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Ms. Daisy Crockron e o2
Docketing Division 500
The Public Utilities Commission of Ohio I
180 East Broad Street 23 S
Columbus, Ohio 43266-0573 =7
Re: Case No. 93-487-TP-ALT
Case No. 90-5032-TB-TRF
Crockron:
The Addendum is

Dear Ms,
Attached are six (6) copies of the Addendum to the Ameritech Tariff
P.U.C.0. No. 20, regarding Special Promotional Cfferings.

1993, and is issued in accordance with Bntry dated

effective Deacember 6,
January 5, 1995 in Case No. 93- 487-TP—ALT.
Acknowledgment and date of receipt of this Addendum are requested. A

duplicate transmittal letter is attached for this purpese,
A Very truly yours,

David A. Zuro 3

State Requlatery Advocate

This is to certify that the lmages appearing nre an

accurate and complete reprofuction of & crae iile
document delivered in the rogular course 6i business:
td,,lI:' 128 ..

Techuician__ 35 Date Procass
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. THE OHIO BELL ' . TR, Q. MO, 20

. TELEPHONE COMPANY Ameritech
Tariff ~ ™~ o . ) .

Addendum to

PART 2 - General Terms and Conditions 1=t Revised Sheet Nao, 1

SECTION 8 - Promotional Service 0fferings Page 1 of 27

1. PROMOTIONAL OEFERINGS - ADDENDUM

Tarl £ Charge Waiver
Reference Standard During Waiver — Expected
Part/Sec/ Tariff . Waiver  Start End Target
¥oarne of Sarvice Sheat d:laJ:L Period Date Date Areas
Business Network Acosgs
Lines Winkback Pramotion
~Nonrecurring Charges 3/1/3.1 SeeNotel ~ 11/1/99  12/31/00 Business
{See Note 1}
Divect Inward Dialing
(DID} Winback Promotion
~Honrecurring Charges 3/1/3.1 BeeNote 2 - 11/1/99  12/31/00 Business
{See Note 2) 6/1/1
Residence Ssrvices Winback
‘ “Nenrecurring Charges 3/1/3.1 {See Note - 1/18/99 12/31/9% Residence
. : {See Note 3) 3}

Vessaga Toll Telephone
Servioe 9/3 {See Note 4) 2/9/99 12/31/99 Residence
{Sae [_sl'ote 4) :

Message Toll Telephone

Sexvice 9/3 {Sea Note 5) 2/9/99 12/31/99 Business
{See Note 5} . :

Message Toll Telephcne Toll $0.08/

Bervice 9/3/10-11 Schedule  $0.07 2/9/99 12/31/99 Business

(See Note 6)

Msasage Toll Telaphene

Service .
(See NHote 7) 9/1/10-11 {Sea 50.085 11/1/99 = 12/31/00 Business
Note 7)
Igssued: December 3, 1999 . . Effective: December 6, 1999
. In accordance with Case No. 93-487-TP-ALT, issued November 23, 1594.

By J. F. Woods, President, Cleveland, oOhio
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Tariff
Addendum to
PART 2 - General Terms and Conditions Ist Revised Sheet No. 1
SECTION B ~ Promotional Service Offerings ’ Page 2 of 27
1. PROMOTIONAL OFFERINGS - ADDEMDUM
TarlEf Charge Waiver
Referemce Standard During Waiver Expected
Part/Sec/ Tariff  Waiver  Start End Target
Name of Service Sheet Charge Period Date Date Armas
Zomxitech Voice Mail
Features Package (AVMED)
[Ameyi torch Home Services
Basic Value-Valoe Plns
Pacicages
AVEP
-Recurring Monthly Price 7/3/14 £1.50 See 9/1/99 3/31/00 Residence
(Se= Note 8} Note B
-Recurring Monthly Price 4/5/31 §12.70 See 9/1/99  3/31/00  Residence
. : {See Note 8) : Nota 8 .
Valoe Plus Package ‘
-Recurring Monthly Price 4/5/31 $20.70 " See 9/1/99 3/31/00 Residence
{See Note B) _ Note 8 .
Anytime Rabe Calling Plan
~Manthly Price 9/3/24 $4.95 - 6/12/99 12/31/99 Residence
{Sea Note 9}
Issued: December 3, 1999 Effective: December 6, 1999
. In accordance with Caze No. 93-487-TP-ALT, issued November 23, 1994.

By ¥. ¥. Woods, President, Cleveland, Ohic
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TELEPHONE COMPANY Ameritech | paRT 2

Tariff
Addendum ta
PART 2 - General Terms and Conditions 1st Revised Sheet Neo. 1
SECTION 8 - Promoticnal Service Offerings Page 3 of 27
1. PROMOTIONAL OFFERINGS ~ ADDENDUM
Tariff Charge Walver .
Referenca Standard During Weiver — Expected
Bart/Sec/ Tariff  Walver  Start End Tanget
Nane of Service Sheet Charge . _Period _ Date Date __hreas
Jevwribech Cosbome
Tacarbion Alternate Routing
Promtion
~Nenrecurring Chaygee {See Note 10} 9/1/9%  _12/31/99 Business
(See Note 10)
Fmevitech CompleteTink
2-PIC Wisback - 4/2/34 (Sea Nobe 11) 9/15/9%  9/14/00  Business
{See Note 11)
Beveori teeh, Conplerbelink . o
2-PIC Save _ 4/2/34 (See Note 12) 9/15/99  9/14/00  Business
{See Note 12) : . )
Ameritech CompleteLink
Wrback 4/2/32-34 {Sez Note 13) 9/15/99 9/14/00  Busineas
{Sea Note 13)
Pmeritech Complertelink
Save 4/2/32-34 {See Note 14) 8/15/99 9/14/00 Business

(See Note 14)

L »
tech Completelink) 4/2/32-34 {Se= Note 15) 9/23/99  10/23/00 Business
{3ee Note 15)

Pmenri bech Busiysess

3 iation P Ei .

