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July 29, 2010

Ms. Renee Jenkins
Public Utilities Commiission of Ohio

180 East Broad Street
Columbus, Ohio 43215
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RE: Village of Andover Opt-Out Notifications =
Dear Ms. Jenkins:

~ Enclosed are the Village of Andover Opt-out notifications. Included is one
original and ten (10) copies of the opt-out materials. These will be sent to
eligible customers on or after August 9, 2010 with the deadline to be on or after

August 30, 2010.
Please file these under case number 10-0852-EL-GAG. FirstEnergy Solutions is
providing aggregation service to the Village of Andover and are filing these on

their behalf.
Sincerely,

Cottotte Clgpotchd

Collette Appolito
Government Aggregation

330-436-2724
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August 8, 2010
Re: Great news for all-electric space heating, electric water heating andior load management customers!
Dear Village of Andover Resident,

The Village of Andover is providing you the opportunity to join other residents with all-electric space heating,
eleciric water heating andfor load management equipment fo save money on the eleciricity you use. Savings are possible
through governmental aggregation, where Village officials bring together ciizens to gain group buying power for tha
purchase of electricity from a retail electric generetion provider cerlified by the Public Utilites Commission of Ohio.
Andover votars approved this program in May 2010.

After researching competitive electricity pricing options for you, we have again chosen FirstEnargy Solstions
Corp., a subsidiary cf FirstEnergy Corp., to provide you with savings on your electric generation through July 2013. There
I8 no cost for enrofiment, you will not be charged a switching fee, and you do not need to de anything to
participate. In addiflon, you will continue to benefit from any utflity credits for having all-slectric space heating,
electric water heating and/or load management equipment. Please see the enclosed FAOs for more information,

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price to
Compare is essenfially the price you pay for electric generation from tha utility and consists of generation and
tranemission-related components, which am costs associated with generating the power and delivering it through the
transmission systam.

To estimate whal your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.04 (4%} to determing your savings
per KWH. Muttiply that number by your total monthly usage, The final number is how much you can expect to save sach
month vou use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has bean finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated to participate in Village of Andover's electric governmental aggregation program. If you wish 1o be excluded
from the program and remain a full-service customer of your local electric utility = Ohic Edison = you have until August 30,
2010 to return the attached “opt-out” form. If vou opt out, you might not be served under the same rates, terms and
conditions that apply to other customers served by Ohio Edison. If you do not opt out at this time, you will receive a notice
at least every thrae years asking if you wish to remain in the program. If you keave the program at any other time, you
could be subject 1o a $25 cancellation fee from FirstEnergy Solutions.

After you becoma a participant in this governmental aggregation program, Ohio Edison will sand you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider, As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. Ta remain
in the Village's governmental aggregation program, you don't need to take any action when this letter amives.

" Ohio Edison wiil continue to maintain the system that delivers power to your home — no new poles or wires will he
built by FirstEnergy Solutions. ‘You will continue io receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice'is savings.

If you have any guestions, please call FirstEnergy Salutions toll-free at 1-865-536-3749, Monday thraugh Friday,
8am. to5p.m. Please do not call The Village of Andover with aggregation program questions.

 Sincerety,

Village of Andover

P.5. To receive these savings, you should not respond. Refum the opt-out form only if you do not want to participate in
the Village's elsctric gevernmental aggregation program.
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Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to returr this form. Your
enrofimant is automatic.

Option Z: Opt out by returning this form.
If you do not want to participats in this
program and savs, you must retusn this form
before the due date.

By retumning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in The Village of Andover's Electric Governmental Aggregation Program.

D | wish to opt out of the Village of Andover Electric Govermnmental Aggregatisn Program. {Check box to opt out.)

Serviee address {City, state and Zip).

Phone number;

Account holder's signature: Date;

Mad by August 30, 2010 to: Village of Andover Electric Governmental Aggragation Program, 341 White Pond Drive, Bldg. B-3,
Akron, Ohio 44320



Village of Andover Electric Governmenta_l Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain-group buying power for the purchase
of competitively priced electricity from- a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is the Village able to choose a certified electric generation supplier on my behalf?
In May 2010, Andover residents voted to allow the Village to contract for an electric generation supplier on their
behalf.

How will | know if | can save money under the Village's electric governmental aggregation program?
Under the Vilage's governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the-generation portion
of your electric supply than if you had not joined the Village's governmental aggregation program.

When | switch to an alternative generation supplier, doesn't the utility take away the credits | would get for
- having all-electric space heating and/or load management equipment?
No, the utility will continue to give you these credits even if you switch fo an alternative supplier.

| receive a credit from my slectric utility for my electric water heating. Will | lose this credit if I join this -
program?

Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out
on any of the savings that the utility credit provides.

What do | need to do if | want to be included in this gavernmental aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out
form.

If 1 join the Village’s govermental aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric ulility will be responsible for the delivery of power to your home or business. Since your local
electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and reslore
power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you wilt receive is fixed, so each month you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month, Regardless,
you are guaranteed to save 4 percent off the generation portion of your electric bill.

What does “opt out” mean?

“Opt out’” means that you can decide not to participate in the Village's electric govemmental aggregation program.
By retuming the opt-out form, which is included in this mailing, by the due date you will not be enroiled as an
electric generation customer with FirsiEnergy Solutions, the Village's competltlve electric generation suppller and
you will not receive the 4-percent discount.



What happens if | do not send in the opt-out form?
If you do not return the opl-out form postmarked by the due date, you will be included in the Village's govemmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Canlopt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may apt out at no cost.

If | cancel out of this program at a later date, will | be able to keep the credits | get from my utility for
having all-electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offered.

What are my energy supply choices if | decide to opt out?
You can stay with your current electric utility, which will continue to supply your electric generation as it always

" has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826).

