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VIA OVERNIGHT COURIER 

Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

Re: Broadview Networks, Inc. PUCO Tariff No. 2 Replacement 
In its Entirety at the Request of PUCO Staff 

Dear Sir or Madam: 

At the request of Public Utility Commission of Ohio Staff, Broadview Networks, Inc. 
("Broadview") respectfully withdraws in its entirety the competitive local exchange company 
tariff presently on file with the PUCO; this document is set forth herein at Exhibit A. In its 
place, Broadview hereby replaces Exhibit A with a new competitive local exchange company 
tariff, set forth in its entirety at Exhibit B hereto. 

Pursuant to the instruction of Staff, Broadview's replacement CLEC tariff bears an issued 
date of May 27, 2010 and an effective date of May 28, 2010. 

To the extent you have any questions concerning this submission, please do not hesitate 
to contact the undersigned at Ghannan@broadviewteLcom or (240) 461-0412. 

Respectfully submitted, 

Catherine M. Han nan 
Regulatory Counsel 

Enclosures 
Cc (w/encL): Mr. Doug Wile, PUCO 

T h i s i s t o c e r t i f y t h a t t h e iznagos a p p e a r i n g i=ire an 
a c c u r a t e ar^a coa^plete r e p r o d u c t i o n of d O.:.;VG f i l e 
docuistn'-it d e l i v e r e d i n t he r e g u l a r course of b u s l a e s s . 
Teciuiician P ^ r̂  Date Processed ^ 1 X h I / p 



7779 Public Utilities Commission of Ohio 
TELECOMIVIUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS 

(Effective: 01/18/2008) 

In the Matter of the Application of Broadview Networks. Inc. ) TRF Docket No. 90-9190-TP^TRF 
to replace Tariff P.U.C.O. No. 2 ) Case No. 09 - 1917 - T P - ^ £ ^ ^ 1 . f 

) NOTE: Unless yoii have reserved a Case U or are filing a Contract, 
) leave the "Case No" fields BLANK. 

Name of Registrant(s) Brc)adview Networks. Inc. 
DBA(s) of Registrant(s) 
Address of Registrant(s) 8QQ Westchester Avenue. Suite N-501. Rye Brook, NY 10573 
Company Web Address www.broadviewnet.com 
Regulatory Contact Person(s) Jarrod Harper Phone (610)755-4446 Fax (347) 287-0845 
Regulatory Contact Person's Email Address iharper@broadviewnet.com 
Contact Person for Annual Report Jarrod Harper 
Address (if different from above) 2100 Renaissance Boulevard. King of Prussia. PA 19406 
Consumer Contact Information Jarrod Harper 
Address (if different from above) 2100 Renaissance Boulevard. King of Prussia. PA 19406 
Motion for protective order included with filing? O Yes X No 
Motion for waiver(s) filed affecting this case? O Yes X No [Note: Waivers may toll any automatic timeframe.] 

Section I - Pursuant to Chapter 4901:11-6 OAC - Par t I - Please indicate the Carr ier Type and the reason for 
submitting this form by cheeking the boxes below. CMRS providers: Please see the bottom of Section IL 
NOTES: (1) For requirements for various applications, see ihe identified section of Ohio Administrative Code Section 4901 and/or the supplemental 

application form noted. 
(2) Information regarding the number of copies required by the Commission may be obtained from the Commission's lueb site at wwzv.piico.ohio.gov 
under the docketing iiiformatinn system section, by calling the docketing division at 614-466-4095, or by visiting the docketing diz?ision at the offices 
of the Commission. 

Phone (610)755-4446 

Phone (610)755-4446 

Carrier Type Q Other (explain below) 
Tier 1 Reaulatorv Treatment 

Change Rates within approved Range 

New Service, expanded local calling 
area, correction of textual error 
Change Terms and Conditions, 
Introduce non-recurring service charges 
Introduce or Increase Late Payment or 
Returned Check Charge 

Business Contract 

Withdrawal 

Raise the Ceiling of a Rate 

Tier 2 Requlatory Treatment 
Residential - Introduce non-recurring 
service charges 
Residential - Introduce New Tariffed Tier 
2 Service(s) 
Residential - Change Rates, Terms and 
Conditions, Promotions, or Withdrawal 

Residential - Tier 2 Service Contracts 

Commercial (Business) Contracts 
Business Services (see 'other" below) 
Residential & Business Toll Services 
(see "Other" below) 

• ILEC 

n T R F 1-6-04(B) 
(0 day Notice) 

n Z T A 1-6-04(B} 
(0 day Notice) 

n A T A 1-6-04(8] 
(Auto 30 days) 

n A T A 1^6-04(8) 
(Auto 30 days) 

D CTR 1-6-17 
(0 day Notice) 

n ATW 1-6-12(A) 
(Non-Auto) 

Not Applicable 

n T R F 1-6-05(E) 
(0 day Notice) 

D TRF 1-6-05(01 
(0 day Notice) 

n T R F 1-6-05(E) 
(0 day Notice) 

n CTR 1-6-17 
(0 day Notice) 
Not Filed 
Detariffed 
Detariffed 

X CLEC 

n T R F 1-6-04(8) 
JO_day Notice) 

n Z T A 1-6-04(8) 
(0 day Notice) 

n A T A 1-6-04(8) 
(Auto 30 days) 

n A T A 1-6-04(8) 
(Auto 30 days) 

D CTR 1-6-17 
(0 day Notice) 

n A T W 1-6-12(A) 
(Auto 30 days) 

n SLF 1-6-04(8) 
(Auto 30 days) 

n T R F 1-6-05(E) 
(0 day Notice) 

X T R F 1-6-05(0 
(0 day Notice) 

X T R F 1-6-05(E} 
(0 day Notice) 

D CTR 1-6-17 
(0 day Notice) 

Not Filed 
Detariffed 
Detariffed 

D CTS 

n TRF 1-6-05(0) 
(0 day Notice) 

n T R F 1-6-05{E} 
(0 day Notice) 

j • CTR 1-6-17 
(0 day Notice) 

Not Filed 
Detariffed 
Detariffed 

^ D AOS/IOS 

1 

http://www.broadviewnet.com
mailto:iharper@broadviewnet.com
http://wwzv.piico.ohio.gov


Section I - Part II - Certificate Status and Procedural 

Cert i f icat ion (See Supplemental ACE form) 

Add Exchanges to Certificate 

Abandon all Services - With Customers 

Abandon all Services - Without 
Customers 

Change of Official Name (See below) 

Change in Ownership (See Mow) 

Merger (See below) 

Transfer a Certificate (See below) 

Transaction for transfer or lease of 
property, plant or business (See below}_ 

Procedural 

Designation of Process Agent{s) 

ILEC 

D A T A 1-6-09(0 
(Auto 30 days) 

n A B N 1-6-11fA) 
(Non-Auto) 

n A C N 1-6-14(8} 
(Auto 30 days) 
D ^ C O 1-6-14(8) 
(Auto 30 days) 
n A M T 1-6-14(8) 
(Auto 30 days) 
n A T C 1-6-14(8} 
(Auto 30 days) 
n A T R 1-6-14(8} 
(Auto 30 days) 

D T R F 
(0 day Notice) 

C L E C 

n A C E 1-6-10 
(Auto 30 days) 

C T S 

U A C E 1-6-10 
(Auto 30 days) 

A O S / I O S 

U A C E 1-6-10 
(Auto 30 days) 

n A A C l-G'IO(F) CLECs must attach a current CLEG 1 
(0 day Notice) Exchange Listing Form | 

n A B N 1-6-11 (A) 
Auto 90 day) 
~ | A B N 1-6-1KA) 

(Auto 30 days) 

n A C N 1-6-14(8) 
(Auto 30 days) 
n A C O 1-6-14(8) 
(Auto 30 days) 

n A M T 1-6-14(8) 
(Auto 30 days) 

n A T C 1-6-14(8) 
(Auto 30 days) 

n A T R 1-6-14(8) 
(Auto 30 days) 

D T R F 
(0 day Notice) 

Z l A B N 1-6-11(8) 
Auto 14 day) 

71 A B N 1-6-11(8) 
(Auto 14 day) 

n C IO 1~6-14(A) 
(Oday Notice) 

U C I O 1.6-14(A) 
0 day Notice) 

H C IO 1~6-14(A) 
0 day Notice) 

1 1 C IO 1~6-14(A) 
(0 day Notice) 

n C IO 1~6-14(A) 
(0 day Notice) 

U T R F 
(0 day Notice) 

n A B N 1-6-11(8) 
(Auto 14 day) 
U A B N 1-6-11(8) 
(Auto 14 day) 

n CIO 1-6-14(A) 
(0 day Notice) 

n C IO 1-6'14(A) 
(0 day Notice) ( 
n CIO 1-6-14(A) 
(0 day Notice) 

n CIO 1-6-14(A) 
0 day Notice) 

1 CIO 1-6-14(A) 
(0 day Notice) 

D TRF 
(0 day Notice) 

Section n - Carrier to Carrier (Pursuant to 4901:1-7). CMRS and Other 

carrier to Carrier 
Interconnection agreement, or 
amendment to an approved agreement 

Request for Arbitration 

Introduce or change c-t-c service tariffs, 

Introduce or change access service 
pursuant to 07-464-TP-COI 
Request rural carrier exemption, rural 
carrier supension or modifiction 
Pole attachment changes in terms and 
conditions and price changes. 

CMRS Providers See 4901:1-6-15 

ILEC 

D N A G 1-7-07̂  
(Auto 90 day) 

D A R B 1-7-09 
(Non-Auto) 
D A T A 1-7-14 
Auto 30 day) 

D A T A 
(Auto 30 day) 

H U N C 1-7-04 or 
(Non-Auto) 1-7-05 

D U N C 1-7-23(8) 
(Non-Auto) 

C L E C 

D N A G 1-7-07 
(Auto 90 day) 

E A R B 7-7-0.9 
(Non-Auto) 
n A T A 1-7-14 
(Auto 30 day) 

D U N C 1-7-04 or 
(Non-Auto) 1-7-05 

D UNC 1-7^05 
(Non-Auto) 

DRCC 
[Registration & Change In Operations] 
(Oday) 

a N A G 
[Interconnection Agreement or Amendment] 
(Auto 90 days) 

O t h e r * (exDiain) 

^NOTE: During the interim period between the effective date of the rules and an Applicant's Detariffing Filing, changes to existing 
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as O-day 
TRF filings, and briefly described in the "Other" section above. 

AU Section I and II applications that result in a cliange to one or more tariff pages require, at a 
minimum, tiie following exhibits. Other exhibits may be required under the applicable rule(s). ACN, 
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the 
Commission's Web Page for a complete list of exhibits. ^ ^ _ ^ 

Exhibit Description: 
The tariff pages subject to the proposed change(s) as they exist before the change(s) 
The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in 
the right margin. 
A short description of the nature of the change(s), the intent of the change(s), and the customers affected-
A copy of the notice provided to customers, along with an affidavit that the notice was provided according 
to the applicable rule(s). 



Sect ion III . - A t t e s t a t i o n 

Regis t ran t h e r e b y at tes ts to its compl iance w i t h pe r t i nen t ent r ies a n d orders i s sued b y t h e C o m m i s s i o n . 

A F F I D A V I T 

Compliance with Commission Rules and Service Standards 

1 am an officer/agent of the applicant corporation, Broadview Networks. Inc. , and am authorized to make this statement on its behalf. 
(Name) 

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. I understand that tariff notification fiHngs do not imply Commission approval and thai the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in 
our tariff We will fiiily comply with the rules of the state of Ohio and understand that noncompliance can result in various pcnaliics, including 
the suspension of our certificate to operate within the state of Ohio. 

I declm^e under penalty of perjury that the foregoing is true and correct. 

Executed on (Date) Mav24.2010 at (Location) Rve Brook. NY 

nSignatur̂  and T^ tX^J t^^^^CAX^^^^^^^^ _ ^ ^ ' S ^ ^ 
r»thfrii.eM.Hinn»n.R.ruhli»rvri.un..l 

Ytsel or^^ojjicer i^the ap^icant, or an nutnorJ^aagent of This affidavit is required for every tariff-affecting filing. It may be signed by coun^l oraQojjicer t^the apj/licant, or an authorized agent of ihe 
e^plicani. 

VERIFICATION 

I. Catherine M. Hannan. Regulatory Counsel for Broadview Networks. Inc. 
verify that 1 have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the intbrmation submitted 
here, and all additional information submitted in connection with this case, is true and conect to the best of my knowledge, 

' ( S i g ^ t u r e a n d T J t l e ) ^ ? ^ ' ^ ^ ^ ^ ^ - ^ - ' ^ ^ ^ ^ ^ ^ ^ i ^ ^ ' ^ ^ , i ^ M / 0 [ ± ) g y ( S U ^ a ^ - ^ (Date) ^ / : ? ^ / / 3 
*Verification is required for every filing. It may be signed by counsel or an ojficer^jheji^j^cantfor^n authori2ed_agenl of the applicant. _ _ 

Send your completed Application Form^ including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 

Or 
Make suck filing electronically as directed in Case No 06'900-AU-WVR 
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Broadview Networks, Inc. P.U.CO. Tariff No. 2 
Original Title Page 

Tariff ScheduJe Applicable to 

Local Exchange Telecommunications Services Furnished by 

Broadview Networics, Inc. 

Between Points Within the State of Ohio 

Applicable in Ohio 

RECEIVED 

APR 2 7 z m 

TArjrFD:v!:.iON 
Puhlir IHii:î ^<i nf>mm;S£limA0hiO 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane. 27* Floor 
NewYork,NY1003S 

Issued Under Authority of the Public Utilities Commission of Ohio, Dated _, in Case No. 



Broadview Networks, Inc. 

P ^ e 

Title* 
1* 
2* 
3* 
4* 
5* 
6* 
7* 
8* 
9* 
10* 
11* 
12* 
13* 
14* 
15* 
16* 
17* 
18* 
19* 
20* 
21* 
22* 
23* 
24* 
25* 
26* 
27* 
28* 
29* 
30* 
31* 
32* 

Region 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origmal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origmal 
Original 
Original 
Original 

CHECK SHEET 

Page 

33* 
34* 
35* 
36* 
37* 
38* 
39* 
40* 
41* 
42* 
43* 
44* 
45* 
46* 
47* 
48* 
49* 
50* 
51* 
52* 
53* 
54* 
55* 
56* 
57* 
58* 
59* 
60* 
61* 
62* 
63* 
64* 
65* 

Revision 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origmal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

P.U.C.O. Tariff No. 2 

Page 

66* 
67* 
68* 
69* 
70* 
71* 
72* 
73* 
74* 
75* 
76* 
77* 
78* 
79* 
80* 
81* 
82* 
83* 
84* 
85* 
86* 
87* 
88* 
89* 
90* 
91* 
92* 
93* 
94* 
95* 
96* 
97* 
98* 

Original Page 1 

Revision 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

* Denotes new or revised page 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing IMrector - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27*^ Floor 
New York, NY 10038 

Issued Under Authority of the Public Utilities Commission of Ohio, Dated , in Case No. 



Broadview Networks, Inc. P.U.CO. Tariff No. 2 
Original Page 2 

Page Revision 

99* 
100* 
101* 
102* 
103* 
104* 
105* 
106* 
107* 
108* 
109* 
110* 
111* 
112+ 
113* 
114* 
115* 
116* 
117* 
118* 
119* 
120* 
121* 
122* 
123* 
124* 
125* 
126* 
127* 
128* 
129* 
130* 
131* 
132* 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origmai 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origmal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Origmal 

* Denotes new or revised page 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27*̂  Floor 
New York, NY 10038 

Issued Under Authority of the Public Utilities Commission of Ohio, Dated in Case No. 



Broadview Networks, Inc. P.U.C.O. TariffNo. 2 
Original Page 3 

TARIFF FORMAT 

A. Paji;e Numbering - Page numl>ers appear in the upper right comer of the page. Pages are 
numbered sequentially. However, new pages arc occasionally added to the tariff. When a new 
page is added between pages already in effect, a decimal is added. For example, a new page 
added between Page 14 and 15 would be 14.1. 

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of each page. 
These numbers are used to deteraiine die most current page version on file with the Commission. 
For example, the 4 ^ revised Page 14 cancels the 3rd revised Page 14. 

C. Paragraph Numbering Sequence - There are various levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2 
2.1 
2.M 
2.1.1.1 

D. Check Sheets - When a tariff filmg is made with the Commission, an updated check sheet 
accompanies the filing. The check sheet lists pages contained m the tariff, with a cross-reference 
to the current revision number. When pages are added the check sheet is changed to reflect the 
revision. All revisions made in a given filing are designated by an asterisk (•). There will be no 
other symbols used on this page if these are the only changes made to it (i.e. the fomiat, etc. 
remains the same, just revised revision levels on some pages). The tariff user should refer back 
to the latest dheck sheet to find out if a particular sheet is the most current on file with the 
Commission. 

Issued: March 12,2001 Effective: May 11,2001 

Issued by: Steve Andreassi 
Managing Director - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27^1 Floor 
New Yoric, NY 10038 

Issued Under Authority of the PubUc Utilities Commission of Ohio, Dated , in Case No. 



Broadview Networks, Inc. P.U.C.O. Tariff No. 2 
Original Page 4 

TABLE OF CONTENTS 

Page Number 

Title Page Title 

Chedc Sheet I 
Tariff Format 3 
Table of Contents 4 
Preliminary Statement 6 
Symbols Used In This Tariff. 7 

Section 1 — Definitions and Abbreviations » » 8 

Section 2— Rules and Regulations 11 

2.1 Application of Tariff 11 

2.2 Undertakii^ of Company 11 
2.3 Obligations of the Customer 11 
2.3 Obligations of the Customer 11 
2.4 Limitations of Liability 14 
2.5 Application for Service 19 
2.6 Payment for Service.. 21 
2.7 Customer Deposits 22 
2.8 Late Payment Charges 24 
2.9 Customer Complaints and Billing Disputes 25 
2.10 Allowance for Interruptions in Service 25 
2.11 Taxes and Fees 26 
2.12 Returned Check Charge 26 
2.13 Individual Case Basis (ICB) Arrangements 27 
2.14 Termination of Service 27 
2.15 Unlawful Use of Service 33 
2.16 Interference with or Impairment of Swvice 34 
2.17 Telephone Solicitation by Use of Recorded Messages 34 
2.18 Incomplete Calls 34 
2.19 Overcharge/Undercharge 35 
2.20 " » 0 " and "976" Blocking 35 
2.21 Abuse and Fraudulent Use of Service 35 

Issued: March 12,2001 Effective: May 11,2001 

Issued by; Steve Andreassi 
Managing Director - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27th pbor 
New York, NY 10038 

Issued Under Authority of the Public Utilities CommissioQ of Ohio, Dated , in Case No. 



Broadview Networks, Inc. P.U.C.O. Tariff No. 2 
Original Page 5 

TABLE OF CONTENTS (CONT'D) 

Page Number 

Section 3 - Description of Services 36 

3.1 Basic Local Exchange Service 36 
3.2 Standard Access Line 37 
3.3 Message Toll Service 37 
3.4 Promotional Offerings 37 
3.5 Local Calling Service 38 
3.6 Residential CalUng Plans 38 
3.7 Business Calling Plans 38 
3.8 Message Telecommunications Service (MTS) 39 
3.9 Directoiy Assistance 40 
3.10 Operator Service 40 
3.11 Busy Line Verification and InteiTupt Service 40 
3.12 Optional Calling Features 41 
3.13 Blocking Features 44 
3.14 Directory Listmgs 45 
3.15 Calling Card Services 47 
3.16 Maintenance Visit Charges 48 
3.17 Emergency Services Calling Plan 48 

Section 4 -- Description of Rates and Charges 49 

Section 5— Miscellaneous Services 107 

5.1 IntraLATA Presubscription 107 

5.2 Universal Emergency Number Service-911 110 
5.2 Universal Emergency Number Service-911 (Confd) I l l 
5.3 Lifeline Assistance 119 
5.4 Link Up 121 

Section 6 j - Price List 123 

Issued: March 12,2001 Effective; May 11, 2001 

Issued by: Steve Andreassi 
Managing Director - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27* Floor 
New Yoric, NY 10038 

Issued Under Authority of the Public Utilities Commission of Ohio, Dated , in Case No. 



Broadview Networks, Inc. P.U.C.O. Tariff No. 2 
Original Page 6 

PRELIMINARY STATEMENT 

This tariff contains all effective rates and mies together with infonnation relating to and 
applicable to Broadview Networks, Inc. (referred to herein as "Company" or "Broadview"). 

Tlsis Tariff is on file with the Public Utilities Commission of Ohio and copies may be 
inspect^ during normal business hours at Broadview's principal place of business. 

Issued: March 12,2001 Effective: May II, 2001 

Issued by: Steve Andreassi 
Managmg Director - Regulatory Affairs 
Broadview Networics, Inc. 
59 Maiden Lane, 27*^ Floor 
New Yoric, NY 10038 

Issued Under Authority of the PubUc UUUties Commission of Ohio, Dated , in Case No. 



