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July 29,2010 

The E Group 
ADMslonof " ^ 
HrsiEnergy SalutlofnCarp. 

RECEIVED-DOCKETING DiV 341 White Pond Drive 

2ilSJUL30 AM 10: 13 Akron, Ohio 44320 

PUCO 

Public Utiiities Commission ofOhio 
Docketing Division, 13* Floor 
180 East Broad St. 
Columbus, OH 43215-3793 

Re: Natural Gas Governmental Aggregator Renewal Certification for City of Marion 
(Case Number 02-1771 -GA-GAG) 

To Whom It May Concem: 

Please find enclosed 10 copies ofthe City of Marion Natural Gas Govemmental 
Aggregation Renewal Certification Application. 

This document was originally filed via fax on Wednesday, July 28,2010. 

Ifyou have any additional needs or questions, please do not hesitate to contact me. 

Sincerely, 

Kimberly Malcohn 
The E Group 
341 White Pond Drive 
Akron, OH 44320 
Phone: 330-315-6911 
Fax: 330-315-9471 
E-Mail: kmalcolm(ge-grp.com 

Attachment 

This ifl t o car t i fy that Uie inages appaaring are an 
accurate and coais>Iet6 reproduction o£ a case f i l e 
document delivered in tbe regular course of lousiness. 
TechalciaA...,,.,^^^ pate pyn^MMci "^ISoliO 



ORIGINAL GAG 
GaseNumber 

02-1771 - G A - G A G 

RENEWAL CERTIFICATION APPLICATION 

Please type or print all required information. Identify all attaclunents with an exliibit label and titie {Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed ^plications and all related correspondence with the Public Utilities Conmiission ofOhio, Docketing Division, 
13* Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF term is deisign^d so that you may directly input information onto the form. You may also download the form by 
saying it to your local disk. 

•IMHIililiPlillllWII^^ 
_„^: . J S E C T I O J N ; A . - ! j V P P r i C A N T l O T O R ^ 

A-1 Renewal Appl icant information: 

Legal Name City of Marion 

Address 233 W. Center Rod., Marion, OH 43302 

Telephone No. 740-387-4817 Web site address 

Current PUCO Certificate Number 02-019 Effective Dates 09/29/2008-09/29/2010 

A-2 Contac t person for regulatory or emergency mat te r s : 

Name Stephanie Everhart " ^jtig Energy Advisor 

Business Address The E Group, 34iyVhite Pond Drive, Akron, OH 44320 

TelephoneNo. 330-315-7282 Fax No. 330-315-94 EmailAddress everharts@e-grp.com 

A-3 Contac t person for Commission Staff use in investigating customer complaints : 

Name Stephanie Evertiart;;|^ Title Energy Advisor 

Business address *̂̂® E GroUp, 341 White Pond Drive, Akron, OH 44320 

TelephoneNo. 330-315-7282 Fax No. 330-315-9458 EmailAddress everharts@e-grp.com 

A-4 Appl icant ' s address and toil-free n u m b e r for customer service and complaints : 

Customer service address TheE Group, 341 White Pond Dri^^^^^ 

Toll-Free Telephone No. 
888-8(^-8436 

Fax No. 330-436-1903 Email Address 
everharts@e-grp.com 
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SECTION B - APPLICAIVT ACTHOTUTY AND AGGREGATION PROGRAM LNFORMATIO.X 

PBiOVajE THE TOLLOWENG AS S K P A R A T E ATTACHMENTS AND lABBL AS INDICATED 

B-1 Exhibfe B-1 "Antherciag Ordinance^" provide a copy of the adoptai cffdinance or resolution that 
reflects voter aittihorixatiQii to ibnn a g^cmmcntal aggregation progi^n pursuant to SecticKis 4929.26 
and 4929.27 of ft«: Ohio Revised Co^. 

B-2 Exhibit B-2 "QperadoB and Govem^ice Plaiu'* provide a copy ofthe i^jplicant's pian for opsadoii 
and governance of its £^grcgation program adopted pursuant to Sections 4929.26(C) or 4929^7{B) of 
lhe Revised Code. The Operation and Qovemance Plan should mdude all information pursuant to Rule 
4901:1-28-03 ofthe Ohio Administcativc Code. 

B-3 EaAa>ft B-3 "Autoaiatic Agfircgation Pgdosare N< îficatiQa;." if the aggr^tion program provi^ks 
for automatic aggr^ation m accOTdance with Section 4929.26(A) of fee Revised Code> provide a copy 
ofthe disclosure notificati<Hi required by Section 4929.26(D) of tiie Revised Code, 

B-4 JExfalbit B-4 **Op*"Out Notjce,** provide a draft copy ofthe appKcant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Ruie 4901:1-28-04 of die Ohio Administrative 
Code. {Ten d i ^ prior topuldie ^ssendnaOan, ihe ^jpScant skaU tUndcet vdth the Cdnatdssion, ihe 
finalized Opt-Ottt mOice dtatprov^es or offers natural gas aggr^ttkm sernc&) 

B-5 Exhibit B-S "Experiences** provide a detailed description of tbe applicant's ejqjerienoe and plan for: 
providing aggr^ation services (mcin^ng amtrae^g vf^ censtdtatstSy hr)ker/aggrega^rs^ re^xU 
natttrai gas sappH&v); providiug billii^ statOTients; lespondii^ to customer inquiries and complaints; 
and coaoplying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
ofthe Ohio Revised Code and contained in Chapter 4901: t-29 of tibe Ohio Adflmnisttative Code. 

ApplicantSigvatoreandTitle ( j f ^ M ^ , J m ( f > / S C m C j t t f i r f ^ o f o T 

Swora aod subscribed before me this 1 5 - ̂  day of S l ^ ^ \ Montfi < ^ 0 ( O Y car 

Si^atorc ^official admmislerjiig oath 

'- J 
i) ^-—ftfDt Name and TWe 

ft^'CO 

JUDYA-NBU. 
i 1 Kotcsyf>ublic,SkJbofOldo 

I MyCanm-Bip. 1^^3,2015 
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The Public Utilities Commission ofOhio 
O l ^ Natand Gas GoTeromaitai AggregaUoiii 

Afiidavit Farm 
(Veraoiil.(i7) 

CaseNo. D2-177I -GA-GAG 

In ^ e Matter of tbe Ajn>iicatioB of \ 

QtyofMarion ) 

for a CertiScate or Renewal Certifieate to Provide \ 

Natural Gas Govemmeatal Aggreg^tio]} Serviee in ) 
Ohio. 

County of Maifcn 
State of _ . 

Coun^ of Mariort [AfSaiat], bemg duly swom/affinned, hcrebry states that: 

(1) The mfonnation proved widnn die ceitification or certi^cation renewal apphcation azKl supporting mfonnation is 
complete, true, and accurate to lhe best knowledge of afifi^it 

(2) The applicant will timely file an annual report of its intrastate gross recwpts and sales of hundred cubic feet of 
natuial gas pursuant to Secdons 490S. I Q(AX 49! 1. 1S(A)̂  and 4929.23(B), Ohio Revised Code. 

(3) The ai;^licant will timely pay any assesstnent nwide pursuant to Section 4905.10 or Secticm 4911.18(AX Ohio 
Revised Code. 

(4) Af^licant will comply with all applicable niles and c»rdeYS adô Msd by (he Public Utilities C(Hnnii5siQn of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with die Public Utilities Commission of Ohio and its staff in the investigadon of any 
consumer complaint regarding aiiy semce offered or provided by 6ie aif^licant 

(6) Applicant will conply widi Section 4929J2L, Ofaio Revised COd^ regarding consent to Che Jurisdicti<m of die {^uo 
courts ami the service of piocess. 

