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FIRST ENERGY 

August 6, Z010 

0 , 2 2 2 i P. 2 

lO-oniS-EL'Ut 
Re: Great news for all-eleclric space heating, elecWe wqter heating and/or load management customeral 

Dear Sugar Creek Township Resident, 

Sugar Creek Township is providing you the opportunily to join othar i^sidents with alt-electric space hegting. 
electric water heating ̂ nd/or toad management equipment to save money on the electricity you use. Savings are possible 
through govemmental aggregation, where Township officials brin^ together citizens lo gain group buying power for the 
purchase of electricity from a retail electric generation provider certified by lhe Public Utiiities Commlssten of Ohio, Sugar 
Creek Township voters approved this program In fVlay 2010. 

After researching competitive electridty pricing options for you. we have chosen FiratEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your elacldo generation through July 2013. There is no 
cost for enrollment, you will not be charged a switching feo> and you do not need to do anything to partictpate. In 
addition, you will continue to bsneflt from any utlllly credite for having alt-elec(rlc fipao^ healing, elactrio water 
heating and/or load management Qqdtpmenf. Please see the enclosed FAQs for more InformaBon. 

As a member of Ihis aggregation, you are guaranteed to save 4 percent off your Price io Compare. Your Price to 
Compare Is essentially the price you pay for electric ganetstion from file utility and consists of generation and 
tranemigsron-relatad components, which are costs associated with generating the power and delhrering It through the 
transmission system. 

To estimate what youf savings per kllowatt̂ hour (KWH) will be through this program, locate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100. than multiply by 0.04 (4%) to detennina your savings 
per tCWH. Mujfipiy that number by your total monthly usage. The final number Is how much you can expect to sava sach 
month you use the same amount of sleolrfelly. 

You Will see your eleciric savings from FirstEnergy Solutions after your enrollment has been oompfaCed and ydur 
switch has been finalized - approximately 30 - 45 days, depending upon your meler read date. Of course, you ara nol 
obligated to partidpate In Sugar Crook Township's electric governmental aggregation program, (f you wish to ba excluded 
from the program and remain a ftjikereice customer of your local oleclric ulility - Ohio Edison - you hav* uhtjt August 27, 
2010 to retum the pttached "opt-our form, (f you opt out, you might not be senred under the same rates, terms and 
condittons that apply to other customers sewed by Ohio Edison. If you do not opt oul at thfe Elmo, you will receive a notice 
at least every three years asking if you wish lo remain in the program. If you leave the program at any other time, you 
could be subject to a $25 cancellalipn fee from FirstEnergy Solutions. , 

Afleryou become a particrpant In this govemmental aggregalion program. Ohio Edison will send you a lelter 
connnning your selection of Flrstenetgy Soluttons as your electric generalion providar. As required by law. this letter wilf 
Inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of Its postmartt. To remain 
in the Township's govemmental aggregation program, you don't need to fake any action wtien ttiis letter arrives; 

Ohio Edison wfll continue to maintain the system that delrvera power to your home - no new poles or wlr^ wfll be 
buift by RrelEnergy Solutions. You will continue to receiva a $fngle. easy-to-road bifl from your local electric utility with 
your FirstEnergy Sotutlpns charges Included. The only thing you'li notice Is savings. 

If you have any questions, please call FiretEnergy Solutions toll-free 3t 1-666-636-3743, Monday through Friday, 
ft 8,m. to 6 p.m. Please do not call Sugar Creek Township wilh aggregation program questions. 

Sincerely, 

Sugar Creek Township 

P.S. To receive these savings, you should not respond. Return the opt-out fortti only if vou do not wantto narticlpate In 
the Township's electric governmenlat aggregation program. 

6 

.OPT-OUT FORM - SUGAR GREEKTOWWSHIP ResiDENTfAi ELEcrRic OovERNf AL AeeREGATIOH Pn0Gf?AM 

opt ion 1 : Do nothing and save. 
If you want to parllcipate In this program and 
save, you do not need to nUtin this form. Your 
snrollment Is autamatic. 

Option 2: Opt out by returning tfiis form. 
If you do not want lo paHlOfpate fn this 
program and eave. you must return this fOrm 
baforo the due date. 

By retuming thfs signed form, you will be EXCLUDED from Ihe opportunity to join with other 
resideh Is in Sugar Creek Township's Electric Governmenlat Aggregation Program. 

• I wish fo opt out of the Sugar Creek Township Electric Governmental Aggregation Program. (Chfck box to opf out.) 

SaMce edrfress (taty, siaie n̂d zip): . 

PhOrtS tiumber ; 

Accounl liolder'5 signaiura;̂  

M^ll by Auguaf 27, iOlO lo: Sugar Creek ToWrtShip Etectric GovemmenlHl Aflgn&g^tlon FroBram, 341 White Pond Driv*. Bldg- S^ . 
Akron, Ohio 4^320 
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Sugar Creek Township Electric Governmental Aggregation Program Frequently Asked Questions 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricily fram a retail eleciric generation supplier certified by \he Public Utilities 
Commission of Ohio. 

How Is the Tov^nship able to choose a (certified eiectric generation supplier on my behalf? 
In May 2010, Sugar Creek"Township residents voted to allow the Township to contract for an electric generation 
supplier on Iheir behalf. 

How wl]( I know if I can save money under the township's eiectrlt; governmental aggregation program? 
Under the Township's governmenlal aggregation program, the price you pay for electric generation supply is 
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion 
of your eleciric supply fiian if you had not joined the Township's govemmental aggregation program. 

When I switch to an alternative generation supplier, doesn't the utility take av\ray the credits I would get for 
having all-electrlc space heating and/or load management equipment?,.. 
No, the utility will conlinue lo give you tiiese credits even if you switch lo an alternative supplier, 

I receive a credit from my electric utility for my elecfric water heating. Will I lose this credit if I join this 
program? 
Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Compare, you are not missing out 
on any of the savings that the utility credit provides. 

What do I need to do if I want io be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose 
to remain in the aggregation group and. begin receiving your 4-percent discount by simply not returning the opt out 
form. 

If I join the Township's governmental aggregation program, who witl deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric ulility will be responsible for the delivery of power to your home or business. Since your local 
electric utility still owns the wires and poles that deliver power to you, il will continue to read your meter and restore 
power after an outage. 

Is your price for residential power fixed, or does it vary? " 
In this program,'the discount you will receive is .fixedr so each month you will save 4 percent off Ihe generation 
portion of your bifl. Since the actual price per KWH charged by the utility may change each month based on lhe 
season and your usage, ihe price per KWH from FirstEnergy Solutions will also change each month. Regardless, 
you are guaranteeii lo save 4 percent off lhe generation portion of your eleciric bill, 

What does ''opt out" mean? 
"Opt out" means that you can decide not to participate in the Township's dectric govemmental aggregation 
program. By retuming the opt-out form, which is included in this mailing, by the due date you will not be enrolled 
as an eiectric generalion cuslomer with FirstEnergy Solullons, fhe Township's competitive electric ger^ration 
supplier, and you will not receive Ihe 4-percent discount, 
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What happens if I do not send in the opt-oul form? 
If you do not relum the opt-oul fomi postmarked by the due date, you mW be included in the Township's 
governmental aggregation program and will begin receiving competitively priced electricily from FirstEnergy 
Solutions. 

Can I opt out over the phone? 
No, If you want to opt out, you must mail in your completed opt-out form and it rnusl be postmarked hy the due 
da te . " • • 

Can I opt out of the program at a later date? 
Yes, but you will be subject lo a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a noiice at least every three years asking if youwish to remain in the 
program. At that point, you may opt out at no cost. 

If I cancel out of this program at a later date, will I be able to keep fhe credits I get from my utility for 
having all^electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition lo the generation credit reflected In your Price to Compare, So if you cancel your 
contract wilh FirslEnergy Solutions, you will continue to receive the credits from your ulility for having all-eleclric 
space heating, electric water healing and/or load management equipment as long as those credfe are being 
offered. 

What are my energy supply choices if I decide to opt out? 
You can slay wilh your current eleciric utility, which will continue to supply your electric generation as it always 
has, or you can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686^PUCO (1-800-
686-7826). 

if I join the aggregation, can 1 stay on budget billing? 
Yes, you can remain on iitidget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions only to charges from the eleciric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from monlh to month according to your usage, . 

Can! still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will nol change. 

Who is FirstEnergy Solutions? 
FirslEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and sen/Ices, including the generation and sale of eiectricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, lOinols and Michigan. 