{fmeritech Completelink) 4/2/32-34 {See Nobe 16) 10/1/99  3/31/00  Business
{See Note 15)

Privecy Manager Promotion

~Nemrecurring Charge | 3/1/6 $7.00 - 11/1/99 12/31/99 Residence

-lcnrecurring Charge 3/1/6 $7.40 - 11/1/99  12/31/99 Business
(Se= Nota 17)

issusd: December 3, 19939 Effective: December 6, 12%9

In accordance with Case No. 93-487-TP-ALT, issued November 23, 1994,
By J. F. Woods, President, Cleweland, Ohioc
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Tariff
Addendum to
PART 2 — General Tarms and Conditions 1st Reviged Sheet No. 1
SECTION 8 - Promeotional Service Offerings ‘ Page 4 of 27
1. PROMOTIONAL OFFERINGS — ADDERDUM
Tariff - Charge Waiver
Refersnce Standard Duxing Waiver  Espected
Paxt/Sec/ Tariff Waiver  Start End Target
Nare of Service Sheet Charge  Period = Pate Date Areas
3100 Pramotiomal Incentive
(DntealATs Toll Service) 2/8 {See Hote 18} 10/29/98 1/26/00 Business
(Sea Note 16)
Brvritech CompletsLinlk
2-PIC Winback 4/2/34 {Ssa Note 19) 11/8/99 8/14/00 Business
(See Note 19)
Ameritech Coopletelink
2-¥FIC Save 4/2/34 (See Note 20) 11/8/99  9/14/00  Business
(Se2 Note 20)
Winback 4/2/32-34 (See. Note 21) 1i/8/99 9/14/00  Business
{See Note 21)
Save 4/2/32-34 (3ee Note 22} - 11/6/99  9/14/00  Business
{See Noke 22) :

Anytime Bate Calling Flan
II

~Menthly Price 8/3/24 $4.95 - 11/15/99 7/1/00 Residence

-Price Per Minute 9/3/24 50.10 $0.09 11/15/%8 7/1/00 Residence
(See Note 23) ‘

Meazage Toll Telephons ' .

Service 9/3/10-11 Tall $0.08/ 11/18/99 11/18/00 PBusiness
{Sea Note 24} Schedule  $0.075

Business Celler ID ve/fame

Promotion

~Nenreourring Charge 3/1/6 $7.40 - 12/6/93 12/31/99  PBusiness
(Sea Note 25)

Issued: Decembexr 3, 1999 Effective: December 6, 1959

. In accordance with Case No. 953-487-TP-ALT, issued Novembaexr 23, 1994,

By J. F. Woods, President, Cleveland, Ohio

T
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Addendum to

PART 2 - @General Terms and Conditjions 1lst Revised Sheet No. 1

JECTION 8 - Promotional Service Offerings Page 5 of 27

1. PROMOTIONAY. OFFERINGS -~ ADDENDUM

Note 1: 2 Winback offering will be in effect from November 1, 1399 through
December 31, 2000 for eligible businese customers who have
discontinued their business network access line service with
Ameritech for the purpose of establishing service with another
local exchange carxier and who now wish to return Lo Ameritech.
During the promotional period, the normally applicable Service
Oxrdering c¢harge, Line Connection charge and Central Office charge
will be weived for business customers ordering and installing
business network access lines. The Line Connection charge and
Caniral Office charge will be waived for each business network
access line installed. In addition, where the customer is
returning te Ameritech from a reseller, and previously had message
aervice with Ameritech, but now wishes to establish measured
service {(and vice-versa), the normally applicable nonrecurring
Exchange Service Change charge will be waived., Customers ordering
4 or more lines must contract for a local usage or toll/800 temn'
plan to gqualify for the waivers. Contracts must be dated
November 1, 1388 through December 31, 2000. This promotion may not
be combined with other access line offers and is not applicable to

. Flexline, Centrex, ISDN, DID trunks or coin service lines.

Mote 2: A Winback offering will be in effect from November 1, 19899 through
December 31, 2000 for eligible business customers who have
discontinued their business access service with Ameritech for the.
purpcse of establishing service with another local exchange carrier
and who now wish to return to Ameritech and establish Direct Inward
Dialing (DID) service. During the promctional period, the nomally
applicable nonrecurring Service Orxdering, Line Connection, Central
Office Connection and trunk termination charges will be waived for
each DID trunk ordered. In addition, the normally applicable
nonrecurring DID number charge will be waived for all DID station
numbers ordered.

In accordance with Case No. 93-487-TP-ALT, issued November 23, 1994,
By J. F. Woods, President, Cleveland, Ohio

. Tasued: December 3, 1998 Effective: Decembar 6, 1999




THE OHIC BELL . P.UJ.C.0. NG. 20
. ' TELEPHONE COMPANY Ameritech [Mearr 2| secrriow 8] :
Tariff :
' Addendum to ?

PART 2 ~ General Terms and Conditions _1st Revised Sheet No. 1

SECTION B ~ Pramotional Service Offerings Page 6 of 27

1. PROMOTIONAYL OFFERINGS - ADDENRDUM

Note 3: A retail promotional period will be established from January 18,
1999 through December 31, 1999 for eligible residence customers who
have discontinued their local network access line service with
Ameritech for the purpose of establishing service with another
local exchange carrier within the Ameritech Service Area and who
now wish to return te Ameritech. During the promotion period, the
normally applicable nonrecurring Service Orxdering, Central Office
Connection and Line Connection Charges will be walved for resicdence
customers rfeturning to Ameritech, Bligible customers responding to
promotiocnal offers will also receive one promotional gift, the
value of which will not exceed $20.00, per access line ordered.
Excepl as noted here, this promotion may not be combined with other
access line offers., In addition to the eligibility criteria noted
mbove, customers must 1) have had service with Ameritech for at
least one year prior to leaving, 2} not have had service
disconnected for nonpayment, and 3] not have any past due bills for
regulated service owed to the Company.

through December 31, 1839 for intralATA Message Toll Service. This
proemotion is avallable to residence customers that are not
subscribed to Ameritech as their intraLATA toll carrier.

