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Solutions

To: | Ms. Renee Jenkins, PUCO Fax: 614-466-0313

Re: | Emily Ochsenhirt, Government Date: | 8/212010
Aggregation

Re: | Radnor Township Opt-Cut Maitings Pages: | 19 (including cover)

Attached are the Radnor Township Qut-out nofifications. These will be sent
to eligible customers on or after August 11, 2010 with the deadling to be on
or after September1, 2010, Hard copies will he sent via overnight mail.
Pleage file these under case number 10-0851-EL-GAG. FirstEnergy
Solutions is providing aggregation service to Radnor Township and are
filing these on their behalf.

Thank you,

Ovvitp Okl

Emily Ochsenhirt
Government Aggregation
FirstEnergy Solutions
330-3156733

ILim 18 to certify that the .mages appearing &re an
accurace and complete reproduction 5§ 1 Cude .'.11;
locument delivered in regular course of husinsss 4
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August 11, 2010
Re: Great news for all-electric space heating, elecide water heating and/or load menagamant eastomarst
Dzar Radnor Township Reaiden, ’

Radnor Township i3 providing you lhe opportuaity la join olher residents wilh all-eleclic spece hesting, hkeclric
watbr haaling andfor load management squipment ta save manay on the elochiclly you use. Smvings are possible
lhrough governmental aggregafion, where Township officials bring togelher cifizens o nain group buying power for the -
purchass of electicity from @ relall alectde ganeration provider carfified by tha Publiz Utiles Copamlzglon of Ohlo,
Radnor Township volers appmved his program in May 2010.

After researching competiive electricily pricing oplions for you, we have chosen FirslEnergy Sclulions Corp., &
subsidlary of FirsiEnargy Corp., fo provida you with saviags on your electic generation through July 2013, Thars s no -
cost for envollment, you will not be charged a swifehing fee, and you do not need {o do enything fo participate. 1
addiilon, yau will continua to beneflit from any utlilty cradiie for haviag all-electidc epace heafing, slectric water
heatlng andfar foad matagement equipment. Please eae the enolosad SADS for more informstion,

As a member of thls aggregation, you are gusanieed to sava 4 porcant off your Prics fo Comgare. Your Prica lo
Compare is eseenlially the price you pay for electric generation from the ulility and consisls of generalion and
tranemissTon-relaled components, wiich ara cosle associaled wilh generating the power and dalivering k mrough the
transmission eyelem.

To selimate what your savings per kilowatt-hour (KWH) will be through ihie progesm, lkcate your Price o
Compare on your elacido b, Divida your. Prica te Compare by 140, thai multiply by 0.04 {4%) lo determine your savings
per KWH. Multiply thet number by your tolal monlhly usage. The ﬁnal aumber is how much you cen expect o save each
month you uee the same amaunt of elachicity.

You wifl ses your electric savings frone FirslEnergy Sclikions atter your ennoliment has been completsd and your
switch has been finalized — approximalely 30 ; 45 days, depending upon your meder read dute. OF course, you are not
obligaied lo participale in Radnor Township's aleclric govermmental aggregalion program. [f you wish to ba excluded from
the prograim and remain & full-service customer of your lpcai electidc willlty - Oblo Edigon - you have untl September 1,
2010 o relwn the aftached “opt-oul” form. i you opt oul, you might not be served under the same rates, terms and
condilons that apply 1o ofiver customers sarved by Ohio Edison. (Fyow do not opl out al this lime, you will receive a nofice
al least gvery three years asking if you wish lo remain in the progrem. if you leave tha program at any oihar Uma, you
could ba sublect 1o a $25 cancsllation e from FirstEnergy Solutions.

Afier you bacome a parficipant in ihis governmental aggregalion program, Ohio Edison will send you s leiter
confrming your sefeclion of FirsiEnergy Soltions as your electric generallon provider. As requirad by kew, this leiter wil
Inform you of your option to cance! your contract wilh FirsiEnargy Sohitiors wilhin seven days of ils posimark. To ramain
In the Township's governmental sggregallon program, you don'l need to take any action when s letier errves.

Ohlo Edison will confinug 1o malnlain fhe syslem ihat dellvers powst to your home — no new poles or wines will be
burilk by FirstEnergy Sohstions. You will confinee o receive s single, easy-lo-read bill from your local eleotrlc ulilty with
your FirsiEneray Sotullons chages Included, Tha only Ihlng your'll notice is savings.

If you bave any guestions, please call FirstErergy Solutions toll-free at 1-888-835-3749, Moaday thraugh Fridsy,
8am lo6pm. Pleese do oot call Rednor Towaship wilh aggreqgation program queslions.

Sincerely,

Radnor Township

P8, To resalve thess savings, you should not respond. Return the opt-out form only it you do not wanl to pariicipata In
lhs Township's eleslric gnvernmemat apgragation pmgmm

| Option 1: Do nothing and sﬁve.

Option 2: Opt out by returaing thie form.
If you do not wani to participata In this
pragram and save, you musi reforn this form
hefore the due date.

If yau want o partleipate In thla progeam and
save, you do not need Lo return this form. Your
enreliment ls autermatle,

By relurning this signed form, You will be EXCLUDED from the apportslly ko joln with other
resldants [n Radaer Township's Eleclic Governmental Aggregalion Program,

D 1 wigh to apt out of the Radnor Township Electric Govarnmanisl Aggrsgulton Progeam. {Cheek hoa 50 opt tut)

Servica addrass (City, stats and 21p}:

Phone numI‘)Br

Account holder's slgnature; Dala:

mali by Seplennber 1, 2010 fo: Radpor Township Electris Governmentzl Agarepgstion Program, 349 White Pond Drive, Bldg. B-3,
Akron, Ohla 44220
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Radhor Township Electric Governmental Aggregation Program Frequently Asked Qu_estions

What is aggregation?