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges-from
FirstEnergy Solutions only to charges from the electric ulility. Your total charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage. '

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in '
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Fnday, Bam.to5pm.
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FirstEnergy Solutions Cotp. - Residential & Small Commercial Terms

and Conditions

These Tams and Conditions together with the enrallment information are your
agreement for electric generation service with FirstEnergy Solutions Com.
(*FES"} if you choose 1o remain in the community aggregalion program by
"opting-in” or exercising the right of rescission {*Contract”).  Please keep a
copy of this agreement for your records.

FES is cerified by the Public Utilities Commission of Ohio ('PUGO") to offer
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service (“CRES") provider, FES will supply the electric generation to
your Electric Distribution Utility ("EDU”) based on your usage. Your EDU then
distributes or delivers the eleclricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distributicn prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility o the disbibuiion lines of an EDU.

Distribution Service - Physical delivery of electricity to customers by ECU.

RIGHT OF RESCISSION - If you optdn and are enrolled to receive
generation service from FES, your EDU will send you a corfirmation letter.
You will have the right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letier by following the
instructions coritained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose not to opl-in to your community's program,
you will be served by your EDU's standard service offer established pursuant
to section 4928.14 of the Ohia Revised Code unless you choose an altemate
supplier of electricity.,

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrclled in the
Percentage of Income Plan Program (PIPP) and small commercial
custormers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right 1o refuse enroliment lo any customer
with an oulstanding balance.

2. Basic Service Prices. During the term of this Canfract, you agrea to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
ta Compare per KWh per biling month, as specified in the opt-in
notification.  Your Price to Compare cansists of bypassable transmission,
genaration and fransmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges thal you would avoid for that biling perad when you switch to
FES.

Your price per KWh will vary because It will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES’ charges, you will be charged
by your EDU for distribution and various other charges. FES reserves the
right to unilateraily modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
caiculation of the Price to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and cobligations imposed by a Regional
Transmission Organization (*RTO"), such as the Midwest 1SO or
successor arganizations, that are nol otheswise reimbursed by the Electric
Utility io Suppiier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumrently pays for these
services {0 the Electric Utility (*"Midwest 1S3QdTransmission and Ancillary
Charges”). FES will pass these Midwest iISO/Transmiseion and Ancillary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest ISCfTransmission and Ancillary
Charges.

3. Length of Agreement As a part of your community’s pregram, yaur
service from FES will commence with the next available meter reading and

10.

1.

after processing of the enrcliment by your EDU, and will continue for the

term as specified in the opt-in notification, ending on the meter read for the
last month of service. For the period begibning June 2011, the program
may be temminated or modified due fo unforeseen regulatory action.
Should the program be terminated, you will be retummed to the standard
service offer or its successer.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the cue date, FES may cancel this

. Cancellation/Termination Provisions.

. Customer Consent and Information Release Authorization.
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Agreement after giving you a minimum of ijourleen (14) days written
neotice. Upon cancellation you will be retumed to your EDU as a
customer. You will remain responsible to pay FES for any etectricity
used before this Agreement is cancelled, as well as any late payment.
charges. Further, your failure o pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month late paymeni fee.
If this agreement is nol
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penaity, if you move
out of the EDU service territory or into an area where FES will charge a
different price. There will be a 325 charge for residential customers and
a 350.00 charge for commercial cuslomers if you termminate this
Agreement for any other eason, sxcept as expressly provided herein.
Should you cancel service with FES and return to standard service offer
with your EDU, yau may not be served under the same rates, ierms, and
conditions that apply lo other EDU customers.

By

choosing to opt in to your community’s aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES o obtain infermation from the EDU hai
includes, but is not limited to: biling history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricily service. FES reserves the sole right to determine if your credil
standing is satisfactory before accepting your etrailment request. This
Agreement shall be considered executed by FES following acceplance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At ieasi every three years, you will be given the
opportunity to opt-in to your community’s aggregation program at no
cosl. You are responsible for arranging for your electric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions concerning the
terms of service by phone at 1-888-254-6359 (toll-free) M-F BAM — S5PM
EST or i writing at 341 White Pond Crive, Atin: Contract Administration,
Akron, OH 44320. Our web address is www.firstenergysolutions.com. If
your complaint is not resolved after you have cailed your electric supplier
andfor your electric utility, or for general utility information, residential
and business cuslomers may conlact the Public Utilittes Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 f{toll free) from 38:00 am to 5:00 pm weekdays or at
www.PUCQ.ohio.gov.  Customers may also call the Ohic Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free) from &:00 am to 5:00 pm
weekdays or at www.pickocc.arg.

Miscallansous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number andior account
number(s) without your written consent

FES' environmental disclosure statement is available for viewing on our
website — www.firstenergysolutions.com. Yout agree that FES will make
the required quarerly updates to the statement electronically on our
website. We will also provide the information upon request. -

FES may assign its righls to ancther, including any succsssor, In
accordance with the rules and regulations of the PUCO,

FES assumes no rasponsibility or liability for the following items that are
the responsibility of the EDU; operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU's service. In the everd of a power outage, you
should conlact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incomredt, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the righl to retum any customer to the EDU if the
customer's rate codg is changed and the account is no longer eligible
for this program.

Warranty. FES warrants title and the right to all electricity sold
heraunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TC ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT CF ANY
COURSE OF DEALING CR USAGE OF TRADE.


http://Ourvrebaddressiswww.firstenergysolutions.com
http://wvwv.PUCO.ohio.gov
http://www.firstenergysolutions.com

Environmental Disclosure: Infarmation
FirstEnergy Solutions Corp.
Projected Data for the 2010 Calendar Year

Gena-ratian_
Rasource Mix-

A comparison
batween the sources
of generation used
to produce this
preduct and the
historic regional
average supply mix.

Unknown *
124 Suppliet's
Product

Wind

Hydro
1%
Cozl
52%
Coal
Nuclear %
34%

lonal

* Includes the purchase of Renewable Energy Credits that FES will make to comply with the OHIC SB 221 Altemative Energy Requirements.