. Mote 4: A promotional peried will be established from February 9, 1999

Residence customers who select Ameritech, as their intralLATR
carrier, will be provided with an intralATA toll credit of £5.00
per exchange access line, up to a marimum of $45.00 per account.

Rote 5: This‘promation ia available to business customers that are not
subscribed to Ame;itech as their intralATA toll carrier.

Business customers that select Ameritech, as their intralATA toll
carrler, will be provided with an intralATA toll credit of up teo
$5.00 per eachange access line, Buasiness customers that have
nineteen or fewer exchange access lines will have a maximum credit
of $165.00 per account. Business customers that have twenty or
more exchange access lines will have a mazimum credit of $500.00
per account.

Issued: December 3, 1999 Effective: December 6, 1999
. In accordance with Case No. 93-487-TP-ALT, issued November 23, 1994,
By J. F. Woods, President, Cleveland, Qhio

..
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* TELEPHONE COMPANY Ameritech [ earr 2] sEcrrown 8]
. Tarlff . . -
' Addendun to
FART 2 - General Terms and Conditions ist Revised Sheet No. 1
SECTION 8 - PpPromotional Service Offerings Page 7 of 27

1. PROMOTIONAL OFFERINGS -~ AURENDUM

Note 6: A promotional period will be established from Pebruary 9, 1999, to
December 31, 1999, for intralATA Message Toll Service. Business
customers that gqualify for thie promotion will receive a apecial
rate for intrastate intralATA Message Toll Bervice. A fixed rate
per minute of uae will apply to all intralATA toll usage beglnning
with the first minute of use.

This promotion is enly available to business customers, subject to
the following:

The customex is currently using another carrier for intralATA
message toll service and is now selecting Ameritech, or to business
customers that have re-subscribed to Ameritech intraLATA toll
through a previous promotional offering.

The Winback Term Flan is offered on a twelve- (12]) or.eighteen—

{18) month term basis. Customers that participate in this cffering

will receive a special rate for intrastate intraldATA Message Toll -
I Service based upon - the term selected.

The twelve- {12) mpnth term has a fixed rate of $0.080 per minute
of use and the eighteen- {18} menth term has a rate of $0.070 per
minukce of use. .

If the customer teminates the plan prior to the expiration of the
twelva- (12) or eighteen— {18) month commitment, the customex Wlll
be billed a lump sum termination liability of $200.00.

The Winback Term Plan cannot be combined with any other eptional
calling plan on the same line.

Service Establishment and monthly Rscurrlng Charges are not
associated with this offering.

The Winback Term Plan is billed in increments of eighteen {19)
seconds and additional increments of six {6) seconds or fraction -
thereof.

Issued: December 3, 1999 Effective: December 6, 1999
. In accordance with Case No. 23-487-TP-ALT, isaued Novembey 23, 1994,
By J. F. Woods, Presildent, Cleveland, Ohio

IIllIlll.I.lIllll.lI.l.l.l...l.-lIlllllIIllll....ll.l.lln-u---i




. THE OHIO BELL oy P.U.C.O, NO, 20
. TELEPHONE CCOMPANY Amer lteCh | PART l SECTION ﬂl

Tariff T
Addendum to
PART 2 - General Terms and Conditions 1lat Revised Sheet No. 1
SECTION 8 - Promotional Service Offerings Page 8 of 27

1. PROMOTICONAY. OFFERINGS ~ ADDENDUM

Wote 7: This special rate offer will be extended from November 1, 1999
through December 31, 2000. As an incentive to remain with
Ameritech, businesg customers that have been presented with an
intralATA toll offer from another carrier will be offered a special
intralATA toll rate of £0.085 per minute,

The special $0.085 per minute rate is only available on a twelve
{12} month texrm basis.

If the customer terminates the plan prior to the expiration of the
twelve (12) month commitment, the customer will be billed a lump
sum termination liability of $200.00.

At the expiration of the twelve {12) month term, the customer will
have the opportunity to select another opticnal calling plan or the
rates will revert to the “standard” intralATA toll rate schedule.

: ‘ The $0.085 per minute rate is only applicable to customer-dialed
s station~to-station calls. Operator-handled and customer—dialed
credit card calls are not included. , .

This special rate offer is available statewlde, however it is
applicable only to intralATA toll cdlls within the customer’'s home
LATA. : : -

This special rate offer is not available on coin telephone service.

This offering may not be combined with other Ameritech intraLATA
toll promotions.

Service Establishment Charges are not associated with this
offering.

Thise special rate cffer is billed in increments of eighteen (18)
seconds and additional increments of six {6] seconds or fraction

thereok.
. Issued: Decembar 3, 1999 EBffective: December 6, 1999
In accordance with Case No. 33~4B7-TP-ALT, issued November 23, 1994,

By J. F. Woods, President, Clewveland, Ohio




* . THE OHIO BELL . BP.U.C.0. NO. 20

. TELEPHONE COMPANY Ameritech [ eamr 2|[ szcrron 8]
: Tarliff ) ;

Addendum to

PART 2 - General Terms and Conditions lat Revised Sheet No., 1

SECTIGN 8 - Promotional Service Offerings Page 9 of 27

1. PROMOTIONAY. OFFERINGS -~ ADDENDIM

Note B: A promotional period will be extended from September 1, 1959
through March 31, 2000 for residence customers. This promotion is
an extension of a promotion filed on April 16, 1999 with an
effective date of April 19, 1999, -

This promotion provides a $7.50 credit against the regulated
charges for these features when residential customers order
Mmeritech Voice Mail Features Package with either hmeritech Home
Services Baslc Value Package or Basic Value Plus Package on the
same service order.

