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Re: Greal news for all-alactric space heafing, olecirle waisr heating andfor load management customers

Daar City of Youngatown Resldent,

‘The Cily of Yotmgsiown s providing you the oppartunity to join other residents with all-slectdc space heating,
electric waler healing endior load management aquipment io save: money on the eleciriclty you use. Savitgs are pozsibie -
throtigh govesnmenta! aggregation, whene City officials bring topether cilizens o gain group buying power for the
purchass of sleclolly from a retsdl electic genaration provider cerlified by the Public Uiiies Commission of Ohie, City of
‘foungstown voters approved [his pragram In May 2003.

After researching comnpetiliva- aleciricity pricing oplions for you, we have 2gain chosen FliEnergy Solufions
Corp., & subsldiary of FirstEnargy Corp., lo provide you wilh savings on your eleeinc generation through March 2012,
Theta bi no cost for enrolimant, you wilt not be charged a switching foe, wnd you do not nesd to do snything 1e
participate. [n addiflon, you will conlinue to banafil fram any ulility credlls for having sll-electrlc space heallng,
elecire waler henting andfor toad mznagement equipment. Please see tha enclosed FAQS for more informatjon,

As a mamber of tis aggregalion, you sre guaranteed lo save 4 parcent off your Price tp Compare. Your Prics Lo
Campare i3 essenlially the price you pey for elechic generation from the ulility and consists of generation and
iransmission-related components, which are cosls assoclaled with gensraling tha power gnd delivering it through the
tranemission syslem.

To eslimale whal your savings per Kilowalt-hour (KWH) will be through this progiem, locats your Price 1o

* Compare on your slecic blll. Divide your Price I Compara by 100, then muliply by 0.04 (4%) 1o delermine your savings

par KWH, Muftiply that number by your total monihly usage. The fina) number Is how such you can expact o save each
monlh you use the same amount of elecricily. '

You will sea your plectic savings from FirstEnargy Solutlans after your enrofimant has besn cotmpleted and your
swlich g been finalized ~ approxdmataly 30 - 45 days, depanding Upon your meter read date. OF cowies, you s ot
obigsted bo parfieipate i the ity of Youngstown's elachic governmenta) aggregation pragram. If you wish to om
exchudad from the prograrm and feraain @ fullksenice customer of your foca sletlit yility — Onio Edisen — you have onii
August 25, 2010 io remuin the atwehed “opt-out™ form. IF your opl aut, you might not be served under ihe same rales,
terms and condiflons that s4ply lo olher custorers saved by Ohjo Edison. If you do not opt out at lhis Lims, you will
racelve 2 nolice at least every thras years asking if you wish to ramaln in the program. 1f you leave the progrem st any
ather e, you could ke subjsct to a 525 cancellation fas ffom FirsiEnergy Solublans.

After you become & paficipant in Ihis governmeatal agaregation program, Ohlo Edtson witt send you a laftsr
sonflrming your selection of FlesiEnargy Solulions 25 your elazide gonsrstion provider. As requirad by law, this lalter wil
inform you of your aption te cancel your contract with FiraiEnergy Solulions within seven daya of ks pestimark. To remain
In the CRy's governmental aggregation program, you don't need ta iaka any action when this lsller arivas.

Qhio Bdison will confinue te malntain the system that delivers powsr (0 Your home — no new pohé ar wheas will be
buiit by FirstEnergy Sofulions. You will continte to recaive 2 single, ezsy-to-read bill from your jooa! sleciric ulility with
your FlrslEnsrgy Solulions chargas included, The only thing youll natice 15 savings,

if yeu have ar;y queslions, pteass call Firs\Enemyy Solulions toll-free at 1-868-638-374%, Manday through Friday,
8 am. 03 pm. Pleasa do not call the Cliy of Youngslown with aggregation program queslions.

Shcarely, .

Cly of Youngstown

P.S. Toracelve Wese savings, you shoutd not respond. Relurn the apl-out form anly if you do not want o parlicipate in
the Cily's siackic governmentel aggrepation program. .

| QPT-OLT FORM — CITY.0F YOUNESToVil RESIDENTIAL ELEGTRIC GrvsRUMENTAL AGGREGATION PriocRan

Option 2; Opt out by returning this form,
i If you do not want to participate in this
program and save, you mual returs this farm
hefore tha dus date.

Option 1: Do nothing and eava,

il you want to participate in this program and
save, you do nol nesd {o return this form. Your
enroliment {z automatic.

By relurning this signed fonm, you will be EXCLUDED from the oppartunity to join with othar
: residants in the Cily of Youngstown's Eleclric Govemmental Aggragafion Frogram.

D Jwish b0 ept out of the City of Youngstown Electric Gavsramental Aggragelion Progeam. [Check bex lo apt ouk)

Servic addrass (Cily, slale md zip};

Phone numbsar,

Account holder’s sgnatura; Dale;

biall by Agrguiet 25, 2010 to: City of Youngatown Elacirte Governniental Aggregation Brogram, 341 White Pond Drive, Bldg. B-3,
Youngstown, Ohlo 44326 .
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_ City of Youngstown Eleetric Goyernmental Aggregation Program
Frequenﬂy Asked Questions

‘What is aggregation?
Under governmental aggregation, local officials bring citizens together to gain group buying power for the
purchase of competitively priced electricity from a retail electric gencrauon supplier certified by the Public

Uuht:es Commission of Ohio,

Xow is the City able to choose a certified electric generation supplier on my behalf?
Tn May 2003, City of Youngstown residents voted to allow the City to coniract for an electric generation

_ supplier an their behalf.

How will X \mow if I can save money under the City’s electric governmental aggregation program?
Under the City's governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower, In other words, each month, you®ll pay 4 peroent less for the generation
portion of your electeic supply than if you had not joined the City’s governmental aggregation program,

When I switeh to an alternative geéeration supplier, doesn’t the utility take away the crediis I would
get for having all-electrie space heating and/or load management equipment?

~ No, the utility will continue to give you these credits even if you switch to an alternative supplier. |

I receive s credit from my electric utility for my electnc water heating. Will I lose this credit if1join

this program?
Because FirstEnergy Solutions is offering a 4—parcant discount off the Price to Compare, you are not

R Iissing out on arry of the savings thas the utility credit provides.

What da 1 need te do if I wani to be included in this governmental aggreganou?

You do not need fo do anything to receive the discounted generation pricing under this program. You may
choose 0 remain in the aggregation group and begin receiving your 4-pexcent discount by simply not
returning the opt out form.

If1j join the City’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages? ~

Your local electzic utility will be msponsable for the delivery of power to your home or business. Smce
your foca] electric utility still owns the wires and poles that deliver power to you, it will contmue to read
your meter and restore poweer after an outage.

Ys your price for residential power fixed, or does it vary?

* In this prograrn, the discount you will receive is fixed, so each month you will save 4 percent off the

generation portion of your bill. Since the actual price per KWH charped by the vtility may change each

-month based on the séason and your usage, the price per KWH from FirstEnergy Solutions wiil also change

¢ach month. Regardless, yon are guaranteed to save 4 percent off the generation portion of your eicctric
bill. . '

‘What does “apt out” mean?
“Opt vut” means that you can decide not to participats in the City’s elecivic governmental aggregation
program. By retuming the opt-out form, which is included in this mailing, by the due dste you will not be

. emrolled as an ¢lectric generation customer with FirstEnergy Solutions, the City’s competmve clcctrm
generation supplier, and you will not receive the 4-percent discount.
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What happens if I do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be inclnded in the City’s
governmental aggregation program and will begm receiving cumpetzuve]y pnccd electricity fiom
FirstEnergy Solutions. :

Can I opt ont over the phone? :
No, if you want to opt out, you must mail in your oompleted opt-out form and it must be postmarked by the

due date,

Can I opt out of the program at a later date? |
Yes, but you will be subject to 2 $25 cancellation fee from FirstEnergy Solutions if you cancel for any other

reason but moving. However, you will be sent a notice of least every three years asking if you wish to
remain in the program: At that point, you may opt out at no cost,

If X cance} out of this program at a later date, will X be able to keep fhe credifs I gef from ny utility -
for having all-electric space heating, electric water heating and/or load management equipment?
Yes. This discount is in addition to the generation credit reflected in your Price to Compare, So if you
cancel your contract with FirstEnergy Selutions, you will continue to yeceive the credits from your utility
for having ali-eleciric space heating, electric water heating and/or loed managt‘:ment equipment a3 long as
those credits are being offered . . :

What are my energy supply choices if I decide to opt out?

You can stay with your current electric wtility, which will continue to supply your electric generation as it .
always has, or you can shop for an alternative ganeration supplier. A list of competitive elechic suppliers
certified by the Public Utilities Commission of Ohio end their current prices are available by calling

© 1-800-686-PUCO (1-800-686-7826).

If I join the aggregation, can I stay on budget hilling?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges
from FirstEnergy Solutions only o cherges from the electie utility. Your total charges from FirstEnergy
Solutions will fluctuate from month to month according to your usage,

Can X still have my payment antomatically dedueted {rom my checldng account as I do now?

Yes. How you pay your electric bill will not change.

Who is RirsiEnerpy Solufions?
FirstBnergy Solutions Corp., a subsidiary of Flrstﬁncrg)r Corp., offers a wide range of energy and related -

‘ pmducts and services, including the generation and sale of electricity and energy planning and procurement.

FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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FirstEnsroy Solutions Gorp - Resldentia) & Small Commercial Yarms
and Conditions
These Tarms and Oundmnns {ogelher with the enrullnenl Informalion are your
agreament for slectris ganeration senvics with FirstEnergy Soluliona Carp.
(FFES") If you choose to remeain [n the communily agaregation propram by nal
“opling-oul’ or exercsing the right of resclsion {Conimxt’).  Please keep a
copy of this dgreement for your records.
FES is_cerilfied by thy Public Ulilties Commission of Ohie {PUCO" to offer
and ‘supply eleciic generation services in Ohlo. As a Compeiitiva” Ralall
Elaciie Service ("CRES") provides, FES will supply the electric generation (o
your Electric Dlstdbution Ullity ("EDLY) based on your weage. Your EBU then
distibutes or delivers e sleciicity lo you, FES gels the generation prices
and charges Lhat the cuslomers pay. The PLICO regulates dis{ribullon prices
snd gendas.  The Federal Enamy Regulu!wy Commfssron reguiates
iransmission prices and senvices,

DEFINITIONS:

Generatlon Service — The preduction of eleclricity.

Transmission Servica — Noving high vollage eleciicily from a generalion
facilily io the disbthution linss of an EDV,

Distribution Service - Physical delivery of eleﬂrlmyto customars by EDU.
RIGHT OF RESCISSION — If youi do not opt-out and are enrolted o recaive
. generation service from FES, your EDU vill send you 2 confirmation Islter.
You will hiva tha right 1o rescind your enrcliment within seven (7) calengar
days following the posimark’ date <f the canfinaation letier by Tollowing the
Instrucfions confainad in the rafler. The Right of Rescission only applies when
2 austomer awilches to & genaralion supplier and nol on renewal enplments.
Your EDU wil not send & confirmalion nolice upon any renewal of this
Agreamenl, Should you choose o opl-oul of your communlty’s pragram, you
will be sarved by your EOWPs siandari service offer eslahlished pursuani lo
soction 4838 14 of the Dhiv Revsed Cods unless your chaose an sitemate
supplier of electiclly.

TERME AND CONDITIONS OF SERVICE

+. Ellgibliity, Only Residenifal Gus!omer sceounts nel enrofied in lhe
Percentage of Incoma Plan Program (PiPP) and small commercial
cuclomers wilh & peak demand befow 389 KW are eligible for this offer
from FES.  FES reserves the dghl 1o refuse enrollinent 1o any customar
wath an oulstanding balznce,
Basle Servica Prices. Duning the Lerm of thiz Conlraci, you agrea to pay
FES for a lofal combined Transmission, Generation, and Generation
Relaied Charges. You will be biled &l the perceniage off your EQL Prica
to Compare per KiNh per biing month, as specified In the opl-out
nofification. Your Prce lo Compase conelsls of bypessabla lranarnission,
generaiion apd transmizslon and genzrafion refaled competients, witich
g1 charges associsled with iha costs of purchased power and Ihe cos! lo

" deliver the powar lhrough ke transmission system.  These ame the
charges thal you would aveid for Lhal bmlng period when you swilch fo
FES.
Your prics per KWh will vary because ii will always be & perceni off jhe
Prica lo Campare, which may change based on any changes made by the
EDV in iis calewlalions. In addition o FEE' chargee, you wil be charged
by your &0 for dislibution an varlous olher changes. FES reserves lhe
right to ynilaterslly madify this biling format In the eveni the EDU is unable
or urwilling lo provide consolidaled billing in Ihle formal or changas tha
¢aleulatlon of the Price io Compara.
In addilion tv the Generalion Charge desciibed above, FES will chargs

- you for any and all feas, cosls, and obligalions Imposed by a Reglonal
Trarsmisslon  Organization (RTO7, such &s the Midwest 150 or
successor grganizalions, dhal are nel othanvise reimbusad by the Eleckic
Ulifity lo Supplier, renardiess of whelher such charges are grealar than,
lass thah, or equal lo the charges Cuslomer currenly peys for these

2

services [o-the Elaelrie Ulility (‘Midwest ISO/Transmisslon and Ancillary

Chargey’). FES wil pass these Midwesl ISO/Transmission and Anclllry
Changes, which may be variabie, hreugh o you and you will recsive no
discount or perceniolf of these Midweel ISCTransmisslon and Ancillary
Charges,
3, Langth of Agreemem. As 3 part of yowr comimunity's progrem, your
- service lrom FES will commence with Lhe nexi available meter reading and
afler processing of he enralimen! by volr EDU, and will conlinue for the
lerm eg specified in the opl-owt naiificalion, ending ¢n (he meter read for
" Ihe last menth of service.  For the pariod beginning .Junve 20%, the
program may be terminated or modified due to unfereseen regulatory
acion. Should the program he lenminated, you witt be rafumed io the
slandand service offer ¢r s successor,
4. Billing. You wil! coninue o receiva a eingle bill from your EDU thal wil
conlan balh your EDU and. FES cherges. FES does nol offer budget’
billing. If you do nel pay your bill by the due dala, FES may cancel ihis

No. 2218 P 5
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Agreement sfter giving you & minkmum of fourteen (14) days writlen.
nollce. Upon cancellalion you will be relumed to your EDU as a.
cuslomar. You wil remsln responsible Io pay FES for any slechicity *
used hefore this Agreement is caneelled, as well B3 any lste payment

charges. Fuither, your failure to pay EOU charges may resull [n your |

- elaciic sanvice being dlascornecied in accondanos with the EDU il

8. Penalties, Feps and Exceptions. If you do nol pay the full ameunt
owed FES by the dus date of the blll, FES may charga a 1.5% per
- month lale paymenl fos,

§. CancellationTermination Provislons. _IF Ihis agreemenl is nol
reacinded during the rescission perod, enfolimenl will ba senl o your
EDU. You may imminate this Agrecment, withoul penalty, If you move
oul of tha EDU service tearilary or inte an anea whare' FES will charge a
difforent price. Thero will he o $25 chargs for resideniial cuslomers and
2 $50.00 chwye for commercial customers ¥ you (oominale His
Agreamant for any offier reason, axcept s eXpressly provided herenm.
Should you cance! sarvice with FES and retum to afatidard servics oifer
with your EDU, you may not be served under e sama rales, lmms, eng -
condiions thal spply to other EDU cusfomens. -

7. Customer Goncent ang Informetion Raleass Authosization. By
sheosing nol lo opl-oul of your community's ajgeegallon program, you
udersiand and agree to |he tarms and conditions of thls Agmemant -
with FES. You authosize FES Lo oitaln Informalion from the EDU thal
inclides, bul je ot llmited 1o biling history, payment history, historcal
and MAure eleciritly weage, mefer readings, and characteristice of
slsclricily senice. FES regerves the sole right lo determine if your ciadly
standing ls satisfactory before aocepting your enroliment renusst.  This

menl shafl by conzldered exeeuded by FES lollowing aeceplance
of your enrollmeni request by FES, the end 'of the 7 day reselsslan
perfod and subsequen: acoeptance of the enrcliment by your EDU.

2. Confract Fxpiratien. At least every {hree years, you will ba ghven the
opporiunity Yo ept-oul of your oomnumhy‘s aggregalion program at no
opsl. Yau ame responsthie for amanging for your elacum BURplY UpoR |
{ermimation of this Conlrsct,

8. Dispule Procadutes. Conlact FES with any qussbum conceming the
terms of service by phons ot 1-888-254-835¢ icll-iree) M-F BAM ~ 5P
EST ar [h writing &t 341 White Pond Drive, Alln; Condract Adminisirallon,
Adrop, OH 44320, Our wsh addrass iz www.firslenergysolufions.cam.
your complalnt Is not resoived aftar you have calted your slecis supphier
andfor your elachic ufilly, or for genara) utlity mformalion, residentiel
and business customars may confacl ihe Public UNiias Comrisslen of
Ohlo for assislance st 1-800-886-7826 {ioll fres) or TTY at 1-B00-688-
1570- {lof free) from 8:.00. am lo 500 pm weekdays or al
www.PUCOLohio.gov.” Customers sy alap call the Chla Consumess'
Cotnss! {006} &l 1-877-742.5522 (lok free} fiom 800 am o 5:D0 pm
wiakdays or al www.plckace.org.

10, Mizcellaneous. You have Ihe rght (o request from FES, twice wilkk a

12 month peried, up to 24 months of paymant history, withm charge.

- FES wil nof rslease your Sorfal Securily number andlor accounl
number(3} vilhout your wiltten congen! i

FEE’ environmendal disclosure stutement [s available for viewing on uur
webalte — vavw. firslenergysolulions.com. You agrae thal FES will make
Lhe required quarerly updalas i the slalemen! eleclronically on our
website, We will sleo provide ihe Informalion upen request.

FES ey asslgn ils righls to anolher, induding any SUCCESSor in -
acpordance with the rules and regulstions of the PUCO.

FES assumes noe recponaibiiity or liability for te following tiems hat are

. Ihe responsibility of the ECLK operalion and malntenance of lhe EDU's

eleckical syslem, any inleruplion of senvice, lermination of servies, or
delerioration of the EDU's service, In the even! of 2 power ouage, you
should contacl your logal EDL).

Customer Is respensible for providing FES with accurale sccount
information. I saki infermalion s Incorrect, FES resedves the right 1o
reprice the appiicable aceountis) or lerminale the agresmant.

FES reserves 1he rghl lo return sny cuslomer lo (he EDU the
customer's rals cade is ghanged and the acoounl i& no.tonger aligible
for this program.

