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Attached are the Summit County Out-out notifications. These will be sent 
to eligible customers on or after August 11,2010 with the deadline to be on 
or after September 1,2010, Hard copies will be sent via overnight mail. 
Please file these under case number 02-2206-EL-GAG. FirstEnergy 
Solutions is providing aggregation service to the Summit County and are 
filing these on their behalf. 

Thank youi 

OdvAfl/̂ vVJ" 
Emily Ochsenhirt 
Government Aggregation 
Firs£nergy Solutions 
330-315-6733 

rt̂ Je 38 to certify that tbe Luages appearing ar^ aa 
accurace and coi^plete reprcNauction o£ a c ude eile 
locixment delivered in the regular coutae o t business 
Technician ^ / ^ Date Proceaaed ^^^rT^i^ . f^ .^ !^ . 
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Auaust l1.201d 

Ro: Great news for all-alecfrlc spaca haating, eleclrlc WB\er hesitng andfof toad management customeral 

Dear Summll: County Resident, ' 

Summit County Is providing you the opportunity to join ottier residents witti alF-^tectrib space heaOng, Olectric 
water haa|Iii\g and/or load fH^agemeivt equipment \o save money on the eledflcity you uee. Savings are possibte 
ttiFOugti govemmentai aggregation, wtiere County offidals bring together citizens to gain ^ m p buying pm&f tOf ine 
purcliase of elecUlcl^ from a retail electdc generatton pPo r̂tde^ certilied by the Public USIilies Commission of Ohio. 
Summit County voters approved ttiis program In f^ay 2002. 

Afler researching competitive eledndty pricing options for you, we have again chosen FirstEnargy Solutions 
Corp., a subsidiary of FfrstEnergy Corp.. to provide you w]tti savings on your elfeCMt genelatlort through May 2012, There 
\B no cost for enrollment, you vriil not be char^'i^d a ewitchtng fee, and you do not need to do anything to 
partlclpafa. ' 

As a /nemberof this aggregation, you are guaranteed to save A percant off your f'dcelQ Compara, Your Prica to 
Con^para 1$ eeeentlafly the price you pay for electiic generalion from the utilHy and consists o i generalion and 
trans missIon>rielated components, which are costs associated with generaUng tho powar and dallvarfng It ihroti9h the 
transnrtlaelon ayelem. Your Price to Compare also includes the amount of any credits you receive from the utility for 
having spscisi all-etectric space healing, electrtc water healing and/or load management equipment - which means this 
4-percenf discount Is on top of any generation credila that would hava been provided by the utility. Please $ae 
the enclosed FAQs for more information. 

To estimate what your savings per kilowatt-hour (KWH) will be through Ihis program, locata your Price to 
Compare on your electric bill. DMd© your Price to Compare by 100. then multiply by 0.04 (4%) to deleimine your savings 
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each 
month you use (he same amount of elecldoHy. 

You will see your electric savings from RrstEnergy Solutions after your enioilment hag been oompfeted and your 
switch has been finalized - approximatety 30 - AS days, depending upon your meter lead date. Of course, you are not 
obligated to parildpale In Summit County's eleciric governmental aggracfatlon program. If yoa Msh DO be excluded from 
the program gnd remain a lull-service customer of your local eleciric utility - Ol^o Edison - you have until September 1. 
2010 to return the attached "opt-out" Form. If you opt out, you might not be senrad under i i a same rates, lenms and 
conditions lhat apply to other customers served by Ohfo Edison, If you do not opt oul at this time, you vsnil receive a nolice 
at least every thnsa years asking if you wish to remain in the program. If you leave the program at any other time, you 
could be subject to a $25 cancellation fee from FirstEnergy Solutions. 

M e r you bscome a participant In ihls govemmentai aggrsgallon prog^m, Ohio Edison wifl sand you a laKor 
confirming your selection of FirstEnergy Solulions as your electric generation provider. As required by law, Siis letter will 
Inform you of your option to cancel your contract with Flrsienergy Solutions within seven days of Its posimarit. To ramain 
in the County's governmental aggregation program, you don't need lo tal^e any acb'on <A4ien this tetter arrives. 

Ohio Edison will conb'nue to maintain the system that delivers power to your home - no new poles or Wires win be 
built by FirstEnergy Solutions. You will cortilftue to receive a single, easy-to-read bt8 Irom your local electric utHity with 
your FirstEnergy Solutions charges Included. The only thing you'll notice ie savings. 

if you have any questions, ptease call FirstEnergy Solutions toll-free al 1-866-636-3740. Monday through Friday, 
S a.m. to 5 p.m. Please do not call Summit County with aggnsgation program qjestlons. 

Sincerely. 

Summit County 

P.S. To receive these savings, you ehould not respond. Return Bie opt-oul form only if you ffpQpmaht to participate In 
the County's aladdc ^ovarnmantal aggregation program. 

;OPT-OUtF0RM-SUMMIT.COUNTVRE5IDEUTIAL'ELECtRiC GOVERNMENTAL AGGREGATION PROGR/ 

Option 1: Do nothing and save. 
It you want to participate in thle progirem and 
save, you do not nead to return this form. Your 
enrollment is automatic. 

Option 2: Opt out by returning this form. 
If you do not want to participate In this 
program and save, you must return this form 
before ths due daUt. 

By returning this signed fom:i, you will be EXCLUDED from the opportunity to join with other 
residents Irt Summit County's Electric Governmental Aggregalton Program. 

L J I wish to opt out of (he Summit County Electric Govemmentai Aggregation Program. (Check %D3( to opt out] 

S6IV5C9 address (City, slats and zip): ^ 

Ptione numlren 

Account ̂ oll;̂ er'5Sl9r̂ aHJrê  J3a[B:. 

Mail by September 1,2010 to: Summit CoUnty Etectric GoVemmelilat Aggregation Pro r̂̂ Em, 341 Whftp Pond Drive, B|dg, B.3, 
Mron, Ohio 44320 
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Summit County Electric Govemmentai Aggregation Program Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens togetlier to gain group buying power for the purchase of 
competitively priced electricity from a retail electric generation supplier certified by the Public Utilities Commission of 
Ohio. 

How Is the County able to choose a certified electric generation supplier on my behalf? 
In May 2002, Summit County residents voted to allow the County to contract for an eleciric generation supplier on their 
behalf. 

How will 1 know if I can save money under the County's electric governmental aggregation program? 
Under the County's govemmentai aggregation program, the price you pay for electric generalion supply is guaranteed 
to be 4 percent lower. In other words, each month, youll pay 4 percent less for the generation portion <)f your electric 
supply lhan if you had riol joined the County's governmental aggregation program.-

When I switch to an alternative generation supplier, doesn't the utility take away the credits I would get For 
having alt-electric space heating, electric wafer heating and/or load management equipment? 
NOj the ulility will conlinue to give you these credits even if you swjtch to an ailernative supplier. 

I receive a credit from my electric utility for my electric water heating. Will I lose this credit if I join this 
program? 
Because RrstEnergy Solutions is offering a 4-percenl discouni off Ihe Price to Compare, you are not missing out on any 
of ihe savings thai utility credits provide. 

What do I need fo do if I wanf to be included In this governmental aggregation? 
You do not need lo do anything to receive ihe discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your 4^percent discount by simply nol returning the opt out forni. 

If 1 join the County's governmental aggregation program, who will deliver my powen read my meter and 
respond to emergencies, such as power outages? 
Your local electric utiliiy will be responsible for the delivery of power lo your home or business. Since your local electric 
uilllty slill owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after 
an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation portion 
of your bill, Since the actual price per KWH charged by the utility may change each month based on the season and 
your usage, the price per KWH from FirslEnergy Solutions will also change each month. Regardless, you are 
guaranteed io save 4 percent off the generation portion of your electric bill. 

What does "opt out" mean? 
"̂Opt out" means ihat you can decide not to participate in the County's electric govemmentai aggregalion program. By 
returning the opt-out form, which is included in this mailing, by the due date you will not be enroited as an electric 
generation cuslomer v\rith FirstEnergy Solutions, the County's competitive electric generation supplier, and you will not 
receive (he 4-percent discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarl<ed by the 6\ie date, you will be included in the County's governmental 
aggregation program and will begin receiving competitively priced eieciricity from FirstEnergy Solulions. 
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Can 1 opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fbnon and it must be postmarked by the due date. 

Can I opt out oF the program at a later date? 
Yes, but you wflll be subject to a $25 cancellation fee frwn FirstEnergy Solutions if you cancel for any olfier reason but 
moving. However, you will be sent a notice al laast every three years asking if you vwsh to remain In the program. At 
thai point, you may opt out at no cost. 

If I cancel out of this program at a later date, will I be able to keep the credife i get frorh my utility for having all-
electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So it you cancel your 
contract with FirstEnergy Solutions, you wil! conlinue to receive the credits from your utility for having al-eleclric space 
heating, electric water healing and/or load management equipment as long as those credits are being offered. 

What are my energy supply choices if 1 decide to opt out? 
You can slay with your current electric utility, which will conlinue to supply your electric generalion as ii always has, or 
you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the "Public Utilities 
Commission of Ohio and iheir current prices are available by calling 1-800-686-PUCO (1-800-686-7826). 

if I join the aggregation, can I sixty on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solulions only lo charges from the electric utility. Your total charges from FirstEnergy Soiutbns will 
fluctuate from month to monih according to your usage. 