Environmental
Characterislics-

A description of

the characteristics
associated with

each possibie )
generation resource.

Biomass Power ' Air Emissions and Solid Waste -
Coal Power Air Emissions and Solid Waste
Hydrg Power : Wiidiife Impacts

‘I\Natural Gas Power Air Emigsions and Solid Waste
Nuclear Power Radicactive Waste
Qil Power Air Emissions and Solid Waste
Other Sources . : Unknown Impacts
Solar Pawer Mo Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wiidite Impacts

Alr Emlsslons-

A comparison
between the alr
emissions related
to this product
and the regional
average air
emissions

Radivactive Waste-

Radioactive waste
associated with the
product

Carbon Dicxide

Sulfur Dioxlde

Nitrogen Oxides

| Hepgichal Average

Type : 7 Quantity
High-Level Radicactive Waste 0.0022|Lbs./1,000 kWh
Low-Level Radioactive Wasté 0.0004| F1*1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown rescurces are not included in these charts,

With in-depth analysis, the enviranmental characteristics of any form of electric generalion will reveal benefiis as well as costs. For further Infermation, contact
FirstEnergy Solutions Corp. al www.ies.com (click on "FirstEnergy Corp.” at the bottorn of the home page) or by phone at 1-888-254-6358,
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August 9, 2010
- Dear Village of Andover Resident,

Village of Andover is providing you the opportunity to join other residents to save money on the electricity you
use. Savings are possible through govenmental aggregation, where Village officiala bring together citizens to gain group
buying power for the purchase of electricity from a retail electric generation provider cerfified by the Public Utilities
Commission of Chio. Village of Andover voters approved this program in May 2010,

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through July 2013. There Is no
cost for enrofiment and you will not be charged a awitching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save & percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of genaration and
transmission relatad componenis, which are the costs associated with generating the power and delwenng it thraugh the
transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to
Compare on your slectric bill. Divide your Price tc Compare by 100, then multiply by 0.06 (6%) to determine your savings
per KWH. Muttiply that number by your total monthly usage. The final number is how much you can expect to save each
month you use the same amount of alectricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been compieted and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of course, you are not
obligated 1o participate in the Village of Andover's electric governmental aggregation program. If you wish 10 be excluded
from the prograrn and remain a full-service customer of your local alectric utility — Ohic Edison - you have until August 30,
2010 to return the attached “opt-out® form. If you da not opt out at this time, you will receive a notice at laast every three
years asking if you wish to remain in the program. If vou leave the program at any other fime, you could be subjectto a
$25 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates ierms and
conditions that apply to other customers served by Ohio Edison,

After you become a parficipant in this governmental aggregation program, Ohio Edison will sand you a letter
confirming your selection of FirstEnergy Solutions as your electric genaration provider. As required by law, this latter will
infarm you of yaur opticn ta cance! your cottract with FirstEnergy Solutions within seven days of its postmark. To remain
in the Village's governmental aggregation program, you don't need to take any action when this letber arrives.

Ohio Edison will continue to maintain the sysiem that delivers power ko your home — no new poles or wires will ba
buitt by FirstEnergy Solutions. You will continue o receive a single, aasy-to-raad bill from your local electric utility with
your FirstEnergy Solutions charges included. The anly thing you'll notice is savings.

If you have any questions, please call FirsiEnergy Soiutions toll-free at 1-866-836-3749, Monday through Frlday.
8 a.m. to 5 p.m. Flease do not call the Village of Andover with aggregation program gquestions.

Sincerely,

Village of Andover

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not wanl to participate in
the Village's electric governmental aggregation program.

OPT-0OUT FORM =~ V LLAGE OF AKDDVER RES DENTIAL ELEZ KNTAL AGGREGATISN PROGRAN

Option 2: Opt out by returning this
form.

If you do not want to participate in this
pragram, you must return this form bejore the
due date.

Option 1: Do nothing and save.

¥ you want to participate in this program and
sava, you do not need to return this form. Your
enroliment is automatic.

By returning this signed form, you will be EXCLUDED from the spportunity to join with other
residents in the Village of Andover's Electri¢c Governmental Aggregation Program.

DI wish to opt ourt of the Village of Andover Electric Governmental Aggregation Program. {Check box to opt out.)

Service address (City, state and zip):

Phong number;

Account holdar's signature: ' ‘ Date:

Mall by August 36, 2010 to: Village of Andover Electric Governmental Aggregation Program, 341 White Pond Drive, Bidg. B-3, Akron, Ohlo 44320




Village of Andover Electric Governmental Aggregation Program Frequently Asked Quastions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a refail electric generation supplier cerlified by the Public Ulilities
Commission of Ohio.

How is the Village able to choose a certified electric generation supplier on my behaif?
In May 2010, Village of Andover residents voted to allow the Village to contract for an electric generation supplier
on their behalf. J

How will | know if | can save money under the Village's electric governmental aggregation program?
Under the Village's governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the generation portion
of your electric supply than if you had not joined the Village's governmental aggregation program.

What do | need to do If | want to be included in this government aggregation?

You do not need to do anything fo receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 6-percent discount by simply not returning the opt out
form.

if | join the Village s electric aggregation program, who will deliver my power, read my meter and respond
to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility stilt owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 6 percent off the compelitive portion of your electric bill, '

What does “opt out” mean?

“Opt out’ means that you can decide not to participate in the Village's electric govemmental aggregation program.
By returning the opt-out form, which is included in this mailing, by the due daie you will not be enrolled as an
electric generation customer with FirstEnergy Solutions, the Village's competitive electric generation supplier, and
you will not receive the 6-percent discount.

What happens if | do not send in the opt-out form? )
If you do not return the opt-out form postmarked by the due date, you will be included in the Village’s govemmental
aggregation program and will begin receiving competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.



Can | opt out of the praogram at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirsiEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1-800-686-7826).

