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Attached are the Radnor Township Out-out notificatioiis. These will be sent 
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August 11, 2010 

Re: Great news for all-electric space heaHng, electric wafer heating and/or load ireanagameAt eustomarel 

Dear Radnor Township Residen I, 

Radnor Toivnship is providing you the opportunity lo join other re^dents with all-electric space heating, electric 
wat^r heating and/or load management equfpment to $avd money on the electricity you use. Savings are poa&ibie 
through governmenlal aggregation, whens Township officials bring together citizens to gain group buying power for the 
piirchase of elect;1ciiv from a retell electrio ganeration provider certified by the Publb UtlDtles Commission ot Ohio. 
Rednor Township voters approved this program in May 2010. 

Alter researching oompetiUve electricity pricing options lor you. vre have chosen FirstEnergy Solutions Co^. . e. 
subsidiary of FirstEnergy Corp., to provide ycu wllh savings on your electdc generation through July 2013. There Is no 
cost for enrollmenl, you wil l not be charged a swiflching fee, and you do not need to do anything to parttctpste. In 
addition, you wi l l continue to benefit f rom any utility credits for having ail-alectrlc space heating, electric water 
heating and/or loed mpna^^m^nt equipment. Plaasa see fhe enclosed f^AQs for more Informaiion. 

As a member of this aggregation, you are guaranteed to save A percer^ 6tt your Price to Compare. Your Price lo 
Compare is essentially Ihe price you pay for electric generation from the utility and consists of generalion and 
transmission-related components, which are costs assodated wllh generating the power and dalivering It through the 
transmission system. 

To esBmate what your savings per kilowatt-hour (KWH) wfll be through Uiis program, locale your Price to 
Compans on your electrio bill, divide your Price to Compare by 100, than mulHply by 0.04 (4%) to detemiine your savings 
per KWH. Multiply lhat number by your total monthly usage. The final number is how much you can e!>$ecl to save each 
rrionth you use ths same amount of electricity, 

YoET will see your etectric savings from FirsEnerigy Solutions after your enrollment has been completed and your 
switch has tieen finalized - approximately 30 T 45 days, depending upon your meter read date. Of ooursa, you are not 
obligated to partidpate in Radnor Township's electric govemmentai aggregation program. If you vnsh to be exduded from 
the program and remain e hj||-$ervioe' ousComer of your local electric utility - Ohio Edison - you have tmHI September 1, 
2010 to relurn fhe attached "opt-our form. If you opt oul, you might not be served under Ihe same rates. ter?ns and 
condlHons tl^at apply to other customers served by Ohio Edison. If you do not opt out al this time, you u^ll receive a notice 
at least every three years asKing if you vrish lo remain In the program. If you leave tho program at any oiher time, you 
could ba subject to a $25 cancellaUon fee from FirstEnergy Solutions. 

After you become a participant in Ihis governmental aggregalion program, Ohio Edcson w l l ssnd you s tetter 
oonlirming your selection of FirstEnergy Solutions «s your electric genaratlon provider. As required by law, this letter will 
Inform you of your optitMi to cancel your contract wiih FirstEnergy Solutions y/ithin seven days of its poslmaiK To n^naln 
in the Township's governmental aggregation program, you don't need to take any action when mis letter arrives. 

Ohio Edison will conllnue fO malntalr^ the syetem lhat delivers power to your home - no new poles or wires will be 
built by FirstEnergy Solutions. You w l l continue to receive a single, easy-to-read bill from your local eleotric utility with 
your FirslEnergy Sofutlons changes Included. Tha only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1'866-636-3749. Monday Ihrough Friday, 
B a m . to 5 p.m. Please do not call Radnor Township With aggregalion program questions. 

Sincerely. 

Radnor Township 

P.S. To receive these savings, you should nof respond. Return the opt-^ut form only if you donotvfflnl to participate In 
Ihe Township's electric governmental aggregation program. 

OPT-OUr FORM-RADNORTOWNSHlPRESmeNTmlELEGTRIG GOVERNMENTAL AGGREGATION PROGRflV 

Option 1: Do nothing and save. 
If yau want to partlelpata In (hia program and 
save, you do not need to return thie form. Your 
enrollment Is aUtomatk. 

Option 2: Opt out by returning thie fornn. 
If you do notw^nt to participate In this 
program and aavoj you musl return ihis form 
before the due dRte. 

By retuming this signed form, you will be EXd-UDEO from ths opportunity to join with oiher 
residents tn RadnorTownahip's Electric Govemmentai Aggregation Program. 

L J I wish to opt out of th9 Radnor Township Etectric GovernmaiitaE Agg^ega IIDO Pregram. (Check bOX fO Opt out.} 

Service atfrfrflss (City, slate and zip); . 

PfionenumbM: 

Accoufil holder's signature; Data: 

IVlall by September 1,2010 to: Radnor Township Electric GovarnmentBl Aggragafion Program, 341 White Pond Drive, BIdg. B-3. 
Akron, Ohio 44320 
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Radnor Township Electric Govemmentai Aggregation Program Frequer»tiy Asked Qtiesfions 

What is aggregation? 
Under govemmentai aggregation, local officials bring citizens together to gain group buying power for the purdiase 
of competitively priced electricity from a retail eleciric generation supplier certified by (he Public Utilities 
Commission of Ohio. 

How is the Township able to choose a certified electric generation supplier on my t)ehalf? 
In May 2010, Radnor Township residents voted to allow the Township to contract for an eiectric generation 
supplier on their behalf. 

How will I know if I can save money under the Township's eiectric governmental aggregation program? 
Under ths Township's govemmentai aggregation program, ihe price you pay for eiectric generation supply is 
guaranteed to be 4 percent lower. In other words, each monih, you'l! pay 4 percent less for the generalion portion 
of your electric supply than if you had not joined the Township's govemmentai aggregation program. 

When I switch to an alternative generation supplier, doesn't the utility take away the credits 1 would get for 
having all-electric space heating and/or load management equipment? 
No, [he utility will continue to give you these credits even if you switch to an alternative supplier. 

I receive a credit from my electric utility for my electric water heating. Wlli I lose this credit If I join this 
program? 
Because FirstEnergy Solulions is offering a 4-perceni discount off the Price to Compare, you are not missing out 
on" any of the savings that the utility credit provides. 

What do I need to do IF I wantio bd Included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose 
to remain in the aggregation group and begin receiving your 4-percent discount by simply not returnhg the opt out 
form. • , 

If 1 join the township's governmental aggregation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your horne or business. Since your local 
electric utility still owns the wires and poles lhat deliver power to you, it will continue to read your meter and restore 

power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation 
portion of your biil Since the aclual price per KWH charged by the utility may charge each month based on the 
season and your usage, Ihe price per KWH from RrstEnergy Solutions will also change each monih. Regardless, 
you are guaranteed to save 4 percent off the generation portion of your efectric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not lo participate-in the Township's electrtc govemmentai aggregation 
program. By returning the opt-oul fonn, which is induded in Ihis maBIng, by the due date you will nof be Gnroiied 
as an electric generation customer wllh FirstEnergy Solutions, the Town^ip's competitive electric generation 
supplier, and you will not receive the 4 f erceni discount. 
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What happens if I do not send in the opt-out form? 
If you do nol retum tlie opt-out form postmarked by the due dale, you will be included in the Township's 
governmental aggregation program and will begin receiving competiiively priced electricity from FirstEnergy 
Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opi-out form and it musl be postmarked by the due 
dale. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel fbr any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish lo remain h the 
program. At that point, you may opt out at no cost 

. if I cancel out of this program at a later date, will I be able to keep the credits I get from my utility for 
having all-electric space heating, electrio water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having ail-electric 
space heating^ electric water healing and/or load management equipment as long as those credits are being 
offered. 

What are my energy supply choices If I decide to opt out? 
You can stay with your cunent eleciric utility, which will continue to supply yoiir electric generation as it always 
has, or you can shop for an alternaSve generation supplier. A list of competiiive electric suppliers certified by the 
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-
686-7826). 

if I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges frwn 
FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirslEnergy Solutions will 
fluctuate from,month to monih according to your usage. 

Can I still have my payment automatically deducted from my checking account as 1 do now? 
Yes. How you pay your electric bill will not change. 

Who Is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp, offers a wide range of energy and related products 
and services, including Ihe generation and sale of electridty and energy planning and procurement. FirslEnergy 
Solutions is a leading competitive supplier of energy k) residential and commercial and industrial customers in 
Ohio; Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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S i r u i / A n s ^ 

FirstEnargy Solutions Corp. - Residential & $F;ttill Commerolal Tarms 
and Conditions 

These Temns and Conditions logelher with the enrollmenl infomialion are your 
agreement for glectric gdnafaUon SQArice wllh FirslEnergy Solu&ons Corp. 
("FES") If you choose lo remain Ih the Con^mu^liy $ggn^ation program by nol 
'opling-our or exercising Ihe righl of nssdssion ("Conlrad^. Please keep a 
copy of Ihis agreement for your records. 

FES is certified by Ihe Public Utilities CommissiDn of Ohio fPUCOO to offer 
and supply eletirjt senerallor* servioes In Ohio. As a Compeilth^e Retail 
Etecidc Service f C R E S O provider, FES will supply Iha electric ganarailon lo 
your BecUic Oislfibulion Uiility (*EDU"J based on your usage. Yow EOU theft 
dislribules ar d@l|(/$r$ ih^ Ql&olJIcity lo you. FES sets Ihe generalion prices 
and charges Ihal the coslomers pay. The PUCO reeotataa distribuiion prices 
and services. TTie Federal Energy Regulaloiy Commission regulales 
Iransmission prices and services. 

