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C)3-3A'^r-EL-G-A(r Augusts, 2010 

fe: GTcat nevra for alt-slettric ^p^oe heaf tng, elettrie water heating and/or load mpnagement customsraJ 

Dear City of Youngstawn Reslcfant. 

The City of Youngslown Is provJcSng you the opportunity to Join other residents with $||-eiectrfc space heating, 
electric water haaiirig and/or load management equipment lo save money on ih» electricity you use. Savloga &r& possible 
through governmental aggregation, whei« City oHidals bring together citizens to gain group bu^ng power for the 
purchase of elQCtrloIty from a retail electric genaratlon provider ceriined by the Public UUDties Commission of Ohio. City of 
Youngstown Voters approved Ihis pragrann In May 2003. 

Alter researching compettth/e-'electridty pricing optlor^ fbr you. We have again chosen Flr&lEnergy SoluBons 
Corp., a subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through March 2Q12, 
There ta no cost for enrollment, you will not be charged a switching fee. mid you do not need to do anything to 
participate. In addition, ynu wilt continue to beneflt from ^ny utility credits for having All-elaotrlc space heatlncf, 
electric waE6r heaMng and/or toad managemsrit equipment Please see the 6ncla$ed FAQs for more Infbrnnailon, 

As a member of this aggregation, you ara guaranteed to save A percent off your Price lo Compare. Your Price to 
Compsre is essentially tho price you pay for electric generation from the utility and consla^a of generation and 
transmission-ielatad components, which are costs associated with generating tha power and delivering it through ^e 
transmission syslem. 

To estimate what your savings per kilowatt-hour (KWH) wit bs through this program, locate your Price to 
Compare on your electric blil- Divide your Price lo Compare by 100, then mulliply by 0.04 (4%) to determine your savings 
per KWH. Multiply that number by your total monthly us^e. The Una! number 1$ how mut^ you can evpact to save eac^ 
monlh you use the same amount of electricity. 

You wilt sea your electric savings from FirstEnergy Solutkins after your enrotlmaAt has been completed and your 
switch has been.flnalized -̂  approylmataiy 30-45 days, depenifing upon your meter read date. Of course, you are nol 
obligated to pafflclpata In ihe City of Youngstown's etectric governmental aggregation program. If you wish to be 
excluded from the program and remain a fult-^efvioe customer of your Eocat alectric; uiJIity - Ohio Edison - you have until 
August 25. 2010 lo return tha attached "opt-our fdmi. If you opt out, you might not be sewed under ihe same rates, 
terms and conditions mat apply to oBier customere served by Ohjo Edison. If you do not Opt out at this time, you wilt 
receive a JioHce at least every Ehraa years asking if you wish to remala fn the program, if you leave tha prosram at any 
other time, you could be sublect to a $25 cancellation fiae from FirstEnergy Solutions. 

After you become a participant in this Qovamm^ntai aggregation program, Ohio Edison wit! send you a letter 
OOnftnnlng your selection oF FIrstEnerdy Solutions as your electric genSfaHon provider. As required by law, lhl$ letter will 
infomn you of your option to cancel your contract with FlratEner^y Solutions within seven days of Its postmark. To remain 
in the Cit/s governmental aggragaifon program, you don't need to take any action when this teller airlvos. 

Ohio Edison will continue to maintain the system that delivers powsr to your home - no new poles or wires Will be 
built by FirstEnergy Solutions. You wili continue to raceivd a single, easy-to-read bill from your locsal electric ulility with 
your FirstEnergy Solulio/̂ s charges Included. The only thing you'll notice Is savings. 

If you have any questions, please call FrsiEnergy Solutions toll-'free at 1-86S-636'37<19i Monday through Friday, 
B a,m. to 5 p.m. Please do not call the City of Youngslown wilh aggregation program questions. 

Sinparely< , 

City of Youngslown 

P.S. To raceVe these savings, you should not respond. Relum the opt-ouL form only If you do not want to partit̂ pate In 
(he City's electric governmental aggregaBon program. 

• OPT-OUT F O R M - C I T V . O F Y O U N C S " 

Option 1 : Do nothing and aave. 
If you want to participate fn (hfs program and 
save, you do nol need to return this form. Your 
enrollment h automadc. 

Option 2: Opt out by returning this form. 
If you do not want to partt'oipate in this 
program and save, you must return this form 
before the due date. 

ay raiurnln9 this signed form, you vrill be EXCLUDED irom the opportunity to join with other 
readents in the City of Youngstown's Eleciric Governmental Aggregation Program. 

D I wish (0 opt out of the City of Youngslown Electric <SovernntenhiI AggrflgBUan PrDgr«in. (Check boy to opt out) 

Senrtco addrasa (City, stala and zip): ; '' 

Phone numbsf̂ ^ ' • 

Account holder's slgnatura:. .OatsL 

Mali b / A u g u s t KS, 2010 to : City o f Younsatown EIeptri« OovernmenEBl A^gragBtion Program, M i Whi te Pond DriVc, Blrfg. B-3, 
Youngstown, Ohio 44320 
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City of Youngstown Electric Goyernmental Aggregation Program 
Frequently Asked Questions 

What is aggregation? 
Under goveitunental aggregation, local ofSciais bring citizens together to gain group buying power for the 
purchase of competitively priced eiectricity firom a retail electric generation supplier certified by the Public 
Utilities Commission of Ohio. 

How is the Cily able to choose a certified electric generation supplier on my behalf? 
In May 2003, City of Youngstown residents voted to allow the City to contract for an electric generation 

. supplier on their behalf. 

How will i Imow if I can save money under the City's electric governmental aggregation program? 
Under the City's govemmental aggregation program, the price you pay for electric generation supply is 
guaranteed to be 4 percent lower. In other words, each montii, you'll pay 4 percent less for the ^neration 
portion of your electric supply than if you had not joined the City*s governmental aggregation program. 

When I switch to an alternative genei-ation supplier, doesn't the utility talte away the credits I would 
get for having all-electric space heating and/or load management equipment? 
No, the utility will continue to give you these credits even if you switch to an altemative supplier. 

I receive a credit from my electric utility for my electric water heating; Will I lose this ci-edit if I join 
this program? 
Because FirstEnergy Solutions is offering a 4'-percent discount off the Price to Compare^ you are not 
missing out on any of the savings that the utility credit provides. 

What do I need to do if I want to be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under tiiis program. You may 
choose to remain in the aggregation group and begin receiving your 4-pcrcent discount by simply not 
i-eniming the opt out fonn. 

If I join the City^s governmental aggregation program^ who will deliver my power, read my meter 
and respond fo emergencies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since 
your local electric utility still owns the wires and poles that deliver power to you, it wiU continue to read 
your meter and restore power after an outage. 

Is your price for residential power frjted, or does it vaiy? 
In this program, the discount you will receive is fixed, so each month you will save 4 percent off the 
generation poilion of your bill. Since the actual price per KWH charged by the utility may change each 
month based on the season and your usage, the price per KWH ftom FirstEnergy Solutions will also change 
each month. Regardless, you are guaranteed to save 4 p^rceait oif the generation portion of your eiectric 
biU, 

What does "opt out** mean? 
"Opt out" means that you can decide not to participate in the City's elecn-ic govemmental aggregation 
program. By retuming the opt-out form, which is included in this mailing, by the due date you will not be 
eiu-oJied as an electric generation customer with FirstEnergy Solutions, the Ciry^s competitive electiic 
generation supplier^ and you will not receive the 4-'pei;cent discount. 
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What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the due date, you will be included in the City's 
govemmental aggregation program and will begin receiving competitively priced electricity fiom 
FirstEneigy Solutions. 

Can 1 opt out over the phone? 
No, if you want to opt out, you must mail in youi* completed opt-out form and it must be postmarked by the 
due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee torn Fu-stEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to 
remain in the program; At that point, you may opt out at no cost. 

If I cancel out of this program at a later date, will I be able to keep the credits I get from niy utility 
for having all-electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare, So if you 
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits firom your utility 
for having all-electric space heating, electric water heating and/or load management equipment as long as 
those credits are being offered 

What are my energy supply choices if I decide to opt out? 
You can stay with your current eiectric utility, which will continue to supply your electric generation as i t . 
always has, or you can shop for an altemative generation supplier. A list of competitive electiic suppliers 
certified by the Public Utilities Commission of Ohio and then: current prices are available by calling 
1-800-686-PUCO (1-800-686-7826). 

>_ 
If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges 
&om FirstEnergy Solutions only to chai'ges from the electiic utility. Your total charges fi'om FirstEnergy 
Solutions will fluctuate fiom month to month accoi*ding to your usage, 

Can I stin have ray payment automatically deducted from my checldng account as I do now? 
Yes, How you pay your electric bill will not change. 

Who is IPlrstEnergy Solutions? 
FkstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., o^ r s a wide range of energy and related --
piodiicts and sei-vices, including the generationand sale of electricity and energy planning and procurement. 
FirstEnergy Solutions is a leading competitive supplier of enei-gy to residential and commercial and 
uidustrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call l-866-63'6-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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FifstEhe/gy 
S ^ l v t l ^ n s 

FtrstEn^gy Solutions Corp. - Resldenfial & Small Commerctal Yerms 
and Conditions 

These T$rms and Condttions iogelher vrith (he enrollment Infomiation are your 
agreement for electric ganeration service \vfth FIrstEneirgy Solu^ons Corp. 
("FES') If you choose to remeio In the community aggregalion program by not 
'opting-oul* or exerdslng the right of rescission fCon l r tcn . Please keep a 
copy of thfs sgreemenl for your records. 