In order toc recelve the credit, residential customers who do not
currently subscribe to Alternate Answering, Busy Line Transfer,
Message Waiting Indication or Star Code Access, must order :
Mmeritech Volce Mail Features Package and Ameritech Home Services
Basic Value Package or Basic Value Plus Package. v

In addition, the customer must 1) not have had service disconnected
: -for nonpayment and 2) neot have any past due bills for regulated
service owed to the Company.

Hote 9: A promotional period will be estebllshed from June 12, 1999, to
December 31, 1999, for the Anytime Rate Calling Plan. This
promotion provides a waiver of the recurring monthly price to .
residence customers who are not using Ameritech for thelxr intraLATA
megsage toll service, are now returning to Ameritech, and would not
have subscribed to the Enytime Rate Calling Plan without this
incentive. During the promotiocnal periocd customers may receive a
waiver of the recurring price for one month. :

Customers that meet the eligibility criteria may participate in
this promotion by completing and returning the enrollment form
provided by Mmeritech, or by calling a special tell free number
designated for this promotion, or by enrclling during a marketing
contact by an Ameritech telemarketing representative.

Issued: December 3, 1599 : Effective: December &, 1999
. In accordance with Case No. 93-487~TP-ALT, issued November 23, 19594,

By J. F. Woods, President, Cleveland, Ohio




. THE OHIO BELL
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-[enrr 2][" sEcrron 8
o _‘Addendum to
ist Revised Sheet Ho. 1
Page 10 of 27

" ‘Ameritech
Tariff

PART 2 - General Terms and Conditions
SECTION & - Promotional Service Offerings

1. FPROMOTIONAL OFFERINGS -~ ADDENDUM

¥ote 10: A promoticnal period will be established from September 1, 1539,
through December 31, 1999, for any PBX and/or key system customer
who wishes to back up their service using Ameritech Centrex Service
and Ameritech Customer Location Alternate Routing (ACLAR) in the
evaent of a disaster, system failurs, planned system outage or YZK
compliance concern. In order to participate in this offer, the
customer must also participate in the Ameritech Centrex Service
promotion.

For crdexs placed during the promotional period, the folleowing
nonrecurring charges will be waived:

ACLAR Charges -
Service Establishment Charge

" Ameritech Tariff, ?.U.C.0. No. 20
Part B, Section 4, Sheet No. 8

Per protected telephone number,
each _

Additional Alternate Routing

Ameritech‘Tariff, P.U.C.0, No. 20
Part 8, Section 4, Sheet No. 8

Ameritech Tariff, P.U.C.0. No. 20

Plan Part 8, Section 4, Sheet No. B
Per protected telephone number,
per Add’l Alternate Routing
Plan, each

Ameritech Tariff, P.U.C.0. No. 20
Part B, Section 4, Sheet No. 0

Change Charge Ameritech Tariff, P.U.C.O. No. 20

Part 3, Section 1, Sheet No. 9

Issued: December 3, 1599 Effective:; December 6, 1999

In accordance with Case No. 93-487-TP-ALT, issued November 23, 1994,

By J. F. Woods, President, Cleveland, Chic




. THE OHIO BELL . P.U.Cu0. NO. 20

. TELEPHONE COMPANY Ameritech . [ earr 2|{ secrroN 8§
Tariff . . - _

Addendum to

PART 2 - General Terms and Conditions lst Revised Sheat No. 1

SECTION & — Promotional Service Offerings Page 11 of 27

1. FROMOTTOMAL OFFERINGS - ADDENDUM

Note 10: {cont'd)

In order to partlcipate in the promotion, the following conditions
must be met:

¢ commit to ACLAR on a month-to-month basis

o the ACLAR offering associated with this promotion is a reduced
set of functions:

- when ACLAR ls activated, calls route over the public network
[private facility routing is not petmitted} to the Centrex
lines via the first ACLAR plan

- ecuatomer activatea ACLAR via Touch Tone Access {(Terminal
Access activation is not permitted)

- the customer can elect to purchase a second plan that routea
calls over the public network to an alternative service
location. '

. ¢ customer can only take advantage of one promotional offer per
Billed Telephone Kumber (BTN]

L inatallation mnst complete within 60 days of order date

. pa:ticipation in ‘the Ameritech Centrex Service promotion is

recuuired
Issued: December 3, 1999 Effective: December 6, 1999
In accordance with Case No. 93-487-TP-ALT, ilssued November 23, 1934.

By J. F. Woods, President, Cleveland, Ohio
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Addendum to
FART 2 - General Terms and Conditions lst Revised Sheet No. 1
SECTION 8 —~ Promotional Service Offerings Page 12 of 27

1. PROMOYIONAL OFFERINGS - ADDENDURS

Note 1l: puring the period of September 15, 1999 through September 14, 2000
eligible business customers subscribing to Ameritech Completelink
3-year or 5-year term plan will be eligible for the fellowing
intralATA toll, and 800/888 rates per minute.

INTRALATA TOLL

TOLL COMMITMENT 800/680 RATES/MINUTE
3-year plan S-year plan
$ 70 - 119 $0.088 30.078
120 - 299 0.088 - 0.078
300 ~ ‘699 0.086 0.076
700 ~ 1,199 0.084 . 0.074
1,200 - 1,799 0.082 , - 0.072
1,800 - 2,499 0.082 0.072
2,500 - 3,499 0.080 o ¢.070
- 3,500 - 4,999 0.078 T 0.060
: 5,000 - 7,499 ‘ 0.076 0.066
.* 7,500 - 9,999 0.072 0.062
10,000 - 12,499 0.068 o 0,058
12,500 - 14,999 0.068 - 0.058
15,000 - 19,999 0.064 . e . D.OS4
20,000 - 29,999 0.064 0.054
30,000 - 49,999 0.060 0.050
50,000 PLUS " D.058 T 0.046

Eligikle cuatomers include business customers who have discontinued
their intralATA toll usage with Ameritech for the purpose of
astablishing service with another intraLATA toll carrier and now
wish teo return their intralATA toll usage to Ameritech.

