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PUCO 
August 2, 2010 

Public Utilities Commission of Ohio 
Docketing Division, 13* Floor 
180 East Broad St. 
Columbus, OH 43215-3793 

Re: Natural Gas Govemmental Aggregator Renewal Certification for County of 
Summit (Case Number 02-2232-GA-GAG) 

To Whom It May Concern: 

Enclosed, please find ten (10) copies and one (1) original of the County of Summit 
Natural Gas Govemmental Aggregation Renewal Certification Application. 

If you have any additional needs or questions, please do not hesitate to contact me. 

Sincerely, 

Kimberly Malcolm 
The E Group 
341 White Pond Dr., Suite B2 
Akron, OH 44320 
Phone: 330-315-6911 
Fax: 330-315-9471 
E-Mail: kmalcolm@e-grp.com 

Ends. 

ru«» 18 to certify that the tinaflee appearing are a& 
accurate and complete reproduction o l a cuae file 
aocujoent deliveredln the regular course of ^ i m M i , 
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DateR^^ved Renewal Ct^MESdm 

Number 
ORIGINAL GAG 

I Case Number 
02 - 2232 " GA-GAG 

RENEWAL CERTIFICATION APPLICATION 

OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13'^ Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION 
ii^jiiittmmmmmmmmmmmmmmmmmmmmimmi 

A - l Renewal Appl icant information: 

Legal Name County of Summit 

Address 175 S. Main Street, Akron, OH 44308 

Telephone No. 330-643-2625 

Current PUCO Certificate Number 

Web site address www.co.summit.oh.us 

02-037 Effective Dates 09/29/2008-09/29/2010 

A-2 Contact person for regulatory or emergency mat te r s : 

Name Stephanie Everhart jjjj^ Energy Advisor 

Business Address The E Group, 341 White Pond Drive, Akron, OH 44320 

Telephone No. 330-315-7282 Fax No. 330-315-9458 Email Address everharts@e-grp.oom 

A-3 Contact person for Commission Staff use in investigating customer complaints : 

Name Stephanie Everhart jjjlg Energy Advisor 

Business address ^he E Group, 341 White Pond Drive, Akron, OH 44320 

Telephone No. 330-315-7282 Fax No. 330-315-9458 Email Address everharts@e-grp.com 

A-4 Applicant 's address and toll-free n u m b e r for customer service and complaints : 

Customer service address ^he E Group, 341 White Pond Drive, Akron, OH 44320 

888-809-8436 „ . , 330-436-1903 ^ everharts@e-grp.com 
Toil-Free Telephone No. Fax No. Email Address 
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SECTION B - APPLICANTJ^IJXEQRITY AND AGGHEGATION 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 ^^Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a govemmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pwsuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929,26(A) of the Revised Code^ provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service*) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services (including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Applicant Signature and Title " ^ . c - l ^ / / ^ ^ ^ - ^ ^ ^ ^ h c ^ A A J ^ -

<Jh 
Sworn and subscribed before me this J c c i ~ ^ day of ^ T L A i-^V Month i ^ O / O Year 

Signature of official administering oath 

My commission expires on 

Print Name and Title 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version 1.07) 

CaseNo. 02-2232 -GA-GAG 

In the Matter of the Application of \ 

County of Summit \ 

for a Certificate or Renewal Certificate to Provide ) 

Natural Gas Governmental Aggregation Service in ) 
Ohio. 

County of summit 
State of 

Ohio 

County of Summit [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of himdred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supphed in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

Affiant Signature & Title ^^PC^^ , X/)^4a<ilVt-

Sworn and subscribed before me this ^ S - ^ day of 7-iu^ u Y Month ^ o / C) Year 

Signature ofOfficial Administering Oath Print Name and Title / ^ ^ ( ^ / \ Af. d o ^ f i l - ^ » 

My commission expires on (^ _ . w _ .*-^ ii 
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SunmutComty 

"Aiithonzmg Ordinance' 
RESOLtJTION 2002-050 

SPONSOR Mr, McCarfiiT.Mrs- Znrg. Mr. King, Mr. CaBaJban JS^Mr.Teodoslo 

DATE^, FebraaiTll.2002 

A Resoludon ftuthod^ing all action necessary to e^eet a govenua^tal ttatural gas 
aggregation program with opt-out proroious pursuant to sectroB 4929,2d, OhSo Revised 
Codê  directbig th? Samxmt County Boardl of Elections to snbxnit Ut &e electors of 
Northfield Center Totniship. 

WHEJIEAS, the OMo legislature has raiacted natcttd ̂  4cr^ 
No. 3"^ which authorizes &e legislature au&orities of xnimicipal coxporadons, towash^ and 
counties to aggregate the letoil natural gas loads located in &e resp^tivct j ud^c^ns and io 
enter ioto service agreements to &eilctate fbv &ose loads the pnrdiasd and sale of neitoial gas; 
and 

WHEREAS, suds legislative authorities may esKicise such aufborify jointly vr^ aiy 
other legislative autiioijties; and • ; 

WH^EAS, gavemmetital aggre^onprowies an opportunity fbr resideoiSai and small 
business cvstomers coliectivefy to psj^dpata in the pot^sdal bsmSts of natural gas deeegulaiKia 
liirou^ lower natural gas rates which th^ would not o&erwise be abte to ha:^ ^ ^ ^ 

WHEREAS, this Coimcil seeks to establish a governmental aggrega^on program wi& 
opt-̂ xrovisions pursuant to section 4929J25> Ohto Rflvised Code *to A g ^ 
tiie residents, budnesses and G&SC natural gas customers k the Townsl^ of Nor&Qeld.CenC^ 
and in conjunction jointiy with any o&er munic^al corpota:dan, towns^p^ ̂ unty or othsr 
political subdivision of the State of Ohio* aspemiiffiedby law. 

NOW. THEREFOR^ BE IT OEBAINED, by tiie Coundl of tiie Cou:^ of Summit, 
State of Ohio, tiiat; 

SECTION 1 This Council finds and determinwitiiat it is in the best interest of ti»Tow^^ 
North&Id Center, its resid^ite, businesses and o^er nattuial gas consumes located wî ioi ihe 
cozporate limits of the Township of Northfield Center to establish-tbe Aggr^;atim Program k 
tiie Township. Provided tiiattiiis Resolution and tiie Aggregadon Ingram is aĵ jm 
electors of tiie Township pursuant to Section 2 of this Resoluticm, tiie Township is hereby, 
aathorizied to aggregate in accordaiK^ \ ^ Section 4929^, Olno Reroed Cod^ 
natural gas loads located within the Town^ , and, fbrtiiatpuqxjs^ to eoto xuto service 
agreê nents to fitcilitate for those loads the sde and purchase of natinalgajs. IheTawoshipms^ 
exercise such authority jointiy with asy otiier municipal coaporstiop, township, or couo^ or 
otiierpoMcalsubdivisionoftiieStateofOhiototiiefuUextentpern^^ Ihe 
aggregation Tiill occur automatically for eadi p^^n ownm^ ocojpying, c ^ ^ 
natural gas load center proposed to be aggreg^ed and will provide &t tiio opt-out t^its 
described In Section 3 of this Resolution. 

SECnONS The Board ofHectionsofSummitCountyishereby directed to subnafttotiie 
electors of the Township of Kortiifield Center the fbllowmg question at tiift pdmaiy election on 
May 7,2002: 



R^olution 1̂ 0, 2002-050 
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Shall the TownsMp of Nottiifield Center have the autiioriity to aggregate tiie rdail 1 ^ ^ 
gas loads in tiie Township of Nortiifield Ceaiter, and fbr tiiat purpose eater into sarvice 
agreements to feollitate for tiiosc 

bads the sde arid purcliase of natural gas, such aggregation to occur airtonmticaify e3Kq^ 
anypersondcctstooptout all baccotdancewitiiSe<^ion4929:26of tizeOl^RfiVis^ 
and Resolution 2002-050 adopted by Sunnnit County Council? , 

The Clerk of this Council is instructed unmediately to file a certified copy of fills Resolution Bud 
tiie proposed fonn of the ballot question witii tiie CcuoJy Boardof Elections not less tiian 
seventy-five (75) days prior to tiie M ^ 7,2002. Ihe Aggregatfem Program fiiiall not take effet* 
mtiess approved by a msgorily of electors votiiig tq)on tills ResoM<Ma and to 
Program iHMvided for h ^ k at tiie election pursuant tD tills Section 2 and Section 49:^.2§, Oh^ 
Revised Code, 

SECTIONS Upontiieapptovalofam^Mi^aftiieelectorsvotingattiieprnn^electicai 
provided for m Section 2 of tiiis Resolution, tiiis Coundl Individuafly <a: joktiy whh aiQr oflier 
political subdivision, shall develop a plan of ĉ êration and govonance fiat the Ajgregatioa 
Prcgram. Before adoptkg such plan, tins CouncOshafihoM at least two pubKcheaEinga<«itiw 
Plan. Beforetiiefirsthearfng,noticeof&ehcarkgsshanbepubMedc«iceaweek 
consecutive weeks k a newspaper of geawal circulation in tiio Township. The notice sbali 
sununarizB tiie plan and state tiie date, time, and location of the hearing. No plan adopted by titis 
Council shaU aggregate tiie natural gas load of any natucal gas load c«»it^ t ^ im & 
uitiess it k advance clearty disobses to tiie p^on ownkg, occiq^rmg, coDliQlH^ 
load center tiiat the person wiH be carolled automatically in the Aggregation Program and will 
renaam so enrolled unless tiie person aJBBbrmatively efects by a stated pK^ 
The disclosure ŝ iaH state promineutiy the rates, chargeŝ  arul otii» t m ^ 
enrolhn€^ The state procedure shall allow any petsonraoxilledk tiie Aggregation Program tiie 
opportunity to opt out ofthe program evay two yeais, without paying a switchmg fee. Any such 
person that opts out of tiie Aggregation Program pursuant tot ti:^ stated procedure shall d^&ult to 
tiie standard service offer provided under dimions (a) of Section 4928-14 of division (d) of 
Section 492S35, Ohio Revised Code, until the person chooses an altemative suppfib:-. 

SECTION 4 This Coundl finds and detemnnestiiatBlIfbrmal actions of tiie Resokticm 
concmung and relatic^ to tiie adof^on of this Resoli^on wei9 totoi b an open meeting of titis 
Council and tiiat all defiberations of tiiis Council and of any of its committees tiiat iesulted in 
those formal actions were m meetings open to tiie public k compliance witii tiie law, 

SECTIONS Provided tins resolution receives tiie afiaanative vote of ei^mombe^ 
take efiect kimedifitely upon its adoption and approval by tiie Es»cutivc5 o ^ ^ 
effect and be k force at the earliest time provided by law. 
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BSrmODUCED January 28.2002., 

ADOPTED Febraarv 11.2002 

S M Q ^ ^ M M A . 

DEPUTY CLEKK OF COUNCIL 

APPROVED F^ r̂uarv 1^2002 

U J L ^ 
EFFECrrVE 

ON VOICE VOTE: YES: Callahan, Congrove, Qawford, CrosslarHi, Gallai^ 
Kkg, Norris, Smidi, Teodosb, Zurz 



Strmmit County 
Exhibit^-1 
"Aothoriang Ordinance" 

RESOLUTION 2002-052 

SPONSOR Mr. McCarthy. Mrs. Zura. Mr. King. CMahaa & TeodosJo 

DATE Febraarv 11.2002 

A Resolutka authorizing all action necessary to effect a govenunental natural gas 
aggregation program wi^ opt-ont provisions pursuant to section 4929*26, Ohio Rerlsed 
Code, dhrecting the Summit County Board of Elections to submit to the ^Lectors of 
Tffksburg Township* 

WHEREAS, the OUo legislature has eciacted natural gas deregulation (̂ Am* Su^ 
No. V*) which authorities the legislature a:^rities of mtmidpal corporations, towns^ps, axid 
counties to aggregate tiie retail nmural gas loads bested k tiie respective juri^dion^ 
enter kto service agreem^ts to &cilitate£(:»r those bads tiie purchase and sale of natural gas; 
and 

WHEREAS, such legislative autiiorrties rosy exwcise such authoi^ joiutfy wjtii a^y 
other legislative audiorlties; and 

WHEREAS, governmental aggregatkn provides an opportunity :for te^deiotial and small 
bu^ess customers collectively to participate ktiie potential b»iefits of natural g^ deẑ ^olation 
through bwer naturd gas rates whi(^ ti)^ wouM not otii^wise be abb to have k d i ^ ^ 

WHEREAS, litis Council seeks to establish a govoma^ital a£ ;̂regation 
optprovisions pursuant to section 4929.26, Obb RjsWsed Code **tiie Aggregatisfli Progcam," Sat 
tiie residents, busk^ses and otii^ natural gas custon^eis k tise Township of Twin^ 
conjunction jointly witii an^ otiier municipat corporation, township, county jor other political 
subdivisicMi of the State of Ohio, as pemiitted by law. 

NOW, THEREFORE, BE IT ORDAJNH), by tiie Council of l!ie Couu r̂ of Summit. 
State of Ohio, tiiat: 

SECTION 1 Ibis Council finds and driecmkes tiiat it is ktiis best ii^^iest of tile T o w n ^ 
Twinsbnrg, its reddent^ bu^esses and otii^ natinrd gas consumeta located wifhk t ^ 
limits of tile Township of Twksburg to establish tiie Aggre^tion Program b tiie Townsiilp, 
Provided that tins Resolution and the Aggregation Program is approved try tiie dectCMS of tiie 
TownsMp pursuant to Section 2 of tii& Resoktion, the Tovimship is h e r ^ auf^^ 
ag^egate k accordance with Sectidn'4929^6, Oko Revised Code, the c^aO natural gas loads 
located withm the Tgrwnsh ,̂ and, for that purpose, to ̂ iter into service agre^neiits to &dlitate 
fi)rtiiose loads the sab and purchase of natural gas. The Township may exeioise such audv̂ dty 
joktiy with any other municipal corporation, township, oc comity or otiier poEti^ subcBvis&m 
oftiie State ofOhio to tiie fen KctotpOTnitted by law. The aggregation^ occur autmnatioaSy 
for each person owning, occi^ykg, controlling, or using a natural gas load cent^ pressed fo be 
aggregated and ̂ U provide for the opt-out rights desoibed k Section 3 of tills R^k tbn . 

SECTI0N2 The Board ofHectic^ofSommitCounQr is here£>y directed to sidimittotite 
electors of tiie Township of Twksbircg tite ̂ Howkg question st tiie pchxiaty election on 2 ^ 7, 
2002: 

Shall tiie Townsh^of Twk^Turg have tiie autiiorit^ to aggregate tiie r^afl natural gas 
bads k tfie Township of Twin îurg, and fbr that prnpOTc, enter into service agreamenfe 
fiicilitate for those • , ' 
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bads tiie sab and purchase of natural gas, such aggregaticm to occur automatically except vitos 
any person elects to opt out; aH k accwdance with Section 4929^ of tiie Ohio Revised Code, 
and Resolution 2002-052 adopted by Smnmit Coun^ Council? 

Ibe Cieifc of this Council is kstfucted kunediately to fib « certified <»p^ 
tiicproposed form of tiie baUotqi^stionvdth tiie Coun^ Board c^Elecdons notless than 
seveniy-five (75) days prior to tiie May 7,2002. Il^Aggr^atiott Program shall not take efifect 
unless approved by a rnajority of electors v<^g upon tks Reflation and tiie A^ 
Program provided for k^ek at tiie election pursuant to this Seoticm 2 and Section 42^.26, OMQ 
Revised Code. 

SECTION 3 Upon tiie approval of a majority of tiie electors voting at the primary election 
provided for k Section 2 of ̂  Resoiution, tills Ccrcmcil kdrvickaify 
political subdivision, shall devdq> a plan of operation and govenumee far the A^^;ati<»z 
Program. Before adopting such plan, tills Council s ^hoM at bast tv^ 
Plan. Befi^etiiefirstheadn&noticeoftiiehearings^ha£(bepiti>]Medonceaw6e&£br^ 
cons(^udvevired3kaiiewsp^^ofgea3eralck»tiationkth^ The notice sliall 
summarize tiie plan and stated date, tinoe, and bcadcn of the hearing. No plafl adopted hy tins 
Council shall aggregate the natural gas load of ar^ natural ^ load cent^ whhk tiie Towndup 
unless it k advance clearly discbses to the person ownkg, occupykg, controlling or udng tiie 
load cei^r that tiie person win be emoUed anficmatbaHy k the A^regation Ingram ^ 
renlak so erased uitiess tiie person afSrmativdy elects by a stated procedfire 
Ihe disclosure shaU s^te prcmunently die rates, charges, mid othier terms at^ 
enrolhnent The state procedure shall albw any person etuoOedk the Aggregation Program tiie 
opportuni^ to opt out ofthe program evoy two years, witiiout paying a switdunglb^ Airirsndi 
p^son tiiat optsput of tiie Aggre^on Program pursuant tot tiie stated p v ^ ^ 
tiie standard service ofEer provided under divisions (a) of Section 492S.14 of (Msbn (d) of 
Section 492S.35, Ohb Revised Code, until the person chooses an altemative sillier. 

SBCII0N4 This Council finds and defiemiunes tiiat all fbrmalactkns of the Resoktion 
concemkg and lelatkg to the adoptbn of tills RssoktiCHi were tak^ k an open m e e ^ 
Council and tiiat all deliberations of this Council and of any of its ccsnmkees tiiattesulted k 
tiiose formal actions were k raeetkgs opcai to the pubib k compliance with tiie law. 

SECHON 5 Provided this resolution receives the alSrmative vote of dght mranbera, It shall 
take effect immediately upcai its adoption and approval by tiie Executive; otiierwise, it shall take 
efibct and be k force at tiie earliest time provided by kw. 
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2Q02-OS2 

INTRODUCED 

ADOPTS^ __ 

January 28.2002 

February 11,2002 

f-M^A^ 
DEPUTY 

APPROVED 

OF COUNCIL 

Febraarv 12.201!^ 

Cna^ EFPECnVB March 13.20(̂ _ 

ON VOICE VOTE: YES: Callahan, Congrove, C^wford, Oossbnd, Galb^i^ 
Kkg, Norris, Smifli, Teodosb, txsa r 



Suromit Comity 
Exhibit T>-1 
"AuflioJizmg Ordinance 

RESOLUTION 2002-053 

SPONSOR Mr. McCarthy^ Mi^. Zurz. Mr. King. Mr. Callahan & Teodosb 

DATE gehfaarv JL 2002 

A Resolution autiiorzzkg all actbn necessary to efito a gov^ixmenfal natoral p a 
aggregafbn program wbh opt-out provisions pursaant to sectbn 45^9^5, Ohb Berlaed 
Code, directkg fiie Smnmit County Board of Elections to sabmiN: to the electors of Boston 
Township. 

