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SUPPLEMENT TO MOTION FOR WAIVER AND EXEMPTION BY 
NORTHEAST OHIO NATURAL GAS CORPORATION AND 

MEMORANDUM IN SUPPORT 

Northeast Ohio Natural Gas Corporation ("NEC" or "Movant) hereby 

respectfiilly supplements it Motion filed with the Commission on May 13,2010 to add to 

the requested relief therein the following additional relief pursuant to Ohio 

Administrative Code 4901-1-12(A): 

1. Waiver of the requirement of Rule 4901:1-18-15(D) that NEO shall include the 

PIPP customer's anniversary date on each monthly bill; and 

2. Any and all bill formatting changes relating to the change in the name of the PIPP 

Program to "PIPP Plus". 

A Memorandimi in Support of this Motion is attached. 

Respectfiilly submitted. 
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Andrew J. Sonde^an (0008610) 
Weltman, Weinberg & Rds Co., LPA 
175 S.3''*Street, Suite 900 
Columbus, Ohio 43215 
614.857.4383 
614.233.6826 (fax) 
asonderman@wcltman.com 

Counsel for 
Northeast Ohio Natural Gas Corporation 

MEMORANDUM IN SUPPORT 

In support of the foregoing Motion, Northeast Ohio Natural Gas Corporation 

states the following: 

In its May 13,2010 Motion for Waiver and Exemption and Memorandum in 

Support in this proceeding NEO proposed an annual arrearage crediting mechanism for 

its PIPP customers in lieu of the monthly arrearage crediting required under Chapter 

4901:1-18 as amended. NEO fiirther proposed that it be exempted entirely from 

participation in the Graduated PIPP program for those who leave the PIPP program either 

voluntarily or involuntarily. Finally, it sought waiver of any bill format change 

requkements related to the PIPP monthly arrearage crediting and new Graduate PIPP 

programs in the event its Motion for waiver and exemption from participating in those 

programs were to be denied. 

After consultation with the Commission's Staff, NEO notes that the cost of any bill 

formatting changes relating to the PIPP program will be disproportionately expensive 

when compared to the potential benefit to PIPP customers. These specifically include the 
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requirement in Rule 4901:1-18-15(D) that PIPP customers' anniversary dates must be 

included on their monthly statements. In addition, NEO understands that the program 

going forward is to be called "PIPP Plus" and that utilities are to reflect this name change 

on its monthly statements. The Company believes that the addition of the word "Plus" to 

"PIPP" will not add any helpfiil information to PIPP customers who are accustomed to 

the current name. NEO submits that the necessary programming changes will be costly 

and that its proposed modified PIPP arrearage crediting program will work effectively 

and transparently without them 

CONCLUSION 

For these reasons, good cause has been demonstrated and Northeast Ohio Natural Gas 

Corporation respectfiilly requests: 

1. Waiver of the requirement of Rule 490l:l-18-15(D) that NEO shall include the 

PIPP customer's anniversary date on each monthly bill; and 

2. Any and all bill formatting changes relating to the "PIPP Plus" Program. 

Respectfully submitted, 

Andrew J. Sonderman (0008610) 
Weltman, Weinberg & Reis Co., LPA 
175 S.3'^Street, Suite 900 
Columbus, Ohio 43215 
614.857.4383 
614.233.6826 (fax) 
asonderman@weltman.com 
Counsel for 
Northeast Ohio Natural Gas Corporation 
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CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing Motion and Memorandum in Support 

was served upon the following parties of record electronically where indicated or by U.S. 

first class mail this l U day of June 2010. 

M. Howard Petricoff 
Stephen M. Howard 
52 East Gay Street 
P.O. Box 1008 
Columbus, Ohio 43216 
smhoward@,vorvs.com 

Michael Smalz 
Ohio State Legal Service Association 
555 Buttles Ave. 
Columbus, Ohio 43215-1137 
msmalz@oslsa.org 

Noel M. Morgan 
Legal Aid Society of Southwest Ohio 
215 E. Ninth Street 
Cincinnati, Ohio 45202 
nmorgan@lascinti.org 

Richard Reese 
Office of Ohio Consiuners' Coimsel 
10 W. Broad Street, Ste. 1800 
Columbus, Ohio 43215 
reese@occ.state.oh.us 