FES is ceriiRed by the Pulallc Ulilities Commission of Otiio CPUC(y) to olfer 
and s u i : ^ ele(^'c genercttlon senrices in Ohio. Ms a Comp^ttU^s'Retail 
Elaclrfc Service ("CRES^ provider, FES vwll supply the etectric generation to 
your Eleciric Ojst^butloin Utility CEDl/) based on your usage. Your EOU Ihen 
distributes or delivers the fitectricity to you. FES sets the generation prices 
and charges that the customers pay. TTie t^UCO r^uiales distribuUort prices 
and services. TTie Federal £na(^y Regulstoiy Cornmlssion regcriates 
transmission prices and serv!(£s. 

DEFINITIONS: 
GBneratlon Service-The production of eiectricity. 
Transmission Service - Moving high voliage electridty from a generalion 
fodllty to the distribution lines of an EOU, 
Distributipn Servioo - Physical delivery of eleciridty lo customers by EOi;. 

RIGHT OF RESCISSION - If you do not opl-out and are enrolled to receive 
generation service from FES. your EDU will send yoD a confimialion tetter. 
You wili have the rlgh; to resdnd your enrollment within seven (7) calendar 
days folto^ng the po&tmaric date of the confinnation leKer by foDowIng the 
fnsfojctlons conlainetf in the fafler. I^e Righl of Resctesion onfy spp/fes »hen 
a customer switches to a generellon supplier and not on renewal enrollments. 
Your EOU will not send a oonlirmaflon notice upon any renewal of this 
AgreemenL Should you choose lo opl-oul of your community's program, you 
will be senred by your EOU's standard service offer established pursuant to 
sactlon 491^8.14 of the Ohio Revised Code unless you choose an 9ltenf>ate 
supplier of electridty. 
TERMS ANO CONDITIONS OF SERVICE 

1. Eligibility. Only Residential Cu&lomer accounts nol enroBed in Ihe 
Percentage of Income Pian Program (PIPP) and smaii commercial 
custom&rs Wlh a peak demand below 399 KW ere eligible for thIa oFIer 
from FES. FES reserves the ilgl^t to refuse enrollment lo any customer 
wilh en outstanding balance. 

1, Basic Service Prices. During the tem^ of this Cor^ad, you agree to pay 
FES for a total combined Transmission, Generation, and Generation 
Related Charges. You will be billed at the peroantage off your EOU Price 
to Compare par KtWh per billing monlh, as specified In the opt-oul 
notification. Your Price to Compare consists of bypassebFs iransmission, 
generation and transmission and generation related compotiente, which 
ere charges assodated wilh the costs of purchased povi^r and the cost to 
deliver the power through Ihe transmission system- These are the 
charges that you would avoid for Ihei bFiltng period when you switch to 
FES. 

Your price per KWh will vary because il wit always be a perT;enl off the 
Price to Compare, which may change based on any changes made by ihe 
EDU in its calculations. In addition lo FES' charges. yOu ^11 be chafed 
by your EOU for dislribulion $n() various other charges. FES reserves the 
right lo unOater^ly modify this billing format In the event Ihe EDU Is unable 
or unwilling lo provide coneolldated billing in this tbrmal or changes tha 
calculation of the Price lo Compare-
In addrtior^ to the Generalion Charge described above, FES vAW charge 
you fo; any and all fe$$, costs, and obligations Imposed by a Regional 
Transmission Organization ("RTO^, such as ihe Midvvest ISO or 
successor cfQ&nlzaQons, thai are r>ol ofhemtse reimbursed by the Electric 
Ulility to Supplier, regardless of whether such charges are greater than, 
less than, or equal to the charges Customer currently pays for lhe$a 
services to the Eledrie Ulility ('Mfdwesl fSO/Transmi^sloo and Ancillajy 
Charges^^. FES will pass these Midwest ISOfTransmlssion end Andllary 
Charige^, whlc^ may be variable, Ihmugh to you and you VHU receive no 
discount or pencenl-off of these l^idwesl iSO/Trensmlssion and Andllary 
Charges. 

3. Length oF Agreement As a part of your community's program, your 
- service ft^m FE$ wtii commence v^lh the ne>cl available maier reading and 

after processing of the enrollment by your EDU, and will continue for the 
term as specified in the opt-out no^calion. ending on the meter read for 
the last month of service. For the period beginning June 20,11, the 
program may be lermineted or modilied due to unforeseen reguiatory 
action. Should the program be terminated, you wiH he ratumed to the 
slandand servioe ofi^ercrtts successor. 

4. Billing. Yoti ^ l i continue lo receive a slngie bill from your EQU that will 
contain both your EOU and. FES charges. FES does not offer budget 
billing. ](yOu dO not pay your bHi by the due dale. FES may cancel Ihis 
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Agreement after giving you a minimum of fourteen (14) days written-
notice. Upon cancellation you wil be relumed to your EOU as a . 
custofnar. You wiW remain responsibte to pay f £ $ for any etectridiy' 
used before this Agreement is oanceiied, as well as any !a(e payment 
changes. Fuhher, your failure to pay EOU charges may result In your 

- eleciric senrice being disconnected in accoidance with Ihe EDU larifT. 
6. Pehaltl&s, Fees and Exceptipna- If you ido nol pay Ihe full amdUAi 

owed FES by the due date of the blli, FES inay charse a 1.5% per 
' monUt late payment fee. 

6. Cancetlatlon/Tefmlnation Provisions. . IF this agreement is nol 
resdnded during the rescission period, enriofimCTl will ba sent to your 
EOU. You may tenifiinate this ^reement, without penalty, If you move 
out of \hQ EDU service tem'iory or into an area where FES will charge a 
different price. There wilt be st $25 charge fbrr^^d^niisl customers and 
a $50.VQ chsfge for coihmerofal customers if you terminate ffiw 
Agreement fbr any other reason, except as expressly prcvlded herein. 
Should you cancel sendee with FES and letam to si^ndard service offer 
wthyour^DU, you may not be served under the same rates, tenns, end 
condi^ns that appty to other EOU ct/sfbme/s. 

7. Customer Conrant and InFcrmntion F^eJeasa Author*u£ation, By 
choosing nol lo opt-out of your community's ectgregaHon program, you 
understand and agree to the lamns and oanditions of this Agreemenl 
with F E $ , You authorize FES to Obtain InfomnaUon from the EDU thai 
Includes, but .is not limited to: billing hfetory, payment history, historical 
and future electridty u^age, meter readhgs, and charat^ristics of 
etedridiy eervJce. FES reserves the sole right to determine if yowr credit 
stariding Is «atisfiacto7 before accept^g your enroKment request. Thf$ 
Acrreemenl shail b^ considered e)(ie(Mjled by FES tollowin^ acceptance 
of your enrollment requesi by FES, the end of the 7 day rescission 
period and subsequent aopeplance of the enrollment by your EDU. 

a. Contract Expiratl<tn. Al least every three years, you will be given the 
opportunay to opt-out,of your oommunll/a aggregation pnagraih at no 
cosl. Yau are responsible for arrar^ing for your e te i^c supply upon . 
lermfnatioft of this Conlrac*,' 

9. Dispute Procedures. Conlact FES with any <]uestiQns conceming Ihe 
terms of senrice by phone at 1-e8e-254-e35g (toll-finee) N5-F 6AM - 5PM 
EST or Iri writing at 3^1 VVhile Pond Drive, Attn; Contract Adminl^trallon, 
Alci«n, OH 4432D. Our web address is wi/m.firsienerigysoIutiDns.com. If 
your oomplalni Is not resoh^ed after you have called your electric supplier 
and/or your electric utirriy, or fdr gen era)'utility informeilDn, re^denLtel 
and business cuslomars may contact the Public Ullli&es O^mmisston of 
OhfO Ibr assistance ai 1-60(^66-7826 (toll free) or TTY at 1-600^86-
157D (loii free] from .3:00 am fo 5:00 pm weel(day& or at 
viMw,PLic0.ohio.9ov.' Customers may also call Ihe Ohio Consumers' 
Counsel (OCG) at 1.fl77'742-5622 (toll free) fram 8:00 am lo 6:00 pm 
v/eel(day& or al www.plclcoccorig. 

1D. Mist;e(lanaous. You have Ihe right to request from FES, tv^ce within a 
12 month period, up to 24 monlhs of payment history, wlhout liiarge. 

• FES vwll not release your Sodal Security number andtor account 
number[s) vifllhoul your written oons^E 

FES' env^nmental disdosure statement Is avaiiable forvf^wlng on our 
website - www.firsien6rgysolulion5.com. You agree thai FES wlll mal» 
the required quarteriy updates to the statement electronically on our 
website. We will also provide Ihe Information upon request. 
FES may assign its rights lo another, including any successor. In • 
accordance with tha rules and regulations of the PUCO. 
FES assumes no responsibility orliebililv fbr the following items Ihat are 

. the responsibliity of Ihe £0U: operalion and maintenance of Ihe EDU's 
electrical system, any interruption of service^ termiryatlon of service, or 
deterioration of Ihe EDU's service. In Iha event of a poVrer cuiage, you 
should contact your local EOU. 

Customer Is re^onslble for providing FES vAtti aKurale account 
infomiation. If said infomialron Is Incorrecf, FES resents the rfghJ to 
reprice the appi'cable accaunt^s) or tennlnate the agreement. 
FES reserves the right io retum any customer to the EDU if the 
Customer's rale <»de 1$ changed and the account Is no.longer eligible 
for thie program. 

