FILE FirstEnergy

—— 341 White Pond Dr., Bldg B-3
Solutions Akron, OH 44320

July 27, 2010
Ms. Renee Jenkins

Public Utilities Commission of Ohio
180 East Broad St.
Columbus, OH 43215

Subject; Sugar Creek Township Opt-Out Notifcations; Case Number 10-0795-EL-GAG
Dear Ms. Jenkins:

Enclosed are the Sugar Creek Township Opt-out notifications. Included is one original and 10
copies of the opt-out materials. These will be sent fo eligibile customers on or after August 6, 2010
with the deadline to be on or after August 27, 2010. These documents were submitted via fax on
Tuesday, July 27, 2010. They were sent to your attention at fax number 614-466-0313.

Please file these under case number 10-0795-EL-GAG. FirstEnergy Solutions is providing
- aggregation service to the Sugar Creek Township and are filing these on their behalf.

Thank You,
M Oxchsapdind
Emily Ochsenhirt

Government Aggregation
FirstEnergy Solutions
330-315-6733
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August 6, 2010
Ra: Groat news for all-clectric space heating, electric water heating and/or load management customers!
Dear Sugar Creek Township Resident,

Sugar Creek Township is providing you the opportunity o join other residents with alkelectric gpace heating,
electric water heating and/or load management equipment to sava money on the electricity you use. Savings are possible
through governmental aggregation, where Township officials bring tagether citizens to gain group buying power for the
purchase of electricity from a retail electric generation provider certified by the Public Utiliies Commission nf Ohio. Sugar
Creek Township voters approved this pregram in May 2010,

After researching competitive electricity pricing aptions for you, we have chosen FirstEnergy Sclutions Corp., a
subsidiary of FirsiEnergy Corp., to provide vou with savings on your eleciric generation through July 2013. There is no
cost for enroliment, you will not be charged a switching fes, and you do not need to do anything to participate. In
addition, you will continue to benefit from any utility credits for having all-electric space heating, electric water
heating andior load management equipment. Please see the enclosed FAQS for more information.

As a member of this aggregation, you are guaranteed to save 4 percent off your Price to Compare. Your Price o
Compare is essentislly the price you pay for electric generation from the utility and consists of generation and
fransmission-related components, which are costs associated with generating the power and defivering It through the
transmission system.

To estimate what vour savings per kilowatt-hour (}WH) will be through this program, locate your Price to
Compara on your electric bill. Divide your Price to Compare by 100, theh multiply by 0.04 (4%) to determine your savings
per KWH. Multiply that number by your total monthly usage. Tha final number is how much you can expect to save each
maonth you use the sarme amount of electricity.

You will see your eleciric savings from FirstEnergy Solutions after your enrcliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depanding upon your meter raad date. Qf course, you are not
obligated to participate in Sugar Creek Townehip's electric governmentat aggregation program. If you wish to be excluded
fram the program and remain a full-service customer of your local electric utility — Ohio Edison — you have until August 27,
2010 to return the atlached "opt-out” form.  If you opt out, you might not be served under the same rates, terms and
candiions that apply to other cuslomers served by Ohio Edison. If you do not opt out at this time, you will receive a nofice
at least every three years asking if you wish ta remain in the program. If you leave the program at any other time, you
could be subject to a $25 cancellation fee from FirstEnergy Solutions.

After you bacome a participant in this governmental aggregation program, Ohio Edisen will send you a latter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the Township’s govermmental aggregation program, you don't need to take any aclion when this ietter arrives.

Ohic Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstErergy Solutions. You will continue to receive a single, sasy-to-read bili from your local alectric utility with
your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-8668-636-3749, Monday through Friday,
Bam. to5p.m. Please do not call Sugar Creek Township with aggregation program guestions.

Sincerely,
Sugar Creek Township

P.8. To receive these savings, you should not respond. Return the apt-out farm only if you go not want te participale in
the Township's electric govemmental aggragation program.

OPT-0UT FORM - SUGAR CREEK Tov IP RESIDENTIAL ELECTRIC GOVERNMFNTAI ASGRIGATION PROGRAM

Option 1: Do nothing and save.

K you want to participate in this program and
save, yott do not need to return this form. Your
enroliment Is automatic.

Option 2: Opt out by returning this form.
if you do not want to participate in this
program and save, you must return this form
hefore the due date.

By returning this signed form, you will be EXCLUDED from the opporfunl‘ty to Join with other
residents in Sugar Creek Township's Electric Governmental Aggregation Program.

D | wish to opt out of the Sugar Greek Township Electric Governmental Aggragation Program. (Check box to opt out.}

Bervice address {Cily, stale and zip):

Phone number;,

Acentint holger's signature: y Deate:

Mail by August Z7, 2010 to: Sugar Creek Township Electric Govemmental Aggregation Program, 341 White Pond Drive, Bldg. B-3,
: Akron, Ohio 44320



. Sugar Creek Township Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation? '

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohie. : :

How is the Township able to choose a certified electric generation supplier on my behalf?
In May 2010, Sugar Creek Township residents voted to allow the Township fo contract for an electric generation
supplier on their behalf.

How will | know if | can save money under the Township’s electric governmental aggregation program?
Under the Township's governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion
of your electric supply than if you had not joined the Township's govemmental aggregation program.

When | switch to an alternative generation supplier, doesn't the utility take away the credits | would get for
having all-electric space heating and/or load management equipment?
No, the utility will continue to give you these credits even if you switch to an aiternative suppller

| receive a credit from my electric utility for my electnc water heating. Will | lose this credit if | join this
program?

- Because FlrstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out

on any of the savings that the utility credit provides.

What do | need to do if | want to be included in this governmental aggregat:on’?

You do not need 1o do anything to receive the discounied generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out
form.

if | join the Township's governmental aggregation program, who will dehver my powar, read my meter and
respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business. Since your local
electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and restore

~ power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirsiEnergy Solutions will also change each month Regardless,

© you are guaranteed to save 4 percent off the generation portion of your electrlc bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Township's electric governmental aggregation
program. By refumning the opt-out form, which is included in this mailing, by the due date you will not be enrolled
as an electric generation customer with FirstEnergy Solutions, the Township’s competitive electric generation
supplier, and you will not receive the 4-percent discount.



What happens if | do not send in the opt-out form?

If you do not retum the opt-out form postmarked by the due date, you will be included in the Township's
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy
Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out forrn and it must be postmarked by the due
date. _

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you- wish to remain in the
program. At that point, you may opt out at no cost. '

if | cancel out of this program at a later date, will | be able to keep the credits 1 get from my utility for
having all-electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will coniinue to receive the credits from your utility for having all-electric
space heating, electric water heating and/or load management equipment as Iong as thase credits are being
offered.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shap for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-
686-7826). : :

if | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget biling; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions only to charges from the electric utility. Your total charges from Firsitnergy Solutions will
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checklng account as | do now?
Yes. How you pay your electsic bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wida range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customersin
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?’
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5p. m



FirstEnergy

Sofutions
FirstEnergy Solutions Corp. - Reslidential & Small Commerclal Terms
and Conditions

Thesa Terms and Conditions 1ogether with the enrollment information are your
agreement for electric generation service with FirsiEnergy Solutions Corp.

