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FirstEnergy
Solutions

To: | Ms. Renee Jenkins, PUCO Fax: 614-466-0313

Re: | Emily Ochsenhirt, Government Date: | 8/2/2010
Aggregation

Re: | Summit County Opt-Out Mai]ings Pages: | 19 (including cover)

Attached are the Summit County Out-out notifications. Thess will be sant
to eligible customers on or after August 11, 2010 with the deadline to he on
or after September 1, 2010. Hard coples will be sent via overnight mail.
Please file these under case number 02-2206-EL-GAG. FirstEneragy
Solutions is providing aggregation service to the Summit County and are
filing these on their behalf.

Thank you,

G\Wf) O chaniwd
Emily Ochsenhirt
Government Aggregation

FirstEnergy Solutions
330-3156733

I:ie 18 to certify that the .mages appearing are an
accuracq and complate reproduction oFf a c.ae Mle
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August 11, 20140

Re: Groat news for ali-alectrlc space heating, elsctric water heafing andlor lond managvﬁenl customersl
Dear Summit County Residend,

Summil Gounty is providing you lhe opporlunity ta join other fesldents with ail-alectfs spoce haatng, slactic
waler hazling sndfor load management equipment fo save money on the elecldclly you use. Savings &rs pastibis
through governmental aggregeiion, where County officialy bring fogether cilzans to galn ayoup buying power ky the
purchase of glecirdclty from a selall alechie generation provider certified by the Public Uil Commizsion of Ohlo.
Surmenil Counly volters approved Uils progrem in May 2002. ‘

ARer reseaiching compefilive electricity pricing optiens for you, we have agaln chesen FinsiEnawy Solutions
Corp., a subsidiary of Firs{Enargy Corp., to provide you with savings an your electric gensration through May 2012, There
is no cost for enrolfment, you will naf be cllatﬁhd a awitching fes, and you do not need to do naything to
participata. . .
- As a member of thls gggregation, you are guarantaad to save 4 percant off your Price'ie Compare, Yeur Price to
Compera ks ecssentiolly the prise you pey for elecide genersflon from the wiily and cémsisls of generslion and
transmission-related components, which are cosis associated with generaling the power and dellvering It throsgh tha
transmicslon system. Your Prca to Compane alse Iroludes the amount of any credits you receive from the utilily for
heving spesial all-elecirio spece heeling, eleckic waler healing andfor load managsmeni equipment — which means this
4-percand discount I on fop of any generallon credlls that would hava haen provided by tlw uility, Pleass soe
the enclosed FAGSs for more information.

To eslimale what your savings per kilowatt-heur (KWH) will be through Ihis program, locata your Prce to .
Campare an your electric bil. Divide your Price to Gompare by 100, then mulliply by 0.04 {4%) fo delermine your eavings
per KWH. Multiply that number by your total monthly uszge. The final number is how much you can axpect lo save each
month yoik 150 o same amount of elegtrially.

You will ses your eleots savings fiom FirstEnergy Solullons slter your ehroliment has besn completed and your
switch has been finalized - approximalely 30 - 45 days, depending upon your meter 1ead dats. Of coures, you are nat
obligated to participate n Summit County's eleclde governmantal aggragailon progrant I you wish o be excluded iat
the pregram 2nd remen & full-service oustomer of your acsl eleclric Wiy ~ Ofie Edison — you have uniil Sspiember 1,
2010 ko relurn \ha altached *opt-oul® form. If you opt ot, you might not bs served under the same ratas, lerms and
condiffons thal apply to other cuslomers served Sy Ohio Edison, (f youw do not optoui at this ime. You will recelve 2 nolice
al Jeasl every thres years asking ¥ you wish k& ramain In the progratn. If you laave the program at any other tme, you
could be sukjecl to a $25 canceliation fae from FirstEnergy Sotitions,

Afier you become a particlpant In ihls gcvemmenuﬂ aggregalion proaram, O Edison will send you a latier
confeming your selection of FirslEnsrgy Schions as your eleclric generafion provider. As required by law, this ltatier will
Inform you of your aption 10 cancal you' contract with FirsiEnary Sekitlons within seven days of Its pesimark. To semala
in the Counly's governmental aggregation program, you dor't need 1o lake any actfon when I3 tetier arrives.

Ohio Edison wi continue to maintain the system that delvers power lo your home — ne new polps or wires wifl be
bulit by FirsiEnergy Solutions. You will conilnue (o recalve a single, easy-to-read bl from yéur local electric ulllity with
your FlestEnergy Solulions charges ncluded. The only thing you'll notice is savings.

1 you heve any questinne, please call FirstEnargy Solutions toll-free at 1-B68-838-3740, Monday lhrough Friday,

.Bam. b p.m. Please do not call Summit County vmlh aggregation propram queshons

Smce rely,

Sumimit Counfy

P.8. Toreceive these savings, you should not respond. Retum the opt-out form oniy if you flo not viant to pariciste in
the c::unty‘s alecide govermmantal aggragation program.

[l Cption 2: Opt out by returning this form.
Bl if you do not wand o participate In this
program and save, you must redurn this [erm
befora the due dute.

Option 1: Do nothing anc save.

If yotl want to parlicipale in this program and
save, you do not nesd to ceturn this form. Your
enrollment is automatis.

By retuming Lhiz signed form, you will be EXCLUDED from Lhe oppartunity 1o join will other
residents [n Suswnlt Gounly’s Elechic Goverameantal Aggregalion Program.

D | wish 16 ot cut of the Summil County Eleciic Gevammental Aagregstion Program, [Check hox {0 apt ouk)

Servica addrass (City, slale and zin),

Phone number;

Avcounl holder's clgnature; y Dale;

Mail by September 1, 2010 to: Summlt County Electric @overnmanial Aggregatlon Pragram, 341 White Pond Drive, Bidg, B3,
Akron, Ohln 44320
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Summit County Electric Governmental Aggragation Program Fraquently Asked Questions

What is aggregation?

Under goveramsntal aggregation, local officlals bring cilizens 1ogether to gain group buying power for the purchase of
competitively priced eleclricity from a retail electric generatson supplier certified by the Public Utlities Commission of
Ohio.

How is the County able lo choosa a certified elecirlc generation supplier an my behalf?
In May 2002, Summil County residents voted 1o allow the Gouniy fo contract for an eleciric generafion supplier on their
behalf. :

How will | know if | can save money under the Counfy’s eleciric governmental aggregation program?

Undet ihe County’s govemmental aggregation prograr, the price you pay for electic generation supply is guaranteed
to be 4 percentlower. In other words, each month, you'll pay 4 persent less for the generation pmtmn ~‘af your slectric
supply than i you had not joined the County's govemnmental aggregation program.-

When | switch to an allefnative generation supplier, doesn’t the utility take away the credits | would get for
having all-electric space heating, electric water hieating andfor load management aquipment?
No, the utility will contin ue to give you thesa credits even if you swiich to an aliemative supplier.

| receive a credit from my electnc utility for my electiic water heallng Will 1 lose this cradit if | join this
program?

Because F1rstEnergy Solutions Is offering 2 4-pereent discount off the Price to Compare, you aré not missing out on any
of the savings that ufility credits prowde

What do | need to do if | want fo be inclucled in this governmental aggregation?
You do not need to do anything fo receive the discounted generation pricing under this program. You may chivose o
remain in the aggregation group and begin receiving your 4-percant discount by snmply not returning the apt out form.

If 1 Join the County's gouemmenta! aggregation program, who will deliver my power, read my meter and
respond to emergencles, such as power cutages?

Your local eleciric utility will be responsible for the delivery of power to your home or business. Sifce your local elechic
willity still owns the wires and poles that deliver power to you, it wil continue to read your meter and restore power afer
an ouiage.

Is your price for residentiat powsr fixed, or does it vary? .

In this program, the discount you will receive is fixed, so each month you will save 4 parcent off the generation porfion
of your bill. Since the actual price per KWH charged by the uliity may change each month based on the season and
your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regandless, you are
guaranteed 1o save 4 percent off the genetation portion of your electric bill

- What does “opt out” mean? .
*Opt out” maans that you can decide not {o participate in the County's electric governmental aggregation program. By
 returning the opl-out form, which is included in this mailing, by the due date you will not be enrolied as an electric

generation customer with FirstEneray Solutions, the County's competitive eleciric generation supplier, and you wilt not
receive the 4-percent discount.

What happens if E do not send in the opt-out form? ‘
If you do not return the opt-out form pusimarked by the due date, you will be included in the County's govemnmental
agyregalion program and will begin receiving compelitively priced eleciricity ffom FirsiEnergy Solutions,
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Can | opt out over the phone?

No, if you want e opt out, you must mail in your compieted opt-out form and it must be posimarked by the due dale.

Can | opt out of the program at a later date?

Yes, bul you will be subject fo a $25 canceltation fe2 from FirstEnergy Solutions if you cancel for any other reason but
moving. However. you will be sent a notice al least every three years asking if you wish to remain in the program. Al
that point, you may opt cut at na cost.

] cancel ot of this program at a later date, will | be abra to keep the credits ] get fram my utility for having all-
electric space heating, eleclric water heating and/or load management aquipmant?

Yes. Thie discount is in addition to the generation credit reflected in your Price to Cormpare. So if you cancel your
confract with FirstEnergy Solutions, you wik continue to receive the credits from your utility for having al-electic space
heahng, electric water healing andfor load management equipmenl as long as those credits are baing offerad.

