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- Dear Ms. Jenkins:

Please fi nd enclosed the original and tan coples of the Apphcahon far Cm&ﬁm

for the Marlboro Township. FirstEnergy Solutions is providing aggregation sm'vi&s

to Marlbom Trmmsmp and in this capaclty are fi Img this: applloatlon on thaw
behalf. - o

. Should there be any questions andlor addmonal mfhrmahon needs pleasa contad

Emily Ochsenhirt, Government Aggregation Representaﬁtwe FjrstEnergy Sﬂiuﬁons

o ) 330-315-8733 or through e-mail ate ochggnh;[t_@fes,com

Thank You,

MOW

Emily Ochsenhirt
FirstEnergy Sclutions

.330-315-6733

och§enhr@fes oom

enclosures
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The Public Uilities Commission of Oiv / d‘ ﬁ?;EI}GAG 'June!ﬂ@} e

CERTIFICATION APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-5 Expericnee). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilitics Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form,
You may also download the form, by saving it to your local disk, for later use.

A.  APPLICANT INFORMATION

A-1  Applicant’s name, address, telephone number, and web site address

MName Marboro Township

Address 7344 Edison Strest. NE, Harlville, OH 44632
Telephone Number 330 eas-2850

Web site address (if any) va

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s plan
for operation and governance of its aggregation program adopted pursuant to Section
4928.20(C) of the Revised Code. The Operation and Governance Plan explained in
Exhibit A-3 should include:

¢ Tcrms and conditions of enrollment including:
= Ratcs
= (Charges
»  Switching fees, if any

» Policies associated with customers moving into/out of aggregation area

» Billing procedures

» Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts



A4

A-6

A-7

A-8

Exhibit A-4 “Automatic Aggregation Disclosure” provide a copy of the disclosures
required by Section 4928.20(D) of the Revised Code, if its aggregation program provides
for automatic aggregation in accordance with Section 4928.20(A) of the Revised Code

Exhibit A-§ “Experience” provide a detailed description of the applicant’s experience
and plan for providing aggregation services, including contracting with retail generation
providers, providing billing statements, responding to customer inquiries and complaints,
and complying with all applicable provisions of commission rules adopted pursnant to
section 4928.10 of the Revised Code.

Contact person for regulatory or emergency matters

Name Brends Famgo

Title Goverment Aggregation Manager

Business address 341 white Pend Dr., Akron, OH 44320

Telephone number (220 ) -3 - 688 Fax # (20 )-8 - 1908
E-mail address famebgfes.com

Contact persen for Commission Staff use in investigating customer complaints

Name Ariand Smith

Title Customer Care Manager
Business address 341 Whke Pond Dr., Akron, OH 44320
Telephone number (s ) 35 - 6s0e Fax # (230 )- 4% - 1805

E-mail address smithaj@fes.com

Applicant’s address and toll-free number for cnstomer service and complaints

Address FirstEnergy Solutions, 341 White Pong Dr., Akron, OH 44320

Toll-free telephone number (acc )- 638 - 374
Fax # (s» ) - % - 1905

Sworn and subscribed before me this _ SV day of <) Lo d , S (D

Maonth Year
gnature of official adminisfering oath Print Name and Title pom,g\, (PR - YT

My comumission expireson __ &5 —{ 9 ~( 2
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AFFIDAVIT

State of G\ : | (
Countyofmif_L: MI%&'“' - HMJWI”?

j GLV‘ , Affiant, being duly swom/affirmed according to law, deposes and says that:
. 4

Z{ (Office of Affiant) of II }gtl LQ o), i LEN%d] QL!!Z (Mame of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

1.

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification are true and complete and that it will amend its application while the
application is pending if any substantia]l changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Publie Utlities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowait-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A} of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made purseant to Sections
4505.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, atiests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attesis that it will fully comply with Scction 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
conceming consumer protection, the environment, and advertising/promotions.

The Applicant hetein, aticsts that it will use its best efforis to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional iransmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Councit (NERC), (2) the
apprapriate regionat reliability council(s), and (3) the Public Utilities Commission of Ohie. (Only
applicable if pertains to the services the Applicant is offering)




11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the application within 30 days of such material change, including any change
in contact person for regulatory purposes or contact person for Saff use in investigating customer
complaints.

12, The Applicant herein, aitests that it will docket with the Commission's Docketing Division the
final opt-out and any supplemental opt-ouls (including beginning and ending dates of the 21-day opt—out
period and the selected CRES supplier) at a minimum 10 days prior to sending the opt-outs to customers.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicapt to be able to prove the same at any hearing hereof.

i P Boeid sf Vriilas

Swarn and subscribed before me this_S2¥6  day of Ve \IE., Do (O

Maonth Year

Lba L. Mary l\.]m“ﬁm, Paseie

Print Name and Title

Signature of official administering oath

My commission expireson __ ¥~ ]% -~ 1| Do




Submiitted to:
The Public Utilities Commission of Ohio

CERTIFICATION APPLICATION
FOR A GOVERNMENTAL
AGGREGATOR

Marlboro Township, Ohio

Marlboro Township
7344 Edison St. NE
Hartville, OH 44632

330-935-2830

June 9, 2010

Marlboro Township Certification Appiication 5 06/0910
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JOHN D. FERRERO

STARK COUNTY PROSECUTING ATTORNEY

Statk County Office Building,

110 Central Plaza South, Suite 510
Canton, Ohio 44702
330-451-7897 » Fax 330-451-7965
Website: www.prosecutor.co.stark.oh.us

February 5, 2010

Marlboro Township Board of Trustees
7344 -Edison Street, N.E.
Hartville, Ohio 44632

Re: Energy Aggregation Proposal
Cur File No. M138.00068

Dear Board:

At your request, | have reviewed the proposed electric aggregation
resolution and find that it is not fully sufficient for its intended purpose. inasmuch as
it includes references te “ordinances,” “emergency measures,” the “clerk,” and the
“Delaware Board of Elections,” it seems prudent ta redraft it in accordance with your
specific needs. Toward that end, | have enclosed the draft of a resolution which we
have prepared and approved for this purpose.

| trust this answers your quastions. If | may be of further service, please do
not hesitate to call. :

Very truly, .

N e T '_ v
Copdomid 175 iz

David M. Bridenstine
Assistant Prosecuting Attorney

DMB:dmb


http://www.prosecutor.co.stark.oh.us

DMB b February 4, 2010

Distribution
Journal

Pros. M138.00068
File

RESOLUTION AUTHORIZING ALL ACTION NECESSARY TO
EFFECT A GOVERNMENT ELECTRICITY AGGREGATION
PROGRAM WITH OPT-OUT PROVISIONS, PURSUANT TO OHIO
REVISED CODE § 4928.20 AND DIRECTING THE STARK
COUNTY BOARD OF ELECTIONS TO SUBMIT A BALLOT
QUESTION TO THE ELECTORS OF MARLBORO TOWNSHIP

The board cf trustees of Marlboro Township, Stark County, Chio, met in

EGuiAf session on the £ day of E&réﬂ"ﬂ:t? 2010, with the foliowing
members present. ' : :

j:hw ~ f'/f!f-i-f{ﬂ-'
KEmwn & Fh = A LEMA

(s Ay sl C. ScwitliG

M&. SCuig moved the adoption of the following resalution:

WHEREAS, the Ohio General Assembly has enacted electric deregulation
legislation {Am. Sub. S.B. No. 3) which authorizes townships, among others, o aggregate
the retail electrical lpads located in their respective jurisdictions and to enter into service
agreements to facilitate for those loads the purchase and sale of electricity; and,

WHEREAS, the township may exercise such authority jointly with other authorized
counties, townships, or municipal corporations, and,

WHEREAS, this board seeks to establish a governmental aggregation program
with opt-out provisions pursuant to R.C. § 4928.20 (the Aggregatlon Program), for
residents, business and ather electric consumers in the township and in conjunction
jointly with any other municipal corporation, township, county or other pofitical subdivision
of the state of Ohio, as permitted by law;

NOW, THEREFORE, BE IT RESOLVED hy the board of trustees of Marlboro
Township, Stark County, Ohio, that:

1. This board finds, and hereby determines, that it is in the best inferests of the
township, its residents, individual, business, and other electric consumers located within
the township to establish (he Aggregation Program in the {ownship.

2. Provided that this resolution and the aggregation program is approved by the
electors of the township pursuant to Section 3 of this resclution, the township is hereby
authorized to aggregate in accordance with R.C. § 4928.20, the retail electric icads
located within the township, and, for that purpose, to enter into service agreements to
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facilitate for those loads the sale and purchase of electricity. This board may exercise
such authority jointlly with any other municipal corporation, township or county or other
political subdivision of the state of Ohio to the full extent permitted by law. The
aggregation will occur automatically for each person owning, occupying, controlling, or
using an electric load center proposed to be aggregated and will prowde for the opt-out
rights described in Section 4 of this resolution.

3. The Board of Elections of Stark County, Ohio is hereby directed to submit the
following question to the electars of the township at the primary election on May 4, 2010.

Shall the board of trustees of Marlboro Township have the authority
to aggregate the retail electric loads located in the township, and for
that purpose, enter into service agreements to facilitate for those
loads, the sale and purchase of electricity, such aggregation to occur
automaticaily except where any person elects to opt out?

The fiscal officer is instructed Lo file forthwith a certified copy of this resolution with the
Stark County Board of Elections not less than seventy-five days prior to the primary
election. The aggregation program shall not take effect unless approved by a majority of
the electors voting upon this resolution and the aggregation program provided for herein
at the election held pursuant to this Section 3 and R.C. § 4928.20. |

4. Upon approval of a majority of the electors voting on the ballot question at the
primary election provided for in Section 3 of this resclution, this board, singly, or jointly
with any other political subdivision, may develop a plan of operation and governance for
the aggregation program. Before adopting such plan, this board shall hold at least two
public hearings on the pian. Before the first hearing, notice of the hearings shall be
published once a week for two consecutive weeks in a newspaper of general circulation in
the township. The notice shall summarize the plan and state the date, time, and location
of each hearing. No plan adopted by this board shall aggregate the electric load of any
electric load center within the township uniess it in advance clearly discloses to the
person owning, occupying, controlling, or using the foad center that the person wiil be
enrolled automatically in the aggregation program and will remain s¢ enrclied unless the
‘person affirmatively elects by a stated procedure not to be so enrolled. The disclosure
shall state prominently the rates, charges, and other terms and conditions of enroliment.
The stated procedure shall allow any person enrolted in the aggregation program the
cpportunity to opt out of the program every two years, without paying a switching fee.

Any such person who opts out of the aggregation program pursuant to the stated
procedure shall default to the standard service offer provided under division (A) of R.C. §
4928.14 ar division (D} of R.C. § 4928.35 until the person chooses an alternative supplier.

5. ltis hereby found and determined that all formal actions of the board
concerning and relating to the passage of this resolution were taken in an open meeting
of the board of trustees of Marlboro Township, Stark County, Ohio, and that all
deliberations of this board and any of its committees that resulted in such formal action

were meetings apen to the public in compliance with law.

Mea. £bblESe~ - seconded the motion.
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Upon role call the vote was as follows:

Mr. Eddieman ?ffz -y

Mr. Hagan VES
Mr. Schiltig ves
ADOPTED: faprodes &, 2010

R EEEEEEREEEEREEEEEE I I IR I I A A IR TR R L B A

STATE OF OHIO : ,
=33 CERTIFICATE
STARK COUNTY :

I, Peter R. Brelish |, fiscal officer of the board of trustees of Marlboro Township,
Stark County, Ohio, do hereby certify that the foregoing resolution is a true and accurate
copy of the same as adopted by the board.

o folid

+/ Peter R. Brelish, Fiscal Officer
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RESOLUTION 10-33

Trustee Hagan moved that the Board adopt the following resolution.