{“FES"} if you choose 1o remain in the community aggregation program by not’

“opling-out” or exercising the right of rescission (“Contract”).
copy of this agreement for your records.

FES is certified by the Public Utililies Commission of Ohio ("PUCO") to offer
and supply electric generation services in Chio. As a Compstitive Retail
Electric Service (“CRES" provider, FES will supply the slectric generation to
your Electric Distribution Utility (“EDU”) based on yaur usage. Your EDU then
distributes or delivers the eleciricity to you. FES sets the generation prices
and charges that the customers pay. The PUCC regulates distribution prices
and services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service — The production of electricity.

Transmlaslon Service — Moving high voltage eleciricity from a generation
Tacility to the distribution lines of an EDU.

Distribution Service — Physical delivery of elechricity to customers by EDU.
RIGHT OF RESCISSION - I you do not opt-out and are enrolled to receive
generation service from FES, your EDU will send you a confirnation letter.
You will have the right to rescind your enroliment within seven (7) calendar
days following the postimark date of the confirmation letter by following the

Please keep a

instructions conlained in the letter. The Right of Rescission only applies when |

& customer switches 1o a generation supplier and not on renewal enroliments.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Should you choose to opt-out of your community's program, you
will be served by your EDU's slandard service offer established pursuant to
section 4928.14 of the Ohic Revised Code unless you choose an altemate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility, Only Residential Customer accounts not enrclled in the

Percentage of Income Flan Program (PIPP) and small commercial
customers with a peak demand below 359 KW are eliglble for this offer
from FES. FES reserves the right 1o refuse enroliment to any customer
with an outstanding balance.

2. Basic Service Pricas. During the term of this Conlract, you agree to pay
FES for a total combined Transmission, Generation, and Generation
Related Charges. You wll be billed at the percentage off your EDU Price
to Compare per KWh per billing manth, as specified in the opt-out
notification.  Your Price 1o Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the casts of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that billing period when you awitch to
FES.

Your price per KWh will vary because it will always be & percent off the
Price to Compare, which may change based on any changes made by the
EDU in its caleulations. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES reserves tha
right to unilaterally modify this bilting format in the evert the EDU is unable
or urwilling to provide consolidated billing -in this format or changes the
calculation of the Price tc Compare.

In addition to the Generation Charge described above, FES will charga
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTO"), such as the Midwast ISO or
succaessor organizations, that are not otherwise reimbursed by the Electric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal to the charges Customer cumently pays for these
services 1o the Electric Utility ("Midwest ISOfTransmission and Ancillary
Charges). FES will pags these Midwest ISOfTransmission and Ancillary
Charges, which may ke variable, through to you and you will receive no
discount or percent-off of these Midwest 1SO/Transmission and Ancillary
Charges.

3. Length of Agreement. As a part of your community's program, your
service from FES will commence with the next avallable meter reading and
after processing of the enrollment by your EDU, and will continue for the
term as gpecified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program may be tarminated or modified due to unforeseen regulatory
aclion. Should the program be terminated, you will be retumed to the
standard service offer or its successor.

4. Billing. You will continue 1o receive a single bill from your EDU that will
contain both your EDU énd FES charges. FES does not offer budgst

billing. If you do not pay your bill by the due date, FES may cancel this

10.

1.
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Agreemend after giving you a minimum of fourteen (14) days written
nofice. Upon cancellation you will be retumed to your EDU as a
custommer. You will remain responsible to pay FES for any electricity
used before this Agreement is cancelled. as wall as any late payment
charges. Further, your failure to pay EDU charges may result in your
eleciric service being disconnected in accordance with the EDU tariff.
Penalties, Fess and Exceptions. If you do not pay the full amount
owed FES by the due date of the bil, FES may charge & 1.5% per
month late payment foe. .
Cancsllation/Termination Provisions. H thls agresment is nat -
rescinded during the rescission period, enroliment will be sent to your
EDU. You may terminate this Agreement, without penalty, if you move
out of tha EDU servica temitory or into an area where FES will charge a
different price. There will be & §25 charge for residential customers and
a $50.00 charge for commercial customers i you ferminate fhis
Agreement for any other reason, except as expressly provided herein.
Should you cancel service with FES and retum o standard service. offer
with your EDU, you may nof be served under the same rates, ferms, and
conditions that apply to other EDU customers.

Customer Consent and Informatlon Release Awuthorization. By
choasing not to opt-out of your community's aggregation program, you
understand and agres to the terms and conditions of this Agreement
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited 10: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to detenmine if vour credit
standing is satisfactory before accepting your enroliment request. This
Agreement shaill be considered executed by FES following acceptance
of your enrollment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enroliment by your EDU.

. Contract Expiration. At lzast every three years, you will be given the

opportunity to opt-out ¢f your community’s aggregation program at no
cost. You are responsible for arranging for your electic supply upen
termination of this Contract.

. Dispute Procedures. Contact FES with any questions conceming the

terms of service by phone at 1-888-254-6359 (loll-free) M-F 8AM - 5PM_
EST or in writing at 341 White Pond Drive, Attn: Contract Administration,
Akron, OH 44320. Qur web address is www.firstenergysolutions.com. If
your complaint is not resolved after you have calied your eiectric supplier
andior your electric utility, or for general utility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (tall free) or TTY at 1-800-686-
1570 (toll free} from &:00 am to 500 pm weekdays or at
www. PUCO.ohio.gov. Customers may alse call the Ohio Consumers'
Counsel (OCC) atl {1-877-742-5622 (foll free) from B:00 am to 5:00 pm
weekdays or at www.pickoce.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month period, up te 24 months of paymen! history, without charge.
FES will not release your Social Securily number andfor account
number(s) without your written consent

FES’ environmental disclosure statement is available for viewing on our
website — v firstenergyselutions.com. You agres that FES will make
the required quarterly updates to the slatement electronically on our -
websgite. We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the ruies and regulations of the PUCO.

FES assumes no responsibility or fiability for the following items that are
the responsibility of the EDU: operation and maimenance of the EDU's
electrical system, any Interruption of service, termination of service, or
deterioration of the EDU's service. In the event of a power outage, you
should contact your local EDU.

Customar is responsible for providing FES with accurate account
information. If said infermation is incomest, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to return any customer to the EDU if the
customer's rate code is changed and the account is no longer eligible
for this program.

