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June 16, 2010 

Mrs. Betty McCauley 
Acting Secretary 
The Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43266-0573 

Re: In the Matter of the Application of the 
City ofRittman, for 
Certification as a Governmental Aggregator 
Case No. 04-1006-EL-GAG 

Dear Mrs. McCauley: 

As the aggregation program manager for the City of Rittman, please find enclosed the City's 
completed Certificate Application for Governmental Aggregators. We have enclosed an original 
application, notarized and signed by an authorized official and ten conformed copies, including 
all exhibits, and other attachments. 

Should you have any questions or need additional information, please contact me at 614-540-
1111 or via email at tleach@amppartners.org. 

Respectfully submitted. 

Terry Lei 
AMPO, Inc. General Manager and 
Vice President Risk Management 
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The City ofRittman Offices 

RITTMAN 
A Sniiill Toivn 

Bis Heart 

Larry Boggs 
City Manager 

30 North Main Street 
Rittman, Ohio 44270 
330-925-2045 
www.rittman.com 
lboggs@rittman.com 

February 25,2010 

Mrs. Betty McCauley 
Acting Secretary 
The Public Utilities Commission of Ohio 
180 East Broad Street 
13"̂  Floor 
Columbus, OH 43266-0573 

Re: In the Matter of the Application of the 
City ofRittman, for 
Certification as a Governmental Aggregator 
Case No. 04-1006-EL-GAG 

Dear Mrs. McCauley: 

Enclosed please find the City of Rittman's completed CERTIFICATION APPLICATION 
FOR GOVERNMENTAL AGGREGATORS. We have enclosed an original application, 
notarized and signed by an authorized official and ten conformed copies, including all exhibits, 
and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact our aggregation 
program manager, Terry Leach of AMPO, Inc., at tleach@amppartners.org. 

Respectfully submitted, 

Larry M. Boggs 
City Manager 

Settled 1817 • Mayor - Council - Manager Government since 1960 
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The Public Utilities Commission of Ohio 

Original GAG 
Case Number 

04-1006-ELrGAG 

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

liJii&PDF form is designed so that you may input iiiformation directly onto the form. 
You iii^y also download the form, by saviag it to your local disk, for later use. 

A. RENEWAL INFORMATION 

A-1 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name City of Rittman 
Address 30 North Main Street, Rittman, OH 44270 
PUCO Certificate # and Date Certified 04-117(3) July 24,2008 
Telephone # (330) 925-2045 Web site address (if any) www.rittnian.com 

A-2 

A-3 

Exhibit A-2 "Authorizing Ordinance'' provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 

Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

• Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

• Policies associated with customers moving into/out of aggregation area 
• Billing procedures 
• Procedures for handling complaints and disputes including the toll-free 

telephone number and address for customer contacts 

http://www.rittnian.com


A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-out" requured by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of tiie 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

Name Larry A. Boggs 
Tide City Manager 
Business address 3D North Main Street Rittman, OH 44270 
Telephone # (330̂  925-2045 Fax # (330̂  925-2066 
E-mail address (if any) jweithofer@mvccnet 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Larry A. Boggs 
Title City Manager 
Business address 30 North Main Street Rittman, OH 44270 
Telephone #(330)925-2045 Fax #(330)925-2066 
E-mail address (if any) lboggs@rittman.com 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 30 North Main Street, Rittman, OH 44270 
Toll-free Telephone #(330)925-2045 Fax # (330)925-2066 
E-mail address (if any) Iboggs@rittman,com 

Larry A. Boggsi City Manager 
»ig>iati|{̂  of Applicant & Title 

Sworn and subscribed before me this r ^ S day of r t h > . ^ O l Q 
Month 

Signatnre of o^i^al administering oath Print Name and Title I 

Year 

administering oath 

My commission expires on 

Barbara J. Brool(S 
Notary Public 
State of Ohio 

hAy commission Bcplres 
April 22,2012 

mailto:lboggs@rittman.com


AFFIDAVIT 
State of °^^° : 

City of Rittman SS. 

(Town) 
County of _ ! ! ^ ^ 1 _ ^ _ _ : 

Larry A. Boggs ^ Affiant, being duly sworn/affirmed according to law, deposes and says that: 

He/she is the city Manager {OtrxcQ of Affiant) of city of Rittman (Name of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its appUcation while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-how's of electricity 
pursuant to Division (A) of Section 4905.10, I>ivision (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pxursuant to Chapter 4928 of tiie Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including tiie investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process, 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consinner protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Rehability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Apphcant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

^^diatugf of Affiant &TfitIe 
Larry A. Boggs, City Manager 

Sworn and subscribed before me this 
Month 

^ 5 ^ d.y of f - L • 9 O / 0 
Year 

t.'^.fiCk 
Signature of official administering oath 

My commission expires on 

^^cA^oj-ofiiic^^. ao4txn^ 
Print Name and Title 

Barbara J. Brooks 
Notary Public 
State of Ohio— 

My Commission Expires 
>^ril22.2012 



EXHIBIT A-2 

AUTHORIZING ORDINANCE 
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ORDINANCE NO. 7?,2fi 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF RITTMAN, WAYNE 

.AND MEDINA COUNTIES, OHIO, TO FACILITATE COMPETITIVE RETAIL 

I' ELECTRIC SERVICE TO PROMOTE ELECTRICAL SAVINGS, LOWER COST 

li ELECTRICITY SUPPLIES AND OTHER BENEFITS FOR CERTAIN 

KLKCTHKITY CONSLMERS, AUTHORIZING-ALL ACTIONS NECESSARY TO 

EFFECT AN OPT-OUT ELECTRIC AGGREGATION PROGRAM PURSUANT TO 

SECTION 4928.20 OF THE OHIO REVISED CODE AND ARTICLE XVIH SECTION 

4 OF THE OHIO CONSTITUTION; DIRECTING THE WAYNE COUNTY BOARD 

OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE ELECTORS; 

AUTHORIZING AN AGREEMENT WITH AMERICAN MUNICIPAL POWER-

OHIO ("AMP-OHIO") FOR SUCH PURPOSES; AND DECLARING AN 

EMERGENCY. 

WHEREAS, Article XVIU Section 4 of the Ohio Constitution grants the Cily of 

Ritlman (tlie "Municipality**) certain authority related to utility service; and 

WHEREAS, pursuant to Chapter 4928 of the Ohio Revised Code, to facilitate 

competitive retail electric service to promote electricity savings, lower cost electric supplies, 

and oUier benefits, certain govommental entities may aggregate certain electricity consumers 

within their jurisdiction; and 

WHEREAS, pursuant lo Section 4928.20, Revised Code, the Mimicipality is 

authorized lo act as an aggregator by establishing an automatic opt-out governmental 

jj aggregation program for the provision of competitive retail electric service ("Electric 

Aggregation") for the beneiit of certain electricity consmners within the Municipality so that 

;| the consumers may realize lower cost electricity supplies and other benefits from the 

.-ĵ gi-fpaLion :md collective purchasing of electric supplies; and ! 

' - - . ' ! 
-VFlQatAS. b!<.-c;.ric A'!grcgation provides an opportunity for electricity consumers ' 

•j-.'iiicir -1> •') ••••MiTKi c'lconsc :avings. lower cost electricity supplies, :md other benefits that I 
i 

he •;<::, u. stis ikr :• n ^i'-.r '-L-be nble 10 realize individually; Jmd 
I 

http://lJ.it


RECORD OF ORDINANCES 
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WHEREAS, the Municipality desires to submit to the electors of the Municipality the 

î uestion of whether the Municipality should create a Electric Aggregation program to 

I acilitate competitive retail electric service to promote electricity savings, lower cost electric 

luppiies, and other benefits in accordance with Section 4928.20, Revised Code; and 

I 

WHEREAS, this Ordinance constitutes and emergency measure providing for the 

mmediate preservation of the pubUc peace, property, health, or safety, in that opportunities to 

jiwonlinale njjgregation activities with certJiin suppliers may become limited; and 

WHEREAS, the Municipality has adopted this Ordinance pursuant to the authority 

conferred by Article XVIU Section 4 of the Ohio Constitution and Section 492.20, Revised i 

Code. 

NOW. THEREFORE, be it ordained by the Council of the City of Rittman, Counties 

bf Wayne and Medina and State of Ohio, three-fourths of all members elected Uiereto 

concurring; 

SECTION ONE. 

This Council finds and determines that to facilitate competitive retail electric service 

o promote electric savings, lower cost electricity supplies, and other benefits, it is in the best 

nterest of the Municipality and certain electricity consumers within the jurisdiction of the 

Municipality to establish an Electric Aggregation Program in the Municipality pursuant to 

Section 4926.20, Revised Code. Provided that this Ordinance and the Electric Aggregation 

>rogram is approved by the electors of the Municipality in accordance with this Ordinance, 

ijhe Mimicipality is hereby authorized to take all actions necessary to affect a Electric 

JVggregation program pursuant to Section 4928.20, Revised Code. The Municipality may 

jpcereise this authority jointly with other entities lo the full extent pennitted by law. Further, 

or such purposes, the Municipal Manager of the Municipality is hereby authorized to execute 

jSnd deliver an agreement with /\merican Municipal Power-Ohio ("AMP-Ohio") to assist the 

Municipality as its consultant ajid agent lo effect the Electric Aggregation program. Actions 

liecessary to en'ect the Electric Aggregation program include determining and entering into 

jfervice agrcement(s) with suppliers to facilitate the sale and purchase of all tlectricitv 

!i 
i, r 
If 
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i^ompetitive retail electric services, and retail electric generation to serve the enrolled 

consumers. The Municipality shall be authorized by the electors lo be the only ê ality 

authorized to act for and on behalf of the enrolled electric consumers to detennine and select 

|he supplier(s) to supply the Electric Aggregation program and the enrolled consumers. 

SECTION TWO. 

The Electric Aggregation program shall not apply to persons that are not elikible 

pursuant to Rules and/or Orders of the Public UtiHties Conimission ofOhio ("Commiss on") 

j)r not eligible pursuant to the adopted plan of operations and governance ("Plan") for the 

ilectric Aggregation program. 

SECnON THREE. 

The Board of Elections of Wayne County is hereby directed to submit the folloking 
i 

Questions to the electors of the Municipahty at the General election on November 4, 2003 

To facilitate competitive retail electric service lo promote electric savmgs, lowei cost 
l^lectricity suppUes, and other benefits, shall the City of Rittman have the authori y to 
Aggregate retail electrical loads located in the City of Rittman and enter into service 
•agreements for the sale and purchase of electricity and other services, such aggregatiitn to 
raccur automatically unless any person affiimatively elects not to be enrolled by a stated 
fcrocedure? 

POR, the City of Ritlman to facilitate competilive retail electric service to proLnote 
electricity savings and other benefits by acting as an aggregator. 

NOT FOR, the City of Rittman to facilitate competitive retail electric service to 
I iromote electricity savings and other benefits by acting as an aggregator. 

p i e Clerk of this council is instructed to file a certified copy of this Ordinance anî  the 

|||jraposed fonn of the ballot question with the Wayne County Board of Elections not later 

'August 21, 2003 which is seventy-five (75) days prior to November 4, 2003. The Electric 

Aggregation program shall not take effect unless approved by a majority of the electors voting 

tpon the proposed ballot question at the election held in accordance with this Ordinanci r and 

ections 4928.20. Revised Code, Upon ^proval, the Electric Aggregation shall take ciT(«?t at 

| ie earliest permissible point in time and contmue thereafter in accordance with Se:tion 

1^928.20, Revised Code, and odier requirements of Chapter 4928. Revised Code. 

than 
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SECTION SEVEN. 

Tlijs Council finds and detemiines that all formal actions of this Council concerning 

knd relating to the adoption of this Ordinance were taken in an open meeting of this Council 

ind that all deliberations of this Council and any of its committees that resulted in those 

formal action were in compliance with the Law. 

SECTION EIGHT. 

That Ibis Ordinance is heieby declared to be an emergency measure, and provided it 

eceives the affirmative vote of three-fourths of all members elected to Council, it shall take 

i ;ffect and be in force inunediately and continuing thereafter upon its passage and approval by 

^ he approval by the Mayor; otherwise, it shall lake effect and be in force fi-om and continuing 

fhereafter upon the eariiest time allowed by law. 

*assed: A.,g»=.- I A 

Attest: 

2003 

Acting Mayor / 

Clerk of Council 



EXHIBIT A-3 

OPERATION AND GOVERNANCE 
PLAN 
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ORDINANCE NO. 72S8 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF RITTMAN, WAYNE 

AND MEDINA COUNTIES, OHIO, TO APPROVE THE PLAN OF OPERATION 

j AND GOVERNANCE FOR THE CITY OF RITTMAN'S ELECTRIC 

' AGGREGATION PROGR.\M DECLARING AN EMERGENCY. 

WHEREAS, Revised Code 4928.20 permits a municipality to aggre^te customers 

within their jurisdiction in order to facilitate "customer choice" in electric power suppliers 

and to promote lower cost electric utility services within the City; and 

WI-IEREAS, on November 4, 2003, the electors of the City approved of the Citys 

plan to create an aggregation program for customers located within Ibe boundaries of the 

City; and 

WHEREAS, Revised Code 492S.20(C) requires a governmental entity interested in 

the automatic registration of customers under governmental aggregation, subject to customer 

rights to "opt-out" of such an aggregation, to adopt a plan of operation and governance for its 

aggregation program; and 

WHEREAS, this Ordinance constitutes an emergency measure providing for the 

immediate preservation of the public peace, property, health or safety in that opportunities to 

coordinate aggregation activities with certain suppliers of generation services may become 

limited. 

NOW, THEREFORE, be it ordained by the Council of the City of Rittman, Counties 

of Wayne and Medina and State of Ohio, three-foiulhs of all members elected thereto 

concurring: 

SECTION ONE. 

" Tiv'.t Ibis Council hereby adopts the City of Rittman Plan of Operation and 

GoveniLince, faiiached liereio and incorporated herein by reference as Exhibit A) for the 

innilcnienliition ir-d idminTStration of the City's municipal aggregation program in 

"' lcrr-rr\v.̂ ^c': -.MHI (\- j -cd Co.le 4928.20 (C). 
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SECTION TWO. 

Said Plan of Operation may be modified from time to time in order lo comply with 

future rule changes which may be implemented by the Public Utilities Commission of Ohio. 

SECTION THREE. 