(7) A^licant will iafonn fhe E^blic Utilities Commi^ion ofOhio of any matecial cliange to the information suf^lied in 
the certificatEon or certificadtm renewal ai^lx^tioa widiin 30 days of muh. material change, including any chaage in 
contact i^rson for regulatoiy cr emergency puiposes or contact p^son for Staff use m investigating customer 
con^xlaints. 

($) AfGant fiirther say&A naught. 

AffiantS^aterc&TiUe { ^ / Z / 0" / ) . M ^ ^ / ^ j "^ifrlACj? Vi^-^doiT 

Sworn and subsct^wl before me dii» I ^ U^- of ^ ^ V ^ MonUi ^ Cf\ O Year 

Sl^aluregrOfficial AdmiDi8lerinsOa&^ ^ ^ ^ 

mkmi 
^ , J ^ NcftaryRMaStateofOhb 

y ^ East Bvoacf Stceet • Colunibus* C%i ^ X h - ^ K S • (614) 466-3016 • www.PUCO o h t e ^ v 
nte PuUlc UtilMes Conunis^Qn of Ohto Is aa Eqisd <^0TlHitfbf En^loyGr artd Secvice I^ovidez 

http://www.PUCO


RECORU OF ORDlNANCiiS 
000093 

Divlaii U M I BtuA Q>. 

OrdinaaaNo. —2(iXiX $̂̂ 9.r«Ĵ suq& .Ona Bsssect 
JUL 0 S £a^7 

ORDINANCE AUTHORIZING AU* ACTIONS NECESSARY TO 
CREATE A GOVERNMENTAL NATURAL GAS AGGREGATION 
PROGRAM WHH OPT-OUT PROVISIONS PtJRSUANT TO THE 
AUTHORITY CONRSRRH) BY THE OHIO REVISE) CODE AND 
DIRECTING THB MARION COUNTY BOARD OF ELECTICWS 
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS OF THE 
QTY OF MARION, AND DECLARING AN EMERGENCY 

WHEREAS, the Ohio Ugislaturc has enacted provisions within the OILO Revised Code 
wWch permit legislathrc authorities to aggregate natural gas consumption in the respective 
jurisdictfotis and to aitcr in to service agreemenls to fedliiafe Uiose loads the purchase and sale oi 
natural gas, and 

WHEREAS, such legislative aulhorilies juay excK^ such authonty jointly with any olher 
iegisUUive authorities, and 

WHEREAS, govemmente? aggnsgatba provides an opportunity for resMentiaJ and smafl 
business customers collective^ to participate in the potential benefits of natural gas deregulatbn 
through hetter bargatning pow^r whbh th^ would not otherwise be able to do uidividually, and 

WHEREAS, the Couodt seeks to establi^ a governmental aggregation program with opt-
out proviaons pursuant to the authority contamed -wnthia the 0.R.C for the resident, busbees anc 
other Datura] gBs consumer? in the CSty, which may inclade a collected or joint effort with a^y 
other munidpal corporation, towiiship, county or other politioal subdivision ofthe State ofOhio, 

BE IT ORDAINED by the Council of Marion, Marlon County, Ohio: 

S££fefl_L Ihe Council finds and determines that it is in the best interests ofthe City, its* 
residents, businesses and other natural g&s consumers located vnthin the eorpocate Irniits ofthe 
City to estabM a Natural Gas Aggregation Program. Vmvided that this Ordhjaoce and the 
Natural Gas Aggregatton Program Issue is approved by Che electors ofthe City pursuant to 
section2 of this Oidinance, the Oty ifhereby authorized to aggregate in accordance with the 
authority contained withm the O.R.C. all the nstotal gas usage located withm the City, and, &r 
that purpose, to enter in to serwce agreements to fecilitate for tbat usage the sale and purchase of 
natural gas. The City aiay exercise such authority jointly with any other municipal corporation, 
townstup or county or other poUtical subdivision ofthe State ofOhio to the full extent pennitted 
by law. The aggregation will occur automatically for each person owning, occupying and/or 
controlling any premise using natural gaa and will provide for opt-out ri^ts described in Section 
3 of this Ordynanr-ft 

Section 2. Tho Board ofElections of Marion Coun^, Ohio Is hereby directed, to submit 
the following questiou fo the ciectors ofthe City at the general election on Noveniber 6,2001: 

Shall the Oty of Marion have the authority io aggregate the natural gas u^ge 
located in the CSty, and, for that puipose, enter into service agreements 
to &< l̂itate the Sflje and purchase of natural gas, suoh aggregation to occur 
automatically except where any person elects to opt-out? 

The Cleric of Council is instructed lo inunediately ffle a certified copy of this Ordinance 
and the proposed fonn ofthe ballot question vrfth tiie County Board ofElections not less than 
seventy-five (75) days prior to November 6, 2001. The Natural Gas Aggregation Program shall 
not take effect unless approved by a majority ofthe electors voting upon tlus Ordinance and the 
Natural Gas Aggregatioa Prograni provided for herein ̂ t ths election held pursuant to this sectzoi i 
and the authority granted under the O.R.C.. 

Sectioji 3. Upon the approval of a majority ofthe efectors voting at the election provide 
for in Section 2, this Coundl shall devdop a plan of op«*ation and govemance for the Natural Ods 

City of Marion 
Exh ib i t S - i 

"Author iz ing Ordinancfi 
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LBUAjak. yaiMM<L 

Ordinance JSfo. _2aQi«aa^.-^g«. JUwo Pfeawrf . - - J ^ I L i l A M L . - , 

i 
. H M 

Aggivgation Program. Before adopting tlus plan, the Council shall hold at least two public 
hearings on. the plan. Before tbe &st hearing, notice of tbe hearing shall be published once a 
weelc for two consecutive w e ^ l u a newspaper ofgeneralcirculatfoc in the C3^. Thenotice 
shall 5unu»ari?e the plan and state the date, tSooe and bcation of eoi^ hearing. No { t o adopted 
by ttus Counctl s b ^ aggregate the natural >gas usage unless it In advance ^ ^ b s c s to the person 
owning, occupying, controlling or using the natural gas that the person wili be enrolled 
automatk^y in the Natural Gas Aggregation [Program and will remaui so enrolled unless the 
person afflrmatively elects by a state ptocedocA not to be so enrolled. The disdosuFB shall afale 
prominently die rates, charges, and other t^cms and conditions of enroUment. Tht sated proceduxv 
shall allow any person c^u^lled in the Program tbe opportunity to opt out ofthe progiam evezy 
twoyeaFS,w^outpa}^asivitcibingfoe. Any such person that opts out ofthe Program 
pursuant to the stated pioccdures shall de&ult 10 the standaid service o£E^ until t t^ 
chooses an alternative supplier. 

Section 4. This Ordinance is hereby dedared tp be an emergency measure necessacy for 
&e wetfiuie of the Oty of Marioa and its* hihabitants thereof given the hnme^&rfc i L ^ 
the mattN on the t»JIot and ̂ edeadHnes related thoeto; and as sucfi shaB take effect and be in 
force uncnedialely upon its' passage and approval by fhe M t ^ r ; provided it ceoeives the 
afinxmaUve vote of t w o - ^ d s of all members elected to.OoundL, otherwise it shall become 
effective &om and a t o the earUest period alkmred hy law. 