What are my energy supply choices if [ decide fo opt out?
You can stay with your cursent electric utility, which wil continue to supply your eleciic generation a8 il always hes, or
you can shop for an affernative genaratlon supplier. A list of competitive eleciric suppliers cerfifled by the Public Utilites

Commission of Chio and their current prices are avaliable by calling 1-800-588-PUGO (1-800-686-7826).

if 1 joln the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirsiEnergy Solutions only to charges from the electric uillity. Your total charges from FirstEnargy Solutions wil
fiuctuate from month to monih according to your usage. '

Can | still have ty payment automatically deducted from my checking account as | do now?
Yes., How you pay your elechic bill will not thange. :

Who te FirstEnergy Solutions? :

FirstEnergy Solutions Corp., a subsidiary of FirsiEnergy Gorp., offers a wide range of energy and related prodacts and
services, inclutling the generation and sals of elactricity and snergy planning and procurement. FirstEnergy Solulions
Is a leading competitive supplier of energy o residential and commercial and industrial customers In Ohio,

Pennsylvania, Naw Jersey, Maryland, llinois and Michigan.

What s the toll-free number for questions? :
If you have any quesllons please call 1-866-636-3748, Monday through Fnday, gam.fo5pm.
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FirstEnergy Solutlons Corp. - Residential & Smali Commerclal Torme
and Conditlons .
These Terms and Corditions fgether with the anrollment informalion are your
agreamant for alaclic generation service with FirslEnergy Solulions Corp,
{"FESY if you chovae 0 vamaln 1n the community agaregalion program by not
"opling-oul” or exercizing the righl of reacisalon ("Conlract).  Flense keep a
copy of INls agreement for your records, S

FES Is carllfied by the Publfic Uilies Commlsslon of Ohio {"FUCO") lo offer
and supply eleclic generalion services in Ohlo, As a Compallive Relsi
Eleclric Service ("CRES") grovider, FES will supply the eledidc genarallon lo
your Electic Distribution Lility 'E0L") based on your usage. ‘Your EGU then
dislibules or dalivers (he electricity lo you, FES sels the generalion prices
and cliargae thal the cuslomers pay. The PUCO requlates disiibution prices
and senvices: The Federal Energy Regulatory Commission regulates
wansmisslon prices and s2rvices.

DEFINITIONS:

Generalion Service — Tha production of eleciniciy. B
Transmisston Service — Moving hlgh vollage efeclricly from & gensrallon
Tacllity to lhe distribution lines of an KD, -

Blsirbutlon Service — Physical delivery of elecidelly lo customers by EDU,

RIGHT DF RESCISSION = K you do nol opl-cut and are emwolied o receive
genewalion semvice from FES, your EDU will send you a confirmation lallar.
. You will have the righl lo rescind your envollment Wilhin seven (7) calendar
days foliowing the postmark dale of the confimmellon leiler by following the
insbrzetions contgined In {he fslier. The Right of Resclsslon only epplles when
a cuslomer switches to a generallon suppller end not on renewsl enrclimanis.
Your EDU will not send a confirmellon pallee upon any renewsl of s
Agreement, Should yoo chaose 1o ept-aul of your ¢ommunlty’s pregram, you
will be served by your EDU's sfandard =ervice offer establlshed pursuanl lo
seclion 4978.14 of the Ohio Revised Code unless you chooss an akamats
supplier of 2leclicity. :

TERMS ANP CONDITIONS OF SERVIGE

1. ElighMity. Only Residenlial Customer accounts nst enmolled in the
Percentoge of Income Plan Program (PIFF) and small commercial
cuslomerz wilh & pesk demmand below 399 KW are efigible for thls offer
from FES. FES reserves Ihe ight fe rafuse enroliment lo eny cuslomer
walh an outslanding balance, ’ -

2. Basic Service Pridas. Outing ihe term of this Conlrsel, you agree lo pay
FES for a tolal comblned Transmission, Generalion, and Ganerallon
Refaled Charges. You will be billed 21 the perceniage off your EDU Prica
16 Compara par KWh per biling monlh, a5 speciied in the opl-out
nolificalion. Yeur Price lo Compare consizls of bypasgable Iransmisaion,
generalion and transmisslon and generalion relaled components, which
ara charges aseociated wilh the costs of purchased power and lhe cosl to
deliver the power lhwough the lranemisslon syslem. - These are lhe
charges hal you would avoid for Bval billing pariod when you switch lo
FES.

Your price per K¥Wh will vary because |t will lways be a percent off lne
Prica lo Compare, which may change based ap any changes made by Ihe
FDU in ils caleutalions. 1n addition (o FES' charges, you wil be charged
by your ECU for distrbulion and various oter charges. FES reserves the
right 1o unilateratly modify thls dilling format in the event the EDU Ja Unable
or unwilling (o provide consalidaled billlng 1n this formel or changes the
. calgitatlan of the Price to Compare,
In sddilion lo the Generallon Charge degcribed above, FES will charpe
you for any and all fees, cosls, and obligailona imposed by & Reglona!
Transmisslon Orgsnizalion (RTO%, such as the Midwest 180 or

5,
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Agresmant afet giving you 2 minimum of fourleen (14) days wrillen
nolice. tpon canceliallon you wil be retumsd lo your EOU 23 &
customar. You will remsin responsible lo pay FES for any electicly
used before this Agrasment ia cancelled, as well a9 any lale payment
charges. Furlher, your faflure to pay EDU charges mey resull In your
elecire earvice being disconnested n sctoriance with the EDU 1aniff,
Penalties, Fess and Excoptions. If you do nol pay (he il amount
owsd FES by e dua dale of the bil, FES may charge a 1.5% per
manih Jale payment fes,

CantellallonvTormination Provisionz, |f bk egreement iz nol
rescinded during the rescission period, enrollment Will be sent to your
EDU. You may leminaty this Agreament, wilhout penally, If you move
it of the EOU service leritory o jiffo an 2rea whene FES will charge a
differon| prica. There will be a 325 charye for rasldentiol customars grd
350.00 chage for commerclal cusfomers if you fernate this -
Agreemenf for any olhor reason, aveapl az exgressly provided hareln.
Shoufd you cancel senvice with FES and refum (o sfandard servive offer
with your EDU, you may nof be served under fhe same rates, lerms, and
conditiens thet agply o other EDU cuslomers.

_ Customer Consent and Informastion Relsase Aulhoﬁzqtibﬂ. By

choasing not to opl-oul of your communitys aggragalion program, you
understand snd agree o the lerms and condilions of this Agreemant
wilh FES. You sulhorize FES lo ablain information from (ha EDL hat
Inciudes, bul & nol fimited to; billing history, payment hislory, higlareal
ed Rulure aleclicity ussge, meler reados, &l characledslies of
slechricily service, FES reserves the 2ole right to determine IFyour credil
standing is salisfaciory bafore accepling your enrliment regquest. This

reemeanl shal! be considered sxeculed by FES fallowing scceplanca
of your enrollment request by FES, he end of the 7 day rescisslon

- period and subsaquent acesplance of the enroliment by your EQU.

10

successor organizations, hat are not alhernise relmbursad by the Eleclic
Ulility to Supplier, regardiess of whalher such charges ere grealer (han,

less than, er equzl io the chages Cuslomer cumenlly paye for lhese
services to the Elgcide Ulllity {"Midwest (SOMansmission and Anclllary

.Charges?). FES will pass these Midwasl IS0/ Transmission and Anclllay -
Charges, which may be variable, Lhrough {o you and you will recelve ap -

discount or parcenl-off of lhese Midwest 1SO/Transmisslor and Ancillary
Chenges.

3. Lenpth of Agresment. As a parl of your communily's program, yout
service from FES will commence wilh the nex] avallabla meter reading and
afler processing of the enroliment by your EDU, and will conlinue for the
tarm as specified in the opt-oul nolificallon, ending on the meler read for
the last menlty of servlca.  For the period beginnlpg Juna 2041, e
piogram may be lerminaled or meodifiad due to unloreseen regulatory
aocllon, Should the program be terminaled, you wil be relumed 1o the
slandard service offar or s suceassor.

4, Bliing. You will conlinue to receive & slngle bill from your EDU thal will
contain bolh your Z0U and FES charges. FES does nol offer budgsl

. Goniract Expiration. Al leasl evary three yaare, you will ba given the

opperiunily io opl-oul of your commendty's aggeegation program at no
ooel. You are respangibla for aranging for your eleclkic supply upon -,
termination of thls Contract.

. Dispute Procedures. Contacl FES with any questions concaming the

lanms of service by phone al 1-686-254-6359 {(oll-iree) M-F 6AM — 4PM
EST or 'n wiling al 341 White Pond Drive, Alin: Conltrack Adminisiration,
Akron, OH 44320, Qurweb addmas is wenfirstenergysoliiions.com. If
your complaini is not regolved afler you have calied your slaehic supplier
andiar your electric ullily, or for general ulibly informalion, residential
ang bushyess cuslomers may condacl the Publie Uiliges Comizsion of
Ohio for asslslance at 1-000:686-7326 {loll ¥ree) or TTY al 1-BO-E86-
1570 {loli frem) kom 800 am lo 500 pm weekdays or st
wWiw.PUCO.ohio.gov. ' Cuslomers may aleo call the Ohlo Gongtimars'
Counsed (QCC) al 1-877-742-5622 (loll free) from B:200 am to 5:00 pm
weeldays of &l www.plckoce o,

Miscellaneous. You have [ha righl fo request from FES, wige within a
42 manth periad, up lo 24 months of payment history, without charge,
FES will not release your Sodal Securly number andior s¢oount
fLimber(s) wihoul your wiillen consent :
FES' environmenlal disciosura stalemant & avalable for viewing onvour
websila — www.listenergysalufions.com. You agrea that FES will maks
Ihe required gquarerly bpdalas lo the skiemen electronlealy on our
webslta. We will also provide the Infomneation upon requesl.

FES may assign ils righle lo gnolher, Including any succssser, In
socondance wilh the rules and regulalions of the PUICO.

FES assumas na responsibilty or liabllily for the Tollowing ilems thal are
(he responsikiity of the EDU: operallon end melniensnce of tha EDLFe
electrical syslem, any Inlerriplion of servica, termination of service, or
deleroratlan of lhe EDU's senvive. In the evenl of a power oulage, you
should conlacd your {oeal EDLEL i )
Cuslemer ks responsibla for providing FES. wilh accurale 2ccount
informalicn. ¥ said information i Woomect, FES resarves the dght 1o
yaprica lhe applicable accounks) or terminaly the agreement.

