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"Also adnittBd in Caliibmia and North Carolina 
*"Also adnAied in New Yorfc, IWnois and VVteNngton, D.C 

Ms. Daisy Crockron, Chief 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43266-0573 

August 25,1998 

Re: MAIN STREET TELEPHONE COMPANY - Amended Rling 
Case No. 9&-G31-CPAGE:- 98 - l lZ7 .c - r -ACE: 
TRF No. 90-5831-CT-TRF 

Dear Ms. Crockron: 

In accordance with Staff Member Goldnnan's request, in further support of the Application filed in 
the above captioned matter, we enclose herewith for filing with the Comnnission an original and 
ten (10) copies of the following: 

1. Revised Tariff Pages: 1-45 containing Applicant's new address. 

2. Response to question 5: Some customers prefer receiving one tMJI combining kx̂ al 
and long distance service charges. The company accommodates such custonners 
by billing through the appropriate local ^cchange carrier. 

3. Response to question 6: Main Street intends to pass thtough such charges 
passed on by its underlying nebAork providers. 

Should you have any questions conceming this matter, please contact me. 

Very truly yoCirs, 

EARLYAENNON. PETEF® & CROCKER. P.C. 

" * * • * • to cew- i . 
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TARIFF FOR 

REGULATIONS, RATES AND CHARGES APKJCABLE TO 

INTEREXCHANGE RESELLER SERVICES FURNISHED BY 

MAIN STREET TELEPHONE COMPANY 

WITHIN THE STATE OF OHIO 

CASENO. 9&-1127-CT-ACE 

TRF NO. 90-5831-Cr-TRF 
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CHECK SHEET 
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indicated 

SHHKL 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 

EEi2SE2^ 

Original 
Qiigiiial 
QrigJnal 
Qrigina] 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

SHEET 

26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 

REVISION 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

* New or Revised Sheets 

Issued: August 11, 1998 
Case No. 98-1127-Cr-ACE 
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Effective: September 11, 1998 

Frank Scardino, President 
MAIN STREET TELEPHONE COMPANY 
200 Ithan Creek Avenue 
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CQNCmRINamNNECnNG AND OIHER PARTICIPATING CARRIERS 

CONCURRING CARRIERS: 

SPRINT 

CONNECTING CARRIERS: 

SPRINT 

OIHER PARTIOPATENG CARRIERS: 

SPRINT 
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TARIFF FORMAT 

Sheet Numbering-Sheet numbers ^jpear in the iqjper right hand com Sheets are nunAered 
sequentially and from time to time new p a ^ may be added to the Tariff. When a new page is added 
betwerai existing pages, a decimal is added to the preceding page nuniber. POT example, a IMW p ^ 
added betwe^ Sheets 3 and 4 would be numbered 3.1. 

Paragr^ Numbering Sequence - There are nine levels of paragrj^ coding. Each level of coding is 
subservient to its r̂ Ext hi^ier level: 

2. 
2.1. 
2.1.1. 
2.1.LA. 
2.1.LA.L 
2.LLAl.(a). 
2.LLA.L(a).L 
2.LLA-l.(a).I.(i). 
2.Ll.AL(a).I.(i).(l). 

Check Sheets - When a Tariff filing is made with the CommissioD, an i^xlated check she^ acccnnpanies 
the Tariff filing. The check sheet lists the pages contained in the Tariff, with a cross reference to the 
current revision nuniber. Whoi new pages are added, the check sheet is changed to reflect tiie revisi<Mi, 
all revisions made in a given filing are designed by an asterisk (*). Tha^ will be no otiier symbols used 
on this page if these are the only changes made to it The Tariff uso* should refer to the latest check sheet 
to find out if a particular page is the most current on file with the Cwnmissioa 
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APPLICABILmr 

This Tariff contains the Service offoings, rates, tams and conditions jqjplicable to the furnishing of 
intrastate interexchange telecommunicaticms services within the State of CSiio by MAIN STREET 
TELEPHONE COMPANY ("Company"). AUsoricescontained within this tariff are competitive. 
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EXPLANATTQN OF SYMBOLS 

(Q To signify changed regulations 

(D) To signify discontinued material 

(I) To signify a rate or diarge increase 

(N) To signify new material 

(R) To signify a reduction 

(T) To signify a change in text but no diange in rate or regulation 
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1. TFCHNICAT. TERMS AND ABBREVIATIONS 

For the purpose of this Tariff, the following definitions will apply: 

Access Coordination 

Provides for the design, ordering installation, coordination, pre-service testing sarice tum-i^ and 
maintenance cm a Company or Customer provided Local Access Channel. 

Administrarive Change 

A change in CustcHner billing address or contact name. 

Application for Service 

A standard Conpany order foan \s4iich includes all potinait billing, technical and other 
descriptive information wiiich will enable the CcHxpany to provide a communication Service as 
required 

ASR 

ASR (Access Service Request) means an order placed with a Local Access Provider for Local 
Access. 

Authorized User 

A person, finn, corporation or oth«-entity that dther is autiiorized by the Custoniff to rec^ 
send coinnumications or is placed in a position by the Customer, dther throu^ acts or oniisM 
to send or receive ccsnmunications. 
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Bandwidth 

The total fijequenc^ band, in hertz, allocated for a diannel. 

The date on v^ch billing information is conpiled and sent to tiie Customer. 

A conpleted connection between the Calling and Called Stations. 

The telephone number called 

Calling Station 
The telephone number from Mdtich a Call originates. 

Cancellation of Qrda-

A Customs initiated request to discontinue processing a Service order, eitho- in part CH: in its 
entirety, prior to its oomple^an. Cancellation charges will be assessed for each Circuit-end ca* 
Dedicated Access line canceled from an ord^ prior to its conpletion by the Conpany, under the 
following circumstances: (1) if tiie LEC has confirmed in writing to tiie Crarpany that the 
Circuit-end or Dedicated Access line will be installed; or (2) if the Compeasy has afready 
submitted facilities orders to and interconnecting telq)hone company. 

Channel or Circuit 

A dedicated communication path betweai two or more points having a Bardwidtii or 
Transmission Speed specified in tiiis Tariff and selected by a Customer. 

Commission 

Public Utilities Commission of CSiio 

Issued: Ai^ust 11, 1998 Effective: September 11,1998 
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Conpany 

MAIN STREET TELEPHONE CCMPANY 

Conryany Recognized National Holidavs 

The following are Company Recognized National HoUdays determined at the location of the 
originator of the Call: New Year's Day, Martin Lutiier King Day, Presid^t's Day, Meanorial Day, 
Independence Day, Labor Day, Columbus Day, Veta:an's Day, Thanksgiving Day, Christmas Day. 

The evening rate is used unless a lower rate would normally spply^ When a Call begins in one 
rate period and ends in another, the rate in effect in each rate period ̂ h e s to the portion of the 
Call occurring within that rate period In the evoit that a minute is split between two rate paiods, 
tiie rate in effect at the start of that minute £^lies. 