What Is the toll-free number for questions?' 
If you have any questions, please call V866-636-3749, Monday through Friday, 8 a.m. to 5 p,m. 
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Hrst^nergy Solution? Corp. - RftsldenElal & Small Commercial Terms 
and Conditions 
These Terms and Conditions Iogelher with the enrollmenl Information are your 
agreemenl for electric generation service wilh RrstEnergy Solutions Corp. 
(T^ST If you chooso lo remain In lhe community aggre^&tion pmgfam l>y ftol 
"opting-auf or exerdsing the right of rasclsslon ('ConlraoT). Piease l«ep a 
copy of Ihis agreement for your recordd. 
FES is certitied by lhe Public Utilities Commission of Ohio ("PUCO^ to offer 
and supply aledric generation services in Ohio. A$ a Competitive Retail 
Electric Servioe fCRES") provider, FES will supply the electric generation to 
your Electric Distribution Utility ("EDU") based on your usage. Your BDU then 
dlslribulfis or delivers the eleclrtciiy to you. FES sals lhe generation prices 
and charges that the cuslomers pay. The PUCO regulaies distribution prices 
and services. The Federal Energy Regulatory Commteslon regulates 
tr^nsmis^on prices and services. 
DEFINITIONS: 
Generation Service - The production of eledridly. 
Transmission Service - Moving hfgh voltage electricity from » generation 
facility to the distribution lines of en EDU. 
Distribution Service - Physical delî /ery of electricily lo customers by EDU. 
RI3HT o r RESCISSION - II you do not opt-oul end art) intoned to receive 
generalon service from FES. your EOU will send you a confirWBtJon laWei". 
You vnll have the right lo rescind your enrollment within seven (7) calendar 
days following the postmaric date of trie conl̂ rrnailon teller by following the 
Instructions contalnad In the letter. The Right of Rescission only applies when , 
a customer switches 0̂ a 96ri6falion supplier and nol on renew«fl emroltmenls. 
Your EDU wiil not send a confir]nn$ilon noiice upon any renewal of this 
Agreameni. Should you choose to opl-oul of your oommunll/s program, you 
will be served by your EDU'S standard service offer eslabjished pursuant fo 
section 4926,14 of the Ohio Revised Code unless you choose Qf\ 9liernale 
supplier of eledridty. 

TERMS AND CONDIHOMS OF SERVICE 

1. Eligibility. Only Residential Cuslomer accounts not enrolled in the 
Percentage of income Plan Program (PIPP) and small commerdal 
customers v^lh a peak demand below 399 KW are eligible for this offer 
from FES. FES resen/es the right to nafuse enrollment to any cuslomer 
with en Outstanding balan(£. 

2. Basic Service Prices. During Ihe term of this Ccnlrad, you agree to pay 
FES for a lolal combined Transmission, Generation, and (Senerailon 
Related Changes. You will.be billed at the pancantage oif your EDU Price 
to Con̂ patie per KWh per.bitting month, as spedlied In the opt-oul 
notiricatlon. Your Pfice to Compare consists of bypassable transmission, 
generation and transmisslor̂  and generation related components, whic(i 
are charges assodated with the costs Of pord>ased power and lhe cost lo 
deliver lhe power through ttie Iransnyssion system. These are the 
charges Ihel you would avoid for that billing period when you switch to 
FES. 
Your price per KWhwill vary because it Wilt slways ha a percenl off ihe 
Price 10 Compare, whidi may change based on any changes made by (he 
EDU in lis calculations, in eddlUon lo FES' charges, you vwil be cherged 
by your EDU for distribution and various other cheiiges. FES reserves [he 
right to unilaterally modify ttiis billing formal In the event the EDU Is unable 
or unwitting lo provide consolidated billing in this fomnat or changes the 
calcuistion ofthe Price lo Compare. 
In addilion to lhe Generation Charge described above, FES will charge 
you Tor any and ail fees, costs, and obHcfallOns Imposed by a Regional 
Transmission Organization' ("RTOO. such as the Midwest ISO or 
successor organizations, that are not othenMse reimbursed by the Eledrie 
Ulilily 10 Supplier, regardless of whelhef such charges are greater than. 
Ie$& than, or equal to the charges Customer currently pays for these 
services to the Gledric Utility ("Midwest tSOTTransmtsslon and Andllary 
Charges'). FES will pass these |v|ldw«si ISOH'ransmission and Andllary 
Chafigas, which may be vanable. through lo you and you will receive no 
discovnl or perc$nl-off of Iheae ftAidwesl ISO/Transmission and Andllary 
Changes. 

). Length of AgreemanL As a pa/1 of your communlLy'a program, your 
senrice from PES wiil commence wilh the nexl avsilable meter reading and 
alter processing of lhe enrollment by your EOU, and will continue for lhe 
term as spedfied in the opt-oul notification, ending on (he meter read for 
the last monlh of servloo. For the period beginning June 2011, the 
program may be terminated or modified due lo unforeseen regulatory 
action. Should the program be terminated, you will be retumed to the 
standard service offeror Its successor 

4. Billing. You will continue to receive a single bill From your EDU Ihat will 
contain both your EOU and FES charges. F£S does not offer budget 
billing. II you do nol pay your bill by the due date, FES may cancel this 
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Agreement after giving you a minimum of fourteen (I'l) days written 
nolioe. Upon canceltatlDn you will be relumed to your EDU as a 
customer. You will remain responsible to pay FES for any eledridty 
used before Itus AgreemenL is cancetldd,.aa well ae any late payment 
charges. Furiher, your failure to pay EOU charged may result in your 
eteciric service being disconneded in accordance wilh the BOi) tariff, 

s. Penalties, Fees and ExcepUons, If you do no\ pay lhe full amounl 
owed FES by the due date of the bill, FE8 may charge a 1.5% per 

• month tate payment fee. 
e. CancellBtlohTTeirjntnattDn Prvvlsloris. It this agreement i$ not 

resdnded during the rescission period, enrollmenl will be sent to your 
EDU. You may terminate this Agreement, without penalty, if you move 
out of tho EDU service territory or into an area where FES wilt charge a 
different price. There will be a $25 charge forresfdenilei cusforrters and 
a S50.0Q charge for Gorrxnen^di customers tf you terrrvnate Ihi^ 
Agreement for any other reason, except as expressly provided herein. 
Shoufd you cancel service wiih FES and return to standard service offer 
wilh your 0DU, you rnay not be served under the same rafes, temvs, antf 
conditions that dippiy to other BDU cushrriers. 

t. Customer Consent and Information Release, Authorization. By 
choosing nol to opt-^ut of your community's aggregation program, you 
understand and agree to the terms and conditions of this Agreement 
wilh FES. You authorise FES to obtain Informalion from the EDU thai 
Indudes, bul is nol limiled lo: billing history, payment history, historical 
and future etacifldt/ usage, meter nsadings, and diaractedsUcs of 
etedrldty service. F£S reserves the sole right to detemiine (fyour credit 
standing is sallsfacloiy before accepting your anrqilment request. This 
A^roamenl shall be considered executed by FES following acceptance 
of your enrallment requesi by FES, the end of the 7 day naadssion 
period end eubse îueni acceptance of the enroltment by your EOU. 

a. Contract Expiration. At least every three years, you will be given the 
opporiuntEy to opt-oul of your community's aggre^allpn program al no 
cost You are responsible for arranging for your electric supply upon 
lenmlnation of this (^nlrad. 

g. Dispute Pracedures. Conlad FES wilh any (questions concerning the 
lernia of sawica by phons al 1-̂ 88-254-6359 (toll-free) M-F flAlvl - SPM 
EST or in wriling at 341 V*ltfi Pond Drive, Attn: Conlr̂ ad AdmlnlsUfltton," 
Akron, OH 44320. OurwebSddfesslswww.flrsienergysolutions.com. (f 
your complaint is not nssolved after you have called your electric supplier 
and/or your eledrie utility, or for general utility information, resldenlial 
and business customers may contact the Public Ulilities Commission of 
Ohio for assistance al 1-500-608-7826 (toll free) or TTY at 1-800-686-
1S70 (toll free) from B:00 arn, to 5:00 pm weekdays or af 
www.PUCO.ohlo.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-ft77-742-5622 (toll free) from 8:00 am lo 6;00 pm 
weetcdays or at www.pickocaor9-

io, Mlscollanaous. You have the right to request from FES, twice vwlhin a 
12 month period, up to 24 months of paymeni history, wilhoul Charge, 
pes will nol release your Sodal Security number and/Of accounl 
numberfs) without your writlen consent 

FES' environmental disdosure slatemenl is available for viewing on our 
website -www.firstenergysaluUon^.com. You agree that FES will make 
the required quarteriy updates to the statement eledronically on our 
websiie. We Will also provide ths inronriation upon request, 
F ^ may assign Its rights to another, induding any eucoes^or, ir̂  
accordance with the rvjies and negulailons of the PUCO. 
FES assumes no responsibility or liability for the following items that ar& 
tha rasponslbilliy of the EDU: operalion and maintenance ofthe EDU's 
electrical system, any ir^ermplion of service, lerminatlon of ser\̂ ce, or 
delerioralion of the EDU's service. In the event of a power outage, you 
should contad your local EDU. 

Cuslomer is responsible for providing FES with accurate account 
InfonmaUon. If said infomialiop Is incorred, F6S resawes the right to 
reprice the applicable accounlfs) orlemfiinate lhe agreement. 
PES reserves the d^ t lo return any customer lo Uie EDU If the 
customer's rate code Is changed and Iho account Is no longer eligible 
for this program. 

11. Warranty. FES wan̂ ants title and the right to all elaotridiy sold 
hereunder. THE WARRAt̂ TiES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY. EXPRESS OR IMPLIED. INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEAUNG OR USAGE OF TRADE. 

http://will.be
http://OurwebSddfesslswww.flrsienergysolutions.com
http://www.PUCO.ohlo.gov
http://www.pickocaor9
http://www.firstenergysaluUon%5e.com


h \ . 2 l 2010 5:01 F I R S T ENERGY Mo. 2 2 2 1 P. 6 

Environmental Disolosurd Information 
Fi'rslEnergy Solutions Corp. 

Pro|eded Dala for the 2010 Calendar Year 

Generation 
Resource MIX" 

A comparison 
batween the sources 
ot generalJcin used 
to produce fhJs 
product and Ihe 
historic regional 
average supply mix. 
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' Induteg ihe pijrchase Q[ Ranawabla Enargy Credits ttiat FES will makB to comply with the OHIO SB 221 AIlematitfB Energy Requirements. 
Environlnanlil 
CharaclerialicB-

A description of 
the characteristics 
associated wi|h 
each possible 
generation resource. 

