty
fo opt-out without penally.

To be eligible fo part[cspaﬁe in the Program, you mus:
Have a residence or business located i the County of Summil
»  Receive your nalural gas supply from Dominion East Ohio {DEC) (and therefore nof be under conlract with
analher retail natural gas supplier)
«  Meet Ohlo non-mercantile requirements
s - Be current with your natural gas payments
»  Not be enrolled in the Percantage of income Payment Plan Program (PIPP)

Ifyou do NOT wish to take advantage of this natural gas progrem, you must "Opt-Out” by using the
‘|instructions on the reverse side of this letter, .

Why the Counfy of Summit's Natural Gas Opt-ﬂut Aggregation Program Is a Smart Choice:

» iP's Easy to Participate. You don't have to do anything to enrolil All eligible consusners will be gutomatically-ehrofisd
in the Program. Your local utifity will confinue to send your monthly natural gas biling and you wiil centinue to send
only one payment io the local utifity for thek charges and Direct Energy’s charges. Also, your local utility wili continue fo
-provide service for any emergency or malntenance issues.

Direct Enargy® and the Energy Bolt dasign are reglslerad frademarks of Direct Enargy Maketing Limited, used under ficense,
. For Intsmal Use Onlyr BummiAGGNaw_RS-SR_081D
_-m
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»  Exclusive Rate for Senior Citizaens. The County of Summit has negofiated & discount of $0.10 per hcf off the '
commadity rate for Sanior Citizens 65 and older who are tha primary owners of their residence. This special rete is :
available to eligible senlors by calling the Direct Energy Customer Servica Deparimant at 1-866-760-6040.

You will be automatically gnrolied in the County of Summit's Natural Gas Opt-Out Aggregation Program uniess you choose
NOT to participate by "opting-out™. If you do NOT wish to participaie in the Program, you must “apt-oul” by caling Direct Energy
by June 29, 2010, OR by campleting the "opt-ouf" Elaction Form below and returning it lo Direct Energy with a posimark date no
later than Juns 29, 2010. If you “opt-out’ of the Program, your natural gas will continue ko be supplied by your local utility at the
defallt rate,

You will fird additional details about the Counfy of Summif's Naturat Ges Opt-Out Aggregation Program in the Frequenlly Asked
Quesilons and Terms and Conditions within this maller, Plaase raad them carefully. If you have addittonal questions about this
offer, please contact Diract-Energy at 1-866-760-6040, Monday through Friday-from 8:00 a.m, to 8:00 p.m. EST, and Salurday
from 8:00 a.m. to 5:00 p.m. EST (contact center hours subject to changs without notice),

Respectfully,

The County of Summit and Direct Energy

o :
The Ceunty of Summlit's Natural Gas Aggregation Opt-Out Program Election Form
O lelect NOT to participate in the County of Summit's Netural Gas Opt-Out Aggregation Program with Direct Enargy.

Please retum the election form to: Direct Energy - County of Summit Aggregation, PMB #51, 7385 North State Roude 3,

Westerville, Ohio 43082,

Accaunt H:II:::: Lirairr::e: Date
Account Number: Phene Numbe:

Sarvice Address:

élty: : State: OH Zip-Code:
Signature:

This form must be post-marked no later than June 29, 2010,

IMPORTANT NOTICE: By returning Ihis signed form, | affimatively elect NOT to participats in the County of Summil's Natural Gas Opt-Dut
Aggregation Program. By electing nal to parlicipats, | undarstand from the accompanying maledals thal | will forego the beneflls of this Program. |
understand fhat | must complete thés farm and mail it to Direct Energy with a postmark no iater than June 29, 2010. If this form is not postmarked by tis
date, | understard thal | will be aulornalically enrolled in the Counly of Summit's Natural Gas Opt-Out Aggregatlon Program. | assume full responsiblity
fe send o Direct Energy the "opt-oul* Election Form.

The governing ayihority of the Counly of Summit pasead by aiftralive vole un Ordinanoe on August 26, 2002, under which the Counly of Sumai was asthorza 1o estabiish s opl-
out naturel gas agaregation prograrm b the County of Stramil putsuent in Chaplar 4929.28 of ihe Ohio Revised Code. On Avgus! 26, 2002, meidsnis voled In favar of ghing the Coeniy
of Summil authority to aggregate retell nalural gas kvads locatad i tha County of Summi, which a8ty includes, wiltioli Smitation, e abllly of e Cousty of Sumemi to enier inta an
agraement with @ natural gas supplier, or other nalurdi gas aggregalor, on hakatfl of 21 of (he rasidents of the County of Swmmik for the reteit supply of nataral gas. In such an
Eggregalion, relad nalral ;as Jads aie aggregated sulomatically except where any reakdent elacts bo opt-out of The aggragation. As part of baing 4 Govemment , the
::]uguofasaﬁmﬁhoerﬂnedgymePuuicUuﬂmOm\mlsdmdﬂioandwsrahsuwmemhmMWWWMW.M»WMth
e Ohio Revised Coda {"ORCY.

