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fift Schrock Road, Suite I00 « Columbus, Thin 43229
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June 16, 2010

Mrs. Betty McCauley

Acting Secretary

The Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH  43266-0573

Re:  In the Matter of the Application of the
City of Ritiman, for
Certification as a Governmental Aggregator
Case No. 04-1006-EL-GAG

Dear Mrs. McCauley:

As the aggregation program manager for the City of Rittman, please find enclosed the City’s
completed Certificate Application for Governmental Aggregators. We have enclosed an original
application, notarized and signed by an authorized official and ten conformed copies, including
all exhibits, and other attachments. S

Should you have any questions or need additional information, please contact me at 614-540-
1111 or via email at tleach(@amppartners.org. :

Respectfully submitted,

AMPO, Inc. General Manager and
Vice President Risk Management
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The City of Rittman Offices

30 North Main Street
Rittman, Ohio 44270
RITFTMAN 330-925-2045
T www.rittman.com
A Small Town .
He lboggs@rittman.com
B Heurl |
Larry Boggs | | .
City Manager | |

February 25, 2010

Mrs. Betty McCauley : -
Acting Secretary AR
The Public Utilities Commission of Ohio

180 East Broad Street

13" Fioor

Columbus, OH 43266-0573

Re:  In the Matter of the Application of the
' City of Rittman, for
Certification as a Governmental Aggregator
Case No. 04-1006-EL-GAG

Dear Mrs. McCauley:

Enclosed please find the City of Rittman’s completed CERTIFICATION APPLICATION
FOR GOVERNMENTAL AGGREGATORS. We have enclosed an original application,
notarized and signed by an authorized official and ten conformed copies, including all exhibits,
and other attachments.

The material provided includes the following:
1) Authorizing ordinance reflecting voter authorization;
2) Plan of Operation and Governance;
3) Copy of Automatic Aggregation Disclosures;
4) Copy of Opt-out Notification;
5) Experience statement

Should you have any questions or need additional information, please contact our aggregation
program manager, Terry Leach of AMPO, Inc., at tleach{@amppartners.org.

Respectfully submitted,

A Keoago

Larry A Boggs
City Manager

Settled 1817 + Mayor - Council - Manager Government since 1960
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The Public Utilities Commission of Ohio

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDE form is designed so that you may input inforrhation diréetl
You inay also download the form; by saving it to your local disk, fo

A.  RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone nomber, PUCO certificate number, and
web site address

[egal Name City of Rittman

Address_30 North Main Street, Rittman, QH 44270

PUCO Certificate # and Date Certified_04-117(3) July 24, 2008
Telephone # (330) 925-2045 Web site address (if any) www.rittman.com

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a govemmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Govemnance Plan explained
in Exhibit A-3 should include:

¢ Terms and conditions of enrollment including:
» Rates
s Charges
»  Switching fees, if any

* Policies associated with customers moving into/out of aggregation area

» Billing procedures

o Procedures for handling complaints and disputes including the toll- free
telephone number and address for customer contacts


http://www.rittnian.com

A-4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-cut Form” provide a copy of

the disclosures/opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, dockst the final opt-out
(inciuding beginning and ending dates of the 21-day -out period and the sclected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Larry A. Bopes

Title___ City Manager
Business address_30 North Main Street, Rittman, OH 44270
Telephone # (330) 925-2045 Fax # (330) 925-2066

E-mail address (if any) jweithofer@mvee.net

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Larry A, Bopss

Title  Chty Manager
Business address 3¢ North Main Street, Rittman, OH 44270
Telephone # (330) 925-2045 Fax # (330) 925-2066

E-mail address (if any) 1boggs@rittman.com

A-7  Applicant’s address and toll-free number for customer service and complaints
Customer Service address 30 North Main Street, Rittman, OH 44270

Toll-free Telephone # (330) 925-2045 Fax # (330) 925-2066
E-mail address (if any) Iboggs@rittman.com

,Larry A. Boggs, City Manager
ignatdrf of Applicant & Title

Sworn and subscribed before me this az S day of ng , 201 0

Month Year
Signature of offifhal administering oath Print Name and Title y
Barbara J. Brooks
Ao e
My commission expires on
Y P lﬂTCﬁmmlsaion

Aprit 22, 2012
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AFFIDAVIT

State of OBic

City of Rittman gg

wn
County of Vayne {(Town)
Larry A. Boggs , Affiant, being duly sworn/affirmed according to law, deposes and says that:
He/She is the ity Manager (Office of Affiant) of City of Rittman (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

1

10.

The Applicant herein, attests under penalty of false statement thaet all statemnents made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes oceur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowati-hours of electricity
pursuant to Division (A) of Section 4905.10, Bivision (A) of Section 4911.18, and Divisien (F) of
Seciion 4928.06 of the Revised Code,.

The Applicant herein, atiests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohic rules or
orders as adopted pursvant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will caoparate fully with the Public Utilities Commission of Ohio,
and its Staff on any utlity matier including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all siate and/or federal mles and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
conftractusal relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Chio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicabie to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North Americen Electric Reliability Council (NERC), (2) the
appropriate regional reliability couneil(s}, and (3) the Public Utiltties Commission of Ohio. (Only
applicable if pertaine to the services the Applicant is offering)




11, The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out {including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 deys prior to providing or offering service.

That the facts above set forth are true and correct to the best of his’her knowledge, information, and belief and that
he/she expects said Applicantto be able to prove the same at any hearing hereof.

. Larry A. Beggs, City Manager
of Affiant & Fitle :

Sworn and subscribed before me this &5‘“‘ day of f-}ﬁ: ,20/(0

Month Year

Ruadoara’ Bymks, notary

Print Name and Title

Barbara J. Brooks
Notary Public

My Commission Expires
April 22, 2012

My commission expires on




EXHIBIT A-2

AUTHORIZING ORDINANCE
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' ORDINANCE NO. _ 7228

AN ORDINANCE OF THE COUNCIL OF THE CITY OF RITTMAN, WAYNE
AND MEDINA COUNTIES, OHIO, TO FACILITATE COMPETITIVE RETAIL

ELECTRIC SERVICE TO PROMOTE ELECTRICAL SAVINGS, LOWER COST

ELECTRICITY SUPPLIES AND OTHER BENEFITS FOR CERTAIN

FELECIRICITY CONSUMERS, AUTHORIZING. ALL ACTIONS NECESSARY TO
EFFECT AN OPT-OUT ELECTRIC AGGREGATION PROGRAM PURSUANT TO
SECTION 4923.20 OF THE OHIO REVISED CODE AND ARTICLE XVIII SECTION
4 OF THE OHIO CONSTITUTION; DIRECTING THE WAYNE COUNTY BOARD
OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE ELECTORS;
AUTHORIZING AN AGREEMENT WITH AMERICAN MUNICIPAL POWER-
OHIO (“AMP-OHIO”} FOR SUCH PURPOSES; AND DECLARING AN
EMERGENCY.

WHEREAS, Aricle XV]II Section 4 of the Ohic Constitution grants the Cily of
Rittman (the “Municipality”’} certain authority related to utility service; and

WHEREAS, pursuant to Chapter 4928 of the Ohio Revisad Code, to facilitate
compelitive retail electric service to promote eleciricity savings. lower cost electric supplies,
and other benefits, certain governmental entities may aggregate certain electricity consumers

within their jurisdiction; and

i WHEREAS. pursuant 10 Section 492820, Revised Code, the Municipality is

? authonzed to act as an agpregator by cstablishing an automatic opt-out governmental
' aggregalion program for he provision of competitive refail electric service (“Electric
i Aggregation™) for the benefit of certain electricity consumers within the Municipality so that
! the consumers may realize lower cost clectricity supplies and other benefits from the
- aggrepzunn sad collective purchasing of dlectric supplies; ind

MHEREAS. Blectrie Apgregation provides an opportunity for electricity consumers
| setonit el 10 e electic savings, lower cost electricity supplies, and other benefits that

e vin Lnds ma i e e be able to realize individually; and
1
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WHEREAS, the Municipality desires to submit o the electors of the Municipality the

uestion of whether the Municipality should create a Electric Aggregation program to

}}acilitale competitive retail electric service to promote electricity savings, lower cost electric

T —

upplies, and other benefits in accordance with Section 4928.20, Revised Code; and
il

|

WHEREAS, this Ordinance constitules and emcrgency measure providing for the
mmediate pﬁscwatiun of the public peace, property, health, or safety, in that opportunities to
inale apgregation activities with certain suppliers may become limited; and

| WHEREAS, the Municipality has adopied this Ordinance pursuant to the authority

conferred by Article XV Section 4 of the Ohio Constitution and Section 492.20, Revised

"

“ NOQW. THEREFORE, be il ordained by the Council of the City of Ritlman, Counties
!

:f Wayne and Medina and State of Ohio, three-fourths of all members clected therein
.roncurring: .
SECTION ONE.

This Council finds and determines that 1o facilitate competitive retail electric service

o promote electric savings, lower cast electricity supplies, and other benefits, it is in the best
nierest of the Municipality and certain eleclricity consumers within the jurisdiction of the
iMunicipality 1o establish an Electric Aggregation Program in the Municipality pursuant to

ection 4926.20, Revised Code. Provided that this Ordinance and the Electric Aggregation
jprogram is approved by the electors of the Municipality in accordance with this Qrdinance,
i.l\hc Municipality is hereby authorized to take all actions necessary lo affect a Electric
;}\ggregaﬁon program pursuant to Section 4928.20, Revised Code. The Municipality may
!.!:xercise this authority jointly with other entities (o the full extent permitted by law. Further,
ilor such purposes. the Municipal Manager of the Municipality is hereby authorized to execute
and deliver un agreement with American Mmicipal Power-Ohio {"AMP-Ohio™) to assist the
' unicipulity as its consultant and agent o effect the Electric Aggregation program. Actions
- cssary to effect the Electric Aggregation program i.nclude determining and entering into
\

ﬁtx\-‘ice agreement(s) with suppliers to facilitate the sale and purchase of all clectricity,
I

| 3
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1
%ompetit.ive refail eleclric services, and reinil eleciric generation to serve the enrolied

Consumers. The Municipality shall be autherized by the electors lo be the only entity
%ulhorized to act for and on bebalf of the enrolled clectric consumers to determine and sklect
I

e supplier(s) to supply the Electric Aggregation program and the enrolled consumers.

SECTION TWO.

The Electric Aggregation program shall not apply to persons that are not efigible
pursuant to Rules and/or Orderr of the Public Utilities Comimission of Chio {*Commisston™)

or not eligible pursuant to the adopted plan of operations and govemance (“Plan™} for the

Electric Aggregation program.

SECTION THREE.

The Board of Elections of Wayne County is hereby directed to submit the foliowing

uestions o the electors of the Municipality at the General election on November 4, 2003

e e e

Ta facilitate competitive retail electric service io promote eleciric savings, lower cost
lectricity supplies, and other benefits, shall the City of Rittman have the authori
ate retail clectrical loads located in the City of Rittman and enter imo s
uigmcmenis for the sale and purchase of electricity and other services, such ag fon 10
vocur automatically unless amy person affirmatively elects oot to be carolled by a

procedure?

FOR, the City of Ritiman lo facilitate competitive retail electric service to p
lectricity savings and other benefits by acting as an aggregator.

pon the propused bailot question al the election held in accordance with (his Ordinance and
]
gections 4928.20. Revised Code. Upon approval, the Electric Aggregation shafl take vfféct a1

J . - T
the earliest permissible point in time and continue thereafier in accordance with Settion

492 B.20, Revised Code, and other requirements of Chapter 4928, Revised Code.
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This Council finds and determines that all fonnal actions of this Council conccrﬁing

d relating to the adoption of this Ordinance were taken in an open meeting of this Council
d that all deliberations of this Council and any of its committees that resulted in those
.J'ormal action were in compliance with the Law.

SECTION EIGHT.

That this Ordinance is hereby declared io be an emergency mcasure, and provided it

Jeceives the affirmative vote of three-fourths of all members clected to Council, it shall take

Tfract and be in force immedistely and continuing thereafter upon its passage and approval by

!{he approval by the Mayor; otherwise, it shall take cffect and be in force from and continuing

||
!
i

erealter upon the earliest time allowed by law.

Passed: Aupgnet 14 " 2003

Acting Mayor

Bitest:

;’;7 i o
A Yl g o
Clerk of Council
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ORDINANCE NO. _ 7258

AN ORDINANCE OF THE COUNCIL OF THE CITY OF RITTMAN, WAYNE

AND MEDINA COUNTIES, OHIO, TO APPROVE THE PLAN OF OPERATION

1 AND GOVERNANCE FOR THE CITY OF RITTMAN'S ELECTRIC

AGGREGATION PROGRAM DECLARING AN EMERGENCY.