WHEREAS the electoraté of Marlboro Township has previously authorized the
Township Trustees to determine the best policy for the community’s residents relating to
electric power aggregation; and

WHEREAS, the Board of Trustees of Marlboro Township has previously
authorized an agreement with First Energy Solutions to provide a contract for electric
services and has held two public hearings on the Plan of Operation and Governance;

BE IT HEREBY RESOLVED by the Board of Trustees of Marlboro Township,
Stark County, Ohio that:

Section 1: The Board of Trustees of Marlboro Township hereby adopts an
Electric Power Aggregation Plan of Operation and Governance for the Township of
Marlboro, pursuant to PUCO regulations.

Section 2. A copy of said plan is hereby attached and marked as “Exhibit A” and
is made part of this resolution.

Section 3: This resolution is hereby declared to be an emergency measure
necessary for the immediate preservation of public peace, health, safety and welfare for
the reason that immediately adopting the Marlboro Township Electric Aggregation Plan
of Operation and Governance will allow consumers to reduce their electric bills at the
earliest possible time, and provided the resolution receives the affirmative vote of two-
thirds of the members elected to the Board of Trustees, it shall take effect and be in force
from and after the earliest time allowed by law.,

Trustee Schillig seconded the motion, and the roll call went as follows:

Trustee Hagan, Yes

Trustee Schillig, Yes

Trustee Eddleman Yes
CERTIFICATION

I, P. R. Brelish, Clerk of Marlboro Township Board of Trustees do hereby certify that the
above resolution was passed at the regular public meeting of the Marlboro Township
Board of Trustees on the 29th day of May, 2010.

Signature: [Zﬂ ,Z_.B/ _ K ;W |




Public Hearing Notice

NOTICE OF PUBLIC HEARINGS
NCTICE s hereby given hat pursuant
0.8.C. Bection 492820 {C tha: Mar-
borc Township will hold iwo separate
public_hearings on tha Marboro Tewn-
shig Electric Power Aggragation Plan of
Cperation and Governance or May 28,
2010 at 7:00 am. and 11:30 am. at the
Mardboro Townshin Hall.

The Manboro Taownship Electric Power
Aggregation Plan of Operation and Gov-
emance describes the policies and pro-
cetures by which Marlboro Townshin wili
cary out ite municipal electdc aggrega-
ficn program. inciuging those policies
and procedures, which refatt to raes
and custorner gervice.

H you have angmquesﬂons you may call
e Township ice between the hours
of 800 am. and 400 pm. at (330)
9352330,

Trustees
Marlbor Townshin

Published in The Revicw or May 18 and
tday 28, 2010,

Marlboro Township Certification Application 13

Published in the Alliance Review on May 19, 2010 and May 26, 2010
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Marlboro Township
Electric Power
Aggregation

Plan of Operation
“and Governance

May 29, 2010
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Marlboro Township
Electric Power Aggregation
Plan of Operation and Governance

l. INTRODUCTION

Amended Substitute Senate Bill 3 (“*S.B. 3”) opened Ohio’s retail electric market
as of January 1, 2001. S.B. 3 authorizes customer choice in the selection of suppliers
~ of retail electric generation and declares electric generation service, aggregation
service, power marketing, and power brokering as competitive retail electric services.
The legislation gave the Public Utilities Commission of Ohio ("PUCQO") authority to
adopt rules regarding the development of a competitive retail electric market in Ohio
and authority to promuigate rules on governmental aggregation.

Large industrial and commercial consumers with sophisticated electric
operations use their size and expertise to obtain lower electric power rates. ndividual
residential and small commercial consumers are typically unable to obtain significant
price reductions since they lack the bargaining power, expertise and the economies of
scale enjoyed by larger consumers. Aggregation, the combining of multiple electric
loads, provides the benefits of retail electric competition for consumers with lower
electric demands.

Government aggregation, the combining of multiple electric loads by a
municipality, provides the means through which Marlboro Township residential
consumers may obtain the economic benefits of Ohio’'s competitive retail electric
market. The Marlboro Township Aggregation Program combines the electric loads of
residential customers to form a buying group ("Aggregation Group"). Martboro Township
will act as Purchasing Agent for the Aggregation Group. This means that Marlboro
Township will be a Governmental Aggregator, as defined by Ohio law and the rules
established by the PUCQ, and shall act on behalf of Ohio Edison (OE) customers in the
Township to obtain the best electric generation rate for consumers who participate in
the Aggregation Group.

II. PROCESS

On May 4, 2010, Marlboro Township voters approved the development of a form
of government electric aggregation known as “opt-out” aggregation. Under the opt-out
program, all OE residential and business customers in the Township are automatically
included as participants in the program unless they opt-out of the program by providing
written notice of their intention not to participate. As required by state law, the
Township Trustee’s passed an Ordinance, which authorized submitting the selection of
opt-out aggregation to the Township’'s voters.

In addition to obtaining necessary Township Trustee’s approval, the Township is
also required to comply with various PUCO regulations. The Township will file an

Marlboro Township Certification Application 15 06/0910



application with the PUCO for certification as a Government Aggregator as soon as the
Township Trustees approve the Plan, on or about May 29, 2010. As required by the
regulations, the Township developed this Aggregation Plan of Operation and
Governance (“Plan”). On May 19, 2010, and May 26, 2010, the Township advertised
the Public hearing dates to discuss the Plan in The Alliance Review. As required by the
PUCQO's regulations, two hearings were conducted on May 29, 2010. The Opt-out
notice for the Township’s Program will be sent to all eligible electric customers in the
Township upon approval of this Plan, setting forth the rates, terms and conditions of the
program, and giving 21 days to opt out of the Program.

By vote of the Marlboro Township Trustee’s on May 29, 2010 the Township
selected FirstEnergy Solutions, Inc. (FES), a subsidiary of FirstEnergy Corp., as its
Retail Electric Generation Provider, to provide the electric power for the Marlboro
Township Aggregation Program at this time. Under this program, Ohio Edison (OE) will
still deliver the electricity purchased from the Township’'s provider, FES, to customers,
customers will receive only one bill (from OE), and all metering, repairs and emergency
service will continue to be provided by OE.

iH. DEFINITIONS

In order to clarify certain terminology, the following terms shall have the
meanings set
forth below:

“‘Aggregation Program” means the program developed by Marlboro Township, as a
Government Aggregator under Section 4928.20 Ohio Revised Code, to provide OE
customers in the Township with retail electric generation services.

“Government Aggregator’ means the Township and its legislative authority acting as an
aggregator for the provision of a competitive retail electric service under the authority
conferred under Section 4928.20 of the Ohio Revised Code.

“Member” means a person enrolled in the Mariboro Township government Aggregation
Group for competitive retail electric services.

“Retail Electric Generation Provider” (“Provider’} means an entity certified by the Public
Utilities Commission of Ohio ("PUCQ”) to provide competitive retail electric service(s),
and which is chosen by the Township to be the entity responsible to provide the
required service related to “Government Aggregation® as defined in Section 4926.20 of
the Ohio Revised Code and applicable provisions of the rules of the PUCO.

“Competitive Retail Electric Service” ("CRES") means a component of electric retail
service that is deemed competitive pursuant to the Ohio Revised Cede or pursuant to
an order of the PUCO.

IV. OPERATIONAL PLAN:
Mariboro Township Certification Application 16 06/09/10




A. Aggregation Services

1. Provider. Marlboro Township will use a contractor (“Retail Electric Generation
Provider”) to perform and manage aggregation services for its Members. The Township
has selected FES to be its Provider at this time. The Provider shall provide adequate,
accurate, and understandable pricing terms and conditions of service, including any
switching fees and the conditions under which a Member may rescind a contract
without penalty. The Provider must provide the Township, if requested, an electronic
file containing the Members usage, and charges. The Provider must have a local
phone number or a toll free number for Members to call.

2. Database: The Retail Electric Generation Provider will build and maintain a
database of all Members. The database will include the name, address, Ohio Edison
account number, and Retail Electric Generation Provider's account number of the
Member, and other pertinent information such as rate code, rider code (if applicable}),
most recent 12 months of usage and demand, and meter read cycle. This database will
be updated at least quarterly. Accordingly, the Retail Electric Generation Provider will
develop a process to be implemented that will be able to accommodate at a minimum
Members who (i) leave the program due to relocation, opting out, etc. (i) decide to enter
the Program; (iii) relocate within the Township, and (iv) move into the Township and
desire to enter the Program. This database shall also be capable of eliminating PIPP
customers from the Program, should that be necessary, and those who have opted out.
The Retail Electric Generation Provider will use this database to perform bill audits for
clerical and mathematical accuracy of Member bills.

3. Member Education: The Retail Electric Generation Provider will develop, with the
assistance of the Township, an educational program that generally explains the.
Aggregation Program o Members, provides updates and disclosures mandated by
Ohio law and PUCQO rules, and implements a process to deal with allowing any person
enrolled in the Aggregation Program the opportunity to opt out of the program at least
every three years, without paying a switching fee to the Township or the Provider. See
Appendix A for a detailed description of the Education Process.

4, Customer Service: The Retail Eleciric Generation Provider will develop and
administer a customer service process, that at a minimum will be able to accommodate
(i) Member inquiries and complaints about billing; and (ii) answer questions regarding
the program in general. This process will include at a minimum a description of how
telephone inquiries will be handied, either internally or externally, how invoices will be
prepared, how remittance of payment will be deait with, and how collections for
delinquent accounts will be addressed. See Appendix B for a detailed description of
the Customer Service Plan.

8. Billing: Marlbara Township will use the Retail Electric Generation Provider, or
it's designated agent, to provide billing services to each Member for the Competitive
Retail Electric Services, with no additional administrative fee. At this time, Ohio Edison
will render the billing statement, which should be consistent with all applicable
guidelines issued by the PUCO. As this market develops, Mariboro Township may, at
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its option and in consultation with the Provider, change this function to the Retail
Electric Generation Provider or a billing agency.

7. Compliance Process: The Retail Electric Generation Provider will develop
internal controls and processes to ensure that the Township remains in good standing
as a Government Aggregator that complies with all laws, rules and regulations
surrounding the same, as they may be amended from tima to time. It will be the Retail
Electric Generation Provider's responsibility to deliver periodic reports that will include
at a minimum (i) the number of Members participating in the Program; and (i) a
savings estimate or increase from the previous year's baseline. The Retail Electric
Generation Provider will also develop a process to monitor and provide notification of
any changes in laws, rules or regulations. .

8. Notification to Chio Edison: The Township’s OE consumers that do not opt-out of
the Township's Aggregation Group will be enrolled automatically in the Aggregation
Program. Participants in the Township’s Aggregation Group will not be asked to take
other affirmative steps in order to be included in the Group. To the extent that OE
requires notification of participation, the Township will coordinate with its Provider to
provide such notice to OE. The Provider will inform OE of any individuals who may have
been permitted to join the Aggregation Group after the expiration of the enrollment
period.

B. Power Supply Agreement

The Power Supply Agreement will provide for the Provider to serve the
Township’s Government Aggregation Group. Under the Agreement, the term for
power supply to Members will be for nine years from the beginning of service.