H. Warranty. FES warrants title and the right to alJ electricity sold 
hereunder. TWE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTWER WARRANTIES. 
WHETHER STATUTORY. EXPRESS OR IMPLIED. INCLUDING BUT 
NOT klMfTED TO ANY WARRANTIES OF I^ERCHANTASILlTY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TfMOE. 

file:///vfth
http://www.plclcoccorig
http://www.firsien6rgysolulion5.com
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Environmental Disclosure Information 
FirstEnergy Solutions Cofp-

Projected Data for tlie ̂ OlD Calendar Year 

Qeneraifon • 
Resource MIX' 

A comparison 
between the sources 
of generation used 
to produce Ihis 
product snd Ihe 
historic regional 
average supply mix. 

Unknown 
12% 

Wind 
1% 

SuDDller's 
Product Renlonal 

indudBS the pufcriaEe ot fleneWable Energy Credits ttial FES will meKa to oomply wKi itie QHIQ SB £21 Allamativg Erwrgy Requirements. 
Envlronmsnlal 
Characteristtes-

A de^cnplion oF 
Ihe characteristics 
associated with 
each possible 
generation resource. 

Blomass Pov̂ er 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
!Oil Power 
lOlher Sources 
SoF^ Power 
iUnknown Purchased Resources 
IWtnd Power 

Air Emissions and Solid Waste 
Afr Emissions and Solid Waste 
WSdille Impacts 
Air Emissions and Solid Waste 
Radioacilve Waste 
Air Emissions and Solid Waste . 
Unknown Impacts 
No Significant Impacts 
Unlinown Impacts 
Wildlife Impacts 

All* Emls^Drts-

A comparison 
behnreen the air 
emissions related 
to this product 
and the regional 
avGfags air 
emissions 

Carimn DloMde 

Sulfur Diowde 

t̂ lilrogen Oxides 

H 

H 
^ ^ 

H 

M 

• 
• 

1 fleglpn^l Av^rsge 1 

Radioactive Waste* 

Radioactive waste 
associated wilti Ihe 
product 

TVPe: 
Hiph-Level Radioactive Waste 
Low-Level Radioactive Waste 

Quantity 
0.0022 
0.0004 

Lbs./1.000l(Wh 

R '̂/I.OOOkWh 

Note: The generalion ol this pn:>dijct invoh/es Ihe use of ^^% Unknowr̂  Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are nol included In these charts. 

With in-depth analysis, the environmental charactorlsUcs of any form of electric geTieraiion wili reveal bene l̂s as well as cosls. For turthar inlormalii»i, contact. 
RrslEnergy Solutions Corp. at www.fes.com (ciicF: on TtrslEoergy Corp." a| His bottom of the home page) or by phone at 1-88e-2S4'6359. 

http://www.fes.com
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August 4.2010 

Dear City of Youngstown Resident, 

The City of Youngslown is provkling you the opportunity to join other residents to save money on the electricity 
you use. Savings are possible through governmental aggregetlon. where City orfictsls bring together dUzens to $aln group 
buying power tor the purchase of electridEy frorii a retail electric generalion provider ceriliied by Ihe Public Utiiilies 
Commission of Ohio. City of Youncfstown voters approved this program In May 2003. 

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a 
subsidiary of FirstEnergy Corp., to provide you with savings on your eteolrfo generation through March 2012. There k no 
cost for enrollment and you will notba chergad a switching fee. You do not need to do anything to participate. 

As a member of this eggregetlctn, yau are guaranteed u> sava 6 percent off your Price to Compare. Your Price to 
Compare is essentiatty the price you pay for electric generation from the uUlity and cor̂ sisls of generation and 
transmission related componenie, which are the cosls associated with generating the power and deltvenng if through Ihe 
transmission system. 

To estimate what your savings per kilowatt-hour <IWH) will be through this program, locate your Price to 
Compare on your electric bilL Divide your Price lo Compare by 100, then multiply by 0.00 (€%} lo delermine yobr savings 
p^ KWH. Multiply Ihat number by your tot^ monthly usage. The final number Is how much you can expect to save each 
month you use the same amount of electridty. 

You will see your electric savffigs from FirstEnergy Solutions after your enrollment has been completed and your 
switch has been finalt̂ fed - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
•obligated lo participate In \he City of Youngstown's eleciric governmenlat aggregation program. If you wish to be 
excluded frem the pmgram and remain a full-servfce customer of your local elaclric uUtity - Ohio Edison - you haive until 
August 25,2D10 to return the attached 'opt-ouf form. If you do not opt out at this time, you will receive e notice at least 
every three years asking IP you wish to remain In the program. If yau leava the program at any other time, you could be 
subject to a $26 cancellation fee from FirstEnergy Solutrons - end you might not be served under the same rates, terms 
and conditions that apply to other customers served by Ohio Edison. 

After you become a partidpant In Itiis governmental aggregation program, Ohio Edison will send you a letter 
conHmiing your selection of FirstEnergy Solutions as your eleciric generation provider. As required by law, this letter witi 
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmaric To remain 
in ttie City's govemmental aggregaUon program, you don't need to take any action when this letter antves. 

Ohio Edison will continue to maintain tha system that delivers power to your home - no new potes or wires v/iii ea 
buiit by FirstEnergy Solutions. You wtll continue to receive a single, easy-lo-read hill from your local eleciric ulility with 
your FirstEnergy Soiutions charges Induded. The only thing you1l notice is savings. 

If you have any questions, please call PlfsEnergy Solutions toll-free at 1-686-636-3749. Mondey through Friday, 
8 am. to S pm. Please do not cell the City of Youngstown with aggregation program questions. 

Sincerely. 

City of Youngstown 

P.S. To receive these savings, you should not respond. Retum the opt-out: form only If you do not want to partidpate in 
the Cit/s electric governmental aggregaUon program. 

OP.T-OUT roRfA - Cii'i offouHssjciwn ResiDErniaL ELECTRIC GOVE'RNMENTAL-AGGREGXTJONPROGRAM 

Option 1: Do notJiIng and save. 
If you want to participate (n thts program and 
savfij you do not need to retum (hie form. Your 
enrollment is autemsttc. 

Option 2: Opt out by returning thi$ 
form. 
II you do not want to participate in this 
program, you must return fhls form before the 
due date. 

By returnlrtg ttils signed form, you will be EXCLUDED froin the opportunity io Join wltli other 
resldanta In the City of Youngctovvh'fi Eiectrlo Governmental AggregaUon Program. 

D, li wish to opt out of the City of Youngstovfti Elsclrfc Gov^nntenlat Aggregation Program. fChectc box to oi:^ ouL) 

Servlcfl address (Qty, stale and zip); • 

Phone number „. : 

Account holder's signature: JJatCL 

Mall by AiJguat2e, 2010 to: c l ^ of VounQaUiwn Etectric CovnTimonUil AgsrcgntiQn Pragram, 341 While FNind Drive, Bldg. B-3, YounjiBtown, Ohio 

Mm 
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City of Youngstown Electric Governmental Aggregation Program 
Frequently Asked Questions 

What is aggregation? 
Under govetmncntal aggregation, local officials bring citizens together to gain group buying power for 
the pw'chase of competitively priced electricity from a retail electric geaeration supplier certified by the 
Public Utilities Commission of Ohio. 

Hoiv is the City able to choose a certified electric generation supplier on my behalf? 
In May 2003, City of Youngstown residents voted to allow tiie City to contract for an electnc 
generation suppliei-on their behalf 

How will I Icnow if I can save money under the City's electric governmental aggregation 
program? 
Under the City's govemmental aggregation program, the price you pay for electric generation supply is 
guatanteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the 
generation portion of yonr electiic supply than if you had not joined the City's governmental 
aggregation program. 

What do I need to do if I want to be included in this govemment aggregation? 
You do ttot need to do anything to receive the discounted generation pricing under this program. You 
may choose to remain in the aggt^gation group and begin receiving your 6-percent discount by simply 
not returning the opt out form. 

If I join the City's electric aggregation programs who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Youi- local electric company will be responsible for the deliveiy of power to your home ot business. 
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue 
to read yom* meter and restore power ajfter an outage. 

Is your price for residential power fbced, or does it vary? 
In this program, the discount you will i-eceive is fixed, so each month you will save 6 percent off the 
generation portion of your bill. Smce the actual price per KWH charged by the utility may change each 
month based on the season and your usage, the price per KWH fiom FirstEnergy Solutions wiU also 
change each month. Regardless,, you are guaranteed to save 6 percent off the competitive portion of 
youi" electi'ic bill. . .., _ 

What does "opt out" mean? 
"Opt ouf' means that you can decide not to participate in the City's electric governmental aggregation 
program, By returning the opt-out (oim, which is included in this mailing, by the due date you will not 
be enrolled as an electric generation customer with FnstEnei'gy Solutions, the City*s competitive 
electric generation supplier, and you will not receive the 6-percent discount. 

What happens if I do not send in the opt-out form? 
If you do not i-etuin the opt-out form postmarked by the due date, you will be included m the City's 
governmental aggregation program and will begin receivmg competitively priced electiicity fiom 
FirstEnergy Solutions. 