WHBllEAS, tiie Ohio legislature has ̂ laoted natural gas ^exeg^^ 
No. ^") which authorizes the legislature autiiorities of municipal cotporations, towosh^ and 
counties to aggregate tiie retail natural gas bads located k the re^>ectfvejurlsdic^ 
enter kto ŝ rsdce agre^nents to &cilltat8 for tiiose bads the purchase and sale of natnrsd gas; 
and 

WHEREAŜ  such legislative autiiorities may exercise such antiioritjr joint^ with atQr 
. otiier legislative autiionties; and 

WHEREAS, governmental aggregation pco't^es an oppĉ tuniQF for re^deoiM arid snaaH 
buskess (»istom»s collectively to participate k tiie potential b&oefits c^natucal gas deceguktiou 
tiirou^ bwer natural gas rates wkch Ihey would not otiierwise be abb to have kdrvidvaQsr; ard 

WHJ^BAS, this Council seeks tn establish a govemmental ag^ce^atioa Ingram witii 
opt-proviaons pursuant to section 4929 Ji6, Ohio Reused Code *'tiie Aggregation Program,*'ibr 
tiie residoits,businesses and cdi^natural gas costomecs kthe Township of Bostoni^k 
ccH ûnction jointiy with any otiier munbipal corporation, township, couESScyfit otiierpoiitical 
subdivision of tiie State of Ohio, as permted bjrkw, 

NOW, THEREFORE, BE IT ORDAINED, by tiie Coundl of tiie Ccwnty of Sujnmî  
State of Ohio, tirnf 

SBCnON I 72us CounoD finds and ddmnkes tiiat it is k tiie besi kleref^of tiieTenvu^of 
Boston, Its residents, buskesses and other natural'gas consumers loca^d wi&k tiie cciqpazsto 
Ihmts of tiie Township of Boston to establish tite Aggregation Program k &e Towz^p. 
Provided tiiat tins Resoktion and tiie Aggregation Program is api^oved by the ebctocs of tiie 
Township pursuant to Section 2 of this Resolution, ih^ Township i shen^ ai^orized to 
aggregate k accordance vdtii Section 4929.26, Ohio Revised Code, tiie.retail natural gas loads 
located vnthk the Township, and, for tiiat pmpose, to ̂ ter into s£^ce agreesneaits to fedlrtate 
&r those loads the sale and purckise of natural gas. The Towns^m^ exorcise such autiiocx^ 
joktiy witii atry- otiier munidpal corporation^ township^ ̂  county or otiier political siibdivisioii 
of tiie State of Ohio to the full extent permitted by law. The ag^egation-^^ occo: automatical^ 
for ̂ ach person ownjngf occu^yin^ controlling; or u^ug a natural gas load center proposed to be 
aggregated and will pro^de for the opt>out rigk:s described k Section 3 of tiiis Rc^ktion. 

SBCIION2 TheBoardofBlectionsofSmnmitCountyis herein directed to sukni t to^ 
electors of the Townsh^ of Boston tiie fbllomog question at the iHimaxy election on May 7, 
2002: 

ShaH tiie Town^p of Boston have the autiicaiQr to aggF̂ gai& tiie retail natural gas b ^ 
k the Township of Boston, and for thatpucpds^ ent^ kto service agreemmts to & C E I ^ &r 
those 
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bads the sab and purchase of natural gas.'such aggregation to occur automatically except where 
any person etlects to opt ou^ all k accordance wi& Section 4929.26 of tiie Ohb Revised Cod% 
arid Resoktion 2002-053 adopted by Summit CouxxEy Count^? 

The Clerk of tiiis Council is kstructed hnmediaSŝ y to fib a certified copy of tins Resokfite and 
tiie proposed fonn of tiie ballot question wltii tiie Coun^ Board of £ ie<^^ 
seventy-five (75) days prbr to the May 7,2002. The Aggr^tion Program shall ru^ take efEbct, 
unless f̂ proved by a majesty of dectors voting jxpoa Hm Resok^on and the Aggnegatkm 
Program provided for herek st the election pursuant to this Section 2 and Section 4929J26, Ohb 
Revised Code. 

SBCTION 3 Upon the approval of a nugoii^ of the electors -voting at tiie idmary election 
provided for k Section 2 of this Resoktion, this Council individualb^ or j o k ^ witii ar^ other 
political subdivision, shall deiv&lop a phm of operation and goveinanoe &it the Ag^&Son 
ProgtauL Beforeadoptingsudiplan,tiiisCouncilshaaholdatfoasttwopiMchctt^«^ 
Plan. Before the first he^ng, notice of tiie hearings shall be published once a weetĵ foc two 
coixsecutiveweekskanewspt^i^ofgraieralcimulatbnktiieTowns^ ThenotK^shall 
sunmarize tiie plan and state tii6 date, tim^ and location of the hearing. No plan adopted by this 
Council ĥaU aggregate tiie naturd gas load of any naturd gas load cemtcriR^hh^^ 
unless it k advance cleariy discbses to tiie person ownk^ occa^ying, contcollhjg; ot uskg &e 
bad center tiiat tiie person wiU be enroUed aut):»naticany k tiie Aggregation Progriun azd v ^ 
remak so enK>lled unless the person afSnnatively ebcts by a stated procedure not to be enrolled 
The (tisclosure diati state pronak^y tiie rates, charges, imd oCiŝ  
^irolhnent ThestateprocedureshanallowazQrpexsoae£Ux>UedktiieAggcegationFrogtamtiis 
opportune to optoutoftiieprogtamevety twoyeais,witiioutpfiying«s^^ AziysiKih 
person tiiat opts out of the Aggregatbn Program pursuant tot tiie seated procedure s £ ^ 
tiie standard s^vice oEer provided und^; divisbns (a) of Section 4928.14 of divishai (d) of 
Section 492S35, Ohio Revised Code, until the perstm diooses an altemative supplier. 

SECTI0N4 This Council finds and determines tiiat all formal actions of the Resoktion 
concernkg and relating to the adoption of tills Resoktion Virŝ  taken k an open meeting of tins 
Coun(^ and that aH (bUberations of this Coundl and of any of its ccHomittees tiiatresu^ 
those formal actions weie k meetings open to tiie public k cc»i]$>liance widithe law. 

SBCTION 5 Provided this resolution receives tiie afSnnative vote of eight members, it Ê iall 
take e£Eect kunedktely ii^n its adoption and approval by tiie Bxecuth^-otii^^ 
e^oct and be k force at the earli^ time j^ovided liy kw. 
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INTRODUCED January 28.2002 

ADOPTED February IL 2002 

Mfi^^Mm. 
DEPUTY CLERK OF COUNCE. 

APPROVED Febroarvl2.2002 

PRESID: 

frrpn •KPFRrrWE Mamh 13.2002 

ONVOICEVOTE: YES: CallahaiuCongcove,Cwffford,Crosdiai^Gafiag^ 
Kkg, Ncttris, Sntitii. Teodosio, Zurz r 



Summit County 
Exhibit .tirV 

RESOLUTION 2O02-O.4 "Auffaorizkg Orfkance" . 

SPONSOR Mr. McCarthy. Mrs. Zure. Mr. K^n ,̂ Mr. <>llahag & Teodosb 

DATE Febniarylt,H)Q2 

A Resolution authorilzing aH actbn necessary to efElect a gov^^mmental natural gas 
aggregation program with opt-out provi^ns pnrsuant fo sectbn 4929*25̂  Ohio ResiSed 
CwiBy directkg the Summit Coun^ Board of l^ectbos to submit to die electors of 
Coventry Township. 

WHEREAS, the Ohio legislature has enacted natural ̂  deie^tiation ( " ^ 
No. 3'0 which authorizes tins bgisktin? autiiorities of muobipal coipoiations, townshp^ and 
counties to ^gregate tiie retail natural gas loads boated k tiie respective ]ads(^ctions and Io 
enter kto service agreements to faciikite for those bads the purchase arid sale of n a ^ ^ 
and 

WHEREAS, su(^ bgisMve antiicdties m ^ exercise such autiicttiq^join^ 
otiier legislative autiiorities; and 

/ 
WHEREAS, govemmental aggregation provides an opportuniQ^ for reskbniial and small 

buskess customers collectively fo partictpat6 k the pot^tial benefits of natural gas derqguMoa 
thraugh lowo: natural gas rates wkdb tii^ wouH not otiierwise be abb to have kdivx&ial^ 

4 

WHEREAS, Ibis Council seeks to establish a govemmefital aggregation pEogram with 
opt-provisionspursuantto section 492926, OMoRtfwsed Code *%BA^regationPw^ram,*fi»p 
the resid^ts, businesses and oth^ natural gas custcKness k tiie Townsh^ c fC^^ 
conjunction jointiy witii any otiier mumcipal coiporation, township coun^>ca' ofberpditioal 
subdivision of tiie State of Ohio, as pemiked by law. 

NOW, THEREFORE, BE IT ORDAINED, l^ tiie Couw^ of tiio Coun^ of Summit 
State of Ohio, tiiatt 

SECTION 1 This Council finds and detemunes tiiat it is k tiie best kterestoftiieTownsh^ of 
Coventry, its residents, busk^ses and otiier natural gas cĉ ttsamers located widik tiie corporate 
Ikuts of tiro Townskp of Coventry to establish tiie Aggrc^on Program k ti^ 
Provided tiiat titis Resolutbn and the Aggregation Program is approved t^ tiie dectc^s of die 
TownsMp pursuant to Section 2 of tills Resoktbi^ tiie Towns^ is hereby a ^ ^ 
aggregate k accordance with Sectbn 4929^̂ 6, C ^ Rievised Code, tiie retail m 
boated withk the TownsMp, an4 for that pmpose, to euter kto service 
for tiiose bads tiie sab and purc l^ of nakraJ^s. The Township may <̂ cexdse such autibri^ 
jo ktiy witii any other miuudpal cozporatbii, tDwndi^, or count;̂  c^ other polltbal $^ 
of tiie State of Ohio to tile full extent permitted by law. The aggn^fation will occur ankmatically 
for ea<^ person ownk& oocupyu^ controlling, or uskg a natural gas load c ^ ^ 
aggmgated sad will provide for die opt-out rights described k Section 3 of tills Bissohttio^ 

SECII0N2 The Board ofHeotionsQfSumnut County is !«a»by directed to submft to ^ 
electors of tiie Town^p of Coventry tiie following question at tiie primary Section on May 7, 
2002: 

ShaU the Towriskp of Cov^itty have the autiiorify to aggregate tiie r e ^ n«£tu^ 
bads k tile Township of Coventry, and for tiiat purpose enter into sendee agreemeufs to 
J&cilltate fbr those loads the sale and pmdiase of natural gas, sudi ag^gotion to occur 

mm 
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au^maticall}'except where any perk^n elects t> o{^ou^ aHk acccoxkn 
of the Ohio Revis^ Code, and ResoMon 2002-054 adopted by Sumnoat Coun^ Council? 

Ihe Clerk of titis CoxmcU is instmcted hnmedktely to file a citified oopy of tiiis Resoktiffli and 
the proposed form of the ballot question \dtii the County Board of Electfons not l®ss tiian 
seventy-five (75) days prior to tiie May 7,2002. The Aggregation Program shall not take effect 
unless approved by a mstjodty of Sectors voting upon this Resoktion and tiie Aj^r^;ation 
Pro-am provided for hetek at tiie election pnrsuaiAto this Section 2 and Section 4929.26, OHo 
Revised Code. 

SECTION 3 Upon tiie apfttoval of a majority of tiie electors voting at flie pruaaiy deotion 
provided for k Section 2 of tiiis Resolution, tiiis Council individual2y or joktiy witii any otii«r 
political subdivisioiî  shall devdop apian of operatbn and gov^mmce fbr tiie Aggr^ation 
Program. Befbreadcptingsudiplan, tills Council shall hold at bast t ^ 
Plan. Before tiie firsthearinj^noticeoftiiehearkgsshaQbe polished onoeawe^ 
consecutive weeks ma newspaper of g^^ialdrculationk the TowiisMp. The notice sludl 
Bununarize the plan and state tiie datev time, and bcaticm of the hearing. No plan s^ t ed ^ 
Council shaU aggregate the natural gas bad of ai^ natural gas load centt^ wiihk tii^ 
unless it k advance clearfy discloses to tiie person ownkg, occt^Tyk^ contzoll^ 
load center that tiie person wiU be ̂ s^lled autonaoticany k tiie Aggregation 1 ^ 1 ^ 
r^nak so enroUed Unless the person afEknativdy ebcts by a stated 
The disclosure shall state protnkmtiy tiie rate% charges, and otiief terms arid cox^^ 
eoroUment The state procedure shall aEow any person emoHedk tiie A^regationPtogfam tiie 
opportuiuty to opt out oftbe program eveiy two years, witiioutpaykg a swifatogfe^ Anysut^ 
person that opts out of the Aggr^atioa Program putmot tot ti^ stated procedure shaB 
the standard service offer provided under dhddons (a) of Section 4928.14 of (fivi^m {d) of 
Section 492835, Ohio Elevised Code, until tiie person chooses an altranative supî ier. 

SBCTION 4 This Council finds and det^mines tiiat aH formal actions of the Resoktioii 
concernkg and relatkg to the adoptbn of tks Resolutbn were taken k an (̂ >ra meeting of ti^ 
Council and that all deliberations of tills Council and of any of its oonamittees that cesu^^ 
those formal actions were k meetings op^ to the publb k compliance mdi tiie kw. 

SECTIONS ProvidedtitisresolutionT^:eivestheamnaativevt^ofei^mmbex9»lt^iall 
take effect unmediately upon its adoption and approViL by the Executive; otherwise, it shall take 
effect and be k force at the earliest time provided by law. 
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20Q2-P54 

lOTRODUCED jraEuarv2S.20Q2 

ADOPTED Febn3arvlL2O02 

EPUTYCI^RKOFCOU> DEPUTY CI^RK OF COUNCIL 

APPROVED February 12.2002 

CTED EPFECTiyE March 13.2002 

ONVOICEVOTE: YES; Callahan,Congwve, Ctewfonl,Ox>ssland,GaHa^^^ 
King, NcHris,SKntii. Teodosb, Zurz r 



SmimdtCoxmty 

RESOLUTION 2002-055 "Anfhoiizing Ordkaaoe^ 

SPONSOR Mr. McCarthy. Mrs, Zniz. Mr. Callahan & Teodosio 

PATE _ _ yebmarv 11.2002 

A Resolution authorizkg all actbn necessary to effect % govenunentai natoral gas 
Aggr^ation program witii opt-out provfsbns pursuant to sectbn 4929.26, Ohb Revised 
Code, directkg the Summit County Board of Elections to submit to the dectovs of 
Springfield Township. 

WHEREAS, the OMo Legislature has enacted natural gas dereguhdon C ^ 
No. 3") \s1nch autiiorizes the le^skture autiiorities of munbiypal eorpcarstois, townshijjs, and 
counties to aggregate tiie retail natural gas bads located k tiie respective juristEctions and to 
eater kto service agreements to ̂ Ukate for tiiose bads the purchase and sab of natuca! gas; 
and 

WHEREAS, such legisktive aiahorities m ^ exssx̂ bo such autiiority jointfy vdtii any 
other legislative autiiorities; and 

WHEREAS, govemmental aggD!?gatbn provides an q^ztuni^ fkrresidet̂ tial and small 
buskess customers collectively to participate k the potential k^i^ts of natural gas dereplation 
tiimugh lower natural gss rates Tfdilch tiiey would not otii^wise be abb to ^ ^ 

t 

* 
WHEREAS, tills CouncO seeks to eskbfish a govermnental aggcê aticm program wxtit 

opt-provisirms pursuantto section 4929J26, Ohio Revised Code "the Aggr^ticail^g^am," for 
tiie residents, buskesses and otiier natural gas customers ktiie Towns^ of Springfii^dai^ k 
conjunction joktiy witii any otiier municipal corpMation, town^li^ county pr otliwr political 
subdivision of tiie State of Oko, as permked by law. 

NOW, THEREFORE, BE IT ORDAMED, by tiie Coundl of tiie County of Summit 
State of Obio, tiiat: 

SBCTION 1 Tk$CouncilfindsAnddete9nikestiiatitisktiiebestk$erestofthst(>wt^ 
Springfield, its resuients, buskesses and other nakral gas consumers boated witirk tiie 
corporate limits of Ihe Tovmstup of Springfield to establish the Aggr^ation Program k tiie 
Township. Provided tiiat this Resolution and the Aggregation Program is {$ipx>ved by ti» 
ebctors of tiie Township pursuantto Section 2 of tiiis Resolution, the Towiiip is h e c ^ 
autiiorized to aggregate k acooidance with Section 4929J26, Oko Revised Codê  the rets^ 
iiatural gas loads located ̂ t h k tiie Tovvn^p, and, for that purposê  to @iter kto sem 
agreements to &cilitate for those loads the sale and purchase of nafinal gas. The Towndiî  may 
exercise such author!^ joktiy with any other muoicrpal corporaticui, township^ or couo^ or 
otiierpontbalsubdivisianoftiieStateofOMototi^fallextentpezmit&^bykw* The 
^[gregation will occur automatically for each person owning, occt̂ sying, controllkg, or u^ng a 
natural gas bad center proposed to be aggreg£^ and will pî >vide ibr the optH>^ 
described k Section 3 of this Resoktioru 

SECTI0N2 The Boatti of Elections of SummaCoun^ishereljydirectedtosuknittotiie 
electors of tiie Township of Springfield the followkg question attiie primary election cm f̂ey 7, 
2002: 
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ShaUtiieTownskp of Sprkgfididhavetiieautiiority to aggreg^tiieretailnatExcalgas 
bads kthe Township of S^rii:^eld, and for th«purpose, ent^ into scacvlce agreanents to 
&cilitate for tiiose 

bads tiie sab and pun:hase of natimti gas, such aggregation to occur automat^^^ 
any pramai elects to opt out, BB k accOTdaiice Vidth Swtiod 4929.26 of the OIuo Beraed C ^ 
and Resolution2002-055 adopted by Summit Couirfy Council? 

The Cl&k otiMs Council is kstctK t̂ed inms^Satdy to file a ceilxfied copy of tizisResoktion and 
tiie proposed form of the ballot question witii tiie County Board of Elections not less tiiaa 
sevenQ'-five (75) days prior to the May 7,2002. The Aggreg^u Program shall not take esfifect 
unless approved by a msgoxî  of electors voting î >oa tiiis Resoktion and the A^p^gaticm 
Program provided for herek at the ebctbn pur^iantto this Sectbn 2 and Sedbn 4 ^ 2 6 , Ohb 
Revised Code. 

SECTIONS l ^ n tiie s^tovd of am^yority of the dectors votkg at tiie prkiar^^bction 
provided for k Section 2 of this Resoktion, this Council Individually or joints w$i my otiier 
political subdivision, shall devebp a plan of operation and governance ̂  tiie Ag^gation 
Program, Before adopting such plan» this Council sh^ hold at least two publbiearkp 
Plan. Before tiie first bearing, notice oftiiehearkgsshaU be published QQce a i f V ^ ^ t ^ 
consecutive weeks k a newspapear of genet^ circulation k the Township. The notice shall 
summarize tiie plan and state the date, time, and bcatbn of the hearing. No plan adopted by tins 
Council ̂ lall aggregati? the natutal gas bad of any natural gas bad craiterwitiiktlieTown^ 
unless It m advance cbarly discbses to tiie pesson ownhsg, occi^^ing, con^Hin^^ oru^ng tiie 
load center tiiat the person vrill be exsrotied automatically k tiie A^tegntbn P r o ^ ^ 

-remak so-̂ oroUed unless the person afirniativdy dects by a stated pr^ 
the disclosure shaH state proDikentiy tiie rates, charges, and other ternis a ^ 
enrolhnent Ibe^ate procedure shdlalbw any person enroUedk Ik; Aggregation Pcogis^ 
opportunity to opt out oftiie program evi^ two years, witiioutpaykg a switching foe. AiQrsuch 
p^^on diat opts out of the Aggregation Program piitsiW tot tiie stated proced^ 
^e standard sendee of^ provided uodc^ divisbns (a) of Secdciz 4923.14 of divbbn (d) of 
Section 4928.35, Ohb Revised Codê  until tiie pecscsi chooses an alternative siî ppSee. 