C. Marlboro Township’s Retail Electric Generation Provider - FirstEnergy Solutiohi

Inc. (FES)

FES satisfies each of the following requirements:

e Has sufficient sources of power to provide retail firm power to the residents of
Martboro Township.

e Is a licensed Federal Power Marketer with the Federal Energy Regulatory
Cammission.
Is certified as a CRES by the PUCOQ.
Is registered as a generation supplier with OE.
Has a Service Agreement for Neiwork Integration Transmission Service under
FirstEnergy's Open Access Transmission Tariff.
Has a Service Agreement under FirstEnergy's Market-based Rate Tariff.
Has the corporate structure to sell retail firm power to the OE customers in the
Township.

» |Its Electronic Data Interchange computer network is fully functional and capable of
handling the OE retail electric customers in Marlboro Township.
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¢ Has the marketing ability to reach all OE retail electric customers to educate them
on the Township's Aggregation Program.

¢ Has a call center capable of handling the Township's Aggregation Group customer
calls.

e Has a tolifree number as required by the PUCQO for customer service and
complaints related to the Township's aggregation program. _

« Will hold the Township financially harmless from any financial obligations arising
from supplying power to the OE retail electric customers in the Township.
Satisfies the State of Ohio's, FirstEnergy's and the Township's credit requirements.
Will execute the Power Supply Agreement.
Will assist the Township in filing the annual reports required by the PUCQ and
Section 4805.10(A), Section 4911.18(A) and Section 4928.06(F) of the Ohio
Revised Code.

. » Wil assist the Township in developing a Consumer Education Plan.

D. Activation of Service

After a notice is sent out to all electric customers in the Township providing 21
days to opt out of the Program, all customers who do not opt out will be automatically
enrolled in the Program. Generation service activation will occur thereafter without
consumer action beginning on the customer’s normal meter read date within the manth
when power deliveries begin under the Aggregation Program.

E. Changes, Extension or Renewal of Service

The current Agreement for power supply service with FES will provide service for
nine years beginning upon activation of service. If the Agreement is extended or
renewed, Members will be notified as required by law and the rules of the PUCO as to
any change in rates or service conditions. At least every three years all OE customers
in the Township will be given an opportunity to opt into or out of the Program, and
reasonable notice will be provided as required by law and PUCO rules. Participants will
also be notified of their right to select an alternate generation supplier and of their ability
to return to OE’s Standard Service Offer.

F.  Termination of Service

In the event that the Power Supply Agreement is terminated prior to the end of
the term, each individual Member of the Aggregation Group will receive written
notification of the termination of the Program at least sixty (60) days prior to termination
of service. If the Agreement is not extended or renewed, Members will be notified as
required by law and the CRES rules of the PUCO in advance of the end of service.
Members will also be notified of their right to select an altemate generation supplier and
of their ability to return to OE’s Standard Service Offer upon termination.

G. Opt-In Procedures
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OE customers will be automatically enrolled in the Program after a 21 day opt

out period, unless they return the form to be provided, notifying the Provider that they
do not want to participate. OE consumers in the Township may request to join the
Aggregation Group after the expiration of the enroliment period by contacting the
Provider, who shall determine whether to accept them into the Program, and at what
rate, subject to written policies mutually agreed upon by the Township and the Provider.
The agreed upon policy shall be consistent with OE’s service activation requirements.
Aggregation Group participants who move from one location to another within the
corporate limits of the Township shall retain their participant status.

H.

Opt-out Procedures

OE consumers may opt-out of the Township’'s Aggregation Group at any time
during the opt-out period without additional fees charged by the Provider or the
Township. Aggregation Group pariicipants who switch to a different generation
supplier after the expiration of the Opt-out period will be allowed to do so in
correlation with the consumer's next scheduled meter read date but will be
charged a switching fee ($25 for Residential and $50 for Small Commercial) to
be billed on their final bill from the Provider. Switching to a different generation
supplier on the next meter read date, however, will occur when the next meter
read date is twelve (12) business days or more from the date of the consumer's
notice of intent to opt-out of the Aggregation Group. Notification of intent to opt-
out of the Aggregation Group may be made by contacting the Provider hy
telephone or in writing. Consumers who opt-out of the Aggregation Group will
default to OE's Standard Service Offer, until the consumer selects an alternate
generation supplier.

Rates

July 2010 — May 2019*:

Rate RS - Standard Residential Rate Rate GS — General Secondary to 399 KWd

2010 — at least 6% Discount
2011 — at ieast 6% Discount
2012 — at least 6% Discount
2013 — at ieast 6% Discount
2014 — at least 6% Discount
2015 - at least 6% Discount
2016 — at least 6% Discount
2017 — at Ieast 6% Discount
2018 — at least 6% Discount

2010 — at least 4% Discount
2011 — at least 4% Discount
2012 — at least 4% Discount
2013 — at least 4% Discount
2014 — at least 4% Discount
2015 — at least 4% Discount
2016 — at least 4% Discount
2017 — at least 4% Discount
2018 — at least 4% Discount

Thru May 2019 — at least 6% Discount Thru May 2019 —at least 4% Discount
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National accounts {e.g. McDonald’s, BP, Dollar General) as weli as eligible commercial
accounts with annual usage over 700,000 will be offered the discounts in either plan selected
but they must “opt-in” to the program.

*For the term referenced above, the generation pricing under this Agreement will be calculated as
the specified percentage off the generation, generation related and transmission charge (Rider
Gen) as set forth in the EDU’s applicable tariff. FES reserves the right to terminate service and
return members to standard offer service for the period June 2011 — May 2019 if the EDU standard
service offer pricing and or tariff structure is modified. As described above, no discount will be
given on transmission and ancillary services if they are identified in a separate tariff approved by
the PUCO.

J. Universal Service and Low Income Customer Assistance

The Ohio Department of Development (ODOD), under the electric restructuring
law, will provide one-stop shopping for low-income assistance programs. There are five
low-income assistance programs: 1) Percentage of income Payment Plan (PIPP); 2)
the Home Energy Assistance Program; 3) the Home Weatherization Assistance
Program; 4) the Ohio Energy Credit Program; and 5) the Targeted Energy Efficiency
and Weatherization Program. Chio law allows the Director of the Ohio Department of
Development to aggregate consumers that participate in PIPP and to competitively
auction the generation supply for PIPP customers. Accordingly, PIPP customers may
be included in the State’s PIPP customer aggregation. To the extent permitted by Ohio
law and the PUCO, PIPP customers will be included in the Township’s aggregation
unless they choose to opt out.

V. MISCELLANEQUS GOVERNANCE GUIDELINES

A. Township Trustee’s shall approve through Resolution or Ordinance the FPlan of
Operation and Governance for the Aggregation program and any Amendments
thereto.

B. The Township shall contract with only Retail Electric Generation Providers certified
by the _
Public Utilities Commission of Ohio for the provision of Competitive Retail Electric
Service to the Aggregation Program Members.

C. The Township will require any Provider to disclose any subcontractors that it uses in
fulfilment of the services described abhove.

D. The Township will require the Provider to maintain either a toll free telephone
number, or a telephone number that is local to Township residents who are
- Members.

VI.  LIABILITY
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THE TOWNSHIP SHALL NOT BE LIABLE TO PARTICIPANTS IN THE
AGGREGATION GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING
OUT OF THE AGGREGATION PROGRAM OR THE PROVISION OF
AGGREGATION SERVICES BY THE TOWNSHIP OR THE PROVIDER.
PARTICIPANTS IN THE AGGREGATION GROUP SHALL ASSERT ANY SUCH
CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO THE POWER
SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE EXPRESS
THIRD-PARTY BENEFICIARIES.

VIl. INFORMATION AND COMPLAINT NUMBERS

Copies of this Plan are available from Marlboro Township free of charge. Cali
the Township at 330-935-2830 for a copy or for more information.

Any electric customer, including any participant in the
Township’s Aggregation Program, may contact the Public Utilities
Commission of Ohio (PUCO) for information, or to make a complaint
against the Program, the Provider or OE. The PUCO may be reached
toll free at 1-800-686-7826.
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Appendix A -- Education Process

The Provider will develop the educational program in conjunction with the
Township. Its purpose will be to explain the aggregation program to its members,
provide updates and disclosures as mandated by State law and the rules of the PUCQO,
and provide the opportunity for the members to opt out of the program. The followmg
are the program components:

1. Each residence within the limits of the Township will receive via U.S. Mail
notification of: what government aggregation means, their membership in the
government aggregation program, the procedure which must be followed in order to opt
out of the program, the price that they can expect to receive as a member of the
program, and the deadline for returning the opt out form. See the attached letter.

2. The Provider will work with the Township {o provide opportunities for educating
residents in the Township about the Program and consumer rights under the law,
PUCO rules and this Program. In addition, the Provider and Township will work to
provide education about and other opportunities for energy efficiency measures to help
consumers reduce energy consumption.

3. The Provider will provide updates and disclosures as mandated by State law and
rules of the PUCO.

4. The opt-out opportunity will be provided to the members of the program at least
every three years. Should conditions, suppliers, price, or any other component of the
program change within the three-year period, participants will be given a notice of their
opportunity to opt out of, or into the program.
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July 1, 2010
Dear Marlboro Township Resident,

Marlbaro Township is praviding you the opporfunity to join other residents to save money on the electricity
you use. Savings are possible through governmental aggregation, where Township officials bring together
citizens to gain group buying power for the purchase of electricity from a retail electric generation provider
certified by the Public Utilities Commission of Ohio. Martboro Township voters approved this program in
May 2010.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions
Corp., a subsidiary of FirstEnergy Corp., to provide you with savings on your electric generation through
May 2013. There is no cost for enroflment and you will not be charged a switching fee. You do not need to do
anything to participate.

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of generation and
transmission related components, which are the costs associated with generating the power and delivering it through
the transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to Compare
on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (8%) 1o determine your savings per
KWH. Muitiply that number by your total monthly usage. The final number is how much you can expect to save
each month you use the same amount of electricity.

You will see your electric savings from FirsiEnergy Solutions after your enroiment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter raad date. Of coursa, you are
not obligated to participate in Marlboro Township's electric governmental aggregation program. If you wish to be
excluded from the program and remain a full-service customer of your local electric utility — Chio Edison— you have
until July 22, 2010 to retumn the attached “opt-out® form. If you do not opt out at this time, you will receive a notice at
least every three years asking if you wish to remain in the program. If you leave the program at any ather time, you
could be subject to a $25 cancellation fee from FirstEnergy Solutions — and you might not be served under the same
rates, terms and conditions that apply to other customers served by Ohio Edison.

After you become a participant in this govemmental aggregation program, Ohio Edison will send you a letter
canfirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter
wilt inform you of your option to cancel your contract with FirstEnergy Sclutions within seven days of ifs postmark.
To remain in the Township's governmental aggregation program, you don't need 1o take any action when this letter
arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue 1o receive a single, easy-to-read bill from your local electric utility
with your FirstEnergy Solutions charges included. The only thing you'll nofice is savings.

i you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to & p.m. Please do not call-Marlboro Township with aggregation program questions.

Sincerely,
Marlhoro Township

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to
participate in the Township's electric governmental aggregation program.

Qptlon 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enrolimant is automatic.

‘Option 2: Opt out by returning this form.
If you do not want to participate in this program,
you must return this form before the due date.
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By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in the Marlboro Township Electric Governmental Aggregation Program.

DI wish to opt out of the Marlboro Township Electric Governmental Aggregation Program. (Check box to
opt out.)

Service address (Cily, state and
zZip):

Phone
number;

Account holder's _
signatura: Date:;

Mail by July 22, 2010 ta Marlbaro Township Electric Governmental Aggregation Program, 341 White Pond
Drive, Bldg. B-3, Akron, Ohio 44320
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Appendix B --- Customer Service Plan

A.

Member Access.