The person, fira^i, corporaticm or gqvernroental unit \ ^ c h orders Service and wttch is resi^^ 
for tiK payment of charges and for conpUance witii the Company's Tariff regulations. A 
Customer is considered to be an account for billing purposes. The term Customs also includes 
an entity that remains presubscribed to flie Oonpaity Service after its accouiit(s) are r e ^ 
the Conq^anys billing system, subsequoitiy continues to use Cc^npanys network, and is billed by 
a local exchange carrier for sudi use, or otherwise uses Sovice for >^ch no otiier Cust(Hner is 
obligated to compensate Conpany. 

Customer Premises/CustxanCT's Premises 

Locations designated by a Customer x^ere Service is originated/terminated whether for its own 
communicati<»is needs or for the use of its resale customers. 

DCS 

DCS means Digital Qoss-Connect System 

Dedicated Acc^s/Special Access 

Dedicated Local Access bctweai the Customer's Pranises or serving wire cento* and ihe 
Company s Point-of-Presence for origination or tennination of Calls. 

Issued August 11, 1998 Eflfective: September 11, 1998 
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DS-Q 

DS-0 means Digital Signal Level 0 Soidce and is a 64 K i ^ signal. 

DS-1 

DS-1 means Digital Signal Level 1 Service and is a 1.544 Mbps signal. 

DS-Q witii VF Access 

DS-0 Service with VF Local Access facilities provides for the transmission of analog voice and/or 
data within 300 Hz to 3000 Hz frequency raiige. 

DS-0 Service with VF Local Access facilities provides for the transmission of digital data at 
speeds 2.4, 4.8, 9.6 or 56 Kbps. 

Due Date 

The Due Date is the date oa vMch payment is due. 

E?q?edite 

A Service order initiated at the request of tiie Customer that is processed in a time poiod shcMte-
than the Companys standard Service interval. 

FCC 

Federal Communications Commission 

Individual Case Basis aCB;̂  

Individual Case Basis (ICB) ckterminations involve situations y/lasre antplex Customer-specific 
Conpany arrangements are required to satisfactorily save tfie Customer. The nature of such 
Service requiremoits makes it difficult or inp>ssible to establish genoal tariff provisions for such 
circumstances. When it becomes possible to determine specific terms and conditions for such 
offmngs, they will be offoed pursuant to such terms and conditions. 

Issued: August 11, 1998 Effective: Sq>tember 11, 1998 
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histallation 

The connection of a Circuit, Dedicated Access Une, or port for new, c h a n ^ or an additional 
Service. 

hiterexchange SCTvice 

Interexchange Service means tiiat portion of a communications channel betwe^ a Conpany-
designated Point-of-Presence in one exchange atui a PQint-of-Rresence in another exchange. 

Tntemption 

Inteniption shall mean a condition ^erd>y the SCTvice or a portion thereof is inoperative, 
beginning at tiie time of notice by the Ci^tomer to Conpany that such Service is incperative and 
ending at the time of restoratioa 

Kbps 

Kilobits per second 

LATA! 

A geogr^hical area estabhshed for tiie provisicm and administrati<Hi of communications Service 
of a local exchange company. 

Local Access means the Service bdween a Qistomer Pranises and a Conpany designated Point-
of-Presence. 

Local Access Provider means an entity providing Local Access. 

Local fagbange Carrig- (LEQ 

The local telq)hone utility that provides teleplKme cxdian^ services. 

Issued: August 11, 1998 Effective: Septemto 11, 1998 
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Rfegabits per sec(Mid 

M»ltiplc?ang 

Multiplexing is the sequCTitial combinii^ of lower bit rate Private IJne Services onto a higha bit 
rate Private line Service fcM- more eflBcient facility cq?acity usage or vice va-sa 

N/A 

Not available. 

Nonrecurring Charges 

N(»irecurring Charges are one-time charges. 

Payment Method 

The manner vvduch the Customs designates as the means of billing charges for Calls using the 
Conpanys Service. 

Physical Change 

The modification of an ^st ing Circuit, Dedicated Access line or port, at the request of the 
Customer, requiring some Physical Change or retermination. 

Point-of-Presence (POP) 

A Company-designated location vJhcre a facility is maintained for the purpose of iHOviding access 
to its Service. 

The route which, in tiie absence of Customer-designated routing or temporary re-routing, would 
be used by the Ccmipany in the provision of Service. 

Issued: August 11, 1998 Effective: September 11, 1998 
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Private Une 

A dedicated transmission channel fumidied to a customo* without intermediate switching 
arrangements for frill-time customer use. 

Private Line Service 

A dedicated fiiU-time transmission Service utilizing dedicated access arrangements. 

Rate Center 

A specified geogr^hical location used for detamming mileage measurements. 

Requested Service Date 

The Requested Service Date is tiie date requested by flie Customer for commencement of S 
and agreed to by the Company. 

To make Service operative following an i n t a n ^ m by repsdr, reassignmrait, re-routing 
substitution of component parts, or othowise, as determined by the carrier(s) involved 

Route Diversity 

Two channels \̂ Wch are fiimished partially or CTtirely over two jAysically separate routes. 

Service 

Service means any or all Savice(s) provided jwrsuant to tiiis Tariff. 

Service Commitment Fesiad 

The tain elected by tiie Customer and stated on the Service ordCT during \\hich the C o m ^ 
provide the Services siilMcribed to by tiie Customer. The tenn can be monttily or in the case of 
Private line Savices for a period of ip to 5 years. 

Issued: August 11, 1998 Effective: September 11, 1998 
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Special Promotional Offmngs 

Special trial offerings, discounts, or modifications of its regular Sorice offerings wiiich the 
Conpany may, fi<Mn time to time, offer to its Customers for aparticular Service. Such offerings 
may be limited to certain dates, times, and locations. 

Start of SCTvice Date 

The Requested Sendee Date OT tiie date Service first is niade available by tije Craipiny v ^ 
is later. 

Tariff 

The current Intrastate Services Tariff and eflfective revisions thereto filed by the Company with 
the CcMnmission. 

Data transmission speed OT rate, in bits per seconds (bps). 

Two-Wav Conversation 

A Two-Way Conversation is a telqshOTie conversation betweoi or among two OT more parties. 

W 

VF is voice fi-equency OT voice-grade Service designed fOT private-line Service. Normal 
transmission is in tiie 300 hertz to 3000 hertz frequoicy band. 

Issued August 11, 1998 Effective: Septensber 11, 1998 
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2. RULES AND REGULATIONS 

2.1. Description and Limitations of Services 

2.1.1. Intrastate Telecommunications Service ("Service") is the fiimishing of Company 
communication Services contained herein betwem specified locations und^ the terms of 
this Tariff. 

2.1.2. Any member of the general pubhc (inchiding any natural person OT legally organized 
entity such as a corporatiOTi, partnersh^, OT govemmental bocfy) is entitled to obtain 
Service under this Tariff, provided that tiie Conpany reserves the ri^ to deny Service: 
(A) to any Customer tiiai, in the Conpanys reasOTiable qjinion, presents an undue risk 
of norpayment, (B) in circumstances in which the Company has reasOTi to beheve that the 
use of the Service would violate tiie provisions of this Tariff OT any applicable law OT if 
any ^pUcable law restricts OT prohibits provision of the Service, or (Q if insufficient 
d u t i e s are available to provide tiie Service (in such cases Conpany shall make best 
efforts to accommodate the needs of all potential Customers by means of facility 
improvements OT purchases, of capacity, if such efforts will, in the Companys opinion, 
provide the Company with a reasonable retum on its expaiditures), but cmly fOT so long 
as such unavailabiU^ exists. 