FES mzerves (he dght fo reium any custorrer to the EDU if the
customer's rale coda {8 changed and the account i no longer ediaible

« for {his program.

1.

billing. IF you do not pay your bill by the due dale, FES may cancel this

Warranty. FES wamanis llle and the right 1o all eleclriciy sold
hersunder. THE WARRANTIES SET FORTH IN THIS PARAGRAFH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXFRESS OR IMPLIED, INGLUDING BUT
NOT LMITED TO ANY WARRANTIES OF MERCHANTABLITY,
FITNESS FOR A PARTICULAR, PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Environmeanlal Disclosure Information
FirsiEnergy Solullons Corp,
Projsclet Data for the 2010 Calender Year |
Unbtnowm * Gil

Qenarallon
Rasaurce Mix- Naturel Giae 1%,
A comparison Hyxra
between lhe sewrces Hydin V%
of gensraten used 1%
to produce this . Huclaer
product and the 5%
higloric regional

sverage supply mix.

Nuclgar
34%

mlropmen 21
Cheracterlallos-
W
A dascription of {Biomass Power Alr Emlssions and Solid Weste
the charaslerlstics Coal Power Alr Emisslons and Solid Washe
gssoclated with Hydro Power Wildlite Impacte
ench possible Nalural (3as Power Alr Emissions and Solid Waste
generallon resource. Nuclear Power Radioaclive Wesis
Qil Powar Alr Emlsglons and Solld Wasle
Other Sources Unknown Iimpacts )
Sclar Powar Ne Slgnllicant Impeets
Unkn pacd Resources Unknown Impacts
lwmd Pawar Wildlile Impacts

* Ingydse he puschass of Renewnble Enesgy Credfls hal FES Wit make 10 comoly with the OHIO S8 221 Allainaliva Ensrgy Requirements,

Alr Emlzolons-

A comparizon
between the air
amissions related
to this product
and the ragional
avaragse air
amlaslons

Redlaselive Wasta-

Carbon Cloxide

Sullur Doxide §

| Replonal Average |

Radinactive waslo - Type; Quaniily
associaled wilh the High-Level Radiogclive Waste 0,0022|Lb5./1.000 KWh
product Low-Level Rag jgactive Waste 0.0004|Ft*/1,000 kWh

Mole: The generatton of thls produst Invoves Ihe use of 12% Unknown Purchagsed Resources. The alr
emisslons and radloaciiva wastes associated wilh hese unknown resources are not Included b these charls.,

With In-depth anclysis, lhe enviranmental characterstics of any form of elzaldio ganerafon will eveal bansllls as well as costs. For furiher informalion, contad
FirglEnergy Solulions Corp, al www.fas.com (click on "FirsiEnergy Corp,” at e boltors of (ke homa paas) or by phone al 1-868-254-6359.
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August 11, 2010
Dogar Summi! County Resident.

Summll Couttly t= providing you the opportunity to joir other recidents lo save muney an tha alecidelly Yyou uss.
Savings are posaible rough govemmantal aggragation, whare Cotinly officlals bling together citizens o gain group
buylng power for the plrchese of sleclricity from a retail slechic generation provider certifisd by the Public Utililas
Commission of Ohfo. Summit Counly vakirs appravad fis pragram In May 2002,

Afier researching compatitva alacuricity prlclng optiong for You, we have chosen FistEnergy Sululions Corp., a
subsidizey of FleatEnargy Corp,, 1o provide you with savings on your electric generation mough May 2012, There ie ne
cost for enrollment and you wiil not be charged a switchlng fes. You do nat nead te d¢ anything o parflslpate.

As a member of this aggragation, you ara guaranieid {0 saver & percent off your Price to Compare, Your Frice lo
- Compare ks esseatially the price you pay for electric déheration from the utility and consists of generation and
transmission relaled components, which are tha costs bssoclalad with genaraﬂng the pwer and defkvering R through the
transmissioh system.

To eslimate what your saanga per klowati-hour (KWH) will be through this program, locate your Price to
Compere on your eleclkic bil. Divide your Price to Compare by 100, then multiply by 6.08 (6%} to detarmine your savings
per KWH. Mulliply that number by your kotat monthly ueage. The final number Is how mich You can expect o seve each
month you use he same amount, of elsclmelty,

Yau will ses your eleclric savings rom FllsiEnergy Solutions afar your enroliment has been completed and your
swilch has been finalized -~ approvimately 30 - 45 days, dapending upop your meter cead dule, OF sourse, yoll ame nat
obllgaied to pariicipats n Summit County's electrlc governmantal apgregalicn progrem. I you wish to be excluded irom
the program and remain & full-service customer of your local aleclde ulilliy — Ohlo Edison - you have untd September 1,
2010 lo raturn Lhe attached “opt-sul* fom. If you ¢o ot opi out st this time, you will receive & nolice at Isast every three
years asking IF you wish ko remain‘in the pregram. i you leave the program at any pihar tma, you could be subject fo 3
$26 cancellation fes from FlrslEnergy $ofulfons — and you might not be served under ihe same rales, lerms and
condllrons that apply lo olher customers served by Ohio Edison.

After you become = paricipant in this govemmenlal aggregalion program, Uhio Edigon will send you a lalier
oonﬁ(mmg your selection of FirstEnergy Solulions as your elecirc genaration provider. As saduliad by law, this [aier will
inform you of your option to ¢mcel your contract with FlrstEnergy Selutions wilhin saven days of its postmark. To remain
In tnm County's governmentel aggregabion program, you donfi-need lo fake any action whan this letier arives.

Ohiio Edigon will continuzs to maislain the System that delivers power 1o YOUr home ~ RO naw polss of wirss will be
bullt by FirstEnargy Solutlonz.  You whl continue (o racelve a single, easy-to-read bilt rom yaur locat eleciic uiility wilkh
your Flmr:'mrgy Solutions charges included, The orly thing you'll nobice is savings.

if you have any questions, pl=ase call FirsiEnergy Solutions foll-free at 1-866-636.3749, Monday through Fridey, .
& a.m. to 6 p.m, Pleaza do not call Summit County with agosagation program quaslions.,

Sincerely, '

Summit County

P.8, To roveive these savings, you should not respond. Rebumn the opt-out form only if you do not want ko pericipate in
the County's electic goveramental aggregailen pragram.
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-OPT-QUT FORM SURILIT COUNTY RES ! ioh PRAGRAM.

Option 2: Opt aut by refiaming this
form,
IFyou do not want to parfislpata in this

B program, You musl return this form before the
gy clue dats. '

Opflon 1: Do nothing and save.

If you 'want to participate In this program and
save, you do nol nead to relirn this form. Yoor
enrcliment is automalic.

By ralurhlng thie slgned form, you wiil .I:.ue EX,CLL-FDED from the apportunity to jo'n with athar
resldentz In Summit County's Electrlc Governmental Aggregation Program,’

DI wiah ta opi out of tha Summit County Eleckie Govemmental Aggregation Program, (Qheci{ box te optout.)

Servoa addrass {Cly, stala an zip):

Phone number:,

Aocount hotdar’s signature: ' Dale

Mzl by Septamber 4, 2010 to; Summil Cownty Electde Governmantat Agaregation Frogrem, 341 White Fond Kirive, Bldg. B-3, Akion, Ohip 44320
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Summit County Electrlc Governmental Aggregation Program Frequently Asked Questions

What Is aggregation?

Under governmental aggregation, local ofticials bring ¢ilizens together fo gain group buying power for the purchase
of compelilively priced eleciricity from a refait electric generation suppher cerified by the Public Utlilies
Commission of Ohio.

How Is the County able to choose a certifled edectric generafion supplier on my behalf?
In May 2002, Summit County residents voled o 3llow the County i contract for an elecliic generalion supplier on -
their behali. :

How will | know if [ can save maney under the County's electric governmental aggregation program?'

‘Under the County's governmental aggregalion program, the price you pay for eleciric generaflon supply is

guaranieed lo be 6 parcent lower. In othet words, each month, you'll pay 6 percent less for the generation porfion
of your eleciric supply than if you had net joined the Gounty’s governmental eggregation program.

What do | need to do If | want to be included In thls government aggregation?

Yau do not need to do anything to receive the discounted generalion pricing under this program. You may choose
fo remain in the aggregation group and begm receiving your 6-percent dnsmum by simply not retuming 1he opl out
form.

If} Joln the County’s electric aggregation program, who will deliver my power, read my meter and respond
to emergancles, such as power outagés? :

Your local electric company will be responsible for the delivery of power to your hame or business.. Since your
Iocal efeclric uility stil owns the wires and poles that deliver powar to you, it will conlinue to read your meter and
restore power after an outage.

Is your price for residential power fixed, or does it vary? X

In this program, the discount you will receive Is fixed, so each manth you will save & parcent off the generalion
portion of your bill. Since the actual price per KWH charged by the ufiliy may change each month based on the
season and your usags, the price per KWH from FirsiEnergy Solufions wiil also change sach manlh Ragardless
you are guaranteed to save 6 percent cff the compatifive porfion of your eleclnc bill.

What does “opt out” mean?

“Opt oul” means that you can decide not io participate in the Counly’s eleciric governmantal aggregalion pmgram
By returning the apt-out form,-which is included in this mailing, by the due dete you will nat be enrolled as an
elecitic generation customer with FirstEnergy Solutions, the County's competiiive eleclric generation supplier, and
you will nat receive he 6- -percent discount

What happens if | do nat send In the opt-out form?

If you do nof return the opt-out form postmarked by the due date, you will be included in the County's
governmental aggregalion program and will begin recelving competilively priced electricity from FirsiEnergy
Solutions. ’ '

~ Can | opt out over the phone?