Biomass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nudsar Power 
Oil Power 
Other Sou rcee 
Solar Power 
Unknown Purchase<J Resources 
Wind Power 

Air emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air Emissions and Solid Waste 
Radioaciive Waste . 
Air Emissions and Solid Waste 
UnKnown Impacts 
No Sipnlficanl Impacts 
Unknown Impacts 
Wildlife Impacts 

Air Amissions-

A comparison 
betv/een the air 
emissions reiated 
to ihis product 
and the regional 
average air 
emissions 

Carbon Dimdde 

Sulfur Dioxide 

Nitrogen Oxides 

1̂  
H 

^ 

H 

H 

' 

1 Heglonal Average 

ftsdioactlve '̂ asts." 

Radioactive waste 
^fiOciated with the 
product 

TVPB: 
Hiqh-Level Radioactive Waste 
Low-Level Radioactive Waste 

Quaniity 
0.0022 
0.0004 

U)S./1,000kWli 
R^/1,0OOkWh 

Note: The Qsneratjon of this product involves.the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated wfih these unknown resources are not included in these charts. 

Wilh in-depth analys!s,'the environmemal characterisilcs of any torm of electric generation will reveal ben^ils as well as costs. FoJ" further Inlorffiation, contact 
PrstEnergy SoKillons Corp. at wivw.fes.com (clfck on "fhslEneigy Corp." al lhe bottom ol lhe home page) or by phone al 1-8B8-254-6359. 

file:///y--y.-y.'
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August 6,2010 

Cioar Sugar Croak Township Resident, 

Sugar Creek Township Is providltig you tho opportunity to join other residents to s a ^ mrmey on tfte elot^clty you 
u$9. Sevln^^ ara po&filbla through governmenlat aggregation, wher« Towo&hlp offidals bring loge&ier citizens tu gain 
group buying power tor the ptircr̂ ase of.alGCtrldty from a relail electric generation provider oofiified by tho Public Utiiilies 
Commission of Ohio. Su^ar Creek Township voters approved this program in May 2010. 

Afier reaaarching compeliUve electricity pricing options for you, .we have chosen FirslEnergy Solutions Corp., a 
subsidiary of Plrst£n@rgy Corp., to provide you with savings on your electric 9$n6ratlon Ihrough July 2013. There is no 
co&i for enroliment and you Wil) not b? charged ? fiwttehing fee. You do nol need to do anything to participate. 

As a momb&r of this aggregation, you are guaranteed to «sve 6 psrcent off your Prrce to Compare. Your pr̂ oo to 
Compare is essentially the price you pay for electric geheration from the utility and coTtslsts of gsnaratlon and 
transmission related components, which are the costs aesodalad with generating the power and delivering It Ihrough the 
transmission systorn. 

To asiimatQ what your savings per kilowatt-hour {KWî ) will ba through this program, locate your price to 
Compare on your electric bitl. DMda your Pdco to Compare by 100. then multiply by O.QS (6%) to doEiQmilne your savings 
p9r KWH- Mulliply that number by your total monthly usage. Ths final number is how muc^ you can expect to save each 
month you use tlie same amount of electridty. 

You Will see yowr alaculc savings from FirstEnergy Solutions after your enrollment has been completed and yo^r 
switch has been finalized - appraximaterî  30 - ̂ 6 days, depending upon your meter read date. Of coursa. you are not 
obligated lo participate t{\ Sugar Creelc Township's eleciric governmental aggregalion program. If you wish to be e>wluded 
tnjm the program and remain a full-service ct/Stomer of your local electric utility - Ohio Edison - yOu'have until August 27, 
2010 to return the atfachad 'opt-our form. If you do not opt out at Uf̂ Is tima, you will receive a notice al least eveiy thraa 
years astdng if you wish to remain In the program. If you leave the program at any other Uma; you could be subject lo a 
^25 canceAstton Yaa from FrrstEnergy Solutions - ^nd you m^ht fvot ba served under the same rates, tî rms and 
conditions that apply to other ouatomars senred by Ohio Edison. 

After you Ijecome a partidpant in this governmenlal aggregation program, Ohio Edison will send you a latter 
oonfinming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, th^ letter wili 
Inform you of your opilon to cancel your contract with Firsl^riergy Soiutlons within seven days of its puslmarit To remain 
in the Township's governmentai aggregation program, you donT need lo take any action when ihls tetter antves. 

Ohio Edison witl oontinue lo maintain the system that delivers power to your home - no n&w poles or wires will be 
built by FirstEnergy Solutions. You will confinue to receive a single, eaey-to-read bill from your local eiectric uSIIly with 
your FirslEnergy Solutions charges Included. Tha only thing,you'll notice is savings. 

if you have any questions, ptease call FirstEnergy Solutions toll-hiee al 1-866-636-3749, l̂ onday through Triday. 
6 a.m. to 5 prn>. Plaaso do not call Sugar Creek Township with aggragatlon program questions. 

SIncaraty, 

Sugar Creek Township 

P.S. To receive these savings, you &hould not raspond. Retum fhe opt-out form only Ifyoiidonotwantto parficipeie in 
lhe Township's elaclric governmental aggregation program. 

OPT-OUT FORM - SUGAR CF̂ EEK TOWMSHIP RESIDENTIAL ELHCTRIC Gov/enf-iME'HAL AGc5He,fiATioH PROGRAP^ 

Option 1: Do nothing and save. 
If you want to participate in this progVpm and 
save, you do not need to rsfurn fhts form. Your 
enrollmenE Is automatic. 

Option 2: Opt out by returning thts 
form. 
If you do not want to parliclpata In this 
program^ you must return this form beirora the 
due dpfe. 

By return ing th is Elgnod fo rm, you w i l l be EXCLUDED from tho oppor tun i ty to Join wi th other 
reBldents in Sugar Creek Township 's Electr ic Gavernmental A{(Sreg«C'on Program. 

I 11 wl*h to opt out of Sugar CreBk Township's Electric Govemmantal Aggregalioh Prtjgram, (Check box to opE out) 

Servioe address (City, stale and a'p); ^ 

PtionenumliQr: 

Accciual holder̂  stgnatureL JJale: 

M»]| by August 27.2010 to: StiQar Creek Towishlp Etectrip GoVermnehlal Aggregation Proeram. S4l Wtiltv Popd Drive, Bldg. B-s, Alcron, Otilo 
44320 
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Sugar Creek Township Electric Governmentai Aggregation Program Frequentiy Asked Questions 

Wliat is aggregation? 
Under govemmenlal aggregalion, ibcai officiais bring citizens together to gain group buying power for the purchase 
of competitiveiy priced electricity from a relaii eleciric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How (g the Township able to choose a c'erttfied electric generation supplier on my behalf? 
In May 2010, Sugar Creek Township residents voted to allow ihe Township to contract for an electric generation 
supplier on their behalf. • 

How will I know [f I can save money under the Township's electric governmental aggregation program? 
Under the Township's govemmental aggregation program, lhe price you pay for electric generation supply is 
guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the generation portion 
of your electric supply than If you had not joined the Township's govemmental aggregalion program. 

What do I need to do If 1 w^ntlo be included in Ihis government aggregation? 
You do not need to do anything lo receive the discounted generalion pricing under this program. You may choose 
to remain in the aggregation group and begin receiving your 6-percent discount by simply not retuming ihe opt out 

form. 

If i join the Township's electric aggregation program, who v\rllt deliver my power, read my meter and 
respond to 0mergenctesj such as power outages? 
Your local eleciric company will be responsible for lhe delivery of power to your home or business. Since your 
local eieclric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and 
restore power after an outage. 

. Is your price for residential power fixed, or does It vary? 
In this program, the discouni you will receive is fixed, so each monlh you wiil save 6 peni^nt off the generation 
portion of your bill. Since the actual price per KWH charged by Ihe utility may change each month based on the 
season and your usage, the price, per KWH from FirstEnergy Solulions will also change each monlh. Regardless, 
you are guaranteed to save 6 percent off the competitive portion of your electric bitl. 

What does *'opt out" mean? 
"Opt out" means |)iat you cstn decide not to participate in ihe Township's electric governmenlal aggreg3tion 
program. By retuming the opt-oul form, which is included in this mailing, by the due date you will not be enrolled 
as an eiectric generation ciislomer with FirstEnergy Solutions, the Township's competiiive electric generation 
supplier, and you will not receive the 6-percent discount. 

What happens If I do not send in the opt-out form? 
If you do not retum tfie opt-out form postmarked by the due dale, you will be included in lhe Township's 
govemmental aggregation program and will begin receiving competitively priced electricity from FirstEnergy 
Solutions. 

Can I opt out over the phone? 
No, if you want (o opt out, you must mail in your comp/eted opt-out form and It must be poslmarlced by the due 
date. 
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Can I opt out of the program at a later date? 
Yes, but you will be subject lo a $25 cancellation fee from FirstEnergy Solutions if you cancel for any olher reason 
but moving. However, you will be sent a noiice at least every three years asldng if you wish io remain in the 
program. Ai fhat point, you may opt out al no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your cunent electric ulility, which will continue to supply your electricity as It always has, or you 
can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the Public 
Utilities Commission ofOhio and their current prices is available by calling 1.800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budgel billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions - only to charges from Ihe eleciric utility. Your total charges from FirslEnergy Soiutlons will 
fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
- Yes. How you pay your eieclric bill witl not change. 

Who is FirstEnergy Soiutlons? 
FirslEnergy Solutions Corp., a subsidfary of FirstEnergy Corp,, offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirslEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jerseŷ  Maryland, Illinois and ivlichigan. 