JUH 0 2001 Preskleut of CouncU 

Clerk 

Approvad As SubmBled Pursuant 
lb M.ao. 
MARKaRUSSai 
DIRECTOR OFtiW 
CtTYOFMARIOM 
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dty of Marion 
Exhibit B-2 Operation and Governance Plan 

City of Marion 
Plan of Operation and Governance 

BACKGROUND AND DEFINITIONS 

The voters approved on November 6, 2001, the City of Marion to act as an Aggregator 
(purchasing agent) and enter into an agreement with a natural gas supplier or ojher natural gas 
aggregator on betialf of all of the residents of City of Marion for the supply of natural gas, such 
aggregation to occur automatically except where any resident elects to opt-out, all in accordance 
with Ohio law. As part of being a Govemment Aggregator, the City of Marion will become 
certified by tiie Public Utilities Commission ofOhio and operate under the Rules for Competitive 
Retail Natural Gras Service, pursuant to Chapter 4929.01 ofthe Ohio Revised Code ("ORC"). A 
description of how the plan wili operate is set forth below. In order to clarify certain 
terminology, the following terms will have the meanings set forth below: 

"Aggregation Services Consultant" means the entity retained by the City of Marion to provide 
fhe required management service related to "Grovemmeat Aggregation". 

"Member" means a person enrolled in City of Marion's govemment aggregate group for **Retail 
Natural Gras Aggregation Service". 

"Aggregation Group" means the sum total ofthe City of Marion's Members who are participants 
in lhe program for natural gas. 

"Govermnent Aggregator" means a legislative authority of a municipal corporation acting as an 
aggregator for the provision of Retail Natural Gas Service under the authority conferred under 
section 4928.20 ofthe Ohio Revised Code. 

"Retail Natural Gas Supplier" means any person, as defined in Section 4929.01of tbe Revised 
Code, that is engaged on a for profit or not for profit basis in the business of supplying or 
arranging for the supply of a "Competitive Retail Natural Gas Service" to consumers in this state 
that are not mercantile customers. 

"Competitive Retail Natural Gas Service" means any Retail Natural Gas Service that may be 
competitively offered to consumers in this state as a result of revised schedules approved under 
division (C) of section 4929.29 ofthe Revised Code. 

'Tletaii Natural Gas Aggregation Service" means combining the natural gas load of multiple 
retail residential Members or small cormnercial Members via an agreement v^th the Members 
for the purpose of purchasing retail natural gas service on an aggregated basis. 

"Retail natural gas aggregator" means a person who contracts with Members to combine the 
Members' natural gas load for the purpose of purchasing retail natural gas service on an 

Gas Aggregation - Plan of Operation and Governance 1 



aggregated basis. 

A description of how the plan will operate is set forth below. 

OPERATIONAL PLAN: 

Aggregation Services 

City of Marion wili use a contractor ("Aggregation Services Consultant") to perform and manage 
aggregation services for its Members. 

Database: The Retail Natural Gas SuppUer vnU build and maintain a database of all Members 
which shall be the property ofthe City of Marion. The database will inciude the name, address, 
Columbia Gas of Otdo account number, and other pertinent information such as rate code, rider 
code (if applicable), most recent 12 montiis of usage information, and meter read dates. This 
database will be updated at least quarterly. Accordingly, the Retail Natural Gas Supplier will 
develop a process to be implemented that will be able to accommodate at a minimum Members 
who (i) leave the program due to relocation, opting out, etc. (ii) decide to enter the program; (iii) 
relocate v^thin the City of Marion. 

Member Education: The Aggregation Services Consultant wili develop an educational program 
that generally explains the aggregation program to its Members, provides updates and 
disclosures mandated by the ORC, and implements a process to deal with allowing any person 
enroUed in the Aggregation Program the opportunity to opt out ofthe program at least every two 
years, without paying a switching fee, Member inquiries and complaints. See Appendix A for a 
detailed description ofthe Education Process. 

Retail Natural Gas Supplier Selection Process: The Aggregation Services Consultant will 
develop recommendations for City of Marion to retain a Retail Natural Gas Supplier, develop a 
procurement strategy, administer the RFP process as appropriate, evaluate responses, select the 
supplier and negotiate a supply contract. Included in tiie process will be the developmoit ofthe 
screening criteria to be used in the selection process, which, at a miniTmnrij vrill iaclude price, 
financial wherewithal, experience, and references. The City will provide the Aggregation 
Services Consultant with the boundaries, constraints, and minimum requirements tliat will need 
to be included in any supplier contract. See Appendix B for a detailed description ofthe Retail 
Natural Cjas Supplier Selection Process. 

The City of Marion will contract with a qualified Retail Natural Gas Supplier to provide Retail 
Natural Gas Aggregation Services. The Aggregation Services Consultant wiil provide City of 
Marion with Retail Natural Gas Supplier recommendations. The selected Retail Natural Gas 
Supplier must provide adequate, accurate, and understandable pricing terms and conditions of 
service, including any switcliing fees and the conditions under which a Member may rescind a 
contract without penalty. The Retail Natural Gas Supplier must provide the Aggregation 
Services Consultant wdth an electronic file containing the Members usage, charges, and (if 
appiicabie) any other pertinent infonnation. The Retail Natural Gas Supplier must have a local 
City of Marion phone number or a toll firee number for Members to call. 

Gas Aggregation - Plan of Operation and Govemance 



Member Service and Billing: The Aggregation Services Consultant will develop a Member 
service process, to be administered by the Aggregation Services Consultant, the Retail Natural 
Gas Supplier, or their designated agent, that at a minimum will be able to accommodate (i) 
Member inquiries and complaints about billing; and (ii) answer questions regarding the program 
in general. This process will include at a minimum a description of how telephone iuquiries will 
be handled, either internally or extemally, how invoices will be prepared, how remittance of 
payment wiil be dealt vidtlî  and how collections for delinquent accounts will be addressed. See 
Appendix C for a detailed description ofthe Member Service Pian. 

City of Marion wiil use the Retail Natural Gas SuppUer, or it's designated agent to provide 
billing services to each Member for the Retail Natural Gas Aggregation Service plus an 
administrative fee (if required) to fimd City of Marion's Aggregation Services. The billing 
statement vrill be rendered by the Retail Natural Gas SuppUer or Columbia Gas of Oiiio and will 
be consistent with all appUcable guidelines issued by the PubUc UtiUties Commission of Ohio. 

Compliance Process: The Aggregation Services Consultant vrill develop intemal controls and 
processes to ensure that the City of Marion remains in good standing as a Govemment 
Aggregator that compUes with aU laws, rules and regulations surrounding the same, as they may 
be amended fi-om time to time. It will be the Aggregation Services Consultant's responsibiUty to 
deUver periodic reports that vriU include at a minimum (i) the number of Members participating 
in the Program; (ii) the total savings or increase fi-om the previous year's baseline; and (iii) a 
reconciUation of the cash remitted fi-om Members and the amount paid to suppUers. The 
Aggregation Services Consultant will also develop a process to monitor and provide notification 
of any changes in laws, rules or regulations. 

Services to be provided to members: The City of Marion aggregation program vriU contract 
with a Retail Natural Gas SuppUer to provide retail natural gas service to residential and business 
Members who are currentiy served by the Local Distribution Company (LDC) Columbia Gas of 
Ohio. The services that will be provided under the aggregation effort, the poUcies for the 
inclusion and exclusion of members, and the Terms and Conditions of service are included in 
Appendix D. 

GOVERNANCE GUIDELINES 

At a minimum, the following guidelines vriU apply to the Aggregation Program: 
• City Council wiU approve through Resolution or Ordinance the Contracts entered into by 

City of Marion vrith the Aggregation Services Consultant, the Retail Natural (jas SuppUer, 
and any other contracts exceeding $15,000 entered into by City of Marion for the 
Aggregation program. 

• City Council vriU approve through Resolution or Ordinance the Pian of Operation and 
Govemance for the Aggregation program and any Amendments thereto. 