Warranty. FES warrants title and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAFH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://wvkftw.pickocc.org
http://www.firstenergysoiutions.com

Environmantal Disclosure Information
FirstEnergy Solutions Corp.
Projected Data for the 2010 Calendar Year

Generalion

Resource Mix-

A comparison
hztween the sources
of generation used
to produce this
product and the
historic regional
average supply mix.

Unknown *
12%

Wind

Product
) Hydro
Hydro 1%
1%
Nuclear
Coal 18%

Nuclear
4%

Suppller's

52%

il
1%

Natural Ges
6%

Regicnal

Coal
77%

- Includes the purchase of Renewabila Energy Credits that FES will make to comply with the OHIO SB 221 Allernalive Energy Regquirements.

Environmental
Characleristics-

A description of

the characteristics
associated with
each possible
generation resource.

Biomass Power Air Emissions and Solid Waste
Coal Power Air Emissions and Solid Waste
Hydro Power Wildlife impacts

Natural Gas Power Air Emissions and Solid Waste
Nuclear Power Radicactive Waste

Qil Power - Air Emissicns and Solid Waste
Other Sources Lnknown Impacts

Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts

Wind Power

Wildlife Impacts

Alr Emissions-

A comparison
between the air
emissions related
1o this product
and the regional
average air
emissions

Radioactive Waste-

Radinactive waste
associated with the
product

Carbon Dioxide 8

Sulfur Dioide §

Nitrogen QOxides

Type :

Quantity

High-Level Radioactive Waste

- 0.0022

Low-Level Radioactive Waste

0.0004

@gional Average

Lbs./1,000 kWh
Fi%1,000 kWh

Note: The generation of this product involves.the use of 12% Unknown Purchased Resources. The air
emissions and radioactive wastes associated wilh these unknown resources are not included in thesa charts.

with in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as costs. For further information, contact
FirsiEnergy Solutions Corp. at www.fes.com (click on "FirstEnergy Com.” at the bottom of the home page) or by phone at 1-888-254-6359.



http://www.fes.com

August €, 2610
Dear Sugar Creek Township Resident,

Sugar Cresk Township is providing you the opportunity io join other residents io save money oh the electricity you
use. Savings are possible through governmental aggregation, where Tawnship officials bring togelher citizens to gain
group buying power for the purchase of electricity from a retzil electric generation provider certified by the Public Utilites
Cormmission of Ohio. Sugar Creek Township voters approved this program in May 2010.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your eiectric generation through July 2013. There Is no
cosl for enroliment and you will not be charged a switching fes. You do not need to do anything to participate.

As a membar cf this aggregation, you are guaranteed fo save 6 percent off your Price to Compare. Your Price to
Compars is essentially the price you pay for electric generation from the utility and consists of generation and
transmission related components, which are the costs associated with generating the power and delivering it through the
fransmission system.

To estimate what your savings per kilkbwatt-hour (X{WH} will be through this program, locata your Price io
Compare on your electric bill. Divide your Price to Compare by 100, then muttiply by 0.06 (6%) to delermine your savings
per KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save each
month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read daie. Of course, you are not
obligated to participate in Sugar Creek Township's electric govemmental aggregation program, If you wish 1o be excluded
from the program and remain & full-service customer of your local slectric ulility = Obio Edison — you have until August 27,
2010 to return the attached "opt-out” form. H you do not opt out at this time, you will receive a natice at least every thres
years asking If you wish to remain in the program. If you leave the program at any other time, you could be subject to a
525 canceliation fee from FirstEnergy Solutions — and you might not be served under the same raies, ferms and
conditions that apply to other customers served by Ohio Edison.

After you becorne a pasticipant in this governmental aggregation program, Ohio Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this lelier witl
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the Township's governmental aggragation program, you don't need to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power to your heme — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric: uility with
your FirstEnergy Solutions charges included. The only thing vou'll notice is savings. .

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
B a.m. to § p.m. Please do not call Sugar Creek Township with aggregation program questions.

Sincerely,

Sugar Creek Township

P.S. To receive thesa savings, you should not respond. Retum the opt-out form only if you do not want to participate in
the Township's electric governmantal aggrega’uon program,

DFT-0U7 FCRM — SUSAR CREEX TOWNSHIF RESIDENTIA. E_ECTRIC GOVERNMENTA- AZCGREGATION PRCGRAM

Option 2: Opt out by returning this
form.

If you do not want to participate In this
program, you must return this form before the
due date.

Option 1: Do nothing and save.

H you want to particlpate in this program and
save, you do not need 1o return this form. Your
enroliment is automatic.

By returning this signed form, you will be EXCLUDED from the apportunity to join with other
residents in Sugar Creek Township's Electric Governmental Aggregation Program.

D I wish to opt aut of Sugar Creek Township's Elactric Governmental Aggregation Pregram. {Check box to opt out.)

Service address (City, state and zip):

Phone number;

Account holder's signature; ‘ Data:

¥ail by August 27, 2010 to: Supar Creek Townahip Electric Governmental Aggregation Program, 341 Whilte Pend Drive, Bidg. B-3, Akron, Ohlo
44320 ’



Sugar Creek Township Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier oemfed by the Public Utilities
Commission of Ohio.

How is the Township able to choose a certified electric generation supplier on my behalf?
In May 2010, Sugar Creek Township residents voted to allow the Township to coniract for an electric generation
supplier on their behalf.

How will | know if | can save money under the Township’s electric governmental aggregation program?
Under the Township's governmentat aggregation program, the price you pay for electric generation supply is
guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the generation portion
of your electric supply than if you had not joined the Township's govermmental aggregation program.

What do | nsed to do if | want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 6-percent discount by simply not returning the opt out
form.

If | jein the Township’s slectric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 6 percent off the competitive portion of your electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Township's electric govemmental aggregation
program. By retuming the opt-out form, which is included in this mailing, by the due date you will not be enrolled
as an electric generation customer with FirstEnergy Soluticns, the Township’s competitive electric generation
supplier, and you will not receive the 8-percent discount.

What happens if | do not send in the opt-out form?

If you do not retumn the opt-out form postmarked by the due date, you will be included in the Township's
governmental aggregation program and will begin receiving competitively pnced electncﬂy from FirstEnergy
- Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.



Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out? '

You can stay with your current electric utifity, which will continue to supply your electricity as it always has, or you
can shop for an altemative generation supplier. A list of compelitive electric suppliers certified by the Public
Utilities Commission of Ohia and their current prices is avaitable by calling 1-800-686-PUCO (1-800-686-7826).

If | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutions will
fluctuate from monih to month according tc your usage.

Can | still have h1y payment automatically deducted from my checking account as | do now?
- Yes. How you pay your electric bill will not change.

Wha is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., oﬁers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy 1o residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lilinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to & p.m.