SECTION 4 This Council fincfe and determkes tiiat all formal actions of the Resokticm 
concemkg and relatkg to tiie adoptbn of tills Resoktirm w^is taken k an open meeting of tiiis 
CouncQ and tiiat aH delib^ations of tills CouQĉ  and of any of its conaniitte^ 
diose formal actior^ were k nieetings open to tiie publb k corppliaiicc whh the kw. 

SECTIONS Provided tksresoktionrec^ves tiie afOrmaCive vote of diiiitm^tibcf^ 
take efiect immê Eately upon its adoption and aî ;xEOval by tiie Executive; otherwise, itshall take 
e f ^ and be k force at tiie earliest time provided by hw. 



Resolution No- 20024)55 
Page Three 

INTRODUOED January 28.2002 

ADOPTED February 11.2002 

iPUTY CajgRK OF COUN DEPUTY 

APPROVED 

COUNCIL 

February 12.2002 

rrrF.n KFFRCTIVE March 13.2002 

ONVOICEVOTE: YES: Callahan.Congrove,Crawford,Crossbnd,Galkgher,H^ydMn, 
King, Nonis, Smitii, Teodosb, Txtsz .-



Summit County 
Ednbit&.-f 
'"AntiicHizkg Ordinance^ 

RESQLTmON 2002-056 

SPONSOR Mr. McCartfav>Mt>g. Zurz. Mr. Smith. Mi-. Crawford. 
Mr. Callahan Sc. Teodosb 

BATE F6bmftrvlL2003. 

A Resoktion anihorhdng all action necessary to e£fect a govemm^t^ natural gas 
aggregation program with opt-out provisions pursuant to section 4929^6, Ohb Revised 
Code, directkg the Summit County Boai^ of Ebctbns fo submit to the electors of CopI^ 
Township. 

WHEÊ EAS, tiie OMo U^lature has enacted iiatural gas tWeguMon ("A^ 
No- 3") which autimrizes tiie bgislature autiiorities of municipal coa:parations, townships, and 
counties to aggregate the rctwl natural gas loads located k tiie tespectiveiurisiSctiona andto 
enter kto service agreem îCs to focilitate for those bads tiie purchase and sab of natEuiai gas; 
and . 

WHEKEAS, such legislative antiioities may Kcerdse such autiiority jointfy with ai^ 
other b^hdve autî irities; and ^ 

WHEREAS* govenunqM aggregation provides an opportune for oddeotia! m^ 
buskess cummers collectively to pardc^ps^ k tiie potential benefits of nattsal gas deregulation 
through bwcT natural gas rates wkdh ̂ y would not otiierwise be abb to have pd iv i^^ 

WHEREAS, tills Coundl seeks to estabHsh a governm£aital aggregation | ^ » ^ ^ 
opt-provisions pursuant to section 4929^. Ohio Revised Code "tiie Aggregation Program,*' for 
the residents, buskess^ and otiier natoml gas customers k tiie Township ofCopby ^ k 
coiy'unction jointiy witii any other mujoidpal corpomion, tDwnsh^ comuy or otiM^ 
subdivision of the States of Ohio, as pconked by law. 

NOW, THEREFORE, BE IT ORDAINED, by tiie Coundl of tiie CouEriy of Summit 
State of OMctimt: 

SECTION 1 TbbCounmlfindsanddetaOTuestiiatitisktiiebestktecestoftiieToflWi^ 
Copley, its residents, businesses and otiiar natural gas constmias bcated witbktiao c ^ 
Iktits of the Townsh^ of Cqpby to establish tiie Aggregation Pro^:am k t » I \ ^ ^ 
Providedtimt tiiis Resoktion and tiie Ag^^gation Program is t^proved by tiie c^ctors of the 
Township panmant to Secticm 2 of liiis Resolution, the Townsh^) is h e r ^ a u t J i ^ ^ 
aggregate k accordance widi Se<^n 4929.26, Obio Rjŝ dsed Code, tiie retail nahHial ̂  bads 
bcated witiik the Townskp, and, for that purpose, 10 enter into service agre^noEits to &cil^^ 
for tiiose bads tiie sale and purchase of natural gas. The Township may exeicise such autimrity 
joktiy wifli any otiier munidpal corporation, township, or county or other political subtfivisum 
oftheSfateofOhb to tiio fidlexfeotpermted bylaw. The aggr^gatiao will opctff airtrttDjtficaHy 
for each person ownkg, occtqy în^ controlling, or uskganamral gas load center proposed t> be 
aggregated and will provide for the qrt-cwt rights desoftied k Section 3 of tins Resobtiki. 

SBCTI0N2 TheBoardofBlectionsofSummitCountyisherebydhsotedtosuIanittotfae 
electors of the Townsh^ of Copley tiie following question attiie primary election on May 7, 
2002: 
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SbaU tiie Towffidtip of Copley have tiie mitiiority to aggr^fste tiie retoil na i i ^ 
k the Township of Copley, and for tiiat purpose, ciiiter kto BOTvic© agreements to 
tiiose loads tiie sab and purchase of naturd gas, such aggregation to occur airtima?̂  
^e re any person efoots to opt out, all k accordance wrdi Section 4929JW of die Ohb Rtf^^ 
Code, and Resolution 2002-056 adopted by Summit County Council? 

The Qerk of tills Coundl is kstructed imrnediatefy to fife a certî ^Ki copy of titis Resokti^ 
tiie proposed form of tiie ballot question witii tiie County Board of Hections nrt 1 ^ tiian 
sevoity-five (75) days prior t» tiie May 7,2002. The Aggregation Program shaB not 1a^ 
unless approved by a majority of ebdors voting upon titis Resoktbn and tiie Agpegation 
Program provided fw herek at tiie election pursuant to tills Section 2 and Section 492906,0^ 

Revised Code. 

SECTT0N3 UpontiieaK>rovdofani^cirftyoftiieebrfQr»votir«attiiopriniaty^^ 
provided for k Section 2 of tiib Resoktbn. tills Coumal kdrvddoalty 
po!iticalsubdivia6n,shaUdevebpaplanofopMatiottand^vra3iancefortiieAg^egat^ 
Program. Before adopting such plan, tiifeCwmcllshaH hold at least twqpwblb 
Plan. Beforetiiefiistheariag,notioeoftiiehearingsdiaBbepiAUshBdaaceaweefcfe^^ 
consecutive weeks k & newî apea: of general circulation k the Townrfiip. The iK îoe shall 
swmnarizetiieplan and statetiia date, tini&,andbcationoftiie hearing. No plaa adopted by this 
Council shaU aggregate the natural ̂ s load of any natural gas bad cenfia" witiik flie T ^ ^ 

unless it k advance dearly <fiscbses to tiie person owniog, occupying, controlling o t u ^ t i j e 
bad ceote tiiat tiie person wifl be «irolled antomaticalty k ti» AggK^atbn P r o g ^ 
remak so enrolled unless tiie person afeimativdy eSeds Irĵ  a stated j»ocedp» not to be ©HoUed. 
The discbsoi* ihaO state pitsmkentiy tiie rates, diarge% and otiier t 
enroUment Tbe state pmeckre shall albw any person eiHX>lbdkti^ Aggregation 
opportunity to 01^ out of tiie program eveiy two years, witiiout payc^ a s w i t i ^ 
person that opts out of tiie Aggre^tion Prc^ram pursuarrt tot tiie stated procedure diaU detoK to 
tiie standard service o ^ provided under dividons (a) of Section 4928.14 of dividon (<0 of 
Section 4928 J5, Ohb Revised Code, mrfal tiie parson chooses aa altaiiiative $q^U&t. 

SECTI0N4 This CoiHscii finds and ddemdnes tiiat atifonnd actions of tiie R e s o h ^ 
conceinkg and relatkg to tiie adoption of tiiis Resoktion were takm k an oipen m e ^ ^ 
Council and tiiat sU deliberations of tiiis Council and of any of its committiees tiiait r e s u ^ 
tiiose formal actions were k meetings open to the public k compliance witii tiie kw. 

SECnONS Providedtitisresoktionreceivestiieamrnaativevoteof^Jitroeiiibeis^ftsh^^ 
take efiect kimedktefy upon its adoption and ̂ iproval l^ tiK* Executiw^ 
effect and be k force at the earKest time provided by law. 
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2002-056 

INTRODUCED 

ADOPTED _ 

,TflT|Tmry?8,2002 

PflhfuarvlL2002_ 

EPUTY CLERK OF COUN^ DEPUTY 

APPROVED 

COUNCIL 

FebniarvlZ2Q02^ 

n - x ^ -PTnmfVmrR VTflT̂Ti 13.2002 

ONVOICEVOTE; YES: Callabatv Congiove,Crawford,Crossknd, Gallag^,Heydom. 
Kkg, Norris, Smitii. Teodosb, Zurz ! 



SummitCounty 
Erfabit fori 

RESOLUTION 2002-057 "Anthorizmg Ordkanctf' 

SPONSOR Mr. Mc(7arthy. Mrs. Znre. Mr. Callahan & TeodosJo 

DATE Fdhraarv 13,2002 

A Resolution authorizkg aH actbn necessary fo effect a goTcanm^ikl natural ^ 
aggregation program with opt-out provisions pursuant k sectbn 4929.26, Ohio Revised 
Code, directkg the Summit County Board of Elecfbns to submit io the ebctors of FnmMk 
Township. 

WHEREAS, tiie Oko legislature has <»3acted natural gas draiegulation CAi^ 
No. 3") which autiiorizes tiie bgiskkre apriorities of mtnudpal coiporstitms, township and 
counties to aggregate the retail aatnra] gas loads boated k tiie respective j u r i ^ ^ 
enter into service agrecin^nts to Militate for tiK>se loads tiie pnrdiase and sab of satu^ 
and 

WHEREAS, such bgislative autiKvities inay ex^else such aufoorl^ 
otiier bgisktive autiiorities; and 

WHEREAS, govemmental aggregatbn provides an opportunity for teddaqtiai and small 
buskess customi^ collectively k p^c^»ite k tiie poteatial benefits of natural gas dep^ttiation 
throu^ lower natural gas rates ̂ viuch thi^ wodd not otiierwise be abb to bffve kdividualty^ 

WHEREAS, this Cc»ncil.seeks to establish a gov^mnental aggc^ationprogcam witii 
opt-providons pursuant to section 4929.26, Ohb Revked Code *Ue Aggregation Program, 
tiie resid^ts, budnesses and oth^ natural gas custoniers k tiie Towr^h^ of FxanSdk ^ 
unijunction joktiy with any otiier mudcipd corpoialion, township, coun^/>r otiior poStlcal 
subdivision of the Stab of Ohio, as permitted by kw. 

NOW, THEREFORE, BE IT ORDAINED, by tiie Council of tiie Coimty of Smnmit, 
State of Ohio, tiiat: 

SECTION 1 This Coundl finds and determkes tiiat it is kthe best ktcaiest of tiie TowuG^ 
Franklk, its reddents, buskesses and otiier natural gas consumens located v M ^ the corpĉ rate 
limits of tiie Townskp of FrankHn to establi^ tiie Aggreigatioa Program k tiie Townsi^ 
Provided that tills Resolution and the A^iegaibn Pt»giam Is ĉ pproved by tiie d ^ 
Township pursuant to Section 2 of tiiis ResoMon, the Township is hereby antikorxzedlo 
aggregab kaccordance witii Section 4929.26, Oko Revised Codê  tiie reM 
located withk Ihe Township, an4 for that purpose, to eater into s ^ c e agreenmts tofiualitate 
for tiiose loads tiie sale andputdiase of natural gas. The Towudtipznayexi^xnse such autiK»:ity 
joktiy witii any other munidpd coiporation, towuskp, or county OT otfaî  polî iod subdiv^^ 
oftiie State of Ohio to the M detent pennitted by law. The aggregatim will occur aofomatbally 
for each person ownkg, occupykg, contxollkg, or using a natural gas bad oebter proposed to be 
aggregated and will provide for tiie opt-out rights desoibed k Secti(m 3 of this Resolution. 

SECTI0N2 The Board ofBlections ofSumnutC<A2nty ish^sl^ directed to svbmi^totiie 
electors of tiie Township of Franklk the folbwkg question at the primazy dectbn otk l/Usy 7, 
2002: 

ShaU the Townskp of Franklk have the autiiority to aggn^ate tiie retail natnr^ 
k the Township of Franklin, and for tiiat purposê  ent^ into sendee agreements to fodlkde for 
those 
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loads the sab andpurdiase of nakrd gas, such aggregation to occur automatically except \diere 
any person elects to opt out, an k acc(»tlance v ( ^ Section 4929.26 of the Oh^ 
and Resoktion 2002-O57 acbpted by Summit County Council? 

The Clerk of this Council is insks^ed kimediatsty to f^e a certifij»d copy of ^ 
tiie proposed form of tiie baUot ĉ iestion witii tile County Board ofElections not b s tiian 
seventy-five (75) days prior to die 2 ^ 7,2002, The Aggr ĵaticin Program shaHnottake effect 
unless approved by a majority of doctors votkg i^on tins Resoktion and tiie Aggrê jstion 
Program provided for herek at tiie election pursuant to tills Sec&in 2 and Section 4 ^ ^ 
Revised Code. 

SECnON3 Upon tiie ̂ ipitivUofa majority oftiie dectors voting at tiie primatyebcticni 
provided for k Section 2 of tills Resoktion, &^ Council kdividualty or joktiy ^ 
politicd subdivision, shall devebp a plm of operation and governance fbr the Agg t̂̂ t̂ion 
Program. Before adopting such i^ t i z i s Coundl ̂ laB bold at bast two publb h^atkga^ 
Plan. Before the first hemng, notice ofthehearkgisshdl be pdilidied once ft v ^ for two 
consecutive weeks k a r^wspaper of gecerddimlatioak tiio Towndi^ TheiJQticedtfdl 
summarize tiie plan and st^th^ date, time, and location of the heuir^ No plan adoptcdby tins 
Council shall ag^gate the natLtcd gas load of any natord gas bad centî r w ^ ^ 
unless itkadvance cbarty disclc^es btheporsonovniing, occi^yin|& controllings or u ^ t i i e 
load center that tiie person ̂ p«nn Wenrdbd automaticafiy k tiie Aggn^^ 
remak so egarolled imless the person af&matm^ elects Irir a ̂ ated proced^ 
The disclosure diall State promkeody tiie rates, dikrges, and oth^tenns and ccmcBtions cf tiie 
enrolhnent The state procedure shall albw any person enrolled btiisA^;gc^ation Program tiie 
opportunity b opt out of the program evetytwo^ ŝarSfWitiioutpctyixig a s w i t ^ ^ AityscK^ 
person that opts out of tiie Aggt^atioQ Pn)gram pursuant tot tiie stated larocednre £^^ 
tiie standatxl sendee oft^ provld^ under dtvidoos (a) c^Secticai 4928.14 of division (d) of 
Section 4928 J5 , Ohio Revised Code, until tile person diooses an ahematrve sillier. 

SECTI0N4 This Council finds and detssnkes tiiat dlfoxmdactbrs of tiie ResoIutitxDi 
corice t̂iing and relating to the adopticai of Ms Resoktion were taken k aa op% 
Council and tiiat all ddiberatit^ of ̂  Coundl and of any of its committees ̂ stresuited k 
those formd actions were kmeetings open to the publb k ccnnpliance wMitiis law. 

SECTION 5 Provided Ms lesdutioa receives tiie afiSimative voto of c i j ^ meoibeM;, it diall 
take effect iminediatdy upon its adoption and approvd by the Executive; otherwi^ 
effect and be k force at the eat-Uest time provided by kw. 
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INTRC^UCED January 28.2002 

ADOPTED February IL 2002 

F M M J U ^ 
DEPUTY 

APPROVED 

OF COUNCIL 

Pd3raflryl2.20Q2 

RFFEcrmm u ^ h 13.2002 

ONVOICEVOTE: YES: Callahan,Congwve,Crawf<ad,CcasslandiCMsgj^^ 
Kkg, Norris, Smitii, Teodosb, Zurz 



Sununit County 
Exhibit e > ' i 
"AnSiorizkg Oidkance" 

RESOLUTION . 2002-Oyg 

SPONSOR Mr,McCar&y.MK,Zpi^Mr.H3ag.MhCaBahanAMr:Teodos^^ 

DATE February II, 200? 

A Resolution anthondng all action necessary f o effect a governmental natural gas 
aggregation program y f̂î  opt-out provisbns pursuant to section 4929.26, Ohb Revised 
Code, directkg tiie Summit County Board of Elections to submit to ttto dectors of 
RIdifield Township. 

WHEREAS, the Oko Legislature has eniK:^ nakrd gas deregulatba f Am. Siib..SJB. 
No. S'') w^cb autiiorizes tiie bgisbtare autiiorities of nnmidpd corpora 
counties to aggregate tiie retdl riaturd gas loads located k tiie ripspeda 
enter kto service agreemients to ̂ iHtate for tiiose bads tiie pun^ase arid sab of naturd ga^ 
and 

WHEREAS, such legislative authorities may exercise such authority jointty Vi4th atQ̂  
otiier bgidative autiiorities; and ^ 

WHEREAS, govemm^td aggregation provides an q ^ ; ^ ^ 
buskess customers collectively to participate k tiie potoitid benefit of natucat gas deregdatbn 
tiirough bwer naturd gas rates wh^i th^ wouk not otiierwise be able to have Jndiddual^ 

WHEREAS, tins Council seetb to establish agovetnmsntd a^regatkmprogramwidi 
opt-providons porsuantto secticwi 4929^, Oko Revised Code "foe A^regationPtograia," fiar 
tiie nssldesztfi, kiskesses and other naturd gas custom^s k tiie Townsĥ > oj^Ric^^ 
conjunction joktiy witii any otii^ m n n b ^ corporation^ townskp, county or otiier 
subdrvidon of tiie State of Ohio, as pamktedby kw. 

NOW, THEREFORE, BE IT ORDAINED, by tiie Coundl of tiie County of Smnmit, 
State of Obio, tiiat: 

SECTION 1 TksCouncUfindsanddeterm&KStiikitiakthebestktOTStoftiieTown^ 
Richfield, its resid^ts, budnesses and otiiet nakrd gas consumers located wltiik tltf ccsporate 
Ikuts of tiie Township of Rbhfield to estabfish tiie Aggcegatim Pzogrwi k tiie Townsh^ 
Provided tiiat tins Resoktion and tiie Aggr^^on Program is approved by tiie ebcEors cfti^ 
Townskp pursuant k Secti<^ 2 of tills Resolution, tiie Towndi^ is herd?y antiiorlzed to 
a^regate k accordance with Section 4929 J£6, Oko Revised Code, the retail natuid g^ 
located withk the Township, andrfbrthatpuzpose, to enter kto s^ceagreemnitsto&dlitate 
for tiiose loads tiie sde andpurdiase of natord^. TheTownsh^mayexfigrdsesudtaafoority 
joktiy witii any otiier municlpd coiporation, towndup, or county c^ other politicd sub^vMon 
ofthe State of Oko to the foil extent p^mtted by law. The aggregation will occur aut(»natic8lly 
for each person ownkg, occupying, controlIk& cff using a nsturd gffij load cffloter p ^ ^ 
aggregated and will pK>vi(b for tiie opt-out rights des<dbed k Section 3 of tins RKOlution. 