Broadview Networks, Inc. P.U.C.O. Tariff No. 2 
Original Page 7 

SYMBOLS USED IN THIS TARIFF 

(C) To signify a changed listing, rule or condition which may affect rates or charges. 

(D) To signify discontinued ms^rial, including listing, rate, rule or condition. 

(I) To signify an increase in a rate, 

(L) To signify material relocated from or to another part of tariff schedule with no change in text, 
rate, rule, or condition. 

(M) To signify tejrt or rates relocated without change 

(N) To signify a new rate or regulation or other text 

(R) To signify a reduction in a rate 

(S> To signify i^issued regulations 

(T) To signify a change m text but no change in rate 

(Z) To signify a correction 

Issued: March 12,2001 Effective: May 11,2001 

Issued by: Steve Andreassi 
Managing Director - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27th Floor 
New York, NY 10038 

Issued Under Audjority of the Public Utilities Commission of Ohio, Dated , in Case No. _ 



Broadview Networks, Inc. P.U.C.O. Tariff No. 2 
Original Page 8 

SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Authorization Code: A numerical code, one or more of which the Company may assign to a Customer, to 
enable Company to identify the origin of service of the Customer so it may rate and bill the call. All 
authorization codes shall be the sole property of Company and no Customer shall have any property or 
odi^r right or interest in the use of any particular authorization code. Automatic numbering identification 
(ANI) may be used as or m connection with the authorization code. 

Authorized User: The Customer may authorize a person, firm or corporation to be an end-user of the 
service of the Customer. 

Automatic Number Identification (ANI): A type of signaling provided by a local exchange telephone 
c<m7pany, which au^miatically identifies ^ e local exchange line from which a call originates. 

Business Hours: The time after 8:00 a.m. and before 5:00 p.m., Monday through Friday excluding 
holidays. 

Business Office: The primary location where the business operations of Company are performed and 
where the Company makes a copy of the Company's tariff available for public inspection. The address of 
the business is: 2950 Gallows Road, Falls Church, VA 22042. 

Company: Tlie term "Company" refers to Broadview Networks, Inc. or " Broadview". 

Commission: The Public Utilities Commission of Ohio, the regulating entity within the State of Ohio. 

Completed call: is a call which the Company's networic has determined has been answered by a person, 
answering machine, fax machine, computer modem device, or other answering device. 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulatory Affairs 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D) 

Customen means any person, firm, corporation, or governmental entity who has applied for and is 
granted service or who is responsible for payment of service. 

Exchange Area: A geographically defined area wherein the telephone industry through he use of maps or 
kgal descriptions sets down specified areas where individual telephone exchange companies hold 
themselves out to provide communication services. 

Holiday: New Year's Day, Martin Luther King's Birthday, President's Day, Memorial Day, 
Independence Day, Labor Day, Thanksgiving Day, Christmas Day. When holidays fall on Saturdays or 
Sundays, the holiday rate applies unless a larg^ discount would normally apply. 

Individual Case Basis (ICB): Customer-specific arrangements that may vary from tariff in rates, terms 
and conditions according to the customer-specific requirements and service-specific parameters. 

Local Access Transport Areas ("LATA"): A geographical area established pursuant to the Modification 
of Final Judgment entered by the United States District Court for the District of Columbia in Civil Action 
No, 82-0192; or any other geographic area designated as a LATA in the National Exchange Company 
Association, Inc, Tariff F.C.C. No. 4. 

Service: means any telecommunications service(s) provided by the Carrier under this tariff. 

Station: means a telephone instrument consisting of a connected transmitter, receiver, and associated 
apparatus to permit sending or receiving telephone messages. 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Durector - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27* Floor 
New Yoric NY 10038 

Issued Under Authority of the Public Utilities Commission of Ohio, Dated in Case No, 



Broadview Networks, Inc. P.U.C.O. Tariff No. 2 
Original Page 10 

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D) 

Time period: means the interval of hours that distinguish day, evening, night, and weekend rate periods as 
indicated below: 

1 Weekdays 
1 Evenings 

Night/Weekend 
; S 

. , . - - » • • • . - . 

i^^pmmH 
8:00 a.m. 
5:00 p.m. 
5:00 p.m. 
11:00 p.m. 

8:00 a.m. 
5:00 p.m. 

W^^ifi^'luif I'llff 1 iWlfcwfc'BfU f̂ r-mr-rrt^mrms •yviMUWfiwc' sEuft^MnpuSF' r -' ~^" ,M^^mm2^mm:-m^ 
5:00 p.m. 
11:00 p.m. 
ILOOpjn. 
8:00 p.m. 

5:00 p.m. 
11:00 p.m. 

Monday-Friday 
Monday-Friday 
Sunday 
Monday-Sunday 

Saturday-Sunday 
Saturday | 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Application of Tariff 

His tariff applies to telecommunications services fiimished by Domino Networks 
Communications, Inc. (Company) between various locations within the State of Ohio in 
accordance with the conditions set forth herein. Service under this tariff is only available to 
business Customers located in buildmgs where Company owns or leases facilities. 

2.2 Undertaking of Company 

Company undertakes to provide intrastate toll voice services on a facilities and resale basis 
throughout Ohio on the temis and conditions and the rates and charges specified herein. 

2.3 (^ligations of the Customer 

23.1 The customer shall be responsible for: 

2.3.1.1 The payment of all ^plicable charges pursuant to this tariff; 

2.3.1.2 Rcimbursmg the company for damage to, or loss of, the company's facilities 
or equipment caused by the acts or omissions of the customer; or the 
noncompliance by the customer, with these regulations, or by fire or theft or 
other casualty on the customer's premises unless caused by the negligence or 
willful misconduct of the employees or agents of the Company. 

2.3.1.3 Providing at no charge, as specified from time to time by the Company, any 
needed space and power to operate the company's facilities and equipment 
installed on the customer's premises. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.3 Obligations of the Customer (Cont'd) 

2,3.1 (Cont'd) 

2.3.1.4 Complymg with all laws and regulations regarding the working conditions on 
the premises at which the Company's employees and agents shall be installing 
or maintaining the Company's ^cilities and equipment. The customer may be 
requked to install and mamtain the Company's facilities and equipment 
v^thin a hazardous area if, in the Company's opinion, injury or damage to the 
Company's employees or property might result fitjm installation or 
maintenance by the Company. The customer shall be responsible for 
identifying, monitoring, removing md disposing of any hazardous material 
prior to any construction or installation work. 

2.3.1.5 Complymg with all laws and regulations applicable to, and obtaining all 
consents, approvals, licenses and permits as may be required with respect to, 
the location of the Company's facilities and equipment in any customer 
premises for the purpose of installing, inspecting, maintaining, repairing, or 
upon termination of service as stated herein, removing the facilities or 
equipment of the Company. 

2.3.1.6 Makmg Company facilities and equipment available periodically for 
maintenance purposes at a time agreeable to both the Company and the 
customer. No allowance for interruptions in service will be made for the 
period during which service is interrupted for such purposes. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.3 Obligations of die Customer (Cont'd) 

2.3.1 (Cont'd) 

2.3.2 The customer is responsible for ensuring that customer-provided equipment connected to 
Company equipment and facilities is compatible with such equipment and facilities. The 
connection, operation, testing, or maintenance of such equipment shall be such as not to 
cause damage to the Company-provided equipment and facilities or injury to the 
Company's employees or other persons. Any additional protective equipment required to 
prevent such damage or injury shall be provided by the Company at the customer's 
expense. 

2.33 The Company's services (as detailed in this tariff) may be connected to the services or 
facilities or other communications carriers only when authorized by, and in accordance 
with, the terms and conditions of the tariffs or contracts which are applicable to such 
connections. 

2.3,4 Upon reasonable notification to the customer, and at a reasonable time, the Company 
may make such t e ^ and inspections as may be necessary to determine that the customer 
is complying with the requirements set forth in this tariff for the installation, operation, 
and maintenance of customer-provided facilities and equipment that is connected to 
Company-owned facilities and equipment. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.4 Limitations of Liability 

2.4.1 Because the Customer has exclusive control of its communications over the services 
furnished by the (Company, and because interruptions and errors incident to these 
services are unavoidable, the services, functions, and products the Company furnishes 
are Subject to the terms, conditions, and limitations specified in this tariff and to such 
particular terms, conditions, and limitations as set forth in the special regulations 
applicable to the particular services, functions, and products fiimished under this tariff. 
These limitations shall not limit any right the Company may have to be indemnified, 
defended, or held harmless against any amounts payable to a third person, including any 
losses^ costs, fmes, penalties, criminal or civil Judgments or settlements, expenses and 
consequential damages of such third persons. 

2.4.2 The liability of the Company for damages arising dhectly or indirectly out of the 
furnishing d ^ s e services, functions, or products, includmg hut not limited to mistakes, 
omissions, intermptions, delays, or errors, or other defects, representations, or use of 
these services, functions, or jMPoducts or arising out of the Company's failure to furnish 
the service, function, or product, whether caused by acts of commission or omission, 
shall be limited to the extension of allowances for interruption. The Customer or 
Authorized User has the sole remedy of the extension of such allowances for interruption 
and the sole liability of the Company. The Customer shall not hold the Company liable 
for any indirect, special, consequential, exemplary or punitive damages a Customer may 
suffer, including lost business, revenues, profits, or other economic loss, whether or not 
caused by the negligence of the Company's employees or agents, whether or not 
foreseeable, and regardless of notification by any party of the possibility of such 
damages. 
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SECTION 2 - RULES AND RBGULATIONS (CONT'D) 

2.4 Limitations of Liability (Cont'd) 

2.43 The Customer shall not hold the Comply liable for any failure of performance or 
equipment due to causes beyond its control, including but not limited to: acts of God, 
fire, flood or other catastrophes; any law, order, regulation, direction, action, or request 
of the United States Government, or of any other government, including state and local 
goverrunents having or claimmg jurisdiction over the Company, or of any department, 
agency commission, bureau, corporation, or other instrumentality of any one or more of 
tiiese federal, state, or local governments, or any civil or military authority, national 
emergencies, insurrections, riots, wars, unavailability of rights-of-way or materials, or 
strikes, lock-outs, work stoppages, or other labor difficulties. 

2.4.4 The Customer shall not hold the Company liable for any act or omission by any entity 
furnishing to the Company or to the Company's Customers services or equipment used 
for or vrith flie services the Company offers. 

2.4.5 The Customer shall not hold the Company liable for any damages or losses due to the 
fault or negligence of the Customer or due to the failure or malfunction of Customer-
provided services or equipment 

2.4.6 The Customer shall not hold the Company liable for the claims of vendors supplying 
equipment to the Customer, which vendor may installed at premises of the Company, nor 
shall the Customer shall not hold the Company liable for the performance of said vendor 
or vendor's equipment 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.4 Limitations of Liability (Cont'd) 

2.4.7 The Ck)mpany does not guarantee or make any warranty with respect to installations it 
provides fbr use in an explosive atmosphere. The Customer indemnifies and holds the 
Company harmless from any and all loss, claims, demands, suits, or other action, or any 
liability whatsoever, whether suffered, made, mstituted, or asserted by any other party or 
person(s), and for any loss, dam^e, or destruction of any property, whether owned by 
the Customer or others, caused or claimed to have been caused directly or indirectly by 
the installation, operation, failing to operate, maintenance, removal, presence, condition, 
location, or use of any installation so provided. 

2.4.8 The Company is not liable for any defacement of or damage to the premises of a 
Customer or end-user (or Authorized User) resulting from the furnishing of services or 
equipment on such premises or the installation or removal thereof, when such defacement 
or damage is not the result of negligence or willful misconduct on the part of the agents 
or employees of die Company. 

2.4.9 The Customer shall not hold the Company liable for any damages resulting from delays 
in meeting any service dates due to delays resulting from normal construction 
procedures. Such delays shall include, without lunitation, delays in obtaining necessary 
regulatory approvals for constmction, delays in obtaining right-of-way approvals and 
delays m actual construction work. 

2.4.10 The Customer shall not hold the Company liable for any damages whatsoever to persons 
or property resulting from the installation, maintenance, repair or removal of equipment 
and associated wbing, unless the Company's willful misconduct or gross negligence 
causes the damage. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.4 Limitations of Liability (Conf d) 

2.4.11 The Customer shall not hold tiie Company li^le for any damages whatsoever associated 
witii service, facilities, products, or equipment which the Company does not furnish or 
for any act or omission of the Customer or any other entity furnishing services, facilities 
or equipment used for or in conjunction with service. 

2.4.12 The Company shall not incur any liability, direct or indirect, to any person w^o dials or 
attempts to dial the digits "9-1-1" or to any other person affected by the dialing of the 
digits "9-1-r. 

Z4.13 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS 
OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR 
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY AND 
HTNESS FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH 
HEREIN. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.4 Lhnitations of Liability (Cont'd) 

2.4.14 The Customer and any Authorized Users, jointly and severally, shall indemnify and hold 
the Company hanmless from claims. Joss, damage, expense or liability for patent or 
trademark infringement or other infringement of intellectual property rights arising fixtm 
(1) combuiing (or using in coimection) Company^provided services and equipment with 
any ^ilities, services, functions, or products provided by the Customer, by an 
Authorized User or by any other entity other than the Company, or (2) use of services, 
functions, or products the Company furnished in a maimer the Company did not 
contemplate and over which the Company exercises no control; and from all other 
claims, loss, damage, expense or liability arising out of any commission or omission by 
the Customer or Authorized User in connection viith the service, function, or product. In 
the event that any such infringing use is enjoined, the Customer or Authorized User at its 
expense, shall obtain immediately a dismissal or stay of such injunction, obtain a license 
or other agreement so as to extinguish the claim of infringement, terminate the claimed 
infringing use, or modify such combination so as to avoid any such infringement. In 
addition and without lunitation, the Customer and/or Authorized User shall defend, on 
behalf of the Company and upon reque^ by the Company, any suit brought or claim 
asserted against the Company for any such infringement, damages, or other claims, at the 
sole and entire expense of the Customer and/or Authorized User. 

2-4.15 Y2K: The Company will operate as specified in its agreement with the Customer during 
the 20t^ and 21^* centuries. The Company will make reasonable efforts to cure any 
material failure to provide Services caused solely by Year 2000 defects in the Company's 
hardware, software or systems. Due to the interdependence among telecommunications 
companies and the interrelationship with non-Company processes, equipment and 
systems, the Company is not responsible for failures caused by circumstances beyond its 
control including, but not limited to, failures caused by: (1) a local exchange carrier; (2) 
customer premise equipment; or (3) Customer. In addition, the Company does not ensure 
compatibility between Company services and non-Company services used by Customer. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.5 Application for Service 

2.5.1 Applicants wishing to obtain service may initiate service verbally with the Company or 
pursuant to a completed and signed written service order. On Company's receipt of the 
signed order form, under normal circimistanccs. Company will accept or reject the order 
within ten (10) business days. 

2.5.2 Should the applicant meke a service request verbally, and should the Company accept the 
applicanfs order, the Company will provide the applicant, within ten (10) days of the 
service order, a confirmation letter setting forth the services ordered and itemizing all 
charges which will appear on the Customer's bill. 

2i5,3 In addition, the Company will provide all new Customers in writing a statement of all 
material terms and conditions affecting what the Customer will pay for services provided 
by Company. The Company will provide the Customer will with service, under normal 
circumstances, v«thin fourteen (14) business days of initial request 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.5 Application for Service (Cont'd) 

2.5.4 Mmimum Contract Period 

2.5.4.1 Except as otherwise provided, the minimum contract period is one month for 
all services furnished. However, if a new residential or single line business 
customs notifies the Company within twenty (20) days after receipt of the first 
bill that certain services or equipment are not desired, the Company will delete 
such services or equipment from the customer's account without a record 
keeping or service ordering charge. The customer nonetheless shall be 
responsible for all monthly usage and installation charges incurred for the use 
of such service and equipment 

2.5.5 Cancellation of Service 

2.5.5-1 Where the applicant cancels an order for service prior to the start of the 
installation or special constmction of facilities, no charge shall apply, except to 
the extent the Company inciu:s a service order or similar charge from a 
supplying carrier, if any, prior to the construction. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.5 Application for Service (Cont'd) 

2.5.5 Cancellation of Service (Cont'd) 

2.5.5.2 Where the installation of facilities, other than those provided by special 
construction, has been started prior to cancellation, the lower of the following 
charge applies; 

(a) The total costs of installing and removing such facilities; or 

(b) The monthly charges for the entire mitial contract period of the service 
ordered by the customer as provided in this tariff plus the full amount of 
any applicable installation and tennination charges. 

2.5.5.3 Where special construction of facilities has been started prior to the 
cancellation, and the Company has another requirement for the specially 
constructed facilities, no charge applies. 

2.6 Pavment for Service 

2.6.1 Service will be billed on a monthly basis and is due and payable no sooner than fourteen 
(14) days from the date of the postmark on the customer's bill. Service will continue to 
be provided until canceled by the customer or discontmucd by the Company as set forth 
in tills tariff. 

2.6.2 The customer is responsible for payment of all charges for service furnished to the 
customer. Charges basecJ on actual usage during a month will be billed monthly in the 
month following the month in which the service was used. All fixed monthly and 
nonrecurring charges for services ordered will be billed monthly in advance. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.7 Customer Deposits 

2.7.1 The Company agrees to abide by the regulations associated with nonresidential customer 
deposits as ̂ ecified by the Ohio Administrative Code. 

2.7.2 In order to establish credit, the carrier may require an applicant for nonresidential service 
to demonstrate good paying habits by showing that the applicant: 

2.7.2.1 Was a customer of a Ohio utility for at least 12 months within the preceding 2 
years; 

2-7.2.2 Does not currently owe any outstanding bills for utility service to a utility 
doing business in Ohio; 

2.7.2.3 Did not have service discontinued for nonpayment of a utility bill during the 
last 12 months that service vras provided; and 

2.7.2.4 Did not fail, on more than two occasions durmg the last 12 months that service 
was provided, to pay a utility bill when it became due. 
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SECTION 2 . RULES AND REGULATIONS (CONT'D) 

2.7 Customer Deposits (Cont'd) 

2.7.5 Deposits for establishment or reestablishment of credit shall not exceed two 
mondi's av^^ge monthly bill for all regulated local exchange services for the 
ensuing twelve months, plus thirty percent (30%) of estimated monthly recurring 
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SECTION 2 - RULES AND REGULAnONS (CONTD) 

2.8.4 Late paymrat fees will be computed at a rate not to exceed 1.5% per month, for the two 
nominal billing intervals and may not exceed 5% of the total original unpaid charges in 
compliance with the Ohio Administrative Code. 
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SECTION 2 - RULES AND REGULA-nONS fCONT'D) 

2.9 CHStomcar Complaints and Billing Disputes 

2.9.1 Cust<mier5 may notify the carder of billing or <Hher disputes either orally or in writing. 
There is no time limit for submitting disputes. 

2.9.2 Customer complaints and billing disputes that are not satisfactorily resolved may be 
presented by the customer to: 

The Public UtiUties Commission of Cftio 
180 East Broad Street 
Columbus, Ohio 43215-3793 
(614)466-3292 
1-800-686-7826 
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SECTION 2 - RULES AND REGULA7TONS (CONT'D) 

2.12 Returned Check Charge 

When payment fbr service is nuub by check, draft, or similar negotiable instrument, the 
Company may assess a charge of $25.00 for each such item retumed unpaid by a bank to a 
Company for any reason. This charge is in addition to the late pa3nnent charge which may also 
be applicable. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.13 Individual Case Basis (ICB) Arrangements 

Company may form contracts m special circumstances for Individual Case Basis ("ICB") service 
offerings. Rates and contracts will be filed with and approved by the Public Utilities Commission 
of Ohio. ICB service offerings are arrangements with a specific customer where customer-
specific requirements and the service-specific parameters may vary from the tariff. For ICB 
service offerings. Company will offer ICB rates, terms and conditions to the Customer in vwiting. 
The Company will make any specific contract available to similarly situated Customers in 
substantially similar circumstances that place an order within thirty (30) days of the effective date 
of the original contract 

2.14 Termination of Service 

2,14.1 Denial of Service Without Notice 

The Company may deny service witiiout notice for any of the following reasons: 

2.14.1.1 Hazardous Condition, For a condition on the customer's premises 
determmed by the Company to be hazardous. 

2.14.1.2 Adverse Effect on Service. Customer's use of equipment in such a manner 
as to adversely affect the Company's equipment or the Company's service 
to others. 

2.14.1.3 Tampering Witii Company Property, Customer's tampering with equipment 
fumished and owned by the Company. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.14.2. Denial of Service Requiring Notice 

2.14.2.1 The Company may deny service for any of the following reasons provided it 
has notified the customer of its mtent, m writmg, to deny service and has 
allowed the customer a reasonable time of not less than ten (10) days, or as 
otherwise specified in this tariff, in which to remove die cause for denial: 

2.14.2.1.A Non-compliance with Regulations. For Violation of or non­
compliance with regulati<nis contained in the Ohio 
Admmistrative Code, or for violation of or non-compliance with 
the Company's tariffs on file with the Commission. 