“ Under governmental aggregaiion lncal officials bring citizens together to gain group buying power for the purchase

of compeiitively priced electricity from a relall electic generation supplier certified by the Public Uiliies
Commission of Ohto

How is the Township able to choose a certified electrlc generation supplier on my hehalf?
In May 2010, Radnor Township residenis voted o alow the Township to contract for an eleclic generation

. suppher on their beh alf

How will | know if | can save money under the Township's electric governmental aggregation program?
Under the Township's govemnmental aggregation program, the price you pay for electric gensrafion supply is
guaranteed to be 4 percent lower. In other words, each monith, you'll pay 4 percent less for the generafion portion
of your elestric supply than if you had nol joined the Township's govemmental aggregation programn.

When | switch a an aiternative generation supplier, doesn’t the utility take away the credits | would gel for
having all-elegtric space heating and/or load management equipment?
No, the ufility will continue to gwe you these credits even if you swilch to an allsmative supplier.

| receive a credit from my alac{rlc utility for my eleciric water heating. Will L lose this credit if | join this
program?

Because FirstEnergy Solutions s offering a 4-percent discount off the Price fo Compare you are not missing out
ofi any of the savings that the uility credit provides. -

What do [ necd to do i'f | want to be included In this govemmental aggregation? .
You do nct need to do anything o receive the discounted generation pricing under this program. You may choose
lo remain in the agoregation group and begin receiving your 4-percent d|scounl by simply not returning the opt out
form. .

lf1 join the Township's governmental aggregation pragram, who will deliver my power, read my meter and
respond to emergencles, such as power outages?

Your focal electric utility will be responstble for the delivery of power to your home or business. Smue your local
electric utility still owns the wires and po!es that deliver power to you, it will conlmua to read your meter and restore
power afler an outage.

Is your price for résidentlal power flxed, or does it vary?

In this program, the discouni you will receive is fixed, so each month you will save 4 percent off the generalion
portion of your bill. Since the aclual price per KWH chargéd by Ine utlity may change sach month based on the
season and your usage, the price per KWH from FirstEnergy Solutions wil also change each month, Regardiess,
you are guaranteed o save 4 perceni off the generation porfion of your electric bill.

- What does “opt oui” mean?

"Opt out’ means that you can decide not to participale-in the Township's elechic governmental aggregation
program. By retuming the apt-oul form, which is included in this mailing, by the due date you will not be enrolled -
as an elecric generation cuslomer with FirstEnergy Sofutions, the Township's compelmva elactric generation
suppller and you will not receive the 4-percent discount. ‘
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What happens if | do not send in the opt-out form?

If you do nol retumn 1he opt-out form postmarked by the due dale, you will be included in the Township's
governmental aggregahon program and will begin recelving competltwely priced eleciricity from FirstEnergy
Solutions.

Can | opt aut over the phone?
No, if you wani to oplout, you must mail in your completed opi~uut form and |t must be postmarked by lhe due
date.

Canl opt out of the program at a later date? ,

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions i you cance! for any other reason
but moving. However, you will be sent a notice at least every three yoars asking if you wish o remam in the
program. At that point, you may opt out at no cost.

If | cancel aut of this program at a later date, will | be able to keep the credits | get from my ulilify for
having all-electric space heating, electric water heating and/o load management ecuipment?

Yes. This discount s in addifion fo the generation credit reflected in your Price lo Compare. So if you cancel your
conlract with FirstEnergy Solutions, you will continue fo receive the credils from your uiility for having all-electric
space heating; eleclrc water heating andfor foad management equipment as long as hose ¢redits are being
offered.

What are my energy supply cholces IF ] decide fo opt out?

You can stay with your current electric tility, which will continue to supply yoir elecirtc generation as i always
has, or you can shop for an alternafive generation suppher A list of compefilive electiic suppliers certified by the
Public Utiities Coramission of Ohio and their curent prices are available by calling 1-800-686-PUCQ (1-800-
686-7826). -

If | join the aggregation, can | stay on budget billing? : '

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions only to charges from the electric ullity. Your fotal charges from Firs{Energy Solutions will
fluctuate from month fo month according to your usage.

Gan | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Sclutfons?

FirsiEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy.and related products
and services, including the generation and sale of eleciricity and energy planning and procurement. FirstEnergy
Solutions is & leading compefitive supplier of energy fo resideniial and commercial and industrial customers in

- Chio, Pennsylvania, New Jersey, Maryland, Hllinoia and Michigan.

What is the toll-free numbar for questions?
I you have any questions, please call 1-666-636-3749, Monday through Friday, 8 a.m. lo 5 p.m.
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FirstEnorgy Solulions Gorp. - Residenttal & Small Sommeratal Terms

and Condilons

These Terms and Gondilinns kagethsr with the enrellment informalion are your
agreamenl for elocidc geperalien sanice with FreiEnerpy Solulions Gorp.
("FES?) If you choese lo remain th the communlly 2ggdegation program by not
*opling-oul” or exercising the righl of rezcission (Coniracl’). Please Keep &
copy of his apre&men for yaur records.

FES is cerlified by he Public Ulillties Commission of Ohio {'PUCO") to offer
and supply eleciic gensralion serdees v Ohlo. As a Compalilive Relail
Elgtitc Service ('CRES?) provider, FES will supply tha elecidi: ganaration o
your Bleclc Distrbulon Wity {'EDU" based on your usege. Yous EOU then
dislibules ar daljvgrs (he elgcldcily 1o you. FES sels the generalion prices
and charges thal the cuslomers pay. The PUCO regulaiss distfhution prices
and serices. The Federal Energy Reguislory Commlssion  regulates
transmisslon prices and sarvicas.

DEFINITIONS: o

Generalion Service — The produclion of aleciriclly.

Transmission Sarvice — Moving high vallage sleclricity from a generalion
Tacilily to the disidbutfon lnes of an EOL.

Distribution Service — Physica! delivary of elecidelly lo cuelomers by EDU.