~ over-
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Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fonn and it must be postmarked by 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee ftom Fii'stEnergy Solutions if you cancel for any 
othei' reason but moving. However, you will be sent a notice at least every three years askhig if yon 
wish to remain in the progiam, At that point, you may opt out at no cost 

What are my energy supply choices if I decide to opt out? 
You can stay with your cun-ent electric utility, which will continue to supply youi- electricity as it 
always has, or you can shop for an altemative generation suppliei*. A list of competitive electric 
suppliers certified by the Public Utihties Commission of Ohio and then current prices is available by 
calling l-SOD-ese^PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your 
charges from FirstEnergy Solutions - only to charges ftom the electric utility. Your total charges from 
FirstEnergy Solutions will fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electricbill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of enei'gy and 
related products and sendees, including the genei-ation and sale of electricity and energy planning and 
procurement. First^iergy Solutions is a leading competitive supplier of energy to residential and 
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and 
Michigan. ; 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday ihrough Friday, 8 a.m. to 5 p.m. 
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FirstEatTQY Sofutfons Corp, ^ KsslclenUaf & Srnall Commsrctaf Terms 
and Condttions 
The$e Terms and CondiSon$ together wth Ihe enrollment InfonnaUon are yovr 
agreement for eleciric genera^lfln service witli RrslEnergy SoIuBons Corp. 
CFES^ if you choose to remain in Ihe community aggregation program by nol 
'opfing-oul' or exerdsing (he rtght of resdsston ('Conlr^ct'). Please t«ep a 
copy of this agreement for your records, 

FES is certified by iha Public UiJIitiss Commisston of Ohio ("PUCO^ to offer 
and supply etectric generation eanrices In Otiio. As a Competlttve f^elail 
ClecWc Service ( ^ R E ^ provider. FES will supply Iha eleciric generation to 
your Electric; C^&tributlon Utility fEDl^O based on your usage. Your EDU then 
distributes Of delivers tfie eleclridly to you. FES sets the genenabon' prices 
and chaipes that lh& customers pay. Th& PUCO regulates dl$lribuSon prices 
and services. The Federal Energy Regulatory Gommis^ton regulates 
tiansmTeslon prices $nd serefoas. 

DEFINITIOMS: 
Gsnaratlon Saivlce -Tt ie production of elecirfcity. 
Transmission Service - Mowng high voltage eledridly from a generation 
facill^ to Ihe dIstribLfAon fine$ of an EOU. 
Distribution Service - Physical dellv@ry of electridty to customers by EDU. 

ftlGHT OF RESCISSION « If you do not opl-out and are enroHed to receive 
generation servfce from FES, your EDU wiK send you a confirmallon feller. 
Yoy will have Ihe rffiW to rescind your enrollment within seven (7) calendar 
days follCrtMng the postmaiit dale of the confirmation lelier by follos^ing Uie 
tmslnictions. contained In the letter. The Rlghl of Rescission only applies when 
^ customer e^tches lo a generaUqn supplier and not on renewal enrollments. 
Your EDU wifl nol send a confirmation nodce upon any renewal of ihls 
AgreemenL Should you choose lo opt-oul of your communll/s program, you 
Vî ll be served by your EDU's elandard sennce offer e^lsbtlshed pursuant to 
$QctJon 493Q.14 or the Ohio Revised Coda unless you (^oose an alternate 
supplier of electricity. 

TERtVfS ANO COt^OmOl^ OF SERVICE ' . 

i . Eli£|lbll\ty. Only Residential Customer aocounls not enrolled in the 
Percentage of Ir^come plan Program (PIPP) and small commerdal 
customers u4th a paak demend below 399 t<W are eli^ble for t^s offer 
from FES. FES reserves the right to refuse ©nrollmenE to any customer 
vi lh an outstandlns bslsnce. 

2. SflQio Service Prices. During the term of this Con t f ^ , you agree to pay 
FES for a total combined Trsnsmteston, 'Ganeration, and Generation 
Related Ohariges. You will be billed at the percentage oif your EDU Piice 
lo Compare per KWh per billing monUi, as specified in tha opl-out 
notincetlon. Your Price lo Compare consists of bypassable b^n&mtssion, 
generation and Iransmissior^ and generaiion rielated oomponenls, which 
are charge? associated with the cosls of ptircha^^d power and the 0D$t to 
deliver the power through the transmission system. These are the 
charges that you would avoid for that bllllnfl period when you switch lo 
FES. 

. Your price per KVW» wJII vary because H wjll atwsys be a percent off (he 
Price to Compare, which may change bseed or) any changes made by the 
ECU In Its calculations. In addition lo FES* charges, you will be charged 
by your EC3U for disHbullon and various other charges, FES reserves the 
right (0 unilateraliy nvn&iy ^Is biiling format in the event the EDU Is unable 
or unwilling to provide consolidated IjHling in this format or changes the 
calculation of the Price to Compare. 

in addition to the Generation Charge described above, Î ES fA\\ charge 
you for sny and ail fees, costs, and obligalions imposed by a Regional 
Transmission OP3$ri}zalm ("RTO*), such as the MWwsst ISO or 
successor organtealions, thai are rwl olberv^se reimbursed by Ihe Electnc 
Utility Iq Supplier, regarillees of whether such charges are greater than, 
less thaft, or equ^l lo the charges Customer cumsnlly pays for these 
services to-the Eleclrto UlUity (IMWwest fSO/fransmtssion and Anaiiaiy 
Charg&sf). FES vA\ pass these MirfwesI ISO/Transmission and AndJIary-
Charses, which rn^y be variable, through to you and you wilt receive no 
discount or percent-off of these Midwest iSOrfrar^ mission and Andllary 
Changes. 

i. Length of Agreemwih As $ part of your communiVs program, your 
service from FES will commence with the next available meter reading and i 
after processing of Ihe enrollment by your EOU, ar\d will continue for the 
term as speci&ed in the opt-out nolificcitlon, endincf on the meter reed for 
the last month of service. For (ha period beginning June 2011, Ifte 
program may be lem^nsted or modified due to isi^veseen regulaiory 

• action. Should the program be terminated, you will be relumed to the 
standard service offer or its successor-

L Bititng. You vvill conSnua to receive a single bid from your EDU that vWll 
confein boih your EDU and FES charges. FES does nol olfer budgel 
billing. If you do nol pay your bill by Ihe due date, FES may cancel lhi$ 
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Agreement alter gMng you a minimum of fourteet) (14) deys written 
notice, t ^ n canoeJtetion you will be returned to your EOU as a 
customer. You will remain responsible to pay FES h r »ny elecldclly 
used before this Agi^ennent is cancefled, as well as any lata payment 
charges. Further, your failure to pay EDU charges'may resuH In your 
eteciric service being diaoonnected in accordance with the EOU tariff. 

E. Penalties, F«es and ExcepUon^. If you do nol pay the lull aiTKitJnt 
-owed FES by the due date of Ihe bill, FES may <^arge e 1.5% per 

' monlh late paymeni tee, 
6. Canceffaelon/Termfaatton E'rovfsions. If iNs agreement is not 

rescinded during the resdssion. period, enrolfmenl will be sent to your 
£DU. You may tenrin&ie this i^reement, wllhoul penally, if you move 
out of Ihe EDU aen^ce lerrllory or into an area where FES witi charge s 
d'rflferenl price. There wSf i » a $25 diar&e fdr resldentt^f customers and 
a $50.(}0 diarge h r cammei^cfaf customers if you ierm^ate t h ^ 
Agreement for any oOier reason, eoccefa fly a x p r e ^ pmi^ied herein. 
Should you canc$l service \ ^ FES arid return to standard service'offer 
with your EDU. y^u may not tte served under ttie same raids, terms, and 
condi&ms that appty h other BDUcustomers. 

7. Customer consent and Information Release AuthortEefiaa By 
choo»lng nol lo opl-out of your communlt/s aggregation progmm, you 
understand and agree to the terrris and condilione of this /^reement 
vrflh FES. You auihorfze FE8 to obtain Informatior) from the EDU that. 
Includes, but Is not Itmllfid to: billing history, payment history, hlsEor^l 
and future etectricl^ u$$ge, meter reading?, end charaderisdcs of 
electridty servioe. FES reserves the s;ole right lo determir^e if yovr credit 
Standing Is satisfactory before accepting your enrollmanl request, this 
/^rieemenE ehatl be consfdered e>£cuted by FES tbilowing acceptance 
of your ennollment requesi by FES, ihe end of Ifie 7 day resdssion 
period and subsequent acceptance of the enrollmenl by your EDU. 

8. Contract Expiration, At leaet every three years, you will be given the 
opportunity (o opl-oi;t of your community^ aggregaBon program al no 
cosl You ar^ responslbia for an^nghQ for your elecWc supply upon 
termination of this Contract. 

9. Dispute procedures. Contact FES with any questions concerning Ihe 
terms of service by phone af 'f-eaa-254-6359 (loiHr^e) M-F BAM - 5PM 
^$T or fn wriling at 341 VWiIfe Pond Drive. Alin; Conlr^CI Admintelratron, 
AKrori, OH 44320. OurwebaddPS99lswww.lir$lenefgy80lulions.<;;om. If 
your complaint is noi resolved after you have called your electric supplier 
and/or your electric utility, or for general utility infomnation, nesidenUal 
and business customens may contact (he Public UfitiCles Commission of 
Ohio for assteiance al 1-fl0l>^85-7ft2e {io« frea) or TTY al 1-600-6flB-
1570- ^11 free) from. 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohia.gov. Cuslomers may also call the Ohio ConsurTiers' 
Counsel (OCC) al 1-677-742-5622 (toll tree) from 5;(M am to 6:00 pm 
weekdays or al vAvw.pickocc.ojg. 

io. MtsoelUneous. You have the right to request from FES, twice wHhln a 
12 monlh period, up to 24 months of payment history, v^lhoul diarge. 