Illegal use of Service. Customer's use of service or equipment in 
a manner to violate the law. 

Any mdividual who uses or receives Company service, other 
than under the provisions of an accepted application for service 
and a current customer relationship, msy be liable for the tariffed 
cost of the services received smd may be liable in addition for 
reasonable court costs and attorneys fees as determined by the 
Comm^ion or by the court. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.14 Termination of Service (Cont'd) 

2.14.2. Denial of Service Requiring Notice (Cont*d) 

2.14.2.1 Cont'd 

2.14.2.1.B Fmlure on Contractual Obligations. For failure of the 
customer to fulfil! his contractual obligations for service or 
fecilities subject to regulation by tiie Public Utilities 
Commission of Ohio. 

2.14.2. l.C Refusal of Access. For failure of the customer to permit the 
Company to have reasorutble access to its equipment. 

2.14.2.1.D Non-payment of Bill. 

2.14.2.1JD.1 For non-payment of a bill for service, 
provided that the Company has made a 
reasonable attempt to eff̂ t̂ collection and 
has given the customer written notice of its 
intent to deny service if settlement of his 
accoimt is not made and provided the 
customer has at least seven (7) days, 
excludmg Sundays and holidays in which to 
make settiement before his ̂ rvice is denied, 

2.14.2,1.0.2 In cases of bankruptcy, provided that 
Company has not received adequate 
assurances of payment;, or of receivership, 
abandonment of service, or abnormal toll 
usage not covered adequately by a security 
deposit less than five (5) days notice may 
be given if necessaiy to protect the 
Company's revenues. 
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SECTION 2 - RULES AND REGULATIONS (CONTD) 

2.14 Termination of Service (Cwit'd) 

2,14.2. Denial of Service Requiring Notice (Cont'd) 

2.14.2.1.D Non-payment of Bill (Cont'd) 

2.14.2.1,D,3 Except in cases where a prior prcsnise to pay has not 
been kept or bankniptey, receivership, abandoned 
service, or abnormal toll usage is involved, the Company 
may not deny service on the day {wecedrng any day on 
which it is not prepared to accept payment of Ihe amount 
due and to reconnect serv ice. 

2.14.2.1 J).4 Failure to Comply with Service Conditions. For failure 
of the customer to furnish the service equipment, 
permits, certificates, or rights-of-way, specified by the 
Company as a condition to obtaining service, or If the 
equipment or permissions are withdrawn or terminated. 

2.14.2.1.D.5 Failure to Comply with Municipal Ordinance. For 
failure to comply with municipal ordinances or otiier 
laws i^rtaining to telephone service. 

2.14.2.1.D.6 Failure to remit any deposits required by the 
Company and allowed in accordance with tiie 
Company's Service Requirements Form on file with 
the Commission. 
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SECTION 2 - RULES AND REGULAHONS (CONT'D) 

2.14 Termination of Service (Cont'd) 

2.14.3 Insufficient Reasons for Denial of Service 

2.143.1 The following may not constitute cause for refusal of service to a present or 
prospective customcn 

2.143.1 A Failure of a prior customer to pay for service at the 
premises to be serviced; 

2.14.3.13 Failure to pay for a different class of service for a 
different entity; 

2.143.1.C Failure to pay the bill of Mother customer as guarantor 

of tiiat bill; 

2.143.1,D Failure to pay directory advertismg charges; 

2.14.3.1 .E Failure to pay an undercharge; or 

2.143.1 .F Failure to pay an outstanding bill that is over 7 years old, 
unless the: 
2.14.3.1.F.1 Customer signed an agreement to pay 

the outstanding bill before the expiration 
of this period; 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2 J4 Termination of Service (Cont'd) 

2.14.3 Insufficient Reasons for Denial of Service (Cont'd) 

2.143.1 (Cont'd) 

2,143.1.F.2 Outstanding bill is for service obtained by the customer 
by means of tampering with equipment fumished and 
owned by the Company or by imauthorized use of 
service by any method; or 

2.14.3.1 J .̂3 Outstanding bill is for service obtained by the customer 
by means of an application made: 

(i) In a fictitious name, 

(ii) In the name of an individual who is not an 
occupant of the dwelling unit, without disclosure 
of the individual's actual address, 

(iii) In the name of a thud party without disclosing 
that fact or without bonafide authority from die 
third party, or 

(iv) Without disclosure of a material fact or by 
misrepresentations of a material fact 

2.14.3.2 This regulation applies to both residential and nonresidential classes of 
service. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.15 Unlavyfiil Use of Service 

2.15.1 Service shaU not be used for any purpose in violation of law or for any use as to which 
the customer has not obtained all requfred governmental approvals, authorizations, 
licenses, consents, and permits. The company shall refuse to flimish service to an 
applicant or shall disconnect the service without notice of a customer when: 

2.15.1.1 An order shall be issued, signed by a judge finding that probable cause exists 
to believe that the use made or to be made of the service is prohibited by law, 
or 

2.15.1.2 The Company is notified in writing by a law enforcement agency acting 
vsfithin its jurisdiction that any facility fumished by the Company is being 
used or will be used for the purpose of transmitting or receiving gambling 
information in mterstate or foreign commerce in violation of the law. 

2.15.2 If service has been physically disconnected by law enforcement officials at the 
customer's premises and if thwe is not presented to the Company the written finding of a 
judge, then upon written or verbal request of the subscriber, and agreement to pay 
restoral of service charges and other applicable service charges, the Ckimpany shall 
promptiy restore such service. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.16 Interference with or Impairment of Service 

Service shall not be used in any manner which interferes with other persons in the use of their 
service, prevents other persons from using their service, or otherwise impairs tiie quality of 
service to otiier customers. The company may requue a customer to immediately shut down its 
transmission of signals if said transmission is causing mterfcrence to otho^ or impairing the 
service of others. 

2.17 Telephone Solicitation by Use of Recorded Messages 

Service shall not be used for the purpose of solicitation by recorded messages when such 
solicitation occurs as a result of unreqi^sted or unsolicited calls initiated by the solicitor by 
means of automatic dialmg devices. Such devices, with storage capability of numbers to be called 
or a random or sequential number generator that produces numbers to be called and having the 
capability, working alone or in conjunction with other equipment, of disseminating a prerecorded 
message to the number called and which are calling party or called party controlled, are expressly 
prohibited. 

2.18 Incomplete Calls 

There shall be no charge for incomplete calls. No charge will be levied far unanswered calls. 
Customers will receive credit for calls placed to a wrong number if the customer notifies the 
Company of the error. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.20 "900" and "976" Stocking 

Company will block die Customer's access to "900" and "976" pay^per^all telephone Informiition 
services. Company will not impose a chaiige for blocking. 
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SECTION 3 - DESCRIPnON OF SERVICES 

3.1 Basic Local ExeJiange Service 

3.1.1 Service Areas and Rate Groups 

Broadview Networks;, Inc.'s ^change areas and local calling areas are idea^cal to those 
defined in die tariffs of the incumbent local exchange company serving each exchsi^e 
area. NXX's associated with each particular exchange or zone may be i%Hmd in the 
telei^one dlreî iOTy published by the incumbent ioc^ exchange provider m the 
Customer's exchange. 

Broadview Networks, Inc. provides service in the exchange areas served by the Mowi i^ 
local exchange companies and concurs m their filed exchange areas, exchange rale 
classification crit^ia and exdsange m^s : 

AmCTitech - Ohio, P.U.CO. No. 20 
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D.) 

3,2 Standard Access Lme 

The Standard Residential or Business Line provides a Custtana* with a single, analog, voice-
grade telephonic communications channel which can be used to phtee or receive one call at a 
time. Standard Lkies are provided for ihe connection of Custwner-provkied wuing and smglc 
station sets or ftomiile machines. A multi-line subscriber is a Business customer w£tii more than 
one Line provided by Broadview Networks. Standard Access Unes enable the customer to: 

(a) place or receive calls to any statfra in the local calling area, as defined bereia; 
(b) access enhanced 911 ̂ ergency Service where avmlable; 
(c) access die interexchange carrier selected by the Customer for tnterLATA, 

irttraLATA, iiUerstefie or international calling; 
(d) access OperattH-Services; 
(e) access Directoiy Assistance; 
(0 place or receive calls to 800 numbers; 
(g) access Telecommunications Relay Service. 

Touch Tone signalmg, consisting of a push button or touditooe dial that sends out a sound which 
consists of two discrete tones (one low freqiwncy and one high frequenbyX picked up and 
interpreted by telephone switches, is provkled as pare of the Standard Access Lme. 

The Company's service will automatically blod; <^ginating calls to oth&f telephone companies' 
caller-paid tnformati<Mi services (eg., 900,976) at no charge. Calls to tirose numbers and other 
numbers used fbr call«r-paid informatkin services will be unblocked on a per directory number 
basis only. Subsequent blocking of 900-typB numbers will incur a charge. 
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SECTION 3 - DESC:RIPTE0N OF SERVICES (CONT'D) 

Local Calling Service 3.5 

3.6 

3.7 

This service provides for local calling service determined by NXX in a from and to grouping 
based on tiie exchange areas listed En Ameritech Tariff P.U.C.O. No. 20. 

Residential Calling Plans 

Unless e}qpl]citiy stated otherwise, the following plans apply to all Residential customers. 

Basic Flat Rate Service 
Broadview No Limits 

Business Callmg Plans 

Unless explicitly stated otherwise, the following plans apply to all business customers. 

Broadview 25/10 
Business Bonanza 
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 

3.8 Message Telecommunications Service (MTS) 

Message Telecommunications Service is a communications service which is available for use by 
Customers twenty-four (24) hours a day. MTS enables a User of an exchange access lme to 
place calls to any station on the public switched te}ecommaBicati<ms network bearing an NPA-
NXX designation associated with points outside the Customer's Local Calling A r ^ but within 
the boundaries of the home LATA. 

This tariff applies to MTS fumished or made available by the Company via resold services over 
facilities, wholly vwthra or partly within and partly without the State of Ohio where respective 
rate centers of such points are located within a LATA in the state. 

Service is available to and fiom Customers of a miscellaneous common carrier with which 
arrangements have been made for the interehange of telephone traffic and is furnished through 
interconnecting equipment and connecting channels provided by the Company service is being 
resold. The rates between the applicable wire telephone rate center and the rate center of the 
miscellaneous common carrier are die rates specified in 5,4 of this tariff. The rate center of the 
miscellaneous common carrier is the rate center of the Company service serving exchange. And 
additional charge that the miscellaneous common carrier bills to and collects from its Customer is 
applicable to the remainder of the call as specified in the tariffs of the miscellaneous common 
carrier. 

Service is offered on both a Customer dialed and operator dialed basis each of die following 
classes of calls: 

(a) Station-to-Station 
(b) Calling Card 
(c) Collect or Bill to 3«i Party 
(d) Person-to-Person 
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SECTIONS- DESCrRIPnON OF SERVICES (CONTD) 

3.9 Directory Assistance 

Provides fbr identification of telejAonc dircctoty numbers, via an oparatw OT automated 
platfonn. Customm are provided vrith a maxunmn of 2 listings per eaph call to Direct(»y 
Assistance. 

3.10 Operator Service 

Provides for live or automated operator treiUment istctt CustOTicr dials "0". Services mclude, but 
are not limited to, bill to originating telephone number, calling card, collect or to a thud party. 

3.11 Busy Line Verification and Intenupt Service 

Busy Line Vcrificatkm and Interrupt Service, furoi^ed to the extent facilities peraiit, i^ovides 
the customer with the follovring options: 

Busy Line Verification: Upwi request of the calling par^, die Company will detemiine if 
the line Is clear or in use and repwt to the calling party. 

Busy Line Verification and Intemipt: The operator vwll mterrupt the call on the caUed 
lint only if&ie callmg party Indicates and emerB:c!icy and requests hwemiptfoo. 
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SECTION 3 - DESCRIPTION OF SERVICES (CONrp) 

3.12 Optional Calling Features 

Call Waiting: Permits the end-user engaged ui a call to receive a tone signal mdicating a second 
call is waiting; and, by operation of the switch hook, to place tiie first call on hold and answer the 
waiting call. The Customer may alternate between the two calls by operation of the switch hook, 
but a three-way conference call cannot be established. 

Three Way Calling: Permits the end-user to add a tiiird party to an established connection. When 
the third party answers, a two-way conversation can be held before adding the original party for a 
three-way conference. The end-user initiatmg the conference controls die call and may 
disconnect the third party to reestablish the original coimection or establish a coimection to a 
different thud party. The feature may be used on both outgoing and incoming calls. 

Busy Number Re-dial: This feature automatically redials another parties phone number afto the 
Customer's first attempt to connect to that number resulted in a busy signal. The line is checkwl 
every 45 seconds for up to 30 minutes and alerts the Customer with a distinctive ringing pattern 
when the busy number and the Customer's lme are free. The Customer can continue to make and 
receive other calls while the feature is activated. 

Call Forwarding Variable: Permits the end-usCT to automatically forward (transfer) all incommg 
calls to an end-user designated telq>hone niunber, and permits die end-user to restore incoming 
calls to non Call Forwarding operation. 

The Customer is charged for the call between the original terminating niunber and the number to 
which it is remotely call forwarded. The Customer must subscribe to adequate facilities to permit 
the use of the service without impairment, disruption or deterioration of the quality of other 
telephone services. 
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SECTION 3 - DESCRIPTION OF SERVICES (CONTD) 

Call Bkwk: Allows d» end-user to automatically bbck Incommg calls from up to six Customer 
pre-selected telephone numbers (including numbers &om which a Customs has just received a 
call. The list of numbeis can be changed at any time. Callers whose numbers have been blocked 
will bear a recorded message and no usage chaî ges will apply. The callmg party's number will 
not be delivered or announced to the call recipient under any dtcumstaitces. 
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 

3.12 Optional CalJing Feattnnes (Cont'd) 

Call Trace: Allows a called party to initiate an automatic trace of the last call received. Call 
Trace is available on a usage base tmly. After receiving the call which is to be traced, the 
customer dials a code and the traced telephwie number is aatcimatically sent to tise C«npany. 
The customer usmg Call Trace is required to contact the Company for further action and will tiot 
receive the traced telephone number. The results of a trace will be fumished only to legally 
constituted authorities upon proper request by diem. 
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 

3.13 Blocking Features 

A calling par^ may block then- telephone number, associated mam listed same and voiceback of 
calling identification information to users or subs(^lber5 to customer calling features utilffitng SS7 
technology. Blocking vdll also prevent call ccnnpletbn through the use of Return Call service. 

CiKtcmers have two blodcing options: 

Per-Call Blocking: By activating a special code, the caller may block the tiansfbr of the 
telephone number fbr that call only. There is no charge for using per-call blockhig and it 
is provided on an unlimited basis. 

Line Blocking: This service must be added to a customer's line by contactio^ die 
Company^s business ofiSce and having a service order issued. All calls are aut^naticaHy 
blacked when a customer subscribes to Une blocking unless Uie blocking feature ts 
deactivated. 

If a customer subscribes to line blocking, he/she can deactivate blocking by diaUng a special code 
prior to placing a call. Blocking "mW be deactivated fbr that outgoing call only. 

As facilities permit, aline blocking cu^omer will be provided witii aseparate code to deactivate 
blockmg, which is different from the per-call blocking code. Where this separate code is not 
available, the code fbr per-call blocking and tiie code to deactivate line blocking will be die same. 

Line blocking is available to all customers ui Broadview Netwoiks, Inc's serving territory. Line 
blocking is provided without charge, except as discussed in the rate section of this Tariff. 
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SECTION 3 - DESCRIPTION OF SERVICES (CX)Nr D) 

3.14 Directory Listings 

For each Customer of Cotnpany-provided Bxebai^ Service(s), the Company shall arrmge for 
the listing of the Customer's main billmg telephone number ui tbedtrectoiy(ies) publt^ied by the 
dominant Local Exchange Carrie in the area at no a^itional charge. Directory Ifstmgs are 
provided in connection with each Ci^tomer service as ̂ ^ i S e d hereiru 

The Company reserves the right to lunit the length cf any listing in the directory by the use of 
abbreviations when, in its juc^ment, the clearness of die listing or die identification of Uie 
Customer is not impaked thereby. When more tiian one lme is required to properly list the 
Customer, no additional cbaige is made. 

The Company may refits a listing which is known not to constitute a legally authorized or 
adopted name, contains ohscottities in die name, or any listing wluch, in the opinion of the 
Company, is hkely to mislead or deceive calling persons as to the identity of the listed parfy, or is 
a contrived name used for advertising purposes or to secure a preferential position m tiic 
dhectory or is more elaborate than is reason^ly necessaiy to id^tify the listed party. The 
Company, upon notification to the Customer, i^ll withdraw any listing which is found to be m 
violation of its rules with res^iect thereto. 

Each listing must be designated OovNimient, Business, or Residence to be piaced in die 
appropriate section of the directoiy. bi order to aid the user of the directory, and to avoid 
misleading or deceivmg the calling party as to the identity of the listed party, only business 
listings may be placed in the Business Section and only residential listings in the Residential 
Section. The Company, upon notification to the Customer, will withdraw any listing which is 
found to be in violation of its rules with respect thereto. 
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SECTIONS- DESCRIPTION OF SERVICES (CONT'D) 

3.14 Directory Listings (Cont'd) 

The following types of listings will be made available: 

Primary: A primary listing oontams the name of die Custcnner, or the name undbr which a 
business is regularly conducted, as well as die addres$ and telef^ione number of the CosAomar, 
This listing is provided at no additicmal charge, 

Addidonal: In connection with local exchange service, additional listings are available anfy in die 
same name of authorized users of the Customer's service, as defined herein. 

Non-Published: Listings diat are not printed m directories nor available from Dh«ctoty Service, 

A Non-Published Telephone Service will be furnished at the customer's request providing the 
omission or deletion of the Customer's tetephone listing &om the telephone directory atid, in 
addition, the Customer's telephone listing will be omitted ot deleted fiom the DA records. 
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 

3.15 Calling Card Services 

The Company's Calling Card Services are offered to Customers of its local exchange and long 
distance services. 

In addition to a per call surcharge, there is an 18 second mirumum charge per Calling Card call. 
Each is rounded up to the next six second increment after the initial 18 seconds. 

The Company's Calling Card Services are accessed by dialmg a toll-free number and entering the 
Calling Card Number (area code, phone number, and PIN). 

No discounts apply to Calling Card Services. 
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Managmg Director - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27tii Floor 
New York, NY 10038 

Issued Under Authority of the Public Utilities Commission of Ohio, Dated , in Case No. 



Broadview Networics, Inc, P.U.CO. TariffNo. 2 
Origmal Page 4B 

SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 

346 Maintenance Visit Chai^^ 

Maintenance Visit Chaises ^iply wfate the Ccrmp^y dispatohes personnel to a Custom^'s 
premises to perfonn wturk necessaiy for resolving troubles reported by the Custcmier and the 
trouble is found to be caused by the Customer's ^ilities. 

Maintenance Visit Charges will be created to the Customer's account in the event trouble is not 
found in the C:ompany facilities^ but die trouble is later determined to be in facilities. 

The time p^'od for which the Maintenance Visit Charges is applied wiif commence when 
Company personnet are dispatched at the Customer premises and end v̂ 4ien work is completed. 
The rates for Mamtenance of Service vary by time per Customer request 

3,17 Emergency Services Calling Plan 

Access (at no ad<^onal charge) to ̂ nergen^ sravices by dialing 0 - or 9-1 -1 . 

Message toll telephone ^lls , to govemmentel emergency savioe agencies as S€̂  fbrtii in (a) 
following, havmg primary or principal responsibility widi respect to the provision of emergency 
services to person atid propertty in the area from which the call is made, meeting the definition 
nnd criteria of an emergency call as set fordi m (b) fbllowmg: are offered at no charge to 
Customers: 

(a) Governmental fire fighting, police, and (emergency squad service (as designated by the 
^propriate governmental agency) qualify as governmentel ^nesgeiKy service agencies 
provided they answer emergency service calls on a personally attended (live) twen^-four 
(24) hour basis, three hundred sixty-five (365) days a year» tncluding holidays. 

(b) An emergency is an occurrence or set of circianstances in which conditions pose 
immediate threat to human life, property, or both and necessitate Ih^ prompt aetton be 
taken. An emergency call is an ori^nated call of ^lort duration to a govermnental 
emergency services agency in order to seek assistance for such an emergency. 

Issued: March 12,2001 Effective: MayU^2Q0\ 

Issued by: Steve Andreassi 
Managing Director - Regulatory AfMrs 
Broadview Nctworits, Inc. 
59 Maiden Lane. 27^ Floor 
New Yoik, NY 10038 

Issued Under Aixdiority of the Public Utilities Commisik>n of Ohio, Dated , in Case Wto. 