If I join the aggragation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does nct apply to your charges from
FirstEnergy Solutions — only fo charges from the electric ufility. Your fotal charges from FirstEnergy Solutions will
fluctuate from month to month according to your usage.,

Can | still have my payment automatically deducted from my checking account as | do now?
- Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Com., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residenfial and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, llinois and Michigan.

What is the toll-free number for questions?
For answers i your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FirstEnergy Solutions Comp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions tegether with the enrollment information are your
agreement for electric generation service with FirsiFnergy Solutions Corp.
("FES") if you choose to remain in the community aggregation program by not
“opting-out” or exercising the righl of rescission (“Contract”).  Please keep a
copy of this agreement for your records.

FES is cerlified by the Public Utilities Commission of Ohio {“PUCCO™ to offer
and supply eledric generation services in Ohin. As a Competitive Retail
Electric Service ("CRES"} pravider, FES will supply the electric generation to
your Electric Distnibution Wility {“EDU") basad on your usage. Your EDU then
disliibutes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribulion prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmission Service — Moving high voliage electricily from a generation
facility to the distribution fines of an EDU.

Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION — If you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enrollment within seven (7) calendar
days following the postmark dale of the confirmation letter by following the
instructions contained in the lefter. The Right of Rescission only applies when
a customer swilches to a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community’s program, you
will be served by your EDU’s standard service offer established pursuant to
seclion 4928.14 of the Ohio Revised Code unless you choose an atemate
supplier of eleclricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP} ard small sommercial
customers with a peak demand below 399 KW are eligible for this offer
from FES.  FES reserves the right to refuse snrollment to any custamer
with an outstanding balance.

2. Basic Service Prices. During the term of this Conlract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percantage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-out
notification.  Your Price to Compare consists of bypassabie ransmission,
generation and transmission and generation related components, which
ere charges associated with the costs of purchased power and the cost to
deliver the power through the iransmission system. These are ihe
charges that you would avold for that billing pericd when you switch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price o Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES resarves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling 1o provide consolidated billing in this formal or changes the
caleulation of the Price to Compare.

In addition to the Generalion Charge descibad above, FES will charge
you for any and all fees, costs, and obiigations imposed by a Regional
Transmission Organization {"RTO"), such as the Midwest 180 or
suUccessor organizations, that are not otherwise reimbursed by the Electic
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
services fo the Electric Utility ("Midwest 1S0O/Transmission and Ancillary
Charges”). FES will pass these Midwest ISO/Transmission and Ancillary
Charges, which may be variable, through to you and you will recsive no
discount or percent-off of these Midwest ISQ/Trahsmission and Ancillary
Charges.

3. Length of Agreomont. Ag a part of your community's program, your
service from FES will comimence with the next available meter reading and

after processing of the enrollment by your EDU, and will continue for the -

term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the pericd beginning June 2011, the
program may be terminated or medified due to unforeseen requlatory
action. Should the program be terminated, you will be returned to the
standard service offer or its successar.

4. Billling. You will continue to receive a single bill from your EDU that will
centain both your EDU and FES charges. FES does not offer budget
billing. f you do not pay your bill by the due date, FES may cancel this
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Agreement after giving vou a minimum of fourteen {(14) days written
nolice. Upon cancellation you wil be retumed to your EDU as a
customer. You will remain responsible to pay FES for any slecticity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariif.

5. Penalties, Fees and Exceptions. 1If you do not pay the fuf amount
owed FES by the due date of the bill, FES may charge a 1.5% per
manth late payment fee.

6. Cancellation/Termination Provisions. If this agreemenl is not
rescinded during the rescission period, enrobment will be sent 1o your
EDU. You may terminate this Agreement, without penalty, if you move
out of the EDU service territory or inlo an area where FES will charge a
different price. There will be a $§25 charge for residential custorners and
a 350.60 charge for commercial cusiomers i you WBiminate this
Agresment for any other reason, except as expressly provided herein.
Shauld you cancel service with FES and retum lo standard service offer
with your EDU, you may not be served under the same rates, terms, and
conditions that apply fo other EDU customers.

7. Customer Conssnt and Information Release Authorization. By
choosing not to opt-out of your community’s aggregation program, you
understand and agree to the tenms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
indudes, but is ndt limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
eleciricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enroliment request.  This
Agresment shall be considered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrafiment by your EDU.

8. Contract Expiration. At least every thwee years, you will be given the

. opportunity to opt-oul of your community’s aggregation program at no
cost. You are responsible for arranging for your electric supply upon
termination of this Contract.

9, Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone at 1-888-254-6359 (tol-free) M-F 8AM = 5PM
EST or in wriing at 341 White Pond Drive, Atin: Contract Administration,
Akron, OH 44320, Qur web address is www. firstenergysolutions.com. If
your complaini is not resatved after you have called your etectric supplier
and/or yeur electric utliity, or for general utiity information, residential
and business customers may contact the Public Utilities Commissicn of
Ohio for assistance at 1-B00-686-7826 (toll free) or TTY at 1-800-536-
1570 (tell free) from &:00 am to 500 pm weekdays or at
www.PUCO.ohic.gov.  Customers may also call the Ohio Consumers’
Counsel (OCC) at 1-§77-742-5622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www_picknce.org.

10. Miscellaneous. You have the right te request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Social Security number and/or account
number(s) without your written cansent
FES' environmental disclosure statement is available for viewing on our
website - www.firstenergysolutions.com. You agree that FES will make
the required quartedy updates to the statement electronically on our
website, Ve will atso provide the information upon request.

FES may assign its rights to another, including any successor, in

accordance with the rules and regulations of the PUCO.

FES assumes no respongibitity or liability for the following items that are

the responsibility of the EDU: operation and maintenance of the EDU's

electrical system, any interruption of service, lermination of service, or

deterioration of the EDU's service. In the event of a power outage, you
should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information is Incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES raserves the right 10 return any customer to the EDU if the
customer’s raie code is changed and the account is no longer eligibie
for thig program.