WHEREAS, Revised Code 4928.20 permits a municipality 10 aggregate cnstomers
within their jurisdiction in order 1o facilitate “customer choice™ in eleciric power suppliers
and to promaote lower cost electric ulility services within the City; and 7

WHEREAS, on November 4, 2003, the electors of the City approved of the City's

plan to create an sggregation program for customers located within Lbe boundaries of the

City; and

WHEREAS, Revised Code 4928.20(C) requires a governmental entity interesied in
the automatic registration of customers under governmental aggregation, subject to customer

rights to “opt-out” of such an apgregation, te adopt a pian of operation and governance for its

aggregation program; and

WHEREAS, this Ordinance constitutes an cmergency measure providing for the
immediate preservation of the public peace, property, health or safety in that opportunities to
courdinale aggregation activities with certain suppliers of generation services may become
limited. |

NOW, THEREFORE, be it ordained by the Council of the City of Rittman, Counties
of Wayne and Medina and State of Qhio, three-fourths of all members elected thereto
concurring:

SECTION ONE,

That this Conncil hereby adopts the City of Rittman Plan of Operation and

. Governance, «attached herelo and incorporated herein by reference as Exhibit A) for the

" uplementation and  sdministration of the City's mumcipal aggregation program in

Fererrdance it Pes §ed Cude 4428.20 (C).
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SECTION TWO.

Said Plan of Operation may be modified from time to fime in order io comply with

fulure rule changes which may be implemented by the Public Utilities Commission of Ohio.

SECTION THREE.

That this Ordinance is hereby declared to be an emergency measure and shali become
cffective immediately upon its adoption, and that the City's aggregarion program shail
thereafler commence in accordance with the adopted Plan of Operation and Governance that

has been established pursuant to Revised Code Chapter 4928.

Passed: March 22 » 2004

Attest;

NI AR AP,

| Clerk of Council




FINAIL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

City of Rittman, Ohio
Municipal Electric Aggregation
Program

Plan of Operation and Governance

Adopted
March 22, 2004




FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

Overview

At the November 4, 2003 general election, local residents authorized the City of Rittman (“the
City") to create a municipal opt-out electric aggregation program (“the Aggregation Program™) as
provided under Section 492820 of the Ohio Revised Code. Under the opt-out electric
aggregation program, all eligible electric consumers within the City’s corporation limits will be
automatically included in the Aggregation Program initially. However, all consumers will also
be given the opportunity to opt out of or decline participation in the Aggregation Program as
detailed herein.

The City’s purpose in creating the Aggregation Program is to represent local consumer interests
in emerging competitive electricity markets by aggregating electric loads within the City’s
corporation limits (including municipal facilities) and negotiating affordable, reliable electric
supplies and other related services on behalf of local consumers. The City may pursue this
purpose individually or in cooperation with other entities.

Many small commercial and residential electric consumers lack the knowledge and leverage to
effectively negotiate power supply rates and services. A governmental aggregation program
provides them with an option for professional representation and the bargaining power of a
larger, more diverse consumer group that may be more attractive to suppliers, allowing them to
effectively participate in the competitive process and achieve benefits.

The Aggregation Program is designed to reduce the amount a consumner pays for electric energy,
and to gain other favorable economic and non-economic terms in service contracts. The City wili
not buy and resell power, but will represent collective consumer interests to set terms and
conditions for service. Through a negotiation process, the City will develop a contract with a
Competitive Retail Electric Services Provider (CRES Provider) or Providers for firm all-
requirements electric service. The contract will run for a fixed term (i.e., one to five years).
Once the contract has been finalized, it will be submitted to the Rittman City Council for

approval,

Initially, each eligible consumer within the City’s corporation limits will be automatically
included in the Aggregation Program on a non-discriminatory basis. However, prior to actual
enrollment, each consumer will receive a notice from the City detailing the Aggregation
Program’s rates, terms and conditions.

Each consumer will then have a2 21-day period to opt out of or decline to participate in the
Aggregation Pragram without charge. Consumers opting out of the program will remain on Ohio
Edison’s Standard Offer Generation Service until such time as they select an approved CRES
Provider. A similar opt-out period will be offered every two years during which time consumers
can leave the Aggregation Program without paying an early termifiation fee.

Participants who leave the Aggregation Program and wish to return, as well as consumers who
move into the City after the initial opt-out period will be afforded the opportunity to enzoll in the

2.




FINAL PLAN OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

Aggregation Program. However, the City cannot guarantee rates, terms and conditions to
consumers enrolling in the Aggregation Program after the initial 21-day opt-out period.

Participants who relocate within the City limits and téfafi (e 84me Ohio Edison account number
will be allowed to continue in the Aggregation Program at their new location under the same
terms and conditions as at their former location, provided the Ohio Edison rate classification is
the same at both locations, and subject to any switching fees imposed by Ohio Edison.

The City will contract with a CRES Provider to implement and operate the Aggregation Program.
Contracts for power supply and other related services will be negotiated, recommended and
monitored for compliance by the City on behalf of local consummers.

The Aggregation Program covers the power supply or generation portion only of a participant’s
electric bill. Ohio Edison will continue to deliver electricity to Aggregation Program
participants’ homes and businesses through its electric transmission and distribution system as a
monopoly finction regulated by the Public Utilities Commission of Ohio (PUCO). Ohio Edison
will also continue to instali, operate and maintain its system of poles, wires, transformers and
other electric distribution components. Aggregation Program participants should continue to call
Ohio Edison if their power goes out or if they have billing questions. The PUCO will continue to
oversee Ohio Edison’s electric safety and reliability service standards.

The City developed this Plan of Operation and Govemnance in compliance with Ohio law
regarding municipal opt-out aggregation of electric consumers, inciuding at least two public
hearings prior to its adoption.

Plan of Operation and Governance

The Ritiman City Council shall approve through resolution or ordinance the Aggregation
Program’s Plan of Operation and Govemance in accordance with Ohio Revised Code Section
4928.20. Amendments to the Plan of Operation and Governance may be subject to Ritiman City
Council approval and filing with the PUCO.

After adoption of the Plan of Operation and Governance, the City will file with the PUCO for
governmental aggregator certification and also register as a governmental aggrepgator with Ohio
Edison.

A ation P am agement

Oversight of the Aggregation Program will be the responsibility of the City Manager or City
Manager designee, who shall report to the City Council. The City Manager or City Manager
designee will have the authority to develop specifications for the Aggregation Program, 1o
appoint an Aggregation Program Manager, and to select, hire and manage the CRES Provider.
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The CRES Provider and the Aggregation Program Manager will work under the direction of the
City Manager or City Manager designee with the advice and counsel of the City Attormey.

Due to the complexity of the electtic utility industry and the uncertainties of its associated
restructuring activities, the City Manager or City Manager designec may contract with a
consultant or consultanis to provide the necessary expertise to represent the City’s interest in
legislative and regulatory matters and/or to serve as the Aggregation Program Manager. Such
services may include, but are not limnited to facilitating consumer enrollment and opt-out,
assisting with consumer education, addressing consumer questions and concerns, providing
reports on program operation, enrollment and savings, negotiating future CRES Provider
contracts, and representing the City in dealings with CRES Providers, Ohio Edison, the Qhio
Legislature, the PUCO and the GCC.

The CRES Provider’s rates will include an administrative fee, which shall (if implemented) be
collected on behalf of the City to fund the implementation and administration of the City’s
Aggregation Program. The administrative fee will be adjusted annually to cover the City’s cost
of administering the program. The fee will be reviewed annually to ensure that the amounts
collected do not exceed the cost of administering the aggregation program.

Selection of a CRES Provider

The City will not buy and resell power to Aggregation Program participants. The City will
negotiate with potential CRES Providers to provide affordable, reliable electric supplies and
other electric related services on behalf of local consumers. The City will consider cooperating
with other governmental aggregators if it appears beneficial to do so.

Through a negotiation process, the City will develop a contract with a CRES Provider or
Providers for firm, all-requirements service. The City will contract only with a CRES Provider
or Providers that meet at a minimum the following criteria:

Certified CRES Provider by the PUCO

Registered with Ohio Edison

Have a service agreement under Qhio Edison’s Open Access Transmission Tariff

Successfully completed Electronic Data Interchange (EDI) computer system testing with

Ohio Edison and that CRES Provider’s EDI computer system is capable of effectively

processing Aggregation Program EDI transactions in a timely manner

Meet standards of creditworthiness established by the City

6. Have a customer call center capable of effectively handling participants’ questions,
concerns and disputes in a timely manner using a toll-free telephone number

7. Hold the City harmless from any financial obligations arising from offering electricity

and/or energy-related services to Aggregation Program participants

bl ol

b
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The CRES Provider’s contract - will run for a fixed term (i.c., one to five years) and contain all
pricing, charges, early tériniatiof fees, etc. in clear and easily understood terms.

The City will require any CRES Provider to disclose any subcontractors that it uses in fulfillment
of the services described herein.

The Rittman City Councﬂ w111 approve through resolution or ordinance the contracts entered into
by the Clty with the CRES Provider.

4Ele‘ctrii: Supply Charges -

The City will aggregate electric loads within the City’s corporation limits (including municipal
facilities) and negotiate mutually agreeable price terms with CRES Providers for affordable,
reliable electric supplies and other related services on behalf of local consumers. The City may
pursue this purpose individually or in cooperation with other entities. CRES Providers will
supply information on electric supply charges by Ohio Edison customer rate classification or
other appropriate pricing category as approved by the City. All electric supply charges will be
fully and prominently disclosed in consumer enrollment materials and will be subject to approval
by the Rittman City Council.

OHIO EDISON’s Regulated Customer Classifications and Rates

OHIO EDISON assigns customer rate classifications; character of service and associated
regulated rates subject to PUCO approved tariffs. In addition to the CRES Provider’s generation
charges, consumers will continue to be billed for Ohio Edison’s service and delivery charges.
Although the City may participate in regulatory proceedings and represent the interests of
consumers regarding these regulated rates, it cannot assign or alter customer rate classifications.

It is the intention of the city to offer its aggregation program to eligible customers in any and all
customer classifications, and in all rate categories, for which the CRES Provider can offer a
savings compared to the EDU’s generation cost.

Developing the Pool of Eligible Acconnts

The City shail request the EDU 1o provide current customer information for all customers within
the municipal boundaries. The provided information shall include:

» Customer name;

» Customer service address;

» Customer billing address;

> EDU customer account number;
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» EDU rate code;

» EDU PIFP code;

» Customer load data;

» Whether or not a customer has a present contract with a CRES Provider;
> Whether or not a customer has a special service contract with the EDU.

From this information, the City and the CRES Provider will develop the pool of customers
cligible to participate in the aggregation program, for which the CRES Provider can offer

savings.

Initial Consumer Notification and Enrollipent

After contract approval by the Rittman City Council, the CRES Provider will work with the City
and Ohio Edison to identify all eligible consumers within the City’s corporation limits.

All eligible consumers will be notified in writing of the rates, charges and other terms and
conditions of participation in the Aggregation Program and that they will be automatically
cnrolled in the Aggregation Program unless they opt out of or decline participation in the
program. Consumers will be given twenty-one {21) days from the postmark date of the opt out
letter in which to notify the City that they wish to opt out of, or decline participation in, the
Aggregation Program. Consumers opting out of the program will remain on Ohio Edison’s
Standard Offer Generation Service, until such time as they select an approved CRES Provider.

Consumers may use one or more of the following methods to opt out of the program:

1) Retuming a post card or other form provided in the opt-out letter
2) Telephone
3) Intemet

After the initial 21-day opt out period has elapsed, all eligible consumers who have not notified
the City of their desire to opt out of the Aggregation Program will be enrolled by the CRES
Provider at the earliest date practicable.

Consumers ineligible to participate in the Aggregation Program include those customer accounts
that are located outside the City’s municipal boundaries, customers who are in contract with a
CRES provider, or customers in a “special rate” contract with Ohio Edison and: Pemmtage of
Income Payment Plan (PIPP) consumers; The aggregation’ of PIPP customers is upder the
direction of the State of Otiio.

Consumers enrolled in the Agpregation Program by the CRES Provider will receive a letter from
Ohio Edison notifying them of their enrollment. Consumers will have seven calendar days to
notify Ohio Edison of any objection to their enrollment in the Aggregation Program. Ohio
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Edison will notify the CRES Provider of consumer objections or any reason that a consumer was
not enrolled in the Aggregation Program and CRES Provider will maintain a list of customers
who have opted out under the program rules. The CRES Provider will report to the City the
status of A ggregation Program enrollment on at least a monthly basis.

Leaying the Aggregation Program
Participants who wish to leave the Aggregation Program may do so:

» During the initial 21-day opt-out period
e During subsequent opt-out period offered by the City at least every two years
e At any other time; however an early termination fee may be assessed

In addition to the initial 21-day opt-out period described above, each participant will be given an
opporfunity to opt out of the Aggregation Program every two years without paying an early
termination fee. Consumers who choose to opt out of the Aggregation Program at any time other
than during the initial 21-day opt-out period or during subsequent opt-out periods offered by the
City may be subject to an early termination fee.