2.1.3. Company, when acting at the Qistomer's request and as its authorized agent, mU make 
reasonable efforts to anmige fOT Service requirements, such as special routing, Diversity, 
Alternate Access, OT circuit conditioning. 

2.1.4. Service is of fa^ in equal access exdianges subject to tiie availabihty of j^lities and the 
provisions of this Tariff. Company reserves tte right to refiise to provide Service to OT 
fiOTn any locatiOTi \\here the necessary facilities and/OT equipment are isit available. 

2.1.5. Service may be discontinued aft^ seven days written notice to tiie Customer if: 

2.1.5.A the Custom^- is using the Savicc m violation of this Tariff; OT 

2.1.5.B. the Qastomer is using tiie Service in violation of the law OT Commission 
regulation 

Issued August 11, 1998 Effective: September 11, 1998 
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2.1.6. Service begins OTI the date that billing becOTnes effective and is provided on tiie basis of 
a minimum period of at least one montii, 24 hours per day. FOT the purposes of 
computing charges in this Tariff, a month is considered to have 30 days. 

2.1.7. Service wiU be provided until canceled, by tiie Customer on not less than thirty (30) days* 
written notice fixjm the date of postmark OTI the letter giving notice of cancellation 

2.1.8. Nothing haiein, OT in any other provision of this Tariff, OT in any marketing matmals 
issued by the Conpany shall give any person any ownership, in ter^ OT proprietary right 
in any code OT 800 number issued by the Company to its Customers. 

2.1.9. The COTnpany reserves flie ri^t to discontinue fiimishing Sauces OT billing q)tions, iqxjn 
written notice, \\hen necessitated by conditions beyond its control. Conditions beyond 
the Companys control include, but are not limited to, a CXistOTno's having Call volume 
or a calling pattern that results, OT may result, in netwOTk blockage OT otiier Service 
degradatiOTi which adversely affects Savice to the calling party, the Customer, OT other 
Customers of the Company. 

2.1.10. Except as ottierwise provided in this Tariff OT as specified in writing by the party entitied 
to receive Service, notice may be given orally OT in writing to the persons i^ose names 
and business addresses appear OTI the executed Service Qrd^ and tiie effective date of any 
notice shall be the date of deUvety of such notice, not the date of mailing. By writtai 
notice, Conpany OT Customer may change the party to receive notice and/OT the address 
to whidi such notice is to be delivered In tiie event no CustOTner OT Company address 
is provided in the executed Sa^ce order, notice shall be given to the last known business 
address of Customer OT, as appcopria^. 

2.2. Other Temis and Conditions 

2.2.1. The name(s) of the Customer(s) desiring to use the Service must be stipulated in the 
qpUcation fOT Service. 

2.2.2. The Customio* ̂ rees to (perate the COTipany pfovided equipment in accordance with 
instructions of the Conpany OT the Company's agent. FaQure to do so will void the 
Conpany liabiUty fOT internption of Service and nay make Customer responsible for 
damage to equipment pursuant to Section 2.2.3 below. 
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2.2.3. Customer agrees to retum to tiie Conpany all Company-provided equipment deUvered to 
Customer within sevoi (7) days of termination of the S^vice in cOTmection witii vshich 
the equipment was used Said equipment shall be in the same condition as >^en 
delivoed to Customer, normal wear and tear only excepted Customer shall reimburse 
the Conpany, ipon demand, fOT any costs incurred by the Conpany due to Customor's 
feilure to comply with this provision 

2.2.4. A Customer shall not use any service-mark OT trademark of the Conpany OT refer to tiie 
Company in connection wi& any product, equipmait, promotion, OT pii>Hcation of the 
Customer witlraut priOT writtai spproval of the Conpany. 

2.2.5. Reserved for fiiture use. 

2.2.6. The provision of Service will not create a partnership OT joint venture between ihe 
Company and the Custama: nor result in joint Service offerings to their respective 
Customers. 

2.2.7. The rate OT volume discount level ^licable to a Customer fOT a particular Service OT 
Services shall be the rate OT volume discount level in effect at tiie beginning of tiie 
monthly billing period e^licable to the Customer fOT the particular Service OT Services. 
When a Service is subj ect to a minimum monthly charge, account charge, port charge or 
other recurring charge OT Nonrecurring Charge fOT botii intrastate and interstate Service, 
only one such charge shall qply p ^ account and that charge shall be the intestate 
cĥ orge. 

2.2.8. Service requested by Customer and to be provided pursuant to this Tariff shall be 
requested on Company Service Order forms in effect from time to time OT Customer's 
forms accqsted in writing by an authOTized headquarters rqaresentative of the Conpany 
(collectively referred to as "Service Orders"). 

2.2.9. If an entity other than the Conpany (e.g, ar̂ oHitier carrio- OT a sipplier) imposes diarges 
on tiie Conpany in connecticm with a Service that entitys charges will be passed tiiroi^ 
to the Customer also. 
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2.2.10. The Service Cammitment Period TOT any Service shall be estabhshed by tiie S^vice Order 
relevant thereto and commence on the Start of Service Date. Upon expiratian, each 
Service Commitment Period fOT such Service shall automatically be extoided subject to 
writtai notice of tennination by either Company OT Customer as of a date not less than 
tiiirty (30) days after delivery of said notice to the otiier. The charges fOT Interexchange 
Service during any such extension shall not exceed the thai current Company month-to-
month charges ^plicable to such Sovice. 

23. iMmm 

2.3.1. Except as provided otherwise in this Tariff, the Cam r̂any shall not be liable to Customer 
OT any otha person, firm OT entity fOT any failure of performance hereunder if such failure 
is due to any cause OT causes beyond the reasonable control of the Company. Suchcauses 
shall inclucte, without limitation, acts of God, fire, e^qslosion, vandalism, cable cut, storm 
or other similar occuiraice, any law, OTder, rpgulation, direction, action OT request of the 
Ltaited States govemment OT of any other govemment OT of any civil OT mihtary aufliority, 
natiOTial emergencies, insurrections, riots, wars, strikes, lockouts OT wOTk stoppages or 
other labOT difficulties, sipplier failures, shortages, breaches OT delays, OT preaiption of 
existing Services to restOTe service in conpUance with Part 64, Subpart D, AppeodoK A, 
of the FCCs Rules and Regulations. 

