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%é\ Rende Jenkins, Secretary of Commission
GEME Public Utilities Commission of Ohio
180 East Broad Street
2600 Maitland Center Pkwy. Columbus, Ohio 43266-0573

Suite 300
Maitiand. FL 32751 RE:  Case No.: 90-9106-TP-TRF

atand, LDMI Telecommunications, Inc. d/b/a Cavalier Telephone d/b/a Cavalier Business
P.O. Drawer 200 Communications d/b/a Cavalier Telephone and TV. 90-9106-TP-TRF Customer
Winter Park, FL Notice and Affidavit
32790-0200 .

Dear Ms. Jenkins:

Tel: 407-740-8575
Fax: 407-740-0613 Enclosed for filing please find the customer notice and Affidavit submitted on behalf of LDMI
www.tminc.com Telecommunications, Inc. d/b/a Cavalier Telephone d/b/a Cavalier Business Communications

d/b/a Cavalier Telephone and TV. This notice was sent to the Company’s business customers
notifying them of a Paper Bill Invoice Fee effective on July 1, 2010.

Questions regarding this filing may be directed to my attention at (407) 740-3031 or via e-mail at
sthomas(@tminc.com.

Thank you for your assistance.
Sincerely,
/s/Sharon Thomas

Sharon Thomas
Consultant to LDMI Telecommunications, Inc.
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Enclosures
ce: Office of Ohio Utilities Consumer Counsel
M. Ring, LDMI
File: L.DMI Telecommunications, Inc. — OH Local

TMS: OHL1003




CAVALIER CUSTOMER NOTICE

After developing a system last year to deliver invoices via Email attachment, Cavalier is
encouraging customers to receive bills in electronic form as a way to reduce the impact on our
environment. This is an opportunity to significantly reduce tens of thousands of pages mailed each
month, which has not only an environmental benefit, but also allows Cavalier to continue to provide
you services at the best possible prices.

Effective July 1, 2010, Cavalier will switch its preferred method of billing business customers to
electronic delivery. Invoices are presently available electronically in a format which can be easily
printed. For your convenience, we will continue to offer business customers the option to receive
paper invoices through the mail; however, after July 1, 2010, this service will have a monthly fee of
$3.95.

If you would like to set up your account to receive invoices electronically and avoid this monthly fee,
please contact Customer Care at 800-291-9699, or online at https://www.cavtel.com/cavconnect.
Customers who are new to the website portal will have to set up their account and create a log-in on
their first visit.




CUSTOMER NOTICE AFFIDAVIT

COMMONWEALTH OF: PENNSYLVANIA

COUNTY OF: BUCKS

AFFIDAVIT

I, Frances McComb, General Counsel; Exec. VP - Law & Public Policy, am an authorized agent of the
applicant LDMI Telecommunications, Inc. d/b/a Cavalier Telephone d/b/a Cavalier Business
Communications d/b/a Cavalier Telephone and TV, and am authorized to make this statement on its behalf. 1
attest that customer notices accompanying this affidavit were sent to affected customers via a bill message on
May 1, 2010, in accordance with Rule 4901:1-6-16, Ohio Administrative Code. I declare under penalty of

perjury that the foregoing is true and correct,
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Frances McComb

General Counsel; Exec. VP — Law & Public Policy

LDMI Telecommunications, Inc. d/b/a Cavalier
Telephone d/b/a Cavalier Business Communications d/b/a
Cavalier Telephone and TV

Subscribed and sworn to before me this \UWQ q ,%l O
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(Date)
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HOTARIAL S8AL
LIBA MCCULLA
Hotary Publie
WARMINGTER TWR, BUCKS COUNTY
My Commission Expires Dec 9, 2013
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