The Germantown Independent Telephone Company Preface
d/b/a FairPoint Communications Seventh Revised Sheet No. 3A
Replaces Sixth Revised Sheet No. 3A

PU.C.O.No. 7

ALPHABETICAT INDEX TO TOPICS

Alphabetical Index to Topics (Cont'd.)

Section Sheet
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Denial or Disconnection of Service
Deposits

Digital Switching Service and Charges
Direction Calling Service

Directory Assistance Service

Directory Errors and Omissions
Directory and Listing Services
Establishment and Furnishing of Service
Emergency Line Service

Extended Service Area

Installation, Maintenance and Repairs to Telephone Facilities
Insufficient Fund Check Charge
IntraLATA Presubscription

Late Payment Charge

Local Messages

Local Service Area

Map of Base Rate Area

Map of Local Exchange Area

Message Toll Telephone Service
Mileage Charges

Minimum Contract Period

National Directory Assistance Service (“Nationwide 411”)
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Issued: May 27, 2010 Effective: July 12, 2010
In Accordance with Case No. 10-724-TP-ATA
Issued by the Public Utilities Commission of Ohio
Patrick L. Morse, Senior Vice President
Germantown, Ohio



' THE GERMANTOWN INDEPENDENT Section 2

TELEPHONE COMPANY First Revised Sheet No. 42
Germantown, Ohio Replaces Original Sheet No. 42
P.U.C.O.No.7
EMERGENCY LINE SERVICE ™)
A GENERAL
1. Emergency Line Service provides the Company's customer with access to emergency
services (E911) and with the ability to call the Company's customer service and repair
centers.
2. Emergency Line Service is available to business and residence customers.
3. Emergency Line Service does not provide access to calling within the customer’s local

calling scope, except as noted above.
4. Emergency Line Service allows the customer to receive incoming calls.

Lines equipped with Emergency Line Service will not have a directory listing, nor
will other calling features be available.

6. This Service can only be used in conjunction with the Company's HSI Essentials
Package.
B. RATES
1. The Emergency Line Service rate will equal 50% of the applicable monthly basic
service rate as contained in Section 4 of this Tariff.
2. All relevant taxes and surcharges will apply.
3. All relevant service charges, connection fees, and other non-recurring charges will ™
apply.
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" THE GERMANTOWN INDEPENDENT Section 2
TELEPHONE COMPANY Second Revised Sheet No. 47
Germantown, Ohio Replaces First Revised Sheet No. 47

P.U.C.O.No. 7
GENERAL EXCHANGE TARIFFS

5.  BUNDLED SERVICE PACKAGES¥ (Available to residential customers only) (Cont’d)

Monthly Rate

7. Home Phone 1500 $54.95
Includes basic local exchange service, Caller ID with name, Call Waiting, Call Forward, Call
Conferencing, Voice Mail, and 1500 minutes of Germantown Long Distance per month, A rate
of $.10 per minute applies to all minutes in excess of 1500 minutes per month. Unused minutes
of the monthly call allowance for Germantown Long Distance may not be cartied over to the
following month.

8. Full House Basic $69.95
Includes basic local exchange service, Caller ID with name, Call Waiting, Call Forward, Call
Conferencing, Voice Mail, 120 minutes of Germantown Long Distance per month, Standard
DSL, and 4 free email accounts. A rate of $.10 per minute applies to all minutes in excess of
120 minutes per month. Unused minutes of the monthly call allowance for Germantown Long
Distance may not be carried over to the following month,

9. Full House Unlimited $89.95
Includes basic local exchange service, Caller ID with name, Call Waiting, Call Forward, Call
Conferencing, Voice Mail, unlimited Germantown Long Distance, Standard DSL, 4 free email
accounts, Anonymous Caller Rejection, Call Back Busy Unlimited, and Call Return.

10.  Full House Basic TV $60.00
Includes basic local exchange service, Caller ID with name, Call Waiting, Call Forward, Call
Conferencing, Voice Mail, 120 minutes of Germantown Long Distance per month, Standard
DSL, 4 free email accounts, and DirecTV. A rate of $.10 per minute applies to all minutes in
excess of 120 minutes per month. Unused minutes of the monthly call allowance for
Germantown Long Distance may not be cartied over to the following month.

11.  Eull House Unlimited TV $80.00
Includes basic local exchange service, Caller ID with name, Call Waiting, Call Forward, Call
Conferencing, Voice Mail, unlimited Germantown Long Distance, Standard DSL, 4 free email
accounts, Anonymous Caller Rejection, Call Back Busy Unlimited, Call Return, and DirecTV.

12.  HSI Essentials o)
Includes Emergency Line Service pursuant to Section 2 of this Tariff and High Speed Internet
{HSI) Service of the Customer's choosing. This Buudled Service Package is available to
residential and business customers. The monthly rate will be equal to the Emergency Line
Service rate plus the charge for the HSI service selected by the Customer.
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" THE GERMANTOWN INDEPENDENT Original Sheet No. 48

TELEPHONE COMPANY
Germantown, Ohio
PU.C.O.No.7
GENERAL EXCHANGE TARIFFS

S. BUNDLED SERVICE PACKAGES (Cont'd.)

Germantown Long Distance customers who are toll blocked are not eligible for any of the aforementioned packages. By choosing
any of the aforementioned bundled service packages, the customer authorizes the Company to establish a Preferred Carrier Freeze to
prevent a change in the customer’s preferred carrier without the customer giving express consent to the Company to make such a
change. Any change of preferred carrier from Germantown Long Distance fo another carrier will result in a proration of the monthly
rate with the components of the bundled service packages charged at the individual tariffed rates, where applicable, after such a
change is implemented.

* These packages include long distance and nonregulated services (e.g., voice mail, Internet, and DirecTV). Nonregulated services
are not subject to the jurisdiction of the Public Utilities Comtnission of Ohic. The Company will follow the disconnection
procedures set forth in Ohio Admin. Code 4901:1-6-21(C){(2)(b). If a customer fails to submit timely payment sufficient to cover the
entire amount of the regulated and nonregulated bundled package rate, the Company may discontinue the provision of any regulated
and nonregulated services, other than basic local exchange service, if payment if sufficient to cover the rate of basic local exchange
service. The monthly rate does not include the federal end user subseriber line cliarge or other taxes and surcharges.
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