Any consumer who opts out of the Aggregation Program will be returned to Ohio Edison’s
Standard Offer Generation Service until such time as the consumer selects another approved
CRES Provider,

CRES Provider Responsibilities

The CRES Provider will build and maintain a database of all Aggregation Program participants.
The database will include the name, address, Ohio Edison service delivery identification (SDI)
number, and may include other pertinent information as agreed upon by the City and the CRES
Provider. Such information may include the CRES Provider’s account number (if different from
Ohio Edison’s SDI number), rate code, rider code (if applicable), most recent 12 months of kWh
consumption and kW demand, and meter reading cycle. The Aggregation Program database will
be updated at least quarterly. The City will have the right to access inforrnation in the database
for purposes of auditing.

The CRES Provider will provide and maintain the required Electronic Data Interchange (EDI)
computer system to effectively process Aggregation Program enrcllments, opt outs, hilling, eic,
with Ohio Edison.

The CRES Provider will provide a local or toll free telephone number for participant questions
and concerns about enrollment, opt-out provisions, billing and other Aggregation Program issues.
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The CRES Provider will develop internal controls and processes to help ensure that the City
remains in good standing as a governmental aggregator that complies with all laws, rules and
regulations regarding the same as they may be periodically amended.

New and Returning Participants

Participants who leave the Aggregation Program and wish to return, participants whe initially opt
out of the program and later wish to join, and consumers who move into the City after the initial
opt-out period will be afforded the opportunity to enroll in the Aggregation Program. However,
the City cannot guarantee rates, terms and conditions to consumers enrolling in the Aggregation
Program after the initial 21-day opt-out period. Consumérs may contact the office of the City
Manager or City Manager designee to obtain current enrollment information.

Participants who relocate within the City limits afidFetai.the sarie Ohis Edison aceount smmber
will be allowed to continue in the Aggreganon Program at their new location under the same
terms and conditions as at their former location, provided the Ohio Edison rate classification is
the same at both locations, and subject to any switching fees imposed by Ohio Edison.

The CRES Provider will comply with all local, state and federal rules and regulations regarding
discontinuing service to Aggregation Program participants.

Billing

The City plans to utilize Ohio Edison’s consolidated billing service in which each consumer
account receives one bill itemizing the CRES Provider’s electric supply charges and Ohio
Edison’s delivery, fransition and other PUCO-approved charges. The billing statement wil] be
consistent with applicable PUCO rules and regulations. The City will consider other billing -
options, including CRES Provider consolidated billing, if and when they become available and if
it appears advantageous to do so.

Questions and Concerns

The Aggregation Program only impacts the source of generation or power supply. Ohio Edison
will continue to deliver the electricity purchased through the Aggregation Program to
participants’ homes and businesses through its electric transmission and distribution system,
Participants with question or concerns regarding service delivery or safety, such as a power
outage, a downed power line, sparking power lines or equipment, low voltage, etc. should
continue to contact Ohio Edison at 800-633-4766. Meter reading or other billing guestions
should also be directed to Ohio Edison at 800-633-4766. Questions regarding Aggregation
Program enrollment, opting out and operation should be directed to the Aggregation Program

Manager.
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Question or Concern - Contact Phone Number/e-mail
Power outage or interruption | Ohio Edison 800-366-7899
Turn power on or off Ohio Edison 800-633-4766

Meter readinglbilling _ Ohio Edison 800-633-4766
| To.enroll in o1 opt out of the . | CRES: Pro )

Svider: First Baerey | SRS ASAAN

8

Haws: M-F: 7:00 AM-7:00
Aggregation Program City of Rittman 330-925-2056
Questions or concerns
Unresolved disputes "Ohio Consumer’s Counsel 877-742-5622 (toll free)
(residential customers) occ@occ.state.ch.us
Unresolved disputes Public Utilities Commission | (800)-686-7826 (voice)
(all customers) of Ohio {800)-686-1570 (TDD)

Reliability and Indemnification of Consumers

Electric service reliability is an essential to Aggregation Program participants. The City will
strive to provide high-quality service and reliability through provisions of the CRES Provider
contract, through traditional proceedings related to Ohio Edison’s regulated transmission and
distribution services; and through direct discussions with Ohio Edison concemning specific or
general problems related to quality and reliability of its transmission and distribution system.

If for any reason a CRES Provider fails to provide uninterrupted service, the City will attempt ta
acquire an altermative power supply. If this attempt fails, patticipants will defanlt to Ohio
Edison’s Standard QOffer Generation Service. In no case will participants be without power as the
result of the CRES Provider’s failure to provide uninterrupted service. The City will seek to
minimize this risk by contracting only with reputable CRES Providers that demonstrate relizble
service. The City also intends to include conditions in its CRES Provider contract that will
indemnify participants against risks or problems with power supply service and price.

Participant Rights

All Aggregation Program participants shall enjoy the protections of law afforded to consumers ag
they currently exist or as they may be amended from time to time. These include rights to
question billings or service quality or service practices. All program participants shall also enjoy
the individual right to decline participation in the Aggregation Program subject to the terms and
conditions contained herein.



mailto:occ@ccc.state.oh.us

FINAL PLA N OF OPERATION AND GOVERNANCE FOR MUNICIPAL ELECTRIC AGGREGATION

All Aggregation Program participants will be treated equitably, They will be guaranteed the right
to raise and resolve disputes with the CRES Provider, be provided all required notices and
informationy; and always retain the right to opt out of the Aggregation Program or switch
suppliers subject to the terms and conditions contained herein.

All consurners within the City’s corporation limits shall be eligible to participate in the
Aggregation Program on a non-discriminatory basis subject to the terms and conditions described
berein, Ohie law, PUCO rules and regulation governing eleciric service, and Ohio Edison’s
approved tariffs.

Service under the Aggregation Program shall include all eligible customer classes in adherence
with universal service principles and requirements, and the traditional non-discriminatory
practices of local government, CRES Provider contracts shall contain provisions to maintain
these principles and equitable treatment of all customer classes.

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO rules and
regulations as they may be amended from time to time regarding their rights to return to Ohio
Edison’s Standard Offer Generation Service and participation in the Aggregation Program.

Participant onsibilities

Aggregation Program participants are subject to the same standards and responsibilities as other
electric consumers, including payment of billings and access to metering and other equipment
necessary to carry out utility operations.

Termination of the A ation Program

The Aggregation Program may be discontinued upon the termination or expiration of the CRES
Provider contract without any extension, renewal or subsequent contract being executed, In the
event of Aggregation Program termination, each participant will receive notification 90 days
prior to such program termination and could return to Ohio Edison’s Standard Generation Offer
Service or select another approved CRES Provider.

Definitions

Aggregation

Combining the electric loads of multiple customers for the purposes of supplying or
arranging for the supply of competitive retail electric service to those customers.
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Aggregation Program Manager

The person or entity designated by the City Manager or City Manager designee to oversee
the operation and management of the City of Rittman’s Municipal Electric Aggregation

Program.
Competitive Retail Electric Service (CRES)

- A component of retaﬂ electric service that is deemed competitive under the Ohio Rcv:sed
Code or pursuant to an order of the PUCO. This includes but is not limited to the
services provided by competitive retail electric service providers, power markctcrs

_aggregators and governmental aggregators

Competitive Retail Electric Service Provider (CRES Provider)

A person or entity certified by the PUCO and registered with Ohio Edison who supplies
or offers to supply a competitive retail electric service over Ohio Edison’s electric
transmission and/or distribution system. This term does not apply to Ohio Edison in its
provision of standard offer generation service.

Consumer

Any person or entity that is an end user of electricity and is connected to any part of Ohio
Edison’s electric transmission or distribution system within the City of Rittiman’s
corporation limits.

Delivery Charge

Charge imposed by Ohio Edison for delivering electricity to a consumer’s home or
business. The charge includes meter reading, billing, transition costs, maintaining electric
system reliability and responding during emergencies and outages (also called the
distribution charge).

Distribution

The delivery of clectricity to a consumer’s home or business over Ohio Edison’s local
poles, wires, transformers, substations, and other equipment. Ohio Edison’s distribution
system operations will remain regulated by the PUCO.

Electric Related Service

A service that is directly related to the consumption of electricity at a consumer’s home or
business. This may include, but is not limited to, the installation of demand side
management measures at a consumer’s premises, the maintenance, repair or replacement
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of appliances, lighting, motors or other energy-consuming devices at a consumer’s
premnises, and the provision of energy consumption measurement and billing services.

Electric Supply Charge
All charges related to the generation of electricity by the CRES Provider.
Governmerntal Aggregator

An mcorporated village or city, township or county acting as an aggregator for the
provision of a CRES under authority conferred under Section 4928.20 of the Ohio
Revised Code. .

Kilowatt (kW)
A kilowatt is 1,000 watts
Kilowatt-hour (kWh)

A kilowatt-hour is 1,000 watts of electricity used for one hour. For example, a 1,000-watt
appliance operating for one hour or a 100-watt light bulb operating for ten hours will
consume one kilowatt-hour of electricity. Consumers are charged for electricity in cents
per kilowatt-hour,

Ohio Consumers’ Counsel (OCC)

The Ohio Consumers’ Counsel {OCC) was established by the Ohio Legislature in 1976 to
represent the interests of Ohio’s four million residential utility customers served by
investor-owned utilities in proceedings before the PUCO, other regulatory agencies and in
the courts. The OCC also educates consumers about utility issues and resolves
complaints individuals have with investor-owned utility companies.

Participant
A consumer enrolled in the City of Rittman’s Municipal Electric Aggregation Program.
Public Utilities Commission of Ohio (PUCO)

The state agency charged with assuring all consumers (residential commercial and
industrial) served by investor-owned utilities have access to adequate, safe, and reliable
utility services at fair prices. The PUCQ regulates a wide variety of investor-owned
utilities, inciuding electric, natural gas, pipeline, heating/cooling, local telephone, long
distance telephone, waterworks, wastewater, railroad, household goods carriers, water
transportation, hazardous materials carriers, and commercial transportation carriers.

12
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Standard Offer Generation Service

The electric generation service a consumer will receive from Ohio Edison (the default
electric service provider) if the customer does not choose a CRES Provider.

13
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AUTOMATIC AGGREGATION
DISCLOSURE




January 16, 2010
Dear Glty of Ritiman Residant,

The City of Riftman is providing you maopporturii}r'lojotn olhef reaidenlsﬁuuve money mﬂllelwtnely you
use, Savings are possible through governmental aggregation, where City officials bring togadhar clifizens ¢ gain group
buying powet for the purchase of eleclricily from @ petall electric genemafion provider cerffied byﬂwPuhlh Utififles
Commission of Chin City of Riltmen volers appuwedﬂuspragrsm {0 November 2003,

Aftet ressarching compelitive eleclriclty n}'bhu options for you, we have chosen FirstEnergy Solutions Corp.. a
subsidiary of FirstEnergy Corp,, o provide you with savings on your electric gemaration through Aprl 2012, There &a no
east for enroliment and you will not ba charged a swiiching fee. You do not need fo doanyﬂtlmhparﬂcipah

" As s member of this aggragation, you am gmmnteedio save 6 percant off your Frice to Compara, Your Price to
Compare Is easentisily the price you pay ot electric ganeration from the ulily and consists of peneretion and
transmission related companams. which are the costs easocibted with genssating iha power end daliuemg i *hrougﬁ the
tranamission system

To esfimate what your savings per kilowalt-hour WH) wil be through this program, focabe your Prica 1o
Compare an your eleckic blll, Divide your Price to Compare by 100, then muitiply by 0.068 (8%) to determine your savings
per KWH. Mulliply that mimber by your iotel menthly usags. Thefminurrberishuwmm;muanaxpadbmuch
month you usamuameamomtn!elemm

Youwlllseeyom atechic sgmngsn-omF!m&argy Solubions aﬂer yolr enrullmenlhasbwnmmpletad and ymr
switch has bean Malized — approximatsly 30 - 45 days, depanding upon your meter ead dale.  Of cowrse, you are not
obligated o parficipate in the Chty of Ritmans elezire governmental agaragetion program. i you wish is ba secluded
from the program and munain 2 full-servics customer of vour iocal eleatrin ulility ~ Ohio Edison— you have uni? Febriary 3,
2010 to retumn tha attached "oplt-out* form. it you do not opt ol ot this ime, you will receive & netica ef lesst every thres
yesrs asking if you wish to remain In the program. If you leave the program at any sther time, you couki be subject fo a
vszs-@ancelhnonfanfrmﬂ'stEnergySnlmms andyau mlgrnnotbeservadundathammles;bmsand .
_mdmmamvmmhermtomsrasawsdb]‘ Ohiio £diEon.

After you become a parficipant in this govemmental aggregation program, Ohio Edison wik send you & letier
confiming Your selection of FirsiEnargy Solufions as your electricc ganeration provider, As requined by law, this leter will
inform yott of your aptien.lo cancsl your cantract with FirstEnargy Solutions within seven ciays of B3 posimark. To remain
in the City's govemmantal aggregation program, you don't nesd 1o take any action when this letter amives, .