-

FirstEnergy

Salutions

FirstEnergy Solutions Corp. - Residential & Small Commercial Terms
and Conditions

These Terms and Conditions together with the enroliment information are your
agreement for electric generation service with FirstEnergy Sclutions Corp.
("FES"} if you chgose to remain in the community aggregafion program by noi
“opting-out” or exercising the right of rescission (“Contract”). Please keep a
copy of this agreemeni for your records.

FES is centified by the Public Utilities Commission of Ohio {"PUCO") to offer
and supply electric generation services in Ohio. As a Compelitive Retail
Electric Service (“CRES") provider, FES will supply the elecric generation to
your Electric Distribution Utility ("EDL") based on your usage. Your EDU then
distributes or delivers the eleclricity to you. FES sets the generation prices
and charges that the customers pay. The PUCQ regulates distribution prices
and services, - The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS:

Generation Service - The production of electricity.

Transmisslon Service — Moving high voilage electricity from a generation
facility to the distribution hines of an EDU.

Distribution Service — Fhysical delivery of electricity o customers by EDU.

RIGHT OF RESCISSION — H you do nof opt-out and are enrolled to receive
generation sarvice from FES, your EDU will send you a confirmation letter.
You will have the right to rescind your enrollment within seven {7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission only applies when
a customer switches to a generation supplier and net on renewal enrollments.
Your EDU will not send a confimation nofice upon any renewal of this
Agreemeni. Should you choose to opt-out of your community's program, you
will be served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an altemate
supplier of elactricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of Income Plan Program {PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES, FES reserves ihe right to refuse enroliment to any customer
with an outstanding balance.

2. Baslc Service Prices. During the term of this Contract, you agree to pay
FES- for a total combined Transmission, Generation, and Generatlon
Related Charges. You will be billed at the percemage off your EDU Price
to Compare per KWh per billing month, as specified In the opt-out
notification.  Your Price to Compare consists of bypassable transmission,
generatioh and transmission and generation related components, which
are chames associated with the costs of purchased power and the cost to
deliver the power through the transmission sysiem. These are the
charges that you would avaid fer thal billing period when you switch lo
FES.

Your price per KWh will vary because it will always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged

by your EDU for distribution and various other charges. FES reserves the

right to unilateraily modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
caleulation of tha Prica to Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fess, costs, and chligations imposed by a Regional
Transmission Organization (‘RTO"), such as the Midwest iSO or
successor organizations, that are not otherwise reimbursed by the Electric
Utitity to Supplier, regardiess of whether such charges are greater than,
less than, or equal to the charges Customer currently pays for these
gervices to the Electric Utility ("Midwest 1S0/Transmissgion and Ancillary
Charges™. FES will pass these Midwest ISO/Transmission and Anclllary
Charges, which may be variable, through to you and you will receive no
discount or percent-off of these Midwest 1SO/Mransmission and Ancillary
Charges.

3. Length of Agreement As a part of your community's program, your
service from FES will commence with the next available meter reading and
after processing of the enrcliment by vour EDL, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
pregram may be terminated or modified due to unioreseen regulatory
action. Should tha program be terminated, you will be retumed fo the
standard service offer or its successor,

4, Billing. You will continue to receive a smgle bill from youwr EDU that wiil
contain both your EDU and FES charges. FES does nat offer budgel
billing. if you do not pay your bill by the due date, FES may cancel this
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be retumed to your EDU as a
customer. You wil remain responsible io pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure 16 pay EDU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Penalties, Fees and Exceptlons. I you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
‘monih late payment fee.

Cancellation/Termination Provisions. if this agreement is not
réscinded during the rescission period, enroliment will be sent to your
EDU. You may ferminate this Agreement, without penslty, if you move
out of the £DU servics territary or into an area where FES will charge a
different price. There will be a $25 charge for residential customers and
& 35000 charge for commercial customers if you temminate .this
Agrsement for any other reason, except as expressly provided hersin.
Should you cancel service with FES and return fo standard service offer
with your EDU, you may not be served under the same rafes, terms, and
conditions thatl appfy to other EDU customers.

Customer Consent and Informetion Release Authorization. By
choosing not to opt-out of your community's aggregation program, you
understand and agree to the terms and conditions of this Agreement
with FES. You authorize FES to obtain Information from the EDU that
includes, but ig not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characleristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enrollment request.  This
Agreement shall be congidered executed by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequent acceptance of the enrcliment by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunity to opt-out of your community’s aggregation program at no
cost.  You are responsible for amanging for your eleciric supply upon
termination of this Contract.

Dispute Procedures. Contact FES with any questions concerning the
lerms of service by phone at 1-888-254-6359 (tol-ree} M-F 8AM — 5PM
EST or in writing at 341 White Pond Crive, Alin: Contract Administration,
Alron, OH 44320, Our web address is www firsienergysolutions.com. i
your complaint is not resolved after you have called your electric supplier
and/or youwr electric utility, or for general ulility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assislance at 1-800-688-7B26 (toll free) or TTY at 1-800-688-
1570 {toll free} from 8:.00 am to 500 pm weekdays or at
www.PUCO.ohio.gov.  Customers may also call the Chio Consumers’
Counsel {OCC) at 1-877-742-5622 {toll free) from 8:00 am to 5:00 pm
weekdays ar at www.pickocc.org.

Miscellaneous. You have the right to request from FES, twice within a
12 month periad, up to 24 months of payment history, without charge.
FES wilk not release your Social Security number amd/or account
number(s) without your written consent

FES' environmental disclosure statement is available for viewing on our
website — www. firstenergysolutions.com. You agree that FES wili make
the required guarterly updates to the statement electronically on our
website. We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following ftems that are
the responsibility of the EDLU operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU’s service. In the event of a power oulage, you
should contad your logal EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incommect, FES reserves the right to
reprice the applicable accouni(s) or terminate the agreement.

FES reservas the right to return any customer 1o the EDU if the
customer’s rate code is changad and the account ie no longer sligible
for this program.

Warranty. FES wamants Gile and ihe right to all eleciricity scid
hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF AlLL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.


http://vtfww.PUCO.ohio.gov
http://www.pickoce.org
http://www.firstenergysolutions.com

Environmental Disclosure Information
FirstEnergy Solutions Corp.
Projected Data for the 2010 Calendar Year

Generation
Aesource Mix-

" |A comparison
between the sources
of generation used
1o produce this
product and the
historic ragional
average supply mix,

Unknown *
12%

Product
Hydro
Hydro 1%
1%
Nuclear
Cozl 15%

Nuclear
34%

Si igr"

52%

Qil
Natural Gas 1o,

8%

Regional

Coal
7%

* Includes the purchasa of Renewable Enaray Qredﬂs that FES wil make 1o comply with the OHID S8 221 Altesmative Energy Requiramenis.

—
Environmental
Characteristics-

A description of

the characteristics
associated with
each possible
generation resource.