14. Warranty. FES wamanla lille and lhe fight to al elechicly =zald
hersiinder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AMD ARE I LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPUED, INCLUDING BUT
NOT LMATED TO ANY WARRANTIES CF MERGHANTABILIW
FITHESS FOR A PARTICULAR PURPQOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE. .
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Environmenlal Disclosure Information
FlrstEnergy Sclutions Com,

Projected Data for the 2010 Calendgr Year
Goneration - U"{‘ET{‘W“ * Netural Gas m
Resocurce Mix- Buppller's 5%

Replonal
A comparison Hydro
between the sources Hydro %
of generallon used 1% ‘
to produce this Nucleas
product and The 15%
higtoric: regionat :
average supply mix,
. Canl
%

: * Indudas lhe purehase of Aenewable Energy Crediis thay FES will make to cnmply with the OHID SB 221 Allamallve Enemy Aequirsments.
|[Enviranmantal ] .
Characlodstics- :

A descripfion of Blomass Power Air Emigsions and Solid Wasle
Ihe charactaristics Coal Power Alr Emigsions and Solid Wasle
associziod with Hydro Power Wikdlile Impacts
each possible Natural Gas Power Alr Emiasiens and Solld Wagle
gonaratian MeEUNCa, Nuclsar Power - Radloaciive Wasie
O/l Power Alr Emlsslons and Solld Wasle
Clher Sources iUnknown inpacls
, Solar Power No Sigalieant Impacts
{Unimown Purchased Resoyroes Unknawn Infpacts
|Wind Power Wildlile Impatts
[Alr Emlssions-
A comparizon

befween the air
emissions refated
to fhis produc]
and the regional
average sir
amissions

Radioactiva Wasle-

Radioaclive wasle
associated with the
product

Carbon Diowide |

Nirogen Oides FR

Typs - Quanlity
High-Level Radioacive Wasle 0.0022)Lhs./1,000 kWh
Low-Level Radigarlive Waste 0.0004|F3H 000 KiWh

Mote: The generalion of this product involves ihe use of 12% Unknown Purchased Besolrcas, The alr
ernlaslons and radioactive wasles assaciated with these unknown resources are nol included in these chans,

Wilh in-depth analysis, the environmental characlerlsics of any foim of elecirlc generation wik reveal benefils as well a5 casts. For further Informalion, confac],

FirsIEnergy Solulons Corp. at www.les.com (click on “FirslErergy Corp.” al the bollom of ihe home pape) or by phione at 1-886-254-8359.
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August 4, 2010
Dear Clly of Youngslown Resldant,

Tha Gity of Youngslown is providing you the opporiunily to join other residents to save money on the slectricly
you uze. Savings ate possible through govermmentzl sagrenation, whera City offidsls bring togethar clizens 1o aln aroup”
buylng power for the purchase of elecricily from 2 relall eleclric generalion provider ceriified by lhe Publlc Uliliges
Commission of Chio. City of Youngslown volers apprevied this program In May 2003,

. Afer researching competitve electriclty pricing oplions fos you, we have chosan FirstEnergy Solutions Carp., 2
subsidiary of FirslEnergy Corp., to provide you with savings on your eleciria generation through March 2012, Thare Is ho
cost for enroliment and you will fothe ehargad 2 swiiching fes. Your do not need ko do anything to parilcipate.

As & meimier of this aggregatian, yoo zra granntsad (o sava & parcant off your Prica to Gempara. Your Price bo
Compare is essenlizily the price you pay for eleclic generstioh from the ulility snd consisls of generation ard
ransmission related components, which are ihe cocle aesociated with gensrating the power and delwenng it through lhe
Iransmission system.

To eslimate what. your savings per Kitowalt-hour (KWH) will be through this program, locaie your Price ko
Compare on your eleclric bit. Divide your Price o Compare by 100, than muliply by 0.06 {8%) (o determing yolr Savings
par KWH. Mulliply hat numbar by your total menthly usage. The finzl number is how much you can expect lo save sach
manth you ues the same amotnt of slectricily.

Your will &8 your elechic savings from FirstEnengy Sofutions after your enroliment has been cornpleted and your
switch has baen finalized — spproximaiely 30 - 45 days, depending upen your mafer read date, OF courss, you are nol

-obligated o parficipale in e City of Youngstown's eleclic governmental aggregation program. If you wsh @ be

excluded from Lhe program anhd ratmala 3 fullservice cuslomar of your lacal alaclric ulikty — Ohio Edison — you have until
August 25, 2040 ke refum the allached “opl-out” form. If you do not opt out al this Ume, you will receive a natice &t lkeast
every Ihree years askhg 1F vou wish 1o ramaln [n tha program. I you leava the program al any other time, you could be

. subject to 2 $25 cancellafion fee from FirstEnergy Soluliong ~ 2nd you mighl nol be served under the same ralas, tarma

and consitlons that apply to othar customers sarved by Chio Edison.

Ahar you becoma a pariicipant In his govesnmental aggregalion progizm, Ohlo Edison will send you a lelter
confiming your seleclion of FistEnergy Solutions as your ekeire generalion provider. As reguired by law, this lelier will
inform you of your option to cancel your eentract with FirsiEnengy Solutions within seven days of lis postmark, To remaln
in the Cliy's governmental aggregatian progranm, you don't neod ta take any action when this leller arrives.

@hio Edlson Wi cantinue to malnbain the gysiem that delivers power t your home — no new palss or wiees will ba
buill by FirstEnergy Sohuions. You wil continue (o receive & single, easy-lo-read bl from your lacal eleciric wliity with
your FirsiEnergy Solutlons charges Includad. The onty thing yout notice is aavinga,

If yo have any quastions, please call FirstEnergy Soluliona toll-free at - £65-635-3749, Mondwy hrevgh Frday,
8am.fo 5pm. Please do nol call the Ciiy of Youngstown with 2pgregation program questions.

Sincerely,

City of Yourgetown

P.3. To receiva these savings, you should not respond. Reluro the opt-out form anly IF you do aot want to participate in
ihe Cily's eleckic govarnmental aggregation program.

Opten 2: Opt out by returning this
form.
B If you do not want o participale fn this
M pragramm, you must raturn fhis form before the
tue date.

Gptlan 1: Do nothing and save.

li you want o participate in this pragram and
sava, you do not nesd to ratura this form. Your
enrofiment is autematic.

By relurning Ehls signed form, you will be EXGLUDED from the opportunily te |oin with sther
regldsnts In the Cily of Youngstown's Eleirlc Governmential Aggregatien Program.

Dl wish ta opt out of the Clty of Youngstown Electric Governmental Aggregation Program. (Check bok bo opt cut)

Servira addvess {Clly, slate and 2ip);

Phone number:

Account holdar's signature: Dals;

Mzl by Axigust 25, 2090 tos Gty of Yenagslown Electric Gevernmental Aggregation Program, 347 While Pand Drive, By B-3. Youngsiows, Ohle
44520
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| City of Youngstown Electric Gavernmental Aggregatioﬂ Program
Frequently Asked Questions

‘What is aggreganon'? ' '
Under governmental aggregation, local officials bnng citizens together to gain gmup buying power for
the purchase of competitively priced eleciricity from a retail electric generation supplier cextified by the

Public Utilities Commission of Ohio.

How is the City able to choose a certified electric generation supplier on my behalf?
Tn May 2003, City of Youngstowmn remdents yoted to allow the City to contract for an electric

generation suppher on their behalf.

How w:ll I know if I can smve money under the Cxt_v’s electric povernmental aggregation
program?

Under the City’s governmental aggregation prograin, the price you pay for electric generation supply is
guarantcad 10 be 6 percemt lower. In other words, each month, you’ll pay 6 percent less for the
genexation portion of your clectric supply than if you had nat joined the City’s govemmental

- aggregation prograum.

‘What do I nced to do if T wanf to be included in this government agpregation?

You do not need to do anything to recedve the discounted gcncratlon pricing under this program. You
may choose to remain in the aggregation group and begin receiving your 6-percent discount by simply
not returning the opt out form. :

¥f I join, the City’s e]ectric agpregation program, who will delwar my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be msponmblc for the delivery of power to your home or business.
Since your local electric utility stili owns the wires and poles that deliver power to you, it will continie
to read your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the

generation portion of your bill. Since the actual price per KWH charged by the utility may change each

month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also

change each month, Regardless, you aie guaranteed 0 save 6 percent off the competitive portion of
- your electric bill. ) _

What does “opt out” mean?

“QOpt out” means that you can decide not to participate in the City’s electrie govcmmental aggregation
program, By returning the opt-out form, which is included in this mailing, by the due date, you will not
‘be enrolled as an eleciric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive thc 6-percent discount.

‘What happens if I do not send in the opt-out form?
If you do not return the opt-out form postmarked by the due date, you will be included in the City’s

governmenial aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions,

- OVer--




26 2010 1:37PY FIRST ENERGY | R A

¢

Can I opt out over the phone?
No, if you want to opt out, yor must mail in your completed opt-out form and it must be posmarked by

the due date

Can I opt out of the program at a later date?
Yes, but you will be subject to a $25 cancellation fee from Fu*stEncrgy Solutions if you cancel for any

other reason but moving, However, you will be sent a notice at least every three years asking if you
wish fo remain in the program. At that point, you may opt out at no cost.-

What are my energy supply choices If I decide fo opt out?
You can stay with your current electric ufility, which will continue to supply your electeicity as it

_always has, or you can shop for an altemative generation supplier. A list of compentwc electric ,
suppliers certified by the Public Utilities Commission of Ohio and their current pnccs is available by

calling 1- 800~686—PUCO (l 800-686-7826).