Servics Is sulject to enrollmeant processing melines 3t delarmined by your local ullity and Direct Energy Terms sad Condilons of Servica. To be elgitia to partiipale in the Natural
Qa5 Aggregaion Program, you must have a restdence or business Ibcalad in lha Counly of Sumail, recaive your natural gas from Dominion EsstOhio (and themfore nol ba tindar

contract with another reial nalural gas supplier), meet Dbl non-marcantls requirsmants, be ourrent with your nefural gas payments, and nol ba enrolld in 8 PIPF prograni. If you
batlays you received this latier in smor, pliaasa contact Direat Enargy's call cenier immediately ko ansure that you are nok auksmalicatly envolied ln i Counly of Bummi's Naluef Gas

Aggregalion Program. .
Servies is subject I antokmend processing Wmaliner a5 datarmined by your locs! utlity and Direot Enargy Terme and Condlions of Agreament.
¥ you beBleve you received this fetiar le rmar s you &ra not losatad in the Courry of Suinmit of served by DEQ, plaase disregard fis keter.

Divect Enargy® and the Energy Bolt design are ragisterad tradamasrks of Direc! Markaling Umited), sed uader oonse.
WO and e Enesy o , bl For Intemal Uso Orly: Summit AGGNew_RE-SR 8510



| Birect Eneray :
The County of Summit Natural Gas Opt-Ouf Aggregation Pr P-‘I

Freguentiy Asked Questions

WHAT IS A NATURAL GAS OPT-QUT AGGREGATION PROGRAM?
Under this Natural Gas Opt -Out Aggregabon Program, the County of Summit acted on behalf of its natural gas consumeys fo selecta

supplier to provide retall natural gas service to the consumers as a group (also called an "aggrepation”). The supplier, through its ability i
buy natural gas for the aggregation in large quantities, was able to secure a long-term supply of natural gas at compelitive rates.

The County of Summit's resldents voted in favor of the County having the authority to aggregate the retall nafural gas loads located in the
County. The governing authority of the County of Summit passed an ordinance or resolution adopting this Natural Gas Opt-Out
Aggregation Program.

The County of Summit has selected Direct Energy as s natural gas supplier to sarve its efigible residents and smalf businesses.

HOW DO 1 ENROLL?

You do not have fo do anything to enroll. All eligible customers will be automatically included in the program uniess you choose to
“opt-out” If you do ot respond to this letter, the ufifity wil complete the enroliment process. Once the ufility completes your enroliment,

thay will mail you an enraliment confirmation notice to inform you that your natural gas supply wik be provided by Direct Energy However,
if You do not want to enroll in the program, you have until June 29, 2010, to opt-out

WHEN WILL THE PROGRAM START AND END?

The Program Program will begin as early as your August 2010 billing cycle and will continue through your February 2012 biling cycle. If your
anroliment request is not received or accepted by the local natural gas utiiity in time for your August 2011 billing cycls, then your service
will begin on the next applicable meter reading date. The Program is effective through the February 2012 billing cycle, uniess extended by
the County of Summit and Direct Energy. If the Program is extonded for another term, you will receive another notice and another
opporfunity te opt-out or continue with the new Program.

WHAT IS MY RATE? .
The County of Summit has ensured that you will receive the flxed rate of $7.93 per Mcf through your July 2011 billing cycle. When the July
2011 billing cycle ends, the rate may become variable unless the County of Summit and Direct Energy establish & new rate. Direct
Energy’s raie does not include utility charges or applicable taxes, There is no enroliment fee for this offer.

CAN | STILL ENJOY THE BENEFITS OF BUDGET BILLING?

Absolutely! if you are interested in recelving budget bilfing please cantact your local natural gas utiiity o sign up for this bifiing plan, If you
are cumrently on budget bifiing with your local utility, then you do not have fo do anything because it will continue with the County of
Summit's Natural Gas Opt-Out Aggregation Program,

ARE THERE ANY CANCELLATION FEES IF | CANCEL EARLY? , )
No. With Direct Energy's offor you have the ability to cancel your customer agreament at any time without penalty.

WHERE DO | SEND MY PAYMENT?
Direct Energy's commodity charge will appear as a line liem on the billing you receive from your local natura! gas utility, so you'll simply
continue to send one monthly payment to your local natural gas utiiity.

WHAT ELSE CAN YOU TELL ME ABOUT DIRECT ENERGY? _
Direct Energy is parf of the Centrica group of companles and one of the largest providers of nan-utility retall energy services in North
America, Direct Energy supports approximately 5 million customer refationships across North America.

WHO DO | CONTACT iF | HAVE ADDITIONAL QUESTIONS?

If you have any additional questions about this offer or any of the other services that Dirsct Energy provuies please contact our Customer
-~ Service Department at 1-866-760-6040, Monday through Friday from 8:00 a.m. to 8:00 p.m. EST, and Saturday from 8:00 a.m, o 5:00
p.m. EST (contatt center hours subject to change without notice). To learn more about us, you may also visit our web site at

www.directenergy.com.