RIGHT OF RESCISSION — 1 you do not opi-out and are enrsliad o mcelve
generation service from FES, your EDU will 2end you » confimmation lelter.
You will havet the right Lo rescind your enroliment within seven {7) celendar
daye following the postmark date of the confrmetion letler by following the
instréclions confained in the feller. The Righ! of Resdselon onfy appies whan
a customer switches to a generation supplier end not on renewat enroliments,
Your EOU will nol send a confirmalion nolics upon any renewsal of (his
Agraament. Should you choose (o opi-oul of yoix communlly's program, you
will be served by your ECU's standard astvice offer eatabliehed pursuant 1o
geclion 4920,14 of the Ohio Revised Code pnless you choose an zilemate
suppliar of alaciddty, . .

TERMS AND CONDITIONS OF SERVICE

{. Ellgiblity. Only Resldentlal Cuslomer accounle mol enrolled in the
Parcentage of Income Pian Frogram (FIPP) snd srall commersial
customers with a peak demand below 398 KW sre eligible for this offer
from FES. FES reserves tha ripht to refuse enroliment to any cuslomer
wilh an oulstanding batanie.

2. Basle Service Prices, Dunng Ihe lerm of {his Contracl, you uoree (o pay
FES for a iplal combined Transmission, Generation, and Generation
Related Charges, You will be billed al the percentage off your EDU Price
o Compare per KWh per biling month, a6 speciffed In the opl-oul
nofilication. Your Price {o Compare conalils of bypassable lrensmisslon,
generalion and {ransmission and gensralion retaled components, which
ara charaes assoctaled wilh tha cosls of purchased power ang the cost o
dellver the power lhrough the transmiaglen sysiem. These ams the
charges that you would avaid for 1hat biling period when you awiich to
FES.

Your prica par KWh will vary because it will always be 2 percenl off the
Price ta Compare, which mey changs basad on any changes made by Lhe
EDV in ils calcutations. In addilion io FES' churges, yau will bie chargad
by your EOU for disiibullon and varigus olhar chargas. FES reserves Lhe
right io unitaleraly modily thig billing formal in thz event Lhe EDL! is unable
or unwilling (o pravids consolldated billing In [his format or changes the
catculation of tha Priza 1o Compara.

In addilion {o lhe Generalion Cherge described above, FES will charge
you for any and aii fees, cesis, and obfigalions imposed by a Regional

.

N

16,

- Transmisslon” Organizallon {“RTC"), swch az &m Midwesl 1SC or -

successar organizalions, thel gra nof otharasa ralmbursad by the Electic
Ulility lo Supplier, regardlass of whelher such charges sre graster than,
leas ihan, or equal to the chames Customer cumenily pays for these
senvicas 1o the Electitr Uillly (hidwest ISQOMransmission and Andillary
Chsarges”). FES will pass Ihese Micweast [SOTrensmission and Anelilary
Charges, which may be variable, through 1o you ang you will meeive no
discound or percenl-off of these Midwest ISOffransmission and Andillary
Charges- .

1. Length of Agreemenl. As & peri of your communliy's pragram, your
sanvice from FES will commence with the nexd available meler reading and
afler processing of the enrgliment by your EBU, and will canfinue for the

-term a8 specified in lhe opl-out nalification, endirg on the meler resd for
tha last monh of serviee. Faor e pediod begioning Juns 2011, e
progrem may be leminaled or modiied dua 1o unforesesn regulatery
eclion. Should the program be lerminaled, you will be relumed lo the
slandard senvica ofier orils successar.

4, Billing. You will conlirue {o recaive a singla bl from your EDU thal wil
contain both your EDU and FES charges. FES does not offer budgel
blling. If you do not pay your bll) by the due dale, FES may cancel this

.
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Agreement afier ghving you g minkuen of fourteen (14) days writien
nolice. Upon cancellalion you will be retumed lo your EDU a8 &
cuslomer. You wil remsin respongible to pay FES for any eladricty
ucad bafore hks Agraement (5 cancalled, as wall 28 any late payment
cheraes, Furiher, your fallure 10 pay EOL cherges may rasull in your
elsctic service being disconnected fn accordance wilh the EDU tadk.

. Ponaltles, Feas and Excaptions. * If you do nol pey the full ampunt

owed FES by lhe dua dote of Ing bil, FES may charge 2 1.5% per
monlh late peyment fee,

Cancellollon/Termintlon Provistons, IF this ageeemenl i nol
rezcindad during lhe rescission period, enrolimeni will be gent lo your
EDU. You may terminale thls Agresment, without penally, if yau move
oul of the EQU service temilory ox inlo an area where: FES will citange &
differenl price. Thene will be a 325 chargs for resldeniial customers and
a -260.00 chargs Vor comerclal cudlumecs K you leaminale ihis
Agraement for any viher resson, axcept as exprassly provided heradn.
Shovkd yov cance! senvice vath FES and relum o stendard service offar
with your EDU, you may not be senved under the same rales, forms, and
condifions thei apply to afher EDL cuslomars,

GCustemer Consent and Informalion Relesge Awthorimfion. By
choosing nol lo optou of your communily's aggregelion program, you
undersland and agres ko the lerms and condilons of this Apresment
with FES. You autharize FES 10 obialn Informallon from e ECU thal
incluges, bul Ts not Imited lo: billing hislory, paymen: histony, historlcal
and fulure eleclicly usage, meler readings, and cheracleristics of
eleciriclly service. FES reserves lhe aole right o determing if your credit
stanting Is salisfactory befora accepiing your ennofiment rdpest. This
Agreement shell be considered execuled by FES jollowing acteplancea
of your envoliment seques! by FES, ihe end of the 7 day rescission
period and subsequen| acoaplarica of tha encolinant by your EDU.

. Contract Explration, Al lessl evary lhme yours, you will ba glvan the

apparurily 1o opl-oul of your communily's aggregalion program et no
cosl. You am nesponsibte for aranging for your eleclic supply upon
wiminafion of this Contract.