1. FES shall ensure Members reasonable access to its service
representatives to make inquiries and complaints, discuss charges on Member
bills, and transact any other business.

2. Telephone access shall be toll free and afford Members prompt answer
times during normal business hours, as follows:

FirstEnergy Solutions Corp.

341 White Pond Dr., Bldg B-3

Akron, Ohio 44320

Toll-free telephone number: 1-866-636- 3749
Hours: M-F, 8:00 a.m.- 5:00 p.m.

3 FES shall provide a 24-hour automated telephone message instructing
callers to report any service interruptions or electrical emergencies to Ohio
Edison.

Member Complaints:

1. FES shall investigate Member complaints (including Member complaints
referred by Ohio Edison) and provide a status report within five calendar days
following receipt of the complaint to:
a. The consumer, when the complaint is made directly to FES; or
b. The consumer and The Public Utilities Commission of Ohio Staff
(*“Commission Staff”), when a complaint is referred to FES by the
Commission Staff.

2. If an investigation is not completed within 14 calendar days, FES shall
provide status reports to the consumer and the Township, or if applicable, to the
consumer, the Township and the Commission Staff. Such status reports shall be
provided at five-day intervals until the investigation is complete, unless the action
that must be taken will require more than five days and the Member has been so
notified. »

3. FES shall inform the consumer, or the consumer, the Township and
Commission Staff, of the results of the investigation, orally or in writing, no later
than five calendar days after completion of the investigation. The consumer, the
Township, or Commission Staff may request the report in writing.

4. If a residential consumer disputes the FES report, FES shall inform the
consumer that the Commission Staff is available to help resolve informal
compiaints. FES shall provide the consumer with the current address, localftoll
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free telephone numbers, and TDD/TTY telephone numbers of the Commission’s
consumer services department.

5. FES shall retain records of Member complaints, investigations, and
complaint resolutions for one year after the occurrence of such complaints, and
shall provide such records to the commission staff within five calendar days of
request.

6. FES shall make good faith efforts to resolve disputes.

C. Member Billing and Payments

1. FES shall arrange for Ohio Edison or its agent to bill Members for such
services according to a tariff approved by the commission. Residential
Member hills issued by or for FES shall be accurate and understandable,
be rendered at intervals consistent with those of Chio Edison, and contain
sufficient information for Members to compute and compare the total cost
of competitive retail electric service (s). Such bills shall also include:

a. The Member's name, billing address, service address, the Member's
EDU
account number, and if applicable, FES account number;

b. The dates of service covered by the bill, an itemization of each type of
competitive service covered by the bill, any related billing components,
the charge for each type of service, and any other information the
Member would need to recalculate the bill for accuracy;

¢. The applicable billing determinants, including beginning meter reading,
ending meter reading(s), demand meter reading(s), muttipliers,
consumption(s), and demands;

d. For Member-generators with net metering contracts, a statement of the
net
metered generation;

e. The unit price per kWh charged for competitive service, as calculated
by
dividing current-period competitive service charges by the current-
period consumption;

f.  An identification of the provider of each service appearing on the bill;
g. The amount billed for the current period, any unpaid amounts due from
previous periods, any payments or credits applied to the Member’s
account during the current period, any late payment charges or gross
and net charges, if applicable, and the total amount due and payable.

2. The due date for payment to keep the account current. Such due date
shall be no less than:
a. Fourteen days after the postmark date on the bill for residential
Member;
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and Twenty-one days after the postmark date or the bill for

nonresidential Members;

b. Current balance of the account, if a residential Member is billed

according to a budget plan;

Options and instructions on how Members may make their payments;

For each provider whose charges appear on the bill, a listing of the

provider’s toll-free telephone number and address for Member billing

guestions or complaints;

e. A listing of the toll-free consumer assistance telephone numbers and
available hours for applicable state agencies, such as the commission,
the Ohio Consumers’ Counsel, and the Ohio Attorney General’s office;

f. The Ohio Edison 24-hour localftoll-free telephone number for
reporting service emergencies;

g. ldentification of estimated bills or bills not based upon actual end-of-
period
meter readings for the period; and

h. An explanation of any codes and abbreviations used.-

a o

If applicable, FES will, upon request, provide Members with the name and
street address/location of the nearest payment center and/or authorized
payment agent.

If applicable, when a Member pays the bill at a payment center or to an
authorized payment agent, such payment shall be credited to the
Member's account as of the day such payment center or agent receives it.

- The Township and FES shall establish policies and procedures for

handling billing disputes and requests for payment arrangements.

Collections for delinquent accounts:

Collections for delinquent accounts shall be the responsibility of FES or its
agent.

The Township shall apprave the Collections process utilized by FES.
Failure of Members to pay charges for Competitive Retail Electric
Services may resuit in loss of those products and service; and

Failure to pay charges for Competitive Retail Electric Services may result

in cancellation of the Member's contract with FES, and return the Member
to Chio Edison’s Standard Offer. '
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Opt- Out Letter
July XX, 20XX
Dear Marlboro Township Resident,

Mariboro Township Is providing you the opportunity to join other residents to save money on the
electricity you use, Savings are possible through governmental aggregation, where Township
officials bring together citizens to gain group buying power for the purchase of electricity from a
retall electric generation provider certified by the Public Utilities Commission of Ohio. Mariboro
Township voters approved this program in May 2010.

After researching competitive electricity pricing options for you, we have chosen FirstEnergy
Soluticns Corp., a subsidiary of FirstEnergy Corp., tc provide you with savings on your electric
generation through May XXXX. There is no cost for enrollment and you will net be charged a switching
fee. You do not need to do anything to participate. '

As a member of this aggregation, you are guaranteed fo save 6 percent off your Price to Compare. Your
Price to Compare is essentizlly the price you pay for electric generation from the utility and consists of
generation and transmission related components, which are the costs associated with generating the
power and delivering it through the transmission system.

To estimate what your savings per kilowatt-hour (KWH} will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then mulliply by 0.06 (8%) to
determine your savings per KWH. Multiply that number by your total monthly usage. The final number is
how much you can expect to save each month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed
and your switch has been finalized — approximately 30 - 45 days, depending upon your meter read date.
Of course, you are not obligated to participate in the Marlboro Township’s electric governmental
aggregation program. If you wish to be excluded from the program and remain a full-service customer of
your local electric utility — Ohio Edison— you have until July XX, 20XX to return the attached “opt-out” form.
If you do not opt out at this time, you will receive a notice at least every three years asking if you wish to
remain in the program. If you leave the program at any other time, you could be subject to a $25
cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms
and conditions that apply to other customers served by Ohio Edison.

After you become a participant in this governmental aggregation program, Ohic Edison will send
you a letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As
required by law, this letter will inform you of your option to cancel your contract with FirstEnergy Solutions
within seven days of its postmark. To remain in the Township's governmental aggregation program, you
don't need to take any action when this letter arrives.

Ohio Edison will continue to maintain the system that delivers power to your home — no new poles or wires
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local
electric utility with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday thrdugh
Friday,

8 a.m. to 5 p.m, Please do not call the Marlboro Township with aggregation program questions.

Sincerely,

Mariboro Township

P.8. To receive these savings, you should not respond. Retum the opt-out form only if you do not want
to participate in the Township's electric governmental aggregation program.
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' };_C_)PT-OUT FORM — MARLBORO TOWNSHIF RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAN

‘Option 2: Opt out by returning this form.

“If you do not want to participate In this

- program, you must return this form before the
due date. '

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

By returning this signed form, you will be EXCLUDED from the opportunity o join with other
residents in the Marlboro Township Electric Governmental Aggregation Program.

[l wish to opt out of the Marlboro Township Electric Governmental Aggregation Program. (Check box to opt out.)

Service address (City, state and Zip);

Phone number:

Account holder's signalture: Date.

Mail by July XX, 20XX to: Marlboro Township Electric Governmental Aggregation Program, 341 White Pond Drive,
Bldg. B-3, Akron, Ghio 44320
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Mariboro Township Electric Governmental Aggregation Program Frequentiy Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the
purchase of competitively priced electricity from a retail electric generation supplier certified by the Public
Utilities Commission of Ohio.

- How is the Township able to choose a certified electric generation supplier on my behalf?
in May 2010, Marlboro Township residents voted to allow the Township to contract for an electric
generation supplier on their behalf.

How will | know if | can save money under the Township’s electric governmental aggregation
program?

Under the Township’s governmental aggregation program, the price you pay for electric generation supply
is quaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the
generation portion of your electric supply than if you had not joined the Township’s govemmental
aggregation program.

What do | need to do if | want to be included in this government aggregation?
You do not need fo do anything to recaive the discounted generation pricing under this program. You may choose to remain in
the aggregation group and begin receiving vour -percent discount by simply not returning the opt out form.

If I join the Township’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since
your local electric utility sfill owns the wires and poles that deliver power to you, it will continue to read your
meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each month. Regardless, you are guaranteed to save 6 percent off the competitive portion of your
electric bill,

What does “opt out” mean?

“‘Opt out’ means that you can decide not to participate in the Township’s electric govemmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be
enrolled as an electric generalion customer with FirstEnergy Solutions, the Township's competitive electric
generation supplier, and you will not receive the 6-percent discount.

~ What happens if | do not send in the opt-out form?

If you do not retum the opt-out form postmarked by the due date, you will be included in the Township's
governmental aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.
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Can | opt out over the phone?
No, if you want fo opt out, you must mail in your completed opt-out form and it must be postmarked by the
due date.

Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to
remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has,
or you can shop for an altemative generation supplier. A list of competitive electric suppliers certified by
the Public Utilities Commission of Ohio and their current prices is available by calling 1-800-886-FUCO (1-
800-686-7826).

If I join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges
from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy
Solutions will fluctuate from month to month according to your usage.

Can I still have my payment automatically deducted from my checking account as | do now?
Yes, How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related
products and services, including the generation and sale of electricity and energy ptanning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.
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Exhibit A-5
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Applicant's Experience and Plan for Providing Aggregation Services:

The Applicant Marlboro Township (the “Township”) has contracted with
FirstEnergy Solutions Inc. ("FES”) to provide administrative and retail generation supply
services for the Township's Aggregation Group, which is comprised of all eligible OE
customers located in the Township who do not opt out of the Group.

FES has extehsive experience, through its affiliation with FirstEnergy Corp., in
providing retail generation supply services and in responding to customer inquiries and
complaints. FES has been approved as a Certified Supplier with the PUCO. FES is

- already providing power supply services for residential and other customers under the

State’s Electric Choice Program. FES is well versed in S.B. 3 and the rules adopted by
the PUCOQ, and is thus in a position to ensure compliance with all applicable provisions
of Section 4928.10 of the Revised Code, and the rules adopted by the Commission
pursuant thereto.

FES has an experienced cali center to provide services of a call center for
consumers in the Township to call for information during the 21-day enroliment and opt
out period for the Township’s Aggregation Program.

The billing of customers for the retail generation supply will be provided through

the electric distribution utility, Chio Edison (OE), and the billing process will be
coordinated with OE by FES for the Aggregation Group.
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The Public Urilities Commission of Ohio

" Date Received -~ |

- ELGAG | June2002

CERTIFICATION APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
fitle (Exarmple: Exhibit A-5 Experience). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed aprlications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

A-1

A-2

A-3

This PD¥ form is designed so that you may input information directly anto the form,
You may also download the form, by saving it to your local disk, for later use.