And remember, in any fime there's an emergency situation such as a natural gas leak, please contact your local natural gas ufiiity 2s soon
as possible because they will continue 1o respond fo emergency service repairs and malntenance issues,

For inpsmat Use ONV:_SNMG@M_GMO
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The County of Summit {the "Governimental Aggregator”) and Direct Energy Sarvices, LLC {"Direct Energy™) E’-‘q P E
_ Natural Gas Opt-Ouit Aggregation Progrant ' 75
Terms and Gonditions and Appointment of Limitad Agent {the "Agresment”)
1. Agreement to Purchase Natural Gas. Direct Enargy will supply your natural gas as dellvered by your Natural Gas Ufifity ("NGU"). The essential terms of
your service are as follows:

Initial Term Initial Term Rate Cancelizfion Fea Rate after Initial Term
“The Initial Term of your For your-August 2070 through July You can cancel this Agreement at Upon completion of the iniial Term, this
service Is expected to begin | 2011 billing cycles, you will pay Direct | any tims without an early Agresment and your nafural gas service
:.nlth the biiing cycle as Energy $7.93 per Mcf, .| cancelfation fee. You must contact | from Direct Energy will expire unless tha
elermined by your NGU ; Direct Energy at the telephone Governmental Aggregator renews the
taiff nd wil continue B e Aot eaect | number v Secon 12 o cancel your | Natural Ges Opt-Out Aggregation
through the February 2012 sither a variable rate per CofiMcf of a sarvice. Program with Direct Energy. K a renewal !
earfier termination pursuant that selection Is made 'the renewal, receive a writien notice of any i
o ﬂw ferm of this Agresment Governmental Aggmg'amr wiil also proposed changes {o the terms and :
(“Initial Term"). determine the number of billing cycles conditions of this Agreement, and have &
to which Ihat type of rate wil apply the ablly to cptout of fre Program |
(see Section 3 below), without pendity. i the Program is
renewed and you choose not o opl-out,
taxes. . structure (not necessarily the same rale)
discussed under *Inifial Term Rals" at
leit .

2, Term of Agreement. Subject to Direct Energy’s acceptance of your enroliment under this Agreement and acceptance by your Natural Gas Utiltty ("NGU'), _
you hereby appoint Direct Energy as your exclusive limited agent and supplier for natural gas service pursuant o the terms of Governmantat Aggregalor's &
Natural Gas Opt-Out Aggregation Program. The start of your sarvice Is subject to the Sming of your enroliment under the NGU's meter reading schedule. 5
Accordingly, If your enroliment is nof accepted by the NGU by the applicable rmeter reading dafe for your particular hilling cycls, your service wil not start unti

the foliowing biliing cycle. Afler the end of the Inifial Term, this Agreement and your natural gas service from Diract Energy will expire unless the Governmental
Aggregator renews the Program with Direct Energy as set forth in Section 9. Your NGU will continue to deliver your natural gas, and pravida biliing and other
38ViCes,

3. Pricing, Billing and Payment Terms, Under this Agreement, you will continue fo pay distribuiion and transportation costs to your NGU. Your natural gas
supply rate for the Initial Term slarfing with your August 2010 billing cycle and continuing through your July 2011 billing cycle will be $7.93 per Mcf,

After the July 2011 billing cycie, you will recaive 2 variabla rafe uniess the Governmentel Aggregalor sels a stable rate under its Program. if a variable rals is
selected by the Governmental Aggregator, the variable rate will vary from month to monih and will equal ihe sum of the following (i} $2.66 per Mef plus (i) the
NYMEX Henry Hub Monthly Natural Gas contract rate for the applicable dellvery month upon termination of frading converted from mmBlu fo Mcf, if the
Governmental Aggregator selecis a stable rale, i shall also determing the durafion of such stable rate, such duration not 1 axtend beyond the Initial Term as
described above, and you will be nolified of 1he new rate prior to the biling cycla to which the new rate applies. These rates do not include uflity charges or
applicable taxes, )

Direct Energy's rales are exclusive of all applicable state and local taxes and NGU charges. Your NGU wll send you a single monthiy bill that will include your
NGU's charges and Direct Energy’s charges and you wilf confinue to pay your bill in accordance with the NGU's billing and payment policies. In the event tat
you fall fo pay your bill of fall o meet any agreed-upon payment amangement, Direct Energy may ferminate this Agreement afler providing you with fourieen
(14) days written nofice or you miay be retumed to ufility servica by the NGU. Such termination will not relieve you of your payment obligaions o Direct Energy
for service fo the date of such termination. You have the right to request withaut charge up b twenty-four (24} manths of payment history for services rendered
by Direct Energy.