SECTI0N2 The Board ofHections of Summit County is hereby directed to sdMdt to tiie 
electors of the Townshq) of Ridifidd tiie foltovidng question at tiie prkiary ebction on Msy 7, 
2002: 



ShaH tiic Township of RichfiieM have tiie atdiority to aggregate tiie retdl natuid,gas 
loads k tiie Township of RicfafieH and for tiiat puzpose, enter kto service agreements to 
fecilitate for those 
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loads tiie sde and purchase of natoml gas, sudi aggregation to occur aatomaticaltyexcqrt where 
any pea^n elects to opt out, afl k accordance witii Section 4929.26 of the Ohb Revised Codej 
and Resoktion 2002-092 adopted by Smnmit County Council? 

Tie Cleric of tills Coundl is kstructed knnediatdy to fib a citified copy of ti^ 
tiie proposed form of tiie baHot qae^'on Tsdfii tiie County Boan!.ofEbctions not ies^ 
seventy-five (75) dftysprbr to tiie May 7,2002. T1ieAggr^ationPrograms3iaUnottak»<saBCt 
udess approved by a in^ority of ebckrs voting î pcoi thi^ 
Pn^gram pro vided for herek at tiie election pursuant to this Section 2 and Section 4929.^^ 
Revised Code. 

SECTIONS Upontheapprovd of am^ority of tiiedectors voting attiie primary decticm 
provided |br k Section 2 of tiib Resolution, tills Coundl kdividualty or joktty witii an^ 
politicd subdivisbn, diall develop aplanof oporationasd ̂ v(»3iancefottiie Aggregation 
Program. Before acbptkgsuchi plan, tills CouncO diaS bold at lea^ two publb ^ ^ ^ 
Plan. Beforetiiefusthearibg,noticeoftiiebearii^^]aabepd>lishedonceawBd:£»'^ 
consecutive weeks k a newspaper of generd drcolaticai k tiie Township. The nsrtice diaH 
sumniarize tiie plan imd state tiie date, time, arid bcatiou of tiie hearkg. No plan adopted by this 
Couttca shdl aggce^ite the naturd gas bad of azty Dated gas bad ccsta^ 
udess it k advance clearty disdoses to the person owtung, occi^ying, contniUkg, c» ru^ 
bad center tiiat tiie person vviU be enrolled automaticalty k tiie A££;r^;atim P ^ 
remak so enrolled unless tiie person aShmstivety dects by a stated piocetoe not to be caHoUed. 
Ibe disclosure shall state promitieatiy tiie rat^fifaarges, and otiier t^ms and c o i ^ 
enrolhnent Restate procedure ahaOaflowai^rpeisoneamifledk tiie Aggregaticm Program ti^ 
opportymty to opt out oftiie program eveiy two years, witiiDik paying a awk:ltiiig foe. Ar^sudi 
petson tiiat opts ok of ke Aggregatkn Program pursuartt tot tiie skted procedure diaU de^ 
tiie standairi service offer provided undterdiwfebiis (a) of Slectka 4 5 ^ 
Secti<«i 4<^J5, (Mo Revised Code, until tiicpeison choos<» an dtemative s i^e f . 

SBCnON4 This Coundlfittds aid ddennines tiiat aHfonndac^i«ms of tiie RfiK k̂ticm 
concerning and rektkg to tiie adqitioa of tills Resoktic^ wae tak^ k an ope3) meetzng,of this 
Council and tiiat aH deliberations of tills Coundl and ofaziy of its coninz^^ 
those formd actions were k meetings open to the public k compliance witii ti» law. 

SECTIONS Provided tills resolution receives tiie affirmative vote of ^ k m « n b < ^ 
tabs effoct koniediately upon its adoption Bxd approvd by ti^ Executive; oti]^^ 
effect and be k force at the earliest time prodded IQT kw. 
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INTRODUCHD January 28.2002 

ADOPTED Febraarv 11.2002 

/ v ^ ^ . 
DEPUTY OERE/DF COUNCIL 

APPROVED February 12.2002 

PRESIDENT OFCQ 

ENACTED EFFECTEVE_J^ig:^yi.aiia 

01<fVOICBVOTE: YES: Callahan, Ccmgrove, CrawfcMd, Qcosdand Gall^er, Beydcmi, 
Kkg,Noms, Smitii, Teodosb, Zurz 



SummitCcfonty 
E3diibit.G>^V 

RESOLUTION gfi^dfii "Autiioridng Ordinance-

SPONSOR MJ-.lVfcCHr<ftY.^fe^Zni7,Mr>C?Bdiaffi&Mr.^ 

DATE Fd>raaryl2.2002 : 

A Resolution authodzkg aH action necessary to eftect a govemmental natnrd gas 
aggregation program with opt-out provisbns pursuant to se(^oii 4929M, OMo R^vked 
Code, directing £he Summit County Boaz^ of Ebctions to submit to £he dectora of New 
F r̂anklin VDkge. 

WHEREAS, tiie Ohb Legidaturs has enacted naturd gas deregulation ("Am. Si^ 
No. 3*'} whidi autiiorizes the bgislature antiiodties of mnnic^ld corpoecationa, ViQages, and > 
counties to aggregate tiie retail natutd ̂  loads located k the respective jimsc^^ 
enter kto service agreements to &dlitate for tiiose loads tiiie purchase and sab of natn^ 
and 

• 
WHEREAS, such bgislative autiiorities may cxflicise such aatiiorityjoin^ 

otiier lei^sklive autiiorities; and 

WHERBAS, govemmentd aggregatkn provides an opportunity Ib^ 
business customers oollectivdy to partidpab ktiie potoitidbenefit of naturd gas deregulation 
tiuxiugji lower natnrd gas rates \rfdch tiiey wodd iiot otiierwise be abb to have 

WHmUBAS, titis Coundl sedcs to estabiidi a govexnmentd « ^ r c g ^ 
opt-providons pursuant to section 4929Ji6, Ohb lUsvised Code *%eAgg?^^ 
tfaeresidcaits, businesses and otiier natord gas customers k the VlUage of New Eainkffnrinifk 
conjunction joktty witii any otii^ munbi^ coiposation, Vilkge^ county fflr pfoeriMAikicd 
fiobdrvidon of the State of Ohiĉ  as permuted hy law. 

NOW, THEREFORE, BE IT ORDAINED, by tiie Coundl of tiie County of Summit, 
Stab of Ohio, tiiat: 

SECTTONl ThisCoundifiodsaaddetsrmkestiiatitisktiiebeetktmstofti»VilIageof 
New Franklin, its reddents, buskesses 82^ otiier natoid gas consuQurs boated w^hk tiie 
corporate Ikiits of tiie ViUage of New Franl^ fo esldilisb tiie Aggtî ^atio^ 
Village. Frovided fhat ffife Ĵ ^plffijon ^ d flip Aggtegatioa ftogram is approved by tiift dectots 
of tiie Vilkge pursuant to Sectiott2 of tiiis Resoktbn, tiio V2kge is hereby autiK^^ 
aggregate k acooitiance witit Section 4929.26, Ohio Rfivised Codê  tiio retdl n a ^ 
bcatsd vdthk the Vilkg^ and, for tiiat puipose, to edar kto sardce agre^^ 
those loads tiie sde and pmdiase of natusd gas. The Vllkge may exerdsesudiniShodty jointiy 
with any other munic^ corporation. Village, or county or cttiiar politicd subdivMsa of tiur 
State ofOhio to tiie fiillextentpemiittedl^kw. The aggregation will occur automatbB% for . 
each person ownkg, occi^jykg, coatroUkg, cff udng a naturd gas b ^ 
aggregated and will provide for fiie opt-out ri^its described k Section 3 of tins Resoktion, 

SECTI0N2 TheBoardofmectionsofSunadtCoontybherdjydlreotedtotttoittotiie 
electorsoftiieVilkgeofNewFraddktiiefoDowingqi^sticmattiieprhnBQrdec^ ' 
2002: 

ShaH tiie Vilbge of New Fr*nJdk have tiie auflwdty to aggregate tiie l eM naturd g ^ 
loads k tiie Village of New Franfclitt, and fbr tiiat purpose, ftoter info s e i ^ 
fiidlitate for tiiose 

file:///rfdch


Resolution No. 2002-108 
Page Two 

bads tiie sde and purdiaseofnatmal gas, sodiaggregatitailo occur a u t o m a ^ y e x c ^ w ^ 
any person elects to (^t out, dl k accordance witii Section 4929 J;6 of tiie Ohio Revised Cbd^ 
and Resolution 2002-057 adopted by Smnmit County Coundl? 

The Cleric of tins Coundl is kstructed knnediately to fib a cCTtified c«w <>f to Reso 
tiieproposedfiOTioftiiebanotqufistiottwitiitiieCountyBoaidofHectionsnotlesstiia^ 
seventy-fiveC75)dayspriortotiieMay7,2002. The Aggregation Prograindidl not take efi&ct 
unbssapprovedbyamajorityofebctoravotingi^oatitisRfisoktionandtiieAge^ 
Program provided for herdn at the election pursuant to titis Section 2 and Section4929.26,0 

Revised Code. 

SECTI0N3 Upotttiieqiprovdafamajorityoftiieelectrasvotingattiieptkiaqrebc^ 
prodded forkSection2of tins R^dation, tins Council kdiddudtyctf joktiy wsfii^oflicr 
poMcdsubdmsion,sbaUdevebpaplaaof€^»rationand^TOrnancefoc^A^ 
Progrdn. Before adopting sudi plan, tins Coundl didl hold at bast two jafolbhearmg^ 
Plan- Beforetiiefirsthearing,noticeofthehearingsshdlbepdjlisbedoQcea-Bree^ 
consecutivewedakanewqj^erofgfffl«IdrcdatioaktheVilkge. T h e n o ^ 
saramarizetiiepIattandstatetiiedate»time,andfoc8tionoftiiehearing. l^opisnB^xj^bynm 
Comicti shaH aggregate tiie naturd p s bad of any n^urd gas load-c^rterwitiun^Vill^^^ 
udess it k advance clearfy disdoses to tiie person ownb^ occî ^ying, oontrdk^ 
loadcentsrtiiattiiep^aawiabeemolbdwtbmatJCdtyktiieAsgre^oai^^ 
remdn so enroUedunless die person afSrmativdyebctsbyastatedprooediffe^^ 
The disdosure didl state prominfflitiy til© ratss, charges, andotiiar t ca^ 
Muroknent The state procedure sbdldbw any person enrolbdk foe Agg j j e^ twPiog^^ 
opportunity to opt out of tiie program weiy fevo years, vritiJoutpayiog a s w i f c ^ 
person tiiat opts out of tiie Aggregation Programpursuant tot tiie stated procedure diafl 
tiie standard sendee of&rprovided under dividons (a) of Section4928.I4of d iv i j^ 
Section 492835, OMo Revbed Code, until tiie person choo§€» an alternative s i ^ ^ ^ 

SECnON4 TbisCouncUfindsanddefeOTkestiiatdlfbsmdactionsoftiieRfisohrtioa 
concealing and relatkg to tiie adc^cm of tills Resoktion were taken m an open n « » t i ^ 
Council and tiiat ail ddiberations of tills Coundl andofatty of its committees tiiatiBsa^ 
tiiose formd actions were k meetings open to tiis pd)lio k cou^lisnce witii tiie kw. 

SECnON5 Proddedtiiisresoktiontecdvesti«!aamativevoteofeigJitmmbcCT,^dia^ 
td» effect immediabtyapon its adcption and ̂ )!provdl>y tiie B ^ 
effect and be k force at tiie earliest time fffovided by kw. 
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Pagethree 

INTRODUCED Fekuafvll.2002 

ADOPTED February 11.2002 

sQ&AA^^^^hu 
DEPUTY 

APPROVED 

iF COUNCIL 

F^toaTylX2002 

CTED EFFECTIVE March 13.2002 

ONVOICEVOTE: YES: Cdkhan,Ccmgrove,Cravrfed,Crosslan4Gall^pr,H»s^^ 
Kkg, Nonis, Snulh. Teodosio, 2to5 



RESOLUnONNO. 2004-353 

SPONSOR Mr.McCargiyandMr.Kkg 

DATE Jung 28.^004 

An amended Resdntion submitffiag to the dect<»rs of Batii Townsl4p at fiie 
November 2,2004, generd dection the questltm of whetiier Bath Towndiip shouid have the 
autiiodty to aggregate the retdi natord gas bads k Ba^ Township> and for tiiat purpose, 
enter kto service agreements to fkcHkite for fiiose bads £he sab and purckise of oatoal 
gas, such aggregation to occur antomatilcaOy e x e ^ where any person dects io opt ou^ for 
tiie Executive, and dedarkg an emergency. 

WHEREAS, Section 4929.26 of tiie Ohb Revised Code antiiorizsea ti» k^idativB 
autiiorities of mudcipd coipcxcations, townships, and counties to a^regsite tiie t e ^ 
bads located k the respective jurisdbtions axd to ent^ kto s^vice agreements to &dlitate for 
those bads tiie purchase and sab of namrd gas; and 

WHEREAS, audi b^lative mdiorides may exOTdse sudi aatiiority joktiy wifo any 
otiier legislative authorities; and 

WHEREAS, govemmentd a^cegatbn prodd^ an opportunity for re^rndd and smaO 
business custimiers coUectiv^ to paxticipais k tiie potentid l̂ aî fits of n a t ^ 
through lower naturd gas rates wMc& tiiey wodd not otherwise be d>le to have indivv 

WHEREAS, tiiis Council previously enacted legisktioa plackg up«i the baHot at tiie 
M ^ 7, 2002 primary dectioa k the townshqis of Nodhfidd Center; Twinskaig, Cbventiy, 
Springfield, C< l̂ey, Ftaddia, Richfield, Twk^iurg and tiie V iH^ of New Fradt^ tiie 
question of whether ihey diodd have tiw audiority to aggregate tiieir retail naturd g^ 
for that purpose, enter into service agreemei^ to fodlitate ] ^ tiiose loads tiie sab a ^ 
of natmd gas aixd fintiier, that sudh âggregation would occur automaticdfy except where any 
person elects to opt out, as providedby Section 4929.26 c^tbe (Mi RedsedCod^ and 

WHEREAS, at the M ^ 7,2002, |«kiaxy dection, tiie votesia of an of tiie afbie^^ 
politicd subdivisbns ̂ ^rovedtiieir respective optKiut naturd gas aggregatkn bdbt measureŝ  
and 

WHEREAS, tiie County of Summit is certified witii the Publb UtiUties Cconmiŝ ffii of 
Ohio as a governmenta] agg;regat0r and has ic^xbmerded its n^urd gas aggregation program k 
the aforementioned politicd sddividom^ and 

WHEREAS, the Board of Trustees of Batii Townshy; has adcĵ ted Resoktion 2004-35, 
attached hereto as Exhibit A and hKxirporated hesek as if fitity restated, i d i ^ 
County tdce the actions necessary to kckde Batii Towndzip k the County's Naturd Gas 
Aggc^^tion Progran^ 
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WHEREAS, this Council has detamked by tCTbwkg aH pertinent kformation, tiiat 
submitdng to the dectors of Batii Townsh^ at tiie November 2, 2004, geneatd dection tiie 
question of wbeth^BatiiTownsh^ shodd have tiie antiu»ity to aggregate tiie retail naturd gas 
loads k Batit Townsh^, and for tiiot purpose, Kiter into servke agceements t^ 
bads the sde and purdiase of naturd gas, sucii aggregation to occizr automatical^ 
any person dects to opt out, and takkg all acdcuis necessary to indude Batii Towndr^ k the 
County^s Naturd Gas Aggregation Prograni, is necessary and k tibfe best ktaresC rf 
ofSummil; 

NOW, THEREFOR^ BE IT RESOLVH), by tiid Coundl of tiie County of Summit; 
State of Oko, two-thii;ds of all nienibra:s concurring, timt: 

SECTION i 

Tks Council finds and det^min^ that it is k foe best interest of Ba^ Towash^^ its 
residents, buskesses and otiier naturd gas ccMisumma bested witidn tiie cca^xirate limits of Batii 
Township to establish the County of Summit's Naturd Qas Aggregation Ftogcam k Batii 
Townsh^. Provided tiiat the aggregation of na^ird gas is {^proved by the dectors of Batii 
Townsh^ pursuant to Section 3 of tius Rfisdutbn, Batii Townskp is hst&by aotiioiized to 
aggregate k accordance witii Sectbn 49^.26 of Ohio Revised C o ^ the rcEaO naturd g a s b a g 
locate withk Batii Townsh^, and, fortiiatpuipoBe, to enter kto service agreements to focilrtate 
for those bads the sab andpurdiase of natmd gas. Bash Towndu$>may exodse such sufoority 
joktiy wiOi any otiier nnmic%)d coi;|Haiktian, township <x coaniy at otiier politicd sddivision 
of the State of Ohb to the foU extent p e n m t ^ by law, Sudi aggregation vnH occur 
automatically for eadi person owdz^, occu^dng^ contrei^ns, <ff ushig a natacd gas bad center 
proposed to be a g g r e g ^ and wiH provide for tiie opt-out rigks described k Secdo]i4 of tins 
Resolution. 

SECnON2 

The qiiestion of whether Batii Towxi^i^ diould have tiie autiu»ity to aggceg^ 
naturd gas loads k Baih Townsh^y, and for tiiat pmpose, ent^ kto service agreements to 
Militate for those bads the sab and pmdiase of naturd gas, sudi a^gregatba to occur 
atrtomaticaUy except where any person elects to opt out; dian be sd»niu^ 
of Section 4929.26 of the Ohb Revised Code to the dectoss of Batii Townslu^ at tie dectioa to 
be held therek on NovecEiber 2, 2004, as autiioriz^ by kw. Tiie dection didl be bdd «£ tiie 
regular plac^ of voting k tiie County as estat̂ Olshed hy the Board of Hbcdoos of tib County oi 
Summit; Oldo, Of (^ierwi£«, Ttitiik &e time pt̂ yvided by law and s ^ 
certified k the maimer pmdded by kw. 
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SECnON3 

The ballot focm for tins question shdl be sd^stantialty as follows: 

PROPOSED GAS AGGREGATION 
BATH TOWNSHIP 

A majority afBrmarive vote is iffice^ary fot passagie. 
(Vote bdlot w i t h - ^ 

ShaH Batii Townshi) have tiie sutiifldty to aggregate tiie i»taa natmd 
Townsh^, and for tiiat purpose, enter into Sttvioe ̂ greemente to i&dfitate fi«r titote 
and purchase of naturd gas, sts^ aggregation to occur aotomaticdty except "̂ dier© aiogr pMSOO 
elects to opt out? 