What Is, the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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FirstErjergy 
S o l u i i o n s 

FirstEnergy SplutignB Corp. - Residential & Snwll Commercial Terms 
and Conditions 
These Ternis and Conditions logetlierwllh the enrollment infonnation are your 
egre^ndent for eledrie Qeneration servioe with RrslErierg/ Solutions Corp. 
CFESO if you choose lo remain In lhe communily aggregation program by not 
'^pling-Qul' or e:ffircising the rigtil of rescission ("Contrad"). Please keep a 
copy of thl$ agreemenl ftu* your records. 
FES Is cartftfid by the Public Utiiilies Commission of Ohio ("PUCO^ to offer 
snd supply eleolric generalloiri sem'ces in Ohio. As a Comp6Sllv6 Retail 
Etectric Seivice fORES^ proi/ider, FES witl supply the electric generation to 
your BecWc Oislrfbutcon Ulilily {'EDU") based on your usafle. Your EOU Ihen 
distributee or delK/arg Ihe electridty to you, F£S seta \^f generalion prices 
and changes that ihe cuslomers pay. The PUCO regulates alstrjbuiion prices 
and sen/icea. TTie Peder̂ t Energy Regulatory Commission regulates 
irarismlsslon prices and services. 

DERNIYtONS: 
Generalion Service - T)ie producllon of electricity. 
Transmission Service - Moving high wtlage electricity from a generalion 
fadlliy lo the distribution lines of an EDU. 
Dlstrlbulian Service - Physical delivery of eled/icHy 10 customers by EDU. 

RIGHT OF RESCISSION -* If you do nol opl-oul and are enrolled to receive 
generalion senrice from FES, your EOU wilt send you a confinnaljon letter. 
You wiil have the right to rescind your enrollmenl within seven (7) calendar 
day$ foiiowtng iha postmarit dale of lhe confirmation IsM r̂ by followag the 
insloidlons conleined in lhe letter. The Right or Resttsslon on^ applies when 
a customer swilches lo a generation supplier and not on renewal enroHmenta. 
Your EDU will nol send a confimialion notice upon any renewal of thts 
Agreem&ni Should you choose Eo opt-out of your community's program, you 
will be served by your EDU's standard serwce offer e5tal)llsb9d pursuant to 
section 4928.14 of (he Ohio Revfaad Code unless you choose an a1£emats 
supptlerofelectriclly. 

TERhflS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Cusloiner accounls not enrolled in the 
Percentage of Income Plan Program (PlPP) and small commercial 
cusbmers wiih a peak demand below 399 KW are eligible for thia offer 
fram FES. FES reserves the right to retuse enrollment to any cuslomer 
wilh an ouTsiandlng balance. 

2. Basic Seivice Prfces. During lhe temi of Ihis Contrad, you agrae \o pay 
FES- for a lotal combined Transmission. Generation, and Generation 
Relaied Charges. You wil be billed al the percentage off your EDU Prioe 
to Compare per KWh per billing month, as apadfled In lhe opl-out 
nolHicatlon. Your Price to Compare consists of bypassabfa t/ansnrJssion, 
generation and tran^mrsaiort and generation related components, which 
are charges associated wilh lhe cosls oF purchased power and lhe cost lo 
daFlvar ll̂ e power through the transmfaslon syslem. These are lhe 
charges ihal you would avoid for that billing period when you swilch to 
FES. 
Your price per K\A^ vflll vary because H vAW ahivays be a percent off the 
price 10 Compare, which may change baaed on any changes made by the 
EDU in its calciilatlons. In addilion lo FES' charges, you will ba chafed 
by your EDU for distribution and various olher charges. FES reserves Ihe. 
right lo unifalerally modHy this billing format in lhe event the EDU is unable 
or unwilling lo provide consolidated billing In this formal or (^ar^es the 
cale îation ot the Price to Compare. 
In addilion to the Oenerallon Charge described above, FEB will charge 
you for any and all fees, cost$, and obligations imposed by a Regional 
Transmission Organizalion ('RTO'̂ , such as the Midwest ISO or 
3uc<Bssor organfzalJons, (hal are not otherwise feimoes^d by Ute Eieclric 
Utility lo Supplier, regardresa of whether sudi charges are greater than, 
less than, or equal lo the disiges Customer cunentiy pays for these 
services to lhe Electric Utility t"Midwest iSO/Tr«n$nilsslon and Andllary 
Charges"). FES will pass Ihese l̂ ldwest ISO/Transmission and Andllary 
Charges, which may be variabte, through to you and you will receive no 
discount or parcenl^ of these Midwest l$0/Transmission and Andllary 
Charges, 

3. Length of Agreement. As a pari of your community's program, your 
eervtce from FES y îl commence with the nesct available rrî ter reading and 
alter processing of lhe enrotfmeni by your EDU, and will conlinue for the 
term as spedfied in Ihe opt-out ndtiHcallor), ending on the meter read for 
the last month of service. For the period beginnlr̂ g June 2011, the 
program may be lerininated or moclifled due to unforeseen regulatory 
action. Should the program be teril̂ lnaied, you will be retumed to ihe 
standard service offer or lis successor. 

4. Qllllng. You wiil continue to receive a Single blil from your EDU that wfll 
contafrt both your EDU and FES charges, FES does not offer budget 
billing, if you do not pay youf bill by the due dale, FES may cancel thts 
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Agreement after giving you a minimum of fourteen (14) days wriiterr 
notice. Upon cancellation you will be returned to your EDU as a 
customer You will remain responsible lo pay FES hr any electridty 
used before ttus Agreement is cancelled, as well as any late paymeni 
Chaî as. Further, your failure lo pay EDU charges nnay lesull in your 
eledrio service being disconneded In accordance with Ihe EDU tariff. 

&. Penalties, Fees and ExcepUona, If you do not pay the full amount 
owed FES by the due date of the bill, f£$ may charge a 1.5% per 
monlh late payment fee. 

6. CancellaliionfTermination Provlalona. If this agreemenl la not 
resdnded during the resdaaiOri joeriod, enrollment vAW be sent to your 
EDU. You may terminate Ihis Agnsement. wilhoul papally, If you move 
out of the EDU service lerritory or Inlo an area vrtiere FES will charge a 
different price. IhetB v/ifi b^ a S2S charge for.re^dentie^ cudfomers ̂ nd 
a $50.00 charge for commeiti^l ci/sto/yt^n If you teminate .this 
Agreemerit for any other reason, except as expreesfy provided herein. 
Shoufd you cancOl servlco wrih f ^S and return io standard servfce offer 
wftfj your EDU. you may not he 5&rt/arf under the same rates, terms, &nd 
conditions that appty to other EDU customers. 

7. Cuatomer Consent and Information Release Authorization. Sy 
choosing nol to opt-oul of your communit/s aggregation program, you 
understand and agree to the tenns and conditions of this Agreemenl 
\ ^h FES. You authorize FES to obtain infomnailon from the EDU that 
Indudes, bul is not limited to: billing history, payment history, historical 
and future efectridty u&aga, meter readings, and characteristics of 
eledridty service. FES reserves lhe sole right to determine if your credii 
standing is satis^ctory before acoepl>ng your enrollment request. Thia 
Agraement shall be considened executed by FES following acceptance 
of your eorolln^nt requesi by FES, ^e end of lhe 7 day resdsslon 
period and subsequent acceptance of the enrollment by your EOU, 

B. Contract Explrallon. At teasi every Ihree yeans, you will be given Ihe 
oppo/tunity to opt-^ut of your cammunlty's aggregation pmgnam at no 
cosl. You ana responsible for anranging for your eledrie aupply upon 
termination of this Contrad. 

a. Dlsput« Procedures. Contact PES vA\h any questions conceming ^e 
terms of sonrfce by phone at 17888-254-6359 (toll-free) t̂ ^F BAM - SPM 
EST or in writing at 341 Vyhlte Pond Drive, Attn: Conliacl Ad«nintarraiIon, 
Atjon, OH 44320. Our web address fswww:iirslenergyso]uliona.coin- If 
your complalnl is not resolved after yo u have called your eieclric supplier 
and/or your eledrie ulility. or for general UUilty Information, residential 
and business customers may contact it\e Pubhc Utifities Commission of 
Ohio for asBlstarice at 1-600^6-7626 (loll free) or TTY at 1-800-6^6-
1670 (toll free) frxam fl^OO am to 5:00 pm weekdays or at 
wviw.PUCO.ohio.gov. Customers may also cell the Ohio Consumers' 
Counsel (OCC) al 1-$77-742-5632 (toll free) from 8:00 am to 5:00 pm 
weetolays or at www.plckoccorg, 

ID. Miscellaneous. You have Ihe right to request from FES, tvflce within a 
^Z month period, up to 24 monlhs of paymeni history, without charge. 
FES will not release your Sodal Security, number and/or account 
ni/mber(&) wHhoul your written consent 

FES' environmental disdosure slatemenl is available for viewing on our 
website - wwW.iii%tenergy6olullDn&.com. You agree that F£$ wfH make 
the required quarteriy updated to the siaifament eledranicalty on our 
webstla. W^ will also provide the Information upon raCjU ŝi. 
FES may assign its rights to another. Including any successor, in 
accordance wllh the mles and regulations of the PUCO. 
FES aaavim^ no rasponslbifily cr liabilUy for lhe follw^»>g iiems that are 
the responabilily of the SOU; Operalion and maintenance of the EOU's 
electrical syslem, any Interruption of service, termination of service, or 
deiertoraUor* of the EDU's service. In the event of a power outage, you 
should oonlad your focal EOU. . 