4, Termipation. You understand that this Agresment will terminate automalically without penalty if any of the following occurs: (a} The requesied service
location is not served by the Incumbant natural gas campany, (b) you move outside the Incumbent netural gas company’s service erea, fo an area not served
by Direct Energy, or to an area outside the Govemmental Aggregator's terrilory, or () Direct Energy or the Governmental Aggregator returns your sales
service to the NGU, provided Direct Energy is pennitied lo terminate under the terms and condiions of this Agreement. If you mave within the Govarnmental
Aggregator's territory and wish to continue taking service from Direct Energy under this Agreement you must contect Direct Enengy with your new service
location account information in a timely fashion to transfar your service. You understand thet processing the move will ba subject to ulility iransaction
processing timelines. Further, you understand that you are responsible for any switching fees imposed by your NGU. You understand thal you have the right lo
terminale this Agreement wilhout penalty in the event: {a) you refocate, or (b) this Agreement allows Direct Enargy or the Governmental Aggregaor such a
right for reasons other than cusiomer honpayment,

5. Cancellation. Your NGU will send you a written natice confirming your decision to enroll with Direct Energy. You understand that you may resaind your
enroliment withcut penalty within seven (7) business days of the posimatk on the NGU's confirmation letier by calling or writing o your NGU. Yeu understend
that you als have the right to caneel this Agreement aftar saven {7) businass days without penalty or sarly terminalion fee by contacing Direct Energy
verbally at 1-866-760-6040 or In writing at the address providad in the Direct Energy Contact Information section below. Such cancedation will not relleve you
of your payment abligations to Direct Energy for any supply service recelved 1o the date of cancaliation.

For Intsmel L Cnly: Summil_AGGNew_SC_0m2
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8. Siwitching, If you change your natural gas sipplier from Direct Energy, your NGU may apply a switching foe under the Incumbant NGU's H%and you will,
be responsible for thal fee. If you return to your NGU after switching to a compelitive supplier, you may be charged a rate ofher than the incumbent NGL's
regulated service commodity rate. )

7. Assignment and Successors. This Agreement can be transferred or assigned by Direct Energy 1o any affiliats or another suppiier upen thirty (30) days
advancs written notice, You cannot transfer or assign this Agreement fo anoiher party. This Agreemant Is binding upon and will Inure to the benefi of the
parties and their respective heirs, representatives, successers and pemittad assignees. '

8. Privacy of Gustomer Infarmation. Direct Energy will nol release your social seourity number and/or account number(s) without your afismative written
consent, except where such release js required by courl order or by commission order or rule.

9. Rengwal. Upon compkétion of the Initial Tern, this Agreement and your natural gas service from Direct Energy will expire uniess the Govemmantal
Aglregator ronews the Natural Gas Opi-Oul Aggregation Program with Direct Energy. If a ranewal occurs, you will be nofified of the renewal, receive a writien
notice of any proposed changes fo the terms and conditions of this Agreement, and have the ability to opt-out of the Program without penalty, If the Pragram is
renewad and you choose not to op-out, your rate will follow the sama rate structure (not necessarily the seme rate) discussed under Section 3 ahove.

10. Disclaimer of Representations and Warranties, DIRECT ENERGY MAKES NO REPRESENTATIONS OR WARRANTIES OTHER THAN THOSE
EXPRESSLY SET FORTH IN THESE TERMS AND CONDITIONS, AND DIRECT ENERGY EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE. .

11. Force Majeure. Diract Enargy will make commercially reasonable sfforls ko provide gas service, but does nof guarantee & coninuous supply of na

gas. Cartain causes and events out of the control of Direct Energy {"Force Majeure Events') may result in intemuptions in service, Direci Energy wi not be
fiabla for any such intarruptions caused by a Force Majeurs Event, Diract Energy does not fransmit or distribule natural gas. Therafore, You agree that Direct
Energy Is not and shall not be liable for damages causad by Force Majeura Events, including acts of God, acts of any govemmental autharity, accidents,
strikes, labor disputes o problems, required maintenance work, Inabllity to accass the local distribution utility system, non-performance by the NGU Including
but rot limited to a facility outage on Its gas distribution lines, changes in faws, rules, or regulations of any governmental authority (including but not limited to
the PUCQ), or any cause beyond Direct Energy’s cantrol.

The temedy in any staim or sult by you against Diret Energy will be limited to direct actual damages. By entering into this Agrasment, you walve any right lo
any other remedy. In no event wili either Direct Enargy or you ba Bable for conssquental, Incidental, or punitive damages. These limitations apply without
regard to the cause of any liability or damages. There are no third-parly benefidiaries to this Agreament.