If1 join the aggregannn, can I stay on budget billing?

Yes, you can remain on budget billing, however, the budget billing program does not appiy to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctvate from month to month according to your usage.

Can I still have my payment automatically deducted from my checkmg account as I do now?
Ves. How you pay your électrc” hlll will not chenge,

" Who is FirstEnergy Solutions?

FirstEnergy Solutions Ccup a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generatior and sale of electricity and energy planning and
procurement. FirstEncrgy Solutions is a leading competitive supplier of energy to residential and
commetcial and industrial enstomers in-Ohio, Pennsylvenia, New Jetsey, Maryland, IIlmms arvd
Michigan. 3
What is the toll-free number for questions?

For answers to your questions, please call 1-866- 636~3749 Monday thmugh Friday, 8 am.to 5 p m.
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- FirstEnergy

Sofuitlons

FirstEnergy Soiutions Oorp flesidential & Small C-‘nmmsrclai Terms
and Conditlons

These Terms and cendmuns :ogememth the anrolimen Information are your
agreement for eleclic genemlnn senvice with FirstEnergy Solutions Corp.
{FES) if you thonse to remain in the communlly agyregafion program by nol
“opting-oul” or exerdising the righl of rezcission (Conlract”).  Pleaca keep a

copy of ills agresrment for yatir records.

FES is cortifled by tha Public Ulliles Commisslon of Ohle {PUCOY o offer

and supply eleclic generation services Tn Ohin. As 8 Compslilive Refsil ™

Elactiic Senvice ("CRES" provider, FES will aupply the eleciric generalon io
your Electic Distributlon Willty (fEDU") based on your ugage. Your EDU then
digkibutes or dakvers the elschicily 1o FES seis {he generation prices
and chzrges thal the cuslomers pay. a PUCO regulates disuibulion prices
and services. The Feders! Energy Regulalory Commission regulales
lransmission prices and senvicss.

DEFINITIONS:

Geharation Servics - The nmducﬂnn of etectriciy,

Trnsmlssion Service - Moving high voltge elacirichy from generatian
tacifity to the distivution fnes of an EOL.

Disfribution Servics — Physinal delivery of elecirdly to customers by EOV.
RIGHT DF RESCISSION ~ If you do net opboul and ere enfolled to raceive
generalion senvice fom FES, your EDU will send you a confirmalion (utier.

You will have the dght to raseind your enrollment within seven (7) calendar

deys following the pestmark dale of Ihe confimnation Jelier by following the
Inslructions contained In the leiter, The Right of Resdiasion only applies when
p customer awliches lo a generallon suppliar and not on renewal enrollments.
Your EDU wil not seng a confirmadlon notice upon any repewal of fhis
Agreement. Should you choose o opl-oul of your communily's program, you
wili ba servad by your EDV's slandand service offer establlzhed pursuant to
gaclon 4938,14-of the Ohlo Revised Cods unless you choose an allemals
suppl[erafelecﬁidty :

TERMS AND CGNDITIONS OF 3ERVICE

1. Eliglbitty. Only Resklantial Cn.slomsr accounls nol enmlled n the
Perceniage of Income Plan Program {FIPP} and small commarcial
customers with a peak demand below 399 KW are eligible for this offer
from FES,  FES meserves th righl w tefuse ensoliment to any cosiomer
wilh an owtstanding balkance.

2. Basic Service Frices. During the term of this Cantract, you agrea ko pay

" FES far & tolal combined Transmieslon, ‘Gancration, and Generation
Relaled Charges. You will be billed ai tha perceniage off your DU Price
lo Compare per KWh per billing maonth, 25 speclfied in lha oplout
nofifeation.  Your Price jo Compane consisls of bypassable transmisaion,
generatlon and Iransmistion and generaiion relaled componsnls, which
are chargss associaled wilh Ihe cosls of pUrchassd power and the cost 1o
eliver the power lhrough the transmicslon system. Thase are tha
:_harges that you \.\rauld avold for thal bﬂllng period when you swilch o

Price lo Compare, which may change based on any changes made by Iha
_EDU n lls caleulations. In addilion 1o FES" charges, your will ba charged
by your EOU for disldbullon and various olher chamges. FES reserves the
right {o unitalaraly modiy this billing fartmal ja the evenl the EDU i unable
or unwilling fo provide cansolldalsd biing In this formal or changes the
. e2leutalion of the Price to Compare,
_ In addilon to |he Generalion Charge tesqibed sbove, FES wil charge
- you for any and sl feea, cosls, and obligalions imposed by & Regional
Transmisslon Orgenlzalion ("RTO'}. such as the Midwast SO or
suteessor organizatians, thal ere nol olherwise reimbirsed by Ihe Becinc
Ulility o Supplier, regardiess of whelher auth charges are greater han,
less thah, of equal to the charges Cuslomer cumenlly pave for hese
seivices Io- the Elecife Uliiy (Midwes! [SOTransmission and Ancitary
Cherges”). FES wil pass these Midwest ISO/Transmisslen and Andlm
Charges, which may ha variable, lhrough Lo yau and you wll receive RO
dlscount ar pemenl—off of hess Midwest IO Transmission and Ancikary
Chargas.

5. Langth of Ag:eemant. As 3 pail of your communily's progranm, yaur'

serviza from FES wil commenca wilh the next available meler reading and
aflar processing of the enraliment by your EDU, and will continue for (he
larm as specified in the opl-out nolificalion, ending on the meter read for
the last month of servica. For tha peﬁm:l beginsing June 20411, lhe
program way be ierminzled or modified due 1o unforesesn regulalory

- aclion. Should the program be tenminaled, you will be refumed 1o (he
siendard service offer orils suctessor.

4 Bilitng. You will coniinug to receive a single bifl from your EDU that will
cotlfein both your EDU and FES charges. FES dreg nol offer budgst
billing. If you da nol pay your Kill by the due dale, FES may cancet Lhis

- Your price per KWh will vary bacause i mu always be & pearcent off the

Ne. 2218 RO
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Agreamenl after ghing you & minimum of fourteen (14) deys writien
notls. Upon cancellation you will be refumes fo yowr EOU as a.
cusfomer. Yoo will remsin responsibla to pay FES for any eleolrcily -
ugad before this Ageeemend in cancefled, as well 38 any lota payiment
charges. Furher, your fzllure o pay EDU charpes may resul in your
elachic service being disconnected in dccordanca with the EDU .

6 Ponalies, Fees and Excepilons, If you do nel pay the fult amoewnl
-twed FES by lhe dus dabe of (he bil, FES may charge a 1.5% per

" monith late payment fee, .
6. Cancel'stion/Termlnation Provisions. .If INs agreemenl is ot
rescinded during the rescigsion. period, enroliment will be sani lo your -
- EDU. You may teaminsie Lhis Agreement, wilhoul penalty,-if you move
out of the ENVJ sanvice Lenfiory or {nle an areq whers FES will charge =
differenl price. There will hs 2 $25 charga for rosidential customers and
e ¥50.00 charge far commedst cusforers if you terminate this
Agrssment for any oifior easay, except #F axpressly provided hersin,
Should you cancs! sepvice with FES and retum fo slandard service offer
with yoiir EDU, you mey not be served under i same rates, ferms, and -
conditions thef apply by sbher EOU customars. -
7. Customer Gonsenl and lnformetlon Release Authorizaflon. By
choosing nol o opl-out of your communlty's aggrepation program, you
understand and agree to the terms and conditions of this Agreanant
wilh FES. You authordze FES to oblain nformalion from the EDU thal |
includes, but & not lmitad to: bilfing history, payment histary, histosics!
and fulure elecirichly usage, meler readings, and charactenaties of
elechricily servive, FES regerves the gola right [o determina If your credit
glanding |5 salisfaclery before accepling your snrollment request. Thia

Agraement ghail be consfdered exeeulad by FES (llowing acceplanoe

of yowr enrclimeni requasl by FES, the end of the 7 day mesrdlssion

period and subgaquan! seveptance of the enroliment by your EDU,

8. Contract Expiration, Atlasut every {hree vesrs, you wil b glven the
opportunily o ophuut of your cemmunit’s aggregailon program sl no
cogl. Ybu are responsibla for amanging for your steclic supply upon .
termmirsion of Whis Conlract,

9. Dispule Procedures. Conlaet FES with any questions concerming ihe
ietms of service by phone st T-888-254-6359 (InjHrea) MF BAM — 5PM
EST or Inwiiling at 341 White Pond Drive, Aitn; Conlret Adminlstration,
Abson, OH 44320, Our web address Is www.fislenemgyschulions.com. If
your complaint is not vesolved after you have called yveur elaciic supplier
andlor your elschic ulility, or for general Ufilily infarmation, resideniial
and business cugiomens may comacl e Public Ulitittas Comnifssion of
Obio for 2ssisiance al 1-800-686-7828 (loll fee) or TTY &l -800-658-
1570 {oli free) from 8:00- am to 500 pm weskdeys or at
wieit FUCO.chicgov,  Cuslutmers may aléo call tha Ohlo Conaumers’
Caunsel (OCC) al 1-877-742-5622 ((oll fee) from 5:00 am (o 5200 pm
weskdays or ol www pickocc.org.