Ohie Edlsmwﬂmnﬂl;ueto maintain the syshem thed dalivers powar 1o your home — W mwphs-nrvﬂruulhe
built by FirsiEnenyy Solutions. You will confinue 1o fecalve 2 single, easy-lo-road bil from you' local electric utiity with
your FirstEnengy Eolu’ﬁnns charges included. The orly thing you'll notice i savings.

if you have any questions, piease call FirsiFnargy Solubions iofi-free at 1-895-638-3740, Manday through Friday,
2am, o8 p.m, Flaase do not call the Cify of Ritiman with aggregation program questions.
. ]
Sincerely, )
City of Rittrnan .
P.5. Ta recelve these savings, you should not respand. Refuim the opt-omt form nnly if you do ot want o wrﬂuparla in
the Cly's eleciric governmental aggregahan program, Ao

....................................................................................... Lerm i —am- -

COFT-DUT FORY - GUvaa= R iltay ReS i Ew 1A Bl

-

Option 1: Do nothing and save.

H you want to participate i this progranr and
save, you do not pesy to refurn this form. Your
anroliment is antomatic, .

Option 2: Opt out by returning this
form.

Ifyou to not want to participaic in this
progran, you must retmﬂlisfmmbufmtbe
due date. .

By returning this signed form, you will be EXCLUDED from the opportunity to Join with ather
reaidants In the City of Rittman's Elactrie Governmant:l Aggregation Frogram.

Dlwishh nptwtoi-ﬂucltynfm&mnmﬁﬂmMWﬂumm.thhmm

'

Sarvice addrass {Clly, Mndsz
F’nnnanm._

Account hoders iguature, _ o C e
' HmF-&uwa.mnu cwﬁmm:wumemmnm,uMmmmT

LA



City of Rittman Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for
the purchase of competitively priced electricity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio. '

How is the City able to choose a certified electric generation supplier on my behaif? |
In November 2003, City of Rittman residents voted to allow the City to contract for an electric
generation supplier on their behalf,

- How will 1 know if I can save money under the City’s electric gwemmentnl :gregahon

rogram?
F.Inder the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranieed to be 6 percent lower. In other words, each month, you’ll pay 6 percent less for the
generation portion of your electric supply than if you had not joined the City’s governmental
aggregation program.

What do I need to de if I want to be included in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under thig program. Yom
may choose to remain in the aggregation group and begin receiving your 6-percent discount by simply
not returning the opt owt form.

I£ 1 join the City’s electric aggregation pregram, who will deliver my power, read my meter and
respond to emergencies, such as power cutages? '

Your local electric company will be responsible for the delivery of power to your home or business,
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month hased on the season and your usage, the price per KWH from FirstEnergy Solutions will also

change each month. Regardless, you are guaranteed to save 6 percent off the competitive portion of
your electric bill.

What does “opt omt™ mean?

“Opt out™ means that you can decide not to participate in the City’s electric govermmental aggregation
progranl. By returning the opt-out form, which is included in this mailing, by the due date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the 6-percent discount.

What happens if I do not send in the opt-eut form?
If you do not return the opt-out form postmarked by the due dats, you will be included in the City's

governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Sclutions.
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Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can 1 opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out at no cost. '

What are my energy supply choices if 1 decide to opt out? .

You can stay with your current electric utility, which will continue to supply your electricity as it -

always has, or you can shop for an alternative generation supplier. A list of competitive electric

suppliers certified by the Public Utilities Commission of Ohio and theu‘ current prices is available by
calling 1-800-686-PUCQ (1-800-686-7826).

HT join the aggregation, can I stay on budget billing? '
Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEeergy Solutions — only to charges from the electric utility. Your total charges from
FirstEnergy Solutions will fluctuate from month to moath according to your usage.

Can I still have my payment sutomatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Selutions?

FirstEnergy Solutions Corp a subsidiary of FirstEnergy Corp., offers a wide range of enﬂrgy and
related products and services, including the generation and sale of electricity and energy plamning and
procurement. FirstEnergy Sohutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Marytand, Illinois and
Michigan.

‘What is the toli-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.




FirsiEnergy Solutlons Corp. - Raaidemial % Small Commercial Torms
and Conditions

These Temns and Conditions logethar with the snralment informnation am your
agreament for electric generation service with FirstEnergy Solufions Comp.
(“FES") if you choose 10 remain In the communily aggregation program by not
“opling-out® or exercising the fght of rescission (“Contracl”).  Flaase keep a
copy of this agreement for your records.
FES s certified by the Public tililles Commission of Ohia {'PUCOMN o offar
and supply slectric gensralion senvicss in Ohi. As a Compefiiva Retall
Eleciric Senice ["CRES"} provider, FES will supply the elestric gerzration
your Electric Distibution Utility {"EDLU") based on your usags. Your EDU then
distributes or delivers the eleciricty 10 you, FES sats the generation prices
and charges that the customers pay. The PUCD reguiates distribution prices
and services. The Fadersl Energy Regulatory Corrmsslon regulates
ransrmigsion pricea and services.

DEFINITIONS:

Gengration Sarvics — Tha production of eleclricly.

Transmission Service ~ Moving high voltage electricily from a generatim
facilily to the distribution lines of an EDU.

Distribution Service — Physicéal delivery of alectridly to customers by EDLU.

RIGHT OF RESCISSION = If you do not opt-oul and are enrofled 1o receive
generation senvice from FES, your EDU will send you a confirmetion letter

You will have the right 1o rescind your enroliment whhin seven (7) calendar
days following the posimark date of the confirmation letier by following the
instructions contained in the letter, The Right of Rascission only applies when
a cusiomer switches {0 & ganeation suppiier and not on renewal atvoliments.
Your EDU will not send e confirmafion nolice upon any rerewal of this
Agreement. Should you choose 1o opl-out of your communily's program, you
will be served by your EDUPs standard service offer established pursuand 1o
sedtion 4928.14 of the Ohio Revised Code unless you choose ar aHernale
supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibllity. Only Residential Customer accounts not enrolled in the
Percentage of Incame Plan Program (FIPP) and small commercial
cusiomers with a pesk demand below 399 KW are eligible for this offer
from FES. FES reserves the right to refuse anrcliment 1o any customer
with an qutstanding balance.

2. Basic Service Pricey, During the term uf this Contract, you agres o pay
FES for a total combined Transmission, Generalion, ant Generaion
Related Charges. ‘You will be billed al fi¢ percentage off your EDU Price
to Compare per KWh per biling month, as specified in b opt-out
natification.  Your Prics to Compare consists of bypassable ransmisaion,
generation and transmission and generation rsiaded components, which
are charges associaled with the cosis of purchased power and the east t0
deliver the power through the transmission syslem.  These are the
sharges that you would avoid for that billing period when you swiich
FES.

Your price per KWh will vary because it will always be a percant off the
Price tu Compare, which may change based on ény changes made by the
EDU in its calculations, In addition to FES® charges, you will be charged
by your EDU for digiribution and verious cther tharges, FES resenves the
right to unilaterally medify this biling format In the even the EDU is wnable
or unwilling 10 provide consolidated biling in this format or changes the
calculetion of the Price ta Compare,

In additon o the Generation Charge described above, FES will chame
you for any and all fees, costs, and obfigations imposed by a Regional
Transmission  Organization [FRTO7), such as (he Midwest SO of
successor grganizations, thal ars not othermise reimbursed by the Eleciric
Utility ko Supplier, regardiass of whether such charges are grester than,
less than, or equal to the charges Customar currently pays for these
servises 10 the Bleciric Utiity ("Midwest iSOMransmission and Ancillary
Charges”). FES will pass these Midwest ISOyTransmission and Ancillary
Charges, which may be varfiable, hraugh te you and you will receive o
discount or percent-6ff of these Midwest 1ISO/Transmission and Ancillary

Charges.

2. Length of Agreement. As a part of your community’s program, your
servica fiom FES vill commence with the: naxd avifiable mater reading and
siter processing of the enroliment by your EDU, and will continua for the
term as specified in the cpt-out notification, ending on the metar read for
the last month of servica. For the period beginning June 2011, the
program may be terminated or modified dus to unforéseen reguiatory
action. Should the program be tamvinated, you wil ba retumed o the
slendard service offer or is BLCCRSSOT,

4 Billing. You wdl cantimue to receive 8 single bill from your EDU that wil
confain beth yvour EDU and FES charges. FES does ot offer budge!
biling. If you do not pay yoUr bill.by the due date, FES may cdnoet tis

\
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Agreement afier. giving you a mimmum of fourteen (34) deys written
notica. Upen cancaligion you wil be retumed to your EDU as a
customer. You will remain responsible to pey FES for any electricity
used before this Agreament is cancefied, as well as any lale payment
cherges. Further, your fzilure In pey EDU charges may resutt in your
eletiric senicz belng disconnecied in acoordance with the EDL tarkf,

5. Penniies, Fees and Excoptions, H you do not pay . the full amount
mnedFESWMMMEMHEbiI.FESmayMa1ﬂmr
month late payment fee,

s. CancelnfionTermination Provislons. If this agreamand is not
recscinded during the rescisgion pericd, enrcliment will b8 sent o your
EDL. You imay terminate this Agrecment, without penadty, if you move
out of the EDU) service lenitory of inte an area whera FES wil charge &
diffarent price. There wil be a §25 charge for residentisl cusiomers ami
a §50.00 chargs for commercial customars ¥ you lsrminsie "Mz
Agreement for any other reason; excepl 63 axpressly providad herein.
Shaukd you cancel service with FES and rétum Io standard service offer
with your ED{, you may nof ba served undar the same rates, isrms. and

condifions that apply ko ofhar EDU cusiomers.
7. Gustomer Consent and information Release Authorixalion, By
‘chousing e lo opt-out of your community’s aggregation progrem, you

mdarmmandagaetohmmdmmmofwem
with FES, YwamFESbobwnmlnmhmfmmeEDUM
includas, but is not imiled 10; billing history, payment hatory, ‘historical

ard fulwe aieciricity usage, meter resdings, snd characieristics of
oot TS obre somerid Yok ermslment mégses. i
standing Is aatisfactory request
Agresment shal be considered sxacuted by FES following acceplance
of your enroliment request by FES, the end of the 7 day rescission
period and subsequeni acceptance of the enrolmant by your EDU.

2. GContrast Explration. Al least svery three years, you will be given the
opporiuntty o opt-out of your commusity’s egoregation program at no -
cosl.  You are responsible for smanging for your electric aupply upon
termination of this Coniract.

9. Dispute Proceduras, Contact FES with any nuestions concerming the
terms of sanvice by phone at 1-B88-254-6383 (iol-ree) MHF BAM ~ 5PM
EST or inweiling at 341 White Pard Orive, Allin: Conlract Adminksiration,
Akron, OH 44320, Our web address is www.firslehengysolutions com. if
your complaint ks not resolved after you hava callad your elechic supplier
andfor your elachic Uiility, or for genefal uiiiity informstion, residential
and business austoma s may contact the Public Lkiles Commission of
Chio for essistance at 1-800-686-7825 {8 frew) or TTY gt 1-B00586-
1570 Qof tee) from 500 om to 500 pm weskdwys of at
v PUCO.ohlo.gov,  Cusimese may also call tha Ohio Consumers’
Counsel {OCC) al 1-877-742-5822 (Wil free} from 8:00- am 1o 5:00 pm
weokdays or al www.pickoos.ong

14 Miscelisneowus. You have the rhhuoreq'.mtfmnFES twice within &
12 manth pésiod, whﬂ‘munthafpavmemhhhry without charpea.
FES will not release your Soclkal Seowlty number andfor scoount
nurmber{s) withoul your written consent
FES grvironmental disclosure siatement is available for viewing on our
webshe — www.firstenergysoluiona.com. You agree that FES will meke
Mqumywdatsmwmwdemw
wetwslte. We will also provide the informetion upon frequest
FES may ascign s rights o snother, hdmwwwassor.m‘
accgrdance with the rules and regulations. of the PUCO.

FES assumes no respcrsibilty or fabfity for the following ltems that are
the rasponsiifly of the EDL). operation and mairdenance of the EDU's
electrical system, any Inferruption of setvice, tenmination of service, or
deterigration of he EDL's service, hlheeuentofapuwerumage you
should ordect your local EDU.

Customer |3 responsible for providing FES with scourate account
infoimation. i eaid information is Incorrect, FES resesves tha right 1o _
répricd the applicable acoruni{s) or terminede the agresment.

FES reserves e right In retn sy cuslomer o the EOU #-the
customer's rake code is changed and the acoourd & no bnger efigitle

11\110;::?‘;1 FES warants ke and the right io all- dechicily said
. &
nereunder. THE WARRANTIES SET FORTH M THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OQTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPUED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURFOSE OR ARISING OUT OF ANY
COURSE OF DEALING DR USAGE OF TRADE.