Daniel A. Creekmur 
Columbia Gas of Ohio, Inc. 
200 Civic Center Drive 
P.O. Box 117 
Columbus, Ohio 43216-0117 
dcreekmur@nisource.com 

David C. Bergmann 
Office of Ohio Consumers' Counsel 
10 W. Broad Street, Ste. 1800 
Columbus, Ohio 43215 
Bergmann@occ.state.oh.us 

Ellis Jacobs 
Legal Aid Society of Dayton 
333 W. First Street, Ste. 500 
Dayton, Ohio 45402 

Anita M. Schafer 
Duke Energy Ohio 
139 E. Fourth Street 
P.O. Box 9960 
Cincinnati, Ohio 45202 
Anita.Schafer@cinenergv.com 

Ron Bridges 
AARP 
17 S. High Street, Ste. 800 
Columbus, Ohio 43215 
rbridges@aarp.org 

Thomas Brown, Jr. 
Columbia Gas of Ohio, Inc. 
200 Civic Center Drive 
P.O. Box 117 
Columbus, Ohio 43216 
tbro wn@nisource. com 
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Lisa McAlister 
McNeese, Wallace & Nurik 
21E. State Street, 17* Floor 
Columbus, Ohio 43215-4228 
lmcalister@mwncmh.com 

Mike Walters 
Pro-Seniors 
7162 Reading Rd., Ste. 1150 
Cincinnati, Ohio 45237 

Tom Mendelsohn 
Empowerment Ctr. of Gr. Cleveland 
3030 Euclid, Ste. 100 
Cleveland, Ohio 44115 

Elizabeth Anstaett 
Ace Cash Express, Inc. 
2250 Huntington Center 
41 S. High Street 
Columbus, Ohio 43215 
eanstaett@dltlaw.com 

Dale Arnold 
Ohio Farm Bureau Federation 
P.O. Box 182383 
Columbus, Ohio 43218-2383 
damold@,ofl3forg 

Lorana Kelly 
Community Action Partnership 
719 S. Main Street 
Dayton, Ohio 45402 

Jeffrey A. Diver 
Support to Encourage Low Income Famihes 
P.O. Box 1322 
Hamilton, Ohio 45012 

Michelle Lucas 
Harcatus Tri-County Commimity 
Action Orjganization 
108N. 2"'^Street 
Dennison, Ohio 44621 

Mike Piepsay 
Cleveland Tenants Association 
3631 Perkins Ave., Ste. 3A4 
Cleveland, Ohio 44114 

Jenny Ricci O. Donnell 
Director, Regulatory Compliance 
CheckFreePay Corporation 
15 Sterling Drive 
P.O. Box 5044 
Wallingford, CT 06492-7544 

Douglas E. Lumpkin 
Franklin Co. Dept. of Job & Family Services 
80 E. Fulton Street 
Columbus, Ohio 43215 

Joseph M. Clark 
Daniel J. Neilsen 
McNees Wallace & Nurick LLC 
21 E. State Street 17*̂  Floor 
Columbus, Ohio 43215-4228 
jclark@mwncmh.com 
dneilsen@mwncmh.com 
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Carolyn S. Flahive 
Thompson Hine LLP 
41 S. High Street, Suite 1700 
Columbus, Ohio 43215-6101 
carolvn.flahive@thompsonhine.com 

Dave C. RineboU 
Colleen L. Mooney 
Ohio Partners for Affordable Energy 
1431MullfordRd. 
Columbus, Ohio 43212 
drinebo lt@aol .com 
cmoonev2@columbus.rr.com 

Bill Faith 
Coalition on Homelessness & Housing in Ohio 
175 S. Third Street, Ste. 250 
Columbus, Ohio 43215 
billfaith@cohhio.org 

Lisa Hamier-Fuggit 
Ohio Association of Second Harvest 
Food Banks 
51 N. High Street, Ste. 761 
Columbus, Ohio 43215 
lisa@oashfQrg 

Phil Cole 
Ohio Association of Community Action 
Agencies 
50 W. Broad Street, Suite 1616 
Columbus, Ohio 43215 
phil@oacaa.org 
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