Cuslomer is responsible for providing FES wilh accurate account 
Information. If said infomiation Is incorred, FES reserves the right to 
reprice the applicable acoountfs) or terminate the agreemenl 
FES reserves the right to retum any cuslomer lo Ihe EDU if the 
customer's rale coda is changed and the account is no longer eligible 
for this program. 

11. Warranty. FES warrants title and ihe right to all eledridty sotd 
hereunder. THE WARRANTIES SET FORTH IN THIS PAf^GRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES. 
WHETHER. STATUTORY, EXPRESS OR IMPLIEO, INCLUDING BUT-
NOT LIMITED TO ANY WAftfiANTlES OF MERCHANTABIUTY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://www.plckoccorg
http://wwW.iii%25tenergy6olullDn&.com
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Environmental Disclosure Information 
FirslEnergy SoNIons Corp. 

P«j;ecled Data for the 2010 Calendar Year 

Generation 
Peaouroe Mlx-

A comparison 

between the sources 

of Qerteratton used 

to produce ihis 

product and lhe 

historic regional 

average supply mx. 

Ur\krtown * 
12% 

Wind 
1% 

Supplier's 
.Product Replmiat 

' Indutfes ttie oufctisaa ol Renawable Ensrev Cradita Itiat FES wiH make to oorrply twlti Iha OHIO SB 2S1 Aliamalwa Energy RBquinarnents. 
Envlronmenlai 
CliaraclsrlBllcH-

A description of 

ihs characteriaiics 

associated vrith 

aact> posslbia 

generation resource. 

Btomass Power 

Coal Power 
Hydro Power 

Natural Gas Power 

Nuclear Power 
Oil Power 

Other Sources 

ISotar Power 
Unknown Purchased Resources 

Wind Power 

Air Emissions and S o M Waste 

Air Emissions and Solid Waste 

Wildliffl Impacts • 
Air Emisaions and Solid Waste' 

Radioaciive Waste 

Air Fmlsslons and Solid Wasle 
Unknown Impacts 

No Sianlflcani Impacts 

Unknown Impacls 
Wildlife impacts 

Air Emlasions-

A Comparison 

between the air 

emJEsionE! related 

lo this product 

and the regional 

average air' 

emTsalona 

Carbon Oloodda 

Sulfur Dinxirtfl 

NitmgenOxidoB 

•nil B 

•1 

ReglDhal AVaiaga 

Radioactive Waste-

Racfioactlve waete 

associated with the 

product 

. ^ - - . : 

Tvoe: 

Hlsh-Level Radioactive Waste 

Low-Level Radioactive Wasle 

Quanlltv 
0.0022 

0.0004 

Lbs./1,000kWh 
FlVl'oOOkWh 

Note: The generation ol this product Involves lhe use of 12% Unknown Purchased Resources. Tlie air 
emissions and radioactive wastes associated with these unknown resources are not Included In these charts. 

with rn-deplh analysis, tho dnvtronmenlal characteristics of any Fomi ol electric generation will reveal benelils as well as costs. For lurther inlormation, con(a(H 

FlreiEneray Soludons Corp. at mvw.tes.com (dick on 'FirslEnergy Corp." at the bottom ol the home page) or by phone at 1-flae-254-6359. 
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August 6,2010 

Dear Sugar Creek Township Business, 

Su^ar Creek Township is providing you the opportunily Eo join olher businesses to save monay on the electdoity 
you use. Savings are possible through governmental aggregation, whara Township oflicisls bring together ciiizens lo gain 
gmup buying power for tho pun^ase of electricity from a relail electric genenation provider certified by the Public Uti l l t i^ 
Commission of Ohio. Sugar Creelt Township voters approved this prograryi In tiiay ^OlO. 

After researching compeblive electricity pridng options for you, we have cho$en FirstEnergy Solution? Corp., a 
subsidiary of FirslEnergy Corp., to provide you wilh savings on your electric generaBon througii July 2013. There is no 
cost for enrollment and you wil l not be charged a switching fee. You do not nesd lo do anything to p^ t ik lpatd. 

As a member of this aggregation, you are ^uai^niaad lo sava 4 parcant off your Price to Compare. Your Price to 
Compare is assentially Ihe price you pay for electric feneration from the utility and con^sts of generation and 
transmission related components, which are the costs assodatad with genaraiing th& power and dellverirrg It through fhe 
Iransrr^ssion system. 

To estimate what your savings per kllowatt-hOUf (KWH) will be through this program, you first need to determine 
your Price to Compare. Simply divide the amount of the Bypassable Generation and Transmission Related Component 
by the Kilowatt Hours Used, which ara both found on page 3 of your bill. Use this number as your Price to Compare. 
Then divide your Prioe to Compare by 100. and multiply by 0.04 (4%) to determine your savings per KWH. Multiply that 
number by your total monthly usage. The final number is how much you can expect to sava each month you gsa the 
same amount of eleolriclty. 

You will sea your eledrio savings from FirstEnergy Solutions after your s^nollmenl has been completed and your 
switch has been finalized - approinmatety 30 - 45 days, depending upon your meter read date. Of courae, you ana not 
obligated to participate In Sugar Creek Township'? electric governmental aggregation program. If you wish to be exduded 
from the proflram and remain a full-service customer of your local eieclric ufility - Ohio Edison- you have until August 27, 
2010 to return the alfadied "opl-ouf form. If you do not opt cut al this lime^ you wilt receive a ruitioe at least every three 
years asking If you wish io remain in the program. If yoir leave the program at any other tima, you could be subject to a 

' $50 cancellation fee from FirstEnergy Solulions - and you rM^ht not ba served under the same r^tes, terms and 
conditions that apply to other customers served by Ohio Edison. 

ARer you become a participant in this,governmental aggregation program. Ohio Edson will send you a letter 
coiiRmiIng your selectkjn of FirslEnergy Solutions as your electric generation provider. As required by faw, this letter will 
inform you of ybur option to cancel your cortlracl Wl^ Flrst^riSi^y SoTutForiS Within seven days of its postmark. To remain 
in the Township's governmental aggregation program, you don't need to fake any action when this letter anrives. 

Ohio Edison will continue to maintain the system that delivers power to your home " no new pdes or wires will be 
built by FirstEnergy Solutions. You will conUnua i> receive a single, easy-to-read bill from your local electric utility wilh 
your FirstEnergy Solutions charges induded. The only thing you'll notice Is savings. 

If you have any questions, please call FirstEnergy Solulions toll-free at 1'^66-636-3749, Monday through Friday, 
a a.m. to 5 p.m^ Please do nol call Sugar Creek Township with aggregation program questions. 

Sincerely. 

Sugar Creek Township 

PS. To receive these savings, you should not respond. Return the opl-out form only If you do not want to partidpate in 
the Township's eieclric governmenlal aflgregalon program. 

„ J — I B J J I J c l A l i J ^ I I H J J I l J J I J 

Option 1: DO nothing and save. H H ^ ?„?!r" =̂ ° ^ ^ " " ' "^ "^'"'"'"^ " "* 
If you wanuo participate In this program and ^ ^ R l E ^ H L ^^ L . i . ^ ' ' « - >t., 
save, you do not need to return Sits form. Your M I M If yow do not want to participate m this 
enrollment Is automatic. . ^ H H P™0?["' V"" "^"^' " * "™ ^^^ ***"» ^^^" '̂̂  ^^^ 

due date. 

By rdturning this signsd forln, yon wilt ba EXCLUDED from tha opportunity to joUti With othe/ 
buBlneBsea In Sugar Creek Townshlp'3 E(^ptrlc QQvernmental Aggregation Program. 

n, i w[Bh to opt out of tt)B Sugar Creek Township Eleotrio Qovernmental Aggregation Program. {Chech bo)c to opt out) 

Seivice aiMress (City, slate and dp):̂  -

Phone number ' : 

Acootinl holder's signature: DaiK 

Mall by Auguat 2?, 2010 la: Sugar Ci«ek Towri±l̂ ip Etectric Qovemcnfrntal Agardganan Pn>gF4m, 341 White Pond Drive, Bldg. B-3. Mitna. Ohio 
44320 
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Sugar Creek Township Electric Govemmental Aggregation Program Frequently Asked Questions 

What Is aggregation? 
Under governmenlai aggregation, local officials bring citizens together lo gain group buying power for the purchase 
of competiliveiy priced electricity ffon^ a retail eiecliic generation supplier certified by tlie Public Utilities 
Commission of Ohio. 

How is the Township able to choose a certified electric generation supplier on my behalf? 
In May 2010, Sugar Cmek Township residenls voted lo allow the Township to oonlract for an electric generation 
supplier on their behalf. 

How wil l ! know if I can save money under the Township's electric gdvernmental aggregation program? 
Under the Township's govemmental aggregation program, the price you pay for eieclric generation suj^ly is 
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation portion 
of your electric supply than if you had nol joined the Township's govemmenlal aggregalion program. 

What do 1 need to do if I wan^to be included In this government aggregation? 
You do not need to do anything (o receive Ihe discounted generation pricing under this program. You may choose 
to remain in the aggregation group and begin receiving your 4~percent discount by simply not returning the opt out 
form. 

If I join the Township's electric aggregation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? nuchas power outages r 

, Will be responsible for ihe delivery of power to your home or business. Since your 
local eieclric utility slillowns the wires and poles that deliver power to you, il will conlinue to read your meler and 

Your local eieclric company 
local electric utility slillowm .. 
restore power after an outage 

Is your pries for power fixed, or does it vary? 
in Ihis program, the discount you will receive is fixed, so each monlh you will save 4 percenl off the generation 
portion of your bill. Since the actual price per KWH charged by (he ulility may change each monlh based on fhe 
season and your usage, the price per YWH fern FirstEnergy Solutions will also change each month. Regardless, 
you are guaranteed lo save 4 percent off the competitive portion of your electric bill. 