2.3.2. With respect to the Services contained herein and except an otherwise provided hCTein, 
the Companys habihty shall not exceed an amount equal to the charge £pphcable to a one 
minute Call to the Called Station at the time the affected Call was made. If the initial 
minute rate is higher than the additiOTial minute rate, the hi^er rate shall qply. FOT 
those Services with monthly recurring diarges, the Ompanys liability is liinited to an 
ainoimt equal to the pixpOTtionate mOTithly recurring charges fOT the period durii^ which 
Service was affected 

2.3.3. The Conpany is not liable fOT any act OT amission of aity other conpany OT companies 
(including any Cranpany afGhate that is a participating OT concurring carrier) fiimi^ung 
a portion of tiie Sovice OT facihties, equiprnmt, OT Savices associated with such Service, 
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2.3.4. The Customer is responsible fOT taking all necessary legal steps fOT interconnecting the 
Customs provided tenninaleqdpmeiit with the Corrpanyfecilities. The CustOTner shall 
ensure tiiat the signals anitted into tiie Conpanys netwOTk do not dama^ Company 
equijMnent, injure personnel OT degrade Service to otiier Customers. The Customer is 
responsible fOT securing all Ucoises, pamits, ri^ts-of-way, and otha: arrangements 
necessary fOT such interconnectioa InadditioUjthecustom^shallconplywitfasppUcable 
LEC signal power hmitatiOTis. 

2.3.5. The Company may rely on Local Exchange Carriers OT other third parties fOT the 
perfOTmance of other Services such as Local Access. Upon Customer request and 
&Lecution and del iv^ of appropriate authOTizing documents, the Conpany may act as 
agent fOT Customer in obtaining such otiier Services. CustOTna:*s hability fOT diarges 
hereunder shall not be reduced by untimely Installation OT non-operation of Customer 
pxjvided facihties and equipment 

2.3.6. The failure to give notice of default, to enfOTce OT insist ipon COTnphance with any of the 
terms or conditions herein, the waiver of any tenn OT cci^tions herein, OT the granting 
of an extension of time fOT perfomiance by the Conpany OT the Customer shall not 
constitute the permanent waiver of any term OT condition herein. Each of the provisions 
shall remain at all time in fiill force and effect until modified in writing 

2.3.7. The Conpany shall not be hable to the Customer OT any other person, firm OT entity in 
any respect whatsoever as a result of mistakes, acddents, errors, omissions, intanptions, 
delays, OT defects in Savice (coUectively "Defects"). Defects caused by OT contributed 
to, directiy or indirectly, by any act OT omission of Customer OT its customers, affiliates, 
agents, representatives, invitees, licensees, successors OT assigns OT which arise from OT 
are caused by the use of facilities OT equipment of Customa* OT related parties shall not 
r^ult in the imposition of any liability whatsoev^ ipon the Company, and Customer shall 
pay to the Coi^pany any resonable costs, e^qienses, damages, fees or penalties incuned 
by the Conpany as a result tiiCTeof, includii^ paialties incurred by the Conpany as a 
result tiiereof, inchiding costs of Local Access Frovida?' labOT and matoials. In additiOTi, 
all OT a portion of tiie SCTVICC may be provided over facilities of third parties, OT sold by 
third pfflties, and the Conpany shall not be hable to Customer OT any other person, firm 
or entity in any respect vrfiatsoevo* arising out of Defects caused by such third parties. 
THE COMPANY SHALL NOT BE LL^LE FOR ANY DIRECT, INDIRECT, 
CONSEQUENHAL, SPECIAL, ACTUAL, PLMTIVE OR ANY OTHER DAMAGES, 
OR BUSINESS BSnERRUPnON, FOR ANY LOST PROFTIS OF ANY KIND OR 
NATURE WHATSOEVER ARISING OUT OT ANY DEFECTS OR. ANY OTHER 
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CAUSE. THE COMPANYS UABIUTY, IF ANY, WTTH REGARD TO THE 
DELAYED INSTALLATION OF THE COMPANY'S FAdUTIES OR 
COMMENCHV1ENTOFSERVICESELULNOTEXCEED$1,000. THISWARRANTY 
AND THESE REMEDIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER 
WARRANTIES ORREMEDIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, 
INCLUDING WITHOUT LIMTTATTON IMPLIED WARRANTIES OF 
MERCHANTABILTTY AND FTTNESS FOR A PARTICUIJ\R PURPCKIE. IN THE 
EVENT OF AN INTERRUPTION IN SERVICE OR ANY DEFECT IN THE SERVICE 
WHATSOEVER, NETIHERCCMPANYNCR ANY AFFILIATED OR UNAFFDJAT^ 
THIRD PARTY, THIRD PARTY PROVIDER OR OPERATOR OF FAClLmES 
EMPLOYED INTHEPROVISION OF THE SERVICE SHAIXBELIABLEFOR ANY 
DIRECT, INDIRECT, OONSEQUENTL\L, SPECLAL, ACTUAL, PUNITIVE OR ANY 
OTHER DAMAGES, OR FOR ANY LOST PROFTTS OF ANY KIND OR NATURE 
WHATSOEVER. 

2.3.8. With respect to the routing of Calls by the Conpany to public safety answering points or 
municipal Emergency Service providers, Conpany liabihty, if any, will be limited to the 
lesser of: (a) the actual monetary damages incurred and fffoved by the Customer as the 
direct result of the Conpanys action, OT Mure to act, in routing the Call, OT (b) the sum 
determined by a Court of Law. 

2.3.9. In tiie evait parties otiier than Customer (e.g. Customer's customers) shall have use of 
the Service directiy OT indirectiy tiiroiigh Customer, then Customer agrees to forever 
indemnify and hold Company di)d any affiliated OT unaffihated third-party, third-party 
provider OT operatOT of fadUties enployed in provision of the Service iKimiless from and 
against any and all claims, dranands, suits, actions, losses, dam^es, assessments OT 
payments which may be asserted by said parties arising out of OT relating to any Defects. 

23.10. In the event that Conpany is required to perform a Circuit redesign due to inaccurate 
infomiation provided by the Customer; OT, circumstances in v^ch such costs and 
e?q)enses are caused by the Custrxn^ or reasonably incurred by the Conpany fOT the 
benefit of the Customer, the Customer is regxmsible fOT the paymoit of all sudi charges. 
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2.4. Cancellation of Service hy a Qjstomer 

2.4.1. ff a Customer cancels a Service Order befOTC the Service begins, before cOTipletion of tiie 
Miniinum Perio4 OT before completion of sonie other period mutually agreed ipon by the 
Customer and the Conpany, a charge Avill be levied xpon the Customer for the 
nonrecovCTable portions of expenditures OT habilities incurred ejqjressly on behalf of the 
Customer by tiie Conpany and not fijUyrei]d>ursedby Installation and inonthly charges. 
If, based on a Service OTCICT by a Customer, any construction has eitiier begun OT berai 
conpleted, but no Services provided, tiie nonrecoverable costs of such construction shall 
be borne by the Customer. 

2.4.2. ^pon tiiirty (30) days' priOT written notice, dtiio* Custom^- OT Conpany shall have the 
right, without cancellation charge OT other habihty, to cancel the affected portion of flie 
Sovice, if the Conpany is prdiibited by govemmaital authority bom fiimishing said 
portiOTi, OT if any material rate OT term contained herein and relevant to the affected 
Service is substantially changed by OTder of the hi^est court of competoit jurisdiction 
to which the matta- is ^peal, the Fedo^ CMnmumcations Commission, OT other local, 
state or federal govemment autiK)rity. 