Can I sflll have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will nol change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of eneigy and related prodOcts and 
services, including the generation and sale of electricity and energy planning and procuremenl. FirstEnergy Solulions 
Is a leading competitive supplier of energy to residential and comrrercial and industrial customers in ONo, 
Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What Is the toii-fr&e number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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F\rslEnercsy 

FirstEnergy Solutions Corp. - Reaidential & Smalt CommQrclal Terms 
and Conditions 
These Terms and Condillond together v^th ttie enrollment ii^ormdllon are your 
agrefirmQni lor eieclnc generation service V t̂h FirslEnergy Solulions Corp. 
fFES^ if you diô >ae lo remain In Ihe community aggregation program by not 
"opling-our or exercising the righl Of reacfsalon CConlracT). Please keep a 
copy of this agreement for your records, 
FES Is certiried by ilie Public Utilities Commission of Ohio {"PUCO^ to offer 
and supply elecirfc generation services In Ohio, As a Compelltlve Retail 
Eledric Service fCRES") provider. FES will supply Ihe electric genarallon lo 
your electric Dislribulion Utility {*GDU") based on your usage. Your EDU Ih&n 
dlsirit>uie& or delivers Ihe electridty lo you. F ^ sets ihe generation prices 
and charges Ihsi the cuslomers pay. The PUCO regulates dlstrlbuHon prices 
and sendees; The f'ederal Energy Regulatory Commission regulates 
iransmlsslon prices and services. 
DEFINITIONS: 
Generation Servlce-lTi0 production of eleclricity. 
Transmission Service - Moving hi^h volia^e electricity from k'generation 
facility lo Ihe distribuiion lines of an EDU. 
Distribution Servlco ~ Physical delivery of eledridty lo customers by EDU. 
RIGHT OF RESCISSION - tf you do nol opt-out ahd are enrolled to receive 
generalion service from FES, your EDU vrfll send you a contirmadon lelter. 
You will have Ihe righl lo resdnd your enrollment wilhin seven 00 calendar 
dey& following, ihe postmark dale of the confirmaUon lelfer by following the 
inslnjclions contained In tha (siier. Tlie Righl of Rescission only applies when 
a cuslomer switches to a generalion supplier and nol on renewal enrdlmenls. 
Your EOU win not send a ccnfiritiallon noUce upon any renewal of Ihls 
Agceement, Should you choose lo opt-out of your communlly's program, you 
will be served by your EDU's standard service offer established pureuant lo 
section 4926.14 of the Ohio Revised Cnde unless you choose ar* alternate 
supplier of eleclricity. 

TERMS AND CONDITIONS OF SERVICE 

1 Ellglblllly. Only Residential Customer accounts not enrolled in the 
Percentage of Income Plan Program (PiPP) and small commercial 
cuslomers wiih a pegk demand below 399 KW are eligible for Ihls offer 
from FES. FES reserves the right lo refuse enrollmenl lo any cyslomar 
with an outslanding balance. 

2. Baaic Service Prices. During Ihe term of this Conlreol, you ̂ ree to pay 
FES for a loial combined Transmission, Generalion, and Ganerallon 
Related Charges. You wilf b© billed al the percentage off yoUr EDU Price 
to Compare per KWh per billing month, a& epadHed in the opi-out 
nolJficBlion. Your Price lo Compare consists of bypassable transmission, 
generalion and transmission and generalion related components, which 
ara charges associated with the costs Ol purchased power and the cost to 
deliver' the power Ihrough the transmission system. These ars Ihe 
charges lhat you would avoid for Ihal billing period when you switch lo 
FES. 
Your price per KWti VAII vary because ll will always be a percent off the 
Price lo Compare, which may change based on any dianges made by Ihe 
EDU in I[3 calculations. In addition lo FES" charges, you will be charged 
by your EDIT for distribuiion and various Other charges. FES reserves Ihe 
righl ID unilaterally modify tills billing format in Ihe eVent Ihe EDU Is unable 
or unveiling lo provide consolidated billing In this fonnat or (Ganges the 
calculallon of the Price lo Compare. 
In addilion to the Generation Charge described above, FES wfll charge 
you for any and all fees, coSts, and obligalions imposed by a Regional 
Transmission Organization fRTCO. *UCh as Ihe Midwest ISO or 
successor organî flHona, thai are nol olherwise relmhureed by the Eleciric 
Utility lo Supplier, regardless of whether such charges are greater than, 
iQss than, or equal to the charges (XJSlomer currently pays for these 
services to the Elficiric Utility {'Midwest ISOH'ransmission and Ancillary 

.Charges"). FES wifl pass Ihese Midwest ISO/Transmission and Ancillary 
Charges, which may be variable, through to you and you will recehre no 
discount or psrcenl-off of Ihese Midwesl ISO/Transmlsslon and Ancillary 
Charges, 

3. Length of Agreement. As s part of your commuruly's program, your 
sen/Ice from FES will commence with the nexl available maler reading and 
alter processing of Ihe enrollment hy your EOU, and wilf conlinue for Iha 
tsrm as spedned in Ihe opt-out noHOcaUon, ending on the meler read fw 
the last monih Of sen/Ica. For Ihe period beginning Juris 2011, the 
program may be lemiinaled or modilied due to unforeseen regulatory 
action. Should ihe program be terminated, you will be returned to the 
slardard service Offer or Ils successor. 

4. Billing You will continue to receive a single bill tram your EDU Ihal will 
contain both your EOU and FES charges. FES does not offer budget 
billing. IF you do nol pay yoUr bill by the due dale. FES may cancel this 

FESOVAP osroa Rev i 

Agreement after gluing you a nwiimum of fourteen (14) days written 
notice. Upon cancellation you will be relumed lo your EDU as a 
cuslomer. You will remain responsible to pay FES fbr any eleCKfcfty 
used before this Agraament is cancelled, as y/ell as any'Iate payment 
charges. Further, your failure to pay EDIJ charges may result In your 
electric service being disconnected In accordance wiih the EDU tariff, 

5. i^^naltres, F«£ and Exceptions. If you do not pay the Full amount 
owed FES by the due dale of Ihe bill, FES may charge a 1.5% per 
monih late payment flee. 

6. Canedlallon/rermlnatlon Provisions. If t^$ agreement is not 
rescinded during Iha rescission period, enrollmftni wlf 1M sent to your 
EDU. You may terminate this Agreement, wilhoid penally. If you move 
cut of Iha EOU service lem'tory or Inio an a/ea where FES will c f̂flrge a 
different pdca. There will be a $25 charge for r$$ldenilal customers md 
a $50.00 chaise for commercial cuslomers if yov farmlnaie this 
Agreement for any other reeson, excepi as expressly pro)nded herein. 
Should you cancel service with FES and rehtm to standard service offer 
with your BDU, you may not be served under the ssrtie rates, terms, and 
conditions that apply fooH^er EDU cusiomers. 

7. Customer Consent and Information Raloaso Aulhorl%at>on- By 
choosing nol to opt-oul of your community's aggregation program, you 
understand and agree lo the terms and condttionS of this Agreenrtent 
with FES. You authorise FES lo obtain information from the GOU that 
Includes, but is not limited la billing history, paymeni history, historical 
and future electricity usage, meter readings, and characterislics of 
eledridty service, FES reserves Ihe sole right lo determine If your credil 
standing is satisfactory befora accepting your enrollmenl raquesi. This 
Agreemenl shall be considered executed by FBS following aoceplanca 
of your enrollment request by FES, Ihe &nd of the 7 day resdsslcffi 
period and subseciuant acceptance df the enrolln^nt by your EDU. 

8. Contract Expiration. Al least every three years, you will be given the 
opportunity to opl-oul of your community's aggregalion program at no 
oosl. You are fesponsible for arranging tor your eleciric supply upor) 
termination of this Contract. 

9. Dispute Procedures. Contact FES with any questions concemlnQ the 
terras of serwce by phone at 1-86a-254-6359 <(oll-freB) M-F 9AM -5PM 
gST or In wriling at 341 White Pond Drive. Attn: Contract Ariminlstralion, 
Akron, OH 44320, Ourweb address is www.flrslfinergysoluilons.oom. If 
your complaint is not re^Ol̂ ed after you have called your electric supplier 
and/or your electric uli%, or for general utili^ informalion, rastdfinllal 
and business cuslomers may contact the Public Uillltles Commission of 
Ohio for assistance at 1-800^86-7826 {toll fre^ or TTY at 1-KI0-€B6-
1570 (loll free) from fi:00 am to 5:00 pm weekdays or st 
www.PUCO.ohlo.gov. Customers may also cat! the Ohio Consumers' 
Counsel (OCC) at 1-877^742-̂ 622 (toll free) from 8:00 am to 5:00 pm 
weekdays or al www.plckocco/g. 

i(t. Miscellaneous. You have tha righl to request from F6S. twice within a 
12 monih period, up lo 24 months of payment history, withoul chaj^e. 
FES Mil not release your Sodal Security number and/or ^ocount 
number($) withoul your written consent 

FES' emflronmenlal disclosure statement Is avalable for viewing on-our 
website - www.nrstenergysolulion5.com. You agrea thai FES will make 
Ihe required quarterly Updates lo the statement electronlcalfy on our 
website. We will also provide the InfomoaUon ^lon requesl. 
FES may as^gn its rights Id anoiher, Induding any successor. In 
aocopdanca with the rules and regulaliong of Ihe PUCO. 
F E $ assumes no r^ponsibllity or liability for Ihe following items thai a(Q 
the responsibility of ihe EDU: operation and maintenance of ihe EDU's 
electrical system, any inlernJpHon of service, temunaiion of sen/Ice, or 
delerforation of ihe EDU's service. In the evenl of a power outage, yow 
should cohlact yourloc^l EDU. 
Cuslomer Is reaponslfala for providing FES. with accurate aocomi 
Information. If said InformaBor̂  is fncon^ct, FES reserves the r^ht lo 

- reprice the applicable account̂ s) or terminate Vhe agreement. 
FES reserves Ihe right fo return any customer to the EDU if the 
customer's rate coda is changed and the accounl Is no longer eligible 

- fbr Ihis program. 
11. Warranty. FES wanants llUe and the right to all eleclricity sold 

hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR JMPLIEO. INCUJ0IN6 BUT 
NOT LIMITED TO ANY WARRANTIES OF MGRCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF A ÎY 
COURSE OF DEAUNG OR USAGE OF TRADE. 

http://www.flrslfinergysoluilons.oom
http://www.PUCO.ohlo.gov
http://www.plckocco/g
http://www.nrstenergysolulion5.com
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Environmenlal Disclosure lnformatk}n 
FirstEnergy SoluUotis Corp. 