11. Warranty. FES wamants tile and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEY OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT GF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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Environmental Disclosure Information

FirstEnergy Solutions Corp.
Projected Data for the 2010 Calendar Year
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of generation used 1%
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* Inclucies the purchase of Renewable Energy Cradils that FES will make to compiy with the OHIO SB 221 Altemative Energy Requiremens.

Environmental
Characteriatics-

A description of

the characteristics
associated with
gach possible
generation rasource.

Biomass Power

Alr Emissions and Sclid Waste

Coal Power Air Emigsions and Solid Waste
Hydro Power Wildlite Impacts

Natura! Gas Power Air Emissions and Solid Wasis
Nuclear Power Radloactive Waste

Qil Power

Air Emissions and Sclid Wasle

Dther Sources

Unknown (mpacts

Solar Powar

No Significant Impacts

Unknown Purchased

RAesources

Unknown Impacts

Wind Power

Wildlife Impacts

Air Emissions-

A comparison
between the air
emissions related
. |to this praduct

" |and ths regional
average air
emissions

Radicactive Waste-

Radioactive waste
associated with the
product

Carbon Dioxide 5

Suifur Dicxkle

Nitrogen Cxides

Type : Quantity |
High-Level Radinactive Washe 0.0022
Low-Level Radioactive Waste 0.0004

Iﬁegional Avarage

Lbs./1,000 kWh
Ft°1,000 kWh

Note: The generation of this product involves the use of 12% Unknawn Purchased Resources. The air

emissions and radicactive wastes asscciated with these unknown resources are not included in these charts.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contacl
Firstknergy Solutions Corp. at www.fes.com {click on "FirstEnergy Corp.” at the bottom of the home page) ot by phone at 1-888-254-6359.
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August 9, 2010
Dear Village of Andover Business,

The Viliage of Andover is providing you the opportunity 1o join other businesses to save menay an the skectricity

you use. Savings are possible through governmental aggregation, where Village officials bring together citizens to gain

" group buying power for the purchase of electricity from & retail electric generation provider carfified by the Public Utilities
Commission of Ohio. Village of Andover voters approved this program in May 2010.

Afer ressarching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., &
subsidiary of FirstEnhergy Corp., to provide you with savings on your electric generation through July 2013. Thers is no
cost for enroliment and you wiii not be charged a switching fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaraniesd to save 4 percent off your Price o Compars. Your Price 1o
Compare is essentially the price you pay for electric generation from the utility and consists of generation and
transmission related components, which are the costs associated with generating the power and delivering it through the
fransmigsion system.

To astimate what your savings per kilowatt-hour (KWH) wil be through this program, vou first need to determine
your Price to Compare.  Simply divide the amount of the Bypassable Generation and Transmission Ralated Component
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use this number as your Price to Compare,
Then divide your Price to Compara by 100, and multiply by 0.04 (4%) to defermine your savings per KWH. Multiply that
number by your total monthly usage. The final number Is how much you can expect 1o save each month you use the
same amount of electricity,

You wili $&e your electric savings from FirstEnergy Solutions after your enrcliment has bean completad and your
switch has been finalized — approximately 30 - 45 days, depanding upon your meter read date. Of course, you are not
obligated to pariicipate in the Village of Andover's electric governmental aggragation program. If you wish to be excluded
from the program and temain a full-service custamer of your local electric utility ~ Ohio Edison- you have until August 30,
2010 1o return the attached *opt-out” form. If you do net opt oul at this time, you will receive a notice at least every three
years asking if you wish to remain in the program. If you ieave the program at any other time, you couid be subiect to a
$50 cancellstion fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and
conditions that apply to other customers served by Ohio Edison,

After you becoma a participant in this govermental aggregation program, Ohio Edison will send you & lelter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the Village's governmental aggregation program, you don't need to take any action when this letter arrives. '

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Sclutions. You will continue to receive a single, easy-to-fead blll from your local electric utility with
your FirstEnargy Solutions charges included. The only thing you'll notice is savings.

If you have ary questions, please call FirstEnergy Solutions toll-free at 1-866-836-3749, Monday through Friday,
8 a.m. to § p.m. Please do not call the Village of Andover with aggregation program questions.

Sincerely,

Village of Andaver

P.S. To receive these savings, you should not respand. Retum the opt-out form only if you do not want In participate in
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Option 2: Opt out by returning this
form.

If you do not want to participate in this
program, you must return this form before the
due date.

Option 1: Do nothing and save.

H you want {o patticipate in this program and
save, you do not need to return this form. Your
onroliment Is astomatic.

By raturning this signed form, you will be EXCLUDED from the oppaortunity {o join with other
businesses in the Village of Andover's Electric Governmental Aggregation Program.

DI wish to opt out of the Village of Andover Electric Governmental Aggregation Program. (Check box to opt out.)

-

Sarvice address (City, state and Zip}:.

Phons numbsr:

Account hotder's signature: Date:
Mail by August 30, 2010 fo: Village of Andover Electric Governmantal Aggregation Propram, 341 White Pand Drive, Bldg. B-3, Akron, Ohio 44320




Village of Andover Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is the Village able to choose a certified electric generation supplier on my behalf?
In May 2010, Village of Andover residents voted to allow the Village to contract for an electric
generation supplier on their behalf,

How will I know if I can save money under the Village’s electric governmental aggregation
program?

Under the Village’s governmental aggregation program, the price you pay for electric generation
supply is guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for
the generation portion of your electric supply than if you had not joined the Village’s governmental
aggregation program.

What do I need to do if I want to be included in this government aggregatlon'?

You do not need to do anything to receive the discounted generation pricing under this program. "You
may choose to remain in the aggregation group and begin receiving your 4-percent discount by simply
not returning the opt out form.

If 1 join the Village’s electric aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for power fixed or does it vary"

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each month. Regardless, you are guaranteed to save 4 percent off the competitive portion of
your electric bill.