2.5. Cancellation for Cause by flie Company 

2.5.1. ^x)n norpayment of any sum owing to the Cranpany, OT ipon a violatiOTi of ar^ of tiie 
provisions governing the fiimishing of Savice under this TariS, the Company may, ipon 
seven days written notification to the Customer, witiK)ut incurring any liability, 
immediately discontinue the fijmishing of such Service pursuant to 4901:1-5-19, Ohio 
Administrative Code. 

2.5.2. Without incurring any hability, tiie Conpany may discontinue the fiimishing of Scrvice(s) 
to a Customer ipon seven days written notice if the Compare deems that such action is 
necessary to prevent OT to protect against fraud OT to otiierwise protect its personnel, 
agents, facOities OT Savices. 
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2.5.3. Following tiie disconnection of service fOT arry of these reasons, the Conpany OT the 
local exchange utihty acting as Conpany agent, will notify the tdqihone user/customer 
that service was disconnected and ^^hy. The notice will include all reasons fOT the 
disconnection and v̂ dll include a toll-fiiee number \^here an end user/customer can obtain 
additional informatioa Notice shall be deaned givoi ipon deposit, postage prq)aid, in 
the U.S. Mail to the end user's/custonier's last known address arid in cOTiphance with the 
Commission's rules. 

2.5.4. The Conpany will notify, or attempt to notify, the Customer before service is refiised OT 
disconnected when any of the following cotiditiOTis exist: 

2.5.4.A. A violation of OT nOTicOTnpliance with the Conmiission's tiiCT-current 
regulations governing service sipphed by the Conpany, 

2.5.4.B. A violation of OT noncomphance wifli the Conpanys rules or tariflfe on 
file with tiie CommissiOTi; 

2.5.4.C. A failure to conply witii municipal ordinances OT other laws pataining 
to telecommunicatiOTis services; OT 

2.5.4.D. A refiisal by the subscriber to permit HK Local Exchan^ Carrier 
necessary access to its facihties OT equipment 

2.5.5. No notice is required fOT discoimection in any of the following instances: 

2.5.5.A When an emragency may tiireaten the health OT safety of a person, OT the 
Local Exchat^e Qorier's distribution system, ff service is discOTUiected, 
the Conpany shall act pronptiy to assure restOTation of service as soon 
as possible. Service shall be restored to a residence before it may be 
disconnected fOT any otiier reason; 

2.5.5.B. In the event of a subscriber's use of telecommunications equifsnent in 
such amanner as to adva:sely affect tiie Conpat^s equipment, its service 
to others, OT the safety of tiie Conpanys employees OT subscribers; OT 

2.5.5.C. In the evoit of tanpering v^th any facilities OT equipment finnished and 
owned by the Local Exchange Carrier OT the QMnpaity. 
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2.6. 

2.6.1. Credit allowance TOT the internption of Service is subject to the general halriUfy 
provisions set forth in this Tariff. Customers shall receive no credit allowance fOT the 
internption of service which is due to the Conpanys testing OT adjusting, neghgaice of 
the Customer, OT to the failure of channels OT equipmrait provided by the Customer. The 
Customer should notify tiie Company whrai the Customer is aware of any internption in 
Service fOT which a credit allowance is desired Before giving such notice, the CustOTner 
shall ascertain that the trouble is not being caused by any action OT omission witiun 
Customer's control, OT is not in wiring OT equipment, if any, fiimished by the CustOTner 
in connection with tiie Conpanys Services. 

2.6.2. No credit is allowed in the event sCTvice must be intempted in order to i»ovide routine 
service quality OT related investigations. 

2.6.3. No credit shall be allowed: 

2.6.3.A. FOT failure of services OT facihties of Customer; OT 

2.6.3.B. FOT failure of services OT equipment caused by the negli^nce OT willfid 
acts of Customer. 

2.6.4. Credit fOT an internption shall commence afier Customer notifies Conpany of the 
internption and ceases \^en services have been restored. 

2.6.5. Credits are qjplicable only to that portiOTi of Sravice intanpted 

2.6.6. FOT purposes of credit conputatiOTi, every month shall be considered to have 720 hours. 

2.6.7. No credit shall be allowed fOT an intemptiOTi of a continuous duration of less than two 
hours. 

2.6.8. The Customer shall be credited fOT an interruption of two hours OT more at a rate of 
l/720tii of the rtXHithly recurring charge fOT the service affected fOT each knir OT maJOT 
fiaction thereof that the internption COTitinues. Calculations of the credit shall be made 
in accordance with the following formula 
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Credit FOTmula: 

Ctelit = A x B 
720 

"A" = outage time in hours 
"B" = total monthly charge TOT affected fecihty 

2.7.1 The Services offered herein may be used fOT any lawfiil purpose, including residoitial, 
business, govemmental, OT other use. Ttee are no restrictions on sharing OT resale of 
Services. However, the Customs rmiains liable fOT all obUgations und^ tiiis Tariff 
notvidthstanding such sharing OT resale and regardless of the Companys knowledge of 
same. The Conpany shall have no habihty to any persOTi OT entity other than the 
Customa* and only as set forth in SectiOTi 2.3. The Customer shall not use nor permit 
otiiars to use the Service in a xnannffl" that could intafere with Services |Hov i^ 
OT that could harm the facilities of tiie Conpany OT ofliers. 

2.7.2. Service fiimished by the Conpany may be arranged fOT joint use OT autiiorized use. The 
joint user OT Authorized User shall be permitted to use such So^ce in the same manner 
as the Customer, but subject to the following 

2.7.2.A. One joint user OT Authorized User must be designated as the Customa-. 

2.7.2.B. All diarges fOT the Service will be computed as ff the Sovice were to be 
billed to one CustOTner. The joint user OT Authorized l^er which has 
been designated as tiie Customer will be billed fOT all compOTients of the 
Service and will be responsible fOT all payments to the Compai^. In the 
event that the designated Customer fiiils to pay tiie Conpany, each joint 
user OT AutiiOTizied User shall be hable to the Company fOT all charges 
incurred as a result of its use of tiie Conpanys S^vice. 

2.7.3. In additiOTi to the otiier provisions in this Tariff Qistomers reselling Company Services 
shall be responsible fOT all inta'action and interface with tiieir own sub^nibas OT 
customers. The provision of the Service will not create a partnership OT joint venture 
between Conpany and Customo* nOT result in a joint communications Service offering to 
the Customers of eitha tiie Conpany OT tiie Customer. 
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2.7.4. Service fijmished by tiie Conpany shall not be used for any unlawfiil OT fiauduleot 
purposes. 

2.7.5. The Customer will be billed directiy by the LEC fOT certain Dedicated Access 
an^ngements selected by flie Customer fOT the iMovisioning of direct £Kx:ess anangen^ 
In those instances v^here flie Conpany at flie Customa^s request may act as agent in the 
OTderiiig of such arrangements, flie Conpany wiU biU the CustOTner Local Access 

2.8. Paymart Airangement? 

2.8.1. The Customer is responsible fOT payment of all diaiges fOT Services finnished to tiie 
Customer OT its joint OT Autiiorized Uso^. This responsibility is not changed due to any 
use, misuse, OT ̂ use of tiie CustOTner's Service OT Customer provided equipment by tiaird 
parties, tiie Customer's enployees, OT the pubhc. 