DEFINITIONS: ' 
Generation Service - The produdion of efedriclly. 
Transmission Sairvlcd - Moving high vollage electridty from a generation 
facjlily to ihe dlsiributlon Unas of an EDU. 
DIstdbutIon Servtcs-Physical delivery of eleclricity to cuEtomers by EDU. 

plOHT OF RESCISSION - l lyou do not opt-oui anrf are enrolled to nacahffi 
generation service from FES, your EDU will send you a confinnBlion teltef. 
You will have'the right to rescind your enrollnfienl wilhin seven <7) calendar 
days following Ihe po$tr)nad< data of the confirmation letter by following ihe 
instaJdiohs conlained in Ihe lelter The Right of Rescission only appllas whan 
a customer switches to a generation supplier and nol on renewal enroHmanlS, 
Your EDU wlil nol sand a confirmation notice upon any rsnewal of Ihis 
Agr^en^ant. Should you choose to opl-oul of your community's program, you 
wiH t>e served by your EDU'? standard service offer aatabllshed pursuant lo 
sedlon 4928.1-4 of the Ohto Revised Code unless you choose an allemale 
suppllaf ofaladridt/, . 
THRMS AND CONDITIONS OF SERVICE 

i . Eligibility. Only Resldenilal Customer accounts not enrolled in Ihe 
Percenlage of Income Plan Program (PIPP) end email comm&rdal 
customers with a peak demand below 399 KW are eligible for this offer 
from FES. FES reserves the right to refUse enrollmenl to any cuslomer 
with an ouiaianding balance. 

2. Basic Service Prices. During Ihe lerm of ihis Contract, you agree to pay 
FES for a total combined Transmission. Generation, and Generation 
f^ laied Ghargss. Yau Wll be billed al the percentage off your EDU Price 
lo CorDpare per KVWi per billing monih, aa spedPad In ihe opi-oui 
nolificalion. Your Price lo Compere cohsldls of bypassabte tran&mlesloh, 
generation and Iransmission and generation related components, which 
are charges assodated with the oo&is of purchased power and the cost to 
deliver Ihe power lhroug>> the transmission aysiem. These are the 
charges lhat you would avoid for lhat billing period when you swftch lo 

Your prico per K\Nh will vao* because It v^tl always be a percent olf Ihe 
Price to Compare, v/hlch may diange based on any changes made by the 
EDU in ils calculations. In addlUon lo FES' disrges. y<iu will be dtat^ed 
by youf EOU lor distribution and various other charges. FES resen/es the 
right lo unilaleraily modify Ihis billing formal inlhe event the EDU is unatile 
or unwilling to proi^do consolidated billing In [his format or changes Ihe 
calculation of the Price to Compare. 

fn addition to Ihe Generalion Charge described above, FES will charge 
you For any and all fees, cosls. and obligalions Imposed by a Regional 
Transmission Orgarilzailon ("RTO"), such as the Midwest ISO or 
euccesdor or^antzdlforis, th^l are nol otherwtsa reimbursed by the Electric 
Utility lo Supplier, regardless of'whelher audi changee ei« greater than, 
less than, or equal to the charges Customer cuirenHy pays for these 
services to the Electric Utility (Midwest ISO/Transmlsslon and Andllary 
Charges"). FES will pass these Midwest ISO/Transmleslon anrf Andlla/y 
Chariges, which may be variable, thrxaugh lo you and you will receive PO 
discount or percent-off of these Midwest ISO/Transmission and Andllary 
Charges-

3. Length of Agreement. As a pert of yoUr communlly'e program, your 
sen/fee from FES will commence with the next available meler reading and 
after processing of the enrollment by your EDU, and will continue for the 

-term as specified in the opi-out nolificalloa ending on Ihe meter read for 
Iha last month of service. For the period beginning June 2011, (tie 
program may be terminated or modiRad due 10 unforeseen regulatory 
action. Should Ihe program be tenninaled, you will be returned lo ihe 
standard service offer or its successor. 

4. Billing. You wiil continue lo receive a single bill from yot^r EDU thai wll! 
conlain bolh your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date, FES may cancel this 
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Agreement after gMng you a rnlnlmum of fourteen (14) <iays v i d u n 
nolioe. Upon cancellation you will be returned to your EOU as a 
customer. You wifl remain responsible to pay FES for any electrid^ 
used befora this Agnaemant Is cancelled, aa well as any late payment 
diflrgee, Furihei*. ^ouf failure lo pay GOU charges may result in your 
eledric service being disconnected fn accordanoe w lh the EDU tariff. 

5. PenalCles, Fees and Exceptions. ' If you do not pay fhe lull amount 
owed FES by the due date of Iha bill, FES may charge a 1.5% per 
month Istepeyment fee. 

6. CanceilaUon/Tervnlnatlon Provisions. If- this agreement is not 
resdnded during the resdsaon period, enrollmenl will be sent lo your 
EDU. You may terminate this Agreement, wilhout penalty, if yau move 
oul of the E D U service tenrilory or inIo an area wheie FES ^A ÎI charge a 
dlflerenl price. TTiere wiH be a $25 charge fbr residential cusUmers end 
a $SOL(^ charge fbr commercial customers If you lerminate this 
Agreement for any r^her reason, except as expressly provided herein. 
Should you cancel service with FES and retum to standard service offer 
with your EDU, you may not be sen/ed under the same rateSj terms, and 
conditions th^i ̂ pply to oiher ^OU customer^, 

7. Customer Consent and InFormatfon Release Authorbeatlon. By 
choosing not to opt'Oul of your communily'a aggregalion program, you 
under&land and agrea to the terms and conditions of this Agreement 
with FES. You auihori^e PES to Obtain Informallen Irom ^ EDU lhat 
includes, bul Is nor limited to: billing hislory, payment hl^loiy, hiatorlcal 
and future eledridty usage, meler readings, and diaradsristics of 
eledridty senrice. FES resenres the sole righl to determine If your credit 
eianding le asllsfactoiy before accepting your enrollment inquest This 
Agreement shall be oc^sidered executed by FES fdlovirins acceplance 
of your enrollment requesl by FES, the end of the 7 day resdssion 
period and s ubsequenl acceptance of the ennollment by your EDU. 

8. Contract Bxptr^tlon. Al least every thme j/ears. you wlH be given the 
opporiUnlly lo opl-oul of your communi^s aggiegalior) pivgram at no 
cost. You are responsible for arangjng Ibr your eledric supply upon 
tenminallon of this Cortfrad-

9. Dispute Prqi^eduree. Corbet FE$ wiih any queetlons concerning the 
terms of service by phone al 1-666-254-6359 (tolHree) M-F B M - SPM 

' EST or in writing at 341 White Pond Drive, Attn: Contrad Adminislration, 
Akron, OH ̂ 4320. Ourwab address lewMw.flrslenergysolulIors.com. If 
your compTalnt Is not resolved alter you have called your eledrio supplier 
andfor your eledric utili^, or for g e n ^ l ulJliEy ir^rmalion, r^dldeollal 
and business ci^tomers may contad the Public Utililies Commission of 
Ohio for assistance at 1-30&-6S6-7B28 (toll free) or TTY at 1-800-686-
1570 (loll free) from 6:00 am to 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Cuslomers may also call the Ohio Corigumers' 
Counsel (OCC) at 1-877-742-^622 {Loll free) Einam 8:00 am to 5:00 pm 
weekdays or at www.pIckDcc.ofg. 

10. Migcellaneoua. You have Ihe right to request from FES, l̂ wlce u^thtn a 
12 month period, up lo 24 months of payment history, without charge. 
FES ™il not release your Sodal Securily number and/or account 
number(s) iMlhout your w l t t ^ ci^senl 

FES' environmenial disdosure ^alemenl is available for viewing on our 
wabslie - www.finstejieiigysdLJilons.com. You agree lhat FES will mate 
the requlnsd quarteriy updated lo the etatemenl eledronlcally on our 
website. We vA\l also provide the inform^on upon request. 
FES may assign its rights to anothen Including any eui:^ssor, In 
accordance wth fhe rules and regutalions d'lhe PUCO. 
FES assumes no responsibility or liability for Ihe fDllowIng ilems lhat are 
tha responsibility of the EDU: operation and maintenance of Ihe EOU's 
elect/tcal system, any Interruption of service, tsrmlnallDn of service, or 
deterioralion of the EOU's eefvlce. In Ihe evenl of a power outage, you 
should conlad your local EDU. 

Customer is responsible lor pmviding FES v^lh accurate account 
Information. If said Infomnalton Is Inconred, FES r&seives the righl lo 
reprice the applicable accouAt(s) or larmlfiate Ihe agraemenL 
FES reservee Ihe right to return any customer lo [he EDU if the 
customer's rate code K changed and Ihe acoount te no longer eligible 
for Ihis program. 