12, Direct Enargy Contact Information. If you have a quesfion about or disagree with the natural gas commodity portion of your bik, you may call Direct
Energy's Customer Servica Dapartment at 1-856-760-6040, Monday through Friday 8:00 a.m. to 8:00 p.m. EST, and Saturday 8:00 a.m. to 5:00 p.m. EST
{contact center hours subject o change without notice). You mey also write to Direct Energy at: PMB #51, 7385 North Stale Route 3, Westerville, OH 43082
The address for the Governmental Aggregator is The County of Summit, Ohio Building Bth Floor, 175 S Main St, Akron, OH 44308

13. Dispute Resolution. If your complaint is not resolved after you have callad Direct Energy, or for general ulity informabon, residentlal and business
customers may contact the Pubfic Utifiies Commission of Ohlo for assistance at 1-800-586-7826 (foll-frae), or for TTY at 1-800-686-1570 (lofl-free), from 8:00
a.m. fo 5:00 p.m, weekdays, or at www.puco.chio.gov. Residential customers mey also conlact the Ohlo Consumers' Counsel for assistance with complaints
and utility issues at 1-677-742-5622 (toll-free) from 8:00 a.m. fo 5:00 p.m. weekdsys, or at www.plckocs.org. Residential customers may also contact the Ohio
Consumers’ Counsel for assistance with complalnts and utllity issues at 1-877-742-5522 (tolHree) from 8:00 2.m. fo 5:00 p.m. weekdays, or at
wWWW.pickoce.org, -

14. Emergency. In the event of an emergency such as a gas laak, pleasa ca your NGU at 1-877-642-2630.

Forinlgrma Usa me_m&y \
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The Gounty of Summit {the “Governmental Aggregator”) and Direct Energy Services, LLC ("Direct Enargy™ 6“4
Natural Gas Dpt-Out Aggragation Program 'p 7
Terms and Canditions and Appeintment of Limited Agen {the "Agmsmmt")

1. Agraemeni to Puichase Natural Gas. Direct Energy will supply your natural gas as deflverad by your Naturai Gas Utilty (‘'NGU"). The essential terms of
your service are as foliows:

initial Term . Initial Term Rate cgm_:allation Fes Rate afier injtial Term
The Iniffal Term of your For your August 2010 through July You can cancal this Agreementat | Upon complefion of the Initial Term, fhis
servica IS expactad to bagin | 2011 billing cycles, you will pay Dkect | any fime without an eerly Agresment and your nalural gas service
with the billing cycleas Energy $7.93 per Mcf, All rates cancellafion fee. You must contact | from Direct Energy will axpire unisss the
determined by your NGU exclude NGU charges and taxes, Direct Enargy at the telephone Governmental Aggregator renews the
tariff and will continua ‘ : o number in Section 13 {o cancal your | Natural Gas Opt-Out Aggregation
Through th b ) . ;

through the February 2012 Gomr?thm:hrfzéa;?ézgagl ;:';r:;:exdme service, Program with Direct Energy. If & renewal
billing cycle, suoject to aifher & variabl rate per CcifMof or a occurs, you will be notifisd of the

earlier termination pursuant renewal, recelve a writlen notice of any

stable rale per CoffMcf. At the time

to the term of this Agreament oleck . proposed changes to the temms and
("ital Term?). gjﬂ:mm;’:{;,';g";‘;;';;fw", 5o conditions of tis Agreemen, and have
defermine the number of biling cyclos fhe abilty o op-out of the Program
ko which that type of rate will apply without penaty. If the Program is
{see Seclon 3 below), renewed and you choose not fo opt-out,
. ) your rate will follow the same rats
A Senior Cilizens discount Is evailable structure (nof necessarly the sama rafs)
{see Section 4). ciscussed under "Intiat Term Rate" at
ot ;

2, Term of Agreament. Subjec to Direct Energy's accaptance of your snroliment under this Agreement and aceeplance by your Natural Gas Uity ('NGUR),

you hereby appolnt Direct Energy as your exclusiva limited agent and supplier for natural gas service pursiant to the terms of Govemmental Aggregator's
Natural Gas Opt-Out Aggregation Program, The starl of your service is subject to the timing of your enroliment under the NGU's meter reading schedde.
Accordingly, if your enrollment is not acoepted by the NGU by the applicable meter reading date for your parficular bilfing cycle, your service will not start unti
the following billing cycle. After the end of the inifial Term, this Agreament and your natural gas sarvica from Direct Energy wil axpire uniess the Governmental
Aggregalor renews the Program with Direct Energy as set forth in Section 10, Your NGU will confinue to deliver your natural gas, and provide billing and other
Services,

3. Pricing, Billing and Payment Terms. Under this Agreament, you will confinua to pay distribution &nd fransportation costs fo your NGU. Your naural gas
suppiy rate for the Initial Term starting with your August 2010 biing ¢ycle and continuing through your July 2011 billing cycle wil be $7.83 per Mef,

After the July 2011 billing cycle, you will receive a variable rate unless the Govermental Aggregalor sefs a stable rate undes its Program. If a variable rate Is
selocted by the Govermnmental Aggregator, the variable rale will vary from month to monih and will equal the sum of the foliowing (i) $2.56 per Mcf plus (i) the
NYMEX Henry Hub Monthly Natural Gas contract rata for the applicabla dallvery monih upen terminalion of trading converted from mmBly to Mcl. i the
Govemmental Aggregator selects a stable rate, it shall also determine the duration of such stable rats, such duratian not to extend beyond the Iniial Term as
described above, and you will be notified of the new rate prior fo the bilfing cycle fo which the new rale applies, These rates da notinciude utility charges o
applicable taxes.