YES 

NO 

SECTION 4 
l^on tib ̂ iprovd of a majority of tiie ebcira of Batii TownslKii votu^ at tiie ̂ i n ^ 

election provided for k Section 3 of this R^wktion, tiie County of Sunnmt win tate a l ad 
necessary to kclude Badi Townsh^ k the County'sNaturd Gas A^gr^atbn Program and k its 
Plan of Operarion and Governance. Before ameadkg tiie Plan to ittckde Batii Townslhip, tot 
Couacn shall hold at least two piiblbhearings on tiie proposed ameadfidPlan-B^ 
hearing, notice of the hearings sbdl be puUidied once awed: for two conseculive wecfcr k a 
newspj^er of generd chcdation. The notice diall sunatnarize tiie plan and state tiie d ^ 
and bcation of tiie headng. No plan adc r̂ted by tills Coundl didl aggreg^ 
of any naturd gas bad center Tdtiik Bath Townsh^ mOess it k advance deaity ®w 
p̂ iSOT ownks occ^upykg; coataiZKag; ^zzsiog tiie lead ^ ^ 
amomaticany k tiie Naturd Gas Aggregatiim Program and will Eemdn so e m d l e d n ^ 
pemm affinnativety dects ly a stated procedure not to be enroBed The disclosure s ^ 
promkendy tiie rates, diarges, and otiierterms and conditions of tiie enrolhnrait The stato 
procedure shananowanypersonenrolledktiieNatard Gas AggregadonProgrwntiie 
oi^ortunity to opt o ^ of tiie program eveay two years, witiiout |taykg a sw i td% 
person that opts out ofthe Naturd Gas AggregationProgrampurSfuant to* thest^edprooetkre 
shall default to the naturd gas company pmy^^p- ̂ siiyjbutipn, ̂ ^f^.^^^^^^^_^ ^^^^ ^ ̂  

ofdfHTflion(d) of Sc)otion^93gJ5^ Ohb I^^iflodCode^ until tiie peison diooses an a t o r n ^ 
supplier. 
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SECTT0N5 

The Cb± of CouDcQ ^ autiKirized and (k»cted to certity a co{vy of iMs lUsduti^ 
BoanlofEIectians of Summit CountynotlatertiianAingust 19,2004, Ttos Council requests tiiat 
tiie Board of EbctioDs of Summit County ^ve notice of tiie decEion and pr^iace tiie necessary 
ballots and st^Hes for the election k accradance witii law. 

SECn0N6 

Tks Resoktion is bsssfAyy dedaied an emeiigeacy k order to rafomit to tiie decfcas of 
Both Township Ihe question of naturd gas aggt^gation at the Novenfoer 2,2004 
k tiie kteiest of tiie hedtii, safety and wdfoea of the dtizens of the Comity of Sumctit and for 
tiie further reason tiiat it is necessary to permit Batii Township to aggregate naturd ga^ 
kckded k the County of Summh's Naturd Gas Aggregation Program. 

SECTION 7 

Provkledthis Resohdonrecdves tiie afSrmative vote of d ^ (8) nKsmbCES, it didl taks 
effect knnediat^y upon its adcption and qiftrovd by the Executive; otherwise, it didl take 
efiect and be k force at tiie earibst time provided by law, 

SECTIONS 

It is found and detemined tiiat a& formd actions of tills Coundl concerning and xdating 
to tiie adoption of titis Resdudon were adopted k an ppm meeting of tins Coui«^ 
ddiberadons of this Council and of SEsy of its committees tiiat tesdted k such formd action, 
were kmeetkgs open to tiie pdilb, k coni^liance witii aH Iegdtequirem«Dts, hu^uding Section 
121.22 of tiie Ohb Revised Code. 

INTRODUCED June 2L 2004 

ADOPTED Jane 28.2004 • 

" " " ^ S - " 

•UNOL CLERK OF COUNOtL PRESIDENT OF COUNCIL 

APPROVED June 30.2004 

^ J ™ 30.2004 
ENACTED EFFECTTVB 

VOICE VOTE: YES: Callahan, OMwfiH4Crosdand.I^ddrasonGa2la^ei;Rjng^ 
Schrader, Smitii and Teodosio ABSENT: Congrove and H^ijoni 



County of Sumit 
Exhibit B-2 - Operation and Governance Plan 

County of Summit 
Plan of Operation and Governance 

BACKGROUND AND DEFTNITIONS 

By affirmative vote of tiie Comity of Summit ("County of Summit" or 'The Count/*), County* 
Council passed on August 26, 2002 Resolution No. 2002-531 and 2002-532 which proposed the 
aggregation of naturd gas to reduce consumer costs. The voters approved a ballot bsue on May 
7, 2002 for tiie County of Summit to act as aa Aggregator (purchasing agent) and ent^ into an 
agreement witii a natural gas supplier or otiier naturd gas aggregator on bdialf of all of tiie 
residents of County of Summit for tiie supply of naturd gas, such aggregation to occur 
automatically except where any resident elects to opt-out, all m accordance vidtfa Ohio kw and 
Resolution No. 2002-531 and 2002-532. As part of being a Government Aggregator, flie County 
of Summit is certified by the Public Utilities Commission of Ohio and operates under the Rules 
for Competitive Retail Naturd Gas Service, pursuant to Chapter 4929.01 of the Ohio Revised 
Code ("ORC"). In order to clarify certain tenninology, the following terms will have the 
meanings set forth below: 

"Aggregation Services Consultant" means tiie entity retained by tbe County of Smnmit to 
provide the required management service related to •''Government Aggregation". 

^Member" means a person enrolled m County of Summit's government aggregate group for 
'̂ Retail Naturd Gas Aggregation Service". 

"Aggregation Group" means the sum totd of the County of Summit's Members who are 
participants in the program for naturd gas. 

"Government Aggregator** means a legislative authority of a municipd coiporation acting as an 
aggregator for the provision of Retdl Naturd Gas Service under the authority conferred unda: 
section 4928.20 of die Ohio Revised Code. 

'*Retdl Naturd Gas Supplier*' means any person, as defked m Section 4929.01of the Revised 
Code, that is engaged on a for profit or not for profit basis in the busuiess of supplying or 
arranging for the supply of a "Competitive Retdl Naturd Gas Service" to consumers in tins state 
that are not mercantile customers. 

"Competitive Retail Natural Gas Service" means any Retail Naturd Gas Service that may be 
competitively offered to consumers in this state as a result of revised schedules approved under 
division (C) of section 4929.29 of tiie Revised Code. 

"Retdl Naturd Gas Aggregation Service" means combining the natural gas load of multiple 
retail residential Members or small commercid Members via an agreement with the Manbers 
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"Retdl Natural Gas Aggregation Service" means combining the natural gas load of multiple 
retail residential Members or small commercid Members via an agreement with the Members 
for the purpose of purchasing retdl naturd gas service on an aggregated basis. 

'̂ Retdl naturd gas aggregator" means a person who contracts with Members-to combine the 
Members* natuid gas load for the purpose of purchasing retail naturd gas sea:vice on an 
aggregated basis. 

A description of how the plan will operate is set forth below. 

OPERATIONAL PLAN: 

Aggregation Services 

County of Summit will use a contractor ("Aggregation Services Consultant") to perform and 
manage aggregation services for its Members, 

Database: The Retail Naturd Gas Supplier will build and maintain a database of all Members 
which shall be tiie property of tiie County of Summit The datdiase will mclude the name, 
address, Dominion East Ohio Gas account number, and otiier pertmeut information such as rate 
code, rider code (if applicable), most r e c ^ 12 months of usage information, and meter read 
dates. This database will be updated at least quarterly. Accordingly, the Retail Naturd Gas 
Supplier will develop a process to be implemented that will be able to accommodate at a 
minimum Members who (i) leave the program due to relocation, opting out, etc. (ii) dedde to 
enter the program; (iii) relocate withm tiie County of Summit. 

Member Education: The Aggregation Services Consultant will develop an educationd piogram 
that generally explains the aggregation program to its Membeis, provides updates and 
disdosures mandated by tiie ORG, and implements a process to ded with allowing any person 
enrolled in the Aggregation Program the opportunity to opt out of the piogram at least every two 
years, without paying a switching fee, Member inquiries and complaints. See Appendix A fbr a 
detailed description of the Education Process. 

Retdl Natural Gas Supplier Sdection Process; The Aggregation Services Consultant will 
develop recommendations for County of Summit to retain a Retdl Natural Gas Sirpplier, develop 
a procurement strategy, administer the "BF? process as ̂ ŷpropriate, evduate responses, select the 
supplier and negotiate a supply contract. Included in the process will be the development of the 
screening criteria to be used in the selection process, which, at a minimum, will mclude price, 
financial wherevriithal, experience, and references. Tbe County will provide the Aggregatkn 
Services Consultant with the boundaries, conslxaints, and minimum requir^noits that will need 
to be included in any supplier contract. See Appendix B for a detdled desaiption of the Retdl 
Naturd Gas Supplier Selection Process. 

The Comity of Summit will contract with a qualified Retdl Naturd Gas Similar to provide 
Retail Naturd Gas Aggregation Services. The Aggregation Services Consultant will provide 
County of Smnxnit witii Retail Natural Gas Sig>pl2er recommendations. Hie selec^^ Retail 
Natural Gas Supplier must provide adequate, accurate, and understandable pricing terms and 
conditions of service, including any switching fees and the conditions imder which a Member 
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may rescind a contract without pendty. The Retail Natural Gas Su|^lier must provide ttie 
Aggregation Services Consultant witii an electronic file containing the Members usage, charges, 
and (if applicable) any otiier pertinent information. Hie Retail Natural Gas S i l l i e r most have a 
locd County of Summit phone number or a toll free number for Members to call. 

Member Service and Billing: The Aggregation Services Consultant will develop a Membec 
service process, to be administered by the Aggregation Services Consultant, the Retail Naturd 
Gas Supplier, or their designated agent, that at a minimum will be able to accommodate (i) 
Member inquiries and complaints about billing; and (ii) answa- questions regarding foe piogram 
in general. This process w ^ include at a minimum a description of how telephone inquiries will 
be handled, either internally or externally, how invoices wiO be prqiared, how r^nittance of 
payment will be dedt with, and how collections for delmqueat accounts will be addressed. See 
Appendix C for a detailed description of the Member Service Plaru 

Comity of Summit mil use the Retail Naturd Gas Supplier, or it's designated agent to provide 
billing services to each Member for the Retdl Naturd Gas Aggregation Service plus an 
administrative fee (if required) to fund Comity of Summit's Aggregation Services, The billmg 
statement wiil be rendered by the Retail Naturd Gas Supplier or Dominion East Ohio Gas and 
vidll be consistent with all applicable guidelmes issued by the Public Utilities Commisdon of 
Ohio. 

Compliance Process: The Aggregation Services Consultant will develop intemd controls and 
processes to ensure tiiat tiie County of Summit recoains in good standing as a Government 
Aggregator that complies with all laws, rules and regulations surrounding the same, as they may 
be amended firom time to time. It will be the Aggregation Services Consultant's responsibility to 
deliver periodic reports that will include at a minimutn (i) the number of M^nbers participating 
in the Program; (ii) the total savings or increase firom the previous year's baseline; and (iii) a 
reconciliation of the cash remitted firom Members and the amount pdd to suppliers. The 
Aggregation Services Consultant will also develop a process to monitor and provide notification 
of any changes in laws, rules or regulations. 

Services to be provided to members: The County of Summit aggregation program will contract 
with a Retail Naturd Gas SuppHer to provide retail natuid gas service to reddentid and buskess 
Members who are currently served by the Locd Distribution Company (LDC) Dominion East 
Obio Gas. The services that will be provided under the aggregation effort, tbe policies for the 
inclusion and exclusion of members, and the Terms and Conditions of service are included m 
Appendix D. 

GOVERNANCE GUIDELINES 

At a minimum, the following guidelines will apply to the Aggregation Program: 
» County Council will approve through Resolution or Ordmance tbe Contracts entered kto by 

Comity of Sximmit witii the Aggregation Services Consultant, the Retail Naturd Gas 
Supplier, and any otiier contracts exceedir^ $15,000 entered into by County of Summit for 
the Aggregation program. 

• County Council will approve through Resolution or Ordinance the Plan of Operation and 
Governance for the Aggregation program and any Amendments thereto. 
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• The County vsdll bid or obtain quot^ for Aggregation Services Consultant services at least 
every 5 years, as provided in its Codified Ordinances. 

• The County wiH select a Retail OSTaturd Gas Supplier at least every 5 years. 
• The County of Summit wiil contract with only Retail Naturd Gas Suppliers certified by the 

Public Utilities Commission of Obio for the provision of Retail Naturd Gas Aggregation 
Service to tiie County of Summit's Members. 

• The County of Summit will require any Aggregation Services Consultant, and Retail Naturd 
Gas SuppHer to disclose any subcontractors that it uses in fiilElhneat of the services 
described above. 

» The County of Summit will require the Aggregation Services Consultant and tiie Retail 
Naturd Gas Supplier to maintain either a toll free tdephone number, or a telephone number 
that is locd to County of Summit residents who are Members. 

» All costs of the Aggregation Program should be pdd either throng the general fimd and/or 
through, the inclusion of a fee that will be included in tbe charge for naturd gas. No direct 
fees will be charged for enrollment. 

• Oversight of the Aggregation Program wili be the responsibility of the Director of Finance 
and Budget, who will report to the Executive. The Dhrector of Finance and Budget will have 
the authority to develop die scope of work and qualifications specifications for the 
Aggregation Services Consultant, and then select, hire, and manage the Aggregation Services 
Consultant. 

> The Aggregation Services Consultant will be responsible for making recommendations 
regarding the selection and performance of the Retdl Naturd Gas Supplier. The 
Aggregation Services Consultant will work under the direction of tiie Director of Finance and 
Budget with advice and counsel of the Director of Law. 
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Appendix A 
Education Process 

The Aggregation Services Consultant wiU develop tiie educational program. Its purpose will be 
to explain the aggregation program to its members, provide updates and disclosures as mandated 
by the ORC, and provide the opportunity for the members to opt out of the program. The 
following are tiie program compon^ts. 

I. Each residentid Member and busmess withm the limits of The County of Summit iiKiluded 
in tiie aggregation program will receive via U.S. Mail notification of: 

a. What government aggregation means kcluding a summary of the actions that were taken to 
authorize the aggregation program. 

b. Their membership in the government aggregation program. 
c. A description of the services that will be provided under the aggregation. 
d. Disclosure of any limitations or conditions on Member acceptance into the aggregation. 
e. The procedure which must be followed in order to opt out of the program. 
f The price of naturd gas service that they can expect to receive as a member of the program 

and a description of how any variable price offers will be detennined. 
g. The terms and conditions of service, includmg an itemized list and ej^lanation of all fees and 

charges that will be charged to the Member for participation in the aggregation program, 
including any applicable switching fees or early tamination pendties. The terms and 
conditions will include crecUt and/or dq>osit policies and requiremoits. 

L Disclosure of the dates covered by the aggregation program including an estimated service 
commencement date. 

i. A locd or toll free telephone number that Members can call with questions regarding the 
fomiation or operation of the aggregation, including associated calling hours. 

j . the deadline for retuming the opt out form. 

2. The Aggregation Services Consultant virill work with the County of Summit to determine 
meetmgs that would be helpfiil to attend to educate membcars about the program. These 
might include Chamber of Commerce, County Council, Kiwanis, Lion's Club, eto. The 
Aggregation Services Consultant will attend tb^e events to present kformation and answ^ 
questions about the aggregation program. 

3. The Aggregation Services Consultant will assess whether advertising in the locd 
Newspaper is needed to better educate the community. 

4. The Aggregation Services Consultant wili provide updates and disclosures as mandated 
by tiie ORC. 

5. The opt out opportunity will be provided to tiie members of tiie program every two years. 
Should conditions, suppliers, price, or any otiier component of the program change withm the 
two-year period, an assessment will be made whether another opt out opportunity is 
warranted. 

6. The County of Summit wili comply with the opt-out rules stated in OAC 4901:1-28-04. 
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Appendlc B 
Retail Natural Gas Supplier Selection Process 

1. The Aggregation Services Consultant will develop screemng <aitma to-be-used-in-tiie 
selection process for a Retail Naturd Gas Sitpplier, which, at a minimum, will include pice, 
financid wherewithal, experience, ability to implement the Member Service Plan, and 
references. The County of Summit will provide the Aggregation Sravices Consultant with 
the boundaries, constraints, and minimum requirements that are required of a Retail Natm'd 
Gas Supplier. 

The Retail Natural Gas Supplier will be selected tiirough a Request for Proposd (RPP) or 
through direct negotiation, if approved by the County of Summit, by a process that wiQ be 
developed by the Aggregation Services Consultant and reviewed and approved by the County 
of Summit The process will include the following: 

a. The Retail Natural Gas Supplier can be selected through direct negotiation if only one 
supplier is making offers to residentid and small commercid Members, 

b. If directed by the County of Summit, the Aggregation Services Consultant will organize the 
bid process. 

c. The Aggregation Services Consultant will develop a list of qualified suppliers. 
d. The County of Summit will review and approve list of qualified suppliers. 
e. As directed by the County of Summit, the Aggregation Services Consultant will develop the 

Request for Proposal. 
f. The County of Summit will review and approve Request for Proposd prepared by the 

Aggregation Services Consultant. 
g. As directed by the County of Summit, tiie Aggregation Services Consultant wiU send request 

for the proposal to a list of qualified suppliers. 
h. The Aggregation Services Consdtant wiil respond to the suppliers* questions. 
i. The Aggregation Services Consultant will manage and organize the bids. 
j . The Aggregation Services Consultant wUl discuss and clarify bidder's proposd, 
k. The Aggregation Services Consultant will andyze bids and conqiare to shopping credits. 
1. The Aggregation Services Consultant will recommend a short list of si:q)pliers to Ihe County 

of Summit 
m. The Aggregation Services Consultant will report and present recommendations to the County 

of Summit 
n. The Aggregation Services Consultant wiU negotiate price, terms and conditions with selected 

bidders. 
0. The Cotmty of Summit will execute the contract with the Retail Naturd Gas Suf^lier. 
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Appendix C 
Member Access and Complaint Handling 

Member Access: 

1. The County of Summit will require the Retail Naturd Gas Sxqyplier to ensure Members 
reasonable access to its service representatives to make inquiries and complaints, discuss 
charges on Member bills, and transact any oth^ business. 

2. Telephone access will be toll firee and afford Members prompt answer times during noxmd 
business hours. 

3. The County of Summit will require the Retail Naturd Gas SuppUer to provide a twenty-four-
hour automated telephone message instructiag callers to report any service interrq>tions or 
natural gas emergencies to Dominion East Ohio Gas.. 

Member Complaints: 

1. The Aggregation Services Consultant will require the Retail Naturd Gas Supplier to 
iuvestigate Member complaints (including Monber conrplaints referred by Dommion East 
Ohio Gas) and provide a status report ̂ thin three business days following receipt of the 
complaint to: 

a) The Member, when the complaint is made directiy to tiie Retdl Naturd Gas 
Supplier or Aggregation Services Consultant; or 

b) The Member and tiie PubUc UtiUties Commission of Ohio Staff ("Commission 
Staff*), when a complaint is referred to the Retail Natural Gas Suppli^ or the 
Aggregation Services Consultant by the Commission Staff. 

2. The Aggregation Services Consultant may choose to have the supplier perform certain 
functions as the Comity of Summit's agent However, tiie County of Summit is still 
responsible for ensuring tiiat the requirements of these rules are met. 

