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From: "webmaster@puc.state.oh.us" 
To: "ContactThePUCO@puc.state.oh.us" 
Subject: 53840 
Sent: 6/11/2010 11:50:38 AM 
Message: 
WEB ID: 53840 AT:06-11-2010 at 11:50 AM 

TYPE: question 

NAME: Ms. Judith Boone 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 19451 Albion Road 
• Strongsville, Ohio 44149 
• USA 

PHONE INFORMATION: 
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• Home: (440) 572-3687 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: jboone42@earthlink.net 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: First Energy/The Illuminating Co 
• Name on accoimt: Judith A Boone 
• Service address: 19451 Albion Road 
• Service phone: 440-572-3687 
• Account Number: 11 00 25 9964 0 3 

QUESTION DESCRIPTION: 

Case # 10-176 - What is tiie status of the PUCO report on tiie All- Electric issue? When will tiie PUCO 
have a permanent solution recommendation and will it be prior to September 30,2010? When and where 
will the public hearings be on the All-Electric issue? Please consider the broken promises and builder 
enticements FirstEnergy made when PUCO is deciding on permanent solution and who will pay for the 
discount in the last PUCO ruling/order. We do not feel that a rate plan should ask for other customers 
and small businesses to subsidize our discoimt-the big corporations have made deals with FirstEnergy. 
FirstEnergy should pay all or part of the discount because they have broken their initial promises to get 
all-electric business. Thank you for your consideration 
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