That tliis Ordinance is hereby declared to be an emergency measure and shall become 

effective immediately upon its adoption, and that the City's aggregation program shall 

thereafter conmience in accordance with the adopted Plan of Operation and Governance that 

has been established pursuant to Revised Code Chapter 4928. 

Passed: March 22 ., 2004 

/ ::̂ m KA^^ 
Mayor / 

^ Z ^ 7 
I Attest: 

Clerk of Council 
.-( v/V ' \ .^ 



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION 

City of Rittman, Ohio 
Municipal Electric Aggregation 

Program 

Plan of Operation and Governance 

Adopted 
March 22,2004 



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION 

Overview 

At the November 4, 2003 general election, local residents authorized the City of Rittman ("the 
City") to create a municipal opt-out electric aggregation program (**the Aggregation Program") as 
provided under Section 4928.20 of the Ohio Revised Code. Under the opt-out electric 
aggregation program, all eligible electric consumers within the City's corporation hmits will be 
automatically included in the Aggregation Program initially. However, all consumers will also 
be giv^i the opportunity to opt out of or decline participation in the Aggregation Program as 
detailed herein. 

The City's purpose in creating the Aggregation Program is to represent local consumer interests 
in emerging competitive electricity markets by aggregating electric loads within the City*s 
corporation limits (including municipal facilities) and negotiating affordable, reliable electric 
supplies and other related services on behalf of local consumers. The City may pursue this 
purpose individually or in cooperation with other entities. 

Many small commercial and residential electric consumers lack the knowledge and lev^age to 
effectively negotiate power supply rates and services. A governmental aggregation program 
provides them with an option for professional representation and the bargaining power of a 
larger, more diverse consumer grotip that may be more attractive to suppliers, allowing them to 
effectively participate in the competitive process and achieve benefits. 

The Aggregation Program is designed to reduce the amount a consiraier pays for electric energy, 
and to gain other favorable economic and non-economic terms in service contracts. The City will 
not buy and resell power, but will rq>resent collective consimier interests to set tenns and 
conditions for service. Through a negotiation process, the City will develop a contract with a 
Competitive Retail Electric Services Provider (CRES Provider) or Providers for firm all-
requirements electric service. The contract will run for a fixed term (i.e., one to five years). 
Once the contract has been finalized, it will be submitted to the Rittman City Council for 
approval. 

Initially, each eligible consumer within the City's corporation limits will be automatically 
included in the Aggregation Program on a non-discriminatory basis. However, prior to actual 
enrollment, each consumer will receive a notice fix)m the City detailing the Aggregation 
Program's rates, terms and conditions. 

Each consumer will then have a 21-day period to opt out of or decline to participate in the 
Aggregation Program without charge. Consumes optii^ out of the program will remain on Ohio 
Edison's Standard Offer Generation Service until such time as they select an approved CRES 
Provider. A similar opt-out period will be offered every two years during which time consumers 
can leave the Aggregation Program without paying an early t«iRin^on fee. 

Participants who leave the Aggregation Program and wish to return, as well as consumers who 
move into tiie City aft^ the initial opt-out period will be afforded the opportunity to enroll in the 



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION 

Aggregation Program. However, the City cannot guarantee rates, terms and conditions to 
consumers enrolling in the Aggregation Program after the initial 21-day opt-out period. 

Participants who relocate within the City limits at idf^^^it i Ig^^ OMo Bdison accoimt number 
will be allowed to continue in the Aggregation Program at tiieir new location under the same 
terms and conditions as at their former location, provided the Ohio Edison rate classification is 
the same at both locations, and subject to any switching fees imposed by Ohio Edison. 

The City will contract with a CRES Provider to implwnent and operate tiie Aggregation Program. 
Contracts for power supply and other related services will be negotiated, recommended, and 
monitored for compliance by the City on behalf of local consumers. 

The Aggregation Program covers the power s i ^ ly or generation portion only of a participant's 
electric bill. Ohio Edison will continue to deliver electricity to Aggregation Program 
participants' homes and businesses throu^ its electric transmission and distribution system as a 
monopoly function regulated by the PubHc Utilities Commission of Ohio (PUCO). Ohio Edison 
will also continue to install, operate and maintain its system of poles, wires, transformers and 
other electric distribution components. Aggregation Program participants should continue to call 
Ohio Edison if their power goes out or if they have billing questions. The PUCO will continue to 
oversee Ohio Edison's electric safety and rehability service standards. 

The City developed this Plan of Operation and Governance in comphance with Ohio law 
regarding municipal opt-out aggregation of electric consumers, including at least two public 
hearings prior to its adoption. 

Plan of Operation and Governance 

The Rittman City Council shall approve through resolution or ordinance the Aggregation 
Program's Plan of Operation and Governance in accordance with Ohio Revised Code Section 
4928.20. Amendments to the Plan of Operation and Governance may be subject to Rittaan City 
Council ^proval and filing with the PUCO. 

After adoption of the Plan of Operation and Governance, the City will file with the PUCO for 
governmental aggregator certification and also register as a governmental aggregator with Ohio 
Edison. 

Aggregation Program Management 

Oversight of tiie Aggregation Program will be the responsibihty of the City Manager or City 
Manager designee, who shall report to the City Council. The City Manager or City Manager 
designee will have the authority to develop specifications for the Aggregation Program, to 
appoint an Aggregation Program Manager, and to select, hire and manage the CRES Provider. 



FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION 

The CRES Provider and the Aggregation Program Manager will woik under the direction of the 
City Manager or City Manager designee with the advice and counsel of the City Attomey. 

Due to the complexity of the electric utility industry and the uncertainties of its associated 
restructuring activities, the City Manager or City Manager designee may contract with a 
consultant or consultants to pro^de the necessary expertise to represent the City's interest in 
legislative and regulatory matters and/or to serve as the Aggregation Program Manager. Such 
services may include, but are not limited to facilitating consumer enrollment and opt-out, 
assisting with consume- education, addressing consiraier questions and concems, providing 
reports on program operation, enrollment and savings, negotiating future CRES Provider 
contracts, and representing the City in dealings with CRES Providers, Ohio Edison, the Ohio 
Legislature, the PUCO and the OCC. 

The CRES Provider's rates will include an administrative fee, which shall (if implemented) be 
collected on behalf of the City to fund the implementation and administration of the City's 
Aggregation Program. The administrative fee will be adjusted aimually to cover the City's cost 
of administering the program. The fee will be reviewed annually to ensure that the amounts 
collected do not exceed the cost of administmng the aggregation program. 

Selection of a CRES Provider 

The City will not buy and resell power to Aggregation Program participants. The City will 
negotiate with potential CRES Providers to provide affordable, reliable electric supphes and 
other electric related services on behalf of local consumers. The City will consider cooperating 
with otiier governmental aggregators if it ^>pears beneficial to do so. 

Through a negotiation process, the City will develop a contract with a CRES Provider or 
Providers for firm, all-requirements service. The City will contract only with a CRES Provider 
or Providers that meet at a minimum the following criteria: 

1. Certified CRES Provide by the PUCO 
2. Registered with Ohio Edison 
3. Have a service agreement under Ohio Edison's Open Access Transmission Tariff 
4. Successfully completed Electronic Data Interchange (EDI) compute system testing with 

Ohio Edison and that CRES Provido-'s EDI computer system is cspablo of effectively 
processing Aggregation Program EDI transactions in a timely maimer 

5. Meet standards of creditwortiiiness established by the City 
6. Have a customer call center capable of effectively handling participants' questions, 

concerns and disputes in a timely manner using a toll-firee telephone number 
7. Hold the City harmless fix)m any financial obligations arising firom offering electricity 

and/or energy-related services to Aggregation Program participants 
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The CRES Provider's contract will run for a fixed term (i.e., one to five years) and contain all 
pricing, charges, early t^rMtnai^ fees, etc. in clear and easily understood terms. 

The City will require any CRES Provider to disclose any subcontractors that it uses in fulfilbnent 
of the services described herein. 

The Rittman City Council will approve through resolution or ordmance the contracts entered into 
by tiie City with the CRES Provider. 

Electric Supply Charges 

The City will aggregate electric loads within the City's corporation limits (mcluding municipal 
faciUties) and negotiate mutually agreeable price terms with CRES Providers for affordable, 
reliable electric suppUes and other related services on behalf of local consumers. The City may 
pursue this ptupose individually or in cooperation with other entities. CRES Providers will 
supply information on electric supply charges by Ohio Edison customer rate classification or 
other appropriate pricing category as approved by the City. All electric supply charges will be 
fully and prominently disclosed in consumer enrollment materials and will be subject to approval 
by tiie Rittman City Council. 

OmO EDISON'S Regnlated Customer Classifications and Rates 

OHIO EDISON assigns customer rate classifications; character of service and associated 
regulated rates subject to PUCO approved tariffs. In addition to the CRES Provider's generation 
charges, consumers will continue to be billed for Ohio Edison's service and dehvery charges. 
Although the City may participate in regulatory proceedings and represent the interests of 
consumers regarding these regulated rates, it cannot assign or alter customer rate classifications. 

It is the intention of the city to off^ its aggregation program to eligible customers in any and all 
customer classifications, and in all rate categories, for which tiie CRES Provider can offer a 
savings compared to the EDU's generation cost. 

Developing the Pool of Eligible Accounts 

The City shall request the EDU to provide curr^t customer information for all customers within 
the municipal boundaries. The provided information shall include: 

> Customer name; 
> Customer service address; 
> Customer billing address; 
> EDU customer account number; 
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> EDU rate code; 
> EDU PIPP code; 
> Customer load data; 
> Whether or not a customer has a present contract with a CRES Provider; 
> Whether or not a customer has a special service contract with the EDU. 

From tiiis information, the City and the CRES Provider will develop the pool of customers 
eligible to participate in the aggregation program, for which the CRES Provider can offer 
savings. 

Initial Consumer Notification and Enrollment 

After contract approval by the Rittman City Coimcil, the CRES Provider wiU work with the City 
and Ohio Edison to identify all ehgible consumers within the City's corporation limits. 

All ehgible consumers will be notified in writing of the rates, charges and other terms and 
conditions of participation in the Aggregation Program and that they will be automatically 
enrolled in the Aggregation Program unless they opt out of or decline participation in the 
program. Consumers will be given twenty-one (21) days from the postmaric date of the opt out 
lettor in which to notify the City that they wish to opt out of, or decline participation in, the 
Aggregation Program. Consumers opting out of the program will remain on Ohio Edison's 
Standard Offer Generation Service, until such time as they select an approved CRES Provider. 

Consumers may use one or more of the following methods to opt out of the program: 

1) Returning a post card or other form provided in the opt-out letter 
2) Telq>hone 
3) Internet 

After the initial 21-day opt out period has elapsed, all eligible consumers who have not notified 
the Cify of their desire to opt out of the Aggregation Program will be enrolled by the CRES 
Provider at the earhest date practicable. 

Consumers inehgible to participate in the Aggregation Program include those customer accoimts 
that are located outside the City's municipal boundaries, customers who are in contract with a 
CRES provider, or customers in a "special rate" contract with Ohio Edison mdferc&stage of 
Income P^^ent Plan (PIPP) consumers; Tie ag|g:^tk)iii: <rf PIPP customers is î d&c the 
direction of the! Statd of OMo. 

Consumers enrolled in the Aggregation Program by the CRES Provider will receive a letter fix>m 
Ohio Edison notifying them of their enrollment. Consumers will have seven calendar days to 
notify Ohio Edison of any objection to their enrollment in the Aggregation Program. Ohio 
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Edison will notify the CRES Provider of consumer objections or any reason that a consumer was 
not enrolled in the Aggregation Program and CRES Provider will maintain a hst of customers 
who have opted out under the program rules. The CRES Provider will report to tiie City tiie 
status of Aggregation Program emollment on at least a monthly basis. 

Leaving the Aggregation Program 

Participants who wish to leave the Aggregation Program may do so: 

• During the iiutial 21-day opt-out period 
• During subsequent opt-out period offered by the City at least every two years 
• At any otiier time; however an early termination fee may be assessed 

In addition to the initial 21-day opt-out period described above, each participant will be given an 
opportunity to opt out of the Aggregation Program every two years without paying an early 
termination fee. Consumers who choose to opt out of the Aggregation Program at any time other 
than during the initial 21-day opt-out period or during subsequent opt-out periods offered by the 
City may be subject to an early termination fee. 

Any consumer who opts out of the Aggregation Program will be returned to Ohio Edison's 
Standard Offer Generation Service until such time as the consimier selects another approved 
CRES Provider, 

CRES Provider Responsibilities 

The CRES Provider will build and maintain a database of all Aggregation Program participants. 
The database will include the name, address, Ohio Edison service dehvery identification (SDI) 
number, and may include other pertinent information as agreed upon by the City and the CRES 
Provider. Such information may include the CRES Provider's account number (if different from 
Ohio Edison's SDI mmiber), rate code, rider code (if apphcable), most recent 12 montiis of kWh 
consumption and kW demand, and meter reading cycle. The Aggregation Program database will 
be updated at least quarterly. The City will have the ri^t to access information in the database 
for purposes of auditing. 

The CRES Provider will provide and maintain the required Electronic Data Interchange (EDI) 
computer system to effectively process Aggregation Program enrollments, opt outs, billing, etc, 
with Ohio Edison. 

The CRES Provider will provide a local or toll free telephone nimiber for participant questions 
and concems about enrollment, opt-out provisions, billing and other Aggregation Program issues. 
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The CRES Provider will develop internal controls and processes to help ensure tiiat tiie Cify 
remains in good standing as a governmental aggregator that comphes with all laws, mles and 
regulations regarding the same as they may be periodically amended. 

New and Returning Participants 

Participants who leave the Aggregation Program and wish to return, participants who initially opt 
out of the program and later wish to join, and consumers who move into the Cify after the initial 
opt-out period will be afforded the opportunity to enroll in the Aggregation Program. However, 
the Cify caimot guarantee rates, terms and conditions to consumers enrolling in the Aggregation 
Program after the initial 21-day opt-out period. Consumers may contact the office of the City 
Manager or City Manager designee to obtain current emx)llment information. 

Participants who relocate within the City limits iiSiip^iS^ttLe §am 
will be allowed to continue in the Aggregation Program at their new location under the same 
terms and conditions as at their former location, provided the Ohio Edison rate classification is 
the same at both locations, and subject to any switching fees imposed by Ohio Edison. 

The CRES Provide will comply witii all local, state and federal rules and regulations regarding 
discontinuing service to Aggregation Program participants. 