) 1 . Warranty. FES warrants Ulla and the right to all e ledr id^ sold 
hereunder. THE WARRA^fTleS SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AWD ARE IN UEU OF ALL OTHER WARRANTIES. 
WHETHER STATUTORY, EXPRESS OR IMPMED. INCLUOIMG BUT 
NOT LIMITED TO ANY WARPtANTieS OF MERCHANTAeiLITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE, 

http://www.PUCO.ohio.gov
http://www.pIckDcc.ofg
http://www.finstejieiigysdLJilons.com
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Environmental Disdosure information 
flrsl^ergy Solulions Corp, 

Proi&cted Daia lor the SOI 0 Calendar Year 

GenBrallon 

A comparison 
between the sources 
ot generation used 
ID produce Ihis 
product and Iha 
historic regional 
average supply mix. 

environmenial 
Chsraclerlsllcs-

A desGripllon of 
ihe characteristics 
associated wllh 
each possible 
generation resource. 

Unf«iown * 

Hydio 

ajppiier's 
Producl 

Coal 
52% 

Ni]clear_/ ^ 
34% 

N&lumJGas 

" " " ^ 
Nuclear >^ /E^ i ^ ^« 
m . ^ ^ 
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:':':\'>»:-;':-;\ 

WMm 
•y.-'.-y.-y.''.-:-'.-: 

" I ' l ' i ' i ' i j j ^ 

Reqtonal 

Coal 

' IndutJes Ihe purchase of Renewable Energy Cr^rts ihsi FES vwll raake to comply wBth the OHIO SB SZt AilBmativB Energy Reftfjlfem t̂s. 

Biomass Power 
Coal Power 
HjrtJro Power 
Natural Gas Power 
Nudear Power 
Oil Power 
Oiher Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacis 
Air Emissions and Solid Waste 
Radioacliva Waste 
Alf Emissions and Solid Waste 
Unknown Impacts ' 
No Sl^nlflcani Impacts 
UnKnown Impaols 
Wildlife Impacis 

^Jr Emissions-

A comparison 
between the air 
emissions relaleO 
10 this product 
and Ihe regional 
average afr 
emlsslojis 

Carbon Dlo:<lde 

Sulfur Oloxlde' 

Nitrogen OxtdGs 

Regions! Average 

RBdioBCliVeWBsle-

."ladioaclive waste 
ggsocialsd with the 
product 

TVPB: 

Hiah-Lsvel Radioaciive Waste 
Low-Level Radioaciive Waaie 

Quantity 
0.0022 
0.0004 

LbS./1,000l<Wh 
Ft*/1.000kWh 

Note: The generation of Ihis producl Involves the use of 12% UnKnown Purchased Resources. Tha air 
emlsslDns and radioactive wastes assodated with these unknown resources are not included in these diarts. 

Wllh In'deplh analysis, iha environmental characteristics ol any lorm of eledric generation will reveal benefits as well as costs. For furiher Inlormallon, contad 
Flr$iEne/9y Soliiliong Corp. el www.t9s.com (dick on 'FirstEnergy Corp.' at the bottom ol ihe home page) or by phone al 1-888-S54-$359. 

http://www.t9s.com
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August 11,2010 

Dear Radnor Towiishlp Rdslddnt, 

Radnor Township is providing you tha opportunity to join other residents to save mohey on the eledridty you use. 
Savings ar^ possible IhrouQh 90Vemmental a^EiregaUoh, where Township officials bring logathsr dtizens fo Qa>\n gnjup 
buying power for the purchase of electridty frorii a retail electric gflnsrailon provider certined by Ihe Publio Utililies 
Commission of Ohio, Radnor TownsWp voters approved Ihis program in May 2010. 

Aflfir reseaithing competitive eledridty pricing options for yoUv we have chosen RrstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., lo proi/Ide you with savings on your electric generation ihrough July 2013. There is no 
cost for flnrollmont and you wi l l not bd ohar^od a switching fee. You do not need ^o do anything (o participate. 

As a membei' of this a^gregaSoa you ere guaranteed fo save 6 percent off your Price to CfvnpaFe. Your Price to 
Compare Is essentially the price you pay for electric Operation from the utility and oonalete of generation and 
iransmls^slon related components, whldi are the costs'assodaled with generaling Ihe power and delivering it Ihrough me 
transmission system. 

To estimate v^at your savings per Kflowatt^iour {KWH} will be t rough this program, locate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, Ihen mulfiply by 0.06 (6%) lo delemiine your savings 
per KWH. Multiply that number by your total monthly usage. The final number is how much you can exped to save each 
month you use the same amount ol eledridty. 

Y(Hi will see your electric savings from FirstEneiigy Solutions after your enrollment has been completed ar)d your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obltgated to partldpate in Radnor Township's eledric govemmentai aggregation program. If you wish to ba excluded hxim 
the program and remain a fulFservloe customer of your local eteoMc utility - Ohio Edison - you have until September 1, 
2010 to return the attached 'opt-our form. If you do nof opt out at this time, you will receive a notice at least every thnse 
years asking if you wish to romain irt tha prograrn. If you leave the program at any oUier time, you oould be subjed b a 
$25 cancellation fee from FirslEnergy Solutions - and you might nol be san/ed undsr the same rates, terms and 
conditrons.lhat apply to o^er customers san/ed by Ohio Edison. 

After you become a partidpant in this governmental aggnagalion program, Ohio Edison will send you a letter 
confinmin^ your selection of FirstEnergy Solutions as your eleotric generatbn provider. As required by taw, this leller will 
Inform you of your option to cancel-your contract with FirstEnergy SoluUons wiUMn seven days olf Its postmaii<- To remain 
in the Township's governmental aggregation program, you dont need to take any aclior) when this letter arrives. 

Ohio Ec^son will conlinue lo mdloialn the syslem that delhrere power to your home - no new poles or wires will bs 
built by FirstEnergy Solutions. You witi oontinue to receive a single, easy-to-read bill from your local electrio utility w^th 
your FirstEnergy Solutions charges Induded. The only thing you'll noHce Is savings. 

If you have any questions, plea&o call FirstEnergy Solutions toll-free at 1-666-686-3749. Monday through Friday. 
B a.rrt. to 6 p.m. Please do not call Radnor Township \wth aggregation pmgram questions. 

Sincerely, 

Radnor Township 

P.S. To rsceive these savings, you should not respond. Return ^ e opt-oul form only If you do not want to participate In 
the Township's electric govemmenlal aggregation program. 

•OP>OUTF0RM-RAbN6kTowN5Hir,RESiDEHTiALELECTRicGov£r^N^nNTAL AGGREGATION PROGR^ 

Option 1 : Do nothing and savQ. 
If you want lo participate In this program and 
save, you do not need to return this form. Your 
enrollment Is automatic. 

Option 2: Opt out by returning this 
form. 
If yoo do not want to participate in this 
program, you musl return this form before the 
due date. 

By returning this signed form, you will be HXCLUDEO from the opportUAJty to Join wtth other 
residents In Radnor Township's Eleclrlc GovArnmental Ag^togation Program. 

n, 11 wish to opt out of Radnor Township's Electrtc Governmental AggregaUDn Pivgi^m. (Check box to opt out.) 

Service add/ew (Cit̂ . slste and zip); 

Phorte numben 

Accouiil holder's eigneture;. -DBIBL 

Mall by Seplemtoar 1,2010 lo: Ridnw Townstiip Eiacuic Govemniental Ae^ragauon Program. M l White Pond Ditva. Biefff. B-3. Akron, onio 
44320 
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Radnor Township Electric Governmental Aggregation Program Frequently Asted Questions 

What Is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buykig power for the purchase 
of cpmpetitively priced eleclricily from a retail electric generation supplier certified by the Public Utilities 
Cominission OfOhio. 

Mow Is the Township able to choose a certified electric generation supplier on my behalf? 
In May 2010, Radnor Township residents voted to allow the Township to contract for an electric generation 
supplieron their behalf, 

How will I know if I can save money under the Township's electric governmental aggregation program? 
Under the Township's governmental aggregation program, the price you pay for eiectric generation supply is 
guaranteed to be 6 percent lower, In oiher words, each monih, you'll pay 6 percent less for the generation portion 
of your electric supply than if you had not joined the Township's govemmentai aggregation pragram. 

What do I need to do If I wantio be included In this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose 
to remain in the aggregalion group and begin feceivlng your e-percent discount by simply not retuming the opt out 
form. - . • . -

If I join the Township's electric aggregation program, who wlil deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your locai electric company will be responsible for ihe delivery of power to your home or business. Since your 
local electric utility still owns the wires and poles that deliver power to you, 11 will continue to read your meler and 
restore power after an outage, 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generation 
portion of your bill. Since the actual price per KWH charged by the utitity may change each mcmth based on frie 
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless, 
you are guaranteed to save 6 percent off the competitive portion of your electric bill. 

What does "opt out" mean? 
"Opt out' means that you can dedde not to participate in the Township's electric governmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled 
as an electric generation customer with FirstEnergy Solulions, the Township's competitive electric generation 
supplier, and you will not receive ihe 6-percent discount. 

What happens if I do not send in the opt-oul form? 
If you do not retum the opt-out form postmarked by the due date, you will be included in the Township's -
governmental aggregation program and will begin feceiving competitively priced electricity from FirstEnergy 
Solulions. 

Can 1 opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due 
date. 
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Can i opt out of the program at a later date? 
Yes, but you wifl be subject to a $25 cancellation fee fram FirstEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wfeh to remain in the 
program. At thai point, you may opt oul at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric uity, which will continue lo supply your electricity as it always has. or you 
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public 
Utililies Commission of Ohio and their cunent prices is available by calling 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on liudget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions - only to charges from the eiectric utility. Your total charges from FirsEnergy Solutions will 
fluctuate from month lo monih according to your usage. 