• The City wiU bid for Aggregation Services Consultant serrices at least every 5 years. 
• The City will select a Retail Natural Gas SuppUer at least every 5 years. 
• The City of Marion wiU contract with only Retail Natural Gas SuppUers certified by the 

PubUc UtiUties Commission of Ohio for the provision of Retail Natural Gas Aggregation 
Service to the City of Marion's Members. 
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The City of Marion wiU require any Aggregation Services Consultant, and Retail Natural Gas 
SuppUer to disclose any subcontractors that it uses in fiilfiUment of the serrices described 
above. 
The City of Marion will require the Aggregation Services Consultant and the Retail Natural 
Gas SuppUer to maintain either a toll finee telephone number, or a telephone number that is 
local to City of Marion residents who are Members. 
All costs ofthe Aggregation Program should be paid either through the general fimd and/or 
through the inclusion of a fee that wiil be included in the charge for natural gas. No direct 
fees will be charged for enrollment. 
Oversi^t of the Aggregation Program will be the responsibiUty of the Safety and Services 
Director wifh the approval of the City Law Dkector, who vrill report to the Mayor. These 
individuals wiU have the authority to develop bid specifications for the Aggregation Serrices 
Consultant, and then select, hire, and manage the Aggregation Services Consultant. 
The Aggregation Services Consultant wiU be responsible for making recommendations 
regarding the selection and performance of the Retail Natural Gas SuppUer. The 
Aggregation Services Consultant wiU work under the direction of the Safety and Serrices 
Director with advice and Counsel ofthe Law Director. 

Gas Aggregation - Plan of Operation and Govemance 



Appendix A 
Education Process 

The Aggregation Services Consultant vriU develop the educational program. Its purpose wiU be 
to explain die aggregation program to its members, provide updates and disclosures as mandated 
by die ORC, and provide the opportunity for the members to opt out of the program. The 
following are tiie program components. 

1. Each residential Member and business vrithin the limits of The City of Marion included in 
the aggregation program wiU receive via U.S. Mail notification of: 

a. What government aggregation means including a summary ofthe actions that were taken to 
authorize the aggregation program. 

b. Their membership in the govermnent aggregation program. 
c. A description ofthe services that will be provided under the aggregation. 
d. Disclosure of any Umitations or conditions on Member accq)tance into the aggregation. 
e. The procedure which must be foUowed in order to opt out ofthe program. 
f. The price of natural gas serrice that they can expect to receive as a member ofthe program 

and a description of how any variable price offers wiU be detennined. 
g. The terms and conditions of service, including an itemized Ust and explanation of aU fees and 

charges that wiU be charged to the Member for participation in the aggregation program, 
including any appUcable switching fees or early termination penalties. The terms and 
conditions will include credit and/or deposit poUcies and requirements. 

h. Disclosure of the dates covered by the aggregation program including an estimated service 
commencement date, 

i. A iocal or toll &QC teiephone number that Members can caU with questions regarding the 
formation or operation ofthe aggregation, including associated calling hom*s, 

j . The deadUne for retuming the opt out form. 

2. The Aggregation Services Consultant vrill work with the City of Marion to determine 
meetings that would be helpful to attend to educate members about the program- These might 
include Chamber of Commerce, City Council, Kiwanis, Lion's Club, etc. The Aggregation 
Services Consultant wiU attend these events to present information and answer questions about 
the aggregation program. 

3. The Aggregation Services Consultant vriU assess whether advertising in the local 
Newspaper is needed to better educate the community. 

4. The Aggregation Services Consultant vrill provide updates and disciosines as mandated 
by the ORC. 

5. The opt out opportunity vriU be provided to the members of the program every two years. 
Should conditions, suppUers, price, or any other component ofthe program change within the 
two-year period, an assessment vriU be made whether another opt out opportunity is 
warranted. 

6. The City of Marion wiU comply with the opt-out rules stated in OAC 4901:1-28-04. 
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Appendix B 
RetaU Natural Gas Supplier Selection Process 

1. The Aggregation Serrices Consultant vrill develop screening criteria to be used in the 
selection process for a Retail Natural Gas SuppUer, which, at a minimum, vrill include price, 
financial wherevrithal, experience, abiUty to implement the Member Service Plan, and 
references. The City of Marion wiU provide the Aggregation Services Consultant with the 
boundaries, constraints, and minimum requirements that are required of a Retail Natural Gas 
SuppUer. 

The Retail Natural Gas SuppUer wiil be selected through a Request for Proposal (RFP) or 
through diroct negotiation, if approved by the City of Marion, by a process that wiU be 
developed by the Aggregation Services Consultant and reviewed and approved by the City of 
Marion. The process vrill inciude the foUovring: 

a. The Retail Natural Gas SuppUer can be selected through direct negotiation if only one 
suppUer is making offers to residential and smaU commercial Members. 

b. If directed by the City of Marion, the Aggregation Services Consultant wiU organize the bid 
process. 

c. The Aggregation Services Consultant will develop a Ust of quaUfied suppUers. 
d. The City of Marion vriU review and approve Ust of quaUfied suppUers. 
e. As directed by the City of Marion, the Aggregation Services Consultant vriU develop the 

Request for Proposal. 
f The City of Marion wiU review and approve Request for Proposal prepared by the 

Aggregation Services Consultant. 
g. As directed by the City of Marion, the Aggregation Services Consultant vriU send request for 

the proposal to a Ust of qualified suppUers. 
h. The Aggregation Services Consultant wiU respond to the suppUers' questions, 
i. The Aggregation Services Consultant vrill manage and organize the bids, 
j . The Aggregation Serrices Consultant vriU discuss and clarify bidder's proposal, 
k. The Aggregation Services Consultant wiU analyze bids and compare to shopping credits. 
I. The Aggregation Services Consultant vrill recommend a short list of suppUers to the City of 

Marion, 
m. The Aggregation Services Consultant wiU report and present recommendations to the City of 

Marion, 
n. The Aggregation Serrices Consultant wiU negotiate price, terms and conditions vrith selected 

bidders. 
0. The City of Marion wiU execute the contract with the Retail Natural Gas SuppUer. 
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Appendix C 
Member Access and Complaint Handling 

Member Access: 

1. The City of Marion wili require the Retail Natural Gras SuppUer to ensure Manbers 
reasonable access to its service representatives to make inquiries and complaints, discuss 
ctiarges on Member bills, and transact any other business. 

2. Telephone access vriU be toU fi^ee and afford Members prompt answer times during normal 
business hours. 

3. The City of Marion vriU require the Retail Natural Gas SuppUer to provide a twenty-four-
hour automated telephone message instmcting caUers to report any service interruptions or 
natural gas emergencies to Columbia Gas ofOhio. 

Member Complaints: 

1. The Aggregation Services Consultant wiU require the Retail Natural Gas SuppUer to 
investigate Member complaints (including Member complaints referred by Columbia Gas of 
Oliio) and provide a status report within three business days foUowing receipt ofthe 
complaint to: 

a) The Member, when the complaint is made directiy to the Retail Natural Gas 
SuppUer or Aggregation Services Consultant; or 

b) The Member and the PubUc UtiUties Commission ofOhio Staff ("Commission 
Staff'), when a complaint is referred to the Retail Natural Gas SuppUer or the 
Aggregation Services Consultant by the Commission Staff. 

2. The Aggregation Services Consultant may choose to have the suppUer perform certain 
fimctions as the City of Marion's agent. However, the City of Marion is stiU responsible for 
ensuring that the requirements of these mles met. 

3. ff an investigation is not completed within ten business days, the Retail Natural Gas SuppUer 
or the Aggregation Services Consultant will provide status reports to the Member and the 
Commission Staff. Such status reports vriU be provided at three-business day intervals until 
the investigation is complete, unless the action that must be taken wiU require more than 
three business days and the Member has been so notified. 