Diepule Pracadures. Coantacl FES wilh any quesllons concaming the
terms of service by phone al 1-888-254-6359 (loli-free) M-F 8AM — 6FM
ES&T or in wiiling al 341 White Pond Orive, Alin: Cantract Adminisiration,
Akron, OH 44320 Gur wab address |5 whan firslonangysolullons.cam. If
your complainl s not reselved alter you heve called your slscrie supplier
andfor your eleckric ulility, or for general ulifty informalion, rasidentiel
and buslness customers may contact the Public Uiiities Commission of
Ohlo for asslstance a8 1-500-086-7828 (toll frea) or TTY at 1-800-686-
1570 {ofi free} from 8:00 am {0 500 pm wasekdays aor al
www.PUCO.ohio.gov.  Cuslomers may also call the Ohio Corgumars’
Caunsel (OCC) at {-877-742-5622 {toll free) from 8:00 &m ko 5:00 pm
waskdaye ar at www.plickace.org. . .
Miacellaneous. You heva (he righl to request from FES, twita within a
12 month period, up lo 24 monthe of payment hictory, withaut charge.
FES will not release your Social Securily oumber andfor sceount
numbar(s) withoul yaur wrillen congent .

FES' environmenlal disclosure stalemenl ig available for viewing on our
wabslle = wwiv Brstenergysolinions.com. You agee thal FES will make
the required quensrdy updslos 10 tha sistemend alaclrondcally on our
webstte. We will aiso provide ihe informalion upon requast,

FES may assign Us rdghls to snother; Including any succescor, In
accordance with the rules ang regulations of the PUCO,

FES a3sumes no responsibility or liability for lhe folowing ileme NGt &rs
tha responsinlily of the EOU: operalion and mainlenance of lhe ECU's
elagirical systom, any Internaplion of service, tarminalien of sendoe, or
deterioralion of (he EDU's savica. In the evenl of 8 powar oulage, yau
ehould condact your lecs! EDU. .

Cuslomer is responsible for providing FES wilh mcclirmte posotn!
infornmation. IF sald Infarmalion Is Worrecl, FES resaves Lhe righl Lo .
teprica the applkcabla actouni(s) or lenminela the agraemenl.

FES rozerves the ght to ratm any cusiomer lo e EDU if the
customer's rate code is changes and e account k¢ no longer aligible
far Ihis program.

Warranty. FES warranls (e and the right fo all elschicly sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARF EXCLUSIVE AND ARE IN LIEU CF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRE]S OR WWPLIED, IMCLUOING BUT
NOT LBMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITHESS FOR A PARTICULAR PURPDSE OR ARISBNG QUT OF ANY
COURSE OF DEALING QR USAGE OF TRADE,


http://www.PUCO.ohio.gov
http://www.pIckDcc.ofg
http://www.finstejieiigysdLJilons.com
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* Emvironmenital Disclosure Informaton
FlrsiEnergy Solulions Comp,
Prajetted Dalka for the 2010 Calender Year
Qensraflon Unknows *
Regouree Mix- 2k Suppliar's '
Reglona!

A comparlson
beiweaen the sources Hyoio
of generation used 1%
lo produce this Muclaar

product and the
histeric regional
average supply mix.

* Nuclaar
4%

Coal
%

Epvironmental
Characierslics-

A descriplion of

ihe characlarisiics
assoc/aled wih
each possible
generation resource,

- Includes e purehase of Aenewabe Ensrgy Cregis that FES will make 16 comply with Lhe OHIQ SB 223 Allamaliva Energy Requirsments.

Blomags Power Air Emissions and Solid Wasle .
Coal Power Air Enissions and Solid Waske
Hydre Power Wiidlifa Impacls

Nahwal Ges Power Air Emigeions and Solid Waste
Muclear Powsr Aadipacive Wasis

0il Power Aly Emisslons and Solid Wasts
Other Sources Unknown Impacls '

Solar Power No Slgnliicant impacis

Unknowin Purchased Resources Unknows Impacls

|Wind Power Widlife Impack

Alr Emizelone-

A comparisan
batwasn the air
amissions rokaled
o this product
and jhe regional
average alr
emissiong

Radinaclive Wasle-

Radipaslive wasle
associaled with the
product

Carbon Dioxide R
Sulfur Dioxide™

Nitragan Oxides

Type: Quanlity
High-Level Redioaclive Waste 0.0022
Low-Level Radioaclive Waste 0.0004

| Ragional Average I

Lba./1,000 KWh
F51,000 KWk

Nale: The generafion of this preduct Involves tha ugse of 12% Unlinown Purchaged Resoyrces. Tha air

emissions and radivactive wasles assaclated with these unknown resources are nol ingluded in these charks,

With In-depth analysls, tha environmental characleristics af any form of electfic generalion will reveal benelile as woli 26 cosls. Fer further Informalion, contacl
FirgiEneigy soluﬁnns Gorp, al www fas.com (efick on “FiratEnaray Goep.* at the bonom of the home page) or by phone al 1-365-254-6359.
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August 11, 2040
Dear Radnor Townshlp Realdant,

Radnor Township ia providing you the sgportunity bo Joln olhsr fésldents o save monay on the eleclricily you use.
Savings are posglbla through awemmental aggregation, whers Township officials bring together cltizans fo galn group
buying power for the purchase of eleciicity from a refail elactrde glnerauon provider cerified by the Public Uliities
Commisslon of Ohlo, Radnar Tewnsh'p voters apprived this program in May 2010.

Aflar researching competiive elecidcily piclng oplions for you, we have chosen FirsiEnergy Solulfons Corp., =
subsldlary of FirstEnergy Goep., lo provide you with 8avings on your electric genaration through July 2013, Thara is no
cost for anrolimant and you will not bé charged i switching fee. You do not need o do anything to participate.

