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In the Matter of the Application
of Suburban Natural Gas Company Case No. 10- 970-GA-UNC

for Approval of New Bill Format.

APPLICATION

Suburban Natural Gas Company ("Suburban”) respectfully requests that the
Commission review the attached sample bill (“Attachment A”") and notify it of any

deficiencies. In support of its Application, Suburban states the following:
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1. Suburban is an Ohio corporation engaged in the business of

supplying natural gas to consumers located within the State of
Ohio and is a public utility subject to the jurisdiction of this

Commission. Suburban’s principal office is located at 2626

Date Processed

Lewis Center Road, Lewis Center, Ohio 43035-9206.

| 2. Ohio Administrative Code Rule 4901:1-18-10(C) requires that

| Attachment A be filed with this Commission and provides for

automatic approval upon the expiration of forty-five (45) days if

documernt delivered in the regular course of bueinene.

This is to certify that the images appearing ere an
accurate and corplets reprofduction of a cass file
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no changes are ordered by the Commission.



3. Suburban has worked extensively with the Commission’s staff in
developing the new bill format and has incorporated all of the
stafl’s requested changes.

WHEREFORE, Suburban respectfully requests that the Commission review

its new bill format and issue an order approving it at the earliest possible date.

Respectfully submitted,

SUBURBAN NATURAL GAS COMPANY

N @J%

1d L. Pemberton Sr.
Cha;lrman of the Board
2626 Lewis Center Road
Lewis Center, OH 43035-9206
(740) 548-2450




SUBURBAN NATURAL GAS COMPANY

211 FRONT STREET

P.O.BOX 130

CYGNET, OH 43413

(419) 6552345

PIPP PLUS CUSTOMER

2826 LEWIS CENTER ROAD

LEWIS CENTER, OH 43035
{740) 548-2450

HOURS: 8§00 a.m.-—4:30 p.m.

Attachment A

ACCOUNT NUMBER

010-0213-04

SILL DATE

7/06/2010

DUE DATE

B/15/2010

AMOUNT DUE

102.00

STREET ADDRESS

PLEASE MAKE CHECKE PAYABLE TO:

CITY, ST 12345-6783 SUBURBAN NATURAL GAS COMPANY
TO AVOID ADDITIONAL EXPENEE -
YOUR PAYMENT MUST BE RECEVED
BY THE CUE DATE.
SERVICE LOCATION SERVICE FROM SERVICE THRU NUMEER OF DAYS
SERVICE ADDRESS 6/01/10 7/01/10 30 DAYS
Charge Type | PreviousRead | CurrentRead | Mutigtier | Usaga | uom Charges
MONTHLY SERVICE CHG 5.18
GAS COST RECOVERY 3208 3214 1.0000 & CCF 4,09
GAS COSTS CALCULATED AT A RATE OF .6B1240 PER CCF
DELIVERY CHARGE 2.19
GROSS RECEIPTS TAX .75
PIPP PERCFNTAGE OF INCOME PAYMENT PLAN AMOUNT 51.00
PIPP PERCENTAGE OF INCOME PAYMENT PLAN ARREARAGE 51.00
URRENT CHARGES  16.21
Anniversary Date: ##0647541# < EN GES
The date by which you must pay any PIPP Plus payments missed in the prior 12 months to remain on PIPP Plus
Re-Verification Date: ##/3H/8##
You must re-verify your income by this date to stay on PIPP Plus
On Time Payment Credit; 34 4#4 i##
If you pay your PIPT' Plus payment on-time and in-full monthly, vou will receive a credit of $#,### ## applied to your account balance
HISTORICAL USAGE (CCF)
Jun 16 May 33 Apr 77 Mar 128 PREVIOUS ACCOTUNT BALANCE 959.88
Feb 141 Jan 161 Dec S5 Nav 34 LATE PAYMENT CHARGES .00
oct Sep 5 Aug 6 Jul 5 PAYMENTS (THANK YQU) 51.00
TOTAL- 661 AVG- 55 CURRENT CHARGES 16.21
ADJUSTMENTS .go
NEXT METER READ DATE ON OR ABQUT 7/21/2010 PRESENT ACCOUNT BALANCE 925,09
PLEASE RETURN THIS STUB WITH YOUR PAYMENT
ACCOUNT NUMBER BILLDATE | SERVICEFROM | SERVICETHRU |  DUE DATE PAYBEFORE PAYALTER
010-0213-04 7/06/10 6/01/10 7/01/10 8/15/10 102.00 104 .55
YOU MAY PAY YOUR GAS BILL WITH VISA OR MASTERGARD.
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IF PAYING IN FERSON PLEASE BRING ENTIRE BILL. IF MAILING PLEASE REMOVE BOTTOM PORTICN AND RETURN

WITH YOUR PAYMENT TO;

PIPP? PLUS CUSTCMER SUBURBAN NATURAL GAS COMPANY
STREET ADDRESS PO BOX 130

CITY, ST 12345-678% CYGNET OH 43413-0130

SEE BACK OF BiLL FOR MORE INFORMATION 010021304070620100000102006



