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EMERGENCY LINE SERVICE
A GENERAL N)
1. Emergency Line Service provides the Company’s customer with access to emergency
services (E911) and with the ability to call the Company’s customer service and repair
centers.
2. Emergency Line Service is available to business and residence customers.
3. Emergency Line Service does not provide access to calling within the customer’s local

calling scope, except as noted above.
4, Emergency Line Service allows the customer to receive incoming calls.

3. Lines equipped with Emergency Line Service will not have a directory listing, nor will other
calling features be available.

6. This Service can only be used in conjunction with the Company’s HSI Essentials Package.
B. RATES
1. The Emergency Line Service rate will equal 50% of the applicable monthly basic service

rate as contained in the Company’s Local Exclhange Service Tariff.

2. All relevant taxes and surcharges will apply.
3. All relevant service charges, connection fees, and other non-recurring charges will apply. ™)
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BUNDLED SERVICE PACKAGES (Continued)

DD. HSI Essentials

Includes Emergency Line Service pursuant to Section 2 of this Tariff and High Speed Internet (HSI}
service of the customer’s choosing. This Bundled Service Package is available to residential and business
customers. The monthly rate will be equal to the Emergency Line Service rate plus the charge for the HSI
service selected by the customer.

*Certain Bundled Service Packages include long distance and/or nonregulated services (e.g., voice mail, Internet, and
TV). Nonregulated services are not subject io the jurisdiction of the Public Utilities Commission of Ohio. Where two
or more regulated services and/or regulated and waregulated services are offered together under a package price, a
failure to timely pay the entire package price may render as past due the charges for all services included in the
package and, as such, may result in disconnection of all services included in the package.

The monthly rate does not include the federal end user subscriber line charge or other taxes and surcharges. No
Service Order or Non-Recurring Charge applies to Bundled Service Packages.

By choosing any of the aforementioned Bundled Service Packages, the customer authorizes the Company to establish
a Preferred Camrier Freeze fo prevent a change in the customer’s prefetred carrier without the customer giving express
consent to the Company to make such a change. Any change of preferred carrier from FairPoint Long Distance to
another carrier will result in a proration of the monthly rate with the components of the bundled service packages
charged at the individual tariff rates, where applicable, after such a change is implemented. FairPoint Long Distance
customers who are toll blocked are not eligible for any of the aforementioned service packages.

For an additional $5.00 per month, the following features may be added to the Home Phone Standard, Home Phone
Basic, Home Phone 300, Home Phone 1500, Fuil House Basic, and Full House Basic TV packages: 3-Way Calling,
Call Return, Repeat Dialing, and Anonymous Call Rejection. Customers who subscribe to the Full House bundles
with Video Services will receive a $10 discount for a 12-month term: commitment. Customers who subscribe to the
Full House bundles without Video Services will receive a $5.00 discount for a 12-month commitment.

*#*As of April 29, 2008, these Bundied Service Packages will no longer be available to new customers. The Company will inform
current customers who discontinue these packages that these packages will no longer be available.

+Orwell East Exchanges: Colebrook, Orwell, Windsor, North Bloomfield
++0rwell West Exchanges: Belmore, Gilboa, Leipsic, Mt. Cory, Pandora
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