Thia offering may not be ccmbined with other Ameritech Business
access usage and/or toll discount plans or promoticns.

a Izssgued: Dacember 3, 1999 Effective: Decembef 6, 1939
1 . In accordance with Case No, 93-487-TP-ALT, issued November 23, 1994,
‘ By J. F. Woods, President, Clewaland, Ohio




_ THE OHIO BELL . . < 7'p.y.c.0. WO, 20
. TELEPHONE COMPANY Ameritech [ earT 2][ sectIon 8]
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Addendum to
PART 2 - Genaeral Terms and Conditions lat Revised Sheet No. 1
SECTION 8 - Promotional Service Offerings Page 13 of 27

1. PROMOTIONAL OFFERINGS - ADDENDUM

Woke 12: During the period of September 15, 1999 through September 14, 2000
eligible business customers subscribing to Ameritech Completelink
3-year or 5-year term plan will be eligible for the following
intralATA toll, and B00/BB8 rates. ’

INTRALATA TOLL

TOLL COMMITMENT 800/B88 RATES/MINUTE
3-year plan ) S5-year plan

s 70 - 11% $0.110 - $0.100
120 - 299 0.110 0.100
300 - 699 | 06.106 -0.096
700 - 1,188 - 0.102 0.092
1,200 - 1,795 0.098 0.083
1,800 - 2,499 ; 0.098 0.088
2,500 - 3,499 : 0.094 0.08B4
3,500 — 4,939 , 0.6%0 0.080
5,000 - 7,499 - 0.086 . 0.076
. 7,500 - 9,999 0.062 0.072
16,000 - 12,499 0.078 ¢.068
12,500 -~ 14,999 0.078 . . 0.068
15,000 - 19,999 o 0.074 0.064
20,000 - 29,599 0.074 0.064
20,000 - 49,999 : 0.070 0.060
50,000 PLU3 : 0.066 _ " D.056

Eligikle customers include business customers whe have received a
competitive proposal and are considering discontinuing their
intralATA toll usage with Ameritech for the purpose of eatablishing
pervice with another intralATA toll carrier.

This offering may not be combined with other Ameritech Buainess
access usage and/or toll discount plans or promotjons.

Issuecd: December 3, 1299 Effective: December 6, 1999
In accordance with Cage No., 93-487-TP-ALT, issued November 23, 1994.
By J. F. Woods, President, Cleveland, Ohio

e
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Addendum to
PART 2 ~ General Terms and Conditions 1st Revised Sheet No. 1
SECTION 8 ~ Promotional 3ervice Offerings Page 14 of 27

1. FROMOTIONAL OFFERINGS - ADDENDUM

NMote 13: During the pericd of September 15, 1999 through September 14, 2000,
eligible business customers subscribing to Ameritech Completelink
3-year or 5-year term plan will be eligible for the following
intraLATA toll, and 800/888 rates per minute, as well as the
following MARC discounts and the increased maximum annual discount.

MINIMUM ANNUAL MAXIMUM ANNUAL DISCOUNT ON ELIGIBLE
REVENUE COMMITMENT DISCOUNT SERVICESY
3-year 5-year
700 - 1,199 $ 350 15,0% 15.5%
~1,200 - 2,999 700 15,25% 15.75%
3,000 - 6,999 1,200 15.5% 16.0%
7,000 - 11,939 . 2,100 16.0% 16.5%
12,000 - 17,999 3,100 16.5% 17.0%
18,000 - 24,999 4,500 16.5% _ 17.0%
"25,000"-" 34,999 6, 500 17.5% ] 18.0%
35,000 - 48,999 a,500 18.0% _ 18.5%
. . 50,000 - 74,999 15,000 1B.5% 19.0%
75,000 — 198,939 20,000 19.0% 19.5% N -
100,000 '~ 124,999 25,000 19.5% 20.0%
125,00¢ - 143,999 31,000 19.5% 20.0%
150,000 — 199,999 41,000 20.0% 20.5%
200,000 plus 62,000 20.0% 20.5%

/1/ These diacounts will be reduced by 3% for customers who do not commit
10% or more of their MARC to toll usage. )

. Issuec: December 3, 1999 - Effective; DPecember &, 1999
In accexdance with Case No. 93-487-TP-ALT, issued November 23, 1994,
By J. F. Wocda, President, Cleveland, OChio
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¥ote 13: (acont'd)

TOLL COMMITMENT

5 70
120
300
700

1,200
1,800
2,500
3,500
5,000
7,500
10,000
12,500
15,000
20,000
30,000
50,000

- 1,
- 1,
- 2,
- 3,
- 4,
- 1,
- g,
12,
14,
- 19,
- 29,
- 49,

{

'

plus

119
299
699
199
795
499
499
599
499
999
499
299
599
899
8999

INTRALATA TOLL

800/888 RATES/MINUTE

3-year plan 5~year plan
$50.092 §0.082
¢.032 0,082
0.090 0.080
0.088 0.078
0.086 0.0786
0.086 ¢.076
0.084 0.074
0.082 0.072
o.qQs0 0.070
0.076 0.066
0.072 0.062
0.072 ¢.062
D.068 0.058
0.068 a.058
0.064 0.054
0.060 0.054

Eligible cuatomers include business customers who discontinued
their business network access line or business trunk service with
Ameritech for the purpose of establishing service with ancther
local exchange carrier and now wish to return to Ameritech.

This offering may not be combined with other Ameritech Business
acceas usage and/or toll discount plans or promotions.