Biilinp 

The Cify plans to utilize Ohio Edison's consohdated billing service in which each consumer 
account receives one bill itemizing the CRES Provider's electric supply charges and Ohio 
Edison's delivery, transition and other PUCO-^proved charges. The billing statranent will be 
consistent with apphcable PUCO rules and regulations. The City will consider other billing 
options, including CRES Provider consohdated bilhng, if and when tiiey become available and if 
it appears advantageous to do so. 

Onestions and Concems 

The Aggregation Program only impacts the source of generation or power supply. Ohio Edison 
will continue to deliver the electricity purchased through the Aggregation Program to 
participants' homes and businesses through its electric transmission and distribution system. 
Participants with question or concems regarding service dehvery or safety, such as a power 
outage, a downed power line, sparking power lines or equipment, low voltage, etc. should 
continue to contact Ohio Edison at 800-633-4766. Meter reading or other billing questions 
should also be directed to Ohio Edison at 800-633-4766. Questions regarding Aggregation 
Program enrollment, opting out and operation should be directed to the Aggregation Program 
Manager. 
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Question or Concern 
Power outage or interruption 
Turn power on or off 
Meter reading/billing 
To enroll in or opt out of the 

Aggregation Program 
Questions or concems 
Unresolved disputes 
(residential customers) 
Unresolved disputes 
(all customers) 

Contact 
Ohio Edison 
Ohio Edison 
Ohio Edison 

SblMons 
Hciurs: M-F: 7:0G AM 7̂:Oi0 

City ofRittman 

Ohio Consumer's Coimsel 

Public Utilities Commission 
of Ohio 

Phone Number/e-mail 
800-366-7899 
800-633-4766 
800-633-4766 
mmmmv̂  

330-925-2056 

877-742-5622 (toU free) 
occ@ccc.state.oh.us 
(800)-686-7826 (voice) 
(800)-686-1570{TDD) 

Reliability and Indemnification of Consumers 

Electric service reliability is an essential to Aggregation Program participants. The City will 
strive to provide high-quahty service and reUabiUty through provisions of the CRES Provider 
contract, through traditional proceedmgs related to Ohio Edison's regulated transmission and 
distribution s^vices; and tiirough direct discussions with Ohio Edison concerning specific or 
general problems related to quality and rehability of its transmission and distribution systan. 

If for any reason a CRES Provider fails to provide uninterrupted service, the City will att«npt to 
acquire an alternative power supply. If this attempt fails, participants will default to Ohio 
Edison's Standard Offer Generation Service. In no case will participants be without power as the 
result of the CRES Provider's failure to provide uninterrapted service. The City will seek to 
mininuze this risk by contracting only witii reputable CRES Providers that demonstrate reUable 
service. The City also intends to include conditions m its CRES Provider contract that will 
indemnify participants against risks or problems with power supply service and price. 

Participant Rights 

All Aggregation Program participants shall enjoy the protections of law afforded to consumers as 
they currentiy exist or as tiiey may be amended fix>m time to time. These include ri^ts to 
question billings or service quality or service practices. All program participants shall also enjoy 
the individual right to decline participation in the Aggregation Program subject to tiie terms and 
conditions contained hereiiL 

mailto:occ@ccc.state.oh.us
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All Aggregation Program participants will be treated equitably. They will be guaranteed the right 
to raise and resolve disputes with tiie CRES Provider, be provided all required notices and 
information; and always retain the right to opt out of the Aggregation Program or switch 
suppliers subject to the terms and conditions contained herein. 

All consumers witiiin the City's corporation limits shall be eligible to participate in the 
•Aggregation Program on a non-discriminatory basis subject to the terms and conditions described 
herein, Ohio law, PUCO rules and regulation governing electric service, and Ohio Edison's 
approved tariffs. 

Service under the Aggregation Program shall include all eligible customer classes in adherence 
with universal service principles and requirements, and the traditional non-discriminatory 
practices of local government. CRES Provider contracts shall contain provisions to mmntain 
these principles and equitable treatment of all customer classes. 

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO rules and 
regulations as they may be amended fix)m time to time regarding their rights to retum to Ohio 
Edison's Standard Offer Generation Service and participation in tiie Aggregation Program. 

PartJcipant Responsibilities 

Aggregation Program participants are subject to the same standards and responsibihties as olher 
electric consumers, including payment of billings and access to metmng and other equipment 
necessary to carry out utility operations. 

Termination of the Aggregation Program 

The Aggregation Program may be discontinued upon the termination or expiration of the CRES 
Provide: contract without any extension, renewal or subsequent contract being executed. In the 
event of Aggregation Program termination, each participant will receive notification 90 days 
prior to such program tamination and could retum to Ohio Edison's Standard Generation Offer 
Service or select another approved CRES Provider. 

Definitions 

Aggregation 

Combining the electric loads of multiple customers for the purposes of supplying or 
arranging for the supply of competitive retail electric service to those customers. 

10 
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Aggregation Program Manager 

The person or entity designated by the City Manager or City Manager designee to oversee 
the operation and management of the City of Rittman's Mxmicipal Electric Aggregation 
Program. 

Competitive Retail Electric Service (CRES) 

A compon^it of retail electric service that is deoned competitive under the Ohio Revised 
Code or pursuant to an order of the PUCO. This includes but is not limited to the 
services provided by competitive retail electric service providers, power marketers, 
aggregators and governmental aggregators. 

Competitive Retail Electric Service Provider (CRES Provider) 

A person or entity certified by the PUCO and registered with Ohio Edison who supplies 
or offers to supply a competitive retail electric service over Ohio Edison's electric 
transmission and/or distribution system. This term docs not apply to Ohio Edison in its 
provision of standard offer generation sa^ce. 

Consumer 

Any person or entity that is an end user of electricity and is connected to any part of Ohio 
Edison's electric transmission or distribution system within the City of Rittman's 
corporation limits. 

Delivery Charge 

Charge imposed by Ohio Edison for dehvering electricity to a consumer's home or 
business. The charge includes meter reading, billing, transition costs, maintaining electric 
system reUabihty and responding during emergencies and outages (also c^led the 
distribution charge). 

Distribution 

The dehvery of electricity to a consumCT's home or business over Ohio Edison's local 
poles, wires, transformers, substations, and other equipment. Ohio Edison's distribution 
system operations will remain regulated by the PUCO. 

Electric Related Service 

A service that is directly related to the consxunption of electricity at a consumer's home or 
business. This may include, but is not limited to, the installation of demand side 
management measures at a consumer's premises, the maintenance, repair or replacem^it 

11 
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of ^pliances, lighting, motors or otiier energy-consuming devices at a consumer's 
premises, and the provision of energy consumption measurement and billing services. 

Electric Supply Charge 

All charges related to die generation of electricity by the CRES Provider. 

Governmental Aggregator 

An incorporated village or city, township or county acting as an aggregator for tiie 
provision of a CRES under authority conferred under Section 4928.20 of the Ohio 
Revised Code. 

Kilowatt (kW) 

A kilowatt is 1,000 watts 

Kilowatt-hour (kWh) 

A kilowatt-hour is 1,000 watts of electricity used for one hour. For example, a 1,000-watt 
appliance operating for one hour or a 100-watt hght bulb operating for ten hours will 
consume one Idlowatt-hour of electricity. Consmners are charged for electricity in cents 
per kilowatt-hour. 

Ohio Consumers' Counsel (OCC) 

The Ohio Consmners' Counsel (OCC) was estabhshed by the Ohio Legislature in 1976 to 
represent the interests of Ohio's four milUon residential utiUty customers served by 
investor-owned utihties in proceedings before the PUCO, other regulatory agencies and in 
the courts. The OCC also educates consumes about utihty issues and resolves 
complaints individuals have with investor-owned utility companies. 

Participant 

A consumer enrolled in the City of Rittman's Municipal Electric Aggregation Program. 

Public Utilities Commission of Ohio (PUCO) 

The state agency charged with assuring all consumers (residential commercial and 
industrial) served by investor-owned utiHties have access to adequate, safe, and reliable 
utility services at fair prices. The PUCO regulates a wide variety of investor-owned 
utilities, including electric, natural gas, pipeline, heating/cooling, local telephone, long 
distance telephone, waterworks, wastewater, railroad, household goods carriers, water 
transportation, hazardous materials carriers, and commercial transportation carriers. 

12 
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Standard Qfer Generation Service 

The electric generation service a consumer will receive from Ohio Edison (the default 
electric service provider) if the customer does not choose a CRES Provider. 

13 



EXHIBIT A-4 

AUTOMATIC AGGREGATION 
DISCLOSURE 



January 18,2D10 

Dear City o« Rittman Resident, 

Th« City of Rittman i& providing you the opportunity to join other residents fee $ave money on the electricity'you 
use. Savings are possibts mraugh govemmenttid aggre^aSon, «^ere City officials Ixing togslher dfizens t6 gain group 
buying power .tor the purchase of electricity from a jetadl electric genetaOon providar cerSOed by th» Puhitc UttDaes 
ConBTiission of Ohio. 0 % of Rrttmen voters approved this program |n November 200J. 

After researching cx>mpefitive electricRy Rncing opsone lor you, we have cho&Ki' FirstEnergy Solutions Corp., a 
subadiary of RrstEnergy Corp., b provide you with savings on your etectnp generation through April 2012. T iwre b no 
cost nor enrotintent and yOu wEN not be ehargerl a swHching.fee. You d o not need fo do 'anyt i i lns to pari ictpate. 

As a iinerriber of this aggregat1oi\ you are guaranteed lo save 6 percent off your Price to CoinparVL YourPr lceto 
Compare is essentiBBy the price you pay for dectrk; generation ftDm the utSity and cor^ists of generation and 
traremissbn related components, which are the costs assodated with gensia6ng the power and d e i i v s ^ g H through the 
transmission system. 

To estimate what your savings per Idlowatt-hour ^(WK) wiH be through Stis prognam, locate your Price to 
Compare on your etedrtc bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to d^ermine youf sai\Ar>gs 
pertOA/H. MJltlply that number by your total monthkly usage. The finat number is h t w much you can expect to satm each 
month you use the saine amount of eieetddty. 

You will see your electric savings fiom FiretBiergy Solutions after yoiir enrollment has t»en compietBd and your, 
switch has been Rnalized - approximatety 30 - 45 days, depending upon your m e t s read date. Of course, you are not 
obJjgated to p a r ^ p a t e in the C l ^ of Rittman's electric goverr\menSal aggregation program. If you wish fo be excluded 
from the program and r&ms&n a fuit-servica customer of your local electric u t i i ^ - Ohio Bti ison- you have wiSI February 8, 
2010 to return the attached 'opf-ouf form. If you do not opt out at this time, you wilt nsceive a notice at teast evwy three 
years asking If you wish to remain in the program, if you leave the program at any other time, you could be s u b ^ to a 
$2S carkcellatjon fee from FirstEnefgry Soli^ons - and you mlgtit not be served under the same ratesi terms apd 
conditions that apply to other customers'served by Ohio &Jison. 

After you become a parfic^aant in this governmental aggregation program, Ohio Edison v M s « i d you a i e ^ r 
confirming your seledian cf RrstEnergy Solutions as your electric generation provider. As required by taw. this tetter will 
inform you of your option-to cancef your corrtracf wif t Flrst&ierigy -Solutions withift seven days of Its postmark. To remain 
in the City's governmental aggregatbn program, you dont need lo take any action HWhen this letter arrives. 

Ohw Edison wS oonfinue to rnaintain the sy^em that delivers power to your home - rio riew polee or wires w9l te 
built by FirstEnergy Sotubons. You will conflnue to reoaive a «ngle, easy-lo-read blH from your local electric utility w i ^ 
your FiistEnergy Soiufions Charges included. The only thing you'll notice is savings. 

If you have any questkins, please caK FiistEnergy Solutions toll-free at 1-€6&^S-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not caii'the Cffy of Rittman with aggregafion program questions. 

Sincerely, 

City of Rittman 

P S . To receive these savings, you should Tiot respond. Retum the opt-out fomi only if you donotwanttooarf i tapals in 
the City's electric governmental aggregation program. 

O p t i o n 1 : D o n c ^ t n g a n d s a v e . 
If you want to participate in this pragram and 
save, you do not need to return th is fo rm. Your 
enrollment is automat ic 

Option 2: Otat out by »turnins this 
form. 
Vyou do not w a n t t o puHotpate ln th is 
program, you must return t h i s f o c m b e f o n the 
due date. 

By rd tu rn ing t h i t s ign t td f o r m , you w i l l be EXCLUDED fr&m t h * oppo r tun i t y t o j a l n w i t h e the r 
res idents In t he Ci ty o f R i t tman 's E lec t r le Governments ! AggrBgat lan P r o g m n . 

L_J l wteh to opt out of lh« CHy etf Rfftman Electric Oovemntentad Aggregation Prognini. (Ctwofc box to 0 ^ ouL) 

SenioB address fCHy, state and z|i}; ' ' ' • 

Phone numt»n 

Account holdsi*B sî pratura;. J3atB: 

Hfaa 1^ Priiruary B; 2010 to: Ctty {rf i?ttnnm EltctrfB GavammuitBt Ag^i^ptton P n ^ ^ 



City of Rittman Electric Governmental Aggregation Pro-am 
Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation^ local officials bring cidzeas togeAer to gain groiq) buying power for 
the purcliase of competitively priced electricity from a retail electric generation supplier certified by the 
Public Utilities Commission of Ohio, 

How is the Cily able to choose a certified electric generation supplier on my behalf? 
In November 2003, City of Rittman residents voted to allow the City to contract for an electric 
generation supplier on theii behalf. 

How will I know if I can save money under the City's electric governmental s^reg^ition 
program? 
Under the City's govenmiental aggregation program, the price you pay for electric generation supply is 
guaranteed to be 6 percent lower. In othet words, each month, you'll pay 6 percent less for the 
generation portion of your electric sirpply than if you had not joined the City's governmental 
aggregation program. 

What do I need Co do if I mtnt to be included in this government aggregation? 
You do not need to do anything to receive tiae discounted generadon pricing tmder this prograna. You 
may choose to remain in the aggregatiion group and begin receiving your 6-percent discount by sknply 
not returning the opt out form. 

