Relay Ohio Traffic Report
Case No. 08-439-TP-CO|

FY-2009-2010

RECEDY
216 JUL 30 Al 57

Ta: Public Utilities Commission From: Sprint  Emma Danielson
Address  Beth Blackmer Address 2055 W. lles Avenue, Suite D
180 East Broad Streel Springfield, 1L 62704
Columbus, OH 43215
2009 2010
TOTAL CALL YOLUME (Outbound
July Sept Qct Moy Dec Jan Feb March April May June TOTAL
TTY. Baucol 16,173 14,757 12,964 13,490 13,467 13,395 12,199 13,080 11,710 12,989 11,672 163,484
Turbo Code 7825 7712 7413 6,706 5972 5778 5634 4068 5382 5345 5,556 579 74,054
ASCI 9 148 L] 101 %9 53 132 63 17 103 58 19 9
nice 395 4,519 7951 7,906 7,088 7379 7775 6,334 4,594 6,634 7,193 7,750 89,519
VGO 10,745 14,052 1.207 1,732 11,248 11,571 9,169 8538 10,132 10,418 10,340 2,184 125,236
HEO 542 750 a79 762 83 1,027 1,202 855 1127 894 833 519 10,493
Dealissing ASCII - - . . . - : -
Deat/B:ind Baudst 0 3 74 1 56 12 3 45 5 5 225
Speach to Spaech [ 558 443 73 I3 420 479 243 Fra 207 208 299 4442
Spanish Calls 1 5 3 § 4 2 1 1 - 2 10 7 41
TOTAL 44,752 44,470 42,847 42,385 9,218 39,709 2,157 33,204 36,643 35,254 35,992 35,247 468,458
% PERGENTAGE OF CALLS AVERAGE
T 36.69% 35 B1% 3475% 35.33% U 7A% 34 2% 35 89% 7.01% 35.95% 33 4% 15.32% A% 35.22%
Turbe Code 1775% 17 56% 17 48% 15.93% 15 38% 14.11% 15.08% 15.07% 14.84% 15.25% 15.11% 16.56% 15.90%
ASC 0.21% 034% 0.09% 0.24% 0.25% 0.13% 0.35% 0.19% 0.05% 0.29% 0.16% 0.08% 0.20%
Mo 19.05% 19 40% 18.75% 18.78% 18.25% 18.78% 20.8%% 19.20% 18.15% 18 93% 13 56% 2218% 19.32%
VCO 24.38% 25 7% 26.43% 77 48% 28 96% 29 45% 24 56% 35.90% 27 8%% 29 4% 28.12% %.25% 27.06%
HOO 141% 1 71% 231% 181% 227% 261% 307% 2 59% 310% 255% 1.72% 1.49% 2.28%
DeatiBlind ASCH 000%¢ 0 0% 0.00% 0.00% 0 0% 0.06% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
DraliBling Baudot 0.02%] 0 01%] 0A7% 0.03% 0.14% 0.03% 0.00% 8% 0.00% 0.13% 0.61% 0.01% 0.05%
TOTAL NUMBERS OF COMPLETED RELAYED CALLS TOTAL
Local 20,308 20,156 28478 28,004 26,153 %535 24,925 23,306 24145 23,294 2.737 22,155 708,206
intrastate {Intratata) 164 151 179 125 109 231 460 443 353 391 245 155 2,946
Inlrastate (Inleriata) 201 386 366 375 365 380 276 288 408 384 536 358 4,503
tnterstate Galls 1,113 1,178 1.115 905 714 734 681 631 a0 630 734 623 10,067
Toll Freg 2,980 3,080 2842 3,071 2782 2,943 2,850 2545 2,900 2758 2,634 2430 33,825
Directory Assistance 153 124 10 120 5 {1 94 69 104 150 19 134 1,333
900 [Attempted) - - - - - - f
Intemational 13 56 200 38 10 2 13 F] ? 4 3 342
Mamne (Attempted) - -
COther Calls - - . - - - - - - - - -
TOTAL COMPLETED 34132 384N 33,768 32636 30,278 30 957 23,249 %34 ’EN 3151 77 %6 75,855 361,223