- FES will not release yovr Sodai Security number and/or account 
numberfs) v^thout your written consent 

F E ^ environmental disclosure slatemenl Is avsitatila fbr vJewfng on our 
wsbsile-www.firstener9ysoiutions.com. You agree that FES wfJ] mat<e . 
Ihe requlned quarieriy updates to* (he statement eieclronlcalty on our 
website. We witi aleo provide the Inlormaiion upon request, 
FES may assign iis rights to another, including any successor, in 
accordance wHh the rules and regutalions of (he PUCO. 
FES assumes no responsibility or liability for the following items that ere 

• Ihe responsibility of Ihe EDU: opemOon and maintenance of Ihe EDU's 
dectric^ syslem, any interiupfion of $ervice> lenninatton of service, or 
deierioraUon of Ihe EDU's service. In the event of a power outage, you 
should oonlaol your local EOU. 

Customer is responslbte for providing FES w lh accurate account 
info/mailon. If $ald infom>aUon is incpmsct. PCS reserves the rigU (0 
neprice tha applicable account(s) or terminate the agreement 
FES reserves the right to return any customer to the' EOU if the 
customer's rete code 1$ changed @nd the account is no longer eligible 
fbr fhls program. 

1. Warranty^ FES warranls Ulla and Iha righi 10 all eleciridty $o\d 
hereunder. THE WARRANTIES S£T FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE ANO ARE iN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY. EXPRESS OR IMPLIED, INCLUDING DOT 
NOT LIMITED TO ANY WARRANTiES OF MERCHAWTASILITY, 
FITNESS FOR A PARTlCULftR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALiWG OR USACE OF TRADE. 

http://www.lir$lenefgy80lulions.%3c;;om
http://www.PUCO.ohia.gov
http://vAvw.pickocc.ojg
http://wsbsile-www.firstener9ysoiutions.com
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Environmental DIsclQSiJre Information 
FifstEnereySdiuiions Corp. 

Pfojecled Dala for ihe 2010 Calendar Year 

Genera] Ion 
Resource Mix-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic reQionat 
average supply mbc. 

Unknown * 
12% 

Wind 
1% 

supptler's 
Regional 

Indudes Ihe pumnase of Renawable EnWHy Cfetfts Ihgl FES wB) mato lo am>0W wliti the O-tfO SB iSi AHemalfva Energy neoolfemantfi. 
Environmental 
Chdracleilalics-

A description of 
the oharacterisiics 
associated with 
each possible 
generation resource. 

fiiomass Power 
Coal Powar 
Hvdro Power 
Natural Gas Povjer 
Nuclear Power 
Oil Power 
Other Sources 
Sot^ Power 
Untcnown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife impacts 
Air Emtestons and Solid Waste 
Radioactive Waste 
Air Emissions and Solid Waste 
Unkncwn Impacts 
No Significant Impacts 
Unknown Impacts 
Wildlife Imoacts 

Air Emissions' 

A comparison 
between Ihe all 
emissions related 
to this product 
and the regional 
average air 
emissions 

RadioaCllveWasie-

Radioactive wa^le 
associated with the 
product 

Cartwn Dioxide 

Suffur Dioxide 

Nitrogen Oiddes 

^ 

* 

-

• 

1 Ragtonai Average 

Type r 
Hiqh-Level Radioactive Waste 
Low-Level Radloaclh/e Waste 

Quenlllv 
0.0022 
0.0004 

Lbs.fl,ooohWh 
Ft'/I.OOOkWh 

Note; Tlie generation ol this product involves the use of 12% Unknown Purchased Resources. The air 
emlesions and radioactive wastes associated with ihese unknown resources are nol Included (n these charts. 

Wilh in-depfh analysis, the environmental characlenslica ol any fomi of etectric ̂ enaratlon will raveat benefits $& well as cofiU. For fuiIhor tntorm&lion, conlact 
FirstEnergy SoiuUons Corp. at www.res.com (click an "Fiî lEnergy Corp." at Ihe bottom of Ihe home pa^e) or by phone at 1 -666-254-6359. 

http://www.res.com
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August 4,2010 

Dear City of Youngstown Business, 

The City of Youngstown is providing you the opportunity to join other buslnesfies to save money on li)e electricity 
you use. Savings are possible through governmenlat etggregatlon. where City offitials bring together citizens to gain group 
buying power for the purchase of electricity from a retail electric generation pravidar cerlllled by tha Public Utilities 
Commission of Ohio. Cily of Youngstown voters approved this program In May 2003. 

After researching oompetlttve electricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a 
sul>sidiary of RrslEnergy Corp., to provide you with savings on your eiectric generatian through' March 2012. There la np 
«ost for enrattment and you wtll not be charged a ewttchlrig fee, YOU dO not need to do anything to participate. 

As a member of this aggregation, you are guaranteed to eave A percent off your Price to Compare. Your Price to 
Compare is essehbaily the price you pay for electric generalion froni the utility and consists of generation and 
transmission related componer\t£, which are the costs agsoc^ted urilh ger\er9tlng the power and delivering it through the 
transmission system. 

To estimate what your savings per kltowati-hcur (KWH) wilt be IhTough this program, you first need to determine 
your Price to Compare. Simply divide the amount of the Bypassable Generation and Tr^smlsslon Related Component 
by the Kilowatt Hours Used, which are both found on page 3 of your bill. Use ftils number as your Price lo Compare. 
TTien d'rvide your Price to Compare by 100, and multiply by 0.04 (4%) to detemnine your savings per KWH. tululllply Ihat 
number by your toial monthly usage- The final number Is how much you can expect to save each month you use the 
same amount of electricity. 

i 
You will see your electric savings from FirstEnergy Solutions aRer your enroBment has been completed and yow 

su t̂ch has been finaiized - approximately 30 - A5 days, depending upon your meter read date. Of coui^, you are not 
obligated to participate in the City of Youngstown's eleciric govemmental aggregation program.' if you wish to be 
e)ECluded from the prograrn and remain a futi-service customer of your local electric uHH^- Oiilo Edison -you have until 
August 25,2010 to return the eltsched 'opH^ur form. If you do not opl out at this Ume. you wtH rec^e a notice at least 
every ihree years asking if you wish to nsmain in the program. If you leave the program at any other time, you could be 
subject to a SSO canceliation fee firom FfrstEn&ngy Sotutbns - and you might not be ser/ed under the same rates, E^ms 
and conditions that apply to other customers senred by Ohio Edison. 

After you become a participant in this govemmental aggregation program, Ohto Edison will send you a letter 
confirming your setactlon of FirstEnorgy Sotutlons as your eiectric generation provider. As required by law, this tetler will 
inform you of your opb'on to cancel your contract with FirsEnergy SoIutiDns within seven days of its po^maric. To remain 
in tha City's governmentai aggregation program, you don't need to take any action when this tetter arrives. 

Ohio Edison vAl\ continue to maintain the system that deiivers power to your home ̂  no new poles or wres will be 
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility V/ith 
your FirstEnergy Solutions charges Included. The only thing youll r\odce is savings. 

tf you have any questions, please call FirstEnergy Solutions toll> r̂ee at 1-666-£36-3749, Monday through Friday, 
B a.m. to 6 p.m. Please do not call the City of Youngstown t̂ t̂h aggregation progmm questions. 

Sincerely, 

Cily of Youngslown 

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to pe^idpale in 
the City's electric governmeniat aggregation program. 

'OPT-OUT Faî M ̂  CITY or Y( iTowrj Bus'iiJEss "ELECTRIC GGVERNMENTAL AGGREC3AT[0{J PRDGRA[ 

Option 11 Do nothing and savo, 
If you want to participate In this program and 
save, yoil do not need to return this form. Your 
enrollment Is automatic. 

Option 2: Opt out by returning ihls 
form. 
If you do not want to paritclpate \a this 
program, you must return this form before the 
due date. 

&y returning this signed form, you witi be EXCLUDED from the opportunity to Join with other 
bustneGESs In the City of YoUnfistoWn's Electric Governmontal Aggregation Program. 

L J ) wteh to opt 01^ oF the Cily oF YounsEtown ElBciric GavBrrimontal Aggravation Program. (Chsclc box to opt out) 

Sejvice address (Qty, stale snd zip); '. 

Phons numtier 

Afcouni tiDlder's signature:. 

Mull by Augusl 25,2010 to: City of Younflstown £lecids OovsmrnsnUil AgtareeaUon ProBram, 341 V/h\ta Pond Drive, Sdg. B4 , Youna^lown, Chip 
44320 
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Ciiy of Youngstown Electric Goveramental Aggregation Program 
Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens togetker to gain group buying power for 
the purdiasc of competitively priced eiectncity firom a retail electric generation supplier certified by the 
Public Utilities Coiaraission of Ohio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In May 2003, City of Yotingstown residents voted to allow the City to contract for an electric 
genetation supplier on their behalf. 

How will I know if I can save money under the City's electric governmental aggregation 
program? 
Under the City's goveramental aggregation program, the price you pay for electric generation supply is 
guaianteed to be 4 percent lower. In other wotds, each month, you*ll pay 4 percent less for the 
generation portion of your electric supply than if you had not joined ihe City*s goveanamental 
aggregation program. 

What do I need to do if I want to be included in this govemment aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You 
may choose to remain in the aggregation group and begin receivii^ your 4-percent discount by simply 
not retuming the opt out form. 

If I join the City's electric aggregation progrftm^ who will deliver my power, read my meter and 
respond to emergenciesj such as power outages? 
Your loc^ electfic company will be responsible for the delivery of power to your home or business. 
Since your local electuc utility still owns the wires and poles that deliver power to you, it will continue 
to read your meter and restore power after an outage. 