2.8.2. The Conpanys bills are due ipon receipt. Amounts not paid within 30 days fixjm tiie 
Bill Date ofthe invoice will be cOTisidaied past due. ffa Customer presets an undue risk 
of nonpayment at any time, tiie Conpany may require that Customer to pay its bills 
within a specified numbo' of days and to make such payments in cash OT the equivalent 
of cash. 

2.8.3. In determining \^hdher a Customer presoits an undue risk of noipaym^, the Company 
shall consider the following Actors: (A) the Custom^s payment history (if any) with the 
Company and its affihates, (B) Customer's ability to demonstrate adequate ability to pay 
fOT the Sovice, (Q credit and related informatiOTi provided by Customer, lawfblly 
ot^ained fix»n third parties OT pubhcly available, and (D) infomiation relating to 
Customer's managem^t, own«^ and afOhates (ff any). 

2.8.4. EHsputes with respect to charges must be presented to the Conpany in writing within 
thirty days fixan tiie date the invoice is rendered OT such invoice will be deemed to be 
correct and binding OTI the Customer. 

2.8.5. ff a LEC has established OT estabhshes a Special Access surcharge, tiie Company will bill 
the surcharge beginning on the effective date of such surcharge fw Special Access 
anangonents presentiy in Service. The Conpany will cease billing the Special Access 
surcharge ipon receipt of an Exaiption Catificate OT if the surcharge is removed by the 
LEC. 
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2.8.6. Reserved for fiiture use. 

2.8.7. Conpany will not require dqxisits OT advance paymaits by Customers fOT Services. 

2.9. Assignment 

2.9.1. The obhgations set forth in this Tariff shall be bmding ipon and inure to the benefit of 
the parties ha:eto and tiieir respective successors OT assigns, provided, howeva:, the 
Customa* shall not assign OT transfer its ri^its OT obhgations witiiout the priOT written 
consent of the Conpany. 

2.10. Tax and Fee A4fustmiaits 

2.10.1. All state and local taxes (i.e., gross receipts tax, sales tax, municipal utihties tax) are listed 
as sq^arate line items and are not included in the quoted rates. 

2.10.2. If at any fiiture time a municipahty acquires the legal ri^t to impose an occipation tax, 
license tax, permit fee, fiianchise fee OT other similar charge upon te Carrier, ami inposes 
the same by ordinance OT otherwise, such taxes, fees OT charges shall be billed to the end 
users recdving service witiun tiie territOTial limits of siKhnumicipality. Such billing shall 
allocate the tax, fee OT charge among ̂  users umformiy on the basis of eadi end us^s 
monthly charges fOT the types of service made subject to such tax, fee or charge. 

2.10.3. If at any fiiture time a county OT other local taxing authority acquires the legal right to 
inpose an occipation tax, license tax, permit fee, fixtnchise fee or otiier similar diarge 
ipon the Carrier, and inposes the same by ordinance OT otherwise, such taxes, fees or 
diazges ^lall be billed to the end users recdving sovice within the territorial limits of 
such county OT other taxing authority. Such bilhng shall aUocate the tax, fee OT charge 
among end users muformly on the basis of each end user's montitiy charges for the types 
of service made subject to such tax, fee OT charge. 
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2.10.4. Whoi utihty OT telecommunications assessmmts, fianchise fees, or privilege, hcense, 
occipational, excise, OT other similar taxes OT fees, based on interstate OT intrastate receipts 
are inposed by certain taxing jurisdictions ipon the Conpany or ipon local exchange 
companies and passed on to the Qmpar^ through OT wifli interstate OT intrastate access 
charges, the amounts of such taxes OT fees will be billed to Customers in such a taxing 
jurisdiction on a prorated basis. The amount ofcharge that is prorated to each Customer's 
bill is determined by the intestate OT intrastate telecommunications service provided to 
and billed to an end user/customer service location in such a taxing jurisdiction with the 
^gregate of such charges equal to the amount of tiie tax or fee inposed ipcm OT passed 
on to the COTipany. 

2.10.5. When any municipality, OT other pohtical subdivision, local agency of govonment, or 
dqjartment of public utihties inposes ipon and collects fix>m the Company a gross 
receipts tax, occipation tax, license tax, permit fee, fi^nchise fee OT regulatory fee, such 
taxes and fees shall, iiisofar as p"acticable, be bihed pro rata to tiie Company s Customers 
receiving service within the territorial limits of such municipality, other pohtical 
subdivision, local agency of govemment. 

2.10.6. The Company rnay adjust its rates and charges OT inpose additional rates and diarges on 
its CustOTners in order to recover amount it is required by govonmotital OT quasi-
govemment autiiorities to collect fixxm OT pay to otiiers in si^port of statutory OT 
regulatory programs. Exanples of sudi programs include, but are not hmited to, 
compensation to payphone sernce providers fOT use of their payphones to access the 
Conpanys services. 

2.1L Mediod for Calculation of Airhne Mileage 

2.11.1. The airline mileage between two cities can be calculated using the Vatical (V) and 
Horizontal (H) coordinates of the serving wire centers associated with tiie Conpanys POP 
locations. The method fOT calculating the airline mileage is obtained by reference to 
AT&Ts Tariff F.CC. No. 10 in accordance with the following formula: 

the square wot of: m-V2y + fHl-mV 
in 10 

wtere VI and HI correspond to the V&H coordinates of City I and V2 and H2 
correspOTid to the V&H coordinates of Qty 2. 
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Example: V H 
City 1 5004 1406 
Qty 2 5987 3424 

the square root of. (5004-5987^ + (1406-3424^ 
10 

The result is 709.83 mQes. Any fi:actionaI miles are rounded to tiie next hi^er whole 
number, th^^fore, tiie airline mileage fOT this example is 710 miles. 

2.12. Tune of Dav Rate Paiods 

2.12.1. TiineofDay Rate Periods are determiiied by the time ofday at the location of the Calliiig 
Statioa 

The rates shown in Section 4 ^ply as follows: 

DAY: FiOTn 8:01 AM to 5:00 PM Monday - Friday 

EVENING: From 5:01 PM to 11:00 PM Monday - Friday and Sunday 

NIC3n/ 
WEEKEND: Fixm 11:01 PM to 8:00 AM Everyday 

From 8:01 AM to 11:00 PM Saturday 
Fnm 8:01 AM to 5:00 PM Sunday 

2.13. S^ ia l Customer Arrangements 

2.13.1. In cases v^ere a Customer requests a special OT unique arrangemmt ^hich may include 
engineering conditioning, installation, construction, facihties, assembly, purchaseOT lease 
of facilities and/OT othra" special Services not offered under this Tariff, the Conpany, at 
this option, may provide tiie requested Savices. .^propriate recurring charges aoAlor 
Nonrecurring Cha r^ and otiier terms and omditions will be develq^ed fOT the Customer 
fOT the provisioning of such arrangements. Any service fOT Avhich special custOTner 
arrangements are made will be a tariffed service. 
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2.14. Inspection 

2.14.1. The Conpany may, ipon notice, make such tests and inspections as may be necessary to 
detaitiine that the requirements of tills Tariff are being conphed witii in the installation, 
operatiOTi OTnriaintenance of Customer OT the CcHnpanyequpment. The Company may 
intempt the Service at any time, without penalty to the Company, should Customer 
violate any provision hCTem. 
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3. DESCRIPTION OF SERVICES 

3.1. Wide Area rWATS"^ and Message r"MTS"-| Toll Services 

3.1.1. The Conpany offers WATS and MIS intrastate interexchange lOTig distance SCTvice 
utilizing switohed OT dedicated access anai^emaits between the CustOTnas Premises and 
the Companys facihties fOT call originatioiL Call termuiation is conpleted throu^ a 
combination of Conpany facihties and LEC switched access arrangements. 