4. The Aggregation Services Consultant will require the Retail Natural Gras SuppUer to inform 
the Member, the Aggregation Services Consultant, or the Member, and Commission Staff, of 
the results of the investigation, oraUy or in writing, no later than three business days after 
completion of the investigation. The Member or Commission Staff may request the report in 
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writing. 

5. If a Member disputes the Retail Natural Gas SuppUer's or Aggregation Services Consultant 
report, the Retail Natural Gas SuppUer or Aggregation Services Consultant wiU inform the 
Member that the Commission Staff is available to mediate complaints. The Retail Natural 
Gras SuppUer or Aggregation Services Consultant will provide the Member vrith the current 
address, local/toil fi*ee teiephone numbers, and TDD/TTY telephone number ofthe 
Commission's PubUc Interest Center. 

6. The City vrill require each Retail Natural Gas SuppUer to retain records of Member 
complaints, investigations, and complaint resolutions for two years after the occurrence of 
such complaints, and wiU provide such records to the Commission Staff vrithin three business 
days of request. 

7. Each Retail Natural Gas SuppUer or Aggregation Savices Consultant wiU make good feith 
efforts to resolve disputes, and cooperate with the resolution of any joint issues with 
Columbia Gas of Ohio. 

Retail Natural Gas Service Issues 

ff Members contact Columbia Gas of Oliio conceming competitive retail natural gas serrice 
issues, Columbia Gas ofOhio is required to: 

1. Review the issue with the Member to detemiine whether it also involves Columbia Gas 
ofOhio 

2. Cooperate with the resolution of any joint issues vrith the Retail Natural Gas SuppUer or 
Aggregation Services Consultant, and 

3. Refer the Member to the appropriate Retail Natural Gas SuppUer or Aggregation Serrices 
Consultant in those instances where the issue lacks Columbia Gas ofOhio involvement. 

Slamming Complaints 

1. A slamming complaint is a Member's aUegation that the Member's Retail Natural Gas 
SuppUer or Aggregation Services Consultant lias been switched without the Member's 
authorization. 

2. ff a Member contacts Columbia Gas of Ohio, Retail Natural Cjas SuppUer or the 
Aggregation Services Consultant and has been switched without the Member's 
authorization, Columbia Gas of Ohio, Retail Natural Gas SuppUer or Aggregation 
Services Consultant vriU: 

(a) Provide the Member any evidence relating to the Member's enrollment; 
(b) Ref^ the Member to the PUCO's PubUc Interest Center; 
(c) Provide the Member with the local/toU-firee telephone numbers ofthe PUCO's 

Consumer Service Department 
(d) Cooperate with the staff ia any subsequent investigations of the slamming 

complaint 
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3. Except as otherwise provided in Chapter 4901:1-28, ofthe Administrative Code, if the Retail 
Natural Gas SuppUer cannot produce vaUd documents confirming that the Member 
authorized the switch, there wiU be a refutable presxmiption that the Member was switched 
vrithout authorization. Such documents iaclude one of the foUowing, in conformance with 
the requirements of Rule 4901:1-29-06 ofthe Administrative Code: 

(a) A signed contract, in the case of direct enrollment; 
(b) An audio recordmg, in the case of telephonic enrollment; or 
(c) Electronic consents, in the case of Intemet enrollment. 

4. In the event that the Member was switched fi-om one Retail Natural Gas SuppUer or 
Govemment Aggregator to a different RetaU Natural Gas SuppUer without authorization, the 
Member's previous Retail Natural Gas SuppUer or Gfovemment Aggregator vriU re-enroU the 
Member without penalty under such Member's origmal contract price for the duration ofthe 
origuial term and send Columbia Gas of Oiiip an electronic enrollment request; 

5. In the event that a Member was switched firom Columbia Gas of Ohio commodity service to 
a Retail Natural Gas SuppUer or the Grovemment Aggregator vrithout authorization, 
Columbia Gas of Ohio wUi switch the Member back to Columbia Gas of Ohio's (JCR 
commodity service vrithout penalty. 

Member Billmg and Payments 

1. The City of Marion wiU require the RetaU Natural Gas SuppUer to biU Members directly for 
Retail Natural Gas Services or arrange for Columbia Gras ofOhio or its agent to biU Members 
for such services. 

2. Member bills issued by or for the Retail Natural Gas SuppUer and (jovemmental 
Aggregation Services Consultant wiU be accurate and understandable, be rendered at 
intervals consistent with those of Columbia Gas of Ohio, and contain sufUcient information 
for Members to compute and compare the total cost of competitive RetaU Natural Gas 
Aggregation Service (s). Such bUls vriU also include: 

a) The Member's name, billing address, serrice address, the Member's Columbia Gas of 
Ohio's account number, and if appUcable, The Retail Natural Gas SuppUer account 
number 

b) The dates of service covered by the biU, an itemization of each type of competitive 
natural gas service covered by the bill, any related billing components, the cliarge for 
each type of serrice, and any other information the Member would need to recalculate the 
bill for accuracy; 

c) The Member's historical consumption during each ofthe preceding twelve months; with 
a total and average consumption for such twelve month period. 
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d) The appUcable billing determinants, including beginning meter reading, ending meter 
reading(s), multipUers, and any other consumption(s) adjustments; 

e) The unit price charged per Ccf or Mcf, wiiichever is consistent with Columbia Gas of 
Ohio's Member billing format, for Retail Natural Gas Aggregation Service, as calculated 
by dividing current period competitive Retail Natural Gas Aggregation Service charges 
by the current-period consumption; 

f) An identification ofthe Retail Natural Gas SuppUer ofthe Retail Natural Gas Service 
appearing on the bill; 

g) The amount biUed for the current period, any unpaid amounts due fijom previous periods, 
any payments or credits appUed to the Member's account during the current period, any 
iate payment charges or gross and net charges, if appUcable, and the total amount due and 
payable. 

h) The due date for payment to keep the account current. Such due date vrill be no less than 
that provided by Columbia Gas ofOhio for its charges; 

i) Current balance ofthe account, if a residential Member is biUed according to a budget 
plan; 

j) Options and instructions on how Members may make their payments; 

k) For each provider whose charges appear on the biU, a Usting ofthe provider's toU-free 
teiephone number and address for Member billing questions or complaints; 

1) The following statement: 
"ff your questions are not resolved after you have caUed Columbia Gas of Ohio, 
Members may caU the PubUc UtiUties Commission ofOhio (PUCO), toU &GG at 1-800-
686-7826 or visit the PUCO website at www.puco.ohio.gov or as otherwise specified by the 
Commission. Residential Members may also call the Ohio Member's Counsel (OCC), 
toU firee at 1-877-742-5622 or visit the OCC website at www.pickocc.org or as otherwise 
specified by the OCC; 

m) The Columbia Cias of Ohio's 24-hour local/toU-free teiephone number for reporting 
service emergencies; 

n) Identification of estimated bills or bills not based upon actual end-of-period meter 
readings for the period; and 

o) An explanation of any codes and abbreviations used; 

3. ff appUcable, the Retail Natural Gas SuppUer vriU, upon request, provide Members with the 
name and street address/location of the nearest payment center and/or authorized payment 
agent. 
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4. ff appUcable, when a Member pays the biU at a payment center or to an authorized payment 
agent, such payment will be credited to the Member's account as ofthe day such payment 
center or agent receives it. 

5. The City of Marion and the RetaU Natural Gas SuppUer wUl estabUsh poUcies and 
procedures for handling bilUng disputes and requests for payment arrangements. 