Is your price for power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each numth you will save 4 percent off the 
generation portion of your bill. Since the actual price per KWH charged by the utility may change each 
month based on the season and your usage, the price per KWH ftom FhstEnergy Solutions will also 
change each month. RegardlesSj you are" guaranteed to save 4 percent off the competitive portion of 
your elecuic bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the City's electiic governmental aggregation 
pi-ogram. By returning the opt-out form, wiiich is included in this mailing, by the due date you will not 
be enrolled as an electric generation customer with FirstEnergy Solutions, the City *s competitive 
eleciric generation supplieTj and you will not receive the 4-pei-cent discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out foim postmai-kcd by the due date, you wili be included in the City's 
govermnental aggregation program and will begin receiving competitively priced electricity fiom 
FirstEnergy Solutions. 

--over--
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Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by 
the due date. 

Can I opt out of the program at a later date? 
YeSj but you wiil he subject to a $50 cancellation fee fi:om FirstEnergy Solutions if you cancel for any 
other reason but moving. Howeverj you will be sent a notice at least every three years asking if you 
wish to remain in the progiam. At that point:, you may opt out at no cost. 

What are my energy supply choices if I decide to opt .out? 
You can stay with your cun-ent electric utility^ which will continue to supply yom- electricity as it 
always has, or you can shop for an alternative generation supplier. A hst of competitive electric 
suppHers certified by the Public Utilities Commission of OMo and their current prices is available by 
calling 1-800-686"PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; hovrever, the budget billing program does not apply to yom-
charges ftom FirstEnergy Solutions - only to charges firom the electric utility. Your totaJ charges fi:om 
FirstEnergy Solutions %dll fluctuate ftrom month to month according to your usage, 

Can I still have my payment automaticaHy deducted from my checking account as I do now? 
Yes. How you pay yom* electric bill will not change 

Who is FirstEnergy Solutions? 
FitstiEnergy Solutions Corp.̂  a subsidiary of FjrstEncrgy Corp., offers a wide range of enetgy and' 
related products and services, including the generation and sale of electricity and energy planning and 
procurement. FirstEnergy Solutions is a leading competitive suppliei- of enei'gy to residential and 
commercial and industtial customers in Ohio, Pennsylvama, New Jersey, Maryland^ Illinois and 
Michigan, 

What is the toll-free number for questions? 
For answers to your questionŝ  please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m. 
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F^aidentlal & Smatf Commerciat Terms FirstEnergy SoluKons Cdrp, 
and Condlflons 

These Teims and Conditions togethdr wAh the enrollment Infoimailon are yqur 
agreemeni for electric ganaratlon service with RrslEnergy Solutions Corp-
( ' f ES") if you chooa.o to remah in the community aggregation program hy not 
•optinjhout' or eyerci^ng Ihe right of resdsalon CCflnlrscH- Please Keep a 
copy of this agreement ibr your records. 

FES 15 certified liy Itie public Utilities Comitllssion of Ohio CPUCCT) to offer 
dnd suppty electric generatton services fn O^to. AA a Compelir^ Reldlt 
Efeciric Servfce (XRES^ provider, FES vvfff supply lh8 etectric generation to 
yoiA- ^ectric Oi&tribution Utitffy CEOU*) based on your usage. Your EOU (fien 
distributes or dellvars lbs eteclricity IPVOU. FES eats the generation prices 
and charges Oral (ha customers pay. The FUCO regolafes dlstribi**fln prices 
and services. The Federal Energy Reflutaiory Commission regulates 
transmfsslon pr ic^ and sennets. 

DEFiNinONS: 
Gsnaratfon Servica -The production of efec&idty. 
Transmission Service - Ivloving Ngh voltage decftidty from a generation 
facility to Ihe dtetribulion lines of an £0U. \ 
Dlstribation Service -Physical delivary of electricity lo customers by EOU. 

RIGHT Ot=̂  RESCISSION - If you do not opl-oul and are enrolled to nece^re 
generatton service from F&S, your EDU vwll send yau a conBmialion letter. 
You will have iflie righi lo resdnd your enfoHmenVwilhih seven (?) celendar 
days ibffowfng tha posimark'dste of ihe confirmallon letter by following the 

> fnsinjctions conlained in the letter. The fyghlofResrffislon only applies when 
a customer switches to a gereraHon supplier end not on rsnewal enroflmente. 
Your EOU wfll not $end a confirrrtatfon nodoe upon any renewal of this 
Agreement ShouW you choose to opt-out of your community's pi^sgram. you 
wfll be served fay your EDU's stantfadd servfce offer eslabtlshed pursuant to 
section 4928.14 of (he Ohio Rewfsed Code unless you choosfi an aitemete 
supplier of electridty. 
T E i ^ f l AMD COMDiTfONS OF SEf^VIce 

1. EilglWiity, Only Resrdenifal Customer accounts nol enroJted Ir* tte 
Percentage of Income Plan Program (PIPI=9 and email isommefda! 
customers wilh a peek demand below 3@8 KW ere eligible for this offer 
limm FES. FES reserves the right to refuse enrollment to any'oustomer 
with an outstanding balance. 

2. Basic Servioe Prices. During the temi of this Contract, you agree to pay 
FES for a lotal combined Transmisaor^, Generation, and Generation 
Related Charges. You will be billed at the percentage off your EOU Price 
to Compare per KWh per billing mor\th, as spe<j|1ed tn the opt-out 
notification. Your Price to Compare oonslsis of bypassable Inansmieslon. 
generation and transmission and cfener^tlon relaied componer^is, which 
ens charges assodatect with the costs of purchased power and the cost lo 
deliver the power Ihrough the transmission systern. 'These are the 
cherges that you would avoid for that bfilir^g period when yoM switch to 
FES. 
Your price per t < M v^ff vary because il viflf afways be a percent ofF the 
price to Compare, which may change based on any changes made by the 
EfDU in its calculations, in addition lo FES' charges, you will be cheiigsd 
f)y your EOU far dfelriDuUon and various other changes, FES reserves Ifie 
righi to unilateraliy modify tf̂ Is bittinci forniat rn the event the EOU fs unabte 
or unwiiring to provide consolidated bfllrng In ih\s Ibnnst or cher^ges ihe 
calcofation of the Price fo Compare, 

In addition to the Oenerstlon Charge described above, FES will charge 
you for any artd sO fee^, costs, and oblt^atfons Imposed by a Regional 
Transmlfifiton On?anizaflon ("RTO"), 5«Ch as the Mirfwest ISO Of 
successor oii^anizarions, that are nol otherwise reimbUt^ed by the Btediilc 
Utility to Supplier, regardless of whether auch charges are greater Ihan,. 
fess Uiao, DT equal to the charges Customer c u r ^ y pays for these 
services lo the Electric UiJJity ("Midwest ISOfTrarJsmlsaon and Andilffly 
Charges^ PES will pass ihese Midwest ISOn'ransmiSsIon and Ancillary 
(Dhargefi, whidi may be variable, Ihrough lo you and you will receive no 
discount or percent-oAf of these Midwest ISO/TrsnsrnisMon and ArtdSary 
Chaifges. 

3. Length of Agraemerit- A& a psJt of your communily's program, your 
service from FES wil] commence wiLh the next available meter reading and 
alter processing of the eriroHmeni by your EDU. and will continue for Iha 
term as $pecr{ied In the opt-out notiftcalion, endins en the meter read for 
the last month of service. For ihe period beginning June 2011. the 
program may be tennlr^ated or modlRed due to unforeseen regulatory 
action. Should the program be terminated, you will be relumed to the 
s^ndard service of^r or its successor. 

4. Bidltig. You will continue to reoeh^e a single bUI from your EDU thai will 
contain both your EDU and FES charges. FES does not offer budget 
billing, tf you do not pay your bill by the due date, FES may cancel this 

Agreement after giving you a minimum of fourteen (14) days writlen 
notice. Upon canceHalion you wfll be returned to your £0U es a 
customer Yau will remain responsfcle to pay F^S for any efedridEy 
used before ihfe Agr^ment is canceifed, as wsif as any tet& payment 
charges. Further, your fatlirr« to pay EDU changes may reeuft in your 
electric service being dfsconnecfed Iri acoortJanoe wfih the EOU tariff. 
pariAltief, Peea and Exceptions. If you do riot pay the M amount 
owed FES by tha due date of (he M\, PES may change a t S % per 
month fate paymeiTt fee.. 
CanoellatkWrerminaUon previsions, tf this asreemenf Is i!ot. 
rescinded during the resdssion period, eriroflm^l will be str\t to your 
EDU. You may terminate this ^reemer>l, without penalty, if you move 
ou! of the EDU service temtory or into an erea where FES wjif chaige a 
dlftereni price, TTiere wiB be a $25 (^aige h r readential custoruars sod 
a $50.00 charge tor coshmerdai customer? if you temilnate tb/$ 
Agreement for any other reason, except as e x p r a ^ provitterf h0eln. 
Should you c$ncel service wUh FES and retum to standard s e r t ^ offer 
with your EDU, you m^ynot be served under the same rafa^ terms, and 
oofldi^onsthatepply tcoiher EOU customers.-

1 : Customer Consent and. Information Release Authortzetlon. By 
choosing nol to opl-out of your oommunil/6 aggreaelJon "program, you 

. understand arid agree to the terms and .condlUor\s of this Agreement 
wilh FES. You authoriM FE5 to obtain Infonnation from the EDU thai 
indudes, but is nol Hmited to: billfrtQ hislory, payment history, historical 
and fuiurie eledricfty usage, meler readir^, and characIeri&Ucs of 
electridty sendee. FES reserves flie sofe right to detemiirte (f your credit 
standing Is satisfactory before accepting your enrollment request. This 
Agreement shall ba.considered executed by F£S followfng acceptance 
of yiMir enrollment request Ky PES, the and of the 7 rfay nssdsslon 

. period and subsequent aoceptanoe of the enroJImeht by your ElXf. 
3. ConIr«cf EKprraQoi). .At (east every three yeans, you vAt\ be given the 

opportunity to op[~o\A of your GommuriV^ aggregation program et no 
cosl. You are reaponsible for arranging for your dterMc supfAy upon 
TenraPSHon of this Contract.' 