Busy Ring Ho answer 8,950 9776 9,112 9243 5608 8330 8,078 8,626 7.500 7,440 8,508 5,076 102,752
TOTAL CUTBOUND 44,082 43,907 42,40 42,087 38,835 39,287 ¥,3m 32,960 38,322 35,051 36,774 34,841 453,975
Genaral Assistance 25,446 25,186 23157 24,742 22400 24,403 24,168 20,421 1§22 19,555 19,322 31429 272,252
TOTAL Relayed Calls 69,528 69,093 55,558 66,829 61,736 63,390 61,496 53,381 58,144 54,506 565,085 56,370 736,227
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MINUTES OF SERVICE TOTAL
Total Conversation Minutes 14915243 | 14791107 | 14453668 ] 146827.00] 13166760 14223832 | 14110183 | 12371717 ] 120868.07 | 12021670 11054020 | 10989593 1.606671.70
Total Sassion Minutes 219,882.55] 210,526.83 208,348.13 214.788.50] 194,367,768 206,253.77| 202,844 77| 177 450.600 167,966.70 17586585 178,616.70] 164,74532F 2350.657.50
— : — _ T ; T o . : B 7,847 43
1,823.47
187 536,77
202251
) . o B 0.00
Billable Minutes 194,508.60 | 193.0%6.19 183,731.07 180,97384 | 17276556 | 180,605.46 | 17961854 | 15742349 | 163584456 | 152,767.00 15601225 | 145441.06 2,00,221.32
Billable Minutes {STS) 4,683.40 3,836.30 3,020.89 2,180.54 2,150.87 3,520.59 2,654.56 208053 2,092.54 1,288.69 1,202.13 2,266.49 1,067 69
NUMBER OF CALLS TQO RELAY TOTAL
Offered 47926 58058 55,182 55,778 50734 §2989 51 462 45220 45524 45,392 45,399 47 766 645,430
Answered 55,965 55,892 52824 £3.952 48 859 52,067 50.498 44,007 47,089 43,054 45,217 46537 33,249
In Queue 57926 58,058 55,182 55,778 50,734 52989 51.462 45220 48524 46,392 15,399 47 765 615,430
Abandaned in Cusug 194 2166 2,358 1,826 878 S22 964 1,413 1435 1,438 1,182 1229 17,549
AVERAGE NUMBER OF CALLS - STS notincluded AVERAGE
Weekend 1,502 769 1,439 1,473 1,392 1,378 1,315 1,262 1,307 1234 1,380 1,343 1317.83
Weekday 2.500 1,269 2457 2,438 2343 2277 2,302 2184 2,073 2033 2014 2074 216175
AVERAGE RUMBER OF CALLS IN SESSION MINUTES AVERAGE
Sassion Minutes 392 392 394 397 388 3.96 4 402 398 398 397 343 392
Conversation Minutes 286 264 273 i 263 272 278 28 275 272 266 236 2.58
Avg. Lengih of Completed Calis £53 6.55 632 6 66 548 £.82 7.02 6.84 861 5.42 643 5.48 6,51
AYERAGE SPEED OF ANSWER AVERAGE
Senvice Lavel 84 0% 42 0% 92.0% 93.0% 96.0% 97.0% 97 D% 95 0% 94 0% 94.0% 94.0% 95.0% 04.42%
ASA 18 2.1 23 19 1.2 10 12 14 1.5 19 16 16 162 50%
CUSTOMER CONTACTS TOTAL
TRS
Complainls 4 9 11 2 5 Ll 5 7 1 9 8 £9
Commendations 3 9 2 0 12 10 20 4 13 4 T 16 114
InguiriesQOher 159 222 241 388 11 591 3 262 376 334 424 580 4,040
Total 166 240 243 410 125 506 356 2mM 396 346 440 504 4,203
Relay Conference Captionin
RCC Minutes (effectiva 7/1/2009} n 0 0 0 Q 0 0 0 4] 0 Q 0
. ) Page 2