No, if you want to opt out you must mall in vour completed opt-out form and it must be postmarked by the due
date.
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Can | apt out of the program at a later date?

Yes, but you will be subject to a $25 cancallation fee irom FirstEnergy Solufions ¥ you cancel for any ofher reason
bul moving. However, you will be sent a nolice at least svery three years askmg if yout wish to remain in the
program. At thal point, you mayopi out at ho cost.

What are my energy supply choices if | decitle to opt of? '

You can stay with your current eleciric utility, which will continue lo supply your electrcity as it always has, or you
can shop for an alternafive generalion supplier. -A st of compelitive electric suppliers certified by the Public
Uiilities Commission of Ohio and their current pnces is available by calling 1-800-686-PUCO {1-800-686-7626). -
If1j jom the aggregatmn can | stay on hudget bllimg? '

Yes, you can remain on hudget hilling; however, the budget billing program does not epply to your charges from
FirstEnergy Solulions — ohly to chargés from the electric ufility. Your otal charges from FirsiEneigy Solufions wil
ﬂuctuate from month lo month according to your usage.

Can | still have my payment automatically deducted from my checking account as I do now?
Yes, How you pay your electric hill will not Ghange

Who is FirstEnergy Solutlons?

FirsiEnergy Solufions Corp., a subsidiary of FirslEnergy Gorp., offers a wide range of energy and related products
and services, including the generafion and sale of eleciricity and energy planning and procurement. FirsiEnergy
Solutions is a leading competitive supplier of energy o residential and commercial and industrial custorners in
Ohin, Pennsylvania, New Jersey, Maryland, Ilinois and Michigan.

What is the tolldree number for questions?-
For answers to your questions, please call 1-866-636-3749, Monday through Fnclay. 8am.fodp.m.
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FirstEnergy

Falviions X .
FirstEnergy Soluilons Corp. - Resldentlal & Small Commerclal
and Gondldons ‘

These Terme and Condliions (ogelher with the enroliment Informalion are your
agreement for elecliic generalon service wilh FirslEnergy Solulions Comp.
("FES"Y if you chooss 1o remain in lhe communily aggregalion program by nof
“opting-out" or sxerdlsing Lhe right of rescizgion ("Contract™).  Please keep a
copy of Wis agresment for your records. )

FES is cerlified by the Public Ulliles Commission of Ohio (‘PUCO?) 1o ofier
and supply eleclric generalion sevicds In Ohlo. As a Compstilve Relall
Elackic Saivice ("CRES"} provider, F&S will aupply the electric generalion fo
your Elecdrie Dletibullon Utility ("EDU") based on your usags. Your EDU then
dislributes or delivers lhe elacifclly 1o you. FES aels the generallon prices
and charges ihat the cuslomers pay, The PUCO regulates distibulicn prces
and senvices.  The Federal Energy Regulalory Commieslon regulates
lranzmission prices and saivicas.

DEFINITIONS:

Genenation Servica ~ The produciion of elagiraiy.

Transmission Servles — Moving high vollage electdcity Irom a generafion
factlity 1o he disiribulion linss af an EDU.

Distribulion Service — Physical delivery of eleclricity 1o cuelomers by EQU.

RIGHT OF RESCISSION ~ If you do nol opt-aut and are enrelled lo recelve
generslion senvlca fram FES, your EQU will send you 2 cenfirmaiion letier.
Yau will have the righ to rescind your enroliment within seven (73 calendar
days following ihe poslman data ¢f tha confirnation tefler by following tha
Ingliuctions contalned in he lefier. The Right of Resdasion only applizs when
a tustomer swiiches Lo a generation supplier and nol on renewai enrollments.
Your EOU will not sand & confirmation nolive upen any rameiwal of s
Agresment. Should you choose 10 opl-oul of your communily's program, Yo
will be served by your EDU's standard service offer established pursusnt (o
sectlon 4928.14 of the Ohlo Revised Code unless you choose an allemale
supplier of efecticily, |

TERMS AND CONDITIONS OF SERVICE

1. Elgibllity. Onty Residenlal Customer accounls nol enralied i lhe
Percenlage of Income Flan Feogram (PIPP) and small commenifal
cuslomers wilh a peak demand below 309 KW are eligible for this offer
from FES.  FES resanvas the right Lo refuse enroliment 1o any cuslormer
wilh 2n ouistanding balancs,

. Bastc 8ervice Prices. During ihe term of {hs Gonlract, you sgree to pay

Tarms

FES for a lotal combined Transmisslon, Goneratlon, and Generalion’

Related Changea. You will e bliled al Lhe pereeniage off your EDU Price
to Compare per XWh per biling month, a5 specified in the opl-out
nollficalfion.  Your Price lo Comgane consisls of bypassable lransmisslon,
generallon and transmission and generalion relkatad componenls, which
are charges asaociated with the cosis of purchased power end the cost to
deliver the power lhreugh [he iransmisalen syslem. These gre e
charges thal you would svoid for had billlng period when you swilch to
FES,
Your price per KWh will vary because it will always be g percanl oif the
Price to Gompars, which may changa hased on any changes made by he
EDU n [Is calculations. In addilion lo FES' charges, you will be charged
by your EQU for distribulion and various olher charges. FES reserves the
righl to unliaterally modify thiz biling format in Ihe svant the EDU is unable
of unwiling fo provide sonsolldated billing in Mz farmal or changes tha
calculation of the Price lo Compara.
In addilion le the Generafion Charge desaibed above, FES will charge
you for any and all fess, cosls, and obligalions imposed by a Reglonat
Transmission Organizalion {"RTO7, such as lhe Midwest ISC or
sueeessor organizalions, (hat are nol otharwlse relmbursed by the Elsclric
- Wlifity o Supplier, ragardisss of whelher such charges are greater kan,
tess thsn, or equsl (o the charges Cuslomer cumenlly pays for lhase

7

.GancellaflonTermination Provislons,
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Agresmenl after giving you a minkmum of ourleen (14) days willlan
nolice, Upon cancellafion yor wil be retumed lo your EDU a8 &
cuslomer. You will remaln responsibls o pay FES for any slecliclly
vsed before this Agreamenl is concelled, as well.as zny lale payment
chargos. Furher, your fsilure o pay EDU charges may resull in your
eleciric senvice belng disconnected In accordance with (s EDU tanfl.
Penaltias, Fess and Excepticns. I you do nol pay the full smount
owed FES by the due dafe of the b, FES may charge a 1.5% per
month ats payment %o, ‘

¥ lhis mgreemenl Is wol
rescinded during the reseission perod, envoliment will be sent 1o Your
EDY. You ray terminate this Agreement, withald panally, il you move
oul of lhe EDU service tendtory or into an area where FES will charpe a
different price. Thore wifl be a $24 chatge Jor residential customers and *
& $50.00 charge for commercial cuxlemers ¥ you lerrminale his
Agreempnt for 3ny other reason, except as oxpressly provived herein,
Showd you cancel sorvice with FES el retwn b stencdard service offer
with your EDU, you may not be seived under the seme rales, farms, and
congiiions fhal apply to olier EDU customsiz.

Cusiomer Cansent and Information Release Authorfzation. By
choosing rot ko oploul of yaur comnunity’s agjregzlion pragram, you
undarsland and agree lo Lhe ierms end condione of his Agreemanl
wilh FES. You aulhorize FES to obiain information from the EQU thal
includes, b Is not imhed to: biling hiziory, payment history, hislorical
and fulure efeckiclly vsage, meter readings, and characlerstics of
electrichy service. FES reserves Ihe sola dght to delermine F your ofedil
shanding ks satlsfactory before accepling your anvollment requesl.  This
Agreement shel be constdened executed by FES followlng acoeplance
of your enrolimen! réquest by FES, lhe' end of the 7 day reeclssion
period and subsequeni acceplance of lha emolimant by your EOU,

. Conlract Explration. At leas! every ihree yaars, you wil be giveri Ihe

opporiunily (o opt-oul of your communily’s aggregadon pragrant al no
cosl. You are responsible for aranging for your elesiic supply upon
larenination af this Contract. :

Plapute Brocedures. Conlact FES wilh any geestions concerring Lhe
{erms of sarvice by phona al 1-B88-254-6359 (lof-fres) M- 8AM — SPM
EST or in wiling al 341 Wiite Pond Drlve, Atin: Conlracl Adminkdration,
Akron, OH 44320. Ourweb address is www ilsienergysolutions.com, If

* your complalnt Js not resolved afler you have cellisd your eleclic supplier

1.

services 10 the Elecliic Uliity (“Midwesl 1SO/Transmission and Ancillary -

Chatges’). FES will pass these Midwest ISOITreosimissleon and Ancillary
Charges, which mey be varable, through lo you and you will recelve no
discound or percent-off of lhegz Midwast [SO/Tranamission and Andlilary
Chargee. .

3. Lenglh of Agreement. As 2 parl of your communily's program, your
senvice fram FES will commence wilh lhe nexd avalsble meler reading and:
alier prooosslag ¢f the enrollment by your EDU, and will canlinwe for the
{erm as specified in hé opl-out notlificalion, ending on the meler read for
the las| month of service. For the peried beginning June 2011, the
program may be terminaled or modified due Lo unforesean ragufalory

aclion. Should the program ba (erminaled, you will be relumed Lo e,

standard sandce offer or ils successor,

4. Bllling. You will conlinue lo racelwa a single bill from your E0U thal will
contaln balh your EDU and FES charges. FES does nol offer budget
biling. I you do no! pay your bill by the due dele, FES may cancel-ihis

1L

. andfor your efeciro ulility, or. for gensral ujiiity Informatlon, residentia)

and business cuslomeérs may cantact the Public. Ulililles Commiesion of
Ohlo Tor asslstance al 1-800-GE6-7626 {uoll fres) or TTY 8l 1-800-686-
1520 (loff free) from B:00 sm fo 500 pm weskdsys or al
wanl PUCG.ohlo.oov.  Guslomers may alen call e Ohlo Congumere’
Counsel (OCC) &l 1-877-742-5622 (l0ll free) from 8:00 s o 5:00 pm
waekdays or al www_pickpro.ong.