3.2. 

3.2.1. Switohed inbound s^vice permits inward calling (via 800 codes) to a specific locatiOTi 
utilizing premium switehed, Feature Groip D access on both ends. 

3.3. Dedicated Inbound Service 

3.3.1. Dedicated inbound service permits inward calling (via 800 codes) to a specific location 
featuring the use of a dedicated, special access type connection on tiie tominating aid 
The Customer shall be responsible fOT all LEC chiffgqs in addition to tiie Recurring, NOTI-
recurring and Usage charges set forth hereinafio'. 

3.4. Switehed Outbound Service 

3.4.1. Switehed outbound services permits outward calling utilizing premium switehed Feature 
Groip D access on both the originating and laminating ends. 

3.5. Dedicated Qmbound Service 

3.5.1 Dedicated outbound service permits outward calling to stations in d ivo^ service areas. 
Dedicated outbound service is distinguished fixxm <Aer services by the existaice of a 
dedicated, special access connection on one end The Customer shall be respOTisible fOT 
all LEC diarges in additiOTi to the Recurrii^ Non-recurring and Us^e charges set forth 
hereinafter. 

3.6. Calling Card Service 

3.6.1. The Compares Calling Card Service permits Customos to place long distance calls 
utilizing Conpany issued Calling Cards fOT billing purposes. 
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3.7. Timing of Calls 

3.7.1. Long distance usage charges are based on tiie actual usage of the Company network. 
Chargeable tinie begins \^hen a connection is established between the Calling Stati 
tiie Called Station. Chargeable time ends \\hen eitiio* party "hangs ip" therd)y releasing 
tiie netwOTk cOTmection. 

3.7.2. Unless ofliawise specified in this Tariff̂  flie mininMn call duration fOT billing purposes 
is d^teen (18) seconds. In addition, unless otherwise spedhed in this Tariff, usage is 
measured thereafter in six (6) second increments and romided to the next hi^er six (6) 
second period 

3.8. Minimum Call Cjomplerion Rate 

3.8.1. A Customer can expect a call cOTipletion rate of not less than 90% during peak use 
periods fOT all Feature Groip D services. 
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RATRS AND CHARGF5; 

4.1. Us£^ Rates 

4.1.1. The Mowing are the pCT minute usage diaiges vviiicsh apply to all calls. These diarges 
are in addition to the Non îecuiTlng Charges and Recurring Charges refared to herein. 

4.2. Switohed Inhound Usage Rates 

PLANA 

BUSINESS DAY 

MUea^ 

ALL 

Initial 18 Seconds 

0.05793 

Additional 6 SeciHids 

0.01931 

ELAUB 

Customers subscribing to Plan B incur a $3.00 pex mcmth service charge. Customers with a 
montiily usage charge in excess of $75.00 shall not be eligible to Plan B. Customers shall be 
billed by the appropriate local exdbange company. 

miSlNESSDAY 

IVfileage 

ALL 

Initial 60 Seomds 

0.2424 

Additional 60 Seconds 

0.2424 
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ELAM£ 

Customers subscribing to Plan C shall receive invoices fixnn the appaxjpnate local exchange 
conpany. Customers shall incur no montfaly billing charge under Plan C. 

BUSINESS PAY 
EVFMNQT«GinyWB!KKFNn 

MUeage 

ALL 

InitiaKtO Seconds 

0.2699 

Additional 60 Seconds 

0.2699 

Qistonriers subscribing to Plan I>MZ iiKur a $3.00 per nionth service charge, an^ 
per HKHitii for each toll free nuniba*. Customers will receive invoices from the ̂ jpropriate local 
exchange canicr. Qistomers wiU have no minimum mcMithly us^e conimitmait under Plan D-
MZ. 

BQSnVESSDAY 
EVENTNGffffCTlTAVFTOCF:Nn 

IVGle^e 

ALL 

Initial 60 Seconds 

0.1800 

Additional 60 Seconds 1 

0.1800 1 
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FIANF.MY 

Qualified msnber may subscribe to Plan E-MY. Customers incur a $3.00 per month service fee, 
along with a $5.00 per month service fee per toll &ee nuniber. Customers will receive invoices 
through the qipropriate local exchange conpany. 

BUSINESS DAY 

IVfileage 

ALL 

Initial 60 Seconds 

0.1400 

Additional 60 Seconds 1 

0.1400 1 

PLANF-EZ 

Customers subscribing to Plan F-EZ incur a $3.00 pa- month service charge shoidd the monthly 
usage fail to exceed $50.00. Customa^ will incur a $5.00 monfldy service charge per toll free 
number. Customers will receive invoices directly fixjm the Conpany. 

BUSINESS PAY 
EVEMWCyNIGnTAVEEKEMB 

IVGleage 

ALL 

Initial 18 Seconds 

0.04200 

Additional 6 Seconds 

0.1400 

Issued: August 11, 1998 
Case No. 98-1127-CT-ACE 

Issued by: 

Effective: Septembo* 11, 1998 

Frank Scardino, President 
MAIN STEIEET TELEPHONE COVEPANY 
200 Ithan Creek Avenue 
Villanova,PA 19085 



MAIN STREET TELEPHONE COMPANY P.UCO. TarifiFNo. 1 
Original Page No. 38 

4.3. Dedicated Inbound Usage Rates 

4.3.1. In addition to the Recurring, Non-recurring LEC and Usage charges set forth herein, 
Custoniers shaU incur a $0,025 per minute increase in the per minute rate if the Custonier 
purchased dedicated services teough U.S. Sprint within the sbc (6) months prior to 
selecting the Company's Dedicated Inbound Service. 

BUSINESS DAY 
EVET^CypqCET/WEEKEISD 

IVGleage 

ALL 

Initial 18 Seconds 

0.04068 

Additional 6 Seconds 

0.01356 
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4.4. Switcfagd Oribownd Usa 

PLANA 

Customers subscribing to Plan A incur a $3.00 mratUy billing charge should monthly usage 
charges M to exceed $50.00. The Con?)any will invoice CustcanQ- subscribing to Plan A 
directly. 

BOSINESSDAY 

MHeage 

ALL 

Initial 18 Seconds 

0.03882 

Additional 6 Seconds 

0.01294 

FLANB 

QistonierssiLbsc^l3ingtoPlanBincura$3.00p^nionthusageservicechar^^ Customers having 
mondily usage charges in excess of $75.00 shall not be ehgible for Plan B. Customers shall be 
billed £^>propriate local exchange company. 

