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July 30, 2010 

Ms. Renee' Jenkins _ 
Docketing Division 
Public Utilities Commission ofOhio 
180 East Broad Street-13**" Floor 
Columbus OH 43215-3793 

Dear Ms. Jenkins: 

Re: Vilage of Versailles; Case No. 03-1528-GA-GAG 

Please find enclosed for filing in the above-referenced docket the final opt-out 
notice for residential and small commercial natural gas customers (who fit into the 
definition of non-mercantile customer under the Ohio Administrative Code of 500 
Mcf per year or less). Pursuant to OAC § §4901:1-28-04(F): the affected 
community is named above; the utility service territory is 
Vectren Energy Delivery of Ohio; the competitive retail natural gas supplier is 
Interstate Gas Supply, Inc.; and the opt-out notice Is currently scheduled for 
mailing on or about August 9, 2010. The opt-out period is scheduled to end no 
later than August 30, 2010. The text of the opt-out notice is enclosed and is the 
final text, although the enclosed version will be printed on appropriate letterhead 
that includes the price. 

Ifyou have any questions regarding this filing please do not hesitate to contact 
me. 

Thank you. 

Very truly yours, 

Matthew White 

Enclosures 

cc: 

;ures 

Paula Garrettson, PUCO Staff (w/Enclosures) 
Ron^Wafe fn j in 
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The VnXAGE o r \ K M ^ VERSAIU-ES OHIO 
i<o»w»« Vlmlmrl -fiM>wM m^ym^m 

m fS«37i«M«3» 

August 9,2010 

Dear Village of Versailles Center Resident: 

The Village of Versailles is providing you with the opportunity to participate with other Versailles residents In a natural gas 
govemmental aggregation program, with IGS Energy of Dublin, Ohio as your supplier of gas. 

Under govemmental aggregation, Versailles acts on behalf of natural gas consumers in lhe community to negotiate a gas 
supply contract with eligible suppliers. Bother Versailles and eligible relail natural gas suppliers have to be certified wilh the 
Public Utilities Commission of Ohio. Versailles Village Council passed ordinance no. 03-07 on February 17, 2003 adopting 
this program after Versailles voters approved the imptementation of the program. Your enrollmenl in the aggregation program 
for Versailles v\nlt begin \Mthin one to two billing periods after submission of your account to the utility and end with your 
September 20102 bitling period. 

You will be automatically enrolled in Versailles's Natural Gas Aggregation Program unless you choose to "opt out" - that Is, 
affinmatively choose to "nof participate. If you want to be exduded from the Village of Versailles Natural Gas Aggregation 
Program, you must return the enclosed "Opt-OuT Form or contact IGS Energy at 1-800-280-4474 by August 30, 2010. If you 
do not cancel or opt-out at this time, you will be enrolled in the program until it expires with your September 2012 billing 
period. 

Your new price under this program vwll be SO.XX per ccf Ihrough your September 2011 bitling period. This new rate of SO.XX 
per ccf is the lowest f ixed rate available in the marketplace according to the Public Utilities Commission of Ohio "Apples to 
Apples" rate comparison chart of competitive suppliers as of July 27, 2010. After September 2011, your rate will be 
determined monthly unless your community selects a new fixed price, in virfiich case IGS will notily you of that price. Please 
refer to the attached Terms and Conditions for full details of this offer. 

Under this aggregation, Vectren Energy Delivery of Ohio (VEDO) wilt continue to maintain the pipeline system that delivers 
natural gas to your home or business. You witl continue to receive a single bill from VEDO for yo t r natural gas service and it 
will include your new gas supply charge from IGS Energy. You will still contact VEDO regarding loss of gas service, odor of 
gas, or for any other concems or issues having lo do with your local service. Budget billing and automatic billing options wilt 
continue to be available through VEDO. 

If you have any questions please call IGS Energy at 1-800-280-4474. weekdays, from 8:00 a.m. to 8:00 p.m. EST. For 
general information on natural gas deregulation in Ohio, you can atso visit the Web Site of the Public Utilities Commission of 
Ohio fwww.PUCO.ohio.qov). 

Sincerely, 

The Village of Versailles and IGS Energy 

P.S. Remember to retum the "Opt-OuT fonn onty If you do not want lo participate in the Village of Jackson Center Natural 
Gas Aggregation Program. 