PiDjscled Data tor the 2010 Cdendar Year 

<3eneralkin 
RasflurcB MIx-

A comparison 
between ihe sources 
of generation used 
to produce ihls 
product and the 
historic regional 
average supply mix. 

Unknown * 
1£% 

Wind 

H y d r o _ . ^ 
1% 

Nuclear / 
34% 

Product 

Coal 
52% 

Natural 
6% 

RggTgpgJ 

jngiydes Iha pufctiaae QI Renewabia Enefflv Credns tftal FES will maKe lo con r̂fy vrilh Ui9 OHIO SB 221 Allemaliva Enargy Reqt^remenls. 
lEnvlronmeni^ 
Chaia uteri SI l<>3-

A description of 
the characteristics 
associated with 
each possible 
generation resource. 

iBiomass Power 

Coal Power 
Hydro Power 
Natural Qas Power 

Muclear Power 

Oil Powar 
Qth@r Sources 

Solar Powar 

Unknown Purchased Resources 

Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid WastB 

Wildlife impacts 
Alf Emissions and Solid Waste 

Radioactive Waste 
Air EiT l̂sslons and Solid Waste 
Unknown impacts 

No Slonliicani impacts 
Unknown Impacie 

Wildlife Impacts 

Air EmlieslQnB-

A comparison 
between tho air 
emissions related 
to this product 
arid the regional 
average air 
emissions 

1 1 1 • • 
Caiton Dioxide B I M H 

Sulfur Dioxide 

Nitrogen Oxides 

^ 

^ 

• • 
^ 

wm 

• • 
Hi 

iB 

Regional Average 

PBdloscllve WBsts-

Radroactive waste 

associated wiih the 

product 

- Type; 
Hiah-Level Radioactive Wasle 

Low-Level Radioacthr^ Wasle 

Ou^niliy 
0.0022 

0.0004 

LbE./l,O00kWh 

RVl.OOOkWh 

Note: The generation of this product Involves Ih© use of 12% Unknown Purchased Resoi^rcea. The afr 
emissions and radloacElve wastes associated wi|h ihese unknown resources are not Included In these charts. 

With In-depth anslysls, the Grivlronmenlal characteristics ot any form of eleclrlc generaUon will rsvaal benellls as well as costs. For further inforoialion, contact 

FfrelEnergy Solutions Corp. ei www.res.com (click on 'FirslEnergy Corp.' at the bottom of the home page) or by phone al 1^63*254-6359. 

http://www.res.com
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August 11, 2010 

Dear Summit County Resident. 

Summit County is providing you the opportunity to join other residents to save money on the electridty you use. 
Savings are possible Ihrough govemmenlal aggregalion, where County official bring together cilizens to gain group 
buying power for the purchase of electricity irom a retail eleciric generatJon prcvider certified by tho Public UtIlltJes 
Commission of Ohio. Summit County volisrs appn:ived this program In May 2002. 

After researching compatltlva alecirfci^ pricing options for you, we have chosen FfrstEneiigy Solulions Corp.. a 
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation t rough May 2012. There Is no 
cost for enrollment and you.wili not ba charged a swl t i^ ing fee. You do not need to do anything to participate. 

As a member of this aggragaUor), you are guaranteed to save 6 percent off your Price to Compare, Your Price to 
Corr^pare Is essenUalty the price you pay for etectric gpiieration from l t» utility and consists of generaUon and 
transmission relaled components, which ars the costs'assodaied with generating the power and d9livet1h$ It through the 
transiT^issIon system. 

To esilmato what your savings per klk>watl-hour (KWH) will be through this program, locate your Price to 
Compere oh your eleciric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to detsrrr^ne your eavkigs 
per KWH. Mufliply thai number by your total monihly usage. The final nUn^er Is how much you can expect to save each 
monih you use the same amount of electricity. 

You will see your electric savings from FlrsEnergy Solutions after your enrollment has been completed and your 
switch has been Rnalized « approximately 30 - AS days, depending upon y^^r m e ^ read date. Of oodt&s, you are not 
obligated to partldpa^ In Summit County's electric governmental aggrsgabon program. If you wsh lo be excluded from 
the program and remain a fult^enrice customer of your local elecirtc utilf^ - Ohio EdIson - y^u have until September 1. 
2010 lo return the attached "opt-ouf form- If you do not opt out at ihfs time, you will receive a notice at least every three 
years ashing If you wish lo remain in the program. If you leave the program at any oiher tima, you could be subject to a 
$26 canceliallon fee from Flrsi£nergy Solutions - and you might not be Eerved under the same rales, lerms and 
conditions that apply to other customers senred by Ohio Edison. 

After you become a partlcipar\t in this govemmenlal aggregalfon program, Ohio Edison will send you a letter 
contirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this lelter will 
inform you of your option to cancel your contract with FirstEnergy Solutions wilhin seven days of its posbnaric To remain 
In the Count/3 govemmentai aggregabon program, you doni need to fake any actton when this ietfer arrives. 

Ohio Edison will continue to maintain the system that delivers power to your homo ~ no new poles or wires will be 
built by FirstEnergy Solulions. You will continue to recefve a single, easy-to-reaol bill from your local electric u t i l ^ wiih 
your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
6 a.m. to 6 p.m. Please do not call Summit County with aggregation program questions. 

Sincerely, , 

Summit County 

P.S. t o rec^ve these savings, you should not respond. Return the opt-out form only if you do not want to participate in 
the County's electric governmental aggregation program. 

OF^T-OUT F0RM;^SUMMIT COUNTY RESJOEWrMLELECTRfcGdVERIJJ^ENTALAGGREGATIOrJ PROGRAM! 

opt ion 1 : Do nothing and save. 
If you Want to participate In this program and 
savsj you do noE need to return this form. Your 
enrollment ts automatic. 

Option 2: Opt ouf by returning this 
form, 
if you do not want to paitlclpate In this 
program, you must return this form before the 
due date. 

By returning this signed form, you will be EXCLUDED from (he opportunity (o Join with other 
residents In Summit County's Electric Governmental Aggregation Program, 

D, i l wUh to opt out of the SummttCovntjr Electric Govemmentai Aggregation Programr (Checkbox to opt out) 

Servica address ((^ly, siaia ar\d zip): 

Phojie number: ' ^ . 

Accourtt lio'dar's slgnaTure:_ .Date:. 

MaH by St(pt«rnbcr 1,2^10 to; Summit County Eleclrlc Govvmimniat Aggrcfl̂ tJon Pfogram, 341 Whtta Pond ttAw, Blda, &-:}, AMUta, Olilo 44320 
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Summit County Electric Governmental Aggregation Program Frequently Asked Questions 

Whalls aggregation? 
Under governmental aggregation, local officials bring citizens together to gain gniup buying power h the purchase 
of competitively prfced electricity from a retail electric generation supplier .certified by the Public Utilities 
Commission of Ohio. 

How is the County able to choose a certified electric generation supplier on my behalf? 
In May 2002, Sumrnit County residents voted to allow Ihe County to coniraci for an electric generation supplier on 
their behalf. 

How will I know if I can save money under the County's electric governmental aggregation program? 
• Under the County's govemmentai aggregafion program, fhe price you pay for electric generalion supply is 
guaranteed lo be 6 percent lower. In other words, each month, you'll pay 6 percent less for the generation portion 
of your electric supply than if you had not joined the County's govemmentai aggregation program. 

What do I need to do If I wantto be included In this government aggregation? 
You do nol need to do anything to receive the discounted generalion pricing under this program You may choose 
to remain in the aggregation group and begin receiving your 6-percent discouni by simply not returning the opt out 
form. 

If I jofn the County's electric aggregation program, who will deliver my power, read my meter and respond 
to emergencies, such as power outages? 
Your local eleciric company will be responsible for the delivery of power lo your home or business. Since your 
local ejeclric utility slill owns the wires and poles thai deliver power to you, il will conlinue to read your meter and 
restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive Is fixed, so each month you will save 6 percent off the generation 
portion of your bill. Since Ihe actual price per KWH charged by the utility may change each month based on the 
season and your usage, Ihe price per KWH from FirslEnergy Solutions wil! also change each month. Regardless, 
you are guaranteed tosave6percenlofflhecompetitlveportlonofyoureleclrlcbill. 

What does "opt out" mean? 
"Opt out" means thai you can decide not to participate in the County's electric governments aggr^at'ion program. 
By returning the opt-out form; which is included in this mailing, by the due date you will not be enr< l̂ed as an 
electric generation customer with FirstEnergy Solutions, the County's competitive eleciric generation supplier, and 
you will not receive the 6-percent discount 

What happens if I do not send in the opt-out form? 
If you do nof return the opt-out form postmarked by the due date, you will be included in the County's 
governmental aggregation program and will begin receiving competitively priced electricity from FirslEnergy 
Solutions. 