Can I still have my payment automaticaliy deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurenlent. FirstEnergy 
Solutions is a ieadlng competitive supplier of energy lo residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey^ IVlaryland, Illinois and Ivlichigan, 

What Is the toil-free number for questions? 
For ansv/ers to your questions, please call 1-866-536-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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FirstEnergy 
S o l i i 11 o n s 

Rdsldenllal & Small Commercial Terms FirstEnergy Solutions Gorp-
and Conditions 

These Terms ahd ConditiDns logether Mvith the enmltmant Infonnation are your 
agî eennent for electric generation service vw'lh RrslEnergy Solutions Corp. 
C F E S ^ if you ctioose io remain In the community sgaregation program by roi 
•opUne-out" or exercising ihe rigfit of resdggfon ("Contrad"^. Please keep a 
copy of tills agrEemanlforyour records. 

FES Is c^nlflsd by tha Public ULitilles Commission of Ohio ('PUQO^ to offer 
snd supply eleciric generation services In Ohio. As a Competitive Retail 
Electric Senfice CCReS") provider. FES will supply the elec&ic generalion to 
your Eleclrlc Distribution Utility ('EDU") ijesed on your usage. Your EDU then 
dlsidbutes or delivers the eledridty to you. FES sels the generation prices 
and cTiargeg thai the CMStomefS pay. Ttie PUCO nsgulales distribution p r i c^ 
and services. The Federal Energy Regulatory Commission regulates 
tran£ml££lQn prices and services. 

DEFINITIONS; 
Generation Service-Tl ie produdion of eledridty. 
Transmission Service - (vIoving high vollage electridty from a generaUon 
fsdllty 10 ihe dlsm'bution lines of an EOU. 
Distribuiion Service - Physical delivery of elecUlt^ly lo customers by EDU. 

RIGHT OF RESCISSION - If you do nol opt-out and are enrolled Io receive 
generatfon service from FES. your GOU vill send you a confirnialion lelter. 
You will have Ihe right to resdnd your enrollmenl within seven (7) calendar 
days following 1I13 postmailc date of the conHnnatjon teller by fbllowing the 
insInJclions conlained in Ihe lelter. The Right of Rescission only applies when 
a cuslomer sv^lches to a generation supplier and not on rsnewal enrollmenls. 
Your EDU will nol send a confirrnatlon notice u ^ n any renewal of this 
^ reemgnl . Should you dioose lo opt-out of your cohirnunit/s proQfSxn^ you 
will be served by youf EDU's standard service offer established pui^uent to 
section 4928.14 of the Ohio Revised Coda unless you choose an atiemate 
supplier of eledridty. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Cuslomer accounts not onroHed In Ihe 
Percenlage of Inooma Plan Program (PIPP) and small comwefdal 
aistomers with a peak demand below 399 KW are elfgible for Ihis offer 
from FES. FES resen/es the right 10 refuse enrollment to any customer 
Willi an outstanding balance. 

2. Basic Service Prices. During Ihe term of Ihis Contract, you agree to pay 
FES for a lotal combined Transmission, Gerieration, and Generalion 
Relaled Changes. You will be billed »t the percentage off your EDU Price 
to Compana per KWh per billing month, as epedfled In tha opt-out 
notification. Your Price to Compare consisls of bypassable transmission, 
generation and Iransmission and ganeration nalated components, which 
are charges assodated \wth the cosls Of purchased power and the cosl to 
deliver ihe power through Ihe transmission system. These are Ihe 
charges thai you would avoid for lhat billing period When you swtlch to 
FES. 
Your price per KWh will vary because. II vî ll a^vays be a percent off the 
Price to Compare, which may change based on any d\anges made by the 
EDU in lis calcylallo/is. In addilion lo FES' charges, you will be charged 
by your EDU for dislribulion and various oiher charges. FES reserves the 
right to unilslgrslly modify this billing formal in the evenl the EDU is unable 
or unwilling to provide consolidaled billing In this fomnat or changes the 
calculation of Ihe Price to Compare. 

In addition 10 iha GeneraUon Charge described above. FES wiK charge 
you for any and all fees, cosls. and obligations imposed by a Regional 
Transmission Organization (°RTO^, such as the Midwest ISO 0; 
successor organlzalions, that are nol othenMse r?imburs«d by the Eledric 
Utility lo Suppfier. regardless of whether such charges are greater than, 
less than, or equal lo the charges Customer cufrenily pays for these 
services to the Eledric Utility ('Midwest iSO/Tr^rtsmlSSlon and Andllary 
Charges'). FES will pass these Midwest ISO/Transmission and Andllary 
Charges, which may be variable, through lo you and you Mil receive no 
discouni or percenl-off of these Midwest ISO/Tranamlsslon and Andllary. 
Chaiiges, 

3. Length of Agreement. As a part of your community's prograrn, your 
service from FES will commence with the next available meter reading and 
alter processing of the enrollmenl by your EDU. and will conlinue for IhS 
lerrh as spedlied in Ihe opt-OUl notlflpailon, ending on Ihe meler read for 
the last month of service. For. Ihe period beglnnlr\g June 2011, the 
program may be terminated or modified due lo unforeseen regulatory 
adion. Should the program be terminated, you will be returned lo the 
standard service offer or its successor. 

4. Billing. You will continue 10 receive a single bill from your EDU lhat v^ll 
contain bolh your EOU and FE$ diSrl^gs. FES does not offer budget 
billing. If you do not pay your bill by the due dale, FES may cancel this 
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* Agreemenl after giving you a minimum of fourteen (14) days wrltlen 
notice. Upon canceliallon you wiB be relumed to your EDU as a 
customer. You will remain leSpoftSfble to pay FES lor any etediidty 
used beforQ this Agreement Is canceBed, RS wd l a$ any lale paymeni 
charges. Further, your failure lo pay BDU charges may result In your 
eledric service bemg disconnected In accordance with ihe EDU tariff. 

a. Fanalflas. FaeB and Exceptions. If you do not pay the fi/ll amount 
ov/ed FES by the due dale of Ihe bilC FES may charge a 1.6% per 
month lale payment fee; 

6. Cancollatlonn'ermlnafion Provlsiohs. If this agreemenl is nol 
nasdnded dunng the fesdssion period, ^rollment will be s ^ l lo your 
£ D U . YOU may terminate ihls Agreemenl, without p^al ty, if you move 
out of Ihe EDU service tenitory or Into ar> area virfieie FES will charge a 
different pnce. There mi l be a $25 charge for rasldentiaJ customers and 
9 $50.00 charge for commerdal cusktmers if you lerminate this 
Agreement for any other reason, excepf as express^ prowded herein. 
Should you cancel serwce wHh F£S and return io standard sennoe offer 
with your EDU, you may not be served under &19 same rates, terms, and 
condHhns that apply to other EDU customers. 

7. Customer Con?«)ll and Information^ Release AuthorizaUon. By 
choosing not to opi-out of yow commuiil^s aggregalion program, you 
undersi^d and agree to the terms and conditions of ^Is Agr^menl 
with FES--You authorize FES to obtaini infonnalion from tha EDU Ihal 
includes, bul Is not llmlied 10: billing hislory, payment history, historical 
and future eledridty usage, meter raedlngs, and charadeiislics of 
eleclridly service. FES reserves the sole righl to determine if your credit 
standing fs satis^ciory before acceding your srwo\\mef>\ request. This 
Agreement shall be considered executed by FES following aoCOpiance 
of ybrjT enrollmenl request by FES, the end of the 7 day rescission 
period and subsequent acceptance of the enrolment by your EDU. 

8. Contract Expiration. Af least every three years, you will be given the 
opportunity io Opt-out of your communi^s aggregation progfam at no 
cost. You are responsible for anar^glng tor your eledric supply upon 
termlnalion of this Conlrad. 

9. Dispute Pmceduras. Contad FES wiih any quealione conceming the 
terms of service by pbone at 1-888-254-6359 (tolWree) M-F 8AM - 5PM 
EST or in wriling at 341 While Pond Drivai Attn: Contrad Adminislratiort. 
ATtron, Ol i 44320. Our web address Is ww/.nrisifiner{gysoluli(m5.com. If 
your complaint Is nol nssoWed after you have called your elfidric supplier 
and/or your electric utility, or tor general uUli^ information, rasldenlial 
and business cusiomars may contact Ihe Public Uliliiies Commission of 
Ohio for asEialance at 1-800^86-7826 (toll free) or TTY at 1v80CW9e-
1fi70 (toll free) from 8:00 am lo 5:00 pm weekdays or al 
www.PUCO,ohlo.gov. Customers may also call the Ohio Cbosumers' 
Counsel {OCC) ai 1-877-742-S^ (loll free) from 8:00 am to ŜDO pm 
weekdays or al www.picKocc.org^ 

lf l . Mlstailanaous. You have the righl lo request from FGS, twice within a 
12 month period, up to 24 months of payment history. Mlhout charaia. 
P^S will not release your Sodal Security number and/or account 
number{s) without yotjrwrilian coriseni 

FES' envk^ortmenial disdasure statement is available for v ie^ng on our 
websile-wiAAAr.lirstenergysolutions.com. You agree thai FES will make 
the required quarteriy updates io Ihe sialement elactrDnlcally on our 
website. We will also provide the biformalion upon request. 
FES may assign Ils rights lo another, induding Siny successor, in 
accordance with the rules and nagulatlons of Ihe PUCOl 
FES assumes no responsibility or ttabllity Tor Ute fbllovwng items I h ^ ara 
the responsibility of the EDU: operation and maintenance of the ^DU's 
eledrical syslem, any Intenuplion of service, temrt[hailor\ of senrice, or 
deterioralion Of Û e EDU's service, fn Ihe event of a power oMiaga, you 
should oonlad your local EDU. 