Statisics



Total Billable Minutes

FY 2009-2010 Relay Ohio Charts

Average Percentage of Relay Usage
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Relay Usage 2009 2010
Average July Aug Sept Oct Nov Dec  Jan Feb March April May June

Ty 35.22% 35.69% 35.81% 34.76% 35.33% 3474% 34.28% 35.89% 3P0 % 35.96% 33.41% 35.92% 33.40%
Turbo Code 15.90% 17.75% 17.56% 17.48% 15.93% 15.38% 14.71% 15.0%% 15.07% 14.84% 15.25% 15.11% 16.58%
ASCI 0.20% 0.21% 0.34% .08% 0.24% 0.25% 0.13% 0 35% 0.19% 0.05% 0.28% 0.16% 0.05%
Voice 19 32% 18 05% 19.40% 18.75% 18.78% 18.25% 18.78% 2083% 19.22% 18.15% 18.93% 19.56% 22.18%
Yei] 27.04% 24 38% 2517% 26.43% 27.88% 28.96% 29.45% 24.56% 25.90% 27.89% 20.44% 28B.12% 26.25%
HCO 2.28% 191% 1711% 231% 181% 2.2T% 2.61% 3.27% 2.50% 310% 2.56% 1.72% 145%
Deaal/Blind ASCH 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 000% 0.00% 0.00% {.00% 0.00% 0.00%
Deat/Blind Baudol 0.05% 0.02% B.01% 017% 0.0%% 0.14% 0.03% 0.00% 001% 0.00% 0.13% 0.01% 0.01%
Total Minutes
FY 2007 356,365 343,570 15T 325417 323206 00820 27615 31DI69| 274550 205,658 Zragxal 23736
FY 2008 328,510 308,401 327137 300,77y 29,301 283.383] 2810907 272618 271822 268150 246 240 265,802
FY 2009 255,494 232 467 254018 234518] 219,254 219.402) 219682 219527 208348 214,788 194,367 206,253
FY 2010 202844 177 451 187,967 179.866] 178617 164,745
Total Eiltable Minutes
A e 2 AR 3 E ALIC] =1a 0 0 e

FY 2007 356,926 344,295 2207 32eATE) 324984 01,735 288,577 319,907 275,590 286,327 280555 287672
FY 2008 281.075 286,297 293,962 25651 264882 2537791 251.388F 242,796 242,773 236426 217.538] 235473
FY 2009 237108 204 663 219,351 202.052] 191288 192.976) *94.508| 193,006 18373 189,973 172755 180605
FY 2010 179.619 157,123 163,584 152767 159304 147,708
Total Relayed Call Yolume

Jan Feb Mar April May June July Aug Sept Oct Nov  Dec
FY 2007 110733 107 517 10R08T § 167042 § 106447 101,764 100800 | 106,607 92178 98,185 93 408 94 185
FY 2008 92431 64,579 94,004 57867 55,361 B6.062 85,660 82,055 83,873 76,112 71,232 78,337
FY 2009 /9,849 58.054 71,584 £9,021 67 242 70,132 69,528 59,083 65,558 87,187 61736 3,390
Fy 2010 61,486 53 381 58 144 54,608 56.006 56370