If I join the City's electric aggregation program, who will deliver my power, read my meter and 
respond to emei^encies, such as power oatagi^? 
Your local electric company will be responsible for the delivery of powca* to your home or business. 
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue 
to read your meter and restore power after an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 6 percent off the 
generation portion of your bill. Since the actual price per KWH charged by the utility may change each 
month based on the season and your usag^ the f«ice per KWH from FirstEnergy Solutions will also 
change each month. Regardless, you are guaranteed to save 6 percent off the competitive portion of 
your electric bill. 

What does "opt out" mean? 
•'Opt out" means that you can decide not to participate in the City's electric governmental aggn^^ation 
program. By returning the opt-out form, vrfiich is included in this mailing, by the due date you will not 
be enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive 
electric generation supplier, and you will not receive the 6-perc«it discount. 

What happens if I do not send in the opt-ont form? 
If you do not return the opt-out form postmarked by the diî  date, you wiQ be included in tiie City ŝ 
governmental aggregation program and will begin receiving competitively priced electricity fnsm 
FirstEnergy Solutions. 

— over—. 



Can I opt out over the phone? 

No, if you want to opt out, you must mail in your completed opt-out form and it must be postmaiiced by 

the due date-

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FurstEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notice at least every tiiree years asking if you 
wish to remain in the program. At that point, you may opt out at no cost 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it 
always has, or you can shop for an alternative generation siqsplier. A list of competitive electric 
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by 
calling l'S00-686^PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your 
charges from FirstEnergy Solutions - only to charges from the electric utiUty. Your total charges from 
FirstEnergy Solutions will fluctuate from month to month accortog to your usage. 

Can I still have my payment automatical^ deducted fk*om my checking account as I do now? 
Yes. How you pay your electric bill vrill not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FhstEnergy Corp., offers a wide range of energy and 
related products and services, including the generation and sale of electricity and energy planning and 
procurement. FirstEnergy Solutions is a leading competitive sill ier of energy to residential and 
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illmois and 
Michigan. 

What is the toll-free nomber for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 ana. to 5 pjn. 



FirstEnergy 
B a l u t l a n s 

FirslEnergy Solut ions Corp- - Residential & Small Commercial Terms 
and Condit ions 

These T e m ^ and Conditions logeltieT w i * tlw enroBmenl Informaton ar& your 
agreement for eiecfric generation service with l=frstEneray SoluBons Corp. 
CFES") if you choose to remain m ttw community aggregation program by not 
" o p l i n ^ u i * or exercising ttie rfglit of rescission ("Contrad"). P i ^ s e i ^ ^ a 
copy of tills agreement for your records. 

FES is certified by the Public Utilities Commission of Ohio (VUCCp b offer 
snd suppfy electric generation services in Ohio. A$ a Conpetiljve Rdt&^ 
Bectric Seivice fCRES") provider, FE3 will supply Ibe BJectric generation to 
your Electric Distribution Utility TEDU"} based on your usa^e. Your EDU t h ^ 
distntiutes or delivers the elecfiicify to you. FES sets the generation prices 
and charges that the customers pay. The PUCO regulates dislnbution prices 
and sen/ices. The Federal Energy Regutetoiy Commission regulates 
transmission piicsa and services. 

DEFINmONS: 
<seneraCion Sanrice - Tha productmn of ^ectridty. 
Transnnts&iDn Service - Moving high voltage etectricsty from a generation 
facility to the distribution lines of an EDU. 
DistributI on Service - Physical delivery of electricity lo customers by EDU. 

RIGHT OF f ^ s a s s i O N - If you do not opt-out and are enroDed to receive 
generation service from FES, your EDU vAS send you a confirmation letter. 
You wilt have the right to rescind your enroBmenl wtthin seven (7) caleridar 
days following t l ^ poslmahc date of the confimiation letter t>y following the 
instmctions contained in the letter. The Right of Rescission only applies vrfien 
a customer svMtches to a generatkin supplier aod not on i ^ n e v ^ enrolknents. 
Your EDU VMII not send a conRrn^ion notice upon any renewal of this 
Agreement. Should you choose to opS-out of your c a m r m i r ^ s (^Dgrsmi, you 
will be served by your EDU's standarcf sen>ioe offier established pursuant lo 
section 4928.14 of the Ohio Revised Code unless you choose an ^ e m a t e 
suppfier of electricity. 

TBRftflS AND COMDITIONS OF SERVICE 

1. Eligibility. Only Resldendal Customer accounts not enrolled in the 
Percer^ge of Incoine Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligible fix this offer 
from FES. FES reserves the right to refuse enrollment to any customer 
with an outstanding balance. 

2. Basic Service Prices. During the tenTi of this Contract you agree to paiy 
FES for a total combined Transmission, Generation, artd Generation 
Related Charges. You wili be billed al the percentage off your EDU Price 
to Compare per KWh per billing month, as spedtied In t t ^ opt-out 
notification. Your Price to Compare consists of bypessable transmission, 
g e n e r a l / ! and transnris^on and generaUon leialed conrqsonents, w t ^ 
are charges associated with the costs of purc^iased power and tiie cost to 
deliver the power through the transmission system. These are the 
charges ^ t you wouid avoid k s that billing period when you swfte^ to 
FES. 
YoLT price per KWh wili vary because it will always be a percent off the 
Price to Compare, whid i may change based on any changes made by the 
EDU in its calculations. In addition to FES' charges, you w l l be charged 
by your 0 3 U for distribution and various other chaipes. FES resenes the 
right to unilaterally modify ttte billing format In the event the EDU is unable 
or unwilling to provide consolidated bflEIng in t l ^ fbmiat or changes the 
ca/culaEion of the Prioe lo Compare. 
In addsiiar\ lo the Generation Charge described above, FES wiU clutcge 
you for any and alt Fees, costs, and obligations imposed by a R e g i o i ^ 
Transmission Organization ^RTO^, such as the MiCtuvest ISO or 
successor organizations, Ihal are not oUwrnise lelrrdsursed by frie Electric 
Utifity to Supplier, regardless of whether such charges are greater than, 
less than, or e q u ^ to the ( ^ r g e s Distomer currently pays for these 
services to the Electric Utility ("(Midwest iSOfTransrnssion and Ancillary 
Charges''). FES will pass these Midwest JSQ/Tranarassion and Ancillary 
Ctiargos, which may be variable, through to you and you will receive no 
discount or percent-ofT ot these Kfidwest ISO/Transntission and Andllary 
Charges. 

3. Length of Agreement As a part of your conwnurfty's program, your 
service from FES -will commence with the rtexl available rr>etftr leading and 
after processing of the enn^ment by your EDU, and will contmua for the 
term as spedfted in the opt-out natificaHon* ending or the meter read for 
the last month of service. For the period beginning June 2011, the 
program may be tenminated or nnodified due to unforeseen regulatory 
acdc^. Sl^u id the program be temninated, you wiU be returned to i t ^ 
s t a n d i service offer or Its successor, 

4. Bfll ing. You wDI continue to receive a sir^le bill from your EDU that wi t 
contain b o * your EVU and FES charges. FES does not o fe r budget 
billing. Jf you do not pay your bfa.by the due date, FES may cOnoet this 
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Agreement after.gWkig you arninimum erf fourteen (14) days writfen 
noUoe. Upon cancellation you witi be returned to your B X ) as a 
customer. You will remain respon^tfe to pay FES for any electricity 
used beftire this Agreefnent Is canceled, as w e l as any late payment 
charges. Fuither, your faflure to pay EDU charges rna^ residt k\ your 
electric service being disconneded in acconJance with Ihe EOU tariff. 

s. Pensftfes, Pees and ^ c e p S o n s . ff you do not pay.the luff amount 
ov\«d FES by the due dale of the bill, FES may change a 1.5% per 
month lals payment fee. 

fi. CanceHation/Tsrminafion Provisions. If this agreement is not 
rescinded duffr)g the rBsdssion peritod, enrollment will l ie sent to your 
EDU. You may terminate t f t is /^reement without penalty, if you movft 
out of me EDU seivice tenitory or into an area wt)ere FES will charge a 
diflerent price. There w 0 t e a SZSchargo for res'dm^Sd customers and 
a SSO.d c/iarge far oommerda/ ot /^xners i f you iBumnatB 'this 
Agreermnt tor any otiMtr masont except as expnsssV provRdotf ttermn. 
ShotOtiyou canca/service wittfi FES and return to stsmdari svrvka a f h r 
with your EDU, you ms^ not be served tmder ^ same mi9S> terms, end 
cojKStionsthet apply foo&ier EDU customers. 

7. Customer Consent and Information Release Authorisation. By 
choosihg not to opt-out of your community's aggregation program/you 
understand and agree to the terms and condWons of this Agraement 
with FE& Vou authorise FES to obtain infbmiatior) from the EDU thai 
Nictudes, but is not limited to: billing history, payment histoiy. historical 
and Mure elecMcity usage, meter reading, end characteristics of 
eiectricily sanrfce. FBS reserves the sote right to detemrihe If yDU" credit 
s t a n d i Is satisiiactorY before accepting your enroRment reqMeat This 
Agreement shall be considered executed by FES following acceptance 
of your enrollment request by FES. tlie end of Ihe 7 cfaiy readssibn 
period and subsequent acceptance of the enmRment by your EDU. 

8. Contract Explrafion. At least e v ^ three years, you mM be given the 
opportunity to opt-out of your cominuptty^ aggregation progrsn at no -
oosL You am responsfcle lor airanging for your electric supply upon 
termination of iNs Contract. 

9. [Hspute Proceduras, Contact FES with any questions concerning the 
terms of saivice by phone at 1-B8a-254-6359 CtoH-lree) M-F SAM - 5PM 
EST or in wrjtiiig at 341 White Pond Drive. Attn: Contract AdmliEstraflon, 
Akron, OH 443Z0. Ourwebaddressiswww.firsieneiigysobJtions.com. i f 
your complaint is not resolved arfter you hava callad your etectric supplier 
and/or your electric utB^,' or for general utility inlbrmafion, residen^l 
and business customers may contact the Ptdilic UtHHes Commission of 
Ohio far asaislancs ^ 1-300^686-7826 {toU free) or T t V at 1-6D0-68&-
1570 (loH free) from 8:00 am to 5:00 t ^ weelcdays or at 
www.pOcO.ohio.gov, Customers may also can the Ohio Consumers' 
Counsel (OCC^ at Y-877-742-5822 (toU free) from 6:0a am to $:00 pm 
wealcdays or si. www.pickoocQrg. 

i a IlilseeBaneout. You have the rigttt to request t-om FES. twice witHn a 
12 month peitod, UP b 24 months of payment history, trfihout charge. 
FES will not release your Sodal Security number a n d ^ account 
number(«} vtAhoul yourwritten consent 

PcS en^A^nmerrtat disclosure statement is aivaitable liar viewing on our 
website - www.1lr^energysolutiQns.com. You agree ttiat FES wi l malce 
&ie neguired quert;a1y updates to the statemertt electronically on our 
website. Wi^ w i also pnyvide the hformaflon upon request 
FES may assign lis rights to another, indudhg any successor, in 
acconjanoewith tiie mles artd regulations, of the PUCO. 
i^£S assumes m responsibt Kty or BabHlty for Bie foHowirtg ftems that ar^ 
the fiesponsJbilHy of the EDU: operatfon and maint^tience of the BDO'a 
electrical ^ s t e m , any Inten^ption of seivics, termination of ser^ce, or 
deterioration of the E W a service.' In the event of a p o i ^ r outage, you 
should contact your local EOU. 

Customer ia responsible for providing FES with accurate account 
Infonmation. K said bifamialion is incorrect, FES reserves Ihe rigtit t o . 
reprice the afuplkdb^e account(s) or terminate the agreement 
FES (^serves the right to return any customer to the EDU if the 
customer^ rate code is changed and the aooount is no loneer eSg^ie 
-for this p r o ^ m . 

-t t .Wananty. FES wenants fifle and the right to all elecblcity sold 
hefeunde-. THE WW^RAIfnES SET FORTH IN T l ^ PAR/feRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTVER WARRWmES. 
WHETHER STATUTORY. EXPRESS OR IMPUH), fl^LUDIhlG BUT 
NOT UMITED TO A t ^ WARRANTIES " C»= (WB^CHAMTABILTTY, 
RTNESS FOR A PARTICULAR PURPOSE OR ARISING OUT 01= AMY 
COURSE OF DEAUNG OR USAGE OF TRADE 

http://Ourwebaddressiswww.firsieneiigysobJtions.com
http://www.pOcO.ohio.gov
http://www.pickoocQrg
http://www.1lr%5eenergysolutiQns.com


Ewironmentel Disctosurs }niorma^on 
RrstEn̂ DY Solutions Coq?. 

PiiQJected Data for tha 2010 Calendar Year 

Generallon 
Resource Mix-

A comparison 
between the sources 
D1 generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Envirsraneniai 

A description of 
the characteristics 
associated with 
each possible 
generation resource. 

Mndudes the purchase of Renewable Energy Credas that FES wg lm^ to oonipty*HthfteOHK3 SB 321 A l t e ^ ^ 

Bioniass Power 
Coal Power 
Hydro Power 
Natural Gas Power 
Nuclear Power 
Oil Power 
Othar Sources 
Solar Power 
Unloiown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Em^ions and Solid Waste 
Wiidtife Imoacts 
Air Emissions and Solid Waste 
REKfioacthre Waste 
Air Emissions and Solid Waste 
Unitnown impacts 
NoSigntficamimi^acts 
Jnknown Irraaacts 
Afildlif^ Imisacts 

Air Emissions-

A comparison 
between the air 
©rnissians related 
lo this product 
and the rsgional 
average air 
emissions 

Carbon Dioxide 

Sulfur Î Dxide 

Nitrogen Oxides • • 
-

. 1 Rsgional Avenig* { 

B^ioddtvB Waste* 

Re.dioactive waste 
associated with the 
product 

Type: 
Hiflh-Levei Radioactfve Waste 
Low-Level (Hadioactive Waste 

Ouantity 
0.0022 
0.0004 

LbSj^,000kWh 

ffnsmwm ' 
Note: The generation ot this product irwolves the u$e of 12% Unlcnown Purchs^ed Resouroes. The air 

emissions and radioactive wastes associated with Ihese untcnown resources are not included in these diarts. 