If the home or small business for which you have received this letter is not located vi/ithin the Village limits of Vers^tles, you 
have received this letter in error. Please contact IGS Energy at 1-800-280-4474 to be removed from the aggregation list. 

You are not eligible to participaie in this program ifyou are cun-ently enrotled in the PIPP program. 

19 digit account number as it appears on your Vectren Energy Deiivery of Ohio gas bitl. 

I II II I I II I I I I II II] 
I wish toop tou to f ttie Versailles Natural Gas 

Name (Please Print) Govemmental Aggregation Program. 

. . . {Check box to opt out) 

Address 

City, State. Zip I I 

Phone Number , 

E.a»....s. illiiilillliillili 
O O O O O O O O D O O D O O O O O O B 

Signature (REQUIRED) 
OOVEC01 

file:///Mthin
http://fwww.PUCO.ohio.qov


My Natixal Gas Supply Agreement with IGS Energy* 
AMPQVEDO-VER3A1LLES10-OPT0UT \^9pl0Ty(furre,?ffr^ 

Temi: Tha community's opl-out government aggreption program (tha "Program') and my service with Interstate Gas Supply, Inc. (elsewhere re fen^ to as 'IGS 
Energ/ and the consumer will be referred in thg first person, "my", 'me' or T ) as my suppSer on tha Program will begh within one to two billing cycles after my 
enrobnent or rate change is confirmed with the utility company and shall continue through my September 2012 utility billing cycle, unless notified oUierwise. IGS 
Energy will supp^ the commodily portion of my natural gas and Vectren Energy Deliver of Ohio will ba my Natural Gas Drstributbn Company ("NGDC). I can 
conlact the IGS B i e r ^ choice departnent tiy phone at 1-800-2804474, by fax at 614-659-395, In writing al P.CBox SOSq Dublin, OH 43017, or throigh ther web 
site al htt|;K//www,igsenergycDm. 

Regulatory: TTie NGDC's choice program a id the govemmertt aggregation for my community are subject to ongoing Public Utilities Commission of Ohio (PUCO) 
jurisdlctloa and i understand that if the choice progran or this Program is terminated, ihis Agreement may be temiinated, without penalty to eilher party. 

Price: My price will be S0.XX per CCF, which does not include applbable taj^s and NGDC charges, through rny September, 2011 bflling cycle. Begaining with my 
October 2011 blling < ^ e through my September 2012 billing cycle, my price will be deteimined by my communis and I will be notified of Ihal price by IGS Energy 

Renewal: If my communit/s govemmental aggregaion continues, at least every two years from the establisfwiient of this Program tha ga^mmant agaregatoror its 
supplier shall prowde me notios of my right to opt out of the aggregdion without penalty. The process for providing me wilh notice of my right to opl-oti shall include 
a prowsion for me to retum a post card or similar notice to the govemmental aggregatcr or the supplier. For renewals, I will have at least twenty-one days from the 
post mart( dale on the written notice to choose to opl out of the Program, and my return post card or rvotice that is post mart^ed before Uie opt out deadine has 
elapsed shall count as timely sent The notice vkill follow the procedures established fbr the initial opt-out notice set forth in Ihis rule and shall prcminently disdose to 
customers all changes lo the lerms and conditions associated with Ihe aggregation. I am entitled to opt-out of the govemment aggregation program al least every 
two years friDm the commencement sent date of the Program, without a penat^. If I am in the Program when the Progran is renevted and I do not exercise my right 
to opt-out i wi" he continued in tie Progran. 

Rescisstan Period: Iwillhave21 daysfromthapostmarkdateofmyopt-outnolicetoeffirdsemyrighttoopt'Oulofmycommunt/sProgram If I do not opt-out 
of Sie Progran, IGS Energy wall submit my enrollment to the NGDC a id if l am newto the Program or a neiv customer to GS Energy will hava 7 business days from 
the post-mark date of the confonalion notice sent by the NGDC to rescind my enrollment fcan resdnd rfiv enrolment by contacting the tiGDC in writing or by 
telephone d the nunber provided m the confimiation notice within Ihat 7 day period. Othenuse, I can cancel this agreement as detailed bebw. 