Charts Page 4



FY-09/10 Ohio CapTel Service Patterns
Case No. 08-439-TP-COI

To: Public Utilities Commission From: Sprint

Emma Danielson

Address Beth Blackmer Address 2055 W. lles Avenue, Suite D
180 East Sroad Street Springfleld, IL 62704
L. ; Columbus, OH 43215
Ohio Contract calls for Session Minutes 2009 2010
T ep () ¥’ )& a ahb 3 A - e o
Billable Minutes 69,858.57] 068,925.65 6768567 73,051.28 92,28947 114.365.18[ 132,144.73 125,672.68 127.483.30 124,70.53 12653008 124,652.35
Spanish Billable Minutes 1] o 0 il 0 [l 0 L [y i 0 ] 0 0
Average Per Min Per User 07 208 205 188 172 165 152 152 153 143 137 134 168 923
Average Per Min Per User billed o State 159 167 165 153 141 135 152 152 155/ 144 19 135 151 ™
Number of CapTel Activated 21 19 i3 39 161 161 103 44 50 65 76 g2 75 103
Numibrer of CapTel Shipped 823 439 855 1026 1206 1206 1462 1440 1516 1607 1673 1735 1,285 378
Humber of Users! Participants 413 418 416 517 661 355 g8 879 8321 £65 4 an TH 1852
Qccyupancy % User 0% s0% A% 50% 55% % 60% 58% 55% 54% 55% 54% 5%
Awverage Per call Length Per User 2.62 2.57 274 272 2.7 264 281 288 269 FA 153 257 151
CapTal Tratfic Patterns Average Total
Cail [n 23036 22 BSCI 21112 24259 27354 3588?l 39082 36458 30460 37248 3821 0040 31,998 382978
Voice bi 3677 393‘3' 3627 4437 5783 ?359' B252 1207 7925 9873 11093 10588 5,988 83880
Total of Calls 26,13 26‘7691 24,739 28,685 33,137 !3.245' 47,335 43,685 47,385 AT122) 19,304 49,718 230,550 467838
Telal Session Min Average Total
200 Calls 0 0 2 0 D i 9 0 - Y 0,74 0.0 0 1
Answer Machine ETali 48120 BT G2 73958 B3040 701.38 56011 71087 800.57 80d.94 846,94 B19.56 572 8255
General Assistance 135889 121251 951.25 119818 1,64068 236142 2506.92 236571 261077 2.719.71 2.701.08 274577 1,388 24502
In2Line 371624 8176.43) 1005744 8310.28 953895 1022401 10.909.58 1122075 16,264.56 1013286  10,44562 0,510.24 9,718 120,847
International 119.48 2007 94.4% 155.80 154.13 18317 146 69 7413 154,00 41387 96 51 BE62 118 1507
Intarstate 1438229 1782841 16274027 17587 18] 1942534 2541070 2682259 2239433 7282190 2264382 24541.02 25.431.51 14,382 255543
intrastate 5494301 5572213F 5232831 6285093 7519851 0811513 112,708.48 108.204.53 106,798.94 { 10448513 1061€0.02F 104.09243 54,942 1,038,208
Others 1,473.52 1.691.14 1,848.87 1588711 AL ) 1,467.34 1681.36 1.648 7 2,813.96 2279.1% 2082 216689 41,380 22904
Tolf Free 803643 520522 5,198.78 6,684 5 869726 642049) 1168754 § 290 68 1086440 10333.29 4045 23 1117060 B,035 103 880
Total of Sassion Min 88,507.71 90,3371 a2.811.88 100,162,860 117,36042| 145¥ 174 167,283.85 154,316.88 157,129.19] 153,440.81| 156,010.08] 158993582 105,015 1,575,288
Number of Calls by sach Tretflc Pattarn | Avernge|  Tetal
200 Call 0 il 0 i [ i} a 0 il g 2 o3 a 2
Answer Machine 421 374 336 452 452 404 428 524 &4 640 674 605 421 8.11%
General Assislance 3.587 3153 2718 3,262 4177 6,060 6667 6,162 6,707 7,011 6,870 4,968 3,587 83342
Ziline 2,344 2.242) 2160 2461 2,258 2593 2540 2477 2508 2,805 2,810 2997 2,344 2,713
International 7 7 " 10 3B 38 37 a3 36 ki 33 2B 7 318
Inter-state 2,354 2.798 2682 3,183 3.010 2752 1892 3225 3419 3,354 3770 5848 2,354 39,164
Iritra-stafe 16.348 18,572 19,367 17,748 21.069 28025 31.039 28,726 0974 30,492 32.495 32,460 18,348 301,322
Others 510 £31 664 734 772 658 701 618 313 862 802 910 §10 8840
Tolf Free 1.042 935 831 1,107 3181 1,616 2,031 1,890 2087 2125 1,848 1,909 1,042 20,745
Total 28,713 28,769 4,739 ix89% M.597 43,248 47,335 43,665 1411 4718 49,302 49,728 26,713 96,998
CapTel Statistic Page 5



Distribution Average Total
Inter-state Bilfable Min 1438228 1782841 1827400 17517081 1042534] 28419.70) 2682299 22,39433 000 2254382 62102 23543151 20,320.68] 23588251
Less International Session Min 11948 20,07 94 4% 155.30 154.13 19317 146.69 274,13 154,00 41.87 96.51 55.62 14577 1,506.96
L2ss Tl Free 307658  2esass|  a2esrael  smam|  dagse0] 4s0004] 50805 47MA5]  sse080] 54098  481307] 660701  414294] 54662
2 Line Sesston Min (11%) 106879 .00 oo 0.06 200 nop 120889 aon 400 0.ao 0o 328.57 253.08 260625
Billahly t¢ OH 6085857 6983307 6876199 7907841 9334a35] 115489R3] 13514473 126,672.68 128612.40] 125485.14] 126067948 12547991 98,202.77| 1,261 46847
NECA Billable Minutes 21,549.09 26,584.40 34,342.74 26,256.40 29097.89] 38,06852 4011295 33,641.68, 34,158 63 3378118 36,781.83 3784557 10,423.59 332,32490
i Ha 3 np a A LI{]) B [ - Bl 3 A
FY.07 28,748 29,956 2135 30,598 32842 1,502 32880 34500 34,049 41,810 50867 65,160 30,943.02 444 534
FY-08 £6.470 61,780 70,580 63,494 62,040 63,033 63,847 64,538 51,603 62,901 61477 0,51 64.567.00 712,219
FY.08 g0858)  81335]  eests]  eave]  errar]  seses| sess .83 92| 7e0ms]  sases| tisasvss]  esamte]  sgaom
FY-10 133,145 125673 127 483 124,371 125,530 124,652 126,808.95 760,854
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FY-2009-2010 Ohio CapTel Statistic Charts