With in-depth analysis, the environmental cheu^cterlsflcs of any fomi of alectric generation wffi reveal teneflts as weR as costs. For lUrther Information, contact 
Rrst Ene rgy Solutions Corp. at www.fes.com (dick on "FirslEnergy Corp." ai the l>oltflfn of the home page) or lay phone at 1 -888-254-6359. 

http://www.fes.com


January 18,2010 

Re: Great news for all-elecfric space heating, electric water heating andfor load management et istomersi 

IDear City of Ritlman Resident, 

The City of Rittman is provldmg you the o p p p r ^ l ^ to Join other residents with a0-ei9cbic space heating, etecEric 
-waiter heating and/or load management equipment to save money on the electricify you use. S a ^ n ^ are possible 
thn^ugh governmental a g g n ^ l i o n , where City officiats bring together citizens fo gain group buybtg 'power for ihe 
purchase of electricay from a retail electric generation prosper certified l)y the Pi^Hc Ut^ ias Commission of Ohio. City of 
Rittman voters approved this program in Novemtser 2003. 

After researching comp^Hive atectridty pricing options f w you, we have again choaen FiretEnergy SplutionB 
Corp.. a sui>sidiaiy of FirstEnaigy Cotp., to pftvfcte you wilh savings on your electric generefion ihrough April 2012. There 
Is no cost for enroOment, y o u wn i i i o t be charged a swKctdng fee, and you d o not nead i o d o anythbig f» 
participate, 

As 3 m8ml)Br of this aggregation, you ara guaranteed to save 4 percent off your Price to Corr^>arft. Your Price io 
Compare is essenttally the price you pay tor eiectiic generation fmm the utility and consists of ganeraGon and 
transmisaion-reiated carirponenls, which are costs associatad ^vlth generating the power and deltvoilng it through the 
transmission system. Your Price fo Compare also includes the amount of any c r a ^ you raosfve ftom &ia tdStiy Ibr 
iiaving special all-electric space heating, elsdric water healing and/or load managerna r^equN^men t - ^ 
4-percent discount Is o n top o f any ganaratton credRs that wou ld liave been provided by tha ufi l l ty (for usage 
over $00 kilowatt-houia in tha nine non-eummar monClts). Please see the enclosed F A ^ for mora infbrrnsrtioa 

To Bsfimate what your savings per idlowatt-haur (ICWH] * m be through this program, locate your Price to 
Compare on your electric bill. Divide your Price to Compare by 100, then mutdpty by 0.04 ( 4 ^ ) to detemtlne your savings 
p e r K W a iKiuit^fy that number by your total monthly usage. The final number Is how much you caftexpsoC to «sve each 
monBi you use the same amount <^ eieotilci^. 

You wilt see your etectrio savings from Rrsfi&ievgy Solutions a R ^ your enrotiment tvas been comptaited and your 
switch has been finalized ~ appn>ximate^ 3 0 - 4 6 days, depending upon your meter read dale. Of course, you are not 
obligated to participate in the C ^ of Rittman'a electric goi^^emmental aggregation program. If you wish fao be excluded 
from the program and remain a full-service customer ^ your local elecbio i^Sty - Ot»o Edison - you have until February 
8,2010 to retum the attached "opt-ouf fbrm. (f you opt out, you might not be s e r v ^ under the same ratss, ternis and 
condHkins thai apply to other customers served by 6h ioEd isoa If you do not opt out at this 6me, you wlH receivB a noSoe 
at least every three years asking ff you wish to rwnain in the p r o - a m . If you leave the (x«gram at any other Sme, you 
could be subject to a $25 cancellation fee from RrstEnergy Solutions. 

After you become a participant in this governmental aggregaOon program, Ohio Edison w9t sand you a l^ter 
confirming your s^ectlon of FirstEnergy SolUBons as your electric generation provider. As required by law, this letter y M 
\T\iorm you of your option to cancel your contract wltti l=lfsiBrt&r9y Sokjttons within seven days of fls postmarfc. To remain 
in theClty's govemmenta) aggragaUon program, you don't need to take any ac6on when ^ I s letter anives. 

Ohio Edison wiD conSn^a to maintain the system that delivers power to your home - no new potee or winss will be 
built by FirstEnergy Solutions. You wai continue to receive a sb>gle, easy-te-read bill tNvn your local etectrfc uHtty with 
your RrstEnergy Solutions charges included. The only thing you'll notice is savings. 

(f you have any quesSons, please cafi FirsfEneiigy Sohitions toit-ftee at 1-86G*636-3749, Monday thnxigh Fdday, 
0 a.m. to 5 p.m. Please do not call the City of Rittman with aggregation program que^ions. 

Sincerely, 

CityofRMman 

P.S. To receive tftese savmgs, jmu s l iou ld not respwid. 
the City's electric flovemmental aggr^af ion program. . 

Return the opt-out f ixm qniy if vou do-not w ^ ^ H ^ parficipale in 

O p t i o n 1 : D o no f f i i r i g a n d s a v e . 
If you want to parttdpate in th is program and 
save, you do not need to return th is fo rm. Your 
enroUinent is automatic. 

O p H o n 2 : O p t o u t b y r a t u m i n g t h i s f o r m . 
tf you d o not want to parUoIpate In Qiis 
program and aave^ you must retum this fbnn 
before the due date. 

By returning this signed form, you will be EXCLUDED from theopporturtity to Join wWi other 
residents in the CSy of RiKman's Electric Governmental Aggragation Program. 

D. [ wi«N to opt (Kit of tfffiCfty o f f%ftfman Electrte Governnwifal AggrBgadon Prpgrnn. <C^BCk box to opt m 

Service address (Ci^, «tat» and sip)- - • ! 

flwnenumb^rf • • ^ • ' ' ' • 

Account hol(lfic*& signatursL J3atK 

Maii by February $, 2010 to: Oitf of Rittman Electric dovornmental Aggregation Progran^ 341 Whibe Pond Drfve, Bt^tg. B^ , At(r6n, 
• • Ohlo44320 1 

file:///T/iorm


City ofRittman Electric GovemmeBtal A^r^ation Program 
Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation^ local officials bring citizens together to gain group buying power for the 
purchase of competitiveJy priced clectxicity from a retail el^tric generation supplier certified by tbe Public 
Utilities Commissioaof Ohio. 

How is the Cily able to choose a certified electric generation supplier on my behalf? 
In November 2003, City ofRittman residents voted to allow die City to contract for an electric generation 
supplier on tJieir behalf. 

How ̂ 1111 know if 1 can save money under the City^s electnc goveram^tal aggregatloD pn^nun? 
Under the City's governmental a^regation program, the price you pay for electric generation siipply is 
guaranteed to be 4 percent lower. In otiier words, each month, you'll pay 4 percent less for the generaticm 
portion of your electric supply than if you had not joined the City's governmental aggregation program. 

When I switch to an alternative generation suppfier, dbesn^f the otiiify fake away the generatioo 
credits I would get for having all-electric space heating, electric water heating and/or load 
management equipment? 
Yes, the utility no longer provides the generation credit wh«i you switch to an alternative generation 
supplier; however, it*s important to und^srtand that tiie 4-percent discount offered by FirstEnergy Solutions 
is based on your Price to Compare. The Price to Compare that appears on your bill each month shows the 
price per kilowatt-hour (KWH) you would be charged if you were receiving generation from your utility for 
that billing month. Any credits you could potentially receive from your utility would be mcluded mtiiis 
Price to Compare, whether or not you are actually receiving them. The generation credit your utility 
provides for having all-cleotric space heating, electric water heating and/or load management equipment is 
included in your Price to Compare. Because Fu-stEnergy Solutions is offering a 4-percent discount ofif the 
Price to Compare, you are not missing out on any of the savings that tiie utility credits provide. 

What do I need to do if I want to be included in this govenunental a^regation? 
You do not need to do anything to receive the discounted generation pricmg under this prc^ram. You may 
choose to remain in the aggregation group and begin receiving your 4-perc«rt discount by simply not 
returning the opt out form. 

If I join the City's governmental aggregation program, who will deliver my power, read my met^ 
and respond to emergencies, such as power ont^es? 
Your local electric utility will be responsible for tiie delivery of power to your home or business. Since 
your local electric utility still owns the wires and poks tiiat deliv^ power to you, it will continue to read 
your meter and restore power after an out^e. 

Is your price for residential power fixed, or does it vary? 
In this program, tiie discount you will receive is fixed, so each month you will save 4 percent off the 
generation portion of your bill. Since the actual price per KWH charged by the utility may change eadi 
month based on die season and your usage, the price pes KWH fix»n FirstEnergy Sohitions will also chai^ 
each month. Regardless, you are guaranteed to save 4 percent ofFthe generation portion of your electric 
bill. 

-over-



What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the Qty*s electric governmental aggregation 
program. By retummg the opt-out form, which is included in tiiis mailing, by tiie due date you will not be 
enrolled as an electric generation customs with FkstEnergy Solutions, the City's competitive electric 
generation supplierj and you will not receive the 4-pax;ent discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out form postmarked by the due date, you will be included in the City's 
governmental aggregation program and will begin receiving competitively priced electricity from 
FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail m your completed opt-out form and it must be postmarked by the 
due date. 

Can I opt out of the pn^ram at a later date? 
Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to 
remain in the program. At that point, you may opt out at no cost 

If I cancel out of this pn^ram at a later date^ will I be able to keep &e credits I get from my utility 
for having all-electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you 
cancel your contract with Fb'stEn^:gy Solutions, you will continue to receive the credits fitim your utility 
for having all-electric space heating, electric water heatmg and/or load management equipment as long as 
those credits are being offered. 

What are my energy supply choices if I decide to opt out? 
You can stay witii your current electric utilhy, ̂ ^^di will continue to supply your electric generation as it 
always has, or you can shop for an ahemative generation supplier. A list of competitive electric suf^liers 
certified by the Public Utilities Commission of Ohio and their current prices are available by calling 
1-800-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay oo budget bOling? 
Yes, you can remain on tmdget billing; however, tiie budget billmg program does not apply to your chaises 
from FirstEnei^ Solutions only to charges from the electric utility. Your total charges firan FiistEnergy 
Solutions will fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do BOW? 

Yes. How you pay your electric bill will not chai^-

Who Is FiratEnei^ Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEoragy Corp., offers a wide range of enei^ aisd related 
products and services, including the getieration and sale of electricity and energy pluming and (NX>curement. 
FirstEnergy Solutions is a leading competitive supplier of enei^ to residential and commercial and 
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toU-free number for qnesdons? 
If you have any questions, please c^l 1-866-636-3749, Monday Ihrough Friday, 8 aim. to 5 p.m. 



FfrstEn&m 
S o t v t f a a s 

FirstEnergy Solutions Corp. • Resldendal & SnnaK ComnrMrcJal Terms 
and Conditions 

These Terms and Conditions together with Ihe enrollment Information aro your 
agreement for electric generation service with RrstEnergy SoMkMis Corp. 
("FES") 'if you choose to remain In the communily aggregation progr îm by nol 
•optirtg-oul" or e>s5ro5ing the right of nesdssfon ("ContracO. Ptease keep a 
copy of this agreement for your records. 
pes (s cerBfied by the Public Utilities Commission of Ohio (TUCO") to offer 
and supp/y electric generation serwces in Ohio, /te a f^ompelitive Ftelail 
Elecaric Service ("CRES )̂ provider, FES will supply the electric generation to 
your Eleclric Disirtoulion Utifity ("EDU'O based on your usage. Your EDU then 
distributes or delivers tl̂ e electricity to you. FES sets the generation prices 
and charges that lt>e custom er$ pay, The PUCXr regulates distribution prices 
and services. The Federal Energy Regulatory Commission regiiates 
transmission prices and services. 
DEFINITIONS: 
Generation Service - The produt^ion of electrictly. 
Transmission Service - Mo^ng high votiage etectricity from a generation 
feciiity to the disfribution lines of an EDU. 
Distribution Service - Phrysicai delivery of ^ectricity to customers by EDK). 

RIGHT OF RESCISSION - If you do not opt-out and are enrolled lo receive 
generation service from FES, your EDU will send you s confimnation tetter. 
You wfli have the right to resctrKl your enroRment within seven Ĉ ) calendar 
days following tf\e postmark dale of the conHnnafion tetter by following the 
fnsifvctions contairwd In the letter. The Right of Rescission only applies wfien 
a custonner switches to a generatbn supplier and not on renewal aimlimOTts. 
Your EDU will not send a confirmation notice upon any renewal of this 
Agreement Should you ctioose to opt-out of your community's program, you 
w[\ be served by your EDU's standard sen/ice offer established pursuar^ to 
section 4928.14 of the C^ia Revised Code unless ^oa dvxise an alternate 
supplier of electridly. 

TERMS AND CONDITiONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enrolled in the 
Perosntage of income Plan Pragram (PIPP) and smaA commerclaf 
customers with a peaic demarwj below 3S9 KW are eligtole lor this offer 
from FES. FES reserves the right to refuse erwoJIment io any cusJomer 
with an outstanding balance. 

z. Basic Service Prfces. During the temi of this Contract, you agree to pay 
FES for a total combined Transmission. Generation, and Generation 
Related Charges. You will be billed at the percentage off your EDU Price 
to Compare per î Wh per billing month, a& spedfied vi the opt-out 
notificalion. Your Price to Compare consists of bypassable transmission, 
generation and transmission and generation related conunents, v^ich 
are charges associated with the costs of purchased power and the cost to 
deliver Vhe power through the transmission system. These are the 
charges that you would avoid for that billing perk>d whwi you swftch to 
FES. 
Your price per KWh will vary because ft vwll always be a percent off the 
Pries to Compare, which may change based on any changes made by Ihe 
EDU in its calculations. In addition to FES' charges, you w9i be ciiarged 
by your EDU for ^stribution and various other chargesv FES reserves the 
fight to uniiateraiiy modify this bIHing format in the event the EDU is unable 
or unwHIins to providB consolidated Wiling In this fomiat or changes the 
calcuiation of the Price to Compare. 
In addition to the Oeneratton Charge described above, FES wit) charge 
you for any and all fees, costs, and obligations imposed by .a Regtonal 
Transmission Organisation C^TCO, such as the Midwest ISO or 
successor organizations, that are not othenwisa r^mbu[^ed by the Electric 
Utility to Su|]p|ier, regardless of whether such charges are greater than, 
less than, or equal to the charges Customer currently pays for these 
services to the Electric Utility (1«idwest ISO/Transmessksn and Ancilaiy 
Charges'). FES will pass \hsse Midwest ISO/Transmission and AnoUaiy 
Charges, which may be variatsle, ttirough to you and you w9l receive no 
discount or psrcent-off of these Midwest iSCVTransmission and AndSary 
Charges. 