What does "opt out" mean? 
'Opl out" means that you can decide not to participate-in the Township's electric governmental aggregation 
program By returning the opt-out form, which is included in this mailing, by (he due date you will not be enrolled 
as an electric generalion customer with FirstEnergy Solutions, ttie Township's competitive electric generation 
supplier, and you wiil not receive the 4-percenl discount. 

What happens if I do not S6nd in the opt-out form? 
if you do not return the opt-out form postmarked by the due dale, you will be included in the Township's 
governmer̂ tal aggregation program and will begin receiving competiliveiy priced electricity from FirstEnergy 
Solutions. 

Can 1 opt out over the phone? 
No, if you want to opt out̂  you must mail in your completed opt-out form and it must be postmarked by the due 

date. 
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Can I opt out of the program at a later date? 
Yes, but you will be subject lo a $50 cancellation fee from FirstEnergy Solutions if you cancel fbr any other reason 

• but moving. However, you will he sent a notice at least every three years asking if you wish lo remain in the 
program. At that point, you may opl oul at no cosl. 

; What are my energy supply choices if 1 decide to opt out? 
You can stay with your current electric ulilily, which wiil conlinue lo sijpply your electricity as it always has, or you 
can shop for an alternative generation supplier. A list ol competitive electric suppliers certified by the Public 
Utilities Commission of Ohio and their current prices Is available by calling 1-800-686-PUCO (1-800-686-7826). 

' If I join the aggregation, can 1 stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions'- only to charges from the electric utility. Your total charges from FirstEnergy Solutions will 
fluctuate from month lo month according lo your usage. 

Can 1 still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will nol change. 

Who is FirstEnergy Solutions? 
RrstEnergy Solutions Corp., a subsidiary of RrslEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy fo residential and commerciai and industrial customers In 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

-What Is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. lo 5 p.m. 
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S o l O t l o n s 

FIretBnergy Solulions Corp. - Resfcfential & Smatt Commercial Terms 
and CondlUons 
These Teims and Condilions Iogelher ivith lhe enrollment Informalion are your 
agreement for eieclric generalion service wtih RrelEnergy Solulions Corp. 
(^f£^} if you E^oose lo remain in the community aggregaliDn program by rwl 
'opUng>^ur or exerdsing lhe right of resdsslon ('Cbnlract"). Please keep a 
copy of Ehls agraemani for your i^cords. 
FES is certified by lhe Public LHIlIlJes Commission of Ohio ("PUCO^ to offer 
and $uppty electric generation services In Ohio. As a Competiiive RetaU 
Electric Service fCRES^ provider, FES Mil supply Itie elediic generation lo 
your Eedric Distribution Ullllty {'EOU°) based on your usage. Your EDU (hen 
distributes or delivers the eteoHolty;lo you. FES sete the generalion pricee 
and charges that lhe customers psy. The PUCO regulates distribution prices 
snd sennces. The Federal Energy Regufalory Commission regulates 
transmission prices and services, 

DEFtNITIONS: . . . 
Generation Service - The production of eleciridty. 
Transmission Service - Moving high voliage eleciridty from a generatian 
fadlity to the disiribulbn lines of an EOU. 
Distribution Service -Physical delivery of eledridly lo oislomere by EDU. 
RIGHT OF RESCISSION - Ifyou do nol opl-oul and are enrollerf to receive 
generation servlca from FES, your EDU will send you a confimialion lelter. 
You will havQ tho right to resdnd your enrollment within seven (7) calendar 
4ay$ following the poslmarK date of Ihe confifmeilon letter by follovuing the 
instructions conlained in the (eller. The Right of ftesdssion only applies vA\en 
a cuslomer switches lo a gerieratlon supplier and not on renewal enrollments. 
Your EDU wfll.not send a'conflrmetlon notice upon any renewal of this 
Agreemenl. Should you choose to opl-out of your communi^s program, you 
VIAII be served by your EOU's slancfanj ser^ce offer established pursuant to 
section 4d2a.14 of i\m Ohio Revised Code unlass you d\oose an allernale 
eiippller of eledridty. 
TERMS AND CONDITIONS OF SERVICE 

1. EHgibility. Only Residential Cuslomer accounts not enralled in the 
Percentage of Income Plan Program (PIPP) and small commerdal 
customers wilh a peak demand below 399 KW are eligible for thle offer 
from FES. FES reserves the right to refuse enrollment lo any customer 
wilh an outstanding balance. 

2. Ba^lc Service Prices. During tha term of this Contrad, you agree to pay 
F ^ for a loiel combined Transmission, Generation, and Qe/ieratlon 
Related Charges. You v/ill be billed al the percentage off your EDU Price 
lo Compare per KWh per billing month, a& spedned in lhe opt-out 
notlflcatlpn. Your Price lo Compare consists of bypassable transmission, 
generation and transmission and generation relaied componenis, which 
are charges assodated vulh the cosls of purchased power and lhe cosl to 
deliver Ihe power ihrough the transmission syslem. These are the 
chaities that you woold avoid for that billing period when you.switdi lo 
Fes. 
Your price per KWh v^ll vary because it will always be a percent off Ihe 
Price lo Compare, which may change based on any dianges made by Ihe 
EDU in lis celcuiellons. In addition lo FES* charges, you will be charged 
by your EDU for distribuUon and various other charges. FES reserves Ihe. 
right lo unilaterally modify this bilfing formal In the event the GDU Is unable 
or unuAlling lo provide consolidated billing in this format or changes the 
calculation of (he Price to Compare. 
In addition to lhe Generalion Charge descriljad above. FES wrlll charge . 
you for any and all fees, cosls, and obligalions imjsosed by a Regional 
Transmission Organizalion ("RTO'). such as the Midwest ISO or 
successor organizations, that are not otherwise reimbursed by the Eleciric 
UHiity lo Supplier, regardless of wttelher mdrt d^ar^es are greater than, 
less than, or equal to the chaiiges Customer currently pays for these 
services [0 the Eledrie Utility (^Icfwesf ISOn r̂ansmission and Andllary 
Changes'). FeS will pass these Midwest ISO/Transmlsslon and Andllary 
Charges, whidi may be variable. Ihrough lo yOu and you will receive no 
discouni or percenl-off of these Midwest iSO/transm'saion and Aridllsry 
Charges. 

3. Length of Agreement AS a part Of your communlt/s program, your 
service from FES will commence with the next available meter reading and 
after processing ofthe dnrdlmeni by your EOU, and vAW conlinue for the 
term as spedfied In the opt-out nolificalion, ending on ths meter i»ad for 
Ihe last monlh of service. For ihe period beginning June Z011. the 
program may be (ermlnaM or modlfled due lo unforeseen regulatory 
action. Should the program be temiinated, you will be rslurned lo the 
standard service offer or its successor. 

A, Bflitng, You will coMtiniis lo receive a singia bill from your EDU that will 
contain both your EDU and FES charges. FES does not offer budget 
billing. Ifyou do nol pay your bill by the due dale, FES may cancel this 
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Agreenunl after giving you a minimum of fou^ean (14) days written 
notfcK. Upon cancellation you vAW be relumed to your EOU as a 
ouslomsf. You will rsmain responsible lo pay FES for any eleciridty 
used before Ihis Agreemenl is cancelled, as well as any late payment 
charges. Furiher, your Failure LO pay EDU diarges may resuk In your 
eledrie san/ica being dteconnecled (n accordance, wilh the ^ U tariff. 

(. Penalties, Fees and ExcepHoiis. If ^ u do nol pay the f i ^ amount 
owed FES by the due dale of lhe bill, FES may charge a t.5% per 
monlh late payment fee. 

e. Cancel la tlon'TarmI nation Provisions. If this agreerriehl is nol 
resdnded during the resdsston period, enrollment wiR be sent to your 
EDU. You may tenrunate this Agreement, wilhoul penally, l i you move 
out of ihe EDU sarvloti tenllofy or Inlo an area >Arhere FES will charge a 
different price. TberO i/vill he a $25 charge forresidentieil customers and 
a $50.00 cfiarge Av oommerciat customers If you terminate this 
Agreemenl for any oSier reason, ^xoept 93 expressfy provided herein. 
Should you cSncel servfce w/lft FES and retum la standard service offer 
wifh your EDU. you may not be served under Uie same rates, terms, and 
conditions tbat apply to otber EDU customers. 

I. Customer Consanf: and Infarmat^on Release Authpsrlzatlon, By 
choosing not to opt-out of you; comrnunlty's aggregalion program, you. 
understand and agree to Ihe ferms and conditions of ihis Agreement 
wilh FES. You aulhorize FES to obtain Information from the EDU that 
Indudes, but Is not limited lo: billing history, paymeni history, historical 
and'fuiure eleciridty usage, meter readings, and diaraclerisUcs of 
eledridly service. FES reserves the sole right to detemiine if your c^dil 
standing is salisfadoiy before accepting your enrollmenl request. This 
Agresrnent shall he considered ekeculad by FES follovflng acoepiance 
of your enrollment requesi by FES. lhe end of the 7 day readssion 
period and subsequent acceptance of the enrollmenl by your EDU. 