Cancellation: Either party can cancel Ihis Agreement within Ihe first 30 days of enrdlmen* wilh IGS Energy by providing tha other with notice of cancellation, with no 
cancellation fee. At any other time either p ^ can cancel this agreement wilh noiice to Uie olier, wthouFa cancellation fee. Cancellation notices provided afterthe 
NGDC deadine may resUt in addllonal month(5) of senrice beyond the canraltation notice dale, as the effective dale of all cancellations are subject to NGDC 
guidelines and 1 agree to continue to pay fbr my ser^ce witii IGS Energy for all periods billed with IGS Energy I understand that if I swilch my service lo another 
supplier or back lo the NGDC an NGDC switching fee may apply under the NGDC's tariff and lhe NGDC may diarge a price other than the NGDC commodity rate. 

Contact and Dispute Resolutions: In the event of a billing dispute or issues regardhg volume or metering, I shouU corttact Ihe NGDC at the number Ssted on ther 
blll. For other questions or concerns about pricina I can contact the IGS Energychoicedapartmanttv phone weekdays from 8:00 a.m. lo 8:00 p.m. ESTal 1-800-
280-4^4, by fax 614-659-50(5, in wriling at P.O. Box 9060, Dublin, OH 43017, or through their web site at www.igsenergy.com. Also, I can conlact IGS Energy 
through e-mail al choice@igsenergy.com. If my questions or concerr^ are not resolved after I have called IGS Enejm, or for general utility infomi^ion, residential 
and business cuslomers iray call flie Public UflSties Commission of Ohio (PUCO) loll free at 1 -80Q-6S6-7B26or for TDD/TTY toH firee at 1 -800-686-1 ̂ 0 , from 8:00 
a.m. to 5:30 p.m. weekd^s, or visit the PUCO websle at vww,puco.ohio.gov. The Ohio Consunws Counsel (OCC) represents residential utility customers in 
matters brfore the PUCO. The OCC can ba contasted loll free at 1 -877-742-&S2 from 8:00 a.m. to 5:00 p.m. weekdays or visit www.pickocaorg. 

Billing: For my convenience I virtll receive only one bll, which will be issued by the NGDC eachmonlh and wili conlar IGS Energys gas price plus applicabte taws 
and all of tha NGDC's trarepotaticn and other applicable charges, induding any late fees essessed by the NGDC. I agree to continue to pay the NGDC for the 
entire gas bil under the NGDC's payment temns and conditiona If I psy under tie budget bill pavment plan, t understand Inat this sen/ice is available and MI I remain 
available. IGS Energy reserves the right to issue an invoice lo ma diredly, such invoice would contah IGS Energys gas price and may also contain applicabte taxes 
and all of the NGDC s transportation and other appScable charges If IGS Energy invoices ma diredly and I fail to pay within the terms specified on the invoice(s) a 
late fee of 1.5% per month on all past-due amounts will apply. If IGS Energy bills me directly fbr services provWeo, IGS Energy may terminate this AgreaTient with 
fourteen (14) days writlen notice shouM I fail to pay the bill or meet any agreed-Lpon paymeni an^ngen^nts. If I fail to pay my invokes timely v^ich include IGS 
Energy charges, the NGDC may disconnect my service, accordhg to tar r guidelhes. I may recpjest at no charge, up to 24 months of my payment history for 
services rendered by IGS EneiW- Otiier Ihan for operafion, maintenance, assignment ana transfer of my accounl or, where IGS Energy is perfoiming billing 
serwces, or for commarcial coBeotions, IGS Energy will nol disclose my account nimber to any other third party without my aflimiative written consent or electronic 
authorization or pursuant to a court or Commission order and that, other than for credit checking and credit reporting, if IGS Energy is pericrming billing sen/ices, 
IGS Energy will not disdose my sodal secur^ number without my affirmative written consent or pursuant to court order. I aUhorize IGS Enargy to obtain my billing 
payment and usage Nstory from the NGDC. 