3. Length of Agreement As a part of your communit/s program, your 
service from FES will commence with the n ^ available meter nsading and 
after processing of the enn>liment l ^ your EDU. and wil continue for the 
term as specified in the opt-out notification, ending on the meter read for 
the last month of service. For the period beginnii^ June 2011, Ihe 
program may be terminated or moditied due to unforeseen regulatory 
action. Should the program be terminated, you will be returned to the 
standard service offer or its successor. 

4. Billing. You will corrtinue to receh/e & single bll from your EDU that will 
contain both your EDU and FES charges. FES does not offer budget 
billing. If you do not pay your bill by the due date. FES may cancel this 
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Agreement after giving you a minimum of fourteen (U) ^ y s written 
notice. Upon canoeleticm you wiB be returned to your ^XJ as a 
customer. You wiU remain resporsibie lo pay FES for any electifci^ 
used befbra this Agreement is cancelted, as well as any late payment 
charges. Further, your failure to f̂ ^y EDU charges may result in your 
dectric serv^ beii^ disconnected in accordance w i ^ \i\& EDU terifL 

5. Penalties, Fees and Excaptions. tf you do riot pay the fufl amount 
owed FES t ^ the due dale of the bBI, FES may chaise a 1.S% per 
mond) late payment fee. 

6. CancellaUon/Tarminetion Provlsione. If this agneemenl is JKA 
rescinded during the resds^on period, enrollment wili be sent to your 
EDU. You may terminate this ^reement, without penally, if you move 
out-oTtfie EDU benrfce temtory or irrto an area whera FES wHI chanje a 
different pice. There wiff be a $25 charge for reskfential cusfemsra ancf 
a SSCOD c/iarye Ibr oommeitiat customers if you terrrmafe 9vs 
AgreernerA kir any other reasorr, except as exprassfy proi^ded h e t ^ , 
Shoi^d you cancef sennbe with FES and retum to standard ser< ĉB offiar 
with your S>U. you may not be served tmder &ieiarmnks» terms, and 
oondiSons that appiy to other EDtJ cusfomars. 

7. CuBtomer Consont and lnlom»ti(Mi Release Authorization. By 
chQ05tn9 not to opt-out Qf your community's aggregation progiwn. you' 
understand and agree to the tdrm& and cond^ons of this Agreemem 
with FES. You authorize FES to obtain Mbrmalion from (he EDU (hat 
indudee, but is not limited to: billing history, payment history, historical 
and hJitur̂  electri<^ usage, meaer readings, and c îaracterisBcs of 
electriclly service. FES reserves the sole/ight to detennine if your credit 
standing ts satisfactory before accepting ydur enrollment t^quest VHs 
Agreement shall ba considered executed by FES loHcwing acceptance 
of your enraiiment request by FES, the end of the 7 day rescission 
period arxi subsequent acceiptanoe of the enrollment by your EDU. 

S. Contract Explratioa At leasl every three years, you wRI be given the 
opportunity to opt-out of your cominuntty'e aggregation program at no 
cost Vou are responstbte fcir an^ngihg far yotr ^ecfric s i ^ f y upon 
lermination of tNs Contract. 

s. Dispute Procedures. Cofttact FES with any questions conoeming the 
tsrrns of sen«:e by phone at 1--S33-254-S35& (tolMree) M ^ a w - SPM 
EST or in-writing at 341 VHUB Pond Drwe, Attn: Contract Admimsbatioh, 
Akron, OIH 4432Q. Ourweb address is www.firatenefSgrsolution&.com. If-
your complaint is not resolved aftar you have called your etecttic supper 
arxl/or your electric utility, or lor general utility infbnviaSon, residential 
and business customers may contact the Pubtic USIfies Commission of 
Ohio ^ assistance at 1-8Q&€B6-7826 CtoN free) or TTY at 1-80a«8e-
1570 (tol f ^ } liom 8KJ0 am to 5:00 pm weekdays or at 
vAMW.PUCO.ohio.gov. Customers may also call the Ohio Consumers' 
Counsel (OCC) at 1-677-742-5622 (toll fine©) from 8:00 am to 5:00 pm 
weekdays or at www.plcfcocc.org. 

10. Miecellanooin. Vou have the right to request from PES. twice wItNn a 
tZ mon^ period, up to 24 months of pay^nent hlstoiy, wfthout thaige. 
FES MflU not release your Sodat Securtly nunber and/or account 
Humberts) vM^out yourwritten consent 

FES' environmental disclosure statement is available for viewing on our 
wabsite - www.fiiBtenergy»olutfons.com. Ybu agree Ihat F£S wBl ?nake 
the reqiired quanoty updates to the statement electronkxil^ on our 
website. We v^l also prowde the kdbmiation upon reqMest 
FES may assign its rights to another, Inckidind any successor, Jn 
accordance with the rules and regulations of the PUCO. 
FES assumes no responsit^lity or liability for the fotlowing Hems that ere 
the respon^bilty of the EOU: operation and maintenance of the EDi/s 
electrical system, any Inteniptkin of servtee, terniinaBon of service, or 
deterioration of the BDWi aservice. In the event of a pow^ outage, you 
Should contact your local EDU. 
Osfeomer ts responsible for provkfing FES with accurate account 
information, tf aeid infbnnation is mconect, FES reserves Bw itght to 
reprice the applicable acGOunt(s) or terniinate the agreement 
FES reserves the right to return ar^ customer to the EDU If the 
customer's rate code te changed and the account is no tonger efigible 
lor this p ro^m. 

11. Warranty. FES werrante trOe and the right to aB electridly sold 
hereunder; THE WARFIANTIES SET FORTH IN THIS PARfllGRAPH 
ARE EXaUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES. 
WHETl^R STATUTORY, EXPRESS OR IMPUH), INCLUDINQ BUT 
NOT LIMITED TO ANT WARRANTES OF MERCKANTABIUTY, 
FITNESS FOR A RETICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEAUNG OR USAGE OF TRADE 
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Environmental Disclosure Infomiation 
"FsrrtEnwgySolutJpns Ooip* 

Prpj&cted Data tor the 2D10 Calendar Year 

Generation 
Resource Ulx-

A comparison 
between the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Unknowi* 
12% 

Supplier's 
Prariuct 

Coal 
52% 

hOidear 
34% 

Natural Gas 

Rgrf^inal' 

inHSSfKr-''*>'''*'•''-'. V'X 

inciudeB Ihe purchase ol Renewable Eherty Credte thai FES Wll rrrike lo comply w<th the OHIO SB 2Z1 Altemailtfe Bwiov Bsguiremsnis. 
Environmental 
Charaoterlsti^-

A descriptton of 
the characteristics 
associated with 
each possible 
generation resource. 

Bfoinass Power 
Coal Power 
Hydro Power 
Natural Qas Faw&r 
Nuclear Power 
Oil Power 
Other Sources 
Solar Power 
Unknown Purchased Resources 
Wind Power 

Air Emissk^ns and Solid Waste 
Air Emissions and SoKd Waste 
WikJIIFe Imoacts 
Air Emissions and Solid Waste 
Radioactive Waste 
Air Emissions and SoSd Waste 
Unknown tmoac^ 
r^oSloniflcam impacts 
Unknown Imoacts 
Wfldlife lnv)acts 

Atr EmissiDns-

A comparison 
between the air 
emissions related 
to this profijct 
and the regional 
average air 
emissions 

Cailxsn Dioxide 

Sulfur Dkuide 

hStKsgen OxiOes 

Radioactive Waste-

Raiiioactive waste 
associated with the 
product 

nec^9(iBl Avanoge | 

U)S^1,0D0kWh 
Ff/1.000kWh 

Note: The generation of this product involves the use of 12% Unknown Purchased Resource*. The air 
emissions and radbadive wastes associated with these unkncnwn resources are not included in these charts. 

Twe: 
Hiah-Uvel Radioactive Waste 
Low- Level Rad»active W aste 

Quantity 
0-0022 
0.0004 

With jn-depth anafysfs, the envirDnmental characterisUcs of any lomi of electric generaifart wM reveal benefits as well as costs: For further Information, contadt 
FirstEnergy Solutions Corp. at www.tas.com {dick on "FirstEnergy Corp." at the bottom of the home page) or t>y phone at 1 -886-254-6359. . 

http://www.tas.com


January 18.2010 ; . - . . . . 

Dear CHy of Rittman Business, . • * . • 

The City of Rittman Is prwkRng you the opportunity lo join .other bus*iess«te to save money on ihe eiactricity'vou 
use. Savings are possit>)B ^iraugh govemmKrial aggregation, where Oty officials bring together cilizenti to gain group 
tiuying power lor the purchase of etecWcfty from a retaB eiecWo generation pTOyider certified by tha PutSc t W i e s 
Commission of Ohio. City of Rftlman voters approved this program in Novembar 2003. 

After researching compefitive elecfritsity pricing opfions fiar you. we have diosen" FirstEnetgy Sdu f iohsCorp . A 
subsidiary of firstEnergy Coip., to provide you with savings on your electrio gener^ion t m u ^ April 2012. Ti iere la no 
cost for enrolUnent and you wiff not be charged a swi tch ing fee. You do not need t o do anything t o partictpata. 

As a rnember of this aggregaSon, you are guaranteed to save 4 par t^ r t off your Price to CompareL Your Price to 
Compare is essentially the price you pay for etectric gwTeraBon from the utility and cw^sists of gen^aBon and 
(ransmferfon related components, which are the costs associated with gen wafing the power and delvering H through the 
transmission s^^tem. - , . , . 

To estimate what your satrings par kHowatt-hour (KWH) will be through this prognam, you firat need to determine 
your Price to Compare. Simply dhrtde the amount Of the Bypassable GenemBon and Transmission Related Component 
liy the KaowatI Hours Used, which are both ftwnd on page 3 of your b i t Use this number as your Price to CooSare 
Then divide your Price to Compare by 100. and mulHply by 0.04 (4%) fo detennine your savbigs per ICWH. MuMip^ fliat 
number by your total monthly usage. The final n u m b ^ Is how much you can esqaeet to save eectt month you use the 
same amount of electrtelly. . 

You wHl'see your electric savings fiom FirstEner^ Solutions a f t ^ your enroDment has been completed and your 
• switch has been finafteed - approxfiftately 30 - 43 days, depending upon your meter read date. Of course, you are not 
ofallgatsd to partidpata In the Cfty. of Rfttman's electric governmental aggregaikin program, ir you wish to be excluded 
fixjm the program and remain a fun-service customs of your local electric utility - Otiw Edison-you have until Febwarv a 
201D to return the attached "opt-out" fomx If you do n r i opt out a^ this time, you will receh« a noiiW at least e v ^ 
years asi**g B you wish to remain in the program. If you leave the program at any o t t w tirrw^'you couW be suUecl to a 
$50 canoetlation fee frcFn FiretEnergy Solutions - end you might not be Served under the same r^es. terms and 
conditions that apply to other customers sensed by Ohto Edison. 

After you become a participant in m s govemm&nta\ aggregation program, Ohio Edison will send you a isBer 
confimiing your seledion of FffstEnergy Solutions as your electric gensfflifion providar. As required by law. this letter wHI 
inform you of your option to cancel your contract with FirstEnergy Solultons witWn s w e n days of Hs postmariL To remain 
in the City's governmental aggregation prograrn. you dont need to take any action when this tetter anTVoe. 

CTiio Bifison will continue to m a i n t ^ the system mat defisffiffi power to your h o n » - no new polee or w i ^ 
built by FratEnergy Solufeins. You w i l continue to receiVB a single, easy-to^ead bai fftam your local Edecblo uiiiitv with 
your FirstBiergy Sotuftons charges included. The only thing you'n noSce is savings. • ' 

if you have any qgaations. please call FirstEftergy Soiufions toMree at 1-886-636-3749, Monday thiough Friday 
8 a.m. to 5 p.m. Please do not call fte City of RMman with aggregation program questions. 

Sincerety^ 

CityofRiaman 

P.S. To receive these savings, yoti should not respond. Retum the opt-out fbnn orgy If you do not want to participate In 
the City^ electric govwnmemalaggregaBon program. .. 

Opt ion 1: Do nof i i ing and sava. 
If you want to parttolpate In this program and 
save, you do not aBed to icfum tfiEs form. Your^ 
enrollment te automatic. 

Opt ion 2: Opt out by returning ttUs 
f om i i 
tf you do not want to participate in thia 
program, you must retum this fonn before the 
due date. 

Bjf returning thiv signed form, you wi l l bo EXCLUDED from th» opportunity to iq)n with other 
. businesses in tha City of RittnaR's Electric Govarnrnentsl Asgr«s«tlon Program. 

a, Wish fa optout'of the ( ^ of Rittman BedJloOovenvnental Asffregattton Program. ft ihecJcbextooptoutl 

Sennce address (C«y, state and zbV. — . ; " * _ J 

Ftionanuniber [ \ .̂  

Account hoMsi^signaiiieL Jlale: 

Maftby f^bniftry 8,3010 bnCi^oFietbnan 5«:bfeGoveri»mrital,A98>«9afion Prognm, H i White Pond priva.BlilS-B^JUtnii^Olilp44320 



City ofRittman Electric Governmental Aggre^tion Program 
Frequently Asked Questions 

What is a^regation? 
Under govemmentaJ aggregation, local ofBdals bring citizens together to gmn group buying powar for 
the purchase of competitively priced electricity from a retail electric generation siqsplier certified by the 
Public Utilities Commission of Ohio. 

How is the City able to choose a certified electric genenition supplier on my behalf? 
In November 2003, City of Rittman residents voted to allow the City to contract for an electric 
generation supplier on their behalf. 

How will F know if I can save money under the City's electric govenunental aggre^tion 
program? 
Under the City's govenunental aggregation program, the price you pay for electric generation supply Is 
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the • 
generation portion of your electric supply than if you had not joined the City's governmental ^ 
aggregation program. 

What do I need to do if I want to be included in this government a^regation? 
You do not need to do anything to receive the discounted g^eration pricing under this program. You 
may choose to remain in the aggregation group and begin receiving your 4-percent discount by simply 
not returning the opt out form. 

If I join the City's electric aggregation program, who wiU deUver my power, read my meter and 
respond to emei^encies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or busit^ss. 
Since your local electric utility still owns the wires and poles tiiat deliver power to you, it wll.conlinue 
to read your meter and restore power aiter an outage. 