40. Miscellaneous, “You have the fght lo requesi lram FES, Wwice within a
12 manth period, up to 24 months of payment hislory, withoul charge,

- FES wil not refpase your Social Secudly number andior account
niumbes(s) without your wdlien consent
FES* environmenis! dlsclosur statament Is avadable for viewing on our
“wisbsile - www.firsteneroysolulions.com. You agree thal FES will maks .
he required quarerdy updates tor e stalement sleclronicaliy en our
websils, We will alen provide the informatian upon reques),
FES may assign ks righls o znoher, including any sucoessor, in
accordance wih the rides any reguiations of the PUCO. ‘
FES assumes no responsibility or Tzbility for the following ieme that are
- Ihe nesponsibifty of the EDU: operallon and malatennce of lhe EDU's
elecidcal system, any intefruption of senvice, lemination of service, or
detericralion of lhe EDW's sepdee. In ﬁ-le aven| ctEa power oulage, you
showld eonleci your logal EOU.
Customge {3 responglbie for pmvking FES with accurale account
informatlon. W sald informvallon is incoredt, FES reserves Ihe righl le
reprice tha applicable accounks) or leminale the agresment. - ‘
FES resarves the fghl o ralum any customsr 1o lhe' EOU if The
customer's rsle code Is changed and Ihe accounl is no.longar elipibls
for fils program,

#, Waitranly. FES wamanls kille and !he dght 1¢ all elecldcily s6id
hemsundar. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEM OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXFRESS OR IMPLIED, INCLUDING BUT
HOT LIMITED TC ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A FARTICULAR PURPOSE OR ARISIHG OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE,
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Environmenial Disclosure Information

FirstEneroy Solutions Corp.
Fiojecied Dala (of tha 2010 Caleadar Year
Generallon Unknawn * : : Nalural Gas ol
Aesouros Mix- ' %
Beglonal
A comparnson
hetwaen tha sources
of generallon used
fo produte This
product and (he
higtaric reglonal
avarage supply mbx.
Coal
7%
* Inchuges ihe puchase of Renawanle Enaigy Creis that FES Wit make lo comply with the OHIO S5 221 Allomative Ensray Requimmans.
Enviranmeninsl - .
Charagialalios } ]
A description of , |Gicmass Power Alr Emisgions angd Solid Wasts
the sharacterizlios Goal Powar : Alr Emlgstons and Solid Waste
assoclated with Hydro Power Wildilfe Impacks ]
each possible Naturel Gas Powey - |Air Emlisgions and Softid Wagte
genaration resource. Nuclear Power Radloaclive Waste
‘ 1 Power Air Emisslons and Solld Waste
Other Sources Unknowin Impacls .
Salar Power ] o Signifiean impacts |
Unknown Purchased Hesources Unlinow impacts ‘
Wind Power _[Wildnie Impacts
Alr Emlastons-
A compatison [
between ihe &r S——
emissians related Carbon Dioxide SN
10 this product
and the raglonat
aveiage air
emissions _ Sulfur Dioxid' R
Nitrogen Onides SR
Radigeelive Wasle-
Radigaciive wasle Typa : L Quenll
essociated with the High-Level Radioatlive Waste 0.0022}L1y.f1,000 W¥h
{product [Low-Lavel Radioaciive Wasts Q.0004|F1 000 kWh
Mote: Thia generallon of Lnis product invalves the use of 12% Unknown Purchased Resources. The alr
emissions and radipactive wasisa essocialed with thess unknown yesovrees avg nal included in these charts.

Wilh in-depth analysis, the anvirgnmental characteristios of any form of electrio ganaration will seveal benefils 4¢ wall a5 cosls. For Guther lnlormatim"s, conlact .
FirgiEnergy Solutons Corp. at www.fes.com {click an “FivalEnergy Carpe™ at the bollom of the hame page) o by phone 81 1-088-254-6359,
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August 4, 2010
Dear City of Youngstown Business,

' The City of Youngsbawn s pwvldlng you the npportlm!ry to join ofhar businaszes to save meney an ha armmty
.- you use, Sevings are possible thralgh covernmental apgregation, wivere City officials bring together citizens o gain group
buying power for the purchase of elecifcity from a relall eleclric gensration pravider ceriifled by lhe Publlc LhiNgos
Gommisslon of Ohlo. Cly of Youagstown volers spproved this propesm in May 2003. i
Alfler resesrching compelilive slectdclty pricing options for you, we have chosen ﬁrlenerw Solulions Corp., a
subsidiary of FirelEnargy Comp., ta provide you wilh 3avings on vour electie generafion through March 2012, Thare is ng
. «ost for enroliment and you will not be ¢hargad a ‘gpdtchlna fam, Yau do not neod to do anything to partisipate.

As g mlembar of this sogregatian, you sra guarsinieed ta aave ¢ percent off your Prioz o Gompere. Your Price lo
Compare ia essenlially the price you pay for elechic generalion from the ulllity and consists of generation and
transmisslon 1slatad compeonants, which are tha costs assoclated with genaraling the pawer and delivering llﬂ'ﬂ’ougl‘l ihe
fransmisslon syslem. .

To estimeate whal your sa‘vings per kivwati-hour {KWH) will be through this program, you ﬁrsl need o determine
yaur Price le Compare.  Simply divide lhe amoum of the Bypassable Generatien and Transmisslon Ralated Companant
by the Kllowatt Hours Usad, which ara bolh found on page 3 of your biil, Use fhls nuimber as yow Price o Compare.
Then divide your Price i Compare by 100, and muliiply by 0.04 (4%) lo defermine your savings per KWH. Mulliply that
number by your toka) monthly usage. The Anal number 1s how much you can expect i gave each month you use the
same amounl of electricity. . ‘

T

You will see your atectric savings from FirstEnsrgy Solutions after your enroiment has been complsied and your
switch has been finalized — approvdmataly 30 - 45 days, depending upon your meler read daie. OF colirse, you are not
obligated o pamclpala in the City of Youngetown's eleclric govesnmental aggrega[lon program.” If your wish to be
axcided from the program and remain a full-servies customar of your lncal electde utitlty — Ohlo Edlison — you bave until
Auglisf 26, 2010 to retum ihe siEched “optoul’ form. If you do not opi out 2t this ime, you will receive 3 nalice al |east
every lhree years asking if you wish lo remain in the program. IF you leave the program at any olier e, you could ba
subject lo a $50 eancaliatlon fea frorn FirstEnergy Solutians — and you might not be served under ite surme rsles, trms
and conditions ihat apply te other cusiomers served by Ohio Edison.

After you becoms a parijcipant in this governmental aggregslion program, Ohio Edison will send you 2 falier
confirming your selaction of FirstEnangy Salutlons a% your electrle ganaration provider. As raquirad by law, this letar wiil
infoten you of your oplion to cancel your conlract with FirsiEnergy Solutions within seven days of its postmark. To remain
in tha Clty's governmental agaregation prograin, you don't need to take any gelion whan this latier arrives.

Ohio Edison will continua to malrtain tha systam that delivers power ta your hams — na naw poles or wires will be
buit by FirsiEnergy Solulions. You will confinue lo recelve a single, easy-tetead bill from your local elechiu utility w|th
your Flrlenergy Solulions charges Induded. Tha only thing yeuil nodea Is savings.

llyuu have any questions, please cal! FirsiEnergy Solutiona toll-free et 1-666-636-3749, Monday through Friday.
8a.m, to§ p.m, Plaaze do not call the Clly of Younrgstown with agaregation pragram guestions.

Sincarely,
Clly of Youngstown

P 5. To receive lhese savings, you should nof respond. Retum the opt-out Tavm anly & you do not want to participale in
ihe City's aleciio governmeniat aggtegaﬂon program. :

~Op1-00T Form - CITY oF ¥ JUNGETOWN Bus LECTRIC (YGVERMMENTAL AGGREEA

§ Option 2: Opt out by raturning this

form,

if you do not want to particlpate In this

[ program, you must return this form before the
j dun date.

Opticn 1t Do nothing and gave,

Il you want to parilcipate In this program and
save, you do not need o return this torm. Your
enralimani Is automallc, .

By returning this slgned form, you wiil be EXCLUDED from the opportunity to Joln with other
businesses In the Gliy of Youngstown’s Electric Gavarnmental Aggregalion Program.

Dl wish to opt out of tha Gity of Youngstown Electric Govemimanial Aggregation Program. {Check box to epf auk)

Servics address {City, slale and Ap).
Phiona aumber:

Aocount hekdacs slgniature: : i Dals,

Ml by AugusL 25, 240 to: City of Youngstown Elacirie Goveramantal gguntlon Program, 341 Whits Pond Orive, Blda. B-3, Yaungstawn, Ghip
- 44320
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Clty of Youngstown Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?
Under governmental agaregation, local officials bring citizens togethm- to gain group buying power for
the purckase of competitively priced electucity from a vefail electric gencration supplier certified by the

Public Utilities Commission of Ohio.