Customer is responsible (Or providing FES wllh accurate account 
Informaiion. If said infoimalron is incorred. P6S neaertea the right lo 
reprice Iha applicable accounKs) or terminate the agnsemeni, 
Fes reserves ths right to relurn any customer lo the EDU If the 
customer's rate code is changed and ihe account Is no longer eligible 
for Ihls program! 

11. Warranty, FES wanranis title and the righl lo «•! eledridty sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH " 
ARE EXCLUSIVE AND ARE IN LIEU OF A U OTHER WARRANTIES. 
WHETHER STATUTORY, EXPRESS OR IMPLEED. »«ICLUDING BUT 
NOT LIMITED-TO ANY WARRANTIES OF MERCHAlvfTABItlTY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE 

http://www.PUCO,ohlo.gov
http://www.picKocc.org%5e
http://websile-wiAAAr.lirstenergysolutions.com
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Environmer l̂al Disdosure Information 
FirBlEnengy Solulions Corp. 

PrGj'ected Dais for the 201D CBlsitdsr Year 

Generalion 
Resource Mlx-

A comparison 
between the sources 
of generalion used 
to produce this 
product and the 
historic regional 
average supply mix. 

Unknown * 
12% 

Wind 
IVc 

Product 

Kucleai' 
34% 

Halural Gas 
6% 

Regional 

* Fnriuriaa Ihs purchass oT Plen&waPle Enerpy Credits that FES Wl'l make lo comply wjih \he OHIO SB 221 Altamailtfe Enani'f Regufremena. 
Environ mental 
Charaotfirlstlcc^ 

A description of 
Ihecharacterislic3 
associated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Mudear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purdtased Resources 
WincJ Power 

Air Emissions and Solid Wasta 
Air Emissions and Solid Waste 
Wildlife impacis . 
Air Emissions and Solid Waste 
Radioaclivd Waste 
Air Emissions and Solid Waste, 
Unknown Impacts 
No Slonlflcarii Impacts 
Unknown Impacts 
Wildlife Impacts 

Air emissions-

A comparison 
between the air 
emissions related 
to this pmduct 
and the regional 
average air 
emissions 

Cartjon Dio)dd9 

Sulfur Dinjddfl 

Nitrogen Oxides 

H 
• 

1 Regional Average | 

Padioacilve Wasle* 

Bsdioaciive v/asie 
essoclaled with the 
product 

Type: 
Hl9h-Level Radioactive Waste 
Low-Level Radioactive Waste 

QUBnilty 
0.0022 

O.00O4 

LbE./1,000kWh 

Fî /I.OOOkWh 

Note; The generalion ol this product involves the use of 12% Unknown Purchased Resources. Hie air 
emissions and radioactive wastes associated with Ihese unknowr̂  resources are not included In these charts. 

With in-deplh analysis, Ihe environ rrentei oha/actorisUcs of any form of eleclrlc generation will reveal benefits as well as costs. For ftfdber Infoftnatlon, contact 
FirslEnergy Solutions Corp. al www.fes.cam (click on ''RrsiEnar^y Corp.' at the bottom ol Ihe home page) or by phone al t-8BS-S54-6359. 

http://www.fes.cam
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August 11.2010 

Dear Radnor Township Business, 

Radnor Township fs providing you the oppOftunlty to Join other businesses lo save money on Itie electricity you 
use. Savings are possible through governmental aggregation, where Villaga officials tiring together citelens lo Q&\n group 
buying power for the purchase Of eiectricily from a retail electrio generation piowder certified by the Public Utilities 
Commission of Ohio. Radnor Township voters approved this program In Atey 2010. 

After researehing oompeti&'ve electricity pricing options for you, we have chosen FIrfiiEnengy Solutions Corp., a 
subsidiary of FirslBiergy Corp., to provide you wllh savings on yoyr electric generation through July 2013. There is no 
cost for enrvllment and you will not be ctiarged a switching fee. You do not need to do anything ia paKlcl|»te. 

As a member of ihis aggregalion. you are guaranteed to save 4 percent off yoiff Price to Compere. Your Price to 
Compare is essentially the prrce you pay for electric ganeradon from fhe utility and consists of geherailoh and 
transmission ralatod componenls, which are ihe cosls associated with generating the power and dalivering It ihrough the 
iransmtsslon system. 

To estimate what your savings per kilowatt-hour (KWH) will be through this progrem, you first need to determine 
your Price to Comp^e. Simply divide ths arhount of tha Bypassable Generation end Tracismlssion Related Component 
by the Kilowatt Hours Used, which are bolh found oh page 3 of your bill. Use this number as your Price to Compare, 
Then divide your Price to Compare by 100, and multlpty t ^ 0.04 (A%) to delemiine your savings per KWH. Multiply that 
number by your lolal monthly usage. The final number is how much you can expect to save each month you use the 
same amount of electrid^. 

You will see your etec^'c savings from FirstEnergy Solutions after your enrollrtier^ has been completed and your 
switch has been finaltzad - appro)dmately 30 - 45 days, depending upon your meter read data Of course, you are not 
obligated to participate in Radnor Township's electric governmental aggregation program. If you wfsh to be excluded from 
Ihe program and remain a full-service customer of your local electrio utility - Ohio Edison- you have until September 1, 
2010 to return the attached 'opt-out^ fonn. If you do not opt out at this tima, you vAW receive e notice at least every tbr«e 
years asking if you wish to remain In the program. If ycu leave the program al any oQier b'me, you could be subject lo a 
SSO cancallallon fee from FirstEnergy Solutions - and you might nol be senred undar the sama ratee, terms and 
condilions Ihal apply to other customers served by Ohio Edison. 

After you become a participant in this govemmentai aggregation program, Ohio Edtson Will send you a tetter 
coniimiing your setecHon of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will 
Inform you of your option lo cancel your contract wiQi FirstEnargy Solutions yAiHr> fiever) days Ĉ  its posirnark. To remain 
in the Village's govemmentai aggregation program, you dor^'t need ID take any action v^en this letter arrhres. 

Ohio Edison will oontinue to maintain tha system that drivers power to your home - no new poles or Wires will be 
built by F[r&|Enai^y Solutions. You will oontinue to receive a single, easy-to-read bill fmm your local etectric utility with 
your FirstEnergy Solulions charges inc^ded. Tha only Ihing you'll notice Is savings. 

If you have any questions, please call FirslEnergy Solutions toll-fraa at 1-666-6 ̂ fi-374fi, Monday thraugh Friday, 
8 a m . to 6 p.m. Please do not call Radnor Township wllh aggregation program i^estiohs. 

Sincerely, 

Radnor Township 

P.S. To receh^e these savings, you should nof respond. Rehjrn Iha opt-out Ibmi only If you do not want to participate In 
the Township's eleciric governmenlal aggregalion program. 

OPT-OUT FOHM-RaDwoRTowrjsHfpBLjfliNGSE. ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM 

Option 1 : Do nothing and save. 
If you want to participate In f h|e program and , 
eave, you do not need to return this form. Your 
enrollment Is automatic. 

Option 2: Opt out by returning thle 
fonn. 
ff you do not want to parficlpate in this 
program^ you muet ratufn this form bef{»'e fhe 
due date. 

By return ing t h l s s l g n o d form, you wtlE ba EXCLUDED from the appbr tun i iy to Jain w i th other 
bUelneEses in Radtior Township 's Eleclr lc Governmental Aggregat ion Program. 

a 11 w ish to opt out oF the f^adnol- TownBhip Electric GDvernmentel Aggregation Program. (Check box to op t ouL] 

Service address (City, state and zip); : , 

Piuifla rmmljer 

Account hokfd^s signature:. JDale; 

K^ ÎI by Sefiembsr 1.2010 Eo: Radnor Townatilp Eleclrfc tjovammental Aggregation Pi'SB'^'n, 344 Vm\a Pone Drive, Btdg. e-s, Afuon, Ohio 
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Radnor Township Electric Governmental Aggregatiori Program Frequently Asked Questions 

What is aggregation? 
UniJer governmental aggregation, local officials bring citizens together to gain group buying power for ihe purchase 
of competitively priced electricity from a retail electric generation supplier certified by ttte Public Utilities 
Commission of Ohio. 

How is the Township able to choose a certified electric generation supplier on my behalf? 
In May 2010, Radnor Township residenis voted to allow the Township to contract for an electric generation. 
supplier on their behalf. 

How will I know if I can save money under the Township's electric governmental aggregation program? 
Under the Township's govemmentai aggregalion program, the price you pay for electric generalion supply is 
guaranteed to be 4 percent lower. In other words, each' month, you'll pay 4 percent less fw the generation portion 
of your electric supply than if you had not joined the Township's governmental aggregation program. 

What do I need to do If I wantio be Included in this government aggr0gatlQn? 
You do not need to do anything lo receive the discounted generation pridng underthis program. You may choose 
lo remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out 
form. ^ • ^ 

If I join the Township's electric aggregation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. Since your 
local electric uiility slill owns the wires and poles that deliver power lo you, it will continue io read your meter and 
restore power after an outage. 