BOSINESSDAY 
EVENBVG/MGHrAVEEKEND 

Miie^e 

ALL 

Initial 60 Seconds 

0.1793 

Additional 60 Seconds 

0.1793 
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FLANC 

Customers subscribing to Plan C shall receive invoices fix»m the ^jprcpiate local exdian^ 
conpany. Custcnners will incur no monthly billing charge under Plan C. 

EVENlNfi/NfGHTAVEEKEND 

1 IVfileage 

1 ALL 

Initial 60 Seconds 

0.1899 

Additional 60 Seconds 

0.1899 

PLAND-LY 

Qualified members may subscribe to the Conpany's switched outbound service ofifered through 
Plan D-LY. Customers incur a $3.00 per month service charge in addition to the po* minute 
usage charges^ forth herein. CustomershavenominimummonthlyusagerequirenientundCTthis 
program. Customers will receive invoices throu^ the approprieAe local exchange earner. 

BUSINESS DAY 
EVENING/NIGHTAVEEKEND 

IVfileage 

ALL 

Initial 60 Seconds 

0.1400 

Additional 60 Seconds 

0.1400 
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£LACLMZ 

Qistoniers subsoiT îng to Plan E-I^ incur a $3.00 per monfli service charge i^ 
minute rate set forth herein. Customers under Plan E-LZ have no minimum moodily usage 
requirranent Customers will receive invoices fiom the ^piopriate local ©cchange carrier. 

EVENING/NIGIITAVEEKEND 

IVBIe^e 

ALL 

Initial 60 Seconds 

0.1800 

Additional 60 Seconds 

0.1800 

FLANF-DZ 

Customers subscribing to Plan F-DZ incur a $3.00 moothly service charge should nxsithly usage 
charges fail to exceed $50.00 in any given montfa. 

BUSINESS DAY 
EVENINGyNIGMT/WEEKEND 

IVGleage 

ALL 

Initial 18 Seconds 

0.04200 

= = = ^ 
Additional 6 Seconds 

0.01400 
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Dinri^-ArMnnte 

TheConqjanys l^-switdledolltboundsavicesundertheDime-A-^feuteP^ogrampCTnlit outward 
calling utilizing premium switched Feature Groip D access on both the originating and 
terminating ends. Customers will incur a mcMithly surcharge equal to $6.95 po" line. Usagerates 
will be ^ l i e d in sixty (60) second incranents with a three (3) minute minimum length. 

mJSINESSDAY 
EVENTNG/NIGHTAVEEKEND 

IVfileage 

ALL 

Initial 3 IVfinutes 

0.30 

Additional 60 Seconds 

0.10 

4.5. DedicatgdOvrfbovmd Usage Rates 

4.5.1. In addition to the Recurring, Non-recurring LEC and Usage charges set fordi herein, 
Customers shaU incur a $0,025 per minute increase in the per minute rate if the Custon^ 
purchased dedicated services toou^ US. Sprint within the six (6) m(»iths prior to 
selecting the Conpanys Dedicated Outbound SoTace. 

BOSINESSDAY 
EVENINCyNICaiTAVCTlCE^ 

IVfileage 

ALL 

Initial 18 Seconds 

0.03045 

Additional 6 Seconds 

0.01015 
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4.6. Calling Card Usage I^ates 

4.6.1. Customers using the Conpanys Calling Card to place long distance calls incur a $0.30 
per call charge in addition to the p a minute usage charge set forth hereinafter. 

ELACLA 

CustCHners subsmbing to Plan A incur a $3.00 monthly billing char^ slH>uld nxnithly usage 
charges M to exceed $50.00. Customers will incur an activaticm fee of $1.00 per calhng card. 
The Conpany shall invoice Custon^rs directly under Plan A 

EVENINCyNTCJlTAVEEKEND 

Mileage 

ALL 

Initial 18 Seconds 

0.05793 

Additional 6 Seconds 

0.01931 1 

JUJ^B 

Customers subscribing to Plan B incur a $3.00 per month service char^. CustCMners with a 
monthly usage charge in excess of $75.00 shall not be eligible to Plan B. Customers will incur 
an activation fee of $1.00 per calling card. Customers shall be bUled by the apprcpriate local 
exchange conpany. 

BUSINESS PAY 
EVENING/NIGHTAVEEKEND 

IVfileage 

ALL 

Initial 60 Seconds 

0.2424 

Additi(Hial 60 Seconds 

0.2424 
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FLAWC 

Customers subscribing to Plan C shall receive invoices from the q^propriate local exchange 
conpany. Customers will incur an activation fee of$1.00 per calling card. Custotners shall incur 
no monthly billing charge inider Plan C. 

BUSINESS DAY 
wFmNomcsffr/WFFKFNn 

IVGleage 

AIL 

Initial 60 Seconck 

0.2699 

Additional 60 Seconds 

0.2699 

4.7. Recurrjpg Charges 

4.7.1. Customo^ will incur the following monthly Recurring Oiarges: 

SWrrCHED ACCESS DEDICATED ACCESS 

Per 800/888 Number 
Accounting Codes(non-verified) 
Audiorization Codes/BTN (verified) 
Audiodzation Code change/add/delete 
Mmthly Recurring Charge Per T-1 
BilUng Fee 

$5.00 
NC 
NC 
NC 
NC 
$5.00 

$5.00 
NC 
NC 
NC 
$50.00 
$5.00 

4.8. Non-recurring Charges 

4.8.1. Customers will incur the following Non-recurring Charges: 

SWnCHED ACCESS DEDICATED ACCESS 

Per 800/888 Number 
Accounting Co^s(non-verified) 
Authorization Codes/BTN (veri^ed) 
Authorization Code diange/add/delete 
Set and Installation Qiarge 

$0.00 
$5.00 
$100.00 
$10.00 
$0.00 

$50.00 
$5.00 
$100.00 
$10.00 
$400.00 
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4.9. Special PromotiQnal Offering 

4.9.1. The Conpany may fiom time to time engage in Special Promotional Qfferii^ or Trial 
Service Offerings hmited to certain dat^ times or locations designed to attract new 
subscribers or increase subscriber usage wdien q^proved by Commission. Conpany will 
not have special promoti<Mial offerings for more flian 90 days in any 12 montii poiod 
In all such cases, the rates charged will not exceed those specified in Section 4 hereof 

4.10. Fjmergency Calls 

4.10.1. Customer shall configure its PBX or other switch vehicle fiom \̂ 4iich a customer places 
a call so that 911 em^ency calls, wiiere available, and similar em^ency calls will be 
automatically routed to the emergency answering point for the geogr^hical locaticm 
w4iere the call originated without tiie intervention of Crarpany. 

4.11. Payphone Use Service Qiarge 

4.11.1. A Payphone Use Service Qiarge qphes to each completed interlATA and intraLATA 
non-sent paid message made over a pay phone owned by a utihty or Customer Owned 
Pay Telqjhone (COPT) Service. This includes calling card service, collect calls, calls 
billed to a tiiiid nuniber, conpleted calls to Directoiy Assistance and Prq)aid Card Service 
calls. This charge is collected onbehalfoftiie payphone owner. All Customers will pay 
the Company a per call service char^ of $.29. 
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