Miscollameops. You have the righl ko request kom FES, twica wilhin a
12 monih period, up iv 24 monthz of paymant hislory, wilhoul dharge.
FES will ni! mleasa your- Sodat Seauity nanber andior account
number(s) wilhaul your willen cansent

FES" ervironmental disdosure statermen] is available for viewing on our
webslle - www.lirztenargysolutions.com, Yau agree that FES wilt make
the required quarledy updales lo Lhe sialement slgcironlcally on our
websile. We will als0 provide the Infermalion upen reques!.

FES may assdan i rghis o aneiher, including any succassor, in
accordance wilh the nules end reguiations of the FUCO.

FES azzumes no responsioiily or flablily for the fclowing ilems thal are
the responsibliity of the EDU: cperalion and malnlgnance of the EDU's
eleclicel system, any Inlemuption of servics, lerminglion of service, or
delarioration of lhe EDU's servita. In Lha event of a power oulage, You
should contact your tacal EDU. :
Customar |5 responsible for providing FES with accurala acctunl
informalion. If safd Information is incorred!, FES reserves the nghl 1o
reprice ihe applicable s6couni(e) or lenninate the agresmenl

FES reserves lhe dghl 1o mUsn any customer 1o the EOU If ihe
cuslomars rale code is changed and the sccount is no longer ellgible
for his pragraen, .

Warranty, FES waranle fills and the right o all elecidzly =old
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL GTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING SUT
NOT UMBED TO ANY WARRANTIES OF MERCHANTABILITY,
FITMESS FOR A PARTICULAR PURPOSE OR ARESING QUT OF ANY
COLRSE OF DEALING OR USAGE OF TRADE,
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- Environmenial Disclosura Informeiion
FiraslEnargy Solutions Cor.
Projecied Oala lor the 2010 Galendar Yoer
Generallon U’:";’:‘“ * Nalura? Gas o
HAesource Mix- : g '
Wing Buppliera Regions)
A comparison Frogal Hydmo j
between the sources Hydro 1%
of genaration used 19
0 produce this Coal Nutlasr
producl and the s2e 5%

RIstonc reglanat
avarage supply mix.

Nuglear
34%

F i)

* Inchades ths purchase of Reneweabie Enenyy Credits {hal FES will malce to comply with iha CHIO SB 221 Aliemative Energy Roquiamanls,

Enviropmental
Characeristics-

A desorfplion of

the characteristics
assceizled with
each possible
generalion Jesaurce,

Blomass Power Al Emissions andd Solld Waste
Goal Power [Alr Emissions 8nd Solld Wasle
Hydro Power W|dife impacls

Nalurat Gas Power Ak Ernigslons and Soiid Waste
Muclear Powar Radloactive Wasis )
Ol Pawer Ak Emisslone and Solid Wasie
Oihar Soisces Unknown Impacts

Solar Power No Signlficent Impacis

Urknown Purchasad Recources Unknown Impacls

|Wind Pawer Wwildfife Impacts

Alr Emlsglons-

A cormnparisen
betwsen Lhe alr
emisslons relalad
1o ks product
and the reglona!
aversge air
emissions

Radloa clfva Wasle-

Radipacive wasts
assocfated with the
produck

Niirogen Oxides

Type : Quantil
(High-Lavel Padicaciive Wasie 0.0022,
.|Low-Level Radicactive Waste 0.0004

I Fsplanal Avorage |

11,000 KWh
FIPH 000 KWh

Note: Tha generalion of this produc! Involves the ise of 12% Unknown Purchased Resources. The air

emissions and radivaclive weales assoclaigd with these unknown resouroes are nol included in these charts.

Wiih in-deplh analysls, the envlronmental characterigtics of any form of eleclric ganeralion wiif ravaal benellis 2s well s costs. For further informalion, condact
‘FirsiEnergy Solutions Gorp. al www.faz.com (click an *FirsiEnergy Corp.” ai the bottom of tHe home pags) or by phone at 1-588-254-6258.
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August 1, 2010
Dear Surmlt Cotmly Buglness, -

Summit County is providing you the opporimizy to Jaln olher businesses [o save maney on the elecricikty your use.
Savinge are possitle through governmentst aggregation, where Counly oificials bring togelher eliizens to gain group
buying power for lhe purchase of eleclicity from a setall alecklc genpraion provider certified by the Public Ulllites
Commiisslon of Clhla Summit Counly volers approved this program in Ma‘y 2002. .

ARer ressarching compelitive eleclicily pricing oplions for you, wa have dmsnn FirgtEnergy Solullons Cop., 8
subgidiary of FirsiEnesgy Corp.. {o provide you wilh savings on your eletlic ganeralion throngh May 2092, There i no
cost for enrolimant and you will not be cherged s switching fee. You do nol need to do anything fo paricipala.

A a member of this aggrsastion, you sre guarantesd lo save 4 gercenl off your Prica {o Compare. Your Prica to
Compare is essenlally Ihe price you pay for electic geherauon froms Ihe willty and conslets of genarallon and
transmisslon refatad companants, M’dch arg the oosls associled with generating the power 2nd delivering & through the
mensmisslon syskem.

To esfimate Whaﬁ your savings per Hln\malb-hour (KWH) will be through this program, you firel need lo determine
your Price [o Compsere. Simply divide the amount of lw Bypascable Ganaration and Transihéssion Related Component
by the iMowaft Mours Usad, which era boll Retind on page 3 of your bill. Usa this number 2 your INica lo Compare.
Then divide your Price to Compare by 100, and nwifiply by 0.04 (4%) to delsrmine your savings par KWH. Gultiply that
number by your lolal monthly usage. The final nUMbar & how MUCh you ¢an expect fo save each month you use the
szme smoeunt of elecirity.

You will see your electric sa{fings from FirslEnergy Solulions afer your anroliment has baan compleled and your
swilch has baen finalizad - approximataly 30 - 45 days, dapsnding upon your meler read dale. OF coursa, you are not

- obllgated 1 pardelpats in Summi County's electiic governmenial aggregation program. 1f your wish to be exciuded rom

the program and remain a full-service customer of yeur local ehactric ofifily — Ohla Edison — You havie uhld September 1,
2010 v melurn the sltached ‘opl—oui‘ fomn. H you do not opt oul al this time, you wik receive a nolice al leack avery thres
years asking If you wish lo remain in the program. If you laava the program at any olisr time, you tould be subject o &
350 cancellation fee from FwsiEnergy Scluliohs — snd you might not be served under lhe same ratas lerms and

conditicns thal apply {o oler customers senved by Ohio Edison.

Affer you become & participand in this govemmental apgregation program, Ohio Edigan will send you a lskar
confirming your seleclon af FirstEnangy Solutlons as your atecire generstion provider, As required by law, his letler wil
(nform you of your oplion to cance! your contract with FirsiEnergy Solufions within seven days of He poatmerd, To ramaln
[n ihe County's govarmmental aggregation program, you don't need to take any sclion when this leter arrives.

Ghio Edison will continus to malntaln the system that dellvers powar lo your home - no new poles or wires will bs
bulli by FirstEnergy Soluticns. You will continue Io receive a single, essy-to-read bill from your local eleciric utility with
your FirsiEnergy Solutlans chargas inclodad. Tha only thing yau'll nofloe ks savings.

If you h=ve any questions, plazse call FirstEnargy Solutions toll-free at 1-888-83B-3748, Monday throlgh Friday,
Bam. Ic 6 prn. Pleaga do not call Summit County with aggregation program quaslmns

0

Smoerely,

" Summit County

‘-}OPT-OUT FDRH-SUJ'MTGDUt Y Eiumrn:ss ELECTI"! Guw_urqr.n:rmu Ac:mn,umolrmmmm‘-

P.S. To teceive these savings, you should not rezpond. Retwn the opt-out Form: only if you do not wan lo participate in
the Gounlfs slactic gowmmentai aggregatiun program,

Y ~

I Optmn 2 Opt oul by.raturning this
i form.
B If you do not want to parfletpate In thle

B program, You must ratern this form hnfore fhe
B duo date,

Optlen 1: Do nothing and zava,

i you want to participate in thlg program and e
£ave, you do nok rieed ko refurn hia form. Your PSSR
enrollment Ia automafie, R

By raturning thls slgned form, you whl be 'Exc:LUDED from the opportunity to joln with oiher
buetnosses In Summil County’s Eieclrlc Governmenial Agpregatlon Pragram.

DI wizh tc opt out of the Summit County Electric Governmental Aggragation Program. {Ghack box to opt out.)

Sanvice address (City, shels and zip),

Phone nurnier:

Becounl hokier’s slgnetun Dale:

Mall by Soplamber 4, 2040 {o: SummiL County Elsstrin Gavernmental Aggrogatian Program, 341 While Pong rive, Bidg. B-3, Alyon, Ohla +4330
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Summit County Electric deam_mental Aggregation Program Frequently Asked Questions

What is aggregation?.
Under governmental aggregation, local officials bring citizens fogelher to gain group buying power fe¢ the purchase of
competitively priced electricity from a refail electric generation supplier ceriified by the Public Ulilities Commisslon of Ohio.

How Is the County able to choose a certified electric generatlon supplier on my behalf?
In May 2002, Summit Counly residents voted to allow the Counly o contract for an electnc generation supplier on their
heha!f .

How will 1 know If { can save money under the County’s eleciric governmental aggregation program?

Under the County's governmental aggregation progréim, the price you pay for elecliic generation supply is guarznteed fo be 4
percent lower. In ofher wards, each month, you'll pay 4 percent kess for the generation porion of your eléctric supply than if
you had not joined the County's govemmental aggregation program.