Is your pries for power fixed, or does it vary? . ' 
In this pragram, the discouni you will receive is fixed, so each month you will save 4 percent off the generation 
portion of ypur bill Since the actual price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH from FirslEnergy Solutions will also change each month. Regardless, 
you are guaranteed to save 4 percent off the competitive portion of your electric tM. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the Township's electric governments aggregation 
pragram. By returning the opf-oul form, which is included in this mailing, by ihe due date you wlil not be enrolled 
as an eleciric generation customer with FirslEnergy Solutions, the Township's competiiive electric generation 
supplier, and you wiil not receive the 4-percent discount. 

What happens if I do not send In the opt-out form? 
If you do not return fhe opt-out fomi postmarked by the due dale, you wiil be included in the Township's 
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy 
Solutions, 

Can I opt out over the phone? 
No, if you want to opt out, you musl mail in your completed opt-out form and it must be postmarked by the due 
date. 
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Can I opt out of the program at a later date? 
. Yes, but you will be subject lo a $50 cancellation fee from FirstEnergy Solulions if you cancel for any other reason 

but moving. However, you will be sent a notice at least every three years asking if you vrtsh to remain in Ihe 
program. At thai point, you may opt out at no cosl. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you 
can shop for an allemative generation supplier. A list of competitive electric suppliers certified by the Public 
Utililies Commission ofOhio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing, however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions - only to charges from Ihe electric utility. Your lotal charges from FirstEneipy Solutions will 
fluctuate from month lo month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirslEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirslEnergy 
Solulions is a leading competitive supplier of energy to residential and commemial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What Is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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FirstEnermf 
S a l u l i a n t 

FlrstHiiergy Solutions Corp. - Residential & Small Commarclal Terms 
and Conditions 
These Terms and Conditionft loflfithflf with Ihe enrallment inftiimatlon are your 
agreemenl for eledric generaifon sefvlc^ iMlh FirslEnergy Solutions Corp. 
("FE?') If you choosa to remain in the communily aggr^ation program by not 
'oplmg-oul" or exgrdslng )h^ right ot resdssion ("Conlrad*}. Pleasa keep a 
copy of this agreemenl for your recof<la. 
FES is certified by Ihe Public UliliHea Commission otOhio CPUCO") 10 Offer 
and supply eTecldc generalion sen îces In Ohio. As a CompelJtive Relsil 
Eleorlc Safvica ("CREST provider, FES will supply the electric generation to 
your Electric Dlglrlbullor̂  Udlty ("EDU^ based on your usage. YOMr EOU then 
dislribules or delivers the eledridty lo you. FES sets the generation prioes 
zrxd (̂ arQes thai Ihe cuslomers pay. Thd PUCO regulates distribution prices 
and seMws. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Gfiftofatlon Saivlcs-The produdion of electridty. 
Transmission Service - Moving high vollage electridty from a generalion 
fadlily lo the dislribulion Unee of an EDU. 
Distribution Service - Physical delivery of eledridly to cuslomeTs by EDU 

- RIGHT OF RESCISSION - If you do not Opl-OUl and are enrolled to receive 
generation service from FES, your EDU will send you a conlirimallon leller. 
You will have the nghl lo resdnd your enrollment wi&iin seven (7) calendar 
days fdlowing ihe postmark date of tho conlirnialion letter by following the 
Ineiructlons cor̂ talned In the lelter. The Right of Resdssion only ̂ plies when 
a coslomer awlldies lo a generation supplier and nol on fene\Aal enrollments. 
Your EDU will not send a confirroanon notice upon any renewal of Ihls 
Agreement. Should you choose to o)]t-OUt Of your community's program, you 
v l̂l be served by your EDU's standard service Of^r established pursuant io 
sedion 4928.14 of Ihe Ohio Rê rised Code unless you choose an alternate 
supplier of eledridty. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts nol enrolled ih the 
Peroer̂ iage ol Income Plan Program (PIPP) and small commerdal 
cuslomers wiih a peak demand below 399 KW are eligible for Ihia offer 
from FES. FES reservee Ihs right to nsfuse enrollment to any cusiomar 
wllh an outstanding balance. 

2. Qasic Servica Prices. During Ihe term of thta Conlrad, you agree lo pay 
F£S for a loial combined Transmission. Genetation, and Generation 
Relaled Charges. You will be billed at the percentage off your EDU Price 
lo Compare per KWh per trilling monih, as spedlied tn the opt-out 
notificallon. Your Prioe lo Compare condl$l$ of bypassable transmission, 
generalion and IranGmlsslon and generalion related components, whidi 
are charges assodaled v t̂h Ihe costs of purchased power and the cost to 
deliver the power through Ihe iransmission system. These are the 
charges that you would avoid for Ihal billing period when you switch lo 
FES. 
Your price per KWh will vary because it will always be a per^^nl off the 
Price to Compans. which may change baaed on any changes made by Ihe 
EDU In Hs calculations. In addilion to FES' charges, you will be charged 
by your EDU for dislribulion arid various oiher chaiges. FES reserves the 
righi lo UriUfllefally modily this billing format In Ihe event Ihe EOU is unable 
or unveiling io pravide consolldaied billing In this fornial or changes tha 
calculalion of the Price to Compare. 
In addition to the Generation Charge described above. FES will change 
you Tor any and all fees, costs, and obligalions imposed by a Regional 
Transmission Organlzalion ("RTO^, such as the Midi/^sl ISO Of 
successor organlzalions, lhat are not othenMse reimbursed by the Etectric 
Utility to Supplier, regardless of whether such chargee are greater than, 
less lhan. or equal to the diargas Cuslomer currently pays for Iheae 
seAflces lo Lhe Eledric Ulilily ("Midweat ISOrrransmission and Andllary 
Charges"), F^S v̂ U pass Ihese Midwest iSO/fransmUelon and AndlJary 
Charges, which may be variable, Ihrough to you and you will receive no 
discount or percent-off of these Mldwrest ISO/Tran&ndsslon and Andllary 
Charges. 

3. Length of Agreement As a part of your communitys program, your 
$er\̂ 1ce from FES will commence wfth the next available meter reading and 
after processing of the enrollment by your EDU. and will continue for the 
term as specified In Ihe opl-oul (loUfication, endir^ on the meter read for 
the last month of service. For the period beginning June 2011, Ihe 
program may be terminated or modrlied due lo unforeseen regulatory 
action. Should Ihe program be lermlnaied, you will be relumed lo Ihe 
standard service offer orits successor. 

A. Silling. You will continue to receive a single bill from your EDU (hai will 
contain bolh your EDU and FES charges. FES does not offer budget 
billing. If you do nol pay your bill by Ihe due date, FES may cancel this 
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Agreemenl afler giving you a mlnlmun^ of fouflaen (14) days wrillen 
notice. Upon cancellation you win be reidmed lo your EDU as a 
ou&iomer. You will remain responsible U) pay F£$ for any electridty 
used before thia Agreement is cancelled, as well as any lale payment 
chaiges. Further, your feilura to pay EDU chariges may residl In your 
eledric service being disconnected In accordance ̂ Ih die EDU lariff. 

C. Peneltlea^ Fees and Exceptions, ff you do not pay the lull amount 
owed F£$ by the due date of the bill, FES may cha^e o 1.5% per 
month late paymeni fee. . 

6. Cancellattonn'ermlnatlon Provisions. If ihls agreement is not 
resdnded during (he resdssion period, enrollmenl will be sent lo yoifl* 
EDU. You may tei>hInaEe this Agreemenl, wilhoul penalty, If yOM move 
out of Ihe EDU servioe lemlo^ or Into en area where FES will charge a 
different price. T^ero vfiIfbeaS2Q chsr^e fbr m^denflal cuslomers and 
a $50.00 diarge for commerckd cu^rxners if you termlnale Uiis 
Agreemenl for any oHier ntason, except as expressly provided herein. 
Should you cancel service with FE$ and rehJm fo standard sendee offer 
Viiilh your EDU, you may not be served imder ihe «ff/W rates, feans, and 
condiihf)^ that apply to oiher EDU customers. 

7. Customer consent pnd Information Relaasa Authorization- By 
d\oosing not to opt-out of your commufilfy'e aggregation prcgram. you 
understand and agree lo Ihe lerms and cond îona of Utis Agreement 
with F£S. You authorize FBS to obtain information from the EDU Ihal 
indudes, but is nol Iimiled lo: billing history, payment histoiy, historical 
and fulure electridty usage, meter readings, and characlerislics of 
eledridty service. FES resenres the sole right to ddtermlae If your ciedit 
standing is sallsfadory befbfa accepting your enrollment request. Thia 
Agreement shall be considered eŷ C\A&& by FES following acceplance 
of your enrollment request by FES, m end of the 7 day jesdsaon 
period and subsequent acceptance of ̂  enroRment by your EDU. 

8. Contract Expiration, At laaat every thnse years, you will be given Iha 
opportunity to opt-out of your comrnunllv's aggregalion pragram al/io 
oo&l- Ydu ace responsible for arranging for your electric supply upon 
lerminalion of this Coninaci. 