~



http://Ourwebaddressiswww.firsieneiigysobJtions.com
http://www.pOcO.ohio.gov
http://www.pickoocQrg
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" Environmental Disclosurs Information

I3

Boksions Corp.
Projected Dalz for the 2010 Calendsr Yesr
Gengration Unknown * - o
fResource Mix. 2% Supohier's
: Wind Procuct
A comparison 1%
between the sounces Hydra
':: qeneration used 1%
produce this
Iproduct end the Col
historic regional :
averags supply mbx
Muclear
%
: : " Includes the purchasy of Renewable Enorgy Credis thal FES will make to comply wih S DHIO S8 221 Alwnative Encrgy Rocuinamernts,
Eriviroranenial .
Characteristics-
A descriplion of Biomass Power Air Emissions and Solid Wasts
the characteristics Coal Power Alr Emiszions and Solld Waste
associated with Hydro Power Wikdiife mpacts '
sach possible Natural Gas Powar Alr Emissions and Solid Waste
generation resouree. Nuclaar Power Rudioactive Waste
Oil Power i Alr Emigsions id W
Other Sorzes Unknownimpacts |
Solar Power No Significant Impacts
Un Purchassd Hegources knovn |
Wind Power Wildiifa impacts

Air Emissions-

A comparison
baiweaen the air
emissions relaled
10 this product
and the Tegional
averags air
emissions

Padicactive Wastes

Radioaclive wasts
associated with the
product

 Cuariity |

Type:
High-Level Radivactive Waste

_0.0022

jLow-Level Radioactive Wests

0.0004

Lba./1,000 kWh
F°r1,000 kWh

Note: The generation of this product involves tha use of 12% Urknown Purchased Resources. The aiv
emissions and radieactve wasies ssociated with thesa unknown sesources are not included In these charts.

With in-depth analysis, the environmental characieristics of any Form of slechic genevation will reveal bonefits as well es costs. For further isformaiion, comtact

FirstEnergy Solutions Corp. at www.fes.com (click en *FirstEnergy Corp.” ai the botiom of the home pags) or by phone at 1-888-264-6369.



http://www.fes.com

- Bincerely,

" January 18, 2010
Re: Greal news for ali-clectric spm hezting, elenlrlc water heatmg and!cr Joad mnlglmmt cmbamarsl

Dear Gity of Ritiman Resident,

. TmcllyofRiwnansprm}dingyaumeeppummwaohoharesadmhmﬂlal-eisahiomhaamg.m
water heating andlor lond mranagement equiprent to esve monay on the eleciricily you use. Savings are possible
through govermemental *aggregalion, whers Cly oificials bring togelber ciizens to géln group buying powsr for the
purchasa of electricity from a retall elecirlc ganeralion provider cartified by ihs Public Litilies Gnmlssicn of Ohic. City of
Rittman voters approvadt this program in November 2003, .

.+ After researc mpemveﬁmwumopﬂomhym,mhmmnd\mmaww
Corp..asuhsia‘iarydmﬁnmgym 1o pravida wou with savings on your electric genenation fhreugh Aprit 2012, There
Ismmstforanmmmnt.youwmmhechmgodaswltchinglea-,mdywdnnutnaadhdunnymmm
participate,

Asa mmofmﬁaggmgaﬁun.ywammmnmﬂhsm4pmmoﬂ‘ Prlaetocornpue.YowPﬁmh
Compare is asseniizlly the price you pay for elechric genstafion from the uliity end consists of genaration and
transmiseionrelated corporants, which are costs associted With genersting the power and dellvesing It through the
transmission system. Your Price to Compare also Inciudes the amotnt of any credits you recelve o the wiillty for
having spacial al-slectric space heating, siachic waler lwafing and/or load manegemant equipment — which means this
4-porcent discount s on top of any gonsration credits that would have heeh provided by the utliny [Inrmne
over 500 idlowait-hours In tha nine non-sammer months). Please see the enclosed FADIS !brmon information.

To estimate what your savings par kilowal-haur (KWH) will be through this pmgl‘am, Incate your Price th
Compare on your dactric bill. Divide your Price ko Compare by 100, then multiply by 0,04 (4%) to detetrtine your savings
par K¥WH. Muitiply that number by your tolai monthly usags. Theﬁlalnumbarishwmudimcanmmmm
morth you wes the same amount of elactricity.

memmmdmmﬁnmﬁs&mgymmwmmmmmqmnwmﬂou
switch has bean fingilzed ~ gpproximately 30 - 45 days, depending upen your meter resd date.  Of course, you are not
pbligated o participate In the City of Rittman's slecirié govemmental aggregation progtam. i you wish o be excluded
from the program and remaln a full-zervice customer of your kcal electrio wlilty ~ Ohio Edison = yau hava untll February
8, 2010 to retum the atlached “opt-oul” form. if you opt out, you might not be served under the &ame ratss, terms and
enndiions Het apply to othes customers served by Ohle Edison. i you do not opt out ot tis Biwe, you will recefva a nofios
at least svery three years asking ff you wish fo reimain in the program. Ilwubmlmpfoaramatamrmarﬁna,m
muldbﬁsnb]eﬂthe%mmalbhunhe&mﬁmﬁmmsoluhm X

Afmrmbemmeapmhmammmhgomﬁmmga&“mm&%mﬂmﬂmam
confirming your selection of FirstEnengy Solulions as your electic peneretion provider. As required by taw, this letter will
inform you of your option o cancel your contract with FirstEnengy Sokitions within sevien deys of i postmerk. To remain
|n1h=0ﬂr‘ssmmnm1almmmnmmmmeontnudhukewmmmbmm ‘

OthﬁmnmmnmbmaJMﬂwsyﬂedeeﬂmsmbmm mnmpolaaorwlmewmbe
bufit by FirstEnergy Sokttions. You will continue 1o receive a single, Wuzimwmmmmm
yaur FirsiEnergy Selutions charges included. The anly thing you'll notice is savings.

IF you have any questions, plaasa call FirstEnalsy Salutions toft-ires at 1-558-536-3748, bbn&y ﬂlmugh Friday,
gasm. to 5 pm. Pbasedonatcelihecmemananpmgmmadﬁm

City of Rittman

P.S. To receive these savings, you should not respond. Renunheept-ouformmlyﬂmﬂmmpﬂeimm '
the Gity'seiectri:guvemmi aggregation progrem. |

.............. e A S et 8 R 0 | A e 0 Bt b m ke b B ey e 2 e e o ot £

-0 Fogy - Ciry

‘oF RiTTIAY RLS;

Option Z: Opt out by retuming this formj
if you do ot want to participate in this
Progsam and 5ave, Youl munt r-tum this form
bwfore the dup dais.

Option 1: Da nothing and sava,

If you wani to participote in this program and .
save, you do not need o return this form. Your
enroliment is antomatic. .

‘ mmtcmmm gk

Byralnmlng s signed foren, you will be EXCI.UDElem ﬁ'ceoppomnlyhjolnwmha
residents in Bye Clly of Riftman’s Emmmmmni’msrm

Dlwmhm opt ot of the. G&yufﬂ'thmn Elestric GmemmmtalAugraoaﬁm Program. (cmﬁkbctlonpimd.}

Phone nomber

Ma-f brFebmrys 2010 In cwofkiﬁmn Electric Govunnmhmggmmn!‘mmm Mﬂhmarhs.aldg B, Akmn.
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City of Rittman Electric Governmental Aggregation Program
Frequently Asked Quesiions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the
purchase of competitively priced eleciricity from a retail electric generation supplier certified by the Public
Utilities Commission of Ohio.

‘How is the C:ty able to choose a certifled electrie generaﬁon supplier on my behalf?

In November 2003, City of Rittman residents voted to allow the City to contract for an electric generanon
supplier on their behalf.

How will I know if 1 can save money under the City’s electric governmental aggregation program?
Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you'll pay 4 percent less for the generation
portion of your electric supply than if you had not jeined the City’s govemmental aggregation program.

When I switch fo an alternative generation suppfier, doesn’t the atility take away the generstion
credits I would get for having all-electric space heating, electric water heating and/or load
management equipment?

Yes, the utility no longer provides the generation credit when you switch to an alternative generation
supplier; however, it's important to understand that the 4-percent discount offered by FirstEnergy Solutions
is based on your Price to Compare. The Price to Compare that appears on your bill each month shows the
price per kilowatt-hour (KWH) you would be charged if you wexe teceiving generation from your wtility for
that billing month. Any credits you could potentially receive from your utility would be included in this.
Price 1o Compare, whether or not you are actually receiving them. The generation credit your utility
provides for having all-clectric space heating, electric water heating and/or load management equipment is
included in your Price to Compare. Because FirstEnergy Solutions is offering a 4-percent discount off the
Price to Compare, you are not missing out on any of the savings that the utility credits provide.

What do I need to do if I want to be included in this governmental aggregation?

You do not need to do anything io receive the discounted generahon pricing under this program. You may
choose to remain in the aggregation group and begin receiving your 4-percemt dlscount by simply not
returning the opt out form.

If1 join the City’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business: Since
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read
your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary? )

In this program, the discount you will receive is fixed, so each month you will save 4 perc.ent offthe
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the prica per KWH from FirstEnergy Solutions will also change

each month. Regardless, you are guaranieed to save 4 percent off the generation portion of your electric
bill.




What does “opt out” mean?

“Opt out” means that you can decide not to participste in the City’s electnc governmcnml aggregation -
program. By retuming the opt-out form, which is included in this mailing, by the due date you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive electric
generation supplier, and you will not receive the d-percent discount. .

What happeos if I do not send in the opt-out form?

If you do not retum the opt-out form postrmarked by the due date, you will be included in the City's
governmental aggregation program and will begin receiving compehtwely pnoad clectnolty from
FirstEnergy Sohutions,

Can I opt out over the phone?
No, if you want to opt aut, you must mail in your completed opt-out form and it must be postmarked by the
due date.

Can I opt out of the program at a later date?

Yes, but you will be subject to a $23 cancellation fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice 2t least every three years asking if yon wish to
remain in the program. At that point, you may opt out at no cost.

If 1 cancel out of this program at a later date, will I be able to keep the credits I get from my utility
for having all-electric space heating, eleciric water heating and/or load management equipment?
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you
cancel your contract with FirstEnergy Solutions, you will continue to receive the credits from your utility
for having all-electric space heating, electric water heating and/or load management equipment as long as’
those credits are being offered.

What are my energy supply cholces if X decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it
always has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers
certified by the Public Utilities Comrmission of Qhic and their current prices are available by calling
1-800-686-PUCO (1-800-686-7826).

I I join the aggregantion, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges
from FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy
Solutions will fluctuate from month to month according to your usage. ’

Can I still have my payment anéohatically deducted from my checking account as I do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions? .

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related
products and services, including the generation and sale of electricity and energy planning and procurement.
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and
industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, Tllincis and Michigan.

What is the toll-free number for questions?
If you have eny questions, please call 1-866-636-3749, Monday through Friday, 8am.t0 § pm.
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Solutions

FirsiEnergy Solutiona Corp. . Residential & Small Commarciai Terms
and Conditions

These Terms ane Condifions togather with the 2nrolment information are your

agreement for electic genersfion service with FirstEnergy Solutions Corp.
{FES"} if you choose 1o remain In the cammunity aggregation program by not
“opting-out” or exerclsing the right of rescission ("Cantract’). Piease Keep a
copy of this agreement for your records.

FES iz cerlified by the Pubiic Utittles Commissicn of Ohio ("PUCO™ 1o offer
and supply sleciric generation services in Ohio. As a Compefitive Ratail
Eledlsic Service ("CRES™) provider, FES will supply the elechic generation to
your Electric Distribution Utiity {'EDL™) based on your usage. Your EDU then
digtributes or delivars the eleckiciy to you. FES sels the generalion prices
and charges that the customers pay. The PUCO regulates distribution prices

and services.

The Federal Energy Regulatory Comwhisgion reguaies

transmission prices and sarvices,

DEFINITIONS:

Generation Service — The production of eleetricily.

Tranemission Service — Moving high woliage electidly from a generaiion
facility to the dishibution lines of an EDU.

Distribution Sefvice — Physical dalivary of electricity to cusiomers by EDU.

RIGHT OF RESCISSION = If you do ndl apl-out and are enrclied lo receive
generstion service from FES, your EDU will send you s confitmation letter,
You will have the right to rescind your enriiment within ssven (7) calendar
gays foflowing the postmark dats of the confimmation feder by follovdng the
nsirctions contained in the letler. The Right of Rescission only applies when
a cuslomar switches to a gencration suppher and not on renswal enmbiments.
Your EDU willi not send 2 confirmation notice upon eny renewal of this
Agreement. Should you choosa to opt-out of your community's program, you
will be served by your EDU's standard servica offer established pursuant to

section 4928.14 of the Ohio Revised Code uriess you dhoose an allemate 3.

supplier of elacirdty,
TERMS AND CONDITIONS OF BERVICE

1.