What do | need to do If | wantto be inciuded in this governiment aggregation?
You do not need to do anylhing to recsive the discounted generation pricing under this program. You may choose to remain
in the apgregation group and begin receiving your 4-percent discount by simply not retuming the opt out fom.

IF | Joln the County’s electylc aggregation program, who will defiver my power, read my mefer and respond o
emergencles, such as power outages?

Your local electric company will be responsible for the delivery of power to your horse Of business. Since your Tocal electric
ullity still owns the wires and poles that dellver power b you, it will ontinue to read your mefer and restore power after an
outage.

[s your price for power fixad, or does i vary‘i‘

In this program, the dlscount you will receive s fixed, o each month yau will save 4 percent off the generation portion of your ,
hill. Since the actua! price per KWH charged by the utility may change each month based on the season and your usege, the
price per KWH from FirstEnergy Sclulions will also change sach month. Regardless, you are guaranteed to save 4 percent
off tha competilive porlion of your electic bill,

What does “opt cut” mean?

*0Opt out” means that you can dacide not to participate in the County s elaclric govemmem::l algregatlon program. By
retuming the: apt-out form, which is included In this mailing, by the due date you will not be enrolled as an electric generation
customer with FirstEnergy Solutmns the County's compelitive slectiic generation supplier, and you will not receive the 4-
parcent discount.

What-happens if | do not send in the opt-out form?
I you tlo not return the opt-out form postmarked by the due date, you will be included in the County’s govetnmental
aggragafion program and will begin receiving compelitively priced electricity from FirstEnergy Solufions.

Can | opt out over the phone?
No, if you want o opt out, you must mal in your compleied opt-out form and it must be posimerked by he due date.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions i you cancel furam.nr utherreason but
moving. Howaver, you wilt be sent a notice at least every three years asking if you wish to remain in the progeam. At that
paint, you may opl out at no cost, '

What are my energy supply choices if | declde to opt out?

You can stay with your current electric ulility, which will continua to supply your elechricity zs it always has, or you can shop
for an altemative generafion supplier. A fist of competiiive electric suppliers certified by the Public Utifities Commission of
Ohio and their current prices is available by caliing 1-800-686-PUCO (1-800-586-7626).
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~ IF1oln the aggregation, can | stay on budget hilling?
Yes, you can remain on budget billing; howsver, the budget billing prograrm does nol apply to your charges from F:rstEnargy
Soiulions - only to charges from the electric uldity. Your iotal charges from FlrstEnergy Solutions will fluctuate from month to

‘manth according {o your usags.

Can | sfill have my payment automatically deducted from my checking account as | do now?
~ Yes. How you pay yaur eleciric bill will not change.

“Who is FfrstEnergy Solutmns'-’
FistEnergy Solutions Corp., a subsidiary of FirstEnergy Cor,, offers a wide range of energy and releted products and
services, including the geiteration and sale of electricity and energy planning and procunsment. FirsiEnergy Solufions s a
leading compelitive supplier of energy 1o residential and commercial and mduslnal customers in Ohio Pernsylvania, New
Jersey, Maryland, llinois and Michigan.

What is the toll-free number for quastluns?
For answers [o your questions, plaasa call 1-866-636-3749, Monday through Friday, 8 a.m. fo § p.m.
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FiratEnsrgy Solutlons Coerp. - Residentlal & Smali Commercinl Tarms
and Gonditions

These Terms and Condltions legather wilh the ermltme.nt informatian are your
agreemant or eleciric generalion service wilh Flrs\Energy Solutlong Corp.
(FES") if you choose to reraln In the communily aggregation pragrem by not
*opling-eul” or exerdsing Lhe rgn! of rezcission ("Conlracl),  Plepse keep g
copy of 1hle agrasmedi far your records.

FES Is cedified by ihe Public Ullliss Commiasion of Qhid ("CUCO™ lo ofler
and supply aleclic generalicn senvices In Ohin, As a Compelilive Relali
Electric Service ([CRES) provider, FES will supply tie electe generalion 1o
your Eleclric Distributlon Ulility (EBU) bazed on yaur usags. Your EDU then
dislritnies or delivers Lhe aledricity lo you. FES s#ts the generalion prices:
and changes thal the cuslomers pay. The FUCO regukales distribulion pricas

and services, The Federsl Energy Redgulalory Commisslon regulgles
- Wsngmlsslon prices and services.
DEFINITIGNS:

Geheralion Servlee -~ The produclion of ¢leciicily.

Trapzmission Serylea - -Moving high vollaga eleclricily from a generalion
faclilty o Lhe disiribulon lines of an EOU.

Distribution Sorvics — Physical delivery of eleclrcity 1o customers by EDU.

RIGHT OF RESCISSION — |f you do nol opt-out and aré énrolizd lo recelva
generation senvice from FES, your EDU will send you a conflmmation letler.
You wil have the right 1o rescing your enrollment wilhin seven (7)-calendar
days following the postmark date of the confirmalion latter by followina the
inslructions contalned in Ihe lpiler. The Right of Rescission enly applies whan
a cuslomer switchas (0.a generatlon supplier and nol on renewal enfoliments.
Your EDU will niol sand a confirmallon notice upon any renswal of this
Agregmenl. Should you chonse le apl-out of your communlly's program, Yau
wil be served by your EOU's standard 2eivice offer eslablished pursuant o
seclion 4928.14 of the Ohio Revised Cods unless you choose an allemale
suppllar of eleckiclty,

TERMS AND CONDITIONS OF SERVICE

1. Eflgiblity, Cnly Recidential Customer accoupls nol emrolled in the
Percentege of Income Plan Program (PIPF) and small commercial
cislomers Wilh 2 psak demand below 399 KW am cligibe for this offar
from FES.  FES reserves {ha righl ke refuse enraliment to any cuslomer
with ah outstanding balancs,

2. Basic Sarvice Prices, Durng ihve'term of this Gonlracl, you agree (g pay
FES for @ lolal comblned Transmisslon, Generalion, and Generslfon
Relaled Charges. You will be bllled ai the parcaniage off your EOU Price
lo Compare per KWW per hiling monlh, as spediied in e opt-oul
notificallon.  Your Price 1o Compare ¢ongisls of bypassable iransmisalon,
generalicn end \ransmission and gensiation related components, mrm
ara charges associaled wilh the cosls of purchased power and Ihe cost ko
dellver the power lhrough the transmission system, These ame the
charges thatl you would avoid for (ral billing perjod when you swilch to
FES.

Your price per KWh wilt vary bacauss it wil always be a percent off lhe
Price 1o Compare, wilch may change besed on any changes mada by the
EDU in s calculaiions,” In addilion to FES' charges, you will be charaed
by yaur EDU for disifibution snd varlous other charges, FES rsserves the
right to unilaterally madify his billing formal In the eveni the EDU is unsble
or unwilling ko provide cansolidaled billing in (his formal or ¢hanges (ke
calcadation of ihe Prica 10 Compare,
In addition Io the Generallon Chamge dascibed above, FES will charge
you for any and all fees, cosls, and oblipallons imposed by & Regionel
Transmilssion Organization {"RTO%), such as the Midwes! 1SO or
succesgor organizalions, thal are nol olherwise reimbursed by the Eiecidc
Utility 1o Suppller, regardiess of whether sich charges are greatar than,
lass than, or equal lo the charges Custormer currenily peys for (hase
- senfizes (o he Eleclic Uity ("Midwest 3O/ Trangmisslon and Ancdllary
Charges”). FES will pass \hese Midwes| ISOfTransmission and Anciiary
Charges, which may be varighls, through (0 you and you will receive no
discount or percerd-off of theas Midwesl ISO/Yransmigion and Ancllary
Charges.

3. Length of Agreement. As a part of yuur community's program, your
senvice Forn FES will commence with he rext avalisbla meter reading and
after processing of the ennallment by your EDU, and will continue for the
tarm as specifiad In the opt-etl noiibcalion, endlng on the metar tead for
the lagl monih of servica. For tha period beginolng June 2011, the
program may be terminaled or modifled des {0 unforeseen regulalory
acllon. Should the pragram be lerminaled, you will be melwned fo the
standerd sarvice offer or [[s 2uccessor.

Bllling. You will continué ko recaive a gingle bill from your EDU (hal will

conlsln both your EQU and FES charges. FES daes not offer budgel

billing. f you do not pay your bl by lhe dua date, FES may cencel lhis
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Agreemeni afler ghving you 8 minlmum of foyrteen (#4) days weiifen
nolice. Upon canceliation you will be retumed lo your EDU a5 a
oustemer. You will remain respensible lo pay, FES for any electritily
used befors this Agregment is canceifod, as wiell as any lale payment
charges. . Furlher, your faiiure (o pay E0U charges may resul in your
olactnic service being disconnected In accordanca with the E0OU tar,
Penaitles, Fees wnd Excaptions, If you do nol pay the full amount
owed FES by the due dale of tha blll, FE‘Er may d&alge a 1.5% per
manth fale payment fee.

Gancallallon/Termination Provislans. If {hts agraement s nol
rescingded during ihe resclssion perlad, entolimenl wil be senl o your
EGU. You may terminate hls Agrzement, withoul panally, i vou move
& of the EDU servioe temitary o Inlo an ares where FES will chamge &

- different price, Thera will be a $28 charge for residential cusiomers and

a §50.00 charge for commercial ouslomers i you lemvnaie this
Agreernent Jor any other reason, excepl as expressly piovided horeln,
Should you cancel sdrvice with FES ard return to shindand service offer
with Yo EDU, you may nof be served under the samoe fales, lorms, and
conditions thal apply lo other EDU cuslamers.

. Cugtomer Gonsent and Informatlon Relsase Authorleation. By

choosing nal to opl-oul of your community's sggregalion program, you
undersiand and agres (o the terms end condiions of fhia Agreamant
wilh FES, You auihanize FES lo ghlgn Infomation from the EDU tat
Indudes, but Is not limiled ot billing Ristory, payment history, historical
and fulare gleclidly vsage, msler readings, and charactedstcs of

- elecidclty service. FES recerves (ha sole fighl bo delarming if your eredll

10.