APPLICANT INFORMATION

Applicant’s name, address, telephone number, and weh site address

WNurne Marlboro Tawnship
Address 7344 Edison Street. NE, Hartvile, OH 44632

Telephone Number (330 s25-2830
Web site address (if any) nfa

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmenta! aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s plan
for operation and governance of 1ts aggregation program adopted pursuant to Section.
4928.20(C) of the Revised Code. The Operation and Governance Plan explained in
Exhibit A-3 should inclhude:

e Tcrms and conditions of enrollment including:
= Rates
» Charges
* Switching fees, if any

» Policies associated with customers moving into/out of aggregation area

« Billing procedures

* Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer confacts



A-4  Exhibit A-4 “Automatic regation Disclosure” provide a copy of the disclosures
required by Section 4928.20(D) of the Revised Code, if its aggregation program provides
for automatic agpregation in accordance with Section 4928.20(A) of the Revised Code

A-5  Exhibit A-5 “Experience” provide a detailed description of the applicant’s experience
and plan for providing aggregation services, including contracting with retail generation
providers, providing billing statements, responding to customer inquiries and complaints,

‘and complying with all applicable provisions of commission rules adopted pursuant to
section 4928.10 of the Revised Code, :

A-6 Contact person for regulatory or emergency matters

Namge Brenda Farge

Title Govemment Aggregation Manager

Business address 341 White Pond Dr., Akron, OH 44320

Telephone number (30 ) - 315 . 6898 Fax # (310 ) - 1006
E-mail address farob@fos.com

A-7  Contact person for Commission Staff use in investigating customer complaints

Name Adand Smith

Title Customer Care Manager

Business address 241 Whita Pond Dr., Akron, OH 44320

Telephone number (3% ) 315 - oam Fax # (a0 ) - -
E-mail address smithaj@fes.com

A-8  Applicant’s address and toll-free number for customer service and complaints

Address FirstEnergy Sclutions, 341 Whils Pond Dr,, Akren, OH 44320

Toll-free telephone number (se6 )- 636 - 5700

Fax # (s ) -4 - 1805
t W ﬁﬂa&f{/y";@
Sworn and sabscribed before me this_ 2+~ dayof S . , Do D

Mopnih Year
&b@% oal . Ma >
ignature of official adminisfering oath Print Name and Tite oTARY (g Y

My commission expires on 5 19~ &
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- AFFIDAVIT

?::Gf%dg M%Q}g,& - Hc\r][ Um?

Toima P,

He/phe is the

,"{mﬂw , Affiant, being duly sworn/affirmed according to law, deposes and says that:

i wShel¢ (Office of Affiant) of P igt‘ })Q 2 i bsY) ":TEI'!Z (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification are truc and compiete and that it will amend ils application while the
application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annuval report with the Public Utdities Commission
of Ohio of its intrastate gross receipis, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4945.10, Division {A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, aitests that it will comply with all Public Utilities Commission of Ohio rules or
orders a3 adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will goaperate fully with the Public Utilities Commission of Ohio,
and iis Staff on any utility matier including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicent herein, attests that it will fully comply with Section 4928.09 of the Revised Code
reparding consent to the jurisdiction of QOhio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any enptity with whom it has a
contractual relationship to purchase power is in compliance with all applicable Jicensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohia,
the electric distribution companies, the regional transmission entities, and other eleciric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the eleciric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Relisbility Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the application within 30 days of such material change, including any change

in contact person for regulatory purposes or contact person for Saff use in investigating customer
complaints.

12. The Applicant herein, attests that it will docket with the Commission's Docketing Division the
final opt-out and any supplemental apt-outs (inciuding beginning and ending dates of the 21-day opt—out
peried and the selected CRES supplier) at a minimum 10 days prior to sending the opt-outs to customers,

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that

he/she expects said Applicant to be able to prove the same at any hearing hereof.
) r

Sworn and subscribed before me this S3~ dayof N e \OE . oD
) Month Year

" LIUBA L Mnﬂx«: l\JOTﬁﬂ.y FPMBL-H:_

Signature of official administesing oath Print Name and Title

My commission expireson ¥ - A - { D




Submitted to:
The Public Utilities Commission of Ohio

CERTIFICATION APPLICATION
FOR A GOVERNMENTAL
AGGREGATOR

Marlboro Township, Ohio

Marlboro Township
7344 Edison St. NE
Hartville, OH 44632

- 330-935-2830

June 9, 2010
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February 5, 2010

Marlbore Township Board of Trustees
7344 Edison Street, N.E.

~ Hartville, Chic 44632

Re: Energv Aqgreqgation Proposal
Qur File No. M138.00068

Dear Board:

At your request, l have reviewed the proposed electrlc aggregation -
resolution and find that it is not fully sufficient for its intended purpose. Inasmuch as
it includes references to “ordinances,” “emergency measures,” the “clerk,” and the

"Delaware Board of Elections,” it seems prudent to redraft it in accordance with your
specific needs. Toward that end, | have enclosed the draft of a resolutlon whlch we

+ have prepared and approved for this purpose.

[ trust this answers your questions. If i may be of further service, please do
not hesitate to call. . ,

-Very truly,

%‘ s //;f / ),g,ﬁ,_, W.JZ/

David M. Bndenstme
Assistant Prosecuting Attorney

-

DMB:dmb
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DMB:gmb February 4, 2010

Distribution

Journal

Pros. M138.00068
, F|le

RESOLUTION AUTHORIZING ALL ACTION NECESSARY TO
EFFECT A GOVERNMENT ELECTRICITY AGGREGATION
PROGRAM WIiTH OPT-OUT PROVISIONS, PURSUANT TO OHIO
REVISED CQODE § 4928.20 AND DIRECTING THE STARK
COUNTY BOARD OF ELECTIONS TO SUBNMIT A BALLOT
QUESTION TC THE ELECTORS OF MARLBORO TOWNSHEP

'The board of trustees of Marlboro Township, Stark Coumy, Ohio, met in
ﬂr— Gular session on the @'—- day of zfzdmmm;y 2010, with the foliowing

members present.

KAN ~ HAG--A.N;l

Kewn&th  EbdlEma o

) ay i 0L SowiliaG
i B

M & S LG __ moved the adoption of the following resoiﬁtion:

WHEREAS, the Ohio General Assembly has enacted electric deregulation
legislation (Am. Sub. S.B. No. 3) which authorizes townships, among others, to aggregate
the retail electrical loads located in their respective jurisdictions and to enter into service
agreements to facilitate for those loads the purchase and saie of electricity; and

WHEREAS, the fownship may gxercise such authority jointly with other authorized
counties, townships, or municipal corperations; and,

WHEREAS, this board seeks to establish a governmeantal aggregation program
with opt-out provisions pursuant to R.C. § 4928.20 (the Aggregation Program), for
residents, businass and other electric consumers in the township and in conjunction
jointly w1th any other municipal corporation, township, county or other political subdlwsmn
of the state of Ohio, as permttted by law,

NOW, THEREFORE BEIT RESOLVED by the board of trustees of Marlboro
Township, Stark County, Ohio, that; ,

1 ThIS beard finds, and hereby determines, that it is in the best interests of the
township, its residents, ndl\ndual business, and other electric consumers iocated within

the township to establish the Aggregation Program in the township.

2. Provided that this resclution and the aggregation program is approved by the
electors of the township pursuant to Section 3 of this resolution, the township is hereby
authorized to aggregate in accordance with R.C. § 4928.20, the retail electric loads
located within the township, and, for that purpose, {o enter into service agreements {0



RESQLUTION AUTHORIZING ELECTRIC AGGREGATION AND SUBMITTING
BALLOT iSSUE TO THE ELECTORS PAGE 2

facilitate for those loads the sale and purchase of electricity. This board may exercise

such autherity jointly with any other municipal corporation, township or county or other

political subdivision of the state of Chio to the full extent permitted by law. The

- aggregation will occur automatically for each person owning, occupying, controlfing, or
using an electric load center proposed to be aggregated and will prowde for the opt—out

rights described in Section 4 of this resolution. :

3. The Board of EJect}ons of Stark County, Ohio is hereby directed to submit the
following guestion to the eiectors of the township at the primary election an May 4, 2010.

" Shali the board of trustees of Marlboro Township have the authority
to aggregate the retail electric ioads located in the township, and for
that purpose, enter into service agreements to facilitate for those
loads, the saie and purchase of electricity, such aggregation to occur
automatically except where any person elects to opt out?

The fiscal officer is instrusted to file forthwith a certified copy of ﬂ'llS resolution with the
Stark County Board of Elections not less than seventy-five days prior to the primary
election. The aggregation program shall not take effect unless approved by a majority of
the electors voting upen this resolution and the aggregation program provided for herein
at the e!ectlon heid pursuant to thls Secnon JandR.C. § 4928.20. : '

. 4, Upon approval ¢f a majority of the electors vating on the ballot question at the
© - primary election provided for in Section 3 of this resclution, this beard, singly, or jointly
with any other political subdivision, may develop a plan of operation and governance for
the aggregation program. Before adopting such plan, this board shall hold at least two
public hearings on the plan. Before the first hearing, notice of the hearings shall be
published once a week for two consecutive weeks in a newspaper of generat circulation in
the township. The notice shall summarize the plan and state the date, time, and location
of each hearing. No plan adopted by this board shall aggregate the electric load of any
electric ioad center within the township uniess it in advance clearly discloses to the
person owning, occupying, controlling, or using the toad center that the person will be -
“enrolled autornatically in the aggregation program and will remain so enrolled unless the
person affirmatively elects by a stated procedure not tc be so enrolled. The disclosure
shall state prominently the rates, charges, and other terms and conditions of enroliment.
The stated procedure shall allow any person enrolled in the aggregation program the
opportunity to opt cut of the program every twe years, without paying a switching fee.
Any such person who opts out of the aggregation program pursuant to the stated
procedure shall default to the standard service offer provided under division (A) of R.C. §
4928.14 or division (D) of R.C. § 4928 35 until the person chooses an alternative supplier.

5. it is hereby found and determined that all formal aclions of the board
concerning and relating to the passage of this resclution were taken in an open meeting

of the hoard of trustees of Marfboro Township, Stark County, Ohio, and that all
deliberations of this board and any of its committees that resulted in such formal action

were meetings open to the public in compliance with law.

Me., £bbLiESen  geconded the motion.
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Upon role call the vote was as follows:

- Mr. Eddleman | ZEJ'
- Mr. Hagan VES
Mr. Schillig YES

ADOPTED: Febrodrd &, 2010

\n;ru--xa-v:*\-wrt**r***uwr:!t***w**w*!\'****'ﬂ****t***t*it*‘***r***h**

STATE OF OHIO : o
- 's$ o CERTIFICATE
STARK COUNTY : ,

I, Peter R. Brelish |, fiscal officer of the board of trustees of Marlboro Township,
Stark County, Chie, do hereby certify that the foregoing resolution is a true and accurate
copy of the same as adopted by the board.

# Peter R. Brelish, Fiscal Officer
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RESOLUTION 10-33

Trustee Hagan moved that the Board adopt the following resolution.

WHEREAS the electorate of Marlboro Township has previously authorized the
Township Trustees to determine the best policy for the community’s residents relating to
electric power aggregation; and

WHEREAS, the Board of Trustees of Marlboro Township has previously
authorized an agreement with First Energy Solutions to provide a contract for electric
services and has held two public hearings on the Plan of Operation and Governance;

BE IT HEREBY RESOLVED by the Roard of Trustees of Marlboro Township,
Stark County, Ohio that:

Section 1: The Board of Trustees of Marlboro Township hereby adopts an
Electric Power Aggregation Plan of Operation and Governance for the Township of
Marlbhoro, pursuant to PUCO regulations.

Section 2: A copy of said plan is hereby attached and marked as “Exh1b1t A” and
is made part of this resolution.