A 2 marber of this aggrepafion. you are guaranteed to save B percant off your Prica in Gompara. Your Prica i
Compare is essentislly the price you pay for elsclric d%ncraimn from the wifllty and conalsts of generabion and
transmigion relatod companants, Whl:h are ihe costs associaled with generaling the power and delivering it through the
iranamlssion system.

To asthnate wiral your savings per Kiowali-hour {({WH} will be threugh 1his program, locale your Price to
Compare on your elechic bill Divige your Prics o Compara by 100, than nufEply by 0.06 (8%) ko deletmine your savinos
per KIWH.  Mulliply thar numbee by your iofel menthly usage, The final nuember is how fuch you can expect o save sach
monkh you use the sams amoun! of elactiicily.

You will see your seclric savings Iom FirstEnengy Solutions after your enrollment hak baeh complaled and your
switch has been finallzad — approximalely 30 - 45 days, depending upon your meter read date. Of course, you are not
aobligated lo participate in Radnor Township's eleclric governmentai aggragation program. If you wish fo ba axciuded From
the program and ranialn a Rlkssrvice customer of your local electric ufility = Ohio Edison - you have untll Seplember 1,
2010 o retwn the aftached “opt-out” lorm. If you do not opf out af this fima, you wiil raceiva a aotles aof laast avary threa
years asking i you wish to remaln by (he programy. If you leave the progrein at any other time, you could be subjecl bo &
$26 cancellation {ee from FislEnergy Solutions — and you might nat be served under the same rales, farme and
conditions. that apply to other cuslomars zanvad by Ohlo Edlson,

After you become @ padiclpant in this governmental aggregalion program, Chlo Edison wilt ssad you & lefter
confinming vour selection of FimiEnergy Sclullons =5 your elechic generation provider. As requived by taw, this teller will
Inform you of your opllon %o canced-wour coniract with FirsiEnargy Solutlons wilhin sevan days of lls postmark. To remaln
in the Township's governmantal sggregatton program, yau doni naed o take any action when Lhis lefler amivea. :

Ohio Edison will conglaue b tnalntstn the system Whal delivers power ko your hame — no new polea or wirea will b2
bullt by FirsiEnergy Solutions. You wili continue lo receive a single, easy-to-read blll om your [ocal elesiris allity with
your FirstEnergy Solullons charges Included. Tha anly thing you'll notice i savings.

i€ your have any quastions, pleaca oafl FirstEnergy Solutions toli-free af 1-888-B25-3749, Monday ihmugh Friday,
Bam. to 6 pm, Plsese do not call Radnor Tuwnsh:p wilth aggrapation prograr nuestions.

Sincoraly,

- Radner Townghip

P.5. To recaive these savings, you should not raspond. Rafum the opt-uut foren only If you do pot want fo parﬁdpale in
the Township's electric governimshtel ag gregalion program.

'-‘U_'F]T‘rO_L_)_T_FOR_'i.I"—, RABKOR Towial NTIAL ELECTRIC L Ft.»MIO F‘R deRart <

B Option 2: Opt out by returning this
j form.
N If you do not want to participate in this
[l program, you musi reiurn this {osm before the
B8 dus date. .

Qptlon 1: Do nothing and 3ave,

I you want (o participate In this program and
£ave, you do hot need o retvrn this form. Your
enrcliment [ avtomalic.

gy returning this aigned form, you will be EXCLUDED from the opportunity to {oin wilh-otller
_residents In Radaor Township's Elecinic Gevernmonta) Aggregation Program.

D 1wish fo opt ol of Radinor Township's Etsctilc Governmental Apgregation Frogram. (Gheck box to opt out.)

Sanvlcn Addiess (City, slale and zip);

Phong number;

+ Acoount hoker's signalurs; Date:

. Mall by September 1, zmﬁ ¥ot Hadnos Townehip Bleokds Gmmmenmgmanun Program, 341 Whiie Fond Drive. Bldg. B-3. Alron, Ohio
“
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Radnor Townshlp Electric Gavarnmaental Aggregation Program Fraguently Askied Questions

What is aggregatian‘?
‘ Under govemmenlal aggregation, focal offictals bring cilizens together to galn group buying power for the purchese
of eompelilively priced electricily from 2 relail elecric generation supplier cerified by the Public Umitles
Commission of Ohlo

How Is the Township abls to choas;e a cerilfled electric generation supplier on my behalf?
In May 2010, Radror Township residenls voled 1o allow the Townshlp fo contract for an electric generation
supplieron their behalr,

How will | know if | can save money under the Township's electric governmental aggregation program?
Under the Towriship’s govemmental aggregafion program, the price you pay for electric generaiion supply is
guaranteed to be 6percent lower, In other words, each month, you'll pay & percent 1gss for the generation portian
of your electric supply than if you had not joined the Township's governmental aggregafion program.

What do | need to do if | want to be included In this government aggregation?

You do not need lo do anything to receive the discounted generation pricing under this program. You may choose
o remain in the aggregation group and begin receiving your ﬁ-percent discount by simply not retining the apt out
form. ‘

If 1 join the Township's electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your locai electric company will b responsible for the delivery of sower to your home or busmess Since your -
local electric ulility stil owns the wires and poles lhat deliver power to you, it wilt continue to read your meter and
restore power afler an outage,

Is your price for residential power fixed, or does If vary?

It this program, the discount you will receive is fixed, so each month you will save 6 percent off the generafion
portion of your bil. Since the actual price per YOWH charged by the ulility may change sach month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranieed to save 6 percent off fhe compeditive portion of your elecinic bill

What does “opt oui" maan?

*Opt out' means that you can decide not to participale in the Township’s electric governmenta! aggregatlon
program. By relurning the opt-out form, which is included in this maifing, by the due date you will not be enrolled
as an electric generafion customer with FirstEnergy Solulions, the Township's comipetitive electric generahnn
supplier, and you will not recenVe the 6-percent discount.

What happens if | do not send in the opt-out form?