Total Numher of Calls
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Relay Ohic Traffic Report for Case No. 08-439-TP-COI Fy-2009- 2010

Speech to Speach

‘To: Public Utilitles Commissicn From: Sprint Ermma Danielson
Address  Beth Blackmer Adoress 2095V, iles Avenue, Sulta ©
180 East Broad Street Springfield, IL 62704
Columbus, OH 43215
Contract for Seysion Minubes 2009 2010
Speech to Speech Minutes A vernge ol
Futul Bession Min s.a0s| 1osss| sargauz| gaarz 428021 5001 2R 2 BAG G| 0302 LT ] 1 7eHAB] 167049 1.480.83| 41529.92
Yalal Ciottve roatasr Men AR adR 4 1,511 53] VHORGH|) L FTR [T Y I R TR TAOGET] VM) 10022y H0R.01 1,730,601 185280 23432.25
Fotewis
Lforad i Sissron Afnutes of {in 7,447,100 243 50 BT 1A 25 (AL 1038 14.00 19132 4100 010 A6 11 EL 18808 1907.52
Ftatorstestsciasard Sowsoein Min et of Lisn EINES ) 1150 L 0.4y .Gt L) 1 ou A a0 0an U oy 247 3z
dutersiate Toll e Sevson Minctos of e
g R E Koy 450 .HE6 %02 1% T2 TG L2 TA3 D4 ihid a7 1N, 28 87,14 BTG 2T 77580 QIDB.3
Frtarndate L Soasman dimetes of i 123 EXAN! 1180 e nap 0 0 231 H1 21 PR AT 14 1017 LS 2317 275.03
1N Sosssiun Mimobes of Hie 585% 51 i) G 13,05 o DAl (.0t 140 0 wan EE) 0.8 00 0.00 °
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Case No.08-439-TP-COi

To: Public Utilities Commission

Ohio Relay Qutreach Report - 7-2009 to 6-2010

Beth Blackmer

180 East Broad Street

Columbus, OH 43215

Emma Danielson
2055 W, lles Avenue, Suite D
Springfield, IL 62704

What materials
. Number of Present Success
Date Event City Target Audience . o were Reasons?
Participants [Demo Exhibit s e or not?
distributed?
Jul-09
7/1/2209 Contractor training Columbus Trainers 5 Pr/iDemo PP Present Yes Trainers ready to
7/23/2009 [Contractor training Columbus Trainers 7 Pres PP Present Yes go and Edu‘.:ate Ohioans @
Relay Ohio and CapTel
Aug-09
Franklin County CapTel and Relay Ohio
8/31/2009 Fr_ankhn County Fall Columbus employees and 200 Exhibit /Demo Relay (.)hlo Yes materials were distributed.
Kickoff downtown employees Materials Showed demos on how
employers CapTel worked.
Relay Chio Gth trainer an board now with
8/31/2009 |Contractor training Columbus Trainer 1 Pr/Demo . Yes emphasis on hard of hearing
Materials .
community and CapTel
Sep-09
Client needed assistance on
9/1/2009 |CapTel Training Columbus 1 New CapTel User 1 Demo CapTel Yes how lo use CapTel. New
CapTel User.
CapTel and Relay Ohio
HLAA Northern Ohio . ‘ materials were distributed.
9/12/2009 Chapter Painesville HLAA Members PriDemo CapTel Yes CapTel 800i generated a lot
of interest
Columbus Colony's Deaf and Hard of Relay Ohio & Cprtel:I and Rg?atylbOhtiod
9/13/2009 v Westerville Hearing Senior 150 Exhibit CapTel Yes maleria’s were aistriouied.
Annual Fall Festival s . CapTel 800i generated a lot
Citizens Materials of interest