Direct Energy's rates are exclusive of all appliceble state and iocal taxes and NG charges. Your NGU will send you a single monthly bitl that will include your
NGU's charges and Oirect Energy’s charges and you wif continue fo pay your bill jn accordance with the NGU's billing and payment policies. in the event that
you fail to pay your bill or fail to meet any agread-upon payment arrangement, Direct Energy may terminate this Agreement after providing you with fourleen
(14) days writien notice or you may be relurned to uillty service by the NGU. Such termination will not relieve vou of your peyment obligalions % Direci Energy
for service fo the date of such ferminatian. You have the right to raquast without charge up to twanty-four (24) menths of payment history for services randerad
by Direct Energy.

4, Senlor Cltizen Biscount. Seniors may receive a rets that is $0.10 per Mcf lower than the rate stated in Pricing, Biling and Payment Terms section of this
Agreement. in order fo recefve the Senior Cifizen Discount of $0.10 par Mcf you must call Diract Energy’s Cusfomer Service Contact Center at 1-866-760-
6040, Monday through Friday 8:00 a.m. 1o 8:00 p.m. EST, and Saturday 8:00 a.m. to 5:00 p.m. EST (contact center hours subject to change without notice) to
validate your status as a Senior Citizen and primary cwner of the residence to receive retall natural gas service from Direct Energy. To confim your stafus a5 a
Senior Cltizen for the purpose of this program, you must validate that you are al least sbdy-five (85) years old at the time of the call. Such discount wil only be
applied prospectively, and may take cne or more billing cycles before it appears on your bill. Direct Energy ks not llable for any lost savings dua to you not
reguesting fhls discount in a fimely fashion, or due to any delay batwaen your request and i actually appearing on your bill

5. Termination. You understand that this Agreement will {erminate automatically without penalty if any of the following oceurs: (a) The requesied service
tacation is not served by the Incumbent natural gas company, (b) you move outside fhe incumbent nalural ges company's service area, 10 an area not served
by Direct Energy, or b an area outside the Governmental Aggregator’s territory, or (¢) Direct Energy or the Governmental Apgregator relums your sales
service to the NGU, provided Direct Energy is parmitted fo terminate under fhe terms and conditions of this Agresment. If you move within the Governmental
Agaregator’s terrilory and wish to continue taking service from Direct Energy under this Agreement you must contact Direct Enengy with your new sarvice
locafian account information in a timely fashion to transfer your sarvice. You understand that processing the move will be subject to utiiity transaction
processing limelines. Further, you understand that you are responsible for any switching fees imposed by your NGU. You undersiend that you have the right fo
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ferminate this Agreement without penalty in the event: {a) you relocate, or {b) this Agreement allows Diract Energy or the Govemmantal Aggregator such a
right for reasons ather than customer nonpayment.

6. Cancellation. Your NGU will send you a written notice confirming your decislon to enrall with Direct Energy, You understand that you may rescind your
anrolimant without penalty within seven (7) business days of the postmark on the NGU's confirmation letter by caling or writing to your NGR. You understand
that you also have the right to caricel this Agresment after seven (7} business days without penaify or sarly tarmination fee by contacting Direct Enargy
varbally at 1-866-760-6040 or in wrifing at the address providad in the Direct Energy Contact Information section below. Such cancellation will not refiove you
of youir payment obligations to Direct Energy for any supply service recaived to the date of canceliation.

7. Switehing. If you change your natural gas supplier from Direct Energy, your NGU may apply a switching fee under the incumbent NGU's tariff and you wil
‘ba responsible for that fee. If you refumn to your NGU after swiching to & competilive suppiier, you may be charged a rate olher than the incumbent NGU's
regulated service commeodity rate.

8. Asslgnment and Successars. This Agraémmtcan be transferned or aséigned by Direct Energy fo any affiliate or another suppliar upon thirty (30) deys
advance writlen nolice, You cannot transfer or assign this Agreement to another party. This Agraemant is binding upon and willinure to the benefil of the
parties and their respective heirs, representatives, succeseors and parmitted assignees.

9, Privacy of Customer Information. Direct Energy will not ralease your social securlty number andfor account number(s) without your affirmative writien
consent axcept where such release is required by court order ar by commission arder of rule.

10. Renewal. Upen complefion of the Initial Term, this Agreement and your nalural gas service from Direct Energy will expire unless the Governmental
Aggregator renews the Natural Gas Opt-Out Aggregafion Program with Direct Energy. If a renawal occurs, you will be notified of the renewal, receive & written
nofice of any propased changss to the terms and conditions of this Agreament, and have te abilty to opt-out of the Program without penally. If ha Program is
renewad and you choose not 1o opt-out, your rate will kllow the same rafe structure (not necessarily the same rate) discussed under Section 3 above.