Eligibility. Only Residential Customer accounts not enrolled in the 2

Percentage of incorme Plan Progrem (PIPP] and smail commercial
sustomers with 3 peak demand below 385 KW are eligitie for this offar
from FES. FES reserves the right to refuse enroliment to any cusiomer
with an autstanding balance, :

Basic Servize Prices. During the term of this Contract, you agres 1o pay
FES for a fotal combined Tranamission, Generation, and Generation
Related Charges. You will be billed 2t the percentage off your EDU Price
to Compare per Kwh per biling month, as specified in the opt-out
nolificalion. Your Price to Compare eonsists of bypassable tranamission,
genefation and transmission and generation relsted components, which
are charges associated with the costs of purchaser] power and the casi i
deliver the power throuph the transmission
ggéges that you would 2vaid for that biling period when you switch to
Your price per KWh will vary because t will always be B percent off the
Price v Corpare, which may change based on any changes made by the
EDU In it calpulations. I addition to FES changes, you will be charged
by your EDU for distfbution and various other eharges. FES mserves the
fight to unitateraily modify this bifing format In she event the EDU is unable
or unwiling to provide consolideted billing In 1his fornat or chenges the
caloulation of the Price to Compare,

in addition to the Generalion Charge described above, FES will charge
you for eny and all fees, costs, and cbligations imposed by @ Reglonal

Transmission Organization RTOY), such as the Midwest SO or

successor organizations, that are not olhersas reimbursed by the Blectic
Ulility 1o Supplier, regardiess of whether such cherges are greeter then,
less tham, or equal 1o the cheges Customer currently pays for thesa
services to the Eleciric Uity (“Midwest IBO/Transmiasion and Anciltary
Charges™). FES will pass these Midwest I8Q/Transmission and Ancillary
Charges, which may be variable, ¥rough {o you and you will receive no
c&scmm or parcent-off of these Midwest ISOvTransmission end Ancillary
arges.

. Lemgth of Agreement. As a part of your community’s srogram, your

s. Ponalties, Fess and Excepiions

¢ Cancallation/Terminafion Provisione.

FEGOVAP 0508 Rev 1

Agreement after. ghving you o minimum of fourieen (14) days waitlen |

nofice. Upon cancelstion you will be ratumed lp your EDU a5 a
customer. You will remain vesponsibla lo pey FES for any electicily
used before this Agreement is cancelled, as weil 4% any lale payment
charges. Further, your failure to pay EDU charges may resull in your
eleciric service being disconnected in accordance with the EDU tarif,

. f you do nol pay (he full amount
owed FES by the due dale of the bill, FES may charge a 1.3% per
monh late payment fee. .
if this agreement is not
ressinded during the rescission period, snrolimant wil bé sent to your
EDU. You may erminale his Agreement, without penally, if you move
owl-of the EDU service tarlory or itlo an area whera FES will chage a
difforent price. There will be a %25 charge for resicent cusioners and
&8 350.00 chasgs for commwreial customers if You Wminede His
Agroament far sny iy mason, excapl 88 expassly provided bersin,
Should you cants! saivice with FES and refum o siendard sevice offer
with your EDU), your may not be served under the same refes, lerms, and
conditions that apply fo olher EDU cuskwmers, ]

Customer Coneent and Information Relsass Authorizalion. By
thaosing not to opt-out of your communily’s aggregation progracn, you ™
mmmmmmtotl\eimmwﬂiﬁmufﬂisw
wilh FES. You authorize FES o obtain information from the that
includes, but is not limited to; billing history, paymend history, historiced
and fulure eleciricity usage, meler readings, and characierisfics of
elecincity service. FES resarves the sole right to determine if your credit
standing fs sadisfactory before aocepling yeur enroliment request This
Agreamers shall be consititred exscuted by FES following acoeptance
of your enroliment request by FES, the and of the 7 day resclssion
pernicd and subsequent aoceptance of the enroliment by your EDL.
Contratl Expliration. Al least every fwea years, you witl be given the
opportunity to opt-out of your cominunity's aggregation program at no
chst, You are responsibie for sranging for your sieciic supply upon
erminstion of this Confraci.

Cispute Procadures. Contact FES with any questions caniceming the
terms of sarvice by phorm at 1-888-254-5359 (toll-free) M-F 8AM — 5PM
EST or inwaiting at 341 Whike Pond Drive, Alin: Contract Administration,
Akron, Ol 44320. Our web address is www.firslenesgysolufions.com, 1If-
your complaint is nol resolved sfer You have Galed your elaciric supphier
srdfor your edechic uility, or for geresal ufility inforehation, residential
and business cushomers may contact the Public Uilites Comemiesion of
Ohio for assislanca at 4-800-8B6-7828 (toll free) or TTY at 1-800-888-
1670 (ol free) Wom 3:00 am w0 500 pm weekdays or at
www PUGO ohic.gov.  Customers also call the Ohio Corsumeany’
Colnssl (OCC) at 1-877-742-5622 (il free] from 8:00. am 10 5:00 pm
weekdays or & www.pickocs.org.

system. These are the 10. Mincellanoous. You have the right to reques! from FES, twice within a
12 monkh perfod, g 1o 24 months of payment history, without charge.

FES will not release vour Social Sactrlly number andfor acoowni
numbers) witholt y2ur witten cohsent

FES' environmantal disclosure statement Is avaliable for viewing on cur
webslte ~ www.irstenergysolutions.com. You agree that FES wili make
the required quanerty updates o the stalement eldotronically on our
wekshe, We will also provide the iformation upon reouest, .
FES may assign its rights to another, Including sy Successor, n
accomdance with the nues ind rsgulations of the PUCO,

FEZ assuret no regponsibility or Kability for the foliowing Hams that we
the respansibility of the EDU: operation and maimenance of tha EDUs
siscuicsl system, any interyuption of senice, terminafion of sanioe, or
detesioralian of the EDU's aendee. In the event of & power outsge, you
should contact your jocal EDU, . o
Customer is regponsile for providing FES wiih acogale sceount
informtion. I said informaBion i intoimect, FES ressrves the tight to
teprioe the applicable accouni(s) or terminate the agresment.

FES msarves the right o relun ary customer W tha EDU i the
customer's rete code Is changed and the account ks ho longer eligble
for thia program.

service from FES wilt conrrienoe with the next available metar reading and 11 Warranty. FES waraniz dte and ihe rght fo a¥ elschicly sold
sfier protessing of the envoliment by your EDU, and will continue for the  hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
term as specified in the opt-out notification, ending on the meter read for ARE EXCLUSIVE AND ARE [N LIEU OF ALL OTHER WARRANTIES,
the last moth of service. For the period beginming June 2014, the  WHETHER STATUTORY, EXPRESS OR BPLIED, INCLUDING BUT

program May be ferminated or modified due to urforeseen regulatory
action, Should tha program be terminated, you will be refumed io the
standard Service offer of its successor.

Bilfing. Yoty will continus 1o receiva 4 single bill from your EDU thal wil -

contain both your EDU and FES charges. FES does nol ofier budget
billing. If you do not pay your billby the cue date, FES may cancel this

NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILTY,
FITNESS FOR A PARTICULAR PURPQSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE. - T
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Environmental Disclosure Information
FistEnergy Soltions Carp. -
Projected Data for the 2010 Calendar Year .

Genaratlon
Rocouroe Mix-

A comparison
belwean the sources
of ganeration used
Ftc praduce this
product and the
histarie regional
average supply mix.

Unkndwn *

Environmentat
Characterktcs-

A descriptian of

the characieristios
associated with
each posalble
generation resource.

" bediides fhe purchase of Renewable Energy Cridits thal FES &l mules Jo comply with the OHIO S8 221 Alterantive Ensity Faguiiemonts.

Biomsgss Power Air Emisslons s Solid Wasts

(Coal Powsr - Air Emisslons and Solid Was!

[Hydro Power _ Wildiife impacts - ' ' ¥
Natural (3as Power Al Emisslans and Solid Waste .
Nuclear Power Redipaclive Wasts )

Qil Powar . Air Emigsions snd Sclid Wasle

Oiher Sources ) i

Solar Power No Significant I

Unknown Purchased Rasources Unknown Impacts

|Wind Power [Widtite Impacts

Alr Eminslons-

A comparison
between the air
emigsions related
10 this product
and the regional
avearage air
emigsions

Radicactive Waste-

Radioacive waste
associated with tha
product

Carbon Dioxide

Sulfur Dioxide

Regional Avarege
Type : - Queaniity
High-! evel Radicactive Waste 0.0022)Lba./1,000 kWh
Low-Leve! Radioactive Waste 0,0004]F©/1,000 kWh

Note: The generation of this product involves the use of 12% Uniknown Purchased Resources. The alr
emissions and radioactive wasies asseciated with these uninown resources are not inckided in these charts..

With in-depth analys's, the environmentzal characterstics of any borm of sisciric genaration will ravaai-bmeﬁs well as casis. For iurther information, comiact
FirstEnergy Solutions Corp. at www.les.com {click on “FirstEnergy Com." at the botiom of the home pege) or by phone et 1-888-254-6358.



http://www.tas.com

January 18,2010 © .

Dear City of Ritlman Business,

TheC:tyofRimmn e Mmgywhaoppummtyhjolnohﬂhushmwsavomnaymﬂreataﬂnoityyuu

use. Savings are possible though govermmental aggregation, whers City officlals bring togethar oifizens to galn growgy ! -
" buying powarforﬂ'eprurmasaufalsdrlcityimnamnalomnmmﬁmpmidumﬁfadwﬁnwuhlmas

Commission of Ohm. City of Rijman votars Bpproved this program in Nmrrmr 2003,

Afler resaarching campetitive slectrnity pricmgoplhns for you, we have chosen FirsiEnergy Solufions Corp., a
subsiiiary of F$tEnergy Conp., 10 provide you with savings on your slsctric generation hrough Aprfl 2012, Thers s no
cnstfnrmmllmmtandyouwlfinntbachugndnswitchmgha.?nudanotnadbduanyuﬂmhpaﬁicm

Asammberofﬂ'naggregaﬁon.youareguwﬁaedtusavﬂpemsntuﬁmrPri:utanrrpum YnurPrnatn
Companre is eaventialty the price you pay for eisctrt genertion from the uility and oonsizts of ganperation and
transmission relafed components, Mmhmmdaﬁmgmwwgmepmmddudrgdﬁmhm
tranamission aystern,

To astimats what ram‘lngspuﬂowmmw{KwH)wmbaﬂ:inughﬂwmgm.yu:Mnudhdmm
your Price to Compare. g:rupreQOMGfﬁanassebleGenaaﬁmandTmmm

by the Kiowsalt Hours Lisad, which ar® both found on page 3 of your bl Use thiz number as your Price (o Compare.
Then divide-your Price to Compare by 100, and multiply by 0.04 (4%) b determing yoiir savings per KWH. Multiply that
number by your total monthly vsage. mmanmhmmmmwmmmmmmm
meamom’cofelecmcﬂy

You will-see your elactic mhgs fram FirstEnergy Solutions afer your mmlmenthas b#en completad and your

- quflich has been finatized — approximately 30 - 43 day¢, depanding upon your meler raed dele. Of colrs, you wre not

obligated to particiyale i the City. of Rittman's electric governimentsf aggregation program. * If you wish 4o be extiuded
from the program and remain a full-aervice cusiomer of your local elaciric utiily — Ohio Edizon—you have uniil Febryary 8, -
2010 o return the attachied "opkout” fom. if you do not opt out at-this time, you wil recalve a notice at least avery thres

years asking ¥ you wish to remain I the program. If you feave the program 2t aiyy difver Boe, you coudd be subject to

$60 canceflaton fes from FirslEnergy Solufions ~ and you might not be served undes the same mm terms and

condilions ﬂ\alapr.iy {o other customers served by Ghio Edison, ) .

Amryoubmmaparhmpmﬂmﬂﬂsmmmmawggmgatmmm OhinEdtsonwillsemyoualaﬁsr
sortfinming your selection of FastEnergy Solutions as your elecinc ganerafion providar. A3 required by aw, thie letter will
Inform you of your option fo cancel your eonfract with FirstEnergy Solistions within syven days of its posimark. To remain
in the City's govemmental aggregation program, youdomneudtowwanyad!mwnuntrﬁmmn . .

mbmmmmwmamnmmmmmhmm mmvﬂnumwmh
kwilt by FiratEnergy Salutions, You will continue fo receive a single, ezsy-fo-read bl ftm yaur local alectrc ity with
your Filsﬁergyswuomchargesmcluded. The only thing yoii'll nofice s savings. :

I you have eny quastions, pleass cull FirstEnergy Solutinns tollfree of 1-888-638-3749, Nadayﬂmughﬁiﬂay
aa.m.tospm mmmmmmcwdmmmmmmqm

-Sincaely,'

Chy of Rittran

P.S. Ta racetve these savings, you should nat respond. Retum moopt—mﬂfonnoﬁyllyoummtnparﬂdmbh
the Clty'y electric governmental aggregalion progranm.

OPT-OuTFoRii -Gy Gi B vaaBLoegs 2 BOVERRGERTR A =EGATIC FRg gy

Option 1: Do nothing.and sava. .
IF you want to participate in this program and
save, you do not need to retumn this lorm. Your
unrnllmant is automatic.

Option 2= Opt out by returning this
form, )

If you do not want to pacticipate in this -
?Dﬂdl:lt: youmuatrelumthiafombqiore the
ue

™

By returning this signad form, you wlil be EXCLUDED from the npportunltg to join with athar -
' buslncsses in the City of Rittman’s Elantrl: Eoummantnl Aggugn!lun Pl‘ogrtm.

. Dlmshtﬁ OPtGlitcdihsCJanRmman lmoammmmmmmm {Chﬂbmtinopfmr.]