3. If an investigation is not completed within ten business days, the Retail Naturd Gas Supplier 
or the Aggregation Services Consultant wiil provide status reports to the Membet and the 
Commission Staff. Such status reports will be provided at three-business day intervals until 
the investigation is complete, unless the action that must be takai will require more than 
three business days and the Member has been so notified. 

4. The Aggregation Services Consultant will require the Retail Naturd Gas Supplier to inform 
the Member, the Aggregation Services Consultant, or the Member, and Commission Staff, of 
the results of the investigation, ordly or in writing, no later than three business days after 
completion of tiie investigation. The Member or Commission Staff may request the report in 
writing. 
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5. If a Member disputes the Retdl Naturd Gas SuppUer's or Aggregation Services Consultant 
report, the Retail Naturd Gas Supplier or Aggregation Services Consultant will inform the 
Member that the Commission Staff is available to mediate complaints. The Retail Natuid 
Gas Supplier or Aggregation Services Consultant will provide the Member with Ihe current 
address, local/toll free telephone numbers, and TDD/TTY telephone number of the 
Commission's Public Interest Center. 

6. The County will require each Retail Naturd Gas Supplier to retain records of Member 
complaints, investigations, and complaint resolutions for two years after tiie occurrence of 
such complaints, and will provide such records to the Commission Staff vdthin three business 
days of request. 

7. Each Retail Naturd Gas SuppHer or Aggregation Services Consultant will make good fdth 
efforts to resolve disputes, and cooperate with the resolution of any joint issues with 
Dominion East Ohio Gas. 

Retail Natural Gas Service Issues 

If Members contact Dominion East Ohio Gas concerning competitive retail naturd gas service 
issues. Dominion East Obio Gas is required to; 

1. Review the issue with the Member to detennine wheth^ it also involves Dominion East 
Ohio Gas 

2. Cooperate witii tiic resolution of any joint issues with the R^ail Naturd Gas Supplier or 
Aggregation Services Consultant, and 

3. Refer the Member to the ^jpropriate Retail Naturd Gas SuppHer or Aggregation Services 
Consultant in those instances where the issue lacks Dominion East Obio Gas 
involvement. 

Slamming Complaints 

1. A slamming complaint is a Member's allegation that the Member's Retail Naturd Gas 
SuppHer or Aggregation Services Consultant has been switched without the Member's 
authorization. 

2. If a Member contacts Dominion East Ohio Gas, Retdl Naturd Gas SuppHer or the 
Aggregation Services Consultant and has been switehed without the Member's 
autiiorization, Dominion East Ohio Gas, Retail Naturd Gas SiqipHer or Aggregation 
Services Consultant will: 

(a) Provide tiie Member any evidence relating to the Member's ^irolhnent; 
(b) Refer tiie Member to tiie PUCO's PubHc Interest Cenlo-, 
(c) Provide the Member vritii the locaVtoll-free telephone numbears of the PUCO's 

Consumer Service Department 
(d) Cooperate witii tiie staff in any subsequent investigations of the slamming 

complaint. 

Gas Aggregation - Plan of Operation and Governance 8 



3. Except as otherwise provided in Chapter 4901:1-28, of the Administrative Code, if the Retail 
Natural Gas SuppHer cannot produce vaHd docum^ts confirming that the Mwnber 
authorized the switch, there wiU be a refiitd>le presumption that the Member was switohed 
without authorization. Such documents indude one of the following, in c<mfotmance with 
the requirements of Rule 4901:1-29-06 of tiie Administrative Code: 

(a) A signed contract, in the case of direct enrolhnent; 
(b) An audio recording, in the case of telephonic enioUment; or 
(c) Electronic consents, in the case of Internet eniollmeot. 

4. In tiie event that tiie Member was switohed fixmi one Retail Naturd Gas SuppHer or 
Government Aggregator to a different Retail Natural Gas SuppHer witiiout authorizdion, flie 
Member's previous Retail Naturd Gas SuppHer or Govemment Aggregator wiU re-enroU the 
Member viithout penalty under such Member's origind contract price for the duration of the 
original term and send Dominion East Ohio Gas an electronic enrollment request; 

5. In tiie event that a Member was switched from Dominion East Ohio Gas commodity service 
to a Retail Naturd Gas SuppUer or the Govemment Aggregator vdthout authorization, 
Donunion East Ohio Gas wiQ switeh the Member back to Dominion East Ohio Gas's GCR 
commodity service without penalty. 

Member Billing and Payments 

1. The Comity of Summit vdll require the Retail Natural Gas SuppHer to bill Members directiy 
for Retail Naturd Gas Services or arrange for Dominion East Ohio Gas or its agent to bill 
Members for such services. 

2. Member bills issued by or for tiie Retdl Naturd Gas SuppHer and Govetnmsitd 
Aggregation Services Consultant v̂ dll be accurate and understandable, be rendered at 
intervals consistent with those of Dominion East Ohio Gas, and contain sufifident 
infonnation for Members to conqiute and compare the total cost of cotopetitive Retail 
Naturd Gas Aggregation Service (s). Such biUs wiU also include: 

a) The Member's name, billmg address, service address, tiie Member's Dominion East Ohio 
Gas's account number, and if appHcable, The Retdl Naturd Gas Suppli®^ account 
nmnber; 

b) The dates of service covered by the bill, an itemization of each type of competitive 
naturd gas service covered by the bill, any related billing components, the charge for 
each type of service, and any other infonnation the Member would need to recdculate the 
bill for accuracy; 

c) The Member's historicd consumption during each of the preceding twelve months; with 
a totd and average consumption for such twelve month period 

d) The ^pHcabie billing determinants, including beginning meter reading, ending meter 
reading(s), multipHers, and any other consumption(s) adjustments; 
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e) The unit price charged per Ccf or Mcf, vMch&ve^ is condstent with Dominion East Ohio 
Gas's Member biUing format, for Retdl Naturd Gas Aggregation Service, as cdculated 
by dividing current period competitive Retail Naturd Gas Aggregation Service charges 
by the current-period consumption; 

f) An identification of the Retdl Naturd Gas SuppHer of the Retail Naturd Gas Service 
appearing on the biU; 

g) The amount billed for the current period, any unpdd amounts due from previous periods, 
any payments or credits appHed to the Member's account during the current period, any 
late payment charges or gross and net charges, if appHcable, and tiie totd amount due and 
payable. 

h) The due date for payment to keep the account cinx^. Such due date wiU be no less than 
that provided by Dominion East Ohio Gas for its charges; 

i) Current balance of the account, if a residentid Member is billed according to a budget 
plan; 

j) Options and instructions on how Membos may make their payments; 

k) For each provider whose charges appear on the bill, a listing of the provider's toll-firee 
telephone number and address for Member billing questions or complaints; 

1) The following statement: 
"If your questions are not resolved after you have called Dominion East Ohio Gas, 
Members may call tiie PubHc UtiKties Commission of Obio (PUCO), toll free at 1-800-
686-7826 or visit tiie PUCO webdte at www.puco.ohio.gov or as otherwise specified by the 
Conxtnission. Residentid Member? may also cdl the Obio Member's Counsel (OCC), 
toH free at 1-877-742-5622 or vidt the OCC website at www.dckocc.arg or as otiierwise 
specified by the OCC; 

m) The Dominion East Ohio Gas's 24-hour localAoU-firee telephone number for rqporting 
service emergencies; 

n) Identification of esthnated bills or bills not based upon actual end-of-period metar 
readings for the period; and 

o) An explanation of any codes and abbreviations used; 

3. If qjpHcable, the Retail Naturd Gas SuppHa: will, î pon request, provide Members with tiie 
name and street address/location of the nearest payment center and/or authorized payment 
agent. 
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4. If appHcable, when a Member pays the bill at a payment center or to an authorized payment 
agent, such payment vnH be oredited to tiie Manber's account as of the day such payment 
center or agent receives it. 

5. Ihe County of Summit and flie Retdl Natural Gas SuppHer wiU estabHsh poHcies and 
procedures for handling billing disputes and requests for payment arrangements. 

6. Partid payments appHed towards any past due amount on a biU or the balance due on a 
disconnecdon notice must be apportioned to past due Dominion East Ohio Gas service and 
deHvery charges, then to any current Dominion East Ohio Gas service and deHvery charges, 
before being appHed to any retail naturd gas si^ipHer or County of Summit diarges unless 
the Member pays the entire amount past due or more. Any amount pdd over the amount past 
due will be appHed first to Dominion East Ohio Gas sovice and deHvery charges. 

7. If the Retail Naturd Gas SuppHer selected by tiie County of Summit elects for its charges to 
be mcluded on a Dominion East Ohio Gas's consoHdated bill: 

(a) The Retail Naturd Gas SuppHer will furnish Dominion East Ohio Gas suffident 
bill contents as required by division (B) of rule 4901:1-29-12 of the 
Administrative Code; 

(b) Dominion East Obio Gas will produce a consoHdated biU including all such 
required contents provided by the Retdl Naturd Gas SuppHer or Govemment 
Aggregator if it is not already on the Member's biU from Dominion East Ohio 
Gas; 

(c) The consoHdated biU vrill state the name of the ^pHcable Retdl Naturd Gas 
SuppHer in close proximity to tiie Retail Naturd Gas SuppUer's commodity 
charges; and 

(d) Dominion East Ohio Gas vriU offer budget billmg of a Retdl Naturd Gas 
SuppHer as a customer elect option. 

8. Member biUs issued by or for Dominion East Ohio Gas wiH state the Member's historicd 
consumption during each of tiie precedmg twelve months, with a totd and average 
consumption for such twelve-month period. 

9. If Dominion East Ohio Gas acts as the billing agent for the Retdl Naturd Gas SuppHer, 
customer partid payments wiU be credited as follows: 

Partid payments appHed towards any past due amount on a bill or the bdance due on a 
disconnection notice must be apportioned to past due Dominion East Ohio Gas service and 
deHvery charges, tiien to any current Retail Naturd Gas SuppHer unless the Member pays the 
entire amount past due or more. In tiiat case any amount pdd ova* the amount past due shall 
be applied first to Dominion East Ohio Gas service and deHvery charges. 
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10. Dominion East Ohio Gas will not disconnect a Member's naturd gas service for noi^ayment 
of competitive Retdl Naturd Gas Service charges or in tiie event of a biU dispute of such 
charges. 

11. FuU payment of a budget amount due is not to be construed as a partid payment 

Gas Aggregation - Plan of Operation and Governance ^^ 



Appendix D 
Services to be provided to Members 

Determination of the Rates: 

The rates charged for Retail Naturd Gas Service will be determined by adding an administrative 
fee on a per Mcf or Ccf basis to the rates for Retail Naturd Gas Service proposed by tiie sdected 
Certified Retail Naturd Gas SuppHer. 

Plan for providing the Opt-Out notice: 
See the Appendix A Education Process. 

Process for developing pool of accounts that will be included in the aggregation: 
The accounts that wiU be included in the aggregation vwD be based on the account's eHgibOity to 
participate in Aggregation Groi$ for which favorable pricing can be obtained for both resid âits 
and small commercid. The accounts located within County of Summit will be first identified by 
zip code, and the Aggregation Services Consultant will provide further andysis to mclude 
accounts within the boundary and exclude accounts outside of the boimdaries of the County. 
Only Members whose infonnation is provided to the Aggregation Sravices Consultant by 
Dominion East Ohio Gas and those Members yvho cucrentiy do not have any commitments' under 
contracts vidtii other Retdl Naturd Gas SuppHers will be eHgible for participation. The 
Aggregation Services Consultant wiU then exclude all Members electmg to "opt-ouf and aU 
Members whose opt-out notice is retumed as undeHverable. 

PoHcies associated with a Member moving into the aggregation: 
A resident and business that moves into County of Summit, per the Rules for Competitive Retdl 
Naturd Gas Service and its Providers pursuant to Chaptsc 490J, of the Revised Code. Initially, 
service will have to be granted by Dominion East Ohio Gas and then subsequentiy with the 
Retail Natuid Gas SuppHer of choice from the County of Summit at ihe curroit rate available. 
At the direction of The County, but not more firequentiy than quarterly, the Aggregation Services 
Consultant will provide an Opt-In process for new residents and businesses, or potentid new 
members. The disclosure form and the process will be flie same as for initid membacs of the 
program; the pricing available v̂ U depend on the then current price avdlable from the Retail 
Naturd Gas SuppHer. 

A resident or business that moves firom a location wiU be dropped from tiie existing suppUer, per 
tiie rules of Dominion East Ohio Gas, No fees will be charged. If the reddent and business 
relocates within the Comity of Summit, they wiU be treated the same as any resident and 
business that moves into the County of Summit, 

Policies associated with the ^biUty of Members who had previously opted out of the 
Aggregation Program: 

A resident or business that elects to "Opt-Ouf' of the Aggregation Grot^, will be giv^ the 
opportunity to rejoin the Aggregation Group in the next Opt Out process following flie two year 
anniversary of that Member's election to "Opt-Ouf. If a reddent or business would Hke to 
rejoin the group prior to the second anniversary of (he origind "Opt-Ouf, then fliey wiU be 
included in the next group formed for new members. Once a resident or bushiess elects to "Opt-
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Out" of a given Aggregation Group, tbek re-inclusion in that given groi^i wiU be at tiie 
discretion of the Retdl Natural Gas SuppHer. 
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n P A F X Exhibit B-3 Automatic Aggregation Disclosure 
County of Summit 

1 Disclosure 
Page 1 of 1 

Ttie County of Summit officials would like to offer you tiie opportunity to join virith 
other Summit residents and small businesses to possibly save money on the 
natural gas you use. 

The goal of the program is to achieve a lower natural gas bill, with a price per 
CCF for the competitive porUon of the bill below the Gas Cost Reoiver (GCR) 
charge you would experience staying with Columbia Gas of Ohio. However, 
savings are not guaranteed. 

There is no cost to enroll in Summlfs natural gas program. Of course, you are 
not obligated to join Summits natural gas aggregation program. You have the 
next 21 days - until MDYYY - to retum tiie endosed "opt-Ouf form. By 
returning the signed fomri you will be excluded from the opportunity to join with 
other Summit citizens in Summit's natural gas aggregations program. 

Once enrolled in the aggregation program, you will be sent a notice every two 
years asking ifyou wish to remain in Summlfs aggregation program. 

If you have any questions or concerns, you may call The E Group, a team of 
experts assisting Summit in the aggregations process, toll-free at 1-8xx-xxx-xxxXi 
Monday through Friday (;O0am to J:30pm. 

Sincerely, 

County of Summit 



Direct Energy "^ ^ 

Dear «Customer_Name»: 
This notice is a friendly reminder that you are currently enrolled in the County of Summit Nafejral 
Gas Aggregation Program with Direct Energy as your preferred natural gas supplier, As of ycwr 
August 2010 billing cycle, your new competitive rate will be $7.93 per Mcf ($7.83 per Mcf for 
eligible seniors*) and wili continue through your July 2011 billing cycle. For additionat details, 
please refer to the Terms and Conditions you received upon enrollment. 

If you have any questions about this program, please contact Direct Energy's Customer Care 
Team at 1-866-760-6040, Monday through Friday from 8:00 am. to 8:00 p.m., and Saturday from 
8:00 a.m. to 5:00 p.m. EST. 

Thank.you. 

Sincerely, 

Direct Energy Customer Care 

•Ifyou are currently enrolled in the senior program, no action is needed at this time. Ifyou are not 
enrolled in the senior program please call 1-866-760-6040 fbr senbr program details. 

Forkimat u» only: SutmitJiGG^^LBCJfSIO 
flW.D£0»xr 
SC. QEOxacc 
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County of Summit 

Direct Energy 
•p.z-

IMPORTANT INFORMATION 
From the f>sm^ (rf Summit ^ d Ikt&cX En©gy 
regarding your Natural Gas Supf^ Service. 

Prerdse Address: 
Account Number: | 

Dear ^ ^ f t M N a i p : 

Direct Energy is the County of Summit's natural gas supplier forthe County's Nati^al Gas Opt-Out Aggregation Programl 

This exciting program offers: 
A fixed rate of $7.93 per Mcfl 

A senior citizen discourtt! 

We are pissed to announce thatjje County of Sumnf̂  and participatin^wnshlps of Bath, Bosron, Cc l̂ey, Coventry, 
Northfielduenter, RicTifield, Springfield, Twinsbcrfg, and the City of NeifFranklln, have selected Direct Biergy as the nature gas 
supplier for their Natural Gas Opt-Out Aggregation Program. Under this arrangement, Direct Energy will supply your natural gas 
at the fixed rate of $7.93 per Mcf beginning with your August 2010 bilSng cyde and continuing through your July 2011 billing 
cycle. After your July 2011 billing cycle, the rate may become variable unless the County of Summit and Direct En^y establish 
a new rate and offer. Please note that this special rate does not include utility charges and taxes. 

With Direct Energy's offer, you can cancel at any time without an early cancellation fee. As menfioned above, the Program runs 
through your February 2012 billing cycle. However, after your Juiy 2011 billing cycle, the County and partidps^ng townships n^y 
continue the current Natural Gas Opt-Out Aggregation Progrsmi or begin another program, and you wiil have another opportunl^ 
to opt-out without penalty. 

To be eflgible to participate in #ie Program, you must: 
• Have a residence or business located in the County of Summit 
• Receive your natural gas supply from Dominion East Ohio (DEO) (and therefore not be under contract with 

another retail natural gas supplier) 
• Meet Ohio non-mercant1e requirements 
• Be current wl&i yournalural gas payments 
• Not be enrolled in the Percentage of Income Paynfient Plan Program (PIPP) 

If you do NOT wish to take advantage of this natural gas program, you must "Opt-Out** by using the 
instructions on the reverse side of this letter. 

Why the County of Summit's Natural Gas Opt-Out Aggregation Program is a Smart Choice: 

• It's Easy to Participate. You don't have to do anyfiiing k> enrolil All eligible consumers will ba automaticalhf enrolled 
in the Program. Your local utility wili continue to send your monthly natural gas biding and you w^ continue to send 
only one payment to the local udlily for their charges and Direct Energy's charges. Also, your local utlSty will continue to 
provide service for any emergency or maintenance issues. 

Direct Energy® s i d the Energy Boll da&ign are registered irad^nsrks of Direct Eneroy Maikdfing Umlted, tfsed under Rcense. 

For Intonrf Use Only: S u m m U k d G ( < i B W j ^ ^ 0 8 1 0 



few 
?.3 

• Exclusive Rate for Senior Citizens. The County of Suniimit has n^oHated a discount of $0.10 per Mc^off the 
commodity rate for Senior Citizens 65 and older who are the primary owners of their residence. This special rate is 
available to eligible seniors by calling the Direct Energy Customer Service Department at 1 -866-760-6040. 

You will be automaUcaltv enrolled in ^ e County of Summlfs Natural Gas Opt-Out Aggregation Program unless you choose 
NOT to participate by "opting-ouf. if you do NOT wish to participate in the Program, you must "opt-ouf by ca ing Direct Energy 
by June 29,2010, OR by completing the "opt-out" Election Fonn bebw and retuming it to Direct Energy with a postmark d^e m 
later than June 29,2010. Ifyou "opt-ouf of the Program, your natural gas will continue to be suf^lied by your boat utility at the 
default rate. 

