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Ms. Daisy Crockron., Chiefl e
: Docketing Division 0
[ The Pubtic Utilities Commissicn of Olic @
180 E. Broad St.
10* Floar
Colurabus, OH 43215

Re: Ametivech Ohio ISDN Prime Service Agreemeitt
' Case No. 00-1300-TP-AEC
Dear Ms. Crockron:

' Submitred for filing is a redacted version of a costract for Amwritech
| ISDN Prime Service.

The supporting cost information is being provided to the Staff oo a
proprietary basis.

Please contact me at 614 223.7950 if you should have smy questions.
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AMERITECH® ISDN PRIME SERVICE AGREEMENT

This Agreement is eutered intomsof - (5-R.00  (the "Effective Date™)
rnmumications Services a division of SBC Global Ssrvices, Iac.,

In consideration of the covenants and undertakings hasein, the pare

1. Description of Service - In sccordance with the terms and conditions hersin, Ameritech
shall provide Ameritech ISDN Prime Sesvice {the “Service™) to Customer between the
locations designated on page 4. 1f Customer obtains the Sevvice wtilizing the Service
Portability option, Customes’s telephone number is ported to sn ISDN capabie switch in
onder to provide the Servioe without o telephose number change. Speciat B
Asserubly/Special Authocity charges will be applicable to subsequent porting of the
number back to Customer’s serving central office.

2. Term - The term for providing the Sarvice corresponds to the texn payment plan (TPP)
selected by Customer on page 4. Upon completion of the TTP term, Customer may
continee receiving the Service st the thea-cusrent retes under any available peyment
plan. i Customer does not select 2 new payment plan and doas not request
discontinnance of the Service prior to expiration of the tarm, the month-to-month tariff
rates in effect at such time will automatically apply.

3.  Rates. Customer shall pay the Noarecurring Charge andfor Manthly Charge shown on
page 4, which shall not be subject to jacreases during the lsagth of the TPP selected.

4. Applicable Tariff Regulations - Except ss specifically set forth hesein, the terms and
conditions undec which the Service is provided are controfled by spplicable tariff or
catalog filed with the gublic wtility commission in the state in which the Sevvice is
provided. Ameritech’s obligation & provide the Service under this Agreement is
expressly contingent upon snd subject to filing and approval by the applicabie pubtic
utility commission. I approval is required and not obteined, thew this Agreement will
immediately tereainate and Customer shall seceive & refand of any non-recutring charge
paid.
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segulatory agency does aot constitute a determination that the terms and provisions for
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a court of lsw. Approval of any applicable regulatory agency of the tecmination liabitity
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any terms or provisions contained therein. Signatories of this Agreement are free fo

S Installation and Cutover - Consisteot with the availabilty of certain equipment and
facilities on Ameritech's side of the NETPOP, Ameritech shall develop snd adviss

*  As used herein, Ameritsch means Ulinois Bell Telephone Company in Iiinois; Infiass Bell Telephone
Company, Incorporated in Indiana; Mickigen Bell Telephooe Company in Michigan; The Ohio Bell
Telephane Company in Ohio; and Wisconsin Bell Inc. in Wisconsin.
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Custamer of the instalistion 2nd asover schadule. Canover shall bs desmed 10 have :
occuzed when ths Service is substantislly provided 1o Cuttomer. S Amevitechs - - - -
pecfornmnce is delayed due w0 changes, 4cts, or omissiond of Cusomsts, o Cosomers
sorirackr, o doo 10 sy force majeure condition, Amerilech shall have the right 1o

exisnd cutover for s mesonable period of time, ot Jesst equal to she pariod of such deley.

IF Cussomer cancels shis Agreement befors the Sarvice is established, Castomar chall

reimbmyse Amerteck for alf expenses incarred in provessing the orderand in insalling

the requined squipment and facilities.

Servics nad Malptesance Obligatiops - Ameritach represcuzs i Costomer that the
Sexvice will operase maticrislly in accordance the service description est fortk In e
applicable tiff ar catalog. I, undey normal and proper e, the Service Blls to perfonm
substaptially s specified above, and Customer natifies Amaritech willin the term,
Ameritech shall correet such servics degradutions or failures wishout charge % Cushoemer
in socoedence with the proviiions barili. Custosalic Sy report sitvial probiioms seven
{7) duys per woek and twenry-foar (34) hours per duy. Ameritech's rapair obligntion
doss nol nclede dasage, defects, malfanctions service degradations or failares caused
by Cusioaner’s or 8 thied perty's abage, iatentional misuse, ussathorized wse.or megligent
acs or omissions. Jn addition, the foregoing repair obligarion spplics naly ¥ Castoner
provides Ameritech with access oa its sido of the NETPOP &0 as 1o sasble Amerizach to
peaform maintenance of repair work, Tu the svent of an jntrrupiion inthe Bervice, 2
credit sliowasce shull be made for the affecied partion of the Service 10 the exieat
spacified ip the applicable tarift or catalog.