11. Disclaimer of Representations and Warranties. DIREGT ENERGY MAKES NC REPRESENTATIONS OR WARRANTIES OTHER THAN THOSE
EXPRESSLY SET FORTH IN THESE TERMS AND CONDITIONS, AND DIRECT ENERGY EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES,

EXPRESS OR IMPLIED, INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE.

12. Force Majeura, Diract Energy will make commercially reasonable efforts to provide gas sarvice, but does not guaraniee & continuous supply of natural
gas. Certain causes and events out of the controt of Direct Energy "Force Majeure Events*) may result fn intsmuptions in service. Direct Enargy will not be
iable for any such interuplions caused by a Forca Majeure Evant, Diract Energy does not transmit or distribute natural gas. Tharefore, you agree that Direct
Energy is not and shall not be iable for damages caused by Force Majeure Events, inchiding acts of God, acts of any govemmental authority, actidents,
strikes, igbor disputes or problems, required maintenance work, inablity to access the focal distribution utliity system, non-parformanca by the NGL including
but net limited to a facility outage on its gas distributicn lines, changes in laws, rules, of regulations of any governmentel authorily (including but not limkted to
the PUCQ), or any cause beyand Direct Energy's control,

The remedy In any claim or sult by you against Diract Energy will be imlted bo diract actual damages. By-entering Into this Agrenment, you waive any right o
any oiver remedy. n no event vill sither Direct Energy or you be fiable for consequential, incidentsl, or puniive damages. These liitations apply without
regard fo the cause of any liability or damages. There are no third-perly bensficiaries to this Agreement.

13. Direct Eneray Contact Informatlon. if you have a question about or disagree with I natural gas commaodity portion of your bill, you may call Direct
Energy's Customer Service Depariment at 1-866-760-6040, Monday through Friday 8:00 a.m. fo 8:00 p.m. EST, and Salurday 8:00 a.m. fo 5:00 p.m. EST
{contact center hours subject to change without notice). You mey also write to Direct Energy et PMB #51, 7385 North State Route 3, Wastervllle, OH 43082,
The addrsss for the Governmental Aggregator is The County of Summit, Ohio Bullding 8th Floor, 175 S Maln 51, Akron, OH 44308,

14, Dispute Resolution. If your complaint is not resolved after you have called Direct Energy, or for general ulilty information, rasidential and business
customers may contact the Public Litiities Commissian of Ohlo for assistance at 1-800-685-7826 {ioli-frae), or for TTY af 1-800-686-1570 (tolkdree), from 8:00
am. o 5:00 p.m, weekdays, or at wwiw.plico.ohio.gov. Residential cusiomers may also contact the Ohio Consumers' Counsel for assistance with complaints
and utiity issuas at 1-877-742-5622 (toll-free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.pickocc.org. Residential customers may also contact the Chio
Consumers' Counsel for assistance with complaints and ulility issues at 1-877-742-5622 (foll-free) from 8:00 a.m. to 5:00 p.m. weekdays, of at
www.pickoce.arg,

15. Emergency. In the svent of an emargency such a3 a gas leak, please call your NGU gt 1-877-542-2630.
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County of Summit
Exhibit B-5 Experience

Experience

- Statement of Contract

The Counfy of Summit coniracted with The E CGroup to provide consultation on and
implementation of its natural gas aggregation program. Listed below is a description of The E
Group’s relevant experience, contract summary, as well as the biographies of key personnel that
will work on the County of Summit’s aggregation program.

Contracted Entity

FirstEnergy Solutions DBA The E Group e
395 Ghent Road, Suite 418 '

Akron, OH 44333

Relevant Experiences

The E Group consults and manages over 2 BCF of natural gas on an annual basis as well as over
2 billion kwhs of electric energy for a portfolio of customers. The portfolio ranges from small
commercial accounts to large industrial accounts to government aggregation accounts. The E
Group has significant experience in providing energy management services to lower its clients’
energy costs., .

The E Group also has experience managing/procuring energy for groups with large membership.

Currently, The E Group runs the natural gas aggregation programs for the City of Marion and the
County of Summit. The E Group also has built and maintained databases for the electric

aggregation for both the City of Mazion and the City of Parma that are comprised of both
residents and small business.
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Exhibit B-5 Experience

Summary of Contract

. ideniify program objectives
Assess regulatory requirements
Devalop timelines for completion
Provide 11t of potentiel supplisrs
Devalop stippliar selsction crileria
Provide potential prices for gas/GCR

2  Implementation of Aggregatad Group
Devalop Operation and Governance Flan
Pian, attend, asslst in 2 public hearngs
City Councll to approve Cperationsnd -

Govomancs Pien

Apply for PUCD carification
identify customar group
Estimats total sonsumption for RFP

3 Selecilon of Alteraative Suppller
Dovolop and issue RFP
Sumwnarize resultsipresent racommendationy
Conduct coniract negotations

4 Community Awareness
Conduct program opi-out

] Service the Confract
Monitor aggregated group
Provide regulatory and market updates
" Complate required reporting )



County of Summit
Exhibit B-5 Experience
Team Members, Duties and Biographies
Linda Turner

Currently Ms. Turner is the Director of The E Group. Prior to that position she was the Manager of
Fuel Transportation Contracting and Strategy for FirstEnergy Solutions, In that capacity, she was

responsible for developing and securing the company’s transportation model. Additionally, Ms..