What does “opt out” mean?

“Opt out™ means that you can decide not to participate in the Village’s electric governmental
aggregation program. By returning the opt-out form, which is included in this mailing, by the due date
you will not be enrolled as an electric generation customer with FirstEnergy Solutions, the Village's
competitive electric generation supplier, and you will not receive the 4-percent discount.

What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the Village’s
governmental aggregation program and will begm receiving competitively priced electricity from
FirstEnergy Solutions.
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Can I opt out over the phone? \
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can I opt out of the program at a later date?

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your clectric generation as
it always has, or you can shop for an alternative generation supplier. A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If T join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to vour
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirsiEnergy Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions? _

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and
Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Temns and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Sciutions Corp.
("FES”) if you choose to remain in the community aggregation pregram by not
“opting-out” or exercising the right of rescission (“Contract’). Please keep a
copy of this agreement for your records.

FES is certified by the Public Utilities Commission of Ohia {“PUCQC") to offer
and supply electric generalion services in Ohio. As a Compefitive Ratail
Electric Service ("CRES”) provider, FES will supply the electric generation to
your Electric Distribufion Utility ("EDU") based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices
and charges that the customers pay, The PUCO reguates distibution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services,

DEFINITIONS: .-

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical delivery of electricity 1o customers by ECU.

RIGHT OF RESCISSION = If you do not opt-cut and are enrclled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enrollment within seven (7) caiendar
days following the postmark date of the confimation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and not on renewal enrollments.
Your EDU will not send a confirmation notice upon any renawal of this
Agresment. Shouid you choose to opt-out of your community's program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohic Revised Code uniess you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of income Plan Program (PIPP) and small commercial
customers with a peak demand below 398 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic S8ervice Prices. During the term of this Contract, you agree to pay
FES for a tolal combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-put
nolification. Your Price lo Compare consists of bypassable transmission,
generation and transmission and generation relaied components, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that biiling pericd when you swilch to
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition ta FES' charges, you will be charged
by your EDU for distribution and various ather charges. FES reserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
calculation of the Price 10 Compare.

In addition o the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations impesed by a Regional
Transmigsion Organization ("RTO"), such as the Midwest ISO or
successor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whather such charges are greater than,
legs than, or equal to the charges Customer cumently pays for these
services to the Electric Utility {"Midwest ISO/Transmission and Ancillary
Charges”). FES will pass these Midwest ISQ/MTransmission and Ancillary
Charges, which may be variable, threugh 1o you and you will receive no

discount or percent-off of these Midwest ISO/Transmission and Ancillary -

Charges.

3. Length of Agreement. As a part of your community's program, your

service from FES will commence with the next available meter reading and
after processing of the enroliment by your EDL, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last meonth of service. For the period beginning June 2011, the
program may be terminated or modified due to unforeseen regulatory
action. Should the program be terminaled, you will be retumed to the
slandard service offer or ils successor.

4. Billing. You will continue to receive a single bill from your EDU that wiil
contain both your EDU and FES charges. FES does not offer budget
bllllng If you do not pay your bill by the due daie FES may cancel this

10.

.
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed {o your EDU as a
customer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure to pay EDU charges may result in your
electric service being disconnacted in accordance with the EDU tariff.
Penalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bift, FES may charge a 1.5% per
month Jate payment fee,

Cancellation/Termination Provisicns. I this agreement is not
rescinded during the rescissicn period, enrollment will be sent to your
EDU. Ycu may terminate this Agreement, wilhout penalty, if you move
out of the EDU service tenitory or into an area where FES will charge a
different price. There will be & $25 charge for residential customers and
a $50.00 charge for commercial customers i you lerminale this
Agreement for any other reason, except as expressly provided herein.
Should you cancel service with FES and return to standard sarvice offer
with your EDU, you may not be served under the same rates, termns, and
conditions that apply to other EDU customers.

Customer Consent and Informatlon Release Authorization. By
choosing not to optout of your community's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES 1o obtain information from the EDU that
includes, but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
slanding is satisfactory before accepling your enrollment request.  This
Agreement shall be considered executed by FES following acceptance
of your énroliment request by FES, the end of the 7 day rescission
period and subsequenl acceptance of the enroliment by your EDUL
Contract Expiration. At least every three years, you will be given the
opportunity {0 opt-out of your communily’s aggregation program at no
cost. You are responsible for aranging for your electric supply upon
terminalion of this Gonlract.

Dispute Procedures. Contact FES with any questions concerming the
terms of service by phone at 1-888-254-6359 (toll-free} M-F 8AM - 5PM
EST or in writing at 341 White Pond Drive, Altn: Contract Administration,
Akron, OH 44320. Our wab address is www_firstenergysolutions.com. If
your complaint is not resolved after you have called your electric supplier
and/or your eleciric_ uility, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7326 (toll free) or TTY at 1-800-636-
1570 {oll free) from 8:00 am to 500 pm weekdays or at
www.PUCO.chio.gav. Customers may also call the Ohic Consumers’
Caounsel (OCC) at 1-877-742-5622 (tolf free) from 8:00 am 10 5:00 pm
weekdays or at www.pickoce.org.

Miscolaneous. You have the right to request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.

FES will not release your Social Security number andl/or account
number(s) without your written consent

FES’ environmental disclosure statement is available for we\mng on our
website — www firstenargysolutions.com. You agres that FES will make
the required quarterly updates fo the statemem elecironicaily on our
website. We will also provide the information upon request.

FES may assign ils rights to anofher, including any successor, in
accordance with the rutes and regulations of the PUCO.

FES assumes no responsibility or liabifity for the following #ems that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical syslemn, any interruption of service, termination of service, or
deterioration of the EDU's service. in the event of a power outage, you
should contact your local EDU.

Cuslomer is responsible for prmnﬂmg FES with accurate accounl
information. If said infarmation is incomect, FES reservas the right o
reprice the applicabte accouni(s) or terminate the agreement.

