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The Commission finds: 

(1) On July 14, 2009, the complainant, Leigh Conti, filed a formal 
complaint in this case against the respondent, Ohio American 
Water Company (Ohio American), alleging that the respondent is 
providing inadequate water service to the complainant's home, due 
to longstanding water pressure issues. 

(2) On August 3, 2009, the respondent, through coimsel, filed an 
answer to the complaint. 

(3) A prehearing settlement conference occurred in this case on 
October 29, 2009, but the parties were unable, at that time, to 
resolve the issues raised by tfie complaint. By entry issued January 
19, 2010, a hearing was scheduled to occur in this case on Jime 15, 
2010. 

(4) On May 11, 2010, the complainant filed a letter indicating that the 
water pressure issues raised in the complaint appear to have been 
solved through actions recently taken by the respondent. In the 
letter, the complainant requests that, consequentiy, this case be 
dismissed without prejudice. 

(5) The Commission finds that the complainant's request to dismiss the 
complaint without prejudice should be granted. 
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It is, therefore. 

ORDERED, That, in accordance with the above findings, this complaint case be 
dismissed without prejudice. It is, further, 

ORDERED, That a copy of this entry be served upon all parties of record. 
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