Turner also had responsibility for the development and implementation of FE's transportation related
capital projects. ' _ :

Linda began her career with Mobil Chemical in 1982 and over the next twenty years served in
numerous Supply Chain management roles. In 2000, Linda accepted a position with TOTAL
Petrochemicals, USA, where she developed and managed both the company's Domestic and
International Transportation programs, Linda joined FirstEnergy Solutions in July 2006 with offices
in Akron, Ohio.

Linda has been actively involved in Transportation Industry affiliations, serving as past Vice-~Chair
of the American Plastics Council Transportation Logistics. She is currently serving as Immediate
Past President of the Southwest Association of Reilshippers and is on the Board of Directors of the
National Association of Railshippers. Linda serves as a Director on the Waterways Council Board
and is an active participant in the National Coal Transportation Association.

Kimberly Malcolm

Kimberly Malcolm is the Natural Gas Manager with The E Group, a non-regulated, wholly
owned subsidiary of FirstEnergy Solutions. Kimberly has over 20 years of experience in the
energy field. Areas of expertise include Gas and Electric Procurement, Credit Management,
Rates and Regulatory Affairs, and Power Plant Engineering. As lead of the natural gas practice,
Kimberly is currently responsible for researching, developing, and implementing procurement
and hedging strategies for customers along with anslyzing and evaluating rates and tariffs,

Kimberly was the procurement specialist assigned to GE Industrial Systems where she managed
electric and natural gas procurement for a $100 million plus annuz] energy spend. Currently, she
serves as the natural gas supply side manager for Sherwin Williams, Verizon Wireless and
Service Master. She was the project manager for the development of an electric procurement
strategy for The State of Ohio, Office of Procurement Services, Previously, she managed
electricity procurement for Sherwin Williams and Pinnacle Health Systemns, and successfully
managed The City of Parma’s electric aggregation program that brought 10% savings to the
residents.

Prior to assuming her positions with The E Group, Kimberly was supervisor of Credit and
Collections for electric commodity sales in deregulated markets, Her responsibilities included
sctting policies for extending credit, determining -credit enhancements, and credit scoring,
Kimberly also developed credit and collection processes, evaluated and selected information
systems, and determined credit requirements for multi-million dollar commercial and industrial
accounts. She also analyzed accounts receivable and credit risk exposure.
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Exhibit B-5 Experience

As an Analyst in Rates and Regulatory Affaus, Kimberly performed financial analysis in the
areas of revenue requirements and product pricing. She performed research on capital intensity
of utility industry, operating costs, and inveniory management; prepared standard filing
requirement schedules on operating income for rate applications; and developed responses to
regulatory inquiries regarding revenue and expenses. Kimberly also developed and implensented
action plans for impact evaluation of demand side management (DSM) programs and developed
customer surveys, analyzed results, and detcrnuned operating and financial impact of the
programs.

Kimberly graduated from John Carroll University in 1996 with a Master of Business
Adminjstration (MBA) degree and from the Georgia Institute of Technology in 1985 mth a
Bachelor of Science degree in Mechanical Engineering.

Kimberly is a Certified Energy Procurement Professional by the Association of Energy
Engineers.

Stephanie Everhart

Duties: Develop and implement energy procurement strategies, research tariff applicability, risk
management services for natural gas, and negotiating rates and contracts with suppliers and
transportation negotiations with local distribution companies.

Stephanie Everhart is a Business Analyst with the E Group. Stephanie has over 10 years of
experience with the natural gas industry in scheduling, local distribution company (LDC)
coordinating, energy consulting and accounts services. As a Business Analyst, Stephanie is
currently responsible for researching, developing, and implementing procurement stretegies for
customers in the energy markets, in addition to analyzing and evalvating rates and tariffs.

Prior to assuming her present position with The E Group, Stephanie’s position was Downstream
Scheduler for FirstEnergy Solutions. Her responsibilities included forecasting customer
consumption based on weather, heat load, and customer type. She also nominated and scheduled
gas to customers in Ohio, Pennsylvania, and Kentucky. She was also responsible for balancmg
gas with the LDC’s,

Stephanie is presently managing natural gas procurement for the State of Ohio’s Natural Gas
Aggregauon Program, Under Stephanie’s leadership, the program has generated significant term
savings for its participants. She currently provides gas management services that include
negotiating rates and confract and tariff analysis. She also prepates requests for natural gas
pricing, analyzes natural gas related billings and works to correct any discrepancies. She also
prepares monthly usage reports and savings analysis.

Stephanie is also responsible for gas procurement analysis and reporting for the City of Marion
and County of Summit natural gas aggregation programs.