3. Dispute Prooedures, Coniaci FES with any questions concerning Iha 
. terms of senrice by phone al 1-666-254-6359 {tall-free) M-F RAM - SPM 

g$T or In wriling at 341 While Pond Driv)e, Alln: Conlnaci Administration, 
Akron, OH •I432D. Ourv/eb address is www.fir5lenergy«oll̂ lons.com. If 
your complaint Is nol reaolved alter you have called your electric supplier 
and/or your electric ulllity, or for general uUlfty information. roSldenilal 
and business cuslomers may coniact Ihe Public Udllttes Commission of 
Ohio for assistance at i-800^&6-7826 (toll free) or TTV at 1-B00^86-
1570 (toll free) from B:00 am to 5:D0 pm weekdays or at 
wHvw.PUCO.ohio.gov. Cu»lor)iers may also call the Ohio Conaumaî ' 
Counsel (OCC) al 1-677-742-5622 (toll free) from ftiOO am to 5:00 pm 
weekdays or at www.pickoccorg. 

10, MiscelfaneoUa, Yod have the nght lo request from FES, twice within s 
12 month period, up to 24 months of payhienr history, vuithoul charge. 
FES will not release your Social S&curlly number and/or account 
number(s) wilhoul your wrillen consent 

FES' environmental disclosure $iaien«nt Is available forwewng on Our 
wabdte - wAiw.Bislenergysolulions.com, You agree Ihai FES will maKe 
the required quarterly updates to the slalemenl elecin»ilcally on our 
websile. We will atso provide the Informaiion upon rei^esl. 
FES may assign ils dghla to another, induding any stiocessof, In 
accordance wiih the rules and regulallorts of Ihe PUCO. 
FES assumes no responsibility or llabllily lor (he following items that are 
the responsibility of Iha EDU: operalion and maintenance 0/ Ihe EDU's 
electrical system, any Intemjption of service, lerminalion of aervjce, or 
dalerioration of the EDU's setvioe. In the event of a power oulage, yoM 
should contact your local EDU. 
Ctislomar Is responsible for providing PES ^(h accurate account 
inforoialion. If aald Information is IncoFred, FES nsservee the right to 
reprice Ihe applicable accounts) or lennlnale the agreemenl 
FES reserves Ihe right 10 return any customer to the £0U If the 
customer's rate code is changed and the acoeurtt 1$ no lon^r eligible 
for this program. 

11. Warranty. FES wan^nls lille and the right to all eledridty aotd 
hereunder. THE WARRANTIES SET F^FlTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
.WHETHER STATUTORY. EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF hdERCHANTABIUTY. 
FITWESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEAUNG OR USAGE OF TRADE. 

http://www.fir5lenergy�oll%5elons.com
http://wHvw.PUCO.ohio.gov
http://www.pickoccorg
http://wAiw.Bislenergysolulions.com
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Environmenial Disclosure Infornrtation 
FIralEnergy SoIulionB Coip. 

Projected Data lor the 2010 Calendar Year 

Generalion 
Resource Mix-

A comparison 
between Ihe sources 
of generaiicn used 
\0 produce Ihis 
product and the 
hisloric regional 
average supply mix. 

Unknown 
12% 

Wind 
Supplier's 

Producl 

Coal 
b2y= 

Regional 

Nudear 
15% 

* Indudes the purchasp of Renewable Enerpv Credile ilial FES will make to oomply wtlh the OHIO SB 221 AlternBirve Eneiav FteQUlfemeiits. 
F:nv»ronmenlal 
Characlerislics^ 

A description of 
the characteristics 
assocfated with 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gsjs Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchaeed Resources 
Wind Power 

Air Emissions and Solid Wasle 
Air Emissions and Solid Wasle 
Wildlife Impacts 
Air Emissions and 6olId Waste 
fladloactive Waste 
Air Emissions and Solid Waste 
Unknown Imoacts 
No Signilicant Impacis 
Unknown Impacts 
Wildlife irfipacts 

Air EmlsaloRB' 

A comparison 
between Ihe air 
amlssfons related 
to this producl 
and the regional 
average air 
en îsslons 

Carixin Dioxide 

Sulfur DioJtids 

Nitrogen Ojfldes 

• • 

^ 

-

•1 

Reglono! Average 1 

RBdiaBcllvB V/BEIS-; 

Radioaciive wasia 
associatod wtlh Ihs 

product 

Type: 
Hlah-Level Radioactive Waste 
Low-Level Radioactive Waste 

Ouamljy, 
0.0022 
0.0004 

Lbs.n,oookWh 
Ft̂ /1,O0OkWh 

Note: The generation of Ihls product Involves ihe use of 12% Unknown Purchased Resources. The air 
emlssfons and radioactive wastes associated with ihese unknown resources are not induded in these charts. 

Wllh Indepth analysis, Ihe environmental ciiaraclerlsUcs of any form of eleciric generation will reveal benellls as well ae coste. For further Informatton* contad 
FirslEnergy Solulions Corp, at www.fes.com (click on •RralEnargy COHL)." al Ihe bottom oi the home paga) or by phone at 1-986-354-6359. 

http://www.fes.com
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August 11.2010 

Dear Radnor Towitship Electric Customer, 

Because your busmess is located within the comnmaity of Radnor Township, you qualify for îscoxoited saving 
on youi' eleciric generation. Through governmental aggregation^ your commimity has negotiated and seourcd a 
special discounted price on electric generation from FirstEnergy Solutions, a suhsidiary of Firs&ergy. 

To take advantage of this offer, you must complete and retum the opt-ia fbim bebw by September 1,2010. By 
doing so, you receive savings of 4 percent off your Price to Compare through July 2013 on your electric 
generation. You vi'ill also continue to receive a single easy-to-read bill and reliable service from your local. 
electic utility - Ohio Edison. FirstEnergy Solutions' charges will be noted on the bill separately, but what you 
will notice most is the savings. 

Wc arc pleased we were able to negotiate this esergy dollar savings on your behalf as part of Ohio's electric law. 
Be sure to complete and ^etum the attached opt-in form below no later than September 1,2010. 

We kaow you vwll appreciate the money we are able to save you through our govemmentai aggjregation 
program If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, 8 a.m. - 5 p.m., Monday -
Friday. 

Sincerely, 

Radnor Township 

(Reply Card) 

Yes! I want to opt-in for savings thixiugh the electric goveitironental aggregation p ^ [ j ^ (Please diedc) 

Account Holder Name on Electric Bill ,̂ ^̂ _̂  • 
Electric Service Address . 
Phone Number' 
Accoimt Holder Signatiu-e 
Date 

Mail by September 1,2010 to Electric Goveiaomental Ag^egation Program, 
76 S, Main Street, Alaon, OH 4430S 



Aug. I 2C10 3:42PM FIRST ENE No, 2233 P, 18 /19 

FirslEnerK^V 
S o l i i H a n a 

FirstEnorgy Solutions Corp. - Residential & Small Commercraf Terms 
and Conditions 

These Tenns and Condilions logelher with the eiwoHment Information are your 
agreemenl for electric generalion service with Fir&lEnergy SoIuUoos Corp. 
{"FES") if you dioose 10 remain In the community aggregation program l>y 
"opting in" or exercising Ihe right of jieadsslon ("Conlract"). Please keep a 
copy of this agnsemeni. for your records, 

FES is certified by the Public Ulilities Commission of ONo (°PUG<y) to offer 
and supply eleouic ganaratlon services in Ohio. As a CompeliUve Retail 
QeCtric Service CCftES") provider, FES will supply Ihe elKlric generalion to 
your Electric Dislribulion Uiility ('£DU") baeed cn your u^age. Your EDU then 
dlsidbules or delivers ihs electncity Lo you. FES sels Ihe generaifon prices 
and charges that Ihe iMi$(omei^ pay The PUCO regulates distribuiion pricee 
and services. The Federal Energy Regulatory Commission r^ulates 
Iransmission prices and services. 

DEFINITIONS: ; 
Generation Service - The production of Electricity. 
Transmission Ssrvlce - Moving high ^oll^ge eleclricity from a generation 
facility to the dislribulion linss of an EDU. 
DIetrlbutlon Sen/Ice - Physical delivery of eleclridly to cuslomere by £0U. 

RIGHT OF RESCISSION - if you opl-in and are enrolled lo receive 
generalion service from FES. your EDU will send you a connrmation leller. 
You will have Ihe righl lo rescind your enrollrmenl <^thln sevai (7) calendar 
days following Iha poslmarit dale of ihe confinnatlon letter by following the 
Insliticllons c^inlerned In [he lelter. The Righl of Rescission only appllee when 
a cuslomer switches lo 9 generation supplier and nol on renewal enrollments. 
Your EDU will not send a confirmellon notice upon any renewal of Ihis 
A^raemoni. Should you choose not lo opl-in to your communlt/e program, 
you wil! be sen/ed by your EDU's standard sen/ice offer eslabllshed pursuant 
to section ^928.14 of the Ohio Revised Coda unless you choose an allernate 
supplier of electricity. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Cuslomer acccunls not enrolled In Ihe 
Perceniecfe of Income Plan Program (PIPP) and small commercial 
customers with a peek demend betOW 3^3 KW are eligible for Ihis o ^ 
fnam FES. FES reserves Ihe righl lo refuse enmllmani lo any customer 
vHth an outslantting balance. 