Section 3: This resolution is hereby declared to be an emergency measure
necessary for the immediate preservation of public peace, health, safety and welfare for
the reason that immediately adopting the Marlboro Township Electric Aggregation Plan
of Operation and Governance will allow consumers to reduce their electric bills at the
earliest possible time, and provided the resolution receives the affirmative vote of two-
thirds of the members elected to the Board of Trustees, it shall take effect and be i in force
from and after the earliest time ailowed by law.

Trustee Schillig seconded the motion, and the roli call went as follows:

Trustee Hagan, Yes

Trustee Schillig, Yes

Trustee Eddieman Yes
CERTIFICATION

I, P. R. Brelish, Clerk of Marlboro Township Board of Trustees do hereby certify that the
above resolution was passed at the regular public meeting of the Marlboro Township
Board of Trustees on the 29th day of May, 2010.

spawe 775 N W




Public Hearing Notice

published in the Alliance Review on May 19, 2010 and May 26, 2010

MNOTICE OF PUBLIC HEARINGS
NOTICE s hereby given that pursuent
CRC. Section 492820 (C) that Marl-

- boro Township will hold two separate
publtic_hearings on ihe Marbaro Town-
ship Electric Power Adggregation Plan of -
Operation and. Governance on May- 29,

. 2010 at 700 a.m. and 11:30 am. &t the
_Marlbaro Township Hall.

" The Marboro Township Eleciric Power
Aougregaion Plan of Operalion and Gov-
amance describes the policies and pro-

" cedures by which Marlbore Township wil
carry ou?! Jts - mynicipal electic aggregs-
tion program. Including 1hose policies

- and procedures, which relate to rates

* and customer senvice.” ' .

I you have apy quastions you may call
the Township (ifice betwsen the hours,
of 800 am. and 400 prm. a {330)
932-2830. . :
' . Tristees
Marlboro Townshig

Published In The Revisw on iay 19 and
May 26, 2010, N
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Marlboro Township
Electric Power
Aggregation

" Plan of Operation
and Governance

May 29, 2010
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Mariboro Township
Electric Power Aggregation
Plan of Operation and Governance

1. INTRODUCTION

Amended Substitute Senate Bill 3 (“S.B. 3") opened Ohio’s retail electric market
as of January 1, 2001. S.B. 3 authorizes customer choice in the selection of suppliers
- of retail electric generation and declares electric generation service, aggregation
service, power marketing, and power brokering as competitive retail electric services.
The legislation gave the Public Utilities Commission of Ohio ("PUCQO") authority to
adopt ruies regarding the development of a competitive retail electric market in Chio
and authority to promulgate rules on governmental aggregation. '

Large industrial and commercial consumers with sophisticated electric
operations use their size and expertise to obtain lower electric power rates. Individual
residential and small commercial consumers are typically unable to obtain sighificant
price reductions since they lack the bargaining power, expertise and the economies of
scale enjoyed by larger consumers. Aggregation, the combining of multiple electric
loads, provides the benefits of retail electric competition for consumers with lower
electric demands.

Government aggregation, the combining of multiple electric loads by a
municipality, provides the means through which Marlboro Township residential
consumers may obtain the economic benefits of Ohig's competitive retail electric
market. The Marlboro Township Aggregation Program combines the electric loads of
residential customers to form a buying group ("Aggregation Group”). Marlboro Township
will act as Purchasing Agent for the Aggregation Group. This means that Marlbaro
Township will be a Governmental Aggregator, as defined by Ohio law and the rules
established by the PUCQ, and shall act on behalf of Ohio Edison (OE) customers in the
Township to obtain the best electric generation rate for consumers who participate in
the Aggregation Group.

1. PROCESS

On May 4, 2010, Marlboro Township voters approved the development of a form
of government electric aggregation known as “opt-out” aggregation. Under the opt-out
program, ail OE residential and business customers in the Township are automatically
included as participants in the program unless they opt-out of the program by providing
written notice of their intention not to participate. As required by state law, the
Township Trustee’s passed an Ordinance, which authorized submitting the selection of
opt-out aggregation to the Township's voters.

In addition to obtaining necessary Township Trustee’'s approval, the Township is
also required to comply with various PUCO regulations. The Township will file an
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application with the PUCQ for certification as a Government Aggregator as soon as the
Township Trustees approve the Plan, on or about May 29, 2010. As required by the
regulations, the Township developed this Aggregation Plan of Operation and
Governance (“Plan™). On May 19, 2010, and May 26, 2010, the Township advertised
the Public hearing dates to discuss the Plan in The Alliance Review. As required by the
PUCO’s regulations, two hearings were conducted on May 29, 2010. The Opt-out
notice for the Township's Program will be sent to all eligible electric customers in the
Township upon approval of this Plan, setting forth the rates, terms and conditions of the
program, and giving 21 days to opt out of the Program.

By vote of the Marlhoro Township Trustee’s on May 29, 2010 the Township
selected FirstEnergy Solutions, Inc. (FES), a subsidiary of FirstEnergy Corp., as its
Retail Electric Generation Provider, to provide the electric power for the Marlboro
Township Aggregation Program at this time. Under this program, Ohio Edison (OE) will
still deliver the electricity purchased from the Township’s provider, FES, to customers,
customers will receive only one bill (from OE), and all metering, repairs and emergency
service will continue to be provided by OE.

. DEFINITIONS

In order to clarify certain terminoclogy, the following terms shall have the
meanings set
forth below:

“Aggregation Program” means the program developed by Mariboro Township, as a
Government Aggregator under Section 4928.20 Ohio Revised Code, to provide OE
customers in the Township with retaii electric generation services.

“Government Aggregator” means the Township and its |legislative authority acting as an
aggregator for the provision of a competitive retail electric service under the authority
conferred under Section 4928.20 of the Ohio Revised Code.

“Member” means a person enrolled in the Marlboro Township government Aggregation
Group for competitive retail electric services.

“‘Retail Electric Generation Provider” (“Provider”) means an entity certified by the Public
Utilities Commission of Ohio (*PUCO”) to provide competitive retail electric service(s),
and which is chasen by the Township to be the entity responsible to provide the
required service related to “Government Aggregation” as defined in Section 4928.20 of
the Ohio Revised Code and applicable provisions of the rules of the PUCO.

“Competitive Retail Electric Service” (“CRES”) means a component of electric retail
service that is deemed competitive pursuant to the Ohic Revised Code or pursuant to
an order of the PUCO.

IV.  OPERATIONAL PLAN: ,
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A. Aggregation Services

1. Provider: Marlboro Township will use a contractor (*Retail Electric Generation
Provider”) to perform and manage aggregation services for its Members. The Township
has selected FES to be its Provider at this time. The Provider shall provide adequate,
accurate, and understandable pricing terms and conditions of service, including any
switching fees and the conditions under which a Member may rescind a contract
without penalty. The Provider must provide the Township, if requested, an electronic
file containing the Members usage, and charges. The Provider must have a local
phane number or a toll free number for Members to call.

2. Database: The Retail Electric Generation Provider will build and maintain a
database of all Members. The database will include the name, address, Ohio Edison
account number, and Retail Electric Generation Provider's account number of the
Member, and other pertinent information such as rate code, rider code (if applicable),
most recent 12 months of usage and demand, and meter read cycle. This database wil
be updated at least quarterly. Accordingly, the Retail Electric Generation Provider will
develop a pracess to be implemented that will be able to accommodate at a minimum
Members who (i) leave the program due to relocation, opting out, etc. (ii) decide to enter
the Program; (jii) relocate within the Township, and {iv) move into the Township and
desire to enter the Program. This database shall also be capable of eliminating PIPP
customers from the Program, should that be necessary, and those who have opted out.
The Retail Electric Generation Provider will use this database to perform bill audits for
clerical and mathematical accuracy of Member bills.

3. Member Education: The Retail Electric Generation Provider will develop, with the
assistance of the Township, an educational program that generally explains the.
Aggregation Program fo- Members, provides updates and disclosures mandated by
Ohic law and PUCO rules, and implements a process to deal with allowing any person
enrolled in the Aggregation Program the opportunity to opt aut of the program at least
every three years, without paying a switching fee to the Township or the Provider. See
Appendix A for a detailed description of the Education Process.

4, Customer Service: The Retail Electric Generation Provider will develop and
administer a customer service process, that at a minimum will be able to accommodate
(i) Member inquiries and complaints about billing; and (ii) answer questions regarding
the program in general. This process will include at a minimum a description of how
telephone inquiries will be handled, either internally or externally, how invoices will be
prepared, how remittance of payment will be dealt with, and how collections for
delinquent accounts will be addressed. See Appendix B for a detailed description of

- the Customer Service Plan.

8. Billing: Marlbeoro Township will use the Retail Electric Generation Provider, or
it's designated agent, to provide billing services to each Member for the Competitive
Retail Electric Services, with no additional administrative fee. At this time, Ohio Edison
will render the billing statement, which should be consistent with all applicable
guidelines issued by the PUCO. As this market develops, Martboro Township may, at
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its option and in consultation with the Provider, change this function to the Retail
Electric Generation Provider or a billing agency.

7. Compliance Process: The Retail Electric Generation Provider will develop
internal controls and processes fo ensure that the Township remains in good standing
as- a Government Aggregator that complies with all laws, rules and regulations
surrounding the same, as they may be amended from time to time. It will be the Retail
Electric Generation Provider's responsibility to deliver periodic reports that will include
at a minimum (i) the number of Members participating in the Program; and (i) a
savings estimate or increase from the previous year's baseline. The Retail Electric
Generation Provider will also develop a process to monitor and provide notification of
any changes in laws, rules or regulations. :

8. Notification to Ohio Edison: The Township’s OE consumers that do not opt-out of
the Township's Aggregation Group will be enrolled automatically in the Aggregation
Program. Participants in the Township’s Aggregation Group will not be asked to take
other affirmative steps in order to be included in the Group. To the extent that OE
requires notification of participation, the Township will coordinate with its Provider to
provide such notice to OE. The Provider will inform OE of any individuals who may have
been permitted to join the Aggregation Group after the expiration of the enroliment
period.

B. Power Supply Aqreement

The Power Supply Agreement will provide for the Provider to serve the
Township’s Government Aggregation Group. Under the Agreement, the term for
power supply to Members will be for nine years from the beginning of service.

C. Marlboro Township’s Retail Electric Generation Provider - FirsiEnergy Solutions,

Inc. (FES) o

FES satisfies each of the following requirements:

s Has sufficient sources of power to provide retail firm power to the residents of
Marlboro Township.

s Is a licensed Federal Power Marketer with the Federal Energy Regulatory
Commission.

= s certified as a CRES by the PUCO.

» |s registered as a generation supplier with OE.
Has a Service Agreement for Network Integration Transmission Service under
FirstEnergy's Open Access Transmission Tariff.

« Has a Service Agreement under FirstEnergy's Market-based Rate Tanff.

« Has the corporate structure to sell retail firm power to the OE customers in the
Township.

o Its Electronic Data Interchange computer network is fully functional and capable of
handling the OE retail electric customers in Marlboro Township.
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e Has the marketing ability to reach all OE retail electric customers to educate them
on the Township's Aggregation Program.

e Has a call center capable of handling the Townshlp s Aggregation Group customer
calls.

e Has a tollfree number as required by the PUCO for customer service and
complaints related to the Township's aggregation program.

o Will hold the Township financially harmless from any financial obligations arising
from supplying power to the OE retail electric customers in the Township.

e Satisfies the State of Ohio's, FirstEnergy's and the Township's credit requirements.