FES reserves the right to return any customer to the EDU if ihe
customer’s rate code is changed and the account is no longer eligible
for this program.

Warranty. FES wamrants tile and the right to all eiectricity sold
hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE iN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE CF TRADE.
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Environmental Disclosure information

FirstEnergy Solutions Corp.

Projected Data for the 2010 Calendar Year

Genei’aﬂon_ )

. |Resourca Mix-

A comparison
between the scurces
oi generation used
to produce this
product and the
historic regional
average supply mix. -

Unknown *

Coal
52%

Natural Gas ? .;é
6%

Hydro
1%

‘Nuclear
15%

Redgtonal

Coal
7%

* Includes the purchase of Renewsbla Energy Credits that FES wil} rrake to comply with the CHIC SB 221 Alternalive Energy Requirements.

Envirenmenial
Charactaristics-

A description of

the characteristics
associated with
each possible
generation resource.

Biomass Power Air Emissions and Solid Waste
Coal Power Air Emissions and Solid Waste
Hydro Power Wildlite Impacts
Natural Gas Power Alr Emissions and Solid Waste
Nuclear Power Radicactive Waste
Qil Power Air Emissions and Solid Waste
Other Saurces Unknown impacts

' Solar Power No Significant Impacts
Linknown Purchased Resources Unknown Impacts
Wind Power Wildlife impacts

Air Emissions-

A comparison
between the air
emissions relaied
10 this product
and the regional
average air
amissions

Hadloactive Waste-

Radioactive waste
associated with the
praoduct

Carbon Dioxide

Sultur Dioxida

Nitrogen Oxides

| Regional Average

Lbs./1,000 kWh

F¥/1,000 KWh

Type : Quantity
High-Level Radioactive Wasté 0.0022
Low-Level Radioactive Wasta 0.0004

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associated with these unknown resources are not included in these charts.

Wwith in-depth analysis, the envirenmental characteristics of any form ef electric generafion will reveal benefits as weil as costs. For further information, contacl
FirstEnergy Selutions Corp. at www.fes.com {¢lick on "FirstEnargy Corp.” at the boitom of the home page) or by phone at 1-888-254-6359,




August 9, 2010
Dear Village of Andover Electric Customer,

Becanse your business is located within the community of Andover, you qualify for discounted savings on your
electric generation. Through governmental aggregation, your community has negotiated and secured a special
discounted price on electric generation from Fi:stEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and retwrn the opt-in form below by August 30, 2010. By
doing 5o, you receive savings of 4 percent off your Price to Compare through July 2013 on your electric
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local
electric utility ~ Ohio Edison. FirstEnergy Solutlons charges will be noted on the bill separately, but what you
will notice most is the savings.

We ave pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s new electric
law. Be surc to cormplete and return the attached opt-in form below no later than August 30, 2010.

. We know you will appreciate the extra money we are able to retura to you through our governmental
‘ageregation program. ' I you have any questlons call FirstErergy Solutions at 1-866-636-3749, Bam. —5p m

Monday — Friday,

Sincerely, .
Village of Andover
{Reply Card)
"~ ¥es! | want to opt-in for savings through the electric governmental aggregation program. (Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number

Accmmt Holder Signature
Date -

Mail by Augnst 30, 2010 to Electric Governmental Aggfegation Program,
76 S. Main Strest, Akron, OH 44308




HrstEnergy

Saluunns

FirstEnargy Solutlons Corp. - Residential & Small Commercial Terms
and Conditlons

These Terms and Conditions together with the enrcment information are your
agreement for electric generation service with FirsiEnergy Solutions Corp.
("FES"} if you choose to remain in the community aggregation program by
“‘opting-in” or exercising the right of rescission (*Contract’).  Please keep a
copy of this agreement for your records.

FES is cerlified by the Public Utilities Commission of Ohio (“PUCO") to offar
and supply electric generation services in Ohio. As a Competitive Retail
Electric Service (*CRES”) provider, FES will supply the eleciric generation to
your Eleciric Distribution Wility ("EDU”) based on your usage. Your EDU then
distributes or delivers the electricity to you. FES sets the generation prices

and charges that the customers pay. The PUCO regulales distribution prices -

and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Genaration Service — The production of eleciricity.

" Transmisslon Service - Moving high voltage electricity from a generation

facility to the distribution lines of an EDU.
Distribution Service — Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION - |If you opt-in and are enmclled to receive
generation service from FES, your EDU will send you a confirmation letter.
You will have the nght to rescind your enroliment within seven (7) calendar
days following the postmark date of the confirmalion letier by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer swilches to a generation supplier and not on renewal enrofiments,
Your EDU will not send a confirmation notice upon any renewal of this
Agreement Shouid you cheose not 10 opt-in 1o your community’s program,
you will ba served by your EDU’s slandard service offer established pursuant

- to section 4928.14 of the Ohio Revised Code unless you choose an aliemate

supplier of eleciricity.
TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program (PIPP) and small commercial
customers with a pesk demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Prices. During the term of this Coniract, you agree to pay
FES for a total combined Tranamisgion, Generation, and Generation
Relaled Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per billing month, as specified in the opt-in
notification. ‘Your Price to Compare consists of bypassable transmission,
generation and transmission and genemation related components, which
are charges associated with the cosls of purchased power and the cost to
deliver the power through the transmission system. These are the
charges thal you would avoid for_that billing period when you swiich to
FES.

Your price per KWh wifl vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDU for distribution and various cther charges. FES reserves ihe
right to unilaterally madify this billing format in the event the EDU s unable
or urwilling o provide consolidated billing in this format or changes the
calculation of the Price to Compare.