. Dlspute Procedures. Contact FES with any questions r.nnoammg

slanding e salisfaclory hefere accepling your enrollmeny raquesl, This
Agreement shall e considered execuled by FES following acceplance
of your enrolimanii request by FES, the end of the 7 dpy yescission
period and sybsequent sooeplance of the encsliment by your ED,

. Conlract Explration. At [easl every lhres years, you w4l be given the

epporiuntly Jo opl-out of your communily’s 2ggregalion program al no
cogl  You are responsible for aranging for your eleclic swpply upor
lerminalion of his Comract. o
he
tesens of servica by phone 4l 1-888-254-6359 (tol-iee) M-F BAM - 5PM
EST or In waiting & 341 White Pond Drve, Altn: Conlract Adminlsvalion,
Akron, OH 44320, OQur web 2ddress |s vaw, Tiralensrgysolutions.com. I
your complarnt is not resolved after you hava called your aleclsic suppfier
andlor your electric uliity, or for geners) wlilty Informallon, sesidential
and business oustomers may sonlzct ihe Puldle Ulilties Gonmmission of
Ohio Tor assislance 4\ 1-800-686-7826 {ioil free) or TTY at 1-800-G66~
1570 (1ol fee) fom 200 am lo 5:00 pm weekdays or sl
www. PUCO. ohio.gov.  Cusiomers may sisa call the Ohia Consumers’
Counsel (OCC) a1 1-877.742-6622 (toll ree) fom B:00 am 19 5:00 prs
weekdays or al www.plekaer.ong.

Mizcellansans. You hava the nighl lo request fom FES, iwice wilhin a
12 month perfed, up to 24 months of paymert hislory, withoul charge.
FES wil ngt release your Social Securlfy number andfor acceunl
number(s) withoul your wiillen cansent

FES' environmanial disclosure slalameant js svallable lor viewing on our
webhslla — vawe.firslenergysolulions.com. You agres thal FES vill maie
lhe requirad quartery updates lo the slatemant eeclronically on aur
websile. We will @lso provide Uva Informistion upon reguest,

FES may sselgn ils rights 1o another, Induding any successor, in
gccordance wilh the rules and regutalions of ine PUCO.

FES assumes no respansibiify o fabiilty for the fellowing ilers that ars
the responsibility of the EDU: operation and mainlenance of the FOE's
elecirical system, 2ny interruptian of service, lenmination of sarvice, or
delaroralion of the EDU's service, in the evenl of 2 power aulage, you
should confact your local EDU.

Cuslomer is responsible fer providing FES with accurels account
tnformalion, If said informailon 1= incomect, FES reserves (he right ¢
veprice lhe applicable accouat(s) or lemminale the agreemenl-

FES reserves Ma dghl lo velum any customer to he ECU ¥ [he
customers mle code & dyanged and the aceount ks ng longe:r edigible

- far this program. -

1.

Warranly. FES wamanis lile and ihe righl lo 2l electicly sold

- hereunder. THE WARRANTIES 6T FORTH IN THIS PARAGRAPH

ARE EXCLUSIVE AND ARE IN LIEU OF AtL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUOING BUT
NOT LIMITED - TO ANY WARRANTIES OF WMERCHANTABILITY,
FITNESS FOR A PARTICILAR PURFPDEE OR ARISING QUT OF ANY
COLIRSE OF DEALING OR USAGE QOF TRADE.
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Envicanmantal Disclosure Information
FiritEnergy Solutions Conp..
Projected Dala lor (ha 2070 Cakendar Year
I Unknown *
@neralion Naursd Gas
|Ragource Mix- 12% Suppliars .
wind Prodye) Reglonzl
A comparison 1% Hydre
Dobwesn iha sQUrces Hytiro 1%
of ganeralion usad 1%
10 produce this Caal Nudass -
product and the 624, 196
hlstorle reglonal
average supply mix,
Cozl
Nuclaar %
J4%

Environmeantal
‘Cheracierallca-

A descriplion af Alr Emisslong and Solid Waste
line characteristics Alr Enisslons and Solid Waste
as50Cated wilh Wiidlite Impacts
oach possible Nalural Gas Power Alr Emisslons and Solid Waste
gancratfon resourcs, Muclsar Powar Radloactve Wasts .
Oll Power Alr Emisslons and Solid Waste
Olher Sources Unknown Impacls
Solar Powsr No Significant Impacts
Unknown Purchased Flg_.gwrnas Unknown Impacls
Wird Power Wildlile Impacis

Air Emigglans-

A comparizon
between the air
emissions related
to fhis product
and the regional
average air
emisslons

FAadloactive Wasia-

Aadipaclive Wasle
associaled wilh he
product

Carbon Diovide

Sullur Dioxlde

Nilrogon Oxldes EEAESRES

Reglanal Avuage

Type:

Quanlll

High-Lavel Radioactive Wasie

0.0022]L65.11,000 KWh

Low-t evel Fladlo&clrva Wasle

0.0004]F* 000 kWh

Note: Tha ganeration of this product nvolves the use of 12% Unknown Purchased Resources, The air

emissions and radioactive wastes associaied with thess unknown resourees are not included In theee chiaris.

With tn-depth analysls, Ihe envirgnmental characlardetics of any form of eleclric generation will ravaal banslils as well as cosls. For luner infarmation, contact
FlrstEnargy Salutlans Gorp. ab www.lss.com felick on “FlestEnargy Comp.” al the batiom ol 1ke home page) or by phong ai 1-888+254-6359,
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August 11, 2010
Dear Summit County Blectric Castomer,

Because your business is Jocated within the community of Summit Couaty, you qualify for discounted savings
on your eleciric generstion, Through governmental aggregation, your community has nepotiated and sacured &
special discounted price on electric generation from FirstEnergy Solutions,  subsidiery of Firs(Energy.

To take advantage of this offer, you must complete and rsturn the ¢pt-in form below by Septeraber 1, 2010. By
doing so, you receive savings of 4 percent off your Price to Compare through May 2012 on your clectric

generation. You will alyo continue to réceive & single easy-to-read bill and reliabls seyvice from your local
electric utility — Ohio Edison. FirstEnergy Soiunons charges will be noted on the bill separately, tut what yon
will nofice most is the savmgs ,

We are pleased we were able 10 negotiate this energy dollar savings on your behalf as part of Ohio’s new eleotrdo
-law. Be sure in complets and return the attached opt-in form below no later than September 1, 2010.

We know you will appreciate the extra meoney tve are able to return 1o you through our govermnmental
aggrepation program. 1§ you have any questions, call FusEEnergy Soltions at 1-366-636-3749, 8 am. - 5 p.1m.,
Monday - Friday.

Sincersly,

Sugrumit Cowmty

{Reply Card)

Yes! Twant to opt-in for savings throﬁgh the ¢leciric goverpmental aggregation program. (Please check)

Account Holder Name an Electric Bill
Electric Serviee Address
Fliope Number
Account Holder Signature -
Date

Mail by September 1, 2010 o Electric Governmental Aggregation Program,
76 8. Main Strest. Akyon, OH 44308
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FirstEnargy Sotutlons Corp. - Resldentlal & Smal Commerslal Térms
and Conditlons

These Tenns and Condilions together wilh the apraliment informalion are your
agreemnent for eleciriic gensration service with FirslEnergy Solutions Corp.
('FES") f you chovse lo remaln In lhe communily aggregalion prograir: by
“opling-in" or exercising the righl of rescisalon (‘Contract’). Please keep a
copy of lhis agreement for your reconds.

FES Is corlifled by the Public Ulililies Commission of Qhlo {"FLFCO‘) to offer
and supply slecile gansralion services in Ohio. As & Comgpsilive Rafall
Eleclde Servive ("CRES") provider, FES will supply Lhe afaclic generation o
your Electic Dislribution Uliity ("E0U") based on your usage. Your EDU then

distibyfas or dollvers Lhe electicity 1o you. FES seis lhe generalion prices

and cherges thal Ihe cuslomers pay. The PUCO requlaies distibulion prcas
and services. The Federal Energy Regulatory Commission regulales
Iransmisslon prices and sendces.

DEFINITIONS:

Generation Service - The productlon of eleclrcily.

Tranzmlsslon Service — Moving high voRage elacirddly from a generation
facility to tha distribulion linea of an EDL.

Distributlon Sarvica - Physical delivery of electricily lo customers by EDU.

RIGHT OF RESGISSION = [ you opiin and ere enmlled lo receive
generation zervice fram FES, your EOU wil send you @ confimation leller.
You wil have Lhe righl fo rescind your enrolimenl wilhin seven (7 calendar
tays folowing he posimark dale of the confirmaiion feller by folfowing the
inalniclions conlained fn tha leltar. Tha Right of Rescission only applies when

* a cusiomner swilches lo a generalion suppflar and nol on renewal enrolimenls,

Your EDU will nol send a confirnakon nofice bpon any senewal of this
Agreamenl. Should you choose not to oplin le your communily’s program,
you will be Served by yolr EDU's slandard senvice offer eslsbiished pursuani
lo section 4928.14 of lhe Ohio Revisad Code unless you choase an allemate
suppllar of electricity.

TERMS AND CONDITIONS OF S8ERYICE

1, Ellgitllity. Only Resldential Cuslomer accounls nol enrolled In the
Percaniage of Incoma Plan Prograny (PIPP)} and small commarclel
cusiomers wilh & peak demand below 389 KW ara eligible’ for ihis offer
from FES. FES reserves the righl lo refuse anfolimant io any cuslomer
wilhan uuts[andlng batance.