Biomass Power

Air Emissions and Solid Waste

Coal Power Air Emigsions and Solid Waste
Hydro Power Wildlife Impacts

Natural Gas Power Air Emissions and Solid Waste
Nuclear Power Radioactive Waste

Qil Power Air Emissions and Solid Waste
Other Sources Unknown Impacts

Solar Powsr No Significant Impacts
Unknown Purchased Resources Unknown Impacts

Wind Power - Wildlite Impacis

Air Emissions-

A comparisaon
betwaen the air
emisgsiong related
to this product
and the regional
average air
emissions

Radioactive Waste-

Radicactiva waste
associated with the
product

Carbon Dioxide

Sulfur Dioxice |EREERIINE

Nitrogen Oxides

Typa :

Quantity

High-Level Radicaciive Waste

0.0022

Low-Level Radiocactive Waste

0.0004

Reglonal Average

Lbs./1,000 kWh
Ft°/1,000 kWh

Note: The generation of this preduct involves the use of 12% Unknown Purchased Resources. The air

emissions and radioactive wastes associated with ihese unknown resources are not included in these charls.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefils as weli as ¢osts. For fusther infermation, contact
~ FirstEnergy Sclutions Garp. al www.fes.com (click on "FirstEnergy Corp.” at the bottom of the heme paga) or by phone al 1-888-254-6359.
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August 8, 2010
Daar Sugar Creek Township Business,

Sugar Creek Township is providing you the opportunity to join other businesses to save money on the efectricity
you use. Savings are possible through governmental aggregation, where Township officials bring together citizens to gain
group buying power for the purchase of eleciricity from a retail eleciric generation provider certified by the Public Utjlities
Commission of Ohio. Supar Creek Township voters approved this program in May 2010.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., 2
subsidiary of FirstEnergy Corp., to provide you with savings on your electric genaration through July 2013. There is no
cost for enroliment and you will not be ¢harged a switching fes. You do not need to do anything to participate.

As a member of this aggregation, you are guarantased 10 save 4 percent off your Price to Compare. Your Price to
Gompare is essenfially the price you pay for electric generation from the utilty and consists of generation and
transmission retated components, which are the costs associated with generating the power and delivering it through the
fransmission system.

To estimate what your 2avings per kilowatt-hour (KWH) will be through this program, you first need 1o determine
yaur Price to Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Component
by the Kilpwatt Hours Llsed, which are both found on page 3 of your bill. Use this number as your Price to Compare.
Then divide your Price 1o Compare by 100, and multiply by 0.04 (4%} to determine your savings per KWH. Multiply that
number by your total monihly usage. The final number is how much you can expect to save each month you use the
same amount of electricity.

You wili sea your electric savings from FirstEnergy Solutions afier your enroliment has been complated and your
switch has been finalized — approximately 30 - 45 days, depending upon vour meter read date. Of course, vou are not
obligated  participate in Sugar Cresk Township's slectric govemmental aggregation program. I you wish to be exduded
from the program and rernain a full-service customer of your kcal electric utiiity — Chio Edison— you have until August 27,
2010 o return the attached “opt-put” form. If you do not opt out at this time, you will receive & notice at leasi every three
years asking it you wigh to remain in the program. If you leave the program at any ather time, you could be subject to a
$50 cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms and
conditions that apply to other customers served by Ohio Edison.

Afier you become a participant in this govemmenta! apgregation program, Chio Edison wiil send you a letter
confiming your selection of FirstEnergy Solutions as your electric generalion provider. As required by law, this letter wil
inform you of your option to cancel your coniract with FirstEnergy Solutions within seven days of its postmark. To remain
in the Townshig’s governmental aggregation program, you don't need to take any action when this letter arrives.

Ohio Edison will continue io maintzin the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, sasy-to-read bili from your local electric utility with
yaur FirstEnergy Solutions charges included. The only thing you'll notice is savings.

H you have any questions, piease ¢all FirstEnergy Solutions toll-free at 1-886-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call Sugar Creek Township with aggregation program questions,

Sincerely,

Sugar Creek Township

P.S. To receive these savings, you should not respond. Retumn the opt-out form only if you do not want & participate in
t’ne Township's electric govemmental aggregation program.

Or-00LT Form - Sucar CRIEK TowHsHIM BJs EL=CTRIC GOVERNMINTA . AZGRTGATION PRUGRAT

Option 2: Opt out by returning this
form.

I you do not want to participats in this
program, you must return this form before the

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
anroliment is automatic.

due date.

By returning this signed form, you will be EXCLUDED from the oppoertunity to join with othar
busineeses In Sugar Creek Township's Electric Governmental Aggaregation Program.

DI wish to opt out of the Sugar Creek Township Electric Governmental Aggregation Program. (Check box to opt o'ut.)

Senvice address (City, staie and zip);

Phone number;

Account holder's signature: Date:

Mall by August 27, 2010 t: Sugar Greek Township Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg, B-3, Akron, Chic
44320



Sugar Creek Township Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together fo gain group buying power for the purchase
of compeliively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is the Township able to choose a certified electric generation supplier on my hehalf?
In May 2010, Sugar Creek Township residents voted to allow the Township to contract for an electric generation
supplier on their behalf.

How will | know if | can save money under the Township’s electric governmental aggregation program?
Under the Township’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower, In other words, each month, you'll pay 4 percent less for the generation portion
of your electric supply than if you had not joined the Township’s governmental aggregation program.

What do | need to do if | want to be included in this government aggregation?

You do not need to do anything fo receive the discounted generation pricing under this program. You may choose
to remain in the aggregation group and begin receiving your 4-percent discount by simply not returning the opt out
form.

If | join the Township's electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric utility still owns the wires and poles that deliver power fo you, it will continue to read your meter and
restore power after an outage. _

Is your price for power fixed, or does it vary?

- In this program, the discount you will receive is fixed, so each month you will save 4 percent off the generation
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the
season and your usage, the price per KWH from FirstiEnergy Solutions will also change each month. Regardless,
you are guaranteed to save 4 percent off the competitive portion of your electric bill,

What does “opt out" mean?

“Opt out” means that you can decide not to parliclpate in the Townshlp s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled
as an electric generation customer with FirstEnergy Sclutions, the Townsh|p s competitive electric generation
supplier, and you will not receive the 4-percent discount.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the Township's
governmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy
Solutions,

Can | opt-out over the phone?
- No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date. , ,



Can | opt out of the program at a later date? '

Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years asking if you wish to remain in the
pragram. At that point, you may opt out at no cost.

~ What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue fo supply your electricity as it always has, or you
can shap for an alternative generation supplier. A list of competitive electric suppliers certified by the Public
Utilities Commission of Ohio and their current prices is availabie by calfing 1-800-686-PUCO (1-800-686-7826).