2. Basic Service Price?. During Iha term ol this Conlract, you agree lo pay 
FES for a lolal combined Transrnlsslon, Generation, and Generation 
Related Charges. You will be billed al the petcentaga off your EDU Price 
10 Compare per KWh per billing monih. ^as specified In the opi-In 
nolificalion, Your Prica lo Compare consists of bypassable Ir^nsmteelon, 
generalion and Iransmission and generation relaled components, which 
ara charges associated with Ihe costs of purchased power and Û a co£l to 
deliver Ihe power through ihe transmission syslem. These are the 
charges Ihsl you wouid avoid for that billing period when you svirilch to 
FES. 

• Your price per KWh will vary because it will always be a percent off ihe 
Price to Ccmpare, which may change based on any changed mede by Iha 
EOU in ils calculations. In addition 10 FES' chafes, you will be charged 
by your EDU lor dlsidbyUon and various other charges. FES reserves the 
d9hl to unilaterally modlly this billing format In the euant the EOU is unable 
or unwilling lo provide consolidated billing in this fomial or chariges the 
calculalion of Ihe Price to Compare. 

In addilion lo Ihe Generalion Charge described above, FES will charge 
you for any and all fees, cosls, and obligations Imposed by a Regional 
Transnilfislon Origanlzatlon CRTOO. such aa Ihe Mldwast ISO or 
successor organizations, lhat are not olherwise nsimbursed by Ihe Eleciric 
Utility to Supplier, regardless of whether such diarges are greater lhan, 
less lhan, or equal to the charges Cuslomer cunrenily pays for these 
services to ihe £l5Ctric UlHUy ("Midwest ISO/Transmission and AhOllary 
Charges^. FES will pass these Midwest ISO/Transmlsslon and Ancillary 
Charges, which may be variable, through to you and you will receive no 
discount or percenl-off of these Midwest iSO/Trertsmlsslon end Andllaof 
Charges. 

3. LengUi of AgreemenL As a part of your communii/s prognam, your 
service from F£S >will con^mgnco wth the next available meier reading end 
after processing of the enrollment by your EDU, and will continue fbr (he 
lernn as specified In the opl-in notification, ending on the meter read for the 
lasl month of service. For Ihe period beginning June 2011. ihe program 
may be lermlnaied or modified due lo unforeseen regufalory action. 
Should tha program be lerminated, you will be reiurned to the slandard 
sen/ice offeror ils successor, 

4. Billing. You will conlinue to reoeJve a single but from your EDU that will 
contain bolh your EDU and FES charges. FBS does nol offer budget 
billing. If you do not pay your blU by tha due dale, FES may cancel this 
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Agreement aHer giving you a minimum of fourteen (14) days written 
notice. Upon canceliallon you will be relumed lo your EDU as a 
customer. You vtrill remain responsibly to pay FES fior any eladrlci^ 
used before ihls Agresnent is cancelled, as well as any lale payittent 
charges. Further, your failure to pay EDU charges may result in your 
eledric servioe being disconnected In aoconiencewllh Ihe EDU larilT. 

6. Penalttesj Fees and Exceptions. \t you do nol pay Ihe M amount 
owed FES by iha due date of the biH, FES may charge a 1.9% par 
monih late payment fee, 

S. Cancsllation/Termlnatlon Provisions, tf this agreerr^enl Is nol 
rosdnded during Ihe rescission penod, enrollment will be sent lo your 
EDU. You may lerminate ihls Agraemgnt. wIihDul penally, if you move 
oul of the EDU service lem'lory or Into an area when» FE$ ^ H charge a 
diffe/ent pnce. There wilt be s ^25 charge for/e^dehHel customers and 
$ $$0.00 charge for commerdal customers if you terminate this 
Agreement for any oiher reason, except as expressly provided herein. 
Should you cancel service with FES and reium to standard service offer 
wUh your EDU, you msy not be served under fhe same rates, terms, and 
conditions that &ppty fo ofhar EDU cushmers: 

7. Customer Consent end InformaHoh RQleaee Authorization. By 
choosing lo opt in to your community's aggregation program, you 
understand and agree to the lerms and conditions of this Agreenr^eni 
VAlh FES, You authorize FES to obtain Informaiion from the EOU that 
includes, bui Is nol limited lo: billing hietory, paymont hislory. historical 
and fulurs electric^ usage, meter readings, and charactarisUra of 
electridty service. FES reserves Ihe sole jight to determine If your credit 
standing is saOs^ciory before accepting your enroBmenl request This 
Agreement shall be considered execMted by F£S following acceplance 
of your enrollment request by FES, Ihe erid of the 7 day rescission 
period and subsequent acceptance of the ^rollment fcty yo i^ EpU. 

8. Contract Expiration. Al least every Ihnse years, you will beglven Ihe 
opportunity lo opt-In to your community's aggr^alion program at no 
cost. You are responsible for arranging For your electric supply upon 
termlnalion of this Conlrad. 

9. Dispute Procedui^es. Coniaci FES with any questions conceri^lr^ (he 
terms of sen/Ice by phone at 1-888-264-6359 (loil-Tree) M-F 8AM - 5PM 
EST OF in wriling st 341 White Pond Drive, Alln: Contract Admlnlstrallon, 
Akron, OH 44320. Ourweb address iswww.firslener^solutlons.com. If 
your complaint Is not rasotved after you have called your electric supplier 
and/or your eledric u l l%, or for general ulllity Information, residenliai 
and business cuslomers may contact the PubllO Utilities Commission of 
Ohio for asslsiance at 1-S00^d6>'7826 (loll free) or TTY el 1-800-666-
1570 (toll fr«a) from 8:00 am lo 5:00 pm weekdays or al 
www.PUCO.ohlo.gov; Coslomars may also call (he Ohio Consumers* 
Counsel (OCC) al 1-877-742^622 (loll free) from 8:00 am lo 6:00 pm 
weekdays or A wMv.pickoccorg. 

10. IMiBcellaneoUB. You have the right to naquast Itom FES. hMce wiUlIn a 
12 month period, up to 24 months of payment history, without charge. 
FES will not release your Social Security number and/or account 
numbef(s) wilhoul yourwriUen consent 

FES' enwronmental disdosure stftlement Is dvallabte fbr viewing on our 
websile - wvwf.firstene^fysolulions.cora. You agnse thet FES will make 
the required quarterly Updates to the statement eledronrcsily on our 
website. We will also provide Ihe infoRtk^lfon upon requesL 

FES may assign lis rights 10 enoUlftf, Including any successor, in 
accordance wtlh the rules and regulations of the F^CO-

FES assumes no responslbiHiy or llabSily for the following Items that are 
the responsibility of the EDU: opemlton and mainlenarH)e of Ihe EDU's 
electrical syslem, eny Interruption of service, lerminalion of service, or 
deterioralion of the EOU*s service. In Ihe evenl of a power oulage. you 
should contact your local EOU. 

Customer Is responsible for providir^ FES wiih acoirale account 
information. If said Infomialion Is Incorrect, FES reserves Ihe right to 
reprice Ihe applicable accountfs) or ten^lnale Iha agreemenl 

FES reserves Ihe righl to relum any customer to the EOU if the 
customer's rale code is changed and the accounl Is no longer eligible 
for this program. 

11. Warranty. FES warranis HHe end Ihe right to all eleclndty sold 
hereurider. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES. 
WHETHER STATUTORY, EXPReSS OR IMPUEO, INCLUDING. BUT 
NOT LIMITED TO ANY WARRANTIES OF MEf?CHANTABlLlTY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISiNG OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firslener%5esolutlons.com
http://www.PUCO.ohlo.gov
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Environmental-Disclosure Informaiion 
RrslEae/gy Solulions Coup. 

Projected Daia for ihs soio CalerKiar Year 

GBnaraUon 
RSEOUrca Mllf-

A comparison 
between ths soirrces 
of genaratlon used 
lo produce this 
product jand the 
hlsioflc regional 
average supply mix. 

Hydra 
1% 

Nucle V J 
34% 

Coal 
52% 

Natural Oas 
6% 

Heulonal 

' indudaa the purotiasa ol Renawabia Energy Cradlts that FES fffll make to comply wllh the OHIO SB 221 Altematftre Energv fteaulrements. 
FnvIronnriBnlBl 
Characteriallcs-

A description of 
Ihe characlerislics 
associated with 
each possible 
gonaratlon resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Oiher Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air Emissions and Solid Wast9 
Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Significant Imoacts 
Unknown impacts 
Wildlife Impacis 

Air Emlaslons-

A comparison 
bstween the air 
ennigstons related 
lo Ihis product 
and Ihe regional 
average air 
emissions 

Carbon Dioxida 

Sulfur DioMfdB 

NJIragsrt QKldsB 

^ 
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" 

|R80lonal Average 

RadloacUve Wasfe-

Radioacllve ivaste 
associated wllh the 
product 

Twe: 
Hlgh-Level Radioactive Waste 
Low-Level fladloacBve Waste 

QuBnlHv 
0.0022 
0.0004 

Lbs.n,OOOKWh 

Ft^/1,0O0kWh 

Mole: The generation of this producl involves the use Of 12% Unknown Purchased Resources, The afr 
emissions and radioactive wastes associated wllh these unknown resources are not Included In Ihese charts. 

With In-ddplh arisiyeis, the e^^ronmanlal characlaristlcs of ̂ y form of eleclrlc generalion will reveal beneflls as well as costs. For furiher informatron, oonlact 
FirslEnergy Solutions Corp. at www.fes.com (clicK on î̂ îrsi& êrgy Corp* at ihs boltom ol ths home page) or by phone at 1'868-254^359. 

http://www.fes.com