$. Dispute Procedures. (Contact FES with any questions conceiTilng the 
terms of service by phone at 1 -8$a-254-e359 ( \ o M ^ ) NM= $AM - 6PM 
EST or in writing at 341 White Pond Drive, Attn: Contract Adminlslralion, 
Atuon, OH 44320. Our web address Is www.fir^nergysolutione.com, K 
ydur complaint Is nol resolved after you have called your electric supplier 
end/or your electric utility, or for general utilt^ informaliort, residential 
and business customers may contact Ihe Public Utiiilies Commission of 
Ohio for asstslance at 1-80t^«86-7a26 (toll fnee) or TTY al 1-800-666-
1570 (toR free) from 8:00- am to 5;00 pm wee^ays or ef 
www.PUCO.ohlo.gQv. Cuslohiers may also call the Ohio Gonsumets* 
Counsel {OCQ at 1-877-742-5622 {toll free) liom 8:00 am to 5:00 pm 
weekdays Of at www.frickocc.org. 

10. f/U3ceMaTYeoU&. You have ^ a right lo cequefit ftom FES^ N o e vrittun a 
12 monlh period, up to 24 months of payment hl&tory, without diarge. 

' FES win not release your Social SecuriV number and/or account 
number($) vUthout ymir written consent 

FES' envlronmantat disclosure statement is available for viewing on our 
website - www.1iratenergysQluttons.com, You agree that FES wil malce 
the required quarteriy updates to' the statement electronically on our 
website- We will also provide the infoTmalion upon request, 
FES may assign its rigtits to another, including any successor, in 
accordance with the tule$-and regulation* of the PUCO. 
FES assumes no respohsllMlily or lisbllily for Ihe follo^ng items thai are 

. the responsibility of tha EDU: operation and maintenance of Ihe EDU's 
electrical system, ariy Interruption of service, lemifrialion of service, or 
deterioration of the EOU's service, in the event of a power outage, you 
should contact your iocal EDU. 

Customer Is cesponsibte for pmvjding FES wilh sccurata account 
Information. If said Information is Incomect, FES reserves the right to 
reprice the applicable account{s) or tennlnate {he agreemer^f. 
FES reserves the right to relum any customer 16 Ihe EDU If tee 
custornsr's rate code is changed and lh& account is no. longer eligible 
for this program, 

11, Warranty' FES wairanis title and the right fo al) electridty sold 
hereunder, THE WARfWJTlES SET FORTH IW THIS PARAGRAPH 
ARE EXCLUSIVE ANO ARE IN LJEU OF ALL OTHEf^ VWifWNTlES, 
WHETHER STATUTORY. EXPRESS OR IMPLIED. I N C L U D I N S BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABIUTY, 
FITNESS FOR A PARtlCUU\R PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. • 

http://www.fir%5energysolutione.com
http://www.PUCO.ohlo.gQv
http://www.frickocc.org
http://www.1iratenergysQluttons.com
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Envinsnment^l Disclosure Ir^formatlon 
FirstEneigy Solutions Coip. 

Pm|ecled D^a for Ihe 2010 Colsndar Ysar 

(Aenarallon 
Resource Mtx-

A comparison 
bshvaen the sources 
ofgeneratioriu&ed 
to produce this 
pn:>duci and Ih© 
historic regional 
average supply mbc. 

Uriknown* 

Coal 

Nuclear 
34% 

NatuiaiQas 

gBdlonat 

' induti&s the OMfchase ol RartewatjJe Energy Cfed?ls Ihgi FES will ma«e lo,Dwnply wtlh tfie OHIO SB 221 AHemattve Ene^y flequirarBenu. 
gnvlrarimer^tel 
Ch&rBctorifiVtca-

A (Jescrlpflor* of 
the characteristics 
associated Wim 
each possible 
generation resource. 

Bhmasa Power 
Coal Power 
Hvdro Power 
Natural Gas Power 
Nuclear Power 
OH Power 
Other fioufces 
Solar Power 
Ur^nown Purchased Resources 
Wind Power 

Air Emissions and SolkJ Waste 
Air Emissions and SoHd Waste 
Wildlife Impacte 
Air Emissions and Solid Waste 
Radioactive Waste-
Air Emissions and SoHd Waste 
Unknown Impa^^s 
No Sonificant Impacts 
Unknown Impacts 
Wildlife impacts 

Air EmlssloTia-

A comparison 
between the air 
emtssions related 
ioihlsprodLfct 
and Ihe regional 
average air 
emissions -

Cartkjn DioxWe 

Stiltur DioKlds 

Nitrogen Oxictes 

RadtoactlveVfaBle-

Ftad/t>aciivs wa^ie 
assoctaled witti the 
product 

Tvpe; 
HIph-Level Radloaclive Waste 
Low-level RadfoacHve Waste 

0(/3niNfr 
0.0022 
0.O004 

U>s./t,oOOkWh 
Fl^/1,000kWh 

Note: Th& generatian of this product Involves th@ use of 12% Unknown Purchased Resources. The sif 
emissions and radioactive wastes associated with these unknown resouroes are not included in these cha)^. 

With In-depih analysis, the envlronmeniaJ cheracterisUcs ol any forni of eteclrio generation will reveaJ benedls as well as cosls. For furihsr Infoimation, contact 
nrslEnergy Sotuifons Corp. at www.fescom (click qn "FirstEnergy Corp," at the bottom of ihe home page) or by phono at 1-868-254-6359-

http://www.fescom


J ^ l . 2 6 , 2C10 ] : 3 9 , FIRST ENEi 
No. 2218 :P, 17 

August 4,2010 , 

Dear Youngstown Electric Customea:, 

Because your tmsiness is located within the coimnunity of Youngstown, you qualify ftwr discounted savings on 
your dectric generation. Through govemmental aggregation, your community has negotiated and secured a 
special discounted price cn electric geneiation from FirstEnergy Solutions, a subsidiaiy of FirstEnerey-

To take advantage of this offer, you must coniplete and rettim the opt-in form below by August 25,20iO. By 
doing sOj yoM receive savings of 4 pwcent o£f your Price to Compare through March 2012 on your electric 
geBCTatioD. You -will also continue to receive a single casy-to-read bill and reliable service fiom your local 
eiectric utility - Ohio Edison. FirstEnergy Soiutions' charges will be noted on the bill separately, but what you 
wiil notice most is the savings. 

We are pleased we were able to negotiate this energy dollar savings on your behalf as part of OhJô s electric law. 
Be sure to complete and return the attached opt-m foim below no later tiian August 25,2010, 

We know yo« will appreciate the extra money we are able to retum to you through our goveramental 
aggregation program. If you have any questions, call FirstEnergy Soludons at 1-866-636-3749, S a.m. - 5 p.m., 
Monday-Friday. 

Sinceielys 

City of Youngstown 

(Reply Card) 

Yes! I want to opt-in for savings throu^ the electric govenunental aggregation program. [ | (Please check) 

Account Holder l̂ lame on Electric BiU 
Electric Service Address 
Phone Number 
Account HoWer Sigpaturc^ 

Mail by August 25» 2010 to Electric Govermnental Aggregation Program, 
76 S. Main Street, Youngslo^vn, OH 44303 

-./ 
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S O l V l l O H s 

FirstEnergy Solutions Corp. - Resldenttal & Small Commercial Terms 
and Condltlone 

These Temis and Conditions together w l h the enrollment informeUon are your 
agreement for electric generaiKin service wilh FirstEnergy Solutions Corp. 
(•FES') I! you choosa to remain in the comnHjniiy eggneaaiion progmm by 
-opHftg-ln* or exercising the fighl of lesdeslon rConlracl'), Please keep a 
copy of this agreement for your records. 

FES 13 c&rtlflad by ihe F^blio Ulllilies Commission of Ohio CPUCO") to otter 
and supply elecUlc generation services in Ohio. As a CompeUfiv© f^tal l 
Elaclric Senrice <XRES1 provider. FES will supply the alecWc fleneration lo 
your Qsclrit DistrllHJtion UtWly fEOLO based on your usage. Your EDi ; Ihen 
distributes or delivers the electrtdty to you. FES sols the generalion prices 
and charges that the customers pay. The PLTCO regulates distribution prices 
and sen/ices. Ttie Federal Energy Regulatory Oommlsaion regulates 
transmlfisjon prices and services. 

0ERI4ITI0NS: 
Generation Service-The production orelectfidty, 
Trar^emlsslon Service - Moving high voltage electrfcliy from a generation 
fa<iHliy to itie distribuUon lines of an a i U . 
DietrlbwHon Service - Physical delivery of eletfridly to customers by EDU. 

RIGHT OF RESClSaiOM - If you opt-in end are enrolled to receive 
generation senrice from FES, your EDU wilt send you a oonfimia^on letter: 
You wi« have Ihe i ^ t (0 msand your enroltmenl wilhfn S6vm (?) catendar 
days fottOM/tng the postmark data of the confirmaHon tetter by following the 
Instmctions contalr\ad In the letter. Tha Right of ReSdfifilon only applies vMen 
a cuslonf\er switches to a generation supplier and noton renewal enrollments. 
Your EDU will not send a confimialion noUoe upon any renewal of this 
Agreemem. Should you choose not to opt-lft to your commutMly's program, 
you will be served by your EDU's standard servtoe offer established pursuant 
to section 4928.14 of the Ohio Revised Code unless you choose an alternate 
gupplfernf electridty. 
TERIWS AND CONDiTiONS OF SERVICE 

1; Etfglblllly. Only Res(den((al CusEomer account not enrolled in the 
Percentage Of Income Plan Program (PIPP) and small commercial 
cuslomeiB vrith a peak demand below 399 KW are eligible for this offer 
from FES. FES resen/as the right to refuse enrollmenl to any customer 
wilh an Outstanding batanoe. 