Can I opt out over the phone? 
î lo, if you want lo opt out, you must mall in your completed opt-out form and it musl be postmarked by the due 
date. 
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Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy SoluHons if you cancel for any other reason 
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the 
program. At lhat point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current eledric utility, which will continue to supply your electricity as it always has, or you 
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by (he Public ; 
Utilities Commission of Ohio and their current'prices Is available by calling 1-800-686-PUCO {1-80.0'686-7626). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, Ihe budget billing program does not apply to your charges from 
FirstEnergy Solutions - only to charges from the electric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from month lo month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes, How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirslEnergy Solutions Corp,, a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, induding the generation and sale of electricity and energy planning and procuremenl. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, IVlaryland, Illinois and Michigan. 

What Is the toIWree number for questions? 
For answers to your questions, please call 1 "866-636-3749, Monday thn^ugh Friday, 8 a.m. to 5 p.m. 
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FirstEnercfV 

FirstEnergy Solutions Corp. - R«&ldonUai & Small Commercial T«rms 

and Conditions 
Tliese Terms and Conditions logelher witti Ihe enrollment (nformalion are your 
agreemenl for eledric generation service with FirslEnergy Solutions Corp. 
("FES") if you choose to remain In lh& oommunlly aggregalion program bf not 
•"opllng-ovl" or exorcising ihe right of resdasion ("Oonlnacti- Please keep a 
copy ot this agreemenl lor your records. 

FES 13 certified by Ihe Public UilllHes Commission of Ohio (TUCO^ lo offer 
and supply electnc generalion g ^ c e s In Ohio. As a C^pet l t ive Retail 
Electric Service ("CRES^ provider, F£S will supply the electric generalron lo 
your EledfiO DIslribuHon Utility ('EOU') based on your usage. Your EDU then 
distributes or delivers l^e elecirfdly lo you. FES sels Ihe generation prices 
and charges lhat the customers pay. The PUCO regulates dislribulion prices 
and services. The Federal Energy Regulatory Commission regulates 
transmission prices anrf s$Mcas. 

DEFINITIONS: 
Generation Ssrvlca « The productfon of electricity. 
Transmission Ser\/lce - Moving high vollage eledridty from a generalion 
facility lo the dislribulion llnss cI an EDU. 
Dislribulion Service - Physical dallvery or eleclricity lo cuelomers by EOU. 

RIGHT OF RESCISSION - If you do not Opt-oul and are enrolled lo receive 
generalion service from FES, your EOU will send you a confinnalion letter 
You will have the righl lo rescind your enrollment within seven (7) calendar 
days following the po3lmari< dale or tha confirmation teller by follovying tho 
Inslmctlons coritalned in Ihe lelter. The Right of Resdssion only applies when 
a customer switches lo a generalion supplier and not on renewal enrolimenls. 
Your EOU will f\oi send a conrimfiation i\clioe upon ary renawal of this 
Agreemenl. Should you choose 10 opl-Out of your communiiya program, you 
will be served by your EDU's standard servica offer eslabiished pursuant to 
section ^926.14 or ihe Ohio Revised Code unless you Choose an allemale 
supplier of eleclricily. . 

TERMS AND CONDITIONS OF SERVICE 

i . Eligibility. Only Kedidenilal Customer accounts not enrolled In iha 
Percentage of Income pjah Program (PIPP) and small commercial 
customers wiih a peak demand below 399 KW are eligible for this offer 
from FES. FES Tiasawas the right lo refuse enrollment to any cuslomer 
wiih an oufstandino balance, 

2. Basic Service Prices. During the lerm Of this Contract, you agree to pay 
FES for a total combined Trarismlsslon, Generalion, and Generalion 
Related Charges. You will be billed ai Ihe percentage off your EDU Price 
to Compare per i<?A/h per billing month, as spedfied in Ihe Opl-OUl 
nolIRcalton. Your Price lo Compare consists of bypassable transmission, 
generalion and transmission and generslion related componenls, which 
are charges associated wi(h iha costs of purchased power and the cost lo 
deliver the power Ihrough the transmission system. These ere. Iha 
charges that you would avoid for that billing period when you swld^ lo 
FES. 
Your price per KWh will i/ary because it will always be a perconi off the 
Price to Compare, Which may cliango based on any changes made by Ihe 
EDU In Its catculaUons. In addilion lo FES' chaises, you will be charged 
by your EOU for dislnbuKon and various other charges. FES reserves Ihe 
right 10 unilaterally modlly this billing format In Ihe evanl the EDU is unable 
or unwiling to provide consolidated billing in Ihis fonnal or changes ihe 
calculation of Ihe Price lo Compare. 

In addition lo the Generation Charge described above, FES will charge 
you for any and all fee$, costs, and obligalions imposed by a Regional 
Transmission Organlzalion ("RTO"), sudi as' the Midwest ISO or 
successor organizations, thai ar« nol oli^erWss reimbursed by the Etedrio 
UUlity lo Supplier, regardless of whether such charges are gnsater than, 
less than, or equal lo the diarges Cuslomer currently )>ay$ for these 
sen/Ices lo Ihe Electric Utiliiy ("Midwesl ISO/TransmissJon and Andliery 
Charges'), FES will pass ihese Midwest iSOATr^nsmlSSlon and Andllary 
Charges, which may be variable, through lo you and you will receive no 
discount or percenl-off of Ihese Midwest ISO/Transmission and Andllary 
Charge £. 

3. Length of Agreement. A$ 3 pari of your communit/e program, your 
service from FES will commence with the next available meter reading and-
alter prooe$^lng Of the enrollmenl by your EDU, and will conlinue for the 
lerm as spedtied in the opi-out notification, ending on the meler read for 
Ihe lasl month of service. For the period beglnnlr^ June 2011, Ihe 
program may be termjr^ated or modified due lo unforeseen regulatory 
adion. Should the program be terminated, you will be relumed to the. 
Standard service offer or its successor, 

4. Billing. You vAW conlinue 10 recalve a single bill from your €DU thai will 
contain both your EDU and FES diargss. FES does not offer budget 
billing. If you do nol pay your bill by the due dele, FES may cancel this 
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Agreement alter giving you a minimum of fourteen (14) days Witter 
notice. Upon canoellaGon you will be i l lumed to your EDU as ^ 
cuslomer. You will remain respondble to pay f E S for any etediidty 
used before this Agreement is cancelled, as well.as any late payment 
charges. Further, your failure lo pay BDU diarges may result In your 
eledrio senrfoe being disconnected In accordance with the EDLl" tariff. 

6, Penalties, Fees and Exceptions. If you do nol pay ^ e full emounl 
pv^ed FES by the due date of the bill, FES may charge a 1.5% per 
month late payment fee. 

e. Cancellatlonfrermination Provtslons. ff Ihis agreement la not 
rescinded during the nssd&siof) period, enn)llnr\enl will be sent to your 
EDU. You may lenmlnale Wis /^reemehl, wilhOUl penally, if you move 
oul of Ihe EDU service lerfllory or Into an area where ¥$B will charge a 
difrerent price. Tfiere will be a $2$ charge fbrresideniiat customers and 
a $$0.00 i^arge for oommerda) oir^fome/^ If you femmafe U}k 
Agreement for $ny oiher reason, except as expressly provided hereb. 
Should you cancel servioe (vMh f ^ S and retum to standard service oS<er 
wISi your EDU. you mayrvjtbe served under the same rates, terms, &nd 
oondlihns that apply to other EDU customers, 

7, Customer Conaent and Inrormatfon Release Authorization. By 
choosing nol to opt-out of your communily's aggregalioh pn)gram, you 
understand and agree lo Ihe temis and oorKlllions of Ihis Agreement 
with FES. You authorize FES to obtain infomnailon from the EDU that 
Indudes. bul la not limited to: billing history, payment hfetoiy, historical 
and future electridty usage, meler readings, and characterfatlcs of 
a lectrldty service. FES reserves the $Ole right to delennine & your cmdil 
standing Is satisfactory before accepting yoUr enrollment request. This 
Agreement shall be considered e»earted by FBS id l̂cwying acceplance 
of your enrollment requeat by FES, the end of the 7 cteiy FasdssEon 
period and subsequent acceplance of Ihe enrollment by your EDU. 

e. Contract Eiqs^t lon. At least every three yeare, you v^ll be given Ihe 
opportuni^ to opt-out of your community's aggttegaOon program al no 
cosl. You are responsible for sn-anglng for your eledric supply upon 
lermlrkalion of this Contrad. 

9. Plapute Procaduros. Contad FES with any qua^Uens conoeming the 
terms of senrice by phone al 1-668-254-6359 CoB-free) M-F 6AM - 5PM 
EST or in wribng al 341 White Pond Drive, Attn: Contrad Administration, 
Akron, OH 44320. OurWebaddfeasfewww.flrsiener9y30Iution5.com. If 
your complaint Is not resolved after you have called your eledric suppTier 
and/or your elBCtric uilllty, or for general utility information, residential 
and business cuslomers may contact the Public UUIillee Commission of 
Ohio for assistance al 1-900-686-7826 (loll f re^ or TTY al 1-800-666-
1570 (ton free) from 6:00 am (0 5:00 pm weekdays or al 
www.PUCaobla,gov. GuatomerB may also call Ihe Ohio Consumers' 
Counsel (OCC) at 1-S77-742-5622 (loll free) from 8:00 am to 6;00 pm 
v^ekdays or at www.pld(occ.org. 