&. Contract Expiration. At least every ihraa years, you will be given the 
opportunity 10 opt-out of your oommunliy's aggresaUon program al no 
cosL You are responsible for arranging tor your electiic supply upon 
termination of this Contrad. 

d. Dispute Procedurea. Contad FES wlih any questions concerning the 
lerms of service by phone at 1-699-254-6359 (toll-free) M-F eAM - 5PM 
EST or in wrihng al 341 Wtuie Pond Drive, Attn: Contract Admlnfs&alion. 
Akron, OH 44320. Our web address Is'www.nrstenergysolullons.com. If 
your complaint Is not î esoived alter you have caited your electric s uppllar 
and/or your eieclric utility, or for general ulilily informalion, residential 
and business customers may contact the Public Utiiilies Commission of 
Olilo for assistance al 1-80a«8S-782S (toll tree) or TTY at 1-800-866-
1670 (loll frea) From Q.̂ 0 am to €:00 pm weekdays or at 
www.PUCO.Dhlo.gov. Customers may also call Ihe Ohio Consumare' 
Counsel (OCC^ at 1-877-742-5622 (toll froe] from 8:00 am to 5:00 pm 
weekdays or at WMV.pldc0cc.0r3. 

10, Miscellaneoyg. You have lhe right to requesi from FES, Ewioa wilhlri a 
12 monlh period, up fo 24 monlhs of payment history, wilhoul drarge. 
FES will nol release your Sodal Security numtjer and/or account 
number(s) without your written consent 

FES' environmental disdosuie statement is available for viewing on our 
website -'Www.rirstenergyscluUons.com. You agree Uiai FES will make 
the required quarteriy updates lo the slatemenl electronically on our 
website. We witl also provide the inlbmiallon upon request. 
FES may assign ils rights lo another, induding any successor, in 
accordance with the rules and regulations of the PUCO. 
FES assumes no responsibility or liabiltly for the following items that are 
lhe nesponsiblll̂  of the EDU: operation and maintenance of the EDU's 
aladrical system, any IntarrupUon of sarvlce, tarmlnatlon of ssvice, or 
delerioralion of the EDU's service. In lhe event of a power outage, you 
should conlad your local EDU. 
Cuslomer is nssponsible ksr providing FES v^lh accurals account 
Information. If said Information Is Inconrect, FES reserves the right lo 
reprice the applicable accounts) or temilnaie the agreamani. 
FES reserves Iha right to ralurrr any customer to tha EDU if Uie 
customer's rale code is changed and the account is ho longer eilgtble 
for Ihis program. 

I I . Warranty. FES warrants UUe and the right 10 ail eleciridty sold 
hereunder. THE WARf̂ ANTlES SET FORTH IN THIS PAftAGftAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES. 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTAfillTY. 
RTNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE, 

http://www.nrstenergysolullons.com
http://www.PUCO.Dhlo.gov
http://WMV.pldc0cc.0r3
http://-'Www.rirstenergyscluUons.com
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Envlronmenlai Disclosure information 
FlrslEftergy SoUmon? Corp 

Prajecred Data for (he 20t0 Calendar Year 

Generation 
Resource Mix-

A comparison 
between the sflurces 
of generation used 
to produce .this 
product and the 
historic regional 
average supply mix. 

Unknoijvn 
12% 

Nuctear 
34% 

Natural Gas 
8% 

Nudear 
1B% 

Bs9iS5ii 

indudes ihe purehaaa ol Rennwaoie Energy Credits ihsi I^S will jnaks lo comply wilh the OHIO SB 221 AllemalivB Eneipy Reqtflrements> 
Environmental 
CharacteiTsltcs-

A description of 
the characteristics 
associated with 
eacii possible 
generation resource. 

Sjomass Power 
Coal Power 
Hydro Pov/er 
Natural Gaa Power 
Nuclear Power 
Oil Power 
Olher Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emisslorts and Solid Waste 
Wildlife impacls 
Air Emissions and Solid Waste 
Radioactive Wasle 
Air Emissions and Solid Waste 
Unknown lmpat::te 
No Sionifjcant Impacts 
Unknown Impacls 
Wildlife Impacts 

AJrEmissions' 

A comparison 
between the air 
emissions related 
lo this product 
and lhe t^glonal" 
average air 
emissions 

Caibon Dioxide 

Sulfur Dioxide 

Nlirogen Oxides 

H n M MMMunMun 

- • 

heglonal Average | • 

HadtoacilyeWaste-

Radioacllye wasle 
associated with the 
procJucI 

Tvoe: 
High-Level Radioactive Waste 
Low-Level Radioactive Wasle 

Quantity 
0.0022 
0.0004 

Lbsyi,OOOKWh 
Ft'fl.OOOkWh 

t^te: The generation ot this produd involves Ihe î se of 12% UnKnown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are not Included In these charts. 

With in-depth analysis. Iha environmental characleristios of any form ol eledrie generation will reveal banalite as wall as costs. For lurther inlormailan, contact 
FirstEnergy Solutions Corp. at www.fes jMm (click on 'FirslEnergy Corp." al the bollom ol the home page) or by phona at l-flflB-254-6359. 

http://www.fes
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August 6,2010 

Dear Sugar Creek Township Electric Cusiojner, 

Because your business is located withm ihe community of Sugar Creek Township, you qualify for discounted 
savings on your electric generation. TTuough govenmiental aggregation, your coimauniiy has negotiated and' 
seciffed a special discounted price On electric generation ifrom FirslEnergy Solutions, a subsidiary of 
FirstEnergy. 

> 
To take advantage of this ofiEer, you must complete and retum the opt-in form below by August 27,2010. By 
doing 50, you receive savings of 4 percent off your Price to Compare tiffough July 2013 on your electric 
genej-aEiOQ. You wiil also continue to receive a single easy-to-read bill and reliable service from your iocal 
electiic utility - Ohio Edison. FirstEnergy Solutions' charges will be noted on the bill separately, but what yon 
will notice most ia the savings. 

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of Ohio's electric Jaw. 
Be sure to complete and retwm the attached opt-in form below no later than August 27,2010. 

We know you wili appreciate lhe money we are able to save you tlirongh our governmental aggregation 
program. Ifyou have any questions, call FirstEnergy Solulions at 1-8^6-636-3749, 8 a.m. - S pjn., Monday -
Friday. 

Sinceiely, 

Sugar Creek Township 

(EeplyCard) 

Yes! I want to opt-in for savings through the electric govemmental aggregation program. | j (Please check) 

AccouQt Holder Name on Eleciric Bill 
Electric Service Address 
Phone Number 
Account Holder Signature, 
Date 

Mail by Angust 27,2010 to Electric Governmental Aggregation Program, 
76 S. Main Street, Akron, OH 44308 
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FirslEi 
S ol ui to n s 

FirstEnergy Solutions Corp. - R^ld^nfial & Small Commarclal T«rms 
and CondlUona 
These Terms and Condilions Iogelher wilh the enmliment Infomiaiion are your 
agraamani for alacb^c generatian service wlh FirslEnergy Sdulions Corp. 
('F£S°) if you choose lo remain In th* cornmunliy aggregalton program by 
•opting-in" or exercising the right of resctssfon rConiract"). Please teep a 
copy of this agreement for your records. 
FES Is certified by the Public UliliBes Commission of Ohio (TlfCO") lo offar 
and supply atectdc ger̂ araUon saj^oes In Ohio. As a Compelitive Retail 
Eiectrtc Servioe ('CReS") provider. FES wiK supply the electric generation lo 
your BectriG Distribution Utility fEDU') based on your usage. Your EDU Ihen 
dIatrlbiAes or dallver& tha electridty to you. FES sets the generation prices 
anci chaises thai tha oustomars pay. The PUCO regulates dislribulion prices 
and' services. The Federal Energy Regulatory Conftmlsslon regulates 
IransRilsston prices and services. 

DEFINITIONS: 
Generation Service-The producdor̂ of electricily. 
Transmission Service - Mowng high yolla9& electricity from a generation 
facility lo the distribution lines of an EDU. 
Dlfitrlbutlan Sawica - Physical delivery of electricily to customers by EDU. 
RIGHT OF RESCISSION - If you OpE-ln and are enrolled to recehre 
generation service from FES, your EOU will send you a conlrmaHon letter. 
You will have the right to rescind your enrollmenl vrfthin seven (7) oafetidar 
day6 following the poslmaric data of. the oonfinmatlon teller by following the 
I'nstrudions contained in the /etter. The Right of Raadsefon on^ applies Yihen 
a cuslomer switdies to a generalion supplier and not on ranewal enrollments. 
Your EDU will not send a conllninaEion notice upon any renewal of this 
Agreemenl. Should you choose not to opl-in lo your communll/s program, 
you will be sensed by your EDU's standard Service offor oaTabllshGd pursuant 
10 $ecilon 4@2B.14 of Iha Ohio Revised Code unless you choose an slLemate 
supplier of eledridty. 
TERAAS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Residenlial Cuslomer accounts na| enrolled Irr the 
Percentage of Income Plan Program (PIPP) and small commerdal 
cuslomarB vn'lh a peak demand below 393 KW are eligible for this offer 
from FES. FES reserves the right to refusa enrollment to any customer 
vinth an outstanding balance, 

2. Baste Service Prices. During the term of this Contrad, you agree to pay 
FES for. a total combined Transmission, Generalion. and Generalion 
Related Charges. You wili be bldad dl tha pencantage off your EDU Price 
lo Compare per KWh per billing month, a$ $p$c]fiad. In the opt-ln 
notification. Your Price to Compare consists of bypassable Iranamlsslon, 
generalion and lran$ml3$ion and generation relaied oomponents. which 
are charges associated with lhe costs Of purchased power and lhe cost to 
deliver tlie power Ihrough the transmission syslem. Tbe$e are lhe 
charges that you would avoid for that billing period when jrou sv t̂ch to 
F6S. 
Your price per KWh will vary because It will always ba a percent off lhe 
Price to Compare, which may change based on any changes made by the 
^DU Ir̂  Ils calculaiTons. In addilion to FES' chaises, you will be chargad 
by your EDU for dislribulion and various other charges- FES raseAres the 
n'ght lo unilalemlly modify this billing format in lhe event the EDU is unable 
or unwilling to provide consoltdaled billing In Ihls formal or changes (he 
calculallon of Ihe Price to Compare. 
In addition lo lhe Qenerailon Charge described above, FES will charge 
you for any and all fees, costs, and obligalions Imposed by a Regional 
Transmission Organizalion CRTO'O, such as tha tk̂ ldwest ISO or 
successor organizations, that ans not olherYnse reimbursed by the Ereciric 
Utility io Supplier, regardlass of whalher such charges are greater Ihaa 
less than, or equal to the charges Customer currently pays for Uiese 
sen/Ices to the Electric Ulility CMidwesl ISO/Transmlsslon and Andlla/y 
Charges"). FES will pass these Midwest ISO/Transmission and Ana'liary 
Charges, which may be variable, through to you and you will receive no 
discount or percenl-off of these Midwest ISO/Transmlsslon and Ancillary 
Charges. 