You will find additional details about the County of Sumnrtif s Natural Gas Opt-Out Aggregation Progrmn in the Fnequentiy A ^ e d 
Questions and Tenns and Conditions within this mailer. Please read them carefii^. Ifyou have additional questions about this 
offer, piease contact Direct-Energy at 1-866-760-6040, Monday ttirough Fridayfrom 8:00 a.m. to 8:00 p.m. EST, and Saturday 
from 8:00 a.m, to 5:00 p.m. EST (contad center hours subject to change without notfce). 

Respectfully, 

The County of Summit and Direct Energy 

'S: 
The County of Summit's Natural Gas Aggregation Opt-Out Program Election Form 
D I elect NOT to participate in the County of Summit's Natural Gas Opt-Out Aggregatton Program with Direct Ene^y. 

Piease retum the election fonn to: Direct Energy • County of Summit Aggregafion. PMB #51,7385 North State Route 3, 
Westerville, Ohto 43082. 

Account Holder's Name: - ^ 
Please Print — ^ " ® ' 

Account Number: j^^A'CobMlluW^'^ Phone Number: 

Service Address; 

City: : SUte: OH Z ip^ode: 

Signature: 

This form must be post-marked no later than June 29,2010. 

IMPORTANT NOTICE: By retuming this signed form, I afHrmatively elect NOT to parttelp^ In the County of Summit's Natural Gas Opt-Out 
Aggregation Program. By electing not to partk l̂pate, I understand from the accompanying materials that I will forego &ie benetils of this Program. 1 
understand that I must complete this lorn and mail it to Direct Energy vM\ a postmark no later than June 29,2010. If this forni Is not po^arked t^ this 
date, I understand that I wiP be automatk;aliy enrolled In the County of Summit's Natural Gas Of^*0ut Aggregation Program. I a^ume full responsibility 
to send to Direct Energy the "opt-out" Election Fonn. 

The soveming authority of t lw Coimty erf Swnralt pasGed tiy affirmative vole an C ^ ^ 
out naturaf s ^ ag^egatidf) program in thff C n m V of Stnvnl l p u r ^ ^ 
of SunimH author^ to aggregate relay natiffal 683 loads iDCBtBd in t te Coun^ of S u r r n ^ w b ^ 
agre^nent with a nabiral gas supplier, or oUisr natural gas j^gregator, on behaH or all of (he ffisldents of A ^ 
s g f ^ a & i n , retaS rialur^ gas loads are ^ r e g a l e d a u ^ n n ^ ^ exMi^ where a i ^ resida^ elects Io q > H ^ 
County of Surrimll Is certified by the Public UtiStl89 ComrrOsGlon of Otte and operaies under t t e Rules fw C o f f l p ^ ^ 
fte OlBO Revised Code r O R C T 

Sarvice Is sulked b enrollmenl processing Umellnes as determined by yot^ local uiPlty and Direct Energy Temv and Condllions of Service. To be eligible to partlc^ale h Ihe t^atural 
Oas Aggreg^k»i Program, you must ttave a re^dence or iHisiri^s locatsd In Itte Co i iW of SummM, rective yotir nahnd gas flwn Dondnkm East.(%io (and Uwefore not be under 
cordract with am^her r e t ^ natural gas supper), meet OI)k> rKitv-raen^ntaa reqi r i renu^^ 
beSave you received this letter in error, please contact Direct Energy's c^ l center immec^ately Io ensure that you are not automa6ca9y enroled In ^ County <^ Bumndfe Natural Gas 
^ r e g a t l o n Program. 

Service Is sub|ect io eoroilment procdsslng timelkies as determined by yow local utnty and Direct Energy Terms and CondltionB of AgreemeAL 

If you beBeve you i«ceived this tetter In arrw as you ffie not located In Ihe County of Dimmit or served by DEO, F ^ ^ 

Urect Energy® and Ihe Energy 5oH design ate reglsterBd tadern^ te of Olred E n ^ y Marleting L l m i ^ 
For Mfi f l ial U w Only: SufflniiLAGGI4aw_R&£a.(»10 



Direct Energy "^ 
T i ^ Omnt/ of Summit Natural Gas Qpt-Out AQgreqation Program nM 

Fregaentfv Asked Questions 

WHAT IS A NATURAL GAS OPT-OUT AGGREGATION PROGRAM? 
Under this Natural Gas Opt-Out Aggregation Pn r̂am, the County of Summit acted on behalf of Its natural gas consumers to s^ect a 
supplier to provide retail natural gas service to the consumers as a group (also called an "aggregatton"). The sup|:̂ ier, through its ability to 
buy natural gas for the aggregation in large quantities, was able to secure a long-term supply of natural gas at competitive rates. 

The County of Summit's residents voted in favor of the County having the authority to aggregate the retail natural gas loads located in the 
County. The governing aaihority of the County of Summit passed an ordinance or nasolutlon adopting this Natural Gas Q)t-Out 
Aggregation Program. 

The County of Summit has selected Direct Energy as its natural gas supplier to serve ife eligible residente and small busfeiesses. 

HOW DO I ENROLL? 
You do not fiave to do anything to enroll Ail eligible customers will be automatjcallv included in the program unless you choose to 
"opt-out." If you do not respond to &iis letter, the utiiity will complete the enrollment process. Once the utility completes your enrollment 
they will mall you an enrollment confinnation notice to infomi you that your natural gas supply will be proiflded by Direct Energy. However, 
if you do not want to enroll in the program, you have until June 29,2010, to opt̂ uL 

WHEN WILL THE PROGRAIVI START AND END? 
The Program will begin as early as your August 2010 billing cycle and will continue through your February 2012 billing cycle. If your 
enrollment request is not received or accepted by the local natural gas utSlty in time for your August 2010 billing cycle, then your service 
will begin on the next applicable meter reading date. The Prĉ ram is effective through the February 2012 blBlng cycle, unless extended by 
the County of Summit and Direct Energy. If the Program Is extended for another tenn, you will receive another notice and another 
opportunity to opt-out or continue with the new Program. 

WHAT IS MY RATE? 
The County of Summit has ensured that you will receive the fixed rate of $7.93 per Mcf through your July 2011 billing cycle. When the July 
2011 billing cycle ends, the rate may become variable unless the County of Summit and Direct Energy estebllsh a new rate. Direct 
Energy's rate does not include utility charges or applicable taxes. There is no enrollment fee for this offer. 

CAN I STILL ENJOY THE BENEFITS OF BUDGET BILLING? 
Absolutely! If you are interested in receiving budget biliing piease contect your local natural gas utility to sign up for this blng plan. If you 
are currently on budget billing with your local utility, then you do not have to do anything because it wili continue with the County of 
Summits Natural Gas Opt-Out Aggregation Program. 

ARE THERE ANY CANCELLATION FEES IF I CANCEL EARLY? 
No. With Direct Energy's offer you have the ability to cancel your customer agreement at any tinte without penalty. 

WHERE DO I SEND m PAYMENT? 
Direct Energy's commodity charge will appear as a line item on the billing you receive from your local natural gas utifity, so you'll simply 
continue to send one monthly payment to your local natural gas utiiity. 

WHAT ELSE CAN YOU TELL ME ABOUT DIRECT ENERGY? 
Direct Energy is part of the Centrica group of compantes and one of tl» largest providers of non-utility retail energy services in North 
America, Direct Energy supports approximately 5 million customer relationships across North America. 

WHO DO I CONTACT IF 1 HAVE ADDITIONAL QUESTIONS? 
If you have any additional questions about this offer or any of the other sennces that Direct Energy provides, fteise contact our Customer 
Service Department at 1-866-760-6040. Monday through Friday from 8:00 a,m, to 8:00 p.m, EST. and Saturday from 8:00 a.m. to 6:00 
p.m. EST (contact center hours subject to change without notice). To learn more about us, you may also visit our web site at 
www.directenergy.com. 

And remember, in any time there's an emergency situation such as a natural gas leak, please contact your focal natural gas utility as soon 
as possible because they will continue to respond to emergency service repairs and maintenance issues. 
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The County of Summif (the "Govemmental Aggregator") and Direct Energy Services, LLC ("Direct Energy") *^ * ^ 
N^urEil Gas (>pt-Out Aggregation Program ? .t? 

Terms and Conditions and >^polntment of Limited Agent (the "Agreement") 

1. Agreement to Purchase Natoral Gas. Direct Energy will supply your natural gas as delivered by your Natural Gas UtiSty CNGU"). The essential tenns of 
your service are as follows: 

Initial Term Initial Term Rate Cancellation Fee Rate after Initial Term 

TTie Initial Term of your 
service is expected to begin 
with the biliing cycle as 
determined by your NGU 
tariff and wili continue 
through the Febmary 2012 
billing cycle, subject to 
earlier termination pursuant 
to ihe term of this Agreement 
("Initial Term"). 

For your August 2010 through July 
2011 billing cycles, you wiS pay Direct 
Energy $7.93 per Mcf. 

Through tiie remaning Initial Tenn, the 
Govemmental Aggregator will select 
either a variable rate per Ccf/Mcf or a 
stable rate per Ccf/iuicf. At the time 
that selection Is made, the 
Governmental Aggregator will also 
determine the number of billing cycles 
to which that type of rate will apply 
(see Section 3 below). 

Ail rates exclude NGU charges and 
taxes. 

You can cancel this Agreement at 
any time without an early . 
cancellation fee. You must contact 
Direct Energy at the telef^ne 
number In Section 12 to cancel your 
sen/Ice. 

Upon completk»i of the ^itial Term, this 
Agreement and your natural gas sen/ice 
from CMrect Energy will expire unless ^ e 
Govemm^^l Aggregator renews the 
Natural Gas Opt-Out Aggregation 
Rogram with Direct Energy. If a renewal 
occurs, you will be notified of the 
renewal, receive a written notice of any 
proposed changes to the temis and 
conditions of this Agreement, and have 
the ability to opt-out ^ the Program 
without pena!^. If the frogram Is 
renewed and you choose not to opt-out, 
your rate wUl follow the s£^e rate 
stnicture (not necessarily the same rate) 
discussed under "Initial Term Rate' at 
left. : 

2. Temt of Agreement Subject to Direct Energy's acceptence of your enrolment under this Agreen^nt and acceptance by your Natural Gas Utility ("NGU"), 
you hereby appoint Direct Energy as your exclusive limited agent and supplier for natural gas service pursuant to the temis of Governments Aggregator's 
Natural Gas Opt-Out Aggregation Program. The stert of your service is subiect to the timing of your enroliment under the NGU's meter reacSng schedule. 
Accordingfy. if your enrollment is not accepted by the NGU by (he applicable meter readlr^ date for your paitteular Wmg cyde, your s e n ^ wiH vsA start until 
the following billing cycle. After the end of the Initial Term, this Agreement and your natural gas senrfce from Direct Energy will expire unless the Governmental 
Aggregator renews the Program with Direct Energy as set forth in Secfion 9. Your NGU wBl continue to deliver your natural gas, and provide tUng and other 
services. 

3. Pricing. Billing and Pavment Terms. Under this Agreement, you will continue to pay distribution and Iransportatfon costs to your NGU. Your natural gas 
supply rate for the Initial Term starting with your August 2010 billing cycle and cont^uing through your July 2011 billing cyde will be $7.93 per Mcf. 
After ^ e July 2011 btfling cycle, you wili receive a variable rate unless file Govemmentel Aggregator sets a stable rate under Its Program, ff a variable rate is 
selected by the Govemmental Aggregator, the variable rate will vary from month to month and wil equal the sum of the following (i) $2.68 per Mcf plus (il) the 
NYMEX Henry Hub Monthly Natural Gas contract rate for the applicable delivery month upon termination of trading converted from mmBtu to Kfcf. If flie 
Govemmental Aggregator selects a stable rate, it shall also determine the duration of sudi stebie rate, such duration not to extend beyond the Initl̂ y Term as 
described above, and "̂ ow wili be notified of the new rate prior to the biliing cyde to which the new rate applies. These rates do not indude uSIIty charges or 
applicable taxes. 

Direct Energy's rates are exclusive of al! applicable stete and local taxes and NGU charges. Your NGU will send you a shgle monthly 1:̂ 1 that will Include your 
NGU's charges and Direct Energy's charges and you wiil continue to pay your bill In accordance with the NGU's bil^ng and p a r e n t polldes. In the event that 
you fail to pay your bill or fail to meet any agreed-upon payment anangement, Dired Energy may terminate this Agreement after providing you with fourteen 
(14) days written notice or you may be retumed to utility service by the NGU. Such tennination will not relieve you of your payment obllgatos to Krect Energy 
for service to the date of such temiination. You have the right to request without charge up to twenty-four (24) months of payment history for service rendered 
by Direct Energy. 

4. Termination. You understand that this Agreement will temiinate automatically without penalty if any of the following occurs: (a) The requested ser^fce 
location is not served by the incumbent natural gas company, (b) you move outside the Incumbent natural gas company's ser\rfce area, to a i area not served 
by Direct Energy, or to an area outside the Governmental Aggregator's tenitory. or (c) DIred Energy or the Govemmentel Aggregator returns your sales 
service to the NGU, provided Dired Energy is permitted to tenninate under the terms and conditions of this Agreement If you move within Sie Govemnwntel 
Aggregator's ten-itory and wish to continue teking service from Direct Energy under this Agreement you must contEcl Wrect Energy with your new sendee 
location account information In a timely fashion to transfer your service. You understand that processing the move will be sut)|ectto utility transacton 
processing (imeiines. Further, yo\i understand that yY)u aiie responsible for any switdiing fees Imposed \ i ^ yiMir NGU. You mdm^a i ^ ftal you have the r i ^ l to 
terminate this Agreement without penalty in the event: (a) you relocate, or (b) this Agreement allows Direct Energy or the Govemmental As^regator such a 
right for reasons other than customer n.onpa ĵm^X, 

5. Cancellation. Your NGU will send you a written notice conflmtig your decision to enroll with Dired Energy. You understaid Biat you may rescind your 
enrollment without penalty within seven (7) business days of the postmark « i the NGU's confinnation letter t ^ calling or writing to your NGU. You underhand 
that you also have the right to cancel this Agreement after seven (7) business days without penalty or early tennination fee by contedlr^ Dired Energy 
verbally at 1-866-760-6040 or in writing at ̂ e address provided in the Direct Energy Conted Infwmatlon section b^ow. Such cancellation will not relieve you 
of your payment obligations to Dired Energy for any supply service received to the date of cancellation. 

ForIfltemsl Use Only: SummlLAGGNew.X^BIO 
ProdudCottesir 



fe-4 l?fe 
6- Switching. If you change your natursd gas supplier from Dired Energy, your NGU may apply a switching fee under the Incumbent NGU's t ^ a n d you will. 
be responsible for that fee, if you return to your NGU after switching to a compefitive supplier, you may be chafed a rate other than the Incumbent NGU's 
regulated service commodity rate. 

7. Assignment and Successors. This Agreement can be transfened or assigned by Dired Energy to any affiliate or another supplier upon thirty (30) days 
advance written notice. You cannot transfer or assign this Agreement to another party. This Agreement Is binding upon and wili Inure to the benefit of the 
parties and their respective heirs, representatives, successors and permitted assignees. 

8. Privacy of Customer Information. Dired Energy will not release your sodal security number and/or account number(s) without your aBinnative written 
consent, except where such reiease Is required by court order or by commission order or rule. 

9« Renewal. Upon completion of the Ini^ai Term, this Agreement and your natural gas service from Dired Energy will expire unless the Governments 
Aggregator renews the Natural Gas Opt-Out AggregaiiOTi Progrm with Dired Energy, If a renews occurs, you will be noti W of fiie renewal, receive a written 
notice of any proposed changes to the terms and condittons of this Agreement, and have the abifity to opt-out of the Program without pens^. If the Program Is 
renewed and you choose not to opt-out, your rate will follow the same rate strudure (not necessarily the same rate) discussed under Secfion 3 above. 

10. Disclaimer of Representations and Vi/arranties. DIRECT ENERGY MAKES NO REPRESENTATIONS OR WARRANTIES OTHER THAN THOSE 
EXPRESSLY SET FORTH IN THESE TERMS AND CONDITIONS. AND DIRECT ENERGY EXPRESSLY DISCLAIMS ALL OTHER WARRj^^TlES, 
EXPRESS OR IMPLIED, INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE. 

11' Force Majeure. Dired Energy will malte commerdaiiy reasonable efforts to pnDvide gas service, but does not guarantee a continuous supply of natural 
gas. Certein causes and events out of the control of Dired Energy ("Force Majeure Evente") may result in intenupdons In service. Dired Enwgy VAII not be 
liable for any such inten-uptions caused by a Force Majeure Event Dired Energy does not transmit or distribute natural gas. Therefore, you ^ r e e that Dired 
Energy is not and shall not be liable for damages caused by Force Majeure Events, induding ads of God, acts of any govemmentel auSrority, acddenfe, 
striites, labor disputes or problems, required maintenance worlc, inability to access the local distrfcution utiiity system, non-performance by M NGU Induding 
but not limited to a fadiity outage on its gas distribution lines, dianges in laws, mles. or regulaifons of any govemmentel auihorfty (induding Uit not Ibnited to 
the PUCO), or any cause beyond Dired Energy's controL 

The remedy in any claim or suit by you against Dkeci Energy will be limited to direct actual damages. By entering into this Agtement, you waive ariy right to 
any other remedy. In no event will either Dired Energy or you be liable for consequential, inddentel, or punitive damages. These Bmitations apply vtrithout 
regard to the cause of any liability or damages. There are no third-party benefidaries to this Agreement 

12. Direct Energy Contact Information. If you have a question about or disagree with the natural gas conmiodliy portion of your bill, you may call Direct 
Energy's Customer Service Department at 1-866-760-6040, Monday through Friday 8:00 a.m. to 8:00 p.m. EST, and Saturday 8:00 a.m. to 5:00 p.m. EST 
(contad center hours subjed to change without notice). You may also write to Dired Energy at PMB #51.7385 North Stete Route 3, Westerville, OH 43082. 
The address for the Govemmentel Aggregator is The County of Summit, Ohto Building m Ftoor, 175 S Maki St Akron, OH 44308. 

13. Dispute Resoiution. If your complaint is not resolved after you have called Dired Energy, or for general utility information, residential and buwness 
customers may contad the Public Utilities Ccmimission of Ohto for assistance at 1-800-886-7826 (toll-free), or fbr TTY at 1-80^686-1570 (toll-free), ̂ n 8:00 
a.m. to 5:00 p.m. weekdays, or at www.puco.ohio.gov. Residential customs may also contact the Ol^o Consumers' Counsel for assistance with compl^nte 
and utility issues at 1 -877-742-5622 (toll-free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.pickoccorg. Residential customers may also contad the Ohio 
Consumers' Counsel for assistence with complaints and utility issues at 1-877-742-5622 (toll-free) from 8:00 a.m. to 5:00 p.m. weekdays, or at 
www.pickoccorg. 

14. Imeroencv. In Ihe event of an emergency such as a gas leak, please c ^ your NGU at 1-877-642-2630. 

For Wwnal Uw Otir. S«ama_AG6f>tar_ .̂fl810 
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The County of Summif {the "Govemmental Aggregator^ and Direct Energy Services, LLC fKrect Energy") p " T 
Natural Gas OptrOut Aggregation Program | ? / ^ 

Terms and Conditions and Appointment of Limited Agent (the "Agreement") 

1. Agreement to Purchase Natural Gas. Dired Energy wili supply your natural gas as delivered by your Natural Gas UtlHty (T^GU'̂ . The essential tenns of 
your service are as fdiows; 

Initial Term Inltiai Term Rate Cancellation Fee Rate after Initial Term 

The Initial Term of your 
service Is expected to begin 
with the billing cyde as 
determined by your NGU 
teriff and wiil continue 
through the Febmary 2012 
biliing cyde. subjed to 
earlier temiinatton pursuant 
to the term of this Agreement 
("Initial Term"!. 