If | join the aggregatzon, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy Solutions WIH
fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Sclutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy 1o residential and commercial and industrial customers in

- Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FirstEnergy Solutions Corp. - Resldential & Small Commorclai Terms
and Conditions
These Terms and Conditions together with the enroliment information are your
_agreement for efecric generation service with FirstEnergy Solutions Corp.
(“FES"} if you choose ta remain in the community aggregation program by not
“opting-out” or exercising the right of rescigsion ("Contlract”).  Please keep a
copy of this agreement for your records.
FES is certified by the Public Utilities Commission of Chio ("PUCQO") to offer
and supply electric generalion services in Ohio. As @ Compelitive Retail
- Eleciric Service {'CRES" provider, FES will supply the lectric generation to
your Electric Disiribution Utility ("EDU") based on your usage. Your EDU then
distributes or delivers the eleciricity-to you. FES sets the generation prices
and charges thal the customers pay. The PUCQO regulates distifbution prices
and services. The Federal Energy Regulatory Commission regulates
fransmission prices and services.

DEFINITIONS: . o

Generation Service — The production of electricity.

Transmission Service — Moving high voltage electricity from a generation
facility to the distribution fines of an EDU.

Distribution Service ~ Physical delivery of electricity to customers by EDU.

RIGHT OF RESCISSION — If you do not opt-cut and are enrclled to receive
generation service from FES, your EDU will send you @ confiration letter.
You will have the righl to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by following the
instructions contained in the letter. The Right of Rescission anly applies when
a customer switches to a generation supplier and not on renewal enrolimenis.
Your EDU will not send a confirmation notice upon any renewal of this
Agreement. Shouid you choose to opt-out of your community's program, you
will be served by your EDU's standard service offer eslablished pursuant to
section 4928.14 of the Chic Revised Code unless you choose an altemate
supplier of eleciricity.

TERMS AND CONDITIONS OF SERVICE

1. Eliglhility. Only Residential Custemer accounts not enrclled in the
Percartage of Income Plan Program (PIPP) and small commerciai
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right 1o refuse enroliment to any customer
with an outstanding balance. ’

2. Basic Service Prices. During the term of this Contract, you agree to pay

FES for a total combined Transmission, Generation, and Geperation
Related Charges. You will be billec at the percentage off your EDU Price
io Compare per KWh per billing month, as specified in the opt-out
rictification. Your Price to Compare consisls of bypassable transmigsion,
generation and transmission and generation related compeonents, which
are charges associated with the costs of purchased power and the cost to
deliver the power through the transmission system. These are the
charges that you would avoid for that biling period when you switch to
FES.
Your price per Kwh will vary because it will alweys be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. [n addition to FES' charges, you will be charged
by your EDU for distribution and various other charges. FES raserves the
right to unilaterally modify this billing format in the event the EDU is unable
or unwilling io provide consolidated billing in this formal or changes the
calculation of ihe Price to Compare.

tn addition to the Generation Charge described sbove, FES will charge |

you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization (‘RTQ", such as the Midwest 15O or
$UCGassor organizations, that are not otherwise reimbursed by the Electric

Utility to Supplier, regardiess of whether such charges are greater than,

less than, or equal to the charges Customer curently pays for these

- services 1o the Electric Utility ("Midwest 1ISC/Transmisslon and Ancillary
Charges”). FES will pass these Midwest |SO/Transmission and Ancillary
Charges, which may be variable, through 1o you and you will receive no
discounl or percent-off of these Midwest ISO/Transmission and Ancillery
Charges.

3. Length of Agreement As a part of your community’s program, your
service from FES will commence with the next available mater reading and
after processing of the enroliment by your EDU, and will continue for the
term as specified in the opt-out notification, ending on the meter read for
the last month of service. For the period beginning June 2011, the
program mgy be terminated or modified due to unforeseen regutatory
action. Should the program be terminated, you will be relurnad to the
standard service offer or ils successor.

4. Billing. You will continue 1o recaive a single bill from your EDU that will
contain both your EDU and FES c¢harges. FES does not coffer budget
billing. f you da not pay your bill by the due date, FES may cancel this

10.
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Agreement after giving you a minimum of fourteen {14) days written
nofice. Upon cancellation you wiii be retumed to your EDU as a
customer, You will remain responsibla to pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure lo pay ERU charges may result in your
electric service being disconnected in accordance with the EDU tariff.
Panalties, Fess and Exceptions. If you do nct pay the full amount
owed FES by the dus date of the bill, FES may charge a 1.5% per
month late payment fee. .
Cancellation/Tarmination Provisions. I this agreement is not
rescinded during the rescission period, enrcliment will be sent to your
ECU. Yopu may terminate this Agreement, without penatty, if you move
oul of the EDU service temitory or into an area where FES will charge a
different price. There will ba a $25 charge for residential cusfomers and
a $50.00 charge for commercial customers if you lerminate this
Agreement for any other reason, except as expressly provided herein,
Should you cancel service with FES and retum fo standard service offer
with your EDU, you may not be served under the same rafes, terms, and
conditions that apply fo other EDU cusiomers. '

Customer Consent and Information Release Authorization. By
choosing not to cpt-out of your community's aggregation program, you .
understand and agree to the terms and condltions of this Agreement
with FES. You authorize FES ta obtain information: from tha EDU that
includes, but is not limited to: biling history, payment histery, historical
and -future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to datermine if vour credit
standing Is satisfactory before accepting your enrollment request. This
Agreement shall be considered executed by FES following acceptance
of your enfollment request by FES, the end of the 7 day rescisslon
period and subsequent acceptance of the enroliment by your EDU.
Contract Expiration. At least every three years, you will be given the
opportunity to opt=out ¢f your sommunity's aggregation program at no
cost.  You are responsible for arranging for your electric supply upon
termination of this Contract.

Dispute Frocedures. Contact FES with any questions concerning the
terms of service by phone at 1-885-254-6359 (ioll-free) M-F BAM — 5PM
EST or In writing at 341 Yhite Pond Drive, Attn: Coniract Administration,
Akron, OH 44320, Cur web address is www firstenergysolutions.com. I
your complaint is not resolved after you have called your electric supplier
and/or your electric utility, or for general ulility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from B:00 am to 500 pm weekdays or at
www.PUCO.chio.gov. Customars may alsc call the Ohio Consumers’
Counsel (OCC) at 1-877-742-5622 (toll free] from B:00 am to 5:00 pm
weekdays or at www.pickoce.org.

Miscellaneous. You have the right {0 request from FES, twice within a
12 month period, up to 24 months of payment history, without charge.
FES will not release your Soclal Security number andfor account
number(s) without your written consent

FES' envirenmental disclosure statement is available for viewing on our
website ~ www.firstenergysolutions.com. You agree that FES will make
the required quarterly updaies to the statement electronically on our
website. We will also provide the Information upon request.

FES may assign its rights to another, Including any -successor, in
accordance with the rules and regulations of the PUCQ.