2, Basic Service Prices. During the term of this Contract, you agree to pay 
FES for a total corriblnsd Tran&mlSfilcn. Generalion, and Generation 
Relatwi Charges. You witi be bflled al Ihe perwnvage off your EDU Price 
to Compare per KWh per billing month, as specified in the opt-In 
noiKJcation. Your Prfca to CompatB consists of bypassable Iransmiseion. 
generation and transmission and generation related oomponenis, which 
are charges assodated with tl^e costs of purchased power and ttie cost to 
deliver Ihe power through the transmission eystem. These are the 
changes that you would avoid for M billing period v^en you switch to 

pes. 
Your price per KWh will vaiy because it will always be a percent off the 
Price to Compel , which may change based on any changes mede by the 
EDU (n its calculsHons. In addition to FES' charges, you wilt be charge?* 
by your EDU for distribution and various other diarges. FES resenres the 
right to unltateratty modify this billing format In the event tha EDU is unable 
or unwilling lo prowde consolidated biJIing In this format or changes the 
calculation of Ihe Price to Compare. 
In addition to the Generalion Charge described above. FES wili change 
you for any and all fees, costs,' and obligalions Imposed by a Regional 
Transmission Organization ("RTO"), such as the Midweet ISO or 
euccesEor organizations, that are not olhenM'se reimbursed by the Eledilc 
Utility to Supplier, regardless of whether such charges are greater than, 
less than, or eeual to the charges Cuslorrwr cunrently pays for these 
services to ihe Electric Ulility CMIdwssi ISO/Transmission and AndHary 
Chenaer). FES will pass these IVlidweat ISO/Transmission and Andllary 
Charges, whid\ may be variable, ttirough to you and you Will receive no 
discount or pefcent-off ol Ihese Midwest iSOffransmission ant* Andliary 
Cha/Qfis. 

X Length of AgreemenL As a part of your community's program, your 
sanrtce from FES wflf commence with the next avalfabla meter reading and 
alter processing ol the enrollment by your EDU. and will continue for the 
term ^ spedRed in the opt-tn nolificalion. ending on the meler read for the 
last month of service. For the period beginning June 2011, the program 
may be terminated or modified due to unforeseen regulatory action. 
Should the program be terminated, you wSH be returned lo ttie siandard 
sewlce offer or its successor 

A. Billing. YOU will continue to receive a Single hill from your EDU that wiU 
contain both yOUr EDU and FES charges. FES does nol offer budget 
btfling. If you do nol pay your bfl) by the due date. FES may csnce; ih^a 
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Agreement after ^ n g you a minimum of fourteen (14) days written 
notice. Upon cancellation you wiB be returned to your EDU as a 
cKBlomer. You will remain responsible to pay FES for any electridty 
used before this Agreement Is cancelled, as well ae any late payment 
charges. Further, your feilune to pay EDU charges may result in your 
electric senrice being tfsconneded in accordance wilh Ihe EDU tariff. 

B. Penaltlee. Fees and Exceptions. If you do nol pay the full amount 
owed pes by tha due date of tha bill. FES may charge a 1.5% per 
monlh tale payment f i ^ . 

6. Cancsllatlon/Termlnatlor) Provisions. If thie agreement ta not 
rescinded during the rescission period, enrollment will be sent to your 
EOU. You may terminate this Agreemeni, without penalty, If you move 
out Of the EDU service lenilory or into an area where FES will Charge a 
different price. ITiere Will be a $25 charge h r r^ldentiat customers and 
a $50.00 charge for oommreJat customers if you tewn/nate (hfe 
Agreement for afty other reason, excopi as expressly fvowteterf herein. 
Should yoa cancei w/vfce wih FES and retum to standard service offer 
with yttuf EDU. yoa may not be sen/ed under fha same rates, terms, and 
condi&ons ihal appty to other EOU customers. 

7. Customer Consent and Information Release Aulhorlaafton. Sy 
choosing to opl In to your communlt/a aggregalion program, you 
underetand and agree to the terms and conditions of this Agf«ement 
with FES. You authorize FES to obtain Infomiellon from the EDU thai 
Indudes, but te not Ifmiled to: hilling history, paymeni history, historical 
end future etedridly usage, meter readings, and charaoieftstlcs of 
electridty service. F6$ reserves the sole right to determine if your credll 
standing Is satisfactory before accepLng y o u enrollment nsquesL Tills 
Agreement Shall be considered executed by FES following acceptance 
of your enrollment request by FES. the end of Itw 7 day rescissioti 
period Md subsequent acceptance of the enrollmenl by your EOU. 

fi. Confracl Expiration. Al least every three year^, you wnll be given the 
opportunity to opt-ln fo your communily's aggregalion program at no 
coaL You are jespbnslbte fdr an^anglng for your electric supply upon 
tennination of this Contract. 

6. Dispute procedures. CoOtsrA FES w lh any questions concerning the 
terms of senrfce by phone at 1-e&6-2S4-6359 (tolKree) M-F SAM - 5PM 
eST or In wriling at 341 White Pond Drive. Attn: Contract AdrKilnlsiraMon, 
Akron. OH 44320, Ourweb address is www.ElriStenargysolulions,oom. If 
your complalnl Is not resolved after you have called your eleciric supplier 
andfor your electric uUlity, or for general uUtily information, residenUal 
and business cuslomers may contact the Public Ulllilies Commlcston of 
Ohio for assistance al 1-&00^66-?B26 (toll free) or TTY at 1-600-668-
1570 (toll free) fra"> 8:00 am to S:00 pm wee^tdays or et 
www.PUCO.ohio^ov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-S77-742-5622 (toll tree) from 6:00 am lo 5:00 pm 
vreekdays or at www.pickocc.org. 

io.-MIscellaneouB. You have Ihe right to request from FES. twice wltun a 
12 month period, up lo 24 months of payment history, wilhoul charge. 
FES will r\ol release your Social Security number and/or account 
Humberts) without your written consent 

FES' environmental disclosure statement Is available for viewing on our 
website-www.firstenergy50lutlons.com. You agree that FES will mahe 
the required quarteriy updatee to the statement electronically on our 
website. We will aJeo provide Ihe infbrniaUon upon request. 
FES may assish (is rights lo another. Including any successor, irt 
aooordance with the rT t̂es and regUSanons of &)» PUCO. 
FES assumes no responsibility or liability for the following items thai are 
the responsJDillly of the EDU: operation and maintenance of Uie EDU's 
electrical system, any Interruption of eer\jlce, termination of service, or 
deierioraiJon of the EDU's service. In the event of a power outage, you 
should oontaci your local EOU. 

Customer 1$ re^onsible for providing FES with acctjrate accouni 
Inlbmialion. If eeld Information ie Incorrect, FES reserves the right to 
reprice the applicable accounl(5) or tennlnaie the agreement. 
FES resenres the right to retum any customer lo the EDU if the 
customer'3 rate code is changed and the accounl Is no longer ettglble 
for this program. 

11. Warranty. FES warrants lilte and the dght to alt electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGf^PH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES. 
WHETHER STATUTORY. EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABIUTY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TfWOE. 

http://www.ElriStenargysolulions,oom
http://www.PUCO.ohio%5eov
http://www.pickocc.org
http://website-www.firstenergy50lutlons.com
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Generalion 
Bsscurce Mlx-

A comparison 
between the sources 
of generation used 
to produK this 
product and the 
historic regional 
average supply mix. 

Unknown * 
12% 

Supplier's 
Product 

Nuclear 
34% 

gwilohHl 

Ifictudes the purchase of Renewable Enggy CrediiB Ihal FES will mafta lo compty vtflh [tie OHIO SB g21 Allernallve Enerav Reotitremenls. 
Environmental , 
Ch r̂acierTstlos-

A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Biomass Powor 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Other Sotiirces 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
Wildlife Impacts 
Air Emissions and Solid Waste 
Radlaaclive Waste 
Air Emissior^ and Solid Waste 
Untcnown Imcacta 
No Siqrvricgnt Impacts 
UnHnown Impacts 
Wildlife Imoacts 

Air Emlaalons-

A comparison 
tjetwsQn !h9 air 
emissions related 
to Ihis product 
and the regional 
average air 
emissions 

. 

CHifoon Dloxfds 

SuliurDinvirlft 

• • 
• • 

Niln^n 0:dde& H H ^ ^ 9 

•• 

IH 

^ 

H 

•1 
^ 

-

' • 

iRegtahHlAVarBgs 

RcdlDBClIvB WaalB-

RadioaclivQ waste 
associated with the 
î raduct 

Tvpe! 

Hlph-Lev9l Radioactive Waste 
Low-Level Radloacilve Waste 

QuenUiy 

0.0022 
0.0004 

Lbs./1,O00kWh 
Fl'/1.000kWh 

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactii^e wastes assodated with these unknown resources are not included in these charts. 

With In-deplh analysts, the envlronmemal diaracterlstlcs ol any form ol electric generation wilt reveal benefits as. wetf e$ coste. For ̂ rther tntonnatfon, coruact 
FlrjSlEnerigiy Solutions Corp. at www.les.com (dick on 'FlrstEne/Qy Corp." al the biotlom ot the home page] or by phone at 1-3B8-2&4-6359. 

http://www.les.com

