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 Cincinnati Bell Extended Territories LLC (“CBET”) hereby requests that the 

Commission review and overturn a decision of the number Pooling Administrator 

(“PA”), which denied a CBET request for numbering resources.  On April 6, 2010, CBET 

filed a request with the PA for a thousands-block of numbers (1,000 numbers) within the 

Beavercreek rate center to meet a specific customer request that CBET was unable to 

satisfy with its existing numbering resources.  The PA denied CBET’s request on the 

grounds that CBET has not satisfied the months-to-exhaust and utilization criteria 

established in the Central Office Code Assignment Guidelines.  Under the federal 

numbering rules, a state commission may overturn the PA’s decision based on its 

determination that the carrier has demonstrated a verifiable need for the numbering 

resources and has exhausted all other available remedies.1  For the reasons set forth 

below, CBET submits that the Commission is justified in overturning the PA’s decision 

and granting CBET’s request for a new thousands-block. 

 The Federal Communications Commission (“FCC”), in its Third Report and 

Order in the Numbering Resource Optimization proceeding, found that “a carrier should 

be able to get additional numbering resources when there is a verifiable need due to the 
                                                 
1 47 CFR 52.15(g)(4) 
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carrier’s inability to satisfy a specific customer request.”2  It also clarified that states may 

grant requests by carriers in such circumstances, as long as the request is for a customer 

seeking contiguous blocks of numbers and not vanity numbers.3  Therefore, this 

Commission has the authority to overturn the PA’s decisions under the appropriate 

circumstances. 

 In the immediate case, CBET has a request from Coldwell Banker Heritage 

Realtors (see Attachment A) for 70 contiguous numbers to replace its existing numbers.  

The numbers currently in use at Coldwell Banker’s corporate offices are from the 937-

912 NXX.  As explained in the accompanying letter, Coldwell Banker often finds that 

agents and others calling Coldwell Banker inadvertently dial 911 instead of 912.  This 

misdialing triggers a call to the E911 operator and frequently results in a dispatch of 

emergency personnel to the calling party’s location.  In order to eliminate these 

unnecessary and unintended emergency dispatches, Coldwell Banker has requested 

numbers from a corresponding thousands block from another NXX.   Although the 

numbers can be from any NXX within the Beavercreek rate center where Coldwell 

Banker’s corporate offices are located, the customer would like the last four digits to 

remain the same as their existing numbers in order to ease the transition to the new 

numbers and minimize disruption to its business.  

 CBET has reviewed its numbering resources within the Beavercreek rate center 

and finds that it is unable to satisfy its customer’s request.  Although CBET does have the 

937-306-1XXX block in the Beavercreek rate center, the majority of the numbers 

                                                 
2 Numbering Resource Optimization, Third Report and Order and Second Order on Reconsideration in CC 
Docket No. 96-98 and CC Docket No. 99-200, FCC 01-362, (rel. Dec. 28. 2001) (Third Report and Order) 
at ¶64. 
3 Id.   
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requested by Coldwell Banker are already assigned.  On April 6, CBET requested a new 

thousands-block from the PA to meet Coldwell Banker’s request; however, the request 

was rejected because CBET does not meet the months to exhaust and utilization required 

for assignment of a new thousands block.  To further assist the Commission’s review, 

attached is a copy of CBET’s request to the PA which includes the MTE and Utilization 

Certification Worksheet as well as the PA’s response (see Attachment B).   

For the reasons set forth above, CBET requests that the Commission overturn the 

PA’s decision and direct the PA to grant CBET’s request for a thousands-block to satisfy 

the needs of its customer.   

 

     Respectfully submitted, 

     /s/ Jouett Kinney Brenzel                      

     Jouett Kinney Brenzel 
Cincinnati Bell Telephone Company LLC 

      201 East Fourth Street, Room 103-1280 
      Cincinnati, Ohio 45202 
      (513) 397-7260 
 

Attorney for Cincinnati Bell Telephone 
Company LLC 
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