Issued: December 3, 1999
In accordance with Case No. 93-487-TP-ALT, lsszued Novexber 23, 1994.
By J. F. Woods, President, Cleveland, Ohic

Effective: December 6, 1999
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Note 14: During the period of September 15, 1999 through September 14; 2000,
eligible business customers subscribing to Ameritech CompleteLink
3-year or 5-year term plan will be eligible for the following
intralATA teoll, and #00/088 rates per minute, as well as the
following MARC discounts and increased Maximum Annual Discount.

MINIMUM ANNUAL MAXIMUM ANNUAL DISCOUNT ON ELIGIELE
REVENUE COMMITMENT DISCOUNT SERVICES'Y
3-year 5-year
700 - 1,199 $ 350 12,08 ° 12.5%
1,200 - 2,999 700 . 12.25% 12.75%
3,000 - 6,993 1,000 12.5¢% 13.0%
7,000 - 11,999 1,700 _13.0% 13.58%
12,000 -~ 17,899 2,600 13.5% 14.0%
18,000 - 24,999 3,800 13.58 14.0%
25,000 - 34,999 5,500 14.5% 15.08
35,000 - 49,999 8,000 15.0% - 15.5%
. 50,000 - 74,999 12,500 15.5% 16.0%
75,000 - 99,999 17,000 16.0% 16.5%
100,000 - 124,959 22,000 16.5% 17.0%
125,000 - 149,999 27,000 16.5% 17.0%
150,000 - 199,999 35,000 17.0% . 17.5%

200,000 plus 55,000 17.0% 17.5%

/1/ These discounts will be reduced by 3% for customers who do not commit
10% or more of their MARC to toll usage.

Tasued: December 3, 19359 Bffective: December 6, 19995
. In accordance with Case No. 93-487-7P-ALT, issued Novewber 23, 1994. '
By J. F. Woods, President, Cleveland, Chio




. THE OHIO BELL . P.U.C.0. NO, 20
‘I" TELEPHONE COMPANY Ameritech PART 2|| SECTION 8]

Tariff .
. Addendum to
PART 2 - General Terms and Conditions l1st Revised Sheet No. 1
SECTION B -~ Promotional Service Offerings Page 17 of 27
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Notae 14: (cont'd)
INTRALATA TOLL
TOLYL, COMMITMENT 800/888 RATES/MINUTE
3-year plan 5-year plan
$ 70 - 119 $0.096 . $0.086
120 -~ 239 - 0.096 . 0.086
360 - 699 ' 0.084 0.0B4
700 - 1,199 0,092 0.082
1,200 - 1,799 0.090 0.08Q
1,800 - 2,493 0.090 - 0.080
2,500 - 3,499 0.088 o 0.078
3,500 - 4,999 0.086 0.07¢6
5,000 - 7,499 0.084 0.074
7,500 - 9,999 0.080 S 0.070
10,000 - 12,459 ' 0.076 . 0.06¢
12,500 - 14,998 0.076 : - 0,086
. 15,000 - 19,999 0.072 0.062
20,000 ~ 29,999 0.072 .. 0.062
30,000 - 49,999 0,068 0.058
50,000 plus ) 0.064 0.054

'Eligible customers include business customers whoe have received a
competitive proposal and are considering discontinuing their
business network access line or business trunk service with
Ameritech for the purpose of establishing service with another
local exchange carriaer. i

This offering may not be combined with other Ameritech Business
access usage andfor_toll discount plans or promotions.

RWote 15: During the perlod of Seprember 23, 1999 through October 23, 2000,
customers returning a signed contract within two weeks of receipt,
for the fellowing Ameritech product, will receive a promptional
glft whose value will not exceed $25.

¢ 3-year or S-yaar Completelink contract where the customer has
digcontinued their intraliATA toll with Ameritech for the purpose
of establishing service with another toll carrier and now wishes
to return their intralATA toll service to Ameritech.

Issued: December 3, 1989 Effective: December 6, 1959
. In accordance with Case No. 93-487-TP-ALT, issued November 23, 1994.
By J. F. Woods, President, Cleveland, Ohio
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1. PROMOTIONAL COFFERINGS ~ ADDENDUM

Note 16: During the period of October 1, 1999 through March 31, 2004,
eligible business cugtomers residing in multi-tenant properties
with competitive connectivity and subscribing to Ameritech
Completelink 3-year or 5-year term plans will receive, in addition
to 211 Completelink diacounts, an additional 3% discount on all
eligible services.

Note 17: A retail promotional period will be offered from November 1, 1989
through December 31, 189%. During this promotional period all
residence and business customers who purchase Privacy Manager will
receive a waiver of the nonrecurring charge.

Hote 16: A promotional period will be establizhed from October 29, 1999,

o through January 26, 2000 that provides a promotional gift to
business customers who return to Ameritech intralATA message toll
service. This promotion is only available to busineas customers
who are not using Ameritech for their intraLATA toll and have
declined previous incentives to return to Ameritech.

. T Eligible customers that return to Ameritech intralATA message toll
service during this promotiocnal period, will receive a promotiomnal
gift the value of which will not exceed $100.00. Customers must
remaln subscribed to message toll service for a minimum of three
months. Customers that discontinue using Ameritech prior to the
three month period, will not be eligible for the glft and will be
billed for the full amount received,

This promotion cannot be combined with any othex intraLATA toll

promotion.
Issued: December 3, 1999 Effective: December 6, 1999
. In accordance with Case No. $3-487-TP-ALT, issued November 23, 1994.

By J. F. Woods, President, Cleveland, Ohio
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1. PROMOTIOMAL CFFERINGS - ADDENDIM

Note 19: During the period of November 8, 1999 through September 14, 2000
eligible business customers subscribing to Ameritech CompleteLink
l-year term plan will be eligible for the following intralATA toll,
and 800/888 rates per minute.