10. Miecellanaoua. You have the Tight to recjueat from FBS, hMce wilhin a 
12 monih period, up lo 24 months of payment hislory, withoul Charge. 
PES will not release your Sodal Security number and/or accounl 
number(s) wnthout your wrillen conserU 

FES' envifonmenlal disdosure statement is available forvfevring on our 
website - www.firslenergysoluliona.com. You agree that FES vM make 
the required quarteriy updates to Ihe slatemeni electronically on our 
websile. We will also provide Ihe Infonnalion upon request. 
FES may aasign ils rights to another,' tndu(fing any successor, in 
accordance with the rules and regulations ol the PUCO. 
FES assumes no rosponsibiilly or HabilHy for the follounng items lhat are 
the reaponslblllly of the EDU: operation and mabllenance of the EDU's 
eledricel aysiem, any Inlerfuption of service, lermlnailon of service, or 
deterioralion of the EDU'$ servica. ir̂  ihe event of a power oulage, you 
ahould contad your local EDU. 

Cuslomer Is responsible for providing FES wllh accurate account 
iriformalion. If saW infonnation is incorred. FES reserves the righl to 
reprice ihe applicable accouni(s) or (emnlnate the agreemenl 
FES reserves the right to return any customer to the EDU If the 
customer's rale code is changed and the account is no longer eligible 
for ihts program. 

11 Warranty. FES waitanu ti|le and the right lo all eledridly sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGfWPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETf^R STATUTORY. EXPRESS OR IMPLIED, IMCLUDING BUT 
WOT LIMITED TO ANY WARRANTIES OF MERCHAMTABILlTY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://OurWebaddfeasfewww.flrsiener9y30Iution5.com
http://www.PUCaobla,gov
http://www.pld(occ.org
http://www.firslenergysoluliona.com
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Environmenial Disclosure Informaiion 
FirstEnargy Soliitfons Corip. 

Prpfeded OaU lar me 2010 Calendar Ye&r 

<aenerallon 
flesource MIX' 

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Unknown 
12% 

Wind 
1% 

Hydro 

Supplier^ 
Pfoducl 

Coal 
52% 

NaluniS Gas 

Indudes Uia purcriaas of Renewat>Ie Enemy Creditalhal FES wHI make to comply wtih tha OHIO SB 221 Ailernative Energy Reguiramftnts 
Env/ironmenial 
Charaolerisllcs-

A description of 
IhechaTaclerislles 
asscx;laied with 
each possible 
generalioh resource. 

Biomass Power 

Coal Power 
Hydro Power 
Natural Gas Power 

Nuclear Power 
Oil Power 

Other Souroes 

Solar Power 
Unknown Purchased Resources 

Wind Power 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 
Air Emissions and Solid Waste 
Radfoactive Waste 

Air Emissions and Solid Waste 

Unknown Imoacts 

No Sianlflcani lmpa(^s 
Unknown ImDacls 

Wildlife Impacts 

Atr emissions* 

A comparison 

between ihe air 
emissions relaled 
to this producl 
and the regional 
average air 
emissions 

Carbon DioJtide 

Sulfur DioxidB 

Nitrogen Oxides 

^ ^ 

• i 
• i 

' 

Regldnal Average 

Madloscliwe Wa?te-

Radloacijve waste 

associated with the 
product 

Tvpe-
HIeh-Level Hadloactive Wasle 

Low-Level Radioactive'Waste 

Ouentlty. 

0.0022 

0.0004 

U>s./1,00OkWh 

Fr'/I.OOOkWh 

Note: The generaifon of this producl Involves the use of 12% Ur^nown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown nssources are nol included in these charts-

Wilh in-deplh analysis, (he environmental characleriatics of any form of eleciric ffeneraiion wfll ravaal beneilts as well as coete. fo r further Information, coniad 

FirslEnergy Solulions Qorp, al www.fss.com (elicit on Tirsl£nergy Corp." al the bottom of the home page) or by phone at 1-860-254-6358. 

http://www.fss.com
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August 11,2010 

Dear Summit County Business, 

Summit County is providing you the opportunity to Jelrt oth^ businesses lo save money on Ihe electridty you use. 
Savings are possible through govemmentai aggregation, where County offldals brir̂ g togelher dHzena eo gain group 
buying power for the purchase of eleclridly from a ratall eleclrlc generation provider certified by the Public Utililies 
CammlsElon of Ohio. Summit County voters approved this program in May 2002. 

After researching competltfye eledridty pridng options for you, we have chosen FIratEnergy SoluUona Corp-, a 
subsidiary of FirelEnergy Corp.. to provide you wiih savmgs on your electric generation through May 2012. There Is no 
cost for enrollmant and you will not be charged a switching fee. You do not need fo do anything fo parllclpato. 

As a member of Ihia aggragatlmi< you are guaranteed to save A percent off your Price to Compare. Ypur Price to 
Compare Is essentially the price you pay for electric d^h^^^^'^ ^ ^ ^ ^ ^ " ^ ' ^ ^^^ consists of ̂ eneraSon and 
transmission related ccmponanta, which are the costa'associated with generating the power arid delivering it through the 
triansmleelor? syaiem. 

To estate Wba( your aavings per kllowatt-hour (KWH) will be through this prograrn,:you first need to determine 
your Price to Compare. Simply divide the amount of the Bypassable Generation and Tranaml^ton Related Component 
by the Kilowatt Hours Used, which â e boih found on page 3 of your bill. Use this number as your Price to Compare. 
Then divide your pnce to Compare by 100. and multiply by O.O-l (4%) to delemiine your savings par KWH. Multiply lhat 
number by your total monthly usage. The final number Is how much you can expect to save each monih you use the 
same amount of eledridty. 

You will see your electric savings from FirsEnergy Solub'ons after your enrollment has bean completed and your 
switch has been finalized - appraylmateiy 30 - 46 days, depending upon your meler read dale. Of course, you are not 
obligated to parffdpate In $ummit County's eiectric governmental aggregation program. If you wish to be eafduded from 
the program and remain a full-service customer of your local electric uHlliy - Ohio EdlSOh - you have imtii September 1, 
2010 to return the attached "opl-ouf fbrm. If you do not opt out al this time, you will receive a aoUce at least every fitree 
years asking If you wish to remain in the program. If you leave the program at any oiher time. yoO could be subject to a 
SSO cancellation fee from FirstEnergy Solutions - and you might nol be served under ^e same rates, terms and 
conditions thai apply to other customers served by Ohio Edison. 

After you become a participant in this govemmentel aggregation program, Ohio Edison will sand you a lelter 
confim ĵng your selection of FirstEnergy Solutions ae your eleclrlc generation provider. As required by law. Ihis letter will 
Inform you of your option to cancel your contract with F»slEnergy Solutions within seven daya of its posfmadc. To remain 
In ths County's governmental aggregation program, you don't need to teke any action when this letter arrives, 

Ohio Edison will continue to maintain the ayalem that delivers power to your home - no new poles or wires will be 
bum by FirslEnergy Sblulkjns. You vnll continue to receive a single, easy-to-read bill from your local electrtc utlHty wtth 
your FirslEnergy Sotutbne charges fndutted. Tha only thing you'll notice Is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-$66-636-3749, Monday Ihrough Friday, 
B a.m. to 5 p.m. Please do not call Summit County witb aggregation program questions. 

Sincerely, 

Summit County 

P.S, To receive these savings, you should not respond. Return the opt-oul form only if you do not want to partldpate in 
the CounL/£ electric governmental aggregatkm program. 

, OPT-OUT FoRrji-;surj S F L E C T R [ C . G 0 V G R N M [ ^ M T A L ACG^lEiGATION PROSRAEvf 

Option 1 : Do notfiing and sava. 
If you want to participate In this program and 
savdj you do not nead to Murn thie form. Your 
enrollment Is automatic. 

Option 2: Opt out by returning thie 
form. 
If you do not want to parflctpate In thle 
program, you must return this form before the 
due date. 

By returning thi$ signed form, you will he EXCLUDED from fhe opportunity to |«ln with other 
buelnesssE In Summit County'B Electric Governmental Aggragsflon Program. 

D, wish to opt out of the Summit County Elecblc Governmental Aggregation Program. {Check box to opt out) 

Service address (City, 5l9lfi ii\d zip); 

Phone number; 

Account holder's £l̂ iiatiira:. -DBIB: 

Miiil by Ssplembsr 1,2410 (o: SummlL County EiBOtrlc Oovenunenlal AggregBiton Prosram. 341 White PonQ Dnve, Bldg. e-3, Akron, Ohio 44320 
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Summit County Electric Govemmentai Aggregation Program Frequently Askecl Questions 

Wliat is aggregation? 
Under governmenlal aggregation, local officials bring citizens together to gain group buying power for (he purchase of 
competitively priced eiectricily from a retail electiic genercition supplier certified by the Public Utilities Commission of Ohio. 

How is the County able to choose a certified electric generation supplier on my behalf? 
In May 2002, Summit County residenis voted to allow the County to contract for an electric generatlcMi si^plier on their 
behalf. 

How will I know If 1 can save money under the Couni/s eleclrlc governmental aggregation program? 
Under ihe County's governmental aggregation program, the price you pay for electric generation supply is guaranteed to be 4 
"percent lower. In other words, each month, you'll pay 4 percent le$s for tt^e generation portion of your electric supply than if 
you had not joined the County's govemmentai aggregation program. 