Wayne Manor

CapTel and RRC generated

9/14/2009 Assisted Living Wooster Senior Citizens Yes 4 lot of interest
. A Relay Ohio &
9/15/2009 Ohm. REhabIl]tat.IOI? Worthington Fraoviders 35 Exhibit CapTel Yes CapTel and RRC generated
Services Commission . a lot of interest
Materials
Has & large population of
Independent Living Relay Ohio & people with speech
9/16/2009 AT Workshop L ancaster Centers and 88 ExhibitY Demo CapTel Yes impairments. CapTel was
Providers Materials main focus but Relay Chio
was covered too,
HLAA Wayne &
Relay Increased awareness about
9/19/2009 |Holmes County Wooster HLAA Members 5] Present/Demo Ohio/CapTel Yes CapTel services.
Chapter
HLAA Wayne & Rela CapTel generated a lot of
9/21/2009 |Holmes County Crrrville HLAA Members 11 Present/Demo Ohiof Cay Tel Yes interest and gave CapTel
Chapter P News from website teo
Several Seniors plans to
9/28/2009 \:’e?ley G]:ré t Columbus Senior Citizens 24 Present CapTeolhs; Relay Yes purchase CapTel phones to
etirement Lenter ° use the services.
Oct-09
 New Can el PP Present, ath tral_?etr otn boal\rd now:jv::;l
10/1/2009 |CapTel Training Columbus cw.apie 1 Present/Demo |CapTel & Relay| Yes | Cobacty 1o travelaroln
Trainer Ohi State of Ohioc to do Relay
o Ohio and CapTel
10M15/2009 We§|ey Glen Columbus Senior Citizens 14 Exhibit CapTel & Relay Yes More possible GapTel buyers
Retirement Center Ohio and users
I Increased knowledge about
10/27/2009 Walmart Distribution Grove City Managers 9 Present CapTel & Relay Yes CapTel and Relay Ohio
Center Ohio . .
services for their employees
. . Increased knowfedge about
1072972009 |Huntington Bank Easton Huntinglon Bank 22 Exhibit /Demo |CaPTel &Relay| o CapTel and Relay Ohio
Disability Fair Employees Ohio . ,
services for their employees
School district is buying for
10292009 |SOUth Range School | g Schooi Nurse & 4 Present/Demo CapTel Yes | their employee to help her
District Supertindent . .
retain her job
Akron General Health .
Hard of Hearing and Present/Demo/ Educated more people about
10/31/2009 \& Wellness Center - Akron Senior Citizens 30 Exhibit CapTel Yes CapTel and its fealures

Weast




Nov-09

Deaf, Hard of
Hearing, Senior

CapTel & Relay

Educated a lot of people on
CapTel features and aplions;

11/7/2009 |Ohio DEAFair 2009 Columbus (;::Idzif;? fr:(;r;é:':lo 1,000 Exhibit/Demo Ohio Yes Relay Ohio services esp
ghbhoring HCO and VCO
states
11/712009 |HLAA Meeting Englewood | HLAA Members 8 Present/Demo |C2PTel & Relay) | Generated interest in buying
Ohio CapTel phones
One Stop - Staff working with Presentation/ Educated on what CapTel
11/11/2009 Su erJo':Js Center Cincinnati deaf and hard of 6 Demo CapTel Yes and other Relay Ohio
p hearing customers services can be provided for
Clermont County . _
Staff working with
11/16/2009 Dfavel?.plmental Clermont deaf and hard of 150 Exhibit/Demo CapTel & Relay Yos Educated Staff_ on Ca.pTeI
Disabilities Vendor County . Ohio and Relay Ohio services
Ealr hearing customers
Olentangy School ' Mother wants 11 year oIdA
District-Scioto Ridge Hard of Hearing san to have CapTel for their
11/23/2009 Elementary Cultural Powell Student, Counselor, 4 Exhibit/Demo CapTel Yes home as well as for school.
Fair Y Mother & Teacher CapTel for home will happen
but not sure about school, |
Dec-09
Educated a iot of people on
12/29/2009 |COlUmbus Blue Columbus General Public 5,000 Exhibit  |CoPTel&Relayl . |CapTelfealures and options;
Jackets Ohio Relay Ohio services esp
HCO and VCO
Jan-1Q
1/9/2010 |HLAA - Cincinnati Cincinnati | HLAA Members 55 Exhibit & CapTel &Relay| y, | Generated interest in buying
Presentalion Ohio Caplel phones
Feb-10
Information/ Education was
21142010 |C1ark County Deaf Springfield | 12k County Deaf 8 Presentation | PP Handouts | Yes | accomplished. Nota good
Community Community Club .
place to present it
. Educated ASL Students and
| i
21712010 gz;m::l’s :’?::ﬁe e Columbus ASL Class 12 Presenrtna;mn/De Cap Tgl:: Relay Yes General Public about CapTel
g ' and Relay Ohio
DV Qrganizations more
, . . : interest in plaging TTYs at
211812010 |ONic Domestic Columbus DV Network 25 Presentation/De CapTel &Relay| o |4 i shelters and CapTels to
Violence Network Members mo Ohio . :
help their DV survivors call
family
. . . Educated ASL Members and
Ohia University ASL .
-0
21201201 |COS!Deaf Columbus | Club — Members + 230 Exhibit  |C2PTel &Relay) o |Seneral Puslic about CapTe