. INTRALATA TOLL
TOLL COMMITMENT 800/088 RATES/MINUTE

l-year plan

$ 70 - 119 /80,098
120 - 299 - 0.098
300 - 699 . 0.096
700 - 1,199 0.094
1,200 - 1,799 0.092
1,800 - 2,499 ‘ 0.092
2,500 - 3,499 0.090
3,500 - 4,999 0.088
5,000 ~ 7,499 0.086
7,500 - 9,999 0.082
10,000 - 12,499 0.078
12,500 - 14,999 0.078
15,000 - 19,995 0.074
20,000 - 29,999 0.074 A
30,000 - 49,999 0.070 '
50,000 PLUS 0.066

Eligible customers include business customers who have discontinued
their intralATA toll usage with Ameritech for the purpose of
establishing service with another intralATA toll carrier and now
wish to return their intralATA toll usage to Ameritech.

Thls offering may not be combined with other Ameritech Business
access usage and/or toll discount plans or promotions.

Tasued: December 3, 1999 Effective: December 6, 1999
In accordance with Case No. 93-487-TP-ALT, issued November 23, 1594.
By J. F. Wcods, President, Cleveland, Ohlo
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Note 20! During the pericd of November 8, 1999 through September 14, 2000
eligible business customers subscribing to Ameritech CompleteLink
l-year term plan will be eligible for the following intraLATA toll,
and 800/888 rates per minute,

INTRALATA TOLL

TOLL COMMETMENT 800/888 RATES/MINUTE
l-year plan

§ 1 - 119 oo £0.120
120 - 299 0.120
apo - 6599 - 0.116
700 - 1,199 g 0.112
1,200 - 1,799 : 0.108
1,800 -~ 2,499 D.108
2,500 - 3,49% T 0.104
3,500 - 4,393 . ¢.100
5,000 - 7,499 - 0.096
7,500 - 9,999 0.092
10,000 - 12,499 0.088
12,500 - 14,999 . ¢.088
15,000 - 19,999 : 0.084
20,000 ~ 25,999 0.084
30,000 - 49,999 : 0.080
50,000 PLUS _ 0.076

Eligible customers include business customers who have received a
competitive proposal and are considering discontinuing their -
intralATA toll usage with Amerlitech for the purposze of establishing
service with another intralATA toll carrier.

This offering may not be combined with other Ameritech Business
access usage and/or toll discount plans or premotions.

In accoxdance with Caze No. 93-487-TP-ALT, issued November 23, 1994.
By J. F. Woods, President, Cleveland, Ohio

. Issued: December 3, 1999 FEffective: December 6, 1999
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1. FPROMOTIONAL OFFERINGS - ADDENDUM

Fote 21:; During the period of ¥Wovember 8, 1899 through September 14, 2000,
eligible business customers subscribing to Ameritech Completeldnk
l-year term plan will be eligible for the following intraLATA toll,
and 800/888 rates per minute, as well as the following MARC
diszcounts and the increased maximum annual discount.

MINIMUM ANNUAL MAXTMUM ANNUAL DISCOUNT ON ELIGIBLE
REVENUE COMMITMENT DISCOUNT SERVICES'Y

l-year
700 ~ 1,199 § 350 13.0%
1,200 - 2,999 76D 13.3%
3,000 - 6,999 1,200 13.5%
7,000 - 11,998 2,100 14.0%
12,000 - 17,999 3,100 14.5%
18,000 ~ 24,999 4,500  14.5%
25,000 - 34,999 6,500 15.5%
35,000 - 49,999 9,500 16.0%
50,000 - 74,999 15,000 16.5%
75,000 - 99,939 - © 20,000 17.08
100,000 - 124,999 25, 000 17.5%
125,000 — 149,999 - 31,000 17.5%
150,000 ~ 199,999 41,000 18.0%

200,000 plus 62,000 18.0%

/1/ These digcounts will be reduced Ly 3% for customers who do nct commit
10% or meore of their MARC to toll usags.

Issued: December 3, 1999 Effective: December 6, 1999
In accordance with Case No. 93-487-TP-ALT, issued November 23, 1994.
By J. F. Woods, President, Cleveland, Ohio
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l. FROMOTIONAL OFFERINGS -~ ADDENDUM

Hote 21: (cont'd)
INTRALATA TOLL

. POLL COMMITMENT g0o/888
RATES/MINUTE
l-vear plan

8 70 - 119 $0.102
120 - 299 0.102

300 - €99 0.100

700 -~ 1,199 0.098
1,200 - 1,799 0.09%6
1,800 - 2,499 0.086

- 2,500 - 3,499 0.094
3,500 -~ 4,999 0.082

- 5,000 - 7,499 0.090
7,500 - 9,959 4.086
©.10,000 - 12,499 0.082
12,500 - 14,999 ° 0.082
15,000 - 19,8%% 0.078
20,000 ~ 29,999 0.078

© 30,000 - 49,959 0.074
50,000 plus g.070

Eligible customers include busineas customers who discontinued
their buainess network acceas line or business trunk service with
Ameritech for the purpose of establishing service with another
local exchange carrier and now wish to return to Ameritech.

This offering may not be combined with other Ameritech Business.
access usage and/or toll discount plans or promotions.

Issued: December 3, 1999 Effective: December 6, 1999
In accordance with Case No., 93-487-TP-AlLT, issued November 23, 1994,
By J. F. Woods, President, Cleveland, Chio
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Hote 22! During the period of November 8, 1999 through September 14, 2000,
eligible business customers subscribing to Ameritech Completelink
l-year term plan will be eligible for the following intralATA toll,
and $00/888 rates per minute, as well as the following MARC
discounts and increased Maximum Annual Discount.