How is the Cify able to choose a certlf ed electric generation supplier on my behalf?
In May 2003, City of Youngstown residents voted to allow the Clty to comtract for an electric

generation supplier on their behalf

How will I kmow if I cap save money under the City’s electric govcrnmenta.l aggrepation
program? '
Under the City’s govermmental aggregation program, the price you pay for electric generation supply i is
guaranteed to be 4 percent lower. In other words, cach month, you'll pay 4 percent less for the
generation pottion of your electric supply than if you had not JOmCd. the City's govemmental

aggrcganon pro gram

What do I need to do if I want to be included in this government aggregatmh"
You do not need to do anything to receive the discounted generanon pricing under this program. You
=y choose to remain in the aggregation group and bcgm Teceiving your 4-percent discount by simply

not returning the opt out form

If T join the City’s elcctnc aggregation program, who wﬂl deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business.
Since your local electdie utifity still owns the wires and poles that deliver power to you, it will continne
to read your meter and restore power after an outage. '

Ts your price for power fixed, or does it vary"

In this program, the discount you will receive is fixed, so cach month you will save 4 percent off the
generation portion of your bill. Since the actual pnce per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from PirstEnergy Solutions will slso
change each month. Regaidless, you ave guaxauteed to save 4 percent off the competitive portion of
your eleciric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to pérticipaie in the City’s electric governmentsl aggregation
program. By zeturning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive .
electric generation supplier, and you will not receive the 4-percent discount. ,

‘What happens if I do not send in the opt-out form?

If you do not xeturn the opt-out, form postmarked by the due date, you wili be included in the City's
governmental aggregation program and will begin receiving competitively priced electricity from
FirstBnergy Solutions. .
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Can I opt out over the phone?
No, if you want o opt out, you must mail i in your completed opt-out form and it must be posimarked by

tha due date.

Can I opt out of the program af a later date? -

Yes, but you will be subject to 2 $50 cancellation fee from FustEnmgy Solutmns if you cancel for any
other reason but moving. However, you will be sent a notice af least every three years asking if you
wish to remain in the program. At that point, you may opt out at no ¢ost.

What are my energy supply choices if T decide to opt out?

You can stay with your current electric ntility, which will continue to supply your electricity as it
always has, or you can shop for en alternative generation supplier, A list of compentlvé electric
suppliers cetified by the Public Utilities Commission of Ohio and their current prices is available by -

calling 1-800-686-PUCO (1-800-636-7826),

I join the aggregatmn, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from
FustEnergy Solutions will fluctnate from month to month according to your usage,

Can I still have my paymcﬁt automatically deducted from my checlking sccount as I do now? |
Yes, How you pay your electrie biil will not change. :

Who is FirsfEnergy Sobutions?

FirstBnergy Solutions Corp a subsidiary of FirstEnc:gy Corp., offers a w1de range of epergy and
related products and services, including the generation and sale of electricity and energy planning and
procurernent. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customms in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and

Michigan.

What is the toll-free number for guestions?
For answers to your questions, please call 1-866-636-3749, Monday through Fnda}r, g am.to 5 pm
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FirstEnergy Solutions Corp. - Residential & Smaﬂ Commarclal Terms
and Condiions :

Thesa Terns end Corglilans logether wilh ths envaliment Infarmalion ars yaur
agresmerl for elaciric generalion senvice with FirsiEnergy Soluliohs Corp.
(FES7 if you choosp to remaln in the comMmunily aggregation prograrm by nol
“opfing-oul” o exercising {he right of reacission (‘Caniract’). ' Please keep a
cogy of this agreement for your records.

FES is eerifiad by the Public Uilities Commission of Ohle {PUCO") io offer
and 'supply dleclie generalion services In Ohlo. As 8 Compelitive Relell
Efectic Service ("CREST) provider, FES will supply the electric generation o
your Blectsic Distibution Uiility (EDU?) besed on your usage. Your EOU then
distribvites or defivers [he eleclicity io you. FES safs the generslion prices
and charges thal the cugiomers pay. The PUCO regulates distribufion prives
and services, The Fedénal Energy Regulamnr Copmmisglon reguisies
franamiselon prices and Semvices.

DEFINITIONE:

Genaration Servica ~ The production of eleciricity.

Transmisskon Service — Moving high voltage eteckicity fram a generalion
Tacifity o the disttbulionlines of an £OU.  ~ -

Dishribution Service — Physical defivary of aledndly la cuzlomers by EDU.
RIGHT QF RESCISSION — 1fyou do noi opl-oul and are enfolled to necsive
generetion semvice from FES, your EDU will send you a conftanalion lefter.
You will heve the right 1o resdnd your enrolment, wilhin seven (7) colendar
daye following the posimark’ date of Ihe confimnation letier by fuliowing the
fnetructions containad in the fefier. The Righl of Resczsion onfy applies when
3 cusiomer swilches to a ganaration suppller and not on renawal enrotimanis.
Your EOU will nof ¢snd & coniirmztion notice tpon any ‘rnewal of this
Agreemant. Should ol choose 1o api-oul of your community’s program, you
will be sarved by your EDU's glandaed service offer eatebiished pursuant to
section 492814 of the Ohld Revized Codé unless you chooss an aflemste
supplier af elecizily. ‘

TERMS AND CONDITIONS OF SERVICE

1. Eilgiblity. Only Residental tmsl.om accounis ot enmlied In the
Percentege of Income Plan Progrem (PIFP) and small commertis!
customers with & pesk demand below 369 YW are eligible for this offer
fom FES.  FES reserves the right lo refusa enroliment lo any ‘ouslomer
wah an mtslanding balance.

—4*

2. Baslc Service Prinss. During the termn of this Curﬁ-ao[ You agrea ta pay

FES for a lolal combined Transmission, Genoration, and Generstion
Refated Charges. You will be bllad at the percentage off yaur EOU Prics
lo Campars per Kwh per billng month, as specilled In the gplaut
nofification. Your Pdce lo Compare gonslsts of bypassable iransmisslon,
generation and transmission and generaion relaled components, which
are charges sssociated with the costs of purchased power end the cosl o
deliver the power through the iransmission systert. These ae the

10.

charges (haf you wmld avoid for thal hll[m.g pesiod when you swilch (o ‘

FES,
Your price per KWh will vary because il will aiweye be a percenl off the
Edce lo Campare, vhith may changs based b any citanges made by the
EfRJ In ils calcutations. In addition to FES' charges, you will be charged
by your EOU dor cilstribution and varlaus ofher charges. FES reserves the
rightl to tnifaleraliy modify this biling format in s event the EOU s unable
o unwilling fo provide consalidated billing fn thm format or changes o

caleutation of the Price To Compgare.

 In addition to the Generaflon Charge desm’bad abova, FES will charge
‘ ){ou for any and all fees, cosls, and obligatians Imposad by a Regional
ransmiselon Onganizallon ('RTOY), such as the Midwest ISO o
suscessor arganizations. that are nol otherwdss reimhursed by the Elecite

Uity to Supplier, regardless of whether such changas are grealsr han, |

less thai, or equel io e changes Cuslomer curenlly pays for these
services Io-the Eleclig Uiy ("Midwest 180OfTrensmission and Andlilary
Charges”). FES will pass these Midwes! |SO/Transmiselon and Ancillary
Charges, whith may be variable, inrough o you and you il receive no
decount or pemenmﬁ of these Midwest ¥SOMrangmizsion and Anciftary
Charpes.
. Length of Agraament_ As a pait of your communily’s Brogram, your
service from FES will commeanos wilh ihe next available meler rsading and
afler precessing of i enrolmani your EDU, and will conlinue for the
tarm a3 specified In the opt-out n n, ending on the meter rezd for
the last menth of service, For tha period hepinring June 2011, the
program may be lemingled or modiied due o unforeseen regulalory
telion.  Shouwld the proarem be lerminated, you will be relumed 1o ke
slandard serviea offer or its sucoessor.
Billlng. You will cantinue ta recelva o single bl fom your EDU thal wil
contein both your EDU and FES charges. FES does nol olfer budget
billing. if you do nof pay your bill by the due date, FES ‘may cancel this

D

n.
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Agreamant after piving you a minimum of fourteen (14) days witien
notics. Upon cancelistion you witi be refumed bo your EDU 38 3.
cistomer. You will romain responsiole fo pay FES for any ehecircily -
vt befre this Agresment is cancelled, a5 wall as any lale payment
chigrges. Further, your feiiure (v pay EOU crges may residl in your
etectic servica helng dieconnecied iy accorfanos efin the EOU farfl.

. Panaltles, Fees and Sxceptons. I you do ria! pay the Rl arount

owed FES hy tha due dale of the bill, CES may charge & 1.5% per

" month tale payment fee.

Canssllation/Terminatlon Prmdsiom. If this agreement ls nol,
rescinded duning the resdlssion peried, enroliment will be zent lo your
EDU. You m3y isrminaie (s Agreement, without penally, i you move
oul of the EDU servite lemiiary or inte an area wheve FES will charge &

- diftereni prics, Thore Wi be # $25 charge Jor residonBal customers and

a $60.60 charge for comnarclal cuslomers if you tamminale lhis
Agreememt for eny other reeson, exospl as axpragsly provided harein.