Broadview Networics, Inc. P.U.CO. TariffNo. 2 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES 

4,1, Exchange Areas 

List of exchange areas and local service areas, 

EXCHANGE AREA 

Aberdeen 

Akron 

Alliance 

Alton 

Arabia 

APPLICANT 

Aberdeen 
Ripley 

Aktoa 
Atwater 
Or^msburg 
HartviUe 

Kent 
Mani^e^r 
Motgadore 
North Canton 
Uniontown 
Ravenna 
Rootstown 

Alliance 
Atwater 
Canton 
Marlboro 
Sebring 

Columbus Met, Area 
London 

Arabia 
Quyan 
Ironton 
Walnut 

OTHER TELOOS 

Mayisvillci, Ky. - S, Central Bell 

Doylestown - Doylestown 
Hudson (342» 650 and oestral offices 
only) - Western Reserve 
Montrose-GTE 

Peninsula - Western Reserve 
Richfield - Weston Reserve 
Wadsworth-GIE 
Sharon Caiter-GTE 
Rittman - United 

DamasciK-United 
N. Benton-Unhed 
N. Georgetown - GTE 
Paris-GTE 

Cheshhe Center-GTE 
Pataskala-United 
Rathbone - G TE 
Sunbury-United 

(None) 

Issued: Match 12,2001 

Issued by: 

Effective: Mny 11,2001 

Steve Andreassi 
Managing Duector - Regulatory A f ^ r s 
Broadview Networks, Inc 
59 Maiden Lane, 27* Flocâ  
New Yoric, NY 10038 

Issued Under Authority of the PubUc Utilities Commission of Ohio, Dated ^inCaseNo,_ 
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Broadview Networks, Inc. 

SECTION 4 -

P,U,CO. TariffNo, 2 
Origmal Page 50 

DESCRIPTION OF RATES AND CHARGES (COhTTD) 

4.1 Ejcchange Areas (Cont'd.) 

EXCHANGE AREA 

Atwater 

Baraesville 

BeallsviUe 

Beavercreek 

APPUCANT 

Akron 
Atwater 
Alliance 
Kent 
Marlboro 
Ravenna 
Rootstown 

Bamesvilie 
BeallsviUe 
Bethesda 
ScMnNtCKl 

BeallsviUe 
Bamesvllle 
Bediesda 
Clarington 
Somerton 
Woodsfield 

Dayton Met 
Area 

DonnelsviUe 
Eacm 
Jamestown 
Mcdway 
New Carlisle 
Spring Valley 
Xenia 

OTHER TELCOS 

(None) 

Fauvies - Western Reserve 

Morristovra - Western Reserve 
Quaker City - Western RescuiFe 

(None) 

&3g]ewood - GTE 
Liberty-OTE 
Trotwood-GIE 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
M^iagii^ Durector - Regulatory Aj^ms 
Broadview Networks, Inc. 
59 Maiden Lane, 27*h Floor 
New Yoric, NY 10038 

Issued Under Authority of the Public Utilities Conunission of Ohk*, Dated in Case No. 



Broadview Networks, Inc. P.U.C.O. TariffNo. 2 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONT^D) 

4.1 Exchanfee Areas (Cont'd,) 

EXCHANGE AREA APPUCANT OTHER TELCOS 

Bedford 

Belfct 

BcUahe 

Bellbrook 

Belpre 

Issued: March 12,2001 

Issued by: 

ClcvehmdMet Aurora - Western Reserve 
Area 

Bel^tst 
Hillsboro 
Marshall 
Sugar Tre* 
Ridge 

Wheeling Zoi^ 
WheeiiogZone 
Wheeling Zone 

Wheeling Zone 

Dayton Met A i ^ 
DonnelsvUle 
Enon 
Medway 
NewCariisle 
Spring Valley 
Xfinift 

Belpre 
Marietta 

Steve Andreassi 
Managmg Director ~ Regula 

Bainl»rtdg? - Western Reserve 
Brunswick-GTE 
(Columbia Sta. - Alltel, Ohio 
Htnckly - Western Reserve 
Northfiekl - Weston Reserve 
Richfield - Western Rieserve 
Russel' Weston Reserve 
Twuisbui^- Western Reserve 

CentMville - Western Reserve 
PowbattKi Porot - Western Reserve 
Wheelmg Zone I - C&P of W. Va. 
Whcelmg Zone U - C&P of W, Va, 
Wheeling Zone US - C&P of W. Va. 
WheelingZone V - CSLP of W . Va, 

Englewood-GTE 
Liberty-GTE 
Trotwc«)d-GTE 

Little Hockmg - Wesfian Reserve 
Mineralwells, W.Va..C&P of W. Va. 
Parkentbmg, W.Va.-C&P of W. Va. 
Valley MiUs, W.Va.-C&P of W. Va. 

Effective: KSay 11,2001 

itory Affmrs 
Broadview Networks, Inc. 
59 Maiden Lane, 27^1 Floor 
New York, NY 10038 

Issued Under Authority of the Public Utilities Commission of Ohio, Dated , in Case No. 
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SECTION 4 - DES^RIPnON OF RATES AND CHARGES (CONTD) 

Exchange Areas (Cont'd.) 

APPLICANT 

4.1 

EXCHANGE AREA 

Berea 

Issued: March 12,2001 

Issued by: 

CleveUmd Met 
Area 

Chesterland 

OTHER TELCOS 

Aurora - Western Reserve 
Bainbridge- Western Res^ve 
Brunswick-GTE 
Columbia Sta. - Ailtel, Ohio 
Elyria-Alltel Ohio 
Hinckley - Western Reserve 
Nordi Eaton - GTE 
Nordifield - Western Reserve 
Richfield - Western Reserve 
Russell - Western Reserve 
Twmsbui^- Wcstwn Reserve 

Bediesda 

Bloomingburg 

BloomingvUle 

Bowersville 

Bediesda 
Bamesvllle 
BeaUsviUe 
Somerton 
Wheclii^ZoDc 

vm 
Bloomingburg 
ieffersonvUie 
i^wHoiland 
Sedalia 
Washington CtHse. 

Bloomingville 
Castalia 
Saitdusky 

Bowersville 
Jamestown 
Milledgeville 
Xenia 

Centerville - W^tem Reserve 
Morristofwn - Western Reserve 

Mt.Steriing-United 

(None) 

(None) 

Effective: May 11,2001 

Steve Andreassi 
Managing I^rector - Regulatory Affairs 
Broadview Networics, Inc. 
59 Maiden Lane, 27* Floor 
New York, NY 10038 

Issued Under Authority of the Public Utilities CommfesiOT of Ohk>. Dated inOtseKo. 



Broadview Networks, Inc. P.U.CO, TariffNo, 2 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONTD) 

4.1 Excbanfee Areas (Cont'd.) 

EXCHANGE AREA APPUCANT OTHER TELCOS 

Brecksville Clevdand Met 
Area 

(3iest«1and 

Aurora - W^tem Reserve 
Bambridge - Western Reserve 
Brunsvrick-GTE 
Columbia Sta. - Alltel^ Ohio 
Hmddy - Western Reserve 
Nordifield - Western Restarve 
Richfield - Weston Reserve 
RusseU - Western Reserve 
Twinsburg - Westem Reserve 

Burton 

Canal Fulton 

Canal Winchester 

Burton 
Chugrin Falls 
Cleveland 
Tmace 

Canal Fuhon 
Akron 
Canton 
Manchester 
MassJUon 
North Canto 

Columbus Met. 
Area 
Carroll 
Lancaster 

Bainhridge - Westem Reserve 
Chardon - Westem Reserve 
E. Claridon - Westem Reserve 
Huntsburg - Westem Reserve 
Mlddlefield - Westsn Reserve 
Newbury - Western Reserve 
Paikman - Westem Reserve 
RusseU - Westem Reserve 

(None) 

Amanda-OiE 
Baltimore - GTE 
Cheshue Center - GTE 
Pataskala-Um'ted 
Rathbone - GTE 
Sunbury - United 

Issued: March 12, 2001 

Issued by: 

Effective; May 11,2001 

Steve Andreassd 
Managing Ditector - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Laiie» 27& Flow 
New York, NY 10038 

Issued Under Audiority of the Public Utilities Commission of Ohio, D^ed m Case No. 
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P.U.C.O-TariffNo. 2 
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DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4.1 Exchange Areas (Cont'd.) 

EXCHANGE AREA 

Canfield 

Canton 

CarroU 

Castalia 

Cedarville 

Issued: March 12,2001 

Issued by: 

APPUCANT 

Canfield 

Canton 
AUrnoce 
Canal Fukon 
HartviUe 
Louisville 
Magnolia-
Waynesburg 
Marlboro 
Massilloa 
Navarre 
North Canton 

Carroll 
Canal Winchester 
Cohimbus 
Lancasm-

Castalia 
BloomingviUe 
Sandusky 

OTHHl TELCOS 

BerUn Carter-Unhed 
North Jackson 
North Luna 
Salem 
Youngstown 

Bolhrar-GTE 
CarroiltcHi-GlE 
Dellroy-GTE 
Malvern - O IK 
Mineral City-GTE 
Minerva'GTE 
Paris-G'iH 

Baltimore-Olb 

O^one) 

Cedarville Ô ône) 
Jamestown 
Pitchm 
Soutii Solon 
South Charleston 
Yellow Springs - Clifton 
Xenia 

Effective: May 11.2001 

Steve Andreassi 
Managing Director—Regulatory Affeurs 
Broadview Networks, Inc. 
59 Maiden Lane, 27^* Floor 
New York. NY 10038 

issued Under Authority of the Public Utilities CommisslcHi of Qiao, I :>ated ,inCasBNo. 
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SECTION 4- DESCRIPTION OF RATES AND CHARGE (CONTD) 

4.1 Exchange Areas (Cont'd.) 

EXCHANGE AREA APPUCANT OTHER TELCOS 

Centerville D^ion Met Area 
Dcumelsville 
Emm 
MedwE^ 
Franklin 
New Carlisle 
Spring Valley 

Englewood-GTB 
LiberOr-GTE 
Trotwood-GTE 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Duector - Regulatory Affeks 
Broadview Networics, Inc. 
59 Maiden Lane, 27^1 Floor 
New York, NY 10038 

Issued Under Authority of the Public Utilities Ctonmission of Ohio, Dated _, m Case No, 
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Broadview Netwoiks, Inc. P.U.CO-Tariff Na 2 
Original P ^ e S6 

SECTION 4- DESCRIFnON OF RATES AND CHARGES (CONTD) 

4.1 Exchange Areas (Cont'd.) 

EXCHANGE AREA 

Chagrin Falls 

Cheshire 

Chesterland 

Christiansbufg 

Clarington 

APPUCANT 

Burton 
ClevHamlMet 
Area 

Chesterland 

Cheshh« 
GaUipoUs 
Vintcm 

Chest^land 
Cleveland Met. Area 
KJrtland 

Chrisliansburg 
Fletcher-Lena 
New Cariisle 
Nordi Hampton 

Claruig^n 
BeallsviUe 
Dufiy 
Woodsfield 

OTHER TELCOS 

Aure»a - Western Reserve 
Bambridge - Westem Reserve 
Brunswick - G'lH 
Columbia Sta. - Alltel <Hilo 
Hmckley - Western Reserve 
Newbury - Westem Reserve 
Northfidd 
Richfield - Westem Reserve 
Russell - We^m Reserve 
TwhisbiiT]g - Western Reserve 

Pomeroy-GTE 

East Claridon - Westem Reserve 
Newbury - Westem Reserve 
Russell - Westem Reserve 

St Paris-W.Ohio 
Tipp City-GTE 
Troy-GTE 

Powhatan Point - 'Western Reserve 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Mantling tMrector - Regulatoiy Affairs 
Broadview Networics, Inc. 
59 Maiden Lane, 21^ Floor 
New York, NY 10038 

Issued Under Authority of the Public Utilities Comnussion of Ohio, Dated ia Case No. 
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SECTION 4 -

P.U.CO. TariffNo. 2 
Original Page 57 

DESCRIPTION OF RATES AND CHARGES (CONTD) 

4.1 Exchange Areas (Cont'd.) 

EXCHANGE AREA 

OeveJand 

Columbiana 

Issued: March 12,2001 

Issued by-

APPUCANT 

Bitttcsi 
Cleveland Met 
Area 

uiesterland 
liCfoy 

Columbiana 
East Palestine 
Lisbon 
Leetonia 
New Waterford 
Nordi Lima 
Rogers 
Salem 
Youngstown 

Steve Andreassi 

OTHER TELCOS 

Aurom - Western Reserve 
Bainhridge - Westem Resierve 
Bmnswick-GTE 
Columbia Sta.-Alhcl, Ohio 
East Claridon - Wester Rcscarve 
Elyria-Alltel, Ohio 
Giafton-GTE 
Hmckl^ - Westem Reserve 
Montvllle - Westem Reserve 
Newbury- Western Reserve 
Nordi Eaton-GTE 
Northfield - Westem Reserve 
Perry - We^^n Reserve 
Richfield - Westem Reserve 
RusseU - We^emRe»rve 
Tvids^surg - Westem Reserve 
Valley City-GIB 
Avon Lake - Centory 

(None) 

Effective: May 11,2001 

Managing Director - Regulatory A£[airs 
Broadview Networks, Inc. 
59 Maiden Lane, 27^1 Roor 
New York, NY 10038 

Issued Under Authmity of tiie Public UtiUties CQitimissi<Hi of Ohio.! Oated . in Case Ha 
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Broadview Netwc^cs, Inc. 

SECTION 4 - DES< 

4,1 Exchange Areas (Cont'd.) 

EXCHANGE AREA 

Columbus 

Conesville 

Coming 

Coshocton 

Dalton 

Danville 

P.U.CO. TariffNo. 2 
OriigimaP^eSg 

:3UFnON OF RATES AND CHARGES (CONTD) 

APPUCANT OIHER TELCOS 

CarroU AsfrwUe-GTE 
Columbus Met Baltimore-GTE 
Area Cheshire Center-UlE 

London Delaware-GTE 
Johnstown - United 
Kilboume-U'i'E 
Mt Sterling - United 
Pataskala-Uiuted 
Rathbcttie-GTE 
Sunbury - United 
Granviile-Alltel 

ConesviUe (None) 
Coshocton 
Dresdai 
Westldkyette 

Commg (None) 
New Lexington 
Shawnee 

Coshocton Cooperdate-GTE 
OrmesviUe Warsaw - GTE 
West Lafayette 

Dalton CNTviUe - United 
Massillon 

Danville Lynchburg - GTE 
Hillsboro Mowrystown - GTE 
Sugar Tree Rii%e 

Issued: March 12,2001 

Issued by: 

Effective; May 11,2001 

Steve Andreassi 
Managii^ Director - Regulatory AfMrs 
Broadview Networks, Inc. 
59 Maiden Lane, 27^* Floor 
New York, NY 10038 

issued Under Authority of the Public UtiUties Comntissioa of Ohio. Dated .In Case No. 
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Broadview Netvi^rks, Inc. 

SECnON4-

P.U.CO, TariffNo. 2 
OrlgirxAl Pa^e 59 

DESCRIPTION OF RATES AND CHARGES (CONTD) 

4.1 Exchange Areas (Owit'd.) 

EXCHANGE AREA 

Dayton 

f 

Donnelsville 

Dresdan 

Dublin 

Issued: March 12,2001 

Issued by: 

APPUCANT 

Dayton Met 
Area 
DonnelsvUle 
Enon 
Fraiddin 
Jamestown 
Medway 
Middletown 
NewCariisle 
Spring Vall^ 

DonnelsvUle 
Dayton Met. Area 
Enon 
Medway 
NewCariisle 
North Hampton 
Springfield 

Dresden 
Conesville 
Zanesville 

Columbus Met. 
Area 

Steve Andreassi 

OTHER TELCOS 

Brocdwille-GTB 
Englewood-GTE 
Farmersville - GTE 
Germantown - Gennantown 
Gratis-U'lE 
Laura-GTE 
Uberty-OTE 
New Lebanon-GiE 
Pbillipsfnirg-UIB 
Tipp Cify-GTE 
Troy-GTE 
Trotwood-GIE 

WaynesvUle-United 
West Milton-GTE 
Lewisburg-<aiE 

Cooperdale-GTE 
Frazeybuig - United 

Cheshire Center-GTE 
Delaware-GTE 
Pataskala-United 
PlaraCity-GlE 
Rsdibone-GTE 
Stmbiuy-United 

Effective: May 11,2001 

Managing Director - Regulatory Af^rs 
Broadview Networks, Inc 
59 Maiden Lane, 27^1 Floor 
New York. NY 10038 

Issued Under Authority of the Public IMlities Commission of Ohio, Dated .in Case No. 
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SECTION 4-

P.U.CO. TariffNo, 2 
Original Page 60 

DESCRIPTION OF RATES AND CHARGES (CONTD) 

4.1 Exchange Areas (Cont'd,) 

EXCHANGE AREA 

Duffy 

East Uverpool 

East Palestme 

Enon 

Fairbom 

issued: March 12,2001 

Issued by: 

Issued Under Authority of the Pul 

APPUCANT O T H ^ TELCOS 

Duffy (None) 
Clarington 
Gr^^ville 
New Matamoras 
Woodsfield 

East Uvcrpool Chester, W,Va.-C&P of W. Va. 
Lisbon Hookston, Pa. - Pa. Bell 
Rogers Smiths Fory, Pa. - Pa, Bell 
Sdmeville Wellsville 

East Palestine E. Palestme, Pa. - Pa, Bell 
Columbiana 
Usbon 
New Waterford 
Rogers 
Saiem 
Youngstown 

EdDA (None) 
Dayton Met. 
Area 

Donnelsville 
Springfield 
YeUow Springs - Clifion 

Dayton Met. Area Englewood - GTE 
Doraielsville Liberty - GIE 
Enon Trotwood-OlE 
Medway 
New Carlisle 
Spring Valley 
Yellow Springs - Clifton 

Effective: May 11,2001 

Steve Andreassi 
Managing Duector - Regulatory Af&ks 
Broadview Networks, Inc. 
59 Maiden Lane, 27th Floor 
New York, NY 10038 

>tic Utilities Commission of Ohio. Dated , in Case No. 
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Broadview Networks, Inc. 

SECTION 4 -

P.U.CO. TariffNo. 2 
Original P i ^ 61 

DESCRIPTION OF RATES AND CHARGES (CONTTJ) 

4.1 Exchange Areas (Cont'd,) 

EXCHANGE AREA 
Fihdiay 

Fletcher - Lena 

Fostoria 

Franklin 

Fremont 

Issued: March 12,2001 

I^ued by: 

APPUCANT 
Findky 

Flctoher-L«ia 
Christiansburg 
Piqua 

Fostoria 
NewRiegel 

Dayton 
Centerville 
Franklm 
Miarai^w^-West 
Carroliton 
Middletown 

Fremont 
Lindsey 

Steve Andreassi 

OTHERTELCOS 
Arcadia-Arcadia 
Arlington-GTE 
Benton Ridge - Benton Ridge 
Bloomdate-United 
Carey .Gi t 
Jenera-GTE 
McComb-Gib 
Mount Blanchard-U l b 
Mount Cory-OrweU 
Nordi Baltimore-GlE 
Rawson-GTE 
VanBurcn-GTE 
Vanlue - Vanlue 

St Paris-W.Ohio 
Troy-GTE 

Arcadia-Arcadia 
Bascom - Bascom 
Bloi^ndal-Um'ted 
Risingsun-United 

Germantown - Germantown 

Bettsville-GTE 
Lifldscy Clyde-GTE 
Gibsonburg-GTE 
Green Springs - United 
Helena-GTE 
Old Fort-Um'ted 

Effective: May 11,2001 

Managmg Director - Regulatory A f ^ i s 
Broadview Networks, Inc. 
59 Maid«i Lane, 27^* Floor 
New York, NY 10038 

Issued Under Authority of the PubUc Utilities Commission of Ohio, I>ated , in Case No. 



Broadview Networks, Inc. P.U.CO. TariffNo. 2 
Original Page 62 

SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONTD) 

4.1 Exchange Areas (Cont'd.) 

EXCHANGE AREA APPUCANT OTHER lELCOS 

Fultonham 

Gahanna 

GaUipolis 

Gates Mills 

Girard 

Issued: March 12,2001 

Issued by: 

Fultonham 
NewLexu^n 
Roseville 
Somets^ 
ZairesviUe 

Columbus Met 
.^^ea 

Gallipolis 
Cheshhe 
Guyan 
Rio Grande 
Vinton 
Walnnt 

Cleveland Met. 
Area 
Chesterland 
Kirtland 
Mentor 

Girard 
Hubbard 
Niles 
Youn^tovm 

Steve Andreassi 

(None) 

Cheshire Center-GTE 
J<^mstown - United 
Pataskala-United 
Ratiibone-GTE 
Sunbury - United 

Point Pleasant - C&P of W.Va. 