6. Partial payments appUed towards any past due amount on a bUl or the balance due on a 
disconnection notice must be apportioned to past due Columbia Gas of Ohio service and 
deUvery charges, tiien to any current Columbia Gas of Ohio service and deUvery charges, 
before being appUed to any retail natural gas suppUer or City of Marion charges unless the 
Member pays the entire amoimt past due or more. Any amount paid over the amount past 
due wiU be ^pUed first to Columbia Gas ofOhio service and deUvery charges. 

7. ff the RetaU Natural Gas SuppUer selected by the City of Marion elects for its charges to be 
included on a Columbia Gas of Ohio's consohdated biU: 

(a) The RetaU Natural Gas Si^pUer vriU furnish Columbia Gas ofOhio sufficient 
bUl contents as required by division (B) of rule 4901:1-29-12 ofthe 
Administrative Code; 

(b) Columbia Gas of Ohio wiU produce a consoUdated biU including all such 
required contents provided by the Retail Natural Gas SuppUer or Govemment 
Aggregator if it is not akeady on the Member's biU firom Columbia Gas ofOhio; 

(c) The consoUdated biU wiU state the name ofthe appUcable Retail Natural Gas 
SuppUer in close proximity to the RetaU Natural Gas SuppUer's commodity 
charges; and 

(d) Columbia Gas of Ohio wiU offer budget billing of a Retail Natural Gas SuppUer 
as a customer elect option. 

8. Member bills issued by or for Columbia Gfas of Ohio will state the Member's historical 
consumption during each ofthe preceding twelve months, vrith a total and average 
consumption for such twelve-month period. 

9. ff Columbia Cjas ofOhio acts as the bUling agent for the Retail Natural Gas SuppUer, 
customer partial payments vriU be credited as foUows: 

Partial payments appUed towards any past due amount on a biU or the balance due on a 
disconnection notice must be apportioned to past due Columbia Gas of Ohio service and 
deUvery charges, then to any current Retail Natural Gas SuppUer unless the Member pays the 
entire amount past due or more. In that case any amount paid over the amount past due shaU 
be appUed first to Columbia Gas ofOhio serrice and deUvery charges. 
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10. Columbia Gas of Ohio will not disconnect a Member's natural gas service for nonpayment 
of competitive Retail Natural Gas Service charges or in the event of a biU dispute of such 
charges. 

11. Full payment of a budget amount due is not to be constmed as a partial payment. 
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Appendix D 
Services to be provided to Members 

Determination ofthe Rates: 

The rates charged for RetaU Natural Gas Service wiU be determuied by adding an admmistrative 
fee on a per Mcf or Ccf basis to the rates for Retail Natural Gas Service proposed by the selected 
Certified RetaU Natural Gas SuppUer. 

Plan for providing the Opt-Out notice: 
See the Appendix A Education Process. 

Process for developing pool of accounts that will be included in the aggregation: 
The accounts that wiU be included in tiie aggregation vriU be based on the account's eUgibiUty to 
participate in Aggregation Oronp for which favorable pricing can be obtained for both residents 
and small commercial. The accounts located within Marion wiU be first identified by zip code, 
and the Aggregation Services Consultant wiU provide further analysis to include accounts within 
the boundary and exclude accounts outside ofthe boundaries ofthe city. Only Members whose 
information is provided to the Aggregation Serrices Consultant by Columbia Gas of Ohio and 
those Members who currentiy do not have any commitments under contracts vrith other Retail 
Natural Gas SuppUers wiU be eUgible for participation. The Aggregation Serrices Consultant 
wUl then exclude aU Members electing to "opt-out" and aU Members whose opt-out notice is 
retumed as undeUverable. 

Policies associated with a Member moving into the aggregation: 
A resident and busmess that moves into City of Marion, per the Rules for Competitive Retail 
Natural Gas Service and its Providers pursuant to Chapter 4901, ofthe Revised Code. InitiaUy, 
service wiU have to be granted by Columbia Gas of Ohio and then subsequentiy with the Retail 
Natural Gas SuppUer of choice from the City of Marion at the current rate available. At the 
direction of The City, but not more frequentiy than quarterly, tiie Aggregation Services 
Consultant wiU provide an Opt-In process for new residents and businesses, or potential new 
members. The disclosure form and the process wiU be the same as for initial members of the 
program; the pricing available will depend on the tiien current price available from the Retail 
Natural Gas SuppUer. 

A resident or business that moves fix5m a location vriU be dropped from the existing suppUer, per 
the rules of Columbia Gas of Ohio. No fees wUi be charged, ff the resident and busmess 
relocates within the City of Marion, they will be treated the same as any resident and business 
that moves into the City of Marion. 
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Policies associated with the ability of Members who had previously opted out of the 
Aggregation Program: 

A resident or business that elects to "Opt-Out" of the Aggregation (iroup, vriU be given tiie 
opportunity to rejoin the Aggregation Group in the next Opt Out process foUowing the two year 
anniversary of that Member's election to "Opt-Ouf. ff a resident or business would like to 
rejoin the group prior to tiie second anniversary of the original "Opt-Out", then they wiU be 
included in the next group formed for new members. Once a resident or business elects to "Opt-
Ouf of a given Aggregation Group, their re-inclusion in that given group wiU be at the 
discretion ofthe Retail Natural Cras SuppUer. 

Gas Aggregation - Plan of Operation and Govemance 14 



DRAFT 
City of Marion 

Exhibit B-3 Automatic Aggregation Disclosure 
Page 1 of 1 

The City of Marion officials would like to offer you the opportunity to join with 
other Marion residents and small businesses to possibly save money on the 
natural gas you use. 

The goal of the program is to achieve a lower natural gas bill, with a price per 
CCF for the competitive portion of the bill below the Gas Cost Recover (GCR) 
charge you would experience staying with Columbia Gas of Ohio. However, 
savings are not guaranteed. 

There is no cost to enroll in Marion's natural gas program. Of course, you are 
not obligated to join Marion's natural gas aggregation program. You have the 
next 21 days - until MDYYY - to retum the enclosed "opt-Out" fonn. By 
returning the signed form you will be excluded from the opportunity to join with 
other Marion citizens in Marion's natural gas aggregations program. 

Once enrolled in the aggregation program, you will be sent a notice every two 
years asking ifyou wish to remain in Marion's aggregation program. 

If you have any questions or concerns, you may call The E Group, a team of 
experts assisting Marion in the aggregations process, toll-free at 1-8xx-xxx-xxxx, 
Monday through Friday (:00am to J:30pm. 

Sincerely, 

City of Marion 



q 4 - o t J - ^Jo•^'^ 

The City of Marion Natural Gas Governmental Aggregation Program 
Selects a GUARANTEED SAVINGS OFFER 

with Volunteer Energy Services, Inc., 
continuing the relationship which began two years ago* 

April 27, 2009 

Dear City of Marion Resident, 

The City of Marion is providing you with the opportunity to join with other residents to save money on the natural gas 
you use. Savings are possible through a concept called govemment aggregation; where City Voters elected to bring together 
citizens to gain group-buying power for the purchase of natural gas from a retail supplier licensed by the Public Utilities 
Commission ofOhio. The City of Marion voters approved this program in November 6» 2001 

Pursuant to the Program's By-Laws, during the past few months we have researched options for competitive natural gas 
pricing. The best altemative selected is an Ohio based corporation Volunteer Energy Services, Inc. (VESI) to provide you with 
natural gas - or the competitive portion ofyour natural gas bill - for the term of July I, 2009 through May 30, 2011. There is 
no cost for enrollment and you will not be charged a switching fee. You do not need to do anything to participate. While 
you may have received other solicitations for natural gas supply, this is the City's official authorized program. 