Showdd you encel ssvice with FES and retum fo sfandard service offor
witf your EDU, you may nat be served under the ssme rates, tenng, and -

* condilions that spply to afher EDU customers. -
: Customer Consent and Informatlon Releass Authorization. By

chopsing nol to opl-out of your communily’s aggregation program, you
understand and agree fo the lerms and cendllions of this Agreemant

" with FES. You aulhadte FES 10 obmln \nfonvralion from the EDU that

includes, buf is not fimited 102 biling hislory, pugment “hilstory, stotical
and fulure ajaciriclly ussga, meler readings, and characledstes of
aleclriclly sendee. FES reserves the sole right to determine (Fyour credit
stariding /¢ sadisfaciory before accepting your anseliment quesl, This
Agrﬁamenl shall ba_considered execited by FES follaving arcaplance
your enrollment vequest by FES, the end of the 7 day rescissian
penad and subsequani aceeptance uf the ervolment by your ERR).
Gontract Expiration, A1 least every thres years, you vt be givan the
apporiunlty fo aptoul of your commurlys aggragatist program & na
oosl, You are responaibls for srranging for your e!ewic supply upsn
termiralion of thls Conlract,

. Dispute Progedures, Conlact FES with any quesl!nm conceming the

terms of service by phone at 1-BBB-254-4350 (I)Hreg) M-F &AM — §PM
EST or inwilhg &l 341 While Pond Drive, Atn: Cantract Admintslralion,
Akion, OH 44320, Our web address Is www firsienergysclutions.cam, X
yaur complaint Is net resolved after you have called vour elactric supplist
andior your electiic ulilly, ar for genarsl ulikly infaemation, sesidential
and business cuslomers may contacl the Public Ulililies Commizsion of
Ohig for asstslance ai -000-685-7826 (lofl free} or TTY at 1-800-6H6-
1570 (tofl fres) from B8:00- am to G500 pm weekdays or of
woay PLICO.ohio.gov.  Customers mey also il The Ohio Congumers
Counael {OCC) gt 1-877-742.5622 {ioll free) from 800 am e 5:00 pm
wachdays or al wwwpickeet.org, -

flzceflanscus. You bave tha right b reques! from FES, twics wilhin &
12 monih patiod, up lo 24 months of payment history, without charge.

- FES will nol releasa your Sockl Security number andfar setount

numben(s) Without your wriiten consant

FES' environmental discloswe stalement |3 avaltabls for vidwing an our
wibsie — www firsfenemysalutions.com, You agree that FES will make
the raquires quartedy updates Lo the stlement electranically on our
webslie. We will alap previde the informetion upon requesl,

FES may ssslgn ils dghls to another, Incuding any successor, in
accordsnce with the wles-and regulatiens of the PUCO.

FES assumes np responsibility or lisbllily for bhe follgwing ilems thal are

« the responsihilty of the EDU: operation gnd mainienance of lhe EDU's

lt

elecirical system, any interruplion of service, {enmination of sanvice, or
delerioration of the EQU's zenice. In the event of a power oiftage, you
shrould contael your locat EDUL

Customer Js maponsible Jor providing FES wih accursta account
Information. I said Information is heamect, FES Teserves the ripht 1o
repsice the appiteable accouni{s) of tenminate ihe agreement. . .
FES mserves the fght 1o relumn any cusiomer 16 the EDU ¥ the
cuslomer's rale code is changed and lhe account is po.Jonger eliglole
for this program.

Warranty. FES waraniz Hlle and lhe dphl fo aX elechicly sold
hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEL OF ALL OTHER WARRANTRES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LUWMTED TO ANY WARRANTIES OF MERCHANTABIITY,
FITNESS FOR A PARTICULAR PURPQSE OR ARISING QUT OF POSY -
COURSE OF DEALING ORUSAGE OF TRADE. . .
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Enviranmantal Discloaure Information

FlrslEnengy Solulions Corp.

Projecled Data for the 2010 Calandar Yaar

P,

1t

iGenerallon
Resgource Mix-

A comparizon
siween lhe soLroes
of generation usad
produce this
produwii and the
histaric regional
average supply mix.

Malural Gan

* Inciugea the purchass ol Renewable Ensrgy Credis that FES will make io wihi the OHIO 8B 224 2 Eng i X

.En\lim'mnmal

Charsclentiics-
A descripton of [Bigmass Power - . Al Emissions and Sofid Waaslg
tha characierislics Coal Power Alr Emigsions and Soid Wasle
associated wiih 'Hydm Power 'Witdlifs impacls
ezch possible Matixal Gos Power Air Emissions and Solld Waxie
genaralion resource, [Nudlear Bower Radipactive Wasle .
1Of Power Air Ernigsions and Sofid Waste
{Othwr Souitag Unknown Impacts
Solar Power bo Slgnificant Impacts
‘Umcnnwn Purchared Resolrcos  Unknown IMPacts -
IWing Power —_|Wildlife impats
Ir Emisglons-
A comparison
piween tha air -
emissions rolated Carbaon Diowide. S
10 Ihis product
and Ihe reglonal
average air ] .
emisslens Sulfur Dioxice RN

Nitrogen Oxides 8 :

Radioacllve Wasle-

Radioaclve wasle Typs : Quantiy
associated wilf: the High-Level Radloaclive Wesle 0.0022]Lbs. /1,000 kWh
fproduct Low-1Level Ragioactive Wasie 0.0004)FE%1,000 XWh

Note: The generation of this product Involves the uss of 12% Unkncwn Purchesed Resources. The air
emigsions and radicaclive wastes aaspcla!ad with these unknown Jesources are not included in these chaits,

With In-gaplh analysls, he snvironmania! eharacterisiics of aay form of oleciric genaration will reveal beneMs a5 well as cosls. For lurlhes informallon, eonlact
Fleg\Enargy Sofullons Gorg. at www.les.com (cilek on “Flrs\Energy Corp." at the bottora of tha home page) or by phone af 1-888-254-6359.
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August 4, 2010 B

. Dear Youngstown Electric Customer,

Becauze your bustness s located within the community of Youngstown, you qualify for discounted savings an
your electric generation. Through governmental aggregation, your commumity has negotiated and seenred a
special discounted price on slectric generation from FirgtEnergy Solutions, a subsidiary of FirsiBoergy.

To take advantage of this offer, youmust complete and retur the opt-in form below by August 25, 2010, By

-+ doing s0, yoR receive savings of 4 percent off your Price to Compare throngh March 2012 on your electric

geperation. You will also continue to receive & single easy-to-read bill and reliable service from your local

eleetric ulility ~ Ohio Bdison. FirstEnergy Sofutions® charges will be noted on he bill separately, but what you

will notice mozt is the savings.

We are pleased we were able to negotinte this ensrgy dollar savings on your behalf as part of Ohic’s electric law.

Be surs 1o complete and return the sttached opt-in form below no later than August 25, 2010,

We Imow you will appreciate the extra money we are able to rehun to you fhrough owr govermmeatal
aggregation program. 1f jrnu have sny questions, call PirstEnergy Solutians 2t 1-866-636-3749, 8 aan. ~ 5 pm,,
Monday — Friday.

. Sincerely,

. City of Youngstown

(Reply Card) _
Yes! I wantio opt-in for savings through the electric govermmental aggregation program. D {Please check)

Account Holder Name on Electuic Bill
Fiectric Service Address ,
Phone Number -
Account Holder Slgmturt
Date

" Mail by August 25, 2010 to Elecwic Governmental Aggregation Frogram, - -
76 S. Main Street, Youngstown, OH 44308

K
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FleetEnergy Solutlons Gorp. - Resldentlal & Small Commerclal Terms
and Sondltlons

Thasa Tamas and Condions (ogether wiih the enmliment information are your
agre=men) for elsetric gensrallon senes wilh FirslEnsrgy Solutions Com.
{"FES") it you choasa ko remain in ihe communily agarspation progrsm by
“opling-In* er exercising \ha rght of reeclaslon ("Conlracl).  Please keep a

. copy of Wils agraament lor your records.

FES is serdifiad by the Public Uililes Commisston of Ohio (FUCQ") Lo after
ard supply sleclde gensrslon sendces in Ofio. As a Compelive Ralall
Elackic Service (‘CRES" provider, FES will supply the alectic generalion lo
your Elscide Distribution L tly (EGU basad on your usage. Your EDU lhen
distributes or dallvers Ihe eleclidly o you. FES ssls the generalion prices
ant charges thal the cusfosners pey. The PUCC regulates disinbulion prices
and semvices. The Federat Eqengy
transmisslon prices and sevicas.

DEFINITIONS: ‘

Generatlon Sarvice — The produdtion of eleckicily.

Tranemlsslon Servies — Moving high vellzge elediclty from z generalion
faclilty to (he distribulion llnee of an EDU,

Distributisn Servies — Physlcal dalivery of elecidcily lo cuslemers by EDU.
RIGHT OF RESCISSION — if you optin snd are enrolled fo recelve
ganaralion servica from FES, your EDU will send you & confirmation lelter:

- You will have Ihe righ! o nascind your enrollment within gevan (7) calendar

daya follewing the postmark data of he confirmaNen telter by [ollawing the
Inglruciionz pontalned 1n the teHer. Tha Ripht of Reaclasion only epplles when
a cuslomer swilches 10 a generation suppkizar and not-gn ranewal enralimenls.
Your EDU will not send a confimnation nolice upon sny renewal of ihis
Agreemenl. Should you choosa not Lo opkin to your communlly's program.
you will be sefvad by your EDU's slandard service affer established pursusanl
1o section 4926,14 of lhe Ohio Revised Code inless you choose an allernale
suppller of electriclly. : .