What do I need to do If I wantio be Included in this government aggregation? 
You do not need to do anything to receive the discounted generation pridng under ttiis program. You may choose io remain 
In the aggregation group and begin receiving your 4-percent discouni by simply not returning the opt out fonn. 

If I Join the County's electric aggregation program, who will deliver my power, read my meter and respond to 
emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or busBf\ess. Since your local electric 
ulllity still owns the wires and poles lhat deliver power to you, It will continue to read your meter and restore power after an 
outage. 

Is your price for power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so eac^ month you will save 4 percent off ihe generation portion of your 
blli, Since the actual price per KWH charged by the utility may change each month based on the season and your usage, the 
price per KWH from FirstEnergy Solutions will also change each month. Regardless, you are guaranteed to save 4 percent 
off the competitive portion of your eieddc bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the County's electric governmental aggregation program. By 
reluming the opt-out fomi, which is included In this mailing, by the due date you will not be enrolled as an electric generation 
cuslomer with FirstEnergy Solutions, the County's competitive electric generation supplier, and you will not receive the 4-
percent discount. 

What happens if I do not send In the opt-out form? 
If you do not return the opt-out form postmarked by Ihe due date, you will be Included in the County's governmental 
aggregation program and will begin receiving competiiively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
fvio, if you want to opt out, you must mail in your completed opl-<}ut fomi and it must be postmarked by (he due date. 

Can 1 opt out of the program at a later date? 
Yes, but you \vill be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason but 
moving. However, you will be sent a notice at least every three years asking if you wish to remain in the program. At that 
point, you may opt out at m cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your eieciricity as it always has, or you can shop 
for an alternative generation supplier. A list of competitive electric suppliers certified by the Public Utilities Commission of 
Ohio and their current prices is available by calling 1-800-686-PUCO (1-800^686-7826). 

file:///vill


ALS. I 2510 1:37PM FIRST ENERGY No. 2230 P. 14 

if I Join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from FirstEnergy 
Solulions - only to charges from the electric ulllity. Your total changes from FirstEnergy Solutions will fluctuate from month to 
month according to your usage. 

Can I sflll have my payment automatically deducted from my checking account as j do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a vwde range of energy and related f»oducts and 
services, including the gerieration and sale of electricity and eiiergy planning and procurement. FirslEnergy Solutions is a 
leading competitive supplier of energy to residential and commercfel and industrial customers in Ohto, Pennsylvania, New 
Jersey^ l\^aryland, Illinois and Michigan, 

What is the toil-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday Ihrough Friday, 8 a.m. to 5 p.m. 
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RrsfEneray 
FirstEnergy Solutions Corp. - ffesldontlal & Small Commercial Terms 
and Conditions 

These Tenns and Conditions logelher witfi lh& enrollment inforwaUan are your 
agreeriieni for elecUlc ganerallon service wiUi FirslEnergy Solultoos Corp. 
fFES^ if you choose to rem&ln In the comnnunlty aaaregalion program by nol 
"op|Ing-our or exercising the righl of resdsston fConlrad'O, Please keep a 
copy of U l̂s agreemenl for your records. 

Fes Is certified by ihe Public UlilJliss Commission of Ohio ('PUCO') lo offei" 
and supply eleciric eeneraiion services in Ohio. As a CompsBlive Retail 
Electric Sen/lce ("CRES^ provider, FES will supply Uie elecVlc generalion lo 
your Eleciric Dislribulion Uiility ('EDLT) based on your usage. Your EDU then 
dislriboies or delivers Ihe eledridty lo you. FES sels Ihe generation prices 
and charges thai the cuslomers pay. The PUCO regulates distribuiion pricaa 
and services. The Federal Energy Regulatory Commission regulEiteS 
transmission prices anrf services. 

DERNITIONSr 
Generation Service -Tt ie pfoduclionofeleddcity. 
Transmission Service - Moving high vollage eleclricity from a generaUon 
facl% 10 the dislribulion lines of an EDU. 
Diglrlbullon Service - Pi^yslcal delivery of eledridty 10 cuslomers by EDU. 

RIGHT OF RESCISSION - |f you do nol opt-out and sre enrolled lo receive 
garierabon service from PES, yoiif EDU will send you a corlflmiatlon letter. 
You will have the right to rescind your enrollmenl wilhin seven (7) calendar 
days following ĥe poslrriailc date of the confrrmalion tatter by l^llowing the 
inslmctions contained in Ihe letter. The Rlglii of Resdssion only applies vrfier\ 
a customer switches to-a generetlon supplier aad nol on renewal enrollmenls. 
Your EDU will not send a conlirmalion notice upon any renewal of this 
Agreement. Should yau clioose lo opt-out of your corrimunliy's program, you 
vflll be ser^red by your EOU's standard sai^ce offer established pursuant to 
seclion 4928.14 Of the Ohio Revised Code unless you choOsa an allemale 
suppllar of eleclricily. 

TERMS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Customer aocounls nol enrolled tn the 
Percemese of Income Plan Program (PIPP) and small commercial 
customers Wlh s peak demand below 39d KW are eligible for this offer 
from FES. FES reserves Ihe righl lo refuse enrollmenl lo any cuslomer 
with an outstanding balance. 

2. Basic Service Prices. Dudng Ihe temi of this ConlrecU you agree to pay 
PES for a loial confined Transmission, GeneraUon, and GenerBlrcin 
Related Char0es, You will be billed al Ihe percaniage off your EDU Price 
lo Compare per KWh per billing month, as spedfied in the opt-out 
nolificsHon. Your Price lo Compare consisls of bypassable lransmt$Sltui, 
generation end iransmission and genetBlIon nslaled corriponenls. which 
are charges assodated v^lh the costs of purchased pov^r and Ihe cost to 
dell^'sr the power Ihrough the iransmission sysifim. These a i ^ the 
charges ihal you would avoid for lhat billing period wwhen you switch to 
FES. 
Your price per KWh will vary because it will always be a percent off Ihe 
Price to Compare, which may change based on eny changes mede by the 
EDU in Ils calculations, h addilion to FES' charges, you \MII be charged 
by your EDU for distribution and various other charges. FES reserves the 
righl lo unilslerally modify this billing forr^al In the evenl Ihe EDU is unable 
or unwilling lo provide consolidated billing in Ihls fomnal or changes Ihe 
calculation of Ihe Price |o Compare. 

In addition fo the Generalion Charge described above, FES will charge 
you for any and all fees, costs, and obligations imposed by a Regioiial 
Transmission Organization ("RTO'l, such SS The Midwesl ISO or 
successor organizalions, that are not otherwise reimbyrsed by the Eledric 
Utility lo Supplier, regardless of wrtielher such charges are greater than. 
less lhan, or equal to Ihe charges Customer cun^ntly pays for tfiese 
ser^ces to the Eledric Utility ftvlldwesl ISO/Transrplsslon and Andllary 
Charges"), FES wll pass these Midwesl ISOTnansmission and Andllary 
Charges, which may be variable, Ihrough lo you and you will receive no 
discount or percent-off of these Midwest ISCi/Trensmrssion and Andllary 
Charges, 

3. Length of ^^gtesmenf. As a part of yoUf communttys program, your 
service from FES will commence with Ihe nexl available meter reading and 
after processing of the ennollment by ybuf EDU, and will continue for the 
tenn as spedtied Ir̂  the opt-out notllication. ending on the meter read for 
the last month of service. For the period beginning June 2011, Ihe 
program may he terminated or miKlified due lo unfor^een regulatory 
adIon. Should the program be lemiinaled, you will be nslumed to Ihe 
standard service offer or Us successor. 

4. Billing. You will conlinue to receive a single bill firom your EOU thai Vflll 
oonleln both your £0U and FES charges. FES does nol offer budget 
billing. If you do not pay your bill by Ihe dire date, FES may cancel this 
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Agreemenl after giving you a minimum of fourteen <U) tfays vwftfen 
nolice. Upon cancellation you wil] be relumed lo your EDU as a 
oustomer. Vou will remain re^ns ib l e lo pey^ FES for any electricity 
used before Ifus Agreemerji is cancelled, as well «is any lale payment 
d i a r ^ s . , Further, your failure to pay EDU charges may resuK In your 
electric service belrig disconnected in accotr^ance wllh Ihe EDU latllf. 

5. P^naltleSi Fees and Exceptions. If you do nol pey Ihe full amount 
owed FES by the due date of Ihe bill, FES may df>arge a 1,5% per 
month tale payment fee. 

6. OancellaUon/rerml nation Provisions. If Oils agreemenl te nol 
resdnded during the rescission period, enrollmenl will be sent lb your 
EDU. You may tennijiaie Ihls Agreemenl, w^tfwul penally, I I you move 
out of the EDU service temtory or Into an area where FES will charge a 
different price. 7)7era will be a $2$ charge forr^ldenlial cpsforjwra anrf 
a $50.&} charge for commerctat customers if you terminate this 
Agreement lor any other re$son, except BS expressfy pfo^Aded herein. 
Should you cancsl service wth F£S atidrehtrh to s tsndarc isen^ offer 
wfffj your EDU, you msy nol bs served under the same rates, terms, and 
condiUons tfiaf apply to other EDU cwstomais. 