Aurora - Westem Reserve 
Bainbridge - Westem Reserve 
Bumsmclc-O'lb 
Columbia Sta,-Elyria 
East Claridon - Westell Reserve 
Hiuckl^ - Western Reserve 
Nordifield - Westem Reserve 
Richfield - Westem Reserve 
Russell - Westem fteserve 
Twinsbuig - Westem Reserve 

Warren-United 

Effective: May 11,2001 

Managing IMrector - Regulatory Afeirs 
Broadview Networks, Inc. 
59 Maiden Lane, 27^^ Floor 
New York, NY 10038 

Issued Under Authority of the Public Utilities Commission of Ohio» Dated in Case No. 
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SECnON4-

P.UC.O-TariffNo. 2 
Original p £ ^ 63 

DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4.1 ExchanRe Areas (Cont'd) 

EXCHANGE AREA 
Glenford 

Gnadenhutten 

Graysville 

Greensburg 

Grove City 

Groveport 

Guyan 

Issued: March 12,2001 

Issued by: 

APPUCANT 
Glenford 
New Lexington 
Somffl!set 
ThcMnviUe 

Gnadetihutten 
NewcQozerstown 
Uhrichsville 

Grays> l̂ie 
D u ^ 
Lemsville 
KewM^amoras 
Woodsfiled 

Oreensburg 
Akron 
Manchester 
Nordi Canton 
Uniontown 

Columbus Met 
Area 

Columbus Met. 
Area 

Gt^^m 
Arabia 
Gallipolis 
Walnut 

OTHERTELCOS 
Newarit-Alltel 

New Philadelphia - GTE 

(None) 

(None) 

Cheshire Center - G'lE 
MtSteriing. United 
Pataskala-United 
Rathbone-Gi'H 
Sunbuiy - United 

Cheshire Center-G Iii 
Pataskala-United 
Radibone-U'l'H 
Sunbury-Unhed 

(None) 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulatory Affairs 
Broadview Ntiw<^ks> Inc. 
59 Maiden Lam, 27di Floor 
New York, NY 10038 

Issued Under Authority of the Public Utilities Commission of C»iio. Dated .in Case No. 



Broadview Networks, Inc. P.U.CO. TariffNo. 2 
Original Page 64 

SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CX:>NTD) 

4,1 Exchange Areas (Cont'd.) 

EXCHANGE AREA APPLICANT OTHERTELCOS 

Harrisburg 

HartvUle 

HiUcrest 

Hilliard 

Columbus Met 
Area 

London 

HartvUle 
Akron 
Canton 
LouisvUle 
Marlboro 
North Canton 
Uniontown 

Cleveland Met 
Area 
Chesterland 
fOrtland 

Columbus Met. 
Area 

OiBshire Center-GIB 
MtStcdmg-United 
Pataskahi-United 
Radibone-GTE 
Sunbury-United 

(None) 

Aurora - Western Reserve 
BaiabridgB - Western Reserve 
Bmnswick-GTE 
Columbia Ste,-Elyria 
East Claridtm - Westem Reserve 
Hmcktey - Wesi^m Reserve 
N<»tiifield - Westem Reserve 
Richfield - WestMu Reserve 
RusseU - Westem Reserve 
Twinsburg - Westem Reserve 

Cheshire Center-OIH 
Psta^kala - United 
Plato City-GTE 
Radtbone-GTE 
Sunbury - United 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
M a m ^ t ^ Director - Regulatory Affairs 
Broadview Networks, Inc. 
59 M^den Lane, 27di Floor 
New Ywk, NY 10038 

Issued Under Authority of the Public Utilitfes Commissk>n of Ohk>, Dated i&CaseNo.„ 
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Broadview Networks, Inc. 

SECTION 4 -

P.U.CO. TariffNo. 2 
Ordinal Page 65 

DESCRIPTION OF RATES AND CHARGES (CONTD) 

4.1 Exchange Areas (Cont'd.) 

EXCHANGE AREA 

Hillsboro 

Holland 

Hubbard 

Independence 

APPUCANT 

Hillsboro 
Belfast 
DanviUe 
Marxian 
Rainsboro 
Sugar Tree Rid^ 

Totedo Met Area 

Hubbard 
Girard 
LowellviUe 
Youngstown 
Sharon 

Cleveland Met Area 
Chesteriand 

OTHERTELCOS 

Lynchburg-GTE 
Mowrystown-GlE 
Sinking ̂ r ing - 01E 
Leesbuig-GTE 

Deha-Alitel 
Lost Penmsuhi, Mich.-
CSeneral of ̂ Ech-
N. Sylvania, Mich, - GTE 
Richfield Center-B^key - United 
Swanton - United 
Sylvania-U IE 
WatervUlc-United 

LoweUville.Pa.-Pa.BeU 
Warren-United 

Aurora - Western Reserve 
Bainbridge - Westem Reserve 
Bnmswkk - GTE 
Columbia Sta. - Elyria 
Hmckley - Westem Reserve 
Northfield - Westem Reserve 
Richfield - Westem Reserve 
RusseU - Westem Reserve 
Twinsburg - Western Reserve 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreasd 
Managing Durector - Regulatory Af&urs 
Broadview Networks, Inc. 
59 Maiden Lane, 27*h Fk>or 
New York, NY 10038 

issued Under Authority of the Public Utilities Conimissi<m of Ohio, Dated ^ in Case No. 

http://LoweUville.Pa.-Pa.BeU


Broadview Networks, Inc. P . a C O . TariffNo. 2 
Original Page 66 

SECTION 4 - DESCRIPTION OF RAT!^ AND CHARGES (CONTD) 

4.1 Exchange Areas (Cont'd.) 

EXCHANGE AREA APPUCANT OTHER TELCOS 

Ironton 

Jamestown 

Jeffersonvilie 

Kent 

Ironton 
Arabia 

lamesXown 
Beavercreek 
Bowersville 
CedarviUe 
Dayton 
Jeffer̂ MivUle 
MUled^n/iUe 
South Solon 
Xenia 

Jeffersonvilie 
Bloomhifbang 
Jamestown 
Milled^Ue 
SedaUa 
South Solon 
Washingtown 
Hse. 

Kent 
Akron 
Atwater 
Mantua 
Mogadon 
Ravenna 
Rootstown 

Chessyiedce-GTE 

(None) 

(None) 

Aurwa - Western Reserve 
Hudson - Western Reswve 
Hiram - Westem Reserve 

Issued: March 12.2001 

Issued by; 

Effective: M ^ l 1,2001 

Steve Andreassi 
Managing Director - Regulatory Affairs 
Broadview Netsvorks, Inc. 
59 Maiden Lane, 27di Floor 
New York. NY 10038 

Issued Under Authority of the Pubhc Utilitiei Commlssioii of Ohio, Dated. _, In Case No. 



Broadview Networks, Inc. P-UCO. TariffNo. 2 
Original Page 67 

SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONTD) 

4.1 Exchange Areas (Cont'd.) 

APPUCANT EXCHANGE AREA 

Kirtland 

Lancaster 

Leetonia 

Leroy 

Lewisville 

Rutland 
Chesterland 
Gates MiUs 
Hilterest 
Mentor 
PainesvUle 
Terrace 
Wicklifib 
Willoughl^ 

Lancast^* 
Cand 
Winchest^ 
Carroll 
Rushville 
Si^arC^ove 

Leetonia 
Lisbon 
ColumbiaDa 
Salem 
Youngstown 

Lerqy 
Cleveland 
Mentor 
Pamesville 
WiUougbby 

Lewisville 
GiuysvUle 
Woodsfield 

OTHER TELCC^ 

(None) 

Amanda-GTE 
BaMm<ae-GTE 
Bjcraen-GTE 
Millersport-GTE 
PleasantviUe-GTE 

(NOTC) 

(None) 

(None) 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regutetoty Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27tii Floor 
New Yoric, NY 10038 

Issued Under Authority of the Public Utilities Commissioti of Ohio, Dated _,mCawNo. 



Broadview Networks, Inc, 

4.1 

P,U,C.O. TariffNo. 2 
Original Piage 68 

SECTION 4 ' DESC3UPTI0N OF RATES AND CHARGES (CONTD) 

Exchange Areas (Cont'd.) 

EXCHANGE AREA 

Lindsey 

Lisbon 

Lockboume 

London 

APPUCANT 

Lindsey 
Fremont 

Lisbon 
Columbiana 
EastUverpooI 
East Palestine 
Le«tonia 
Rogers 
Salem 
SaiineviUe 
WeUsviMe 
New Waterf(»d 

Cohimbus Met 
Area 

London 
Alton 
Columbus 
Harrisburg 
Sedalia 
South Charteston 
Soudi Solon 
South Yienna 
WcstJefferswi 

OTHERTELCOS 

(None) 

HanovertOQ - ( JTE 
Winona-GTE 

Asbville-GTE 
Cheshhe Center - GT^ 
Pataskala - Ui»ted 
Rfldibone - GTE 
Sunbury-United 

Rcsaca-GTE 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Dkector - Regulatory Affahs 
Broadview Networks, Inc. 
59 Maiden Lane, 27^1 Floor 
New York, NY 10038 

Issued Under Authority of the Public Utilities Commission of Ohio. Dated _, in Case No.. 



• 

Broadview Netvrorks, Inc. 

SECTION 4-

P.U.CO. TariffNo. 2 
Original P E ^ 69 

DESCRIPTION OF RATES AND CHARGES (CONTD) 

4.1 Exchange Areas (Cont'd.) 

EXCHANGE AREA 

Louisville 

LowellviUe 

Ms^olia 

Waynesburg 

Manchester 

Mantua 

APPLICANT 

LouisvUle 
Cantcm 
HartviUe 
Norfli Canton 

LowelWiUe 
Hubbard 
North Lima 
Youngstown 

Ma îoUa 

Waynesburg 
Canton 

Manchester 
Akron 
Canal Fulton 
Gre^isburg 

Mantua 
Kent 
Ravenna 

OTHERTaCOS 

(None) 

LoweUville.Pa.-Pa,Bell 

Muicral City-OTE 

(None) 

Aurom - Western R«crve 
Hiram - Westem Reserve 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andrea^ 
Managing Director - Rjegulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27^1 Floor 
New Yori^ NY 10038 

Issued Under Authority of the Public Utilities Cnnmission of Ohio, Dated in Case No. 
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Broadview Networks, Inc. P.U.CO. TariffNo. 2 
Original Page 70 

SECTION 4- DESCRIPTION OF RATES AND CHARGES (CONTD) 

4.1 Exchange Areas (Cont'd.) 

EXCHANGE AREA APPUCANT OTHER TELCOS 

Manctta Mariette Barlow -Olb 
Newport Bartlctt-United 
Belpre Beverly-CilH 
New Matamoras Dcxtw^City-GlE 

Marlboro 

Marshall 

Marlb<HO 
Alliance 
Atwater 
Canton 
HartviUe 
Rootstown 

MarshaU 
Belikst 
^lbb^x» 
Raiieboro 

LoweU-QTE 
Low^Salem-GTE 
Watertown-GTE 
WUIiamstown, W.Va. 
C&PofW.Va. 

(None) 

(None) 

Issued: March 22,2001 

Issued by: 

Ef&ctive: May 11,2001 

Steve Andreassi 
Managir^ Durector - Regufeitory A^ire 
Broadview Networks, Iitc. 
59 A4aiden Lane, 27^^ Floor 
New York, NY 10038 

Issued Under Authority of tbe Public Utilities Comiaission of Ohio, Dated , hi Case No, 



Broadview Networics, Inc. P.U.CO. TariffNo, 2 
0{igiaa!Page7I 

SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONTD) 

4,1 Exchange Areas (Cont'd.) 

EXCHANGE AREA 

Martins Ferry 

APPUCANT 

Wheelmg 2:cme 
Brk^eport 

VI 
Wheeling 2;one 
vin 

OTHERTELCOS 

Ad«ia-GTE 
DiUottvaTe - Mt, Pleasant -
Wheeling Zone GTE 
Tiltottsville-GTE 
Wheeling Zone I - C&P of W. Va. 
Wheelmg Zone II - C&P of W. Va. 
Wheeling Zone HI - C&P of W. Va. 
Wheeling Zone V - C&P of W. Va, 

MassUlon 

Maumee 

Medway 

MassUlon 
Canal Fultctfi 
Canton 
Dalton 
Navarre 
North Canton 

Toledo M ^ Area 

Beach City-Gib 
Br«wster-GTE 
WiTmot-GIE 

Grand R£|»ids - G1 

Medway 
Dayton Met Area 
DonnelsvUle 
NewCariisle 
Springfield 

Lost Peninsula, Mich. 
General of Mich, 
N. Sylvania. Mich. - OTE 
Richfield Centei^Berkey - United 
Swanton - Unhed 
Sylvania-GTE 
Waterville-United 

(None) 

Issued; March 12,2001 

Issued by: 

Efibc^ve: May 11,2001 

Steve Andteassi 
Managing Director- Regulatory Affairs 
Broadview Networks, hue, 
59 Maiden Lane, 27tii Floor 
New Yoric NV 10038 

Issued Under Authority of tfie Public UtUities Commisslod of Ohio, Dated in Case No. 
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• 

Broadview Networks, Inc 

SECilON4-

P.U.CO. TariffNo. 2 
Original Page 72 

DESCRIPTION OF RATES AND CHARGES (CONTD) 

4. ] Exchange Areas (Cont'd.) 

EXCHANGE AREA 

Mentor 

Miamisbmg - West 
Carroliton 

Middletown 

MiUedgevUle 

Mingo Junction 

Mogadore 

Issued: March 12,2001 

Issued by: 

APPUCANT 

Mentor 
Gates Mills 
Kirtland 
Leroy 
PainesviUe 
Wckliffe 
Wtlloughby 

Daytcm Met Area 
Dcnmelsville 
Enon 
Fmnklui 
Medway 
NewC^ariiste 
Spring Valley 

Middletown 
Dayton 
Franklm 
Monroe 
Trenton 

MiUe<%evnie 
Bowersville 
Jamestown 
Jeffersonvilie 
Washuigton Ct Hse, 

Mingo Junction 
SteubenvUle 

Mogadorc 
Akron 
Kent 
Uniontown 

OTHERTELCOS 

Peny - Western Reserve 

Englewood-Olb 
Fanmersville - GTE 
Germantown - Germantovra 
Gratis-GTE 
Liberty-GTE 
Trotwood-GTE 

Germantown - Germantown 
Gratis-Gib 

(None) 

BriUiant - GTE 

(None) 

Effective; M ^ 11,2001 

Steve Andreassi 
Managing Director - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27* Floor 
New Yorit, NY 10038 

issued Under Audiority of die Publk; Utilities Commisskxi of C&io, 1 3ated .mCas«Ko. 



• 

Broadview Networks, Inc. 

SECTION 4 -

P.U.CO. Tariff 2»to. 2 
Original Page 73 

DESCRIPTION OF RATES AND CHARGES (CONTD) 

4.1 Exchar^^ Areas (Cont'd.) 

EXCHANGE AREA 

Monroe 

• 

Montrose 

Murray City 

Navarre 

Nelsonville 

New Albany 

APPUCANT ill 

Cleveland Met Area 
Chesterland 

Mura^City 
Nelsonville 
Shawnee 

Navarre 
Canton 
MassUlon 

Nelsonville 
Murray City 
Shawnee 

Columbus MeA. Area 

OTHERTELCOS 

(None) 

Aurora » Westem Reserve 
Bamlddge - Western Reserve 
Bmsswick-GTE 
Columbia Sta. - AJltd, Ohio 
Hmckley - Westem R^»ve 
Northfield - Western Reserve 
Richfield - Westem Reserve 
Russell - Western Reserve 
Twmsburg - Westem Reserve 

Glooster-United 

Beach Citiir-GTE 
Brewster-Gib 

Adiens-GTE 
Logan-GTE 
NewMar^ificld-GTE 
Tbe Plains-Crib 

Cheshire Center-Gib 
Johnstown-United 
Pataskala-United 
Sunbury-United 
Ratiibone - G'l'H 

Issued: March 12,2001 

Issued by: 

Effective: Miy 11,2001 

Steve Andreassi 
Maturing Director - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27* Floor 
New Yori;. NY 10038 

Issued Under Authority of the Public Utilities CommissiiHi of Ohio, Dated inCaseNo,_ 
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Broadview Networics, Inc. 

SECTION 4 -

P.U.CO. TariffNo, 2 
Original P^ge 74 

DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4.1 Exchange Areas (Cont'd.) 

EXCHANGE AREA 

New Carlisle 

Newcomerstown 

New Holland 

New Lexington 

New Matamoras 

Newport 

Issued: March 12,2001 

Issued by: 

APPUCANT 

NewCariisle 
(^bristiansburg 
D^^on Met Area 
DonnelsvUle 
Medw^ 
Nordi Hampton 
Springfield 

Newcwnwstown 
Gnadenhutten 
Wes* Lafayette 

New Holland 
Bloommgburg 
Washington CtHse. 

New Lexington 
Comuig 
Fuhonham 
Glenford 
RosevUle 
^lawnee 
Somerset 
Thcmiville 
ZaneswUe 

New Matamoras 
Duffy 
Graysville 
Mari^ta 
Newport 

Newport 
Maries 
New Matamoras 

OTHERTELCOS 

Tipp City-GTE 
Trop-GTE 

(None) 

(None) 

Junction City-United 

(None) 

(None) 

Effective: May 11*2001 

Steve Andreassi 
Managing Director - Regulatory Affars 
Broadview Networks, Inc. 
59 Maiden Lane, 27di Floor 
New York. NY 10038 

l&sued Under Autiiority of the Public Utilities Conunission of (%lo, I Dated , in Case No. 



Broadview Networks, Inc, P,U-CO. TariffNo. 2 
QdginaJ F^ge 75 

SECnON4- DESCRIPTION OF RATES AND CHARGES (CONTD) 

4,1 Exchange Areas (Cont'd.).) 

EXCHANGE AREA APPUCANT OTHERTELCOS 

New Riegel 

New Waterford 

Niles 

North Canton 

North Hampton 

New Riegel 
Fostwla 
Tiffin 

Now Waterford 
Columbiana 
East Palestme 

Bascom - Bascom 
Vanlue - Vantue 

E. Palestine, Pa. - Pa, Bell 

Usbon 
North Lima 
Youngstown 

NUes 
Girard 
Nortii Jackson 
Youztgstown 

North Canton 
Akron 
Canal FultcHi 
Canton 
Greensbu^ 
HartviUe 
LouisviUe 
Massillon 
Uniontown 

Nortii Hampton (None) 
Christiansbuig 
Donnelsville 
New Carlisle 
Springfield 
TrcmontCity 

Cortland - United 
Warren-United 

(None) 

Issued: March 12,2001 

Issued by; 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulatoiy Affeirs 
Broadview Networks, Inc, 
59 Maiden Lane, 27* Floor 
New Yoric, NY 10038 

Issued Under Authority of tiie Public Utilities Commission of Ohio, Dated in Case Ko. 
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• 

Broadview Networks, Inc. 

SECTION 4 -

P.U.CO. TariffNo. 2 
Original Page 76 

DESC3RIPTI0N OF RATES AND CHARGES (C0NT1D) 

4.1 ExchaE 5̂e Areas (Cont'd.) 

EXCHANGE AREA 

Nortii Jackson 

North Lima 

Nortii Royalton 

Norwich 

APPUCANT 

North Jackson 
Canfield 
HUes 
Youngstown 

NorUi Lima 
Canfield 
Columbiana 
LoweUville 
Youngstown 
New Waterford 

Cleveland Met. Area 
Chesterland 

Norwich 
Philo 
ZanesviUe 

OTHERTELCOS 

Brrlm Center - United 
WaiTKi-United 

LowellvUle,Pa.-Pa,EeU 

Aurom - Western Reserve 
Bambridge - Westem Reserve 
Brunswick-Gib 
Cc^imbia Ste, - Elyria 
Hinckley - Westem Reserve 
Northfield - W«!Stem Reserve 
Richfield - Westem Reserve 
Russell - Westem Reserve 
Twmsbm^g - Westem Re$i»ve 

New Concord-GTE 

Issued: March 12,2001 Effective: May 11,2001 

Issued by: Steve Andreassi 
Manning Director - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27* Floor 
New Yoric, NY 10038 

Issued Under Authority of ti» Public Utilities Comntission of Ohio, Dated. -in Case No, 



Broadview Networks, Inc. P,U,C.O. TariffNo, 2 
Original I ^ e 77 

SECTION 4 - DESCRIPTION OF RATES AND CHARGES ((X)NTD) 

4,1 Exchange Areas (Ctont'd,) 

EXCHANGE AREA APPUCANT OTHERTELCOS 

Olmsted FaUs 

Painesville 

Pcrrysburg 

Philo 

Cleveland Met. Area 
Chesterland 

Pamesville 
Kirtland 
Leroy 
Mcntw 
WiUoughby 

Toledo Met Area 

Aurtx^ -* W^rtern Re$0rve 
Bauil»ridge - Westem Reserve 
Bmosvrick-GTE 
Columbia Sta. - Elyria 
Hinckley - Westem Reserve 
North Eaton-GTB 
Northfield - Western Reserve 
Richfield - Westem Reserve 
RusseU - Western Reserve 
Twuisburg - Westem Reserve 

Peny - Wcstwn Reserve 
Madison - Westem Reserve 
Montvllle - Westem Reserve 
Chardon - Western Reserve 

Lost Penmsula Mich. -

Philo 
Norwich 
RosevUle 
Zanesville 

General of Mich. 
Nordi Sylvania, Mich. - GTE 
Sylvania-GTE 
Richfield Ceater-Berkey - Umted 
Swanton - United 
WaterviUe - United 

(None) 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Mam^ing Diiector-Regulatory Aflmrs 
Broadview Networks, Inc. 
59 Maiden Lane, 27* Floor 
New York, NY 10038 

Issued Under Autiiority of tiw Public Utilities Commission of Ohio, Dated m Case No. 
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Broadview Networics, Inc. 