FES assumes no responsibility or liability for the following items that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruption of service, termination of service, or
deterioration of the EDU'’s service. In the event of a power outage, you
should contact your local EDU. .

Customer is responsible for providing FES with accurate account
information. f said information is incorrect, FES reserves the right to
reprice the applicable account(s) or terminate the agreement.

FES reserves the right to return any customer to the EDU if the
customer’'s rate code is changed and the accouni is no longer ekigible
for this pragram.

Warranfy. FES warranis title and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIFU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TOQ ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COURSE OF DEALING DR USAGE OF TRADE. :


http://www.firslenergysolutions.com
http://viftww.PlJCO.ohto.gov
http://vwvw.firslenergysolutions.com

Environmental Disclosure Information
FirstEnargy Salutions Comp.
Projected Data for the 2010 Calendar Year

Generation
Resource Mix-

A comparison
between the sources
of generation used
to produce this
product and the
historic regionall
average supply mix.

Unknown *
12%

Product
Hydro
Hydro 1%
1af‘ﬂ
cou Mgt
52% °

Nuclear
34%

Supplier's

Gil
Natural Gas 1%

6%

Regional

Coal
7% -

* Includgs the purchase of Aenewable Energy Cradils that FES will maka to comply with the OHIO SB 221 Altemaiive Energy Requirements.

Environmental
Characteristics-

A description of

the charactaristics
associated with
each possible
generation resource.

Biomass Power

Air Emissions and Solid Waste

Coal Power Air Emissions and Sclid Wasle
Hydro Power Wildlife impacls

Natural Gas Power Air Emissiens and Solid Waste
Nuclsar Power Radioactive Waste

Qil Power Air Emigsions and Solid Waste
Other Sources Unknown Impacts

Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts

Wind Power Wildlifa Impacts

Alr Emissions-

A comparison
hetween the air
emissions related
ta this product
and the regional
average air
emissions

Radioactive Wasle-

Radicactive waste
associated with the
product

Carbon Dioxide §
Sulur Dicxide

Nitrogen Cxides [ :

Reglonal Average

Type : Ouranity
High-Level Radioactive Waste 0.0022|Lbs.A1,000 KWh
Low-Level Radioactive Waste 0.0004|Ft*/1,000 kWh

Note: The generalion of this product involves the use of 12% Unknown Purchased Resources. The air

emissions and radioactive wastes assaciated with these unknown resources are not included in these charts.

With in-depih analysis, the environmental characteristics of any form of electric generation will reveal benefits ag well as costs. For further information, contact
FirstEnergy Solutions Gorp. at www.fes.com (click on "FirstEnergy Corp.” at the bottom of the home page) or by phone at 1-888-254-6359.



http://wwfw.les.com

August 6, 2010
Dear Sugar Creek Township Eleciric Customer,

Because your business is located within the community of Sugar Creek Township, you qualify for discounted
savings on your electric generation. Through governmental aggregation, your community has negotiated and
sccured a special discounted price on electric generation from FirstEnergy Solurtions, a subsidiary of
FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by August 27, 2010. By
doing 5o, you receive savings of 4 percent off your Price to Compare through July 2013 on your eleciric
generation. You will also continue to receive a single easy-to-read bill and reliable service from your local
electric utility — Chio Edison. FirstEnergy Soluitions’ charges will be noted on the bill separately, but what you
will notice most is the savings.

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio’s electric law.
Be sure to complete and return the attached opt-in form below no later than August 27, 2010,

We know you will appreciate the money we are able to save you through our governmental aggregation
program. If you have any questions, call FirstEnergy Solutions at 1-866-636-3749, B a.m. — 5 p.m., Monday -
Friday.

Sincerely,

Sugar Creek Township

(Reply Card)

Yes! I 'want to opt-in for savings through the electric governmental aggregation program. {Please check)

Account Holder Name on Electric Bill
Electric Service Address
Phone Number,

Account Holder Signature
Date

Mail by August 27, 2019 to Electric Governmental Aggregation Program,
76 8. Main Street, Akron, OH 44308




FirstEnergy

Solutians

FirstEnergy Solutions Corp. - Residentlal & Small Commercial Terms
and Conditions

These Terms and Conditions tegether with the snrollment information are your
agreement for electric generation service with FirsiEnergy Solutions Corp.
(‘FES™ if you chooss to remain in the community aggregation program by
"gpting-in" or exercising the right of rescission ("Contract”). Please keep a
copy of this agreement for your records.

FES is certified by the Public Uilities Commission of Ohio ("PUCO" to offer
and supply electric generation sendces in Ohio. As a Competitive Relail
Electric Sarvice ("CRES") provider, FES will supply the eleciric generation to
your Electric Distribution Utility ("EDU") based on your usage. Your EDU then
distributes aor delivers the slectricity 1o you. FES sets the generation prices
and charges that the customers pay. The PUCO regulates distribution prices
and servicas. The Federal Energy Regulatory Commission regulates
transmission prices and services. )

DEFINITIONS:

Generation Service — The production of electricity.

Trang mission Service — Moving high voltage electricity from a generation
facility to the distribution lines of an EDU.

Distribution Service — Physical defivery of electricity to customers by EDU.

RIGHT QF RESCISSION = |If you optin and are enrolled io receive
generation sarvice from FES, your EDU will send you a confirnation leter.
You will have the right to rescind your enrolimeni within sevan (7) calendar
days following the postmark date of the confirmation letter by following the
instructions coniained in the letter. The Right of Rescission only applies when
a cusiomer switches to a generafion supplier and not on renewal enroliments,
Your EDU will not send a confirmation notice upon any renawal of this
Agresmeni. Should you choose not to opt-in to your community’s program,
you will be served by your EDU's standard service offer established pursuant
to section 4928 .14 of the Chio Revised Code unless you choose an alternate
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in the
Percentage of income Plan Program (PIPP) and small commercial
customers with a peak demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuge enrollment to any customer
with an outstanding balance.

2. Basic Sarvice Prices. During the term of this Contract, you agree lo pay

- FES for a tolal combined Transmission, Generation, and Generation
Related Charges. You will be billed at the percentage off your EDU Price
to Compare per KWh per biling month, as spedified in the opkin
nolification. Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components, which
are charges associated with the costs of purchased power and the cost to
defiver the power through the iransmission system. These are the
charges that you would avoid for that billing period when you switch to
FES.

Your price per KWh will vary because it witl always be a percent off the
Price to Compare, which may change based on any changes made by the
EDU in its calculations. In addition to FES' charges, you will be charged
by your EDY far distribution and various other charges. FES reserves the
right to unifaterally modify this billing format in the event the EDU is unable
or unwilling to provide consolidated billing in this format or changes the
caleulation of the Price o Compare.