For your August 2010 through July 
2011 billing cydes, you will pay Dired 
Energy $7.93 per Mcf. All rates 
exdude NGU charges and texes. 

Through the remaining Initial Terni, the 
Govemmentel Aggregakw will seted 
either a variabte rate per Ccf/Mdor a 
stebie rate per Ccf/Mcf. At the time 
that selection Is made, ihe 
Govemmentel Aggregator will also 
determine the number of billing cydes 
to which ftat type of rate will a|: îy 
(see Section 3 below), 

A Senior Citizens discount is available 
(see Section 4). 

You can cancel this Agre^nent at 
any time without an early 
cancellation fee. You must contad 
Dired Energy at the telephone 
number in SecQon 13 to cancel your 
service. 

Upon completion of the Inifial Terni. this 
Agreement and your natural gas service 
fî om I^rect Energy vt̂ ) exf̂ re unless the 
Governm^tel ^regatcM* renews the 
Natural Gas Opt-Out Aggregatton 
Program with Dired Energy, tf a renewal 
occurs, you will be notMted of the 
renewal, recehre a written notice of e^y 
proposed changes to the tenns and 
corididons of this Agreement and have 
the ablOty to opt-out ĉ  the Program 
wlthCHJt penal^. If the Program is 
renewed ̂ d you choose not to opt-out, 
your rate will follow the same rate 
sfructure (nd necessarily the same rate) 
discussed under "Initio T^m Rate' at 

2. Term of Agreement Subjed to Dired Energy's acceptence of your enrollment under this Agreement aid acceptence by ^ r Natural Gas Ufility ("NGU"), 
you hereby appoint Dired Energy as your exclusive limited agent and supplier for natural gas service pursuant to the ternis of (^iv^Timentel Aggregator's 
Natural Gas Opt-Out Aggregation Program. The start of your senrice is subjed to the timsig of your enrollment under the NGU's meta* reading schedule. 
Accordingly, if your enroilment is not accepted by the NGU by the applicable meter reading date for your particular billing cyde, yourservtoe will nd steil until 
the following bitting cyde. After the end of the Initial Tenn, this Agreenrtent and your natural gas s^vlce from Dired Energy will expire unless the Govemmentel 
Aggregator renews the Program with Direct Energy as set forth in Sedion 10. Your NGU will continue to deliver your natural g ^ , and provkte billing and other 
services. 

3. Pridno. Billing and Pavment Terms. Under this Agreement you will continue to pay distributton and transportefion coste to your NGU. Your natural gas 
supply rate for the Initial Term starting with your August 2010 biSing cyde and continuing through your July 2011 biliing cyde wig be $7.93 per Mcf. 
After the July 2011 billing cycle, you will receive a variable rate unless the Govemm^tel Aggregator sets a stebie rate under its Program. If a variabte rate Is 
seleded by the Governmental Aggregator, the variable rate will vaiy from mon^ to month and wiil equal the sum of ̂ e foltowing (i) $2.66 per Mcf plus (il) the 
NYMEX Henry Hub Monthly Natural Gas contract rate for the applicable delivery month upon tenn^aflon of trading converted from mmBtu to Mcf. If the 
Govemmental Aggregator selects a stebie rate, it shall also detenn^e the duration of sudi stebie rate, such duration not to extend beyond the Initial Term as 
described above, and you will be no^fied of the new rate prior to fris bli^g cyde to v^k^ the new rate s^plies. These rates do not indude utility c h ^ ^ or 
applicable taxes. 

Dired Energy's rates are exclusive of ail applicable state and bcal taxes and NGU charges. Your NGU will send you a s ^ l e monthly tM th£^ will include your 
NGU's charges and Direct Energy's diarges and you wiB continue to pay your bill In accord^ce with the NGU's billing and paymwit poiides. In fte event that 
you fail to pay your bill or fail to meet any agreed-upon payment anangement Dired Energy may terminate fils Agreement ̂ terprovicSng you with fourteen 
(14) days written notice or you may be returned to utility servtoe by the NGU. Sudt temilnatk)n will not relteve you of your payment obligaflons to Dired Energy 
for service to the date of such termination. You have the right to request mthoui charge up to twenty-four (24) mtmihs of payment history for semses rendered 
by Direct Energy. 

4. Senior Citizen Discount. Seniors may receive a rate that is $0.10 per Mcf lower than the rate stated in Pridng, Billing and Parent Ternis sedton of tills 
Agreement in order to receive the Senfor Citizen Discount of $0.10 per Mcf you must call Dired Energ/s Customer Service Contad Csfifer at 1-^6-760-
6040, Monday through Friday 3:00 a.m. to 8:00 p.m. EST, and Saturday 8:00 a.m. to 5:00 p.m. EST (contad cents' hours subjed to change without notice) to 
validate your status as a Senior Citizen and primary owner of the residence to receive retail natural gas service from Dired En^y. To ccmflnn your status as a 
Senior Citizen for the purpose of this program, you must validate hat y<w/ are at teast sixly-flve (65) years old at the time of the call Such <&SGCxmt will only be 
applied prospectively, and may take one or more billing cydes before it appears on your bill, p ^ Energy is not liable for any lost savings due to you not 
requesting tills discount in a timely fashion, or due to any delay between your request and it actually appearing on your bin. 

5. Termination, You understend that this Agreement will tenninate automatfcally witiiout penalty if any of the foltowing occurs: (a) The requested sewlce 
location is not served by tiie incumbent natural gas company, (b) you move outskte the incumbent nator^ gas company's service area, to an area not served 
by Direct Energy, or to an area outside tiie Govemmentel Aggregator's territory, or (c) Dired Energy or the Govemmental Aggregator retems your S£des 
servtoe to tiie NGU, pnsvided Dired Energy is pennitted to terminate under the tenns and conditions of ttiis Agreement Ifyou move wittiln ttie Govenwnental 
Aggregator's temtory and wish to continue taking service from Dired Energy under this Agreemwil you must contad Dired Energy witti your new servtoe 
location account information in a timely teshion to ti-ansfer your service. You und^tend that processing the move will be subject to ufflity transacgon 
processing timelines, Furtfier, you understend that you are responsible for any switching fiees imposed by your NGU. You understend that you ha^ the right fo 
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terminate this Agreement witiiout penally In tiie event (a) you relocate, or (b) this Agreement altows Dired Energy or tiie Govemmentel Aggregate sudi a 
right for reasons other than customer nonpayment 

6. Cancellatton. Your NGU will send p u a written notice confirming your dedslon to enroll with Dired Energy, You underhand (hat you m y resdnd your 
enroliment without penalty within seven (7) business days of ttie posbnaric on tiie NGU's conflnnation letter by calling or writing to your NGU- You und^stend 
tiiat you also have the right to cancel tiiis Agreement after seven (7) business days witiiout penal§ or eariy temiination fee by contecting Dired Energy 
verbally at 1-866-760-6040 or in writing at the address provided in the Dired Energy Conted Infomiation section below. Such cancellation will not rerieve you 
of your payment obligations to Direct Energy for any supply service received to ttie date of cancellation. 

7. Swttohina. If you change your natural gas supplier from Dired Energy, your NGU may apply a switehing fee under ttie incumbent NGU's teriff and you will 
be responsible for that fee. tf you return to your NGU after switching to a competitive supplier, you may be charged a rate other ttian ttie incumbent NGU s 
regulated service commodity rate. 

a. Assignment and Successors. This Agreement can be transfened or assigned by Dirwt Energy fo any afOilate or anottier suppfer upon thirty (30) days 
advance written notice. You cannot transfer or assign tiiis Agreement to anotiier party. This Agreement is binding upon and win inure to tiie t ^e f l t of tiie 
parties and tiieir respective heirs, representetives, successors and pennitted assignees. 

9. Privacv of Customer Information. Dired Energy wIB not release your s o d ^ security number and/or account number(s) without your afflrmafive wrtflen 
consent except where such reiease Is required by court order or by commission order or njle. 

10. Renewal. Upon completion of tiie Initial Temi, this Agreement and your natural gas service from Dired Energy will expire unless the Govemmentel 
Aggregator renews tiie Natural Gas Opt-Out Aggregation Program witii Dired Energy. If a renewal occurs, you will be notified of ttie renewal, receive a written 
notice of any proposed changes to tiie terms and conditions of ttiis Agreement and have tfie ability to opt-out of Oie Program w^out penalty. If tiie Program is 
renewed and you choose not to opt-out, your rate wiil follow tiie same rate sfructure (not necessarily tiie same rate) discussed under Sedion 3 above. 

11. Disclaimer of Representations and Warranties. DIRECT ENERGY MAKES NO REPRESENTATIONS OR WARRANTIES OTHER THAN THOSE 
EXPRESSLY SET FORTH IN THESE TERMS AND CONDITIONS, AND DIRECT ENERGY EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, 
EXPRESS OR IMPUED. INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE. 

12. Force Maleure. Dired Energy wiil make commercially reas<^abte efforts to provide gas serwce, but does not guwanlee a confinuous supply of natural 
gas. Certain causes and events out of ihe control of Direct Energy ("Force Majeure Events'^ may result in Intemiptions in service. Dired Energy wili not be 
liabte for any such inten-uptions caused by a Force Majeure Event Dired Energy does not fransmit or distribute natural gas. Therefore, you e^ee tiiat Dired 
Energy is not and shall not be liable for damages caused by Force Majeure Events, induding acte of God, ads of any govemmentel authority, acddenfe, 
strikes, labor disputes or problems, required maintenance work, inability to access tiie local distribution utility system, non-perfomiance by ttie NGU Indudng 
but not limited to a fadlity outege on Its gas disfribution lines, changes in laws, mles, or regulations of any governmental autiiorlty (induding but not limited to 
the PUCO), or any cause beyond Dired Energy's confrd. 

The remedy in any daim or suit fay you against Dired Energy will be limited to dired actual damages. By ending into this Agreement you wah«e my right to 
any otiier remedy. In no event will either Dired Energy or you be liable for consequential, inddentel, or punitive damages. These llmltetions apply witiiout 
regard to Ihe cause of any liability or damages. There are no tiiird-party beneficiaries to tills Agreement 

13. Direct Enerov Contad Information. If you have a question sixKJt or disagree witii ttie natural gas commodity portion of your bilt you n ^ rail Dired 
Energy's Customer Service Department at 1 -866-760-6040, Monday flirough Friday 8:00 a.m. to 8:00 p.m. EST, and Satorday 8:00 a.m. to 6:00 pjn. EST 
(contad center hours subject to change without noOce). You may also write to D W Energy at PMB #51,7385 North Stete Route 3, Westervifle» OH 43082. 
The address for tiie Govemmental Aggregator is The County of Summit Ohto BuPding 8tti Fkor, 175 S Man St ^ r o n . OH 44308. 

14. Dispute Resolution, if your complaint is not resolved after you have called Dired Energy, or fbr generd utility infonnation, residential and business 
customers may conted tiie Public Utilities Commission of Ohto for as^stence at 1-800-686-7826 (tdl-free). or for TTY at 1-800-686-1570 (toll-free), from 8:00 
a.m. to 5:00 p.m. weekdays, or at www.puco.ohio.gov. Residential customers may also conted the Oito Consumers' Counsel for assistance witii complaints 
and utility issues at 1-877-742-5622 (toll-free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.pidtocG.org. Residential customers may also contad ttie Ohio 
Consumers' Counsel for assistance with complaints and utility issues at 1-877*742-5822 (tdl-fr^) from 8:00 a.m. to 5:00 p.m. weekdays, or at 
www.pckoccorg. 

15. Emeroencv. in the event of an emergency such as a gas leak, please call your NGU at 1-877-542-2630. 

f a Intenui UseOnlir: SamtiniLAGGNewJ%S-SR^ 
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County of Summit 
j^dubit B-5 Experience 

Experience 

Statement of Contract 
The County of Siammit contracted with The E Group to provide consultation on and 
implementation of its natural gas aggregation program. Listed below is a description of The E 
Group*s relevant experience, contract summary, as well as the biographies of key personnel that 
will work on the County of Summit's aggregation program. 

Contracted Entity 
FirstEnergy Solutions DBA The E Group ^ .. ' 
395 Ghent Road, Suite 418 
Akron, OH 44333 

Relevant Experiences 
The E Group consults and manages over 2 BCF of natural gas on an annual basis as well as over 
2 billion kwhs of electric energy for a portfolio of customers. The portfolio ranges from small 
commercial accoimts to large industrial accounts to govemment aggregation accounts. The E 
Group has significant experience in providing energy management services to lower its clients' 
energy costs. 

The E Group also has experience managing/procuring energy for groups with large memb^ship. 
Currently, The E Group runs the natural gas aggregation programs for the City of Marion and the 
County of Summit. The E Group also has buOt and maijtitained databases for the electric 
aggregation for both the City of Marion and the City of Parma that are comprised of both 
residents and small business. 
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Summary of Contract 

i . l ^ c M i m u • n"•.I ' ^ J ."Iff".'*r '"I '•• "• L. .^-iji|M i. .̂ ^u*^^ ^{ji^.-^'^ 

1 Assessment and Proje^ Oeflmtlon 
Identify program obJecUvas 
Assess regutetory nec^ir^r^nts 
Devdop tlm^lnes tor completton 
Provide tlst of poto^^al suppSers 
DaveAop supplier s^cftlon criterte 
Provide pcteiftol prtoee for gas/GCR 

tmplsmsntailon of Aggresmteci Group 
Develop Operaticm and Gtmrnanao Pim 
Plan, attend, assist in 2 pMo hearings 
Ci^ Council to c^prove Oparafion and 

Oovemancs Pian 
Apply for PUCO c l̂lflcatton 
Identify customer group 
Estimate total consumption for RPP 

Salebtlon of Altarnatlve Supplier 
Develop emd Issue RFP 
Summarlza resutts/prasent mconnmendations 
Conduct c»>ntr»st n^otlatlons 

Community Awareness 
C<mduct progRwrt opt-out 

Service tha Contract 
Monitor aggregated group 
Provide regulatory and market updates 

' Complata required reporting 



County of Summit 
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Team Members, Duties and Biographies 

Linda Tu rne r 

Currently Ms. Turner is the Director of The E Group. Prior to that position she was the Manager of 
Fuel Transportation Contracting and Strategy for FirstEnergy Solutions, In that capacity, she was 
responsible for developing and securing the company*s transportation model. Additionally, Ms. 
Turner also had responsibility for the development and implementation of FE*s transportation related 
capital projects. 

Linda began her career with Mobil Chemical in 1982 and over the next twenty years served in 
numerous Supply Chain management roles. In 2000, Linda accepted a position with TOTAL 
Petrochemicals, USA, where she developed and managed both the company's Domestic and 
International Transportation programs. Linda joined FirstEnergy Solutions in July 2006 witii offices 
in Akron, Ohio. 

Linda has been actively involved in Transportation Industry affiliations, serving as past Vice-Chair 
of the American Plastics Council Transportation Logistics. She is currentiy serving as Immediate 
Past President of tiie Southwest Association of Railshippers and is on the Board of Directors of the 
National Association of Railshippers. Linda serves as a Director on the WsUerways Council Board 
and is an active participant in the National Coal Transportation Association. 

Kimberly Malcolm 

Kimberly Malcolm is the Natural Gas Manager with The E Group, a non-regulated, wholly 
owned subsidiary of FirstEnergy Solutions. Kimberly has over 20 years of experience in the 
energy field. Areas of expertise include Gas and Electric Procurement, Crodit Managanent, 
Rates and Regulatory Affairs, and Power Plant Engineering. As lead of the natural gas practice, 
Kimberly is currentiy responsible for researching, developing, and implementing procurement 
and hedgmg strategies for customers along with analyzing and evaluating rates and tariff. 

Kimberly was the procurement specialist assigned to GE Industrial Systems where she managed 
electric and natural gas procurement for a $100 million plus annual energy spend. Currentiy, she 
serves as the natural gas supply side manager for Sherwin Williams, Verizon Wireless and 
Service Master. She was the project manager for the development of an electric procurement 
strategy for The State of Ohio, Office of Procurement Services. Previously, she managed 
electricity procurement for Sherwin Williams and Pinnacle Health Systems, and successfully 
managed The City of Parma's electric aggregation program that brought 10% savings to the 
residents. 

Prior to assuming her positions \sdth The E Group, Kimberly was supervisor of Credit and 
Collections for electric commodity sales in deregulated maricets. Her responsibilities included 
setting policies for extending credit, determining credit enhancements, and credit scoring. 
Kimberly also developed credit and collection processes, evaluated and selected information 
Systems, and detennined credit requirements for multi-million dollar commercial and industrial 
accounts. She also analyzed accounts receivable and credit risk exposure. 

file:///sdth
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As an Analyst in Rates and Regulatory Afiairs, Kimberiy performed financial analysis in the 
areas of revenue requirements and product pricing. She performed research on capital mtensity 
of utility industry, operating costs, and inventory management; prepared standard filing 
requirement schedules on operating income for rate applications; and developed responses to 
regulatory inquiries regarding revenue and expenses. Kimberly also developed and implenfented 
action plans for impact evaluation of demand side management (DSM) programs and developed 
customer surveys, analyzed results, and determined operating and financial impact of the 
programs. 

Kimberly graduated from John Carroll University m 1996 with a Master of Business 
Administration (MBA) degree and from the Georgia Institute of Technology in 1985 vritii a 
Bachelor of Science degree in Mechanical Engineaing. 

Kimberly is a Certified Energy Procurement Professional by the Association of Energy 
Engineers. 

Stephanie Everhart 

Duties: Develop and implement energy procurement strategies, research tariff applicability, risk 
management services for natural gas, and" negotiating rates and contracts witii suppliers and 
transportation negotiations with local distribution companies. 

Stephanie Everhart is a Business Analyst with the E Group. Stephanie has over 10 years of 
experience with the natural gas industry in scheduling, local distribution company (LDC) 
coordinating, energy consulting and accounts services. As a Business Analyst, Stephanie is 
currentiy responsible for researching, developing, and implementing procurement strategies for 
customers in the energy markets, in addition to analyzing and evaluating rates and tariffs. 

Prior to assuming her present position vwth The E Group, Stephanie's position was Downstream 
Scheduler for FirstEnergy Solutions. Her responsibilities included forecasting customs 
consumption based on weather, heat load, and customer type. She also nominated and scheduled 
gas to customers in Ohio, Pennsylvania, and Kentucky. She was also responsible for balancing 
gas with the LDC's. 

Stephanie is presently managing natural gas procurement for the State of Ohio's Natural Gas 
Aggregation Program. Under Stephanie's leadership, the program has genoBted significant term 
savings for its participants. She currentiy provides gas management sendees that include 
negotiating rates and contract and tariff ai:^ysis. She also prepares requests for natural gas 
pricing, analyzes natural gas related billings and works to correct any discrepancies. She also 
prepares monthly usage reports and savings analysis. 

Stephanie is also responsible for gas procurement analysis and reporting for the City of Marion 
and County of Summit natural gas aggregation programs. 