» Wil execute the Power Supply Agreement.

s Wil assist the Township in filing the annual reports required by the PUCO and
Section 4805.10(A), Section 4911.18(A) and Section 4928.06(F) of the Ohio
Revised Code.

« Wil assist the Township in developing a Consumer Education Plan.

D. Activation of Service

After a notice is sent out to all electric customers in the Township providing 21
‘days to opt out of the Program, all customers who do not opt out will be automatically
enrolled in the Program. Generation service activation will occur thereafter without
consumer action beginning on the customer's normal meter read date within the month
when power deliveries begin under the Aggregation Program.

E. Chanqes Extension or Renewal of Service

The current Agreement for power supply service with FES will prowde service for
nine years beginning upon activation of service. If the Agreement is extended or
renewed, Members will be notified as required by law and the rules of the PUCQO as to
any change in rates or service conditions. At least every three years all OE customers
in the Township will be given an opportunity to opt into or out of the Program, and
reasonable notice will be provided as required by law and PUCQ rules. Participants will
also be notified of their right to select an alternate generation supplier and of their ability
to return to OE’s Standard Service Offer.

F.  Termination of Service

in the event that the Power Supply Agreement is terminated prior to the end of
the term, each individual Member of the Aggregation Group will receive written
notification of the termination of the Program at least sixty (60) days prior to termination
of service. if the Agreement is not extended or renewed, Members will be notified as
required by law and the CRES ruies of the PUCO in advance of the end of service.
Members wilt also be notified of their right to select an alternate generation supplier and
of their ability to return to OE’s Standard Service Offer upon termination.

G.  Opt-ln Procedures
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OE customers will be automatically enrolled in the Program after a 21 day -opt

out period, unless they return the form to be provided, notifying the Provider that they
do not want fo participate. OE consumers in the Township may request to join the
" Aggregation Group after the expiration of the enroliment period by contacting the
Provider, who shall determine whether to accept them into the Program, and at what
rate, subject to written policies mutually agreed upon by the Township and the Provider.
The agreed upon policy shall be consistent with OE's service activation requirements.
Aggregation Group participants who move from one location to another within the
corporate limits of the Township shall retain their participant status. :

H.

Opt-out Procedures

OE consumers may opt-out of the Township’s Aggregation Group at any time
during the opt-out period without additional fees charged by the Provider or the
Township. Aggregation Group participants who switch to a different generation
supplier after the expiration of the Opt-out period will be allowed to do so.in
correlation with the consumer's next scheduled meter read date but will be
charged a switching fee ($25 for Residential and $50 for Small Commercial) to
be billed on their final bill from the Provider. Switching to a different generation
supplier on the next meter read date, however, will occur when the next meter
read date is twelve (12} business days or more from the date of the consumer's
notice of intent to opt-out of the Aggregation Group. Notification of intent fo opt-
out of the Aggregation Group may be made by contacting the Provider by
telephone or in writing. Consumers who opt-out of the Aggregation Group will
default to OE's Standard Service Offer, until the consumer selects an alternate
generation supplier.

Rates

July 2010 — May 2019*:

Rate RS - Standard Residential Rate Rate GS - General Secondary to 399 KWd
2010 — at least 6% Discount 2010 — at least 4% Discount
2011 — at least 6% Discount 2011 — at least 4% Discount
2012 — at least 6% Discount 2012 — at least 4% Discount
2013 — at least 6% Discount R 2013 — at least 4% Discount
2014 — at least 6% Discount 2014 - at least 4% Discount
2015 — at least 6% Discount 2015 — at least 4% Discount
2018 — at least 6% Discount 2016 — at least 4% Discount
2017 — at least 6% Discount 2017 — at least 4% Discount
2018 — at least 6% Discount 2018 — at least 4% Discount

Thru May 2019 — at least 6% Discount Thru May 2019 —at least 4% Discount
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National accounts (e.g. McDonald’s, BP, Dollar General) as well as eligible commercial
accounts with annual usage over 700,000 will be offered the discounts in either plan selected
but they must “opt-in” to the program.

*For the term referenced above, the generation pricing under this Agreement will be calculated as
the specified percentage off the generation, generation related and tranemission charge {Rider
Gen) as set forth in the EDU’s applicable tariff. FES reserves the right to terminate service and
return members to standard offer service for the period June 2011 - May 2019 if the EDU standard
service offer pricing and or tariff structure is modified. As described abave, no discount will be
given on transmission and ancillary services if they are identified in a separate tariff approved by
the PUCDO,"

J. Universal Service and Low Income Customer Assistance

The Ohio Department of Development (ODOD), under the electric restructuring
law, will provide one-stop shopping for low-income assistance programs. There are fiva
low-income assistance programs: 1) Percentage of Income Payment Plan (PIPP); 2)
the Home Energy Assistance Program; 3) the Home Woeatherization Assistance
Program; 4) the Ohio Energy Credit Program; and 5) the Targeted Energy Efficiency
and Weatherization Program. Ohio law allows the Director of the Chio Department of
Development to aggregate consumers that participate in PIPP and io competitively
auction the generation supply for PIPP customers. Accordingly, PIPP customers may
be included in the State’s PIPP customer aggregation. To the extent permitted by Ohio
law and the PUCO, PIPP customers will be included in the Township’s aggregation
unless they choose to opt out :

V. MISCELLANEOUS GOVERNANCE GUIDELINES

A. Township Trustee’s shall approve through Resolution or Ordinance the Plan of
Operation and Governance for the Aggregation program and any Amendments
thereto.

B. The Township shall contract with only Retail Electric Generation Providers certified
by the
Public Utilities Commission of Ohio for the provision of Competitive Retail Electric
Servicea to the Aggregation Program Members.

C. The Township will require any Provider to disclose any subcontractors that it uses in
fulfilment of the services described above.

D. The Township will require the Provider to maintain either a toll free telephone
number, or a telephone number that is local to Township residents who are
Members.

VI,  LIABILITY
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THE TOWNSHIP SHALL NOT BE LIABLE TO PARTICIPANTS IN THE.
AGGREGATION GROUP FOR ANY CLAIMS, HOWEVER STYLED, ARISING
OUT OF THE AGGREGATION PROGRAM OR THE PROVISION OF
AGGREGATION SERVICES BY THE TOWNSHIP OR THE PROVIDER.
PARTICIPANTS IN' THE AGGREGATION GROQUP SHALL ASSERT ANY SUCH
CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TC THE POWER
SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE EXPRESS
THIRD-PARTY BENEFICIARIES.

Vil.  INFORMATION AND COMPLAINT NUMBERS

Copies of this Plan are avaitable from Marlboro Township free of charge. Call
the Township at 330-935-2830 for a copy or for more information. '

Any electric customer, including any participant in the
Township’s Aggregation Program, may contact the Public Utilities
Commission of Ohio (PUCO) for information, or to make a complaint
against the Program, the Provider or OE. The PUCO may be reached
toll free at 1-800-686-7826.
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Appendix A -- Education Process

The Provider will develop the educational program in conjunction with the
Township. Its purpose will be to explain the aggregation program to its members,
provide updates and disclosures as mandated by State law and the rules of the PUCO,
and provide the opportunity for the members to opt out of the program. The followmg
are the program components:

1. Each residence within the limits of the Township will receive via U.S. Mail
notification of: what government aggregation means, their membership in the
government aggregation program, the procedure which must be followed in order to opt
out of the program, the price that they can expect to receive as a member of the
. program, and the deadline for returning the opt out form. See the attached letter.

2. The Provider will work with the Township to provide opportunities for educating
residents in the Township about the Program and consumer rights under the faw,
PUCO rules and this Program. In addition, the Provider and Township will work to
provide education about and other opportunities for energy efficiency measures to help
consumers reduce energy consumption.

3. The Provider will provide updates and disclosures as mandated by State law and
rules of the PUCO.

4. The opt-out opportunity wili be provided to the members of the program at least
every three years. Should conditions, suppliers, price, or any other component of the
program change within the three-year period, participants will be given a notice of their
opportunity to opt out of, or into the program.
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July 1, 2010
Dear Marlboro Township Resident,

Marlboro Township is providing you the opportunity fo join other residents to save money on the electricity
you use. Savings are possible through governmental aggregation, where Township officials bring together
citizens to gain group buying power for the purchase of electricity from a retail electric generation provider
certified hy the Public Utililes Commission of Ohio. Marlboro Township voters approved this program in
May 2010,

Aftor rasearching competitive electricity pricing options for you, we have chosen FirstEnergy Solutions

" Corp., a subsidiary of FiretEnergy Corp., to provide you with savings on your electric generation through
May 2013. Thera is no cost for enroliment and you will not be charged a switching fee. You do not need to do
anything to participate.

As a member of this aggregation, you are guaranieed to save 6 parcent off your Price to Campare. Your Price to
Compare is essentially the price you pay for electric generation from the utility and consists of generation and
transmission related components, which are the costs associated with generating the power andg delivering it through
the transmission system. .

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Price to Compare
on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (8%) to determine your savings per .
KWH. Multiply that number by your total monthly usage. The final number is how much you can expect to save
each month yau use the same amaunt of elactricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your
switch has been finalized — approximately 30 - 45 days, depending upon your meter read date. Of coursa, you are
not obligated to parlicipate in Marlbore Township's electric govemmental aggregation program. if you wish t¢ be
exciuded from the program and remain a full-service customsr of your local electric utility — Ohio Edison— you have
until July 22, 2010 to return the attached “opt-out” form. If you do not opt out at this time, you will receive a notice at
least avery three years asking if you wish fo remain in the program. If you leave the program at any other time, you
could be subject to a $25 canceliation fes from FirstEnergy Salutions — and you might not be served under the same
rates, terms and conditions that apply to other customers served by Ohio Edison.

After you become a parficipant in this governmental aggregation program, Ohia Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As raguired by law, this letter
will inform you of your option o canceal your contract with FirstEnergy Solutions within seven days of its postmark.
To remain in the Township’s govemmental aggregation program, you don't need to take any action when this letter
arrives,

Qhio Edison will continue to mainiain the system that delivers power to your home — no new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, sasy-to-read bill from your jocal electric utility
with your FirstEnergy Solutions charges included. The only thing you'll nofice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8am.fe5pm. Please do not call- Marlboro Township with aggregation pragram questions.

Sincerely,
Marlboro Township

P.5. To receive these savings, you shouid nat respond. Retum the opt-out form orﬂy if you do not want to
participate in the Township’s electric governmental aggregation program.

Cption 1: Do nothing and save.

If you want to participate In this program and
save, you do not need to return this form. Your
enrellment is automatic.

Option 2: Opt out by refurning this form.
«If you do not want to participate in this pragram,
you must return this form before the due date,
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By returning this signed form, you will be EXCLUDED from the opportunity to join with other
residents in the Marlboro Township Electric Governmental Aggregation Program.

1 wish to opt out of the Mariboro Township Electric Governmental Aggregation Program. (Check box to
opt out.) ) ‘

Sarvice address {City, stale and
Zpy.

Phone
number;

Account holder's .
signature: Date:

Mait by July 22, 2010 to Marlboro Township Electric Governmental Aggregation Program, 341 White Pond
Drive, Eldg. B-3, Akron, Ohio 44320
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Appendix B__-—  Customer Service Plan

A

Member Access:

1. FES shall ensure Members reasonable access to its service
representatives to make inquiries and complaints, discuss charges on Member
bills, and transact any other business.

2. Telephone access shall be toll free and afford Members prompt answer
times during normal business hours, as follows:

FirstEnergy Solutions Corp.