Awareness Day

General Public

Ohio

and Relay Ohio (HCO, VCO,
Spanish Relay)




South

HOHR with Cochlear

Roundtable/Exhi

Generated a lot of interest in

2/20/2010 iSilent Weekend Bloominaville Imolants 20 bit CapTel Yes CapTel and possible new
9 P CapTel users
. . South HOH with Cochlear . . .
_ Y | ted Tel
2/20/2010 |CapTel Training Bloomingvile Implant 1 Demonstration CapTel es nterested in buying CapTel
21202010 |CapTe! Training SO.Uth ) HOH with Cochlear 1 Demonstration CapTel Yes Increased CapTe! knowledge
Bloomingville Implants
Kent Students, ASL Preseniation/Ex|CapTel & Relay :;leasegg\ixmfclnt ?fﬂs It??e
2/26/2010 |Kent State University |  Warren Club Members and 50 & piel® Yes v prior
) hibit Ohio showing of the ASL film,
General Community " "
Gerald
Mar-10
Special Education
Ohio ACTE 2010 Teachers, Parents o CapTel & Relay Several referrals for 1-1
I ’ Y -
3/5/2010 Spring Conference Columbus and other 250 Exhibit Ohio o8 CapTel trainings
professionals
Updates on
Ohio Consumer cléae?-re[t;:: ORCC ecucated on what
31572010 Advisory Council Columbus ORCC Members 10 Presentation . ajt’ tions/e Yes Relay Ohio trainers have
visary P e.s?n a accomplished to date
xhibits around
the state
. Educated HLAA members on
3/6/2010 [(HLAA Beachwood HLAA Members 55 Presentation CapTel Yes CapTel fealures and services
37612010 |HLAA Columbus |  HLAA Members 22 Presentation CapTel yes |cducated HLAA members on
CapTel features and services
3/6/2010 |BRAD Celebration Columbus BRAD members 15 Presentation Relay Ohio & Yes increasgd CapTel & Relay
CapTel Ohio knowledge
. Educated St. Luke's staff on
3/9/2010 |St. Luke's Hospital Maumee Staff 10 Prese”r;?;'om De CapTg:oRe'ay Yes CapTel and Relay Ohig
: services
2/9/2010 Toledo Hearing and Toledo Staff 5 Presentation/De | CapTel & Relay Yes Educated on Relqy Chio &
Speech Center mo Ohio CapTel services
3132010 HLAA Northern Ohio Painesville HLAA Members 25 Fresontation CapTel & Relay Yes Educated on REIa.y Ohio &
Chapter Open House Ohio CapTel services
3/M16/2010 |BVR-Columbus Columbus BVR Staff 2 Fresentation CapTel & Relay Yes Educated on Relgy Lhio &
Ohio CapTel services
3/20/2010 |University of Cincinnati General Public 300 Exhibit ~ |CaPTel &Refay[ | Increased CapTel & Relay
Cincinnati Ohio Ohio knowledge
HLAA Wayne &
3/20/2010 |Holmes County Wouaster HLAA Members 27 Presentation |C2PTel &Relayl g o | Increased CapTel & Relay