Ser'noaadd'sss(()ﬂ! ats and 7}, i —
iiiiﬂt l”ﬁ “’" T . : - ) ) . ’ Dl .

Mﬂlalml'? l.mub:cnnrmumn MGMMMPW31 vmthmndvqmua-a.mmeom

- .

E




City of Rittman Electric Governmental Aggregation Program
Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gam group buying power for
the purchase of competitively priced electticity from a retail electric generation supplier certified by the
Public Utilities Commission of Ohio.

How is the City able to choese a certified electric gencration sapplier on my bebalf?
In November 2003, City of Rittman residents voted to allow the City io contract for an electric
generation supplier on their behalf.

How will 1 know if 1 can save money under the City’s eleciric governmental aggregation
program?

Under the City’s governmental aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent lower. In other words, each month, you’ll pay 4 percent less for the -
generation portion of your electric supply than if you had not joined the City’s governmental v
aggregation program. ' |

What do 1 need to do if I wani to be inciuded in this government aggregation?

You do not need to do anything to receive the discounted generation pricing under this program. You
may choose to remain in the aggregation group and begin receiving your 4-percent discount by simply
not returning the opt out form.

If I join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be mponsiblc for the delivery of power to your home or business.
Since your local lectric utility still owns the wires and poles that deliver power to you, it wﬂl continue
to read your meter and restore power afier an outage,

Is your price for power fixed, or does it vary"

In this program, the discount you will receive is fixed, so each month y{m will save 4 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also -
change each month. Regardiess, you are guaranteed to save 4 percent off the competitive portion of
your electric bill.

What does “opt out” mean?

“Opt ont” means that you can decide not fo participate in the City’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the dne date you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the 4-percent discount.

What happens if I do not send ip the opt-out form?
If you do not return the opt-out form postmarked by the due date, you will be inclnded in the City’s

governmental aggregation program and will begin receiving competmvely priced elecmty from
FirstEnergy Solutions.

- QVer--
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FirstEnergy Solutions Corp. - Resldanﬂat & Smel Comtmrr.ial Torms:
and Conditions

Tness Tarms and Conditions together with the strtiment information ara your
agreement for electric generation sarvice with FirstEnergy Sclutions Carp.
{"TES") If you chroase to remain in the commumity sggregetion program by et
“oping-out” or exercising the right of rescission ("Contract”).  Please keep o
copy of this agreement for your records.

FES is cerjfied by the Public Utilities Commission of Chio {"PUCC?) to offer
ard supply electric generation senvices in Ohio. A3 @ Compelitive Retad

Electiic Service (CRES") provider, FES wil supply tha aleciric genaration to &
your Electric Distibution Utilty ("EDU") based on your vsage. Your EDU then
diskibutes or delivetrs the sletiricity o you. FES sels the generalion prices

and charges thal the cusiomers pay. The PUCO regulates disiribution prices

and sevvices, The Federal Energy Ragulatory Commission regulates
transmission prices and services,
DEFINITIONS:

Generation Service — Tha pmduwnn of electricity.
Transmission Service — Moving Figh voltage elactricity from a gemsraﬁun

facifity t¢ the distribution knes of an EDL, 7.

Distribution Service — Physical defivery of electricity 1o cusiomers by EDL.

RIGHT OF RESCISSION = If you do nol opl-out and are ervoled 1o recaive
generation servica from FES, your GOU will send you a confimztion leter.

You will have the right to sescind your enrcllment within seven (7} calandar

days folewing the posimerk date of the confirmabon letter by following the
nstructions contained in the letter. The Right of Resciesion oniy applies when
a cusiomer switches io a generaiion supplier and not on renewal enroliments. -

Your EDU will not sand a confirmation nofice upon any renews! of thla
Agreement. Should you choose 1o opb-out of your community’s program, you
will be served by your EDU's standard service offer astablished pursuant to
section 4428.14 of the Ohio Revised Cade unless vou choose an slternate 8.
supplier of electricity.

TERMS AND COHDIT!DN',S OF SERVICE
1. Eligibifity. Only Residential Cusiomer accounts nof enmlied in the §,

Percentage of incorme Plart Program (PIPP) and small commercial
cuslomers with a peak demand below 398 Kw are aligble for this offer
from FES, FES resarves the right to refuse envollment to ary custamear
with an outstanding balanca,

2. Basic Service Prices. During the term oflhls Gontract, you agree to pay

FES for a klal combined Transmission, Generalion, and Generalion
Relatad Charges. You vall be biled at the percantage off your EDU Price
to Compare per HWh par biling month, as specfied in the

notification. Your Prics t0 Compare consisls of bypassabie fransmission
generation and transmission and generation related components, which
are charges associated with the costa of purtimsed pawer znd the cost 1o

oeliver the power through the fransmission syskem. These are te 36.

géasr’gﬁ that you would sucid for that biting peried when you switch i.u
Your price per KWh will vary hemuseltvﬁllammbeapmmme
Price o Compara, which may change bazed on any changes made by the
EDU in its calcufations. [n addition fo FES’ charges, you will be charged
by your EDRJ for distribution and various other charges. FES reserves the
right 1o unilaterally modify this billing format in the svent the £DU is unable
or urwilling to provikla consclidated biing in this formet or changes e
caloulalion of the Price to Compare.,
In» addition to the Gensration Chargs desciibved ahm. FES wil chamge
you for any and all fees, costs, and obligaions imposed by a Regional
Trarsmission Qrganization (RTOM, such as the Midwest IS0 or
successor organizations, that are nol otherwise raimbwrsed by the Eleciric
Utlity to Supplier, regardless of whether such charmgas are greatar than,
less than, pr pqual to the charges Customer cumenlly pays for thess
senvices 1o the Eleswic Utility ("Midwest ISOfTransmission and Ancillary
Changes). FES will pass these Midwes! 1IS0/Transmission and Ancillary
Chiarges, which may be variable, through to you and you will receve no
discoun or percent-off of these Midwest ISOfTransmission and Ancillary
Charges,

3. Length of Agreement As a part of your community’s progrem, your
service fram FES will commence with the nexd aveilable meter reading and 44,

afier procassing of the enroliment by your EDUJ, and will continue for the
term as specified in the opt-out natificabion, ending on the meter read for
the last month of service. For the pariod begrning June 2011, the
program may be terminated or modified due 10 unforéssen reuuhtary
action. Should the program be rerminated, you will be retumed to the
standard service offer or its successor,

4, Biling, You will continue o receire a single bill from ynu' EDU that will

corain both your EDU and FES . FES does nol offer budget
biliing. if you do not pay your bill by the due date, FES may cancel this

5 Penaltivs, Feas and

- . ; FEGOVAR 0508 Rav
agresmant after ghing you 2 minimum of fourieen (14) days written |
nolice. Upon cancediation vou wil be relumed to ymw EDU g3 »
customer, You will ramain responsibie 1o pay FES Ror any elericity
wsad before this Agreement is cancelied, as well as any late payment
charges. Further, your fallure fo pay EDU charges mey resulf in
slacinic service being disconnecied in accordance with the EDU tarllf,

Exceptions. I vou do noi pay the ful amount
owedFESbymadtmdatoafmebIl FES may charge a 1.5% per
month late payment fea. -

Cancellation/Termination” Provisions, I this agreemenl i not
rescinded during the rescission period, anroftmett will bé sent to your
EDU, You may termirate this Apresmant, without penealiy, if you meve
oot of the EDLJ sendce tertory or Into an area where FES will charge &
differ=nl price. Thens will be g $25 charge for residential eusiomers ang
& 35000 chage for commertinl cusiamers f you lermninale this
Agreament for any other reason, xcapt gz expressly provided herejn,
Shoukd you cance! szrvice with FES s return ¥ standard service offer
with your EDLU, you moy not be served under the same rates, lsrms, and

Customer Consent and Wiormaflon Relsase AuthorieaBion. By
cheoasing not to opt-out of your oo s aggragation program, you
understand a'sdagreeiomeummcmdﬁonsdw
with FES. Yeu authorize FES fo oblain informafion from ihe BDU trm
ncludes, b ks not Iimiled o: biffeg hisiory, payment hislory, historicat
snd fulure eledriclly usage, meter readings, and - charadlerislies of
eleciricity service. FES reservas the svle right 1o detarmine # your credit
standing is salisfactory before accepting your enrolment request. This
Agreement shall be consigersd evecuted by FES following acceptante
of your enroliment request by FES, the end of the 7 day msciasion
period and sybssquent acceplance of the<snrolment by your EEXS,
Contract Expiation. At least evaty three yaars, you will be given the
opportunily fo optout of your Commupity's aggrogation |NOGram at no
cost. You ane responsibie for amanging for your elachic supply upon
fermination of this Contract.
Dispute Procsdures. Contact FES wiliy any questions canceming the
darms of sarvice by phone at 1-888-284.535% (toil-froe} M-F 5AM — SPMt
EST or in wiiting at 341 White Pond Brive, Atin: Contracl Administration,
Akron, OH 44320, Our web address is www.firstenengysolutions.com. K.
your compiaint is not resolved aftss you have called your elecric supplier
andforyou' elecitic utkly, or for general wifiky Information, rasidertial
and business custormers may contact the Public Utiities Comsission of
Chio for assistance at 1-800-686-7626 (ol fres) or TTY mt 1-800-636-
1570 {toll free) from B:00 am % 500 pm weekdays or at
www.PLICO.ohingov.  Cuslomers may glse call the Ohio Conaumers’
Counzel (OCC) at 1-877-T42-5822 {tol free} from B:00 am to 500 pm
weekdaye or al www pickoGe,ofD.
Misceltarieous. You have the right o request from FES, twice wilhin a
12 month pariad, up o 24 moaths of payment history, withowt change.
FES will nct release your Soci@l Securlty number andior account
nurmbes{s) without your weitlen consent
FES' environmental disclosiwre ststament ts aveilable for viewieg on our
websitz ~ www lirstenengysolutions.com. You egree that FES wifl make
the saquired quarterly updates 1o the slatement elecironicelly on our
webeite, We wil also provide the Information upen request. .
FES may assign s nghts o another, inchuding any SUCCRSSOr, in
aceordance with the rules and reguiations of the PUCO.
FES assurmes no mponsihﬁyorlabiutyhmeldbﬂngmﬂ'!atm
the responsibifity of the EDU: operation and maimensnce of the EDU's
elecirical gystem, any inforruption of service, termination of servics, or
deterioration of the EDL's service. In memiufa Maﬂqa you
should sontact your local EDU.
Cusiomer is responsible for providing FES wilh -accural account
information. If said information is incorrect, FES reserves the righl to
reprice the applicable account{s) or terminaiz the agreement.
FES recarves the right fo relum amy customer to the EDU If the
customer’s rate code is changed end the account is no longsr ellgible
for this progrem.
Warranty, FES warants tile and the fght @ all eleciriclly sold

- hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH

ARE EXCLUSIVE AND ARE IN LEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR MMPLIED, INCLUDING BUT
NOT UMVED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PLRPOSE OR ARISING QUT OF ANY
COURSE OF DEALING OR USAGE OF TRABE.
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Can I opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by
the due date.

Can I opt ont of the program sf a later date? ' '
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every three years asking if you
wish to remain in the program. At that point, you may opt out 2t no cost.

What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier. A list of cmnpetitrvc electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by
calling 1-800-686-PUCO (1-800-686-7826).

If 1 join the aggregation, can I stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charges from the electric utility. Your total charges frnm
FirstEnergy Solutions will finctuate from month to month according to your usage.

Can I still have my payment antomatically deducted from my checking accolmt as I do mow?
Yes. How you pay your eleetric bill will not change.

‘Whe is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of electricity and engrgy plaoning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy 10 residential and
commercial and industrial customers in Ohio, Pennsylvama, New Jersey, Maryland, Nlinois and
Michi gan.

What is the toll-free number for questions?
For answers 10 your questions, please call 1-866-636-3749, Monday th:ough Friday, 8 a.m. to 5pm.




Environmertal Disclosure Information

FirstEnergy Sohutions Conp.
Projecier Dala for ihe 2010 Celendar Year
Eenaration Un:cgm *
Resotrce Mixs
. Wird Q'.;nu!e_r'a
A Comparison
between the sources Hycro
ot generation used 1%
to produce this
product and the Cod
historic regional _
average supply mix.
Nuriaar
%

Environnents!
Characteriatlcs-

A description of

tha characteristics
associgled with
each possiole
genergtion resource.

* Ingludes the purchase of Renewatdy Enargy Cradis that FES wilt meke to aomply with the DHIO S8 221 Alemalive B Aequs A

Biomass Power lAir Emissioms and Sofid Waste
Coal Power Air Emissions and Solid Waste
dro Power Wildife hmpacts :

Nah.iral Gas Power Air Emissions and Solid-Waste
|Nudlear Pawer Radioactive Wasts

Qil Powar Alr Emissions and Solid Waste

Other Sources _\Unkaown Impacts

Solar Power No Impacts
Wmﬁ'
Wind Power \Wildlife !mpacts

~ .