SECT10N4-

P.U.CO, TariffNo. 2 
Original P ^ e 78 

DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4.1 Exchange Areas (Cwit'd.) 

EXCHANGE AREA 

Piqua 

Pitchin 

Rainsboro 

Ravenna 

Reynoldsburg 

Rio Grande 

Issued: March 12,2001 

Issued by: 

APPUCANT 

Piqua 
Fletcher-Lena 

Pitchm 
CedarviUe 
Soutii 
Charleston 
Springfield 
Yellow Springs 
Clifton 

Ratesboro 
Hillsboro 
Marshall 

Akron 
Atwater 
Ravenna 
Kent 
Manma 
Rootstown 

Columbus Met Area 

Rio Grande 
Gallipolis 
Vinton 
Walnut 

OTHER TKCOS 

Bradford-United 
Covmgtcn-Alltel 
Troy-GTE 

(None) 

Grewrfield - GTE 

Garrettsville-GTE 
Wayland-United 
Windham-United 
Hiiam - Western Reserve 

Baltimore-Gib 
Che^u% Center - G i b 
Pataskala-United 
Rathbone - GTE 
Sunbuiy-United 

(None) 

Effective: May 11,2001 

Steve Andreas^ 
Managing Director - R^ulatoiy Affairs 
Broadview Nrtworks, Inc. 
59 Maiden Lane. 27* Floor 
Hew York, NY 10038 

Issued Under Autiiority of the Public Utilities Commission of Ohio, I >ated . in Case No. 



Broadview Networks, Inc. P.U.CO. TariffNo. 2 
Ordinal Page 79 

SECTION 4 - DESCRIPTTON OF RATES AND CHARGES (CONT'D) 

4.1 Exchange Areas (Cont*d.) 

EXCHANGE AREA APPLIC^ANT OTHERTELCOS 

Ripley 

Rogers 

Rootstown 

RosevUte 

Rushville 

Ripley 
Aberdeen 

Rogers 
Coliunbiana 
EastUveaqjool 
East Palestine 
L^bon 
New Waterford 

Rootstown 
Atwater 
Kent 
Mariboro 
Ravenna 
Akron 

RosevUle 
Fultonham 
New Lexington 
Philo 
Zanesville 

Rushville 
Lancaster 
Somerset 
Tbomville 

Decattir-GTE 
Georgetown - GTB 
RusseUville-GTE 
Higginsport-GTE 

East Palestine, Pa. - Pa. BeU 

(None) 

CrooksvUle - United 

Bremen - GTE 
Pleasantvillc^GTE 

Issued: March 12,2001 

Issued by; 

Effective: May 11,2001 

Steve Andreassi 
Mana^ng Director - Regulatory Affairs 
Broadview Netwoiks, Inc. 
59 Maiden Lane, 27* Floor 
New Yoric NY 10038 

Issued Under Authority of the Publfc UtiUties Cominission of Ohio. Dated, in Case No. 



Broadview Networks, Inc. P.U-CO. TariffNo. 2 
Original Page 80 

SECTION 4 - DESCRJPnON OF RATES AND CHARGES (CONTD) 

4.1" Exchange Areas (Cont'd.) 

KCCHANGEAREA APPLICANT OTHERTELCOS 

St Clair^UIe 

Salem 

Saiineville 

Sandusky 

Sebring 

Bethesda 
Wheelmg Zone VII 
Wheeln^ZooeVI 
Wheelmg Zone VII 

Canfield 
East Palestine 
Salem 
Columbiana 
Leetonia 
Lisbon 
Young^own 

SalineviUe 
East Liverpool 
Lisbon 
Wellsville 

Sandusky 
BlooailngvUle 
Castalia 

Scbring 
Alliance 

Adeoa-GIE 
Centerville - Wesley Reserve 
FIushmg-GTE 
Morristown - WesU^ Reserve 
Wheelmg Zone I - C&P of W. Va. 
Wheelmg Zone U - C&P of W. Va, 
Wheeling Zone fil - C&P of W. Va. 
Wheeling Zone V - C&P of W, Va. 

Damascus - United 
Wnona-GTE 

(None) 

Huron-GIE 
Milan - GTE 

Damascus - United 
North Bemon - United 
North Georgetown - GTE 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulatory Af^urs 
Broadview Networks, Inc. 
59 Maiden Lane, 27* Ftoor 
New York, NY 10038 

Issued Under Authority of tiie Public Utilities Commission of Ohk>, Dated J in Case No. 



Broadview Networks, Inc. 

SECrJ0N4-

P.U.CO. TariffNo. 2 
OrigwsdPageSl 

DESCRIPnON OF RATES AND CHARGES (CONTD) 

4,1 Exchange Areas (Cont'd.) 

EXCHANGE AREA 

edalia 

Sharon 

Shawnee 

Somerset 

APPUCANT 

Sedalia 
Bloomingburg 
JefiersraiviUe 
London 
South Solon 

Sharon 
Hubbard 
YouQgstOiwn 

Shawnee 
Cconing 
Murray City 
Nelsonville 
NewLcxbgJon 

OTHERTELCOS 

(None) 

Sharon, Pa, - Pa. BeU 
ShaipsvUle, Pa. - Pa. Bell 
West Middlesex, Pa. - Pa. BeU 
Warrw-United 

Logan-GTE 

(None) 

Issued: March 12,2001 

Issued by: 

Effective: May 11,1^01 

Steve Andreassi 
Managing Directmr - Regulatory Afiairs 
Broadview Networics, Inc. 
59 Maiden Lane, 27* Floor 
NewYork,NYI003S 

Issued Under Autiiority of the PubUc UtiUties Commission of ^uo , Dated, .in Case No. 



Broadview Networics, Inc. P.U.CO. TariffNo. 2 
Origmal P ^ e 82 

4.1 

SECTION 4 - DESCRIPTION OF RATES AND CHARGES fCONT^D) 

Exchange Areas (C ônf d.) 

EXCHANGE AREA APPUCANT OTHERTELCOS 

Somerton 

South Charleston 

South Solon 

South Vienna 

Somerton 
Bamesvilie 
BeaUsviUe 
Bediesda 
Woodsfield 

South CJiarieston 
CedarvUte 
London 
Pitchin 
South Soton 
South Vienna 
Sprii^eld 

Soudi Solon 
Cedjffville 
Jamestown 
Jeffersonvilie 
Lxmdcm 
Sedalia 
Soudi Charleston 

South Vienna 
London 
Soutii Charleston 
SpringfieEd 

(None) 

(None) 

(None) 

(None) 

Issued: March 12,2001 

Issued by: 

Effective: May 11.2001 

Steve Andreassi 
Managing Director - Regulatory Affairs 
Broadview Netsvorks, Inc. 
59 Maiden Lane, 27* Floor 
New Y < ^ NY 10038 

Isdued Under Authority of tiie Public Util^es Commiŝ on of Ohio, Dated in Case No. 
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Broadview Networks, Inc. P.U.CO. TariffNo. 2 
Orighial Page S3 

SECTION 4- DESCRIPTION OF RATES AND CHARGES (CONTD) 

4.1 Exchange Arcas (Cont'd.) 

EXCHANGE AREA APPUCANT OTHERTELCOS 

Springfield Springfield Catawba-GTE 
DonnelsvUle 
Enon 
Medway 
NewCariisle 
North Hampton 

Spring Valley 

Steubenville 

Fitehin 
Soudi Charleston 
South Vienna 
TremontClty 
Yellow S^Hings 
Clifion 

Spring Valley 
Dayton Met Area 
Xenia 

Steubenville 
Mingo Junction 
Toronto 

(None) 

Amsterdam-GTE 
Bergbolz-GTE 
Bloomingdale - Western R^erve 
BriUiant-GTE 
FoUansbec, W, Va. - C&P of W, Va. 
Hopedale - Westem Reserve 
KacocvUle - GTE 
Richmond - GTE 
Smilhfield-GTE 
Wcirton, W. Va. - C&P of W. Va, 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreas^ 
Managmg Director - Regulatory Ai&dis 
Broadview Networks, Inc. 
59 Maklen Lane. 27* Floor 
New Yoric. NY 10038 

Issued Under Authority of tiie Public UtUities Commission of (Miio, Dated •. m Case No, 



Broadview Networks, Inc. P.U.CO. TariffNo, 2 
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SECTION 4" DESCRIPTTON OF RATES AND CHARGES (CONTD) 

4.1 Exchange Areas (Cont'd.) 

EXCHANGE AREA APPLICANT OTHERTELCOS 

Strongsville 

Sugar Grove 

Sugar Tree Ridge 

(^ev^and Met Area 
Chesteriand 

Sugar Grove 
Lancastw 

Sugar Tree Ridge 
Belfiist 
DanvUle 
HiUsbcHTO 
Winchester 

Aurora - Westem Reserve 
Bainbridge - Westem Reserve 
Bnmswick - GTE 
Columbia Ste. - Elyria 
Hmddy - Western Reserve 
N«thfield - Westem Reserve 
Richfield - Westem Reserve 
RusseU - Westem Reserve 
Twinsbu^ - Westem Reserve 

(None) 

Mowrystown - GTE 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managix^ Dhrcctor - R^ulatoiy Affairs 
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4.1 

SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONTD) 

ExchanjB̂ e Areas (Confd.) 

EXCHANGE AREA APPUCANT OTHERTELCOS 

Terrace 

ThomviUe 

Cleveland Met Area 
Burton 
Qtesterlaod 
Kirdand 

ThomviUe 
Glenfcod 
New Lexington 
RnshvUle 
Somerset 

Aurora" Westem R e s ^ e 
Bambridge - Western Reserve 
BnmsWKk-GTE 
Columbia Sta. - Elyria 
Hmckley - Western Reserve 
Nordifield - Westem Reserve 
Richfield - Westem Reserve 
Russell - Western Reserve 
Twinsburg » Western Resave 

Hebron - United 
Millersp(Mrt-GTE 
PleasantvUle-GTE 
Newark-Alltel 

Issued: March 12.2001 

Issued by: 

EfSsctive: May n,2<X>l 

Steve Andreassi 
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59 Maiden Lane, 27* Floor 
New York, NY 10038 

Issued Under Autiiority of the Pubtic Utilities Commission of Ohio, I>aled . in Case No._ 



Broadview Networits, Inc. P.U.CO. TariffNo. 2 
O r f g m a I P ^ ^ 6 

SECTION 4-. DESCRIPTTON OF RATES AND CHARGES (CONT'D) 

4.1 Exchange Areas (Cont'd.) 

EXCHANGE AREA 

Tiffin 

APPUCANT 

Tiffin 
New Riegel 

Toledo Toledo Met Area 

OTHERTELCOS 

Attica-GTE 
Bascom - Bascom 
Bloomville-GTE 
McCutehem^iile - Sycamore 
Mehnore - Sycamore 
Old Fort-United 
Republic-GTE 
Sycamorc - Sycamore 
BettsviUe-QTB 

Curtice-Oregon - GTE 
Delta 
EhiuHe - GTE 
Erie, Mich. - General of Mich. 
GerKA-GTE 
Grand Riqnds-GTE 
Haskins^Tonto^my - GTE 
Lambertville, Mich. <" 
Whiteford (Mich) ̂  AUtel, Mich. 
LostPenmsula, Mich, - General of 

Mich. 
Luckey-United 
Moline - United 
RSyhrama, Mich.-GTE 
RichfieM Omter-Betkey - UnHed 
St<»iy Ridge-United 
Sylvania-GTE 
Temperance, Mkh. - General of Mich. 
WatervUle-United 
Metamora - United 
WoodvUle-United 

Issued: March 12, 2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Dnector - Regulatory Afiairs 
Broadview Networks, Inc, 
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SFrTI0N4-

4.1 Exchange Areas (Coni 

EXCHANGE AREA 

Toronto 

TremontCity 

Trenton 

Trinity 

P.U.CO. TariffNo. 2 
Original Page 87 

DESCRIPTION OF RATES AND Ĉ HARGES (CONT'D) 

UI 

APPLICANT 

Toronto 
StKibenviUe 
WeUsvUle 

TremontCity 
North Hampton 
S|Hii^e1d 

lYenton 
Middletown 
Monroe 

Cleveland Met. Area 
Chesterland 

OTHERTELCOS 

KnoxviUe-GlH 

(None) 

(None) 

Aarom - Westem Reserve 
Bainbridge - Westem Reserve 

Issued: March 12,2001 

Issued by: 

Brunswick - GTE 
Columbia Sta. - Alltel, Ohk) 
Elyria-AUtel, Ohio 
Hinckl^ - Westem Reserve 
North Eaton-GTE 
Norflifield - Westem Rieservc 
Richfield - Westem Reserve 
Russell - Westem Reserve 
Twinsbui^ - Westem Reserve 
Avon Lake - Century 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulatory Affeirs 
Broadview Networks, Inc. 
59 Maiden Lane, 27* Floor 
New York, NY 10038 
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DESCRIFITON OF RATES AND CHARGES (OQNTD) 

4.1 Exchange Areas «::ont'd.) 

DCCHANGBAREA 

UhnchsviHe 

Uniontown 

Upper Sandusky 

APPUCANT 

Uhrichsville 
Gnadenhutten 

Uniontown 
Akron 
Greeasbuig 

HartvUle 
Nordi Canton 

Upper Sandu^ 

OTHERTELCOS 

Bowertnn-OIH 
Freepcwt-GTE 
New Phila<telphia - GTE 

(None) 

Carey-GTE 

Vandalia Dayton Met. Area 

DonneUviUe 
l&ion 
Medway 
New CarUsle 
Spring VaUey 

Harpster-GTE 
McCutch^rvUle - Sycamorc 
Nevada-GTE 
Sycainora - Sycamore 
Wharton-GTE 

Englewood - GTB 
Lib»ty-GTE 
Tipp City-GTE 
Trotwood-GTE 
Troy-GTE 

Issued; March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andrcas^ 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONT'D) 

•̂̂  Exchange Areas (C^ont'd.) 

EXCHANGE AREA APPUCANT OTHER TELCOS 

Victoiy 

Vinton 

Wahiut 

Cleveiai^ Met. Area 
Chesterland 

Vmton 
Cheshirc 
GalUpoIis 
Rio Grande 

Wahiut 
Arabia 
Gallipolis 
Guyan 
Rio Grande 

Aureus • Wesiam Resent 
Batobridge - Westem R^erve 
Brunswick - GTE 
Columbia Sta. - Alltel^ Ohio 
Hhickley - Western Reserve 
Northfield - Westem Reserve 
Richfield - Westem Resove 
Russell - Western Reserve 
Twinsburg - Western Reserve 

(None) 

Issued: March 12,2001 

Issued by: 

Effective: M ^ 11,2001 
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DESCRIFITON OF RATES AND CHARGES (CONTD) 

4.1 Exchange Areas (Cont'd.) 

EXCHANGE AREA 

Washmgton Court 
House 

Wellsville 

Weisterville 

West Jefferson 

West Ufayette 

APPLICANT OTHERTELCOS 

Washmgton Court House (None) 
Bbcaningburg 
Jefinsonville 
MOIedgeviUe 
New Holland 

WeUsville 
Ea^ Liverpool 
Lisbon 
SalineviUe 
Tfflunfcc 

CohunbusMetArca 

Columbus Met Area 
London 

West Lafeyette 
Con^ivUle 
Coshocton 
Newcomerstown 

Ches^, W. Va. - C&P of W. Va. 

Che$hhe Center - Gi E 
Delawarc - GTE 
Johnstown-United 
Patasl^a-United 
Radibonc-GTE 
Sunbury - United 

Cheshire Center - G1E 
Pataskala-United 
P lamCi^-GlE 
Radibone-GIE 
Sunbury - United 

(None) 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managmg Director - Regulatory Af^rs 
Broadview Networks, Inc. 
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SECTION 4 - DESCRIPTTON OF RATES AND CHARGES (CONTD) 

4,1 Exchange Areas (Confd.) 

EXCHANGE AREA APPUCANT OTHER TEU:OS 

Whitehouse Toledo Met Area 

Wickliffe Clevehmd Met. Area 
Chesterland 
Kirtiatbd 
Mentor 

WiUoughby Cleveland Met. Area 
Chesterland 
Kirtland 
Leroy 
Mentor 
Painesville 

Grand Rapids-GTE 
Lost Peninsula, Mich, *• 
GwicralofMich. 
Ke^>olls - AUtel, Ohb 
Nctfth Sylvania, Mich. - GTE 
Richfiekj Center-Beik^ - United 
Swamon - United 
Sylvania-GTE 
WaterviUe - United 

Aurom - Westem Reserve 
Bambridge - Westem Reserve 
Bmnswick - GTE 
ColumlMa Sta. - AUteU Ohio 
Hinckley - Westem Reserve 
Northfield - Westem Reserve 
Richfield - Westem Reserve 
Russell - Westem Reserve 
Twinsburg - Westem Reserve 

Aurom - Western Reserve 
Bainbridge " Westem Reserve 
Brunswick-GTB 
Columbia Ste. - Alltel, Ohio 
Hinckley - Westem Reserve 
Northfield - Westem Reserve 
Peny - Western Reserve 
Richfield - Western Reserve 
RusseU - Westem Reserve 
Twinsburg - Westem Reserve 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Re^iktory Affairs 
Broadview Networics, Inc. 
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DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4.1 Exchange Areas (Cont'd.) 

EXCHANGEAREA 

Wmchester 

Woodsfield 

Worthington 

Xenia 

APPLICANT 

Winchester 
Sugar Tree Rittge 

Woodsfield 
BeallsviUe 
Clarington 
Duffy 
Gr^rewlle 
Lewisville 
ScHuerton 

Columbus Met Area 

OTHERTELCOS 

Sardinia-GTE 
Seamas-GIE 
West Union-GTE 

(None) 

Cheshire Center - G IE 
Delaware-GTB 
Pataskala-United 
Ratiibone-GTE 
Sunbury - United 

Xenia New BurUngt<m - GTE 
Beaverctedc Port WiUlam - GTE 
Bellbrook 
Bowearsvllle 
CedarviUe 
Jamestovm 
Spring Valley 
Yellow Springs - Clifton 

Issued: March 12,2001 Effective: May 11,2001 

Issued by: Steve Andreassi 
Man^jng Director - Regulatory Affairs 
Broadview Networics, Inc. 
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New Yoric NY 10038 
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SECTION 4 - DESCRIPTIC^ OF RATES AND CHARGES (CONTD) 

4.1 Exchange Arcas (Cont'd.) 

EXCHANGEAREA 

Yellow Springs - Clifton 

Youngstown 

Zanesville 

APPUCANT OTHERTELCOS 

Yellow Springs - Clifton 
Cedarville 
Enon 
FairbOfB 
Pitchin 
Xenia 
Springfield 

(None) 

Your^own 
Canfield 
Columbiana 
East Palestme 
Girard 
Hubbard 
Leetonia 
LoweUville 
NUes 
North Jackson 
North Lima 
New Waterford 
Salem 
Sharon 

Zanesville 
Dresden 
Fultonham 
Norwich 
Philo 
RcMcville 
New Lexington 

LoweUviUe, Pa. - Pa. BeU 
Berim Center * United 
Cordand-United 
Warrcn - United 

Adamsville - United 
Frazeysburg - United 
Gratiot - Newark 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Director ~ Regulatory Af&irs 
Broadview Networks, Inc. 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4.2 Standard Access Lme Rates 

Standard Access Unes are provkled where ^ilities ctnrentiy exist New Access Lines-requuing 
new facilities will incur additional ch^es. 

Residential Single Lme 

AreaB 
h '̂n/Max 

$1.00-$10.00 

Access Area 

AreaC 
Mm/Max 

$L00-$10.00 

AreaD 
Mill/Max 

Sl.00-S10.00 

Issued; March 12,2001 

Issued by: 

Effective: May 11,2001 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4.2 Standard Access Line Rates (Cont'd) 

Non-Recurring Charges - Residential 

Line Connection (per lme) 
Service Change 
(changes, additions per order) 

Change of Telephone Number 
Change of Residence 
Presubscription Change 
(changes, per line) 

Line Restoral 
Toll Service 

Applies for line or toll service rcstoral after temporary interruption of service initiated by 
the Company. If service is temporarily mterrupted and payment is not received within 
ten (10) days follovidng the mtemiption, the Company reserves the right to discontinue 
service. If service is discontinued and subsequently re-established, charges apply as for a 
new installation of service. 