Chapter Open House

Qhig

Ohio knowledge




People with CP,

CapTel & Relay

Educated people on CapTel

32712010 |CP Expo Masan Fam[ilgs and 300 Exhibit Ohio Yes and Relay Chio
providers
3/27/2010 |ASL Idol Columbus General Public 50 Exhibit  |C2PTel &Relay| | Increased CapTel & Relay
Chio Ohic knowledge
Understands how CapTel
works better now but wants
valume contrel an Cartel to
3/30/2010 [One on One Training Taledo CapTel User 1 Demonstration Captel Yes/Mo be louder & had some
technical issues that needed
to be resolved with her
phone
Apr-10
4/4/2010 |One on One Training | Gahanna Captel User 2 Demonstration Captel ves |APlet0 “f;‘;fvizzte’ phone
4/10/2010 |HLAA Columbus Columbus HLAA Members 12 Presentation Captel yes | Education on Captel and its
specific services
. . . Capital University .
4/1212010 Capital University Columbus Students in ASL 18 Presentation Relay Chio & Yes Educe‘:ted students On, Relay
Students Class Captel Ohio & Captel services
411312010 g;:;;f Toledo Toledo HLAA Members 17 Presentation Captel Yos |Increased Captel knowledge
4/15/2010 |Office of Aging Columbus Aging Staff and 10 Presentation | C2Ptel & Relay| | Increased Relay Ohio and
Management Ohio Captel knowledge
Governor's Council - . Increased Relay Ohio and
Rel
4/15/2010 |on People with Columbus Gouncil Members & 34 Presentation elay Ohio & Yes Captel knowledge & 3
e Staff Carpel .
Disabilities possible new Cartel users
4116/2010 |Office of Aging Portsmouth | /\9ing Staff and 8 Presentation | @Ptel & Relay| | Increased Relay Ohio and
Management Ohio Captel knowledge
Audiophone Captel & Rela Educated providers and
4/21/2010 |Audiophone of Akron Akron customers and 32 Exhibit P oni Y1 Yes |customers on Captel & Relay
providers e Ohio
42412010 |Serving our Seniors | Westerville |  Senior Citizens 150 Exhibt | Captel 8Relay| | Increased Relay Chio and
Ohio Captel knowledgs
Ingependent Living
Educated Board, Staff,
4/29/2010 M.Cr“BiLE Independent Columbus Centgrs Board, 30 Presentation Captel & Retay Yes Providers and Customers an
Living Center Providers and Ohio . .
c Relay Ohio & Captel services
ustomers
May-10
Pickerington Central Pickerington CapTel & Rela Educated Students, Staff and
5/6f2010 [High School Pickerington | Students, Staff and 200 Exhibit P X I Yes Parents on Relay Ohio &
. . Ohio ;
Diversity/Health Day Parents Captel services




One-On-0One CapTel

New CapTel User to refain

5212010 - Columbus New CapTel User 3 Demanstration CapTel Yes "
Training State Employment position
Communication Mental Health Educated mental health
Services for the Deaf professionals o Relay Ohio & professionals, customers

I .
5M4/2010 of Ohio Mental Health Columbus customers and 80 Exhibit CapTel Yes and families on Relay Chio &
Conference families CapTel services
Ohio Certified
- ; Educated Interpreters and

5/14/2010 IR‘t’g'S‘e'ed _— Wi;‘f”ﬁg"e :::;[g:ﬁ;;i‘ 150 Exhibit CapTce)Eh‘?‘ Relayl  yes | professionals on Relay Ohio
nterpreters for the g o & Captel services
Deaf Conference

. .. People with
Our Choice: Living . i
5/26/2010 |in the Community Columbus disabilities, 300 Exhibit  |C2PTel &Relay| o | Increased Relay Ohio and
Cont professionals and Ohio Captel knowledge
onterence families
Jun-10
People with
. - disahilities, " CapTel & Relay increased Relay Ohio and
6/10/2010 |Disability Expo lLogan professionals and 80 Exhibit Ohio Yes Captel knowledge
families
Scioto County Social :
6/11/2010 |Service Agencies Portsmouth Professionals 34 Presentation CapTel & Relay Yes Educate? professionals .Dn
P Ohio Relay Ohia & Captel services
Cross Training
6/17/2010 (Cne on One Training Columbus Demonstration 4 Demonstration CapTel Yes New CapTel User
. ‘ ; Educated Interpreters and

6/23/2010 Youngstown Hearing Youngstown Presentation 16 F’resentat\orl*n & | Relay Ohio & Yes staff on Relay Ohio & Captel

and Speech Center Demonstration CapTel

Services