THE FOREGOING REPRESENTATION IS EXCLUSIVE AND IN LIEU GF ALL
OTHER REPRESENTATIONS AND WARRANTIES, EXPRESS OR IMPLIRD,
INCLUDING BUT NOT LIMETED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR MURFOSE.
CUSTOMERS SOLE AND EXCLUSIVE REMEDY AGAINST AMERITECH, FOR
LOSS OR DAMAGE CALSED BY, OR ARISING IN CONNECTION WITH, THE
PERFORMANCE OR NONPERFORMANCE OF THE SERVICE SHALL BE THE
OBLIGATIONS OF AMERITECH AS SET FORTH IN THIS AGREEMENT.

Torminafion for Coxvenience I'Customer sermsinares the Scrvice prior 1o cxpiration of
the term, Castomer shall be Fabls 1 Amerisech (1) for the differcmie lutweon
Cusonar’s cupreat Mombly Chacpe aod the tarfff rato is effect st the 5o of renmination
for the payrent plap thet could have besa completed during the time B2 Service was
Wﬂuw by the number of monghe that the Service was pravided, and (7] for

Charge walved of installation. Tormination charges dhall bacome dee
iaﬁll-mdhirmmhm

Limitation of Damapes - mmam&wmud
mistakes, amissions, interreptions, dejays, ervoes ar defects in traitmission soolyTing in
the coarse of fomished the Servios, and not caused by the asgligence of Cussomer, shall
in w0 event exceed an amount equivalent w the proportionate churge 1 Cusiomer for the
period of Service during which such mistaks, omission, inteeraption, delay, eryor or
defect in transmission occurs. No other liahility skall in any case sxach w Amarigech.
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Assigament - Customer shell not exsipn or otherwise wansfir sy rights of obligations
under this Agressaent without the prior written conssnt of Ameritsch which shall sot be
unrcasonably withbeld or delayed.

Taxes and Addivienal Chasges - Cussorner shall remis to Ameritech sll applissbls
federal, state and Jocal tuxes and ali spplicable muaicipal and statx chacges which arise
wunder this Agreement unless and to the degroe Customer fisnishes evideace of
exemption from sty or all such taxes sad charges.

Natioes — Notices given by one party to the other wader this Agromment shall be in
writing and shell be delivered persooally or sent by express delivery service, cenified
mail, postage prepeid. Notices 10 Customer shatl be seat to the address set forth on the
front page and actices 10 Ameritech shall be sent 1o Concrac Information Manageraent ot
the addoess set forth on the lact page. Notiees shall be deemed given as of the duss of
recaips, the next businets day when sent vis express delivery serviee or throe (3) duys
after mailing in the case of U.S. mail.

Publicity - Neither party shall identify, eisher expoessly o¢ by implication, the other party
o¢ ifs corparate sffiliatss or use any of their names, trademarks, Wrade pames, service
marks or other proprietary marks in any adwentisiog, prass relagmes, publicity msttors or
othar promotional mateeials without such pacty's prior weitien comseat.

Severadilivy - If sty provision of this Agresmeat shall be held igvalid or uosafigocable,
such provision shall be deemed deleted from this Agreernsnt and shall be replaced by 3
valid aad enforceable provision which so far as possible achisves the same objectives for
the parties as the severed provision was inteaded to achiows, mad the recwiniag
provisioas of this Agreement shall cantinae in full force and effect.

Walver - Fallare of either party fo insist oe perfonnance of sy tena or coadition of this
Agieement of 1 exercise any fight ov priviiege heveunder shall a0t be conserned &3 2
waiver of such ters, dondition, right or privilegs in the foture.

Estirs Agrecment - This Agreement and the spplicsble waciff or citalog srethe
cOmPloss agraament berweea the parties and stporiede any discustions, repscsentation or
roposahs, writes or aml, cosozrming the Scrvice. This Agreoeent ray st be medified
exoept by & wriging signed by both pasties.
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Ameritech ISDN Prime

omhn’ﬂfnum 0 Convension trom M () Remowsl (] Wiabeek:
Servicy Portablitg? Cives e
Ton Payment Pan (JSSmonths [ monts  [204 momsts

memm s
Requasid instaiation Date

Total Monthly Charge 5___ 910 22 A
ol
Total MonRecaning Servics Charge §.__ S0 wsived
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