" 2. Basic Service Prives, Dud ng the lemmn of this Conlract, you agree !o pay

FES for a Iplal combined Transmisslon, Generalion, and Generalion
Ralated Charges. You will be biled af the percaniage olf your EOU Price
to Compare .por ¥Wh per biling monlh, a= specilied m the optin
nolificalion. Ywaur Price lo Compare consisls of bypassable lransmission,
generalion and iransmission snd genatalion rakaled companents, which
are chargas atsociated wilh Ihe ¢osle of purchased power and the,cost to
deliver the power through Ihe iransmission systemn. These ara tha
charges ingl you would avold for that hiting period when you swilcn o
FES. .

Your prica per KIWh will vary because it will atways be a parcent off Lhe
Price lo Compare, which may change based on any changes nwda by lhe
EDU in ils czloulgtions. In addiion o FES’ changes, you will be charged
by your EDU for distibutlon and vardous other chiarges. FES reserves tha
fight lo undaterally modify thiz billing fesmal Tn the event the EDU is unsble

or unvalling o provide consolidated biling in Lhis formal or, changes the’

calculallon of lhe Priga (o Compare.
in addilion lo he Generalion Charge descibed ahove, FES will charge
you for any and all fees, cosls, and obligalions 'mposed by a2 Raeglonal
Tranamlss!on Organlzallun {'"RT07), such as ihe Midwest 130 or
successor arganizalions, 1hat are nol olhervdse reimburesd by Ihe Eleclric
Ulllity to Supplier, repardiess of whelher such charges afe greatsr than,
less than, or equal lo lhe charges Cuslomer currently pays for thasa
services lo lhe Eleciic Ulliy {Midwesl ISOITransmission and Anciliany
Charges™). FES will pass these Midwest ISO/Transmlsslon and Anciliary
Charges, which may be varisble, through fo you and you will recalva-no

- discounl or pereenl-0f of these Midwesl 180/ Transmizsion and Anciliary
Charges.

3, Length of Apgrasmant. As a parl of your communily's program. your
service from FES will commence wilh fe nexd available meter reading and
afier pracessing of he enrollment by your EOL, end wiil conlinue for the

t&rm a8 specified In the aplin notification, snding on Hua el seed for the -

tasl monfh-of service. For the perfiod beginning fune 2071, the program
may ba (amihaled or modified due lo unforsseen regulalory acton,
Should the program be lerminzied, you wil be relumed lo the standerd
- service offer of ils successor.
4. Billlng. You wil eontinue to receive a single bill from your EDU thal wil

. Penallles, Facz and Exceptions.

. Gancellatlon/Termination Provisions,

T

1

1

contain belk your EOL) wnd FES charges. FES does nol offer budgel

bllling. If you do net pay your bill by lhe due daie, FES may cancel fhis

No. 2230 P 18§

FEGWAP 05109 Rev 1

Agreament afler giving you 2 minimum of foyrtsen (14) days wiillen
nollca. Upon cancellatiens you will be relumed to your EDU as 2
customer. You will resnain rasponsible to pay FES far any electicly
used before ihis Agresmeni is cancelied, a well a5 any habs paymanl
charges. Further, your fallure T pay EDU charges may reszuly in your
eleciric senvice being dissonnedted in adasedance with the EOU Larff.

If you do net pay he fill smount
gwad FES by the due dale of lhe bill, FES may ¢honge a 1.5% per

morlh lnle poyment fee,

i this agreement ia nol-

rascinded during the neacission period, enrollment will be gent lo your
ECU. You may terminala this Agrasmen, willioul penally, If you move
out of the ED\Y service fenitory or Inlo an area whera FES will chiarga #°
diferenl price. There will be & 325 charge for resiantial cusfomers and
s J50.00 chame for commercial cuslomers if you emipale hls
Agreament for any olfar reason, &xcepl a8 expressly providsd fiensin,
Shoufd you cancel service with FES and relum- b slandsrd sarvice offer -
with your ELU, you may rof be ssivad unver the seima rales, fermns, end
convilions that apply fo alther EDU cusiomers.
Guglomer Consent and Informafion Releaze -Authorization, By
choosing lo opl in lo your commnnlly’s aghregallon program, you
wndersiand and agree lo the lerme and conditions of fhis Agreemenl
wilh FES, You authorze FES lo obtzin informaton from the EDU that
includes, hul is nol limikd Lo: klling history, pgtyment history, historeal
and filure eleciricity usage, meler readings, and cheraclerialics of
slacsdcly senice. FES reserves the sole righl b delermine 1f your credil
slanding Is salisfaclony bafore acoepling your enroliment reguesl. Thls
Agreement shall be considared exaculed by FES follaving acceptance
of your snrofimenl requesi by FES, the ond of the 7 day rescission
period 2nd subsequent acceplance of the enrolment by your EDU.

. Conlract Expiration. Al least every lhree years. you will b glven tha.

opporiunily e optHn o your communly’s aggregation program 8l na
cosl. You are responsitle-for arevging %r your &lecklc supply upon
lorminaton of Ihis Conlracl.

Dispute Procediras. Canlact FES with any queslions concsming lhe
{arms of =ervice by phone sl 1-888-284-836 (lolk-Tree) M-~ 8AM - 6PM
EST or In wiiling al 341 White Pond Brve, Alln: Gonlract Administralion,
Alron, OH 44320, Our web addness is wwwiiirslerargysolulions.com. if
your compleint ks ol resolved after you have called your elaciric supallar
and/or your eleclric ulilly, or for general ullily informatiom, resigential
and business cuslomers may conladl e Public Ulitilas Commission of
Ohlo for asslslance 21 1-800-686-7826 (ol fres) or TTY ot 1-800-686-
1670 (il Jreg) from &0 am lo 500 pm weekdays or al
wuw PUCQ.ohio.gov.  Cusiomers may also cafl lhe Dhio Consumeaes’
Counzel {OCC) ol 1-877-742-5622 (1o} fee) from B:00 am Lo 5:00 pm
weakdays or al www.pickoce.org.

. MisceHaneoug, You have (he right Lo request from FES, wice wilhln a

12 raonth period, up 1o 24 months of paymen hisiory, without charge.
FES will nol refease your Sockdl Secudly . number andor acoount
number(2) withaud your wrillen consenl

FES' environmental disciosure slatednent i avallahle for viewing on our
wehalla — wiww. firslenergysolutions.com. You sgree Ihal FES will male
the required quarterdy updaies Lo the stelemgni efeclonically on our
wehsile. We will also provide the Informallon upon request.

FES may assipn ils righlz ko anpther, Inciuding Ry successor, in
accordabee with the niles and regulalions of the PUCO.

FES assumes na responsiblilty or liability for Ihe fellowing llems thatl are
ihe respoenaiblity of the EDU: aperation end maintenance of ihe 20U's
elecirical system, any Interruplion of service, temination of servics, or

" deterloralion of lhe EDU'a sarvice. In the evenl of a power ouiage. you

——

shiould contaet your lecal EDU.

Customer Is respansible for providing FES with scturate account
infformalion. If said lnlormalion Is ncomedt, FES meserves ike night 10
reprica Ihe applicable secouni{s) or terminale (ha agreement.

FES reserves e Aghl (o selurn any customer lo the EOU i the
cuslomers rate code ls changed and the accounl is no bngar sfiglble
for {Ris program,

.Warranty. FES wamanis Ute and the right !0 ali sleclicily sold

herewwer. THE WARRANTIES SET FORTH N THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, IRCLUDING BUT
NOT LIMITED TOQ ANY WARRANTIES OF MERCHANTABILITY,
FITHESS FOR A FARTICULAR PLIRPOSE CR ARISING QUT OF ANY
COURSE DOF OFALING OR USAGE OF TRADE.


http://Ourwebaddressi5www.fir3lenergyeolullons.com
http://www.PUCO.ohio.gov
http://www.pIckoccoFg
http://wMv.fIrstenergy5olutJons.com
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Environmanial Disclosura Information
FislEnangy Solubions Corp.
Projscted Deta lor lhe 2040 Calendar Year

Generalion Unknown * Mabwal Ges
Resource Mix-
B comparison . Hydio
betiveen lhe saurces Hydrg 1%
of genarallon uged 1%
to producs lhla Nertlear
produet and the 5%
historic repiona!
average supply Mix.
Muclear '
4%
* Inciudes the purchase of Renewails Enardy Credis that FES will rmais to comply with the OHIO S8 224 Allermalkva Energy Riquiremenls.
Envivonmeandal -
Chsreclerisiics-
A description ol Biomass Power Air Emissions and Solid Wasla
the characiedstics Coal Power |Air Emissians and Solid Waste.
(assoclated with Hydro Power Wildlife Impacls
each posslile Natural Gag Power Air Fmissions and Solid Wasis
genaratlon resource. Nuclesr Power Radioacive Wasle
Qil Powar Ak Enpigsions and Solid Waste
[Clher Sourges Unknown Impacts
Solar Powar " {No Sgrificant Impacts
Unknown Purchased Resources Unknown Impacis
Wind Power Wiidlifs Irnpacts

Alr Emmlisslons-

A compariscn
batwesn the air
emissions ralated
o this product
2nd ihe roglonal
average alr
emisslons

RadMactiva Wasie-

Radioaciive wasie
associated wilh the
praduct

Carbon Dioxids NS

Sullur Digxdde

Nitrogen Oxldes

| Reqlonal Average |

Type: Quahllly

High-t evel Radionciive Waste 0.0022

Low-Level Radipactive Wasla

Lbs./1,000 kWh

0.0004|FI%4,000 KWh

Nate: The'generaiion of this product Involves the use of 12% Unknown Purchased Hesources. The alr -
- amisslons and radioaclive wasies assoclaled with these unknown resources are nod Inclidad n tvwse charts.

With rn-dapm analysis, Ine environmenial characlerfalics of any form o eleciic generalion will reveal benedils as well as cosls. For further inkrrmalion, conlac]
Firs|Engrgy Solutions Cop. atwwwi.les.com {click on “FirsiEneigy Corp.” & the botiom of the hame page) of iy ohone at 1-888-254-6359.



http://www.fes.com