7. Customer Conssnt and Information Rqleaee Au(fK>Hzatlon. By 
choosing not lo opt-oul of your community's asgregation program, you 
understand and agree to the terms end condilions of Ibis ^reement 
with Fes. You authorise FES to cbisln Information from the EDU lhat 
Indudes, but Is nof iimiled to: billing history, payment history, historical 
snd future eJecMdly usage, meter leadings, 5nd characlerislics of 
eledridty service. FESreserveslhesoIenghttodelermlneifyoUi'credll 
standing Is salisfadory before accepting your «irollmeni request. This 
Agreement Shall be considered executed by f £ S followih^ acceplsnce 
of your enroHmerit request by PES, Ihe end of Ihe 7 day rescission 
period and subsequent acceplance of the emollment by your £DU, 

B. Contract Expiration. I'Vl least every three years, you Will be given the 
opportunity lo opt-out of your communiiys aggregalion program al no 
cost You are responsible for emanging fbr your eledric supply upon 
lermioailon of this Contrad. 

fl. Dispute Procedures.. Contad FES With any questions concerning Ihe 
lerms of servica by phone at 1 -688-254-6359 <tolf-freel M-F flAM - 5PM 
EST or In wrifing al 341 WiKe Pond Ditve, Attn: Conlrad Admif^lslfallon. 
Akron, OH 44320. Our web address Is www.iirelenergysolulion5.e0m. If 
your complaint Is nol reSOlv^ after you have called your aiedric supplier 
and/or your eledric uli l i^, or for general ui i l l^ Information, leslden^al 
and business customers may contad the Public Utililies Commission of 
Ohio for assistance al 1-800v6B6-7ft26 (toll free) or TTY at 1-B00-eB6v 
1570 (loll free) from diOO am to S:00 pm weelolays of at 
www.PUCO.ohIo.gov. Customers may also call the Ohio Consumers;' 
Counsel (OCC) at 1-077-742-5622 (loll free) Sram 8:00 am 10 5:00 pm 
weekdays or al www-plckoocoig. 

10. hfllsceilaneous. You have the righl lo request from F^S, twice within a 
12 month period, up to 24 months of payment hiatery, wlho'ul diaige. 
FES will nol release your Sodal Security number ai\d/or accounl 
nbmber(s) without yourv^tlen consent 

FES' environmental disdosure sialement is a\fallable forviewing on our 
webslie "Www.fir8leA6rgysolutians.com. You agree thai FES will make 
Ihe required quarteriy updates to' the siaiement eledronlcally on our 
websile. Ws will also provide Ihe Information upon request. 
FES may aselgn ils righis to another, Induding any successor, in 
accordance wiih the rules and regulations of Die PUCO. 
FES assumes nE> responsibility or llabHify fbr Uie fd^wing items lhat are 
the responsibility of the EDU: operation and maintenance of the £OU's 
electrical system, any interruptlori of service, tenninatkin of senrice, or 
deterioralion of the EOU's service. In the event of a power Outage, you 
should conlad your tocal EDU. 

Customer is reapoftsible for providlr^ FES wHh accurate account 
Information. If said infomialEon Is incorred. FES r^erves Ihe right to 
reprice the applicable accounl(s) or terminate Ihe ^reement-
FES reserves Ihe right lo leiurn any customer to the EDU if the 
customer's rale code fs changed and the accounl la oq longer eligible 
for this program. 

^ 1 . Warranty. FES waTants title and the righl to all eledridty sold 
hereunder. THE WARRAl^TIES SET FORTH IN THIS PARAGfWPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHEft WARRANTIES. 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT O f ANY 
COURSE OF DEAUNG OR USAGE OF TRADE 

http://www.iirelenergysolulion5.e0m
http://www.PUCO.ohIo.gov
http://Www.fir8leA6rgysolutians.com
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Er^vlronmentat Disclosure information 
RiitEnergy gtituttoru Corp. 

Pr(̂ edad Data for Uia 2010 Calendar Year 

Gansrallon 
Rd8o\]rceMfx> 

A comparison 
betweeri the sources 
of generalion used 
to produce this 
product and ihe 
historic regional 
average supply mix. 

S'̂ Pl'SH? 
Product 

Coal 
62% 

fteqlpnal 

' irciLKtes trte purchase dt Renewable Energy Cfediis mat FES Will rrake to comply with the OHIO SB 221 AKamalfas Eneitv fleqtjlrentenis^ 
Envlronmsntal 
ChBracieriallcS' 

A description of 
the characteristics 
assodated with 
each possible 
generation resource, 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power -
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchasec* Resources 
Wind Power 

Air Emissions and Solid Waste • 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air Emissions and Solid Waste 
Radioactive Waste . 
Air Emissions and Solid Waste 
Unknown Impacts 
No Significant ImDacts 
Unknown Impacts 
wildlife Impacts 

Air EmiBEla}!̂ -

A comparison 
between the air 
emissions relaled 
to Ihis product 
and the regional 
average air 
emissions 

Carbon DiOKtcfe 

Sulfur Dioxide 

Niirogen Okldes Hi 

Hi 

-

Reglanal Avaiaga 

RHdloBctive Wa£ts* 

Radioactive wasle 
associated with the 
product 

Type: 

Hlah-Level Radioactive Wasie 
Low-level Radioactive Wasle 

Ouanllly 
0.0022 
0.0004 

Lbs./1.000kWh 
Fr*/l.oookWh 

Note: The generation of this product Involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wast&s assodated wllh these unknown resources are not Included In tfies? charts. 

Wiih fn-depih analysis, the environmental characlarfsHcs of any torm ol eleciric generation wilf raveal faeneJiis as well as costs. For further inlcimaUon. contact 
FirstEnergy Solutions Corp ai www.les.com (click cn 'FirslEnergy Corp.' at Ihe t>otlom oi the home page) or by phone al 1 •£68*254-63^. 

http://www.les.com
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August 11,2010 

Dear Summit County Electric Customer, 

Because your busmess is located viiliiiii the community of Suiramt County, you qualify for discounted savings 
on your electric generatioa. Through govsinineatal aggregation, your community has negotiated aad secured a 
special discounted price on elecirio genetation from FirstEnergy Solutions, a subsidiary of FirstEnergy. 

To take advantage of this offer, you must complete and return the opt-in foim below by September 1,2010. By 
doing so, you receive savings of 4 percent off your Price to Compare through May 2012 on your electric 
generation. You will also continue to receive a single easy-to-read biU and reliable service from your local 
electric utility - Ohio Edison. FirstEnergy Solutions' charges will be noted on the bill separately, but what you 
wiil notice most is the savings. 

We are pleased we were abb to negotiate this energy dollar savings on your behalf as part of OMo's new elecirio 
law. Be sure to complete and return tlie attached opt-in fonn below no later than September 1,2010, 

We know you will appreciate the extra money we are able to retum to you through our govenmiental 
aggregation program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, S a.m. - 5 p.m.j 

Monday - Friday, 

Sincerely, 

Summit County 

(ReplyCard) 

Yes! I want to opt-jn for savings through the electric govermnental aggregation program. | | (Please check) 

Account Holder Name on Electric Bill 
Electric Service Address [ ] . 
Phone Number 
Account Holder Signature_ 
Date 

Mail by September 1,2010 to Electric Governmental Aggregation Program, 
76 S. Main Street, Akron, OH 44308 
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FirstEnemy 
S o l u l i t m 

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms 
and Conditions 
These Terms and Conditions together wllh the enrollment infom^Uon are your 
agreement for electric generation service with Firsienergy Solutions Corp. 
{"FES"} (f you tî oose to remain in the community aggnegation program by 
"opting-in" or exercising the righl of rescission ("Conlract^. Ptease l«ep a 
copy of this agreement foryour records. 
FES is certified by the Public Utililies Commigaion of Ohio ("PUCty) to offer 
end supply electdc generation sendees in Ohio. As a Competitive Retail 
Electric Service fCRGS') provider, FES will supply the electric generalion to 
your Electric Distribution Uiility ("EDU') based on your usage. Your EDU then 
distributes or delivers the electridty lo you. FES sels the generation prtces 
and charges lhat the customers pay. The PUCO regulates dislribulion prices 
and services. The Federal B(\<&t̂ -̂  Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS: 
Generation Service - The production of electricity. 
TraiiEmlsslon Service - Moving high yollage Gledridly from a generation 
fadilEy to [he distribution lines of an EDU. 
DIfilrlbullen Service - Physical delivery of electricity lo customers by EDti. 

RIGHT OF RESCISSION - If you opt-in and ans enrolled lo receive 
generation service from FES. your EDU will send you a conlimnation leller. 
You will have Ihe righl to rescind your enrollmenl wiihln seven (7) calenda-
deys foltowlr̂ g the post/narlc dale of the contimatlon teller by felfowing Iha 
inslmctions contained tn Ihe letter. The Right of Rescission only applies When 
a cuslomer switches lo a generation supplier and not on renewal enrollments. 
Your EDU vM. not send a coniirmaNon notice Upon any renewal of Ihia 
Agre^nent. Should you choose nol to opt-in to your community^ program, 
you will be Served by your EDU's standard service offer established pur^uani 
to section 4928.14 of Ihe Ohio Revised Code unless you choose an alternate 
suppllar of electricity. 