In addition to the Generation Charge described above, FES will charge
you for any and all fees, costs, and obligations imposed by a Regional
Transmission Organization ("RTO"), such as the Midwest 13O or
successor organizations, that are not otherwise reimbursed by the Eleclric
Utility to Supplier, regardless of whether such charges are greater than,
less than, or equal 1o the charges Customer curmently pays for these
_services lo the Electiic Uity ("Midwesl 1SOfTransmission and Ancillary
Charges’). FES will pass these Midwest 1ISQ/Trangmission and Ancilfary
Chargas, which may be variable, through to you and you will recelve no
discount or percent-off of these Midwest ISorrrammlssmn ard Ancillary
Charges.

3. Length of Agreement As a part of your community’s program, your
service from FES will commence with the next available meter reading and
after procassing of the enrollment by your EDU, and will continue for the
term ag specified in the opt-in notification, ending on the meter read for the
last month of service. For the perod beginning June 2011, the program
may be termingled or modified due to unforesesn regulatory action.
Should the program be terminated, you will be returned to the standard
service offer or Its successor.

4. Billing. You will conlinue to receive a single bill fmm your EDU thaf will
contain both your EDU and FES charges. FES does not offer budget
billing. If you do nol pay your bill by the due date, FES may cancel this

10.
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Agreement after giving you a minimum of fourteen (14) days written
notice. Upon cancellation you will be returned to your EDU as a
customer. You will remain responsible 1o pay FES for any electricity
used before this Agreement is cancelled, as well as any late payment
charges. Further, your failure 1o pay EDU charges may resulit in your
elactric service being disconnactad in accordance with the EDU tariff.
Panalties, Fees and Exceptions. If you do not pay the full amount
owed FES by the due date of the bill, FES may charge a 1.5% per
month |ate payment fea.

Cancollation/Termination Provisions. If this agreement is not
rescinded during the rescission period, enrollment will be sent to your

‘EDU. You may terminate this Agreement, without penalty, if you move

out of the EDU service territory or into an area where FES will charge a
different price. There will be & $25 charge for residential customers and
& §50.00 charge for commercial customers If you flerminate this
Agreement for any other reason, except as expressly provided herein.
Should you cancel service with FES and refurn to stendard service offer
with your EDU, you may not be served under the same rates, ferms, and
condltions that apply to other EDU customers.

Customer Consent and Information Release Authorization. By
choosing to opt In to your community's aggregation program, you
understand and agree io the terms and conditions of this Agresment
with FES. You authorize FES to obtain information from the EDU that
includes, but is not limited to; billing history, payment history, histarical
and future eleciricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if your credit
standing is satisfactory before accepting your enroliment request. This
Agreement shall be considered executed by FES following accepiance
of your enroliment request by FES, the end of the 7 day rescigssion
period and subsequent acceptance of the enrollment by your EOU.
Contract Explration. At least every three years, you will be given the
opportunity to optin to your community’s aggregation program at ho
cost. You are responsible for aranging for your electric supply upon
termination of this Contracs.

Dispute Procedures. Contact FES with any questions conceming the
terms of service by phone al 1-888-254-8359 (toll-free} M-F 8AM ~ 5PM
EST or in writing at 341 White Pond Drive, Alin: Contract Administration,
Akron, OH 44320. Our web address is waw firstenergysolutions.com.
your complalnt is not resolved afler you have called your electric supplier
and/or your efectrc utility, or for gensral wlility information, residential
and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-888-7828" (toll free) or TTY at 1-800-688-
1570 (ol free) from 800 am o 500 pm weekdays or at
www.PUCO.ohio.gov.  Customers may alsa call the Ohio Consumers'
Counsel {OCC) at 1-877-742-6622 (toll free) from 8:00 am to 5:00 pm
weekdays or at www . pickoce.org.

Miscsllaneous. You have the right to request from FES, twice within a
12 month peried, up 1o 24 months of payment hislory, without charge.
FES wil not relesse your Social Secwily number andfor account
number(s) without your written consent

FES' environmental disclosure stalement is availabie for viewing on our
website — www firstenergysolutions.com. You agree that FES will make
the required quarterly updates to the statement electronically on our
website. We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rutes and regulations of the PUCO.

FES assumes no responsihility or liability for the following ftems that are
the responsibility of the EDU: operation and maintenance of the EDU's
electrical system, any interruplion of service, femmination of service, or
deterigration of the EDL's service. In the event of a power outage, you
should contact your local EDU.

Customer is responsible for prowdang FES with accurate aooount
Information. If said informetion is incomect, FES reserves the right to
reprice the applicable account{s) or terminale the agreement.

FES reserves the right to return any customer to the EDU if the .

customer's rate code is changed and the account is no longer efigible
for this program:.

Warranty. FES warranis tille and the righi 1o all eleclricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALt OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE CF DEALING QR USAGE OF TRADE.
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Environmental Disclosure Informatiion
FirsiEnergy Solutiona Corp.
Projected Data for the 2010 Calendar Year

Generation
Resotirce Mix-

A comparison
between the sources
of generation used
to produce this
product and the
historic regional

average supply mix.

Unknown * Gil
129 MNalural Gas 18
Supplier's 5% .
Product Regional
Hydro
Hydro 1%
1%
Nuclear
gg;{ 15%
Coal
Nuclear %
34%

* Includes tha purchase of Ranewable Energy Credits that FES will make lo comply with the OHIQ SB 221 Altemnative Energy Requiramenis.

Envirorimental
Characterigtics-

A dascription of

the characleristics
associated with
each possible
generalion resource.

Biomass Power Air Emissions and Solid Waste
Coal Power Air Emissions and Solid Waste
Hydro Power Wildlite Impacts

MNaturat Gas Power Air Emisgions and Solid Waste
MNuclear Power Radioaciive Waste

Qil Power Air Emissions and Solid Waste
Other Sources Unknown impacts

Solar Power No Significart impacils
Unknown Purchased Resoutces Unknown |mpacts

Wind Power Wildiife Impacts

Alr Emissions-

A comparison
between the air
gmissions related
to this product
and the regional
average air
emissions

Radloactive Waste-

Radicactive waste
associated with the
product

Carban Dioxide

Sulfur Dioxice J

Nitrogen Oxides
Regianal Averags
Type: - Quantity
High-Level Radicactive Waste 0.0022{Lbs./1,000 kWh
E:?N-Level Radioactive Waste 0.0004]Ft1,000 kWh

Note: The generation of this product invoives the usa of 12% Unknown Purchased Resources. The air
amissions and radicactive wastes associated with these unknown regources are not included in these charts.

With in-daepth analysis, the environmental characteristics of any form of eleciric generation will reveal benefits a5 welt as costs. For further infarmation, contact
FirstEnergy Solutions Corp. at www.les.com (¢lick on "FirstEnergy Corp.” at the bottom of the hame page) or by phione al 1-888-254-5359,
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