Is your price for power fixed, or does it vary? 
hi this program, the discount you will recdve is fixed, so each month you will save 4 percmt off the 
generatioa portion of your bill. Since the actual price per KWH charged by the utility may change each 
month based on the season and your usage, the price per KWH from FirstEnergy Solutions wiU also 
change each month. Regardless, you are guaranteed to save 4 percent off the competitive portion of 
your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participle in the City's electric govermnentai aggregation 
program. By returning the opt-out form, which is mcluded in this mailing, by the due date you will not 
be enrolled as an electric generation customer with FirstEnCTgy Solutions, the City's competitive 
electric generation supplier, and you will not receive the 4-percent discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the due date, you wiD be included in tlie City's 
governmental aggregation jntJgram and vnW begm receiving competitively priced electricity from 
FirstEnergy Solutions. 

- over-
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FirstEnergy Solutions Corp. - Residential & Small Commerctat Terms 
and Conditions 
These Terrrjs and Conditions together witii Ihe enroltment rrfbrmation are your 
agreement for etectiic generation service with FirstEnergy Soiut'ons Corp. 
("FES") if you choose to r̂ emaln in th© community aggragaSon program by not 
"opting-ouf or exercising the right of rescis^on ("Conlracf)- Ptease Iwep a 
copy of this agreement for your records. S-

F£S i« certified by the Public Ufi/ities Commissiort of Ohio C^UCO'} to offer 
and supply electric generation services in Ohio. A3 a Compelftwe Retaa 
Electric Service ("ORES") provider, FES wil suppiy Iha alectiic generatiDn to 
your Electric Distribution UtilHy ("EDlf) based on yoiff usage. Your EDU then 
dislributes or deSvers the el&drka^ to you. FES sels the generation prices 
and charges that the customers pay. The PUCO regi^tes distribution prices 
and services. The Federal Energy Regulatory Commission regulates 
tt<insmission prices and services. 

DEFlWmONS: 
Generation Service - The production of etec&idty. 
Transmission Service - Mov^g Ngh voltage ^ e c ^ d ^ trom a gen^^on 
facility to the distribution lines of an EOU. ^ 
Otetribution Service - Physical delivery of electricity Eo customers by EDU 
RIGHT OF RESCISSION - If you do not opt-out and are enroled lo receive 
generation service from FES, your EDU wiR send you a confirmation letter. 
You wil) have the right to fesdnd your enrollment within seven (7) catervdar 
days following the postmark date of the confinnaban letter by foUcAnnng the 
instructions contained in the letter. The Righl of Rescission on^ applies wher» 
a customer svwtches to a generation supplier and not on renewal enrollments.-
Your EDU wiJJ not ssnd a confimwiton notice upon any renewal of this 
Agreement Should you choose to opt-out of your commurtfty's program, you 
wilt be served by ^ u r EDU's standard service offer established pursuant to 
section 4928-14 of the Ohio Revised Code unless you choose an alternate 8. 
suf^iier of etectndty. 

TERMS AND CONDITiONS OF SERVICE 

1. Eligibility. Only Residential Customer accounts not enroNed in the i . 
Percentage of fnconTe Plan Program <PIPP) and smafl commereial 
customers with a peak demand bdow 399 KW are sligifale Ibr this offer 
from FES. FES reserves the right to refuse enroBmenl to any custamar 
with an outstanding balarice. 

2. Basic Service Prices. During the tefm of this Contract, you agree to pay 
FES for a tola) combined Transmission, Q&netsXion, and Gensra&on 
Related Charges. You wiH be billed at the perxaantaga off your EDU Price 
to Compare per KWh per biMrng month, as ^edfied in the opt-out 
notification. Your Price to Compare consisis of bypassable transmissld*!.-
generation and transmission and generation related components, wvWch 
are charges assodated with the costs of purchased power and the cost to 
deliver the power through the transniisslDn system. These are ihe 10. 
charges that you would avoid for thai bilBng period when you switch to 
FES. 
Vour price per KWh will vary because it wiJi always be a percent off the 
Price to Compare, v^ich may change based on any changes made &y the 
EDLT in its cafcutations. In addibcvi lo FES' enlarges, you wR be charged 
by your EDU for distribution and various other charges. F^S reserves Ihe 
right to unilaterally modify this billing fbnnat In the event the EDU is unable 
or unwilling to provide consolidated bilfing in this fomtat or changes the 
calculation of the Price to Compare. 
In add«ion to the Generation Charge described above. FES wil charge 
you fbr any and all fees, costs, and obtigaitions imposed by a Regional 
Transmission Organization C"RTO*), such as the Midwest ISO or 
successor organizations, that are not othenuse ralnnfaursed by the Electric 
Utaily to Supplier, regardless of vi^ether such charges are greater than, 
less than, or equal to the chariges Customer airrenHy pays for these 
senrices to the Electric Utifity ("Midwest ISCVTransmisaiDn and Ancillary 
Charges"). FES will pass Ihese Midvi«st ISCVTransmission and Andllary 
Changes, which may be variable, through to you and you v t̂l receive no 
discount or percent-off of Ihese Midwest ISCtfTransmisslon and Ancillary 
Charges. 

3. Length of Agreement As a ĵ art of your community's program, your 
service from FES wjtl corrmence with the next available meter reading and n , 
after processing of the enrollment by your EDU, and wilt continue fbr the -' 
term as specified in the opt-out notification, encKng on the meter read for 
the last month of service. For the period beginrring June 2011, the 
program may be terminated or modified due to unforeseen regulatory 
action. Should the program be terminated, you will be returned lo the 
standard service offer or its successor. 

4. Biinng. You win continue to receive a aingie bill from your EDU that will 
contffln both your EDU and FES charges. FES does not offer bLKjget 
biirmg. if you do not pay your bin by the due date. FES may cancel this 
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Agreemanf after giving you a nwilmitfn of fourteen (14) days written 
notice. Upon cancellation you wiR be returned to your EOU as a 
customer. You wOl remain i^sport^le to pay FES l̂ x any etecilrici^ 
used befbre this Agreement Is canceled, as well as any lete payment 
charges. Further, your fiailure lo pay EDU charges may resuK in your 
atactric service being disconnected In accordance with the EDU tarilf. 
PenattieB, Fen and Exceptions, tf you do not pay Ihe lUI amours 
owed FES by tf)» due date of Ihe bli, FES may diarge a 1 ^ % per 
month late payment fee. 
Cancoltfttionn'ermimrtion Provisions, If this agreement is not 
rescinded d u r ^ the rescission period, enrolbTient wll be sent to yOur 
EDU. You may terminate iHs Agrwrnent, wWiout penalty, If you move 
out of the B3U service territory or into an area where FE$ wSI charge a 
different price. 7har9wQibaa$2$chatgeforresidenSa/ct^lom&9and 
a $S0.00 charge for commerdai eu^omers if you termlnata Ihh 
Agreement for any other reaseai, axoapt as expressfy pro>^ded herein. 
Should you cancel servica wi9t FES end return to standard servfce ofhr 
wiffi your EOU, you may not be served under the same rstes, terms, and 
condHhns &iat apply to other EOU custo/ners. 
Customer Consent and Information R&l«asA Authorizatloii. i ^ 
choosing not to opt-out of your carrvnunit/s aggregaSon program, you 
understgend and agree to the terms and oondfBdns of thi^ i^re^nent 
with FES. You authorize FES to obtain infomiafion ^om the BXI that 
Includes, but is not Ibrnled to: bSing hisloiy, payment hisloiy, historical 
and Mure etaciridly usage, meter readings, and - ohaiaderisfics of 
electridly 'service. FES issoves the sole right to determine ^your credit 
starvilr^ is aafefactory tiefdre accepting your enrolment lequesL This 
Agreemesi shall be considersd executed try FES IbUowing acceptance 
of your enroHment request by FES. the end of the 7 day rescission 
period and subsequent acc^tance of the^nrolment by your EDU. 
Contract ^Epifatlon. At least every three years, you wB be givan the 
opporfunify to opt-out of your communrly's ag^nagation prodram at no 
cost You ane Fe^>ons!bie fbr arranging for your eledric supf^ upon 
termination of this Contract. 
Dispute Procedures. Contact FES Mth any quesfiona concerning the 
femis of seMce by phone at 1 -858-254.6359 (totf̂ Aee) M-F BAM - 5PM 
EST or in wilQng at 341 White Pond Drive. Attn: Contrad AdmAnistrBtion, 
Akron. OH 44320. OurwebaddresBiswww.firstenergysolutions.com. If. 
your complaIrA Is not resoh/ed after you have caled ypur electric supplier 
and/or your electric u ^ , or for general uHlKy Information, raaidenttal 
and twsjoess ojstomers may contact the PubKc UtIKies Connnl$3ion of 
OhDo for assistance at 1-800-686-7828 (tol free) or TTY at 1-800-686-
1570 (ton firee) fixim 8:00 am to 5:00 pm weekdays or at 
www.PUCO.ohi<}-90v. Customers may also caH the Ohto Consumers' 
Counsel (OCC^ at 1-677-742-5S22 {toll free) from 6:00 am to 5:00 pm 
weekdays or at www.pickocc.orB. 
nffiscollaneous. You have the right to request from FES, twice wilhin a 
12 month period, up to 24 months of payment history, without charige. 
FES wll not release your Social Security rvrvber and/or account 
number{s) without your vnitten câ nsent 

FES^ environmental disdosure statement Is av^lable for viewing on our 
web5ite-www.firslenergysolu6on5.com. You agree that FES wH make 
the required quarterV updates to the statement electronically on our 
website. We wil also prxwidettiemformatian upon lequest 
FES may assign Its rjghts to another, induding any successor, in 
accordance v # i the n^s and regulations of the PUCO. 
FES assumes no nasponHtxIity or BaUHty ftv the fbtknwlng it»ns ^lat are 
the responsBiirify of Ihe EDU: operation and maintenance of the EDU's 
elGctrfcar system, any jntorruption of servtee, termrnation of servioe, or 
deterioration of the EDU's sennoe. In Ihe event of a pov^r outage, you 
should contact your local EDU. 

Customer is responsfiile for pFovidng FES with accuiaie account 
informatiDn. If said InfbrmaUon is Inoonneĉ  FES reserves the ri^ to 
repnce Ihe app&cable aGcount(s} or terminate Ihe agreemenL 
FES resenrae the right lo ratum any customer to ^ EOU if the . 
customer's rate code is changed and the account is no tonQar elislbie 
for this program. 
Warrant, FES wan'ants title and the (^tA to a l electricity sold 
hereundar. THE WARRANTIES SET FORTH IM THIS PARjî feRAPH 
ARE EXCLUSIVE AND ARE IN UEU OF ALL OTHER WWRRANTIES. 
WHETHER STATUTORY. EXPRESS OR IMPUBS, INCLUDING BtJT 
NOT LIMITED TO ANY VW^Rft'y^lES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEAUNG OR USAGE OF TRADE 

http://OurwebaddresBiswww.firstenergysolutions.com
http://www.PUCO.ohi%3c%7d-90v
http://www.pickocc.orB
http://web5ite-www.firslenergysolu6on5.com


Can I opt out over the phone? 
No, if yoM want to opt out, you must mail in your completed opt-out form and it must be postmaiked by 
the due date. 

Can I opt out of the program at a hter date? 
Yes, but you will be subject to a $50 cancellation fee &om FirstEnergy Solutions if you cancel for any 
otiier reason but moving. However̂  you will be sent a notice at least every three years asking if you 
wish to remain in the program. At that point, you may opt out at no cost 

What are my enei^ supply chokes if I decide to opt out? 
You can stay with your current electric xitility, which will contituue to supply youf electricity as it 
always haŝ  or you can shop for an alternative gaieration supplier. A list of competidve electric 
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by 
calling 1-SOO-686-PUCO (1-800-686-7826). 

If I join the aggregation, can I stay on budget billing? 
YeSj you can remain on budget billing; however, the budget billing program does not apply to your 
charges from FirstEnergy Solutions - only to charges from the electric utility. Your total charges from 
FirstEnergy Solutions will fluctuate from month to month accorfing to your usage. 

Can I still have my payment automatically deducted from niy checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Coip,, offers a wide ran^e of energy and 
related products and services, including the generation and sale of electricity and energy planning and 
procurement FirstEnergy Solutions is a leading competitive supplier of energy to residential and 
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 ajm. to 5 pjn. 



Enviromnental Disclosure Information 
FtTBiaieî y SokJtiDns Corp. 

Pttil9(^adD^ior ihe saioCaiafid^ Year 

Generation 
Ftesource Mix-

A comparison 
isetvi'sen ihe sourceB 
at generaJion used 
to produce this 
product and the 
historic regional 
avBrage supply mix. 

Unl̂ Kiwn * 
12% 

Wind 

Nuclear 
34% 

>4giu^0as 
6% 

Mfigjudgs the purchase of Rgfrgwafate EngrgyCmcttsaiBt FES will make to ccwnp>y with Ihe OHIO SS221 Atemalrw Enggiy agqurnamante. 
Environments 
Parade rfsllcs-

A descriptfon of 
the characteristics 
associated wUh 
each possible 
generation resource. 

Komass Power 
ICoal Power 
IHvdro Power 
INatural Gas Power 
Mudear Power 
Oil Pow^r 
1 Other Sources 
Solar Power 
Untaiown Purchased Resources 
iWind Power 

Air Eyrisslone and SoTid Waste 
Mr Err^slons and Solid Waste 
Wildlife Impacts 1 
Air EmiBBions and SoM Waste 1 
Radioactive Waste 1 
Wr Emissions and Si^id Waste 
Unknown ImDacts 1 
No Sicmiffcant Impacts 
Unknown ImDacte 
Wadiifa impact 1 

Air Ei^jsslons' 

A comparison 
belwsen the air 
emissions related 
to this praduct 
and the regional 
average air 
omissions 

, Carbon Diaxida 

Sulfur Dioxido 

Nitrogen OKides 
^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 

-

• 

j 

|Ra0lonalAv«r«g« | 

. 

RadioaciiveWaste-

Radioac^e waste 
associated with the 
product 

Tww: 
Hiqh-Leve! Radioactive Waste 
iLovvLevet Radioactive Waste 

Quantum 
0.0022 
0.00041 

Lb8./1,000kWh 
Ff/1.000KWh 

Note: The generatian of t l ^ product involves the use ot 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are not included in these charts. 