I you do nof refum the opt-out form postmarked by the due date, you wil be included in the Township's -
governmental aggregation program and will begin reoemng competilively priced eleclricily from FirstEnergy
Solutions. . _ -

Can opt out aver the phone?
No, if you want fo opt out, you must maif in your completed opt-out form and it must be posimarked by the due
daie.
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CGan [ opf out of the program at a later date?

Yes, but you will be subject to a $25 cancellzlion fee from FirstEnergy Solutions if you canced for any other reason
but maving. Howiver, you will be sent & notice at least every tree years asking if you wish o remain in the
program. Al that poinl, you may apt out at no cost.

What are my energy supply cholees if 1 decide to opt out?
You can stay with your current eleciric ufility, which will confinue to supply your electricity as it always has, or you
can shop for an alternative generation supplier. A list of competifive electic suppliers certified by the Public

Utiities Commission of Ohio and their current prices s available by calling 1-800-686-PUGGC {1-800-686-7826).

If 1 join the aggragation, can | stay on hudget hllllng?

Yes, you ¢an remain on budget billing; however, the budget billing program does not apply (o your charges from
FirsiEnergy Soluiions - only to charges from the electric ulility. Your total charges from FirstEnargy Sokitions wil
fluctuate from month to month according fo your usage. .

" Can | sfill have my payment automatically deducted from my checking account as [ do now?

Yas. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Gor., offérs a wide rangs of energy and related products
and services, Including the generation and sale of electricity and energy planning and procuremient, FirstEnargy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jarsey, Maryland, llinois and Michigan.

What is the toll-frae number for quastions?
For answers to yow guestions, please call 1-866-636-3749, Monday through Friday, 8 a.m. lo 5 p.m.
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FirstEnergy

Solullons

FirstEnergy Solutlons Gorp. - Resldentlal & Small Commerchal Teems
and Condlllens

These Terms and Condilions logether with the enrolimant Information are your
agreemant for slackdc ganerallon senvice with FirslEnergy Soluflons Corp.
('FESY if you choose o remaln In (he communlly sgaregalion program by not
"opling-oul® or exercising the right of rescisslon ("Coniracl”). Plaase kaap a
copy of thls agrepman), far your records.

FES is canifiad by the Public Ulillt=z Commission of Qhio (PUCO") 10 offer
and supply eleclic generalion services In Ohio. As 3 Gampelilive Relail
Elecliic Service (‘CRES") provider, FES will supply the eleclic generalion lo
your Eleclric Distribution Utlity (EDU7) baged an your usaga. Your EDU then
distibates or delivers Uma elecliclly to you. FES sels iha-geherslion prlcos
and charges (hal the customers pay. The PUCO regulzles disithulion prices
and services. The Federsl Energy Regulalory Commisslon reguleles
iransmission pricaz and services.

DEFINITIGNS:

Generation Service — The producilon of elecridty.

Transmisslon Service — Moving high vollage eleclidiy lrom a gensralion
fzcility ko ha diswibution lines of an EOU,

Distrihution Service - Phyalcal delivery of eteckicily Lo customers by EDUL

RIGHT OF RESCISSION — i you do not opt-out and are enlled 1o Yetzdve
generalion service from FES, your EDU wijl send you a4 confirmalion lelter.
You will have lha righl b rescind your snrolimeni within seven (7) calendar
days follewlng the poaumaik dale of Ihe confirmation letler by following the

inslruclions conlained in {ha lellsr. The Right of Rescigsion only applies when -

a cuslomer swilches i a generalion suppller and not on renswal enroliments.
Your EDU will nol send &’ confimnalion nolive upon any renewsl of fhis
Agreemend. Should yeit choose {o opé-otil of your communily's proegram, you
will be gevved by your EDL's sfandard service offer established pursweni o
section 4926.14 of lhe Ohio Revised Coda urless you choose 2 allemate
supplier of eleclricity.

TERMS AND CONDITIONS OF SERVICE

1. Eliglbliity. Only Residenlial Guslomer accounis nol enrelied in the
Percantage of Incoms Elan Program {PIFP) and small commerdal
custorners with a peak demand below 368 KW are éligible for Ihis offer
from FES.  FES raserves the right lo refues enrollmant 10 any cuslomer
wilh an outslanding balznca.

Basic Service Pricas. During e larm of Lhis Conlract, you agree W pay
FES for = lolal comblned Tranamlagian, Generation, and Genesalion
Relaled Chamges. You will be hilled 4l the pereeniage off your EDU Price
lo Comware per KWh per biling month, 83 spediled In tha apl-oul
notlficatlon.  Your Price to Compare consisls of bypasseble iransmigelon,
generalion ard irangmigslon and genecation relaled components, which
are charges assacialed with ihe cosls of purchased powey and the cosl lo
defiver lhe power through the lransmission sysiem. These are the
g»éasrgﬁs thal you wotld aveid for thal bifing pericd when you swilch 1o

2

Your price per KWh will vary because. [l will always be a percent off the
Price 1o Compare, which may change ased on any changes made by lthe
EDU in ls calaulallane. In addilion lo FES’ charges, you will be chargad
by your EQU for distribution snd varous olher cherges. FES reserves the
right o unidalerslly modify (hls biting formst in the evenl the EDU is wnakle
or unwilling lo provide consolidated bllilng In this fomnat or changes the
calculation of the Price lo Compare,

In addllon \o tha Gereradon Charge deacribed above, FES will charge
you Jor sny and 3l feee, cosls, and obligatians imposed by a Regional
Transmission Orgsnizalion {"RTCF), such as the Midwest ISO or
succassor organizalions, thal are no! olherwise reimbursed by the Elbotric
Uitility io Supplier, regardless of whether such charges are grealer than,
less (han, or equal lo the chames Cuslomsr currenlly pays for |hese
services lo the Elecric Ulility ("Midwest ISOTrmansmlsston and Anciltary
Changes”). FES will pass these Midwest 1SQ/Transmission and Anciltary
Charges, which may be varkable, through o you and you will receive no
discount or percent-off of ihese Midwest IS0 Tranamisalon and Ancilary.
Charges. .7 .