T^HMS AND CONDITIONS OF SERVICE 

1, Eligibility. Only Residential Cuslomer accounls not enrolled In the 
Percenlage of Income Plan Program' (PIPP) and small commerdel 
customers with a peaK demand below 39& KW are eligible for this offler 
from FES. FES reserves the right lo refuse enrollmenl to any cuslomer 
with an olJlsiandlng balance. ^ 

2. Basic Service Pricee, Durfig the term of this Contract̂  you agree lo pay 
FES for a lolal coinbined Transmission, GeneraUon, and GeneralJon 
Relaled Charges. You will be billed at the percentage off your EDU Price 
to Compere per KWh per bitting monlli, as specJiied In the opt-ln 
notilicatiDn- Your Price to Compare consisls of bypassable transmission, 
generalion and Iransmission and generation relaled componenls. wfiich 
at^ <^arc|as assodated with the costs of purchased power and lhe,cost to 
deliver the power through the Iransmission system. These ere tha 
charges Ihal io^i would avoid for that billing period when you avwtch to 
FES. 
Your price per KWh will vary because it wilt atwaye be a jseroeni olf the 
Price to Compere, vrfilch may change based on any changes made by the 
EOU in ils calculations. In addition to FES' charges, you will be charged 
by your EDU for dislribulion and various other diarges. FES reserves the 
right to unilaterally modily Ihls billing foffnet In |hs event Ihe EDU is unable 
or unwilling to provide consolidated billing in this format, or changes the' 
caicoleilon of the Price to Compare. 
In addition lo the Ceneralior̂  Chefge described above, FES wil charge 
you for any and all fees, cosls, and obligations Irrpoeed by a Regional 
Transmission Organization ("RTOO. such as ihe Midwesl ISO or 
successor organizalions, lhat ere not olherwise reimbursed fay Ihe Eleciric 
Utility to Supplier, regardless of whether such charges are greater than, 
less Ih^n, or equal lo the charges Customer currenlly pays fOf Ihase 
services lo the Electric Utility ("Midwest ISO/Transmission and Ancillary 
Charges"). FES will pass these Midwest ISOH r̂ansmission and Andllary 
Charges, wMdi may be variable, through to you and yOu will recelveno 
discouni or percent-off of these Midvirest tSO/Transmisston and Andllary 
Charges. 

g. Length of Agreement. As a part of your communll/e progriam, your 
service from FES will commence with iha next available meter reading and 
after processing of the enmllmenf by your £0U, end v̂ H continue for Ihe 
term as specified in ihe opt-in notification, ending on the ffleier wad for the 
lasl month of service. For the period beginning June 2011, the program 
may bs lemr̂ lnaied or modilRed due to unforeseen regulatory adIon. 
Should the program bs terminated, you will be relumed lo the Slanderd 
service offisr or ils successor. 

<]. EHIIng. You will continue to receive a single bill from your £DU thai Will 
contain bolh your EQU end FES charges. FES does not offer budget 
billing. If you do nol pay your bill by Ihe duS date. FES may cancel Ihia 

FEGOVAP 05A)9 R W 1 

Agreement atter giving you a minimum of fi^fteen (14) days wrillen 
nollee. Upon cancellatlcn you will be relumed.to your EDU as a 
cuslomer. You wifl remain resper̂ elble to pay FES for any eiedfidty 
used betbre this Agreement is cancelled, as well ae any late payment 
chai^ee. Further, your failure to pay EDU charges m ŷ result in your 
electric service being disccnneoied In accordance with the EDU tariff, 

fi. Penalties, Fees and Exceptions. If you do not pay the hW amount 
owed FES by the due dale of the bill, FES may charge a 1.5% per 
mpnlh iBle payment fee.' 

6. Cancellatlon^ermination Provisions, If (his agreement is not 
rescinded during the resds^on period, ervelim^l will l>a sent to your 
EDl^. You may terrnlnaie this Agreement̂  wHhoul penalty, If you move 
out of the EDU servioe tenllory or Into ar> area where FES will charge a 
different price. There will be a $25 chBrgo for t&sldpntial customers and 
a $&}.00 charge for commerdal customers if yov ^tnilpale Ihis 
Agreemenl for any oiher resson, except as eŝ pressty t^vided herein. 
Should you cancel service with FBS and return to standard serofce offer 
with your EOU, you may nol be Served under ffrp S^ma fates, terms, and 
conditions tha\ apply lo other EDU customers. 

7. Customer Consent and information Release -Atithofi^tfon, By 
choosing lo opi in to your communlt/$ aggragatlon program, yoU 
urtdersiand and agree to the terms and conditiona of,thIe AQiaemenl 
wiih FES, You authorize FES lo obtain informaiion from the EOU that 
includes, bul is nol limited U>: billing history, payment history, htetoilcal 
and fulure eteclridty usage, meter readings, and characlerislics of 
electrtelty service. FES reserves ̂ e sole right to deienmlne If your credil 
standing is aetiefadory before accepUng your enrollmenl request TNs 
Agreemenl ahall be considered executed by FES fallowing acceptance 
of your enrojlmenl request by FES, the end of the 7 day lesossori 
parted and subsequent acceptance of Ihe enrx̂ llmeni by your EDU. 

s. Contract E}(pi»<itlon. At least every three years, you vrill be given tha 
opportunity IQ opl^n lo your corrununlt/s aggregation program at no 
coBl. You are responsible- fbr ananging for your eleciric supply upon 
termination of this Conlrad. 

9. Dispute Procedures. Coniaci FES with any questions concemlrig the 
terms oi service by phone at 1-eea-2S4-e359 (toll-free) M-F SAM -5PM 
EST or In wriling at 341 White Fond Prive, AUr»: Coniraa Adminislralian, 
Akron, OH 44320. Ourwebaddressi5www.fir3lenergyeolullons.com. If 
your complaint Is nol resolved after you have cdled your electric supplier 
and/or your etectric ullHly, or for general ulllity informaiion, reeidenllal 
and business cuslomers may contact the Publiti Utilities Commission of 
Ohio to/ assistance at 1-800^86-7826 (toil free) or TTY at 1-B0O-6B6-
1570 (toll free) from B:OD am lo 5:00 pm weekdays or at 
www.PUCO.ohio.gov. Ouetomere may also c^l Ihe Ohio Consumer^ 
Counsel (OCC) al 1-877-742-5622 (loll free) from 8:00 am to 5:00 pm 
weekdays or at www.pIckoccoFg. 

10. MieceltaneQU?. You have tha right to request from FES, twice Wflhin a 
12 month period, up to 24 nronlhs of payment hfetory, without charge. 
FES vfll) nol release your Social Security humber and>or accounl 
numberfs) without your written consent 

FES' envlronmental disclosure siaiemeni Is available for viewing on our 
wabslia - wMv.fIrstenergy5olutJons.com. You agree lhat FES vA\\ make 
Ihe required quarterly updates to the statement eledronicially on our 
website. Wfe will also provide ̂ e Inforrnaiion uison request. 
FES may assign its rights 10 another, Induding any successor, in 
accordance vA\h the mIes and regulations d tha PUCO. 
FES assumes no responsibliily or liability for the following Items thai are 
the responelbHity of the EDU: operation and maintenance of Ihe EDU's 
etectrtcal system, any Inlerruplion of service, tBrmlnation of service, or 

' deterioration of the EDU's ser̂ nce. In ihe event ofa power outage, you 
should contact your local EDU. 

Customer 1$ responsible for providing FES with eocurata account 
infonnation. If said InFormetlon Fs Incorrect, FES reserves the nght 10 
reprice the applicable account(s) or terminate the agreement 
FES resenffis Uie right lo relurn any customer to the EDU if the 
customer's rale coda Is changed and the account is no longer eligible 
tor Ihis program. 

11. Warranty. FES warranis litte and the right to all electridty sold 
tieieunder. THE WARRANTIES SET FORTH 11̂  THIS PARAGRAPH 
ARE EXCLUSIVE Af̂ D ARE IN LIEU OF ALL OTHER WARRANTIES. 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
t̂ OT LIMITED TO ANY WARRANTIES OF MERCHANTABIUTY, 
FITNESS FOR A PARTICUl-AR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://Ourwebaddressi5www.fir3lenergyeolullons.com
http://www.PUCO.ohio.gov
http://www.pIckoccoFg
http://wMv.fIrstenergy5olutJons.com
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GeYiBreilon 
Reaou/ce Mlx-

A comparison 
between the sources 
of generalion used 
to produce Ihls 
producl and the 
historic regional 
average supply mix. 

Unknown * 
12% 

Wind 
1% 

Supplier's 
Produot 

Nuclear 

Natural Gas 

Regional 
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incJJdes ttift purchase or flenewablfl Energy Credits tftat FES will make to comply wfth tl\ii OMIO SB 221 Allemative gneray Rjiqjirements. 
Erivlronnier̂ Ul 
ChaiacleMsUca' 

A description of 
The characteristics 
associated with 
each possible 
generation resource, 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Powar 
OUier Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Wasle. 
Wildlife impacts 
Air Emissions and Solid Waste 
Radioactive Wasle 
Air Emissions and Solid Waste 
Unknowft Impacts 
No Sfflnl/icanl Impacts 
UnKnown Impacts 
Wildlife irr̂ pacfa 

Air EmlsaloriB-

A comparison 
between the air 
emissions related 
to this product 
and Ihe loglonal 
average air 
emissions 

Cartwn Dlowde 

Suilur Dioxide 

Nitrogen Oxides 

• • 

. ^ 

ma 
• 

1 Regional Average | 

RadloacUva WB5(B-

Radioaclive waste 
associated v l̂th the 
produci 

TVpe: 
Hiqh-Level Radioactive Waste 
Low-Level Radioactive Waste 

Quaniitv 
0.0022 
0.0004 

LbsJ1,QD0kWh 

FlVLOOOkWh 

Note: The generalion ol this product Involves ihe U8§ of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are nol Included In these charts. 

With In-deplh anatyeis, Ihe environmenial characteristics of any lorni ol eleciric generalion will reveal benefits as well as cosls. Foi;further inhn-mation, contact 
RrstEnergy Solutions Corp. at www.fes.com (click on 'FirstEnergyCorp.' at ihe bottom of the home page) or by phone at 1-888-254-6359. 

http://www.fes.com