Wtfh in-depth analysis, the environmental characterKfics of an^ form of eladric ffsneralion wiH reveal benefhs as wall as costs. For turlher hlDrmation. contact 
FirstEnergy Soluiions Corp. at www.fes.cam (click on "RrstEnergy Corp." a! the bottom of ttie home page) or by phone at 1-688-254-6359. 

http://www.fes.cam


January IS, 2010 

Dear Rittman Electnc Customer, 

Because your business is located witbin the comimmity ofRittman, you qualify tar discounted savings on your 
electric generatiot). Tlirough govemmeolai aggregadoii, your commimity has negotiated and secured a special 
discounted price on eleclric generation from FirstEnei^ Solutions, a subsidiary of FirstEnea:gy. 

To take advantage of this ofifer, you must complete and return the opt-in form below by February g, 2010. By 
doing so, you receive savings of 4 percent off your Price to Conq)are &iough April 2012 on your electric" 
generation. You will also continue to receive a si i^e easy-to-fead bill and reliable service dom your local 
electric utdity - Ohio Edison. FirstEnergy Solutions' c h i ^ s will be faoted on the bill separately, but -ŵ hat you 
will notice most is the savings. 

We are pleased we were able to negotiate this energy dollar savi i^ on your behalf as part of Ohio's new electnc 
law. Be sure to complete and return the attached opt-in form below no later than February 8,2010. 

We know you will appreciate the extra money we are able to return to you throu^ our govenunratal 
aggregation program. If you have any questions, call FiratEoergy Solutions at 1-866-636-3749,8 a.m. - 5 pjn., 
Monday - Friday. 

Suicerely, 

City of Rittman 

(Reply Card) 

Yes! 1 want to opt-in fear savings through the electric governmental aggregation program* | | (Please check) 

Account Holder Name on Etecnic Bill 
Electric Service Address 
Phone Number 
Account Holder Signature, 
Date 

Mail by February 8,2010 to Electric Governmental Aggregjation Program, 
76 S. Main Street. Akron, OH 44308 



FirstEnergy 
S o t u t i o n s 

FirstEnergy Solut ions Corp. - Residential <& Small C o m m w u a l Terms 
and Concfittons 

These Terms and Conditions together wilh the eniollnient informafion are your 
agreement for e l ^c^c generation service with FirstEnergy SoiuGons Corp. 
fFES") It you choose t o remain "ffi the commLinity aggregation program by 
"opting-in" or exercising the right of resdssion ("Xiwilracn- Please keep a 
copy of this agreement for your records. 

FES is certified by the Public Ulililies Commissiof^ of Ohio {"PUCCy) to offiar 
and supply electric generation services in Ohio. As a Competlfivs Retaii 
Electric Servtce f C R E S ^ provider, FES will supply Bie electiic generation lo 
your Electric Distrlbulion Utility ("EDlf) based on your usage. Your EDU then 
distributes or delivers i t ie electncity to you. FES sets Ihe generation prices 
and charges that the customers pay. The PUCO regulates dislnbution prices 
and serv ice . The Federal Energy Regulatory Commission regulates 
transmfet^jon prices and s^rWces. 

DEFINITIONS: 
Generation Sannce - The produdlon of electricity. 
Transmission S&rvlce - Moving high voltage etectrlcity from a generation 
faciiity lo the distnlsution lines of an EDU. 
Distr ibution Serv ice - Ptiysic^ delivery of electricity to customers by EDU. 

RIGHT OF RESCISSION - If you opl'in and are ervolled to receive 
generaflon sennce from FES, your EDU vAti send you a confirmation tetter. 
You win have the right to rescind your enrollment «ilhin seven (7) calendar 
days following the postmarR date of the confimiatlon letter by fbtlowing the 
instructions contained in the letter. The Right of Rescission onV applies vuhen 
a customer switches to a generation supplier and not on renewal enrollments. 
Your EDu wiO not send a confirmation notice upon any renewal of Ihls 
Agreement Should you dioose not to opt-in to your commurity's program, 
you will be served by your EDU's standard service offer established pursuant 
to section 4928.14 of the Ohio Revised Code unless you choose an alternate 
supplier of electricity. 

TERMS AND CONOmONS OF SERVICE 

1. Eligibil i ty. Only Residential Customer accounts ru t smoXed in the 
Percentage of Income Plan Program (PIPP) arvl small coinmeficial 
customers vtfith a peak demand below 399 KW are eligible iiar this oRiar 
from FES. FES reserves the right to refuse enroBment to any customer 
vu'lh an outetarKlirg balance. 

2. Basic ServicA Prices. During the term of this Contract, you agree to pay 
FES for a total comt}ined Transmission, Qer^erafion, and Generation 
Related Charges. You VAII be billed al ihe percehlage off your B X J Price 
to Cornpare per KWh per billing month, as ^ e d f i e d in ihe opt-^n 
notification. YourPriceto Compare consists of bypassable transmission, 
generation and transmission and generation related components, which 
are charges a^oclated with the costs of purchased power and the cost to 
deliver the power through the iransmteslon system. Tliese are the 
charges that you would avoid fbr that billing period when you switch to 
FES. 
Your price per KWh VMH ^^ry because it \ S \ always be a percent off the 
Price to Compare, which may change based on any changes madie by the 
EDU in its calcutalions. In addition to FES' charges, you will be charged 
by VOur EDU for distribution and various other charges. F E S reserves the 
right to unilaferalTy modify IN's bflling format In the event the EDU Is imabfe 
or unwilling to provide consoBdated billing in this format or changes the 
calculation of the Price lo Compare. 

in addition to the Generation Charge described above, FES will charge 
you Ibr any and all fees, costs, and obligations tnnposed by a Regional 
Transmission Organisation TI^TCT). such a s ' t h e Mtdwesl ISO or 
successor organizations, that sre not othervtee reimbiised by the Electric 
utility to SuppTier, regardless of whether such chaiges are greater than, 
less than, or equal to the charges Customer cun«ntly pays for these 
serviises to the Electric Utility ("ftflidwest ISO/Transmission and Ancillary 
Charges'). FES will pass these Midwest ISO/Transmission and Andllary 
Charges, which may be variable, through lo you and you wiB recefve no 
discount or percent-off of these Midwest tSCklTransnilsslon and AndHary 
Charges. 

2. Length of AgrBsmenL As a part of your comrmjntty's program, your 
service from FES wl l ooinmence with the next avaJlabJe meter raaefJrig aix) 
alter processing of Ihe enroSment by your EDU, and wnll continue fbr the 
term as spedtied i r the opt-in noti t ic^on, ending on the meter read for iha 
last month of sen/ice. For tfw period beginning June 2011, the program 
may be terminated or modified due to umloreseen regulatory a d i a i . 
ShoL4d the program be terminated, you vnll be r^umed to the standard 
service offer or its successor. 

4. Bi l l ing. You will continue to receive a single bill from your EDU that will 
contain both your EDU and FES charges. FES does rwt offer budget 
billing, tf you do not pay your bill by the due date. FES-may carxal tMs 

FEGOVAPoeweRevI 

Agreement after givir^ you a mNmum of fiuntean (1-4) d ^ s written 
noVoe. Upon canceHaSon you wBl be returned to your EDU as a 
customer. You vriil remain responsibte to pay FES ibr any e lecb ld^ 
used beiiOFS this A9Feernent is cencefied. as well as any late payment 
charges. Further, your failure to pay EDU charges may reatJt in your 
electric service b ^ (fisconnected in accordance with the EDU tanff. 

6. Penaltifla, Faaa and Exceptions, tf yqu do n(^ pay the HJH amount 
owed FES by the due date of the bill. FES may charge a 1.5% per 
month 1 ^ payment Use. 

fl. Cam:»tlationrr«nnln«llon Provtakma. If t f fe agreement is not 
rescinded during the rescissfdn period, enroltm^nl wS be sent to your 
EDU. You may terminate this Agreement, vAhoU pensSlty^ if you move 
out of the EDU servioe tenitory or into an area where FES v^l charQe a 
different price^ V i e f e ) ^ b a a $ 2 6 < ^ r g e f o r t 9 S i d 9 n t ^ o u s t a m B r 3 a D d 
a $50.00 charge fbr convnefcnsf customers i t yoiu termk^te this 
Agreement h t a/jy i^ber/B330f^ a t r c ^ as ex/»Bssl^ pmvkied herein. 
Should you cancai servioe ^ t i t FES and retum to stondard servkte o f h r 
mtf) your EOU you may nof iCie senecf unde r l i e same reias, iaims, and 
conditions that apply to other EDU customers. 

7.. Customer Consent and InfbimiAion Ralaasa Authorization. By 
choo^ng to opt in fo your community^ ag^^^faSon progFam, you 
understand and agree to the terns and oondiSons of 1hl& Agreement 
w t h FES. You authorize FES to obtain inforniafion from tha EOU that 
IrK l̂uctes, but is not Bmited to: billing history, payment htelory. historical 
and iuture elddricity usage, meter readings, and chara^trtaiks of 
electrldty s^vice, FES rraerves the sole ri^t to d t i ^ n l n e tf your credit 
stancfing is sat isfact i^ befbre accepting your enroOment raquesL This 
Agreement shall be con^lered executed by FES fellcuring accaptance 
of your enrollment request by FES, tfie end of the 7 day resdssion 
period and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At least every tftr«« years, y o u v M b e ghttn the 
opportmity to opt-In to your community's aggre^rtion program et no 
cost You ane responsible fbr arranging Ibr your e l e c ^ supply upon 
tenmirtalion of this Contract. 

9. Disputie Piocaduras. Contad FES with any questions concemlr^ the 
temis of service by phone at 1-88&-264^399 (tol-ftee) KM^ SAM - SPM 
EST or In wii t i r^ at 341 \Miite Pond Drive. Attn: Contract Administration, 
Akron, OH 4 4 3 ^ Ourweb address is vwvw.1rst^iergysoluSDns.com. If 
your complaint is not resoh^d ^ te r you have caled your electric suppRm-
and/or your electric utWIy, or for ^ n e r a l utiRty infbrmaSon, residentiat 
and business customers may contadithe f \ ib i lc Ul i t fea CommissiQn of 
Ohio for assistance al 1-aoi>*Be-7826 { tol free) or TTY ^ 1-500-685-
1570 (toll free) trom S:00 am to S.'OO pm weekdays or at 
vrtwJ>UCO.ohio.gov. Customers may also odt the Ohio Oonsumeis' 
Counsel ( O C q at 1-377-742-5622 (toll ^ee) from 8.*Q0 a n to S:OD pm 
weelcdaysoratwww.pickocc.org. 

10. MiBc^teMOua. You have the right to request t o rn FES, twice within a 
12 month period, up to 24 months of payment history, wlttKUI charge. 
FES wiB not ratease yoi r Social Security number and/or account 
numt>er{s) wfthout your w r i t t ^ consent 

FES' environmental dledoeure statement is available Ibr viewing on our 
website - www.firsteneFgysolulion8.com. You agree that FES will malte 
the required quarterty updates to ihe statement electronically on our 
website. Ws.witl also provide the infonnalion upon request 

FES may assign its rights to another, including any successor, r i 
accordance wiKi the njles and regulations of tha PUCO. 

FES eaaumes no responsibility or liabilty fbr the foBiNvkig ttems that are 
the responeiiility of Iha EDU: operation and maintsnanoa of tha EDLfa 
electrical systerri, any InlerrufTlion of service, feanninafion of service, or 
deterioration of the EDU's service. In the event of a p m n r outage, you 
should oontactyour local EDU. 

Customer is rasponsftsle for providing FES ^Altti accurate account 
infoimation. If saki Irrfonnatlon is incorrect, FES rasarvea tha i^ht to 
reprice the appScable account(&) or terminate tb« agreement 

FES reserves the right to return any customer to the EDU if the 
customer^ rate code Is changed and the account is no longar eltgiUe 
for this progran^ ^ 

11. WarmrAy, FES war ram title and the right to all elscblctty sofd 
herwnder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 

• ARE EXCUJSWE AND ARE IN UEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR WflPLIED. INCLUDING BUT 
NOT LWIITED TO ANY W^RRAMTIE8 OF MERCHAMTABIUTY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF THADE. 

file:///Miite
http://weelcdaysoratwww.pickocc.org
http://www.firsteneFgysolulion8.com


Environmental Disclosure Information 
FftstEneigy SoluSons Coip; 

Prelected Dala for the 201D Calendar Year 

Generasoii 
Resource lUb:-

A comparison 
be^wefen the sources 
of generation used 
to produce this 
product and the 
historic regional 
average supply mix. 

Unknown * 
12% 

Stfliofar's 
Product 

Nuclsar 
34% 

Naiura/Ges 
6% 

IndudesIhe purchase of Renewable Energy Credte that FES wll tai(B\o oompiv wlh the OHIO SB 221 Alternative Enargy RequNeinentB. 
Envlrorwnenlal 
Cheracierlstlcs-

A desQripiion of 
the characteristics 
associated with 
each Possible 
generation resource. 

Biomass Power 
Coal Power 
Hyd?^ Power 
Natura) Gas Power 
Nuclear Power 
Oil Power 
Other Sources 
Solar Povwgr 
Unknown Purchased Resources 
Wind Power 

Air Emissions and Solid Waste 
Air Emissions and Solid Waste 
WiltSKe Impacts 
Air Emissions arxJ Solid Waste 
^cfioactivs Waste 
Air Emissions and Solid Waste 
Unkncwm Impacts 
No SJanrficant imcacts 
l^known Impacts 
WMIife Impacts 

All* Emissions' 

A comparison 
between the air 
emissions related 
to this product 
and the regional 
average air 
^Tiissions 

Radioactive Waste-

Radloacllve waste 
associated with the 
product 

Carbon Dioxide 

SUBUTDIOXWH 

Nitrogen O^Mles 

, 

• • 
1^ 
iH 

• • 
• • 
• • 

B H 

I H 

•1 

Regional Awerage | 

Type; 
Hiqh-Leve! Radtoacttve Waste 
Low^Levei Racfoactive Waste 

Ctanltty 
0.0022 
0.0004 

Lbs./1,000kWh 
Ft®/1.000kWh 

Note: The generation of this product involves the use of 12% Unknown Purchased Resources. The air 
emissions and radioactive wastes associated with these unknown resources are not included In these charts. 

With in-depth analysis, the environmental characteristics of any fonn of electric generation will reveal benefits as weO as cosis. For further Infomiatlon, oontacl 
FirstEhergy Solutions Corp. at www.fes.com (dick on "RrstEnergy Corp.* at the bottom of the home page) or by phone at 1-«88-254-635a. 

http://www.fes.com
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