Aly Empigslons-

A comparison
betwaen the air
emissions related
to this product
and the regional
avarage air
emigsions

Redioactive Waste-

Radioactive wasts
associated with the
progduct

Sulfur Cioride

Nitrogen Oxides B9

T

" Qu

— P8
High-Level Radinactive Waste
Low-l.avel Radicactive Waste

0.0022|Lizs.,000 KWh

0.0004{F°A,000 KWh

Note: Tha genaratian of this product invalves the use of 12% Linknown Purchased Resources. The air
emissions and radicactive wastes associated with these unkhown resources are not inchuded in these charls.

With in-depth analysis, the arvironmantai charactedstics of any lom of eleciric generation will reveal benedita as wal as costs. For further infcernation, condact

FirstEnergy Soluions Com. at www.fes_com (cliek on "RrsiEnergy Coip.”  the botiom of the home page) of by phong at 1-B86-254-8359.

!
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January 1%, 2010
Dear Rittman Electric Customer,

Because your business is located within the community of Rittman, you qualify for disconnted savings on your
electric generation. Through povermnental aggregation, vour community has negotiated and secured a special
discounted price ou electric generation from FirstEnergy Solutions, a subsidiary of FirstEnergy.

To take advantage of this offer, you must complete and return the opt-in form below by February §, 2010. By
doing 0, yor receive savings of 4 percent off your Price to Compare through April 2012 on your electric’
generation. You will also continue $o receive a single easy-to-read bill and reliable service from your local
¢lectric utlity — Chio Edison. FirstEnergy Solutions® charges will be hoted on the bill separately, but what you
will notice most is the savings.

We are pleased we were able to negotiate this encrgy dollar savings on your behalf az part of Ohio’s new clectric
law. Be sure to compleie and return the attached opt-in form below no later than February 8, 2010, -

We know you will appreciate the exira money we are able o return o you through our goverzmental
aggregation program. If you have any questions, calt FirstEnergy Sohutions at [-866-636-3749, 8 am. — 5 pm.,
Monday — Friday. °

Sincerely,

City of Rittman

(Reply Card)

Yes! 1 want to opt-in for savings through the ¢lectric governmental aggregation program. (Please check)

Account Holder Name on Eleciric Bill
Elextric Service Address
Phone Number
Account Holkder Signature
Date

Mail by February 8, 2010 to Electric Governmental Aggregation Program,
76 8. Main Street, Akron, OH 44308




: ‘FirstEnergy

Sofvtfepns

FirstEnergy Solutions
and Cohditions

Carp. - Residential & Small Commercial Terms

These Tarms and Caonditions logether with the enmiiment information are your
agresment for aleckic generation service with FirsiEnergy Seolufions Corp.
(FES™} it you chooss o lemain in the community aggregation program by

“opling-In" ar exercisng the ight of resdssion (‘Conlrad™)

Please keep a

copy of thie agrestrent for your recards.
FES is certified by the Public Litliies Commission of Ohio {"PUCO" fo offer

and supply slectic gensation sarvices in Ohio. As a Competitve Retail -

Bweciric Service ("CRES™} provider, FES will supply tha eleciric generation to
your Electric Distribulion Uty {"EDR)) based ot yaur usage. Your EOU then
distributes or defivers the eleciricity io you. FES sets the genaration prices
. snd chemes that the custemers pay. The PUCO regulales distribulion prices
and services. The Fedaral Ensrgy Regulatory Commission regulates

transmizsion prices and
DEFINITIONS:

Generation Sarvice - The production of electricity,

Transmission Service — Moving high voliage electricity from a generation
{ecility ko the distribution lineg of an EDU.

Distribution Service - Physical defivery of eleciridily fo customers by EDU.

RIGHT OF RESCISSION -

if you opkin and are enmiled to receive

genenafion service from FES, your EDV will send you 2 conirmation fetter.
You Wil have the right ta rescind your enroliment within seven (7) calendar
days foliowing the pesimak date of the confirmation letter by following the
instructions contained in 1he letler. The Right of Rescisslon only epplies when
a custormer switches {0 2 generation suppher and not on renewal enroliments.
Your EDU will net send a confimmation notice upon any renewal of this
Agreement, Should you choose nol to opt-in ta your community’s program,
you witl be served by your EDU’s standard service offer established pursiant
to section 4928.14 of the Ohio Rewised Code unless you choose an atiemale
supplier of electriciy.

TERMSE AND CONDITIONS OF SERVICE

%

Eligiblity. Oniy Residentiat Customer accounts not srwolled in the
Percentage of Icome Plan Pregram (FIPP) and small commetcial
customers with 2 peak demand below 389 ¥W are sfigible for this offar
frem FES.
with an eutstanding balance.

. Basic Service Prices. During the term of this Contract, you agree to pay

FES for 2 total combined Transmission, Ganerafion, and Generation
Relaled Chames. You wilt be billed &l the perzeptage of your EDU Price
to Compare par-KWh per biling momih, as epecified in the optin
notiication. Your Price 10 Compare conslsts of bypassabls transmission,
generation and transmission and genarsfioh ralaled components, which
are charges assotiated with the costs of punchasad power and the cost lo
debver the power through the wransmission system. Thesa ae the
géasrges that you wolld avold for that biting psrod when you gwitth 1o

Your price per KWh will vary because il will always be a percent off the
Prica 1o Compare, which may change based on any changes made by the
EDU in its caleulalions. In addition to FES' charges, you will be charged
by your EDU for distribution and various other charpes. FES reserves tha
right to unilatarally madify is billing format inthe event the EDU is unabie

FES resetves the righl 1o refuss enroliment to any cuslamer

10.

of unwilling to provide consolidated billing in this furmat or changes fa |

caleulation of the Price to Compare. )

In addlition to tre Gensrafion Charge deacribed ahove, FES wik charge
you for any and all fees, costs, and obiigations imposed by a Regional
Trangmission Organization MRTOT, such e3” the Midwast 1530 orf
successor ofganizations, that are not otheswisa relmbiesad by the Electric
Uility 0 Supplier, regartiess of whether such changes are greater then,
less than, or equal o the chapes Customer cumently pays Fw these
services lo the Electric Utlity ("Midwest ISO/Transmission and Ancifary

-Chargas”). FES will pass these Midwes! ISOiTransmission and Anclltary

Charges. which may be variable, through 10 you and you will recelve no
discount or percent-off of these Midwest ISC¥Tranamiasion and Ancliary
Charges.

. Length of Agreemanl. As s part of your community’s program, your

senvice fram FES will commence with the next avellable mater raading and
after processing of the enroiiment by your EDU, and will continue for the
ferm as specified in the opt-in notification, anding on the meter read for the
last anth of service. For the period beginning June 2011, the program
may be teminated or medifiad due o unforeseen regulalory action.

Shouid the program be terminated, you will be retumed i the standard

service ofler or its successar. . ;
Billing. You will continue to neceiva a single bill from your EDU that will
contgin both your EDU and FES charges. FES does not offer budget
bifling. If you do nol pay your bill by the due date, FES-may cancal ihis

1"

. Gancellation/Temminzlion Provisions.

I

" FEGOVAP 0500 Rev 1

Agreemmant aker giving you a minimurn of fouienn (14) days weitten
rolice. Upon canceflaion you will be retumned to your EDU as 2
custormer. You will remain responsible @ pay FES for eny eleotridty
usad befiore this Agresment iy cencelled, as well as any lale payment
charges. Further, your feliure to pay EDU charges may result in your
electric sarvice baing disconnecied In accordancs with the EDU tawiff.

Ponalties, Fesy and Exceptions. I you do not pay the full emount

owed FES by the due daie of the bil, FES may chage & 1.5% per

month laie fee, )

i this egreemert @ not
rescinded duwryg the rescission period, enwcliment will be sart to your
EDU. Youmtennlnmmhhgreemm.wimupug.if W MoV
ot of the E0U sarvice ttitony or into an anes where charnge a
different prics. These will be a 325 charge Jor residential eusiommers and
a $50.00 ‘charge for commercial customers ¥ you terminele this .

ot for any other rmasony avcap! 83 exarassly orovided herein
Showkd you canped service with FES and refiom fo stondard service offer
with yaur EDL, you maey not be served under the same ralas, s, end
conditiorrs thal apply in ather ERU cusformerns.,

.. Customer Consent and Information Ralease Authorization. By

choosing 0 opl in ko your community’s aggregalion m, you
understand and agres # the tenms and conditions of this

with FES. You suihorize FES o oblain indormation from the EDU that
inciudes, but ks not imitad 1o: biling history, payment history, historieal
and Rture cackicly usage, meter readings, and characérkdics of
elecricily sarvice, FES raservas the sole right to daterming if your credit
standing is satisfaclory before accepting your snroliment request. Thie
Agreement. shall ba comskiered execuded by FES following acceptance
of your enroliment request by FES, the end of the 7 day rescission
pericd and subsequent accaplance of the enroliment by your EDU,
Contract Explration. Al least avery three years, you wWill be given the
opportunity o optdn 1o your communily’s aggregation program et no
cost  You are responsible for arranging for your electie supply upon
termination of this Contract, R

Dispute Procedumes. Contacd FES with anw quesions conesming the
terms of service by phone ai 1-888-254-5359 (toll-frew) M-F 8AM ~ SPM .
EST or In writing at 341 White Pond Drive, At Contract Adeinistration,
Aoon, OH 42320, Our web address s ww.firsisnasgysoleiions.com. IF
your complaint Is not reaclved after you have oalied your clairic suppiar
andlior your €leciric uliily, o for general utility information, rasidential
and business cuslomers mey confactdhe Public Uillies Commission of
Ofilo For gasistanca at 1-800-886-7328 {w frex} or TTY at 1-800-635-
1570 (il free) from 8:00 am to 500 pm wedkdsys or st
wiww.PUCCT ohio.gov.  Customers may elsc cak the Ohio Consumers’
Courmel (OCT) at 1-877-742-5622 (tolt free) from 8:00 @n to 5:00 pm
weekdays or af weav pickoes ng.

Miscellanectis. You have the right to request fom FES, twice within a
12 reonth period, up to 24 manths of paymeant history, without charge.
FES will not release your Social Sacurly number and/or account
number{s) wilhout your written consant

FES' erwironmental disclosure statemant is avalisble for wiewing on mp
wezbsite: — wew firstenergysolulfions.com. You agres thal FES will make
the required querierty updales to' the siatement slaclronically on our
wrbtite. We will also provide the information upon raquest,

FES may assign ks nghts to another, inCuding any sucoessor, in
accordance with the rules and regulations of tha PUCO, :
FES essumes no responsibiity or kability for the following items that are
e msponsibiliy of tha EDU: operaiion & mintenance of the DU
electrical systern, any inlemupion of servits, Erminalion of sarvice, of
detarioration of the EDU's service. In the: event of 2 power outsge, your
should contect your focal EDU.

Cusiomer is responsitle for providing FES with accurate account
information. | scd Wrfommalien is incorrect, FES resarves tha right to
reprice the applicable account(s) or terminate the agreernent.

FES reserves the riphl to mtum any cusiomer fo the COU i the
cusiomer's rate code Is changed and the account is no langear sligible
for this program. - . ' -
Warrarly. FES wananis S mnd e right o o alkdiidly sold .

: hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LI} OF ALL OTHER WARRANTIES,

WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING 8UT
NOT UMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING DR USAGE OF TRADE .



file:///Miite
http://weelcdaysoratwww.pickocc.org
http://www.firsteneFgysolulion8.com

Envirenmental Disclosura information
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Projected Data for lhe 201D Calender Year

Generston
Resource Mix-

A COMparigon
belwesn tha sources
of generation used
to produce this
preduct and the
historit regional
gverage supply mix.

Hydro
1%

Nucles
4%

Unknown *
12%

Wind
%

Coal

Sumplier's
- Product

Envirchmantat
Chearacieristics-

A dasgription of

the characteristics
assooiated with
each possible
generation resourca.
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Biomass Power Ak Ernissions and Solid Wasts ‘
Coal Power Air Emizsions and Solid Wash

[Hydro Power WikiRta Impacts .

Natural Gas Power Alr Emigsions and Solid Wasle
Nuclear Power Radioattive Wasis

Qil Powey Alr Emissions and Solld Waste

Othar Sources Linknown Impacis

| Solar Power No Significant Impaeis

Urknown Purchased Resources Linknown Im

Wind Power

Wikilife Impacts

Alr Emijsstons-

A COMparison
batween the air
amissions relaled
to this product
and the regional
average alr
emissions

Radivactive Waste- -

Radioaclive waste
associated wilh the
product

Type:

High-Lev¢l Radioactive Wasta

0.0022] hs 1,000 KWh

Low-Level Radioactive Waste

0,0004{F1*/1,000 kwh

Nate: The gansration of this product involvss‘mf.- use of 129% Urdnown Purchased Fasources. The air
emissions and radicactive wastes assodiated with thesa Unknown resources are not included in these charts,

With in-depth analysis, tha environmental characteristics of eny form of eleciric genesation wll reveal beneflis as wall as costs. For further iniomation, contect
FirstEnergy Solutions Com. at www.fes.com (click on "FirstEnengy Conp.” 21 the botlom of the homa page) or by phone et 1-888-254-8359,
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