Temporary Suspension $10.00 $40.00 

Voluntary Toll resuiction Re-activation $10.00 $30,00 

Applies for Line or Toll restoral after Customer-initiated suspension. 

Reactivation of 900 Blocking Option $10.00 $40.00 

Min 

$20.00 

$1.00 
$10.00 
$10.00 

$1.00 

$1.00 
$1.00 

Max 

$60.00 

$10.00 
$40.00 
$30.00 

$10.00 

$20.00 
$20.00 

Issued: March 12.2001 Effective: May 11,2001 

Issued by: Steve Andreassi 
Managing Director - Regulatory Affairs 
Broadview Networks, Inc. 
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SECTION 4 - DESCRIPTTON OF RATES AND CHARGES (CONT'D) 

4.2 Standard Access Line Rates (Cont'd) 

Non-Recurrmg Charges - Business 

Line Connection (per line) 
Service Change 
(changes, additions per order) 

Change of Telephone Number 
Change of Residence 
Presubscription Change 
(changes, per line) 

Line Restoml 
Toll Service 

Min 

$50,00 

$1.00 
$20.00 
$20.00 

SLOO 

$10.00 
$10.00 

Max 

$100,00 

$10,00 
$60.00 
$60.00 

$10.00 

$40,00 
$40.00 

Applies for line or toll service restoral after temporary interruption of service initiated by 
the Company. If service is temporarily interrupted and payment is not received within 10 
days following the mtemiption, the Company reserves tiie right to discontinue service. If 
service is discontinued and subsequently rc-established, charges apply as for a new 
instellation of service. 

Temporary Suspension $20,00 $50.00 

Voluntary Toll restriction Re-activation $20,00 $60,00 

Applies for Line or Toll restoml after Customer-initiated suspension. 

Reactivation of 900 Blockmg Option $50.00 $150.00 

Issued: March 12.2001 Effective: May 11,2001 

Issued by: Steve Andreassi 
Managing Director - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27* Floor 
New York, NY 10038 
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SECTION 4 - DESCRJPnON OF RATES AND CHARGES (CONTD) 

4.3 Local CaUing Rates 

4.3.1 Residential 

Basic Flat lUite Service 

The company's Basic Flat Rate Service offering is a usage pack^^ tiiat includes 
unlimited local use, 

Basic Flat Rate Service Min Max 
MontiilyRate: $10.00 $40.00 

Issued: March 12,2001 Effective; May 11,2001 

Issued by: Steve Andreassi 
Managing Duector - Regulatory Affairs 
Broadview Nttworks, Inc. 
59 Maiden Lane, 27th Floor 
New Yoric, NY 10038 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4.3 Local Calling Rates (Confd) 

43.2 Residential 

Broadview No Limits 

The following product bundles are made available to Residential consumers in all 
exchanges m Ohio. No Lunits is a fiat mte local service available on existir^ access 
lines. Establishment of a new access line is subject to additicmal charges. 

No Limits-Basic Mm Max 
Montiily Rate: $20.00 $50.00 

• Standard Access Line 
• Unlunited local calling 
• 300 mmutes/month/line of MTS IntraLATA toll; additional 

minutes at 5 cents/mmute. 
• 10,9 cents/minute in-state, 7 cents/muiute stete-to-state long 

distance calls. 
« Unlimited Internet access and usage 
• 10% discount on all optional callhag features 

No Limits-Plus Min Max 
Monthly Rate: $30,00 $75.00 

• Standard Access Line 
• Unlimited local calling 
• 300 minutes/montii/line of MTS IntraLATA toll; additional 

mmutes at 5 cents/minute. 
• 300 minutes/month/iine of combined long distance (in-stete and 

state-to-state calls); thereafter, 10.9 cents/minute in-stete, 7 
cents/mmute stete-to-stete long distance calls^ 

» Unlimited Internet access and usage 
• 10% discount on all optional caUing features 

Issued: March 12,2001 Effective: May 11,2001 

Issued by: Steve Andreassi 
Managing Director - Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 2 7 * Floor 
New York, NY 10038 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4.3 Local CaUmg Rates (Confd) 

4.3.3 Business 

25% Off Plan 

The plan offers busmess Customers tl^ following discounts: 

• 25% off monthly recurring line charges 
• 10% off the recurring features charges, and local and toll usi^e charges 
• 7 cents per minute for all interstate long distance calls 
• 8.9 cents per mmute for all intrastate long distance c^lls 

Customers must sign a 1 year term commitment and must take the complete Broadview 
Networks bundle of local, toU and long distance to qualify for this offer. 

Business Bonanza 

The plan offers business Customers vnth 20 or more lines the following discounts: 

25% off monthly recurring line charges 
25% off local and toll usage charges 
10% off the recurring featores charges 
5 cents per minute for all mterstate long distance calls 
7 cents per mmute for all intrastate long distence calls 

Customers must sign a 1 year term commitment and must take the complete Broadview 
Networks bundle of local, toll and long distance to qualify for this offer. 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 
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SECTION 4 - DESCRIPTTON OF RATES AND CHARGES (CONT'D) 

4,3 Local Calling Rates 

4.3.4 Local Measured Rates 

Mileage 

0-10 
11-22 
23 + 

Min/Max 

Initial mmute or 
fiaction thereof 

$0.01-$0.07 
$0.01-$0.07 
$0.01 - $0.07 

Min/Max 

Add'l minute or 
fiaction tiiereof 

$0,004 - $0.01 
$0,004 - $0.01 
$0.004-$0,01 

Issued: March 12,2001 

Issued by: 
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SECnON 4 - DESCRIPTTON OF RATES AND CHARGES (CONT'D) 

4.4 Message Toll Service 

Residential 

Day Rates 

Mileage 
I-IO 
11-22 
23-55 
56-124 
125 + 

Evening Rates 

Mileage 
1-10 
11-22 
23-55 
56-124 
125 + 

Night/Weekend Rates 

Mileage 
1-10 
n-22 
23-55 
56-124 
125 + 

Initial minute 

Min/max 
$0.1-$0.4 
$0.1 - $0.4 
$0.1-$0.4 
$0.1 - $0.4 
$0.1-$0.4 

Initial minute 

Min/max 
$0.07-$03 
$0.07- S03 
$0.07- $0.3 
$0.07- $0.3 
$0.07- $0.3 

Initial minute 

Mm/max 
$0.06-$0.2 
$0.06-$0.2 
$0.06- $0.2 
$0.06- $0.2 
$0.06- $0.2 

Each add'l 
minute 

Min/max 
$0,1-$0,4 
$0.1 - $0.4 
$0.1 - $0.4 
$0.1 - $0,4 
$0.1-$0.4 

Each add'l 
minute 

Mm/max 
$0.07- $0.3 
$0.07- $0,3 
$0,07-$03 
$0,07- $0.3 
$0,07-$03 

Each add'l 
minute 

Min/max 
$0-06- $0,2 
$0.06-$0J2 
$0.06- $0.2 
$0.06- $0.2 
$0.06- $0.2 

Issued: March 12,2001 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONTD) 

4.4 Message ToU Service (Cont'd) 

Business 

Day Rates 

Mileage 

1-10 
11-22 
23-55 
56-124 
125 + 

Evening Rates 

Mileaf̂ e 
l-IO 
11-22 
23-55 
56-124 
125 + 

Nighl/Weekend Rates 

Mileage 
1-10 
11-22 
23-55 
56-124 
125 + 

Issued: March 12,2001 

Issued by: Steve Andreassi 
Managuig Dhector-

Initial minute 

Min/max 

$0.1-$0.4 
$0,1-$0.4 
$0.1-$0.4 
$0.1-$0.4 
$0.1-$0.4 

Initial minute 

Min/max 
$0.07- $0.3 
$0.07- $0.3 
S0.07- $03 
$0,07-$0,3 
$0.07- $03 

Initial minute 

Mm/max 
$0.06-$0.2 
$0.06- $0.2 
$0.06- $0,2 
$0.06- $0.2 
$0.06- $0,2 

Effective: 

Regulatory Affairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27* 
New York, NY 10038 

Floor 

Each add'l 
minute 

Min/max 

$0.1 - $0.4 
$0.1-$0.4 
$0.1-$0.4 
$0.1-$0.4 
$0.1-$0.4 

Each add'l 
minute 

Min/max 
$0.07- $03 
$0,07- $0.3 
$0.07-$03 
$0.07-$03 
$0.07-$03 

Each add'l 
minute 

Mm/max 
$0.06- $0.2 
$0.06- $0.2 
$0.06-$0J2 
$0,06-$0.2 
$0.06-$0.2 

May 11,2001 

Issued Under Autiiority of tiie Public UtiUties Commission of Ohio. Dated , in Case No. 
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4.5 

4.6 

SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONTD) 

Diiectory Assistance 

A customer may obtain Directoty Assistance in detennining telq^one numbers within their local 
caUing area by callii^ die DA operator at the followmg rate: 

Local Directory Assistance 

Residential 
Business 

National Duwtory Assistance 

Residential 
Business 

Directory Listines 

Additional Listing 

Residential 
Business 

Non-Published Listing 

Residential 
Business 

Minimum 
$0.15 
$0.20 

Minimum 
$0.40 
$0.40 

Minimum 
$025/montii 
$0.50/month 

Mimmum 
$0.75/momh 
$0.75/montii 

Maxmium 
$2.00 (I) 
$2.00 (I) 

$2.00 
$2.00 

Maximum 
$3.00/montii (D 
$S,00/montii 

Maximum 
$3.00/montii 
$3.00/montii 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONTD) 

Operator SCTvices Rates 

The followmg surcharges wiU be assessed on a per caU basis. 

Mintnmm Maxjmum 

4.8 

4.9 

Collect CalUng 
Person to Person 
Opemtor Stolon to Stetion 
Mechanized Station to Stetion 

$0.75 
$L50 
$0.75 
$0,75 

Busy Line Verification and Interrupt Service Rates 

Minimum 

Busy Line Verification, per attempt: 
Busy Line Verification 
with Intemipt, per attempt: 

4.10 MainjenanceVisits 

Normal Business Hours 
(M-F8amto5pm) 

Per visit 
Per hour 

Outside Normal Business Hours 

Per visit 
Per hour 

$0.25 

$0.50 

$25.00 
$50.00 

Minimum 

$30,00 
$75.00 

$3.00 
$6.00 
$3.00 
$3.00 

Maxhnum 

$6.00(1) 

$6.00 (I) 

Mmimum Masnnuffl 

$100.00 
$200.00 

Mflytrniifm 

$150.00 
$300,00 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONT^D) 

4.11 Optional CaUing Features Rates - Residential 

Non-Recuiring Qiai^es 
Per Change/Add Order 

Monthly Charges 

Call Block 
Call Forwarding - Variable 
Call Waiting 
Distinctive Ring 

1 St Number 
2^^ Number 

Priority Call 
CaU Return - Unlimited 
CaU Return - Per use 
Repeat Dial - Unlimited 
Repeat Dial - Per use 
Speed Dial 

8 
30 

Select Forward 
3-Way Calling 

Call Forwarding-Busy Line 
Call Fonvarding-No Answer 
Call Forwarding Busy Lme/No Answer 
Caller ID 
Caller ID with Name 
Call Manager 
Caller ID w/name. Call Wait & CaU Forward BL/DA 
The Big Deal 
Unlimited Calling Features 

Minimum 

$1.00 

Minimum 

$1.00 
$1.00 
$1.00 

$1.00 
$1.00 
$1,00 
$1.00 
$0,50 
$1.00 
$0.50 

$1,00 
$1,00 
$1.00 
$1.00 

$1.00 
$1.00 
$1.00 
$1.00 
$1.00 

Maximum 

$10.00 

Maximum 

$10.00 
$10.00 
$10.00 

$10.00 
$10.00 
$10.00 
$10,00 
$2.00 
$10.00 
$2.00 

$10,00 
$10.00 
$10.00 
$10.00 

$10.00 
$10.00 
$10.00 
$10,00 
$10,00 

$5,00 

$19,990 

$15.00 

N/A 

Issued: March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulatory Afiairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27* Floor 
New York, NY 10038 

Issued Under Authority of the Public Utilities Commission of Ohio, Dated , in Case No. 



Broadview Networks, Inc. P.U.C.O. TariffNo. 2 
Original Page 106 

SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4.12 Optional Calling Features Rates - Business 

Non-Recurring Charges 

Per Change/Add Order 

Monthly Charges 

Call Block 
Call Forwarding - Variable 
Call Waitmg 
Distinctive Ring 

1st Number 
2n<* Number 

Priority Call 
Call ReUira - Unlunited 
CaU Return - Per use 
Repeat Dial - Unlimited 
Repeat Dial - Per use 
Speed Dial 

8 
30 

Select Forward 
3-Way Calling 

Call Forwarding-Busy Line 
Call Forwarding-No Answer 
Call Forvrarding Busy Line/No Answer 
Caller ID 
Caller ID witii Name 
Call Manager 

Minunum 
$5,00 

Residence 

$1.00 
$1.00 
$1.00 

$1.00 
$1.00 
$1.00 
$1.00 
$0.50 
$1.00 
$0,50 

$1.00 
$1.00 
$1.00 
$1.00 

$1.00 
$1.00 
$1.00 
$1.00 
$1.00 

Maximum 
$20.00 

Business 

$10.00 
$10,00 
$10.00 

$10.00 
$10.00 
$10.00 
$10,00 
$2.00 
$10.00 
$2.00 

$10.00 
$10.00 
$10.00 
$10,00 

$10,00 
$10.00 
$10.00 
$10.00 
$10.00 
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SECTION 5 - MISCELLAKIOUS SERVICES 

5A IntraLATA Fresubsciription 

5,1.1 General 

Int^LATA Presubscription is a procedure whereby a sub^riber designates to the 
Company the carrier which die ^bsoriber wishes to be the carrier of choice for 
mtraLATA toll calls. Such calls are automatically directed to ihe destigiHted canier, 
without the need to use carrier access codes or additional dialmg to direct Ihe call to 
the designated carriw. IntraLATA presubscription does tiot prevent a aibscriber who 
has presubscribed to an IntraLATA toU carriw ftom usmg carrier access codes or 
additional dialing to direct (^Is to an alternative intraLATA toll carrier on a per call 
basis. IntraLATA Presi^riptitm will beccane effective upon die initial offmng of 
certified local exchange servne. 

IntraLATA Presubscription Options 

1. Option A: The Customer may select the Company as the presubscribed 
carrier for intraLATA toll calls subject to presubscription, 

2. Option B: The Customer may select her/his uiterLATA toll carrier for 
IntraLATA toll Calls su^ect to presubscription. 

3. Option C: The Customer may select a carrier o&er than the Company or the 
Customer's interLATA toll carrier as the {»«5ubscribed carrier fbr 
intraLATA toll calls subject to |»^esubscription. 

4. Option D: The Customer m ^ select no [B^ubscribed carriw for intraLATA 
toll calls subject to presubscrqstion which will require the subscriber to dial a 
canrler access code to route aU inb^ATA toll calb to tbe carrier of choice 
for each call. 

Rules and Regulations 

1. The Customer wUl retein tiieh current dialing arrangements until they request 
that then- dialing anangero^ts be changed. 

The Customer of record or new Custcmiers may select either Options A, B, 
C, or D for intraLATA Presubscription. 
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SECTION 5 - MISCELLAKIOUS SERVICES (CONTD) 

5.1 IntraLATA Presubscrmtion (Confd) 

5.L1 General (Cont'd) 

Rules and Regulatigms (Cont'd) 

3. The Customer may change their selected Option and/or theuf presohscrftied 
mtraLATA toll carrier at any tie subject to charges specified m this tariff. 

SA2 IntraLATA Presubscription Ptoceditfes 

1. New Customers wUI be asked to select an mtraLATA toll canier(s) at the time 
the Customer places an order to establish local exchange: service with the 
Company. Tbe Company wiU process the Custe»neir*5 order for intmLATA 
service. The selected carriers) wUI confimi their respective isubsciiber^ verbal 
selection by tlurd-party verification or return written confirmation notices. All 
new Customer's inhial request for intraLATA toll service presubscription shall be 
I»ovided free of charge. 

2. If a new (Customer is unable to make a selectkm at the time the new Customer 
places an order to esteblish local exchange service, the Company will read a 
random listing of all available mtraLATA carriers to aid the CusbHner in 
selectioo. If selection is still not possible* the Company will inform die 
Customer that he/she wiU be given ninety (90) catodar d ^ in which to mform 
die D^npany of an mtraLATA taU carrier presubscription selectioa fiee of 
charige. until the Custom^- infonns tbe CompaiQ' of his/her choice for 
intraLATA Toll carrier, the C!ustomer will not have a presubscribed intraLATA 
toll carrier, but rather will be required to dial a carrier access code to route all 
intraLATA toll calls to the carrie«<s) of choice. The Customer who informs the 
compatiy of a choice for mtraLATA toll presubscription within the 90-day period 
will not be assessed a service charge for die initial subscriber request. 

3. Customers of record may initiate an intraLATA pr^ubscriptioa duuige at any 
time subject to die charges spechfied in Par^raph 2.12.5 below. If a C ûstomes* of 
record inquires of the Compare of tbe cairiers available fbr intraLATA toll 
presubscription, the Company wUl read a rardam listing of all available 
intraLATA carriers to aid the Customer in selection. 
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SECTION 5 - MISCELLANIQUS SERVICES (CONTD) 

5.1 IntraLATA Prcsubscrintion (Cont'd) 

5.13 IntraLATA Presubscription Charges 

A. implication of Charges 

After a Customer's initial selection for a presubscribed intraLATA toll carrier 
and as detaUed in 2.12,4 above, for any change th^teaft^, an IntraLATA 
Presubscription Change Charge, as set forth in 12,5. B wiU apply. 

B. Nonrecurring Charges 

(1) hitraLATA Presubscription Change Charge: Residence and Busmess 

Per business or residence line, truck or port 

- Initial lme, or trunk, or port $0.01 - $5.50 (I) 

-Additional line, trunk, or port $0.01 - $5.50 (I) 
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SECTION 5 - MISCELLANIOUS SERVICl^ (CONT'D) 

5.2 Universal Emeiigency Number Service - 911 

52A Description 

Note: As used m this section, die term "Custcwner*' refera to the governmental aitfly 
(county or municipality) which provides 911 service to its resideote. 

Universal Emergency Number Servk»/9I1 Telecommunications Service (911) is a 
telephone exdumge communication service whereby a Public Safety Answering Point 
(PSAP) designated by die Customer may receive telephone calls dialed to the telei^tone 
numter 911. The 911 Service inchides Unes and ccntial office feattees necessary to 
provide tiie cE îabUtty to originated by persons within the tetephone central office areas 
arranged for 911 caUing. 

When requested by local government authorities, and subject to die avallabitily of 
facilities, die Company wiU provide a universal number "91T fbr the use of PubUc 
Safety Answering Points (I^APs) engaged m assisting local government in die 
protection and safirty of die general p«^Uc, Use of the 911 number vnW provide each 
caUer wcdi the telephone access to die appropriate local PSAP, 

The 911 customer may a municipality or odier State or local government unit, or an 
audioriasd ^ency of one or more municipalities or oflier Stete or kscal governmentel 
units to whom autiwrsty has been lawfully delegated. The (^sterner must be k ^ l y 
authorized to subscribe to die service and have public safety respoi»n>iItty by law to 
respond to telephone caUs fiom die public for emergency police, fire, or odiw ernefgencgi' 
services witiiin die Central Office areas arranged for 911 calUng, 911 serwce ^xivides 
for routing all 911 calls originated by telephones having telephone numbers beginning 
witii a given central office prefix code or codes to a PSAP which is prepared to receive 
those calls. Each features TJŝ ch may or may not be available vrith other 911 swvioe 
classifications. 
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SECTION 5 - MISCELLANIOUS SERVICES (CONTD) 

5.2 Universal Emergency Number Service - 911 (C<«it*d) 

5.2.2 Terms and Conditions 

The service is Ihnited to die use of central office t e l^one number 911 as the unhrersal 
emergency telephone number. Single PSAP may subscriber to only one 911 service 
classification \^tiiin any single government agency's locaUty. 

911 service is fomlshed to the Customer only for the purpose of receivmg reports and 
emergencies fixnn the public. It is not intended a total replacement for the telephone 
service of various public safety agencies which participate in the use i:Kf this service. The 
public safety agencies must subscribe to otiaer exchar^e telephone services provided 
under this tariff for nan-emngency telephone commurdcations. 
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SECTION 5 - MI^ELLANIOUS SERVICES (CONTD) 

5.2 Universal Emergency Number Service - 911 (Cont'd) 

5.2.2 Terms and Conditions (Cont'd) 

911 service is classified as business exch^ge and is arranged for one wacy Incomitig 
service to the appropriate PSAP. O u t i n g calls can only be made on a transit basts. 