3. Length of Agreement. As a pan of your communily’s program, your
service from FES will commenge with the nexd avallable mater reading 2nd
afler processing of tha enrollment by your £E0U, and will conlinue for ihis
lerm as specified i he opl-oul naliflcadon, ending on the meler read for
tha las! month of service. For lhe perod beglnnlng Juns 2014, the
program may be lerminated o modified due lo unlcressen regulstory
aclion. Should the program be rminated, you will be relumed to the
standard senvice offer or ite succaseor,

4. Billing. You will conlinue o recelve & slngle blll from your EDU that wil
conlain both your EQU and FES charges, FES dogy not offer budgel
Tilling, ¥f you do net pay your bill by the due dale, FES may cancel Lhls
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* Agreemeni afler piving you @ minimum of fourleen {14) daye Urilten

nolice, Upon cancellalion you will be relumed lo your EDU az &
cusltomer. You wil femain respansiblo 'to pay FES for any sleclricity
used befora this Agresmenl is cancelled, as well 85 any bale paymenl
charges. Further, your fallwe Io pay ECU charges may resull In your
elediric service being dissonnedled I acsardance with ihe EDU tariff.

& Panaltles, Fase and Exceptions. |f you do not pay the full amount -

owed FES by the due dale of the bill, FES may charge 3 1.5% per
month late paymenl fee,

6. Caneallaton/Termination Provigions. . this 2gmeemenl is nol

rescdnded during the rescission geriod, envollmem will be sant lo your
EDU. You may lenminate this Agreemenl, withou! penally, if you mova
oul of lhe EDU servie lenilory or ko @ area whare FES will cherge @
different price. There will be & 325 eheipe for residenlial custoners and
a 35000 charge for commercial cusiomsrs i you lermin2le Whis
Agreemenf for sRy ofher reason, excepl a5 expressly provided heroin.
Shoutd vau cance! service wilh FES shd reluit lo standand servics offer
with your EGU, yois may nal be served upder the yame rales, lerms, end
conditions {hat aeply fo other EDU cusfomers.

7. Customer Genserit and Informatlan: Release Awthorzalon. By

choosing not to opl-out of your communily’s aggregelion progrem, you
underciand and agree lo the terms apg condilions of thie Agreemanl
wilh FES: - You authorize FES (o obtzin informalion irom tha E0U (hal
includes, bul ks nol limited (o: billng hislory, paymant hisiory, historical
and luture eleclicity usage, meter readings, ard characierislics of
eleciialy senvice. FES resarves the sole right 1o dalermine If your credil
signding 3 sallsBactary before scoepling your snrolimen) request. This
Agreement shall be consldated axeculed by FES foliowing acceplance
of your enroimen] requesl by FES, tha and of the 7 day rescisslon
period and subsequent acceptance of ihe enmiiment by yaur EDU.

e. Gonfrazt Explration. At least every three years, youl will be glven the

opporjunlty 16 opl-out of Your community's aggeegation program at no
<csl. You are responsible ko avanglnd for your eleclic supply uptn
lerenioallon of this Conlract

3, Dispute Procedurss, Confac! FES wilh sny questions concaming the

lerms of servics by phone at 1-668-254-5350 (toll-free} M-F 9AM — 8PM
EST or in wiiling st 241 While Pond Drive, Alln: Contracl Adminislration,
Akron, OH 44320, Our web address i v firslenergysalutions.com. i
your complain is not resolved after you Have called your alactic supplier
endfar your eléctrde ulBy, or for general wlility information, rasidental
arkt business cuslemers may conlact the Public Uliies Commission of
Ohlo for acsislance at 1-800:688-7626 (tll frea) or TTY &t 1-800-655-
1570 (lolf free) from BOD am Io 500 pm weeldsys or el
wrer, FUCOGNagov.  Cusiomers may 2iso call the Ohla Consumers'
Counsel {OGC) al 1-877-742-5622 (well free) frorn 8200 em lo 5:00 pm
weekdays or al wwaw.pickoos.ons, '

18, Mlxeallansous. You have the right lo requesl fom FES, twice wilhin a

12 month peried, up W 24 manihs of payment history; wilhout charge.
PES will nof relaase your Secial Secwily number andfor account
number(s) withowd yourwiillen consenl -

FES' environmental disclosure slalemen is available for viswing on o
website — wew. irstenergysolutions.com. You agree that FES will make
the required quarierty updates o the slatemert electrenically on our
websile. We wlll alsa provida the Information upon requesi.

FES may aselgn Ms rghts lo another. including any sugcessar, in
accordance with the rufes and reguiztions of the PUCO! '
FES assumes no respoensiblity or labliiy for the following ems thal arg
the responsibiity of the EDU: pperalion and malnlénance of the EDU's
eleciical sysiem, any inferruplion of service, (srminalion of sendcs, or
deleriorslioh of he EDU's sarvice. In the event of a power oultige, you
should oonlag! your local EQLL

Customer iz tesponsible for providing FES with aceurale sccount
Informatlon. i seid informalion is incomedt, FES resanves tha right (o
reprice the applicable accouni{g) or lesminate ihe agreenment,

FES resenves the dghl [a velurn any customsr lo the EDU IF Lhe
cuglomers rale cade i changed and the account Is no jonger eigkble
for this program,

11, Warranty. FES wamants e and Lhe rghl lo 2l elecindly sold

hereunder. THE WARRANTIES SET FORTH IN THIE PARAGRAPH -
ARE EXCLUSIVE AND ARE IH LIEU OF ALL OTHER WARRAMTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED- T ANY WARRANTIES OF MERCHANTABILITY,
FITNEES FOR A PARTICULAR PURPOBE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE. )


http://www.PUCO,ohlo.gov
http://www.picKocc.org%5e
http://websile-wiAAAr.lirstenergysolutions.com
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Environmenial Disclosure information
FirelEnergy Solulions Corp.
Projectied Dasa for the 2010 Gelendar Year