MINIMUM ANNUAL MAXIMOM ANNUAL DISCOUNT ON ELIGIBLE
REVENUE COMMITMENT DISCOUNT SERVICES/Y
l-year
700 - 1,199 $ 350 . l0.0%
1,200 - 2,999 700 . 10.3%
3,000 - 6,398 1,000 © 10.5% ,
7,000 - 11,999 ‘ 1,700 11.0% -
12,000 ~ 17,999 2,600 11.5%
18,000 ~ 24,999 3,800 11.5%
25,000 ~ 34,999 5,500 12.5%
35,000 - 49,999 8,000 13.0%
. 50,000 - 74,999 12,500 13.58%
75,000 - 99,999 17,000 14.0%
100,000 - 124,999 22,000 14, 5%
125,000 - 149,999 27,000 14.5%
150,000 - 199,999 35,000 15.0%
200,000 plus 55,000 15.0%

/1/ These discounts will he reduced by 3% for customers who do not commit
10% oxr more of their MARC to toll usage.

Issued: December 3, 1999 Effectlve: December 6, 1959
. In accordance with Case No. 93-487-TP-ALT, issued November 23, 1594.
By J. F. Woods, President, Cleveland, Qhioc

[ s
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Hote 22: (cont'd)
INTRALATA TOLL
TOLL COMMITMENT 800/888
RATES/MINUTE

l-year plan

$ 70 - 119 80.1086
120 - 299 0.106
300 - 699 ' ¢.104
700 - 1,199 0.102
1,200 - 1,799 0,100 .. = .. . - .
1,800 - 2,499 0.100 | :
2,500 -~ 3,499 0.098
3,500 - 4,999 0.096
5,000 - 7,499 0.094
- 7,500 - 9,999 0.090
o 10,000 - 12,499 0.086
a 12,500 - 14,999 ' 0.086
15,000 - 19,999 0.082
20,000 ~ 29,999 0.082
30,000 - 45,999 0.078
50,000 plus | 0.074

Eligikle cuatomera include business customers who have received a
competitive proposal and are considering discontinuing theirx
business netwerk access line or business trunk service with
Ameritech for the purpose of eatablizhing service with another
local exchange carrier.

This offering may not be combined with other Ameritech Business
accese usage and/or toll discount plans or promotions.

In accordance with Case No. 93-487-TP-ALT, issued November 23, 1594,
By J. F. Woods, President, Cleveland, Chio

. Issued: December 3, 1993 . . Gffective: December 6, 1999
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Nobte 23: A promotional period will be established from November 15, 19989, to
July 1, 2000. This promotion is avallable to residence customers
who are not using Ameritech for their intralATA message toll
service, are now returning te Ameritech, and would not have
subscribed to the Anytime Rate Calling Plan without this incentive.
Customers that participate in this offer will receive a $0.08 per
minute intralATA message toll rate and a waiver of the monthly
recurring price for as long as they remain subscribed to the

Anytime Rate Calling Plan,

Customers that meet the eligibility criteria may only participate
in this special offer by enrx¢lling during a marketing sclicitation

by Ameritech.

Issued: December 3, 1299 .Effective: December 6, 1939
In accordance with Case No. 93-487-TP-ALT, issued Novewber 23, 1994,
By J. F. Woods, President, Cleveland, Chio




+ “PHE OHIO BELL . - - P.U.C.D. NO. 20
. TELEPHONE COMPANY Ameritech | eparT 2] secTION A

Tariff R
Addendum to
PART 2 - General Terms and Conditions 1st Revised Sheet No. 1
SECTION 8 —- Promotional Service. 0fferings Page 26 of 27

1. FROMOTIOMAL OFFERINGS - ADDENDUM

Wote 24: A promotional period will be establlshed from November 18, 1959 to
November 18, 2000, for intraLATA Message Toll Service. Business
customers that gualify for this promotion will receive a special
rate for intrastate intralATA Message Toll Service. A fixed rate
per minute of use wlll apply to all intralATA toll usage beginning
with the first minute of use.

This promotion iz only avallable to business customers, subject to
the following:

¢ Business customers that are currently using Ameritech for their
intral.lATA toll serxvlice and have been presented with an intraLATA
toll cffer from ancther carrier, will be offered these special
ratez as an incentive to remain with Ameritech.

s The special rates are offered on a twelve- {12) or eighteen-
(18) month term basls. Customers that participate in this .
offering will receive a special rate for intrastate intraLATA
. Message Toll Service based upon the term selacted.

¢ The twelve— {12} month term has a fixed rate of $0.080 per
minute of use and the eighteen— (18} month term has a rate of
$0.075 per minute of use.

e At the expiration of the twelve-~ {12} or eighteen- (18} month
term, the customer will have the opportunity to select another
opticnal calling plan or the rates will revert to the “standard”
intralATA toll rate schedule.

¢ If the customer terminates the plan prior to the expiration of-
the twelve- [12) or eighteen- [18) month commitment, the
customer will be billed 2 lump sum termination liakility of
$200.00,

& Thig sgpecial rate promotion cannct be zombined with any other
cptional calling plan on the same line,

& BService Establishment and monthly Recurring Charges are not
associated with this offexing.. -. _

® The per minute rates are billed in increments of eighteen {18)
seconds and additional increments of six (6) seconds or fractlon

thereof.
Issued: December 3, 1999 Effective: December 6, 1959
. In accordance with Case No. 93-487-TP-ALT, issued November 23, 1994,

By J. F. Woods, President, Cleveland, Ohio




[ L3

. +THE OHIO RETI. __ _ . . s a T T TP gLC.Q. NO, 20
. TELEPHONE COMPANY Ameritech [ ParT 2|| secTioN 8]
Tariff .

Addendum to
ist Revised Sheet No. 1
Page 27 of 27

PART 2 - @General Texms and Conditions
SECTION 8 - Promotional Sexvice Offerings
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Rote 25: A retail promotional period will.be established from December 6,
‘ 1999 through December 31, 1999, During this promoticnal period,
business customers who respond to a promotional offering and

subacribe to Caller ID with Name will receive a waiver of the
nonrecurring charge. - .

Tasued: December 3, 1999 Effective: December 6, 199%
. In accordance with Case No. 93-487-TP-ALT, issued November 23, 13994.

By J. F. Woods, Preaident, Cleveland, Ohio
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