TempcH r̂y su^iension of service is not provided fcf any part of 911 service (premise 
equipment included) 

911 service lines are provided solely for the benefit of the customer operating die PSAP, 
The provision of 911 service by the company shaU not be interpreted, ccHostrued, or 
regarded as being for the benefit of cff creating any Company obli^tion, dther e9q>ressed 
or hnpUed, toward any third person or legal entity other then tiie customer. 

The company serving areas and political subdivisicm boundaries may not ooinoide 
however, it is the obligation of the customer to make artaxigements to Inindle all 911 calls 
that origmate fiom telephones served by central offices m the local servmg area wh^ber 
or n<rt die calling telephone is situated on jHoperty with'm the geographic boundaries of 
the customer's public safety jurisdiction. 

The appUcation for 911 service must be executed In writing by each customs. If 
application for services is made by an agent, the company must be provided hi writing, 
satisfactory proof of sqspointment of the agent by tbe customer. At least one local kw 
enforcement î gency must be uicluded among the. participating ageticies in any 911 
offering. 
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SECTION 5 - MISCELLANIOUS SERVICES (CONTD) 

5.2 Universal Emergency Number Servfce - 911 (Confd) 

5.2.3 Customer must furnish to die Ctompany the following: 

(1) AppUcants for this service must provide an adequate number of tramed perscmnel 
to receive and dispatch calls to meet public deniand. All 911 calls tmist be 
answered on a 24-4iour day» seven-day week basis. 

(2) The Customer accepts responsUiility for dispatx^iuig tiie app^Ofsi^e etBergpacy 
service vehicles within the 911 service area, or vriU undertake to transfer d l 911 
calls received to tbe govemmemal agency widi responsU>illty fin- dispatching 
such services, to die extent that such services are reasonably alvailable, A I^AP 
must be prepared to receive all 911 calls and to dispatch, or to have others 
dispatch police, fir^ ambulance, or other emergency services as are reasonably 
avaUable and reqohed. 

Issued: March 12,2001 Effective: May 11,2001 

Issued by: Steve Andreassi 
Managii^ IHrector' Regulatoiy Afiairs 
Broadview Networks, Inc. 
59 Maiden Lane, 27* Floor 
New Yoric, NY 10038 

Issued Under Autiiority of the Public UtUities Commissioit of Ohio, Dated > hi Case No. 



Broadview Networks, Inc. P.U.CO. TariffNo. 2 
Original Page 1J4 

SECTION 5 - MISCELLANIOUS SERVICES (CONTD) 

5.2 Universal Emergency Number Sffvice - 911 (Cont'd) 

5.2.3 Customer must furnish to die Compairv the following: (Confd) 

(3) The Customer v^l develop an appropriate mediod for respondmg to caUs ft^* 
non-participatii^ agencies which may be directed to the 911 PSAP by caUtng 
parties. 

(4) The Customer will subscribe to local exchange service at die PSAP locatkm for 
administrative purposes, fof placmg oui^omg caUs, and for receivmg non-911 
calls. 

(5) The Customer wiU subscribe tc^ or provide, telephone ̂ ^uipment with a capacity 
adequate to handle the number of mcommg 911 Imes recommended 1^ die 
Company to be mstalled. Applicants for 911 service must sub3<^be to adequate 
facilities to provide satisfactory service to ti» public. Minimum tmck 
requhrements fbr each central ofike designation served, must be met as 
prescribed by applicable Stete Codes» Rules;, and Le^slation, 
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SECTION 5 - MISCELLANIOUS SERVICES (CONT'D) 

5.2 Universal Emergency Number S^vice-911 (Cont'd) 

5.23 CHistomer must furnish to the Company the foUowmg: (Confd) 

(6) The Cistomer wiU make provisions for receivn^ em^gency caUs fiom 
Teleconunttnications Devices for tbe Deaf (TDD) usos. 

(7) The Company does not undertake to answer and forward 911 calls, but furnishes 
the use of its f^ilities when available to enable the <»istmner's personnel to 
respond to such calls on the Customei's premise. 

(8) The 911 calling party by calling 911 Service, gives consent for the Company to 
provide 911 information c<msisting of the name, address, tetepOione number, and 
Esther calling party kifSc»rmatioa vdicn &vaUablc, to Law Enfoccemeat Agencies 
and other emergency service fvoviders on a call*t^-call basis for the purpose of 
enabling those agencies and service providers to re^wnd to eaiergency calb for 
assistance. 

Database tdqun«s for 912 infonnation consisting of nam^ address, telefsboae 
niunber, and other information when available, will only be allowed for purposes 
of dispatehmg or responding to 911 emergem^y calls or integri^ verification as 
prescribed by d» company or applicable S t ^ Codes, Rules CH- Leglslaticm. 

911 information consisting of the names, addresses, telephone numbers, and 
other callmg party infoimation ^ e n available, of the telephone Customers 
whose listings are not published In directories or listed in diiectory assistance 
offices is confidential. Information will be provided an a call-by-call basm only 
for the purpose of responding to emergency calls and is not to be used for 
disclosed by the Customer, its agents or employees for any othn- piupose not 
authorized by law. 
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SECTTQN 5 • MISCELLANIOUS SERVICES (CONTD) 

5.2 Universal Emergency Number Service - 911 (Cont'd) 

5.2.3 Customer must furnish to die Company the foUowhig: (Confd) 

(8) (Confd) 

The 911 calling pwty forflMts the privacy afibrded by Private and Semi-Private 
Listing Service to the extent that die name, telephone number, address and other 
calling par^ mformatioi^ when available, associated with the cniginating station 
location are fiimished to the PSAP« 

Terminal equipment ased in connectic^ widi 911 Se^ice, whether such 
equipment is provided by tl^ O^npany or the Custc^er, ^laU be confipired 9o 
that it is unabte to extract any information from the 911 Datebase; otiier than 
information related to die number identified dirough the Automatic Number 
Identification (ANI) fo^^re as the source of an in-pmgress 911 call. Manual 
access to die 911 Database may be provided upon written recpiesi as prescribed 
by the Company and subject to Stete and Federal laws and regulations. 

ANI will not be displayed on calls placed over foin^-party or rtiral lines. Central 
Ofiice Identificalkm is provided in lieu of the telephone number and address. 
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5.2 

SECTION 5 - MISCELLANIOUS SERVICES (CX}NT'D) 

Universal Emergency Nnmber Service - 911 (Cont'd) 

5.23 Costomer must fiimish to the Company die following: (Confd) 

(9) Tbe Company's intent wUI be to provide at least die same level of service 
reliabiUty and quality as the tel^hone service behig provided in die exdianges 
where 91 l i s offered, 

Intesc^t service for Ihe seveai digit emeigency numbers r^laced by 911 wOl be 
provided, upon request, for a period negotiated t^ the Cu5tc»ner, until the next 
Customer directory Issuance, or up to one year, whichever period is longest. 

The mstallation of initial or subsequent 911 exchange Unes to tnaistam 
apf^icable compai^r service standards will be provided by the company, suliject 
to the temis and agi«em«rt5 ofthe 911 Service Agreement when ^>plical;^ 

Customer premise equi]»nent used in providmg 911 Service arid features may be 
Company of Custcnner-provided. 

The receipt of any contract or amendment to a conlract estabUshed under this 
tariff shaU not constitute fQ>proval of all terms ^ d provisions herein. The 
commission ret^ns jurisdicttcm to uivestigate on its own motion or upon 
complaint any contractual term or provision under which the tariffed service is 
offered, and to tcdce any necessary action pursuant to such Investig^ion, 
including issue orders. 

The compan/s entire liability to any person for mtemiption or failure of 911 
Service ^ l be Ihnited to the terms specified in this Tariff or 1^ law. 
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SECnOH 5 - MISCELLANIOUS SERVICES (CONTD) 

5.2 Universal Emerfeftncv Number Service - 911 (CootM) 

5.2.3 Customs mast furnish to the Company the follov«ng: (Confd) 

(10) The Customer and participating governmental units and agencies each a g ^ to 
release, mdemnify, defond, and hold harmless the Company fiom any and all 
loss, claims, danaads, suits or other action, or any liability whateoever, other 
than the Companys sole ni^l^gfince, arising out of tbe Customer's use of 911 
service whether suffered, made, instituted or asserted by the Qistomer CH* by any 
Giher party or person, for any persona! injury to or deadi of any pei^n or 
persons, or for any loss, damage or d^truction of any property^ whether owned 
by the Customer or others^ and the customer and participating governmental 
units and agencies agree to purchase and maintain adequate insurance agamst 
suchlif^lUty. 

The 911 service ^Kcified in this tariff are available for die use ofthe state and 
political subdlvislcms In providli^ universal number service pursuant to law. 
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SECTTQN 5 - MISCELLANIOUS SERVICES (CONTD) 

^-3 Lifeline Assistance 

A. General 

Lifeline Assistance is a federal suppcMt program that provides eligible customers witii die 
followmg benefits: 

• A waiver ofthe Federal Subscribe Lme Charge. 
• A reduction of $1.75 off the customer's monthly basic local service chaî ges. 
• Free toll lunitaticm services (e^g., toU blocking, toU controlX i^xtn costomei's request. 
• A waiver of the Telephone C^iopaiiy's service deposk requupttuent, if the customer 

elects to receive toU blocking. 

B. Regulations 

1. Lifeline Assistance is avaUable to residential customers who are cumentiy 
p^icipatii^ in one ofthe following assistance programs: 

a. Medical Assistance under Chapter 5111 of die Ohio Revised Code 
(Medicaid); 

b- Food stamps; 
c. Supplemental Security Income (SSI) under Title XVI of the Social 

Security Act; 
d. Federal public housing assistance, or Section 8; or 
e. Low Income Home Energy Assistance Program (LIHEAP). 

2. Participants in Lifeline Assistance shall not be discc^nected from local service 
for nonpayment of toll chaiges. In addition, the Company vriU not deny re-
establishment of local service to customers who are eligible for LifeUne 
Assistance and have previously been disconnected for nonpayment of toll 
charges. 
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SECTION 5 * MISCELLANIOUS SERVICES (CO^^D) 

5.3 Lifeline Assistance (Cont'd) 

B. Regulations (Cont'd) 

3. Partial payments that are received fit»n Lifelme customers vriU first be applied to 
local servKe charges and dien to aiiy out^anding toll charges. 

4. The Telephone Company shaU Tequhe, as proof of eligibUiCy fotr Lifoline 
Assistance, a document signed by the customer, certilying und«' penaUy of 
petjnry that the customer is receiving benefits fr^n one of tiie programs 
identified in Section 53.1., above; identifymg die specific program or prc^rams 
fiom which the customer receiver benefits, and agreemg to notify the carrier if 
the customer ceases to participate in suc^ program or programs. If a customer is 
shnultaneously applying for both Ufeline and Link Up, s ^ ^ customs may 
utilize the same document to verify eligibility for both programs. 

5. At no time shaU a customer's Lifeline rate go below zero. 

6. Lifeline customers are not restricted on the optional services to which diay may 
subscribe. 
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SECTION 5 - MISCELLANIOUS SERVICES (CONTD) 

Linkup 

A. Genera] 

Link Up is a federal assistance program that provides eligible residential custmners with 
the following benefits: 

* A reduction of the Te l^one Company's applicabie service connection chat̂ ges 
equal to one-haff of such service connection? c b m s ^ or $30,00, whichever is less;. 

• A defened payment plan for service connection charges, for which die customer 
does not pay interest, where such service connecticm charges do not exceed $200.00 
and the payment plan does not exceed 12 months duration. (Sovice CcHUieetion 
charges do not mclude the Telephone Company's ;̂»{dicable security deport 
requirements.) 

B. Regulations 

2. 

Lmk Up Assistance is avaiN>le to residential customers who are currently 
participating in one ofthe following assistance programs: 

a. Medical Assistance under Chapter 5111 of die Ohio Revised Code 
(Medicaid); 

b. Food stamps; 
c. Supplemental Security Income (SSI) under Tide XVI of th« Social 

Security Act; 
d. Federal public housing assistance, or Section 8; or 
e. Low Income Home Energy Assistance Program (LIHEAP). 

A customer eligible for Lirdc Up may choose one or both ofthe Link Up 
benefits identified in Section 6A. above. 
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SECTION 5 - MISCELLANIOUS SERVICES (CONTD) 

5.4 Link Up (Cont'd) 

B. Regulations (Cont'd) 

3. The Telephone Company shaU require, as proof of eligibsUty for Link Up 
Assistance, a document signed by the customer, certifying ui^er p^talty of 
perjury that the customs b raceimg benefits fiom one of the programs 
identified in Section 63.1- abov^ identifying the specific pro-am or pFOgrams 
fiom whteh die customer receives benefits, and agreeing to notify the carrier if 
the customer ceases to participate in such prognmi or programs. If a customer is 
simultaneously applying for both Link Up and UfeUne, sadi cu^omer may 
utUize the same document to verify eligibility for bodi (Hrograxhs. 

4. The Telephone C<^pany'& Lmk Up program shaU allow a qualzfyiiig low-income 
consumer to receive the benefit of the Link Up program for a second or 
subsequent time only for a principal placa of residnice with sta address diffore^t 
fiom die residence address at which tbe Link Up assistance was provided 
previotuly. 

5. Link Up customers are not restricted on the optional services to which they mi^ 
subscribe. 
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SECTION 6 - PRICE LIST 

Service Order Changes 

Non-Recurring Charges - Residential 

Lme Connection (per line) $40,00 

Issued; March 12,2001 

Issued by: 

Effective: May 11,2001 

Steve Andreassi 
Managing Director - Regulatory Af^ilrs 
Broadview Networks, Inc. 
59 Maiden Lane, 27* Floor 
New Yc«fc, NY 10038 

Issued Under Autiiori^ of tiw Public Utilities Commission of CMuo, Dated in Case No. 



Broadview Networks, Inc. P.U.C.O. TariffNo. 2 
Original Page 124 

SECTION 6 - PRICE UST (CONT'D) 

1. Service Order Charges (Confd) 

Non-Recurring Charges - Busmess 

Line Coimection (per line) 
Service Change 
(changes, additions per order) 

Change of Telephone Number 
Change of Residence 
Presubscription Change 
(changes, per line) 

Line Restoral 
ToU Service 

Temporary Suspension 
Voluntary Toll restriction Re-activation 

$75,00 

$7.00 
$43.50 
$27.50 

$5.00 

$20.00 
$20,00 

$35.50 
$40.00 

Applies for Line or ToU restoral after Customer-mitiated suspension. 

Reactivation of 900 Blocking Option $100,00 
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SECTION 6 - PRICE LIST (CONT'D) 

Standard Access Lines 

A ™ B 

Access Area 

AreaC Are^D 

Residential Single Line $6.70 (I) $6.70 (I) $6.70 (I) 

3. Local Calling Rates 

Basic Flat Rate Service $20,00/montii 
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5. 

SECHON6-

Message Toll Service Rates 

Residential 

Day Rates 

Mileage 
1-10 
11-22 
23-55 
56-124 
125 + 

Evening Rates 

Mileage 
I-IO 
11-22 
23-55 
56-124 
125 + 

Night/Weekend Rates 

Mileage 
1-10 
11-22 
23-55 
56-124 
125 + 

•PRICE LIST (CONT'D) 

Initial mmute 

$0.17 
$0.17 
$0.17 
$0.17 
$0.17 

Initial minute 

$0.13 
$0.13 
$0.13 
$0.13 
$0.13 

Initial mmute 

$0,11 
$0.11 
$0.11 
$0.11 
$0.11 

Each add'l mmute 

$0.17 
$0.17 
$0.17 
$0.17 
$0.17 

Each add'l minute 

$0.13 
$0.13 
$0.13 
$0.13 
$0.13 

Eadb add'l minute 

$0.11 
$0.11 
$0.11 
$0.11 
$0.11 
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SECTION 6-

5. Message ToU Service Rates (Cont'd) 

Business 

Day Rates 

Mileage 
1-10 
11-22 
23-55 
56-124 
125 + 

Evening Rates 

Milei^e 
I-IO 
11-22 
23-55 
56-124 
125 + 

Night/Weekend Rates 

Mileage 
1-10 
11-22 
23-55 
56-124 
125 + 

•PRICE LIST (CONT'D) 

Initial mmute 

$0.18 
$0.18 
$0.18 
$0.18 
$0.18 

Initial minute 

$0.12 
$0.12 
$0,12 
$0.12 
$0.12 

Initial minute 

$0.11 
$0.11 
$0.11 
$0,11 
$0.11 

P.U.CO. TariffNo. 2 
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Each add'l mmute 

$0.18 
$0.18 
$0.18 
$0.18 
$0.18 

Each add'l minute 

$0.12 
$0.12 
$0.12 
$0.12 
$0.12 

Each add'l minute 

$0.11 
$0.11 
$0.11 
$0.11 
$0.11 
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SECTI0N6-

6. Directorv Assistance 

Local Directorv Assistance 

Residential 
Business 

National Directorv Assistance 

Residential 
Business 

7. Ducctorv Listines 

Additional Listing 

Residential 
Business 

Residential 
Business 

• " • ^ 

PRICE LIST (CONT'D) 

$1.99 (I) 
SI .99 (I) 

$1.99(1) 
$1.99 (I) 

$2.00/mon* (I) 
$2.20/month (I) 

$2.20 (D 
$2.20(1) 

1 
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9. 

10. 

11. 

SECTION 6-

Operator Service Rates 

CoUect CaUing 
Person to Person 
Op. Station to Station 
Mechanized Stetion to Station 

PREfi lET (CONT'D) 

$2.25 (1) 
$3.50 
$1.75 
$1.75 (0 

Busv line Verification and Intemmt Service Rates 

Busy Line Verification 

Busy Line Internet 

Maintenance Visits 

$6.0D/attempt 

$6.00/atte»npt 

(I) 

(D 

P.U.C.O, TariffNo. 2 
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Normal Business Hours 
(M - F 8am to 5pm) 

Per visit 
Per hour 

Outside Nonnal Busmess Hours 

Per visit 
Per hour 

$50.00 
$95.00 

$75.00 
$142.50 
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SECTION 6 - PRICE LIST (CONTD) 

12. Optional Calling Features Rates 

Residential 

Non-Recurring Charges 

Per Change/Add Order 

Monthly Charges 

Call Block 
Call Forwarding - Variable 
Call Waiting 
Distinctive Ring 
Priority Call 
Call Return - Unlunited 
Repeat Dial - Unlunited 
Speed Dial 

8 
30 

Select Forward 
3-Way CalUng 

P.U.C.O. TariffNo. 2 
Original Page 130 

$5.00 

$3.70 
$3.50 
$4.50 
$3.80 
$3.60 
$3,60 
$1.80 

$3.50 
$6.00 
$3.60 
S2.00 

CaU Forwarding-Busy Line $1.80 
CaU Forwarding-No Answer $1,80 
Call Forwarding Busy Line/No Answer $1.80 
Caller ID $6.00 
Caller ID with Name $6,75 
Call Manager 
Caller ID w/name, CaU Wait & Call Forward BL/DA $1150 
The Big Deal 
Unlimited Callmg Features $19.99 
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SECTION 6 - PRICE LIST (CONT'D) 

12. Optional Calling Features Rates (Cont'd) 

Business 

Non-Recurring Charges 

Per Change/Add Order 

Monthly Charges 

Call Block 
C:all Forwaidmg - Variabte 
Call Waiting 
Distmctive Ring 
Priority C l̂l 
Call Return - Unlimited 
Repeat Dial - Unlimited 
Speed Dial 

8 
30 

Select Forward 
3-WayC:allmg 

Call Forwarding-Busy Line 
Call Forwarding-No Answer 
Call Forwarding Busy Line/No Answer 
CallwID 
Caller ID witii Name 
Call Manager 

P.U.CO. TariffNo. 2 
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$10.00 

$5.50 
$3.50 
$4.50 
$3.80 
$3.60 
$3.60 
$1.80 

$3,50 
$6,00 
$3.60 
$2.00 

$1.80 
$1.80 
$1.80 
$6.00 
$6.75 

Caller ID w/name. Call Wait & Call Forward BL/DA $12.50 
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SECTION 6 - PRIC^ UST (CONT'D) 

13, litraLATA Presubscription 

Non-Recurring Charges 

Residence Rayjne^ 

IntraLATA Presubscription Change Charge (Manual) 

"Initial line, or trunk, or port $5,50 (I) $5,50 (I) 

-Additional Une, trunk, or port $5.50 (I) $5.50 (I) 

IntraLATA Presubscription Change Charge (Electronic) 

-Initial line, or trunk, or port $1.25 (N) $1.25 (N) 

-Additional Une, tnmk, or port $1.25 (N) $1.25 (N) 

Issued: December 8,2009 

Issued by: 

Effective: January 7» 2010 

Steve Bogdan 
Durector - Regulatory and Compliance 
Broadview Networks, Inc. 
2100 R^iaissance Boulevard 
King of Pmssia, PA 19406 

Issued Under Authority of tiie PubUc UtiUties Commission of Ohio, Dated'_ , in Case No._ 