In addition to the Generalion Charge described above, FES will charge
you for any and all feas, costs, and obligations imposed by a Ragional
Transmission Organization (“RT0O"), such as the Midwest SO or
successor organizations, that are nof ctharwise reimbursed by the Electric
Utility to Supplier, regardiess of whether such charges are greater than,
less than, or equal to the charges Customer curmently pays for these
services to the Clectric Utility ("Midwest ISO/Transmission and Ancillary
Charges”). FES will pass these Midwesl ISQ/Transmission and Ancillary
Charges, which may be variable, through 1o you and you wiill receive no
gi;;count or percent-off of these Midwest ISO/Transmission and Ancillary

arges.

3. Length of Agreement As a part of your community's program, your
service from FES will commenice with the nex available meter reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opl-in notification, ending on the meter read for the
last month of service. For the pericd beginning June 2011, the program
may be terminated or modified due to unforeseen regulatory action.
Shoufd the program be lerminated, you will be returned to the standard
service offer or its successaor.

4. Billing. You will continue to receive a single bill from your EDU that will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do not pay your bill by the due dale, FES may cancel this

10.
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed 1o your EDU 8
customer. You will remain responsible to pay FES for any electrcity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure 16 pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penaltios, Fees and Exceptions. |If you do not pay the Rl amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month Jate payment fea.

CancellationTermination Provisions. If this agreement is not
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without panalty, if you move
out of the EDU service territory or into an area where FES will charge a
different price. There will be a 325 charge for residential customers and
a $50.00 charge for commercial customers if you fterminate this
Agreement for any other reasen, except as expressiy provided herein,
Should you cancel service with FES and return to siandard service offer
with your ECU, yvou may not be served under the same rates, terms, and
conditions that apply to other EDL customers.

Customer Consent and Information Release Authorization. By
choosing to opt in fo your community's aggregation program, you
understand and agree to the terms and condilions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to: biting history, payment history, historical

and future electricity usage, meter readings, and characteristics of

electricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enrollment request. This
Agreement shall be considered executed by FES following acceptance
of your enrofiment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrollment by your EDL.
Contract Expiration. Al least every three years, you will be given the
opporiunity to opt-in o your community’s aggregation pregram &t no
cost.  You are responsible for amanging for your electric supply upen
termination of this Contract.

Dispute Procedures. Contact FES with any quesiions conceming the
terms of service by phone al 1-888-254-8359 {toll-free} M-F 8AM — 5PM
EST or in writing at 341 White Pond Drive, Alin: Contract Administration,
Akron, OH 44320. Our web address is www firstenergysolutions.com.
yeur complaint is not resolved afler you have called your eleciric supplier
and/or your eleciric uliity, or for general ulility information, residential
and business customers may contact the Public Utifities Commission of
Ohio for assislance at 1-800-888-7826 (toll free) or TTY at 1-800-686-
1570 {toll free) from 8:00 am to 500 pm weekdays or at
www PUCO.chic.gov. Custorners may alsc call the Chio Consumers’
Counsel (OCC) at 1-877-742-5622 {ioll free) from 8:00 am to 5:00 pm
weekdays or at www.pickocc.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month pericd, up to 24 months of payment history, without charge.

FES will not release your Social Security number andfor account
number(s) without your written consent

FES’ environmental disclosure slatement is available for viewing on our
weabsite — vwaw.firslenergyselutions.com. You agree that FES will make
the required quarerly updates io the stalement elecironicailly on our
website. We will also provide the information upon request.

FES may assign is qighls to another, including any suceessor, in
accordance with the rnules and regulations of the PUCQO.

FES assumes no responsibility or liability for the following iiems that are
the respaonsibility of the EDU: operation and maintenance of the EDU's
electrical sysiem, any interruption of service, termination of service, or
deterioration of the EDU's service. In the event of a power aulage, you
should contact your local EDU,

Cuslomer is responsible for providing FES with accurate accouni
information.  If said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate ihe agreement.

FEE reserves the right to retum any customer to the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES warrants tile and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAFPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING CUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://wvm.PUCO.ohio.gov
http://www.pickoccorg
http://www.firstenergysolutiQns.com

Environmental Disclosure |Inlormation
FirsiEnergy Solutions Corp. .
Projecled Dala for the 2010 Calendar Year

Generation
Resource Mix-

A comparison
betwaan the sources
of generation used
o produce this
product and the
historic regional
average supply mix.

Linknawn * ail
Natural Gas 1%
Supplier's 6%
Product
Hydro
Hydra %
1%

Nuclear
%

Coal
52%

Nuclear
15%

Coal -
1% .

Enviranmental
Characteristics-

A description of

the characteristics
associated with
each posslbie
generation resource.

* Includes the purchase of Renewabig Enargy Gredits that FES will make to comply with the OHIQ SB 221 Aliernative Energy Requirements.

Biomass Power Air Emissions and Salid Wasle
Coal Power .JAir Emissions and Solid Waste
Hydro Power Wildlife impacts

Natural Gas Power Air Emissions and Solid Waste
Nuclear Power Radicactive Waste

Oil Power Air Emissions and Salid Waste
Other Sources Unknown Impacts

Solar Power No Significani Impacis
Unknown Purchased Resources Unknown Impacts

Wind Power

Wildlite impacts

Air Emissions-

"|A comparison
batween the air
emissions related
10 this product
and the ragional
average air
emissions

Radioactive Waste-

Radioactive waste
associated wilh the -
product

Suifur Diocxide :

Nitrogen Oxides [

Type : Quantity
High-Leveai Hadiaactiva Wasie 0.0022
Low-Level Radicactive Waste 0.0004

| Regional Average

Lbs./1,000 kWh
F1°/1,000 kWh

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air

emissions and radioactive wastes associated with these unkriowa resources are not included in these charts.

With in-dspih analysis, the environmental characteristics of any form of eleciric generation will reveal benefits as well as costs. For furlher information, centact
FirstEnergy Solutions Corp. at www.fes.com (click on "FirstEnergy Corp." at the bottom of the home page) or by phane at 1-888-254-6358.



http://www.fes.com