TERMS AND CONDITIGNS OF BERVICE

1. Efiglbilty. Only Residantial Customer accounis nol envolled in the
Pecenlage of Income Flan Program {PIPP) and small commercial
customers wilh & peak demand below 389 KW are eligible for this offer
from FES.  FES resgrvas the righl to refuse enmilment o any cusfomer
wilh an uistanding balance. '

2, Baslc Service Prlcas. During (he term of this Conlracl, you agree’to pay
FES for a {olgh comblnad Tranemisslon, Generslion, and Gereralion
Relaled Changes. You will be blied al he percemage off your EDU Price
to Compare per KWWh per billing monlh, ag aps¢ified in the optn
nollfication.  Your Prca to Compeie Gonslsts of bypassable lransmission,
genarallon and transmigslon and gensralion releled compornenis, which
are charges assodaled wilh the costa of purchaged powsr and-lhe st 1o
deliver he powsr through the lransmission systam. These afe the

charges thal you would avoid for thaf billing peried when you switch lo |

Your prive par ¥Wh will vaty bacause il will always be a percenl off the
Price to Compese, which may change based on any chenges madé by the
EDU Jn ils calculallons. I addilion te FES' charges, you wil be chargad
by your EOU for distribulion snd various oiher charges. FES resorves the
right Ip unBaleraliy madify this billing formal In the event lha EDU is unable
of unwiling le provide consolldaled biling in thie formal or changes (he
caleulalion of he Prce 1o Compara.

In addlilon {0 ihe Genaraton Cherga described above, FES will charge
you for any and all fees, cosls, and ebligalions imposed by a Regional
Transmission Qrganization (‘RTO%, such as the WMidwest 15O or
successor onganizallons, (hal'are nol ofheraize reimbyreed by the Elecidc
Ulillly to Supplier, regardless of whelher stich charges are greater than,
legs ihan, or aqual lo lthe charges Cuslomer curently peys for these
govices 1o ine Elecide Ulility ("Midwes! 1SOTransmisslon and Andlllary
Cherges?). FES will pass these Midwes! 180/ Tranamisslon and Ancillary

Charges, which may be varable, lhrough lo you and you will racelve no

dc?:coum or percent-off of Ihese Midwest I8OTransmission and Anclliary
afgas. '
Length of Agreament. As a pafl of your commurity's program, your
sanvice fom FES will commencs with the next avaliable meter reading and
after processing of the envolimenl by your EDU, and will cendinue for the
term &5 specified in the optin nolilication, ending on the meler read for the
last month of servica. For the periad beginning Juns 2011, the program
may Yo lerminated or modified due to unforeseen regulatory aclion.
Should the pragram be lerminated, you will be returned i ihe stendard
senvice offer orils successor. .
4. Billing, Yeu will conlinue lo receive a singla bil from your® EDU thal wil
cantain both your EDU and FES charges, FES doss nol offer budgel
bulkng. if you @ nol pay your bill by the due date, FES may cancel ihis

ulalory Commiazion regulates
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Agreement afler fhving you 3 minfmurs of foween (14) daya wrillen
nolice. Upon cancaliallon you wil be refumed te your EOU 28 &
cuslomar. You will remaln sesponsible ko pay FES for any eleciddty
used hefora lhls Agreemenl 15 ¢cancelied, a3 well ag any fale payment
charges. Furiher, vour failure to pay EOU charges may result in your
alaclic service befng digconnected in accordanca wilh the EDU tarf,

8. ‘Ponalfles, Faas and Exceptions. If you do nol pay the fill amoun
owed FES by tha due dale of tha bill, FES may charge a 1.5% per
month lale paymenl fes. :

.6. Camcellafion/Tarminatlon Provielons. I ths agresmenl & noi

reacindsd -durlng the resciaslan peded, enrclimenl will be senl to your

EOU. You msy lorminate this Agreamant, williout penalty, If you move

aul of fhe EDU servica tanilory orirlo sn grea where FES will charge a

aifferent price. Thore will bo a $25 charge for residential customars and

& $50.00 chame for commerdal eusiomers if you terminate ithis

Agresment for any. olher reason, excepl as expressly provided harein.

Should you cancel service with FES and retet o standard sevice offer

with your EDU, your may Aol be sarved wider Fie s rales, lenns, and

condttions thal apply fo iher EDU gusiomers.

7. Cusiomer Cuntent and Informatlon Relsase Autherfzation, 8y
chooslng o opt I fo your communitys aggrepalion prapram, you
understand and agreae to tha lerme and condiions of his Agreement
with FEES. You ashorize FES lo abtafn infommalion from the EDIL that
Inciudes, bul J& not limiled fo; biling hisjory, payment hlstory, historicsl
snd fiure elecindly usage, meler sesdings, and cheradiardstics of
slecilclly service. FES raserves the sale fighl to determine if your credi
standing bs sailsfactory befurs accepiing youwr envellinent request, This
Agragment shall be considered exacutad by FES following acceplance
of your enrollmenk request by ¥ES, the end of the 7 day reacission
perod and subzaquent acceplance of the enwlimani by your EOLL

8. Conbract Explvation, Al leas\ every lhree years, you will be given the
opporunily to optn (o your communilly's apgregalion pragram at no
cost You are segponsible for aranglng for your eleclric suppy upoh
fernitalion of this Conjract. :

s Dispute Procadures, Conluct FES with any questions concerning Use
terms of servica by phane al 1-888-284-6350 (loll-iree) M-F 8AM — 5PM
€ST or In wriling al 341 White Pond Drive, Alln: Conlract Admintsiralisn,
Alron, OH 44320, Our wab addess is waw.fitslanargysolions.com. If
yoir complalnt Is not resoived afier you have called your electric suppller

“andfor your alectde ulility, ar for ganeral uiilty informedion, residenticl
and business customers may coniact the Public Litlities Commission of
Chic for assktanca al 1-800-686-7825 (ioll free) or TTY 2! 1-800-688-
1570 (ol fres) from 800 am lo 500 pm weckdays or
wwav.PUCO.ORIC.gov,  Customers may alza il the Ohio Consumers’
Counsel (QCC) al 1-877-742-8622 (ioli fee) frons 8:00 am io 5:00 pm
weekdays or 2l www pickooo.on. '

1o, Miecollaneous. You have e right 1o requesl from FES, twice within &

12 month period, up lo 24 manihs of payment Istory, without charge.

FES will Aot reigase youwr Socisl Secwdty number anefor account

number(s) without your wrillen conzent

FES’ environmentsi disclosure slalement i¢ avaflable for viewing an our

website — wwawfirslenergysolullons.com. You sgrae hat FES will make

(he required Guarzdy updaies o (he stalemenl efecionically on our

wabslle, Ve wil alpo provide the informatian upan requesl.

FES may assign Wa dghts lo apolher, Incleding any successor, in

accordance With the rules and reguialions of the PLICO.

FES assumes ho responsibllity or liability for the follawing items thal are

fhe responsibilly of the EOU: operation and mainlenance of the EDU's

electrical syslem, any Interruplion of sarvice, lenmination of service, ar
delgroration of the EDU's service. In Lhe event of a power oldage, you

should contact your local EDU. N

Cusiomer 1o responsible for providing FES with accurale accounl

Informabon. If sald Infomnation Ia Incorrect, FES reservas the ighl

reprice he applicable account(s) or lemminzta the agreemenl.

FES reserves e righl to relum any customer o the EDU if the
cuslomer's rale code is changad and Lhe account (s no (onger eligible
for Ihis program. '

11, Warranly, TES waranis Ulle and lhe doht 1o all electicly sold
herevnder, THE WARRANYIES SET FORTH IN THIS PARAGRAPH -
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING 8UT
NOT UMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITHESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COYRSE OF DEALING OR USAGE OF TRAGE.
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Envinshmiental Disclogure Intormation,
FirsiEnengy Soluiiane Corp.
. Projscled Dala lor the 2010 Calendar Year
Generatlon Un:g;m ' Nalural Gas ae
1%
Resaurce Mix- ) Suppller's 0% .
. : Wind Produei Badiohia|
A comparison Hydio
hetween the sources Hydro "
of peneration used 1% :
to produce this " Coal Muclear
product and the 559, 15%
historic regional -
average supply mix.
Cost
) Huclear %
Ly S
" Includes the purchage of Renewsble Ensegy Credii thal FES will make lo comply with he GHIO S8 221 Allsinalive Energy Requiremenis.
Epvlranmentsl | . , .
Characionslios-
dascripion of IBiamass Powor Air Emissions and Solid Waste
he characterisiics Coal Power Air Emigsions and Solid Waste
associated wiih Hydra Powar Wildlite Impacts
each possible MNatural Gag Power Air Emissions and Solid Wasle
generation resousce. |Nuclear Power Radioaciive Wasie
Qll Powsar Alr Emissions and Solid Wasie
Other Sources Linknown \mpacts.
Solar Power Ho Significant Impacts
|Unknown Puichaged Resources Unknown Impacis
IWind Power Witdlife Impacts
Alr Emlsalong.
A comparison
tedwaan tha alr T
emissions relalad Curbon Dlosida B
to shis praduct
and (he reglonal
average alr B PO —
eﬂiﬁs[ﬂns Slﬁlnfﬁim T s e :

Radioaclive Waste-

Nilrogen Oxides e

Reglonel Avarage

Radioacliva waste Type « ) Gusnilly . ’
aszoliabed with the High-Level Radinactive Wasle 0.0022[tbs 11,000 KWh
produci Low-Level Radloactive Waste (1.0004{F171,000 KWh

Note: The generalion of thia praduet involves the vse of 12% Unknown Purchased Resources. The air.

amissions and radipactive wastes assoclaled with these unknown resources are not inchded in lkese charts,

With In-daplh analysls, the enviranmental characledsles of any form éf elecldc generalion wilk reves) benafils as wbﬁ ag coste. For funher Information, comact
FirsiEnengy Solulions Corp, al www.les.com {olick an “FkalEnargy Corp.” al he bollam of the home pags) or by phone ol 1-888-254-835D,
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