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Please docket the following in the case number above. Thank you. 

« i | t * « * i | t * * * * * * * * * * * * * * * * * * * * * * * 

Dear Sirs: 
I am writing to you today to find out the status of the PUCO report on the All-Electric issue. When will the 
PUCO have a permanent solution recommendation and will it be prior to September 30? Can you please tell me 
when and where the public hearings will be on the All-Electric issue? I would also like to suggest that the 
PUCO consider the broken promises and builder enticements FirstEnergy made when deciding on the 
permanent sohition and who will pay for the discount. Please consider and use the brok^ promises as evidence 
to make FirstEnergy pay part or (hopefiilly) all of the discount. 
It is my understanchng that this is a simple rate design issue and simple to tix, with the only issue being who 
pays for the all-electric discount. I am asking that FirstEnergy keep their word to the Ali-Electric homeowners 
and that a &ir and equitable resolution be found. No one is agamst companies making profits FAIR profits, but 
only as long as honest practices and fair business policies are being followed. I am counting on your support 
and good judgment in handling this situation. Thank you for your consideration. 
Sincerely, Jeannie Burnett 
****************************************************************************************** 
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