For members of this program, VESI has offered to continue to provide natural gas to Aggregation 
Members at nearly 10% off of Columbia Gas of Ohio's monthly Gas Cost Recovery rate charge (exclusive of 
sales tax)! In addition to the assurance of monthly gas savings, there are also no early termination penalties if 
you decide to leave this offer. If Columbia Gas of Ohio exits the mercantile function, eliminating the Gas Cost Recovery 
Rate, VESI wiU notify you of any change in pricing structure via us postal mail. Please be aware, Columbia Gas of Ohio 
vrill always be responsible for ensuring the transmission of natural gas to your premises. 

City of Marion residents: You have until Mav 25, 2009 to retum the attached "opt-out" form if you wish to be 
excluded from the City's natural gas govemment aggregation program and remain a full-service customer of Columbia Gas of 
Ohio. You must return the attached "opt-out" form if YOU do not wish to participate. If you do not opt out at this time, 
you will receive a notice at least every two years asking ifyou wish to remain in the program. 

After you become a participant in this govemment aggregation program, Columbia Gas of Ohio will send you a letter 
confirming your selection of VESI as your natural gas provider. As required by law, this letter will inform you ofyour option 
to cancel your contract with VESI within ten days of its postmark. To remain in the City's govemment aggregation program, 
you do not need to take any action when this letter arrives. 

Columbia Gas ofOhio will continue to maintain your meter, the monthly reads and the pipelines that deliver natural gas 
to your home. Your natural gas invoice wiU continue to come from Columbia Gas of Ohio. The only thing you'll notice is 
savings. 

Ifyou have any questions, call VESI toll-free at 1-800-977-8374 ext 2951, Monday through Friday, 9 a.m. to 5:00p.m. 

Regards, 
Mark Skaggs, Volunteer Energy Services, Inc. 
Scott Schertzer, Mayor, City of Marion 



These ENERGY SUPPLY TERMS AND CONDITIONS have important mfonnation you need to know before you commit to natural gas 
service from Volunteer Energy Services, Inc. ("VESI"). VESI is an Ohio corporation whose customers include a variety ofOhio natural gas 
end users. VESFs purpose is to provide to its members the lowest cost altemative for reliable supplies of natural gas. This is accomplished 
by purchasing wholesale energy supplies and services and then dispersing those supplies to VESI's customers. As a supply customer of 
VESI, you agree to the Terms and Conditions of VESFs natural gas supply contract. 
Service Arrangements: VESI's energy supplies will be delivered to your residence or facilities via the utility's pipelines. Natural gas supply will be provided for your 
facilities by VESI on a cost per McPCcf basis. The price will vary from month to month and will be based upon a pricing mechanism of 10% off of Columbia Gas of Ohio's 
monthly Gas Cost Recovery plus $.005 per ccf If Columbia Gas of Ohio exits Uie mercantile function, eliminating the Gas Cost Recovery Rate, VESI will notify you of any 
change in pricing structure via us postal mail. 
Terra: The term of this Agreement shall commence when accepted by VESI and shall continue until May 31,2011 on a month-to-month basis until terminated pursuant to 
the terms of this Agreement. Natural gas service will begin within 60 days of approval, Customers supply Agreement with VESI and natural gas service can be terminated on 
30-day notice in writing to VESI. The local natural gas utility will provide transportation ofthat natural gas at rates approved by the Public Utilities Commission ofOhio. 
Office Locations and Hours: VESI's offices are located at 790 Windmiller Dr. Pickerington, Ohio, 43147 and are open from 9:00 AM to 5:00 PM E.S.T., Monday through 
Friday. VESI can be reached by telephone at 614-328-2951 or toll fiee at 800-977-8374 ext 2951. Telephone service hours are from 9:00 AM to5:00 PM E.S,T., Monday 
through Friday. 
Bitl Payment Process: The utility will continue to bill you for their delivery services and also for VESI's natural gas supplies. Your momhW invoice will contain the utilities 
transportatioii charges and VESI's gas supply charges and is due by the date published on the invoice. y @ r h m 3 | $ H ^ ^ ^ V i S 1 8 ^ ^ i ^ S ^ ^ H ^ ^ ^ ^ ^ S t | 
^^i|tlil^|l |f^il^|Mc^fiir^M 
Complaint Dispute Resolution: Ifyou have any complaints regarding your natural gas service or your monthly bill, please contact us at 800-977-8374. Upon request, VESI 
will provide to you up to twenty-four months ofyour payment history without charge. If VESI's st£df cannot remedy your dispute, or for general utility information, residential 
and business customers may contact the Public Utilities Commission of Ohio (PUCO) (website www.puco.ohio.gov) at 1-800-686-7826 or, for the hearing impaired, 1-800-
686-1570 weekdays from 8:00 a.m. to 5:30 p.m. Additionally, the Ohio Consumers' Council (OCC) represents residential customers in matters before the PUCO. The OCC 
may be contact toll free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays or visit www.pickocc.org.. 
Amendment to Agreement: VESI and Customer may amend VESI's Supply Agreement from time to time upon approval. Any amendments made would not take effect for a 
minimum of thirty (30) days and you will receive thirty (30) days written notice. Notice of any such change is public information and may be announced by any one of or 
variation ofthe following methods; local newspaper press release, local radio station announcement, written communications to participants or update on City's website. 
Calls for Service Problems: If you become aware of a gas emergency condition, or experience an unanticipated loss of gas service, you should contact the utility at die 
number listed on your gas bill. 
Credit: We may verify your credit history with a credit reporting company upon your application for membership in VESI. Determination of credit worthiness will be by 
generally accepted business practices. 
Termination/Rescission of Agreement: You may rescind your natural gas supply agreement with VESI within seven (7) days of signing a supply agreement by notifying us in 
writing at the address identified above. After the initial seven (7) day period, either you or we may tenninate the contract at any time by providing the non-terminating party 
thirty (30) days written notice of such termination. You will remain responsible for all natural gas consumed by you prior to die actual cessation of services but there is no 
termination fee charged by VESI. If your supply contract with VESI is terminated, your natural gas supply will automatically be provided by the utility under its standard tariff 
unless or until you choose another supplier. If you voluntarily terminate your membership in VESI, it is possible that Columbia Gas of Ohio may chaise you more than their 
gas cost recovery rate. There will be no early termination fees associated with the City's guaranteed savings rate. This Agreement will automatically terminate upon the 
occurrence of any ofthe following: (I) the requested service location is not served by the incumbent natural gas company; (2) the customer moves outside the area served by 
the incumbent natural gas company or VESI; and (3) VESI's determines to terminate your supply agreement and remms you to die incumbent natural gas company. Natural 
gas may only be shut off by the utility under procedures approved by the Public Utilities Commission. 
Program Compliance: The utility's deregulation program is subject to the ongoing jurisdiction ofthe PUCO. If the PUCO cancels the program, this contract is rendered void 
with no penalty to either party. The laws ofthe State ofOhio will govem diis agreement. 

VESI's guaranteed savings excludes utility charges and taxes. Service is subject to enrollment processing timelines as determined by your local utility and 
VESI's aforementioned Terms and Conditions of Service. To be eligible to participate in the aggregation, you must 1.) have a residence or business located In 
the City of Marion 2.) be eligible to receive natural gas from Columbia Gas of Ohio 3.) meet Ohio non-mercantile requirements 4.) be current with your natural 
gas payments 5.) nol be enrolled in the PIPP program and 6.) not take supply sen/ice from another natural gas marketer. If you believe you received this letter 
in error as you are not located in the City of Marion, please contact VESI to remove your account from our aggregation list. 

P,S, Remember to return the opt-out form only ifyou do not want to participate in tiie City*s municipal 
aggregation program. 

vRiON R E 

By r e t u r n i n g th i s s igned form, you wili be exc luded from the o p p o r t u n i t y to jo in with o t h e r r e s iden t s in the City 

of M a r i o n M u n i c i p a l Aggrega t i on P r o g r a m . 