341 White Pond Dr., Bldg B-3

Akron, Ohio 44320

Toll-free telephone number: 1-866-636-3749
Hours: M-F, 8:00 a.m.- 5:00 p.m.

3. FES shalil provide a 24-hour automated telephone message instructing
callers to report any service interruptions or electrical emergencies to Ohio
Edison.

Member Complainis:

1. FES shall investigate Member complaints {including Member complaints
referred by Ohio Edison) and provide a status report within five calendar days -
following receipt of the complaint to:
a. The consumer, when the complaint is made directly to FES; or
'b. The consumer and The Public Utilities Commission of Ohio Staff
(‘Commission Staff”), when a complaint is referred to FES by the
Commission Staff.

2. 1f an investigation is not completed within 14 calendar days, FES shall
provide status reports to the consumer and the Township, or if applicable, to the
consumer, the Township and the Commission Staff. Such status reports shall be
provided at five-day intervals until the investigation is complete, unless the action
that must be taken will require more than five days and the Member has been so
notified. :

3. FES shall inform the consumer, or the consumer, the Township and

Commission Staff, of the results of the investigation, orally or in writing, no later
than five calendar days after completion of the investigation. The consumer, the
Township, or Commission Staff may request the report in writing.

4, If a residential consumer disputes the FES report, FES shall inform the
consumer that the Commission Staff is available to help resolve informal
complaints. FES shalt provide the consumer with the current address, localftoll
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free telephone numbers, and TDD/TTY telephone numbers of the Commission’s
consumer services department '

5. FES shall retain records of Member complaints, investigations, and
complaint resolutions for one year after the occurrence of such complaints, and
shall provide such records to the commission staff within five calendar days of
request.

6. FES shall make good faith efforts to resolve disputes.

C. Member Billing and Payments

1. FES shall arrange for Ohio Edison or its agent to bill Members for such
services according to a tariff approved by the commission. Residential
Member bills issued by or for FES shall be accurate and understandable,
be rendered at intervals consistent with those of Ohio Edison, and contain
sufficient information for Members to compute and compare the total cost
of competitive retail electric service (s). Such bills shall also include:

a. The Member's name, billing address, service address, the Member's
EDU
account number, and if applicable, FES account number;

b. The dates of service covered by the bill, an itemization of each type of
competitive service covered by the bill, any related billing compenents,
the charge for each type of service, and any other information the
Member would need to recalculate the bill for accuracy;

¢. The applicable billing determinants, including beginning meter reading,
ending meter reading(s), demand meter reading(s), multipiiers,
consumption(s), and demands;

d. For Member-generators with net metering contracts, a statement of the
net
metered generation;

e. The unit price per kWh charged for competitive service, as calculated
by
dividing current-period competitive service charges by the current-
period consumption;

f. An identification of the provider of each service appearmg on the bill;

g. The amount billed for the current period, any unpaid amounts due from
previous periods, any payments or credits applied to the Member's
account during the current period, any late payment charges or gross

. and net charges, if applicable, and the total amount due and payable.

2. The due date for payment to keep the account current. Such due date
shall be no less than:
a. Fourteen days after the postmark date on the bill for residential
Member;

Marlboro Township Certification Application 27 06/09/10



and Twenty-one days after the postmark date or the bill for

- nonresidential Members;

b. Current balance of the account, if a residential Member is billed

according to a budget plan;

Options and instructions on how Members may make their payments;

For each provider whose charges appear on the bill, a listing of the

provider’s toll-free telephone number and address for Member billing

questions or complaints;

e. A listing of the toll-ree consumer assistance telephone numbers and
available hours for applicable state agencies, such as the commission,
the Ohio Consumers’ Counsel, and the Ohio Attorney General's office;

f.  The Ohio Edison 24-hour localftoll-free telephone number for
reporting service emergencies;

g. ldentification of estimated bills or bills not based upon actual end-of-

period
meter readings for the period; and
h. An expianation of any codes and abbreviations used.

oo

3. If applicablé. FES will, upon request, provide Members with the name and
street address/location of the nearest payment center and/or authorized
payment agent.

4, If applicable, when a Member pays the bill at a payment center or to an
authorized payment agent, such payment shall be credited to the
Member’s account as of the day such payment center or agent receives it.

5. . The Township and FES shall establish policies and procedures for
handling billing disputes and requests for payment arangements. .

D. Collections for delinguent accounts:

1. Collections for delinquent accounts shall be the responsibility of FES or its
agent.

2. The Township shall approve the Collections process utilized by FES.

4. - Failure of Members to pay charges for Competitive Retail Electric
Services may result in loss of those products and service; and

5. Failure to pay charges for Competitive Retail Electric Services may result

in cancellation of the Member's contract with FES, and return the Member
to Ohio Edison’s Standard Offer.
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Opt- Out Letter
July XX, 20XX
Dear Marlboro Township Resident,

Mariboro Township Is providing you the opportunity to join other residents to save money on the
electricity you use. Savings are possible through governmental aggregation, where Township
officials bring together citizens to gain group buying power for the purchase of electricity from a
retail electric generation provider certified by the Public Utilities Commission of Ohio. Mariboro
Township voters approved this program in May 2010. :

After researching competitive electricity pricing options for you, we have chosen FirstEnergy
Solutions Carp., a subsidiary of FirstEnergy Corp., to provide you with savings on your electric
generation through May XXXX. There is no cost for enroliment and you will not be charged a swiiching
fee. You do not need to do anything to participate.

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare. Your
Price to Compare Is essentially the price you pay for electric generation from the utility and consists of
generation and transmission related components, which are the costs associated with generating the
power and delivering it through the transmission system. :

To estimate what your savings per kilowati-hour (KWH) will be through this program, locate your Price to
Compare on your electric .bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%} to
determine your savings per KWH. Multiply that number by your total monthly usage. The final number is
how much you can expect to save each month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Salutions after your enroliment has been completed
and your switch has been finalized — approximately 30 - 45 days, depending upon your meter read date.
Of course, you are not obligated to participate in the Marlboro Township’s electric governmental
aggregation program. [f you wish to be excluded from the program and remain a full-service custorner of
your local electric uiility — Ohio Edison— you have untii July XX, 20XX to return the attached “opt-out’ form.
it you do not opt out at this time, you will receive a notice at least every three years asking if you wish to
remain in the program. If you leave the program at any other time, you could be subject to a $23
cancellation fee from FirstEnergy Solutions — and you might not be served under the same rates, terms
and conditions that apply to other customers: served by Ohio Edison.

After you become a participant in this govemmental aggregation program, Ohio Edison wiil send
you a letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As
required by law, this letter will inform you of your option to cancel your contract with FirstEnergy Solutions
within seven days of its posimark. To remain in the Township’s governmental aggregation program, you
don't need to take any action when this letter arrives.

Chio Edison will continue to maintain the system that delivers power to your home — no new poles or wires
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read biil from your local
electric utility with your FirstEnergy Solutions charges included. The only thing you'li notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Manday thrdugh
Friday,

8 a.m. lo 5 p.m. Please do not call the Marlbore Township with aggregation program guestions.

Sincerely, .

Marlboro Township

P.S. To receive these savings, you should not respond. Return the opt-out form only if you dg net want
to participate in the Township's electric governmental aggregation program.
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UT FORM — MARLBORO TOWNSHIP RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

‘Option 2: Opt out by returning this form.

-If you do not want to participate in this

- program, you must return this form before the
due date. '

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

By returning this signed form, you will be EXCLUDED fram the opportunity to join with other
residents in the Marlboro Township Electric Governmental Aggregation Program.

Dl wish to opt out of the Marlboro Township Electric Governmental Aggregation Program. {Check box to opt out.)

Service address (Clty, stata and zip):

Phone number:

Account holder's signature: Date:

Mail by July XX, 20XX to: Marlboro Tcwnship Electric Governmental Aggregation Program, 341 Whife Pond Drive,
Bldg. B-3, Akron, Ohio 44320
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Mariboro Township Electric Governmental Aggregation Program Frequently Asked Questions

What is aggregation?
Under govemmental aggregation, local officials bring citizens together to gain group buying power for the

- purchase of competitively priced electricity from a retail electric generation supplier certified by the Public

Utilities Commission of Ohio.

. How is the Township able to choose a certified electric generation supplier on my behalf?

In May 2010, Marboro Township residents voled to aliow the Township to contract for an electric

“generation suppiier on their behalf.

How will | know if | can save money under the Township's electric governmental aggregation
program? 7
Under the Township’s gavernmental aggregation program, the price you pay for electric generation supply

is guaranteed to be 6 percent lower. In other words, each month, you'll pay 6 percent less for the
generation portion of your electric supply than if you had not joined the Township's governmental
aggregation program.

What do | need to do If | want to be included in this government aggregation?

You do not need to de anything fo receive the discounted generalion pricing under this program. You may choose to remain in
the aggregation group and begin recaiving your 8-percent discount by simoly not returing the opt out form.

If | join the Township’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local eleclric company will be responsible for the delivery of power to your home or business. Since
your local electric utility still owns the wires and poles that deliver power to you, it will continue to read your
meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 6 percent off the
generation portion of your bill. Since the actual price per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also
change each month. Regardless, you are guaranteed to save 6 percent off the competitive portion of your
electric bill.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the Township's electric governmental aggregation
program. By returning the opé-out form, which is included in this mailing, by the due date you will not be
enrolled as an electric generation customer with FirstEnergy Scluticns, the Township’s competitive electric
generation supplier, and you will not receive the 8-percent discount.

~ What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the due date, you will be included in the Township's

_govemmental aggregation program and will begin receiving competitively priced electricity from

FirstEnergy Solutions.
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Can | opt out over the phone? -
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the
due date.

Can | opt out of the program at a later date?
Yes, but you will be subject 1o a $25 cancellation fee from FirstEnergy Solutions if you cance! for any other

- reason but moving. However, you will be sent a notice at least every three years asking if you wish to

remain in the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electnc:ty as it always has,
or you can shop for an altemative generation supplier. A list of competitive electric suppliers certified by
the Public Utilities Commission of Ohio and thew current prices is available by calling 1-800-686-PUCO (1-
800-686-7826).

if | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges
from FirstEnergy Solutions — only to charges from the electric utility. Your total charges from FirstEnergy
Solutions will fluctuate from month to month according to your usage.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and refated
products and setvices, including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and
commercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maryland, [lfinois and Michigan.

What is the toll-free number for questions? ‘
For answeérs to your questions, please call 1-866-636-3749, Monday through Fnday, Bam.todpm.
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Exhibit A-5

Experience



Applicant’s Experience and Plan for Providing Aggregation Services:

The Applicant Marlboro Township (the “Township”) has contracted with
FirstEnergy Solutions Inc. (‘FES”) to provide administrative and retail generation supply
services for the Township's Aggregation Group, which is comprised of all eligible OE
customers located in the Township who do not opt out of the Group.

FES has extensive experience, through its affiliation with FirstEnergy Corp., in
providing retail generation supply services and in responding to customer inquiries and
complaints. FES has been approved as a Certified Supplier with the PUCQO. FES is
- already providing power supply services for residential and other customers under the
State’s Electric Choice Program. FES is well versed in S.B. 3 and the rules adopted by
the PUCQ, and is thus in a position to ensure compliance with all applicable provisions
of Section 4928.10 of the Revised Code, and the rules adopted by the Commission
pursuant thereto.

FES has an experienced cali center to provide services of a call center for
consumers in the Township to call for information during the 21-day enrollment and opt
out period for the Township’s Aggregation Program.

The billing of customers for the retail generation supply will be provided through

the electric distribution utility, Ohio Edison (OE), and the billing process will be
coordinated with OF by FES for the Aggregation Group.
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