Glenem'llun
Resource Mix- ar's
Prodiic|
A comperisen
between tha spurces
. |of generalion used
ta prochice this '
product 2nd thé
hisloric ragional
average aupply mix.
' * Inefudea the purcha=s of Aenewable Energy Creoils Tt FES wil make W comply with the OHIO SB 221 Altsmaiive Enemy Renulramanta.
Eaviranmental . }
Charaoleslsilos: .
A descriglion of Blormass Power Air Emigsions and Solid Wasia
\he charactarizlics : ~ |Coal Power Alr Emissions and Solid Waste
associaled with : Hydio Powery Wildiite Impacls .
each possible Nabural Gas Power Alr Emlsslans and Solid Waste
generziion resourca. | Muclear Powet . Radioaclive Wasla
: Oil Power Alr Emissions and Solid Waste

Other Sources " |Unknown Impacts

Salar Pawer |No Significant Impacts

Unkrown Purchased Resources |Unknown Impacts

Wing Power : Iwitdlife Impasts
Alr Ernlsslons-
A somparlson
between the alr
omisslons relatad Castoon Dii;xid
t this product
and the replonal
average air T —
emissions Suliur Dinxide RIS It

Nitrogen Oxides
© | Reglonal Averaps
Radloacllve Wasle : .
Radloactive wasle Type : Quenlit
assoclaied with the [High-1.eva) Radicaciive Wasle 0.0022|Lbs 11,000 kWh
product , Low-Level Aadinacive Waste | 0.0004] FI°A 000 kWh
Mate: The geraralion ol ihis product involvee the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes asspciated with these vnknown resources are not included in these charts.

Wilh in-dspth analysis, (he enviranmental characiorlslics of any form of eleckic generaton will reveal benefite a5 well a5 cosls, Far fariher information, contact
FirsiEnargy Solulinas Corp. al www.les.com (click an *FlralEnaryy Gorp.” at the bodiom of the home page) of by phone ol 1-888-254-6359.


http://www.fes.cam
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August 11, 2010
Dear Radnor Township Buslhess,

Radrer Tewnehip [s providing you the opportunky b [oin olhes businesses |o-save monsy on lhe efeclicily you
use, Spvings are possibla lhrough govammental aggregation, whena Village offickols Bing together cilizens (o gein group
baying power for the purchase of sleckdcly from & refall eleckic generaiion provider cerified by the Pubkc Ublities
Commission of Ohio. Radnor Townzghip vaters approved this peopram [n Ma)f 2010,

Afler reseamching oompeﬁﬁve electricity pricing oplions for you, we have chosen FlrslEnengy So!utlons Corp a
subsidiary of FirstEnergy Corp., fo provide you with eavinge on your slecirle ganeration through July 2013. There is no
cost for onyoliment and you will not be charged a svmchlng fee. You do nof nesd to do anything to parileipate. :

As & member of this agpregation, you are guaranlseed 1o save 4 percent off your Prica i Com Ir«o Your Prics ko

. Compsre is essentially the price you pay for electric ganaration fram bve wifiy and oonstsls of generaton and

transmisslon relatad components, which are the costs assoclaled wilh generating the powear and delivering it lhrough the
ransmission system.

10 esilmale whel your savings per kilowell-hour (KWH) will be through iz program, you first nead to delermine
your Price to Compare. Simply divide tha aniount of tha Bypassabls Generation and Trassmission Related Companent
by the Kliowait Hours Ussd, whish are bath found on page 3 of your bill - Use this number 8s your Prica to Compers,
Then divide your Price: to Compara by 100, and mulliply by 0.04 (4%) to determing yaur savings per KWH. Multiply that
number by your lotal monthly vsege. The finat number is how much you cen expect bo save each month you usze the
same amount of elechicity.

You will see yowr efeciric savings from FirstEnargy Solutlons after your anmllmem has been completed and your
swilch has been finallzad - approxmalely 30 - 46 days, depending upon your meler reed defe. Of course, you era not
obllgated to pariicipate in Radner Township's electric goverrmental aggragation program. 1f you wish o be excklded from
the program and remaln a fulleervice customer of your locel elechrio wilify — Ohio Edison— you have unlil September 1,
2010 to refurn the altached “opt-oul” form. § you do not opt out at thig time, you will recalve 2 nolles at least avery lhtea
vears gsking if you wish lo remaln in the program. If you leave the progrem al any ofher iime, you could be gubject b a
%50 cancallallon fee from FlrstEnergy Solufions — and you might not ba eerved wnder the sama ralee, larms and

condltions that apply lo ather customere served by Ohlo Edlson.

Alter you become a parlicipant in this govemmental aggregation grogram, Ohlo Edison wilk send you a lefler
confirming your sshection of FistEnergy Solutions as your electric generalion provider. As required by law, this Telier will
Inform you of your option lo cancel your contract wilh FirstEnengy Solullona within sevan doys of its pnﬁtmark. To remain
in the Viltage's governmantal aggregalion program, you don't need io take any action when this letter anives,

Ohio Edison will continue o malniain the systam that delivers powser to your home — ne new poles or wires will be
buik by FirslEperay Solutfons. You will continue to receive & single, easy.to-read BEF froms your local electric uﬂmy with
your FustEnergy Eolufiona charges included. Tha only ihing you'l notice s savings,

- [Fyou have eny questions, please call FiralEneray Sofutiona loll-free at 1-886-828-3744, Monday through Fridey,
& am. to b p.m. Please do nof cadl Radnor Township wiih 20gregation program guestiofs.

Sincerely,

Radnor Township

.3, To receive these savings, you should not raspond. Return the opl-out ferm cnly IF you do ot want to parl[cipa'aa in
the Tawnehip's slaci