I wish to opt out ofthe City of Marion Municipal Aggregation Program. (Check box to opt out.) Q 

Service address: 

Phone number: 

Printed name: 

Account number 

Account holder's signature: Date: 

Mail by May 25,2009 (o: City of Marion Municipal Aggr^ation Program, 790 Windmiller Dr. Pickerington, Ohio 43147 

http://www.puco.ohio.gov
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Cit\'of Marion 
Exhibit B-5 Experience 

Experience 

Statement of Contract 
The City of Marion has contracted vrith The E Group to provide consultation on and 
implementation of its natursd gas aggregation program. Listed below is a description of The E 
(jTOup's relevant experience, contract summary, as weil as the biographies of key personnel that 
vrill work on the City of Marion's aggregation program. 

Contracted Entity 
FkstEnergy Solutions DBA The E Group 
395 Ghent Road, Suite 418 
Akron, OH 44333 

Relevant Experiences 
The E Group consults and manages over 2 BCF of natural gas on an annual basis as well as over 
2 billion kwhs of electric energy for a portfolio of customers. The portfolio ranges from small 
commercial accoimts to large industrial accounts to government aggregation accounts. The E 
Gfroup has significant experience in providing energy management services to lower its clients' 
energy costs. 

Hie E Group also has experience managing/procuring energy for groups vrith large membership. 
Currentiy, The E Group runs the natural gas aggregation programs for the City of Marion and the 
County of Summit. The E Group also lias built and maintained databases for the electric 
aggregation for both the City of Marion and the City of Parma that are comprised of both 
residents and small business. 
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Summary of Cont rac t 

1 Assessment arid Project Deflnitlbn 
tdent^ program objecth^es 
Assess r^utatofynaqufaBnients 
Develop timellneB for completion 
Provide list of potential suppers 
Develop supplier selectiQn crfteria 
Provide potential prices foe ^as/GCR 

impfementafion of Aggregated Group 
Develop Operation and Govemance Plan 
Ran. atiimdi, assist in 2 public hearings 
Cl^ Ooindi to approve Operatbn and 

Governance Plan 
Apply for PUCO certlflcatkm 
Identify ojstomer group 
Estimate iota! consumption for RFP 

Selection of Altemafive Supplier 
Develop and Issue RFP 
Summad^ rssufts/present racommendations 
Conduct contract negotiatlcms 

Community Awareness 
Conduct program opt-out 

Service the Contract 
Monitor aggregated group 
Provide regulatory and market updates 
Complete required reporting 
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Team Members, Duties and Biographies 

Linda Turner 

Currently Ms. Tumer is the Director of The E Group. Prior to that position she was the Manager of 
Fuel Transportation Contracting and Strategy for FirstEnergy Solutions. In that capacity, she was 
responsible for developing and securing the company's transportation model. Additionally, Ms. 
Tumer also had responsibility for the development and implementation of FE's transportation related 
capital projects. 

Linda began her career with Mobil Chemical in 1982 and over the next twenty years served in 
numerous Supply Chain management roles. In 2000, Linda accepted a position with TOTAL 
Petrochemicals, USA, where she developed and managed both the company's Domestic and 
Intemational Transportation programs. Linda joined FirstEnergy Solutions in July 2006 with offices 
in Akron, Ohio. 

Linda has been actively involved in Transportation Industry affiliations, serving as past Vice-Chair 
of the American Plastics Council Transportation Logistics. She is currently serving as Immediate 
Past President of the Southwest Association of Railshippers and is on the Board of Directors of the 
National Association of Railshippers. Linda serves as a Director on the Waterways Council Board 
and is an active participant in the National Coal Transportation Association. 

Kimberly Malcolm 

Kimberly Malcolm is the Natural Gas Manager vrith The E Cifroup, a non-regulated, wholly 
owned subsidiary of FirstEnergy Solutions. Kimberly has over 20 years of experience in the 
energy field. Areas of expertise include Gas and Electric Procurement, Credit Management, 
Rates and Regulatory Affairs, and Power Plant Engineering. As lead ofthe natural gas practice, 
Kimberly is currentiy responsible for researching, developing, and implementing procurement 
and hedging strategies for customers along vrith analyzing and evaluating rates and tariffs. 

Kimberly was the procurement specialist assigned to GE Industrial Systems where she managed 
electric and natural gas procurement for a $100 million plus annual energy spend. Currently, she 
serves as the natural gas supply side manager for Sherwin Williams, Verizon Wireless and 
Service Master. She was the project manager for the development of an electric procurement 
strategy for The State of Ohio, Office of Procurement Services. Previously, she managed 
electricity procurement for Sherwin Williams and Pinnacle Health Systems, and successfully 
managed The City of Parma's electric aggregation program that brought 10% savings to the 
residents. 

Prior to assuming her positions vrith The E Group, Kimberly was supervisor of Credit and 
Collections for electric commodity sales in deregulated markets. Her responsibilities included 
setting policies for extending credit, determining credit enhancements, and credit scoring. 
Kimberly also developed credit and collection processes, evaluated and selected information 
systems, and determined credit requirements for multi-million dollar commercial and industrial 
accounts. She also analyzed accounts receivable and credit risk exposure. 
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As an Analyst ui Rates and Regulatory Affairs, Kimberly performed financial analysis in the 
areas of revenue requfrements and product pricing. She performed research on capital mtensity 
of utiiity industry, operating costs, and inventory management; prepared standard filing 
reqmrement schedules on operating income for rate applications; and developed responses to 
regulatory inquiries regarding revenue and expenses. Kimberly also developed and implemented 
action plans for impact evaluation of demand side management (DSM) programs and developed 
customer surveys, analyzed results, and determined operating and financial impact of the 
programs. 

Kimberly graduated from John Carroll University in 1996 With a Master of Business 
Administration (MBA) degree and from the Georgia Institute of Technology in 1985 vrith a 
Bachelor of Science degree in Mechanical Engineering. 

Kimberly is a Certified Energy Procurement Professional by the Association of Energy 
Engineers. 

Stephanie Everhart 

Duties: Develop and implement energy procurement strategies, research tariff applicability, risk 
management services for natural gas, and negotiating rates and contracts with suppUers and 
transportation negotiations with local distribution companies. 

Stephanie Everhart is a Business Analyst vrith the E Group. Stephanie has over 10 years of 
experience vrith the natural gas industry m scheduling, iocal distribution company (LDC) 
coordinating, energy consulting and accounts services. As a Busuiess Analyst, Stephanie is 
currentiy responsible for researching, developing, and implementing procurement strategies for 
customers in the energy markets, in addition to analyzing and evaluating rates and tariffs. 

Prior to assuming her present position with The E Group, Stephanie's position was Downstream 
Scheduler for FfrstEnergy Solutions. Her responsibiUties included forecasting customer 
consumption based on weather, heat load, and customer type. She also nominated and scheduled 
gas to customers in Ohio, Peimsylvania, and Kentucky. She was also responsible for balancing 
gas witii tiie LDCs. 

Stephanie is presentiy managing natural gas procurement for the State of Ohio's Natural Gas 
Aggregation Program. Under Stephanie's leadership, the program has generated significant term 
savings for its participants. She currently provides gas management services that include 
negotiating rates and contract and tariff analysis. She also prepares requests for natural gas 
pricing, analyzes natural gas related billings and works to correct any discrepancies. She dso 
prepares monthly usage reports and savings analysis. 

Steplianie is also responsible for gas procurement analysis and reporting for the City of Marion 
and County of Summit natural gas aggregation programs. 