3. Length of Agreement. M a part of your community's program, your 
senrice from FES v^ll commence vtrith the next available meter reading and 
after processing of the enrollment by your EDU, and will continue for (he 
term as specified in lhe opt-lr» notincailqn, ending on the meler read for the 
last month of servioe. For the period beginning June 2011, Iha program 
may be terminated or modlHad due to unforeseen regulatory action. 
Should the program be terminated, you will be retumed LO the standard 
sa(̂ ĉa offer or Its successor 

4. Billing. You will continue to racalva a single bill from your EOU that will 
contain bolh your EDU and FES Charges. FES does nol offer budget 
billing. If you do r̂ oi pay your bill by the due date. PES may cancel this 
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Agreement after gh/ing you a minimum of fourieen (I'l) days v\rritten 
noilca. Upon cancellation you will be retumed to your EDU as a 
customer. You will remairi n ŝporielble to pay FES for any eleciridty 
used before Ihls Agreement is cancelled, as well as any lale paymeni 
charges. Further, your failuns lo pay EDU charges may oBSUll In your 
eiectrtc series being disconnected In accordance wilh the EOU tariff. 

E. Penalties, Teeg and txvepttone- If you do not pay Iha full amount 
owed FES by the due date of lhe bill, FES may charge a 1.S% per 
month late paymeni fee. 

5. CanceHaHonrrej-mlnation Provlatons. If this agreement is not 
rescinded during tha r^dsslon period, anrotim&nl v^ll be sent to your 
EDU. You may terminate this Agreement wilhoul penally, tf you move 
oul of (he EDU service territory or into an area where FES Witl charge a 
different pric&. There will be a $25 charge for residential customers and 
a $50.00 cherge for commei^$t customers if yoa terminate this 
Agreement for any other reason, except as expressly pro^d^d herein. 
Shot/Id you cancel service with FES and return to standard service offer 
with your £0U, you m^y not ba sa^ad under ̂ a same rates, terms, and 
conditions ihal apply to other EDU customers. 

I. Customer Consent and Iniormation Release Authorization. By 
choosing to opt In to your communily's aggregation program, you 
underaiand and agree to lhe terms and conditions of this ^neemenl 
wlh FES. You authorize FES to obtain infomiation finm the EDU that 
Indudes, but is not limiled lo: billing history, payment history,, historical 
and future alai::tricily usage, mater readings, and charaderisOcs of 
eleclrictty service. FES rese^es the sole ri^t to determine If your credK 
standing Is satisfactory before accepting your enroliment nac|t/es{. Thfs 
Agreemenl shall be considered ê tecuted \iy FES following acceptance 
of your enroltment requesi by FE8, tha end of the 7 day rescission 
period and subsequent acceptance of Ihe enrollmenl by your ECU, 

e. Contract ^itpVatlon. Ai least every three years, you will be given the 
opportunity to opt-ln to youf oommunHy's aggregation program at no 
cost. You are responsible for arranging for your electric supply upon 
termination of Ihls Conirad. 

9. Dfepute Procedures. Contact FES v^lh any questions ccnc£mlj\g the 
temis of senrice by phone at 1-086-254-6359 <t0tt-fraa) M-F 8AM -SPI^fl 
EST or in writing at 341 vyhile Pond Drive. Attn: Contrad Admln1sli"a8on, 
Akron, OH 44320. Ourweb address is www.ftrstenergysolutionSrOOm- If 
your complaint Is nat resolved after you have called your eledrio supplier 
and/or your ^ectrlc utlllly, or for general utility Informalion. residential 
and business customers may contad the Pi^Iic Utilities Comnnission of 
Ohio for assistance al 1-800^96-7826'{loll free) or TTY ai 1-60O-566-
1570 (loll free) from 6:00 am lo 5:00 pm weekdays or at 
www.PUCO.ohlo,gov^ Cu$lomef% may also call the Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (loll free) from $:00 am tO $:00 pm 
weekdays or at www.pidtoccor^. 

10. Mfsc^llaneoiis. You hava rha right lo /equest from FES, twice within a 
12 monlh period, up to 24 monlhs of payment hisioiy. wiihout diarge. 
FES will not release your Sodal Security nymber and/or accounl 
number(s) without your written consent 

FES' enwronmenlal disdosure Slatemenl ts available for viewing on our 
website - www.lirstenergysolulions.oom. You agree that FES vhW make 
Ihe r^ulred quarteriy updates to the statement eledronically on our 
website. Wb will also prbvlde the informalion upon rsquesi. 
FES may assign its rights Co another, Induding any successor, in 
accordance wilh the njles and regulalions ofthe PUCO. 
FES assumes no responsibility or liability for the follov '̂ng Hems Ihal are 
the ra$ponsib[1% of ihe EDU: operation and maintenance of the €DU's 
eteclrioal system, ar̂ y IntaiYUplIon of service, termination of servioe, or 
deterioration of Ihe EDO's service. In ths event of a power outage, you 
should contad your local EDU. 
Customer is nssponsible for providing FES with acoiraie account 
Informstion, K said Information Is incorred, FES nsserves Ihe right to 
reprice the applicable account(s) orternilnaie lhe agreemenl. 
FES resen/es the right lo return any cuslomer lo the EDU if Ihe 
customer's rale code is changed and \he account is flo longer allglbia 
for this program. 

I I . Warranty. FES warrants title and the right lo all eledridty sold 
hereunder. THE WARRANTIES SET FOf^W IN THIS PAfW^GRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARfV\NTI£S, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, fNCLUDlî G BUT . 
NOT LIIVIITED TO ANY WARRAt̂ lTIES OF hrtepiCHANTABtLITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DBAUNG OR USAGE OF TRADE. 

mailto:4@2B.14
http://www.ftrstenergysolutionSrOOm
http://www.PUCO.ohlo,gov%5e
http://www.pidtoccor%5e
http://www.lirstenergysolulions.oom


Jul, 27. 2010 5;04FM FIRS" ENERGV No. 222 

Environmental Disdosure Informafion 
FirstEnergy Sofulions Corp. 

Proiected Oaia for \t\9 201Q Cslantfar Year 

Generation 
IHesouKA Ml}(-

A comparison 
between the sources 
of generalion used 
to produPQ 1hi$ 
product and tha 
historic regional 
average supply mix. 

Unknown 
)2% 

Sunpller's 

3 ^ 

Natural Gas 

Nuclear 
15% 

Pgfltonsl 

Irictudae ihs pufchasa o\ RgfiawBbla grarfly CfedBs Ih^ FES mil mahe to oomply wilh flie OHIO SB 221 Allemallve Ene^y Rsgulremenls. 
Envlronmentel 
Charocteriallca-

A description Of 
ths characterlstlce 
associated with 
each |[losslble 
gerteration resource. 

Biomass Power 
Coal Power 
Hydro Power . 
Natural Gas Power 
l^udear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Ak Emissions and SoHd Waste 
Alf Eriftlsslons and Solid Wasle 
Wildlife Impacts 
Air Emissions and Soiid Waste 
Radioactive Wasle 
Atr Emissions and Solid Waste 
Unkriown impacts 
Wo Significant irngacTs 
Unknown Impacls 
Wildlife Irr^pacls 

Alf Eirilaalon -̂

A comparison 
between the air 
emfssions related 
to this product 
and tho regional 
average air 
emissions 

CBrtun Dio^a 

• 

Sulfur DJo;<lds 

Nilrooan Oxides 

= ^ -

•1 

Regional Average 
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Radfoactive waste 
associated wilh lhe 
product 

Type: 
Hioh-Leve; Badioaclive Waste 
Low-Level Radioactive Waste 

Quantity 
0.0022 
0.0004 

LbsVI.ODOhWh 
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Note: the generation of Ihls product Involves the use of 12% Unknown Purchased Resourcas- The air 
emissions and radioaciive wastes associated with these unknown resources ar© nol Included in these charts. 

Wilh In-daplh analy$la, (ha e'lvironmania) characteristics ol any form of electric generalon wifl reveal benelils as waif as costs. For f urihar I nf ormallon, conlact 
FirstEnergy Solutions Corp. at www.fes.oom (click on "FirstEnergy Corp." ai ihe hoiiom of the home page) or by plione al 1-e09-254-6359. 
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