Assignment: TTiis contract is assignable by IGS Energy without my consent subject only to requiied regulatory appra\als, IGS wilt use Its best efforts to give the 
NGDC and me thirty (30) days written notice prbr to any assignment 

MovingH'ennlnatlon: I understand that this contract will automatical^ temiinate, without penatty, if I relocate outside my community aggregatbn Program 
boundaries, or if the requested service location is not served by the NGDC. Also, I understand t h^ I have Ihe right to terminate Ihis Agreement, without penaKy, if I 
relocate Inside the NGDC service territory and the NGDC does not have confract portabiity and if IGS Energy agrees to allow me to conlinue. In such instances, I 
would have to enrdl virith IGS Energy under a new agreement, as Ihis Agreement is only v^kl for opt-out government aggre^ion. I understand thai I am not 
entitled to the pricing or service from IGS Energy heremder at my new locatbn until such time as Ihe NGDC accepts my enrollment with IGS Energy at my new 
locatbn and/or tranaers my contract to my newlocatkxi and that the pridng heraunda" wiil not be extended for additional months that I was nol with IGS Energy, 
untess agreed to in writing by IGS Energy Except as provided in the Agreement, If IGS Energy retums me to the NGDC's sales service, tills Agreement will 
terminate without pendty to me. 

Eligibility / Uimltation of Liablity / Jurisdiction: This ̂ reement is frir residential and small commaciBi oislomeTB that use 5,000 CCF a year and are otherwise 
eligible for opt-oul gov^rmen) a^regaiion F»^ram5. IGS Energy and my communty shal use ils best efforts to ensure that only eligible customer accounls wifliin 
its govemmental boundaries and customers who have not opted oul are hcluded h its aggregation. If ineligible accounts, accounts from outside ofthe govemmentd 
aggregator's govemmental boundaries, or accounts for customers who opted out of Uie aggregdion are switched to the govemmental aggregaion, as soon as IGS 
Energ/ is aware of such event ttie govemmentd aggregator (or IGS Energy) will pramF l̂y conlact the natiral pas company lo have the customer switdied back to 
the customer's fomier suppfier, and will pay any swilchingfee impoaad by tiie NGDC for such switch. Participation in the program ie subjed to the nias erf the NGDC 
and the rules established in Ohio Administrative Code 4501; 1-28, Customers are scmeflmes tenninated or nol e n r o l l h tiie pragam due to NGDC issues. In such 
in^ances, 1 can contact the NGDC to correct the proUem and be reinstated or enrdled In tha Program. Regardless of the reascn for termination, in no case will tha 
original term be extended for months that I was unable lo partidpate nor wil IGS Energy hava any liablity for any early termination or for any months that I was 
unatile to participate in the Progiam. IGS Energy assumes no liability t»' responsbility for tosses or consequaitial damages arising from items assodEUed with ^ e 
NGDC indudhg, but not limited to: operations and maintenance of their syslem; any intenupton of service; temiination of senice; or deterioration of senrice, nor 
does IGS Er^ergy assume responsibility or liability for damages arising fr-om any ii-home or building damages and in addition shall not be responsible for any 
indirect, consequential, spedal or punitive damages vi/hether arising under contract, tort (inclucbig negrgenoe or sfrict liabl%) or any other legal theory. The parties 
agree that if the customer is unable to resolve its issues through the PUCO as dstailed under 'Cortract and Dispute ResDrution* above or ifsuit is filed, any legal 
action involving Uiis Agreement shall be brought only in a court of the Stete of Ohio sitting in Franklin County, C^io or the United States District Court sitting in 
Franldin Counr/, Ohio. I submit to the personaljurisdiction h such courts and inrevocably waive any cAijectiona uiat I have or might have in the future to a jd i courts 
as tiie proper forun for any and all actions arisng i rdsr ^Is Agreement. The parlies agree that this Agreement shal be interpreted under Uie laws of the State cf 
Ohio, regardless of Ohio's cfioice of law provisions. 

NOTICE 

Retum the "Opt-Out" fbrm onlv If vou do not want to participate In the Versailles Natural Gas Aggregation Program. 

Retum by to: 

Natural Gas Governmental Aggregation Program 

PO Box 9060 

Dublin, Ohio 43017-0960 

Form; AMPOVEDO-VERSA1LLES10-OPTOUT 

http://www.igsenergy.com
mailto:choice@igsenergy.com
http://ohio.gov
http://www.pickocaorg

